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From: Fox, Charlie (C.)
Sent: Monday, June 19, 2017 1:16 PM
To: Pusta, Ionut (L.); Deverson, Ben (B.G.); Hansen, Randy (RF.); Styron, Joshua (J.P.); Camaj,

Linda (.); Kramer, Michael (M.T.); Helberg, Ken (K.H.); Correia, Eduardo (E.); Teller, John
(J.E.); Goddu, George (G.A.); Vasconcellos, Evan (E.); Verster, Pieter (J.P.)

Cc: King, Rowland (R.S.); Galvin, Mark (M.V.)
Subject: 17S09 1.6 GTDI Service Instruction Draft
Attachments: FSA 17509 1.6L EcoBoost.docx

Hi All,

Please find attached the first draft of the 17S09 service instruction. Please review ahead of a discussion on Thursday.

Regards,

Recall Program Coordinator

Ford of Europe. An unlimited liability company registered in England and Wales: No.3853720, Registered Office: Eagle Way,
Brentwood, Essex, CM13 3BW, England
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From: Karbum, Brandon (B.J.)

Sent: Wednesday, February 14, 2018 3:13 PM
To: Pusta, lIonut (L)

Cc: Tyda, Ryan (R.); Hopping, Steven (S.D.)
Subject: 17509 and a message to the field.
John,

It looks like we are taking around 175 contacts a week currently in regards to 17509. The contacts to us range from lack
of understanding of why the vehicle is in overtemp protection, to coolant level sensor related DTCs/Installation and a
slew of different programming concerns. For 13512 we had an extensive ISM covering a full gamut of concerns that
technicians were running into. At this point | think a similar message for 17509 would be beneficial, however what would
be even better than an internal message would be a message published directly to the field so that we could hopefully
cut down on some of the volume coming in to the Technical Assistance Center. | think the previous ISM is a good starting
point however some of the information in there does not apply and then there are a few unique concerns we are
running into with 17s09 which are not covered. However the DTC information is good since the 13/14 fusion, transit and
fiesta currently contain none of this information in the WSM for the DTCs.

If you have time this week | think me you and Ryan should sit down and discuss options on what we could do to try and
curb some of these incoming contacts. Let me know, thanks!

This is the ISM published for 13512:
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2013 ESCAPE - FSA 13S12: P2556/P2557/P2560/P1940/U1035 :

Some 2013 Escape vehicles

equipped with a 1.6L engine may exhibit the following

concerns during or after completing FSA 12512,

NOTE: The IDS must be updated to software level 89.04A or |later to perform the FSA.

If the IDS is not updated when the FSA is performed, it may result in various DTCs

and dnvability concems.

NOTE: The following DT Cs will be defined with IDS software level 89.05 or later. If an
earlier software level is utilized, these DTCs will not be defined.

Coolant Level Sensor
Check not available in
DS

IDS Cannot Detect The
PCM Parameters For The
Coolant Level Sensor

File Not Found during
IPC reprogramming

P2556 — Engine Coolant
Level Sensor/Switch
Circuit

P2557 — Engine Coolant
Level Sensor/Switch
Circuit
Range/Performance

P2560 - Engine Coolant
Level Low

P1940 - Engine Coolant
Level Signal Not
Available Due To Driving
Conditions

The IDS is not updated to 89.04A or later. Ensure the
IPC and PCM Module Programming procedures are
performed at the latest IDS level.

The PCM is not updated to the latest calibration using
89.04A or later.,

The IDS is not updated to 89.04A or later. Ensure the
IPC and PCM Module Programming procedures are
performed at the latest IDS level.

Sets when there is an internal sensor fault. The sensor is
still communic ating on the CAN bus, but is unable to
detect coolant level due to the internal circuit fault.

Sets when the signal is imational for a calibrated time
(e.qg. too noisy or too unchanging for the conditions). A
pinched hose causing no transfer of fluid to/from the
bottle could set it (too calm) or aeration due to low
coolant level/fluid churn (too noisy) could set it.

Sets when the detected level is below a calibrated
threshold between empty and the min full ine. When this
one sets the message center will also display ™ Coolant
Level Low — Service Required” and a chime sounds. The
driver can clear it by adding coolant.

Sets when the vehicle is on a very steep grade
(significantly higher than any US interstate) or is
accelerating at a high rate for long enough time (fault
timer exceeds calibrated fault time) and the enaine has
been operating long enough in a condition that would
cause overheating if the coolant level was low (exceeds
a model threshold). Typically rapid acceleration or steep
grade operation at high power are relatively short
duration events and as soon as that condition clears
permitting reading valid coolant level again, the fault
timer resets.
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U1035 — Lost
Communication with

Engine Coolant Level
Sensor/Switch

And/Or

P1299 - Cylinder Head
Over Temperature
Protection Active

Coolant Level Low
message

These DT Cs typically set together, however one may be
present without the other. The P1299 will set when the
PCM detects a fault with the cooling system, and force
the vehicle into Failure Mode Effects Management
(FMEM). Continue with the following diagnostics. If only
the P1299 remains, continue with Workshop Manual
diagnostics.

Refer to the Wiring Diagram Cell 25-013 - Electronic
Engine Controls - 1.6L

+ Verify Power and Ground at the Coolant Level
Sensor.

« Verify the HS-CAN circuits are not shorted to
power or ground: Use 3 DVOM and venfy no continuity
between the HS-CAN circuits pin 2 and 2 and power and
grounds.

+ Verify the HS-CAN circuit continuity: Use 3 DVOM
and verify continuity is present across the HS- CAN
circuits between the Engine Coolant Level Sensor, C1061
and the Splice Block connector, C1760. Replace the
harness if the HS- CAN circuits are faulted.

¢ If power, ground and HS-CAN are venfied, this
indicates the Coolant Level Sensor is faulted.

The final step in the FSA is to top off the coolant after
the vehicle has been alowed to cold soak. The FSA also
states to refer to the Workshop Manual for the
appropriate cooling system vacuum filling procedure,
which a portion of the procedure must be completed 10
times. If these two steps are followed closely, the
coolant level message will not occur on a properly
operating system

Coolant Level Sensor Check

Available in IDS 89.04A or later. Located in the Toolbox > Powertrain > Service
Functions = Coolant Level Sensor Check. The following screenshots are now avaiable
within the IDS for the Coolant Level Sensor Check for the new Coolant Level Sensor.

IDS Menu Selection

Coolant Level Check Pass

Coolant Level Out of Range

Enaine has not Reached Operating Temperature (at least 185°)

IDS Cannot Detect Parameters
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IPC/PCM Reprogramming

o If the IPC and/or VCM loose communication dunng programming, inspect c arefully
for any aftermarket devices tied into the vehicle. These devices include, but are not
limted to, aftermarket remote starters, perimeter alarms, GPS units, etc. NOTE: These
components may utifize the factory equipment and key fobs and may be very difficult
to locate. Remove the glove box completely and inspect around the BCM and BCM
wiring.

o If all or multiple modules do not communicate on network after installation of the
FSA components, disconnect jumper harness at C133 and inspect for damage, pushed
out or bent pins.

» After the IPC is reprogranmed on this vehicle, f you navigate again to ‘Module
Reprogramming=IPC, the IDS may indic ate there is still an update available. Then when
selecting this, the process takes a very short amount of time. This is because there
are multiple IPC’s available for the vehicle and IDS needs to begin the 'Module
Reprogramming’ to check the calibration and c ompare to the part number installed. No
programming is set into the IPC during this attempt because IDS does not proceed if it
is already at the |atest level. This is also why the reprogram attempt is significantly
shorter.

¢ When programming the IPC on page 26 and PCM on page 53, step 11, it is important
to note the battery charger settings. This programming can result in an amperage
draw of 10- 20 amps. It is important to have the battery charger set to at least 10
anps, no higher than 20 amps during programming.

IPC/Message Center Layout change

e After FSA 13512 the bottom left section of the Four Quadrant Message Center on
the Instrument Cluster will change from a Trip Timer to an Instant Fuel Economy (IFE)
reading if the FSA has been performed between IDS levels 89.04a and levels 90.02. If
1DS level 90.03 or later is utilized, the Trip Timer will remain in the Four Quadrant
Message Center. If the IPC is updated at IDS 90.03 or later, the Trip Timer will retum
to the Four Quadrant Message Center. Please see the attached picture for an example
of the message center before and after the FSA.

IPC layout changes, Before and After

Transmission SelectShift "Live in Drive'’ Feature No Longer Operational:

e The "Live In Drive" feature allows the dnver to temporanly manually shift the
transmission using the paddle shifters while the vehicle is indrive. Per TSE 13-3- 15, it
is normal for the Live In Drive feature to not operate after any PCM calibration update.
This is because the feature was actually a "dlitch” and was never meant to be
available for this vehicle. The SelectShift feature, which operates when the gear
selector is placed in Sport mode, will continue to operate normally. The Live in Drive
feature cannot be re-enabled.

PIDs

ENGCOOL_CANMSG: Indicates Fault or No Fault for the coolant level sent via the
Controller Area Network ( CAN).

ENGCOOL_LVL: Displays the engine coolant level in inches on a bar graph in the
Engine Coolant Level Check.

Brandon J. Karbum

Gas Engine/Driveability Subject Matter Expert
Ford Technical Assistance Center
Bkarbuml1@Ford.com
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From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Sent: Monday, April 09, 2018 8:23 PM

To: Baumeister, Eric (E.)

Cc: Brown Darren (AA-AS/EDS6.22); Pusta, lonut (1.)
Subject: 17509 Complete Draft

Attachments: 17509-S2 Fiesta - Coolant Level Sensor D2.pdf

Attached is the completed draft 2.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Grove Dave (AA-AS/EDS6.22)

Sent: Friday, April 06, 2018 2:17 PM

To: Baumeister, Eric (E.) (ebaumei2@ford.com) <ebaumei2 @ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>; Pusta, lonut (I.) (ipusta@ford.com) <ipusta@ford.com>
Subject: RE: 17509 Incomplete Draft

Eric, | have updated page 15 Figure 10. Sorry for the mix up.
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Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!
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From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Sent: Wednesday, February 21, 2018 5:07 PM

To: Pusta, Ionut (I.); Brown Darren (AA-AS/EDS6.22)

Cc: Mazzola Vince (AA-AS/EDS6.22); FIXED-TERM OConnor Sean (AA-AS/EDS6.22)
Subject: 17S09 Draft 1 Complete

Attachments: 17S09-S2 Fiesta - Coolant Level Sensor D1.pdf

John/Darren attached is the finished first draft. | do still have a few pictures | need to capture but this should be in good
shape for engineering and the time study.

Let me know if any issues/comments.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!
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From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Sent: Wednesday, August 23, 2017 8:39 PM

To: FIXED-TERM Brown Darren (AA-AS/EDS6.22); Pusta, lonut (I.)

Cc: Mazzola Vince (AA-AS/EDS6.22); FIXED-TERM Patrick Johnathon (AA-AS/EDS6.22)
Subject: 17S09 Escape D1

Attachments: 17S09 Escape Coolant Level Sensor D1.pdf

Attached is draft 1. | will review closer and make any required revisions when | return Monday.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!
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From: Linda Shaw <Ishaw@renkim.com>

Sent: Thursday, April 20, 2017 5:31 PM

To: Camaj, Linda (.); Pusta, Ionut (L.); Green, Jeffrey (J.T.); Beaker, Melinda (M.); Rooker,
Heather (H.R); Philliben, Agnes ()

Cc: Linda Webster; Hayes, Sheila (S.); Michele Jackson

Subject: 17S09 FCSD Escape Owner Letter Samples

Attachments: 17S09 FCSD Escape Owner Letter Samples.pdf

Good Afternoon,

Attached are the 17509 FCSD Escape owner letter samples for your review. We have verified 5 records in GCAMP to
confirm vehicle involvement and customer name and address.

Please advise of changes or your approval.
Thank you,

Linda Shaw

Project Manager
Renkim Corporation
(734) 374-8300
Ishaw@renkim.com
www.renkim.com
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From: Warwood, Mike (J.M.)

Sent: Wednesday, April 12, 2017 4:11 PM

To: Dwan, Patrick (P.J.); Morse, Margaret (A.); Pusta, John (J.); Camaj, Linda (.)
Cc: Warwood, Mike (J.M.)

Subject: 17509 Recall Technical Support

Attachments: 17509 Recall Technical Support.docx

Team,

| have drafted the dealership technical support framework for 17509. Please provide your input and return to
me. Thanks!

Mike Warwood
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From: Pusta, Ionut (I.)

Sent: Thursday, January 11, 2018 2:16 PM

To: Mueller, John (F.); Gopalan, Nikhil (N.)

Cc: Pusta, Ionut (I.)

Subject: 17S09 Technical Instructions

Attachments: 17S09 Service Instruction Final Draft Excluding Fiesta ST 20-11-2017.docx; 17S09-S1

Escape - Coolant Level Sensor D10.pdf; 17S09-S2 1.6L. ATTACHMENT V Inspection
Sheet D1.pdf

John and Nikhil,

Attached are the Kuga, Focus, and Escape technical instructions. | included Escape because the Kuga draft may not have
all the images.

Thank you,

Tprd “Wotor C w///)//z/y

FSA Coordinator — Middle East and Africa
Product Concemn Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com
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From: Thompson, Mark (M.T.)

Sent: Friday, August 11, 2017 12:14 PM

To: Camaj, Linda (.); Pusta, lonut (l.); Green, Jeffrey (J.T.)
Subject: 17509 vehicle?

Attachments: 17509 targetting report.xls

Linda, John, Jeff,

The SSSC received the report number shown below on a 2014 Escape that seems to fit the targeting report (see attachment) criteria but it is not in the 17509 campaign. | also copied the engine code data from
PTS and attached it below.

| declined adding the vehicle to the program for now but | have questions regarding why it is not included. It has the correct engine code, it’s within the build date range for Louisville, and seems to meet the
requirements. Could this be an anomaly?

apeulal =2eIvVILe auppw L el p
Queue @

- | Contact ID v| |= v| i | Search | | Show Advanced Search || Clear Search Criteria @ AgentQueue O Day Oweek O Month O3 M

Agent Status Available Contacts Today: 0 Average Completion Time: 0:0:0 Agent Status Change

e ContactlD =~ P8&ACode FSA  ContactType Status Language ~ SubmitDate/Time  Wait Time Owner/Agent
srvcuscelll I : Il s cene Under Review | EN-US < | 08111722017 10:47:19 |79 | kb
-———“\ T "

®© Canvrinht 2017 Fard Matar Comnanv Al rinhte recarved Canfidential Fridav Anenet 11 2017 11-33 AM - FOCOVAWNSRRAN - mthamni1A
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2014 Escape - . = -
1FMCU9IX4EY . Professional Technician Society

Home ' Vehicle ID 'TSB/GSB/SSM | Workshop v | Wiringv | PC/ED v | Service Tips *  Owner Infov | PDI |SLTS v | ToolBox v

« GENERAL WARRANTY INFORMATION

WARRANTY START DATE: 18-AUGUST-2014
SALE MILEAGE: p

New Vehicle Base Warranty
RELEASE DATE: 03-AUGUST-2014

UILD DATE: 03-AUGUST-2014

= F=REIN)
» OUTSTANDING FIELD SEI:jd
1202 SYNC WITH MYFORD A
*IMAREEING MES RS Detailed Vehicle Specification - 1FMcusIxsEUji 11:36:27 AM
09709 Suburban Ford of Sterlir o :
OWNER ADVANTAGE REWARL |ascHpiion 4014 Sicapa
OA MEMBER# - Production Date |20 14/08/03
SERVICE BALANCE: $5.00 |Brand F |FORD 1.00
VISIT OA TRACKER TO VERIFY \Product Type i | TRUCK
« EXTENDED COVERAGES | Vehicle Line VM2 \Escape |
NO ESP INFORMATION AVAILAH! Fuel Type G GASOLINE
+ WARRANTY REPAIR HlSTOlI Body Cab Style CAWE |5 Door |
Version/Series SEC6 |BASE #4 SERIES
08-MARCH-2017 ! Plant of Manufacture AAGAN |LOUISVILLE PLANT BUILD )< '
e EE (oo s sz
— = TraqsmLssnon ,TR,WG : 6 Speed Auto Transr 6F Mud-Ranﬁgi (IND:A)
ERahiAA i Drive Type DROE 4 WHL L/H PART TIME DRIVE
18S30C PERFORMED 18530, REPLACE Axle Ratio EGABK |3.51 FINAL DRIVE RATIO

Ford Motor Company

MTHOMF‘1iFO|‘d.00m
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From: Pusta, Ionut (1)

Sent: Wednesday, December 06, 2017 3:59 PM

To: Thompson, Mark (M.T.); Green, Jeffrey (J.T.); Rivera, Santos (S.); McSherry, Laurel (L.);
Poploskie, Jeannette (J.M.); White, Eric (E.); Smith, Robert (R.); Abela, Matt (M.); Teller, John
(J.E); Hansen, Randy (R.F.); Styron, Joshua (J.P.); Kramer, Michael (M.T.); Helberg, Ken (K.H.)

Cc: Catalano, Martino (M.); Philliben, Agnes (.); Hagemans, Robert (R.G.); Collard, Brian (B.).);
McDonnell, William (W.J.); Humphries, Glenn (G.L.); Mercau, Jose Eliseo (J.E.); King, Rowland
(RS.); Garcia San Juan, Angelina (A.); Stokes, Rosie (R.S.); Sprunger, Jon (J.L.); Cottrell, Gregory
(G.L.); Foley, Elizabeth (E.); Rooker, Heather (H.R.); Hansen, Karen (K.L.); Osepchook, William
(W.R.); Cangany, John (J.); Baumeister, Eric (E.); Willard, Jeremy (J.); Hanson, Chris (C.);
O'Connor, Tammy (T.A.); Koerschner, Michelle (M.M.); Hopwood, Heidi (H.); Harrier, Nathan
(N.); Bunting, Ross (R.); Hill, Teresa (T.L.); Hamilton, Steven (S.C.); McCoy, Kevin (K.).); Stiles,
David (D.); Fox, Charlie (C.); Baker, Zachary (Z.)

Subject: Action Request: FSA Concurrence and/or Comment - 17S09 - Supplement #1

Attachments: 17509-S1 1.6L Inspection Sheet Attachment IV D2.pdf;, 17S09-S1 Escape - Coolant Level
Sensor D7.pdf; 16X85 - 17S09-S1 1.6 Engine Overheat D1.pdf; 17S09-S1 - Dealer
Bulletin.docx; 17S09-S1 Owner Letter - Repair Available.docx; 17S09-S1 - ATTACHMENT V -
Unique Vehicle Table.docx; 17S09-S1 - ATTACHMENT VI Escape Video Links.docx

Importance: High

Your concurrence and/or comment is required to publish the following Field Service Action:

Safety Recall 17S09 - Supplement #1

Certain 2013-2014 Fusion, 2013-2015 Transit Connect, 2014 Escape, and 2014-2015 Fiesta ST Vehicles Equipped
with a 1.6L EcoBoost Engine

Coolant Level Sensor System Installation

Please review the FSA Title Description, Dealer Bulletin, Owner Letter Technical Instructions, and
Attachments V & VI and provide your approval/concurrence to me with any changes and comments by
11:00 AM 12/07.

This program was previously sent to collab with Transit Connect having a final repair. The Transit Connect
software will not be available in time for launch and has been removed from the supplement documents. The
collab time is 24 hours due to the late changes.

NOTE: Please respond directly to the sender only and do not use the “Reply To All" function.

This program is scheduled to be posted to FMCDealer within the next week. Your timely review is
appreciated. Thank you!

T
-')/7/’(/ . .///m’(-/' (m///)(///y

FSA Coordinator — Middle East and Africa
Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

lli usta/@ford.com
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From: Pusta, Ionut (I.)

Sent: Wednesday, January 10, 2018 3:58 PM

To: Thompson, Mark (M.T.); Green, Jeffrey (J.T.); Rivera, Santos (S.); McSherry, Laurel (L.);
Poploskie, Jeannette (J.M.); White, Eric (E.); Smith, Robert (R.); Teller, John (J.E.);
Hansen, Randy (R.F.); Styron, Joshua (J.P.); Kramer, Michael (M.T.); Helberg, Ken (K.H.);
Kuhel, Doug (D.G.)

Cc: Catalano, Martino (M.); Philliben, Agnes (.); Hagemans, Robert (R.G.); Collard, Brian
(B.J.); McDonnell, William (W.J.); Humphries, Glenn (G.L.); Baker, Zachary (Z.); Mercau,
Jose Eliseo (J.E.); King, Rowland (R.S.); Garcia San Juan, Angelina (A)); Stokes, Rosie
(R.S.); Sprunger, Jon (J.L.); Cottrell, Gregory (G.L.); Foley, Elizabeth (E.); Rooker, Heather
(H.R.); Hansen, Karen (K.L.); Osepchook, William (W.R.); Cangany, John (J.); Baumeister,
Eric (E.); Pusta, Ionut (L.); Willard, Jeremy (J.); O'Connor, Tammy (T.A.); Koerschner,
Michelle (M.M.); Hopwood, Heidi (H.); Harrier, Nathan (N.); Bunting, Ross (R.); Hill,
Teresa (T.L.); Hamilton, Steven (S.C.); McCoy, Kevin (K.J.); Weigandt, Elizabeth (E.M.);
Perry, Phil (P.J.)

Subject: Action Request: FSA Concurrence and/or Comment - 17S09-Supplment #2

Attachments: 17S09-S2 - Dealer Bulletin V2.docx; 17S09-S2 ATTACHMENT IV Escape - Transit
Connect DS.pdf; 17S09-52 - ATTACHMENT VI - Unique Vehicle Table.docx; 17509
ATTACHMENT VIII Fusion - Coolant Level Sensor D2 IP Markup.pdf

Importance: High

Your concurrence and/or comment is required to publish the following Field Service Action:

Safety Recall 17S09 — Supplement #2

Certain 2013-2014 Fusion, 2013-2015 Transit Connect, 2014 Escape, and 2014-2015 Fiesta ST Vehicles
Equipped with a 1.6L EcoBoost Engine

Coolant Level Sensor System Installation

Please review the FSA Title Description, Dealer Bulletin, Owner Letter and Technical Instructions and
provide your approval/concurrence to me with any changes and comments by 11:00 AM 1/12.

Supplement #2 to include Fusion and Transit Connect repairs. All other attachments are unchanged.
NOTE: Please respond directly to the sender only and do not use the “Reply To All” function.

This program is scheduled to be posted to FMCDealer within the next week. Your timely review is
appreciated. Thank you!

— Lf A /
-‘ynﬂ/ Mator € m///){///y

FSA Coordinator — Middle East and Africa
Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

il)usta aford.com
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From:
Sent:
To:

Cc:

Subject:
Attachments:

Importance:

Pusta, Ionut (1.)

Wednesday, May 23, 2018 12:28 PM

Green, Jeffrey (J.T.); Osepchook, William (W.R.)); McSherry, Laurel (L.); Poploskie, Jeannette
(J.M.); White, Eric (E.); Smith, Robert (R.); Pat Logan; Burroughs, Mary (M.M.); Cure, Dan (D.);
Hansen, Randy (R.F.); Kramer, Michael (M.T.); Helberg, Ken (K.H.); Correia, Eduardo (E.)
Catalano, Martino (M.); Hagemans, Robert (R.G.); Collard, Brian (B.J.); McDonnell, William
(W..); Baker, Zachary (Z.); Mercau, Jose Eliseo (J.E.); King, Rowland (R.S.); Garcia San Juan,
Angelina (A.); Stokes, Rosie (R.S.); Sprunger, Jon (J.L.); Cottrell, Gregory (G.L.); Rooker, Heather
(H.R.); Hansen, Karen (K.L.); Cangany, John (J.); Baumeister, Eric (E.); Pusta, Ionut (L); Willard,
Jeremy (J.); O'Connor, Tammy (T.A.); Koerschner, Michelle (M.M.); Hopwood, Heidi (H.);
Harrier, Nathan (N.); Bunting, Ross (R.); Hill, Teresa (T.L.); Nowaczyk, Rick (R.J.); Hamilton,
Steven (S.C.); McCoy, Kevin (K.J.); Weigandt, Elizabeth (E.M.); Perry, Phil (P.J.); Hochgraber,
Brent (B.); Lamonde, Sebastien (S.); Rudish, Karen (K.L.); Mueller, Renee (R.); Hanson, Chris (C.);
Black, Kevin (KW.)

Action Request: FSA Concurrence and/or Comment

17509-S3 Fiesta - Coolant Level Sensor D3.pdf; 17509-S3 - DRAFT Dealer Bulletin.docx

High

Your concurrence and/or comment is required to publish the following Field Service Action:

Safety Recall 17509 ~ Supplement #3
Certain 2013-2014 Fusion, 2013-2015 Transit Connect, 2014 Escape, and 2014-2015 Fiesta ST Vehicles Equipped with a 1.6L

EcoBoost Engine

Coolant Level Sensor System Installation

Please review the FSA Title Description, Dealer Bulletin, Owner Letter and Technical Instructions and
provide your approval/concurrence to me with any changes and comments by 3:30 PM 5/24.

Parts are now available to complete this safety recall on Fiesta ST vehicles.

NOTE: Please respond directly to the sender only and do not use the “Reply To All" function.

This program is scheduled to be posted to FMCDealer within the next week. Your timely review is

appreciated.

