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September 12, 2017

David M Fox

State of North Carolina
Department of Justice
9001 Mail Service Center
Raleigh, NC 27699-9001

Dear Mr. Fox

A complaint was filed with your office by Mr _egard:ng his 2017 F350. You asked Ford
Motor Company to review and provide your office with our written response. Our Consumer Affairs
Department has reviewed Mr —once'n regarding the tailgate and his request for repair and
fixing damage to trailer

The review indicates that the concern Mr-xpenenced with his 2017 F350 at Randy Marion
Ford was not attributed to a warrantable factory defect Our Office of General Council (OGC) has not
received any feedback from the dealership. OGC and our office have tried to get the information, but
we were unsuccessful Until OGC receives that information, we are not able to provide a response
Once this information is provided to our Office of General Council, they can then make a determination
and inform Mr While we regret the delay we would reiterate our postion that Mr

continues working with the dealership Randy Marion Ford and the Office of General Counse
Sincerely

Dionne Grace

Consumer Affairs Legal Analyst

cc

Cana VA
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Note: File Attachment, Default Team: Tier 3 DRP, Default Team: Tier 3 DRP

Title File Attachmert, Default Team: Tier 3 DRP, Default Team: Tier 3 DRF

Drafted response to 3rd party agency and copied customer. CALA closing case

File Attachment
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Note: Note created on 9/8/2017 5:11 PM by Daniel Keevy. Default Team: Tier 3 DRP, D... Page 1 of |

Jlt Team: Tier 3 DRF

Title N

09/08/17: OBC to consumer @ (336) 710-9507.

Consumer requests that CALA contact him back at ‘Fonsumm advises he has not received an update. CALA
advises that FMC will not extend an offer to repurchase or replace his vehicle, as it does notappear to meet the standards for
the NC lemon law. Consumer says the switch is disconnected, so he does not consider the vehicle repaired. Consumer says
this concern has been subject to three repair visits. CALA will update consumer

File Attachment

File name
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Note: (',-\S-_ Page 1 of |

Email Created On: 7/24/2017 8:47:17 PM
From:
To:

| have not heard of any updated info about the tailgate opening emratically from Ford.

| had work done at the Randy Marion Collision Center and picked up my truck July 19,2017, | was given the key fob, walked
from door to my truck with the key fob in my hand. The tailgate was up when | walked around back of the truck. | arrived at
RandyMarion Ford (about § miles away). | put the transmission in reverse and saw the tailgate was down. | contacted Ryan
Scott manager of both the GM and Ford dealerships, He was leaving as | pulled in at RMFord. He said he saw my tailgate was
closed When | arrived.But it was opened when | pulled into the parking space in front of Don Scotts desk. Don is the
salesman for my truck,

Ford and | have an issue with this defect. | call it a defect because it is costing me $$58$ to repair damages caused by the
L pening of the tailgate and hitting my camper.

In 3 weeks | will be going to the national Grand Design Campers Rally. | hope | do not have to bring up the falling tailgate to
other campers. | think all owners of campers would like 1o know of this p with the ic and I
release of the Ford tailgate. It could affect their choice of towing vehicle,

Sincerely

Cana, Va

File Attachment

File name:
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Note: Note created on 07/11/2017 03:58 PM by Michele Paramore, Default Team: Tier 2 ... Page 1 of |

Title Note created on 07/11/2017 03:58 PM by Michele Paramore, Default Team: Tier 2 CCT

CSM Michele x 77796 OBC to Service Dept SM Nathan@ 704) 873-3673 | confirmed with him that this there is a OGC case, he
stated that they have not been able to duplicate the tailgate dropping and it appears to be operating as designed.

Regarding < -

File Attachment

File name:
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Note: Note created on 07/11/2017 04:38 PM by Michele Paramore, Default Team: Tier 2 ... Page 1 of |

Title Note created on 07/11/2017 04:38 PM by Michele Paramore, Default Team: Tier 2 CCT

CSM Michele x 77796 OBC to customer ” advised the customer of my role, he stated that he is looking for
compensation for camper, and he would like a switch installed on the vehicle to insolate the camper/tailgate, the tailgate is
going into his camper. | stated the dealership can’t alter his vehicle. | informed him that there has been a case open in the
0GC dept but l don” l have any direction to give him but | can provide him with the address and the fax number and provided
the 1 inf d him that if he choses to alter his vehicle and something gets damage it will not be
covered under warranty

File Attachment

File name:
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Report Summary Page 1 of 2

Report# : [ [ Received: 07/05/2017
CCRG/EPRC:O Reviewed Status: Date:

2017,F350 4X4 ,F350 ,CRW

Vehicle: CAB,PICKUP ,1FT8W3BT5HE- Build Date: 01/04/2017

Odometer : 4,700 M Engine: 67L0L Callbration: . s6s

Transmission: 6R140-LGDS Axle: A/C: YES

Dealer: USA 09040 Randy Marion Ford Lincoln, LLC Phone#: -
5 North

City: Statesville State: Caroli Country : USA

Originator: NATHAN REAVIS

Symptom: 3 31 D 03 FT/FN/BD,BODY PANELS, TAILGATE,APPEARANCE

Status:

VFG: V31 SHEET METAL FUNCTION

Additional

Symptom: TAILGATE OPENS WHILE DRIVING

Fix: Causal Component :

Condition Code:

Hotliner: AJOHNS65 Phone: Regn Cd: S2 Charlotte
Engineering: Phone: TAR:
DIr Contact: NATHAN REAVIS Phone: Title Cde: SM

CONCER 07/05/2017 03:49PM ANDREW JOHNSON MSS - FCSD - TECH ASSIT
CENTER

Web Form Data m Description of Vehicle Concern: TAILGATE DROPS
ON ITS OWN WH CAMPER, SECOND TIME AND HAS CAUSED DAMAGE
TO TRUCK AND CAMPER Please list any diagnostics already performed: CHECKED
CODES, NONE. TRUCK IS AT OUR BODY SHOP HAVING BODY DAMAGE REPAIRED
AND CAMPER FIXED. Parts Replaced: NONE FOR CONCERN, SEVERAL FOR
DAMAGES Your Question: CAN THE AUTO TAILGATE BE DISABLED IN SOME WAY
SAFELY? CUSTOMER IS UPSET AND BELIEVES THAT THE TRUCK HAS SOMETHING
WRONG CAUSING THE TAILGATE TO DROP WHILE TOWING CAUSING THE
DAMAGES. CUSTOMER HAS A FMC360 CASE OPEN REQUESTING FINANCIAL
ASSISTANCE ON BODY REPAIRS FROM FORD, BUT IS THERE ANYTHING YOU
HAVE SEEN OR CAN HELP WITH ON DISARMING THE AUTO DROP TAILGATE?

RECOMM 07/05/2017 03:49PM ANDREW JOHNSON MSS - FCSD - TECH ASSIT
CENTER

Nathan, When you have a concern alleging a fire, accident, injury, property
damage and/or burn has occurred due to an alleged product defect, pursuant to
the Warranty and Policy Manual, no repairs should be performed. See below:

-U.S. Dealerships should complete a Dealer/Fleet Request for OGC Review
found on FMCDealer.com - Parts & Service Tab - Customer Satisfaction link.

NOTE: The Technical Assistance Center will not be able to provide further
assistance with this issue until after the OGC review.
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cport S v Yage 2 ol
Requester: ATAYLO29 11-Jul-2017
Report Summary Ford Proprietary, Private Retention: None
Server: Ef t & Mot A " i
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From: DCPFORM, FMCDealer (.)

Sent: Thursday, July 6, 2017 10:37:13 AM (UTC-05:00) Eastern Time (US & Canada)
To: Ordcalp, F (F.); Taylor, Alma (A.)

Cc: nreavis@randymarion.com

Subject: Dealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

Email Subject: Dealer/Fleet Request for OGC Review
DEALER INFORMATION:

Dealership Fleet Name: Randy Marion Ford Lincoln, LLC
Requesting Dealer Fleet: Randy Marion Ford

PA Code: 09040

Contact Person: Nathan Reavis

Title: Service Manager

Phone Number: 704-873-3673

Fax Number: 704-873-3615

Email: nreavis@randymarion.com

Region: Charlotte

Address: 1011 Folger Dr

City: Statesville

State: North Carolina

Zip Code: 28625

CUSTOMER VEHICLE INFORMATION:

Warranty Start Date: 01/19/2017

Vehicle Year: 2017

Vehicle Model: 350

Vehicle VIN: 1FTsW3IBTSHE |

Mileage: 5700
customer Fleet
Street Address:
City : cana
State : Virginia
Zip Code :
Home Phone:
Work Phone:
Customer Region: Charlotte
DETAILS OF INCIDENT:
Accident

Date of Incident: 2017-06-29

County incident occurred: [redell

Is customer alleging a component defect CAUSED the incident? YES

Details: Customer states that for the second time, the automatic tailgate dropped by itself while towing his
camper to the beach, which caused major damage to the tailgate and some damage to the camper he was

pulling.
2
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Report Summary

Report# : I-CACVOC—-or--_ Received: 07/06/2017

CCRG/EPRC: Reviewed Status: Date:
. 2017,F350 4X4 ,F350 ,CRW :

Vehicle: CAB,PICKUP ,XFTSWBBTSHE- Build Date: 01/04/2017
Odometer : 2,623 M Engine: 6.7L DI Calibration: | oo\ ,c0n
Transmission: 6R140-LGDS Axle: A/C: YES
Dealer: USA 09040 Randy Marion Ford Lincoln, LLC Phone#: -

3 . North :
City: Statesville State: Caroli Country : USA
Originator:
Symptom: 3 31 D 00 FT/FN/BD,BODY PANELS, TAILGATE,UNKNOWN
Status:
VFG: V31 SHEET METAL FUNCTION
Additional
Symptom:
Fix: Causal Component :

Condition Code:

Work Phone: () Region: S2 Charlotte
Case Status: Date: 00/ 00/ 0000 Vehicle Paint: RUBY RED TC

OWNREL 06/30/2017 03:28PM

Cust Says:2017 Kingranch and it has electric tailgate release,when im going down
the road the tail gate fall down and it hits my camper. They did fix the tailgate at
no cost. Thats the first time i took it to the dirshp. I took the cable and attached it
to my bed and damaged my camper again. This is the second time i took it to the
dirshp and said that they cant do anything about it.Per Cust, DLR says:N/ACRC
Advised:Cust received a call from the dirshp while hes talking to me and | was
placed on hold. Advised the ghost spiel since its been almost 3 mins.

OWNREL 06/30/2017 03:33PM

CUST SAYS:Cust owns a 2017 Ford F-350. The tailgate drops and released the
FebSth wheel camper was on it, one thing does not want the tailgate came down.
First time the dlir fixed the tailgate and not the camper. Cust is seeking cash
reimbursement for the repairs done on his veh,Cust is on a location where
communication is Ist from tome to time. PER CUST DEALER SAYS:n/aCRC
ADVISED:Was unable to advise anything to the cust.Note:call disconnected..

OWNREL 07/05/2017 06:12PM

***Attention Service Managers: Your CSM ( ) does not see this case. If you are
seeking assistance from Ford Motor Company, please reach out to your CSM
directly.*** CUST SAYS: He took his truck to Statesville, NC. A shopping cart hit
the veh. (this is the 2nd time this has happened). Fifth wheel prep package (it has
the electronic tailgate release). The first time, he was pulling his camper and he
had the keyfob in the pocket and he made 2 left turns and the tailgate released.
There are about 2" between them. The tailgate came down and hit his camper.
Dirshp said that it is all electronic, theres nothing they can do. He fixed up a post
on the tailgate. this past Thursday while going to Myrtle Beach, the tailgate came

Page 1 of 2
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Report Summary

down and broke the cable, He lost 3 heavy duty blocks and other pieces of wood
that fell out the back of his veh truck bed. The tailgate will open when hitting
ile the veh is in drive and also from the console release while the
This is the second time that this happened. He feels that Ford
should pay him for the second damage that w done to the veh. PER CUST, DLR
SAYS: Randy Marion Ford LincolnN/ACRC ADVISED: 1 advised that 1 would

to the S/M at the dirshp. He said that he had been speaking with
Scott at the dirshp about this. I will escalate your e to the Service
Manager at your dealership. The Service Manager will

the keyfol

veh Is drivi

escalate the
Ryan

w your case for further
consideration. You should contact your Service Manager for updates regarding

vour case. The ..|k.l- number that I have established for you teday is CAS

OWNREL 07/07/2017 04:40PM
By JOE REAVIS [ SU

IMITTED A REQUEST FOR A FORD CH REVIEW

Requester: ATAYLO29 11-Jul-2017
Report Summary Ford Proprietary, Private Retention: None
Server: ECCVWS962 pyright $2013 Motor All right

_—‘ 1' V\H!
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Report Summary Page 1 of 2

Report# : o c: [ Received: 05/11/2017

CCRG/EPRC: Reviewed Status: Date:
5 2017,F350 4X4 ,F350 ,CRW " "

Vehicle: CAB,PICKUP ,IFTSWBBTSHE*- Build Date: 01/04/2017
Odometer : 2,623 M Engine: S.7LDL Calloration: e iyahh
Transmission: 6R140-LGDS Axle: A/C: YES
Dealer: USA 09040 Randy Marion Ford Lincoln, LLC Phone#: -
City: Statesville State: North  country:  USA

¥ ¥ Caroli RYs
Originator:
Symptom: 3 31 D 00 FT/FN/BD,BODY PANELS, TAILGATE, UNKNOWN
Status:
VFG: V31 SHEET METAL FUNCTION
Additional
Symptom:
Fix: Causal Component :

Condition Code:

Work Phone: | Region: S2 Charlotte
Case Status: Date: 00/ 00/ 0000 Vehicle Paint: RUBY RED TC

OWNREL 05/10/2017 12:56PM

CUST SAYS:I got this 2017 F-350 so I could tow the camper, its a 5th wheel, but
the tailgate released due to the button on the fob depressing unintentionally. It
cut a gash right into my camper like it was butter so now the tailgate and the
camper are both damaged. This happened just 10 minutes ago and were trying to
leave to go camping. We shouldnt be back until Sunday. PER CUST, DLR
SAYS:N/ACSR ADV:Advised that I will document what happened, but we definitely
would need the veh in the dirship for further inspection before we can go through
with any type of assistance. Transferred him over to his dir to make an appt.

PE18-011 000013 LCSV




Requester: AT
Report Sumr

Server: ECC)

L é

Ford Prop

rietary, Private

11-Jul-2017

Retention: None
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***Note to Dealer'**

***DO NOT PUT THE VEHICLE IN STORAGE OR PROVIDE LOANERS WITHOUT THE APPROVAL OF THE OFFICE OF THE GENERAL
COUNSEL***

++nore: seno autHorization reauest To ||| | GG

***ONCE WE ARE IN RECEIPT OF ALL THE REQUESTED INFORMATION, IT WILL BE THOROUGHLY REVIEWED AND THE CUSTOMER
WILL BE NOTIFIED OF OUR DECISION***

***EVALUATIONS MAY TAKE UP TO 90 DAYS ***

From: DCPFORM, FMCDealer (.)
Sent: Thursday, July 6, 2017 10:37:13 AM (UTC-05:00) Eastern Time (US & Canada)
To: Orcealp, F (F.); Taylor, Ama (A.)

Cc: nreavis@randymarion.com

Subject: Dealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

Email Subject: Dealer/Fleet Request for OGC Review
DEALER INFORMATION:

Dealership Fleet Name: Randy Marion Ford Lincoln, LLC
Requesting Dealer Fleet: Randy Marion Ford

PE18-011 000015 LCSV




PA Code: 09040

Contact Person: Nathan Reavis
litle: Service Manager

Phone Number: 704-873-3673
Fax Number: 704-8§73-3015
Emuil: 1
Region: Charlotte
Address: 1011 Folger Dr

City: Sttesville

State: North Carolina

Zip Code: 28625

CUSTOMER VEHICLE INFORMA TION:
Warranty Start Date: 017102017

Vehicle Year: 2017

Vehicle Model: 1350

Vehicte VIN: 1FTsW 35151 ([ R
Milcage: 5700
customer Fleet Name:
Street Address:

AN NS TULNE

City : cana
State : Virginia
Zip Code :
Home Phone:
Work Phone:
Customer Region: Charlotte

DETAILS OF INCIDENT:

Acoident

Date of Incident: 2017-06-29

County incident oceurred: [redell

Is customer alleging a component defect CAUSED the incident? YES

Details: Customer states that for the second time, the automatie tailgate dropped by itself while towing his

camper to the beach. which caused major damage 1o the ailgate and some damage to the camper he was
pulling

Was a police report filed”? NO

Details =

Has the insurance company been contacted? NO

Insurance company advised:

Insurance company contact information:

Coach builder:

City :

State :

Zip Code :

Vehicle Location: Truck is at our body shop across town now and has already been repairs
Attorney information: na

CVO Contact: n'a

Resolution Customer is seeking: Customer is requesting that the damages he has paid to 1ix be reimbursed

and his auto tailgate be "dis-armed” somehow to keep this from possibly happening again
Comments:

PE18-011 000016 LCSV
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From: Ordcalp, F (F.)

To: Clark, Jessica (J.E.)
Subject: FW: Dealer/Fleet Request for OGC Review
Date: Friday, November 10, 2017 12:49:49 PM

From: DCPFORM, FMCDealer (.)

Sent: Friday, November 10, 2017 12:49:48 PM (UTC-05:00) Eastern Time (US & Canada)
To: Ordcalp, F (F.); Taylor, Alma (A.)

Cc: wbrewer@ironcityford.com

Subject: Dealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

Email Subject: Dealer/Fleet Request for OGC Review
DEALER INFORMATION:

Dealership Fleet Name: Iron City Ford

Requesting Dealer Fleet: Iron City Ford

PA Code: 08093

Contact Person: Wayne Brewer

Title: Fixed Operations Director

Phone Number: 205-856-2222

Fax Number:

Email: wbrewer@ironcityford.com

Region: Atlanta

Address: 9924 Parkway east

City: Birmingham

State: Alabama

Zip Code: 35215

CUSTOMER VEHICLE INFORMATION:
Warranty Start Date: 11/29/2016

Vehicle Year: 2017

Vehicle Model: F250 Super Du

Vehicle VIN: 1FT7W2BT1HEE

Mileage: 26563

customer Fleet Name:

Street Address:
City : Trussville
State : Alabama
Zip Code :
Home Phone:
Work Phone:
Customer Region: Birmingham
DETAILS OF INCIDENT:

Accident

Date of Incident: 2017-10-13

County incident occurred: Jefferson ?
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Is customer alleging a component defect CAUSED the incident? YES

Details: Tailgate open while driving and made contact with the trailer that was being towed.
Was a police report filed? NO

Details :

Has the insurance company been contacted? NO

Insurance company advised:

Insurance company contact information:

Coach builder:

City :

State :

Zip Code :

Vehicle Location: Customer is driving, waiting for ordered parts per TSB 17-2196
Attorney information:

CVO Contact:

Resolution Customer is seeking: Replace tailgate, rear camera and perform TSB 17-2196
Comments:

Copyright 2017 Ford Motor Company

PE18-011 000019 LCSV
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From: Naval Patel <np@patelpllc.com>

Sent: Wednesday, January 31, 2018 8:36 PM

To: Claims; cmiller@erskinelawgroup.com
Subject: Re: Claimant || - 2017 Ford F-250
Attachments: 2018-01-31. 1F17W2BT1HE I pdf

Ms. Miller:

Please find attached the requested documentation; the mileage to date is approximate
23,450. The concerns pertaining the truck primarily involve and relate to the tailgate
spontaneously opening of the truck's tailgate and the many repairs associated to repairing the
same, including, but not limited to, subsequent malfunctioning electronics within the vehicle.

Should you need anything more, please advise. Additionally, please provide alternative dates
other than the 5th for the inspection to occur. As my client will be forced to obtain a similar
vehicle for use during the time that his with your company, all such costs would be sought and
are demanded in any proposed settlement.

Cordially,
Naval Patel

Naval H. Patel
Attorney at Law

Patel Law, PLLC

1211 E. 15th'St
Plano, TX 75074-6207
P +£1.214.810.3120
F +1.214.722.6809
E np@patelplic.com

On Fr1, Jan 26, 2018 at 3:52 PM, Naval Patel <np@patelpllc.com> wrote:
Ms. Miller:

I require a few more days to reach obtain all of the requested documents and for my client to
be able to confirm his availability for February. Will you allow through Tuesday, January 30,
20187

Thank you,
Naval Patel

Naval H. Patel
Attorney at Law

Patel Law, PLLC

1211 E. 15th St.
Plano, TX 75074-6207
P +1.214.810.3120
F +1.214.722,6809
E np@patelplic.com

On Mon, Jan 22, 2018 at 8:55 AM, Claims <claims@erskinelaw.com> wrote:

Dear Counsel:
PE18-011 000021 LCSV



Please be advised that Ford Motor Company has retained our office to handle the claim regarding
Catherine Miller of our office has been assigned to review the claim. In order to process the claim, please forward
the following information to claims@erskinelaw.com:

* Current vehicle registration

¢ Current drivers license

+ Sale or lease agreement

* All repair orders

* Current vehicle location, concerns and mileage

Your state lemon law provides Ford the right to notice and a reasonable opportunity to cure any outstanding vehicle
problems. Ford is requesting a final repair attempt on this vehicle the week of February 5th, 2018. Please email the
Case Handler listed below within the next three business days advising if you will agree to allow Ford its opportunity
to cure. Please also include the current mileage and specify any existing vehicle concerns. Please note, alternative
transportation will not be provided during the final repair attempt. If we do not hear from you, we will presume that
you are refusing to provide Ford its opportunity to cure any outstanding vehicle problems. If you prefer to try and
resolve the claim prior to the final repair attempt, Ford hereby reserves its right to the final repair attempt and by
proceeding with this settlement negotiations, you agree to allow Ford the final repair attempt, prior to filing suit, if a
settlement of this claim cannot be reached.

A review of the claim will begin once we have received the documents and we will update you with the findings from
our investigation as soon as possible. You may reach out to Catherine Miller at 248.601.4499 or via facsimile at
248.601.4497 or at the email at cmiller@erskinelawgroup.com.

Thank You.

The Claims Team
248.601.4499
claims(@erskinelaw.com
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VEHICLE REGISTRATION RENEWAL NOTICE

""( IF YOU NO LONGER OWN THIS VEHICLE PLEASE COMPLETE THE
VEHICLE TRANSFER NOTIFICATION ONLINE AT TxDMV.gov.

TxDMV
Renew online @ www.texas.gov
VEHICLE INFORMATION A passing vehicle inspection is required to obtain
registration. Your vehicle inspection status will

LICENSE PLATE NUMBER be verified electronically. Please go to

VEHICLE IDENT. NO. {FT7W2BT {HE [ TR MR e Ao b e

YEAR/MAKE /BODY STYLE 2017/FORD/PK renew online.

CURRENT EXP. MON YR FEB 2018 Send bottom part of form, proof of insurance, and
correct fee to your county tax office in the
enclosed envelope. Make check or money order payable
to your local tax assessor-collector. Allow 15 days

TOTALIFEEDUE 77 - o e o $ 77.25 for processing by mail. Driver’s 1icense number

reguired on checks.

FOR QUESTIONS CALL YOUR LOCAL
:TAX ASSESSOR-COLLECTOR: 972-825-5150

YOUR CHECK MAY BE CONVERTED TO AN ELECTRONIC FUND TRANSFER.

CUSTOMER COPY A KEEP TOP SECTION FOR YOUR RECORDSA

YMAIL SECTION BELOW FOR CONVENIENT PROCESSINGY AFTER RENEWED, THIS REGISTRATION WILL EXPIRE

< FEB 1
VEHRICLE INFORMATION THE Lot DY o il
VEH. CLASS. PASS-TRK VEHICLE OWNER
VEH. IDENT. NO. 1FT7W2BT 1HE NAME(S) & ADDRESS:
YR/MAKE /BODY STYLE 2017/FORD/PK
FUEL TYPE LICENSE NO. -
EMPTY WEIGHT 7100
CARRYING CAPACITY 1500
GROSS WEIGHT 8600 WAXAHACHIE, TX
UNIT NO.

SEND THIS PART OF FORM, PROOF OF INSURANCE,
TOTAL FEE $ 77.25 | & CORRECT FEE TO:
RENEWAL RECIPIENT NAME AND ADDRESS:

JOHN BRIDGES

ELLIS CNTY TAX ASSESSOR-COL
109 S JACKSON

PO DRAWER 188

WAXAHACHIE, TX 75168-0188

WAXAHACHIE, TX

VEHICLE TITLES AND REGISTRATION DIVISION

MARK “X” FOR ADDRESS CHANGE LICENSE NO. -
PLT PASSENGER-TRUCK PLT
REGIS. EXP. MON YR FEB 2019
VEH/REG CL PASS-TRK/TRUCK-LESS/EQL. 1 TON
1r77w2s T 1HE N — PLATE TYPE/STICKER TYPE PSP/WS
YEAR/MAKE/BODY STYLE 2017 /FORD/PK
& REGISTRATION FEE $ 55.00
B b R LOCAL FEE 10.00
%% UPDATE ADDRESSES HERE W ¥ INSPECTION FEE 7.50
OWNERS ADDRESS: RENEWAL RECIPIENT ADDRESS: PROCESSING AND HANDLING FEE 4.75
TOTAL FEE $ 77.25
Donate to Support TX Veterans $
Donate $5 (or more) to State Parks $
paTE PRINTED: 11/22/2017pM  VEr: 06 & | EGEGN Donate $1 (or more) to Donate Life $
COUNTY COPY Grand Total Due in Fees & Donations $
VTR-39-A (REV. 10/2016) DHT 153619 OVER
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ENNIS FORD

DEAL # 72936

ennisford.com
900 N. 1-45 « P.O. BOX 1378 » Ennis, Texas 75119 » (972) 875-9067 » Metro (272) 878-0442 - Fax (972) 875-8870

PURCHABSER'S AUDRESS

PURCHASER'S NA; . baE 03/20/17_ X

RTEE,THOMAS oor WHITE GQLD

ENTER MY ORDER FOR A NEW CiUSEDR

CAYAS

IAAKE & YEAR EQORD 2017

o 1ET7wZTTHE o LU “S-

THADEN MAKE o

wo 250 FORD oy _
TCENGE VALID

N / A NUMBER

SERIAL AP
wex_1p17w2879ecl

BALANCE OWED TO

USED CAR ALLOWANCE St 38000 . Ob
PAYOFF S 43938 2 1£

#1 . NET ALLOWANCE ON USED CAR g oy
—— - : 1750.00

43 - CASH WITH ORDER (REC. # ) . ) N/ﬁ .......... B
#4 - DEPOSIT {REC.# A h | N/h — "
TOTAL CREDIT (1RSF. 10 RIGHT COLUMN) ] s “4’{88, 1%3 | o
SUNTRUST BANK | T
PO _BOX 4000 WILMINGTON OH 45177 —

NTION

LOCATION B, . MECHANIGAL BREAKDOW ISR - S
CAN WE PICK U2; YES N e | SALES TAK i o
INSTRUCTIONS TAKERN BY: WEHIGLE INVENTORY TAX B R SR Y X 157, 68 st

LIABILITY INSURANGE COVERAGE FOR BODILY INJURY AND PROPERTY CAUSED

OTHERS 1S NOT INCLUDED

4.75

122.29
$ 125.0(

|
Lo
Em:
o
P

: RY FEE IS NOT REQUIRED BY
3§ FANDLING DOC =N EATING TO THE SALE
CMAY NOT EXCEED A REASONABLE AMOUNT AGREED UPCGN BY THE
JIRED BY LAW

F B 2 DOCUMENTARY FER
A DOCUMENTARY ¢ ARG S o\
PARTIES. THIS NOT

B

UN HONORARIC DE DUCUMENTAGION NO ES UN HONORARIO OFIC
DE DOCUMENTACION NO ES REQUERIDG POR LA LEY, PERO PUE
COMPRADOR COMO GASTOS DE 200 DE NTOS RELACIONADOS CORN UNAVENTA,
UN HONORARIO DE DOCUMENTACION NO PUEDE EXCEDER UMA CANTIDAD RAZONABLE
ACORDABA PCR LAS PARTES. ESTA NOTIFICACION ES REQUERIDA POR LA LEY." BALAKCE TO BE FINANCED
DISCLAIMER OF WARRANTIES

AL, UN HONORARIC
3 CARGADA Al

14188. 16

B
N/A N/A N/A
- §9775.62

Q1AL OREL

ROM LEFT GOL.)

3

Any warraniies \
hereby oxp y disctaims ali warranlios, eilher axpi including any
marchantabliity or fithess for a paricular purpose, and Ennis Ford neither assumes nor ayth,
other person o assume for it any liabHily in conneclion with the sale of satd produets, ANOQUNT OF UNPAID BALANCE

CR.UFES

@

NOTICETO CREDIT BUYER

USED VEMIGLE PURGCHEASER: "The infarmation you see on the (Federal Trade Cominission) window | | . . X 4 P ’

form for this vehiclo is pad of tis coniract Information on ihe window fore: overrides any coplgary | 1S erder invulves credit, this fom siali be « tan offer by the purchaser o the selffer to purchase

provisions in the contract of sale.” TR he above dexeribed vehicle o credit, on terms described above, an athorication for the seller to
isecure any and all informeation from any source to determine the eredis worthiness of the purcheser. No

This ordar comprisas the eclire agreement alfecting this purchase and no other agreamant of [eongrachita! relationship is created hoveby, Full disclostre vequtived by the Federal Consunter Pratection

. s A g f T 4
understanciing of any nature co ng § d into, or wili be recognized. v wwill be made prios to consummetion of a credis transaction by purchaser s signainee to an tstallment
cerlify that | am of legal age and s oderis ale Contraer.

THIS OR

EDABY DEALER. | ACKNOWLEDGE RECEIPT OF A COPY OF THIS ORDER.

