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Case Opened Date  4/26/2018 10:02 AM

Case Closed Date 4/26/2018 10:44 AM

Case Status Resolved

Case Last Modified 4/26/2018 10:44 AM

Responsible Team Tier 1 Inbound

Customer Name 

Customer Number          

NYBALLSTON SPA

Email M

VIN  1FTFW1EG3GF

Dealer New Country Ford, Inc.

Case Classification Legal > Alleged Accident/Property Damage or Fire (Visible 
flames) due to Product Defect > Insurance Company Contacted/ settlement > 
Requests Financial Assistance

Year 2016 Make FORD

Model F-SERIES Body Style W1E - F150 4X4 CREWCAB 
STYLESIDE

Symptom

Level 1 Fit/Finish/Body

Level 2 Body Panels

Level 3 Tailgate

Level 4 Loose/Attachment

Case Print Report
Case Number CAS-
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Agent Name Note Created On
Happy Villanueva 4/26/2018 10:06 AM
CUST SAYS:
cust having problems with tail gate, an accident happened the tail gate fail and hit another car and 
right.when he make a turn the tail gate fail and suddenly hit the car. now the car that was being 
hitted needs to be repair the door repiar cost is around $552. cust already called his insurance 
company and as per the insurance company cust need to call fmc in regards to the accident. 

PER CUST, DLR SAYS:
n/a

CRC ADVISED:

1. Has the customer filed a claim with their insurance company? 
-No. but he already contatced theinsurance

2. If a claim has been filed with their insurance company, what is the status of the claim?

3. Is the vehicle repairable?

4. Were any injuries 
sustained?  If yes, provide the first and last name of all injured parties.
-No

5. What are you seeking from Ford Motor Company?
-he wants to be paid back since this is not his fault 

6. What was the date of the accident?

 7. What product defect is alleged to have caused the accident?

 8. What is the city and state where the accident occurred?

 9. Was a police report filed?

 10. If a police report was filed, what were the findings?
 11. What is the police report number and in what city and county was the report filed?

 12. What is the name and address of the customer’s attorney (Ask this question only if the customer 
mentions they have sought/retained an attorney)?

 13. What mailing address would you like our Office of General Council to send your written 
response to (Document the full address)?

additional notes:
to next rep please complete the template because cust will be calling us back. this will be a legal 
concern and cust is requesting for a financial assistance since there's an accident happened.

Case Print Report
Case Number CAS-
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Activity Modified 
By

Activity Last 
Modified

Activity Type Activity Subject

Happy Villanueva 4/26/2018 10:02 AM phonecall CALL From - T2474#1

Rafeal Peterson 4/26/2018 10:29 AM phonecall CALL From - 

Rafeal Peterson 4/26/2018 10:44 AM fmc_closecase Close Case

Rafeal Peterson 4/26/2018 10:44 AM incidentresolution Case Resolution

Case Print Report
Case Number CAS-
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Details:  tailgate came open on its own
Was a police report filed? NO
Details :  
Has the insurance company been contacted? YES
Insurance company advised:  repair door
Insurance company contact information:  unknown
Coach builder:  no conversion
City :  
State :  
Zip Code :  
Vehicle Location:  customer has truck
Attorney information:  
CVO Contact:  
Resolution Customer is seeking:  financial reimbursement. approx.552.00 dollars according
to fmc360 case
Comments:  this is all the info we have concerning this. as to wether or not repairs were made
I do not know.

This email was automatically generated. Please do not reply to this email. No one monitors the
inbox for this email address.

