INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

A. Declaring acceptance has been properly revoked by Plaintiff and for

damages incurred in revoking acceptance;
B. For a refund of the purchase price paid by Plaintiff for the 2015 F-150;

C. To cancel Plaintiff's retail installment contract and pay off the balance of

the contract;

B For consequential, incidental and actual damages;

E. Costs, interest and attorneys' fees;

P To rescind the contract; and

G. Such other relief this Court deems appropriate.
COUNT IX

BREACH OF IMPLIED WARRANTY UNDER
MAGNUSON-MOSS WARRANTY ACT

82.  Plaintiff incorporates herein by reference each and every allegation
contained in Paragraphs 1 through 81 as though herein fully stated and realleged.

83. The above-described actions on the part of the Seller and Manufacturer
constitute a breach of the implied warranties of merchantability actionable under the
Warranty Act, 15 USC 2301(7), 2308, 2310(d)(1) and (2).

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller:

A, Declaring acceptance has been properly revoked by Plaintiff and for
damages incurred in revoking acceptance;

B. For a refund of the purchase price paid by Plaintiff for the 2015 F-150;

C. To cancel Plaintiff's retail installment contract and pay off the balance of

the contract;

D. For damages caused by the breach of an implied warranty;

20
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E. For consequential, incidental and actual damages;

F. For costs, interest and attorneys' fees;
G. To rescind the contract; and
H. Such other relief this Court deems appropriate.

JURY DEMAND

Plaintiff demands trial by jury on all issues triable as such.

Dated: June 21, 2017

Respectfully submitted,

CONSUME

STEVEN S. TOTH P-44487

RONALD J. BOLZ P-43897
CHRISTOPHER A. WINKLER P-57431
Attorneys for Plaintiff

30928 Ford Road

Garden City, Ml 48135

(734) 261-4700
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VEHICLE ORDER “UBT#:

e ——— e e b b 4 e e e e

il . AL adsry
2\'FOX ‘ GRAND TRAVERSE Oul)-maﬂ.sl.. SURCEESER

8484 North US 31 Scuth| Travarss Clly, M| 48684
Ph'(231)'622-2000 ] Toll Free (800) §50-3541
www.foxgrandtraverae.com

; @ ﬁ j @ @ @ DRIVERS ililiii ii
= .. LINCGOLN @ Morcodes-Bunz URCHABER

e SRme G0N Ay e ey a8 8 g m eepeeme syt Sy

T

TRAVERSE cITY

of property of aihers (PL & PD) [n arder to take title ta the vehizls.

Aingw [VEAR [MAKE PRPEAR [ SLUY CO PURGRASER DRIVERS LIGENGE NG, GTATE | BIRTHOATE
Ousen | 208 | FORD ‘TRUGK 4¥D _SU|NACNFT] |56 a0/ ¢
VEHISLE IDENTIFICATION' NUMBEA o) S — _— o 5

1FTFYIERTFF » Fo150 sg | NEEHTESTRA co | WARUERE Reenay
TRIM STOCK N, CURRENT GDONETER READINA Fi5es - — s
Bk Lt 183 B85y ar |Havense crrv [N |“hoas.
ok é POLICY NO/BINDER NO,
Buyer(s) muat have Ingurance for lisbllity for Injury to person or damege ?;;fif{_":r" R SQHAUE :
"

Buyer(s) Nole: Nelther accldent & health Insurance nof credit life T G : i PR
Insurance provide PL.& PD covarags, R .r;ri’.-'f'\lm T gt R T PO 2 (A A IR )
It = oredit wale, buyer Iv required to maintain collision Insursnce on the = R
yehlele during.the term of the dinange contract, ACOESBORIES & EQUIPMENT
LICENBE PLATE 1) *[VEAR JMRKE e . - S
TRANGFER 2015 FORD TRUCK . »
VIN 3 IPLATE [T R R T e e £y S
PTEXLEGTF Lot
REBATES " PROGRAM #
5004 . 24 RETAIL CUSY CasgH o o
FRA. 70 EHCC CASH
s o BUB.TOTAL M
102a8. 24 BONUS DASH g !
1. PRICE OF VEHICLE ncyyowa FREIBHT & deocasonies)  an37ry .,
NZA
3 2, OTHER TAXABLE CHARGES [pacuvrnm raz) 3%
N/A
3. TOTAL TAXABLE PRIGE
z Rt 4. &) SALES TaX 45647 .1
"T""'W‘ TR e b} LIGENBE FEE 2734,
el Y :‘g% m Ml Wﬁ AR e o TERATRD. =
YEAR MAKE BODY 8TYLE COLORA o) TITLE FEE 8.
5. 8.
VEHICLE IDENTIFICATION NO, TILES
PR 8.
TRADE-IN-ALLOWANGE [BALANG—: OWED TO
SO 7.
| PAYOFF ADDRESE
B. SR
ACGOUNT ¢ PAYOFF GDOD | PERBON GONTAGTED | SERVICE CONT e rieri—
UNTIl- 8. LABOR OR OTHER NON-TAX CHARGES
IF THIG I8 FOR A USED CAR OR LIGHT TRUCK, THE INFORMATION YOU SEE ON THE EPRTT
(FEDERAL TRADE COMMISSION) WINBOW FORM S PART OF THIS AGREEMENT. 10.TOTAL DELIVERED PRICE :
INFORMATION ON THE WINDOW FORM GVERRIDES ANY CONTRARY PROVISIONS 7 1 vocs
IN'THE CONTRACT OF SALE. 11.CASH ON DEPOSIT (icaisr no, '
[TJHEEL ékgﬂgic‘:”%gmlsso%?s gmbég% lg;ON EITHER THE PURGHABER OR THE i sl
L . 12, N DEL} 4 i
THIS AGREEMENT 8HALL NOT BE BINDING UPON THE DEALEH, OR ‘THE GABH DUE QN DELIVERY ﬁ"w-m .
PURCHASER UNTIL ALL CREEIT TERMS, IF APPLIOAELE, ARE APPROVED AND 18, REBATE R EL:
ACCEPTEDBY ALL PARTIES-DEALER, PURCHASER, AND LENDING INSTITUTION. IF 2 ADMITIOAA L nALAd o
CREDIT TERMS ARE NOT ACGEPTED, FULL DEPOSIT WILL BE REFUNDED TO TRTT T e ]
PURCHASER. - 14, TRADE-IN ALLOWANCE ) L
3 | HAVE READ THE TERIIE DN YHE BACK ANG HAYE AECEIVED A COMPLETED GOPY CF THIS AGREEMENT, s
o2 puﬁmTﬁ:ﬂwgais THAT IF THIR BOX 18 CHECKED, YHIS AGRERMENT CONTAINE | e Looe: PAYMENT TO OTHERS g?
. S 8 5 0 lnconw 2t o e . e
) / 15.TOTAL DOWN PAYMENT ¢
N ANe N |
WL 16.BALANCE ;‘:1 ';‘ 1
1
X = 17.FINANGE CHARGE jokh st a0 contaacy ‘
UATE R in
. j_1 1B.INSURANCE CHARGE jyce mev ¢ o8 roynnes KIDZ) B
QH ALITHORIZED REPRESENTATIVE! e i ’
(SEE REVERSE SI0E FOR ijmomuems AND CONDITIONS) TPTOTAL AMOUNT OF AGREENENT $ a1spd.1

Thw Reynclde and Aevrglds Compnny  ADBIROHT O (02

EXHIBIT A
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True and Accurate Completed Copy - UCC Non-Authoritative Copy

Customer Compieted Copy - [ N
MICHIGAN VEHICLE RETAIL INSTALLMENT CONTRACT _ DATE 12/01/2015
,Buyer (end Go-Buyer) Name and Address (Inciuding Counly [EREDITOR (Beller Nama and Address)
and Zlp Cods) s
v I e
Fox Grand Travarss, LLC - 1¢% FFY e
3434 NORTH UNITED 5TAT§Q 81 8QUTA® S | i
TRAVERSE GITY. M1 49684 L5 T TR
WM 49686 CRAND TRAVERSE s S T
NAA ﬁ '- - - ff!
"~ L \.\_\

You, the Buyer (end Co-Buyer, if any), may buy thé vehicle descriaed in this contract for cash or on oredit, The ca's? prica,is show
below as "Total Cagh Price.” The cradit price is shown on paga 2 as "Total Sale Price.” By slaning this contract, you ¢hoose {6t jHa
vehicie on credit under the agreements In this contract,

New/Used Mileage Yearand Make Model Vehicle Identification Number Use For Which Purchased

2015 Ford QERESET !Xl Pe’s"g' Aggmr'gf' clsl

A P S ST i A T M AN ST N RS s s e TN
L LS A ; o] b o ]

sa Vehich............. Lssisiiegieniis s o S .
b) Accassorles and Installatlo $ N/A
{c) DOCUMBMALY FBL.........coovevcriern s ersmmseasssssenn Ao B i heaonrernns - Y 210,00
{0) SAIBE TBX...cccrricscassrertsssssue sesssssssssssurapo hsssersisssmsassessissnsss st s smmmmsssessssssnsss B 2.738,33
(o) NIA $__ NA
(f) * Eervics Plan < $ 2,480,00
(@) NA $ NIA
(hy* NA § NIA
(i) * NiA < 3 $ NIA )
) * A x NIA
Total Cash Price i T S, S e 50.777.85(1)
2. Down Payment
Third Party Rebata AS2igned t0 Craditor. i ... esseesin 2,250.00
Cash Darv?n Paymentg.. e g 12,460.00
NiA $ N/A
Trade-In N/A $ N/A ® N/A 5 NA