RES

AGCEPTED BY PREDIT APPROVAL _ ] INY, NO.

PE18-011 000024 LCSV



; |

-

Law LAWTX-65 .
ODOMETER DISCLOSURE STATEMENT l

Federal law (and State law, if applicable) requires that you state the mileage upon transfer of 1
ownership. Failure to complete or providing & false statement may result in fines and/or
imprisonment.

R ENNIS FORD, INC state that the odometer now
TRANSFEROR'S NAME - PRINT) l

reads 36 {no tenths) miles and to the best of my knowledge that it reflects |
tr;}e ictgal mileage of the vehicle described below, uniess one of the following statements is |
checked.

[ (1) | hereby certify that to ihe best of my knowledge the odometer reading i
i reflects the amount of mileage in excess of its mechanical limits.

(2) | hereby certify that the odometer reading is NOT the actual mileage. ;
WARNING — ODOMETER DISCREPANCY. :

FORD i
MAKE |
MODEL Fz30 e PU ' 5
memm\c/:i?fghenumsen LF.T__?H___,_ZBT‘[ HE_-____., E
2017 |

YEAR i 3

ENNIS FORD, INC i

TRANSFEROR'S NAME ‘
[PRINTED NAME) i

900 N I-45 | |

. (STREET 1
TRANSFEROR'S ADDRESS ENNIS T 75119 |
STATE) [P CODE) .

TRANSFEROR'S NAME Il
(SIGNATURE) 1

g3/20/2017

DATE OF STATEMENT

TRANSFEREE'S NAME

TRANSFEREE'S ADDRESS

WAXAHACHIE
1Y

{ZIP CODE)

TRANSFEREE'S NAME

: > . i

(PRINTED NAME) THE PRINTER MAKES NO \

L AW’ : WARRANTY, EXFRESS OR IMPLED, {
T Sz £onts The Reynolds and Reynolds Company Nz :ﬁn%? Jmsmg;ﬂ

FORM NO. LAWTX-65 (Eﬁ 8/15) 10 ORDER: weww mys0ute.com; 1-800-344-0896; fax 1-500-531-9055 \GUR ONI LEGAL COUNSEL, !

PE18-011 000025 LCSV



FORM BFA-1506-3 » TO REORDER CALL:

GREAT AMERICAN 1-800-231-0329

™

N

W,

WE O

STK. zow..\\h J5Z HERD

NAME e i SISET) _
ADDRESS e "2 Or )  wake %’\\ -
ooy - STATE_ ziP MODEL N\\ 25
PHONE SERIAL NO.

SALESMAN DEL. DATE uw\ N%\\ 7/
ary. v

T PAET

LABOR

CUSTOMER

«\ﬁa\‘

JN\H § \W\. Lamene [

7

| hereby acoept this WE-OWE with the understanding that 1t is valid for only (30) THIRTY DAY:S FROM
DATE OF ISSUANCE, and that 1 must make an ADVANCE APPOINTMENT WITH THE SERVICE
DEPARTMENT before the above work can be performed.

DATE

APPROVED

PE18-011 000026 LCSV



e © AGREEMENT TO FURNISH INSURANCE POLICY
B%k& 1 (TO BE USED WITH SECURITY AGREEMENT ON SALE OF VERICLE)

CUST# pate __03/20/2017
Toselter ENNIS FORD, INC

In the event Buyer(s) fail(s) to furnish a valid insurance policy, or written evidence of insurance, of the type required under the Security Agree-
ment, Buyer{s) heraby agree(s) to pay to Sefler or its assignees any earned premium for any policy they may have to place for the above described
vehicle in accordance with repayment procedures set forth in the Security Agresment.

Buyer(s) further agres(s} to assume forthwith any and all responsibility for damage to the vehicle or resulling irom the use, maintenance or op-
eration of the vehicle, and agree to hold Seller free of any foss, claim, or liability resuiting from any damage ‘o the vehicle or from the vehicle’s

use, maintenance or oparation. _ Loss Payee SUNTRUST BANK
L.oss Payee’s Address PO BOX I’OOQ HILMINGTON OH 45 1 ??

900 N I-45 ENNIS X €5119
The undersigned Buyer(s) agree(s) to furnish his/their own insurance Policy, covering a vehicle which is the subject of a Security Agreement (the
“Security Agreement”) dated this 207TH dayof _ MAR JYR__ 2017
The vehicle referred to herein is described as follows:
Year Make Moxde! Body Tvpe Vehicle identification No.
2017 FORD F250 Pl 1 FT?HZB_TJ.HE_!
Such insurance Policy must be delivered to the Seller within days from the date of this Agreement. The fellowing is not an
; acceptable policy: Maintenance or repair contracts, One Month Policies or insurance Certificates that make reference to a "Master Insurance
Agreement” If Seller does not receive such Policy by the fime stated, Seller may (but is not required 10} procure insurance of the kind and type
agreed to be furnished under the terms of the Security Agreement. Such insurance may cover only Saller’s interest in the vehicle.
Ins.Co._GERMANIA SELECT INS CO Agent _ BELL-SCOTT INS GROUP
5 9729389676
ADDRESS O <y SIATE p AGENMT'S PHONE NUMBER
| roicy e N v Date__11/16/2017
: [Xi¥ire & Theft - [ JAdditional Coverage - [ 3¥ 500 peductible Comprehensive - [ 500 _peductibie Collision
i

NOTICE TO BUYER: This Agreement does not authorize the ovdering of Public Liability or Property Damage Insurance. Any insurance
ordered by the Seiler or Seller’s Assignee will cover loss of or damage to the vehicle only and wil not include Public Liability or Property
Damage [nsurance.

ADDRESS
WAXAHACHIE TX |

CO-BUYER'S SIGRATURE

FORM NO. 228RS-U  revanz ] :
=== 02013 Ths Reynolds ard Reynclds Company T0 GRDER: www.mysourcacony, 1-800-344-6896; fax 1-809-531-9655
THE PRINTER MAKES NC WARRANTY, EXPRESS OR IMPLIED, £S5 TOU CONTENT OR FITNESS FOR PURPUSE OF THIS FORM, CONSULT YOUR OWN LEGAL COUNSEL

PE18-011 000027 LCSV



CITY:

Dealer Number~..._

(WITH ARBITRATION PROVISION)

Gontract Number

““‘\.

iy
PHQNE 9( 23{500

i _' STATE T¥ z}p751 19

CITY

WAXAHACH -
prone _ |

CO-BUYER|
ADDRESS,

PHONE _.:

L STATE __

.
O

The Buyer i is raierred to as “you” or “your.” The Seller is referred to as “we” or “us.” This contract may be transferred by the Seller

PROMISE TO PAY: The credit price is shown.beloW as the “Total Sales Price” The “Cash-Price” is alse.shows betow, By signing thrs contract, yo
choose to' purchase the vehicle 6n credit according to the terms of this contract. You agree to pay us the Amount Financed, Finance Charge, an
any other charges in this contract. You agree to make payments in U. S. funds according to the :Payment:Schedule in this-contract. If more tha
one person signs as a buyer, you agree to keep all the promises in this agreement evan if the others do not.

You have thoroughly i

¥ > By

nspected accepted and approved the vehicle in all respagts.
VEHIOLE IDENTIFICATION

" USE FOR WHICH PURCHASED
PERSONAL,. EAMILY, OR HOUSEHOLD,

Trade-in: Make -~~~ FGRD

0%%  yin oo 1?'7?”25"'95- % N,

g ":\,' ¥

“MODEL CUINEW UNLESS OTHERWISE INDICATED BELOW
o D.DEMONSTBATOR -} i either:ofthe:hoxes below is checked, Chapter 35
FERY AL ‘FACTORY ¥ . | ofthe Texas:Finance Code- applies-tohis Conlract
OFFrctAung’currve [ BUSINESS OF COY RQIAL
L N g tCusen " | 1 AGRICULTURAL
y f

Year 2

.~"";iV|ode|~ 525‘0

License NO\: % N/A DA s

T

your credit as ™
- ayearlyrate.

amount’ ther
~credit wilk-}
cost you

schedulad '-.-;7_-_- payment of -

your purchasa‘vﬁ -

wm have pachafter 1
you have made-gli- ' credit; includlﬁg_ Ay
. paymentsas i yourdown -

4,65 oif g 01T

| - _.0.00.
5 797?5 éZﬂ s 93;:9 sa $ 97795, 5

Yoyr Payment §gheﬂule Will Be:

“Number of x;,{ a&r‘noum of ir
Payrnentg _.f_r g

Psyments

Are u

i-,WhenPaym‘hqlé ‘

v 3

K :ﬁ; ¥ N,
RIA Ty N/A. s,
r-\.. ‘.\'L ‘4"'.‘ e TR P G g . iie Pt oy v .,, gy
 Or as follows O M«-—w*” SRR
= (70 . TN/ A TRAA

" Late Charge:  we do not receive your entire payment within _15_.. days after it is due (10 cféy‘é-ir you are buying
a heavy commarcial vehicle}, you will pay a late charge of _5%.. of the scheduled payment.
. Prepayment. If. you pay arly, you will not have to pay a panalty.
Security Interest. Wewil have a. secuuty interest in the vehicle being purchased, T 1.
Additional Informationy See this-doeument formore |nformation abom nonpayment. default ‘Security. mterests.

&

PROPERTY INSURANCE. Yois must keep the collateral
Insuréd’ ageinst damage or los [ thie amount you
owe, You must keep this insurarice unil] you have paid
all that you owe under this ¢ontract, You may oblain
property Insurance frony anyone you want or provide
proof of insurance you giready have.The ingurer must
-} be authorized to do Biisingss inYexas.You agree to give
' ;rs proot of proparty insurance. You must name us as the
perggsn o be pald under the policy in the event of damage
or?

+if any Insurance. s checked below, policies or certi-
- figates from the insurance companies will describe the
terms, conditions, .and deductibles.

Optional Credit
Life and.Credit Disability insurance
Credif life in§urance and credit disability Insurance are not
required fo obtain credt, They will not be provided uniess you
sign and agreo to°pay the exira cost. Your. declston o buy or
not buy thede insurance coverages will not be a factor in the
credrt approval p process

02 Crexit Life, ona buyer $ Vf& Torm _NZA
1 Grediit e, both buyers -$.. " B/B Torm _NJA

| 7 Creat Disabity, o bsyer $_ ML B Torm N/ A

| 3 Croit Disebity bﬁrh buyefss-__zs;,LA_ Torm _ALLA-.

- —Cash Paid to, auyerfor Trade In

= Net Trade-In
+ Cash

- and any required repayment in fult before e s%eduled da.te S Founiy
TEMIZATION.OF AMOUNT FINANCED (In&urance Campany)
1 Cash Price (including dhy-accessories, services, taxes, r ' '
SALES TAX - '*A;. @_a& 27 NAA LA Y A -y ; A (Homgorﬁce Address)
: N/ i §& N/A , anid WA C s NE % i §;-,:‘;=;g} Al F Gred!t Iife lnsurauce pays;only the amount you would owe if
g vy e ynu paid,allyour. paymentﬁon fima. Credrtdisablfty insurance
2 Tolal Downpayment = {if. negatweﬁenzer 0" and see Lme 4A below) - . does ot cover any. mcr,easg in your payment or in the nurnber
Gross Trade-In oo $. 2LV UL, 33@@3 ﬁa of payments.
~ Pay Off Made By Sefler $ 3935 i If the term of the. msurar is 121 months or longer, the

premium s not: ﬁxed or ap roved by the Texas Insurance

M LI S
- You wani the Insurpnoe indk:apd above.

P § PE18§Q1 }\PPQOZB LCSV




ITEMIZATION OF AMOUNT FINANCED
1 Cash Price {including any aceessories, services. taxes,

SALES TAY @0 84 7 NSA §__ NIA
MR S f, cand N/A $ L S 1 75182.5% o)
2 Total Downpayment = (if negative, enter "0" and soe Line 4A below) o
Gross Trade-In 83010, 04
— Pay Off Made By Ssller 338 1

- Cagh Paid to g.g_iyerfpr_Tgade-ln - ¢ G
=NetTradesln =~ . L H
+ Cash
+ Mfrs. Rebate

v WA
+ Other (describe) U

Total Downpayment
3 Unpaid Balance of Cash Price (1 minus 2)
4 Other Charges including Amounts Paid to Others on Your Behalf
(Seilar may keep part of these amounts.): ‘

A Nt trade-in payoff to $ ‘“ 88 T i
B Cost of Optional Credit Insurance Paid to Insurance Company or Companies. L
Life $ A/ A
Disability $ NZA. $ NLA
C Other Optional Insurance Paid to Insurance Company or Companies $ MIA
D Official Fess Paid to Government Agencles :
) teRJAD & BRI fora DERRINGE $- 10,00
2 toN/h foryj 7 & $ A
3) tof ¢4 forsi < $ NiA
E Debt Canceliation Agreement Fee Paid to the Seller $ NLA
F Dealers Inventory Tax (If Not Inciuded in Cash Price) $ 187 .68 §
G Sales Tax (if Not Included in Cash Price) $ p A g
K Other Taxes (if Not Included in Cash Price) $_ NS
"I Government License and/or Registration Fees .
LICENSE FEE : $ 84,75
J Government Certificate of Title Feos §o o 3 33,01
K Government Vehicle Inspection Fees $ 44,5 0‘
L Deputy Service Fee Paid to Dealer $ N/ R
M Documentary Fee (Cargo Documental) $ 125,00

NOTICE IS REQUIRED BY LAW.

A DOCUMENTARY FEE IS NOT AN OFFICIAL FEE. A DOCUMENTARY FEE IS NOT REQUIRED'BY LAW, .
BUT MAY BE CHARGED TO BUYERS FOR HANDLING DOCUMENTS RELATING TO THE SALE. A
DOCUMENTARY FEE MAY NOT EXCEED A REASONABLE AMOUNT AGREED TO B‘( THE PARTIES.TH[S"

i

R RN

UN°CARGO DOCUMENTAL NO ES UN CARGO OFICIAL, LA LEY NO EXIGE QUE SE IMPONGA UN
CARGO DOCUMENTAL. PERO ESTE PODRIA COBRARSE A LOS COMPRADCRES POR EL MANEJO
DE LA DOCUMENTACION EN RELACIGN CON LA VENTA, UN CARGO DOCUMENTAL NO PUEDE EXCEDER
UNA CANTIDAD RAZONABLE ACORDADA POR LAS PARTES. ESTA NOTIFICACION SE EXIGE POR LEY,

N Other Charges (Seller must identify who is pald and describe purpose.)

to State for Plate Transfer Fee $ MIA
o XN/4 for N/A . $ NiA
K/A /. i $ /&
AA Iovi/h - ‘,."’“ $ NZA
N4 i fg : $ N/ &
1 fot /A I $ NIA
KA fori/ A '."?' $ /4
/A far; / 4 . $ LA
Kb fod / & i & -

B

Total Other Charges and Amounts Paid o Others an Your Behaif
§ Amount Financed (3 + 4) 5

b 1'-5“4‘9*‘..»\ ;
$.4295.57
$. L9775 82 (5)

{lns’urance Company}

(Homecomoe Address)
Gredlt Ife insurance pays only the amount you would owe if
you peid alt your paymantson time. Credsldssabmty insurance

| tloes not cover any increasa inyour payment or in the number

of payments.

if the term of the lnsurance is 121 months or longer, the
premium is not fixed or approved by the Texas Insurance
Commissioner. p i
You want the i msuranoe indicated above.

X/ A LN |
.| - | Buyers signature L Date
ke ;-‘)(‘ i/ A : A

Qo-Buyer’s signature 2y Date

<

Opticnal Insurance C&yerages

: and Debt Cancellation Agreement

The granting of tredit will not be dependant on the purchase
of eilher the Inaurance covara?as or the debt canceliation
agreement described below. i will not be provided unless you
sigh and agrée to pay the extra cost. The credit approval
rmcess will nat be atfected by whether or not you buy these
nsurance coverages or tha debt cancellation agresment,

Term in
Coverage Months Premium or Fee
GAP* Nis s SR
M4 ; 88 08 s
MA : NAADIS  Nsg
Debt Canceliation Agresment'yy /&4~ $___ x4
M/ A -
{insurance Company)
HA s
(Home Office Address)

*If the venicle is determined to be:a total loss, GAP insurance
will pay us the difference between {hie proceeds of your basic
collision policy and the amount’you owe on the vehicle, minus
our deductible. You can cancel that insurance without chargﬂ
Ym 10 days from the date of-this contract,
“WE WILL CANCEL CERTAIN AMOUNTS YOU OWE
UNDER THIS CONTRACT INTHE CASE OF ATOTAL LOSS
OR THEFY OF THE VEHICLE AS STATED N THE DEBT
CANCELLATION AGREEMENT. You can cancei the debt
cancellation agreement without charge for & period of 30
days from the date of this contract, or for the period stated in
the debt cancellation agreement, whichever period ends later.
If the hox next to & pramium for an insurance coverage
hided above is iarked, that premium is not fixed ar
approved by the Texas Insurance Commissioner. A debt
cancellation agresment is not insurance and is regulaled by
the Office of the Consumer Cradit Commissioner.

For the premiums or fees inciuded above, you want the related
optional coverages and dsht cancallation agreement,

Xu/8 : M/A
Buyer's signature Dats
Xi/# MIA
Co-Buyer’s signature Date

LIABILITY INSURANCE: THIS CONTRACT
DOES NOT INCLUDE INSURANGE COVER-
AGE FOR PERSONAL LIABILITY AND
PROPERTY DAMAGE CAUSED TO OTHERS.,

Returned Check Charge: You agree o pay a
charge of $ lf any check you give us is
dishonored or any electronic paymem is
returned unpaid.

Agreement to Arbltrate. By sugnlng below, you agree that, pursuant ta the Arbitration Provision on the reverse side of this-gontract, you or we may elect to resolve

any dispute by neutra bitrati ot by & court action. See the Arbitration Provision for a

__ Co-Buyer Signs X

ddmo:i! information incermni the aireement to arbitrate,

-OCCC NOTICE. For questlons or complaints about this contract, contact
SNQLALSLEL : . The Office of Consumer Credit COmmissioner (occp@@@ pggwgqggqy

mwrel 3 Andaramn nastain l--am nced mmenlas 3 Bhafon mmbimmd B o mmmmen el

SLCTRST B AR at

- -

mmmmmm R e an . A AL .




A GLVEHIRIEIE VENICIE ISPECIVN regs : $ tép, DAk comsien p\r::c{ dna e drgunNe you Owe On ing Venice, mnus

L Deputy Service Fee Paid to Dealer s____/A A | EApeER e e NER s
M Documentary Fee (Cargo Documental) $ 125 (0 = | “WE WILL CANCEL CERTAIN AMOUNTS YOU OWE
- -~ 1. | UNDERTHIS CONTRACT IN THE CASE OF A TOTAL LOSS
A DOCUMENTARY FEE IS NOT AN OFFICIAL FEE. A DOCUMENTARY FEE IS NOT REQUIRED BY LAW, |{- | OR THEFT OF THE VEHICLE AS STATED IN THE DEBT
BUT MAY BE CHARGED TO BUYERS FOR HANDLING DOCUMENTS RELATING TO THE SALE. A CANcgﬁ%ﬁON AGR!EE!:;EN{' zou oo rcangglr ) stge ges%
: canceliation agreement without chasge for a period o
DOCUMENTARY FEE MAY NOT EXCEED A REASONABLE AMOUNT AGREED TO BY THE PARTIES.T&QS days from th egd rkprl b liovatiy o?forme period stated in
NOTICE IS REQUIRED BY LAW. s o Kzﬂ debt cancellation agreerment, u;hichev?r pericd ends later.
UN CARGO DOCUMENTAL NO ES UN GARGO OFICIAL. LA LEY NO EXIGE QUE SE IMPONGA UN ety g R LR ey
CARGO DOCUMENTAL. PERC ESTE PODRIA COBRARSE A LOS COMPRADORES POR EL MANEJO approved by the Texas Insurance Commissioner. A debt
DE LA DOCUMENTACION EN RELACION CON LA VENTA. UN CARGO DOCUMENTAL NO PUEDE EXCEDER cancelation agreement is not insurance and is regulated by
UNA CANTIDAD RAZONABLE ACORDADA POR LAS PARTES, ESTA NOTIFICACION SE EXIGE POR LEY. the Office of the Gonsumer Credit Commissioner.
For the premiums or fees inciuded above,-you want the related
N Other Charges (Seller must identify who is pald and describe purgose.) optional coverages and debl canceliation agreenient.
lo State for Plate Transfer Fee 3 DR XM/4 NS
o ki for N/& » $ MR Buyer's signature Date
R4 fox ¢ 4 $ NZA XilA N8
/4 o/ » o $ Vs Co-Buyer's signature Date
i foxs & e $ BiA LIABHLITY INSURANCE: THIS CONTRACT
o/ A o A $ i DOES NOT INCLUDE INSURANCE COVER-
s S il AGE FOR PERSONAL LIABILITY AND
- e L4 § Db PROPERTY DAMAGE CAUSED TO OTHERS.
JORR fayi /£ 5 sS4
Bis fag: [ & . ; 8 ML Returned Check Charge: You agree to pay a
W4 fegkg /A ; 3 b N8 .charge of §.80__ if any check you give us is
‘Total Other Charges and Amounts Paid to Othars on Your Behalf * $ 4597 ,_,_2_ (4 dishonored or any eiectronic "payment is
5 Amouni Financed (3 + 4) 5 $_I8775.62_ 5] | returned unpaid.

Agresment to Arbitrate: By signing below, you agree that, pursuant to the Arbitration Provision on the reversg side of this'eontract, you or we may elect to resolve

any dispute by, ion, See the Arbitration Provision for additional information concerning the agreement to arbitrate.
Buyer Signs e GO~BUYET Signs X . e _ctan
—_— ‘ - A

4OCCC NOTICE. For questions or complainits about this contract, contact _.usToust Sane at
e BORGRTEARY - .The Office of Consumer Credit Commissioner {OCCC) is a state agency,
and it enforces certain laws that apply to this contract. Iif a complaint or question cannot be rescived by contacting the
creditor, consumers can contact the OCCC to file a complaint or ask a general credit-related question. OCCC address:
2601 N. Lamar Blvd., Austin, Texas 78705. Phone: (800) 538-1579. Fax: (512) 936-7610. Website: occc.texas.gov..E-mail:
consumer.complainis@occe.texas.gov.

The Annual Perceniage Rate may be negotiable with the Seller. The Seller may assign this contract
and retain its right to receive a part of the Finance Charge.

Any change to this contract must be in writing. Both you and we must sign it. No oral éhanges to this ooﬁtract'a'ra enforceable.

o~ - [

See back for other important agreementéh

CONSUMER WARNING: Notice to the buyer--Dp not sign this contract before you read it or if it contains any blank
spaces. You are entitled to a copy of the contract you sign. Under the law, you have the right to pay off in advance ail
that you owe and under certain conditions may save a porticn of the finance charge. You will keep this contract to
protect your legal rights.

BUYER'S ACKNOWLEDGEMENT OF CONTRACT RECEIPT: YOU AGREE TQ THE TERMS OF THIS CONTRACT AND
ACKNOWLEDGE RECEIPT OF A COMPLETED COPY QF IT.YOU CONFIRM THAT BEFORE YOU SIGNED THIS CONTRACT, WE
GAVE iT TO YOU, AND YOU WERE FREE TO TAKE IT AND REVIEW IT. YOU ACKNOWLEDGE THAT YOU HAVE READ BOTH
SIDES OF THIS CONTRACT, INCLUDING THE ARBITRATION PROVISION ON THE REVERSE SIDE, BEFORE SIGNING BELOW.

Buyer Signs _ ..... Datd'3228/17 Co-Buyer Signs X.,__ Date 5 el 7

Co-Buyers and Other Owners — A co-buyer is‘-,% person who s responsible for paying the entire debt. An other dwner is a person whose name is on the title to the vehicle but does not
have 10 pay the debt. The other owner agraes to the security interest in the vehicie given 1o us in this contract.

Other owner signs here X s Dake ———  Address

Selfer signs . EAMNTS Fosn | ING Pate[ 2 2317 pyX

THIS CONTRACT IS NOT VALID UNTIL YOU AND WE SIGN IT.

Seller assigns its interest in this contract to 3'; TR LT DA (Assignes) under the tarms of Seller's agreement(s) with Assignee,
(] Assigned with recourse =[53 Asslgned witho ‘ [ Assigned with Emited recousse

Seller  orpivo Lamn o f R ., By

BN MBAR DADA NN ZES TV ARB nMe



CUSTOMER #: N

ENNIS FORD

ENYOLeE www.ennisford.com
900 North I-45 - Ennis, TX 75119
PAGE 1 (972) 875-9067
HOME : CONT:N/A Fax: (972) 875-8870
BUS : CELL: SERVICE ADVISOR: 4476 SCOTT DARCEY
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

WHITE GOLO 17 | FORD F250 1rr7wzeT1HEN R 4/9

DEL DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

DOO1DECL6 17:00 06FEB17 0.00] CASH 10FEBL7
R.0. OPENED READY OPTIONS:  STK:
ENG:6.7L_ POWER_STROKE V8 DIESEL

10:44 06FERBR17 |[08:27 10FEBL7 |TRN:6-SPEED AUTO TRANS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A NEW CAR PRE-DELIVERY
PDI NEW CAR PRE-DELIVERY

4349 IPDI (N/C)
PARTS: 0.00 LABOR: ¢.00 OTHER: 0.00 TOTAL LINE A: 0.00
performed pdi
R e R R R R E R EE R RS R RS R R R TR R R R R A
B STATE INSPECTION STICKER SAFETY ONLY
SI8 STATE INSPECTION STICKER SAFETY ONLY
4461 IPDI (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
passed state
O e e e R R e e R e R E R A E R R E R R SRR RS RS SRR RSN
¢ RETRIEVE KEYLESS ENTRY CODE
KEYCODE RETRIEVE KEYLESS ENTRY CODE
4349 IPDI (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
76102
Ihkhrhhkh i hkhhhhkkrrrbrhhhhbhhbhkkhhokhdkhrokhbkrdrhkkrrrrrrhbhkt
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE: “I horoby aulhorize the DESCRIPTION TOTALS
repair work hereipafter 1o be done along with lhe necessary malerial and agres that you are
nolﬂ(esponsm!a for ioss ovbdamsge o vehicie or ?rlicles Ida!!t in tha vehicie in ce;sle ?I:l ﬁrei LABOR AMOUNT 0. 0 0
heft, i i d b
e x| SERVICECEPARTMENT | P suacino 0.00
employees permission lo operale lhe vehicle herein cescribed on streels, highways, or HOURS 0.00
elsawnere {07 lhe purpose of lesting andior inspection. An express mechanic's lien is hereby =
acknowledged on above vehicla Lo secure the amount of repairs thereto." Mon day - Friday SUBLET AMOUNT 0.00
DISCLAIMER: RANTIES: Ar i cduct h i i
Dy Ine manatirer Teo S0t heteny aipresly datine. o wannita sirer axpross or | 7:00 &.m. 10 6:00 pm.  |Deductble/ Shop 0P 0.00
imsll&d. inculudingmany implied wananllﬁ of malcnam:bi!ily or ﬁltness for afpaf]uwlarrpg?‘osg. TOTAL CHARGES 0.00
iz il ) | y 1i il
Gonncion wilh Iha sale of sak) product. Any HTWALon conianed nerein does not apply Saturday LESS DISCOUNT 0.00
where protibited by faw., 8:00 a.m. to 2:00 p.m. SALES TAX 0.00
F OR SPE (¢] j
285?-2;%2" ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS PLEASE PAY
SIGNATURE THIS AMOUNT 0.00
Copwlgnt 20 4 CHX Lobud LG SERVICE RIVOICE TYPE 2 - SIZG - INAGING CUS TOME R COPY

PE18-011 000031 LCSV



custover #: ([ A

- .'1-&‘(.