Thank you,

>, Y
Sord . /[/n/(r/' ¢ m////r(//y

FSA Coordinator — Middle East and Africa
Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

ilmsta «wford.com
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comparable rental vehicle

ANALYST: JOHN PUSTA
SME: PAT LOGAN

11
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ANALYST: JOHN PUSTA
SME: PAT LOGAN

17
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Regards,

Pat Logan
SME

Ford Special Service
Support Center

Direct Line:
Fax: (734) 374-1030

plogan®@renkim.com

Renkim Corporation
13333 Allen Road
Southgate, Ml 48195
www.renkim.com

ORenkim

19
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Engineering Part #

Vehicle Lines

]
8 s 8 5
= 3 £ o
S ) i < 2 £
= Service zo © £ 2 5 s 5 @ % 2
Description Prefix Base Suffix Service Part # c‘f Procedure Concern Nr. {0-' _E’ S‘ g s ‘w _g 8 g s §
2 | Ssection 28| X ? I I i G s %) s
g gd S 8 R
3 > -
1< o <
CAP ASY-PRESS RLEF - Degas Bottle Cap | DG93 8101 AA DG9Z-8100-A 1 C13336944 c | 133251 137364 | 89239 | 17241 | 1100 | 54299 | 32306 | 464800
CTNR ASY RAD OVR/FL - Degas Bottle 8V61 8K218 AE CV6Z-8A080-A 1 C13336944 C |133251| o0 | 137364 54299 | 32306 | 357220
CTNR ASY RAD OVRI/FL - Degas Bottle - 7 8K218 7 1 N 0
CTNR ASY RAD OVR/FL - Degas Bottle - 7 8K218 7 1 ? 0
RET-WIR NG - White Christmas Tree Clip E9DB | 14A163 cA FITZ-14A163-E | 1 C13336944 | C 0
(loose in bag)
RIS AP o [FAreieiive [Reetn () - EVAT 91493 AA EVAZ-9F460-A 1 C13336944 © 0
Junction Box
WIR ASY MN JMPR - Molex 6-Way EVAT 14A411 CA 1 C13336944 N 0
WIR ASY MN JMPR - Yazaki 6-Way EVAT 14A411 DA 1 N 0
WIR ASY MN JMPR - Yazaki 3-Way EVAT 14A411 EA 1 N 0
X\;Iria/-\SY MN JMPR - Stand Alone for South EVaT 147411 FA 1 N 0
WIR ASY MN JVMPR - Fusion ? 14A411 ? 1 N 0
gjj}/;/rmexm [l @D = e i W505253 |  S450L W505253-S450L 1 C13336944 © 0
?:pEeC WY R RS TAS [P = D (e ESAC3T | 1A303 AA 1 C13336944 © 0
GHLPAIR = T X0 W30 LUETiees [REE e 8V5T 14197 KA 8V52-14197-A 1 C13336944 © 0
(Christmas treef/tie strap)
KIT THERMO - Thermostat Kit BM5G 8570 AA BM52-6750-B 1 C13336944 0
g::l; tENG COELYLY P= e BM5G | 8B561 AA BM5Z-8C309-A 1 13336944 0
O/RG CONN QCK - Quick Connect Coolant | ¢, 34 8D058 AB FL3Z-8590-A 1 C13336944 | E 0
Line O-Ring
HOSE & CLMP ASSY - Lower GV61 8K276 AA 1 C13336944 N 0
HOSECLAMP SPRING 27X15 - Degas
Outlot and 3-Port Tes W525862 S444 2 C13336944 0
RESVR ASY-RAD COOL - Stand Pipe GV61 8C045 AA 1 13336944 0
BRKT RLY MTNG OTR - Stand Pipe Bracket| GV61 14A301 AA 1 C13336944 0
BR’_KT RLY MTNG OTR - Stand Pipe Bracket 2 14A301 2 1 N 0
- Fiesta ST
BRKT RLY MTNG OTR - Stand Pipe Bracket 2 14A301 2 1 N 0
- Fusion
HOS ASY RAD OVR/FLO - Upper GV61 8W005 AA 1 C13336944 N 0
RET W R HRNS TIE ST CUST 14E047 CA CU5Z-14A163-B 3 ©13336944 © 0
HOSECLAMP SPRING 16X12 - Stand Pipe W525979 cann 5 1333600 o 5
Inlet & Outlet Ports
BOLT&WSHR M6X20 HF - W716329 | 5300 W716329-S300 1 13336944 0
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BOLT&WSHR M12X40 HF FL 8 - Stand Pipe W708728 | S442 W708728-S442 13336944 0
to Engine Mount
;'l?rﬁfc"AMP SPRING 14X12 PO - Clamp to W527301 | S444 W527301-S444 13336944 0
HOSECLAMP.SPRING 30X12.PO - W525964 S444 C13336944 0
2;§£P 4 BUNDL NG AD - Battery Cable Tie 05875 s WA-14-SBA 13336944 0
gtl_r:p\;\llR - PCV Tube Wire Tie (Clamp and KTDJSE 14197 AA 13336944 0
A e I TRASCIANIR = el BMS5G 18495 EA BMS5Z-18495-C C13336944 0
Bypass Valve
M.AN 150PS Europe Denso OCV (non MTS, DV4A 12650 AEA 13327567
with S/S)
‘Isfg;ﬂs Russia Denso OCV (non MTS, non DV4A 12650 AFA 13327567
150PS Husco OCV - Elabuga Build (non
MTS, with S/S) DV4A 12A650 ABA C13327567
150PS Russia Husco OCV - Elabuga Build DV4A 12A650 ADA C13327567
(non MTS, non s/s)
Mountune Special dealer upgrade Denso
OCV (non MTS) DV4A 12A650 AGA C13327567
200PS Mountune dealer upgrade Husco
OCV (non MTS) DV4A 12A650 ACA C13327567
RHD 180 PS (non-MTS) DV4A 12A650 VA C13327601
RHD 180 PS (MTS) DV4A 12A650 AAA C13327601
LHD 180PS (non-MTS) DV4A 12A650 UA C13327601
LHD 180PS (MTS) DV4A 12A650 ZA C13327601
LHD 150PS (non-MTS) DV4A 12A650 XA C13327601
LHD 150PS (MTS) DV4A 12A650 YA C13327601
Instrument Cluster Software Part Numbers

. C-Car
and Timing?
Instrument Cluster Software Part Numbers

- B-Car
and Timing?
Instrument Cluster Software Part Numbers

. CD-Car
and Timing?

WSM Update

PC/ED Update

Wiring Diagram Update

Affected Model Years
Volume

Calibration

Critical

On Plan

Complete

Needs Data Update

2012-2014
40067
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Kit Part #

>
5. 5 g
X > <o < < £
X X <glo= E E =
2. |85 g%;‘c_’gc% 2% |38 WERS i %
3 s = VI ZLR , ® © | ®© . 8 P .
3 '% o2 @ 33‘" £ é g§ g 8 é % Responsibility Alternate Contact | Design Complete Release frgr: tSOuShII?er Suppliler & £ Produchz; ?:‘:Ito FCsb
2O xE 28828 |26 |88 status PP I
X X >3 38 3% |3 © % °
X X 0° cl®oO = BN
gl © f s
X J.Styron E.Correia Complete Complete Complete Reutter (EU) 14-Apr 28-Jul In 13812 Kit
X X J.Styron E.Correia Complete Complete Complete Roechling (EU) 17-Apr 28-Jul In 13512 Kit
J.Styron E.Correia Complete Complete Complete Parts Needed
J.Styron E.Correia Complete Complete Complete Parts Needed
X X M.Ottinger R.Hinrichs Complete Complete Complete ITW (US) 15-Apr | 12-May In 13812 Kit
X X M.Ottinger R.Hinrichs Complete Complete Complete Creative Foam (US) 15-Apr | 13-Aug In 13812 Kit
X M.Ottinger R.Hinrichs Complete Complete Complete STI (US) 21-Jul 6-Oct Alvin Senerpieda provided
M.Ottinger R.Hinrichs STI (US) Not built yet
M.Ottinger R.Hinrichs STI (US) Can use same as SA Only
M.Ottinger R.Hinrichs STI (US) 5-May 5-May In process of being built
TBD - No timing
X X M.Ottinger R.Hinrichs Complete Complete Complete ITW (US) 21-Apr | 23-Jun In 13812 Kit
X X E.Sun Complete Complete Complete Eurotech (US) 9-Jun 18-Aug in 13812 Kit
X X E.Sun Complete Complete Complete HellermannTyton (US) | 9-Jun 25-Aug In 13812 Kit
X X E.Sun Complete Complete Complete Borg-Warner (EU) 28-Jul 28-Jul In 135812 Kit
X X E.Sun Complete Complete Complete Bitron (EU) 28-Jul 28-Jul In 13812 Kit
X X J.Styron E.Correia Complete Complete Complete Norma (US) 15-Apr | 30-Jun On Order
X X J.Styron E.Correia 21-Apr-17 Complete Cooper Standard (US) TBD - being designed
X X J.Styron E.Correia Complete Complete Complete Mubea (US) 15-Apr | 26-May In 13812 Kit
X X J.Styron E.Correia 21-Apr-17 Complete Norma (US) 8-Jul 28-Sep | Non-Functional Prototype
X X J.Styron E.Correia 21-Apr-17 Complete Araymond (US) 21-Jul 25-Aug Engineering has parts
J.Styron E.Correia 21-Apr-17 Complete Araymond (US) TBD
J.Styron E.Correia 21-Apr-17 Complete Araymond (US) TBD
X X J.Styron E.Correia 21-Apr-17 Complete Cooper Standard (US) TBD - being designed
X X M.Ottinger R.Hinrichs Complete Complete Complete HellermannTyton (US) Remove from kits
X X J.Styron E.Correia Complete Complete Complete Mubea (US) 15-Apr | 11-Aug In 13812 Kit
X X J.Styron E.Correia Complete Complete Complete Bulten (EU) 15-Apr 4-Aug On Order
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X X J.Styron E.Correia Complete Complete Complete Cold Heading (US) 19-May 9-Jun On Order
J.Styron E.Correia Complete Complete Complete Hutchinson (MX) 21-Apr 4-Aug On Order
J.Styron E.Correia Complete Complete Complete Mubea (US) 2-Jun 18-Aug Source from HLM
X M.Ottinger R.Hinrichs Complete Complete Complete Avery Dennison (US) 14-Apr 21-Jul In 13812 Kit
X X E.Sun Complete Complete Complete HellermannTyton (US) | 14-Apr 4-Aug In 13812 Kit
X X E.Sun Complete Complete Complete Bitron (EU) 14-Apr 28-Jul On Order
Man Man J.Sherrington 12-May-17 A Status 26-May-17
Man Man J.Sherrington 12-May-17 A Status 26-May-17
Man Man J.Sherrington 12-May-17 A Status 26-May-17
Man Man J.Sherrington 12-May-17 A Status 26-May-17
Man Man J.Sherrington 12-May-17 A Status 26-May-17
Man Man J.Sherrington 12-May-17 A Status 26-May-17
Auto Auto J.Sherrington 26-Apr-17 Complete 10-May-17
Auto Auto J.Sherrington 26-Apr-17 Complete 10-May-17
Auto Auto J.Sherrington 26-Apr-17 Complete 10-May-17
Auto Auto J.Sherrington 26-Apr-17 Complete 10-May-17
Auto Auto J.Sherrington 26-Apr-17 Complete 10-May-17
Auto Auto J.Sherrington 26-Apr-17 Complete 10-May-17
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Notes

Looking at Sundram as an alternate supplier

Pushing Degas Supplier - October/February?

TBD

Harness to be released independently from kit

Harness to be released independently from kit

Harness to be released independently from kit

3 Way Yazaki (Stand Alone for South Africa) - 300 pieces
Status: STI will have the build complete week of 5-1

Combine into one hose?
Design approved by John R (Cal).
Awaiting information from suppliers for build of new hose.

Unchanged Stand-pipe and Sensor

Ken has brackets in hand. Same for all C-Car.
Bracket is constrained until July build.

Combine into one hose?
Design approved by John R (Cal).
Awaiting information from suppliers for build of new hose.

Remove part from BOM. No longer needed as per engineering

concurrence.
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Call Don Kercher at HLM to get 4-10 pieces

Sensor differences that could cause circuit/DTCs for vehicles
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From: Hayes, Sheila (S.)

Sent: Friday, December 01, 2017 6:45 PM

To: Pusta, Ionut (I); Rooker, Heather (H.R.); Philliben, Agnes (.); McCoy, Kevin (K..); Green, Jeffrey
(J.T.); Beaker, Melinda (M.)

Cc: Michele Jackson; Linda Webster; Linda Shaw

Subject: EMS 17S09 Escape Owner letters for your review. PLEASE RESPOND.

Attachments: 1413_001.pdf

Good Afternoon All,

Attached are the EMS 17S09 Escape owner letters samples for your review. We have verified 5 records in GCAMP to confirm
vehicle involvement and customer name/address. Please advise of changes or your approval.

Thanks

Sheila Hayes
Project Manager

Direct Line: _ h 8

Fax: (734) 374-8004 e n ('I m
shayes@renkim.com v

Renkim Corporation
13333 Allen Road
Southgate, Ml 48195

www.renkim.com
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From: Hayes, Sheila (S.)

Sent: Thursday, January 04, 2018 8:02 PM

To: Baumeister, Eric (E.); Pusta, Ionut (L.); Rooker, Heather (H.R.); Philliben, Agnes (.); Green,
Jeffrey (J.T.); Beaker, Melinda (M.); McCoy, Kevin (K.J.)

Cc: Linda Webster; Linda Shaw; Michele Jackson

Subject: FCSD 17S09 Escape owner letters for your review. PLEASE RESPOND.

Attachments: 0044_001.pdf

Good afternoon All,
Attached are the FCSD 17509 Escape owner letters samples for your review. We have verified 5 records in GCAMP to
confirm vehicle involvement and customer name/address. Please advise of changes or your approval.

Thank you!

Sheila Hayes
Project Manager

Direct Line: _ h .

Fax: (734) 374-8004 e n (l m
shayes@renkim.com

Renkim Corporation ' '
13333 Allen Road

Southgate, Ml 48195
www.renkim.com
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Assumini iou will be coming from _turn onto_ then turn right onto

and turn left into parking lot, then enter the fenced parking lot and go to the far right
garage door. Knock on it for someone to let you in.

Thank you,

lonut (John) Pusta

Ford Motor Company

FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs

Ford Customer Service Division — Service Engineering Operations
ipusta@ford.com

& =

Map for Service
Trial Meeting ...
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From: Reid, Alice (A.D.)

Sent: Thursday, May 04, 2017 2:03 PM
To: Styron, Joshua (J.P.)

Cc: Kramer, Michael (M.T.)

Subject: FSA 17509 Rate and Flow 4-27
Attachments: FSA 17509 Rate and Flow 4-27.docx
Josh,

For your meeting with Joel and Rick. Please let me know if you require a meeting with Chris Burford and |, has to be

today.

As he is out of the office tomorrow for a China AP visit all next week.

Regards,

Alice Reid
Ford Global Purchasing

FCSD Purchasing Manager

"The information contained herein is FORD PROPRIETARY information and may include FORD CONFIDENTIAL information as defined in Ford's Global Information Standard
Il. Reproduction of this document, disclosure of the information, and use for any purpose other than the conduct of business with Ford is expressly prohibited."”
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From: Kramer, Michael (M.T.)

Sent: Tuesday, June 20, 2017 1:57 PM

To: Giunta, Michael (M.J.)

Subject: FW: 17509 1.6 GTDI Service Instruction Draft
Attachments: FSA 17509 1.6L EcoBoost.docx

Follow Up Flag: Follow up

Flag Status: Completed

Categories: Cooling

Can you please also take a look

Mike Kramer
PT Cooling Systems & Methods Supv.

mkramerl@ford.com

From: Fox, Charlie (C.)

Sent: Monday, June 19, 2017 9:16 AM

To: Pusta, Ionut (I.); Deverson, Ben (B.G.); Hansen, Randy (R.F.); Styron, Joshua (J.P.); Camaj, Linda (.); Kramer,
Michael (M.T.); Helberg, Ken (K.H.); Correia, Eduardo (E.); Teller, John (J.E.); Goddu, George (G.A.); Vasconcellos, Evan
(E.); Verster, Pieter (J.P.)

Cc: King, Rowland (R.S.); Galvin, Mark (M.V.)

Subject: 17509 1.6 GTDI Service Instruction Draft

Hi All,
Please find attached the first draft of the 17509 service instruction. Please review ahead of a discussion on Thursday.

Regards,

Recall Program Coordinator

15/GB-A02-D

Ford of Europe. An unlimited liability company registered in England and Wales: No.3853720, Registered Office: Eagle Way,
Brentwood, Essex, CM13 3BW, England
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From: Pusta, Ionut (I.)

Sent: Tuesday, March 28, 2017 12:02 PM

To: Rivera, Santos (S.); Smith, Robert (R.); McSherry, Laurel (L.); Osepchook, William (W.R.)
Cc: Pusta, Ionut (I.)

Subject: FW: Action Request: FSA Concurrence and/or Comment - 17509 - 1.6L
Attachments: 17S09 - Dealer Bulletin APPROVED.docx; 16X85 - 17509 1.6 Engine Overheat D2.pdf;

17S09 - Escape - ENGINE COOLANT CHECK.docx; 17S09 - Fiesta ST - ENGINE
COOLANT CHECK.docx; 17509 - Fusion - ENGINE COOLANT CHECK.docx; 17S09 - No
Parts Owner Letter.docx; 17509 - Transit Connect - ENGINE COOLANT CHECK.docx;
17509 - Dealer Executive Summary.docx

Importance: High

All,

This program has been approved but we have had some changes to the labor operations and claiming. Attached are the
approved documents for your review.

We are planning to launch this program this evening.

Thank you,

}//\/(/ /‘/[;(/’ ?/(l//)(///y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

il)usta ‘wford.com

From: Pusta, lonut (l.)

Sent: Tuesday, March 21,2017 9:06 AM

To: Thompson, Mark (M.T.) <mthomp | 3@ ford.com>; Green, Jeffrey (J.T.) <jgreen2@ ford.com>; Rivera, Santos (S.)
<sriveraSa ford.com>; McSherry, Laurel (L.) <Imcsherr@ ford. com>; Poploskie, Jeannette (J.M.) <jpoplosk/@ ford.com>;
White, Eric (E.) <ewhited 3@ ford.com>; Smith, Robert (R.) <rsmit635 8 ford.com>; Beltramo, Joel (J.J.)

<jbeltram(@ ford.com>; Hansen, Randy (R.F.) <rhansen2@ford.com>; Styron, Joshua (J.P.) <jstvron@ ford.com>

Cc: Catalano, Martino (M.) <mcatalan@ ford.com>; Philliben, Agnes (.) <aphillibi ford.com>; Hagemans, Robert (R.G.)
<rhageman(@ ford.com>; Collard, Brian (B.J.) <bcollard@ford.com>; Frommann, Mike (M.W.) <mfromman(@ford.com>;
McDonnell, William (W.J.) <wmcdonne@ ford. com>; Humphries, Glenn (G.L.) <ghumphri@ ford.com>; Eveland, Marty
(M.) <meveland(@ford.com>; Camaj, Linda (.) <lcamaj@ ford.com>; Mercau, Jose Eliseo (J.E.) <jmercau/@ford.com>; King,
Rowland (R.S.) <rking | 5@ ford.com>; Newbound, Justin (J.) <jnewboun@ ford.com>; Garcia San Juan, Angelina (A.)
<agarc279@ford.com>; Stokes, Rosie (R.S.) <rstokes9@ford.com>; Sprunger, Jon (J.L.) <jsprunge@ford.com>; Cottrell,
Gregory (G.L.) <gcottrel@ford.com>; Foley, Elizabeth (E.) <efolev2 @ ford.com>; Rooker, Heather (H.R.)

<hrooker/@ ford.com>; Hansen, Karen (K.L.) <khansend/@ford.com>; Osepchook, William (W.R.) <wosepcho/@ ford.com>;
Cangany, John (J.) <jcanganv/a ford com>; Wilde, Chris (L.C.) <lwilde/@ ford com>; Baumeister, Eric (E.)

<ebaumei2 @ ford.com>; Pusta, lonut (l.) <ipustai ford.com>; Willard, Jeremy (J.) <jwillar 1 @ ford.com>; Hanson, Chris
(C.) <chanson3/@ ford.com>; O'Connor, Tammy (T.A.) <toconnor(@ ford.com>; Koerschner, Michelle (M.M.)

1
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<mkoersch@lincoln.com>; Hopwood, Heidi (H.) <hhopwood@ ford.com>
Subject: Action Request: FSA Concurrence and/or Comment - 175xx - 1.6L
Importance: High

This program was approved at the 3/20/2017 FRC but an FSA number has not yet been assigned.

Your concurrence and/or comment is required to publish the following Field Service Action:

Advance Notice — Safety Recall 77Sxx

Certain 2013-2014 Fusion, 2014 Escape, 2014-2015 Fiesta, and 20147 Transit Connect Vehicles Equipped
with a 1.6L Engine

Risk of Localized Overheating of the Engine Cylinder Head that May Lead to Oil Leak Fires

Please review the FSA Title Description, Advance Notice Dealer Bulletin, Owner Letter and Customer
Cooling System Inspection Instructions and provide your approval/concurrence to me with any
changes and comments by 9:00 AM 3/22.

The time for collab is less than 48 hours.
NOTE: Please respond directly to the sender only and do not use the “Reply To All” function.

This program is scheduled to be posted to FMCDealer within the next week. Your timely review is
appreciated.

Thank you,

Tard - /'//(,}// r(:;('////(///y
FSA Coordinator — Middle East and Africa

Product Concermn Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iliusta ‘@ford.com
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From: Pusta, Ionut (I.)

Sent: Tuesday, March 28, 2017 11:58 AM

To: Smith, Robert (R.); McSherry, Laurel (L.); Rivera, Santos (S.); Osepchook, William (W.R.)

Cc: Pusta, Ionut (I.)

Subject: FW: Action Request: FSA Concurrence and/or Comment - 17509 - 1.6L

Attachments: 17S09 - Dealer Bulletin APPROVED.docx

Importance: High

Tracking: Recipient Recall
Smith, Robert (R) Succeeded: 3/28/2017 11:59 AM
McSherry, Laurel (L.) Failed: 3/28/2017 12:47 PM
Rivera, Santos (S.) Succeeded: 3/28/2017 11:59 AM
Osepchook, William (WR.) Succeeded: 3/28/2017 11:59 AM
Pusta, lonut (1.) Failed: 3/28/2017 11:59 AM

Thank you,

}(\ )‘(/ . /'//((}(/' (Z;('///)(///y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iliusta ‘wford.com

From: Pusta, lonut (I.)

Sent: Tuesday, March 21,2017 9:06 AM

To: Thompson, Mark (M.T.) <mthompl5@ford.com>; Green, Jeffrey (J.T.) <jgreen2@ford.com>; Rivera, Santos (S.)
<srivera5@ford.com>; McSherry, Laurel (L.) <Imcsherr@ford.com>; Poploskie, Jeannette (J.M.) <jpoplosk@ford.com>;
White, Eric (E.) <ewhite43@ford.com>; Smith, Robert (R.) <rsmit658 @ford.com>; Beltramo, Joel (J.J.)
<jbeltram@ford.com>; Hansen, Randy (R.F.) <rhansen2 @ford.com>; Styron, Joshua (J.P.) <jstyron@ford.com>

Cc: Catalano, Martino (M.) <mcatalan@ford.com>; Philliben, Agnes (.) <aphillib@ford.com>; Hagemans, Robert (R.G.)
<rhageman@ford.com>; Collard, Brian (B.).) <bcollard@ford.com>; Frommann, Mike (M.W.) <mfromman@ford.com>;
McDonnell, William (W.J.) <wmcdonne@ford.com>; Humphries, Glenn (G.L.) <ghumphri@ford.com>; Eveland, Marty
(M.) <meveland@ford.com>; Camaj, Linda (.) <lcamaj@ford.com>; Mercau, Jose Eliseo (J.E.) <jmercau@ford.com>; King,
Rowland (R.S.) <rking15@ford.com>; Newbound, Justin (J.) <inewboun@ford.com>; Garcia San Juan, Angelina (A.)
<agarc279@ford.com>; Stokes, Rosie (R.S.) <rstokes9@ford.com>; Sprunger, Jon (J.L.) <jsprunge @ford.com>; Cottrell,
Gregory (G.L.) <gcottrel @ford.com>; Foley, Elizabeth (E.) <efoley2 @ford.com>; Rooker, Heather (H.R.)
<hrooker@ford.com>; Hansen, Karen (K.L.) <khansen4@ford.com>; Osepchook, William (W.R.) <wosepcho@ford.com>;
Cangany, John (J.) <jcangany@ford.com>; Wilde, Chris (L.C.) <lwilde@ford.com>; Baumeister, Eric (E.)
<ebaumei2@ford.com>; Pusta, lonut (I.) <ipusta@ford.com>; Willard, Jeremy (J.) <jwillarl@ford.com>; Hanson, Chris
(C.) <chanson3@ford.com>; O'Connor, Tammy (T.A.) <toconnor@ford.com>; Koerschner, Michelle (M.M.)

1
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<mkoersch@lincoln.com>; Hopwood, Heidi (H.) <hhopwood@ford.com>
Subject: Action Request: FSA Concurrence and/or Comment - 175xx - 1.6L
Importance: High

This program was approved at the 3/20/2017 FRC but an FSA number has not yet been assigned.
Your concurrence and/or comment is required to publish the following Field Service Action:

Advance Notice — Safety Recall 77Sxx

Certain 2013-2014 Fusion, 2014 Escape, 2014-2015 Fiesta, and 20147 Transit Connect Vehicles Equipped
with a 1.6L Engine

Risk of Localized Overheating of the Engine Cylinder Head that May Lead to Oil Leak Fires

Please review the FSA Title Description, Advance Notice Dealer Bulletin, Owner Letter and Customer
Cooling System Inspection Instructions and provide your approval/concurrence to me with any
changes and comments by 9:00 AM 3/22.

The time for collab is less than 48 hours.
NOTE: Please respond directly to the sender only and do not use the “Reply To All” function.
This program is scheduled to be posted to FMCDealer within the next week. Your timely review is

appreciated.

Thank you,

Tard - /'//(,}// r(:;('////(///y
FSA Coordinator — Middle East and Africa

Product Concermn Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iliusta ‘wford.com
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From: Catalano, Martino (M.)

Sent: Thursday, December 07, 2017 3:54 PM

To: Pusta, Ionut (L)

Subject: FW: Action Request: FSA Concurrence and/or Comment - 17509 - Supplement #1
Attachments: 17S09-S1 1.6L Inspection Sheet Attachment IV D2.pdf; 17S09-S1 Escape - Coolant

Level Sensor D7.pdf; 16X85 - 17509-S1 1.6 Engine Overheat D1.pdf; 17S09-S1 -
Dealer Bulletin.docx; 17S09-S1 Owner Letter - Repair Available.docx; 17S09-S1 -
ATTACHMENT V - Unique Vehicle Table.docx; 17S09-S1 - ATTACHMENT VI Escape

Video Links.docx

Importance: High

Follow Up Flag: Follow up
Flag Status: Flagged
Categories: Red Category

Hi John , | made a few comments on the bulletin . Looks like attachment numbers need to be changed
Also, do you have the inspect sheet in word or InDesign format —need original file for translation .
On attachment 3, possible to get French language screen shots for page42and 42 ?

John , the VINs in attachment 5 — Are those all the VINS ? If so , consider listing them in Tech Instructions as well , so

techs don’t miss it ?

Regards

Martino Catalano

Field Service Actions Coordinator

Ford of Canada-_
Tel: 905-845-2511 _

Fax: 1-866-637-1270

v
».ﬁ; G

Confidentiality Note: This electronic message contains confidential information which may be legally privileged or otherwise protected from disclosure. This
information is intended for the use of the addressee only. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution,
printing or any other use of, or any action in reliance on, the contents of this electronic message is strictly prohibited. If you have received this communication in

error, please notify the sender by telephone at the number noted above and destroy the original message.
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From: Pusta, lonut (I.)

Sent: December 6, 2017 10:59 AM

To: Thompson, Mark (M.T.) <mthompl15@ford.com>; Green, Jeffrey (J.T.) <jgreen2@ford.com>; Rivera, Santos (S.)
<srivera5@ford.com>; McSherry, Laurel (L.) <Imcsherr@ford.com>; Poploskie, Jeannette (J.M.) <jpoplosk@ford.com>;
White, Eric (E.) <ewhite43@ford.com>; Smith, Robert (R.) <rsmit658 @ford.com>; Abela, Matt (M.)
<mabela3@ford.com>; Teller, John (J.E.) <jtellerl@ford.com>; Hansen, Randy (R.F.) <rhansen2@ford.com>; Styron,
Joshua (J.P.) <jstyron@ford.com>; Kramer, Michael (M.T.) <mkramerl@ford.com>; Helberg, Ken (K.H.)
<khelberl@ford.com>

Cc: Catalano, Martino (M.) <mcatalan@ford.com>; Philliben, Agnes (.) <aphillib@ford.com>; Hagemans, Robert (R.G.)
<rhageman@ford.com>; Collard, Brian (B.).) <bcollard@ford.com>; McDonnell, William (W.).) <wmcdonne@ford.com>;
Humphries, Glenn (G.L.) <ghumphri@ford.com>; Mercau, Jose Eliseo (J.E.) <imercau@ford.com>; King, Rowland (R.S.)
<rkingl5@ford.com>; Garcia San Juan, Angelina (A.) <agarc279@ford.com>; Stokes, Rosie (R.S.) <rstokes9@ford.com>;
Sprunger, Jon (J.L.) <jsprunge@ford.com>; Cottrell, Gregory (G.L.) <gcottrel@ford.com>; Foley, Elizabeth (E.)
<efoley2@ford.com>; Rooker, Heather (H.R.) <hrooker@ford.com>; Hansen, Karen (K.L.) <khansen4@ford.com>;
Osepchook, William (W.R.) <wosepcho@ford.com>; Cangany, John (J.) <jcangany@ford.com>; Baumeister, Eric (E.)
<ebaumei2@ford.com>; Willard, Jeremy (J.) <jwillarl@ford.com>; Hanson, Chris (C.) <chanson3@ford.com>; O'Connor,
Tammy (T.A.) <toconnor@ford.com>; Koerschner, Michelle (M.M.) <mkoersch@lincoln.com>; Hopwood, Heidi (H.)
<hhopwood@ford.com>; Harrier, Nathan (N.) <nharrier@ford.com>; Bunting, Ross (R.) <rbunting@ford.com>; Hill,
Teresa (T.L.) <tcolguit@ford.com>; Hamilton, Steven (S.C.) <shamilt3@lincoln.com>; McCoy, Kevin (K.J.)
<kmccoyl@ford.com>; Stiles, David (D.) <dstiles8 @ford.com>; Fox, Charlie (C.) <CFOX40@ford.com>; Baker, Zachary
(2.) <zbakerl@ford.com>

Subject: Action Request: FSA Concurrence and/or Comment - 17509 - Supplement #1

Importance: High

Your concurrence and/or comment is required to publish the following Field Service Action:

Safety Recall 17S09 - Supplement #1

Certain 2013-2014 Fusion, 2013-2015 Transit Connect, 2014 Escape, and 2014-2015 Fiesta ST Vehicles
Equipped with a 1.6L EcoBoost Engine

Coolant Level Sensor System Installation

Please review the FSA Title Description, Dealer Bulletin, Owner Letter Technical Instructions, and
Attachments V & VI and provide your approval/concurrence to me with any changes and comments
by 11:00 AM 12/07.