Year and Make Gross Allowance
Total Dawn Payment.
3, Unpald Balence of Cash Price (1 mInUS 2) ..o
4. Amounts pald on your bahalf *
To Insurenca Campanlos for:

R R S sesrmsmarsisaonss B 14,710.00(2)
M SRR e, B 36,067.85(3)

Credit Lifa Insurance...........cocon.... AT NIA
Credit Disability MBUMANED. ... cvessnisssssesssonnsss [
. . s it _NIA, . -
A ST “$o WA
N/A . i $ N/A

To NA for CAP WRIVET .....oooevcinssssosissinirnens § . . NIA

To Putllic Offlclals (I} for license (§_____ A __ ),
tite (¢ 1500 ), & registration ($ 8.00 ) fees § WA ;

(if) for filing fees $ N/A i (ll) for 1axes (not In Cash Price NA 23,00
To CVR ng ha ( for Heokon)'csFiilng Fea : 24.00
To WA for WA N S VA
Ta NA for N/A $ N/A
Ta NA for /A s 8 N/A
To NA for NIA i 3 NiA
To VA forNiA___ s NIA
To NA for NIA . s N/A
To NA tor WA - $S_____NA
TOtA e trisatt sttt mtnssmt st e b bR st e e e eeneeeee e v $ 47.00(4)
§ Amount Financed (3 plus 4)........... $ 36, '14.85%5)
* Seller may be rataining a portian of these amounts
0+17621-81 17621.8-51 (FEB 18) Papeiol7 ’

Customer Completed Copy - [ N
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03/20/2017
13:39:08

CUSTOMER NAME

e -

r.ovo. : [N

JOB NUMBER
BALE TYPE
COMPLAINT

CAUEE
CORRECTION

JOB NUMBER
SALE TYPE
COMPLAINT
CORRECTION

JOE NUMBER
8ALE TYPE
COMPLAINT
CORRECTION

JOB NUMBER
SALE TYPE
COMPLAINT
CAUSE
CORRECTION

JOB NUMBER

SALR TYPE
COMPLAINT

CRUSE
CORRECTION

COMMENTS

A -

®.0 yo. [N

i ZERIAL N(
R.O PATE : 01/30/2017 R.O Ty

MILEAGE : 32354 ADVIE]

1  OPERATION Q0FOZ001 OP. DESQ, *(

: C TECHNICIAN NO(S). 186 520

JOB NUMBER :

SALE TYPE
COMPLAINT

CAUSE
CORRECTION

JOB NUMBER
SATE TYPE
COMPLATINT

CAUSE
CORRECTION

JOB NUMBER
SALE TYPE
COMPLAINT
CORRECTION

. e on w

HISTORY LISTING

Perform lube, oll, & filter changm ag rogamt

PAGE 1

e T R P

D, 1 mrpxr.-:ein-a

e :
PR NO., : 292
pil & Filter Chyg

ended. Bet tive

greaaurea and top off washezr £luld, tranami
luid, & engine coolant &s Yequized.
Recommended Maintenance

aisn fluid, p/s

Completed oil & filter change. Lubed chasgig as required.

Set. tire pressures & topped off flulds.

2  OPERATION Q0FOSSP
C TECHNICIAN NO(S). 196
COmpllmentarK‘Vehlcle Report Card Inspectio
Completed Velicle Report Card Inspection.
Please Sea Your Service Advisor About Report
3  OPERATICON 0QFOZZGEATT OF. DESC. *(
C  TBCHNICIAN NO(8). 196

MULTIPOINT BATTERY LOAD TEST

BATTERY PASSED LOAD TEST WITH MID-TRONICS TE

4 OPERATION 00FQZZGTIRE OP. DEE&C. *(
C TECHNICIAN NO(S)., 1385

QCM INSPECTION OF TIRE TREAD DEPTH

7/32 OR GRBATER TRERD DEPTH

GREEN, TIRES OK AT THEIE VISIT

5 OPERATION 10F0Z15
C TECHNICIAN NO(S). 198

OP. DESC. #J

¢ Motorcraft Air Filter, Installed. Excludes

OP. DESC. *Nultipeint Inzpect

Card Results.
reen Battery

LETER

syeen Tire.

N

:IR FILTER
llesel vehiclies.

axes exLra. See Lervice Advisor for vehicle applications

and details ?

ROUTINE MAINTENANCE

Motorcraft Air Filter

10% OFY COUPON
R.0 DATE : 11/01/2016 R.O TYPE. : Q@ T
MILEAGE : 15904 ADVIBOQR.NO. :.2121

1 OPERATION 00FOZ001

€  TECHNICIAN NO(B). 186

Perxform lube, oil, & fillter change as rac

gre§sures and top off washer fluild, transmj
luid, & éngine coolant as required.

Recommaended Maintenance.

Completed ¢il & filter change., lubed chagsis
Set tire pressures & topped off fluids.

2 OPERATICN 00QFQ99P CEP. DESG. *)
C  TECHNICIAN NO(S). 1848

QUALITYCARE COMPLIMENTARY MULTI POINT INSEEC
PLEASE BBE YOQOUR REPORT CARD FOR DEYATLES
COMPLIMENTARY INSPECTION

PERFORMED QUALITY CARE INSPECTION

PLEASE SEE REPORT CARRD FOR CONDITIONS

3 OPERATION (0FCEZGBATT OP. DESC. »(
c TECHNICIAN NO(B), 196
MULTIRPOINT BATTERY LOAD TRST

OP. DESC. *0il & Filter Chg

ended, Set tira
gion fluid, p/s

ag raquired, .

ultipoint Inspect
VTION

raen Béttary

BATTERY PASSED LOAD TEST WITH MID- TRONICS T%STER

'EXHIBIT B
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03/20/2017 HISTORY LISTING

13:39:09 PAGE 2

JOB NUMBER : 4 OPERATION COFOZZATIRE OP. DESC, *Green Tive

SALE TYPE : TECHNICIAN NO(S). 186

COMRLAINT : QCM INSPECTION OF TIRE TREAD DERTH

CAUSE : 7/32 OR GREATER TREAD DERTH

CORRECTION : GREEN, TIRES OK AT THIS VISIT

r.0no. : Gmmm "R.O DATE : 08/04/301d R.0 TYPE : © . TTTTC
- MILEAGE 1 B269 ADVISOR NO Q: 191

JOB NUMBER : 1  OPERATION 00FOZO001 OP. DESC. +Qil & Filter Chg

SALE TYPE : C TECHNICIAN NO(8). 196 193
COMELAINT : Parform Juba, oil, & filter change as recormi

CAUBE

CORRECTION : Completed oil & filtar change. Iubed chassid as

JOB NUMBER : 2 QPERATION OOFOOSP
SALE TYPE : ¢ TECHENICIAN NO(S). 196

Eressures and top off washer fluld, transmission
luld, & engine coolant as regquired, :

: Recommended Maintenance G

Set tire pvessures & topped off fluigds,

COMPLAINT : QUALITYCARE COMPLIMENTARY MULTI POINT INSPECTION

CAUEE

CORRECTION : PERFORMED QUALXTY CARE INSPECTION

PLEASE SBEE YOUR REPORT CARD FOR DETATILS
¢ COMPLIMENTARY INSPECTION

PLERASE SEE REFCRT CARD FOR CONDITIONS g
3 OPERATION DOFOéZGBAT‘P OP., DESC. *Qveen

ended, Set tive

fluid, p/s

requivred,

OF. DESC. *Multipoint Tnspect

Battery

JOB NUMBER ;

SALE TYPE : C  TECHNICIAN NO(8). 196

COMPLAINT : MULTIPOINT BATTERY LOAD TEST

CORRECTION : BATTERY PASSED LOAD TEAT WITH MID-TRONICS T STER

JOB NUMBER : 4 OPERATION 00FOZZGTIRE OP. DESC., *Creen Tire

GALE TYPE : € TECHNICIAN NO(S). 196

COMR! ! QCM INBPECTION OF TIRE TREARD DEPTH

CAURE : 7/32 OR GREATER TREAD DEFTH

CORRECTION : GREEN, TIRES OK AT THIS VISTT

R.a';«a:‘r‘i ""R.0 DATE ; 03/30)2015 AT PR B

MILEAGE : 4342 RDVISOR NO. : B9E91

JOB NUMBER : 1 OPERATION 96FOZ OP. DESC. BGDY REFPAIR

SALE TYPE : T TECENICIAN NG(S). 834 :

COMPLAINT : SUBLET REFAIR

COMMENTS  : BODY REPAIR/ INTERNAL

.0 vo. : BB """R.0 DATE : 02/02/3016 " Tm.oTeRE 1 @ 7T T
- MILERGE  : 2559 / ADVISOR NO. : 866

JOB NUMBER : 1 OPERATION 60FOZ QF, PBEC. TRIM

SALE TYPE ; I TECHNICIEN NO(S). 769 :