INVOICE

www,ennisford.com

900 North 1-45 + Ennis, TX 75119
PAGE 1 {972) 875-9067
Fax: (972) 875-8870

SERVICE ADVISOR: 4494 MARVIN ROCKHOLD

ENNIS FORD

MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
WHITE corLd 17 | FORD F250 1FT7W2BT1EE 399673997 | IR
DEL DATE PROD. DATEI WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
H
1
20MAR17 DHO1DECL6 17:00 03MAYL7 | p.00] visa 03MAY17
R.O. OPENED READY OPTIONS: SOLD-STK:

ENG:6.7L_POWER STROKE V8 DIESEL
09:40 03MAY17 |14:29 03MAY17 |TRN:6-SPEED AUTO_TRANS

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S REAR CAMERA DOESNT WORK BUT NOTED THAT IF HE TURN FULLY ONE WAY
IT COMES ON (RANDOM)
016 ELECTRICAL
4349 C 0.00 0.00
PARTS : 0.00 IL.ABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
test system and found system operating at this time
ok khkkkFkhkhkhhhhhkhhdrhddhhddhkdhhhdhddddkhkdd gk dkokdodkkdkd ok
B BRAKE SYSTEM CONCERN
CAUSE: test vehicle found no concern present inspected brake system and
found no concerns present fluid level at recommended level
YBRAKE BRAKE SYSTEM CONCERN
4349 e 0.00 0.0
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
Ahkhkkhk AT hhk AT A AA I AT A KA T I AFRARARTAKRARRR N A DR R R Tdhdkhdhx
C OIL AND FILTER CHANGE 6.7 DIESEL
LOF67 OIL AND FILTER CHANGE 6.7L DIESEL
4349 C 16.50 16.50
1 BC3%Z*6731*B KIT - ELEMENT & GASKET - OIL F 24.10
15 XO*15W40*BSD MOTORCRAFT SAE 15W-40 API CJ-4 44,85
PARTS : £8.95 LARBOR: 16.50 OTHER: 0.00 TOTAL LINE C: 85.45
0il and filter change diesel
Rk F KA AR E TR A A A S A IR Ah ek hk kb kb hdFhdhordrddhhkdhdhbbhkhhdrdd
D PERFORM MULTI POINT INSPECTION
99P PERFORM MULTI POINT INSPECTION
4349 G 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: ¢.00
P e R E R R R R R R EE R EE R RS R RS S SRR R R R
CUSTOMER PAY SHOP SUPPLIES FOR REPAIR ORDER L.65
TERMS: STRICTLY CASH UNLESS ARRANGEMENTSARE MADE: "I hereby aulhosize the DESCRIPTION TOTALS
ropair work herginafter to be done afong with the recessary malerial ang agres hat you are
not responsible for foss or damage lo vehicle or adicles left i the veiicie in case of fire, LABOR AMOUNT 16.50
el or sty stor o boped o ok fr s Sy chundof smastoly o | SERVICE DEPARTMENT ["parirs aviount 68.95
em;ﬂqyous permission 1o oparate the vehicle herein described o5 slfaugs; highways, or HOURS 0.0 O
eisewhere for the purpose of tesiing andlor inspection. An express mechanic's fien is hareby
acknowledged on above vehicle to secure lhe amaent of rapars thereto,” Mond ay - Frid ay SUBLET AMOUNT 0.00
D e o e | Wi00 a0 BI0D ity  (ReoCIbief STODSURDIEe L.69
impliad, inqlud:ng’any,m:piied warcanty of me(dlan’labiiity or filness for a parlicular pupose, TOTAL CHARGES 87.10
T o 0 v Ay o oo e S S Saturday Less biscounT 000
where prohibited by taw. 8:00 a.m. to 2:00 p.m. SALES TAX 5..83
zg;:g:};iN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. PLEASE PAY
SIGNATURE THIS AMOUNT 92.93

Capjeghi 2014 K Giebdd, LLC SERVICE MVOICE TYPE 2 - 5120 - IMAGING CUSTOMER COPY

PE18-011 000032 LCSV



cosrovze +: [ I ENNI§ FO o

> % %5
INVOICE

www.ennisford.com
900 North 1-45 + Ennis, TX 75119
WAXAHACHIE, TX PAGE 1 (972) 875-9067
Fax: (872) 875-8870
| SERVICE ADVISOR: 4494 MARVIN ROCKHOLD
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE INFOUT | TAG
WHITE GOLO 17 | FORD F250 1FT7W2BT1H 11512/11513
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
20MAR17 DOOIDEC16 WAIT 05JULL17 0.00] VISA Q5JULL17
R.0. OPENED READY OPTIONS: SOLD-8TK:

ENG:6.7L_POWER_STROKE_V8_DIESEL
09:28 05JUL17 [10:45 05JUL17 |[TRN:6-SPEED AUTO TRANS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A ALIGNMENT 3/4 TON AND UP W/ADJUSTERS
CAUSE: alinement diag time
015 STEERING/SUSPENSION
4315 e 98.50 98.50
PARTS : 0.00 LABOR: 98 .50 OTHER: 0.00 TOTAL LINE A: 98.50
check alinement and check front tires-has excessive road force on
left front tire-needs replaced 150
’k*‘k*************‘k***********************************
B PERFORM MULTI POINT INSPECTION
CAUSE: inspection
99P PERFORM MULTI POINT INSPECTION
4315 (e 0.00 0.C0
PARTS ; 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

gtire,gbatt.gbrake
R R e E R R e e R LR SRS E R RS RS E R SR

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE: "i hereby aulhoriza tha DESCRIPTION TOTALS
rapair work heseinafter 1o be done along wilh tha necessary material and agree thal you are

not responsitie far loss or damage o vehicle or articles left in the vehicle in case of fire, LABOR AMOUNT 98.50
thaft, or any olher cause beyend your conlrol or for any delays caused by unavailabilily of

parts or delays in paris shipments by the supplier or ransporler, | heseby granl y‘;u or your SERVICE DEPARTMENT PARTS AMOUNT O s 0 O
employess permission to oporale the vehicle nharain described on straels, highways, or HOURS 0.00
elsgwhere for the purpose of lesting andior inspaclion. An express machanic's lien is heraby -
acknoviledged on abeva vehicle to secure the amount of repairs thereto.” Monday - Friday SUBLET AMOUNT 0.00
DISCLAIMER OF WARRANYIES: Any warranties on the products sold hereby are those made 5 # Daductible / supplies

by lhe manufaclurer. The seller hereby expressly disclaims all warranties either express of 7:00 a.m. to 6:00 p.m. Show Supph .00
implied, ingzuding any implied warranly of nmrc?\ant;milily or fitness for a particulsr purpose, TOTAL CHARGES 88.50
and the sefler neither assurmes nor authonizes any olher person to assume for it any liability in

connection with lhe salo of said progucts. Any limitation contained herein doas not apply Saturday LESS DISCOUNT 0.00
where prahititad by law. 8:00 a.m. to 2:00 p.m. SALES TAX 0.00
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. PLEASE PAY

S THIS AMOUNT

SIGNATURE 98.50
Copyrignl 2014 CRK Global LLS AERVICE INVOICE TYPE 2.+ SI2C  INAGING CUSTOMER COPY

PE18-011 000033 LCSV



ENNiIS FORD

s
P

CUSTOMER #: _ -

INVOICE

www.ennisford.com
900 North [-45 - Ernis, TX 75119
WANXAE ¢ PAGE 1 {972) 875-9067
HOME : CONT : Fax: (972) 875-8870
BUS: CRLL: SERVICE ADVISOR: 4484 ALONZO HARPER
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG

WHITE GOLI 17 { FORD F250 1FT7W2BTLHE 9133/9133

DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
20MAR17 DLOLDECLl6 17:00 25AUG17 0.00] CASH 22AU0GL7

R.O. OPENED READY OPTIONS: SOLD-STK:

ENG:6.7L. POWER STROKE V8 DIESEL
11:48 12JUN17 [09:42 22AUGL7 |TRN:6-SPEED AUTO TRANS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/8 TAILGATE WILL COME OPEN ON ITS ON WILL DRIVING WITH KEYS IN
CONSOLE OR POCKET, PLEASE CHECK AND ADVISE
NWD NO WORK DONE

4461 a 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
REFER TO RO

I EEEEEEE R 2 2 2 2 22 R s EE R R XSRS S S S SRR RS AR R R R &S

B C/S CAMERA WILL SHOW LINES IN MONITOR WHEN BACKING BUT NO PICTURE IN
THE MONITOR, THE 360 CAMERA WILL WORK, PLEASE CHECK AND ADVISE
NWD NOC WORK DONE

4315 c 0.00 0.00
PARTS : 0 LBOR : 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
REFER TO RO
= R R R R R R R S R

C C/S WHEN A PERSON IS IN THE PASSENGER SEAT WITH THE CHAIR MASSAGE ON
FOR 30 MINUTES OR S80,CUSTOMERS IPHCNE CAN RING OR GET A TEXT
MESSAGE AND THE LUMBAR ON THE SEAT WILL BLW UP
NWD NO WORK DONE
4315 a 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TCTAL LINE C: 0.00

= R R e R R E e e e e e e e R EREE SRR LR R S

D OIL AND FILTER CHANGE 6.7L DIESEL
NWD NC WORK DONE

4315 (& 0.00 .00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
REFER TO RO
L dhhkkhkkrrhk kT hkrhd bk hkddhhhkhdhdhhkhhkhdhhddddhhhkhhi
E PERFORM MULTI POINT INSPECTION
NWD NO WORK DONE
4315 C 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
R T E R T e TR TP RS E RS TS EERE SRR R
TERMS: STRICTLY CASH UNLESS ARRANGEMENTSARE MADE: " herety authorize lhe DESCRIPTION TOTALS
repair work hereipalter to be done along wilh the necessary material and agrae that you are
rol responsible for loss or damage o vehicla or ?rlic!es 1aft in the vehicle in case of fire, LABOR AMOUNT
thaft, or any clher cause beyand your control or for any defays caused by unavailability of 2
paris of celays in pans shipments by lhe supplier or fansporter. | hereby grant you or your SERVICE DEPARTMENT | parrs AMOUNT
emplcyass permission to operale Ihe vebicle herein described on steels, highways, oOf HOURS
eisewhere for e purpose of lesling and/or inspection. An express mechanic's lien is hereby
acknowledged on above vehiclk to secure Ihe amount of repairs thereto." Mond ay - Frid ay SUBLET AMOUNT
DISCLAIMEROF WARRANTIES: Any warranties on lhe products soid hereby are those made . A uctible f Shop s lies
by Ihe manufaciurer, Tho selter hezeby oxpressly disclaime all warranties eilher exprass o 7:00 a.m. to 6:00 p.m. peduciie’ iop suopiea
implied, including any implied warranty of merchantatiily or filness for a(pafltmuiar pu{‘;lmse, TOTAL CHARGES
and the seller neither assumes nor aulhorizas any other parsen o assume for it any fiability in
connection with lhe sale of said producls. Any Emitalion contained herein does not apely Saturday LESS DISCOUNT
where prohibited by law. 8:00 a.m. to 2:00 p.m. SALES TAX
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS, PLEASE PAY
St THIS AMOUNT
Cepyrght 2014 COX Blckal, LL0 SEAVICE INVOICE TYPE 2 - S2C - IMAGNG CUSTOMER COPY

PE18-011 000034 LCSV



ENNIS FORD

custoMer #: || R - i

L5757
IRVORCE www.ennisford.com
800 North |-45 - Ennis, TX 75119
WAXAHACHIE, TX PAGE 2 (972) 875-9067
HOMS « CONT : Fax: (972) 875-8870
BUS: CELL: SERVICE ADVISOR: 4484 ALONZO HARPER
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
WHITE GOLD 17 | FORD F250 1rr7wzeT1HE R 913379133 |HEGIN
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. f RATE PAYMENT INV. DATE
20MARL17 DOO1DEC16 17:00 25AU0G17 ; 0.00] CASH 22AUG17
R.O. OPENED READY OPTIONS: SOLD-8TK:
ENG:6.7L POWER STROKE V8 DIESEL
11:48 12JUN17 1(09:42 22AUGl7 |TRN:6-SPEED AUTO_ TRANS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
F**x C/8 REAR TAILGATE UPPER MLDG IS NOT FITTING PROPERLY, PLEASE CHECK
AND ADVISE.
NWD NO WORK DONE

4315 (& 0.00 0.00

PARTS : 0.00 LABOR: 0.00 OQTHER: 0.00 TOTAL LINE F: 0.00
REFER TO RO
khhkhkhkkrkhkhhkkdhkhkhdrhddkrhhrhhkdkhddrhhkkkdkhkhhhddhdhxddhhix
G** C/S TAILGATE WILL COME DOWN BY ITSELF, PLEASE CHECH AND ADVISE.
NWD NO WORK DONE

4315 & 0.00 0.00

PARTS : 0.00 TLABOR: 0.00 OTHER: 0.00 TOTAL LINE G: 0.00
REFER TO RO
****fr****************************.************
PARTS ORDERED 8/3

TERMS: STRICTLY CASH UNLESS ARRANGEMENTSARE MADE: f heroby aulhorize the DESCRIPTION TOTALS
r oreinafter o be don G { C ry material ar 3 r
ncg;::;:p:ns:t;: f(r;f lgssl:)rméamag:g !\;u:r?vc{e o? ga»;::aé!ﬁie‘;]: szﬂ?aigr: caas‘eyoorﬁ?et LABOR AMOUNT 0.00
O o e sl o Loonorier | evaty ont you of your | SERVICE DEPARTMENT [ parts amount 0.00
employaes permission lo operate the vehicle herein descnbed on stroels, highways, or HOURS 0.00
elsewhere for the purpose of tasiing andior inspecticn. An express mechanic’s ken s heredy -
acknowladged on above venicla 1 secure the amount of rezairs therato.” Monday - Friday SUBLET AMOUNT 0.00
D e Aenrs ot oo tabi e omeeemoe | 00 &M do 800 pih,  [SS0ucibie’Siop Sippies 0.00
B e st s prso > assme o & any ooy & TOTAL CHARGES o
Eoneston wih tho ealo.of s3id praducks, Any Siritétion. coninad hensin e not arply Saturday LESS DISCOUNT 0.00
wiere prohibited by law, 8:00 a.m. to 2:00 p.m. SALES TAX 0.00
28;:5::;2!‘ ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. PLEASE PAY
SIGNATURE THIS AMOUNT 0.00
Copyight 2044 0K Glokal, LLE SERVICE INVOICE TYPE 2 - 8120 - INMATING CUS TOMER COPY

PE18-011 000035 LCSV



5

72

ENNI

www.ennisford.com
900 North [-45 + Ennis, TX 75119

PAGE 1 (972) 875-9067
CONT: Fax: (972) 875-8870

BUS : CELL: SERVICE ADVISOR: 4484 ALONZO HARPER

| ORD
CUSTOMER #: ‘\- - AT

INVOICE

éOLOR YEAR] MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT |

TAG

WHITE cOLO 17 | FORD F250 1rr7w2eT1HE R 15668/15695 -

DEL DATE PROD. DATE{ WARR. EXP. PROMISED PO NO. | RATE PAYMENT INV. DATE
20MAR17 DOO1DEC16 17:00 25SEPL7 Q.00 CASH 19SEP17
R.O. OPENED READY OPTIONS: SOLD-STK:

ENG:6 .71, POWER STROKE V8 DIESEL
09:23 22AUG17 |16:53 19SEP17 |TRN:6-SPEED AUTO_TRANS

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A OIL AND FILTER CHANGE 6.7L DIESEL
LOF67 OIL AND FILTER CHANGE 6.7L DIESEL

4315 ISP (N/C)

1 303%*6731*AA KIT - BELEMENT & GASKET -~ QIL F (N/C)

15 XO*15W40*BSD MOTORCRAFT SAE 15W-40 API CJ-4 (N/C)

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

done-see scott
****************************************************
B C/S THE TAILGATE WILL GO DOWN ON ITS OWN,CAMERA WILL SHOW LINES IN
MONITOR AND NO PIC
CAUSE: 14405
MT14405 OVER LAY NEW WIRE

4461 W (N/C)
1 HU2Z14S411CA (N/C)
1 HC3Z*%14405*Z WIRING ASY -~ REAR LAMPS (N/C)
1 FUS5Z%*14489*A SLEEVE - WIRING (N/C)
1 HC3Z%14A412+%A WIRING ASY - TAILGATE (N/C)
FC: A77 42
PARTH#: HC3Z*14405*%7
COUNT :
CLAIM TYPE:
AUTH CODE:
4461
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

verified custemer concern found tail gate opening intermently ,
camera would go black screen or have lines threw screen, running boards
would open while driving down highway, no dtcs. contacted Brent
Hochgraber FCE on concern. saild to replace part #HX3214405-Z, rewmoved
bed removed entire harness, unclipped all connections and ground straps
holding it in, replaced part, concern is still present wmtl14405 7.0

R R R e R E e R E R e R S E R R R R R RS R R RS SRS SR R RS R
C C/S ISSUES WITH TAILGATE AND CAMERA, PLEASE CHECK AND ADVISE
CAUSE: tailgate concerns

MT14A412 REPLACE HARNESS AND INSPECT

TERMS: STRIGTLY CASH UNLESS ARRANGEMENTS ARE MADE: "I haraby authonze the DESCRIPTION TOTALS
repair wark hereinafter to be done along with lhe necessary material and agras (hat you ars

not responsiole for loss or damaga lo vehicle or adicles isft in the venicle in case of fire, LABOR AMOQUNT

thefl, or any other cause beyond your conlral or for any delays caused by unavailability of

parts or delays in parts shipments by lhe supplier or transporter. | hargby grant you or your SERVICE DEPARTMENT | pagrts amount
amployaes permission lo operate lhe vehicle hergin described on streets, highways, of HOURS

elsewnere for the purpose of lesting and/or inspeclion. An express mechanic’s lien is hereby

ackrowledged on above vehicls 1o secure the amount of repairs thezato.™ Monday - Friday SUBLET AMOUNT
DISCLAIMER OF WARRANTIES: Any warranties on lhe products sold hereby are those mads 4 < ible / suppli
by the manufecturer. The seller hereby exprossly disclaims all warranlies sither axpross or 7:00 a.m. to 6:00 p.m. Digduciin ! Shop supptes
imphed, including any implied warranty of merchanlability or fitness for a‘panicuiar purpose, TOTAL CHARGES

and the sellar naither assumas nor aulhorizes any other persen lo assume for it any fiabllity in >

conneclion with Ihe safe of said products. Any fimitation conteined herein does not apply Saturday LESS DISCOUNT

where prohibited by faw. 8:00 a.m. to 2:00 p.m. SALES TAX

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. PLEASE PAY

G legbi THIS AMOUNT
SIGNATURE

Copyright 2018 COK Fobal, LLC SERVICE INVOICE TYPE 2 - 5205 « IMAGING CUS TOMER COPY

PE18-011 000036 LCSV



custoMeR #: [N

ENNIS FORD

INVOICE www.ennisford.com

900 North 1-45 - Ennis, TX 75119
PAGE 2 (972) 875-8067
Fax: (972) 875-8870

CONT :

CELL: SERVICE ADVISOR: 4484 ALONZO HARPER
YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
WHITE GOLD 17 | FORD F250 rrr7wzeTiHE R 15668/15695 |
DEL DATE PROD. DATE] WARR. EXP. PROMISED PO NC. | RATE PAYMENT INV, DATE
20MAR17 DLO1DEC16 17:00 25SEP17 0.00| CASH 19SEP17
R.O. OPENED READY OPTIONS: SOLER-8TK: ‘

ENG:6.7L_POWER STROKE V8 DIESEL
09:23 22AUG17 [16:53 19SEP17 |TRN:6-SPEED AUTO_TRANS

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
4315 W (N/C)
1 HUSZ*15604*AU KIT - ALARM/KEYLESS LOCK SYSTE (N/C)
1 HC3Z*14A412*CA WIRE - JUMP - CENTRAL DOOR
LOC (N/C)
FC: A92 42
PARTH#: HC3Z*14A412*CA
COUNT :
CLAIM TYPE:
AUTH CODE:
4315
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

inspect wire harnesses from front to back,remove left inner fender

shield to inspect connections , replace both wire harnesses inside

tailgate assembly , reinspect all harness connections and mounting

points, program bcm-pcm-pam-reset parameters, work was done with field

service engineer present and rechecking work and inspecting as

done, final road test shows no issues with tailgate opening "m"time

required for repairs

R X R EE S E A EE R R R RS ER S SR RS ES SRR R SR RS R ES ST EEEE S
D PERFORM MULTI POINT INSPECTION
CAUSE: inspection
99P PERFORM MULTI POINT INSPECTION
4315 C 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: g.00
gtire,gbatt, gbrake
khkhkhkhhkrhkrhbhkbhrFdhkhhkdehdhhhhdbdbhhrddhdhbkddbddrrixhhkrxik
E** C/S ELECTRICAL SYSTEM IS SHOWING THE WRENCH, REAR CAMERA NOT
WORKING AT TIMES, STEPS COMMING POUT WHILE DRIVING AND TAILGATE
GOES DOWN WHILE DRIVING.
CAUSE: wiring issues
MT14811 R&R PIGTAIL ASSM FOR TAILGATE

4315 W (N/C)
1 AU2Z*14S411*AMA WIRE ASY (N/C)
FC: A77 42
TERMS: STRICTLY CASH UNLESS ARRANGEMENTSARE MADE: I hereby aulhonzo ho DESCRIPTION TOTALS
rapair work hersinafter to be dene along wilh he necessary maternial and agras hal you are
not mspansiblo for loss or damage to vehicle o articies Iaft in Ine vehice in case of fre, LABOR AMOUNT
thel, or any olher cause beyond your control or for any delays caused by unavailability of
peris or delays in pants shipments by ihe suppiier or lransperter. | hereby grant you of your SERVICE DEPARTMENT PARTS AMOUNT
amployees parmission to operale the vehicle hereln describe¢ on sireels, highways, or HOURS
elsewhere for the purpose of lesting andior inspeclion. An axprass mechanic's lien is hergby
acknowledged on above vehicle to secure the armount of repairs herato.” Monday o Friday SUBLET AMOUNT
DISCLAIMEROF WARRANTIES: Any warranlies on the producls sold heredy are those made 5 3 ibte / Sh i
oy the manufacturer. The seller hereby expressly disclaims ail warraniias either express or 7:00 a.m. to 6:00 p.m. Dodirlli[Shop sisntiG
implied, including ary impliad warranly of merchantabilily or filness for afpaz(:r;\.'lar PLIPOSo, TOTAL CHARGES
and the seller netther assumas nor authenzes any oiner person to assums for it any liability in -
connaclion wilh the sale of said produsts. Any limitatien contained herain doss nct apply Saturday LESS DISCOUNT
whara prohibited by law, 8:00 a.m. to 2:00 p.m. SALES TAX
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. PLEASE PAY
CUSTOMER T o
SIGNATURE HIS AMOUNT
Copyright 2010 COX Giehz), LLC SERVECE INVQNCE TYPE 2+ SI2C  IRSBING CUSTOMER COPY

PE18-011 000037 LCSV



ENNIS FORD

custouEr #: [ Gz

I G

L VO g

Y

IRVOICE www.ennisford.com
900 North 1-45 - Ennis, TX 75119
PAGE 3 {972) 875-9067
Fax: (972) 875-8870
: SERVICE ADVISOR: 4484 ALONZO HARPER
MAKEMODEL VIN LICENSE MILEAGE N/ OUT TAG
WHITE GOLIH 17 | FORD F250 1FT7W2BTLEE 15668/15695 !
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
20MARL7 DOO1DEC16 17:00 25S8SEP17 0.00| CASH 19SEP17
R.O. OPENED READY OPTIONS: SOLD-S8TK -

ENG:6.7L POWER_STROKE V8 _DIESEL
09:23 22AUG17 |16:53 19SEP17 |TRN:6-SPEED AUTO_ TRANS

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
PARTH#: AU2Z*14S411*AMA
COUNT :

CLAIM TYPE:
AUTH CODE:

4315
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
cut out and replace wire hardshell connector for tailgate harness
as per instructions-no time operation in book "m"time operation cc42
does not operate properly part#l4sdll ,
R R S R R R R E R R E R R E R F T R RS LS SRR RS RS RS RE RS SR LR LR RS
Fx* TPMS LIGHT IS ON, PLEASE CHECK AND ADVISE
CAUSE: tpmeg light on
1552AA SENSCR ASSEMBLY - TIRE PRESSURE - REPLACE
(1552/1A150/1A189) - L
4315 W (N/C)
1 HC3Z*1A189*A KIT - TPMS SENSCR (N/C)
FC: A4dQ 42
PARTH: HC3Z*1A189*A
COUNT :
CLATM TYPE:
AUTH CODE:
4315
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAIL LINE F: 0.00
test and replace left rear tpms sensor part#lal89 ccd2 does not
operate properly
R R R R R R R S E R R e E e R SRS
@** REAR TAILGATE UPPER COVER NOT FITTING
CAUSE: tailgate moulding
MT9940602 R&R REAR TOP TAILGATE MOLDING
4315 W (N/C)
1 HC3Z*9940602*A MOULDING (N/C)
FC: B64 07
PARTH#: HC3Z*9940602*A
COUNT :
TERMS: STRICTLY CASH UNLESS ARRANGEMENTSARE MADE: "I hergby aulhorize lhe DESCRIPTION TOTALS
repair work hereinafter 1©© ba done atong with the necessary malerial and agree that you are
aol respensitle for loss or damage to vehicle or ':ar::cles l?ﬂ in melynrh-cle in casa of fire, LABOR AMOUNT
et or any o cause boyond you, <ontal o for ary deleys caused by wavatabliy of | SERVICE DEPARTMENT ["ranrs amounT
employess permissicn o operate lhe vehicie herein described on sireels, highways, or HOURS
alsewhare for the purpese of testing and/or inspeclion, An exprass mechanic's lien is hereby
acknowtedged on aboye vehicle lo securs the éfnwunl of repeirs thereto." Monday " Friday SUBLET AMOUNT
B ey it 2 e S pires | 700m . fo'6:00p..  (ReduibialShopSppies
impied, ncluding any impliet warranty” of merchantability or fitness for a particular purpose, TOTAL CHARGES
e s S Dot W et vl S 1 Saturday LESS DISGOUNT
where prehibiled by fave. . 8:00 a.m. to 2:00 p.m. SALES TAX
ZSS?Z:::zN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. PLEASE PAY
SIGNATURE THIS AMOUNT
Coright 201 COK Geohn, LLC SERVICE INVOICE YYPE 2 - Si2C - IMAGHNG CUS TOMER CO PY

PE18-011 000038 LCSV



customer +: || |

ENNIS FORD

INVOICE i
www.ennisford.com
900 North -45 - Ennis, TX 75119
PAGE 4 (972) 875-9067

Fax: (972) 875-8870
SERVICE ADVISOR: 4484 ALONZO HARPER

MAKE/MODEL ViN LICENSE MILEAGE IN/ QUT TAG

WHITE GOLI 17 | FORD F250 1FT7W2BT1EE 15668715695 [ A
DEL DATE PRQOD, DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
20MARL7 DOO1DECLE 17:00 25SEPRP17 | 0.00; CASH 19SEP17
R.O. OPENED READY OPTIONS: SOLD-8TK
ENG:6.7L_POWER STROKE V8 DIESEL
09:23 22AUG17 [16:523 198EP17 |TRN:6-SPEED AUTO_ TRANS
LINE OPCODE TECH TYPHE HOURS LIST NET TOTAL
CLAIM TYPE:
AUTH CODI:
4315
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE G: 0.00
reattach moulding 999%a
PR R R R R E R AR R R P2 R R EEE R XX RS EE LRSS SRR RS SRR S SRS
H** C/S SMELLS COCLANT AT TIMES PLEASE CHECK AND ADVISE.
CAUSE: B8AQS80C
MT8A080 R&R COOLANT JUG
4461 W (N/C)
1 HC3Z*8A080%D TANK ASY - RADIATOR OVERFLOW (N/C)
FC: L87 42
PART#: HC3Z*8A080%*D
COUNT :
CLAIM TYPE:
AUTH CODE:
4461
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE H: 0.00
verified customer concern found the smell of coolant to be coming
from coolant reservoir. replaced reservoir concern is now resolved cc42
R R R R R R R e R E R RS EE R R R RS SR SR SRS R RS R
I** C/S FULE LEAKING AT FRONT OF ENGINE, PLEASE CHECK AND ADVISE.
CAUSE: 9A564
MT9A564 REPLACE RETURN LINE
4461 W (N/C)
1 HC3Z*9A564*A KIT - FIXING PARTS - REPAIR (N/C)
FC: E68 42
PARTH: HC3Z*9A564*A
COUNT:
CLAIM TYPE:
AUTH CODE:
4467
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE I: 0.00
verified customer concern, fluid pouring to ground, found problem
TERMS: STRICTLY CASH UNLESS ARRANGEMENTSARE MADE: “| hereby authorize lhe DESCRIPTION TOTALS
repalr work hereinafter to be done along with the necassary matedial and agreo that you are
ey Gt s b o Con o o ry s cuat by sty o e
paits or delzys in parts shlprz(e’nts yI?-,r the susplisr or 'Jarzlspcrle/r.s | hereby )g‘;reni you or your SERVICE DEPARTMENT | parts amount
employees permission to operata the vehicle herein described on strasls, highways, or HOURS
elsewhare for the purpose of tesling and/or inspeclion. An express mechanic's lion is hereby
acknowiadged on above vehicle lo secura the amount of repairs thereto.” Monday = Friday SUBLET AMOUNT
B T e s ax amie et | T00um toBi00p.m:; {fetictble ] ep Sipoles
b i o b Rl S bl Ry el gt gl JOTAL CHATOES
connedticn: with: Ihe. sale ol SatI BroRtIs: Aar}l fimtalion conlained herein ol apply Saturday LESS DISCOUNT
where prohibited by law. 8:00 a.m. to 2.:00 p.m. SALES TAX
gSSRTELl;f:(N ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. PLEASE PAY
SIGNATURE THIS AMOUNT
Copyslpnt 208 COK Gioal, 1L SERVIUE INVOICE TYRE 2 - 320 - IMAGING CUS TOMER CO PY

PE18-011 000039 LCSV



—

— — e

AN

Lkt www.ennisford.com
900 North I-45 - Ennis, TX 75119
WAXAHACHIE, TX| PAGE 5 (972) 875-9067
HOME CONT : Fax: {972) 875-8870
BUS: CELL: SERVICE ADVISOR: 4484 ALONZO HARPER
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE INOUT | TAG

WHITE GOLO 17 | FORD F250 1FT7W2BT1HE . 15668/15695

DEL DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

|
20MAR17 DOO1DEC16 17:00 25SEP17 0.00] CASH 19SEPL7
R.O. OPENED READY OPTIONS:  SOLD-STK:

ENG:6.75L_ POWER STROKE V8 DIESEL

09:23 22AUG17 116:53 19SEP17 |TRN:6-SPEED AUTO TRANS

LINE OPCODE TECH TYPE HCOURS LIST NET TOTAL
lied at fuel filter return line coming off filter, replaced part

concern is now resolved cc4?2
P R R R R R R E e R R R EE R 2 R 2 R R R X R R R LSS LSS SRR E SRR &SR S &R

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE: "I hereby authorize the DESCRIPTION TOTALS
rapair work herainaller to be dona along wilh e snecassary material and agres (hat you are

not responsible for loss or damage to venicle or arlicles fefl in lhe vehicle tn case of fire, LABOR AMOUNT 0.00
theft, or any olher cause bayond your contra! or for any defays causad by unavailabdily of =

paits or dalays in parts shipmenls by the supplier or transporier. | hereby grant \;ou or your SERVICE DEPARTMENT | parts Amount 0.00
employees pennission to coperate tha vahicle herein described on slreols, highways, or HOURS 0 00
elsewhare for the purpose of tesling andior inspaction. An express mechanic's lien s heredy -
acknowiedged on above vehicle to secure lhe amount of repairs therelo.” Monday - Friday SUBLET AMOUNT 0.00
DISCLAIMER OF WARRANTIES: Any warcanlies on the products sold heraby are lhose made e ‘ Deductible / Sh ie

by the manufacturer. The seliar hereby expressly disclaims all warranlies either express or 7:00 a.m. tc 6:00 p.m. = o / Shop supplies 0.00
lm‘sl:z:‘d. incixudvnglr:x-\y implied warmnl;,; of nmrchanlt;lbnhly or fitness for ar;:a:‘-.t;cuiarlpg-jlposa. TOTAL CHARGES 0.00
and the sellar naither assumes nor authorizes any olher person to assume for it any liability in

connection with lhe sale of said products. Any limitation contained herein doss nol apply Saturday LESS DISCOUNT 0.00
where prohibiled by law. 8:00 a.m. to 2:00 p.m. SALES TAX 0.00
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. PLEASE PAY

SARTONER THIS AMOUNT

SIGNATURE 0.00
Copyrgh! 2014 GOK Gobo!, 1LE BERVICE INVOICE TYRE 2+ S1I20 < IMAGING CUSTOMER COPY

PE18-011 000040 LCSV



SONIJA EASLEY DBA AUTO TINT DESIGN

1111 FERRIS AVE STE B
WAXAHACHIE, TX 75165

Date 3/30/2017
Invoice #

@ f%@@ shipTo

P.O. # Ship Date 313012017
Terms Due Date 3/30/2017
Other

BAKFLIP G2

Subtotal $850.00
Sales Tax (8.25%) $0.00
Total $850.00

SONIJA EASLEY DBA AUTO TINT DESIGN ’
WFEASLEY@SBCGLOBALNET.COM 9729350740 Payments/Credits $-850.00
Fax 9729350120 Balance Due $0.00

PE18-011 000041 LCSV



SONIJA EASLEY DBA AUTO TINT DESIGN

1111 FERRIS AVE STE B
WAXAHACHIE, TX 75165

Date 4/13/2017

Invoice # -

P.O. # Ship Date 41312017
Terms Due Date 4/13/2017
Other

'RANCHHAND ~ RANCH HAND GRILL GUARD © 629.00T

© 629.00
SOUTHERN ... LIGHT BAR 20" 209.00 209.00T
SOUTHERN ... LIGHT BAR WIRING HARNESS 69.00 69.00T
J30D&P TINT DRIVER AND PASSENGER LIFETIME 70.00 70.00
Subtotal $977.00
Sales Tax (8.25%) $74.83
Total $1,051.83
SONIJA EASLEY DBA AUTO TINT DESIGN .
WFEASLEY@SBCGLOBALNET.COM 9720350740 Fayments/Credits $lplAe
Fax 9729350120 Balance Due $0.00

PE18-011 000042 LCSV



*INVOICE*

ENNIS FORD

www.ennisford.com

900 North {-45 - Ennis, TX 75119
PAGE 1 (972) 875-9067
Fax: (872) 875-8870

SERVICE ADVISOR: 4476 SCOTT DARCEY
b s s MR Sy tHCENSE - F - MIEEAGE I/ OUT T [T TAG.