This program was previously sent to collab with Transit Connect having a final repair. The Transit
Connect software will not be available in time for launch and has been removed from the supplement
documents. The collab time is 24 hours due to the late changes.

NOTE: Please respond directly to the sender only and do not use the “Reply To All” function.

This program is scheduled to be posted to FMCDealer within the next week. Your timely review is
appreciated. Thank you!

Tord Wotor (Z)}'///)(I//y
FSA Coordinator — Middle East and Africa
Product Concern Analyst — Recall and Service Programs

Ford Customer Service Division — Service Engineering Operations
ipusta’@ford.com
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Semcon UK on behalf of Ford Motor Company
Semcon E-Mail: john.sherrington@semcon.com

Ford Motor Company Limited. Registered in England No.235446. Reg. Office: Eagle Way, Brentwood, Essex. CM13 3BW. England.

The information contained herein is FORD MOTOR COMPANY PROPRIETARY information and may include FORD MOTOR COMPANY CONFIDENTIAL information as defined in Ford
Motor Company's Global Information Standard Il. Reproduction of this document, disclosure of the information, and use for any purpose other than the conduct of business with Ford
Motor Company is expressly prohibited.
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From: Correia, Eduardo (E.)

Sent: Friday, May 26, 2017 2:13 PM

To: Sykes, Matt (M.); Horseman, Jon (J.)

Cc: Kramer, Michael (M.T.); Helberg, Ken (K.H.); Deverson, Ben (B.G.)
Subject: FW: C520 FCSD installation trial May 24

Importance: High

Matt, Jon,

| need to have a short discussion with you on the topic below as | need your concurrence .
| have put something in your calendars for Tuesday morning so we can discuss.

Thanks.

Eduardo Correia

PTI Cooling Supervisor

CD4x Panther EU / CIMCA / Quality

ecorreid@ford. com /I NNENGNGEEEEEEEE

Ford Motor Company, Dunton Technical Centre, , Essex, SS156EE

Ford Motor Company Limited. Registered in England, No: 235446.Registered Office: Eagle Way, Brentwood, Essex, CM13 38BW, England

From: Correia, Eduardo (E.)

Sent: 25 May 2017 18:22

To: Sykes, Matt (M.)

Cc: Kramer, Michael (M.T.); Helberg, Ken (K.H.); Deverson, Ben (B.G.)
Subject: FW: C520 FCSD installation trial May 24

Importance: High

Hi Matt,
Need your advice / buy-in into the following:
1) We are doing a FSA to add a coolant level sensor on C520 1.6GTDi.

2) This coolant level sensor will be fixed by a bracket that will seat in the engine mount (we discussed this before and got
the ok to go) — area circled in red on picture below
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From: Humphries, Glenn (G.L.)

Sent: Wednesday, October 25, 2017 7:11 PM

To: Camaj, Linda (); Pusta, Ionut (L)

Subject: FW: copy of story from april

Attachments: QA FINAL 17509 Recall 16L GTDI 3.30.17.docx
FYI.....

From: Weigandt, Elizabeth (E.M.)

Sent: Wednesday, October 25, 2017 3:08 PM

To: Dwan, Patrick (P.).) <pdwan@ford.com>; Humphries, Glenn (G.L.) <ghumphri@ford.com>

Cc: Denholm, Jennifer (J.S.) <jdenholm@ford.com>; Logel, Jay (J.D.) <jlogel@ford.com>; Baker, Christin (C.)
<cbakell7@ford.com>; Cangany, John (J.) <jcangany@ford.com>; Ott, David (D.J.) <dott@ford.com>
Subject: FW: copy of story from april

Pat & Glenn - Tom Krisher of the Associated Press is following up on the 17509 recall from March (1.6L Escape, Fiesta ST,
etc.) because he obtained some AQSIQ info (China) on Ford Fiesta STs included in the recall that he believes shows they
are receiving a more thorough repair. He wants to know why. | believe the QA below will address his questions,
however, in the meantime, could you provide an update on the timing of kit availability in the U.S. and other markets?
Would help to know where we are on completing interim repairs, offering kits, etc. Many thanks!

AQSIQ May Communique: “"Ford Motor (China) Co. will replace the auxiliary fluid kettle, kettle cover and turbocharger
water pipe and coolant liquid level sensor and refresh (or refurbish) the power control module and instrument software
in the vehicles included in the scope of the recall to eliminate the defects."

Q. Are the repairs all the same?

A. The final repair is the same. While we are waiting for the final repair to become available, we are
working with the local markets and/or regulatory authorities to determine what interim actions are
appropriate. [If pressed: In Asia Pacific, dealers will replace the coolant bottle and cap and reroute the
turbo coolant retumn line. In North America and South America, Ford will mail customers with
instructions from the owner’s manual on how to check and refill coolant. When service kits are
available, dealers will install a coolant level sensor with supporting hardware and software at no charge
to the customer.]

Why do you have an interim action in some countries but not others?

Our data shows the safety risk is not the same in every country/market. Different markets and different
engine configurations are experiencing different rates of reports. We are working with regulatory
authorities in every market to manage the safety risk appropriately. Interim actions may help to reduce
the risk of fire while waiting for parts, but are not a replacement for the final recall repair.

> 0

From: Krisher, Tom [mailto:tkrisher@ap.org]

Sent: Wednesday, October 25, 2017 2:46 PM

To: Weigandt, Elizabeth (E.M.) <eweigand@ford.com>
Subject: copy of story from april

DETROIT (AP) — The U.S. government's auto safety agency is reviewing a Ford Motor Co.
recall of thousands of cars, SUVs and vans that can run low on coolant and potentially

1
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overheat and catch fire after the company proposed a remedy that doesn't fix the coolant
problem.

Ford notified the agency about the recall, which has caused 29 engine fires, in paperwork
dated last week. The automaker said it would install a sensor that warns owners when coolant
is low in the 1.6-Liter turbocharged engines. The sensor does not solve the underlying problem
of vanishing coolant.

The National Highway Traffic Safety Administration said Tuesday it is reviewing the recall.
"The agency will take appropriate action as necessary," an agency spokeswoman said in a
statement. She would not provide further details. The agency confirmed the review after The
Associated Press raised questions about Ford's remedy.

NHTSA could determine that the fix solves the fire problem, or it could open an investigation to
see if more repairs are needed.

Experts say coolant shouldn't become depleted in newer cars, and that Ford may be cutting
costs by shifting responsibility for the problem to owners. Coolant could be leaking from a
number of places, or the engine could be burning it, both of which could cause significant
engine trouble down the road — especially if owners don't religiously watch coolant levels and
act immediately if they get low.

"All you're doing is monitoring a symptom, not solving a problem," said John Nielsen,
managing director of automotive engineering for AAA. "A healthy engine doesn't leak coolant
at all. Ever."

The recall includes about 230,000 vehicles in North America. Ford said engines can overheat if
coolant gets low, causing the cylinder head to crack and spew oil that can catch fire. No
injuries have been reported in any of the fires.

Parts won't be available to install the coolant-level sensor until later this year. In the meantime,
Ford will send letters to owners telling them how to check coolant and add some if it gets low.
Elizabeth Weigandt, a company spokeswoman, said the sensor solves the safety problem.
"You would stay informed as to how much coolant you have in the engine," she said. '"That
would address the unique risk of the cylinder head cracking."

The new sensor would turn on a dashboard warning light, she said.

In North America the recall includes Escape SUVs from the 2014 model year, plus the 2014
and 2015 compact Fiesta ST, the 2013 and 2014 Fusion midsize car and the 2013 through
2015 Transit Connect small van. In Europe, the recall covers the 2010 through 2015 C-Max
hybrid and Focus small car, and the 2013 through 2015 Transit Connect.

Sean Kane, president of Safety Research and Strategies Inc., a Massachusetts firm that does
auto testing for plaintiffs' lawyers and other clients, said Ford likely is trying to avoid costly
engine repairs that would cure the coolant leaks. "It sounds like they have a bigger issue. More
likely than not they don't want to repair that issue," he said.

The information contained in this communication is intended for the use of the designated recipients named
above. If the reader of this communication is not the intended recipient, you are hereby notified that you have
received this communication in error, and that any review, dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this communication in error, please notify The
Associated Press immediately by telephone at +1-212-621-1500 and delete this email. Thank you.
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Ford Issues Safety Recall for Certain 2013-15 Ford Escape,
Fiesta ST, Fusion and Transit Connect 1.6L GTDI Vehicles for
Under-Hood Fire Risk

[Situation: Starting the week of Mar. 27, Ford will begin communicating, first in North America and
then in other regions around the world, with regulatory groups, dealers and media on a safety
recall for approximately 464,800 2010-15 Ford C-MAX, Escape, Fiesta ST, Focus, Fusion, Kuga
and Transit Connect 1.6L GTDI (EcoBoost) vehicles for risk of localized overheating of the
engine cylinder head leading to cracks that may cause an oil leak and fire. Ford has investigated
101 reports of fires resulting from this condition in NA, AP, EU and MEA. Some markets will
implement the corrective action in two stages, while others will follow a single-stage approach.
Final repair parts are not estimated to be available until the end of the fourth quarter 2017].

Embargo & Timing summary:

Region Lead Up Mon (3/27) Tues (3/28) Wed (3/29) Post & Q4
NA Reg. Filing Dealer Notice Media Release
(NHTSA) (8:30 a.m. EDT)
Reg. Filing
(Canada)
AP 3/22 - Australia ANZ/MALAYSIA: Reg. Filings

Govt. Notification
(verbal)

Media notification
(via phone) to select
media. No release

China: No release.

Australia/NZ/Malaysia
5-days. Notify customers
immediately.

Reg. Brief China
(AQSIQ- 5-days post

NHTSA.)
MEA Gowt. Notification
S. Africa
OGC informs NCC
Dealer notice
(morning)
Media release COB
EU Govt. Notification Media statement Media,
(Germany, U.K.) | provided on request | Dealers/Customers Alert
when parts @ 40%
SA Reg. Filing Media,
(Argentina, Dealers/Customers Alert

Paraguay, Uruguay

when parts @ 40%
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N.A. Under-Hood Fire Risk Safety Recall

Main Messages

>0

>0

The safety of our customers is our top priority. Our decisions are driven by the available data
and we move quickly on behalf of our customers when we determine a safety recall is
needed.

Ford is taking precautions to protect its customers by issuing a safety recall in North America
for approximately 230,000 2014 Ford Escape, 2014-15 Fiesta ST, 2013-14 Fusion and
2013-15 Transit Connect vehicles equipped with 1.6L GTDI engines. Ford’s investigation of
these vehicles has identified a risk of under-hood fires.

In the affected vehicles, a lack of coolant circulation could cause an engine to overheat
resulting in a crack in the cylinder head. A cracked cylinder head can result in a pressurized
oil leak. Qil that comes into contact with a hot engine surface increases the risk of a fire in the
engine compartment.

We are aware of 29 reports of fire associated with this issue in the U.S. and Canada. No
injuries have been reported.

Ford will mail customers with instructions from the owner’s manual on how to check and refill
coolant. Customers can continue to drive their vehicles but should see their dealer if their
vehicle exhibits a coolant leak or overheating or frequently needs coolant added. When
service kits are available, dealers will install a coolant level sensor with supporting hardware
and software at no charge to the customer.

Ford is committed to providing our customers with top quality vehicles. We are equally
committed to addressing potential issues and responding quickly for our customers.

What exactly is the issue with this recall?

In the affected vehicles, a lack of coolant circulation could cause an engine to overheat
resulting in a crack in the cylinder head. A cracked cylinder head can result in a
pressurized oil leak. Oil that comes into contact with a hot engine surface, increases the
risk of a fire in the engine compartment.

Why isn’t coolant circulating? Is there an issue with the parts related to coolant
delivery and maintenance in the engine?

Qver the service life of any vehicle, coolant loss can occur for any number reasons.
There is no single root cause for coolant loss over the years in service for these vehicles.
Our recall addresses a unique risk of cylinder head cracking and subsequent fire from a
loss of coolant. That is why checking coolant levels and refilling as needed is a normal
part of routine vehicle maintenance.

Have there been any fires, accidents, or injuries related to this condition?
Ford is aware of 29 reports of fire associated with this issue in the U.S. and Canada. No
injuries have been reported.

Which vehicles have experienced fires?
21 reports in Escape and 8 reports in Fusion in U.S. and Canada.

What is the expected repair?
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When service Kits are available, dealers will install a coolant level sensor with supporting
hardware and software at no charge to the customer. In the interim, customers will
receive a letter with instructions about how to check their coolant and what to do if it is
low.

Are there other recalls occurring or planned globally for this issue?
This announcement pertains to North America but other markets are affected as well.

What other markets are issuing recalls?
Recalls are planned in Asia Pacific, Europe, Middle East, Africa, and South America.

How many total vehicles are involved in this recall globally?
A total of 464,800 vehicles are involved globally.

Are there additional vehicle lines involved?
2013-15 Ford Fiesta ST and 2012-15 Ford Kuga — AP, SA and MEA.
2010-15 C-MAX and Focus and 2013-2015 Transit Connect — EU.

When will recalls be issued in each country?
We are in the process of informing regulatory authorities. Customer announcements will
follow in the near term.

What are the vehicles involved and what are the volumes?
Vehicle volumes will be confirmed and announced in each respective market.

Are the repairs all the same?

The final repair is the same. While we are waiting for the final repair to become available,
we are working with the local markets and/or regulatory authorities to determine what
interim actions are appropriate. [If pressed: In Asia Pacific, dealers will replace the
coolant bottle and cap and reroute the turbo coolant return line. In North America and
South America, Ford will mail customers with instructions from the owner's manual on
how to check and refill coolant. When service kits are available, dealers will install a
coolant level sensor with supporting hardware and software at no charge to the
customer.]

Why do you have an interim action in some countries but not others?

Our data shows the safety risk is not the same in every country/market. Different markets
and different engine configurations are experiencing different rates of reports. We are
working with regulatory authorities in every market to manage the safety risk
appropriately. Interim actions may help to reduce the risk of fire while waiting for parts,
but are not a replacement for the final recall repair.

You said a new engine temperature sensor would fix this concern, starting with the
2014 Escapes. Why isn’t it working?

The metal temperature sensor on the 2014 Escape vehicles successfully identified a
potential overheat in our testing, avoiding a cracked cylinder head and the risk of fire.
While it did substantially reduce the risk of fires, over time, the field data showed that it
was not fully effective. We continuously monitor our field data for potential concerns.

The previous recall for 2013 Escape excluded the 2013 Fusion citing “differences
that influence engine performance” including under-hood airflow, cooling system
and hose routing”. Were you wrong to exclude Fusion then?

At the time of that decision, the field data did not indicate a safety concern on Fusion. We
continuously monitor our field data for potential concerns, even if we believe that there is

3

PE18-007 002039 DFC



>0

>

>0 »Pp »P > O PP PP

no concern at a given time. We move quickly on behalf of our customers when we
determine a safety recall is needed.

Are vehicles safe to drive? Should customers stop driving their vehicles?

We do not believe the safety risk requires customers to stop driving their vehicles. As
soon as service kits are available, customers should have the recall performed. In the
interim, we are advising customers of ways to reduce the risk by checking coolant levels
and seeing a dealer if their vehicle exhibits a coolant leak or overheating or frequently
needs coolant added.

Is this a condition that can occur when the vehicle is turned off?
No.

Are vehicles safe to park and leave inside garages?
Yes.

What is the step-by-step process for customers to check their coolant levels
themselves?
(See section on how to refill coolant)

Will you provide loaner vehicles?
Ford Motor Company is not providing long-term loaner vehicles at this time.

How will this recall impact residual values for these vehicles?
We do not believe it will have an effect on residual values.

What vehicles are affected in North America?

Affected vehicles include certain vehicles equipped with 1.6L GTDI engines:

e 2014 Escape vehicles built at Louisville Assembly Plant, Feb. 12, 2013 to Sept. 2,
2014

e 2014-15 Fiesta ST vehicles built at Cuautitian Assembly Plant, Jan. 22, 2013 to May
27, 2014,

e 2013-14 Fusion vehicles built at Hermosillo Assembly Plant, Feb. 15, 2012 to June 6,
2014

e 2013-2015 Transit Connect vehicles built at Valencia Assembly Plant, June 13, 2013
to Dec. 14, 2014

What vehicles are affected globally?

Affected vehicles include certain vehicles equipped with 1.6L GTDI engines:

e 2014 Escape vehicles built at Louisville Assembly Plant, Feb. 12, 2013 to Sept. 2,
2014

e 2014-15 Fiesta ST vehicles built at Cuautitian Assembly Plant, Jan. 22, 2013 to May
27, 2014; and built in Cologne Assembly Plant, Sept. 19, 2012 to Dec. 16, 2014

e 2013-14 Fusion vehicles built at Hermosillo Assembly Plant, Feb. 15, 2012 to June 6,
2014

e 2013-2015 Transit Connect vehicles built at Valencia Assembly Plant, June 13, 2013
to Dec. 14, 2014

e 2010-2014 C-MAX vehicles built at Valencia Assembly Plant, June 2, 2010 to July 22,
2014, and built in Saarlouis Assembly Plant from Sept. 7, 2014 to Dec. 22, 2014
Focus vehicles built in Saarlouis Assembly Plant from July 23, 2010 to Sept. 21, 2014
Kuga vehicles built at Valencia Assembly Plant, May 08, 2012 to Sept. 27, 2014, and
built in Elabuga Assembly Plant, July 1, 2013 to Nov. 21, 2014 and at Chongging
Assembly Plant, July 18, 2012 to Nov. 5, 2014

4
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How many vehicles are affected and where are they?
This recall involves approximately 208,584 vehicles equipped with 1.6L GTDI engines
located in the U.S. and federalized territories, 21,854 in Canada and 318 in Mexico.

How was this issue identified?

As part of our normal processes, we identified reports of fires on certain 2014 Escape
vehicles starting June 2016. Our team has been investigating these reports and has
identified this cause of the fires.

Why didn’t you act sooner? Why don’t you take the risk of fire more seriously and
recall every vehicle that could be associated immediately?

After an exhaustive engineering evaluation, we have identified the issue and as a result
we are recalling these vehicles. OQur decisions are driven by the available data and we
move quickly on behalf of our customers when we determine a safety recall is needed.

How confident are you that this really is the fix since you’ve fixed it before?
This recall addresses the same condition that was addressed on 2013 Escapes with
safety recall 13S12 and, based on the field data, is an effective repair.

When did you become aware of this issue?

Qur decisions are driven by the available data and we move quickly on behalf of our
customers when we determine a safety recall is needed. In this case, we made that
determination on Mar. 20, 2017 and notified NHTSA on Mar. 27, 2017.

Are there any open investigations on this issue?
No. [Note: Other investigations were opened and are now complete in Australia and New
Zealand but no investigations are open in North America.]

Is this a design issue or a supplier issue?
This is a design issue.

Are there any symptoms that the customer might notice that could indicate they
might have an issue?

A visible coolant leak, a low coolant level in the coolant reservoir and/or an engine
overheat warning message in the instrument cluster are indications of a potential engine
overheat that could result in this condition.

Are parts available?

Parts required to complete the recall remedy are not immediately available. Ford will mail
customers with instructions from the owner’'s manual on how to check and refill coolant.
Customers should see their dealer if their vehicle exhibits a coolant leak or overheating or
frequently needs coolant added. We are working with our suppliers to expedite parts as
quickly as possible.

When will parts be available?
Ford expects parts to be available in fourth quarter 2017.

N
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If a customer had their vehicles repaired for this issue already, can he/she be
reimbursed?

Yes. Refunds only will be provided for engine coolant leak or overheating. To verify
eligibility and expedite reimbursement, give your paid original receipt to your dealer.
Refund requests may also be sent directly to Ford Motor Company. To request your
refund from Ford, send the refund request with all required documentation, including your
original repair receipt (no photocopies), to Ford Motor Company at P.O. Box 6251,
Dearborn, Michigan 48121-6251. Refund requests mailed to this address may take up to
60 days to process. Your original receipt will be returned to you. Detailed information
regarding eligibility for Ford's reimbursement program and documentation requirements
may be obtained by contacting the Ford Customer Relationship Center at 1-866-436-
7332

When did you notify NHTSA of this safety recall?
NHTSA was notified on Mon., Mar. 27, 2017.

When were dealers notified about the safety recall and the recommended fix?
We notified our dealers about the safety recall on Tues., Mar. 28, 2017.

When did/will you notify customers?
We will be notifying customers by mail the week of April 18.

What is Ford’s reference number for this recall?
The Ford reference number for this recall is 17S09.

Is there a Web site customers can visit to determine if their vehicle is included in
the recall?

We have a simple online tool for customers to determine if their Ford vehicle is included in
any recall. Customers can go to Ford.com and click on ‘Safety Recalls’ near the bottom of
the page. Customers can enter their Vehicle Identification Number (VIN) to see open
safety, compliance or emissions recalls. Ford created this online database in 2002; it
contains information dating back to 1986.

What is your recall process?

We take the safety of our customers very seriously. While we continuously evaluate our
processes for potential improvements, we are confident in our current methods for quickly
identifying and addressing potential vehicle issues. [If pressed: Our decisions are driven
by the data available. When the data indicates a safety recall is needed, we move quickly
on behalf of our customers. Sometimes the data provides a clear indication that an action
is needed. Other issues can only be identified after detailed reviews of volumes of data
that evolves over time.]

Are you worried what this recall will do to your reputation?

We recognize the inconvenience recalls cause our customers. Yet customers also know
these actions help ensure their safety and improve quality and customer satisfaction. We
are absolutely committed to launching products with top quality and addressing issues
when we see them.

Why is Ford having such difficulty with its new product launches?

We are absolutely committed to launching products with top quality. Launches are
complex, and every one of them presents different challenges and opportunities. Our
process is to work through any issues and ensure that our customers receive a quality
product.

6
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How much is this recall costing Ford?
The total cost of the recall is estimated to be about $168 million.

Is this recall financially material, and does it affect your 2017 guidance?

This recall is not financially material, however, from time to time, we elect to disclose in
Form 8-K filings information that we believe is helpful to investors. As the 8-K states,
these costs have already been factored into the EPS guidance for the first quarter of 2017
that we disclosed in the March 23, 2017 Form 8-Ks filed by Ford and Ford Credit. In
addition, it does not impact our full year guidance.

What is your 2017 guidance?

We continue to expect total company adjusted pre-tax profit to be about $9 billion in 2017,
which is lower than in 2016 driven by our planned investments in emerging opportunities,
and to improve in 2018.

N.A. Escape Recalls |
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>0

How many times now has this 1.6L engine been recalled on the Escape?

Four different root causes for 2013 Escape fires in North America were previously
identified and addressed in production and in the field with recalls 12S35 (July 2012),
12839 (September 2012), 12541 (November 2012) and 13S12 (November 2013).

How many times has the Escape been recalled in total?
There have been 17 safety or safety compliance recalls for 2013-17 Escapes in North
America, not including this action.

How is it possible that you have five different recalls on the same engine
configuration for different issues? Why do you continue to offer such a poor
quality engine?

Ford is committed to providing our customers with top quality vehicles. We are equally
committed to addressing potential issues and responding quickly for our customers. This
is a voluntary recall that we have chosen to initiate because we believe it is the right thing
to do. While we recognize the inconvenience recalls cause our customers, we believe
they will appreciate these actions, which we are taking on their behalf to help ensure their
safety.
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What were the engine-related recalls for Escape and when?

e 12835 — July 2012 — We recalled approximately 11,500 2013 Ford Escapes with 1.6L
engines to replace an engine compartment fuel line which could split and leak fuel,
potentially resulting in an engine compartment fire.

e 12839 — September 2012 — We recalled approximately 7,600 2013 Ford Escapes with
the 1.6L engine, due to an issue with the installation of cup plugs in the engine
cylinder head, which could result in a significant loss of coolant, leading to potential
engine overheating and a possible coolant-related engine compartment fire

e 12541 — November 2012 — We recalled approximately 73,300 2013 Ford Escapes
and Fusions and approximately 15,800 Fusions with 1.6L engines for risk of
overheating that may result in engine fires. On December 10, 2012 we announced a
corrective action to make software updates to better manage engine temperatures
during a unique overheating condition that could occur under unique operating
conditions.

e 13512 - November 2013 — We recalled approximately 161,300 2013 Ford Escapes
with the 1.6L engine due to a risk of localized overheating of the engine cylinder head
that may lead to oil leak fires.

N.A. 1.6L / Powertrain |
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Is this 1.6L your EcoBoost engine?
Yes.

What Ford vehicles on sale now have the 1.6L engine?
Fiesta ST.

Do you have a systemic issue with EcoBoost engines?
No.

How many EcoBoost engines do you have on the road?
Since October 2011 we have sold 802,423 vehicles with 1.6 liter engine in the U.S.
market.

You have such a halo around your engine technology. Are you concerned about
how this recall issue may affect customer perception and/or acceptance of your

technology?

Ford is committed to providing our customers with top quality vehicles. We are equally

committed to addressing potential issues and responding quickly for our customers.

N.A. Customer Satisfaction

> o » P

What if a customer refuses to drive their vehicle? Will you give them a rental
vehicle?
Ford Motor Company is not providing long-term loaner vehicles at this time.

Will you buy back vehicles from customers who no longer want to drive
them?

Ford and its dealers are committed to taking care of our customers and will work
with customers to ensure their satisfaction.
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How to Refill Coolant

[Note: This section is from Ford.owner.com and is designed to address specific customer-
oriented Qs on how to check coolant levels.]

When an engine is running, it makes power - but it also makes heat. And that’s where engine
coolant comes in. Coolant circulates through the engine and absorbs heat, helping keep the

engine at the right operating temperature. Coolant also helps keep an engine working as
efficiently as possible, helps keep its emissions low, and even helps provide that toasty heater air
on cold days.

Before you start

1.

2
3.

4.

5.

Check the owner's manual to find your vehicle’s correct engine coolant—different engine

types require different coolants.
Locate or buy a gallon of the correct coolant.

Roll up or remove loose clothing, and keep your arms away from the cooling fan(s). Fans

can turn on automatically, even when the engine is off.
Never remove the coolant reservoir cap when the engine is running or still hot. Let
down first.

it cool

Put a towel or a thick cloth on the reservoir cap before removing it, as the cap is under

pressure.

How to refill coolant:

1.

2.

3.

Make sure your engine is off and cool, the vehicle is in Park or Neutral, and the pa
brake is set.

Open the hood and locate the engine coolant reservoir. It is often a translucent wh
color, and has hose(s) connecting it to the radiator.

rking

ite

The reservoir has a fill range marked on the side. If your engine is cold, the coolant level

should be up to the cold fill line.

Loosen the reservoir cap just a little, then step back while the pressure releases. Then,

remove the cap completely.

If the coolant level is low, add the correct coolant to the reservoir (not the radiator itself).
You can use diluted coolant by itself or a 50/50 mixture of concentrated coolant and

distilled water.

When the coolant rises to the cold fill line, replace the cap and tighten it until you feel it

click. Close the hood.

Ford South Africa/Kuga

>

Is this related to the issue involving engine fires in the Kuga in South Africa?

Similar issues were found in South Africa with certain Ford Kuga 1.6L vehicles. A

recall

was approved in January 2017 (17S02) in the South Africa market only for approximately

4 500 vehicles.

