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2014 SILVERADO 1500 4WD LT CREW              GENERAL MOTORS LLC
GWX  BROWNSTONE METALLIC            /V8G
H0U  JET BLACK                               RENAISSANCE CENTER
ORDER NO. RFMRQV/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 3GC UKRE C9 EG                      VEHICLE INVOICE 
*****************************************************2539******13*14074S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
CK15543 SILVERADO 1500 4WD LT CRE 38325.00   35642.26  INVOICE 08/28/13
C5Z 7,200 LB GVW RATING                N/C        N/C  SHIPPED 08/28/13
GU6 REAR AXLE 3.42 RATIO               N/C        N/C  EXP I/T 09/18/13
L83 ENGINE, 5.3L V8 ECOTEC3        1095.00     963.60  INT COM 09/18/13
MYC TRANSMISSION, 6 SPD AUTOMATIC      N/C        N/C  PRC EFF 08/28/13
NE1 50-STATE EMISSIONS                 N/C        N/C  KEYS V5580 V5580
PDU ALL STAR EDITION               2740.00    2411.20  WFP-S QTR  OPT-1
    * WHEELS, 18" BRIGHT-MACHINED                      BANK: SUNTRUST BA
      ALUMINUM                                         CHG-TO    14-074
    * TRAILERING EQUIPMENT PKG INCL
      AUTO LOCKING REAR                                SHIP WT:  5315
      DIFFERENTIAL                                     HP:       45.7
    * PWR SEAT ADJUSTER, DRIVER                        GVWR:     7200
    * FRONT FOG LAMPS                                  GAWR.FT:  3950
    * AIR CONDITIONING,                                GAWR.RR:  3950
      DUAL ZONE CLIMATE CONTROL                        PREFER:  40107.57
    * STEERING COLUMN,                                 MRM:     43355.00
      TILT & TELESCOPING                               NTR: 1/2
    * REMOTE VEHICLE START                             ALLOW:     400.65
    * CHEVROLET MYLINK AUDIO SYSTEM
      W/ 8" DIAGONAL COLOR TOUCH
    * REAR VISION CAMERA
    * REAR WINDOW DEFROSTER
    * POWER OUTLET, 110-VOLT AC
RBX 18" TIRES, ALL TERRAIN          200.00     176.00
1SZ ALL STAR EDITION PACKAGE        750.00-    660.00-
    DISCOUNT

TOTAL MODEL & OPTIONS              41610.00  38533.06  ACT 237 38279.76
DESTINATION CHARGE                   995.00    995.00  H/B 261  1248.30
DEALER IMR CONTRIBUTION                        208.05  ADV 261   208.05

TOTAL                              42605.00  39736.11  PAY 310 39736.11
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        37912.93
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************

JOE BOWMAN CHEVROLET-CADILLAC

Columbus copy document requested by wz9xwd at 12:18:11 PM on 9/11/2017
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August 29, 2017

Brent Wikgren, Esq.
Krohn & Moss
10 N Dearborn St Fl 3
Chicago, IL 60602

RE:
Service Request
2014 Chevrolet Silverado
Vehicle Identification Number: 3GCUKREC9EG
Customer Relationship Specialist: Monica

Dear Mr. Wikgren:

This is to advise that General Motors is in receipt of the above referenced case dated {Date of letter}.  This
case file has been assigned to General Motors’ Early Resolution program, and you will be contacted in the
next 10-15 calendar days for review.  The Early Resolution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (5) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

Copy of owner’s current title and/or registration Finance agreement
        Other:  All service repairs Buyer’s agreement

General Motors
ATTN: BRC Legal
P.O. Box 33170
Detroit, MI 48232

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request number
above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors



RELEASE OF LIEN INFORMATION

I ____________________________________________________________________________,
(Client’s Name)

hereby authorize ________________________________________________________________
(Lien holder Name)

______________________________________________________________________________
(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account # ___________________________
(Account Number)

with __________________________________________________________________________
(Lien holder Name)

to General Motors Company, including but not limited to a complete payment history of my account, a loan
payoff amount, and per diem information.

Date _______________________.

VEHICLE INFORMATION

The current vehicle mileage is _________________ Date mileage read: ________________.

_________________________________ _________________________________
Signature Signature
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Notice of Service of Process
null / WARBREACH

Transmittal Number: 17491098
Date Processed: 12/08/2017

Primary Contact: Rosemarie Williams
General Motors LLC
Mail Code 48482-038-210
400 Renaissance Center
Detroit, MI 48265

Entity: General Motors LLC
Entity ID Number  3113523

Entity Served: General Motors LLC

Title of Action:  vs. General Motors LLC

Document(s) Type: Summons/Complaint

Nature of Action: Breach of Warranty

Court/Agency: Miami-Dade County Circuit Court, Florida

Case/Reference No: 2017-023500-CA-01

Jurisdiction Served: Florida

Date Served on CSC: 12/07/2017

Answer or Appearance Due: 20 Days

Originally Served On: CSC

How Served: Personal Service

Sender Information: Krohn & Moss, Ltd (Chicago, IL)
312-578-9428

Client Requested Information: Year: 2014
Make: Chevrolet
Model: Silverado 1500
VIN: 3GCUKREC9EG

Notes: Krohn & Moss, Ltd 10 N. Dearborn Street, 3rd Floor Chicago, IL 60602
CSC Location document was served: Corporation Service Company 1201 Hays St. Tallahassee, FL 32301

Information contained on this transmittal form is for record keeping, notification and forwarding the attached document(s). It does not
constitute a legal opinion. The recipient is responsible for interpreting the documents and taking appropriate action.