Copyright 2018 Ford Motor Company
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PARK AUTO BODY NEW COUNTRY Workfile ID:
Federal ID:

License Number:3002 Route 50, SARATOGA SPRINGS, NY 12866
Phone: (518) 691-1790
FAX: (518) 584-5307

Preliminary Estimate

Customer: Job Number: 
Written By: WALTER MORRIS

Insured: Policy #: Claim #:

Type of Loss: Date of Loss: Days to Repair: 0

Point of Impact:

Owner: Inspection Location: Insurance Company:

PARK AUTO BODY NEW COUNTRY

 Cell 3002 Route 50

SARATOGA SPRINGS, NY 12866

Repair Facility

(518) 691-1790 Business

VEHICLE

2018 FORD F-150 Lariat SuperCrew 4WD w/6.5' Box 4D LONG 6-3.5L Turbocharged Gasoline Port/Direct Injection WHITE

VIN: 1FTEW1EG2JF Interior Color: Mileage In: 12,781 Vehicle Out:

License: Exterior Color: WHITE Mileage Out:

State: Production Date: Condition: Job #:

TRANSMISSION Overhead Console FM Radio Leather Seats

Automatic Transmission Wood Interior Trim Stereo Heated Seats

4 Wheel Drive CONVENIENCE Search/Seek Ventilated Seats

POWER Air Conditioning CD Player WHEELS

Power Steering Intermittent Wipers Auxiliary Audio Connection Aluminum/Alloy Wheels

Power Brakes Tilt Wheel Satellite Radio PAINT

Power Windows Cruise Control SAFETY Clear Coat Paint

Power Locks Rear Defogger Drivers Side Air Bag OTHER

Power Mirrors Keyless Entry Passenger Air Bag Fog Lamps

Heated Mirrors Alarm Anti-Lock Brakes (4) Signal Integrated Mirrors

Power Driver Seat Message Center 4 Wheel Disc Brakes TRUCK

Power Passenger Seat Steering Wheel Touch Controls Traction Control Rear Step Bumper

Power Adjustable Pedals Telescopic Wheel Stability Control Power Rear Window

DECOR Climate Control Front Side Impact Air Bags Trailer Hitch

Dual Mirrors Backup Camera w/Parking Sensors Head/Curtain Air Bags Trailering Package

Privacy Glass RADIO Hands Free Device Power Trunk/Gate Release

Console/Storage AM Radio SEATS
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Preliminary Estimate

Customer: Job Number: 
2018 FORD F-150 Lariat SuperCrew 4WD w/6.5' Box 4D LONG 6-3.5L Turbocharged Gasoline Port/Direct Injection WHITE

Line Oper Description Part Number Qty Extended
Price $

Labor Paint

1 REAR BUMPER

2 O/H bumper assy 2.7

3 REAR LAMPS

4 R&I RT Tail lamp 0.3

5 TAIL GATE

6 Repl Tail gate w/o applique (ALU) JL3Z9940700A 1 640.22 1.7 3.0

7 Add for Clear Coat 1.2

8 Repl Handle w/trailer light, w/camera
primed

JL3Z9943400MAPTM 1 143.00 Incl. 0.8

9 Overlap Minor Panel -0.2

10 Add for Clear Coat 0.1

11 Repl Tail gate mldg w/o flex step FL3Z9941018AA 1 36.12 Incl.

12 Repl Nameplate "F150" XL, XLT,
LARIAT SSV

FL3Z9942528L 1 35.40 0.1

13 PICK UP BOX

14 # CORROSION PROTECTION 1 5.00 T  0.3

15 * Rpr RT Corner reinf (ALU) 2.0 1.0

16 Add for Clear Coat 0.2

17 # CAR COVER 1 5.00 T  0.2

18 # HAZARDOUS WASTE REMOVAL 1 5.00 T  

19 # Rpr WIRING HARNESS 1.0

20 # SEAM SEALER 1 17.00 0.5

21 # MISC BODY
HARDWARE,CLIPS,AND BOLTS

1 15.00

22 # WET SAND AND BUFF
REFINISHED PANEL(S)