Based on the current data, we have determined that the fires are due to engine
overheating caused by a lack of coolant circulation, which can lead to cracking in t

he

cylinder head and, therefore, an oil leak. If the leaking oil reaches a hot engine surface, it

can potentially catch fire. We have started a voluntary safety recall for the affected

vehicles to address the engine overheating condition. This action will be completed in two
steps: an enhanced dealer safety action, followed by an additional parts repair action. We
will continue to work with customers to verify and maintain the integrity of the engine
coolant system. With this safety action and proper maintenance of the engine coolant

9
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system — including using the approved coolant at the required concentration level — the
vehicles are safe to drive.

What vehicles are affected in South Africa?

Affected vehicles include certain Ford Fiesta ST vehicles equipped with 1.6L GTDI

engines:

e 2014-15 Fiesta ST vehicles built at Cuautitian Assembly Plant, Jan. 22, 2013 to May
27, 2014; and built in Cologne Assembly Plant, Sept. 19, 2012 to Dec. 16, 2014

Didn’t someone die in one of the vehicles associated with the Ford Kuga recall in
South Africa?

No. There have not been any injuries or fatalities associated with that recall. While the
death of is a tragedy that saddens us greatly, it is important to note that the
death o has nothing to do with our recall to address the risk of engine fires.
The engine in ehicle was undamaged in the fire. The physical evidence of
the Kuga shows this unequivocally.

How can you be sure eath was not the result of the same Kuga fire?
Both Ford’s investigators and the amily’s investigators came to the conclusion that
the fire in car was not an engine fire which was the type of fire that led to the

recall. The physical evidence of the Kuga shows this unequivocally.

Asia Pacific \

Main Messages - AP

The safety of our customers is our top priority. Our decisions are driven by the available
data and we move quickly on behalf of our customers when we determine a safety recall
is needed.

Ford is taking precautions to protect its customers by issuing a safety recall for
approximately 95,539 2014 Ford Escape, 2013-15 Ford Fiesta, 2013 Ford Fusion, 2012-
15 Ford Kuga vehicles equipped with 1.6L GTDI engines. Ford’s investigation of these
vehicles has identified a risk of under-hood fires. [Note: AP Markets to customize this
section with their market’s specific info.]

Australia — 4450 Kuga, 400 Fiesta ST
China — 82,970 Kuga, 435 Fiesta ST
Japan - 1271 Kuga

New Zealand - 911 Kuga, 69 Fiesta ST
Taiwan — 2975 Kuga

Cambodia — 8 Escape

French Polynesia — 24 Kuga, 1 Fiesta ST
Hong Kong — 124 Kuga, 174 Fiesta ST
Korea — 172 Fusion, 39 Escape
Malaysia — 1381 Kuga

New Caledonia — 60 Kuga, 4 Fiesta ST
Singapore — 34 Kuga

0O 0 O0O0O0OO0OOO0OO0OO0OOOO0

In the affected vehicles, a lack of coolant circulation could cause an engine to overheat
resulting in a crack in the cylinder head. A cracked cylinder head can resultin a
pressurized oil leak. Oil that comes into contact with a hot engine surface increases the
risk of a fire in the engine compartment.

10
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We will implement the recall in two stages. At the first stage, dealers will replace the
coolant bottle and cap and re-route the turbo coolant return line. The second stage of the
recall will involve dealers installing a coolant level sensor system and wiring harness, and
will also reflash the PCM and instrument cluster with updated software.

The first stage of the recall will be implemented in the second quarter and the second
stage in the fourth quarter. Ford will contact customers at each stage, including providing
instructions from the owner’s manual on how to check and refill coolant. Customers can
continue to drive their vehicles but should see their dealer if their vehicle exhibits a
coolant leak or overheating or frequently needs coolant added.

Ford is committed to providing our customers with top quality vehicles. We are equally
committed to addressing potential issues and responding quickly for our customers.

Have there been any fires, accidents, or injuries related to this condition?
Markets to use their local market number and only use the Asia Pacific answer if pressed.

AP: We are aware of 29 reports of fire associated with this issue across Asia Pacific. No
injuries have been reported.

Australia: We are aware of seven (7) fires associated with this issue in Australia. No
injuries have been reported.

NZ: We are aware of two (2) fires associated with this issue in New Zealand. No injuries
have been reported.

Malaysia: We are aware of three (3) fires associated with this issue in Malaysia. No
injuries have been reported.

Hong Kong: We are aware of one (1) fire associated with this issue in Hong Kong. No
injuries have been reported.

China: We are aware of 16 fires associated with this issues in China. No injuries have
been reported.

We have seen reports of more fires in (insert market) than what you are confirming.
What is the difference?

Vehicle fires can be caused by a range of different reasons. The (insert relevant number)
is the number we have been able to investigate and confirm are linked to this issue. In
some cases, we haven’t been given access to the vehicle or able to determine a link to
this issue.

Which vehicles have experienced fires?
Most reports relate to the Ford Kuga. There has been one report on Fiesta ST.

Have any Fiesta STs experienced fires in Asia Pacific or globally?
Yes, there have been five fires associated with this issue globally and 1 in Asia Pacific
(Hong Kong).

What is the expected repair?

We will implement the recall in two stages. At the first stage, dealers will replace the
coolant bottle and cap and re-route the turbo coolant return line. The second stage of the
recall will involve dealers installing a coolant level sensor system and wiring harness, and
will also reflash the PCM and instrument cluster with updated software.

Are vehicles safe to drive? Should customers stop driving their vehicles?

We do not believe the safety risk requires customers to stop driving their vehicles. As

soon as service kits are available, customers should have the recall performed. In the
11
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interim, we are advising customers of ways to reduce the risk by checking coolant levels
and seeing a dealer if their vehicle exhibits a coolant leak or overheating or frequently
needs coolant added.

When will parts be available?

We expect that parts should be available for the first stage of the repair in the second
quarter and the second, final stage of the repair in the fourth quarter. We will write to
customers again when parts are available for both of these stages. In the interim,
customers will receive a letter with instructions about how to check their coolant and what
to do if it is low.

When did you inform AQSIQ?
AQSIQ will be informed of the details pertaining to China within the required five-day
timeframe.

ANZ: Does the Department of Infrastructure and Regional Development (DIRD) or
the Australian Competition and Consumer Commission (ACCC) know?

DIRD: We are keeping DIRD updated and they are aware of our intent/recall filing.
ACCC: ACCC has not requested any discussions with Ford on this topic at this stage.

What vehicles are affected (AP)?

Affected vehicles certain vehicles equipped with 1.6L GTDI engines:

e 2014 Ford Escape vehicles produced in Louisville (USA) from June 10, 2013 to Mar.
14, 2014,

e 2013-15 Ford Fiesta ST vehicles produced in Cologne (Germany) from Feb. 15, 2013
to Nov. 11, 2014.

e 2013 Ford Fusion vehicles produced in Hermosillo (Mexico) from July 7, 2012 to Nov.
26, 2012.

e 2012-14 Kuga vehicles produced in Valencia (Spain) from Nov. 30, 2012 to July 2,
2014.

e 2012-14 Kuga vehicles produced in Chonging (China) from July 18, 2012to Nov. 5,
2014.

o 2013-15 Kuga vehicles produced in Taiwan from Feb. 25, 2013 to Jan. 26, 2015.

Are there reports of fires in other parts of the world? If so, how many?

Yes, we have investigated fire reports in other markets. Our decisions are driven by the
available data and we move quickly on behalf of our customers when we determine a
safety recall is needed.

Why the delay with recalling in our markets? How many incidents have there been?
We take the safety of our customers very seriously. While we continuously evaluate our
processes for potential improvements, we are confident in our current methods for quickly
identifying and addressing potential vehicle issues. [If pressed: Our decisions are driven
by the data available. When the data indicates a safety recall is needed, we move quickly
on behalf of our customers. Sometimes the data provides a clear indication that an action
is needed. Other issues can only be identified after detailed reviews of volumes of data
that evolves over time.]

Can water be used as a replacement for coolant?

No. Customers should refer to their Owner’s Manual for the appropriate coolant for their
vehicle.
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Ford is initiating a safety recall in a number of markets as part of a coordinated campaign among
different regions on certain Ford vehicles equipped with the 1.6 L GTDi EcoBoost engine. A lack
of coolant circulation in the affected vehicles could cause an engine to overheat resulting in a
crack in the cylinder head. A cracked cylinder head can result in a pressurized oil leak. Oil that
comes into contact with a hot engine surface increases the risk of a fire in the engine
compartment.

Of the 464,800 vehicles affected globally, nearly 130,000 vehicles are in Europe. These are C-
MAX, Fiesta ST, Focus, Kuga and Transit Connect models built at various times between 2010
and 2015. Safety is our number one priority -- we want to reassure our customers that the
affected vehicles remain safe to drive. However, customers should see their dealer if their vehicle
exhibits a coolant leak or overheating, or frequently needs coolant added.

Ford will contact customers later in the year with details on service kit availability and installation
at dealers. Any action carried out on affected vehicles will be free of charge. We remain
committed to providing our customers with safe and high quality vehicles, addressing potential
issues and responding quickly for our customers.

Q. What exactly is the issue with this recall?

A. In the affected vehicles, a lack of coolant circulation could cause an engine to overheat
resulting in a crack in the cylinder head. A cracked cylinder head can result in a
pressurized oil leak. Oil that comes into contact with a hot engine surface, increases the
risk of a fire in the engine compartment.
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What is the expected repair?

When service Kits are available, dealers will install a coolant level sensor with supporting
hardware and software at no charge to the customer. In the interim, customers will receive
a letter with instructions about how to check their coolant and what to do if it is low.

What other markets are issuing recalls?
Recalls are planned in North America, Asia Pacific, Europe, Middle East, Africa and South
America.

How many total vehicles are involved in this recall globally?
A total of 464,800 vehicles are involved globally.

Which vehicle lines are involved?
In Europe C-MAX, Fiesta ST, Focus, Kuga and Transit Connect.

When will recalls be issued in each country?
Regulatory authorities have already been notified and we are advising media of this action
today in China and South Africa. Customer announcements will follow in the near term.

Are the repairs all the same?

The final repair is the same. While we are waiting for the final repair to become available,
we are working with the local markets and/or regulatory authorities to determine what
interim actions are appropriate. [If pressed; In Asia Pacific, dealers will replace the coolant
bottle and cap and reroute the turbo coolant return line. In North America and South
America, Ford will mail customers with instructions from the owner’s manual on how to
check and refill coolant. When service kits are available, dealers will install a coolant level
sensor with supporting hardware and software at no charge to the customer.]

Why didn’t you act sooner?

After an exhaustive engineering evaluation, we have identified the issue and as a result
we are recalling these vehicles. Our decisions are driven by the available data and we
move quickly on behalf of our customers when we determine a safety recall is needed.

Are vehicles safe to drive? Should customers stop driving their vehicles?

We do not believe the safety risk requires customers to stop driving their vehicles. As
soon as service kits are available, customers should have the recall performed.
Customers should see their dealer if their vehicle exhibits a coolant leak or overheating or
frequently needs coolant added.

What can customers do in the interim?
In general it is important customers follow the maintenance instruction in the individual
driver’'s manual with a special focus on the coolant assuring an appropriate coolant level.

Is this a condition that can occur when the vehicle is turned off?
No.

Are vehicles safe to park and leave inside garages?
Yes.

Will you provide loaner vehicles?
Ford Motor Company is not providing long-term loaner vehicles at this time.

How will this recall impact residual values for these vehicles?
We do not believe it will have an effect on residual values.

14
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What vehicles are affected in Europe?

Affected vehicles certain vehicles equipped with 1.6L GTDI engines:

e 2014-15 Fiesta ST vehicles built in Cologne Assembly Plant, September 19, 2012 to
December 16, 2014

e 2013-2015 Transit Connect vehicles built at Valencia Assembly Plant, June 13, 2013
to December 14, 2014

¢ 2010-2014 C-MAX vehicles built at Valencia Assembly Plant, June 02, 2010 to July
22, 2014, and built in Saarlouis Assembly Plant from September 07, 2014 to
December 22, 2014

e Focus vehicles built in Saarlouis Assembly Plant from July 23, 2010 to September 21,
2014

o Kuga vehicles built at Valencia Assembly Plant, May 08, 2012 to September 27, 2014,
and built in Elabuga Assembly Plant, July 01, 2013 to November 21, 2014

How many vehicles are affected and where are they?
This recall involves approximately 129,946 vehicles equipped with 1.6L GTDI engines
located in Europe.

How was this issue identified?

As part of our normal processes, we identified reports of fires on certain vehicles involved
in this action. Our team has been investigating these reports and has identified this cause
of the fires.

Is this a design issue or a supplier issue?
This is a design issue.

Are there any symptoms that the customer might notice that could indicate they
might have an issue?

A visible coolant leak, a low coolant level in the coolant reservoir and/or an engine
overheat warning message in the instrument cluster are indications of a potential engine
overheat that could result in this condition.

Overall N.A. Recall Totals — To be updated

o
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How many safety recalls has NHTSA posted for Ford in 2017 (including safety
compliance)?
There are currently 5 recalls posted to the NHTSA site for 2017 for Ford.

How many safety recalls has Ford done in 2017 (including safety compliance)?
Ford has issued 9 safety recalls in 2017.

How many vehicles did you recall in 2017 for safety concerns?
We have recalled approximately 1.1 million vehicles in the U.S. for 9 safety-related
concerns in 2017.

How many safety recalls have you done each year beginning in 2000 and how many
vehicles have you recalled?

This information reflects what is included on the NHTSA Web site and includes safety
recalls, safety compliance recalls, vendor safety recalls, safety equipment recalls and
certain customer satisfaction programs:
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Year # Recalls | # vehicles recalled (U.S.)
2000 60 7,098,216 (w/Firestone)
2001 37 23,291,309

2002 17 2,672,932

2003 16 3,405,403

2004 21 5,035,095

2005 17 6,705,309

2006 11 1,737,420

2007 15 5 533,853

2008 11 1,604,819

2009 8 4.521,993

2010 9 581,107

2011 16 3,478,803

2012 24 1,505,189

2013 16 1,188,133

2014 38 4.278,317

2015 40 4,994 288

2016 33 5,972,585

2017 9 1,085,114

>0

Why are your numbers different than NHTSA?
Ford numbers involving U.S. vehicles are consistent with what is published on NHTSA

site as of March 23, 2017 with the addition of actions we have taken that might not be
reflected on the NHTSA site yet. (Note: NHTSA sometimes will publish additional field
service actions that we might not include in our recall numbers, including some customer
service actions.) In addition, sometimes the historical numbers might change due to
changes in the status of an action (e.g. if NHTSA denies a Petition for Inconsequentiality,

that action might be backdated to when the request was submitted.)

March 28, 2017

Contacts:

Elizabeth Weigandt

eweigand@ford.com

John Cangan
icanqanyg!ord.com
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From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Sent: Tuesday, September 12, 2017 2:17 PM

To: Camaj, Linda (.)

Subject: FW: FSA 17S09 Main Repair Development - Transit Connect 1.6L
Attachments: 17S09 Escape Coolant Level Sensor D2.pdf

Sensitivity: Private

Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Grove Dave (AA-AS/EDS6.22)

Sent: Tuesday, September 12, 2017 9:00 AM

To: 'Pusta, lonut (I.)' <ipusta@ford.com>; FIXED-TERM Brown Darren (AA-AS/EDS6.22) <fixed-
term.Darren.Brown@us.bosch.com>

Subject: RE: FSA 17509 Main Repair Development - Transit Connect 1.6L

Sensitivity: Private

Made some more tweaks.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Grove Dave (AA-AS/EDS6.22)

Sent: Tuesday, September 12, 2017 8:50 AM

To: 'Pusta, lonut (I.)' <ipusta@ford.com>; FIXED-TERM Brown Darren (AA-AS/EDS6.22) <fixed-
term.Darren.Brown@us.bosch.com>

Subject: RE: FSA 17509 Main Repair Development - Transit Connect 1.6L

Sensitivity: Private

Updated draft for escape attached.
Best regards,

Dave Grove
AA-AS/EDS6.22
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From: Catalano, Martino (M.)

Sent: Tuesday, March 28, 2017 1:50 PM
To: Pusta, Ionut (L.)

Subject: FW: Tech Instructions for 17509
Importance: High

Hi John , can you advise if the bulletin final is avail yet ?

Regards

Martino Catalano

Field Service Actions Coordinator

Ford of Canada-_
Tel: 905-845-2511 (|

Fax: 1-866-637-1270

&)

L -

Confidentiality Note: This electronic message contains confidential information which may be legally privileged or otherwise protected from disclosure. This

information is intended for the use of the addressee only. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution,
printing or any other use of, or any action in reliance on, the contents of this electronic message is strictly prohibited. If you have received this communication in
error, please notify the sender by telephone at the number noted above and destroy the original message.

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove@us.bosch.com]
Sent: Tuesday, March 28, 2017 9:06 AM

To: Pusta, Ionut (I.); Mazzola Vince (AA-AS/EDS6.22)

Cc: Catalano, Martino (M.)

Subject: RE: Tech Instructions for 17509

Final files attached.

From: Pusta, Ionut (I.) [mailto:ipusta@ford.com]
Sent: Tuesday, March 28, 2017 7:33 AM

To: Mazzola Vince (AA-AS/EDS6.22)

Cc: Grove Dave (AA-AS/EDS6.22); Pusta, Ionut (I.)
Subject: RE: Tech Instructions for 17509
Importance: High

Dave or Vince,
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This program has been approved. Can you please incorporate the attached changes and make the technical instructions
final. Please upload a copy to the FTP for Martino.

D1 has my markup of your document. D2 is a document that was approved, which | made changes to. | also included the
dealer bulletin for your review.

As for the 4 vehicle specific word documents, for the inspections, | will make those into PDFs.
We are launching this program today.

Thank you,

)/r\/(/ : /'/[/(/ (Z/(' ///}(///y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

ipusta@ford.com
]

From: Mazzola Vince (AA-AS/EDS6.22) [mailto:vince.mazzola@us.bosch.com]
Sent: Thursday, March 23, 2017 12:39 PM

To: Pusta, lonut (l.) <ipusta@ford.com>

Cc: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Subject: RE: Tech Instructions for 17509

John,

Attached is draft 1 of 17S09.

Best regards
Vince Mazzola

Bosch Automotive Aftermarket
Automotive Service Solutions
Technical Author (AA-AS)

1555 Fairlane Circle
Allen Park, Ml 48101
USA
www.bosch.com

vince.mazzola@us.bosch.com

The information contained in this electronic mail transmission is intended by Robert Bosch GmbH for the use of the named individual or entity to which it
is directed and may contain information that is confidential or privileged. If you have received this electronic mail transmission in error, please delete it
from your system without copying or forwarding it, and notify the sender of the error by reply email so that the sender's address records can be
corrected.

From: Grove Dave (AA-AS/EDS6.22)

Sent: Thursday, March 23, 2017 12:05 PM

To: Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>
2
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From: Baumeister, Eric (E.)

Sent: Wednesday, January 17, 2018 1:43 PM

To: 'dave.grove@us.bosch.com'

Cc: Pusta, Ionut (L.); 'vince.mazzola@us.bosch.com'

Subject: HOT - 17S09 Escape Transit Connect - Red Folder
Attachments: 17S09-52 ATTACHMENT 1V Escape - Transit Connect D9 EB.pdf
Importance: High

Dave,

Please make the attached revisions to the Escape and Transit Connect technical instructions and provide an updated
version ASAP. This program is in red folder now.

Thanks.

Eric Baumeister
Program Manager, Recall and Service Programs

Service Engineering Operations / FCSD
Ford Motor Compan

eFax: 866-618-6775
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From: Pusta, Ionut (1)

Sent: Thursday, December 14, 2017 5:25 PM

To: Baker, Donna (D.J.)

Cc: Pusta, Ionut (I.); Baumeister, Eric (E.)

Subject: NHTSA Review for FSA 17S09 - Escape Repair Available Owner Letter
Attachments: 17S09-S1 Owner Letter - Repair Available.docx

Follow Up Flag: Follow up

Flag Status: Flagged

Categories: Red Category

Donna,

The attached owner letter for FSA 17509 has been approved and is ready for NHTSA review. This is the repair available
letter for Escape, letters for the other vehicle lines will follow in the first quarter 2018 when parts are available. We
previously mailed a no parts letter 17V209. We would appreciate your help getting this document to NHTSA for review.

Thank you,

— &
-i/'/‘(/ . ;//«/;// (m//y/r///{/

FSA Coordinator — Middle East and Africa
Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

ipusta@ford.com
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CONFIDENTIAL BUSINESS INFORMATION

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Friday, December 08, 2017 7:23 AM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove @us.bosch.com>
Subject: RE: 17509

Certain 2013-2014 Fusion, 2013-2015 Transit Connect, 2014 Escape, and 2014-2015 Fiesta ST Vehicles Equipped with a
1.6L EcoBoost Engine
Coolant Level Sensor System Installation

Thank you,

///\/(/ A ;///P/(/ ((:../-///)////7
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

ipusta@ford.com

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove@us.bosch.com]

Sent: Thursday, December 07, 2017 2:30 PM

To: Pusta, lonut (l.) <ipusta@ford.com>

Cc: Baumeister, Eric (E.) <ebaumei2@ford.com>; Hausmann, William (W.) <william.hausmann@us.bosch.com>; Mazzola
Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>

Subject: RE: 17509

John/Eric some questions/comments | have so far.

As far as timing, still working on the changes, this is looking like it will go into tomorrow possibly end of day tomorrow.
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Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Thursday, December 07, 2017 12:26 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Cc: Baumeister, Eric (E.) <ebaumei2@ford.com>; Pusta, lonut (I.) <ipusta@ford.com>
Subject: RE: 17509

Dave,
Attached are the changes to the tech instructions.

Thank you,

)/’f\/(/ ¢ /'_/ﬁ'p/n/’ (Z/(.rl//)(///y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

ipusta@ford.com

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove@us.bosch.com]
Sent: Thursday, December 07, 2017 12:24 PM

To: Pusta, lonut (l.) <ipusta@ford.com>

Subject: 17509

John, just letting you know I'm back from lunch. Didn't see anything yet.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!
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From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Sent: Friday, December 08, 2017 3:25 PM

To: Pusta, Ionut (L)

Subject: RE: 17509

Attachments: 17S09-S1 1.6L Inspection Sheet Attachment V D3.pdf

Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Friday, December 08, 2017 9:00 AM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove @us.bosch.com>
Subject: RE: 17S09

Dave,
Can you please make the inspection check sheet ATTACHMENT V. Please send that to me once modified.

Thank you,

‘%T/'r/ . ;//(71/ ((-‘f/v///)ﬂ//y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford,com

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove@us.bosch.com]
Sent: Friday, December 08, 2017 7:30 AM

To: Pusta, lonut (I.) <ipusta@ford.com>

Subject: RE: 17509

Best regards,

Dave Grove
AA-AS/EDS6.22
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CONFIDENTIAL BUSINESS INFORMATION

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Friday, December 08, 2017 7:23 AM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>
Subject: RE: 17509

Certain 2013-2014 Fusion, 2013-2015 Transit Connect, 2014 Escape, and 2014-2015 Fiesta ST Vehicles Equipped with a
1.6L EcoBoost Engine
Coolant Level Sensor System Installation

Thank you,

¢ ///\/r/ . /I///'/// ((/f(v///)(//////
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove@us.bosch.com]

Sent: Thursday, December 07, 2017 2:30 PM

To: Pusta, lonut (I.) <ipusta@ford.com>

Cc: Baumeister, Eric (E.) <ebaumei2@ford.com>; Hausmann, William (W.) <william.hausmann@us.bosch.com>; Mazzola
Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>

Subject: RE: 17509

John/Eric some questions/comments | have so far.

As far as timing, still working on the changes, this is looking like it will go into tomorrow possibly end of day tomorrow.
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Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Thursday, December 07, 2017 12:26 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove @us.bosch.com>

Cc: Baumeister, Eric (E.) <ebaumei2@ford.com>; Pusta, lonut (l.) <ipusta@ford.com>
Subject: RE: 17509

Dave,
Attached are the changes to the tech instructions.

Thank you,

T .
Lord - /:[/('/('/ (//v////r///y

FSA Coordinator — Middle East and Africa
Product Concemn Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

ipusta@ford.com

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove @us.bosch.com]
Sent: Thursday, December 07, 2017 12:24 PM

To: Pusta, lonut (I.) <ipusta@ford.com>

Subject: 17509

John, just letting you know I’'m back from lunch. Didn't see anything yet.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!
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From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Sent: Friday, December 08, 2017 9:11 PM

To: Baumeister, Eric (E.)

Cc: Pusta, Ionut (I.); Mazzola Vince (AA-AS/EDS6.22); FIXED-TERM Patrick Johnathon (AA-
AS/EDS6.22); FIXED-TERM OConnor Sean (AA-AS/EDS6.22)

Subject: RE: 17S09

Attachments: 17S09-S1 Escape - Coolant Level Sensor D9.pdf

Updated,

Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Baumeister, Eric (E.) [mailto:ebaumei2@ford.com]

Sent: Friday, December 08, 2017 3:31 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove @us.bosch.com>
Cc: Pusta, lonut (I.) <ipusta@ford.com>

Subject: RE: 17509

Importance: High

Dave,

Please make the attached edits to the 17S09 technical instructions. Just a few text changes this time. Thisis in red
folder now.

Thanks.

Program Manager, Recall and Service Programs
Service Engineering Operations / FCSD

Ford Motor Comiani

eFax: 866-618-6775

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove@us.bosch.com]
Sent: Friday, December 08, 2017 1:09 PM

To: Pusta, lonut (l.) <ipusta@ford.com>

Cc: Baumeister, Eric (E.) <ebaumei2 @ford.com>

Subject: RE: 17509

Updated draft attached.

Best regards,
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Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Thursday, December 07, 2017 12:26 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Cc: Baumeister, Eric (E.) <ebaumei2 @ford.com>; Pusta, lonut (1.) <ipusta@ford.com>
Subject: RE: 17S09

Dave,
Attached are the changes to the tech instructions.

Thank you,

%/(/ e ///1’\/1/ ?:f(«///)/(//y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove @us.bosch.com]
Sent: Thursday, December 07, 2017 12:24 PM

To: Pusta, lonut (l.) <ipusta@ford.com>

Subject: 17509

John, just letting you know I’'m back from lunch. Didn’t see anything yet.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!
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From: Pusta, Ionut (L)

Sent: Tuesday, December 12, 2017 2:46 PM

To: Grove Dave (AA-AS/EDS6.22); Baumeister, Eric (E.)

Cc: Mazzola Vince (AA-AS/EDS6.22); FIXED-TERM Patrick Johnathon (AA-AS/EDS6.22);
FIXED-TERM OConnor Sean (AA-AS/EDS6.22); Pusta, Ionut (1)

Subject: RE: 17509

Attachments: 17S09-S1 Escape - Coolant Level Sensor D9 IP Markup.pdf

Dave,

We have a few edits to the procedure based on Red Folder comments. Can you please incorporate the changes and send
back.

One minor comment about the trash can size. If we look over all pages the trash can seems to change sizes. Would it be
possible to make the trash can size consistent?

Thank you,

-’)/'f\v/’(/ . /'//(’;('/’ ?:/}r///)(//(y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove@us.bosch.com]

Sent: Friday, December 08, 2017 4:11 PM

To: Baumeister, Eric (E.) <ebaumei2@ford.com>

Cc: Pusta, lonut (I.) <ipusta@ford.com>; Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>; FIXED-TERM
Patrick Johnathon (AA-AS/EDS6.22) <fixed-term.Johnathon.Patrick@us.bosch.com>; FIXED-TERM OConnor Sean (AA-
AS/EDS6.22) <fixed-term.Sean.0OConnor@us.bosch.com>

Subject: RE: 17509

Updated,
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Baumeister, Eric (E.) [mailto:ebaumei2@ford.com]
Sent: Friday, December 08, 2017 3:31 PM
To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

1
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Cc: Pusta, lonut (l.) <ipusta@ford.com>
Subject: RE: 17509
Importance: High

Dave,

Please make the attached edits to the 17509 technical instructions. Just a few text changes this time. Thisis in red

folder now.

Thanks.

