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PE18-007 000032 RC





Sid, Ryan – attached is a 14 Escape in for FSA 17S09. This VIN fell under the unique repair list. The dealer contacted SSSC
and recommended to use LUG1 teartag to satisfy the FSA. When the dealer uses this teartag, the PCM sets a CHT DTC 
that the vehicle is not equipped with. Currently, the OE teartag is programmed, but sets a low coolant level DTC. I am 
having the dealer program with LUG1 and rechecking for a software update after, but I suspect this will not resolve it. 

PE18-007 000034 RC



This same FSA was completed last year for this VIN. Can we inquire with SSSC if the dealer was given the correct 
teartag? 

Aaron Dalrick 
Technical Assistance Center 
Escalated Support – Hybrid/BEV & Module Programming 
Ext. 77044 
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PE18-007 000089 RC









PE18-007 000095 RC



PE18-007 000096 RC



PE18-007 000100 RC







PE18-007 000104 RC



PE18-007 000111 RC



PE18-007 000112 RC



PE18-007 000113 RC



PE18-007 000114 RC





PE18-007 000116 RC







PE18-007 000119 RC



PE18-007 000124 RC
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PE18-007 000001 TR



PE18-007 000002 TR



PE18-007 000003 TR



PE18-007 000004 TR
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