WHITE GOLT 17 | FORD F250 1FT7W2BT1EE _ 1998__1/205_96
e COPAYMENT T INVUDATE.

. DELDATE . TFROD: DATE] WARR. EXE ROMISED: : 5o S

17:00 170CT17 l 120.00| CASH 260CT17
i::] OPTIONS; SOLD-STK: .

ENG:6.7L_POWER_STROKE_ V8 DIESEL
09:25 170CT17 [11:38 260CT17 |TRN:6-SPEED AUTO TRANS

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A C/S REARCAMERE TS INOP AT TIMES 'LEASE CHECK AND ADVISE. . cer SRR
CAUSE issu

20MAR17 DOO1DEC16
L B0 OPENED i

- s .00 TOTAL LINE A :
dckup camara for dntermittant inepi i
FTHEHAKA KA AR AR T d ko kk k& & ok ok ok sk % % % %
B C/S TATLGATE COMESDOWN ON TS OWN 1 o S
CAUSE: tailgate issues N
: MT14016 R&R -TAILGATE SWITHCH 11 & : Sr e
W

0 OTHER: " 0.00 TOTAL LINE B:
gate ‘open when not requested;inspéct
h on tail gate.cc42 does not operate

.00

SIRSPeE
and repl

[Properly.

A AR

POINT INSPECTION S i

4315 &
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE: "I hereby authorize the
repair work hereinafter ta be done along with the necessary maierial and agree that you ars .
n:tfrespons(:le for ioss or damage to vehicle or articles left in the vehicle in case of fire, LABOR AMQUNT
theft, or any other causes beyond yeur contre! or for any delays caused by unavailability of
parts or defays in parts shipments by the supplier or transporter. | hersby grant you or your SERVICE DEPARTMENT PARTS AMOUNT
employees parmission 1o operate the vehicle horein described on steets, highways, or HOURS
eisewhere for the purpose of testing and/er inspection. An express mechanic's lien is hereby
acknowledged on abave vehicle 1o secure the amount of repairs therete " Nlonday s Fn'day SUBLET AMOUNT
DISCLAIMER OF WARRANTIES: Any warranties on the products sald hereby are taese made 3 i i
by the manufacturer. The seller hereby expressly discleims all warranties either express or 7:00 a.m. to 6:00 p.m. Deductible / Shop supplies
implisd, including any implied warranty of merchantability or fitness for a particular purpose, TOTAL CHARGES
and the seller neither assumes nor authorizes any other person to assume for it any liakility in Saturday
connection with the sale of said products. Any limitation contained herein does not apply aturaay LESS DISCOUNT
VM";‘E:E:’”“’“M by law. 8:00 a.m. te 2:00 p.m. [“saLes Tax

URN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
CUSTOMER PLEASE PAY

0.00 0,00
& L UTOTALS

PE18-011 000043 LCSV
Copyright 2074 COK Glokal, LWC  SERVICE (KVICE TYPE 2+ SI12C - IMAGING CUSTOMER COPY



ENNIS FORD

CUSTOMER #: -

foz.e
#INVELERY www.ennisford.com
900 North I-45 - Ennis, TX 75119
PAGE 2 (972) 875-2067

Fax: {972) 875-8870

SERVICE ADVISOR: 4476 SCOTT DARCEY
ShRrImErVINE LICENSE - | .- MILEAGEIN/OUT "/ || " TAG
WHITE GOLD 17 | FORD F250 | 1FT7W2BT1H - 19981/20596
- DEL DATE PROD: DATE WARR: EXP;:: - PROMISED S POINDC U RATE S PAYMENT il T INVEDATE o
20M 17:00 170CT17 120.00] CASH 260CT17
Fans il OPTIONS: SOLD-STK:

ENG:6.7L_POWER_STROKE V8 DIESEL
TRN:6-SPEED AUTO TRXRANS

09:25 170CT17
LINE OPCODE  TEC
\RTS i)

11:38 260CT17
H _TYPE HOURS
0 LABOR:

ok e ke e e KK R R R R kK SRR R e
SEL

0il and filter die

CLAIM TYPE: P18

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE: "l hereby authorize the
repair work herelnaiter to be done aleng with the necessary meterizl and agree that you are
not responsible for loss or damage to vehicle or articles left in the vehicle in cass of fire,
theft, or any other cause beyond your control or for aay delays caused by unavailabiiity of
parts or delays‘in parts shipments by the supplier or transperter. | hareby grant you or yours
employees permission to operate the vehicle herein descibad on streets, highways, or
elsewhere for the purpose of testing andfor inspection. An express mechanic’s lien is hereby
acknowledged en above vehicle 1o secure the amount of repairs thereto.”

i DESCRIPTION oo i
LABOR AMOUNT
PARTS AMOUNT

R TOTALS s

SERVICE DEPARTMENT
HOURS

SUBLET AMOUNT

DISCLAIMER OF WARRANTIES: Any warrantics on the products sold hereby are thase made
by the manufacturer, The setler hereby expressly disclaims all warranies either express or
implied, including any implied warranty of merchantabiiity or fitness for a particular purpose,
and the seller neither assumes nor autharizes any othsr person to assume for It any lizbility in
connection with the sale of said products. Any Iimitation contained herain dees not apply
where pronibited by law.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

CUSTOMER
signaTuRe X

Monday - Friday
7:00 a.m. to 6:00 p.m.

Saturday
8:00 a.m. to 2:00 p.m.

Deductible / Shop supplies

TOTAL CHARGES

LESS DISCOUNT

SALES TAX

PLEASE PAY

THIS AMOUNT

Copyright 2014 COK Glebal, LLC  SERVICE iNVGICE TYPE 2 - SIZC « IMAGING

CUSTOMER COPY

PE18-011 000044 LCSV



CUSTOMER #: -

WAXAHACHIE, TX.

*INVOICE*

PAGE 3

ENNIS FORD

www.ennisford.com

900 North I-45 -

Ennis, TX 76118

{972) 875-9067
Fax: (872) 875-8870

SERVICE ADVISOR:
NN s ietians

4476 SCOTT DARCEY

< MILEAGE INYF OUT: 00

TAG:

OPTIONS:

WHITE GOLE- 17 | FORD F250 1FT7W2BT1HE _19981/20596

2 BEL DATE: ROD: DATE | WARR: EXP.: APROMISER i it b CRATE DT UPANBMENT!
20MAR17 DOO1DEC16 00 AFOCETLT 120.00{ CASH 260CT17
" B.O.OPER . : SOLD-STK:

s

B.0: OPENEL 1

s RERDY.

09:25 170CT17 |11:38 260CTL17

ENG:6.7L_POWER_STROKE_V8 DIESEL
TRN:6-SPEED AUTO TRXANS

LINE

{00 TABORY
FILER COMPL

ETE
FH R K

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE: "I hereby authorize the

R T TR
repair work herginafter to ba done along with the necessary material and agree that you are = DESCRIPEION: i+ 2 TOFALS
nﬁthresponsible for loss or damage to vehicle or articles isft in the vehicls in case of fire, LABOR AMOUNT 0.00

theft, or any other cause beyond your contro! or for any delays caused by unavailability of

parts or delays in parts shipments by the supplier or transporter, | heraby grant you or your SERVICE DEPARTMENT PARTS AMOUNT 0.00
employees permissicn to operate the vehicie herein described on streets, highways, or HOURS 0.00
elsewhere for the purpose of testing and/or inspaction. An express mechanic's lien is hereby =
acknowiedged cn above vehicle to secure the amouns of repairs thereto,” Monday - Friday SUBLET AMOUNT 0.00
DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby are those made ’ : ucti {

by the manuiacturer. The seller hereby exorassly disclaims all warranties aither express or 7:00 a.m. to 6:00 p.m. Ducudthls £ Shop supplies 0 .00

implied, including any implied warranty of merchantability or fitness for 2 particular purpose, TOTAL CHARGES 0.00

and the seller neither assumas nor authorizes any other person to assume for it any liability in s d

connection with the sale of saig products, Any limitation contained herein does not apply aturaay LESS DISCOUNT 0.00

where prohibited by law. 8:00 a.m. to 2:00 p.m. [ saLes TAX 0.00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. R b
Sl omce PLEASE PAY i
SiGNATURE X THIS AMOUNT

Cepwighs 2014 COK Gobel, LLC  SERVICE INVOICE TYFE 2 - SI2C - IMAGING

CUSTOMER COPY

PE18-011 000045 LCSV



OTHER TERMS AND CONDITIONS -

1. FINANCE CHARGE AND PAYMENTS '

"+ at our option, you will have fo pay more payments of the same -

HOW WE FIGURE THE FINANCE CHARGE. We figure the

Finance Charge using the true daily earnings method as defined .
by the Texas Finance Code. Under the true daily earnings
method, the Finance Charge will be figured by applying the daily

rate to'the unpaid portion of the Amount Financed for the number

of days the unpaid portion of the Amount Financed is outstanding. -
The daily rate is 1/365" of the Annual Percentage Rate. The

unpaid portion of the Amount Financed does not Include late
charges or return check charges.
HOW WE WILL APPLY YOUR PAYMENTS. We will apply your
payments in the foliowing order:

1. earned but unpaid finance charge; and

2. 1o anything else you owe under this agreement.
HOW LATE OR EARLY PAYMENTS CHANGE WHAT YOU MUST
PAY. We based the Finance Charge, Total of Payments; and Total
Sale Price as if all payments were made as.scheduled. If you do

~ not timely make all.your payments in atieast the correct amount,
you will have to pay mote Finance-Charge. If that happens, your .

jast payment will be more than your final scheduled payment, or

amount as your scheduled payment with a smaller last payment.
If you make scheduled payments early, your-Finance-Charge will
be reduced (less). Iif you make your scheduled payments: iate,

your Finance: Charge. will increase. We will send you & notice”

talling you: about these-changes before the final- scheduled
paymentisdue. . Wmnm e :
TRANSFER OF RIGHTS. We. may transfer this contract to
another. person.. That person will then have all our ~rights,
privileges, and remedies.

SPECIAL PROVISIONS FOR BALLOON PAYMENT CON-
TRACTS. A bafloon payment is a scheduled payment more than
twice the amount of the average of your scheduled payments,
other thary the ‘downpaymert, that are due ‘before-the bakoon

“paymertt. You cari pay all you owe when the balloon payment is
. due and keep. your vehicle. If you buy the vehicle primarily for

personal, family- or househoid use, you can epter into & new

- writien agreement to refinance .the bafloon payment when due .
~awithout a refinancing fee. If you refinance the balloon payment,

your periddic payments will not-be larger or more often than the

- payments in this contract. The annual percentage rate in the new

agreement will nat be more than the Annual Percentage Rate in
this contract, This provision does not -apply if your Payment

- Schedule-has been adjusted to your seasonal or itregular income:

2. YOUR OTHER PROMISES TO US

- will promptly tell us in writing if you change your address or the
- address where-you keep the vehicle: We agres you may remove

USE AND TRANSFER OF THE VEHICLE. You.will not sell or
transfer the vehicle without our written permission. If you do sell

_.or transfer .the-vehicle, this will not release you from your
obligations under this eontract, and we may charge you a transfer -

of equity fee of $25.00 ($50 for a heavy commercial vehicle). You

the vehicle from the U.S. for 72-hours or less, if the vehicle will
continue o be covered by the insurance this contract requires.

Otherwise, you agree not to remove the vehigle from the U.S."

without our written permission. :

- CARE OF THEVEHICLE: You agree to keep the vehicle free from

all lisns, and claims except these that secure this contract, You wil
timely pay all taxes, fines, or charges pertaining to the vehicle. You

will keep the vehicle in good repair. You will not allow the vehicle .-

to be seized or placed in jecpardy or use it illegalty. You must pay

-all you owe even if the vehicle is lost, damaged or.déstroyed. If'a . -

third party takes a lien or claim against or possession of the
vehicle, we may pay the third party any cost required to free the
vehicle from alf liens.or claims. We may immediately demand that
you pay us the amount paid {o the third party for the vehicle. If you

-do.riot pay this amount, we may repossess the vehicle and add
*“that amount to the ‘amount you owe: If we do not repossess the

vehicle, we may still demand that you. pay us, but we cannot

compuie a finance charge on this amount.

SECURITY INTEREST. To secure all that you owe on this con-

tract and all your promises in i, you give-us a security interest in:

1. The vehicle including all accessories and parts now or-iater
attachad and anv other noads financad in this confract:

APPLICATION OF CREDITS. Any credit that reduces your debt

_ will apply to your payments in the reverse order of when they are

due, uniess we decide to apply it to another part of your debt. The
amourit of the credit and all finance charge of interest on the
credit will be applied to your payments in the reverse order of your
payments. ik :

3. IFYOU PAY LATE OR BREAK YOUR OTHER PROMISES

b.

LATE CHARGE. You will pay us & late charge as agreed fo in this

contract wher it accrues. '

DEFAULT. You wilt be in default if:

1. You do not pay any amount when it is due;

2. You give false, incomplete, or misleading information on a

" tredit application; o .

3. You file bankruptcy, bankruptey is filed against you, or the
vehicle becomes involved in a bankruptcy.

4. . You afiow & judgment to be entered against you or the coliat-
eralor . e '

5. You break any of your promises in this agreement.

If you default, we can exercise our rights under this contract and

our other rights-unider the law. '

. OUR RIGHT TO DEMAND PAYMENT IN FULL. If you defautt, or

-we believe in goed faith that you are-not going to keep anyof your

promises;-we can demand that you immediately pay all that you
owe. We don't have to glve you notice that we are demanding or
intend to demand immediate payment of all that you owe. - T
REPOSSESSION. If you default, we may repossess the vehicle
from you if we do so peacefully. If your vehicle has an electronic

. tracking device, you agres that we may use the device to find the

vehicle. If any persenal items are in the vehicle, we can store them
for you and give you written notice at your last known address
shown on our records within 15 days of discovering that we have
your personal items. If-you do not ask for these items back within

~ 31 days from the day we mali or deliver the notice to you, we may

dispose of them as applicable law allows. Any accessory,
equipment, or replacement part stays with the vehicle.

YOUR RIGHT TO REDEEM. If we take your vehicle, we wilt tell
you how much you have to pay to get.it back. If you do not pay us
to get the vehicle back, we can sell it or take other action aliowed
by law. Your right to redeem ends when the vehicle is sold or we:
have entered into a contract for sale or accepied the collateral as
fult-or partial satisfaction of a contract.

DISPOSITION OF THE:VEHICLE. If you don't pay us to get the

- vehicle-back, we can sell it or take other action-aliowed by law. If

we sell the motor vehicle in a public or private sale, we will send
you notice at least 10 days-before we sell it. We can use the
money we get from. selling i to pay allowed expenses and o
reduce the amount you owe. Allowed expenses are expenses we
pay as a direct result of taking the vehicle, holding it, preparing It
for sale, and selling . ¥ any money is left, we will pay it to you
uniess we must pay it to someone else. If the money from the sale

- is not enough to pay all you owe,you must pay the rest of what

you owe us plus interest. If we take or sell the vehicle, you wilf give
us the certificate of title and any other document required by siate
law to record fransfer of title.

COLLECTION COSTS. iIf we hire an afforney who is not our
“employee to "enforce “this contract, you will pay: reasonable

attorney’s fees and court costs as the applicable taw aflows. You
will also pay our reasenable out-of-pocket expensestincurred in
connection with retaking, holding, -and selling-the vehicle as the
applicable law allows.- i e " '
CANCELLATION OF OPTIONAL INSURANCE AND SERVICE

CON’I’RACT S. This contract may contaii charges for insurance or
- service coniracts orfor services included i the cash price. If you

default, you ugree thai we can claim benefits under these
contracts to the extent allowable, and terminate them to obtain

“refunds of unearned charges to reduce what you owe or repair the

vehicle. If the vehicle is a total loss because it is damaged or
stolen, we may claim benefits urider these contracts and cancel
them to obtain refunds of unearned charges to reduce what you
owe, :

4.

INTEGRATION AND SEVERABILITY CLAUSE
This contract contains the entire agreemefpd:

BIWEEB0YBYsAESYS

relating tn the sale and finanrina of the uahm?p.- f anw nart of this
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vehicle, we may still demand that you pay us, but we cannot them ic cbtain refunds of unearned charges to reduce wh:
compute a finance charge on this amount. owe.

¢. SECURITY INTEREST. To secure ail that you owe on this con- -
{ract and all your promises in i, you glve us a security intersst in: 4. INTEGRATION AND SEVERABILITY CLAUSE
1. The vehicle including all accessories and parts now or later This contract contains the entire agreement between you a:
attached and any other goods financed in this contract; relating to the sale and financing of the vehicle. If any part ¢
2. Allinsurance proceeds and other proceeds received for the contract is not valid, al! other parts stay valid.
vehicle;
3. Any insurance policy, service coniract or other contract 5. LEGAL LIMITATIONS ON QUR RIGHTS
financed by us and any proceeds of those contracts; and If we don't enforce our rights every time, we can siill enforce therr
4. Any refunds of charges inciuded in this contract for We will exercise all of our rights in a lawful way. You don't have 1
insurance, or service contracts. finance charge or other amounts that are more han the law &
This security interest also secures any extension or medification This provision prevails over all other paris of this contragt and o
of this contract. The certificate of fitle must show our security our other acts.
interest In the vehicle. You will not allow any other securily interest
to be placed on the titie without cur written permission. 6. SELLER’S DISCLAIMER OF WARRANTIES
d. AGREEMENT TO KEEP VEHICLE INSURED. You agree fo have Unless the sefler makes a written warranty, or enters i
physical damage insurance covering loss or damage to the service contraet within 80 days from the date of this contrac
vehicle for the term of this coniract. The insurance must cover cur seller makes no warranties, express or implied, on thg vs
interest in the vehicle. The insurer must be authotized io do and there will be no imglied warranties of merchantabllity
business in Texas. fitness for a particular purpose,
e. OUR RIGHT TO PURCHASE REQUIRED INSURANCE IF YOU This provision does not affect any warranties covering the ve
FAIL TO KEEP THE VEHICLE INSURED. If you fail to give us that the vehicle manufacturer may provide.
preof that you have insurance, we may buy physical damage
nsurance. We may buy insurance that covers your interssi and 7. Used Car Buyers Guide. The information you see on the wi
our inierest in the vehicle, or we may buy Insurance that covers form for this vehicie Is part of this coniract. informaticn ¢
cur interest only. You will pay the premium for the insurance and a window form overrides any conirary provisions in the conir:
finance charge at the contract rate. If we obtain collateral sale.
protection insurance, we will mail notice to your last known Spanish Translation: Guia para compradors de vehiculos usi
&ddress shown in our file, La informacidn que ve en el formulario de |2 ventanilla para
f.  PHYSICAL DAMAGE INSURANCE PROCEEDS. You must use vehiculo forma parte del presente contrato. La infermacid
physical damage insurance procesds ic rapair the vehicle, unless formuiario e la ventanilia deja sin efecto teda disposicic
we agree otherwise in writing. However, if the vehicle is a total contrario contenida en el contrato de venta.

loss, you must use the insurance proceeds o pay what you owe
us. You agree that we can use any proceeds from insurance to 8. SERVICING AND COLLECTION CONTACTS

repalr the venicle, or we may reduce what you owe under this We may try 1o contact you at any mailing address, e-mail addre:
coniract. If we apply insurance proceeds to the amount you owe, phone number you give us as the law allows. We may try to conta
they will be applied o your payments in the reverse order of when in writing (inctuding mail, e-mail, and text messages) and by ¢
they are due. If your insurance on the vehicle or credit insurance (including prerecorded or artificial voice messages and aulo
doesn't pay all you owe, you must pay what is siill owed. Once ail telephone dialing systems).
amounts owed under this coniract are paid, any remaining
proceeds will be paid to you. 9. APPLICABLE LAW

9. RETURNED INSURANCE PREMIUMS AND SERVICE CON- Federal and Texas faw apply to this contract.

TRACT CHARGES. If we get a refund on insurance or service
contracts, or other contracts included in the cash price, we will
subtract it from what you owe. Once all amounts ocwed under this
contract are paid, any remaining refunds will be paid to vou,

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT {S SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEB
COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR WITH THE PROCE
HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER.

This PROVISION appiies to this contract only if the vehicle financed in the ontract was purchased for personal, family, or household use

ARBITRATION PROVISION
PLEASE REVIEW - IMPORTANT - AFFECTS YOUR LEGAL RIGHTS
1. EITHER YOU OR WE MAY CHOOSE TC HAVE ANY DISPUTE BETWEEN US DECIDED BY ARBITRATION AND NOT IN COL
OR BY JURY TRIAL.

2. IF A DISPUTE IS ARBITRATED, YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR CL#
MEMBER ON ANY CLASS CLAIM YOU MAY HAVE AGAINST US INCLUDING ANY RIGHT TO CLASS ARBITRATION OR 2
CONSOLIDATION OF INDIVIDUAL ARBITRATIONS.

3. DISCOVERY AND RIGHTS TQ APPEAL IN ARBITRATION ARE GENERALLY MORE LIMITED THAN IN & LAWSUIT, AND OTE
RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN ARBITRATION.

Any claim or dispute, whether in contract, tort, statute or otherwise (including the interpretation and scope of this Arbitration Provis
and the arbitrability of the claim or dispuie), between you and us or cur employees, agents, successors or assigns, which arises ou
or relates io your credit application, purchase or condition of this vehicie, this contract or any resulting transaction or relations
(including any such relaticnship with third parties whe do not sign this contract) shall, at your or our election, be resolved by neul
binding arbilration and not by a court action. If federal law provides that a claim or dispute is not subject to binding arbitration,

Arbitration Provision shall nct apply o such claim or dispute. Any claim or dispute is to be arbitrated by a singie arbitrator on an indivic
basis and not as a class action. You expressty waive any right you may have to arbitrate a class action. You PEYsahaosE o Te Asver
Arbitration Assaociation 1833 Rrpadwayv 10th Finar Naw Vark Naw Vark 100414 _ DRI Sem—- St A N




pIoCBEES Wi 0@ Palg 10 you. 9. APPLICABLE LAW
g. RETURNED INSURANCE PREMIUMS AND SERVICE CON- Federal and Texas law appiy to this contract,
TRACT CHARGES. if we gst a refund on insurance or service
contracts, or other contracts included in the cash price, we will
subtract it from what you cwe. Once all amounts owed under this
contract are paid, any remaining refunds witl be paid to you.

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEBTOF
COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR WITH THE PROCEEDS
HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER, ~

This PROVISION applies to this contract only if the vehicle financed in the contract was purchased for personal, family, or household use.

: ARBITRATION PROVISICN
; PLEASE REVIEW - IMPORTANT - AFFECTS YOUR LEGAL RIGHTS

1. EITHER YOU OR WE MAY CHOQSE TO HAVE ANY DI!SPUTE BETWEEN US DECIDED BY ARBITRATION AND NOT IN COURT
OR BY JURY TRIAL.

2. IF A DISPUTE IS ARBITRATED, YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR CLASS
MEMBER ON ANY CLASS CLAIM YOU MAY HAVE AGAINST US INCLUDING ANY RIGHT TO CLASS ARBITRATICN OR ANY
CONSOLIDATION OF INDIVIDUAL ARBITRATIONS.

3. DISCOVERY AND RIGHTS TO APPEAL IN ARBITRATION ARE GENERALLY MORE LIMITED THAN IN A LAWSUIT, AND OTHER
RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN ARBITRATION.

Any claim cr dispute, whether in contract, tort, statute or otherwise (including the interpratation and scope of this Arbitration Provision,
and the arbitrability of the claim or dispute), betwesn you and us or our empioyees, agents, SUCCESSOrS Or assigns, which arises out of
or relates to your credit application, purchase or condition of this vehicle, this contract or any resulting transaction or relationship
(including any such relationship with third parties who do not sign this contract) shall, at your or our election, be resolved by neutral,
binding arbitration and not by a court action. if federal law provides that a claim or dispute is not subject io binding arbitration, this
Arbitration Provision shall not apply to such claim or dispute. Any claim or dispute is o be arbitrated by a single arbitraior on an individua!l |
basis and not as a class action. You expressly waive any right you may have to arbitrate a class action. You may choose the American -
Arbitration Association, 1633 Broadway, 10th Fioor, New York, New York 10019 [ BBl o: =y other organization to conduct *he !
arbitration subject to our approval. You may get a copy of the rules of an arbitration organization by contacting the organization or visiting |
its website,
Arbitrators shall be aitorneys or retired judges and shali be selected pursuant to the applicable ruies. The arbitrator shall apply governing |
substantive law and the apgplicable statute of limitations. The arbitration hearing shall be conducted in the federal district in which you |
reside unless the Seller-Creditor is a party to the claim or dispute, in which czse the hearing will be held in the federal district whers this |
contract was executed. We wili pay your filing, administration, service or case management fee and your arbitrator or hearing fee alf up |
to a maximum of $5000, unless the law or the rules of the chosen arbitratior organization require us to pay more. The amount we pay
may be reimbursed in whole or in part by decision of the arbitrator if the arbitrator finds that any of yous claims is frivolous under
applicable faw. Each party shall be responsible for its own atiornay, expert and other fees, uniess awarded by the arbitrator undsr
applicable law. If the chosen arbitration crganization's rules conflict with this Arbitration Provision, then the provisions of this Arbitration
Provision shall conirol. Any arbitration under this Arbitration Provision shall bs governed by the Federal Arbitration Act (QUSC.§1sl!
seq.} and not by any state law concerning arbitraticn. Any award by the arbitrator shall be in writing and will be final and binding cn all !
parties, subject to any limited right to appeal under the Federal Arbitration Act,
You and we retain the right tc seek remedies in small claims court for disputes or claims within that court's jurisdiction, unless such action |
is transierred, removed or appealed to a different court. Neither you nor we waive the right to arbitrate by using sel-help remadies, such
as repossession, or by filing an action to recover the vehicle, to recover a deficiency balance, or for individual injunctive relief. Any court |
having jurisdiction may enter judgment on the arbiirator's award. This Arbitraticn Provision shall survive any termination, peyoff or transier |
of this contract. If any part of this Arbitration Provision, other than waivers of class action rights, is deemed or found fo be unenforceahia
for any reason, the remainder shall remain enforceable. if a waiver of class action rights is deemed or found to be unenforceable for ary
reason in a case in which class action aliegations have been made, the remainder of this Arbitration Provision shall be unenforceable.

