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Is customer alleging a component defect CAUSED the incident? YES
Details:  Tailgate open while driving and made contact with the trailer that was being towed.
Was a police report filed? NO
Details :
Has the insurance company been contacted? NO
Insurance company advised:
Insurance company contact information:
Coach builder:
City :
State :
Zip Code :
Vehicle Location:  Customer is driving, waiting for ordered parts per TSB 17-2196
Attorney information:
CVO Contact:
Resolution Customer is seeking:  Replace tailgate, rear camera and perform TSB 17-2196
Comments:
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Hannah Maurer 
Law Offices of Jason S Hegedus PLLC 
Case Manager 
Phone: (888) 415-0610 Ext. 113 
Fax: (888) 809-7010 
hannah@hegalaw.com

Hannah Maurer 
Law Offices of Jason S Hegedus PLLC 
Case Manager 
Phone: (888) 415-0610 Ext. 113 
Fax: (888) 809-7010 
hannah@hegalaw.com
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Was a police report filed? NO
Details :
Has the insurance company been contacted? NO
Insurance company advised:
Insurance company contact information:
Coach builder:
City :
State :
Zip Code :
Vehicle Location: With customer
Attorney information:
CVO Contact:
Resolution Customer is seeking: REPAIR ALL DAMAGES THAT THE TAILGATE
INCUR
Comments: WE ARE NOT ABLE TO FIND ANY ROOT CAUSE THAT WOULD HAVE
CAUSED THE CONCERN. TAILGATE IS OPERATING PROPERLY AT THIS TIME.
ALSO PLEASE FIX THIS FORM TO ALLOW EMAIL ADDRESS WITH NUMBERS. 

This email was automatically generated. Please do not reply to this email. No one monitors the
inbox for this email address.
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Details: C/S WAS PULLING TRAILER AND DURING DRIVING THE TAILGATE
CAME DOWN AND HIT TRAILER JACK AND DAMAGED REAR TAILGATE,
CUSTOMER BELIEVES IS FAULT IN LATCH THAT CAUSED TAILGATE TO FALL
Was a police report filed? NO
Details :
Has the insurance company been contacted? NO
Insurance company advised:
Insurance company contact information:
Coach builder:
City :
State :
Zip Code :
Vehicle Location: CUSTOMER IS STILL DRIVING VEHICLE
Attorney information:
CVO Contact:
Resolution Customer is seeking: REPAIR TAILGATE DAMAGE
Comments:

This email was automatically generated. Please do not reply to this email. No one monitors the
inbox for this email address.
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Details: TAILGATE DID NOT CLOSE AND LOCK PROPERLY-OPENED WHILE
TOWING
Was a police report filed? NO
Details :
Has the insurance company been contacted? NO
Insurance company advised:
Insurance company contact information:
Coach builder:
City :
State :
Zip Code :
Vehicle Location: AT DEALERSHIP
Attorney information:
CVO Contact:
Resolution Customer is seeking: NEW TAILGATE 
Comments:

This email was automatically generated. Please do not reply to this email. No one monitors the
inbox for this email address.
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Was a police report filed? NO
Details :
Has the insurance company been contacted? NO
Insurance company advised:
Insurance company contact information:
Coach builder:
City :
State :
Zip Code :
Vehicle Location: CUSTOMER IS DRIVING
Attorney information:
CVO Contact:
Resolution Customer is seeking: FIX THE TAILGATE SO IT STOPS OPENING ON ITS
OWN AND REPAIR THE TAILGATE
Comments:

This email was automatically generated. Please do not reply to this email. No one monitors the
inbox for this email address.
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Details: The tailgate fell down and damaged his propane tank holder
Was a police report filed? NO
Details :
Has the insurance company been contacted? NO
Insurance company advised:
Insurance company contact information:
Coach builder: no
City :
State :
Zip Code :
Vehicle Location: Westfield Indiana
Attorney information:
CVO Contact:
Resolution Customer is seeking: This guest is asking that we repair his tailgate, reimburse
for repairs done and cut a check for repairs that are needed for his trailer propane.
Comments: I have all of these requests on file and can share them with you if needed.

This email was automatically generated. Please do not reply to this email. No one monitors the
inbox for this email address.

Copyright 2018 Ford Motor Company
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