COMPLAINT : LEFY REAR DOOR STUCK AT TOP AND WILL NOT OPEN HEARD LOUD

CORRECTION : BODYSECP INSPECTED WITH SERVICE SUBLET TO B/B

JOB NUMBER : 2  OPERATION 60FOZ03
SALE TYPE : I TECHNICYAN NO(S). <76€g

COMPLA,

CORRECTION : SUBLET TO B/S

NOISE BEFORE FIRST VISIT THEN CONCERNS WITH |DOOR
HAPPENING

OF. DESC, Exteri

INT ggggg REAR DOOR NOT OPENING AT TIMES SEE HITI‘ORY

8 STARTED

or Body/Trim
CK ALL
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03/20/2017 HISTORY LISTING

13:35:09
JOB NUMEER : 3 CPERATION 70F0Z03
SALE TYPE : T TECHNICIAN NO(8). 789

e ey b - =

OP. DESC, #X

ental Vehicle

rned by Customer

COMPLAINT : Rental Vehicle Reguested By Cugtomer

CORRECTTON : Rental Vehicle Supplied To Customer And Rekd

COMMENTS : EODY REPALR/ WARRANTY

-------- —-~—-—*——-—-»——-—————-—-r—----'———rﬁ———--—~uu——-J

RO NO. : R.O DATE 1 01/30/2016 R.O T%
- MYLEAGE : 1905 ADVISC

: B
R NO. : 89691
DY REPAIR

- -

JOB NUMBER : 1 OPERATICON S6FO2 OFP. DESC. B(

SALE TYPE ; W TECHNICIAN NO(8). 100

COMPLAINT ; Pl8 LOANER VEHICLE

CORRECTION : P18 LOANER FOR CUSTOMER SATISFACTION

WARRANTY : CLAIM EO. OPERATION. NO. CLAIM NC. 'OPﬁ RATION-XO,

JO8 NUMBER : 2 CPERATION 96F0Z01 - OFP. DESC. GENERAL BODY REPAIR

8ALE TYPE : W TECHNYCIAN NO (&} .. <100 .. : O I ;

COMPLAINT : CUBTOMER STATES LEFT REAR DOOR IS OUT OF ALIGNMENT AND
RUBBégg AGAINST LEFT UNI SIDE STRUCTURE, UPEER LATCH STRIKER
Is B ¥

CAUSE : LEFT REAR DQOR NOT PROPERLY ALIGNED AND IS RUBBING AGATINST

LEFT UNI STDE,R&I REAR BUMBER, BEDLINER, BOX,

APPLIQUE, RELT MLDG,PARTIAL REMOVAL QOF SEATE
HINGE.R&I SCUFF PLATE,REAR PILLAR TRIM, REP
DOCR WILL NOT ALIGN WITH NEW STRIKER.HAD TO
DOORS, DETRIMMED LEFT UNISYDE FOR CAE MERSUR
11 LOCRTIONS FOR CAR MEASUREMENTS TO ENSURE
OF FORD SPEC BEFORE CONTINUING FURTHER.ALTG
DOORE TO FRONT FENDER AND UNISIDE, MISALIGNM
OFF LEFT REAR DOOR AND LEFT CARB.REPAIRED,CL
SANDED LEFT REAR DOQOR AND CAB ETDE.MASKED,P
BARE ALUMINUM, PREPPED FOR REFINISH,COLOR TI
CLEARCOAT, WETHAND , BUFF PANELS ., REASSY ALL R
ROADTEST TC VERIFY NO WINDNOISE.ALL (G0OQD. B.
MENTS OF CHXB AND ALSO FOR REPAYRS NEEDED TO

CORRECTION : DETRIM LEFT REAR DCOOR ASSEMBLY AND REPALR/
bgsgmmg SIDE REPAIR/REFINISH, REELACE LEFT
AESE -

WARRANTY

COMMENTS : BORY REPAIR/ WARRANTY

VO e o 0 vy v v ) e e e v e ey e R A e e A L B e e e o — -

R.O NO. : R.O DATE : 01/11/2016
- MILEAGE : 1735 3

ADVIS
JOB NUMBER ; 1 QPERATION 60FQZ03 . OF. DESC. Ej
SALE TYPE : W TECHNICIAN NO(8). 769
COMPLAINT : RIGHT RRAR DOOR WILT: NOT OPEN AT 7TOP
CORRECTTON : VERIFLED. REMOVE TRIM PANEL FROM ‘THSIDE- INg
RELEASE CABLE NOT BTTACHED TO HANDLE, INGTAT
CABLE STAYS, CONFIRM QFERATION.

: CLAIM Nil OPERATION NO, CLAIM NO. OPR

JOB NUMBER : 2 OPERATION S1FOZ ’
SALE TYPE : W TECHNICIAN NC(S). 769
COMPLAINT : RIGHY FRONT WINDCW WILL NOT GO COWN
CORRECTION : VERIFIED. REMOVE TRIM PANEY.. FOUND REBR WIN‘E
B

WARRANTY

OP. DESC, wi

OBETRUCTING GLASSH, ADJUST REAR RUN AND RET
OPERATION I8 NORMAT,,

: CLATM Nil OPERATION. NO, ' - CLAIM RO. O

R.O TY

CER' UFPER: STRKER
ReI BOTH LEFT
MENTS . MEASURED
CAE WAS NOT QUT
ED BOTH LEFT

NT SCRAPED PALNT
ANED , PREPRED,
IMED, METAL ETCHD
v, SEAT), BAEECOAT
MOVED TRIM.

TIME FOR MEASURE
PAINT

FINISH, DETRIM
REAR UPFER LATCH

RA'II'IDI\i *i\TO:.

PE : 8
R NO. : 866
tterior Body/Tzrim

PECT AND FOUND
LL  AND VERIFY

RATION NO.
1inor Eiéctrical

OW RUN
T. WINDOW

T TO:ADJUST DOR

— -
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03/20/2017 HISTORY LISTING
13:39:08 PAGE ¢
WARRANTY ' M QPERATION WO, CLATIM NO. OPERATION NC,
JOB NUMBER : 3 OPERATION 60F0Z01 OP. DBSC, INT TRIM CONCERN
SALR TYBE : I TECHNICTAN NO(S). 769 .
COMPLAINT : LEFT REAR DOOR WILL NOT SHUT AT TIMES
CORRECTION : gO‘UL!J NOT DUPLICATE., INSPBCYT LATCHES AND HINGEE. ALL LOOK
K.
JOB NUMBER : 4 OPERATION S1FOZL OFP. DBEC. *XKeypad Cods
SALE TYRE : I TECHNICIAN NO(S). 769 )
COMPLATNT : Customer Requests Xey Pad Code Retreival
-Requires Drivers Lictense & Registration Vezification
3 WANTS CODE 08066
CARUSE : Fexr Customer Request
CORRECTION : RETRTEVE 7171l. SET TO 08066,
JOB NUMBER : 5 OPERATION S51FOZ202 OP. DESC. BJDY ELECT CONCERI
SALE TYPE : I TECHNICIAN NO(8). 769
COMPLAINT : PLEASE TURN OFF AUTO ERIGHT LIGHTS AND RUNNING LIGHTS COMING
CN WHEN WASHING s
CORRECTION : DEACTIVATE AUTO HIGH BEAM, RAN WATER ON VEHICLE, CounLD NOT'
DURPLICATE.
R.0 NO 439063 R.O DATE : 12/01/2015 R,O TYPE : P
MILEAGE : 160 ADVISCR KO. = 473
JOB WOUMEER : 1  OPERATION S0F0Z02 OP, DESC. *NC Detailing
BALE TYRY : I TECHNICIAN NO(s). 833 .
COMPLAINT : Ford/Lincoln/Msrcuxy Clesn For Delivery
CAUSE ¢ Requested By Sales Manager
CORRECTION : completed Requested sexvice J
JOB NUMBER : 2 OPERATION 50F0Z03 0P, DESC. +RolySteel Protect
BALE TYPE : I TECHENICIAN NO(8), 833
COMPLAINT : Perform Interior and Exterior PolySteel Protiection
CORRECTION : Completed Eolysteel Application Process and Prepared Vehicle
for Cuatomey Delivery
COMMENTS ¢ MARTY, TUE SFOT DELTVERY
R.Q NQ. : - R,0 DATE : 11/02/2015 . R.C TYEE : P
MILEAGE : 160 ADVISlR BO. : 473
JOE NUMBER : 1  ORERATION 90F0Z02 OF. DESC. “NC Detailing
SALE TYPE : I TECHNICIAN NO(8).. 8920
COMPLAINT : Pexform Clean For Showroom
CAUSE ¢ Requested By Sales Manager
CORRECTION : Completed Requestad Bervics
z.0 vo. : [N R.0 DATE : 09/26/2015 R.O TYPE : B
MILBRGE : 160 ADVISOR NO. : 198
JOB NUMBER : 1 OPERATION 10F0ZDE OF. DESC. *UHECK ENGINE LIGHT
SALE TYPE : W TECHNTQIAN NO(B), 481
COMPLAINT : CUYTOMER STATRS THE CHECK ENGINE LIGHT IS O, PERFORM
ELECTRONIC ENGINE DIAGNOSIS & ADVISE
CAUSE : FATLED BANK 1 AND 2 CATALVET
CORRECTION : VERIFIED CEL ON. RETRIVED DTC3 P0430 AND ¥0420. PERFORMED
PPT HF. CLEARRD DTCS.' FILLED VEHICLE WITH OWIY GOOD FUEL.
PERFORMED CATALYST MONITOR DRIVE CYCLE, BOT CODES RETURNED.
CONTACTED HOTLINE DUE TO LOW VEHICLE MILEAG%. NO LEAN QR
RICH CONDITIONS FOUND. NO CONSUMPTICON OF 01l or COQLANT
FOUND. REMOVED AND REPLACED BOTH CATALYTIC CONVERTERS.