Program Manager, Recall and Service Programs
Service Engineering Operations / FCSD
Ford Motor Compan

eFax: 866-618-6775

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove@us.bosch.com]
Sent: Friday, December 08, 2017 1:09 PM

To: Pusta, lonut (l.) <ipusta@ford.com>

Cc: Baumeister, Eric (E.) <ebaumei2 @ford.com>

Subject: RE: 17509

Updated draft attached.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Thursday, December 07, 2017 12:26 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Cc: Baumeister, Eric (E.) <ebaumei2 @ford.com>; Pusta, lonut (l.) <ipusta@ford.com>
Subject: RE: 17S09

Dave,
Attached are the changes to the tech instructions.
Thank you,

: %l’(/ . /I_//(T/('/’ (&»{(’”/)””y
FSA Coordinator — Middle East and Africa
Product Concern Analyst — Recall and Service Programs
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Ford Customer Service Division — Service Engineering Operations

iiusta%ford.com

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove@us.bosch.com]
Sent: Thursday, December 07, 2017 12:24 PM

To: Pusta, lonut (I.) <ipusta@ford.com>

Subject: 17509

John, just letting you know I'm back from lunch. Didn’t see anything yet.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

PE18-007 002260 DFC



From: Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>

Sent: Wednesday, December 13, 2017 6:33 PM

To: Pusta, Ionut (I.); Grove Dave (AA-AS/EDS6.22)

Cc: FIXED-TERM OConnor Sean (AA-AS/EDS6.22); Baumeister, Eric (E.); FIXED-TERM
Patrick Johnathon (AA-AS/EDS6.22); Catalano, Martino (M.)

Subject: RE: 17S09

Attachments: 17S09-S1 1.6L Inspection Sheet Attachment V Final.pdf: 17S09-S1 Escape - Coolant

Level Sensor Final.pdf; 16X85 - 17S09-S1 1.6 Engine Overheat Final.pdf

John,

Attached are the finals for 17S09. | will also upload the InDesign files for Canada.
Best regards

Vince Mazzola

Bosch Automotive Aftermarket

Automotive Service Solutions

Technical Author (AA-AS)

1555 Fairlane Circle

Allen Park, Ml 48101

USA
www.bosch.com

vince.mazzola@us.bosch.com

The information contained in this electronic mail transmission is intended by Robert Bosch GmbH for the use of the named individual or entity to which it
is directed and may contain information that is confidential or privileged. If you have received this electronic mail transmission in error, please delete it
from your system without copying or forwarding it, and notify the sender of the error by reply email so that the sender’'s address records can be
corrected.

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Wednesday, December 13, 2017 12:36 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>; Mazzola Vince (AA-AS/EDS6.22)
<vince.mazzola@us.bosch.com>; FIXED-TERM Patrick Johnathon (AA-AS/EDS6.22) <fixed-
term.Johnathon.Patrick@us.bosch.com>

Cc: FIXED-TERM OConnor Sean (AA-AS/EDS6.22) <fixed-term.Sean.OConnor@us.bosch.com>; Baumeister, Eric (E.)
<ebaumei2@ford.com>

Subject: RE: 17S09

Dave and Vince,
We have received Red Folder approval to publish FSA 17509-S1 today.

Can you please finalize the 3 attached documents for me.

Thank you,
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CONFIDENTIAL BUSINESS INFORMATION

///‘/(/ . ///(f/(/ (Z-(v///)(///y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iEusta%ford,com

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove@us.bosch.com]

Sent: Tuesday, December 12, 2017 4:24 PM

To: Pusta, lonut (I.) <ipusta@ford.com>; Baumeister, Eric (E.) <ebaumei2@ford.com>

Cc: Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>; FIXED-TERM Patrick Johnathon (AA-AS/EDS6.22)
<fixed-term.Johnathon.Patrick@us.bosch.com>; FIXED-TERM OConnor Sean (AA-AS/EDS6.22) <fixed-
term.Sean.OConnor@us.bosch.com>

Subject: RE: 17509

Updated,
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Tuesday, December 12, 2017 9:46 AM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>; Baumeister, Eric (E.) <ebaumei2@ford.com>

Cc: Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>; FIXED-TERM Patrick Johnathon (AA-AS/EDS6.22)
<fixed-term.Johnathon.Patrick@us.bosch.com>; FIXED-TERM OConnor Sean (AA-AS/EDS6.22) <fixed-
term.Sean.0Connor@us.bosch.com>; Pusta, lonut (l.) <ipusta@ford.com>

Subject: RE: 17509

Dave,

We have a few edits to the procedure based on Red Folder comments. Can you please incorporate the changes and send
back.

Thank you,

//r\/(/ . /,//(,/” (—(»1'///)////7
FSA Coordinator — Middle East and Africa
Product Concern Analyst — Recall and Service Programs
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Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove@us.bosch.com]

Sent: Friday, December 08, 2017 4:11 PM

To: Baumeister, Eric (E.) <ebaumei2@ford.com>

Cc: Pusta, lonut (l.) <ipusta@ford.com>; Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>; FIXED-TERM
Patrick Johnathon (AA-AS/EDS6.22) <fixed-term.Johnathon.Patrick@us.bosch.com>; FIXED-TERM OConnor Sean (AA-
AS/EDS6.22) <fixed-term.Sean.0Connor@us.bosch.com>

Subject: RE: 17509

Updated,
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Baumeister, Eric (E.) [mailto:ebaumei2@ford.com]

Sent: Friday, December 08, 2017 3:31 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>
Cc: Pusta, lonut (l.) <ipusta@ford.com>

Subject: RE: 17509

Importance: High

Dave,

Please make the attached edits to the 17S09 technical instructions. Just a few text changes this time. Thisis in red
folder now.

Thanks.

Program Manager, Recall and Service Programs

Service Engineering Operations / FCSD
Ford Motor Compan

eFax: 866-618-6775

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove@us.bosch.com]
Sent: Friday, December 08, 2017 1:09 PM

To: Pusta, lonut (l.) <ipusta@ford.com>

Cc: Baumeister, Eric (E.) <ebaumei2@ford.com>

Subject: RE: 17509

Updated draft attached.

Best regards,
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Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Thursday, December 07, 2017 12:26 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove @us.bosch.com>

Cc: Baumeister, Eric (E.) <ebaumei2 @ford.com>; Pusta, lonut (1.) <ipusta@ford.com>
Subject: RE: 17S09

Dave,
Attached are the changes to the tech instructions.

Thank you,

%/(/ 3 /’//1’\/1/ ((l;.‘(«///)((//y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove @us.bosch.com]
Sent: Thursday, December 07, 2017 12:24 PM

To: Pusta, lonut (l.) <ipusta@ford.com>

Subject: 17509

John, just letting you know I’'m back from lunch. Didn’t see anything yet.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!
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From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Sent: Friday, December 22, 2017 1:42 PM

To: Baumeister, Eric (E.); Pusta, lonut (L)

Cc: Mazzola Vince (AA-AS/EDS6.22)

Subject: RE: 17509

Attachments: 16X85 - 17S09-52 1.6 Engine Overheat D1.pdf; 17S09-S2 1.6L Inspection Sheet

Attachment V D1.pdf

Here are the other two S2 drafts. Working on Fusion now.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Mazzola Vince (AA-AS/EDS6.22)

Sent: Wednesday, December 13, 2017 1:33 PM

To: Pusta, lonut (l.) <ipusta@ford.com>; Grove Dave (AA-AS/EDS6.22) <Dave.Grove @us.bosch.com>

Cc: FIXED-TERM OConnor Sean (AA-AS/EDS6.22) <fixed-term.Sean.OConnor@us.bosch.com>; Baumeister, Eric (E.)
<ebaumei2@ford.com>; FIXED-TERM Patrick Johnathon (AA-AS/EDS6.22) <fixed-
term.Johnathon.Patrick@us.bosch.com>; 'mcatalan@ford.com' <mcatalan@ford.com>

Subject: RE: 17509

John,

Attached are the finals for 17S09. | will also upload the InDesign files for Canada.
Best regards

Vince Mazzola

Bosch Automotive Aftermarket

Automotive Service Solutions

Technical Author (AA-AS)

1555 Fairlane Circle

Allen Park, Ml 48101

USA
www.bosch.com

vince.mazzola@us.bosch.com

The information contained in this electronic mail transmission is intended by Robert Bosch GmbH for the use of the named individual or entity to which it
is directed and may contain information that is confidential or privileged. If you have received this electronic mail transmission in error, please delete it
from your system without copying or forwarding it, and notify the sender of the error by reply email so that the sender's address records can be
corrected.
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From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Wednesday, December 13, 2017 12:36 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove @us.bosch.com>; Mazzola Vince (AA-AS/EDS6.22)
<vince.mazzola@us.bosch.com>; FIXED-TERM Patrick Johnathon (AA-AS/EDS6.22) <fixed-
term.Johnathon.Patrick@us.bosch.com>

Cc: FIXED-TERM OConnor Sean (AA-AS/EDS6.22) <fixed-term.Sean.OConnor@us.bosch.com>; Baumeister, Eric (E.)
<ebaumei2@ford.com>

Subject: RE: 17509

Dave and Vince,
We have received Red Folder approval to publish FSA 17S09-S1 today.

Can you please finalize the 3 attached documents for me.

Thank you,

-'/)Tv/'(/ . /)//(/;(/ ?/( ///)((//y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove @us.bosch.com]

Sent: Tuesday, December 12, 2017 4:24 PM

To: Pusta, lonut (l.) <ipusta@ford.com>; Baumeister, Eric (E.) <ebaumei2@ford.com>

Cc: Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>; FIXED-TERM Patrick Johnathon (AA-AS/EDS6.22)
<fixed-term.Johnathon.Patrick@us.bosch.com>; FIXED-TERM OConnor Sean (AA-AS/EDS6.22) <fixed-
term.Sean.0Connor@us.bosch.com>

Subject: RE: 17509

Updated,
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Tuesday, December 12, 2017 9:46 AM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove @us.bosch.com>; Baumeister, Eric (E.) <ebaumei2@ford.com>

Cc: Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>; FIXED-TERM Patrick Johnathon (AA-AS/EDS6.22)
<fixed-term.Johnathon.Patrick@us.bosch.com>; FIXED-TERM OConnor Sean (AA-AS/EDS6.22) <fixed-
term.Sean.OConnor@us.bosch.com>; Pusta, lonut (1.) <ipusta@ford.com>

Subject: RE: 17509
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Dave,

We have a few edits to the procedure based on Red Folder comments. Can you please incorporate the changes and send
back.

One minor comment about the trash can size. If we look over all pages the trash can seems to change sizes. Would it be
possible to make the trash can size consistent?

Thank you,

)//\/’(/ -,/]/(v/(-l’ (Z;}r///)(l//y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

ipusta@ford.com

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove @us.bosch.com]

Sent: Friday, December 08, 2017 4:11 PM

To: Baumeister, Eric (E.) <ebaumei2 @ford.com>

Cc: Pusta, lonut (I.) <ipusta@ford.com>; Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>; FIXED-TERM
Patrick Johnathon (AA-AS/EDS6.22) <fixed-term.Johnathon.Patrick @us.bosch.com>; FIXED-TERM OConnor Sean (AA-
AS/EDS6.22) <fixed-term.Sean.O0Connor@us.bosch.com>

Subject: RE: 17509

Updated,
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Baumeister, Eric (E.) [mailto:ebaumei2@ford.com]

Sent: Friday, December 08, 2017 3:31 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>
Cc: Pusta, lonut (I.) <ipusta@ford.com>

Subject: RE: 17509

Importance: High

Dave,

Please make the attached edits to the 17509 technical instructions. Just a few text changes this time. Thisis in red
folder now.

Thanks.
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Program Manager, Recall and Service Programs
Service Engineering Operations / FCSD
Ford Motor Compan

eFax: 866-618-6775

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove@us.bosch.com]
Sent: Friday, December 08, 2017 1:09 PM

To: Pusta, lonut (lI.) <ipusta@ford.com>

Cc: Baumeister, Eric (E.) <ebaumei2@ford.com>

Subject: RE: 17509

Updated draft attached.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]
Sent: Thursday, December 07, 2017 12:26 PM
To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Cc: Baumeister, Eric (E.) <ebaumei2 @ford.com>; Pusta, lonut (l.) <ipusta@ford.com>

Subject: RE: 17509
Dave,
Attached are the changes to the tech instructions.

Thank you,

.%/(/ - ;//«7(/ (ﬁ w///”///y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove @us.bosch.com]
Sent: Thursday, December 07, 2017 12:24 PM

To: Pusta, lonut (l.) <ipusta@ford.com>

Subject: 17509

John, just letting you know I'm back from lunch. Didn’t see anything yet.

Best regards,
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Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

PE18-007 002357 DFC



From: Correia, Eduardo (E.)

Sent: Monday, June 19, 2017 2:03 PM

To: Fox, Charlie (C.); Pusta, Ionut (L.); Styron, Joshua (J.P.); Kramer, Michael (M.T.); Helberg,
Ken (K.H.)

Cc: King, Rowland (R.S.); Galvin, Mark (M.V.)

Subject: RE: 17S09 1.6 GTDI Service Instruction Draft

Attachments: FSA 17509 1.6 EcoBoost - _

Charlie,

You will find my mark ups in red on pages; 3, 4, 7, 8, 27, 30, 32.
Nothing major by the way.

Eduardo Correia
PTI Cooling Supervisor

CD4x Panther EU / CIMCA / Qualit
ecorreid@ford.com /_

Ford Motor Company, Dunton Technical Centre, , Essex, SS156FEF
Ford Motor Company Limited. Registered in England, No: 235446.Registered Office: Eagle Way, Brentwood, Essex, CM13 3BW, England

From: Fox, Charlie (C.)

Sent: 19 June 2017 14:16

To: Pusta, Ionut (I.); Deverson, Ben (B.G.); Hansen, Randy (R.F.); Styron, Joshua (J.P.); Camaj, Linda (.); Kramer,
Michael (M.T.); Helberg, Ken (K.H.); Correia, Eduardo (E.); Teller, John (J.E.); Goddu, George (G.A.); Vasconcellos, Evan
(E.); Verster, Pieter (J.P.)

Cc: King, Rowland (R.S.); Galvin, Mark (M.V.)

Subject: 17509 1.6 GTDI Service Instruction Draft

Hi All,
Please find attached the first draft of the 17509 service instruction. Please review ahead of a discussion on Thursday.

Regards,

Recall Program Coordinator

15/GB-A02-D

Ford of Europe. An unlimited liability company registered in England and Wales: No.3853720, Registered Office: Eagle Way,
Brentwood, Essex, CM13 3BW, England

PE18-007 002360 DFC



From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Sent: Thursday, June 07, 2018 4:49 PM

To: Pusta, Ionut (1.)

Cc: Brown Darren (AA-AS/EDS6.22)

Subject: RE: 17509 Complete Draft

Attachments: 17509-S3 Fiesta - Coolant Level Sensor FINAL.pdf; 17S09-S3 1.6L Inspection Sheet Attachment
V FINAL.pdf

Attached is Fiesta, and the inspection sheet.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (l.) [mailto:ipusta@ford.com]

Sent: Thursday, June 07, 2018 12:23 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Dave,

Attached is the draft for the Fiesta with one minor change. Please make the change and make the document final. Please also
send me Supplement #3 revisions for the following documents:

17S09-S3 Fiesta - Coolant Level Sensor

17509-S3 Escape - Transit Connect FINAL

17509-S3 1.6L Inspection Sheet Attachment V FINAL
17S509-S3 Fusion - Coolant Level Sensor FINAL

Please send FTP files to Martino.
We are publishing this FSA today.

Thank you,

Tord WMedor ?/n///)(my
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>
Sent: Wednesday, June 06, 2018 12:50 PM
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To: Pusta, lonut (l.) <ipusta@ford.com>
Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Updated,
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Tuesday, June 05, 2018 2:10 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17S09 Complete Draft

Dave,

Attached are some additional changes for the technical instructions. Please let me know what you think of the changes.

Thank you,

-,)/’(—\'/'(/ ; ./l//:/(r/’ (Z,;/r///)(///y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

ip_gsta%fg_rq .com

From: Pusta, lonut (I.)

Sent: Tuesday, June 05, 2018 1:39 PM

To: 'Grove Dave (AA-AS/EDS6.22)" <Dave.Grove @us.bosch.com>

Cc: 'Brown Darren (AA-AS/EDS6.22)" <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Thank you,

. }/‘r\'/'(/ . /,'//(/';('/’ r(/n///)rn/y

FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs

Ford Customer Service Division — Service Engineering Operations
ipusta@ford.com

|
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From: Pusta, lonut (l.)

Sent: Tuesday, June 05, 2018 11:08 AM

To: 'Grove Dave (AA-AS/EDS6.22)' <Dave.Grove@us.bosch.com>
Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Dave,

Just an FYIl. | am placing this bulletin in Red Folder shortly. If | have any updates or changes they will be for the Red Folder with a

target dealer publish date of June 7.

Thank you,

¢ )/T/(/ % /‘///(T/v/' ?/h///)(///y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiusta%ford.com

From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>
Sent: Wednesday, May 23, 2018 9:57 AM

To: Pusta, lonut (l.) <ipusta@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Fiesta draft S3-D4 attached.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Grove Dave (AA-AS/EDS6.22)

Sent: Wednesday, May 23, 2018 9:35 AM

To: 'Pusta, lonut (1.)' <ipusta@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Here are the first three. lll update Fiesta next. Let me know if you need any other of the original documents changed.

Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!
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CONFIDENTIAL BUSINESS INFORMATION

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Wednesday, May 23, 2018 8:50 AM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Dave,

Thank you for the updates. Can you please make this document a Supplement #3 and also Attachment I1I.

Please also update all other 17509 technical instructions with supplement #3.

Thank you,

-}'(\'/’(/ : /,/_/;;/('/' ?fn////f///y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>
Sent: Wednesday, May 23, 2018 8:41 AM

To: Pusta, lonut (I.) <ipusta@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

John, | have updated a few things Darren had caught. Attached is an updated draft.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Brown Darren (AA-AS/EDS6.22)

Sent: Tuesday, May 22, 2018 5:36 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>
Subject: RE: 17509 Complete Draft

Dave,

| have sent you the 17809 Case -Below are things | noticed in the tech instructions.

-

| will be unavailable tomorrow by email until after 6pm but if you call my cell | will get back with you ASAP.

4
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Best regards

Darren Brown
AA-AS/EDS6.22

From: Grove Dave (AA-AS/EDS6.22)

Sent: Tuesday, May 22, 2018 9:38 AM

To: Pusta, lonut (l.) <ipusta@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Attached is the updated draft.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (l.) [mailto:ipusta@ford.com]

Sent: Monday, May 21, 2018 9:07 AM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Dave,

| have reviewed the Fiesta ST 17509 procedure. The wiring section looks really good. | have some updates in the attached
document. Please make the changes and return the document as we are starting collab as soon as we get them back.

Thank you,

ey P
. ')//'/'(/ . /‘//:/(/ (/n//y/((/zy

FSA Coordinator — Middle East and Africa
Product Concern Analyst — Recall and Service Programs

Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>
Sent: Monday, April 09, 2018 4:23 PM
To: Baumeister, Eric (E.) <ebaumei2@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>; Pusta, lonut (I.) <ipusta@ford.com>

Subject: 17509 Complete Draft

Attached is the completed draft 2.

PE18-007 002401 DFC



From: Grove Dave (AA-AS/EDS6.22)

Sent: Friday, April 06, 2018 10:40 AM

To: Baumeister, Eric (E.) (ebaumei2@ford.com) <ebaumei2@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>; Pusta, lonut (I.) (ipusta@ford.com) <ipusta@ford.com>
Subject: RE: 17509 Incomplete Draft

Eric, | believe | messed up on the diagram/its incomplete I'm working on getting a corrected version now.

PE18-007 002403 DFC



Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Grove Dave (AA-AS/EDS6.22)
Sent: Thursday, April 05, 2018 2:01 PM
To: Baumeister, Eric (E.) (ebaumei2@ford.com) <ebaumei2 @ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>; Pusta, lonut (I.) (ipusta@ford.com) <ipusta@ford.com>
Subject: 17509 Incomplete Draft

Eric, attached is what | have so far.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!
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From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Sent: Thursday, June 07, 2018 4:50 PM

To: Pusta, Ionut (L.)

Cc: Brown Darren (AA-AS/EDS6.22)

Subject: RE: 17S09 Complete Draft

Attachments: 17S09-S3 Fusion - Coolant Level Sensor FINAL pdf; 17S09-S3 Escape - Transit Connect
FINAL pdf

Escape/Transit Connect and Fusion Attached.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Thursday, June 07, 2018 12:23 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17S09 Complete Draft

Dave,

Attached is the draft for the Fiesta with one minor change. Please make the change and make the document final.
Please also send me Supplement #3 revisions for the following documents:

- 17S09-S3 Fiesta - Coolant Level Sensor

- 17S09-S3 Escape - Transit Connect FINAL

- 17509-S3 1.6L Inspection Sheet Attachment V FINAL

- 17509-S3 Fusion - Coolant Level Sensor FINAL
Please send FTP files to Martino.

We are publishing this FSA today.

Thank you,

L A (=
-)/’/\:/'(/ X /_//u/n/' G "/«///)////7

FSA Coordinator — Middle East and Africa
Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com
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From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove @ us.bosch.com>
Sent: Wednesday, June 06, 2018 12:50 PM

To: Pusta, lonut (l.) <ipusta@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17S09 Complete Draft

Updated,
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Tuesday, June 05, 2018 2:10 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Dave,

Attached are some additional changes for the technical instructions. Please let me know what you think of the changes.

Thank you,

. )//\/(/ . /1//47(/ ( ./(vl//)ﬂ//;/
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

ipusta@ford.com

From: Pusta, lonut (I.)

Sent: Tuesday, June 05, 2018 1:39 PM

To: 'Grove Dave (AA-AS/EDS6.22)' <Dave.Grove @us.bosch.com>

Cc: 'Brown Darren (AA-AS/EDS6.22)" <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Thank you,

¢ ;”Tﬂ/ R /’///(/r;/'/’ ( w////ﬂ////
FSA Coordinator — Middle East and Africa
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Product Concem Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

ipusta@ford.com

From: Pusta, lonut (I.)

Sent: Tuesday, June 05, 2018 11:08 AM

To: 'Grove Dave (AA-AS/EDS6.22)' <Dave.Grove@us.bosch.com>
Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Dave,

Just an FYI. | am placing this bulletin in Red Folder shortly. If | have any updates or changes they will be for the Red
Folder with a target dealer publish date of June 7.

Thank you,

: )/T'/'(/ ¢ /,//(/;(/ r(/( ///)////y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>
Sent: Wednesday, May 23, 2018 9:57 AM

To: Pusta, lonut (l.) <ipusta@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Fiesta draft S3-D4 attached.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Grove Dave (AA-AS/EDS6.22)

Sent: Wednesday, May 23, 2018 9:35 AM

To: 'Pusta, lonut (1.)' <ipusta@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17S09 Complete Draft

Here are the first three. lll update Fiesta next. Let me know if you need any other of the original documents changed.

Best regards,

PE18-007 002457 DFC



Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Wednesday, May 23, 2018 8:50 AM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17S09 Complete Draft

Dave,

Thank you for the updates. Can you please make this document a Supplement #3 and also Attachment IlI.

Please also update all other 17509 technical instructions with supplement #3.

Thank you,

Tord WMot \G ;n///)(///y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

ipusta@ford.com

From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>
Sent: Wednesday, May 23, 2018 8:41 AM

To: Pusta, lonut (I.) <ipusta@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

John, | have updated a few things Darren had caught. Attached is an updated draft.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Brown Darren (AA-AS/EDS6.22)

Sent: Tuesday, May 22, 2018 5:36 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>
Subject: RE: 17S09 Complete Draft

Dave,

| have sent you the 17509 Cascl Il Below are things | noticed in the tech instructions.
4
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CONFIDENTIAL BUSINESS INFORMATION

[

| will be unavailable tomorrow by email until after 6pm but if you call my cell | will get back with you ASAP.

Best regards

Darren Brown
AA-AS/EDS6.22

From: Grove Dave (AA-AS/EDS6.22)

Sent: Tuesday, May 22, 2018 9:38 AM

To: Pusta, lonut (I.) <ipusta@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Attached is the updated draft.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Monday, May 21, 2018 9:07 AM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17S09 Complete Draft

Dave,
| have reviewed the Fiesta ST 17509 procedure. The wiring section looks really good. | have some updates in the
attached document. Please make the changes and return the document as we are starting collab as soon as we get them

back.

Thank you,

)/(—\/’(/ . ;//}:}('/’ (Z;('///)rl //7
FSA Coordinator — Middle East and Africa
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Product Concem Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Sent: Monday, April 09, 2018 4:23 PM

To: Baumeister, Eric (E.) <ebaumei2z@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>; Pusta, lonut (I.) <ipusta@ford.com>
Subject: 17509 Complete Draft

Attached is the completed draft 2.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Grove Dave (AA-AS/EDS6.22)

Sent: Friday, April 06, 2018 2:17 PM

To: Baumeister, Eric (E.) (ebaumei2@ford.com) <ebaumei2@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>; Pusta, lonut (1.) (ipusta@ford.com)
<ipusta@ford.com>

Subject: RE: 17S09 Incomplete Draft

Eric, | have updated page 15 Figure 10. Sorry for the mix up.
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Eric, attached is what | have so far.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

10
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CONFIDENTIAL BUSINESS INFORMATION

From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>
Sent: Wednesday, May 23, 2018 12:41 PM

To: Pusta, Ionut (L)

Cc: Brown Darren (AA-AS/EDS6.22)

Subject: RE: 17S09 Complete Draft

Attachments: 17S09-S2 Fiesta - Coolant Level Sensor D3.pdf

John, | have updated a few things Darren had caught. Attached is an updated draft.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Brown Darren (AA-AS/EDS6.22)

Sent: Tuesday, May 22, 2018 5:36 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>
Subject: RE: 17509 Complete Draft

Dave,

| have sent you the 17S09 Case -Below are things | noticed in the tech instructions.

| will be unavailable tomorrow by email until after 6pm but if you call my cell | will get back with you ASAP.

Best regards

Darren Brown
AA-AS/EDS6.22

From: Grove Dave (AA-AS/EDS6.22)

Sent: Tuesday, May 22, 2018 9:38 AM

To: Pusta, lonut (l.) <ipusta@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17S09 Complete Draft
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Attached is the updated draft.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Monday, May 21, 2018 9:07 AM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove @us.bosch.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Dave,

| have reviewed the Fiesta ST 17509 procedure. The wiring section looks really good. | have some updates in the
attached document. Please make the changes and return the document as we are starting collab as soon as we get them
back.

Thank you,

)/T/‘(/ : ;//«/;// ((:/r«///)ﬂ//l/
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

ipusta@ford.com

From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove @us.bosch.com>

Sent: Monday, April 09, 2018 4:23 PM

To: Baumeister, Eric (E.) <ebaumei2@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>; Pusta, lonut (l.) <ipusta@ford.com>
Subject: 17509 Complete Draft

Attached is the completed draft 2.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Grove Dave (AA-AS/EDS6.22)
Sent: Friday, April 06, 2018 2:17 PM
To: Baumeister, Eric (E.) (ebaumei2@ford.com) <ebaumei2@ford.com>

2
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<ipusta@ford.com>
Subject: 17509 Incomplete Draft

Eric, attached is what | have so far.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!
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From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Sent: Wednesday, May 23, 2018 1:57 PM

To: Pusta, Ionut (L)

Cc: Brown Darren (AA-AS/EDS6.22)

Subject: RE: 17S09 Complete Draft

Attachments: 17S09-S3 Fiesta - Coolant Level Sensor D4.pdf

Fiesta draft S3-D4 attached.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Grove Dave (AA-AS/EDS6.22)

Sent: Wednesday, May 23, 2018 9:35 AM

To: 'Pusta, lonut (1.)' <ipusta@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Here are the first three. lll update Fiesta next. Let me know if you need any other of the original documents changed.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Wednesday, May 23, 2018 8:50 AM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove @us.bosch.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17S09 Complete Draft

Dave,
Thank you for the updates. Can you please make this document a Supplement #3 and also Attachment II1.
Please also update all other 17509 technical instructions with supplement #3.