Form No. 553-TX-ARB 9/16

PE18-011 000048 LCSV.
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*INVOICE*

ENNIS FORD

www.ennisford.com
900 North 145 - Ennis, TX 75119
PAGE 1 % (972) 875-9067
= Fax] (972).§75-88
553 QE aQ |son 4476 SCOTT| DARCEY . | _
: IGENSE 7 T i MILEABE Ny ORT: T [TITAG
WHITE GOL 17 FORD F250 : 1FT7W28T1HE‘?mf‘“ i b05%g£é07 1
DEL.DATE  ‘PROCUDATE | WARRLEXPZ: ©  iPROMISED & 7 T PORGL " ¢t RATER D S PAYMENT b STRVLDIATE b
20MAR17 D 01DEC16 g 17:00 260CT17 2 3 120.00 CASH | 041\]95117

R:0; OPE £D-

READYE 010 OPTIONS:  SOLD-STK : g <l s
ENG:6.7L_POWER_STROKE V& DIESEL
12:04 260CT17 |10:02 04NOVL7 TRN:6-SPEED AUTQ TRANS

LINE OPCODE TECH-TYPE HOURS - LIST:

A C/S SWITH ON DBSH FOR| TATLGATE INOB;: J?LEASE’ CHECF AND AIDV"SE
CAUSE camara inop, turn s:Lgnal flash fast: ta11 g "e drops
Lo MITIOR4 05 REPROGRAM RCV:: FERERCERLL IR S Ry :

4315 . W
T HC3Z%54432A38%AA SWITCH ASY : ; iz
= 1 HC3Z*19H405*F CON"’ROL ASY < AUDIO/VIbUAL UNI
EEEAREE) e DEE Gy & U ol 3 :
HC3Z*19H405*Q

CLAIM TYPE

o- "*00 TOTAL TIN

- ness ‘to replace 1mace proce551ng mofule k
cleayr: codes road g.est normal part#19h465 cfp42:de

"z"' | CHECK ‘AND ADVISE. :
1 install spec:.éﬂ ordcr part:
‘:2-:99‘3A EDDITIONAL: - MISC :REPATIRS!

TF'

ST .COVER TS ipe TAiLGATE WHERE STEP IS LETTING WA’I’;..R 1\1, pLEAé’E R

S 10 PLAZ 49940 TA9B R SHTETH i
FC:|R10 42

U PRRTH: FLIZ*99407AT8%A

0.00 OTHER: = : G§.00 TOTAL LINE 00 [

i e

| ] 0.0d
TERMS: STR Y CASH UNLESS ARRANGEMENTS ARE MADE: " hereby suthorize the £ . pEas R e L e
rapair work hereinfafter tc be done along with the nocessary material and agree thet you ore ": y N DESCR'PTION — OTALS:.
nr:f ponsble 1gr loss or damage to vehicle or artickes laft in the vehiglle In cmbsf ﬂn.-f LABOR AMQU'JT

theft, or any pther cause beyond yaour control o for any delays caused by unevailability o :

pans or dalzv:, injparts shipments by the supplier or trarsporter. | heroby grant you or your SERV.CE DEPARTMENT ] PARTS,AMOU‘IT

employees permi to op the veh'cle herein described on sweets. highways, or : HOURS Py I

eisewhere for{tho|{ purpose of testiig andfor ‘nspect.on. An express meduanlc s lien is hereby : g d

ackrowledged on above vehicle to secure the amount df repairs thereto.” Monday Friday SUBLET AMOUNT

DISCLAIMER OF WARRANTIES: Any warrantles on the preducts sold hereby are those made . .

by the manufacturer. The seller_hereby expressly disclolms alf warranties dther-express or | 200 a.m. to 6:00 p.m. |Ceductible 7 Snop suppiies

implied, including any implied warranty of merchantability or fitvess for a particular purposs, TOTAL CHARGES

and the selfer neither essumaes nor authorizes any other person to assume for it any Iiab;: S

connection with the sele of said products. Any imitation ccmained herein does not apply aturday LESS DISCOUNT

where prohibited by lav:. 8:00 a.m. to 2:00 p.m. SALES TAX

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

CUSTOMER PLEASE PAY

SIGNATURE THIS AMOUNT

Copright 2016 COK Giobal, LLC SERVICE NVOICETYPE 2 S 2 MAGEG CUSTOMER COPY




CUSTOMER #: -

ENNIS FORD

WENLTERY www.ennisford.com
900 North I-45 -+ Ennis, TX 75119

W PAGE 2 (972) 875-9067
HOME - Fax: (972) 875-8870
BUS: SERVlCE ADV!SOR‘ 4476 SCOTT DARCEY
T COLG T AN e T LICENSE . ]o .. MILEAGE IN/OUT . . TAG
WHITE GOLT 17 | FORD F250 1FT7W2BT 1HE]

L DATE . |PROD. DATE] WARR.EXP. | . PROMISED ' [ . POMN RATE INVL DATE:
20MARL17 D"OlDECl6 17 00 260CT17 120.00] CASH 04NOV17

BDSOPENED = ;| OPTIONS: SOLD-STK:

ENG 6.7L POWER STROKE V& DIESEL

12:04 260CT17 {10:02 04NOV17 |TRN:6-SPEED AUTO TRANS
LINE QPCODE TECH TYPE HOURS .JIST NET

plasticitroughiin:]

TOTAL

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE: "| hereby authorize the
repair work hereinafter to be done along with the nacessary material and agres that you are
not respoasible for loss or damage ta vehicle or articles left In the vehicle in case of firg,
theft, or any other cause beyond your control or for any delays caused by unavailabitity of
parts or delays in parts shipments by the supplier or transporter. | hereby grant you or your
employees permission to operate the vehicle herein described on streets, hgr\ways or
eisewhere for the purpose of tasting and/or inspection. An express mechanic’s lien is hereby
acknowledged on abeve vehicle to securs the amount of repairs therato.”

DISCLAIMER OF WARRANTIES: Any warranties on the products seld heraby are those meade
by the manufaciurer, The seller heredy expressly disclaims &l warranties either exprass or
implied, including any implied warranty of merchantability or fitness for a particular pur, pose,
and the seller neither assumes nor authorizes any other person to assume for it any liability in
connection with the sale of said products. Any limitation contained hergin does not apply
where prehibited by law,

NO RETURN ON ELECTRICAL OR SAFETY {TEMS OR SPECIAL ORDERS.

CUSTOMER
SIGNATURE

SERVICE DEPARTMENT
HOURS

Monday - Friday
7:00 a.m. to €:00 p.m.

Saturday
8:00 a.m. to 2:00 p.m.

e i T

LABOR AMOUNT

PARTS AMOUNT

SUBLET AMOUNT

Deductible / Shop supplies

TOTAL CHARGES

LESS DISCOUNT

SALES TAX

PLEASE PAY
THIS AMOUNT

Copyright 2014 COK Giabal, LLC  SERVICE INVOICE TYPE 2 - SiZC -+ IMAGING

CUSTOMER COPY

PE18-011 000050 LCSV



- ENNIS FORD
customer #: |G -

FEEVQRCEE www.ennisford.com
800 North I-45 - Ennis, TX 76118
WAXAHACHTE, TX PAGE 1 {972) 875-9067
HOME CONT : Fax: {972) 875-8870

BUS :
DLG

SERVICE ADVISOR: 4476 SCOTT DARCEY

LICENSE MILEAGE INLOUT

L TAG

WHITE_ GOLL

1FT7W2BT1HE
_ =

20MAR1Y DE 120.00[ CASH 04NOV17

T OPTIONS:  SOLD-BSTK:

_ 1ENG: 6. 7L_POWER_STROKE V8 DIESEL
12:04 260CT17 [10:02 04NOV17 |TRN:6-SPEED AUTO TRANS

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

1 HC3Z*19H405*F CONTROL ASY - AUDIO/VISUAL UNI N/

CLAIM TYPE:

AUTH CODE:

OTHER i

LABO : 0.00C 0.00 T TAL LINE B:
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE: "| hereby authorize the ORI B et TOTALS e
repair work hereinafter 1¢ be done along with the necessary matarial and agree that you are . — -+
nat responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, LABOR AMOUNT

theft, or any other cause beyond yaur contro! or tfor any delays caused by unavailability of SERVICE DEPARTMENT

parts or delays in parts shipments by the supplier or transparter. | hereby grant you or your PARTS AMOUNT

employees permission 1o operate the vehicle herein described on strests, highways, or HOURS
elsewhere for the purposs of testing and/or inspection. An express mechanic’s lien s heraby
acknowledged on above vehicle to secure the ameount of repalrs thereto.” Monday _ Friday SUBLET AMOUNT

DISCLAIMER OF WARRANTIES: Any warranties on the preducts sold heraby are those made

d . Deductible / Shop suppli
by the manufacturer. The seller hereby expressly disclaims all warranties sither express or 7:00 a.m. to 6:00 p.rm. 8du / proupplins

implied, including any implied warranty of merchantability or fitness for a particular purpase, TOTAL CHARGES
and the seller neither assumes nor authorizes any other person 1o assume for it any liability in Saturd

connection with the sale of said products. Any limitation contained hersin does not apply aturaay LESS DISCOUNT
wherg prehibited by law. 8:00 a.m. to 2:00 p.m. SALES TAX

NO RETURN ON ELECTRICAL OR SAFETY ITEMS CR SPECIAL ORDERS. PLEASE PAY
CUSTOMER

PE18-011 000051 LCSV
Copyright 2014 GDK Giobal, LLC SERVICE INVOICE TYPE 2 - SIZC - IMAGING CUSTOMER COPY



- ENNIS FORD

* 3 r
INVOICz* www.ennisford.com
900 North I-45 - Ennis, TX 75119
PAGE 2 (972) 875-9067

Fax: (972) 875-8870

4476 SCOTT DARCEY
o LJCENSE © - WVHLEAGE INFOUT

SERVlCE ADV!SOR‘
st AN b

[ TAG

WHITE GOLI 17 | FORD F250 1FT7WZBT1HE‘
'DATE | [PROD. DATE] WARR, EXP. T PROMISED .. PO N RATE NV DATE:
20MAR17 DH01DECL6 17 00 260CT17 120.00| CASH 04NOV17
BDOPENED:: i | CPTIONS: SOLD-STK:
1ENG: 6.7, BOWER STROKE V8 _DIESEL
12:04 260CT17 {10:02 04NOV17 [TRN:6-SPEED AUTO TRANS
LINE OPCODE TECH TYPE HOURS AIST NET TOTAL

plasticitroughiin:]

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE: "| hereby authorize the
repair work hereinafter to be done along with the nacessary material and agres that you are
not respoasible for loss or damage ta vehicle or articles left In the vehicle in case of firg,
theft, or any other cause beyond your control or for any delays caused by unavailabitity of
parts or delays in parts shipments by the supplier or transporter. | hereby grant you or your
employees permission to operate the vehicle herein described on streets, hgr\ways or
eisewhere for the purpose of tasting and/or inspection. An express mechanic’s lien is hereby
acknowledged on abeve vehicle to securs the amount of repairs therato.”

DISCLAIMER OF WARRANTIES: Any warranties on the products seld heraby are those meade
by the manufaciurer, The seller heredy expressly disclaims &l warranties either exprass or
implied, including any implied warranty of merchantability or fitness for a particular pur, pose,
and the seller neither assumes nor authorizes any other person to assume for it any liability in
connection with the sale of said products. Any limitation contained hergin does not apply
where prehibited by law,

SERVICE DEPARTMENT
HOURS

Monday - Friday
7:00 a.m. to €:00 p.m.

Saturday
8:00 a.m. to 2:00 p.m.

S e T

LABOR AMOUNT

PARTS AMOUNT

SUBLET AMOUNT

Deductible / Shop supplies

TOTAL CHARGES

LESS DISCOUNT

SALES TAX
NO RETURN ON ELECTRICAL OR SAFETY {TEMS OR SPECIAL ORDERS.
CUSTOMER PLEASE PAY
SIGNATURE THIS AMOUNT

Copyright 2014 COK Giabal, LLC  SERVICE INVOICE TYPE 2 - SiZC -+ IMAGING

CUSTOMER COPY

PE18-011 000052 LCSV



10:02 AM

o
(
2017 FORD

F--250 Miles: 11,350
20"BASE KING RANCH Torque Specs; 165

TXD 69 v Invaice #
1230 W HIGHWAY 287 BYP

WAXAHAGHIE, TX 7516856 —5171 7103/2017

972.937.1857

DISCOQUNT TIRE 11/07/2017

Salesperson 152 - Layaway Acct

ADRIAN ALDAPE — FLORES

Article Qty Deseription FET Price Amount

15950 4 LT275 /866 R20 126S E1 BSW 2.36 239.00
NRM CUP DISCOVERER ATP
T{AE MILEAGE WARRANTY: 55000

965.44

1.INSTRUGTIONS :wheels and tiree throw away all except 3 gaad wheels and Iu

ge/caps

2.TPMS LIGHT

3.TIRE SIZE

4.SPARE

S.p0T 2
6.BACKUP PLAN :
7.8ide Out

8.Time Quate :1hrd5m
BOLT PATTERN: 8 -170
INFLATION F:60 R:68

80017 0 CERTIFICATES FOR 40.75
NAM REFUND, REPLACEMENT

80224 4 WASTE TIRE 2.50
NRM DISPOSAL FEE

80219 4 INSTALLATION & 16.00
NRM LIFETIME SPIN BALANCING .

86666 4  LIFETIME ROTATION
NRM REPAIRS INCLUDED

77777 4 20X98-170 225.00
NAM HLD 900
WARRANTY — Lifetime structural, 1 year finish

80083 0  SHIPPING & 10.00
NAM HANDLING

80488 1 GOR 14X1.5 BLTSD 30MM CL €S 5L 55.00
NRM HDWARE LUG LUG KIT 17019SD —Z0D

B7192 1 MULTI—- LEVEL REBATE ONLINE/MAIL - IN
NAM 06/30/17 ~ 0701117

45969 4 DILVS20 TQ12 T10 SNAP--IN 6.00
NRM TPNMS RBK VALVE KIT VS—20

The tire and/or wheel you have chosen is different
from the original equipment provided with your
vehiele and may change its handling or stability
characteristics.

Further infarmation fs available from your
Discount Tire salesperson.

Sub Total: 2,018.44
Sales Tax: 161.25
Sales Total: 2,178.69

Layaway Refund:  100.00
Tkn#_ Ath- Tendered: 2,079.69

Tendered Today: 2,179.69

Tendered Total:  2,179.59

Signature on file

10.00

64.60

900.08

55.00

24.00

(DBT)

PE18-011 000053 LCSV



INVOICE

ENNIS FORD
IIIIIIIII *ﬁﬁ%ﬁﬁ{*‘

www.ennisford.com

900 North I-45 - Ennis, TX 75119
PAGE 1 (972) 875-9067
Fax: (972) 875-8870

SERVICE ADVISOR: 4484 ALONZO HARPER
: VIN . LICENSE MILEAGE IN/ OUT TAG

~DEL DATE = |PROD. DATE{ WARR. EXP. PROMISED PO PAYMENT

WHITE GOLD 17 | FORD F250 1FT7W2}3T1Hg— 23424723126 | N
NO. RATE

INV. DATE

02JAN18

20MAR17 DOO1DEC16 17:00 20DEC17 120.00/ CASH
R.O. OPENED : READY OPTIONS: SOLD-STK:

ENG:6.7L_POWER_STROKE V8 DIESEL
08:00 20DEC17 |07:06 02JAN18 |TRN:6-SPEED AUTO_TRANS

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S THE PASSANGER SIDE TAIL LAMP IS NOT WORKING L
CAUSE: rt rear light inop
12651D BODY / CHASSIS / ELECTRICAL (BCE) - TEST
(14A068/14B205/14D212/14G371/15604/15K600) -
§ ;
4315 W (N/C)
1 HC3Z*13404*C LAMP ASY - REAR, STOP AND FLAS (N/C)
CORE CHARGE W (N/C)
=1 HC3Z*13404*%C CORE RETURN : (N/C)
12651DX1 BODY /_CHASSIS / ELECTRICAL (BCE) - TEST
G (14R068/14B205/14D212/14G371/15604/15K600) -
L EXTRA TIME TO REPEAT FINAL
Ea ekl ) : : v (n/C)
12651D45 BODY/CHASSIS/ELECTRICAL - DIAGNOSTIC PIN
'POINT TEST - L
4315 W (N/C)
MT13404 REMOVED AND CLEANED CONNECTORS FOR LAMPS
4315 W (N/C)
FC: L26 42 ;
PART#: HC3Z*13404*C
COUNT : G
CLAIM TYPE:
AUTH CODE:
4315 _
PARTS: 9 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
verify rt rear tail light inop,check ocasis and tsb - none apply-
ids test and pin point test for code bl09f ness to replace right rear
tail light housing. clear code and rertest ok. no operation in time
book for tail lamp housing- use '"m" time :
Y gk kK Kk e gk sk ke vk ok ke ok gk ke e ok ke ke ok ok sk e ke e ok ok ok e ke Sk sk ok ke e ok ok ok sk k ok ok K ok ok ke ok
B C/S THE PASSANGER SIDE TRIM HAS A WIRE HANGING OUT CHECK AND ADVISE
CAUSE: wire hanging out rt side lower dash
i 018 INTERIOR TRIM : : G i
4315 c 0.00 0.00
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE: "I hereby authorize the DESCR‘PﬁON ’ TOTALS
repair work hereinafter to be done along with the necessary material and agree that you are
not responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, LABOR AMOUNT

theft, or any other cause beyond your control or for any delays caused by unavailability of SERVICE DEPARTMENT

parts or delays in parts shipments by the supplier or transparter. | hereby grant you or your PARTS AMOUNT

employees permission to operate the vehicle herein described on streets, highways, or HOURS

elsewhere for the purpose of testing and/or inspection. An express mechanic’s lien is hereby

acknowledged on above vehicle 1o secure the amount of repairs thereto.” Monday - Friday SUBLET AMOUNT
DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby are those made - & D ibl i
by the manutfacturer. The seller hereby expressly disclasims all warrenties either express or 7:00 a.m. to 6:00 p.m. ehiatiie./ Shap supplise
implied, including any implied warranty of merchantability or fitness for a particular purpose, TOTAL CHARGES

and the seller neither assumes nor authorizes any other person 1o assume for it any liability in S d

connection with the sale of said products. Any limitation contained herein does not apply aturday LESS DISCOUNT

where prohibited by law. 8:00 a.m. to 2:00 p.m. SALES TAX

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. PLEASE PAY
CUSTOMER

SIGNATURE X THIS AMOUNT

Copynight 2014 COK Global, LLC  SERVICE INVOICE TYPE 2 - SI2C - IMAGING CUSTOMER COPY
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CUSTOMER 4: [N I ENSFORD

INVOICE www.ennisford.com
900 North I-45 - Ennis, TX 75119

WAXAHACHIE, TX PAGE 2 (972) 875-9067
HOME : CONT : Fax: (972) 875-8870
BUS : CELL : SERVICE ADVISOR: 4484 ALONZO HARPER
T COLOR | YEAR|] =~ MAKE/MODEL 2 VIN LICENSE | = MILEAGE IN/ OUT TAG
WHITE GOLI 17 | FORD F250 1FT7W2RT1HE 23424 /23426 -

DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. = RATE PAYMENT INV. DATE
20MAR17 DIO1DEC16 17:00 20DEC17 120.00| CASH 02JAN18

R.0. OPENED o READY OPTIONS: SOLD-STK:

ENG:6.7L_POWER_STROKE V8 DIESEL

08:00 20DEC17 |07:06 02JAN18 |TRN:6-SPEED AUTO TRANS

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
PARTS: 00 LABOR: #0400 < OTHER: 0.00 TOTAL  LINE: By 000500

+ ***********&****************************************
C PERFORM MULTI POINT INSPECTION
CAUSE: inspection
99P PERFORM MULTI POINT INSPECTION
: G 4315 S : 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
gtire gbatt gbrake ; :

************.****************************************

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE: "| hereby authorize the :
repair work hereinafter to be done along with the necessary material and agree that you are DESCRIPHON TOTALS
not responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, LABOR AMOUNT 0. 0 O
theft, or any other cause beyond your control or for any delays caused by unavailability of
parts or delays in parts shipments by the supplier or transporter. | hereby grant you or your SERVICE DEPARTMENT PARTS AMOUNT 0.00
employees permission to operate the vehicle herein described on streets, highways, or HOURS 0 00
elsewhere for the purpose of testing and/or inspection. An express mechanic’s lien is hereby o
acknowledged on above vehicle to secure the amount of repairs therato.” Monday - Friday SUBLET AMOUNT 0.00
DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby are those made N ibl i
by the manufacturer. The seller hereby expressly disclaims all warranties either express or 7:00 a.m. to 6:00 p.m. OIS Shop Supdies 0.00
implied, including any implied warranty of merchantability or fitness for a particular purpose, TOTAL CHARGES 0.00
and the seller neither assumes nor authorizes any other person to assume for it any liability in S d -
connection with the sale of said products. Any limitation contained herein does not apply aturday LESS DISCOUNT 0.00
where prohibited by | ' .

proi by lawr. 8:00 a.m. to 2:00 p.m. SALES TAX 0.00
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. PLEASE PAY
CUSTOMER
SIGNATURE THIS AMOUNT 0.00

PE18-011 000055 LCSV
Copyright 2014 COK Glodal, LLC  SERVICE INVOICE TYPE 2- 512C - IMAGING CUSTOMER COPY
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Patel Law

Patol Law, PLLC
1211 E. 15th St,
Plano, TX 75074-6207

P 412148103120
+1.214,722.8808

F
E np@pateiplic.com
W patelplic.com

OGC Lit
Product Claims

December 29, 2017

VIA CMRRR |GG : -1RST CLASS MAIL

Ford Motor Company c OGC Lit
One American Rd. onsumer Claims
Dearborn, M| 48126-2798

RE: NOTICES PURSUANT TO CH. 2301, TEXAS OCCUPATIONS CODE,
TEXAS DECEPTIVE TRADE PRACTICE ACT, AND FEDERAL
MAGNUSON-MOSS WARRANTY ACT;

2017 FORD F-350 (1GNFK13019R | IIEIEII

To Whom It May Concern:

This firm represents _and -Nith respect to their purchase of one
(1)-2017 Ford F-250 identified by its vehicle identification number 1FT7W2BT1H
(“Ford”). Please direct all communication concerning this matter to this office.

As your company is aware, on March 20, 2017, our clients purchased the above-
referenced vehicle from Ennis Ford, Inc. (“Ennis Ford”). At the time of the purchase, our
clients signed certain documents including, but not limited to, a purchase agreement and
retail installment sales contact, setting out the terms of the transaction. The Ford does
not conform to the descriptions and representations made during the purchase and for
those reasons stated herein.

The problems described herein substantially impair the use of the Ford, the value of the
Ford, or both, and, further, the problems create a serious safety hazard. Therefore, as it
appears that neither your company nor your dealer have been unable to remedy the
problem, my clients hereby expect your company to repurchase the Ford pursuant to
Chapter 2301, Chapter M of the Texas Occupations Code Annotated.

PE18-011 000057 LCSV



Notices Page 2 of 4 December 29, 2017

Contact this office on receipt of this letter at the above address to arrange a mutually
convenient date and time for your company to have an opportunity to inspect the vehicle.
Please note that notwithstanding the foregoing demand that your company repurchase
the Ford, my clients do not waive any of their rights, including, but not limited to, seeking
specific performance to compel your company to repurchase it, prosecuting any claims
they may have against your company, and any other remedies available to them.
Accordingly, further notice is given by way of this letter pursuant to the Texas Deceptive
Trade Practices Act and the Federal Magnuson-Moss Warranty Act, as well as any other
act or law, as stated hereafter.

As previously stated, at the time my clients purchased the Ford, certain representations
about its characteristics and quality were made, including but not limited to, and relating
to the condition and quality of the Ford's workmanship. The salesperson who assisted
our clients with the purchase represented that the Ford was free of any mechanical
defects and was in pristine operating condition. Subsequent to these representations and
in reliance thereof, Mr. and Mrs. purchased the Ford only to later learn of their
falsity. As the defects stated below demonstrate, these representations were false,
misleading, and deceptive.

Chief among the defects Mr. and Mrs. -subsequently found include that the Ford’s
tailgate fails to remain closed and spontaneously unlatches. Due to Mr. line of
work, he regularly transports sensitive data and valuable equipment, which must
necessarily be stored in the truck’s bed. However, because the tailgate repeated failures,
he is unable to rely on placing such equipment there — rendering it wholly unusable. Upon
inspection by Ennis Ford, our clients were informed that the issue pertaining to the tailgate
is a known “issue” and “defect” by Ford and the dealership, despite a dozen attempts to
remedy the problem, has failed to do so.

It is our contention that, in connection with the conduct, omissions, or both, described
above and relating to the purchase of the Ford, Ford Motor Company, Ennis Ford, Inc.,
either individually or together, violated the Texas Deceptive Trade Practices by, among
other things:

(a) making explicit or implicit representations that goods or services have
sponsorship, approval, characteristics, ingredients, uses, benefits or
quantities which they do not have;

(b) representing that goods or services are of a particular standard, quality or
grade, or that goods are of a particular style or model, if they are of another,

(c) making false or misleading statements of fact concerning the reasons for,
existence of, or amount of price reductions; and

(d) failing to disclose information concerning goods or services which was
known at the time of the transaction if such failure to disclose such
information was intended to induce the consumer into a transaction into
which the consumer would not have entered had the information been
disclosed.

PE18-011 000058 LCSV



Notices Page 3 of 4 December 29, 2017

The representations made by the salesperson caused my clients to enter into the
agreement to purchase the Ford. Had they known about the unfitness of the Ford for its
intended purpose, the quality (or lack thereof), the condition of its workmanship, or any
combination, prior to the time of its purchase, they would not have otherwise entered into
the purchase agreement with respect to the Ford’s purchase. However, because neither
Ford Motor Company nor Ennis Ford disclosed the foregoing, and because of the
assurances provided to my clients, they entered into the agreement and purchased the
Ford in reliance of those representations made to them.

The damages, which our clients have suffered because of the defects in the Ford, include,
among others, the outstanding liability for the vehicle itself, including fees, interest, and
other costs associated to financing the vehicle. In addition, Mr. and Mrs. have
been unable to use the Ford as their regular intended vehicle regularly, and will continue
to be unable to use it. Our clients’ inability to use the vehicle has caused consequential
damages to our clients as well. The damages include at least the following:

Liability for Vehicle and Accessories [ to be determined ]
Loss of Use [ to be determined ]
Expenses, including Attorney’s Fees $1,300.00

The total amount of damages continue to vary as continue accruing. Of course, you would
be free to take return of the vehicle and do with it what you wish. However, please take
notice that due to the continuing inability of my clients to use the Ford, they continue to
suffer damages for its loss of use. Accordingly, the amount is subject to change and we
reserve the right to adjust the damages to conform to the information and additional
evidence that will be available to us at the time of trial, should litigation be necessary.

The purpose of this letter is to encourage Ford Motor Company to resolve our clients’
claims in a fair and equitable manner without the need for further legal action and without
the associated costs that accompany it. In the event your company fails to take advantage
of this opportunity, we will have no alternative but to recommend to our clients that a
lawsuit be filed against Ford Motor Company. In this lawsuit, rather than seeking only the
relief we are asking of you company at this time, we will seek to recover the full measure
of damages to which our clients are legally entitled and well as our clients’ expenses and
attorney’'s fees as allowed by law. Further, because Ford Motor Company acted
knowingly in making false representations to our clients, your company may be subject
to damages of up to three times what they actually are.

If Ford Motor Company is interested in resolving this matter without the necessity of

litigation, please contact this office within sixty (60) days of your receipt of this letter or by
March 16, 2018, whichever is sooner, to arrange a mutually convenient date and time for
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Notices Page 4 of 4 December 29, 2017

your company to have an opportunity to inspect the Ford, tender fees incurred, and
arrange for its repurchase, settle claims, a combination, or to otherwise resolve this
matter.

Should you have any questions, please contact my office.

Thank you,

Naval Patel
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Patel Law

Patel Law, PLLC
. 1211 E. 15th S,
OGC 1.t Piano, TX 75074-6207

: or {_laims +1.214810.3120
Consumer { +1.214,722.6809

P

F

E np@pateiplic.com
W patelplic.com

December 29, 2017

//

/
VIA CMRRR (S & F'RST CLASS MAIL

Ford Motor Company
One American Rd.
Dearborn, Ml 48126-2798

RE: NOTICES PURSUANT TO CH. 2301, TEXAS OCCUPATIONS CODE,
TEXAS DECEPTIVE TRADE PRACTICE ACT, AND FEDERAL

: NTY ACT;
2017 FORD F-350 (1GNFK13019R

To Whom It May Concern:

This firm represents_and _with respect to their purchaseﬁ
(1) 2017 Ford F-250 identified by its vehicle identification number 1FT7W2BT1HE

(“Ford”). Please direct all communication concerning this matter to this office.

As your company is aware, on March 20, 2017, our clients purchased the above-
referenced vehicle from Ennis Ford, Inc. (“Ennis Ford”). At the time of the purchase, our
clients signed certain documents including, but not limited to, a purchase agreement and
retail installment sales contact, setting out the terms of the transaction. The Ford does
not conform to the descriptions and representations made during the purchase and for
those reasons stated herein.

The problems described herein substantially impair the use of the Ford, the value of the
Ford, or both, and, further, the problems create a serious safety hazard. Therefore, as it
appears that neither your company nor your dealer have been unable to remedy the
problem, my clients hereby expect your company to repurchase the Ford pursuant to
Chapter 2301, Chapter M of the Texas Occupations Code Annotated.
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Notices Page 2 of 4 December 29, 2017

Contact this office on receipt of this letter at the above address to arrange a mutually
convenient date and time for your company to have an opportunity to inspect the vehicle.
Please note that notwithstanding the foregoing demand that your company repurchase
the Ford, my clients do not waive any of their rights, including, but not limited to, seeking
specific performance to compel your company to repurchase it, prosecuting any claims
they may have against your company, and any other remedies available to them.
Accordingly, further notice is given by way of this letter pursuant to the Texas Deceptive
Trade Practices Act and the Federal Magnuson-Moss Warranty Act, as well as any other
act or law, as stated hereafter.

As previously stated, at the time my clients purchased the Ford, certain representations
about its characteristics and quality were made, including but not limited to, and relating
to the condition and quality of the Ford’s workmanship. The salesperson who assisted
our clients with the purchase represented that the Ford was free of any mechanical
defects and was in pristine operating condition. Subsequent to these representations and
in reliance thereof, Mr. and Mrs. purchased the Ford only to later learn of their
falsity. As the defects stated below demonstrate, these representations were false,
misleading, and deceptive.