1 1.0

SUBTOTALS 901.74 8.8 7.1

10/13/2018 1:54:44 PM Page 2

PE18-011 000096 LCPV



Preliminary Estimate

Customer: Job Number: 
2018 FORD F-150 Lariat SuperCrew 4WD w/6.5' Box 4D LONG 6-3.5L Turbocharged Gasoline Port/Direct Injection WHITE

ESTIMATE TOTALS
Category Basis Rate Cost $

Parts 886.74

Body Labor 8.8 hrs @ $ 60.00 /hr 528.00

Paint Labor 7.1 hrs @ $ 60.00 /hr 426.00

Paint Supplies 7.1 hrs @ $ 27.00 /hr 191.70

Miscellaneous 15.00

Subtotal 2,047.44

Sales Tax $ 2,047.44 @ 7.0000 % 143.32

Grand Total 2,190.76

Deductible 0.00

CUSTOMER PAY 0.00

INSURANCE PAY 2,190.76

PAYMENTS MADE TO NEW COUNTRY IN EXCESS OF $500.00 MUST BE IN THE
FORM OF CERTIFIED FUNDS, CASH, OR CREDIT CARD.E JOB HAS STARTED.
THIS ESTIMATE IS BASED ON OUR INSPECTION AND DOES NOT COVER ANY  
ADDITIONAL WORK WHICH MAY BE REQUIRED AFTER THE JOB HAS STARTED. 
OCCASIONALLY, WORN, DAMAGED OR BROKEN PARTS MAY BE DISCOVERED    
WHICH WERE NOT EVIDENT ON FIRST INSPECTION.  ALL PARTS PRICES ARE
NOW CURRENT AND SUBJECT TO INVOICE.

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR OTHER PERSON
FILES AN APPLICATION FOR COMMERCIAL INSURANCE OR A STATEMENT OF CLAIM FOR ANY COMMERCIAL OR
PERSONAL INSURANCE BENEFITS CONTAINING ANY MATERIALLY FALSE INFORMATION, OR CONCEALS FOR THE
PURPOSE OF MISLEADING, INFORMATION CONCERNING ANY FACT MATERIAL THERETO, AND ANY PERSON WHO,
IN CONNECTION WITH SUCH APPLICATION OR CLAIM, KNOWINGLY MAKES OR KNOWINGLY ASSISTS, ABETS,
SOLICITS OR CONSPIRES WITH ANOTHER TO MAKE A FALSE REPORT OF THE THEFT, DESTRUCTION, DAMAGE OR
CONVERSION OF ANY  MOTOR VEHICLE TO A LAW ENFORCEMENT AGENCY, THE DEPARTMENT OF MOTOR
VEHICLES OR AN INSURANCE COMPANY, COMMITS A FRAUDULENT INSURANCE ACT, WHICH IS A CRIME, AND
SHALL ALSO BE SUBJECT TO A CIVIL PENALTY NOT TO EXCEED FIVE THOUSAND DOLLARS AND THE VALUE OF
THE SUBJECT MOTOR VEHICLE OR STATED CLAIM FOR EACH VIOLATION.

You are entitled to the return of all replaced parts, except warranty and exchange parts, but you must ask for them
in writing before any work is done. If you authorize work by phone, the shop must keep any replaced parts, and
make them available when you pick up the vehicle.
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Preliminary Estimate

Customer: Job Number: 
2018 FORD F-150 Lariat SuperCrew 4WD w/6.5' Box 4D LONG 6-3.5L Turbocharged Gasoline Port/Direct Injection WHITE

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data.  Unless
otherwise noted, (a) all items are derived from the Guide DR2MA15, CCC Data Date 10/9/2018, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer.  OEM parts are available at OE/Vehicle dealerships.  OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships.  OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount. 
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships. 
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data provided by third party sources of data
may have been modified or may have come from an alternate data source.  Tilde sign (~) items indicate MOTOR
Not-Included Labor operations.  The symbol (<>) indicates the refinish operation WILL NOT be performed as a
separate procedure from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts
are described as Non OEM,  A/M or NAGS.  Used parts are described as LKQ, RCY, or USED.  Reconditioned parts are
described as Recond.  Recored parts are described as Recore.  NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications.  Labor operation times listed on the line with the NAGS information
are MOTOR suggested labor operation times.  NAGS labor operation times are not included.  Pound sign (#) items
indicate manual entries.