PE18-011 000064 LCPV



03/20/2017 HISYORY LISTING

1213900 PPGE 5
CLEARED DTCS. BERFORMED CATALYST NONITOR DRIVE C"CLE AGAIN.
MONITQR PASSES. OPERATION CHECKS ©

WARRANTY 3 W QOPERATION NO. CLAIM NO. OP&RA’I‘ION NO,

JOB NUMBER : 2 OPERATION 85FQ204 CF. DESC. RUNNING BOARDS

BALE TYEE : T TRCANICIAN No(s) 451
COMPLAINT 1 TNSTALL RUNNING BOAADS
CORRECTTON : RUNNING BOARDS msmAnLED

T S e e e e O D et 6% e e WSS e Ty B ol e e v

R.O XNO. : R.0 DAT® ; 04/16/2015 n O TYPE ;: ¢
- MILEAGE - ADVIBOR MO, : 473
JOB NUMBER : 1  OPERATION 75F0% OF. DESC. *NEW CAR PREP

SALE TYFE I TECENICIAN NO(8). 9=1

COMPLAINT : PREP VEKTCLE
CORRECTION : NEW VEHICLE BRED COMPLE‘I‘ED

ied
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P i S CERIE L i \

BILL MARSH " o, e o 15

Emall: service@bllimarsh.com | Facllity # F161923

K a I ka s k a Site Address: Mailing Address:

—— ) 408 West Mile Rd, POBox 6647

; . , 5% Traverse City, Ml
S e ol &' 1]
QLR ~smsis e SBOP ooy T ram G Kalkaska, MI 49646 pipbe
Promised: §1/13/2017 5:00:00 PM REPRINT l”_
Floot: Caghlered Data: 01/17/2017 3:12:39 PM Page 1
Tag #: * Service Invoice Customer Copy * S0 #
W
[Customer No: B | Advisor: James Marsh Involce Date:  01/17/2017 Term:  GASH
R —
Licanse No Qdometer In  Odomster Out Dealivery Date Stock No
Y Mak 2 Madal L Model N Col
- ear Make ada odel No olor
TR DRyl {2015 Forp F-160 X1E
Home:! us:  (000) 000-0000 | Vehicle ID No Selling Dealer SO Date  InBarv Date Locaflon
Cell: M!l !u-!ooo Today. 1FTFX1EGTFF] 011312017
Mjnglne Blze 3 8 ECOBOOST ‘Fleet#
Request/Concern Type CSR# Amaunt
1 2000 G5 THAT ALL OF THE DOORS WILL NOT ALWASY CLOSE IN

COLD WEATHER. CHECK FOR TSB AND ADVISE, DOOR ADJAR
LIGHT WILL RANDOMLY COME ON WHILE DRIVING

2000 CS THAT ALL OF THE DOORS WILL NOT ALWASY CLOSE IN W 2993
COLD WEATHER. CHECK FOR TSB AND ADVISE
o FL3Z 1521979 C  SHIELD- COORLOCK WR
0 F.3Z 1521978 C SHIELD - DODR LOCK WR
0 FL3Z 1521852 AB  ROD WR
0 W714972 S300 CLIP WR
Q FL3Z 1521853 AB  ROD WR
0 XLEA GREASE - CHASSIS LUBRICATION WR

Techaician 3065 Mark Hannha M127012

Correctlon:  PARTS ORDERES AS PER TSB 16-0158 Raqueat Total v

PARTS ARE ON BACK ORDER. PER FORD, PARTS
ARE EXPECTED TOQ BE AVAILABLE ON 3-31-2017,
CLOSING RO, NEW RO WILL BE CREATED WHEN
PARTS ARRIVE

2 2000 CS8 WHILE BACKING UP, THE MONITOR SYSTEM WILL TELL HIM
THERE I8 AN OBSTRUCTION ON HIS LEFT SDIE WHEN THERE I8
NOT ANYTHING BEHIND HIM

2000 CS THAT THE REAR BLIND SPQT MONITORING SYSTEM IS w 2893
NOT WOKRING ALL THE TIME,

Technlclan 3088 Mark Hanna M127012

0.00

Corractlon: NO DTC'S STORED, CLEANED SENSORS AND st s e L
CHECKED OPERATION Reauest Total 0,00

3  RENTAL, RENTAL

RENTAL RENTAL w 2283

SUBLET Tl;gg‘lTR‘; BILL MARSH AUTO RENTAL/KF SERVICE SUBLET wsuB 2893
R

Techniclan 3065 Mark Hanna M127012

ACCEPTANCE OF FSTIVAYE AND STATEMENT OF DISCLAIMEM; | HEREBY AUTHORIZE THE REFAIA WOAK SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATEAIALS AND AGREE THATYOL ARE NOT RESPONSIGLE FOR
L8 OR DAMAGE 1O VEHICLE OR ARTIGLES LEFT IN THE VEHIELE IN CASE OF FIRE, THEFY, OR ANV GTHER CAUSE BEYD KD YOUR CONTROL OR EOR ARY DELAYS SAUSED BY UHAVAILABILITY OF PARTS, ) HEREGY GRANT YaU AHD
YOUR Er¢FLOYEES PERMISSION TQ DFERATE THE VEHICLE HEREIN DESCRIBID FOR "HE PURPOSES OF TESTING ANO/OR (NSPECTION, FURTHERMGRE| UNDERSTAND THE FACTORY WARPANTY CONSTITUTES ALL OF THE WARRAN-
TIES WITH RESPECT TO THE GOORS AND SERVICES PADVIOED AND THE DEALIR HEREBY EXFRESSLY DISCLAIVS ALL WARRANIES, EITHEA EXPRESS DR IMPLIED INCLUDING THE IMPLUD \WARRANTY OF MERCKANTASILITY OR
FITHESS FOR USE WITH PEGARD TO AHGUR PROVIDED AND PARTS INSTALLED. YO “WE EXTENT & CLAIM FOR NEBLIGENT REPAR 15 1AADE AGAINST BEALER TUNDERSTAND DEALZR SHALL BE LIMITED TO REPAIA AND/OR RIPLACE-
MENT OF THE PARY AND/OR ACCESSORY, DEALER $FALL NEY BE LIAHLE FOR DIRECY OF INDIRECT, EXEMPLARY, FUNTIVE DR OTHER CONSTQUEINTIAL DAMAGES, NO EMFLOYEE OF DEALER MAY MODIFY, CHANGE, ALTER OR
ASSUNE LIABILTY FOR DEALER YWitH REGARD YO THE V/ORK PERFCAMED OR THE PARTS PROVILED. | UNDERSTAND THE CUSTOMER LABOUA RATE STATED RBOVE 15 BASED A PER FLAT RATE UNIT WHICH | SREDICATED ON A

TIME STJOY GUIOE AND MAY NOT REFLECT THE ACTUAL NOURS WORKED, FURTHERVIORE | AGHNGWLEDGE THAT 10% OF KK TATAL LABOUR CosT it INCLURER (Maxissum 522.00) FOR SHOP SUPPLIES LSED ON THE REPAIR

VEHICLE,

CUSTOMER SIGNATURE

m
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U e w . ; ® 3 Bill Marsh Ford Chrysler Dodge Jeep Ram
@ i L L Mﬁﬁ% M Phone: (231) 258-9192 | Fax; (231) 258-4383
” 5 Email: service@blllmarsh.com | Facifity # F161923

K a I k a S k a Site Address: Mailing Address:

- YT e r———

A o =5 J . ; 408 West Mile Rd. Tr:eeio:gszw
T i JROOP D oocamy U mam ; Rzlkaska, M 49645 Pl
FRIORITY; 0 REPRINT |“

Promised:  COMEBACK WORK ORDER
GHOP; K1  Fleet Typa: Printed:  03/20/2017 1:30:51 PM  Paga: 1
[ Bustomer Ne: Advlgor: Jumea Marsh Data : 03/08/2017 Time:  9:24 AM SO #: -J
Licehss No Ocometerin  Dellvary Dats IServDate  Stock No
23911 p/D/0000 00/00/0000
il | Year Make . Model Model No Colar
: Bus: 2016 FORD F-150 X1E
f,',’,‘,’,,”zw (000) 0000000 | Vehlcle 1D No Selling Doaler Extended Warranty  Locstlon
Cell: 1FTFX1EGTF* ‘
Emall; \Englng Size  3.5L V8 ECOBOOST Fleat#

Request/Concern Tech Type
1 2000 CS AFTER THE TSB WAS DONE FOR FREEZING 3085 W
DCOR LATCHES, THE DRIVER FRONT DOOR
WILL NOT LATCH IN COLD TEMPS'IT WILL
BOUNCE BACK ONCE YOU TRY AND CLOSE IT.

Request/Concern i Teth Type

2 2000 CS THE REAR DOOR LATCHES ON THE BOTTOM 3065 W
ARE NOT CLOSING,

Added Operation

Request/Concern Tech Typa

3 2000 CS THEY WOULD LIKE FORD TO PAY A VERICLE W
PAYMENT OF 577.52

Addad Dperation

Request/Concarn Tech Typo

4" 2000 CS THAT AT 15MPH OR LESS THERE IS A 3065 w

WHISTLING NOISE FRESENT., CUSTOMER 18
UNSURE WHERE |TS COMING FROM .