Chief among the defects Mr. and Mrs.-ubsequently found include that the Ford's
tailgate fails to remain closed and spontaneously unlatches. Due to Mr. -Iine of
work, he regularly transports sensitive data and valuable equipment, which must
necessarily be stored in the truck’s bed. However, because the tailgate repeated failures,
he is unable to rely on placing such equipment there — rendering it wholly unusable. Upon
inspection by Ennis Ford, our clients were informed that the issue pertaining to the tailgate
is a known “issue” and “defect” by Ford and the dealership, despite a dozen attempts to
remedy the problem, has failed to do so.

It is our contention that, in connection with the conduct, omissions, or both, described
above and relating to the purchase of the Ford, Ford Motor Company, Ennis Ford, Inc.,
either individually or together, violated the Texas Deceptive Trade Practices by, among
other things:

(a) making explicit or implicit representations that goods or services have
sponsorship, approval, characteristics, ingredients, uses, benefits or
quantities which they do not have;

(b) representing that goods or services are of a particular standard, quality or
grade, or that goods are of a particular style or model, if they are of another,;

(c) making false or misleading statements of fact concerning the reasons for,
existence of, or amount of price reductions; and

(d) failing to disclose information concerning goods or services which was
known at the time of the transaction if such failure to disclose such
information was intended to induce the consumer into a transaction into
which the consumer would not have entered had the information been
disclosed.
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Notices Page 3 of 4 December 29, 2017

The representations made by the salesperson caused my clients to enter into the
agreement to purchase the Ford. Had they known about the unfitness of the Ford for its
intended purpose, the quality (or lack thereof), the condition of its workmanship, or any
combination, prior to the time of its purchase, they would not have otherwise entered into
the purchase agreement with respect to the Ford’s purchase. However, because neither
Ford Motor Company nor Ennis Ford disclosed the foregoing, and because of the
assurances provided to my clients, they entered into the agreement and purchased the
Ford in reliance of those representations made to them.

The damages, which our clients have suffered because of the defects in the Ford, include,
among others, the outstanding liability for the vehicle itself, including fees, interest, and
other costs associated to financing the vehicle. In addition, Mr. and Mrs. -have
been unable to use the Ford as their regular intended vehicle regularly, and will continue
to be unable to use it. Our clients’ inability to use the vehicle has caused consequential
damages to our clients as well. The damages include at least the following:

Liability for Vehicle and Accessories [ to be determined ]
Loss of Use [ to be determined ]
Expenses, including Attorney’s Fees $1,300.00

The total amount of damages continue to vary as continue accruing. Of course, you would
be free to take return of the vehicle and do with it what you wish. However, please take
notice that due to the continuing inability of my clients to use the Ford, they continue to
suffer damages for its loss of use. Accordingly, the amount is subject to change and we
reserve the right to adjust the damages to conform to the information and additional
evidence that will be available to us at the time of trial, should litigation be necessary.

The purpose of this letter is to encourage Ford Motor Company to resolve our clients’
claims in a fair and equitable manner without the need for further legal action and without
the associated costs that accompany it. In the event your company fails to take advantage
of this opportunity, we will have no alternative but to recommend to our clients that a
lawsuit be filed against Ford Motor Company. In this lawsuit, rather than seeking only the
relief we are asking of you company at this time, we will seek to recover the full measure
of damages to which our clients are legally entitled and well as our clients’ expenses and
attorney's fees as allowed by law. Further, because Ford Motor Company acted
knowingly in making false representations to our clients, your company may be subject
to damages of up to three times what they actually are.

If Ford Motor Company is interested in resolving this matter without the necessity of

litigation, please contact this office within sixty (60) days of your receipt of this letter or by
March 16, 2018, whichever is sooner, to arrange a mutually convenient date and time for
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your company to have an opportunity to inspect the Ford, tender fees incurred, and
arrange for its repurchase, settle claims, a combination, or to otherwise resolve this
matter.

Should you have any questions, please contact my office.

Thank you,

Naval Patel
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From: Hannah Maurer <hannah@hegalaw.com>

Sent: Monday, May 14, 2018 4:20 PM

To: Claims

Cc: Catherine Miller; Adam Mott

Subject: Re: vs. Ford

Attachments: Registration.pdf; 4.23.18 (1).pdf

Please see attached and advise on our client's demand.

Thank you,
Hannah

On Tue, Apr 24, 2018 at 7:30 AM, Claims <claims@erskinelaw.com> wrote:

Thank you

Please send in the current registration.

Sincerely,

Cindi

& [

& ERSKINELAW
342 South Main Street
Rochester | Michigan | 48307
P: (248) 601.4499

F: (248) 601.4497

claims@erskinelaw.com

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential and/or privileged material. Any review,
retransmission, dissemination, or other use of, or taking of any action in reliance upon, this information by persons or entities other than the intended recipient is
proh bited. If you received this transmission in error, please contact the sender and delete the material from any computer

From: Hannah Maurer <hannah(@hegalaw.com>
Sent: Monday, April 23, 2018 4:48 PM
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To: Claims <claims@erskinelaw.com>; Catherine Miller <cmiller@erskinelaw.com>; Adam Mott
<amott@hegalaw.com>
Subject: Hoffpauir vs. Ford

Hi Catherine,

Please see the attached documents as they pertain to Mr. || vehicle. At this time, our client is willing to settle this matter for a
complete repurchase of the vehicle plus reasonable attorney fees and costs. Please take a moment to review and advise of Ford's
stance. If Ford would like to set up a final repair attempt, please send a specific day and time.

Thank you,

Hannah Maurer

Law Offices of Jason S Hegedus PLLC
Case Manager

Phone: (888) 415-0610 Ext. 113

Fax: (888) 809-7010
hannah@hegalaw.com

Hannah Maurer

Law Offices of Jason S Hegedus PLLC
Case Manager

Phone: (888) 415-0610 Ext. 113

Fax: (888) 809-7010
hannah@hegalaw.com
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costanz +: [

BEAUMONT, TX

*INVOICE*

Sabine River Ford
+ Orange, TX 77630

1601 Green Ave.

Phone: (409) 883-3581

Fax: (409) 883-2754

IAG I

_11917/)311919

"INV, DAT

23APR18 DO}

94.47

23APR18

PENE

09:13 23APR1S8

LINE OPCODE T

TOTAL

Bz
CAUSE:

Q 8

visibaly inspected hafrigssjgould not visibly

oneet

_starting at conect
nnect properly foun

polnt test st
BU was not c«

The only warranties applying to this part(s) are those which may be offered by the
manufacturer. The selling dealer hereby expressly disclaims all warranties, either express

DESCRIPTION

or implied, i;ciu.d:‘ng any implied warl’rlan.ties of me;lchantability or fitness{ for a pa{tigt.:lar NOT RESPONSIBLE | LABOR AMOUNT 0.
urpose,-and neither assumes nor authorizes any other person to assume for it any liability
|pn connection with the sale of this partls) and/or service. Buyer shall not be entitled to FOR LOSS OR PARTS AMOUNT 0.
recover from selling dealer any consequential damages, damages to property, damages for DAMAGE TO GAS, OIL, LUBE 0.
loss of use, loss of time, loss of profit, or income, or any other incidental damages VEHICLE OR
SUBLET AMOUNT 0.00
TERMS: STRICTLY CASH/APPROVED CHECK/CREDIT CARD ARTICLES LEFT IN MISC. CHARGES 0.00
| hereby authorize the repair work to be done along with the necessary material, and VERICLE IN CASE - =
hereby grant you and/or your employees permission to operate the vehicle herein described TOTAL CHARGES 0.00
on streets, highways or elsewhere for the purpose of testing and/or inspection. An express | OF FIRE, THEFT OR
g\lechtani%s I:en is he;eby ackng:givlefdged on ?Ibg¥? ver;ucle to secdwle the amount ?,f. repairs | ANY OTHER CAUSE | LESS INSURANCE 0.00
ereto. Dealer is not responsible for unavailability of parts or delays in parts shipments
beyond dealers control. AL BILLS DUE AND PAYABLE IN ORANGE, CHAMBERS COUNTY |  BEYOND YOUR SALES TAX 0.
TRehs: CONTROL. PLEASE PAY
X THIS AMOUNT

Capyriaht 2000 ADP. Inc. SERVICE INVOICE TYPE 2 - SI2C

CUSTOMER COPY
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LEMON LAW GROUP PARTNERS PLC
Attorneys and Counselors at Law
P.O. Box 27398
Houston, TX 77027

Telephone (888) 415-0610
Facsimile (888) 809-7010
Email: info@lemonlawgrouppartners.com

April 10, 2018 0OGC Lit
Ford Motor Company Consumer Claims
P.O. Box 6248
Dearborn, MI 48126 L :
AR 7% T

Vehicle: 2017 Ford F2

VIN: 1FTTW2BTIHE
Dear Sir/Madam:

Plcasc be advised that this law firm represents the legal interests of _rclating to the purchasc
of the above-mentioned vehicle. Let this letter serve as notification that you immediately cease and desist all
communications with our client. The only exception is the dealership may communicate with the client is
reference to future repairs. Moreover, if you make any attempts to settle with our client without including all
statutory relief, including all damages attorney fees and costs the consumer is entitled to, we may file suit
against you. This letter hereby notifies you of our attorney’s lien with respect to our client.

Please let this letter also serve as notification that our client’s vehicle is defective. The vehicle has been
brought in for repairs several times for numerous defects and although you have been afforded sufficient
opportunities for repairs, the defects continue to exist and substantially impair the use and value and/or safety
of the vehicle. If you are interested in any further repairs pursuant to the Lemon Law you must contact me
immediately. Our client demands that you immediately take action as required by law.

This letter shall also serve as our client’s Revocation of Acceptance pursuant to the Uniform Commercial
Code § 2608 and notice of defect under the Lemon Law. Due to the serious defects with the Vehicle since its
purchase, our client hereby demands a retumn of the full purchase price along with all interest paid on the
finance note as well as attorney fees and incidental and consequential damages within 10 days of receipt of
this letter to settle this matter prior to filing a lawsuit.

Please be advised that if you do not adhere to our demands within 10 days, our client has instructed me to file
a lawsuit against you asserting claims that include, but in no way are limited to, breach of warranties, both
express and implied, violation of the Magnuson Moss Warranty Act, violation of the Lemon Law, revocation
of acceptance, and common law breach of contract. Please direct all future communication to my attention.

Respectfully submitted,

LEMON LAW GROUP PARTNERS PLC
By: s/n Adam Mott
Attorney for Plaintiff

CC: Mac Haik Ford, 10333 Katy Fwy, Houston, TX 77024

CaseMail 1D: _ PE18-011 000069 LCSV



Manufacturer, and it is not
Customer Inifials W

M A i
H 10333 Katy Freeway * Houston, Texas 77024
vehICIe PurChase order (713) 932-5000 « Toll Free: 1-800-357-4245
DEAL BQ.  74243] EL FRBE7 . aR
oo o 10/07717 e
Address NU ... Year .- Make o
S i Fony
City, State, Zip g nzes Model z255 pi
beddichd il Coor_5RONZE FIRE
Body  py Nioags 52- Seral o yerzues i
Dealers Added Equipment:
Disclaimer of Warranties The Seller Hefeb‘ Exptssg‘ Disclaims Al Warranties, Either
Expressed or Implied, Including Any Implied nty Of Merchantability Of Fitness For A 66725.25
Particular Pui And Dealership Neither Assumes Nor Atthorizes Any Other Person To e
Mmumﬂwm%mwmwmms& A i
*DENOTES that the modification, equipment, accessory, or part is not supplied or approved by 257 .96
anufacturer,

*DENOTES that the coverage under the extended service contract sold herein is not provided
by Manufacturer, its parent, subsidiaries, orits affiliates.

*‘Documentary Fee

Customers Inifials

Déplityieée Convenienca

@
g

All Used Cars Sold “AS IS” Unless Otherwise Indicated Here Below

"The Dealer’s InventorY Tax Chargeis intended to reimburse the dealer for ad valorem
taxes on its motor vehicle inventory. The charge, which [s paid by the dealer to the

10.04

State Inspection Fee s
L3472

State Sales Tax At o on
TLOCeTT

County Tax Assessor-Collector, is not a tax imposed on a consumer by the
government, and is not required to be charged by the dealer to the consumer.

**Dealer's Inventory Tax

Used Motor Vehicle Buyers Guide: If you are buying a used vehicle with this contract, federal

License/Title Fees

regulations may require a special Buyers Guide to be displayed on the window of this vehicle, 85.50
The informaticn you see on the Window Form for this vehicle is Part Of This Contract. Total Cash Price
Information on the Window Form Overrides Any Contract Py ion In The Contract Of Sale. 7o85C. 78

Customer’s Trade-In Information

Trade-In Amount

Balance Owed $ Net Trade-In $

Yr: s, Make: Model:

A
i*f\‘\."\

BY D
HAE

ID# Mileage:

A
e N4

WA

Customer’s Initials

Reconditioned [ ] Yes [] No

Flood Damaged []Yes [INo RebuiltSalvaged [ ] Yes [ | No

Nan-repairable D Yes D No

Rty &
NAM

Owed to: A

Yr: ENA Make: \A Model: NA

N A
i\

N A
WAL

'

ID#  iNA Mileage: B\A

Customer’s Initials

Reconditioned D Yes D No

Flood Damaged [ ]Yes [JNo RebuiltSaivaged [ ] Yos []No

Non-repairable D Yes D No

."5\:'-"

A .00

Owed to: NA NA
Totals for Trades $
Customer Agrees That The Balance Owed Block Sh Ab Is Esti
Exceeding The Figures Used For Balance Owed, Shown Above.
Buyers Signature: X

d, And That Upon Verification Buyer Agrees To Pay The Amount

*A DOCUMENTARY FEE IS NOT AN OFFICIAL FEE. A DOCUMENTARY FEE
IS NOT REQUIRED BY LAW, BUT MAY BE CHARGED TO BUYERS FOR
HANDLING DOCUMENTS RELATING TO THE SALE. A DOCUMENTARY FEE
MAY NOT EXCEED A REASONABLE AMOUNT AGREED TO BY THE
PARTIES. THIS NOTICE IS REQUIRED BY LAW.

*UN HONORARIO DE DOCUMENTACION NO ES UN HONORARIO OFICIAL.
UN HONORARIO DE DOCUMENTACION NO ES REQUERIDO POR LA LEY,
PERO PUEDE SER CARGADA AL COMPRADOR COMO GASTOS DE
MANEJO DE DOCUMENTOS RELACIONADOS CON UNA VENTA. UN
HONORARIO DE DOCUMENTACION NO PUEDE EXCEDER UNA CANTIDAD
RAZONABLE ACORDADA POR LAS PARTES. ESTA NOTIFICACION ES
REQUERIDA POR LA LEY.

Total Trade Net Value 0.39
Cash Down BOAARL AN
FASIUS SIS
Rebate 148 AR
it Bz 8
Unpaid Balance of

Cash Price LALNL 74

Optional Insurance o
WALVER $55.80
Unpaid Balance - B s, Ay
Amount Financed 23345.7¢

Ifa credit purchase, this is an offer to purchase only. Buyeroffers to purchase rehicle on credit on terms doscrided herein ard
ro contractusl relaionship created. This offer does not an for of crodit.

At This Dealership: A customer may obtxin their own finencing The finance charge may be negotiable. The
Dealership may assign the rewll instaliment contract A parson may acquire a retail Installmont contract on an
cutstarding balance under a centract from another person on the terms, including the price, to which they agree. No
parson ing a retail i of any baance under a contract has any duty to disclose to any

Itis agreed that there are no other wananties, either express or Inciuding any mplied
warrenty of merchentabilty or fitness. In the event the car sold hereunder is a used car,
it is agreed that dealer only such y to Buyer as are set forth
on the face of this order in a separaic written instrument, if any.

|'have read the tarms and conditions abave and on the reverse side hereof, and it is
d and egreed that all such terms and conditions are a part of this order with the

or
other person the terms on which a contract or balance urder a contract is any di or
ﬁflorembnlwwnlhomm.ehams.otbahncomd«unconmmmomcmw.ubdmuwm
[Finance Code 248301},

Manufacturery/Distributor reserves the right 1o change the price of new vehicles 1o Seller wihout sotice. In the event that the
erico to Seller of new vehicle ordered hecaunder is changed prior o dalivary to Buyer, Buyer agree: and accopts that the cash
celivered price will ba changed accordingly. If the Buyer's used car trade-in is not delivered to the Selier untii delivery of the
row vehicle, the trade-in wil be reapprased at that time and Buyer agress tha! such value shall the

seme effect as if they were printed above my signature. 1t is further understood and

agreed that the lerms and conditions on the front and back hereof comprise the entire

0 pe ing to this px and m other ag of any kind, verbal
g Of promise Wil be recogH . Initials: -t

to Seller or its assignas. Buyer warrants that trade-in has not been declared rebuilt salvage, i

Euyer sgrees to daliver the original bill of sale and the titie to any trade-n along with the delivery of the Fade-in and further agrees t
or floed d

if any, made for the trade-in.
e any and all of required to transfer the legal title and ownership

non
originally manulactued, except for ordinary wear, uness 5o disclosed,

as Buyer has paid the Seller for the vehcle.

repair or any other product or service sold or offered by Seller.

Sui«makasnoraovmuﬁaummmfnﬁewmwdmemmamanynﬂoﬂnmMmNuhmlawﬂalneﬂhi&mmlaﬁngmhmmﬁwmmuusdtesspmmu,mwodormbedw
gavemmant agancy, upen which Seller bat roied. Nis axprosaly agreed to and understood by Buyer and Soller that i the event of a nor-credt transaction, Sefler relains & securlty nieres in tho purchase vehicle Lt sueh time

‘Slamdﬂnmwvﬂﬁﬂt‘umhldlndwﬂmlmeseﬁolmlymlk.apruﬁ'mﬂutllooﬂhowh‘do.lnym«

and the emission systems have not been tampered with and are in the condiion as

product, warmanty or service contract,

Manager's Approval

Buyer's Approval ______|

VAN St
LAV IS

Date

Rev 10/2011

Reorder - Form #NBPO: Tucker Lithographic Co. 713-668-3033
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*INVOICE*

ik __

PAGE 2 10333 KATY FREEWAY HOUSTON, TEXAS 77024
DIRECT: 713-932-5065

1389 _EARL HUGHES JR

PE18-011 000071 LCSV

SERVICE ADVISOR:
VN

1FT7W2BT1HE

D DATE ':; L EXI
17 00 21MAR1S8 CASH 11APR18
i OPTIONS: SOLD-STK: DLR:8999 ENG:6. 7_Liter
TRN:44W 1)60/10000 EMIUMCARE W/RDSIDE-$100
16:51 12MAR1S8 17:13 11APR18 |DED-S30 DY RNT,10 DY¥S,13T DY

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
"FROW REAR OF TRUCK TO FRONT DRIVER FENDER WELL AND REPLACED HARNESS ,RE .

% % k ok kkkk ok

»_N‘_ PECTED_ STEERING WHEEL AND

D99P D99P DIESEL MULTIPOINT INSPECTION

11451 COMPLETE PER CHECK SHEET

STATEMENT OF DISCLAIMER : TOTALS:

THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH RESPECT TO THE SALE OF THIS ITEMUTENS,

SELLER HEREBY EXPRESSLY L WARRA| PRESS OR IMPLIED, INCLUDING ANY IMPLIED LABOR AMOUNT 0.00
NARANTY O MECANTZILAY OV FriEss FOn A PATICinAn vUeost SELER e SRV N8
ITEMATEMS. PARTS AMOUNT 0.00
| HEREBY AUTHORIZE THE REPAIR WORK LISTED TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE THAT ?m GAS' OIL' LUBE O e O 0
YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE, ARTICLES LEFT IN VEHICLE IN CASE OF FIRE, THEFT OR 0.00
ANY OTHER CAUSE asvono YOUR CONTROL OR FOR ANY DELAYS CAUSED BY UNAVAILABLE PARTS OR DELAYS IN SUBLET AMOUNT .
PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR voun EMPLOYEES PEHM!SSION TO
OPERATE THE VEHICLE HEREIN DESCRBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE PURFO STING a MISC. CHARGES 0.00
AND/OR INSPECTION. AN EXPRESS TECHNICIANS LIEN IS HEREBY ACKNOWLEDGED ON ABOVE VEHICLE To SECURE THE
AMOUNT QF REPAIRS THERETO. TOTAL CHARGES 0.00

NOTICE PURSUANT TO §70.001, TEXAS PROPERTY CODE auL LESS INSURANCE 0.00

| AM THE PERSON OR AGENT ACTING ON BEHALF OF THE FERSON, WHO IS OBUGATED TO PAY FOR THE REPAIR OF THE
MOTOR VEHICLE SUBJECT TO THE REPAIR AGREEMENT. | UNDERSTAND THAT THIS VEHICLE IS SUBJECT TO SALES TAX 0.00
REPOSSESSION IN ACCORDANCE WITH §9.609, TEXAS BUSINESS AND COMMERCE CODE, IF PAYMENT FOR THE REPAIR s ,
OF THE MOTOR VEHILE BY A CHECK, MONEY ORDER, OR A CREDIT CARD TRANSACTION IS STOPPED, DISHONORED WM PLEASE PAY
BECAUSE OF INSUFFICIENT FUNDS, NO FUNDS OR BECAUSE THE MAKER OR DRAWER OF THE ORDER OF THE CREDIT ¢
CARD ACCOUNT HAS BEEN CLOSED. THIS AMOUNT

Signature of Person Responsible or Agent for Person Responsible

Copyright 2014 COK Globsl LLC SERVICE INVOICE TYPE 2 - S12C - IMAGING CUSTOMR COPY



*INVOICE*

PE18-011 000072 LCSV

PAGE 1 10333 KATY FREEWAY HOUSTON, TEXAS 77024

DIRECT: 713-932-5065
SERVICE ADVISOR: 1389 EARL HUGHES JR

CENSE MILEAGE IN/

17| FORD F250 Py LFT7W2BTIHE 11451711451 R
PROD. DATE | WA Vi DAT :

7:00 21MAR1S8 CASH 11APR18
OPTIONS: SOLD-STK: DLR:8999 ENG:6.7_Liter

TRN:44W 1)60/100000 PREMIUMCARE W/RDSIDE-$100
16:51 12MAR18 |17:13 11APR18 |DED-$30 DY RNT,10 DY¥S,1ST DY
LINE O_PCODE TECH TYPE HOURS .

STATEMENT OF DISCLAIMER
THE FACTORY WARRANTY CONSTITUTES ALL OF THE W. WITH RESPECT TO THE SALE OF THIS ITEMVTEMS.

ARRANTIES WI 7
THE SCLLER HEREBY EXPRESSLY DISCLAIMS AL WAFRANTIES EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED M LABOR AMOUNT
WARRANTY OF MERCHANTABILITY OR FITNESS FOR ARTICULAR PURPOSE. SELLER NEITHER ASSUMES NOR
S AUTH?-E%ES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABLITY IN CONNECTION WITH THE SALE OF THIS

ITEM/T PARTS AMOUNT

! HEREBY AUTHORIZE THE REPAIR WORK LISTED TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE THAT ?M GAS, OIL, LUBE

YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE, ARTICLES LEFT IN VEHICLE (N CASE OF FIRE, THEFT OR

ANY OTHER CAUSE BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY UNAVAILABLE PARTS OR DELAYS IN SUBLET AMOUNT

PARTS SHIPMENTS BY THE SUFPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR YOUR EMPLOYEES PERVISSION TO

OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR PURPOSE OF TESTING an MISC. CHARGES

AND/OR INSPECTION. AN EXPRESS TEGHNICIANS LIEN 1S HEREBY ACKNOWLEDGED, O ASGVE WEHICLET0 SECURE The

AMOUNT OF REPAIRS THERETO. TOTAL CHARGES
NOTICE PURSUANT TO §70.001, TEXAS PROPERTY CODE LESS INSURANCE

! AM THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON, WHO 1S OBLIGATED TO PAY FOR THE REPAIR OF THE

MOTOR VEHICLE SUBJECT TO THE REPAIR AGREEMENT. | UNDERSTAND THAT THIS VEHICLE IS SUBJECT T0 SALES TAX
REPOSSESSION IN ACCORDANCE WITH £9.609. TEXAS BUSINESS AND COMMERCE CODE. IF PAYMENT FOR THE REPAIR

OF THE MOTOR VEHILE BY A CHECK, MONEY ORDER, OR A CREDIT CARD TRANSACTION IS STOPPED, DISMONORED ?WM/ PLEASE PAY
BECAUSE OF INSUFFICIENT FUNDS, NO FUNDS OR BECAUSE THE MAKER OR DRAWER OF THE OADER OF THE CREDIT

CARD ACCOUNT HAS BEEN CLOSED, THIS AMOUNT

Signature of Person Responsible or Agent for Person Responsible

Copyright 2014 COK Global, LLC SERVICE INVOICE TYPE 2 - SIIC - INAGING cUsTomR COPY



MAC HAIK FORD
10333 KATY FREEWAY FACE PAGE
\ 024 :
(713) 932-5010 -

RENTAL AGREEMENT

SO
m |%\\ Condmon n: )
Ul J

Any danIy raleis based on a24-hour period. The time the rental begins is noled on this agreement.

CUSTOMER VEHICLE NO. - LICENSE NO, /STATE
HOME ADDRESS CITY STATE ZIP CODE OD%MIE’TER ODOI#IFYER YEAR AND MAKE OF VEHICLE
I Orange X [ ] 547 2018 FORD
DRIVER'S LICENSE NO. % STATE EXP. DATE MODELAND COLOR OF VEHICLE
MILES DRIVEN
X 01/08/2021 FOCUS BLACK
BIRTH DATE HOME PHONE VERIFIED P DATE AND TIME OUT | DATE AND TIME IN
e
- i 03/12/18 1610
LOCAL CONTACT ADDRESS PHONE 11
CHARGEABLE EXPIRATIéN%FpéJOENTRACT
MILES O
CORPORATE ACCOUNT NUMBER 03/16/18 16.10
RENTAL RATES DO NOT INCLUDE FUEL m
EMPLOYER PHONE ) HOURS @s 0.00 PERHOUR|S
VALERO ENERGY 4 oas es 0.00 $ 0100
EMPLOYER'S ADDRESS CITY STATE ZIP COCE 0 WEEKS @ s 0.00 g
0 MLES @& 0.1S ePERMUE]|S§
CUSTOMER INSURANCE INFORMATION TOTAL MILEAGE AND RENTAL CHARGES
Insurer Al t
STATE FARM gen REFUELING O(D GALS. @8 4.25 Q{00
Policy No. Expiration Date | Telephone
ONLY THE BELOW NAMED PERSONS ARE AUTHORIZED AS ADDITIONAL DRIVERS. >
IF NONE, PRINT “NONE” ACROSS THIS SECTION AND HAVE SIGNED BY CUSTOMER. ouTt N S gals. |3
E E
NONE 14 174
NAME CRIVERS LICENSE # AGE e 12 AL SUBTOTAL 3
NONE 3/4 34 SALES TAX 3
NEME DRIVERS LICENSE & AGE B F
FUEL PURCHASE OPTION i
By initialing, You accept or decline to pre-purchase a full tank of fuel from Us at
§__ 425  pergallon. You will not receive credit for unused fuel. If You decline | Non-TaxABLE SUBTOTAL $
the Fuel Purchase Option and return the Vehicle with less fuel than when rented, | sus 10TaL S
You agree to pay Us a refueling charge of §___4.25 per gallon to return the |LESSCREDITS $
fuel level to the same as when rented. TOTAL CHARGES $
DAMAGE DESCRIPTION LESS DEPOSIT $
Condition Out; BALANCE DUE 0400
CASHREFUND  Jimate s
PERMISSION TO _TOW _TRA CAPACITY IN

] EXCESS OF
WEIGHT SPECIFICATIO!

POUNrs)&S NOTTO EXCEED MANUFACTURER'S

By signing below, vou: agree to the terms and conditions of
this Agreement set forth on the Face Page and in the Terms
and Conditions; acknowledge that you had an opportunity to
read the Agreement before signing; authorize us to process a
separate credit/debit card voucher in your name for all
Charges, including Tolls and Violations; authorize us o
release your billing/rental information to third parties for
billing/processing purposes; permit us to reserve against your
payment card the amount noted in the Charges column; agree
that binding consideration exists, as further described in
Section 2 of the Terms and Conditions of this Agreement; and
authorize us to to adjust your payment card account to reflect
changes in amounts due or overpaid as a result of our audit.

Your Signature
ALL CHARGES ARE SUBJECT TO FINAL AUDIT

Fl EXTENDTO ADDITIONAL DATE INITIALS
R;L;;_N LOCATION (IF DIFFERENT FROM OUR LCCATION) CASH DEPOSIT N
6EG$LE CONDITION SR &D CUSTINIT, | CHECKED DUT BY: CHECKED IN BY:
ox
IN [u] 1399
CREDITCARD CO. O VISA omMC PREPARED BY.

0 AMEX O DISCOVER EXP. DATE AUTHORIZATION NUMBER
0 OTHER

TO ORDER MORE WWW. TGRENTALAGREEMENTS.COM

FL MST (TX} (01/2018)

PE18-011 000073 LCSV
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From: Ordcalp, F (F.)

To: Clark, Jessica (J.E.)
Subject: FW: Dealer/Fleet Request for OGC Review
Date: Tuesday, May 01, 2018 3:34:22 PM

From: DCPFORM, FMCDealer (.)

Sent: Tuesday, May 1, 2018 3:34:20 PM (UTC-05:00) Eastern Time (US & Canada)
To: Ordcalp, F (F.)