Thank you,

PE18-007 002607 DFC



CONFIDENTIAL BUSINESS INFORMATION

A )//\/(/ : ;//47// ?w///)(l//}/
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaiﬁford.com

From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>
Sent: Wednesday, May 23, 2018 8:41 AM

To: Pusta, lonut (l.) <ipusta@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17S09 Complete Draft

John, | have updated a few things Darren had caught. Attached is an updated draft.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Brown Darren (AA-AS/EDS6.22)

Sent: Tuesday, May 22, 2018 5:36 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>
Subject: RE: 17S09 Complete Draft

Dave,

| have sent you the 17509 Case [JJi Below are things I noticed in the tech instructions.

C

| will be unavailable tomorrow by email until after 6pm but if you call my cell | will get back with you ASAP.

Best regards

Darren Brown
AA-AS/EDS6.22

From: Grove Dave (AA-AS/EDS6.22)
Sent: Tuesday, May 22, 2018 9:38 AM
To: Pusta, lonut (l.) <ipusta@ford.com>
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Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Attached is the updated draft.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Monday, May 21, 2018 9:07 AM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17S09 Complete Draft

Dave,

| have reviewed the Fiesta ST 17509 procedure. The wiring section looks really good. | have some updates in the
attached document. Please make the changes and return the document as we are starting collab as soon as we get them
back.

Thank you,

-';)/'z\vh/ . v;[[rﬂ//:r (Z/h///)r///y
FSA Coordinator — Middle East and Africa
Product Concern Analyst — Recall and Service Programs

Ford Customer Service Division — Service Engineering Operations
ipusta@ford.com

From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove @ us.bosch.com>

Sent: Monday, April 09, 2018 4:23 PM

To: Baumeister, Eric (E.) <ebaumei2 @ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>; Pusta, lonut (l.) <ipusta@ford.com>
Subject: 17509 Complete Draft

Attached is the completed draft 2.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!
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From: Grove Dave (AA-AS/EDS6.22)

Sent: Thursday, April 05, 2018 2:01 PM

To: Baumeister, Eric (E.) (ebaumei2@ford.com) <ebaumei2@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>; Pusta, lonut (I.) (ipusta@ford.com)
<ipusta@ford.com>

Subject: 17509 Incomplete Draft

Eric, attached is what | have so far.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!
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From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Sent: Wednesday, June 06, 2018 4:50 PM

To: Pusta, Ionut (L)

Cc: Brown Darren (AA-AS/EDS6.22)

Subject: RE: 17S09 Complete Draft

Attachments: 17S09-S3 Fiesta - Coolant Level Sensor D5.pdf
Updated,

Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Tuesday, June 05, 2018 2:10 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown®@us.bosch.com>
Subject: RE: 17S09 Complete Draft

Dave,

Attached are some additional changes for the technical instructions. Please let me know what you think of the changes.

Thank you,

R(/ Z 5//1/}(/ ((;-w///x///y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaiﬁford.com

From: Pusta, lonut (1.)

Sent: Tuesday, June 05, 2018 1:39 PM

To: 'Grove Dave (AA-AS/EDS6.22)" <Dave.Grove @us.bosch.com>

Cc: 'Brown Darren (AA-AS/EDS6.22)' <Darren.Brown@us.bosch.com>
Subject: RE: 17S09 Complete Draft

Thank you,
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¢ }',‘,,(/ . ///(f/(/ (Z*('///)(l////
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiusta%ford.com

From: Pusta, lonut (I.)

Sent: Tuesday, June 05, 2018 11:08 AM

To: 'Grove Dave (AA-AS/EDS6.22)' <Dave.Grove@us.bosch.com>
Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17S09 Complete Draft

Dave,

Just an FYL. | am placing this bulletin in Red Folder shortly. If | have any updates or changes they will be for the Red

Folder with a target dealer publish date of June 7.

Thank you,

A ///_\/// A /l//z/r}/'/’ (( i ///)/I//y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

ipusta@ford.com

From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>
Sent: Wednesday, May 23, 2018 9:57 AM

To: Pusta, lonut (I.) <ipusta@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Fiesta draft S3-D4 attached.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Grove Dave (AA-AS/EDS6.22)
Sent: Wednesday, May 23, 2018 9:35 AM
To: 'Pusta, lonut (1.)' <ipusta@ford.com>
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Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Here are the first three. lll update Fiesta next. Let me know if you need any other of the original documents changed.

Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Wednesday, May 23, 2018 8:50 AM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17S09 Complete Draft

Dave,

Thank you for the updates. Can you please make this document a Supplement #3 and also Attachment Il1.

Please also update all other 17509 technical instructions with supplement #3.

Thank you,

-’:)/’t\v/’// . ;//l/'}l'}’ (Z/}r///lrllly
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove @ us.bosch.com>
Sent: Wednesday, May 23, 2018 8:41 AM

To: Pusta, lonut (l.) <ipusta@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

John, | have updated a few things Darren had caught. Attached is an updated dratft.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!
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From: Brown Darren (AA-AS/EDS6.22)

Sent: Tuesday, May 22, 2018 5:36 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove @us.bosch.com>
Subject: RE: 17509 Complete Draft

Dave,

CONFIDENTIAL BUSINESS INFORMATION

| have sent you the 17509 Case -Below are things | noticed in the tech instructions.

| will be unavailable tomorrow by email until after 6pm but if you call my cell | will get back with you ASAP.

Best regards

Darren Brown
AA-AS/EDS6.22

From: Grove Dave (AA-AS/EDS6.22)

Sent: Tuesday, May 22, 2018 9:38 AM

To: Pusta, lonut (l.) <ipusta@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Attached is the updated draft.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Monday, May 21, 2018 9:07 AM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove @us.bosch.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>
Subject: RE: 17509 Complete Draft

Dave,

C
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| have reviewed the Fiesta ST 17509 procedure. The wiring section looks really good. | have some updates in the
attached document. Please make the changes and return the document as we are starting collab as soon as we get them
back.

Thank you,

-‘)/7\4'(/ ¢ /"ﬁ//(/';(r/' (Z;n////(l/(y
FSA Coordinator — Middle East and Africa

Product Concem Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove @us.bosch.com>

Sent: Monday, April 09, 2018 4:23 PM

To: Baumeister, Eric (E.) <ebaumei2@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>; Pusta, lonut (l.) <ipusta@ford.com>
Subject: 17509 Complete Draft

Attached is the completed draft 2.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Grove Dave (AA-AS/EDS6.22)

Sent: Friday, April 06, 2018 2:17 PM

To: Baumeister, Eric (E.) (ebaumei2@ford.com) <ebaumei2@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>; Pusta, lonut (l.) (ipusta@ford.com)
<ipusta@ford.com>

Subject: RE: 17509 Incomplete Draft

Eric, | have updated page 15 Figure 10. Sorry for the mix up.
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Eric, attached is what | have so far.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!
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From:

Sent:

To:

Cc:

Subject:
Attachments:

Attached is the updated draft.

Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>
Tuesday, May 22, 2018 1:38 PM

Pusta, Ionut (1.)

Brown Darren (AA-AS/EDS6.22)

RE: 17509 Complete Draft

17509-S2 Fiesta - Coolant Level Sensor D3.pdf

From: Pusta, lonut (1.) [mailto:ipusta@ford.com]

Sent: Monday, May 21, 2018 9:07 AM
To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>
Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>

Subject: RE: 17509 Complete Draft

Dave,

| have reviewed the Fiesta ST 17509 procedure. The wiring section looks really good. | have some updates in the attached
document. Please make the changes and return the document as we are starting collab as soon as we get them back.

Thank you,

— U >
Sard Motor € anpany

FSA Coordinator — Middle East and Africa
Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>
Sent: Monday, April 09, 2018 4:23 PM
To: Baumeister, Eric (E.) <ebaumei2@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>; Pusta, lonut (I.) <ipusta@ford.com>
Subject: 17509 Complete Draft

Attached is the completed draft 2.

Best regards,

Dave Grove
AA-AS/EDS6.22
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Eric, | believe | messed up on the diagram/its incomplete I'm working on getting a corrected version now.
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Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Grove Dave (AA-AS/EDS6.22)

Sent: Thursday, April 05, 2018 2:01 PM

To: Baumeister, Eric (E.) (ebaumei2@ford.com) <ebaumei2 @ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>; Pusta, lonut (I.) (ipusta@ford.com) <ipusta@ford.com>
Subject: 17509 Incomplete Draft

Eric, attached is what | have so far.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!
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What drives you, drives us!

From: Grove Dave (AA-AS/EDS6.22)

Sent: Thursday, April 05, 2018 2:01 PM

To: Baumeister, Eric (E.) (ebaumei2 @ford.com) <ebaumei2@ford.com>

Cc: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>; Pusta, lonut (l.) (ipusta@ford.com)
<ipusta@ford.com>

Subject: 17509 Incomplete Draft

Eric, attached is what | have so far.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!
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ATTACHMENT Vil
PAGE 19 OF 43
SAFETY RECALL 17509-52
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From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Sent: Wednesday, April 04, 2018 5:19 PM

To: Baumeister, Eric (E.)

Subject: RE: 17509 Instructions

Attachments: 17S09-S2 Fiesta - Coolant Level Sensor D1.pdf

Attached is the current version, | am still working in the changes to the wiring based on our last trial.

Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Baumeister, Eric (E.) [mailto:ebaumei2@ford.com]

Sent: Wednesday, April 04, 2018 1:16 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove @us.bosch.com>
Subject: 17509 Instructions

Dave,

Please send me the current version of 17509 Fiesta ST technical instructions.

Thanks.

Program Manager, Recall and Service Programs
Service Engineering Operations / FCSD
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CONFIDENTIAL BUSINESS INFORMATION

From: Morse, Margaret (A.)

Sent: Thursday, April 20, 2017 12:41 PM

To: Warwood, Mike (J.M.); Dwan, Patrick (P.).); Pusta, John (J.); Camaj, Linda (.); King,
Rowland (R.S.)

Subject: RE: 17S09 Recall Technical Support

Only one point of clarification on 5Se.

From: Warwood, Mike (J.M.)

Sent: Wednesday, April 19, 2017 7:45 AM

To: Dwan, Patrick (P.].); Morse, Margaret (A.); Pusta, John (J.); Camaj, Linda (.); King, Rowland (R.S.)
Cc: Warwood, Mike (1.M.)

Subject: RE: 17509 Recall Technical Support

Maggie and Pat,

Attached is the revised 17509 Technical Support File capturing your input and comments. Revisions are in Red
Text. Open items are Italicized. Please update as the open items change and provide your feedback to me.

John and Linda: Provide comments and updates as appropriate. Thx!
Rowland: FYl and thoughts.

Regards,

Mike Warwood
Manager, FCSD Recall & Service Quality

mwarwood@ford.com

From: Dwan, Patrick (P.J.)

Sent: Tuesday, April 18, 2017 11:34 AM

To: Morse, Margaret (A.) <mmorse3@ford.com>; Warwood, Mike (J.M.) <mwarwood@ford.com>; Pusta, John (J.)
<jpusta@ford.com>; Camaj, Linda (.) <lcamaj@ford.com>

Subject: RE: 17509 Recall Technical Support

Thank Mike,

| like the approach you've laid out for following normal process escalation with Regional SMEs and the listed Level 1,2,3
support.

| don’t think | understand what you mean by “Publish SPOC contact instructions in all 17S09 Dealer Bulletins”.

Pat.
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CONFIDENTIAL BUSINESS INFORMATION

From: Morse, Margaret (A.)

Sent: Tuesday, April 18, 2017 10:24 AM

To: Warwood, Mike (J.M.) <mwarwood@ford.com>; Dwan, Patrick (P.).) <pdwan@ford.com>; Pusta, John (J.)
<jpusta@ford.com>; Camaj, Linda (.) <lcamaj@ford.com>

Subject: RE: 17S09 Recall Technical Support

Mike,

| think your draft provides a good overview for the team. A couple of comments only:

From: Warwood, Mike (1.M.)

Sent: Wednesday, April 12, 2017 12:11 PM

To: Dwan, Patrick (P.].); Morse, Margaret (A.); Pusta, John (J.); Camaj, Linda (.)
Cc: Warwood, Mike (J.M.)

Subject: 17509 Recall Technical Support

Team,

| have drafted the dealership technical support framework for 17S09. Please provide your input and return to
me. Thanks!

Mike Warwood

PE18-007 002861 DFC



From: Warwood, Mike (J.M.)

Sent: Thursday, May 04, 2017 7:55 PM
To: Camaj, Linda (.)

Cc: Pusta, Ionut (I.)

Subject: RE: 17509 Recall Technical Support
Linda / John,

Thanks!

John: Let me know the training plan as it becomes clear. Thank you.

Regards,

Mike Warwood
Manager, FCSD Recall & Service Quality

mwarwood@ford.com

From: Camaj, Linda (.)

Sent: Thursday, May 04, 2017 2:40 PM

To: Warwood, Mike (J.M.) <mwarwood@ford.com>
Cc: Pusta, lonut (l.) <ipusta@ford.com>

Subject: RE: 17509 Recall Technical Support

Hi Mike,

John and | reviewed the document and are aligned. In terms of training, John will determine the type of training once
we are closer to launch and ensure the team is prepared.

Linda Camaj
Recall & Service Programs

Service Eniineerinf Operations / FCSD

From: Warwood, Mike (J.M.)

Sent: Wednesday, April 19, 2017 7:45 AM

To: Dwan, Patrick (P.J).) <pdwan@ford.com>; Morse, Margaret (A.) <mmorse3@ford.com>; Pusta, John (J.)
<jpusta@ford.com>; Camaj, Linda (.) <lcamaj@ford.com>; King, Rowland (R.S.) <rking15@ford.com>

Cc: Warwood, Mike (J.M.) <mwarwood @ford.com>

Subject: RE: 17509 Recall Technical Support

Maggie and Pat,

Attached is the revised 17509 Technical Support File capturing your input and comments. Revisions are in Red
Text. Open items are Italicized. Please update as the open items change and provide your feedback to me.

John and Linda: Provide comments and updates as appropriate. Thx!

1
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CONFIDENTIAL BUSINESS INFORMATION

Rowland: FYI and thoughts.
Regards,

Mike Warwood
Manager, FCSD Recall & Service Quality

mwarwood@ford.com

From: Dwan, Patrick (P.J.)

Sent: Tuesday, April 18, 2017 11:34 AM

To: Morse, Margaret (A.) <mmorse3@ford.com>; Warwood, Mike (J.M.) <mwarwood@ford.com>; Pusta, John (J.)
<jpusta@ford.com>; Camaj, Linda (.) <lcamaj@ford.com>

Subject: RE: 17509 Recall Technical Support

Thank Mike,

| like the approach you've laid out for following normal process escalation with Regional SMEs and the listed Level 1,2,3
support.

| don’t think | understand what you mean by “Publish SPOC contact instructions in all 17S09 Dealer Bulletins”.

Pat.

From: Morse, Margaret (A.)

Sent: Tuesday, April 18, 2017 10:24 AM

To: Warwood, Mike (J.M.) <mwarwood@ford.com>; Dwan, Patrick (P.).) <pdwan@ford.com>; Pusta, John (J.)
<jpusta@ford.com>; Camaj, Linda (.) <lcamaj@ford.com>

Subject: RE: 17S09 Recall Technical Support

Mike,
| think your draft provides a good overview for the team. A couple of comments only:

MM
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From: Warwood, Mike (1.M.)

Sent: Wednesday, April 12, 2017 12:11 PM

To: Dwan, Patrick (P.].); Morse, Margaret (A.); Pusta, John (J.); Camaj, Linda (.)
Cc: Warwood, Mike (J.M.)

Subject: 17509 Recall Technical Support

Team,

| have drafted the dealership technical support framework for 17509. Please provide your input and return to
me. Thanks!

Mike Warwood
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From:
Sent:
To:
Cc:

Subject:

John,

Pat Logan <plogan@renkim.com>
Thursday, March 08, 2018 5:52 PM

Pusta, Ionut (L.)

Thompson, Mark (M.T.); Burroughs, Mary (M.M.); Thomas R. Johnson; Deb Ursum;

Baumeister, Eric (E.)

RE: 17509 Supplement #2 Hotsheet, VIN: 1FMCU0GX4EU [l contact ID:

Here is one of the Unique VIN#'s for program 17509. Customer Information is in the contact and matches the customer

information in g-camp.

Regards,

Pat Logan
SME

Ford Special Service
Support Center

Fax: (734) 374-1030
plogan@renkim.com

Renkim Corporation
13333 Allen Road
Southgate, M| 48195
www.renkim.com

ORenkim
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e =

Eile Edit View Favorites Tools Help

o

s @ Cert.. 2)Cont.. [ Sugg..» &) Covi.. NOWS.. 3 Star.. 2] Admi.. 2] Queue £)Ford.. BZFMC.. 276G

Special Service Support Cent
Contact Screen

18A01 - Long-term Rental is NOT available for *2010/2011 Musta

* Denotes a required |

Contact Iozﬁ FSA: 17s08| Bulletin Create Date: 11:16 Thursday 2 March 2012
Contact Info | Vehicle | Comments || Contact History | Q&A | Parts || Repair Order Info | Repair Order History \727;- ming. C

Personnel Contact Name:_
Phone Number: [

Dealer paA code: | Name: Mike Burkart Ford, Inc.
Address: 2110 County Road PP City: Plymouth
primary P&A Code: |

Last Comment: CUSTOMER INFORMATION UPDATED

Requires Follow-up Approval Request With Rental
Status Rental Pending v Cancel Rental I
Disposition Lv1 |Rental [ Towing V| Disposition Lv2 | Pending Dealer v

* Agent Reply ( Remaining: 3747 ) Public

Thank you for the information. Please be advised this vehicle cannot be repaired. Pleas
rental vehicle. Ford will be in contact with you and the customer to repurchase this ve
assistance with this matter.

Internal Comments ( Remaining: 4000 ) Private
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Regards,

Pat Logan
SME

Ford Special Service
Support Center

Fax: (734) 374-1030
plogan@renkim.com

Renkim Corporation
13333 Allen Road
Southgate, M| 48195

www.renkim.com

ORenkim

22
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Regards,

Pat Logan
SME

Ford Special Service
Support Center

Fax: (734) 374-1030
plogan@renkim.com

Renkim Corporation
13333 Allen Road
Southgate, Ml 48195
www.renkim.com

ORenkim

20
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From: Baumeister, Eric (E.)

Sent: Friday, December 08, 2017 8:31 PM

To: ‘Grove Dave (AA-AS/EDS6.22)'

Cc: Pusta, Ionut (I.)

Subject: RE: 17509

Attachments: 17S09-S1 Escape - Coolant Level Sensor D8 EB edits.pdf
Importance: High

Dave,

Please make the attached edits to the 17509 technical instructions. Just a few text changes this time. Thisis in red

folder now.

Thanks.

Program Manager, Recall and Service Programs

Service Engineering Operations / FCSD
Ford Motor Compan

eFax: 866-618-6775

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove @us.bosch.com]
Sent: Friday, December 08, 2017 1:09 PM

To: Pusta, lonut (I.) <ipusta@ford.com>

Cc: Baumeister, Eric (E.) <ebaumei2@ford.com>

Subject: RE: 17509

Updated draft attached.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Thursday, December 07, 2017 12:26 PM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove @us.bosch.com>

Cc: Baumeister, Eric (E.) <ebaumei2@ford.com>; Pusta, lonut (l.) <ipusta@ford.com>
Subject: RE: 17509

Dave,

Attached are the changes to the tech instructions.
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Thank you,

N
. /}/1\/(/ 3 /ﬁ//(,/(,), ¢ //'///ll/lly

FSA Coordinator — Middle East and Africa
Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iﬁustagford.com

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove@us.bosch.com]
Sent: Thursday, December 07, 2017 12:24 PM

To: Pusta, lonut (I.) <ipusta@ford.com>

Subject: 17509

John, just letting you know I’'m back from lunch. Didn't see anything yet.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!
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From: Rivera, Santos (S.)

Sent: Tuesday, March 28, 2017 12:44 PM

To: Pusta, Ionut (L.)

Subject: RE: Action Request: FSA Concurrence and/or Comment - 17509 - 1.6L

This one is Approved from the SLTS team

From: Pusta, Ionut (I.)

Sent: Tuesday, March 28, 2017 8:02 AM

To: Rivera, Santos (S.); Smith, Robert (R.); McSherry, Laurel (L.); Osepchook, William (W.R.)
Cc: Pusta, Ionut (I.)

Subject: FW: Action Request: FSA Concurrence and/or Comment - 17509 - 1.6L
Importance: High

All,

This program has been approved but we have had some changes to the labor operations and claiming. Attached are the
approved documents for your review.

We are planning to launch this program this evening.

Thank you,

~%/’(/ /'/[}(/ (-(/( ///)(///7
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

llirqii (1‘.firi.iim

From: Pusta, lonut (I.)

Sent: Tuesday, March 21,2017 9:06 AM

To: Thompson, Mark (M.T.) <mthomp 1 5@ ford.com>; Green, Jeffrey (J.T.) <jgreen2@ ford.com>; Rivera, Santos (S.)
<sriveradford.com>; McSherry, Laurel (L.) <Imcsherr@ ford.com>; Poploskie, Jeannette (J.M.) <jpoploski ford.com>;
White, Eric (E.) <ewhited4 3@ ford.com>; Smith, Robert (R.) <rsmit658/@ ford.com>; Beltramo, Joel (J.J.)

<jbeltram(@ ford.com>; Hansen, Randy (R.F.) <rhansen2/@ford.com>; Styron, Joshua (J.P.) <jstvron@ford.com>

Cc: Catalano, Martino (M.) <mcatalan/@ford.com>; Philliben, Agnes (.) <aphillibi@ ford.com>; Hagemans, Robert (R.G.)
<rhageman @ ford.com>; Collard, Brian (B.).) <bcollard @ ford.com>; Frommann, Mike (M.W.) <mfromman/@ ford.com>;
McDonnell, William (W.J.) <wmcdonne@ ford. com>; Humphries, Glenn (G.L.) <ghumphrizford.com>; Eveland, Marty
(M.) <meveland@ford.com>; Camaj, Linda (.) <lcamaj@ ford.com>; Mercau, Jose Eliseo (J.E.) <jmercau@ ford. com>; King,
Rowland (R.S.) <rking 15/ ford.com>; Newbound, Justin (J.) <jnewboun ford.com>; Garcia San Juan, Angelina (A.)
<agarc279@ ford.com>; Stokes, Rosie (R.S.) <rstokes9@ ford.com>; Sprunger, Jon (J.L.) <jsprunge/@ ford.com>; Cottrell,
Gregory (G.L.) <gcottrel@ford.com>; Foley, Elizabeth (E.) <cfoleyv2 @ ford.com>; Rooker, Heather (H.R.)

<hrooker@ ford.com>; Hansen, Karen (K.L.) <khansend(@ford.com>; Osepchook, William (W.R.) <wosepcho ford.com>;
Cangany, John (J.) <jcanganv(@ ford.com>; Wilde, Chris (L.C.) <lwilde@ ford.com>; Baumeister, Eric (E.)

<ecbaumei2@ ford.com>; Pusta, lonut (I.) <ipusta@ ford.com>; Willard, Jeremy (J.) <jwillar 1 @ ford.com>; Hanson, Chris

1
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(C.) <chanson3@ ford.com>; O'Connor, Tammy (T.A.) <toconnor/« ford.com>; Koerschner, Michelle (M.M.)
<mkoersch@lincoln.com>; Hopwood, Heidi (H.) <hhopwood@ford.com>

Subject: Action Request: FSA Concurrence and/or Comment - 175xx - 1.6L

Importance: High

This program was approved at the 3/20/2017 FRC but an FSA number has not yet been assigned.
Your concurrence and/or comment is required to publish the following Field Service Action:

Advance Notice — Safety Recall 77Sxx

Certain 2013-2014 Fusion, 2014 Escape, 2014-2015 Fiesta, and 20147 Transit Connect Vehicles Equipped
with a 1.6L Engine

Risk of Localized Overheating of the Engine Cylinder Head that May Lead to Oil Leak Fires

Please review the FSA Title Description, Advance Notice Dealer Bulletin, Owner Letter and Customer
Cooling System Inspection Instructions and provide your approval/concurrence to me with any
changes and comments by 9:00 AM 3/22.

The time for collab is less than 48 hours.
NOTE: Please respond directly to the sender only and do not use the “Reply To All” function.
This program is scheduled to be posted to FMCDealer within the next week. Your timely review is

appreciated.

Thank you,

- Ve T
Tord Wedeor ()(«///)(my

FSA Coordinator — Middle East and Africa
Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

il)usta wford com
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From: Smith, Robert (R.)

Sent: Friday, June 08, 2018 12:14 PM

To: Pusta, Ionut (L)

Cc: McSherry, Laurel (L.)

Subject: RE: Action Request: FSA Concurrence and/or Comment - 17509

[t was released yesterday

Regards

Global OWS Advanced Edit Lead

rsmit658@ford.com

From: Pusta, lonut (.)

Sent: Friday, June 08, 2018 7:58 AM

To: Smith, Robert (R.) <rsmit658@ford.com>

Cc: McSherry, Laurel (L.) <Imcsherr@ford.com>

Subject: RE: Action Request: FSA Concurrence and/or Comment - 17509

Robert,

Good catch. Thank you very much for the feedback. Sorry about that error. | will get it corrected right away and send
you the updated version.

Thank you,

.)/,\,,7/ : .;,/77//'/' ((:»w////((//y
FSA Coordinator — Middle East and Africa

Product Concem Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

1|iusti'1 « fori.cim

From: Smith, Robert (R.)

Sent: Friday, June 08, 2018 7:54 AM

To: Pusta, lonut (I.) <ipusta@ford.com>

Cc: McSherry, Laurel (L.) <lmcsherr@ ford.com>

Subject: RE: Action Request: FSA Concurrence and/or Comment - 17509

Hi,

There is an issue with 17S09 Supplement 3.
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CONFIDENTIAL BUSINESS INFORMATION

s

Sorry missed it when reviewing it the first time around.

Many regards

Global OWS Advanced Edit Lead

rsmit638a@ ford.com

From: Pusta, lonut (I.)

Sent: Friday, June 01, 2018 7:30 AM

To: McSherry, Laurel (L.) <Imcsherr@ ford.com>; Smith, Robert (R.) <rsmit658/@ ford.com>
Subject: RE: Action Request: FSA Concurrence and/or Comment - 17509

Yes, GSLTS will be adding an expiration for 17S09YY and 17S09B. Please see the attached updated draft with the changes
to 17S09B and 17S09YY.

Please provide your concurrence/comments. Your timely review is appreciated.

Thank you,

Tard Wetor ?;"”/)””7

FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs

Ford Customer Service Division — Service Engineering Operations
ipusta’@ford.com

From: McSherry, Laurel (L.)

Sent: Wednesday, May 23, 2018 1:25 PM

To: Pusta, lonut (I.) <ipusta/@.ford.com>

Cc: Smith, Robert (R.) <rsmit638( @ ford.com>

Subject: RE: Action Request: FSA Concurrence and/or Comment

Will GSLTS be adding an “expiration™ date for the 17S09YY labor op?
Laurel McShern
Global Corporate Warranty Administrator

1800 Fairlane Drive | Allen Park. MI 48101

Imcsherri@ ford.com

From: Pusta, lonut (I.)