To avoid potential delay, please do not send your response to CSC
251 Little Falls Drive, Wilmington, Delaware 19808-1674   (888) 690-2882   |   sop@cscglobal.com













 	          

              

     

 	         

         

 	         

         

         

               

    

          

       

              

         

          

  

           

       

          

               

 



 	           

           

  

 	          

               

       

 	          

          

            

              

              

         

               

              

   

              

             

     

          

     

                

           



 	             

           

           

           

           

               

               

  

              

              

        

             

           

         

      

             

      

           

               

       

             

            

        



 	           

            

             

     

           

               

         

               

              

  

               

              

              

          

 
    

      
 

             

     

              

                  

              



 

              

    

           

       

            

             

               

            

              

                

                 

           

              

           

             

   

               

 

              

              

               





 

  





                
          

        

            
          

     

                
         

        
          

    

                

          

         

    	   

         
   

               

      
  

          

            
   

                  
         

   	     
        

            
  

                   
       

      	      

         

        

     

       

     

       

        

      

      

       

          	  

               

 	  	  	 



  



  	  
    

   
 

     

             

   

             

                 

         

               

                    

                    

                  

              

                

 

  

              

              

      

                  

                   

                 

                    

                    

 



      

                

                  

                   

              

                  

                    

                  

                   

  

 

                 

                

                

              

             

             

                    

                  

                

            

  

                  

                 

                 

               

                

               

    

 

              

                

               

               

              

  



                  

                

                 

                

    	  

  

               

                 

                 

               

                

                 

   

  

                 

                  

                

                 

      

     

                

                 

                    

                    

              

                 

                  

     

                 

                  

                   

                 

                   

               

                  

                 

        



  

                 

                

                 

              

               

              

                 

 	 

                   

  

                    

              

                 

                   

                   

                

                   

            

          

  

                

       

           

           

                  

                 

     

   

                

                 

 

             

       



                     

        

        

                  

                

                

              

 

      

                    

                  

                

                  

              

               

          

    

                

                 

                   

                      

    

       

                

             

                  

      

                 

          



                  

   

       

     

             

          

                

     

          

 

                   

               

               

            

       

                

             

         

        

                  

                  

                 

                    

                  

         

                  

                

                 

                  

              

                

                

           



       

                      

                   

                 

                   

                   

                   

                   

                  

                    

                 

          

 

               

                 

                 

 

                

             

               

                

                  

                   

 

  

                

                    

 

  

                    

                   

                 

                  

                  

                 

        



       

                

               

                

                   

                 

         

 

       

               

                   

                

           

   

               

                  

                

             

               

              

                    

                 

                 

   

               

              

   

              

             



 

 
                

  

   
               

        

 
               

                

            

   
              

              

         

          

                   

                      

                

       

    

          

   

                    

      

                  

                 

                 

                    

   



     

                    

                

           

                   

                  

               

                  

               

                    

              

                

              

                 

                

 

                 

             

    

                   

              

                  

            

                  

               

               

                 

    

                

                  

                 

                

 

                

                

     



 	               

            

         

      

                     

             



  





             
                

      

              
          

             
     

             
                

             
 

               
                  

              
            

               
              
 

 

          
         

              
           

                 

             
         

             

             
             

          
           

             
              

          
          

          



             
            

              
                 

   

          
           
          

             
            

            
                
              

             
     

            
               

                
              

             
               
                   

                  
              

            
                

 

              
               
                  

              

           
             

               
                 

          

            
          
         

 



          
    

             
               

              
            

               
                 

              

             
                
              

             
          

              
 

          
         

          
         

              
              

            
               

              
            
           
         

          
             

       

              
    

 



 

            
  

           
              

                 
 

             
              

            

             
     

             
        

            
                

           

            
                 
                 

                   
 

              
            

             
     

            
               

  

           
             

          



             
               

                

              
              

              
         

             
          
                

           

             
              

            

           
                 

           

            
            

            
              

              
                

               
              

               
               

    

                
               

              
              

           
 







 

 	             
             

              
             

 

 	               
                 

                
               

         

 	             
               

               
   

 	               
               

   

 	             
             

        

     
             
 	           

       
 	     

 	                
            

         

             
           
 	              

 	             
                

                   
           



       
      
 	     
             

       
                

      
           
             

         
              

    

             
              

                  
                 

              
             

   

            
             

            
                 

              
     

 

          
         

              
           

                 

             
         

             

             
             

          



           
             

              
          

          
          

             
            

              
                 

   

          
           
          

             
            

            
                
              

             
      

            
               

                
              

             
               
                   

                  
              

            
                

 

              
               
                  

              

           
             

               

 



                 
          

            
          
         

          
    

             
               

              
            

               
                 

              

             
                
              

             
          

              
 

          
         

          
         

              
              

            
               

              
            
           
         

          
             

       



              
    

   

             

             

             
 

             
          

               
            

       

          
     

           
             

              

             
       

             
              

 

              
  

            
              

     

           
                

   



          
          
          
            

            
                

    

                 

             
       

               

         
     

            
             

  

           
           

              
   

            
             

           
     

            
              

 

           
            

      

          
               
            







            
              

                 
   

          
           
          

             
            

            
                
              

             
     

            
               

                
              

             
               
                   

                  
              

            
                

 

              
               
                  

              

           
             

               
                 

          

            
          
         



          
    

             
               

              
            

               
                 

              

             
                
              

             
          

              
 

          
         

          
         

              
              

            
               

              
            
           
         

          
             

       

              
    



   

             
                

 

            
       

              
                 

  

              
     

             
   

        

        

        

        

              
 

            
  

               
            
              

               
            
              

             
    



   

                
            

            

            
              

 

            

                 
  

 	           
      

           

             

             
               

    

                 
              
   

               
       

           
           

       

             
              

              
         

              
 

               
   