Cc: roger@ricalderon.com

Subject: Dealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

DEALER INFORMATION:

Dealership Fleet Name: Five Star Ford
Requesting Dealer Fleet: Five Star Ford

PA Code: 02486

Contact Person: Roger Calderon

Title: Production Manager

Phone Number: 817-849-3248

Fax Number:

Email: roger@ricalderon.com

Region: Dallas

Address: 6618 NE Loop 820

City: North Richland Hills

State: Texas

Zip Code: 76180

CUSTOMER VEHICLE INFORMATION:
Warranty Start Date: 16-SEPT-2017
Vehicle Year: 2017

Vehicle Model: F-150

Vehicle VIN: 1FT7W2BT6HH}
Mileage: 7383
customer Fleet Name:
Street Address:
City : Fort Worth
State : Texas
Zip Code :
Home Phone:
Work Phone:
Customer Region: Dallas
DETAILS OF INCIDENT:

Date of Incident: 2018-04-27

County incident occurred: USA

Is customer alleging a component defect CAUSED the incident? YES

Details: Tailgate opened and hit the trailer damaging the handle and tailgate body

PE18-011 000075 LCSV



Was a police report filed? NO

Details :

Has the insurance company been contacted? NO
Insurance company advised:

Insurance company contact information:
Coach builder:

City :

State :

Zip Code :

Vehicle Location: With customer
Attorney information:

CVO Contact:

Resolution Customer is seeking: REPAIR ALL DAMAGES THAT THE TAILGATE

INCUR

Comments: WE ARE NOT ABLE TO FIND ANY ROOT CAUSE THAT WOULD HAVE
CAUSED THE CONCERN. TAILGATE IS OPERATING PROPERLY AT THIS TIME.
ALSO PLEASE FIX THIS FORM TO ALLOW EMAIL ADDRESS WITH NUMBERS.

This email was automatically generated. Please do not reply to this email. No one monitors the

inbox for this email address.

Copyright 2018 Ford Motor Company

PE18-011 000076 LCSV
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From: Ordcalp, F (F.)

To: Clark, Jessica (J.E.)
Subject: FW: Dealer/Fleet Request for OGC Review
Date: Tuesday, July 17, 2018 8:53:48 AM

From: DCPFORM, FMCDealer (.)

Sent: Tuesday, July 17, 2018 8:53:47 AM (UTC-05:00) Eastern Time (US & Canada)

To: Ordcalp, F (F.)
Cc: SHARSHBARGER@MOUNTAINEER.AUTO
Subject: Dealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

DEALER INFORMATION:

Dealership Fleet Name: Mountaineer Automotive
Requesting Dealer Fleet: MOUNTAINEER AUTOMOTIVE
PA Code: 07281

Contact Person: STEVE HARSHBARGER

Title: SERVICE WRITER

Phone Number: 3042567400

Fax Number: 3049292043

Email: SHARSHBARGER@MOUNTAINEER.AUTO
Region: USA

Address: 615 N EISENHOWER DR

City: BECKLEY

State: West Virginia

Zip Code: 25801

CUSTOMER VEHICLE INFORMATION:

Warranty Start Date: 04/1/2018
Vehicle Year: 2017

Vehicle Model: F-350

Vehicle VIN: 1FT8W3BT1HH}
Mileage: 2465
customer Fleet Name:

Street Address:

City : BRENTON
State : West Virginia
Zip Code :
Home Phone:
Work Phone:
Customer Region: USA
DETAILS OF INCIDENT:

Accident

Date of Incident: 2018-06-20

County incident occurred: RALEIGH

Is customer alleging a component defect CAUSED the incident? YES

PE18-011 000078 LCSV



Details: C/S WAS PULLING TRAILER AND DURING DRIVING THE TAILGATE
CAME DOWN AND HIT TRAILER JACK AND DAMAGED REAR TAILGATE,
CUSTOMER BELIEVES IS FAULT IN LATCH THAT CAUSED TAILGATE TO FALL
Was a police report filed? NO

Details :

Has the insurance company been contacted? NO

Insurance company advised:

Insurance company contact information:

Coach builder:

City :

State :

Zip Code :

Vehicle Location: CUSTOMER IS STILL DRIVING VEHICLE

Attorney information:

CVO Contact:

Resolution Customer is seeking: REPAIR TAILGATE DAMAGE

Comments:

This email was automatically generated. Please do not reply to this email. No one monitors the
inbox for this email address.

Copyright 2018 Ford Motor Company

PE18-011 000079 LCSV
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From: Ordcalp, F (F.)

To: Clark, Jessica (J.E.)
Subject: FW: Dealer/Fleet Request for OGC Review
Date: Tuesday, August 07, 2018 10:57:49 AM

From: DCPFORM, FMCDealer (.)

Sent: Tuesday, August 7, 2018 10:57:49 AM (UTC-05:00) Eastern Time (US & Canada)
To: Ordcalp, F (F.)

Cc: rboen@tomballford.com

Subject: Dealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

DEALER INFORMATION:

Dealership Fleet Name: Tomball Ford, Inc.

Requesting Dealer Fleet: TOMBALL FORD

PA Code: 06042

Contact Person: rick boen

Title: fixed ops mgr

Phone Number: 2813513063

Fax Number: 2513513006

Email: rboen@tomballford.com

Region: houston

Address: 22702 sh 249

City: tomball

State: Texas

Zip Code: 77375

CUSTOMER VEHICLE INFORMATION:
Warranty Start Date: 07/08/2018

Vehicle Year: 2018

Vehicle Model: -250

Vehicle VIN: 1FTsW3DT3H}

Mileage: 3545

customer Fleet Name:

Street Address:

City : HOUSTON
State : Texas
Zip Code :
Home Phone:
Work Phone:
Customer Region: HOUSTON
DETAILS OF INCIDENT:
Accident

Date of Incident: 2018-07-23
County incident occurred: HARRIS

Is customer alleging a component defect CAUSED the incident? YES

PE18-011 000081 LCSV



Details: TAILGATE DID NOT CLOSE AND LOCK PROPERLY-OPENED WHILE
TOWING

Was a police report filed? NO

Details :

Has the insurance company been contacted? NO
Insurance company advised:

Insurance company contact information:

Coach builder:

City :

State :

Zip Code :

Vehicle Location: AT DEALERSHIP

Attorney information:

CVO Contact:

Resolution Customer is seeking: NEW TAILGATE
Comments:

This email was automatically generated. Please do not reply to this email. No one monitors the
inbox for this email address.

Copyright 2018 Ford Motor Company
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From: Ordcalp, F (F.)

To: Clark, Jessica (J.E.)
Subject: FW: Dealer/Fleet Request for OGC Review
Date: Wednesday, August 08, 2018 6:13:48 PM

From: DCPFORM, FMCDealer (.)

Sent: Wednesday, August 8, 2018 6:13:47 PM (UTC-05:00) Eastern Time (US & Canada)
To: Ordcalp, F (F.)

Cc: danv@bickford.net

Subject: Dealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

DEALER INFORMATION:

Dealership Fleet Name: Bickford Motors, Inc.
Requesting Dealer Fleet: BICKFORD MOTORS
PA Code: 08680

Contact Person: DAN VALENTINE

Title: COMMERCIAL SERVICE MANAGER
Phone Number: 360-563-0913

Fax Number:

Email: danv@bickford.net

Region: northwest

Address: 3100 BICKFORD AVE

City: snohomish

State: Washington

Zip Code: 98291

CUSTOMER VEHICLE INFORMATION:
Warranty Start Date: 11/09/2016
Vehicle Year: 2017

Vehicle Model: F-350 SUPER DUTY
Vehicle VIN: 1FTsW3BTSHEJ}
Mileage: 39333
customer Fleet Name:
Street Address:
City : WOODINVILLE
State : Washington
Zip Code :
Home Phone:
Work Phone:
Customer Region: NORTHWEST

DETAILS OF INCIDENT:

Date of Incident: 2018-07-01

County incident occurred: SNOHOMISH

Is customer alleging a component defect CAUSED the incident? YES

Details: TAILGATE OPENED ON ITS OWN AND HIT CUSTOMERS TRAILER TANKS

PE18-011 000084 LCSV



Was a police report filed? NO

Details :

Has the insurance company been contacted? NO
Insurance company advised:

Insurance company contact information:
Coach builder:

City :

State :

Zip Code :

Vehicle Location: CUSTOMER IS DRIVING
Attorney information:

CVO Contact:

Resolution Customer is seeking: FIX THE TAILGATE SO IT STOPS OPENING ON ITS

OWN AND REPAIR THE TAILGATE
Comments:

This email was automatically generated. Please do not reply to this email. No one monitors the

inbox for this email address.

Copyright 2018 Ford Motor Company
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From: Ordcalp, F (F.)

To: Clark, Jessica (J.E.)
Subject: FW: Dealer/Fleet Request for OGC Review
Date: Monday, August 20, 2018 8:48:19 PM

From: DCPFORM, FMCDealer (.)

Sent: Monday, August 20, 2018 8:48:18 PM (UTC-05:00) Eastern Time (US & Canada)
To: Ordcalp, F (F.)

Cc: bwoodfill@myindyford.com

Subject: Dealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

DEALER INFORMATION:

Dealership Fleet Name: Pearson Ford, Inc.
Requesting Dealer Fleet: Pearson Ford
PA Code: 04701

Contact Person: Ben Woodfill

Title: Service Manage

Phone Number: 3177496171

Fax Number:

Email: bwoodfill@myindyford.com
Region: Cincinnati

Address: 10650 N Michigan Rd

City: Zionsville

State: Indiana

Zip Code: 46077

CUSTOMER VEHICLE INFORMATION:
Warranty Start Date: 08/13/2017

Vehicle Year: 2017

Vehicle Model: F250

Vehicle VIN: 1FT7W2B67I—IE-

Mileage: 18878
customer Fleet Name:

Street Address:

City : Westfield

State : Indiana
Zip Code :
Home Phone:
Work Phone:
Customer Region: Midwest
DETAILS OF INCIDENT:
Accident

Date of Incident: 2018-07-17

County incident occurred: Grand Rapids MI

Is customer alleging a component defect CAUSED the incident? YES

PE18-011 000087 LCSV



Details: The tailgate fell down and damaged his propane tank holder

Was a police report filed? NO

Details :

Has the insurance company been contacted? NO

Insurance company advised:

Insurance company contact information:

Coach builder: no

City :

State :

Zip Code :

Vehicle Location: Westfield Indiana

Attorney information:

CVO Contact:

Resolution Customer is seeking: This guest is asking that we repair his tailgate, reimburse
for repairs done and cut a check for repairs that are needed for his trailer propane.
Comments: | have all of these requests on file and can share them with you if needed.

This email was automatically generated. Please do not reply to this email. No one monitors the
inbox for this email address.

Copyright 2018 Ford Motor Company
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Taylor, Alma (A.)

From:

Sent:

To:

Subject:
Attachments:

Paul Sarandos <paul.sarandos@koons.com>
Friday, March 11, 2016 6:40 AM

Taylor, Alma (A.

1FTFWI1EG7G

Photo 14.jpg; Photo 13 jpg; Photo 12,jpg; Photo 11.jpg; Photo 10.jpg; Photo 09.jpg;
Photo 08.jpg; Photo 07 jpg; Photo 06.jpg; Photo 05.jpg; Photo 04.jpg; Photo 03.jpg;

Photo 02.jpg; Photo 01.jpg; ESTIMATE.pdf

Dealer/Fleet Request for OGC Review

Email Subject: Dealer/Fleet Request for OGC Review

DEALER INFORMATION:

Dealership Fleet Name: Koons Ford of Baltimore Inc
Requesting Dealer Fleet: Koons Ford of Baltimore, Inc

PA Code: 00144

Contact Person: Paul Sarandos

Title: Service Manager
Phone Number: 4102812675
Fax Number:

Email: paulsarandos@koons.com

Region: Eastern
Address: 6970 Security blvd
City: Baltimore
State: Maryland
Zip Code: 21244

CUSTOMER VEHICLE INFORMATION:

WSD: 02-18-2016
Vehicle Year: 2016
Vehicle Model: F150

Vehicle VIN: 1FTFWI1EG7GF ||| IR

Mileage: 446

customer Fleet Name: _

Street Address:
City : Woodstock
State : Maryland
Zip Code :
Home Phone:
Work Phone:
Customer Region: Eastern
DETAILS OF INCIDENT:
Date of Incident: 2016-02-26

County incident occurred: Baltimore County

[s customer alleging a component defect CAUSED the incident? YES

Details: Customer states tail gate opened while he was driving hit the hitch of his trailer and ripped up the
tailgate: the camera, and handle are gone

PE18-011 000002 LCPV



Was a police report filed? NO

Details :

Has the insurance company been contacted? NO
Insurance company advised:

Insurance company contact information:
Coach builder: no

City :

State :

Zip Code :

Vehicle Location: Koons ford Of Baltimore
Attorney information:

CVO Contact:

Resolution Customer is seeking: Would like tailgate and all damaged components replaced.

Comments:

From: Justin Augustine [mailto:justin.augustine@koons.com]

Sent: Thursday, March 10, 2016 4:33 PM
To: Paul Sarandos
Subject:

ATTACHED ESTIMATE WITH PICTURES

Justin Augustine

Collision Estimator

Koons Ford Collision Center
6970 Security Boulevard
Baltimore, MD 21244

Main: 410-298-3800 ext 1703
Fax: 410-298-8611
Justin.augustine/«koons.com

PE18-011 000003 LCPV



Koons Collision Center of Baltimore

Workfile ID:

Federal ID:
6970 Security Blvd., Baltimore, MD 21244
Phone: (410) 298-3800 x1703
FAX: (410) 298-8611

Preliminary Estimate
Customer: FICKLING, THEODORE

Written By: Justin Augustine
Insured: Policy #: Claim #:
Type of Loss: Date of Loss: Days to Repair: 5

Point of Impact:

Owner:

WOODSTOCK, M

Inspection Location:

6970 Security Blvd.
Baltimore, MD 21244
Repair Facility

(410) 298-3800 x1703 Day

Insurance Company:
Koons Collision Center of Baltimore COoD

VEHICLE
Year: 2016 Body Style: 4D LONG VIN: 1FTFwW1EG7GFH ~ Mileage In:
Make: FORD Engine: 6-3.5L-T License: Mileage Out:
Model: F150 4X4 SUPERCREW Production Date: State: Vehicle Out:
KING RANCH
Color:  Int: Condition: Job #:
TRANSMISSION CONVENIENCE Stereo Leather Seats
Automatic Transmission Air Conditioning Search/Seek Heated Seats
4 Wheel Drive Intermittent Wipers CD Player Rear Heated Seats
POWER Tilt Wheel Auxiliary Audio Connection Ventilated Seats
Power Steering Cruise Control Premium Radio WHEELS

Power Brakes

Power Windows
Power Locks

Power Mirrors

Heated Mirrors

Power Driver Seat
Power Passenger Seat
Power Adjustable Pedals
DECOR

Dual Mirrors

Privacy Glass
Console/Storage
Overhead Console
Wood Interior Trim

3/10/2016 4:32:14 PM

Rear Defogger

Keyless Entry

Alarm

Message Center

Steering Wheel Touch Controls
Telescopic Wheel

Climate Control

Navigation System

Backup Camera w/Parking Sensors
Remote Starter

Home Link

RADIO

AM Radio

FM Radio

Satellite Radio
SAFETY

Drivers Side Air Bag
Passenger Air Bag
Anti-Lock Brakes (4)
4 Wheel Disc Brakes
Traction Control
Stability Control

Front Side Impact Air Bags
Head/Curtain Air Bags
Hands Free Device
Xenon Headlamps
SEATS

Bucket Seats

Aluminum/Alloy Wheels
PAINT

Clear Coat Paint

OTHER

Fog Lamps

Signal Integrated Mirrors
TRUCK

Rear Step Bumper

Power Rear Window
Trailer Hitch

Trailering Package
Running Boards/Side Steps
Power Trunk/Gate Release

Page 1
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Preliminary Estimate

Vehicle: 2016 FORD F150 4X4 SUPERCREW KING RANCH 4D LONG 6-3.5L-T

Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 TAIL GATE
2 * Rpr Tail gate w/o applique 8.0 2.0
3 Add for Clear Coat 0.8
4 R&I RR&I tailgate assy 0.5
5 R&I Access cover 0.3
6 R&I  Step assy 0.5
7 ¥ Repl Handle w/trailer light, w/camera FL379943400GAPTM 1 111,68 0.5 0.8
primed
8 Overlap Minor Panel -0.2
9 Add for Clear Coat 0.1
10 * R&I Switch 0.1
11 Repl Tail gate mldg w/flex step FL379941018AB 1 29.02 0.4
12 * Repl Nameplate "F150" w/KING FL3Z9942528A 1 24.55 0.1
RANCH, PLATINUM
13 Repl Emblem w/KING RANCH, FL379942528L 1. 26.90 0.2
PLATINUM
14 Repl Nameplate "KING RANCH" FL3Z9942528G 1 46.02 0.2
15 # Rpr REMOVE ADHESIVE/GLUE 0.5
16 # * HW.R. 1 5.00
17 # Repl *CORROSION PROTECTION 1 5.00 0.3
18 * R&I RT Support cable 0.1
19 * R&] LT Support cable 0.1
20 # Rpr DENIB, WETSAND & POLISH 0.5
SUBTOTALS 248.17 11.5 4.3
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 248.17
Body Labor 11.5hrs @ $ 44.00 /hr 506.00
Paint Labor 43 hrs @ $ 44.00 /hr 189.20
Paint Supplies 43hrs @ $ 30.00 /hr 125.00
Body Supplies 99hrs @ $ 2.00 /hr 19.80
Subtotal 1,092.17
Sales Tax $396.97 @ 6.0000 % 23.82
Grand Total 1,115.99
3/10/2016 4:32:14 PM Page 2
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Preliminary Estimate

customer: |

Vehicle: 2016 FORD F150 4X4 SUPERCREW KING RANCH 4D LONG 6-3.5L-T

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide DR2MA15, CCC Data Date 3/1/2016, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data provided by third party sources of data
may have been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR
Not-Included Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a
separate procedure from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts
are described as Non OEM, A/M or NAGS. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are
described as Recond. Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the line with the NAGS information
are MOTOR suggested labor operation times. NAGS labor operation times are not included. Pound sign (#) items
indicate manual entries.

Some 2016 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

3/10/2016 4:32:14 PM - Page 3
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From: DCPFORM, FMCDealer (.)
Sent: Thursday, March 03, 2016 2:22:50 PM (UTC-05:00) Eastern Time (US & Canada)
To: Ordcalp, F (F.); Taylor, Alma (A.)

Cc: paulsarandos@koons.com

Subject: Dealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

Email Subject: Dealer/Fleet Request for OGC Review
DEALER INFORMATION:

Dealership Fleet Name: Koons Ford of Baltimore Inc
Requesting Dealer Fleet: Koons Ford of Baltimore, Inc
PA Code: 00144

Contact Person: Paul Sarandos

Title: Service Manager

Phone Number: 4102812675

Fax Number:

Email: paulsarandos@koons.com

Region: Eastern

Address: 6970 Security blvd

City: Baltimore

State: Maryland

Zip Code: 21244

CUSTOMER VEHICLE INFORMATION:

WSD: 02-18-2016

Vehicle Year: 2016

Vehicle Model: F150

Vehicle VIN: 1FTFWI1EG7GF

Mileage: 446
customer Fleet :

Street Address:

City : Woodstock

State : Maryland
Zip Code :
Home Phone:
Work Phone:
Customer Region: Eastern
DETAILS OF INCIDENT:

Date of Incident: 2016-02-26

County incident occurred: Baltimore County

Is customer alleging a component defect CAUSED the incident? YES

Details: Customer states tail gate opened while he was driving hit the hitch of his trailer and ripped up the
tailgate; the camera, and handle are gone

Was a police report filed? NO

Details :

Has the insurance company been contacted? NO

PE18-011 000007 LCPV



Report Summary Page 1 of 2

Report# : -NHL Received: 03/02/2016

CCRG/EPRC:S Reviewed Status: Date:
2016,F150 4X4 ,F150 ,SUP

Vehicle: CRW,STYSD ,1FTFW1EG7G Build Date: 01/26/2016
Odometer : 446 Engine: ssLETnr  “elinration:
Transmission: 6R80E Axle: 3800F3.31C A/C: YES
Dealer: USA 00144 Koons Ford of Baltimore, Inc. Phone#: gég?m-
City: Baltimore State: Maryland Country : USA
Originator: Charles Abrams
Symptom: 331 D42 FT/FN/BD,BODY PANELS, TAILGATE,LOOSE/ATTACH
Status:
VFG: V31 SHEET METAL FUNCTION
Ana sl TAILGATE OPENED ON OWN AND HIT
Symptom:
Fix: Causal Component :
Condition Code:
Hotliner: JLEARNIN Phone: 001-313-3179395 Regn Cd: N4 Washington
Engineering: Phone: TAR:
DIr Contact: Charles Abrams Phone: Title Cde: T
KOEO: B115E:08 U0131:00 U0155:00 U0253:00 U0401:82 U0452:82
KOEC:
KOER:
CONCER 03/02/2016 05:32PM JOHN LEARNING MSS - FCSD - TECH SVC HOTLINE

Web Form Data Description of Vehicle Concern: Customer states tailgate opened
on its own and hit his trailer causing damage to the tailgate. Handle and camera
are damaged. Please list any diagnostics already performed: Performed data link
diag. Tailgate releases with remote. When closed tail gate latches. Tailgate is
aligned. Can not use handle because it is broken and missing. Parts Replaced:
none Your Question: Are there any other know issues?

RECOMM 03/02/2016 05:32PM JOHN LEARNING MSS - FCSD - TECH SVC HOTLINE
Charles, When you have a concern alleging a fire, accident, injury, property

damage and/or burn has occurred due to an alleged product defect, pursuant to
the Warranty and Policy Manual, no repairs should be performed. See below:

-U.S. Dealerships should complete a Dealer/Fleet Request for OGC Review
found on FMCDealer.com - Parts & Service Tab - Customer Satisfaction link.

NOTE: The Technical Assistance Center will not be able to provide further
assistance with this issue until after the OGC review.

PE18-011 000008 LCPV



Report Summary Page 2 of 2

Requester: ATAYLO29 8-Mar-2016
Report Summary Ford Proprietary, Private Retention: None
Server: FCYVWS962 Copyright 2013 Ford Motor Company | All rights reserved.

N /512016
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MFD. BY FORD MOTOR (0. DATE: 01/16  GVWR: 3198 KG ( 7050 LB)

FRONT GAWR: 1656 KG { 3650 1B) REARGAWR: 1724 KG{ 3800 LB)

WITH 275/55R20 1131 TIRES |WITH  275/55R20 1137 TIRE
20x8.5) RIS | 20x8.5) |

AT 240 KkPa/ 35  PSICOLD AT 240 kPa/ 35 PSI

THIS VEHICLE CONFORMS TO ALL APPLICABLE FEDERAL MOTOR VEHICLE
SAFETY STANDARDS IN EFFECT ON THE DATE OF MANUFACTURE SHOWN ABOVE.
VIN:- 1IFTFWI1EG7G YPE:  Truck

T

EXTPNT: 61 HS ~ RC 27 DSo:

WB | INTTR | TP/PS |R | AXLE /TR |  SPR FOI

157 KJ D 27 & UUCC 1466
.f% INUS.A 2201601260106 ULC v
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Note: Note created on 03/08/2016 12:44 PM by Tommy Winderweedle, Default Team: Ti... Page 1 of 1

Title Note created on 03/08/2016 12:44 PM by Tommy Winderweedle, Default Team: Tier 1 Escalation

Contact VIA: Phone:_

Customer Says:

Vehicle is in the shop. The tailgate has been releasing automatically. Came down on its own and hit his trailer and damaged
the tailgate. Dealership has been unable to duplicate the concern. Vehicle has been out of service for a week. Customer is in a
rental but he is having to pay an additional amount each day to get a truck for his work. Dealership needs to take the veh to
the body shop to get an estimate on the repair. Customer is seeking assistance for the cost of the repair in addition to the
cost of the rental that he is incurring. Customer would like it pointed out how loyal he is to FMC, not only with the vehicles
he purchases but he has driven business to Ford by recommending the brand to his friends and family.

Per Customer Dealer Says:

CRC Advised:
Escalating this case to the regional manager that works with his dealership. Expect a call within 1 business day.

File Attachment

File name:

I /2016

PE18-011 000023 LCPV
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Report Summary

Report# :
CCRG/EPRC:S

Vehicle:

Odometer :
Transmission:

Dealer:

City:

Originator:
Symptom:
Status:

VFG:
Additional
Symptom:
Fix:

Condition Cod

Page 1 of 2

- Received: 03/21/2016
Reviewed Status: Date: 03/22/2016

2015,F150 4X4 ,F150 ,SUP

CRW,STYSD ,1FTEW1EF1F Build Date: 02/17/2015

Calibration:

12,966 M Engine: 5.0L 4V FFC1150A

6R80E Axle: A/C: YES

Wisconsin

Country : USA

USA 06204 Courtesy Auto & Truck Center,

Thorp State:

travis tieman
3 31 D 03 FT/FN/BD,BODY PANELS, TAILGATE,APPEARANCE

V31 SHEET METAL FUNCTION

TAILGATE RANDOMLY OPENS

Causal Component :
e:

Hotliner: JGIBS133 Phone: Regn Cd: G5 Twin Cities
Engineering: Phone: TAR:
DIr Contact: travis tieman Phone: Title Cde: T

KOEO: C1017:11

KOEC:
KOER:

CONCER

RECOMM

03/21/2016 12:05PM JOHN GIBSON MSS - FCSD - TECH SVC HOTLINE

Web Form Data Description of Vehicle Concern: tailgate will open randomly and
did so and hit customer garage door and damamage tailgate Please list any
diagnostics already performed: did pp test n for these code and it recomends a
new tailgate release switch cause it says it always being pushed with it plugged in
and says not depressed when its unplugged Parts Replaced: none Your Question:
so i replace the switch but who pays for the damaged done to the tailgate cause it
opened randomly and hit the garage door?

03/21/2016 12:05PM JOHN GIBSON MSS - FCSD - TECH SVC HOTLINE

Travis, When you have a concern alleging a fire, accident, injury, property damage
and/or burn has occurred due to an alleged product defect, pursuant to the
Warranty and Policy Manual, no repairs should be performed. See below:

-U.S. Dealerships should complete a Dealer/Fleet Request for OGC Review
found on FMCDealer.com - Parts & Service Tab - Customer Satisfaction link.

NOTE: The Technical Assistance Center will not be able to provide further
assistance with this issue until after the OGC review.

PE18-011 000025 LCPV




Report Summary Page 2 of 2

Requester: ATAYLO29 22-Mar-2016
Report Summary Ford Proprietary, Private Retention: None
Server: FCVWSS62 Copyright 2013 Ford Motor Company | All rights reserved.

I, o0
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Report Summary Page 1 of 2

Report# :
CCRG/EPRC:

Vehicle:

Odometer :
Transmission:

Dealer:

City:

Originator:
Symptom:
Status:

VFG:
Additional
Symptom:
Fix:

Condition Cod

[ [INEIA Received: 03/21/2016

Reviewed Status: Date:

2015,F150 4X4 ,F150 ,SUP

CRW,STYSD ,1FTEW1EF1FF Build Date: 02/17/2015

Calibration:

12,966 M Engine: 5.0L 4V FFC1150A
6R80E Axle: A/C: YES

USA 06204 Courtesy Auto & Truck Center, Phone#: -
Thorp State: BUECHnSIn Country : USA

ed giwojna

3 30 Z 00 FT/FN/BD,PAINT/FINISH,NOT LISTED,UNKNOWN

V33 PAINT APPEARANCE
TAIL GATE HIT GARAGE DOOR

Causal Component :
e:

Region Code: G5 Region Name: Twin Cities
KOEO:
KOEC:
KOER:
CONCER 03/21/2016 01:36PM JAMES RIKER MSS - FCSD - TECH SVC HOTLINE

RECOMM

RO#:WO Date:3/21/2016 12:00:00 AM Warranty Type:New Vehicle
Warranty Install Mileage: SPW Install Date: 1. Please describe customers
concern. customer stated that the tail gate keeds opening by it's self and it
opened in their garage and hit there garage door. scratched tailgate. 2. What is
the intended repair, list all components needed for repair? will need to replace
tailgate top piece and reair tail gate /handle and repaint. also found it needs a
swith for tailgate 3. Provide any additional details necessary.

Please include any available technical information that you believe will help
process your prior approval request. we did verifie the concern with the tailgate
opening itself. customer stated that there is no damage to garage door that needs
to be repaired. just the truck.