Added Qperation

ACCEPTANCE OF BSTIMATE AND STATEMENT OF DISCLAIMER: | HEAZEY ALTHDRIZE THE REPAIR WORK SET FORTH Y0 BE DONE ALONG WITH THE NECESSaRY MATERIALS AND AGREE THATYDU ARE NOT RESPCNSIALE FOOR
LOS5S OR GAMASE Y@ VEH CLE OR ATICLES LEST IN THE VEKICLE IN CASE OF FIRE, THEET, OR ANY OTHER CAUSE HEYONO YOUR CONTACL O FOR ANY DELAYS CAVSED BY UHAVATLABILITY OF PARTS. | HERERY GR&T YOU AND
YOUR EMPLOYZES PERMISSION TO CPERATE THE VEHICLE HIREIN DESCRIBED SOR THE PURSOS X OF TESTING AND/OR INSPECTION. FURTHEAMORE | SNDERSTAND THE FACTQRY WARRANTY CONSTIYUTES ALL OF THE WARRAN
TIES WITH SESPECT TO THE GOODS AND SERVICES PROVIDED AND THE OPALER HERESY EAPRESSLY OISCLAINS AL WARRANTIES, EITHER EXPRESS OR IMPLIZD NCLUDING THE |MPLIED WARRANYY OF MERCHANTABILITY O
FITHESS FOR USE WiH REGARD TO LABQUYR PROVIOED AND PAATS INSTALLED. TQ THE EXTENT A CLA M FOR NEGUGENT REPAIA (S MABE AGAINET CZALER JUNDERSTAND DEALER SHALLBE UMITED TO REPAIR AND/OR AYFLACE.
MENT QF THE PASY AND/QR ACCESSORY. OEALER SHALL NOT BE LISBLE £0R DIRECY OR INDIRECT, EXEMPLARY, PUNITIVE OR QTHER CONSEQUENTIAL DAVAGES, NO EMPLOYEE OF DEALYR VIAY MOOIFY, CHANGE, ALTER OF
ASSUME LKBILTY FOR OZALER WITH REGARD TO THE WORK PERFORMED OR TWE PARTS PROVIDED. t UNDERSTAND THE CUSTOMER LABOUR RATE STATED ABOVE 15 BASED A PER FLAY RATE UNIT WHICH J$ FREDJCATED GN A
TIME STUDY GUIDE AND t4Y NOT REFLECY THE AGTVAL HGURS VYORKED, FURTHERMORE | ACKNOWLEDGE THAT 10% OF THE TOTAL LABOLR COSY (8 INCLUDED (reAXIMUM $35.00) FOR SHOP SUPPLIES USED ON THE RESAIR
VEHICLE, A

CUSTOMER SIGNATURE

PE18-011 000067 LCPV



— b o et —— ——— ———

Blll Marsh Ford Chrysler Dodge Jeep Ram
Phone: (231) 258-9192 | Fax: (231) 258-4383
Ermall: service@billmarsh.com | Facility # F161923

BILL MARSH

. Mailing Address:
K a I k a s k a Slte Address: PO Box 6647
QLD - ssmsion JOEP comny [P ram U Calkasko, Ml agods  TTverse ity M
e £5 g ~ B . 49646-6647
PRIORITY: 0 REPRINT I l-
Promised: COMEBACK WORK ORDER
SHOP: K1  Fleel Typa: Printed:  03/20/2017 1:30:51 FM  Page: 2
Advisor: James Marsh Date : 03/06/2017 Time:'  9:24 AM SO #:
Llcansa No Odomater In Delivery Date InSetv Date Stock No
23911 00/00/0000 00/00/0000
raversa Clty, Ml Year Make Model Model No Calor
. Bt 2018 FORD F-150 X1E
:i:‘r’:ey _ (og:) 000-0000 | Vehicle ID No Selling Dealer Extended Warranty Location
Cell:  (000)000-0000 1FTFXIEGTF !
Emall: Engine Size 351 V8 ECOBOOST Fleoti# 2)
Service History
Data Out MilsQut OF Cada Dascription Tech C8R
03/02/2017 23821 2000 GS THAT THE TAILGATE WILL OPEN ON (T OWN WHILE DRIVING 3086 2993
03/02/2017 23821 2000 CUSTOMER STATES: AT TIMES, THE BACK-UP TONES WILL BE A 3085 2893
SOLID TONE WHEN THERE IS NOTHING BEHIND TRUGK
03102/2017 23821 2000 CUSTOMER STATES: THAT THERE SEEMS TO BE EXCESSIVEWIND 3085 28893
NOISE ON DRIVERS EIDE DOOR
D3/02/2017 23821 2000 CUSTOMER STATES! THE DOORS WONT OPEN IN FREEZING TEMPS. 3085 2083
01/17/2017 21473 2000 C8 THAT AT TIMES THE REAR TAILGATE WILL NOT CLOSE, HAS 306§ 2893
COME OPEN WILL DRIVING

ACCEFTANCE OF EST|MATE AND STATEMENT OF DISCLAIMER: | HEREBY AUTHORIZE THE REPA] RVORK SET FORTH TO BE GONE ALONG WITH THE NESESSARY MATERIALS AND AGRZE YWAT TOU ARL NGT RESPONSIBLE FOR
L0335 OR DAMAGE TQ VEHICLE OR ARTICLES LEFT IN THE VEHISLE IN GASE GF FIRE, THEFT, OR ANY OTHER CAVSE BEYOND YOUR CONTROL O FOR ANY DELAYS SAUSED BY UNAYAILABILITY OF PARTS, | HERZEY GRANT YOU RND
YQUR EMPLOYEES PERMISSION T OPERATE THE VEHICLE KEREIN DESCRIBED FOR THE PURPOSES OF YESTING AHD/OR INSPLETION, PUATHERMORE | UNDERSYAND ‘THE FACTORY WARRANTY CONSTITUTES AL. OF THE WARRAN.
TIES WITH KESPECT TO THE GOOLS AND SPAVICES PACVIDED AND fME DEALER HERZEY EXPRESELY D/SCLAIMS AL_ WARRANIIZS, EITHER EXPRESS OR IMPUED INCLUDING THE IMPLIEQ WARRANTY QF MERCRANTABILITY QR
FITNESS FOR YSE WITH REGARD TQ LARAVA ARIVIDED AND PARTS INSTALLED. TO THE EXTENT 4 CLAIM FOR NEGLIGENT REPAIR I3 VADE AGAINST DYALEA | UNCERETAND DEALER £HALL BE LUAIYED YO AEPAIF ANO/OR RESLACK:
AENT OF THE PART AND/OR ACTESSQRY. DEALER SHALL NOT BE LIABLE FOR DIRECT OR IKQIRECT, EXEMPLARY, PUNITIVE OR DTHER CONSEQUENTIAL DAMAGES, KO EMPLOYEE OF DEALEY MAY MODIFY, CHANGE, ALYER OR
ASSUME JABILTTY FOR DEALER WITH RESARD TO THE WORK PERFOFMED OR THE PARTS PROVIDED, | YHDERSTAND THE CUSTOMER LABOUR RATE STATED ABOVEIS BASED A PER FLAT RATE UNIT WHICH (S PREBICATED ON A
TIME STUDY GUIDE AND MAY HOT REFLECT THE ATTUAL HOURS WORXED. FURTHERMORS | ACKNOWLEDGE THAT 20% OF THE TOTAL LABOUR C25T IS INCLUDED [MAXIMIUM §25,00) FOR SKO? SUPPLIES USED ON THE REPAIR
VEWICLE,

CUSTOMER SIGNATURE

PE18-011 000068 LCPV




i» ; Bill Marsh Ford Chrysler Dodge Jeep Ram
% ﬁ L L MARg H Phone: (231) 258-9192 | Fax: (231) 258-4383

Email: service@billmarsh.com | Facility # F161923
K' a I k as k A stte Addrass: Mailing Address:

. PO Box 6647
~ 408 West Mile Rd. e City, Mi
s JEOP coocgy §ram B Kalkaska, Ml 49646

3 b 496465-6647

Promised: 04/11/2017 5:00:00 PM

** In Progress **

Fleet: " . " ==
Tag #: * Service Invoice Customer Copy S
(.' -
Customer No: Advisor: James Marsh Invoice Date: 04/11/2017 Term: CASH
License No Odometer In  Odometer Out Delivery Date Stock No
25656 25658 S -
; Year Make Model Model No olor
RN M'- 2015 FORD F-150 X1E A
Home: Bus: (000) 000-0000| Vehicle ID No Selling Dealer SO Date InServ Date Location
Cell: (000} 000 - 1FTEX1EG7FF I o . 04112017 - = - — -
o w EngifieSize 35L V6 ECOBOOST Fleet#
Request/Concern Type CSR# Amount
- RENTAL RENTAL
RENTAL RENTAL w 2893
Cause: 1 DAY
Request Total 0.00
LABOR $0.00
PARTS $0.00
SUPPLIES $0.00
SUBTOTAL $0.00
TAX $0.00

TOTAL INVOICE $0.00

ACCEPTANCE OF ESTIMATE AND STATEMENT OF DISCLAIMVER: | HERERY AUTHORI2E THE REPAIR WORK SETFO
LOS5 OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN THE VEHICLE IN CASE OF FIRE, THEFT, OR ANY OTHER CAUSE