Sent: Wednesday, May 23, 2018 8:28 AM

To: Green, Jeffrey (J.T.) <jgreen2 @ ford.com>; Osepchook, William (W.R.) <wosepcho@ ford.com>; McSherry, Laurel (L.)
2
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<Imgcsherr ford.com>; Poploskie, Jeannette (J.M.) <jpoplosk@ ford.com>; White, Eric (E.) <ewhite43 @ ford.com>; Smith,
Robert (R.) <rsmit658(a@ ford.com>; Pat Logan <plogan'@ renkim.com>; Burroughs, Mary (M.M.)
<mburroughs/@renkim.com>; Cure, Dan (D.) <DCURE2@ ford.com>; Hansen, Randy (R.F.) <rhansen2@ford.com>;
Kramer, Michael (M.T.) <mkramer]l (@ ford.com>; Helberg, Ken (K.H.) <khelber | @ /ford.com>; Correia, Eduardo (E.)
<ecorreid(@ford.com>

Cc: Catalano, Martino (M.) <mcatalan/@ford.com>; Hagemans, Robert (R.G.) <rhageman(@ ford.com>; Collard, Brian (B.J.)
<bceollard@ford.com>; McDonnell, William (W.J.) <wmcdonne@ ford.com>; Baker, Zachary (Z.) <zbaker 1@ ford.com>;
Mercau, Jose Eliseo (J.E.) <jmercauford.com>; King, Rowland (R.S.) <rking | 5@ ford.com>; Garcia San Juan, Angelina (A.)
<agarc279@ford.com>; Stokes, Rosie (R.S.) <rstokes9@ ford.com>; Sprunger, Jon (J.L.) <jsprunge/@ ford.com>; Cottrell,
Gregory (G.L.) <gcottrel@ford.com>; Rooker, Heather (H.R.) <hrooker@ ford.com>; Hansen, Karen (K.L.)
<khansend/@ford com>; Cangany, John (J.) <jcangany(@ford.com>; Baumeister, Eric (E.) <ecbaumei2@ford.com>; Pusta,
lonut (l.) <ipusta/@ ford.com>; Willard, Jeremy (J.) <jwillar 1 @ ford.com>; O'Connor, Tammy (T.A.) <toconnorford.com>;
Koerschner, Michelle (M.M.) <mkoerschilincoln.com>; Hopwood, Heidi (H.) <hhopwood/@ ford.com>; Harrier, Nathan
(N.) <nharrier@ford com>; Bunting, Ross (R.) <rbunting/@ford com>; Hill, Teresa (T.L.) <tcolquit@ ford com>; Nowaczyk,
Rick (R.).) <mowaczy/a ford.com>; Hamilton, Steven (S.C.) <shamilt3( lincoln.com>; McCoy, Kevin (K.J.)
<kmecovl@ford.com>; Weigandt, Elizabeth (E.M.) <eweigand @ ford.com>; Perry, Phil (P.).) <pperry3(@ford.com>;
Hochgraber, Brent (B.) <bhochgra/ ford.com>; Lamonde, Sebastien (S.) <slamond | @ ford.com>; Rudish, Karen (K.L.)
<KRUDISH I @ford.com>; Mueller, Renee (R.) <rmucll | 7tz ford.com>; Hanson, Chris (C.) <chanson3(@ ford.com>; Black,
Kevin (K.W.) <kblack4@ford.com>

Subject: Action Request: FSA Concurrence and/or Comment

Importance: High

Your concurrence and/or comment is required to publish the following Field Service Action:

Safety Recall 17S09 — Supplement #3

Certain 2013-2014 Fusion, 2013-2015 Transit Connect, 2014 Escape, and 2014-2015 Fiesta ST Vehicles Equipped with a
1.6L EcoBoost Engine

Coolant Level Sensor System Installation

Please review the FSA Title Description, Dealer Bulletin, Owner Letter and Technical Instructions and
provide your approval/concurrence to me with any changes and comments by 3:30 PM 5/24.

Parts are now available to complete this safety recall on Fiesta ST vehicles.
NOTE: Please respond directly to the sender only and do not use the “Reply To All” function.
This program is scheduled to be posted to FMCDealer within the next week. Your timely review is

appreciated.

Thank you,

Lprd ! }//:;” ?/ ///)(//(7
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations
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CONFIDENTIAL BUSINESS INFORMATION

From: White, Eric (E.)

Sent: Wednesday, May 23, 2018 2:56 PM

To: Pusta, Ionut (1.)

Subject: RE: Action Request: FSA Concurrence and/or Comment
Follow Up Flag: Follow up

Flag Status: Flagged

Categories: Red Category

John,

| concur.

One update to consider...

Eric White
Part Supply & Logistics — (Recall Programs)

From: Pusta, lonut (l.)

Sent: Wednesday, May 23, 2018 8:28 AM

To: Green, Jeffrey (J.T.) <jgreen2@ford.com>; Osepchook, William (W.R.) <wosepcho@ford.com>; McSherry, Laurel (L.)
<Imcsherr@ford.com>; Poploskie, Jeannette (1.M.) <jpoplosk@ford.com>; White, Eric (E.) <ewhite43@ford.com>; Smith, Robert
(R.) <rsmit658 @ford.com>; Pat Logan <plogan@renkim.com>; Burroughs, Mary (M.M.) <mburroughs@renkim.com>; Cure, Dan
(D.) <DCURE2@ford.com>; Hansen, Randy (R.F.) <rhansen2@ford.com>; Kramer, Michael (M.T.) <mkramerl@ford.com>;
Helberg, Ken (K.H.) <khelberl@ford.com>; Correia, Eduardo (E.) <ecorrei4@ford.com>

Cc: Catalano, Martino (M.) <mcatalan@ford.com>; Hagemans, Robert (R.G.) <rhageman@ford.com>; Collard, Brian (B.J.)
<bcollard@ford.com>; McDonnell, William (W.J.) <wmcdonne@ford.com>; Baker, Zachary (Z.) <zbakerl@ford.com>; Mercau,
Jose Eliseo (J.E.) <jmercau@ford.com>; King, Rowland (R.S.) <rkingl5@ford.com>; Garcia San Juan, Angelina (A.)
<agarc279@ford.com>; Stokes, Rosie (R.S.) <rstokes9@ford.com>; Sprunger, Jon (J.L.) <jsprunge@ford.com>; Cottrell, Gregory
(G.L.) <gcottrel@ford.com>; Rooker, Heather (H.R.) <hrooker@ford.com>; Hansen, Karen (K.L.) <khansen4@ford.com>;
Cangany, John (J.) <jcangany@ford.com>; Baumeister, Eric (E.) <ebaumei2@ford.com>; Pusta, lonut (l.) <ipusta@ford.com>;
Willard, Jeremy (J.) <jwillarl @ford.com>; O'Connor, Tammy (T.A.) <toconnor@ford.com>; Koerschner, Michelle (M.M.)
<mkoersch@lincoln.com>; Hopwood, Heidi (H.) <hhopwood@ford.com>; Harrier, Nathan (N.) <nharrier@ford.com>; Bunting,
Ross (R.) <rbunting@ford.com>; Hill, Teresa (T.L.) <tcolquit@ford.com>; Nowaczyk, Rick (R.J.) <rnowaczy@ford.com>; Hamilton,
Steven (S.C.) <shamilt3@lincoln.com>; McCoy, Kevin (K.J.) <kmccoyl@ford.com>; Weigandt, Elizabeth (E.M.)
<eweigand@ford.com>; Perry, Phil (P.).) <pperry3@ford.com>; Hochgraber, Brent (B.) <bhochgra@ford.com>; Lamonde,
Sebastien (S.) <slamondl@ford.com>; Rudish, Karen (K.L.) <KRUDISH1@ford.com>; Mueller, Renee (R.) <rmuell17@ford.com>;
Hanson, Chris (C.) <chanson3@ford.com>; Black, Kevin (K.W.) <kblack4@ford.com>

Subject: Action Request: FSA Concurrence and/or Comment

Importance: High
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Your concurrence and/or comment is required to publish the following Field Service Action:

Safety Recall 17509 —- Supplement #3

Certain 2013-2014 Fusion, 2013-2015 Transit Connect, 2014 Escape, and 2014-2015 Fiesta ST Vehicles Equipped with a 1.6L
EcoBoost Engine

Coolant Level Sensor System Installation

Please review the FSA Title Description, Dealer Bulletin, Owner Letter and Technical Instructions and
provide your approval/concurrence to me with any changes and comments by 3:30 PM 5/24.

Parts are now available to complete this safety recall on Fiesta ST vehicles.
NOTE: Please respond directly to the sender only and do not use the “Reply To All" function.

This program is scheduled to be posted to FMCDealer within the next week. Your timely review is
appreciated.

Thank you,

Tard - /).//(T/(:/' ?;('///)(///7

FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs

Ford Customer Service Division — Service Engineering Operations
ipusta’@ford.com
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From: Lawson, Pat (P.W.)

Sent: Tuesday, November 14, 2017 9:44 AM

To: Lawson, Pat (P.W.); Pusta, lonut (l.); Swanson, Bruce (.); Giles, Philip (P.R.); Less, Edward (E.G.)
Cc: Camaj, Linda (.)

Subject: C520 Discussion

When: Tuesday, November 14, 2017 1:30 PM-2:00 PM (UTC-05:00) Eastern Time (US & Canada).
Where: Webex

Changing to Webex for easier sharing. | can’t get a room with a projector.

Discuss status and next steps with C520 1.6L FSA

Ford Mobile Users and Guests: Join WebEx meeting

Ford PC/Laptop Users: Join WebEx meeting
Meeting number (access code): 715 455 650

Join by phone
+1-313-248-3668 FordNet 248-3668 / Toll
+1-888-628-3668 US Toll Free Number

Global call-in numbers | Toll-free calling restrictions

Join from a video system or application
Dial 715455650@ford.webex.com

If you are a host, go here to view host information.

NOTICE: This meeting may include the option for video. The recording of meetings is prohibited. For
company policies on using video: click here

For additional help with WebEXx, Ford users can click on the Digital Worker link How Do I...Conferencing

Can't join the meeting?

T31MCO08
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the attachment is a list of 22 (Twenty two) Car's that each need a VIN assigned for testing. In the Excel sheet this is rows 77-96.

Setup | Complete | E-Tracker .
Date_ | Date No. LT —
Please update the CCC data for IPC, #13 Value needs to be '0x01' This Update is for C520 affected by FSA 17S09 in South Africa, Botswana, Namibia and |.. 2
tonrn7 | arcor | I |00 S update fixes an issue after IPC calibration DTC U2101 is set and cannot be deleted. [l e e E I R T
8/912017 -5 C520 China. Please update the CCC data for IPC, #13 Value needs to be "'0x01' This Update is for C520 affected by FSA 17S09. This update fixes an issue
after PC calibration DTC U2101 is set and cannot be deleted.
8/912017 - C520 FoE. Please update the CCC data for PC, #13 Value needs to be '0x01" This Update is for C520 affected by FSA 17S09. This update fixes an issue
after PC calibration DTC U2101 is set and cannot be deleted.
819017 - C520 NA (Escape). Please update the CCC data for IPC, #13 Value needs to be '0x01’ This Update is for C520 affected by FSA 17S09. This update fixes
an issue after IPC calibration DTC U2101 is set and cannot be deleted.
8190017 - C520 Taiwan. Please update the CCC data for IPC, #13 Value needs to be "0x01' This Update is for C520 affected by FSA 17S09. This update fixes an
issue after PC calibration DTC U2101 is set and cannot be deleted.
8/92017 - V408 EU. Please update the CCC data for IPC, #13 Value needs to be '0x01' This Update is for C520 affected by FSA 17S09. This update fixes an issue
after PC calibration DTC U2101 is set and cannot be deleted.
C346 EU. To enable Saad Saud to complete the testing of the Cal installation a representative VIN for each affected Cal needs to be allocated. In the
an72017 | a0y | I |00 et of 11 (Eeven) Cafs that each need a.v N aseigned for tesing. SIIIEEL
C344 EU. To enable Saad Saud to complete the testing of the Cal installation a representative VIN for each affected Cal needs to be allocated. In the
820017 | aeo017 | I (20 ors oS it of 16 (Sixteen) Cal's that each need a VIN assigned for testing SIIEEEL
C520 EU and FNA. To enable Saad Saud to complete the testing of the Cal installation a representative VIN for each affected Cal needs to be allocated. In
oot | 2oty | I [0 T o 16 (Sixteen) Cal's that each need a VIN assigned for testing. CIITEEL
C344 CMAX. To enable Saad Saud to complete the testing of the Cal installation a representative VIN for each affected IPC Cal needs to be allocated. In
92172017 | 9262017 | I [0 2chon i 2 st of 8 (Fight) Cars that each need a ¥ N assigned fortesting In he Excel sheet this is rows 69-76. CEILEE
1092017 | 101102017 - C346 FOCUS. To enable Saad Saud to complete the testing of the Cal installation a representative VIN for each affected PC Cal needs to be allocated. In Completed
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New Engineering
12:’;;: :g;eor PD % Complete | DSP % Complete
10849 IPC or
14C094 BCM
Service Service .
WERS ° X Software ‘ _ IDS Version
; " - - Action Set | Service " Action Availal
Region | Carline | Trans Description Prefix | Suffix | ConcernNr. |Release | Service Action Number ° Testing i IDS V FDRS Released to Notes
o up Schedule Action Status| (19 | Frozen in FORS (Date)| oo
(Date) s
South Africa & [ RS E e B @S I ) [ Gy AEA C13327567 |Complete] ~ SRV0000870,AP NIA Complete Yes Yes FDRS & IDS NIA IDSR106.01 |Complete
EU (RHD) |sis)
w |150PS Russia Denso OCV (non TS, non s15) | Dvaa AFA | C13327567 |Complete|  SRV0000870,AS 71312017 | Complete | Yes Yes FDRS 8142017 | IDSR107.01 |Complete
: L?&PSSISH”SW CCUREEbLG2BLKI(Goph S DV4A ABA C13327567 |Complete]  SRV0000870.AP NIA Complete Yes Yes FDRS & IDS NA IDS R106.01 |Complete
Europe « : :nsTog ig:’:ss (e @Y EER AT || Gy, ADA C13327567 | Complete| SRV0000870,AS 713112017 | Complete Yes Yes FDRS 81412017 | IDSR107.01 |Complete
; ! 'f‘f,‘r“"h:’;‘;)s"”'a' TR e P 08 DV4A AGA C13327567 | Complete| SRV0000870,AS 713112017 | Complete Yes Yes FDRS 81412017 | IDSR107.01 |Complete
a 2:::;.?’;“"‘“"3 AT EEY DV4A ACA | C13327567 |Complete|  SRV0000870,AS 71312017 | Complete Yes Yes 811412017 | IDSR107.01 |Complete
South Africa & IRHD 180 PS (non-MTS) VaA VA C13327601 | Complele] __SRVOO00B70.AP NA Complete es Yes NA DS R106.02_|Complete
EU (RHD) A [RHD180PS (MTS) VAA_| AAA | 13327601 |Complete] _ SRV0000870 AP N/A Complete es Yes N/A DS R106 02_|Complete
u  [CHD 180PS (non-MTS) VAA UA 13327601 | Complete| RV0000870 A /15120 Complete es Yes 8/26/20 DS R107 02_|Complete
Europe t  |LHD 180PS (MTS VAA ZA C13327601 | Complete| RV0000870.A /15120 Complete es Yes 8/28/20 R107.02__|Complete.
o [LHD 150PS (non-MTS) VAA A 13327601 | Complete| RV0000870.A /15120 Complete es Yes 8/28/20 R107.02__|Complete
LHD 150PS (MTS VAA A C13327601_| Complete] /0000870 AT /15/2017_|_Complete es Yes 812820 R10702_|Complete
Phase 3 carry back engine 150 PS Vi EMA | C13376234_|Complete] _SRVO0000610 AXAY _|_8/29/20 Complete es Yes 812620 R106 06 _|Complete
Phase 3 carry back engine 180 PS Vi ENA | C13376234 | Complete| _SRVODOOB10.ANAY | 8129120 Complete es Yes 8/28/20 R106.06_|Complete.
Husco OCV 150 PS Vi EHA | C13376234 | Complete| _SRV0000610 AXAY | _8/29/20 Complete es Yes 8/28/2017_| DS R106 06__|Complete
Husco OCV 180 PS Vi EJA__| 13376234 _|Complete] _SRVO000G10 ANAY | 8/29/20 Complete es Yes 8/28/2017_| DS R106 06 _[Complete
. M |Phase 1 carmry back engine 150 PS (Denso OCV)|  BV61 EXA | C13376857 |Complete| SRVOOOOB10.AX/AY | 8/20/2017 | Complete | Yes Yes 8/28/2017 | IDSR106.06 |Complete
a
o n |Phase 1 carry back engine 180 PS (Denso 0cv)|  BV61 EYA | C13376857 [Complete| SRVO000610AXAY | 829/2017 | Complete | Yes Yes FDRS 8/28/2017 | IDSR106.06 |Complete
u o |PVengnets0Ps BV FGA | C13376898 | Complete| __ SRVO0OUGTO.AY 8/29/2017_| Complete | Yes Yes FDRS 8/28/2017_| DS R106.06_|Complete
s *  [PYengiei80Ps BV61 FHA | C13376898 | Complete| __SRV0000610 AY 8/29/2017_| Complete | _Yes Yes FDRS 8/28/2017_| DS R106 06 _[Complete
FFV 150 PS EMSA | AVA | C13377027 |Complete| __SRV0000610 AY 8/29/2017_| Complete | _Yes Yes FDRS 8/28/2017_| DS R106 06 _|Complete
[200PS Mountune, B6 Man, Stg V, Stop/Start,
St BV61 FFA | 13377027 |cComplete]  SRV0000610.AY 8/20/2017 | Complete | Yes Yes FDRS 8/28/2017 | IDSR106.06 |Complete
2?,2:: g'g\‘;“t“"e' D, G SR, BV61 FEA C13377027 | Complete| SRV0000610.AY 8/20/2017 | Complete Yes Yes FDRS 8/28/2017 | IDSR106.06 |Complete
Europe jusco OCV T50PS /5 Vi C13376878 | Complote| SRV0000607 XIY/Z/AA_| 0116120 Complete s Yes 0/25/2017_|__FDRS onl Useing RDS MCPR table for and has not been update
usco OCV_180PS s/s Vi C13376878 | Complete] SRVO000697 XIY/Z/AA | 9/18/20 Complete es Yes 9/25/2017_| _FDRS only _[IDS useing RDS MCPR table for and has not been update
jusco OCV_150PS non-s/s Vi C13376878 | Complete] SRV0000697 XIY/Z/AA_| 9718120 Complete s Yes 9/25/2017_| _FDRS on| useing RDS MCPR table for and has not been update
usco OCV 180PS non-s/s Vi C13376878 | Complete] SRVOO006S7.XIY/Z/AA | 9/18/20 Complete es Yes 9/25/2017_| _FDRS only _[IDS useing RDS MCPR table for and has not been update
iase 3 carry back engine 150 PS s/s Vi C13376234_| Complete| SRV0000697 WIXIY/ZIAA | 9718120 Complete s Yes 9/25/2017_| _FDRS onl useing RDS MCPR table for and has not been update
M [Phase 3 carry back engine 180 PS s/s Vi C13376234_| Complete] SRV0000697 WIXIY/ZIAA | 9/18/20 Complete es Yes 9/25/2017_| _FDRS only _[IDS useing RDS MCPR table for and has not been update
c a  [Phase 3 carry back engine 150 PS non-s/s Vi C13376234_| Complote| SRV0000697.WIXIY/ZIAA | 9718120 Complete s Yes 9/25/2017_| _FDRS onl useing RDS MCPR table for and has not been update
M n  [Phase 3 cary back engine 180 PS non s/s Vi C1337623 mplete| SRV0000697 WIXIY/ZIAA | 9718120 Complete es Yes /25/2017_| _FDRS only _|IDS useing R PR table for and has not been update
A u  [Phase 1 carry back engine 150 PS sis Vi C1337685 lote] SRV0000697 WIX/Y/ZIAA | ©/18/20 Complete s Yes 8/25/2017 | _FDRS onl useing R PR table for and has not been update
X a  [Phase 1 carry back engine 160 PS /s Vi A__|_C13ar6857 lete] SRVO000697.WIXIY/ZIAA | _O/18/20 Complete es Yes /25/2017_| _FDRS only _|IDS useing R PR table for and has not been update
| [Phase 1 carry back engine 150 PS non-s/s Vi A__|_C13376857 lote] SRV0000697 WIX/Y/ZIAA | _©/18/20 Complete s Yes 9/25/2017_| _FDRS on| useing R PR table for and has not been update
Phase 1 carry back engine 180 PS non-s/s Vi EVA__| C13376857 lete] SRVO0000697 WIXIY/ZIAA | _/18/20 Complete es Yes 9/25/2017_| _FDRS only _[IDS useing RDS MCPR table for ‘and has not been update
PV engine 150 PS non-s/s SLV. Vi KA__|_C13376898 jote] _SRV0000607.Y/Z/AA | ©/18/20 Complete es Yes ©/25/2017_| _FDRS on| useing RDS MCPR table for and has ot been update
PV engine 180 PS non-s/s Vi A__|_C13376898 jete] _SRV0000697 Y/ZIAA /18/20 Complete es Yes 9/25/2017_| __FDRS only _[IDS useing RDS MCPR table for ‘and has not been update
PV engine 150 PS s/s Vi FJA__| C13376898 jote] _SRV0000697 Y/Z/AA | ©/18/20 Complete s Yes 9/25/2017_| _FDRS on| useing RDS MCPR table for and has ot been update
PV engine 180 PS s/s Vi FLA | c13376898 jote] _SRV0000697 Y/Z/AA | ©/18/20 Complete | Yes Yes /252017 | _FDRS onl useing RDS MCPR table for and has not been update
Export 14MY MTS EJSA AEA__| C13339124 iote] __ SRV0000888.M 9/6/2017_| Complete | Yes Yes 0 IDS R107.03_|Complete
o 505 - Green state 14MY NTS EJ5A AGA | C13339124 lete] ___SRV0000888 M 9/6/2017_| Complete | _Yes Yes 0 1DS R107 03 _[Complete
North America| % 8 [Fed=48S non-Green state 14MY MTS EJSA AHA | C13339124 jote] ___SRV0000888 M 9/6/2017_| Complete | Yes Yes 0 IDS R107 03 _[Complete
¢ A AM(S PACK SERVIGEKITFOR | gyn | aFA | C13339124 |Complee]  SRV000088 o 9/6/2017 | Complete | Yes Yes 0 IDSR107.03 |Complete
[82C T-statnon-MTS V61 CZA__| C13339139 | Complete| __SRV0000670 AU 9612017 | Complete | Yes Yes D DS R107 02_|Complete
China & g © V61 CYA__|C13339139 | Complete| __SRV0000870 AU 9/6/2017_| Complete | Yes Yes D R107.02_|Complete.
Taiwan & v [82C T-statinon-MTS - EU cooling pack V61 CXA__|_C13339139 | Complete| __SRV0000870.AU 9/6/2017_| _Complete No Yes DS R107.02_|Complete
MTS (& 82C T-stat) - EU cooling pack V61 CVA__| C13339139 | Complete| __SRV0000870 AU 9/6/2017 | _Complete No Yes DSR10702_[Complete
Noth America | & © [P = US et s Em GO EEe] [ ey DAA | C13360189 |Complete|  SRV0000890.G 9712017 | Complete Yes Yes FDRS & IDS 0 IDSR107.03 |Complete
Europe < ¥ [150PS MTS - LastEU service cal DV61 DBA | C13360189 |Complete]  SRV0001033Q 972017 | Staus 3 s s FDRS 42989 R10505 _|Complete
Curope AP [Eu 162PS DENSO OCV. CiBY GA C13422536_| C Status o o RS DS R107.
CHINA 182PS DENSO OCV C1BY LA C13422536_| C Status o o RS DS R107.
Mountune & » [Mountune DENSO oCV C1BY A 422536 _| C Status o o RS & ID DS R107.
c © & |Eu180PS HUSCO OCV. C1BY A 422536 | C Status o o RS & ID DS R107
urope / AP | & &
< ICHINA 180PS HUSCO OCV. C1BY HA 422536 _| C Status o o RS & ID DS R107
Mountune Mountune HUSCO OCV. CiBY A C13422536_| C Status o o S DS R107
Noth America North America EAGA AJA | C1342004 atus o o D: DS R107 03
R S-50S - 13MY non MTS DS7A BTA | C1341429 atus Complete | Yes Yes A DS R107.04_[Comp ele
S-FED - 13MY non MT DS7A UA__|_C1341429 atus Complete | Yes Yes A DSR107 04_|Complete
F R S-50S - 14MY non MTS ES7TA_| CEA 341429 atus Complete | _Yes Yes A DS R107 04_[Complete
u -FED - 14MY non T ES7A CFA 341429 atus Complete | Yes Yes A DS R107.04_[Complete
Noth America | S -GS DS7A BVA 341429 atus Complete | _Yes Yes A DS R107 04_[Complete
i -GS STPST DS7A BXA 341429 atus Complete | Yes Yes A DS R107 04| Complete
° R 5-50 DS7A BZA 341429 atus Complete | _Yes Yes A DS R107.04__[Complete
n R S50 STP ST DS7A_| CBA | C13414291 | CStatus Complete | _Yes Yes A DS R107.04_|Complete
-FED DS7A_| CCA | C13414291 | CStatus Complete | _Yes Yes D A DS R107 04_[Complete
_FED STP ST DS7A_| _CDA | (C13414201 | C Status ] Yes Yes DS NA DSR10704_[Complete
Cluster Sof AM5 AV C134187. atus SRV0000573. 9412017 DR ~Jan-
Cluster So AM5 BV C134187: atus RV000057: 12017 FOR Jan-
Cluster Sof AMS5 [ C134187: atus RV000057 12017 DR -Jan-
& & Cluster So AM5 DV C134187: atus RV0000573; 12017 FOR Jan-
N & Cluster Sof AM5 C134187: atus RV0000573, /2017 D -Jan-
Cluster Sof AM5 [ C134187: atus RV000057: 12017 Fi Jan-
Cluster Sof AMS5 v C134187: atus RV0000573 12017 -Jan-
Cluster Sof AMST | v 187 atus RV000057: 9/4/2017 ~Jan-
Cluster Sof BM5T | BEM | C13418721 | AStatus SRV000067 /11720 -Jan-
Cluster So BM5 BFEM 18721 | AStatus RV000067! /11720 FOR Jan-
Cluster So BM5T | BGM | C13418721 | AStaws RV0000676, /11720 D -Jan-
Cluster So BM5 BH 18721 | AStatus RV000067! /11720 FOR Jan-
Cluster So BM5T | BA C13418721_| A Status RV000067 /11120 DR -Jan-
Cluster BM5 BB 18721 | AStatus RV0000676, 112017 FOR Jan-
Cluster So BM5 BCl C13418721_| A Status RV000067 A1/2017 DR 0-Jan-
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Cluster Sof BM5 BDM | C13418721 | A Status RV000067! 11720 0-Jan-00
F M Cluster So BM5 BIN 18721 | A Status RV0000676, 11720 0-Jan-00
. a Cluster So BM5T | BKN C13418721 | A Status RV000067! 11720 0-Jan-00
. n Cluster So BM5 BLN 18721 | A Status RV000067! /11720 0-Jan-00 85%
M u Cluster So BM5T | BM C13418721 | A Status SRV0000676. /18/20 D 0-Jan-00
N a Cluster CWi5 [ 18721 | A Status RV00006 7 182017 FDR 0-Jan-00
1 Cluster So CM5 cv! C13418721 | A Status RV000067! [18/2017 0 0 DR 0-Jan-00
Cluster So CWi5 Tl 721_| A Status RV0000676, 182017 0 0 FDR 0-Jan-00
Cluster So CM5 CX! C13418721 | A Status RV0000676. [18/2017 0 0 0 0-Jan-00
Cluster So CWi5 AAR C13418721_| A Status RV000067 182017 0 0 0 0-Jan-00
Cluster So CM5 ABR C13418721 | A Status RV000067 [18/2017 0 0 0 0-Jan-00
Cluster So CM5T | AJS C13418721_| A Status RV0000676, /18/2017 0 0 0 -Jan-00
Cluster So CM5 AKS C13418721 | A Status RV000067 [18/2017 0 0 0 -Jan-00
Cluster So CM5T_| _ASR C13418721_| A Status RV000067 /18/2017 -Jan-00
Cluster So CM5. AXR C13418721 | A Status RV000067 /18/2017 -Jan-00
Cluster Sof 8 F VB C13360381 | A Status RV0001296 /25/20 Fi ~Jan-
Cluster Sof 8 F YB C13360381 | A Status RV0001296 C 9/25/20 FDRS & ID: -Jan-
& © Cluster Sof 8 F XB C13360381 | A Status RV0001296.C 9/25/20 FDR ~Jan-
<& R C of 8 F 78 C13360381 | A Status RV0001296 C 9/25/20 FDRS & ID: -Jan-
E of 8 YD C13360381 | A Status RV0001296 C 9/25/20 FDR ~Jan-
C of 8 D 7D C13360381 | A Status RV0001296 C 9/25/20 FDRS & ID: - Jan
Inst tc of 1Y CD39 DS CK. C1338838 atus NA A ~Jan-
Inst tc of 1Y CD39 DSTT_| DK C13388387 atus N/A D A -Jan-
Inst tC of 1Y CD39 DSTT | EKA C13388387 atus N/A A ~Jan-
F Inst tc of 1Y CD39 DSTT_| FKA | Ci3388387 atus N/A D A -Jan-
u Inst tC of 1Y CD39 DSTT_| _GN C13388388 atus N/A A ~Jan-
s Inst tc of 1Y CD39 DS7 H C13388388 atus N/A D A -Jan- 85%
i Inst tC of 1Y CD39 DST C13388388 atus N/A A ~Jan- g
3 Inst tc of 1Y CD39 DS7 C13388388 atus N/A D A -Jan-
n E of 1Y CD39 EST C13388387 atus N/A A ~Jan-
C of 1Y CD39 EST D C13388387 atus N/A D A -Jan-
E of 1Y CD39 EST1 3373409 atus N/A A ~Jan-
C oftware - 14MY CD39 EST C13373409 atus N/A DS A - Jan{
CMAX_|_Manual [BCM Software - C344 HW3 AVGN C13393686 SRV0000579 J 9/25/2017_|_Complete Yes FDRS 43045 )-Jan|
Focus/ | -~ “|BOM Software - C344 / C346 HWA-EU BV6N A C13393687 SRV0000579 J 9/25/2017_|_Complete. Yes FDRS 43045 jan-00
CMAX [BCM Software - C344N / C346N HW4-NA BV6N ZA C13393688 SRV0001661 B 9/25/2017 No FDRS 0 )-Jan-00
Gateway Module Software - Fusion 0 0 0 0 0 )-Jan-00
IDS Service Tool to test new sensor 0 [ 0 0 [ Jan-00
SV Update ensor d fferences that could cause GIrculUDTCs for vehicles
PC/ED Update
Win‘nlg Diagram Update
92% 26%
Affected Model Years
Volume:
PCM - SW & Cal bration
Cluster / BCM - SW
CriticallPast Due
On Plan
Complete
Needs Data Update
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New Engineering