Some 2019 vehicles contain minor changes from the previous year.  For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used.  The CCC ONE
estimator has a list of applicable vehicles.  Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component.  s=MOTOR Structural component.  T=Miscellaneous Taxed charge category. 
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category.  E=Electrical labor category.  F=Frame labor category.  G=Glass labor category. 
M=Mechanical labor category.  S=Structural labor category.  (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:
Adj.=Adjacent.  Algn.=Align.  ALU=Aluminum.  A/M=Aftermarket part.  Blnd=Blend.  BOR=Boron steel. 
CAPA=Certified Automotive Parts Association.  D&R=Disconnect and Reconnect.  HSS=High Strength Steel. 
HYD=Hydroformed Steel.  Incl.=Included.  LKQ=Like Kind and Quality.  LT=Left.  MAG=Magnesium.   Non-Adj.=Non
Adjacent.  NSF=NSF International Certified Part.  O/H=Overhaul.  Qty=Quantity.  Refn=Refinish.  Repl=Replace. 
R&I=Remove and Install.  R&R=Remove and Replace.  Rpr=Repair.  RT=Right.  SAS=Sandwiched Steel.  
Sect=Section.  Subl=Sublet.  UHS=Ultra High Strength Steel.  N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:
BAR=Bureau of Automotive Repair.  EPA=Environmental Protection Agency.  NHTSA= National Highway
Transportation and Safety Administration.  PDR=Paintless Dent Repair.  VIN=Vehicle Identification Number.
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FORD 

12/20/2018 

Appendix D 

  Lawsuits and Claims 

PE18-011 Peer Vehicles Log of 
Lawsuits and Claims 



Type Practice_Area Case_No Vehicle_ID Claimant_Name Claimant_Address Claimant_Phone Rep_Name Rep_Phone Owner_Name Owner_Address Owner_Phone Incident_State Litigation Jurisdiction Docket_No Incident_Date Notice_Date Make Model Mdl Yr VIN Mileage
Allegation 

Code

Ford 

View
Disposition

Alleged_C

rash

Alleged_R

ollover

Alleged_Property_Da

mage

Alleged_Fi

re

Alleged_In

jury

Alleged_F

atalities
OGC_Category OGC_Comments

Claim Product WOODSTOCK, MD  
WOODSTOCK, MD  

MD N 2/26/2016 3/3/2016 Ford F 150 (2004 Re design) 2016 1FTFW1EG7GF 446 A2 CLSD N N Y N 0 0

Claim Product
THORP, WI  THORP, WI  

WI N 3/21/2016 3/21/2016 Ford F 150 (2004 Re design) 2015 1FTEW1EF1FF 12,966 B CLSD N N Y N 0 0

Claim Product

 

BALLSTON SPA, NY  BALLSTON SPA, NY  
NY N 2/21/2018 4/26/2018 Ford F 150 (2004 Re design) 2016 1FTFW1EG3GF 45,704 A2 CLSD N N Y N 0 0

Claim Product BALLSTON SPA, NY  BALLSTON SPA, NY  NY N 7/25/2018 Ford F 150 (2004 Re design) 2018 1FTEW1EG2J 7,994 A2 OPEN N N Y N 0 0

Suit Consumer TRAVERSE CITY, MI  CONSUMER LEGAL SERVICES, P C 734 261 4700 TRAVERSE CITY, MI  MI Y WAYNE COUNTY CIRCUIT COURT 6/26/2017 Ford F 150 (2004 Re design) 2015 1FTFX1EG7FF 23,911 A CLSD N N N N 0 0
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