YOUR EMPLOYEES FERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED FOR THE PURPOSES OF TESTING AND/OR INSPECTION FURTHERMORE | UNDERSTAND THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRAN
TIES WITH RESPECT TO THE GOODS AND SERVICES PROVIDED AND THE DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARAANTIES, EITHER EXPRESS CR IMPLIED INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY OF
FITNESS FOR USE WITH REGARD YO LABOUR PROVIDED AND PARTS INSTALLED, TO THE EXTENT A CLAIM FOR NEGLIGENT REPAIR IS MADE AGAINST DEALER | UNDERSTAND DEALER SHALL BE IMITED YO REPAIR AND/QR REPLACC
MENT OF THE PART AND/OR ACCESSORY. OFALER SHALL NOT BE LIABLE FOR DINECT OR INDIRECT, EXEMPLARY, PUNITIVE OR OTHER CONSEQUENTIAL DAMAGES. NO EMPLOYEE OF DEALER MAY MODIFY, CHANGE, ALTER OF
ASSUME LIABILITY FOR DEALER WITH REGARD TO THE WORK PERFORMED OR THE PARTS PROVIOED, | UNDERSTAND THE CUSTOMER LABOUR RATE STATED ABOVE 1S BASED A PER FLAT RATE UNIT WHICH IS PREDICATED ON A

TIME STUDY GUIDE AND MAY NOT REFLECT THE ACTUAL HOURS WORKED, FURTHERMORE | ACKNOWLEDGE THAT L0% OF THE TOTAL LABOUR COST IS INCLUDED [MAXIMUM 525,00) FOR SHOP SUPPLIES USED ON THE REPAIF
VEHICLE,

RTH TO BE DONE ALONG WITH THE NECESSARY MATERIALS AND AGREE THAT YOU ARE HOT RESPONSIELE FOF
BEYOND YOUR CONTAOL OR FOR ANY DELAYS CAUSED BY UNAVAIABILITY OF PARTS, | HEREBY GRANT YOU ANC

CUSTCMER SIGNATURE

PE18-011 000069 LCPV



RONALD J. BoLz

ONSUMER 30928 FORD ROAD

GARDEN CITY, MI 48135

CHRISTOPHER M. LOVASZ egal (734) 2614700
STEVEN S. TOTH . FAX (734) 2614737
CHRISTOPHER A. WINKLER €rvices, B
ATTORNEYS AND COUNSELORS
www.LemonAuto.com
June 15, 2017
Fox Grand Traverse, LLC Ford Motor Company
c¢/o Monica R. Sekulich c/o The Corporation Company
200 Ottawa Ave. NW, Ste. 800 40600 Ann Arbor Rd. E, Suite 201
Grand Rapids, Ml 49503 Plymouth, Ml 48170
RE: 2015 Ford F-150
VIN: 1IFTFX1EG7FF
To Whom it May Concern:
Please be advised that | represent regarding the sale of the above-

referenced vehicle purchased at Fox Grang: raverse, LLC on or about December 1,

2015.

Mr. pursuant to the Michigan Uniform Commercial Code, which covers

breach of express and implied warranties, revocation of acceptance and other rights
and remedies, the Michigan New Motor Vehicle Warranties Act (commonly referred to -

as the

"Lemon Law"), the Federal Magnuson-Moss Warranty Act and other rights and .

remedies, does hereby revoke acceptance of the 2015 Ford F-150, and is prepared to -
file suit to effect revocation of acceptance, cancellation of the sale, return of the vehicle,
and payment to him of all monies expended, putting him back in the position he was.
prior to the contract.

Mr.Fintends to hold Fox Grand Traverse, LLC and Ford Motor Company

liable for all other foreseeable damages due to the nonconforming vehicle and breach of

warran

ty, including attorneys' fees incurred with enforcing his rights pursuant to the

following: M.C.L.A. 440.2313, M.C.L.A. 440.2314, 15 USC 2310(d)(2), M.C.L.A.

257.1407(2), M.C.L.A. 440.2715(1) JJll}. Dick Loehr's, 100 Mich App 543: 269 NW2d
69 (1980). %

-

EXHIBIT C

PE18-011 000070 LCPV



Fox Grand Traverse, LLC
Ford Motor Company
June 15, 2017

Page Two

Since the date Mr.Eook delivery, the 2015 Ford F-150 has been in for repairs
on numerous occasions and been out of service due to defects for an excessive amount
of time. If you do not contact us in writing within 7 days of this letter and acknowledge
your breach of warranties and sale of a nonconforming good, we will bring an action
seeking all remedies available under the law,

If I do not hear from you within 7 days, | will assume that you refuse to
acknowledge vour breach of warranty and the nonconforming nature of the vehicle.
Please be advised that if you do not allow return of the vehicle, my client will be forced
fo continue to use the vehicle to mitigate his damages. However, if you wish for Mr.

o discontinue use of the vehicle and thereby increase his damages, please advise
me in writing immediately. If | do not hear otherwise, | will assume that you authorize
his continued use of the vehicle to minimize his damages.

Please be advised that we are asserting an attorney’s lien on any and all
proceeds in this matter. All further communications with Mr. must be directed
through my office.

Thank you for your anticipated cooperation.
Very truly yours,

CONSUMER LEG

SST/klw

PE18-011 000071 LCPV
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Case Print Report
Case Number CAS NN

Case Opened Date 4/26/2018 10:02 AM
Case Closed Date 4/26/2018 10:44 AM

Case Status Resolved
Case Last Modified 4/26/2018 10:44 AM

Responsible Team Tier 1 Inbound

Case Classification Legal > Alleged Accident/Property Damage or Fire (Visible
flames) due to Product Defect > Insurance Company Contacted/ settlement >
Requests Financial Assistance

Customer Name [N
Customer Number |||

BALLSTON SPA NY I

Email I

Dealer New Country Ford, Inc.
VIN 1FTFW1EG3GHIEE

Year 2016 Make FORD

Model F-SERIES Body Style W1E - F150 4X4 CREWCAB
STYLESIDE

Symptom

Level 1 Fit/Finish/Body
Level 2 Body Panels
Level 3 Tailgate

Level 4 Loose/Attachment

PE18-011 000073 LCPV




Case Print Report

Case Number CAS NN

Agent Name Note Created On
Happy Villanueva 4/26/2018 10:06 AM
CUST SAYS:

cust having problems with tail gate, an accident happened the tail gate fail and hit another car and
right.when he make a turn the tail gate fail and suddenly hit the car. now the car that was being
hitted needs to be repair the door repiar cost is around $552. cust already called his insurance
company and as per the insurance company cust need to call fmc in regards to the accident.

PER CUST, DLR SAYS:
n/a

CRC ADVISED:
1. Has the customer filed a claim with their insurance company?
-No. but he already contatced theinsurance

2. If a claim has been filed with their insurance company, what is the status of the claim?

3. Is the vehicle repairable?

4. Were any injuries
sustained? If yes, provide the first and last name of all injured parties.
-No

5. What are you seeking from Ford Motor Company?
-he wants to be paid back since this is not his fault

6. What was the date of the accident?

7. What product defect is alleged to have caused the accident?

8. What is the city and state where the accident occurred?

9. Was a police report filed?

10. If a police report was filed, what were the findings?
11. What is the police report number and in what city and county was the report filed?

12. What is the name and address of the customer’s attorney (Ask this question only if the customer
mentions they have sought/retained an attorney)?

13. What mailing address would you like our Office of General Council to send your written
response to (Document the full address)?

additional notes:
to next rep please complete the template because cust will be calling us back. this will be a legal
concern and cust is requesting for a financial assistance since there's an accident happened.

PE18-011 000074 LCPV




Case Print Report
Case Number CAS I T

Rafeal Peterson 4/26/2018 10:41 AM
CUST SAYS: Got a case number was going to call back when i got home , Had issue with tail gate ,
CAS | was making a turn and the tailgate came down and a bucket came out and hit a

car, Insurance doesn't want to touch it cause its a ford problem so i had to pay out of pocket to get
the woman's car fixed so i want my money back , this is a known problem with Ford and its all online.
PER CUST ; DLR SAYS: N/A

AGENT ADVISED: | will forward your information to Ford's Office of the General Counsel. You
should receive a written response within 15 Days business days to your concern.

Rafeal Peterson 4/26/2018 10:44 AM
ACCIDENT/INJURY TEMPLATE

1. Has the customer filed a claim with their insurance company?
-Yes
2. If a claim has been filed with their insurance company, what is the status of the claim? Closed

3. Is the vehicle repairable? Yes

4. Were any injuries
sustained? If yes, provide the first and last name of all injured parties.
-No

5. What are you seeking from Ford Motor Company?

-he wants to be paid back since this is not his fault

6. What was the date of the accident? 2/21/18

7. What product defect is alleged to have caused the accident? The tailgate

8. What is the city and state where the accident occurred? HOOSICK FALLS , NY

9. Was a police report filed? No

10. If a police report was filed, what were the findings? N/A

11. What is the police report number and in what city and county was the report filed? N/A

12. What is the name and address of the customer’s attorney (Ask this question only if the customer
mentions they have sought/retained an attorney)? N/A

13. What mailing address would you like our Office of General Council to send your written
W to (Document the full address)? |||EGEEEEEE:ALsToN sPA NY
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Case Print Report
Case Number CAS NN

Activity Modified Activity Last Activity Type Activity Subject
By Modified
Happy Villanueva 4/26/2018 10:02 AM phonecall CALL From - T2474#1
Rafeal Peterson 4/26/2018 10:29 AM phonecall CALL From -
|
Rafeal Peterson 4/26/2018 10:44 AM fmc_closecase Close Case
Rafeal Peterson 4/26/2018 10:44 AM incidentresolution Case Resolution

PE18-011 000076 LCPV



From: Ordcalp, F (F.)