03/21/2016 01:36PM JAMES RIKER MSS - FCSD - TECH SVC HOTLINE
Ed, We can see you opened a Hotline request case _and were
instructed that a OGC review would be necessary. As OGC is currently reviewing

this concern, the Technical Assistance Center will not be able to provide further
assistance with this issue until after the OGC review. DIPA Not Approved

PE18-011 000027 LCPV




Report Summary Page 2 of 2

Requester: ATAYLO29 22-Mar-2016
Report Summary Ford Proprietary, Private Retention: None
Server: FCVWS962 Copyright 2013 Ford Motor Company | All rights reserved

T 222016
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[Launch Attachment Page 1 of 1

Report Number—
Cprint_] Close |
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Report Number_
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Launch Attachment Page 1 of 1

Report Number:_

I :/22/2016
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Report Number-
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C owur tesy 103 East Hill Street - P.0. Box 448
AUTO & TRUCK CENTER Thorp, WI 54771

www.courtesyautoandtruck.cnm___

SALES

715-669-5517

SERVICE

715-669-5519

G TViN R L DATE N

B . FTEWLIEFL1FF |03/23/16 |
[VEAR " | MAKE [WOOEL [ Ccotor TREW

2015 |FORD |F150 BLACK 13:07
[WLESIN WALESOUT FIRST USE il«C [Glosed 3702
12966 12065 |mew: | ) 03/23/16
Aah TwATE0B9Z |
e - ED\53

(1) REPAIR TAIL GATE DAMAGE THAT HAPPENED BECAUSE

OF THE TAIL GATE SWITCH FAULT AND TAIL GATE Labor T45 20 120.
HIT GARAGE DOOR. FL3Z9943400GAPTM (HANDLE) 1 111
FL3Z9941018AA (32.30) 1 32
Paint & Material 1 40
2oy e i 2 L S 120.
TOCRY RREEE o0 covviemn o vk e s s avieisn s 143.
Total Paint & Material . .icesivsisasse me 40.
(Tech:45) A Total Repair (Customer ).............0... 303

* 1-800-236 7672

i DISCLAIMER OF WARRANTIES TH A N K

| Any warranties on the proguct soid hoteby ara those made by the manutycturer The selier hereby

[ expressly diclalms all warranties sither expressed or implied, including any implied warranty of YO U
3' merchantabdity of fitneas for a particular purpose. and neither assumes nor authorizes any parmon
2 | 10 assume for [T any Uability i connaction with the sale of products Ary limiation contained herein
3’, doss not apply where probbited by law.
%
<
&/ Page 1 of 1 Job
< |
z |
{

-~
-

" I "0 Customer copy

.00

.00
.00

|

Motor vehicie repsit practices ure reguiated by chapter ATCP 132, Wis. Adm Code, administered

by the Buresu of Consumer Protection

| Laboxr | 120.00

| Parts | 143.98

| Sublet .00
.00 Paint/Mat. 40.00
toil/Grease .00
Sub Total 303.98

.00| Tax 15.20
Tax 2 1.52

[
1

Wisconsin Dept. of Agricuture, Trade and Consumer Protection, P.O. Box B911, Madison Wisconsin $3708-8a11°

Total (Cash) | 320

.70

PE18-011 000033 LCPV
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cﬂurtesy 103 East Hill Street - P.0. Box 448

Thorp, WI 54771

www.courtesyautoandtruck.com

SALES

715-669-5517

SERVICE

715-669-5516

i
|
t

B rrevierar R 19‘3{21/16
2015 | FORrD F150 BLACK N 1_ 08:57
WEE R WILES BT TFRaT U I xS v 40
12966 . 12966 poc o WI |03/24/16 |
(GEE B i 959
- JAY\59
(1) TAILGATE OPENS AT RANDOM, CASUED DAMGED TO
TAILGATE 12651D 42 LO09S T67 2
COULDNT VERIFY CUSTOMER CONCERN, RAN CODES C1 12651DX1 T67 1
017:11. PERFORMED PINPOINT TEST N. PERFORMED 12651045 T67 3
INTERACTIVE TEST WHICH WAS NORMAL. DROVE VEHI MT14018 T67 17
LE AROUND AND RETESTED, VERIFIED TAILGATE WOU (F)1L2214018AC (SWITCH ASY) 1
LD OPEN AT RANDOM, FOUND SWITCH WAS SHORTING
OUT, REMOVED AND REPLACE SWTICH NOW WORKS NOR
MAT, .
Warranty Claim Repair Type: =2
Customer Concern Code: LO9
Condition Code: 42
(Tech:67) A
Tech:67)
(Tech:67)
(Tech:67) AHERXAREY Y e om0 smmpiessia
wiC INT. CUSTOMER
{ Labor 00
arts .00
[ ublet .00
.00 .00 Waste Dispos 00
- 0il/Grease .00
& Sub Total .00
¢ 109s not appiy ~'«jt;v"h'."-17‘. aw .00 .00 Tax 00
I?ag;e 1 of IIIIIIIIIi Total 00

£ T T ek
-

sed by of

Trada s

<>rne?
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From: DCPFORM, FMCDealer (.)

Sent: Monday, March 21, 2016 5:38:25 PM (UTC-05:00) Eastern Time (US & Canada)
To: Ordcalp, F (F.); Taylor, Alma (A.)

Cc: ed@courtesyautoandtruck.com

Subject: Dealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

Email Subject: Dealer/Fleet Request for OGC Review
DEALER INFORMATION:

Dealership Fleet Name: Courtesy Auto and Truck Center,
Requesting Dealer Fleet: Courtesy Auto and Truck

PA Code: 06204

Contact Person: ed giwojna

Title: manager

Phone Number: 715-669-5519

Fax Number: 715-669-5521

Email: ed@courtesvautoandtruck.com

Region: twin city

Address: 103 east hill street

City: Thorp

State: Wisconsin

Zip Code: 54771

CUSTOMER VEHICLE INFORMATION:

WSD: what is this?
Vehicle Year: 2015
Vehicle Model: 1150
Vehicle VIN: 1ftewleflft
Mileage: 12966
customer Fleet Nr
Street Address:

City : THORP
State : Wisconsin
Zip Code :
Home Phone:
Work Phone:
Customer Region: twin city
DETAILS OF INCIDENT:
Accident

Date of Incident: 2016-03-21

County incident occurred: clark

[s customer alleging a component defect CAUSED the incident? YES

Details: tailgate opened by its self and fell into their garage door. garage door is fine but needs tail gate
repaired. we verified and it was caused by tailgate switch and tail gate keeps intermitantly (but several times in

the shop) opening.
Was a police report filed? NO
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Details :

Has the insurance company been contacted? NO
Insurance company advised:

Insurance company contact information:
Coach builder:

City :

State :

Zip Code :

Vehicle Location: thorp wisconsin

Attorney information:

CVO Contact:

Resolution Customer is seeking: repair tail gate
Comments: tried for irior approval and they said we needed to fill this out because the nature of the damage.

hotline contact

Copyright 2016 Ford Motor Company
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STATE OF MICHIGAN
IN THE CIRCUIT COURT FOR THE COUNTY OF WAYNE

Plaintiff,

NZ
v

FORD MOTOR COMPANY, a Delaware Corporation
and FOX GRAND TRAVERSE, LLC,
a Michigan Corporation, Jointly and Severally,

Defendants.

CONSUMER LEGAL SERVICES, P.C.
STEVEN S. TOTH P-44487
RONALD J. BOLZ P-43897
CHRISTOPHER A. WINKLER P-57431
Attorneys for Plaintiff
30928 Ford Road
Garden City, Ml 48135
(734) 261-4700
/

There is no other civil action between these parties arising out of the same transaction or occurrence as
alleged in this Complaint in this Court, nor has any such action been previously filed and dismissed or
transferred after having been assigned to a judge, nor do | know of any other civil action not between these
parties, arising out of the same transaction or occurrence as alleged in this Complaint that is either pending or
was previously filed and dismissed, transferred or otherwise disposed of after having been assigned to a judge
in this Court.

COMPLAINT AND JURY DEMAND

NOW COMES the Plaintiff, by and through Plaintiff's attorneys, CONSUMER
LEGAL SERVICES, P.C., who complains against the above named Defendants as
follows:

y Plaintiff is a resident of the City of Traverse City, Grand Traverse County,

Michigan.
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2, Defendant, Ford Motor Company (hereinafter referred to as
"Manufacturer"), is a Delaware Corporation authorized to do business in the State of
Michigan and, at all times relevant hereto, was engaged in the manufacture, sale
distribution and/or importing of Ford Motor vehicles and related equipment, with its
corporate headquarters in the City of Dearborn, Wayne County, Michigan.

.3 Defendant, Fox Grand Traverse, LLC (hereinafter referred to as "Seller"),
is a Michigan Corporation authorized to do business in the State of Michigan and, at all
times relevant hereto, was an authorized agent for the Manufacturer, and was engaged
in the business of selling and servicing Manufacturer's cars in the City of Traverse City,
Grand Traverse County, Michigan.

4, On or about December 1, 2015, Plaintiff purchased a new 2015 Ford F-
150, VIN 1FTFX1 EG?FF-(hereinaﬁer referred to as "2015 F-150"), from the
Seller which was manufactured by the Manufacturer (see copy of Vehicle Purchase
Agreement attached as Exhibit A).

B, Along with the purchase of the 2015 F-150 Plaintiff received written
warranties and other express and implied warranties including, by way of example and
not by way of limitation, warranties from Manufacturer and Seller (a copy of the written
warranty is in the possession of the Defendants).

6. Plaintiff has taken the 2015 F-150 to the Manufacturer's authorized
agent/dealer, Seller, on at least eight (8) separate occasions (see copy of repair orders
attached as Exhibit B). By way of example, and not by way of limitation, the defects

with Plaintiff's 2015 F-150 include the following:
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Date

09/26/15

01/11/16

01/20/16

02/02/16

03/30/16

01/17/17

03/06/17

Mileage
160

1,735

1,905

2,599

4,342

21,471

23,911

Invoice #

Complaint

ENGINE DEFECT: The check engine light is

on

STRUCTURAL DEFECT: Right rear door will
not open at top; left rear door will not shut at
times; ELECTRICAL DEFECT: Right front
window will not go down

STRUCTURAL DEFECT: Left rear door is out
of alignment and rubbing against left uni side
structure, upper latch striker is bent

STRUCTURAL DEFECT: Left rear door stuck
at top and will not open, heard loud noise
before first visit, then concerns with doors,
started happening

STRUCTURAL DEFECT: There is a wind
noise coming from the driver front door around
50-60 miles per hour, the faster you go the
louder it becomes; when stepping on the driver
side step rail there is a creak noise present on
the driver's side

STRUCTURAL DEFECT: All of the doors will
not always close in cold weather, door ajar light
will randomly come on while driving; at times
the rear tailgate will not close, has come open
while driving; ELECTRICAL DEFECT: While
backing up, the monitor system will tell him
there is an obstruction on his left side when
there is not anything behind him

STRUCTURAL DEFECT: Freezing door
latches, the driver front door will not latch in
cold temperatures, it will bounce back once
you try and close it; the rear latches on the
bottom are not closing
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04/1117 25658 || STRUCTURAL DEFECT: Even after having
door latches replaced, the front doors seem to
wobble after shutting them, the drivers door is
worse than the passenger side, the drivers
door also seems to be rubbing on the stricker;
there is wind noise and wind draft, cannot tell
where it is coming from; ELECTRICAL
DEFECT: The dome lights will sometimes stay
on after shutting the door

% This cause of action arises out of Defendants' misrepresentations, various
breaches of warranties, breaches of contractual obligations, violations of statutes and
breaches of covenants of good faith and fair dealing as hereinafter alleged.

8. The amount in controversy exceeds TWENTY FIVE THOUSAND
DOLLARS ($25,000.00), exclusive of interest and costs, for which Plaintiff seeks
judgment against Defendants, together with equitable relief. In addition, Plaintiff seeks
damages from Defendants for incidental, consequential, exemplary and actual damages
including interest, costs, and attorneys' fees.

COUNT I
BREACH OF WRITTEN WARRANTY

a. Plaintiff incorporates herein by reference each and every allegation
contained in Paragraphs 1 through 8 as though herein fully restated and realleged.

10.  Plaintiff is a "buyer" under the Michigan Uniform Commercial Code, MCLA
440.2103; MSA 19.2103.

11.  Manufacturer and Seller are "sellers" under the Michigan Uniform

Commercial Code, MCLA 440.2103: MSA 19.2103.
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12. The 2015 F-150 constitutes "goods" under the Michigan Uniform
Commercial Code, MCLA 440.2105; MSA 2105.

13.  This is a "transaction in goods", to which MCLA 440.2102; MSA 19.2105
is applicable.

14.  Plaintiff's purchase of the 2015 F-150 was accompanied by warranties,
written and otherwise, offered by the Manufacturer and Seller. Whereby said
warranties were part of the basis of the bargain of the contract, upon which Plaintiff
relied, between Plaintiff and Manufacturer/Seller for its sale of the vehicle.

156.  In this written warranty, the Manufacturer warranted if any defects were
discovered within certain periods of time, the Manufacturer and/or Seller would provide
repair of the 2015 F-150 free of charge to Plaintiff under specific terms as stated in the
written warranty. Additionally, the Defendants’ subsequent servicing of the subject
vehicle was warranted and certified as being properly completed by Defendants.

16.  In fact, Plaintiff discovered the 2015 F-150 had defects and problems after
Plaintiff purchased the vehicle as discussed above.

17.  Plaintiff notified Manufacturer and Seller of the aforementioned defects.

18. F’Iaintiff has provided the Seller and the Manufacturer with sufficient
opportunities to repair or replace the 2015 F-150.

- 19.  Plaintiff has reasonably met all obligations and pre-conditions as provided
in the express warranty.

20.  The Manufacturer and Seller have failed to adequately repair the 2015 F-

150 and/or have not repaired the 2015 F-150 within a reasonable amount of time.
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21.  Eventhough the express warranty provided to Plaintiff limited Plaintiff's
remedy to repair and/or adjust defective parts, the 2015 F-150's defects have rendered
the limited warranty ineffective to the extent the limited remedy of repair and/or
adjustment of defective parts failed of its essential purpose pursuant to MCLA
440.2719(2), MSA 19.2719(2); and/or the above remedy is not the exclusive remedy
under MCLA 440.2719(1)(b); MSA 19.2719(1)(b).

22.  The 2015 F-150 continues to contain defects which substantially impair
the value of the automobile to the Plaintiff.

23.  These defects could not reasonably have been discovered by the Plaintiff
prior to Plaintiff's acceptance of the 2015 F-150.

24.  The Manufacturer and Seller induced Plaintiff's acceptance of the 2015 F-
150 by agreeing, by means of the written warranties, to remedy, within a reasonable
time, those defects which had not been or could not have been discovered prior to
acceptance.

25.  As aresult of its defective nature, the Plaintiff has lost faith and confidence
in the 2015 F-150 and the Plaintiff cannot reasonably rely upon the vehicle for the
ordinary purpose of safe, efficient transportation.

26.  Plaintiff alleges that as of the date of revocation, the 2015 F-150 was
in substantially the same condition as at delivery except for damage caused by its own
defects and ordinary wear and tear and seeks to return the vehicle to Defendants for a
refund.

27.  If the finder of fact finds revocation and/or return of the vehicle for a refund

was improper, then, in the alternative, Plaintiff is entitled to damages for breach of
6
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warranty calculated by the difference at the time and place of acceptance between the
value of the goods accepted and the value they would have had if they had been as
warranted.

28.  The Manufacturer and Seller have refused Plaintiff's demands and have
failed to provide Plaintiff with the remedies to which Plaintiff is entitled, and
Defendants’s breach of written warranty obligations have damaged Plaintiff. (Including,
but not limited to, MCLA 440.2313, MCLA 440.2601, MCLA 440.2607, MCLA 440.2608,
MCLA 440.2711, 440.2714 and 440.2715).

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller:

A. Declaring acceptance has been properly revoked by Plaintiff and for
damages incurred in revoking acceptance;

B. For a refund of the purchase price paid by Plaintiff for the 2015 F-150;

C. To cancel Plaintiff's retail installment contract and pay off the balance of

the contract;

D. For all damages caused by a Defendant’s breach of written warranty
B For incidental, consequential and actual damages;
F. For costs, interest and attorneys' fees;
G. To rescind the contract; and
H. For such other relief this Court deems appropriate.
COUNT Ii

BREACH OF IMPLIED WARRANTY OF MERCHANTABILITY

29.  Plaintiff incorporates herein by reference each and every allegation

contained in Paragraphs 1 through 28 as though herein fully restated and realleged.

7
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30. The Manufacturer and Seller are "merchants” with respect to automobiles
and vehicle components under the Michigan Uniform Commercial Code, MCLA
440.2104; MSA 19.2104.

31.  The 2015 F-150 and the replacement parts installed on it were subject to
implied warranties of merchantability under MCLA 440.2314; MSA 19.2314, running
from the Manufacturer and the Seller to the benefit of Plaintiff.

32,  The 2015 F-150 and replacement parts installed on it were not fit for the
ordinary purpose for which such goods are used and would not pass without objection
in the trade.

33.  The defects and problems hereinbefore described rendered the 2015 F-
150 and the replacement parts unmerchantable.

34.  The Manufacturer and Seller failed to adequately remedy the defects in
the 2015 F-150; and the 2015 F-150 continued to be in an unmerchantable condition at
the time of revocation.

35. Defendants' breach of an implied warranty of merchantability has caused
damages to Plaintiff.

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller:

A. Declaring acceptance has been properly revoked and for damages
incurred in revoking acceptance;

B. For damages caused by the breach of an implied warranty;

C. For a refund of the purchase price paid by Plaintiff for the 2015 F-150;
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D. To cancel Plaintiff's retail installment contract and pay off the balance of

the contract;

E. For consequential, incidental and actual damages;

F. Costs, interest and attorneys' fees;

a. To rescind the contract; and

H. Such other relief this Court deems appropriate.
COUNT Il

VIOLATION OF NEW MOTOR VEHICLE WARRANTIES ACT;
MCL 257.1401 ET SEQ; MSA 9.2705

36.  Plaintiff incorporates herein by reference each and every allegation
contained in Paragraphs 1 through 35 as though herein fully restated and realleged.
37.  Plaintiff is a "consumer" under the Michigan New Motor Vehicle
Warranties Act (hereinafter referred to as "Lemon Law"), MCL 257.1401(a).

38.  Manufacturer, is a "manufacturer" under the Lemon Law, MCL
257.1401(d).

39.  The 2015 F-150 is a "motor vehicle" under the Lemon Law, MCL
257.1401(f).

40.  The 2015 F-150 is a "new motor vehicle" under the Lemon Law, MCL
257.1401(qg).

41.  The warranty given by Manufacturer, covering the 2015 F-150 is a
"manufacturer's express warranty" under the Lemon Law, MCLA 257.1401(e).

42.  The Seller is a "new motor vehicle dealer" under the Lemon Law, MCLA

257.1401(h).

PE18-011 000046 LCPV




43.  Plaintiff's 2015 F-150 has been subject to a reasonable number of repair
attempts for the aforementioned defects:

(a)  Said motor vehicle has been subject to at least four repair attempts
by Defendant Manufacturer, through its new motor vehicle dealers, within 2 years of the
date of the first attempt to repair the defect or condition; and/or

(b)  Said vehicle was out of service for 30 or more days within the time
limit of the Manufacturer's express warranty and within one year from the date of
delivery to Plaintiff.

44,  After notifying Manufacturer of the aforementioned defects following the
third repair attempt and/or 25 days in a repair facility, the Manufacturer was allowed a
final repair attempt.

45. Manufacturer's attempted repair was unsuccessful as the 2015 F-150
continued to manifest the aforementioned defects thereafter.

46. The aforementioned defects substantially impair the use or value of the
2015 F-150 to the Plaintiff and/or prevent the 2015 F-150 from conforming to the
Manufacturer's warranty.

WHEREFORE, Plaintiff prays for the following relief:

A. Replacement of the 2015 F-150 with a comparable replacement motor
vehicle currently in production and acceptable to Plaintiff; or

B. Manufacturer must accept return of the vehicle and refund to Plaintiff the
purchase price including options or other modifications installed or made by or for

manufacturer, the amount of all charges made by or for Manufacturer, towing charges

10
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and rental costs less a reasonable allowance for Plaintiff's use of the vehicle MCL
257.1403. In addition, pursuant to MCL 257.1403(4), the Manufacturer must pay off
the balance on the retail installment contract unless consumer accepts a vehicle of
comparable value.

C. Pursuant to MCL 257.1407, Plaintiff is entitled to a sum equal to the
aggregate amount of costs and expenses, including attorneys' fees based on actual

time expended by Plaintiff's attorney in commencement and prosecution of this action.

D. Incidental and consequential damages;

£, For prejudgment interest;

F, To rescind the contract; and

G. For such other and further relief as may be justified in this action.
COUNT IV

BREACH OF CONTRACT

47.  Plaintiff incorporates herein by reference each and every allegation
contained in Paragraphs 1 through 48 as though herein fully restated and realleged.

48.  Written warranties and implied warranties accompanied the sale of the
2015 F-150 to Plaintiff. Written warranties provided the Defendants would repair or
adjust all parts (except tires) found to be defective in factory-supplied materials or
workmanship.

49.  Additionally, each time the vehicle was serviced by Seller or another
manufacturer authorized repair facility, the Defendants provided a written warranty and
certification that the repairs were properly performed and merchantable parts were
used.

11
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50.  The written warranties given by the Manufacturer and the Seller at the
time of sale and the vehicle's subsequent servicing created a contractual relationship
between the Manufacturer/Seller and Plaintiff.

51.  The Manufacturer and Seller have breached their contractual obiigations
to Plaintiff in that they have failed to properly repair or adjust defective parts covered
under the written warranty within a reasonable time.

52.  The Manufacturer and Seller have breached their contractual obligations
to Plaintiff in that they have failed to properly provide a merchantable vehicle at the time
of sale and/or have failed to provided merchantable replacement parts during the
vehicle's subsequent servicing.

53.  Plaintiff has been damaged by Defendant's breach of contractual
obligations to Plaintiff.

WHEREFORE, Plaintiff prays for judgment against all Defendants:

A. Damages incurred by Plaintiff created by Defendants' breach of contract,
including all monies paid for the purchase of the 2015 F-150;

B. For return of an amount equal to Plaintiff's down payment and all
payments made by Plaintiff to the Defendants;

C. For incidental, consequential, exemplary and actual damages;

D. To cancel Plaintiff's retail installment contract and pay off the balance of
the contract;

£ For all damages caused by a Defendant’s breach of its contractual
obligation to Plaintiff.

F For costs and expenses, interest, and attorneys' fees;

12
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G. To rescind the contract; and
H. Such other relief this Court deems appropriate.
COUNT YV

VIOLATION OF THE MOTOR VEHICLE SERVICE AND REPAIR ACT
MCLA 257.1301. ET SEQ.

54.  Plaintiff incorporates herein by reference each and every allegation
contained in Paragraphs 1 through 53 as though fully restated and realleged.

55.  The Seller is a "motor vehicle repair facility" as defined by MCLA
257.1302(g)

56.  The Seller is subject to the Motor Vehicle Service And Repair Act, MCLA
257.1301, et seq.

57.  The Seller has engaged or attempted to engage in methods, acts, or
practices which were unfair or deceptive under said Act and/or the rules in effect during
the relevant time period herein pursuant to MCLA 257.1301 et seq., MCLA 257.1307,
257.1334, 257,1335, 257.1336, and 257.1337; and Michigan Administrative Rules
257.131 through 257.137 including, but not limited to:

a) Failing to reveal material facts, the omission of which tends to
mislead or deceive the Plaintiff and which facts could not reasonably be known by
Plaintiff;

b) Allowing Plaintiff to sign an acknowledgment, certificate or other
writing which affirms acceptance, delivery, compliance with a requirement of law, or
other performance, when the Seller, knows or had reason to know that the statement is

not true;

13
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c) Failing upon return of the vehicle to the Plaintiff to give a written
statement of repairs to the Plaintiff which accurately discloses:

(1 Repairs or services performed, including a detailed
identification of all parts that were replaced and a specification as to
which are new, used, rebuilt, or reconditioned; and

(II)A certification that authorized repairs were completed properly or a
detailed explanation of an inability to complete repairs properly, to
be signed by the owner of the facility or by a person designated by
the owner to represent the facility and showing the name of the
mechanic who performed the diagnosis and the repair;

d) Providing a contract that has gross discrepancies between the oral
representations of the facility and the written agreement covering the same transaction:

e) Making an untrue or misleading statement of a material fact;

f) Entering into a contract which attempts to abrogate, disclaim or
disallow the legal rights, obligations, or remedies of a customer:;

Q) Failing to promptly restore to the person entitled whereto any
payment when a contract was rescinded or otherwise terminated in accordance with the

contract or by law;

h) Failing to perform promised repairs within a reasonable time:
i) Failing to honor a warranty;
14

PE18-011 000051 LCPV



i) Replace a part with one that lacks merchantability or fitness, or
represent that parts or components provided or repairs performed are of a particular
standard or grade when in fact they are not.

k) Failing to disclose in written language which is clear as to the
nature or scope of a warranty all material aspects and intent, including, but not limited
to, what is warranted, who will honor the warranty, the duration of the warranty,
obligations, if any, of the person to whom the warranty is extended, and exceptions and
exclusions from the terms of the written warranty agreement.

58.  As aresult of the Seller's actions Plaintiff has suffered damages as set
forth in the preceding Counts and is also entitled to statutory damages and attorneys'
fees as provided in the Motor Vehicle Service and Repair Act, specifically MCLA
257.1338.

WHEREFORE, Plaintiff prays for judgment against Seller:

A. For incidental, consequential, exemplary, statutory and actual damages;

B. Double damages pursuant to MCL 257.1336;

C. For costs and expenses, interest, and attorneys' fees pursuant to MCL
287.1336;
D. To rescind the contract; and
E. Such other relief this Court deems appropriate.
COUNT VI

RESCISSION OF CONTRACT

59.  Plaintiff incorporates herein by reference each and every allegation

contained in Paragraphs 1 through 58 as though herein fully restated and realleged.
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60.  Written warranties and implied warranties accompanied the delivery of the
2015 F-150 to Plaintiff. The written warranties provided that the Defendants would
repair or adjust all parts (except tires) found to be defective in factory-supplied materials
or workmanship.

61. The sale of the vehicle and the written warranty, given by the
Manufacturer and adopted by the Seller when the Seller serviced and repaired the 2015
F-150, created a contractual relationship between the Manufacturer/Seller and Plaintiff.

62. The Manufacturer and Seller have breached the written warranty contract
obligations in that they have failed to repair or adjust defective parts covered under the
limited warranty, have failed to do the same within the limited warranty coverage period,
and within a reasonable time.

63.  The Manufacturer and Seller have breached the implied warranty contract
obligations in that they have failed to provide a merchantable vehicle to Plaintiff.

64. The Manufacturer's and/or Seller's breaches of obligations owed to
Plaintiff have resulted in a failure of consideration justifying rescission of contract.

65.  Without a judicial declaration that the contract has been rescinded,
Plaintiff will suffer irreparable and substantial harm if the consideration paid by Plaintiff
and damages sustained by Plaintiff, together with interest, are not restored.

WHEREFORE, Plaintiff prays for judgment and the following relief against all
Defendants:

A. That this Court order a rescission of the purchase and retail installment
contract by refunding all monies paid by Plaintiff, terminating the retail installment

contract, requiring Defendants to pay off the balance of the contract and ordering
16
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Plaintiff to return the 2015 F-150 to the Defendants;

B. Damages incurred by Plaintiff created by Defendants' breach of contract,
including all monies paid for the purchase of the 2015 F-150;

C. For return of an amount equal to Plaintiff's down payment and all

payments made by Plaintiff to the Defendants;

D. For incidental, consequential, exemplary and actual damages:
E. For costs and expenses, interest, and attorneys' fees;
F. To rescind the contract; and

G. Such other relief this Court deems appropriate.

COUNT VII
BREACH OF WRITTEN WARRANTY UNDER
MAGNUSON-MOSS WARRANTY ACT

66.  Plaintiff incorporates herein by reference each and every allegation
contained in Paragraphs 1 through 65 as though herein fully restated and realleged.

67.  Plaintiff is a "consumer" as defined in the Magnuson-Moss Warranty Act
(hereinafter referred to as the "Warranty Act") 15 USC 2301(3).

68.  The Seller is a "supplier" and "warrantor" as defined by the Warranty Act,
16 USC 2301(4) and (5).

69.  The Manufacturer is a "supplier" and "warrantor" as defined by the
Warranty Act, 15 USC 2301(4) and (5).

70.  The 2015 F-150 is a "consumer product" as defined in the Warranty Act,
15 USC 2301(1).

71.  The 2015 F-150 was manufactured, sold and purchased after July 4,

19786.
17
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72.  The written warranties given by the Manufacturer and Seller pertaining to
the 2015 F-150 are "written warranties" as defined in the Warranty Act, 15 USC
2301(6).

73.  The Seller is an authorized dealership/agent of the manufacturer
designated to perform repairs on vehicles under Manufacturer's automobile warranties.

74.  The above-described actions, (including, but not limited to, failure to honor
the written warranty, failure to properly repair the vehicle and/or failure repair the above-
mentioned defects within a reasonable amount of time, etc.), constitute a breach of the
written warranty by the Manufacturer and Seller actionable under the Warranty Act, 15
USC 2310(d)(1) and (2).

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller:

A. Declaring acceptance has been properly revoked by Plaintiff and for
damages incurred in revoking acceptance;

B. For a refund of the purchase price paid by Plaintiff for the 2015 F-150:

G To cancel Plaintiff's retail installment contract and pay off the balance of

the contract;

D. For all damages caused by a Defendant’s breach of written warranty
E. For consequential, incidental and damages;
=3 For costs, interest and attorneys' fees;:
&, To rescind the contract; and
H. Such other relief this Court deems appropriate.
18
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COUNT VI
REVOCATION OF ACCEPTANCE

75.  Plaintiff incorporates herein by reference each and every allegation
contained in Paragraphs 1 through 74 as though herein fully restated and realleged.

76.  Plaintiff accepted the 2015 F-150 without discovering the above defects
and/or nonconformities due to the fact Plaintiff was reasonably induced to accept the
vehicle by the difficulty of discovery of the above defects and/or nonconformities.

77.  In the alternative, Plaintiff reasonably assumed, and Manufacturer and
Seller represented, that all of the aforesaid defects and/or nonconformities would be
cured within a reasonable time.

78.  After numérous attempts by Defendants to cure, it has become apparent
the defects and/or nonconformities could not be seasonably cured.

79.  The nonconformities and/or defects substantially impaired the value of the
2015 F-150 to the Plaintiff.

80.  Plaintiff had previously notified Manufacturer and Seller of the defects
and/or nonconformities and Plaintiff's intent to revoke acceptance pursuant to MCLA
440.2608; MSA 19.2608 and demanded the refund of his purchase price for the 2015 F-
150 and out-of-pocket expenses. (Including, but not limited to, Plaintiff's revocation of
acceptance letter attached as Exhibit C).

81.  Manufacturer and Seller have nevertheless refused to accept return of the
2015 F-150 and have refused to refund any part of the sum equal to the purchase price
and out-of-pocket expenses incurred by Plaintiff.

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller:
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