To: Clark, Jessica (J.E.)
Subject: FW: Dealer/Fleet Request for OGC Review
Date: Wednesday, May 09, 2018 2:23:46 PM

From: DCPFORM, FMCDealer (.)

Sent: Wednesday, May 9, 2018 2:23:44 PM (UTC-05:00) Eastern Time (US & Canada)
To: Ordcalp, F (F.)

Cc: kconroy@newcountry.com

Subject: Dealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

DEALER INFORMATION:

Dealership Fleet Name: New Country Ford, Inc.
Requesting Dealer Fleet: new country ford

PA Code: 20551

Contact Person: kurt conroy

Title: service manager

Phone Number: 518-584-7272

Fax Number:

Email: kconroy@newcountry.com

Region: northeast

Address: 3002 rt 50

City: saratoga springs

State: New York

Zip Code: 12866

CUSTOMER VEHICLE INFORMATION:
Warranty Start Date: 5/21/16
Vehicle Year: 2016

Vehicle Model: f150

Vehicle VIN: 1FTFWIEG3GHI}
Mileage: 45704
customer Fleet Name:
Street Address:
City : malta
State : New York
Zip Code :

Home Phone:

Work Phone: unknown

Customer Region: northeast

DETAILS OF INCIDENT:

Accident

Date of Incident: 2018-02-21

County incident occurred: hoosick falls,ny

Is customer alleging a component defect CAUSED the incident? YES

PE18-011 000077 LCPV



Details: tailgate came open on its own

Was a police report filed? NO

Details :

Has the insurance company been contacted? YES

Insurance company advised: repair door

Insurance company contact information: unknown

Coach builder: no conversion

City :

State :

Zip Code :

Vehicle Location: customer has truck

Attorney information:

CVO Contact:

Resolution Customer is seeking: financial reimbursement. approx.552.00 dollars according
to fmc360 case

Comments: this is all the info we have concerning this. as to wether or not repairs were made
I do not know.

This email was automatically generated. Please do not reply to this email. No one monitors the
inbox for this email address.

Copyright 2018 Ford Motor Company

PE18-011 000078 LCPV
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PL.

OGC Lit
Product Claims

Ford Motor Company
15031 Commerce Drive S | 6
Dearborn, M| 48120

Mr. James Hackett,

| regretfully am contacting your team with direction on how to rectify an issue. My name is -
ﬂ this my third Ford Pick-up and | have had no complaints prior to this. | did research on line

some feedback on FORD ENTHUSIASTS and found that others have experienced the same issue.

What | have experienced is while driving the vehicle the tailgate releases and comes down on its own. |
was traveling down the highway and this happened resulting in the tailgate hitting my trailer hitch
causing damage to both the trailer and the tailgate.

The fords | have owned in the past had this issue and the suggestion given to me was to dis-assemble
the wiring to the automatic tail gate. | do not wish to do that as it is a function of the vehicle that should
operate correctly. Also, | take excellent care of my vehicles and the truck could be harmed by allowing
dis-assembling of wiring, not to mention my lease agreement.

My 2018 F150 Lariat, the tailgate releases when the truck is in motion. It does not alarm me that the
tailgate has opened. This malfunction has now caused damage that | was hoping to get paid for by the
dealership. | returned to New Country Ford, 3002 Route 50 Saratoga Springs NY 12866 (see the
attachment). They took the truck for three days and | was advised they will not be paying for the
damage since the tailgate is not releasing while on their lot. It was explained to me that they drove the
truck and without seeing it themselves they cannot support that this is happening.

| was directed to Ford Headquarters to dispute my complaint. They advised if Ford Motors agreed to pay

for the damage they would then complete the repairs. The truck damage would not be quoted by the
dealer and my trailer damages were approximately $400.00.

| appreciate your time and look forward to hearing from you. | can be contacted at || | | SN by
email_

If you need additional information or would like to discuss my complaint and options please contact me.

Ballston Spa NY

PE18-011 000080 LCPV
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PARK AUTO BODY NEW COUNTRY
3002 Route 50, SARATOGA SPRINGS, NY 12866
Phone: (518) 691-1790, Fax: (518) 584-5307

Image Report

Owner: [ Insurance: Estimator: WALTER MORRIS Vehicle Out:

Job Number: Claim Number:

Year: 2018 Color: WHITE License Plate: Production Date:

Make: FORD Body Style: 4D LONG State: Mileage In: 12,781
Model: F-150 Lariat Super... 6-3.5L Turbochar... VIN: 1FFEW1EGZJI- Condition:

10/13/2018 EO1
Comments:

10/13/2018 EO1
Comments:

10/13/2018 EO1
Comments:

10/13/2018 EO1
Comments:

10/13/2018 EO1
Comments:

10/13/2018 1:54:43 PM

10/13/2018 EO1
Comments:
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PARK AUTO BODY NEW COUNTRY
3002 Route 50, SARATOGA SPRINGS, NY 12866
Phone: (518) 691-1790, Fax: (518) 584-5307

Image Report

Owner: [ Insurance: Estimator: WALTER MORRIS Vehicle Out:
Job Number: Claim Number:
Year: 2018 Color: WHITE License Plate: Production Date:

Make: FORD Body Style: 4D LONG State: Mileage In: 12,781
Model: F-150 Lariat Super... Engine: 6-3.5L Turbochar... VIN: 1FTEW1EG2)All  Condition:

10/13/2018 EO1 10/13/2018 EO1

Comments: Comments:

10/13/2018 EO1 10/13/2018 EO1

Comments: Comments:

10/13/2018 EO1 10/13/2018 EO1

Comments: Comments:
10/13/2018 1:54:43 PM Page 2
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PARK AUTO BODY NEW COUNTRY
3002 Route 50, SARATOGA SPRINGS, NY 12866
Phone: (518) 691-1790, Fax: (518) 584-5307

Image Report

Owner: [ Insurance: Estimator: WALTER MORRIS Vehicle Out:

Job Number: Claim Number:

Year: 2018 Color: WHITE License Plate: Production Date:

Make: FORD Body Style: 4D LONG State: Mileage In: 12,781
Model: F-150 Lariat Super... Engine: 6-3.5L Turbochar... VIN: 1FI'EW1EGZJI- Condition:

10/13/2018 EO1 10/13/2018 EO1
Comments: Comments:

10/13/2018 EO1
Comments:

10/13/2018 1:54:43 PM Page 3
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Workfile ID:
Federal ID:
License Number:

PARK AUTO BODY NEW COUNTRY

3002 Route 50, SARATOGA SPRINGS, NY 12866
Phone: (518) 691-1790
FAX: (518) 584-5307

Preliminary Estimate

Job Number:

customer: I

Written By: WALTER MORRIS

Insured: I Policy #: Claim #:

Type of Loss: Date of Loss: Days to Repair: 0
Point of Impact:

Owner: Inspection Location: Insurance Company:
I PARK AUTO BODY NEW COUNTRY

I - 3002 Route 50

SARATOGA SPRINGS, NY 12866
Repair Facility
(518) 691-1790 Business

VEHICLE

2018 FORD F-150 Lariat SuperCrew 4WD w/6.5' Box 4D LONG 6-3.5L Turbocharged Gasoline Port/Direct Injection WHITE

VIN: 1FrEw1EG2IEE Interior Color: Mileage In: 12,781 Vehicle Out:

License: Exterior Color: WHITE Mileage Out:

State: Production Date: Condition: Job #:
TRANSMISSION Overhead Console FM Radio Leather Seats
Automatic Transmission Wood Interior Trim Stereo Heated Seats
4 Wheel Drive CONVENIENCE Search/Seek Ventilated Seats
POWER Air Conditioning CD Player WHEELS
Power Steering Intermittent Wipers Auxiliary Audio Connection Aluminum/Alloy Wheels
Power Brakes Tilt Wheel Satellite Radio PAINT
Power Windows Cruise Control SAFETY Clear Coat Paint
Power Locks Rear Defogger Drivers Side Air Bag OTHER
Power Mirrors Keyless Entry Passenger Air Bag Fog Lamps

Heated Mirrors

Power Driver Seat
Power Passenger Seat
Power Adjustable Pedals
DECOR

Dual Mirrors

Privacy Glass
Console/Storage

10/13/2018 1:54:44 PM

Alarm Anti-Lock Brakes (4)

4 Wheel Disc Brakes
Traction Control

Stability Control

Front Side Impact Air Bags

Message Center

Steering Wheel Touch Controls
Telescopic Wheel

Climate Control

Backup Camera w/Parking Sensors  Head/Curtain Air Bags

RADIO Hands Free Device
AM Radio SEATS

Signal Integrated Mirrors
TRUCK

Rear Step Bumper

Power Rear Window
Trailer Hitch

Trailering Package

Power Trunk/Gate Release

Page 1
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Preliminary Estimate

customer: I

2018 FORD F-150 Lariat SuperCrew 4WD w/6.5' Box 4D LONG 6-3.5L Turbocharged Gasoline Port/Direct Injection WHITE

Job Number:

Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 REAR BUMPER
2 O/H bumper assy 2.7
3 REAR LAMPS
4 R&I RT Tail lamp 0.3
5 TAIL GATE
6 Repl Tail gate w/o applique (ALU) JL3Z9940700A 1 640.22 1.7 3.0
7 Add for Clear Coat 1.2
8 Repl Handle w/trailer light, w/camera JL3Z9943400MAPTM 1 143.00 Incl. 0.8
primed
9 Overlap Minor Panel -0.2
10 Add for Clear Coat 0.1
11 Repl Tail gate midg w/o flex step FL3Z9941018AA 1 36.12 Incl.
12 Repl Nameplate "F150" XL, XLT, FL3Z9942528L 1 35.40 0.1
LARIAT SSV
13 PICK UP BOX
14 # CORROSION PROTECTION 1 500 T
15 * Rpr  RT Corner reinf (ALU) 2.0 1.0
16 Add for Clear Coat 0.2
17 # CAR COVER 1 500 T 0.2
18 # HAZARDOUS WASTE REMOVAL 1 500 T
19 # Rpr  WIRING HARNESS 1.0
20 # SEAM SEALER 1 17.00 0.5
21 # MISC BODY 1 15.00
HARDWARE,CLIPS,AND BOLTS
22 # WET SAND AND BUFF 1 1.0
REFINISHED PANEL(S)
SUBTOTALS 901.74 8.8 7.1
10/13/2018 1:54:44 PM I Page 2
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Preliminary Estimate

customer: I

Job Number:
2018 FORD F-150 Lariat SuperCrew 4WD w/6.5' Box 4D LONG 6-3.5L Turbocharged Gasoline Port/Direct Injection WHITE

ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 886.74
Body Labor 88hrs @ $ 60.00 /hr 528.00
Paint Labor 71hrs @ $ 60.00 /hr 426.00
Paint Supplies 71hrs @ $ 27.00 /hr 191.70
Miscellaneous 15.00
Subtotal 2,047.44
Sales Tax $2,047.44 @ 7.0000 % 143.32
Grand Total 2,190.76
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 2,190.76

PAYMENTS MADE TO NEW COUNTRY IN EXCESS OF $500.00 MUST BE IN THE
FORM OF CERTIFIED FUNDS, CASH, OR CREDIT CARD.E JOB HAS STARTED.
THIS ESTIMATE IS BASED ON OUR INSPECTION AND DOES NOT COVER ANY
ADDITIONAL WORK WHICH MAY BE REQUIRED AFTER THE JOB HAS STARTED.
OCCASIONALLY, WORN, DAMAGED OR BROKEN PARTS MAY BE DISCOVERED
WHICH WERE NOT EVIDENT ON FIRST INSPECTION. ALL PARTS PRICES ARE
NOW CURRENT AND SUBJECT TO INVOICE.

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR OTHER PERSON
FILES AN APPLICATION FOR COMMERCIAL INSURANCE OR A STATEMENT OF CLAIM FOR ANY COMMERCIAL OR
PERSONAL INSURANCE BENEFITS CONTAINING ANY MATERIALLY FALSE INFORMATION, OR CONCEALS FOR THE
PURPOSE OF MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETO, AND ANY PERSON WHO,
IN CONNECTION WITH SUCH APPLICATION OR CLAIM, KNOWINGLY MAKES OR KNOWINGLY ASSISTS, ABETS,
SOLICITS OR CONSPIRES WITH ANOTHER TO MAKE A FALSE REPORT OF THE THEFT, DESTRUCTION, DAMAGE OR

CONVERSION OF ANY MOTOR VEHICLE TO A LAW ENFORCEMENT AGENCY, THE DEPARTMENT OF MOTOR

VEHICLES OR AN INSURANCE COMPANY, COMMITS A FRAUDULENT INSURANCE ACT, WHICH IS A CRIME, AND
SHALL ALSO BE SUBJECT TO A CIVIL PENALTY NOT TO EXCEED FIVE THOUSAND DOLLARS AND THE VALUE OF
THE SUBJECT MOTOR VEHICLE OR STATED CLAIM FOR EACH VIOLATION.

You are entitled to the return of all replaced parts, except warranty and exchange parts, but you must ask for them
in writing before any work is done. If you authorize work by phone, the shop must keep any replaced parts, and
make them available when you pick up the vehicle.

10/13/2018 1:54:44 PM
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Preliminary Estimate

customer: [ IEEGEGEGEGEEEE Job Number:

2018 FORD F-150 Lariat SuperCrew 4WD w/6.5' Box 4D LONG 6-3.5L Turbocharged Gasoline Port/Direct Injection WHITE

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide DR2MA15, CCC Data Date 10/9/2018, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data provided by third party sources of data
may have been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR
Not-Included Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a
separate procedure from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts
are described as Non OEM, A/M or NAGS. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are
described as Recond. Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the line with the NAGS information
are MOTOR suggested labor operation times. NAGS labor operation times are not included. Pound sign (#) items
indicate manual entries.

Some 2019 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=0Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

10/13/2018 1:54:44 PM B Page 4
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Ford Motor Company

Product Claims Department
P.O. Box 70

Dearborn, Michigan 48121-0070

October 2, 2018

RE: 2018 F-SERIES
VIN: IFTEWI1EG2JF

pear M-

Thank you for submitting your client’s claim related the Ford vehicle for review. Ford values its
customers and strives to provide the best vehicles and world class customer service. Our goal is to handle
your client’s claim in a timely and fair manner.

Information About the Incident
Please provide the following information that may be helpful to us in evaluating this matter:

1. What vehicle part or parts is the subject of the claim?
e Tail gate, tailgate hinges, plastic molding,
e Model :F150 Lariat
2. Has that part been repaired or replaced since the time of the incident?
(circle one)
e No
3. At the time of the incident:
e Mid afternoon
4. What was the vehicle mileage?
e 5,000
5. Was the vehicle engine running? (circle one)
o Yes
6. Were the keys in the ignition of the vehicle? (circle one)
e No
List any after-market items installed on the vehicle (for example, alarms, remote starters or lift kits):

e No

PE18-011 000099 LCPV



Bate: 10/03/2018 _ Page 1 of 1

Agency Name: The Connors Agency, LLC

Activity List
6/21/2018 to 6/21/2018
Action Date/Time By Policy Claim/Loss Date Co Policy Term Exec Tran Effective System Date
6/21/2018 |

Center: Customer Name:
Telephone In 612112018 N Y CENTRAL MUTUA 3/1/2018 - 3/1/2019 JHC PCH  05/24/2018 6/21/2018 2:46:23PM

Type of Bus: Personal Lines
Description:  The tailgate on Jim's 2018 Ford F-150 opened by itself and damaged the utility. trailer and the tailgate. as taking a right hand tum when he heard a foud noise and he pulled
over to find the damage. The failaate can be opened by hand or with hitting the key fob twice, it should have been in the locked position. -lhought Ford wouild take responstbility.

but they are giving him the runaround, I'will give the message to Kevin, | don't know if his policy wilt or will not cover this. <mf>

AdO100L000 L10-8L3d



AdOT1 101000 L10-8L3d

7. Where is the vehicle currently located?

° _Ballston Spa NY- my residence

Please provide copies of the following documents when you complete and return this form:

The title, vehicle registration, and bill of sale;

A police and/or fire report related to the incident;

Written verification from the insurance company that it is not paying for the same loss;
Documents indicating the vehicle service history.

Thank you for responding to my correspondence. If you need any additional information feel free to
call me a* I appreciate it.

Providing Necessary Information

Thank you for bringing this claim to our attention. So that we can adequately review your client’s claim,
please provide the requested information within 90 days, or we will assume that you are not interested in
pursuing a claim and will close our file.

Sincerely,

Marquis Morris

Marquis Morris
Email: mmorri20@ford.com
Fax: 1-866-380-3583
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Type |Practice_Area |Case_No |Vehicle_ID |Claimant Name Claimant_Address  |Claimant_Phone  |Rep_Name Rep_Phone  |Owner_Name Owner_Address Owner_Phone  [Incident_State |Litigation [Jurisdiction Docket_No |Incident_Date |Notice_Date |Make |Model Mdl Yr [VIN Mileage 22’;‘;’"“ C:’e':, Disposition ;l;ged,c ::I':s‘;’ R :;Zg:d Propert 0GC_Category [OGC_Comments
Claim |Product r r F F WOODSTOCK, MD r MD N 2/26/2016 3/3/2016 Ford |F 150 (2004 Re design) (2016  |1FTFW1EG7GHNNEEE |446 A2 CLSD N N \4 N
Claim |Product h _ _ _ _ Wi N 3/21/2016 3/21/2016 Ford |F 150 (2004 Re design)  |2015  [1FTEW1EF1FANEMEM (12966 (B CLSD N N \4 N
Claim |Product % % b b BALLSTON SPA, NY F NY N 2/21/2018 4/26/2018 Ford |F 150 (2004 Re design) ~ |2016  |1FTFW1EGSGANEEEE (45704 |A2 CLSD N N \4 N
Claim |Product % % b b BALLSTON SPA, NY F NY N 7/25/2018 Ford |F 150 (2004 Re design) (2018  |1FTEW1EG2) NN |7,904 A2 OPEN N N Y N
Suit  [Consumer P P h CONSUMER LEGAL SERVICES, P C  |734 261 4700 h TRAVERSE CITY, MI h MI \4 WAYNE COUNTY CIRCUIT COURT F 6/26/2017 Ford |F 150 (2004 Re design) (2015 [1FTFX1EG7FHNEEE (23911 (A CLSD N N N N
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