Part # Base
12A650 PCM or
14C026 IPC or
14C094 BCM
Sorvice Service
Testing to be
Action Avaliable In Action Set
Trans Frozen In | FORS (Date) DSV FORS up J‘a‘ Concem Nr. Notes
s (Date)
Yes na  |Forsaosriceot|  wa NiA cixzsr  fcompiete
Yes | mazor7 FORS 7012017 | @2u2017 | C13327867  waiting for CCC Data 1o be Updted E-Tracsce AN Dan Lomax
Yes Na  |Forssosrioeol| N NA cinzesr  [compite
« Yes | arazot7 7012017 | w2um17 | crmzresr g for CCC Deta to bo Updated E-Tracke N Dan Lomax
. Y | anazor7 7012017 | @2u2017 | C13327867 |waising forCCC Data 1o be Updsted E-Tracke dMMI Dan Lomex
¢ Yes fWaiSng for CCC Dt to be Updated E-Tracke d Dan Lomax
Yes D
A
u
t
o

wcoom

-mCc38 X

LA

xX>rz0

—-sCc38 X

0 o o 2020 Tomax
508 - Green state 14MY MTS 0 0 282017 ¥20/20 et Hinman Action & Data to be modified Dan Lomax E-
[Fed - 435 non Green state 14MY MTS 0 0 9872017 V2020 e Hinman Action & Datatobe modfied Dan Lomax E-

A SRVO000888 0 : 08 ae2017 (17U C13039124  [Ben HivmanLoading Senvios Acson & Lomax E-Tacko N

ENTRAL AMERICA

@2C T-staunon-MTS 0 0 V2020 o Hnman Action & Datatobe modfied Dan Lomax E-
MTS (& 8C Tty 0 0 0 2872017 ¥20/20 e Hinman Action & Data to be modified Dan Lomax E-
[@2C T-statnon-MTS - EU coolng pack 0 0 0 982017 W20/20 o Hinman Acion & Data tobe modfied Dan Lomax E-’
MTS (& 82C T-stat) - EU coolng pack SRVD000870 0 0 5] W6/2017 Y2020 joth Hnman L« Sarvice Action & GIVIS Data to be modfied Dan Lomax E-*

i D n ol o sence nwus7roc I SRV0000%0 | Schedued [ o FORS2I0S | 98207 | @152017 | C13360189 [Sumiha Smianamtoload Ca's 1o senvos action

150PS MTS - Last EU senvice aal 1
Eu 182PS DENSO OCV 0 05
[CHNA 182PS DENSO OCV
Mountune DENSO OCV

Eu 180PS HUSCO OOV
[CHINA 180PS HUSCO OOV NoVin
Mountune HUSCO OCV NoVin,
Norh Amedca

% |%|% | %

20048

So=-wecm

BDR 0S - 13MY non MTS
US-FED - 13MY non MT: BUA NA NA NA
BDR S-50S - 14MY non MTS

C13414261
C13414291
C13414291
C13414291

USFED - 14MY non MT A NA NA NA
USGS BVA NA NA NA
USGSSIPS WA WA WA
BOR %

BORSS0STPST WA WA WA

US-FED NA NA NA
FED STP NA NIA NA

W_u. 14291
13414291
14201

EEEEEEEEEE

3

i

Ingrument Guster Sofware - C34.
Ingrument Custer Sofware - C34. BV

ingrument Quster SORware -

| e4m017 |

N4R017
0 0 [_wamoi7_|
InsSnment Guster SoRware - 0 0 w7 |
indniment Guster SoRware - C34. 0 o |_aamo17 |
o 0 |_aamo17 |
| aamo17 |

ingument Quster Solware - C344 KV
Inssument Quster Sofware - C344 LV
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Cluster Software - C344 AMS /4/2017 | 9/15/20° C13418721 Replaced Parts in WERS?
Cluster Software - C34 BM5’ /2017 | 9/22/20° C13418721 Replaced Parts in WERS?
Cluster Software - C34 BM5’ /2017 | 9/22/20° C13418721 Replaced Parts in WERS?
Cluster Software - C34 BM5’ /2017 | 9/22/20° C13418721 Replaced Parts in WERS?
Cluster Software - C34 BM5’ /2017 | 9/22/20° C13418721 Replaced Parts in WERS?
Cluster Software - C34 BM5’ /2017 | 9/22/20° C13418721 Replaced Parts in WERS?
Cluster Software - C34 BM5’ /2017 | 9/22/20° C13418721 Replaced Parts in WERS?
Cluster Software - C34 BM5’ /2017 | 9/22/20° C13418721 Replaced Parts in WERS?
Cluster Software - C34 BM5’ /11/2017 | 9/22/20° C13418721 Replaced Parts in WERS?
F M Cluster Software - C34 BM5’ /11/2017 | 9/22/20° C13418721 Replaced Parts in WERS?
° a Cluster Software - C34 BM5’ /11/2017 | 9/22/20° C13418721 Replaced Parts in WERS?
¢ n Cluster Software - C34 BMS5’ /11/2017 | 9/22/20° C13418721 Replaced Parts in WERS?
u u Cluster Software - C34 BM5’ /18/2017 | 9/29/20° C13418721 Replaced Parts in WERS??7
s a Cluster Software - C C /18/2017 | 9/29/20° C13418721 Replaced Parts in WERS??7
I Cluster Software - C C /18/2017 | 9/29/20° 3418721 Replaced Parts in WERS??7
Cluster Software - C. C /18/2017 | 9/29/20° 3418721 Replaced Parts in WERS??7
Cluster Software - C. C /18/2017 | 9/29/20° 3418721 Replaced Parts in WERS??7
Cluster Software - C C /18/2017 | 9/29/20° 3418721 eplaced Parts in WERS??7
Cluster Software - C C 18/2017 | 9/29/20° 3418721 eplaced Parts in WERS??7
Cluster Software - C C 18/2017 | 9/29/20° C13418721 eplaced Parts in WERS?
Cluster Software - C CM5 18/2017 | 9/29/20° C13418721 eplaced Parts in WERS?"
Cluster Software - C34 CM5 18/2017 | 9/29/20° C13418721 Replaced Parts in WERS?
Cluster Software - C34 CMS5 18/2017 | 9/29/20° C1341872 Replaced Parts in WERS?"
Cluster Software - V408 FT S 9/25/2017 | 10/6/20° C1336038'
Cluster Software - V408 FT S 9/25/2017 | 10/6/20° C1336038'
(\é\\ © Cluster Software - V408 FT S 9/25/2017 | 10/6/20° C1336038'
<& W Cluster Software - V408 FT S 9/25/2017 | 10/6/20° C1336038'
Cluster Software - V408 D S 9/25/2017 | 10/6/20° C1336038'
Cluster Software - V408 D S 9/25/2017 | 10/6/20° C1336038'
Cluster Software - Y CD39 DSTT A A
Cluster Software - Y CD39 DS71 A A
Cluster Software - Y CD39 DS71 A A
F Cluster Software - Y CD39 DS71 A A
u Cluster Software - Y CD39 DS71 A A
s Cluster Software - Y CD39 DS71 A A
i Cluster Software - Y CD39 DS71 A A
o Cluster Software - Y CD39 DS71 A A
n Cluster Software - Y CD39 ES A A
Cluster Software - Y CD39 EST A A
Cluster Software - Y CD39 EST A A
Cluster are - Y CD39 EST IA IA
CMAX | Manual |BCM Software - C344 HW3 AVEN 9/25/2017 10/6/2017
Focus / Manual BCM Software - C344 / C346 HW4-EU BVEN 9/25/2017 10/6/2017
CMAX BCM Software - C344N / C346N HW4-NA BVEN 9/25/2017 10/6/2017
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From: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Sent: Monday, February 19, 2018 4:07 PM

To: Brown Darren (AA-AS/EDS6.22); Pusta, Ionut (1)
Subject: RE: Current 17S09 Draft

Attachments: 17S09-S2 Fiesta - Coolant Level Sensor D1.pdf

Updated with what | have so far. About done with the wiring section.
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Grove Dave (AA-AS/EDS6.22)

Sent: Friday, February 16, 2018 2:09 PM

To: Brown Darren (AA-AS/EDS6.22) <Darren.Brown@us.bosch.com>; Pusta, lonut (1.) (ipusta@ford.com)
<ipusta@ford.com>

Subject: Current 17509 Draft

Here is what | have so far. Need to know what pin we are splicing for C210. | have spent most of the last two days on the
wiring (especially page 14). Once | finish that up | should be able to pick up speed on the remainder.

Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!
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CONFIDENTIAL BUSINESS INFORMATION

From: Beltramo, Joel (J.J.)

Sent: Thursday, February 15, 2018 3:58 PM

To: King, Rowland (R.S.)

Ce: Galvin, Mark (M.V.)

Subject: RE: FSA 17509 Software Complexity Data Analysis Against PCM GIVIS Run.
Rowland,

| will work on this today.
Thank you,

Joel Beltramo

Manaier — Larie V-8 (Gas Engines

Building 1  13B090

From: King, Rowland (R.S.)

Sent: Thursday, February 15, 2018 2:31 AM

To: Beltramo, Joel (J.J).) <jbeltram@ford.com>

Cc: Galvin, Mark (M.V.) <mgalvin@ford.com>

Subject: FW: FSA 17509 Software Complexity Data Analysis Against PCM GIVIS Run.

Joel

Ro

From: Fox, Charlie (C.)

Sent: Thursday, February 15, 2018 12:08 AM

To: King, Rowland (R.S.) <rkingl5@ford.com>; Galvin, Mark (M.V.) <mgalvin@ford.com>; Jameson, Philip (P.)
<pjameson@ford.com>; Cole, Paul (P.J.) <pcolel2@ford.com>; King, Rowland (R.S.) <rkingl5@ford.com>; Cox, Steve (S.)
<scox71@ford.com>; Sherrington, John (J.) <isherri7@ford.com>; Harvey, Marcus (M.P.) <mharvey4@ford.com>;
Hinman, Beth (B.) <bhinman2@ford.com>; Hogg, David (D.) <dhoggll@ford.com>

Cc: Taberham, Paul (P.) <ptaberha@ford.com>; Saud, Saad (S.) <ssaud@ford.com>

Subject: FSA 17S09 Software Complexity Data Analysis Against PCM GIVIS Run.

Hi All,
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From: Pusta, lonut (l.)

Sent: Thursday, January 18,2018 1:32 PM

To: Grove Dave (AA-AS/EDS6.22); Baumeister, Eric (E.)

Cc: Mazzola Vince (AA-AS/EDS6.22); FIXED-TERM OConnor Sean (AA-AS/EDS6.22); Pusta,
lonut (1.)

Subject: RE: HOT - 17509 Escape Transit Connect - Red Folder

Attachments: 17S09-S2 ATTACHMENT IIl D1 IP Markup.pdf; 17S09-S2 ATTACHMENT IV Escape -

Transit Connect D10 IP Markup.pdf

Dave,

We have received some revisions as part of the Red Folder review process. | have attached revisions for 2 documents
and | am working on changes for the Fusion procedure now and will have those to you shortly. Please make the attached
revisions and provide updated versions ASAP.

Thank you,

-%/’(/ A /'//(/;(/ ((:w‘('///)/(//]//

FSA Coordinator — Middle East and Africa
Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaiﬁford.com

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove@us.bosch.com]

Sent: Wednesday, January 17, 2018 10:51 AM

To: Pusta, lonut (I.) <ipusta@ford.com>; Baumeister, Eric (E.) <ebaumei2@ford.com>

Cc: Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>; FIXED-TERM OConnor Sean (AA-AS/EDS6.22)
<fixed-term.Sean.OConnor@us.bosch.com>

Subject: RE: HOT - 17S09 Escape Transit Connect - Red Folder

Updated,
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Wednesday, January 17, 2018 10:38 AM

To: Baumeister, Eric (E.) <ebaumei2@ford.com>; Grove Dave (AA-AS/EDS6.22) <Dave.Grove @us.bosch.com>

Cc: Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>; FIXED-TERM OConnor Sean (AA-AS/EDS6.22)
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<fixed-term.Sean.OConnor@us.bosch.com>
Subject: RE: HOT - 17S09 Escape Transit Connect - Red Folder

Dave,
Please make the revisions to ATTACHMENT Il and provide an updated version. This program is in Red Folder.
The markup document is the original with revisions. The V2 document is my attempt at what it should look like.

Thank you,

Tord Witor Ce mpany

FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs

Ford Customer Service Division — Service Engineering Operations
ipusta@ford.com

From: Baumeister, Eric (E.)

Sent: Wednesday, January 17, 2018 10:15 AM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Cc: Pusta, lonut (I.) <ipusta@ford.com>; Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>; FIXED-TERM
OConnor Sean (AA-AS/EDS6.22) <fixed-term.Sean.0Connor@us.bosch.com>

Subject: RE: HOT - 17S09 Escape Transit Connect - Red Folder

Thanks Dave.

Program Manager, Recall and Service Programs
Service Engineering Operations / FCSD
Ford Motor Compan

eFax: 866-618-6775

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove @us.bosch.com]

Sent: Wednesday, January 17, 2018 10:14 AM

To: Baumeister, Eric (E.) <ebaumei2@ford.com>

Cc: Pusta, lonut (I.) <ipusta@ford.com>; Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>; FIXED-TERM
OConnor Sean (AA-AS/EDS6.22) <fixed-term.Sean.0Connor@us.bosch.com>

Subject: RE: HOT - 17S09 Escape Transit Connect - Red Folder

Updated,
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!
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From: Baumeister, Eric (E.) [mailto:ebaumei2@ford.com]

Sent: Wednesday, January 17, 2018 8:43 AM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove @us.bosch.com>

Cc: Pusta, lonut (I.) <ipusta@ford.com>; Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>
Subject: HOT - 17509 Escape Transit Connect - Red Folder

Importance: High

Dave,

Please make the attached revisions to the Escape and Transit Connect technical instructions and provide an updated
version ASAP. This program is in red folder now.

Thanks.

Program Manager, Recall and Service Programs
Service Engineering Operations / FCSD
Ford Motor Compan

eFax: 866-618-6775
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From: Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>

Sent: Thursday, January 18, 2018 2:25 PM

To: Pusta, Ionut (L.)

Cc: FIXED-TERM OConnor Sean (AA-AS/EDS6.22); Grove Dave (AA-AS/EDS6.22);
Baumeister, Eric (E.)

Subject: RE: HOT - 17509 Escape Transit Connect - Red Folder

Attachments: 17S09-S2 Escape - Transit Connect D11.pdf; 16X85 - 17S09-S2 1.6 Engine Overheat
D2.pdf

John,

Attached are updated drafts for Escape / Transit Connect and the interim repair.

Best regards
Vince Mazzola

Bosch Automotive Aftermarket
Automotive Service Solutions
Technical Author (AA-AS)

1555 Fairlane Circle
Allen Park, Ml 48101
USA
www.bosch.com

vince.mazzola@us.bosch.com

The information contained in this electronic mail transmission is intended by Robert Bosch GmbH for the use of the named individual or entity to which it
is directed and may contain information that is confidential or privileged. If you have received this electronic mail transmission in error, please delete it
from your system without copying or forwarding it, and notify the sender of the error by reply email so that the sender's address records can be
corrected.

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Thursday, January 18, 2018 8:32 AM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>; Baumeister, Eric (E.) <ebaumei2 @ford.com>

Cc: Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>; FIXED-TERM OConnor Sean (AA-AS/EDS6.22)
<fixed-term.Sean.OConnor@us.bosch.com>; Pusta, lonut (I.) <ipusta@ford.com>

Subject: RE: HOT - 17S09 Escape Transit Connect - Red Folder

Dave,
We have received some revisions as part of the Red Folder review process. | have attached revisions for 2 documents
and | am working on changes for the Fusion procedure now and will have those to you shortly. Please make the attached

revisions and provide updated versions ASAP.

Thank you,

PE18-007 003054 DFC



¢ /)/\'/{/ %} ;/[/()’ (-(:;n///)(n/y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove@us.bosch.com]

Sent: Wednesday, January 17, 2018 10:51 AM

To: Pusta, lonut (I.) <ipusta@ford.com>; Baumeister, Eric (E.) <ebaumei2@ford.com>

Cc: Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>; FIXED-TERM OConnor Sean (AA-AS/EDS6.22)
<fixed-term.Sean.OConnor@us.bosch.com>

Subject: RE: HOT - 17S09 Escape Transit Connect - Red Folder

Updated,
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Wednesday, January 17, 2018 10:38 AM

To: Baumeister, Eric (E.) <ebaumei2 @ford.com>; Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Cc: Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>; FIXED-TERM OConnor Sean (AA-AS/EDS6.22)
<fixed-term.Sean.OConnor@us.bosch.com>

Subject: RE: HOT - 17S09 Escape Transit Connect - Red Folder

Dave,
Please make the revisions to ATTACHMENT Ill and provide an updated version. This program is in Red Folder.
The markup document is the original with revisions. The V2 document is my attempt at what it should look like.

Thank you,

,~)/T,,(/ ¢ ///(}(/ F(:/n///)(my
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Baumeister, Eric (E.)

Sent: Wednesday, January 17, 2018 10:15 AM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Ce: Pusta, lonut (1.) <ipusta@ford.com>; Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>; FIXED-TERM

2
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OConnor Sean (AA-AS/EDS6.22) <fixed-term.Sean.0Connor@us.bosch.com>
Subject: RE: HOT - 17S09 Escape Transit Connect - Red Folder

Thanks Dave.

Program Manager, Recall and Service Programs
Service Engineering Operations / FCSD
Ford Motor Compan

eFax: 866-618-6775

From: Grove Dave (AA-AS/EDS6.22) [mailto:Dave.Grove @us.bosch.com]

Sent: Wednesday, January 17, 2018 10:14 AM

To: Baumeister, Eric (E.) <ebaumei2 @ford.com>

Cc: Pusta, lonut (I.) <ipusta@ford.com>; Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>; FIXED-TERM
OConnor Sean (AA-AS/EDS6.22) <fixed-term.Sean.OConnor@us.bosch.com>

Subject: RE: HOT - 17509 Escape Transit Connect - Red Folder

Updated,
Best regards,

Dave Grove
AA-AS/EDS6.22

What drives you, drives us!

From: Baumeister, Eric (E.) [mailto:ebaumei2@ford.com]

Sent: Wednesday, January 17, 2018 8:43 AM

To: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Cc: Pusta, lonut (I.) <ipusta@ford.com>; Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>
Subject: HOT - 17S09 Escape Transit Connect - Red Folder

Importance: High

Dave,

Please make the attached revisions to the Escape and Transit Connect technical instructions and provide an updated
version ASAP. This program is in red folder now.

Thanks.

Program Manager, Recall and Service Programs
Service Engineering Operations / FCSD
Ford Motor Compan

eFax: 866-618-6775
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Regards,
Pat Logan - SME
Ford Special Service Support Center

Fax: #734-374-1030

This e-mail contains proprietary information and may be confidential. If you are not the intended recipient of this e-mail, you are hereby
notified that any dissemination, distribution or copying of this message is strictly prohibited. If you received this message in error,
please delete it immediately. Sharing of this information with any non-recipient is prohibited. Sharing of any email addresses or

telephone numbers attached to this note is also prohibited. The author of this email is not able to respond directly to any customer
issues.

11
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Regards,
Pat Logan - SME

Ford Sicial Service Support Center

Fax: #734-374-1030

This e-mail contains proprietary information and may be confidential. If you are not the intended recipient of this e-mail, you are hereby
notified that any dissemination, distribution or copying of this message is strictly prohibited. If you received this message in error,
please delete it immediately. Sharing of this information with any non-recipient is prohibited. Sharing of any email addresses or

telephone numbers attached to this note is also prohibited. The author of this email is not able to respond directly to any customer
issues.

11
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From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Wednesday, December 13, 2017 12:17 PM

To: Pat Logan <plogan@renkim.com>; ebaumei <ebaumei2@ford.com>

Cc: Thompson, Mark (M.T.) <mthompl5@ford.com>; Mary Burroughs <mburroughs@renkim.com>
Subject: RE: Hot Sheet 17509 Supplement #1

Pat,
| have updated the Hot Sheet.
| also attached a set of instructions for the SSSC to provide dealers that call for the VINs identified in Attachment VI.

Thank you,

Tord . /'//,A/(, (C('///)m/y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiusta%ford.com

From: Pat Logan [mailto:plogan@renkim.com]

Sent: Friday, December 08, 2017 2:19 PM

To: Pusta, lonut (I.) <ipusta@ford.com>; Baumeister, Eric (E.) <ebaumei2@ford.com>

Cc: Thompson, Mark (M.T.) <mthompl5@ford.com>; Burroughs, Mary (M.M.) <mburroughs@renkim.com>; Pat Logan
<plogan@renkim.com>

Subject: RE: Hot Sheet 17509 Supplement #1

HI John,
Please review updated Hotsheet for 17509. Please review and approve.

Regards,
Pat Logan

LAUNCH DATE: PART REQUIREMENTS/Order Information

5
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From: Pat Logan
Sent: Tuesday, November 14, 2017 11:27 AM

To: 'Pusta, lonut (1.)' <ipusta@ford.com>
Cc: Thompson, Mark (M.T.) <mthomp15@ford.com>; Mary Burroughs <mburroughs@renkim.com>; Pat Logan

10
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Regards,
Pat Logan - SME

Ford Siecial Service Support Center

Fax: #734-374-1030

This e-mail contains proprietary information and may be confidential. If you are not the intended recipient of this e-mail, you are hereby
notified that any dissemination, distribution or copying of this message is strictly prohibited. If you received this message in error,
please delete it immediately. Sharing of this information with any non-recipient is prohibited. Sharing of any email addresses or
telephone numbers attached to this note is also prohibited. The author of this email is not able to respond directly to any customer
ISsues.

15
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From: Johnson, Seth (S.)

Sent: Friday, July 27, 2018 7:12 PM

To: Tyda, Ryan (R.); Pusta, Ionut (L); gsiplus@marketingassociates.com; Karbum, Brandon
(B.J.); Newton, Brad (W.)

Subject: RE: ISM (US) Courtesy Copy: NI PCM DTCs P0116, P1299 and Over

Temperature Protection using Remote Start after FSA 17509

You should include Kelly on these. | forwarded it his way asan F.Y.l.

Seth Johnson

Concern Identification and Resolution

Process and Reporting Analyst
phone: [N SIOHN274G ford com

<

From: Tyda, Ryan (R.)

Sent: Friday, July 27, 2018 3:11 PM

To: Johnson, Seth (S.) <sjohn274@ford.com>; Pusta, lonut (l.) <ipusta@ford.com>; gsiplus@marketingassociates.com;
Karbum, Brandon (B.J.) <bkarbuml@ford.com>; Newton, Brad (W.) <wnewtol6@ford.com>

subject: RE: ISM (Us) Courtesy Copy: ||  BBllP ¢V D7Cs PO116, P1299 and Over Temperature Protection using
Remote Start after FSA 17509

Seth,

Do you still approve the Escape ISMs or do | need to get Kelly involved? | forgot to add him to the ISM notifications list.

From: Johnson, Seth (S.)

Sent: Friday, July 27, 2018 2:23 PM

To: Pusta, lonut (I.) <ipusta@ford.com>; gsiplus@marketingassociates.com; Karbum, Brandon (B.J.)
<bkarbuml@ford.com>; Tyda, Ryan (R.) <RTYDA@ford.com>; Newton, Brad (W.) <wnewtol6@ford.com>

subject: RE: ISM (US) Courtesy Copy: || |} BBl »c™V D7cs Po116, P1299 and Over Temperature Protection using
Remote Start after FSA 17509

Looks good to me, nice job!

Seth Johnson

Concern Idenuificaton and Resolution

Process and Reporting Analyst
phonc S SIOHN274@ordcon
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From: Pusta, Ionut (I.)

Sent: Wednesday, March 29, 2017 10:16 PM

To: Voronnie Murriel

Cc: Burroughs, Mary (M.M.); Thompson, Mark (M.T.); Camaj, Linda (); Frommann, Mike
(M.W.); Ursula Harris (uharris@renkim.com)

Subject: RE: MT for FSA 17509

Voronnie,

Thank you for sending the concerns we are starting to see.
| noticed that we have a few dealers that are claiming there was a fire.
What is the SSSC process for a contact that alleges a vehicle fire?

Do you provide direction to the dealer for FSA repair or do you request the dealer fill out a Dealer Request for Consumer
Affairs Review?

If we should be directing dealers to fill out the Consumer Affairs Review form, should we add this as a reminder for the
contact center reps?

Thank you,

Thrd Wt ?,-;(« mpany
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Voronnie Murriel [mailto:vmurriel@renkim.com]

Sent: Wednesday, March 29, 2017 4:15 PM

To: Pusta, lonut (l.) <ipusta@ford.com>

Cc: Burroughs, Mary (M.M.) <mburroughs@renkim.com>; Thompson, Mark (M.T.) <mthompl5@ford.com>; Camaj,
Linda (.) <lcamaj@ford.com>

Subject: RE: MT for FSA 17S09

Importance: High

John,
Here are some concerns that we are starting to see from dealers as of today 03/29/2017. Thank you.

1. Heater Hose is leaking at a T Connector

2. Vehicle misfiring which found coolant leaking into cylinder head.

3. Vehicle experience problem with a small fire which dealer replaced the Motor.
4. Vehicle had under hood engine fire that destroyed complete engine area.

1
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CONFIDENTIAL BUSINESS INFORMATION

From: Pusta, lonut (I.) [mailto:ipusta@ford.com]

Sent: Wednesday, March 29, 2017 3:22 PM

To: Voronnie Murriel <vmurriel@renkim.com>

Cc: Mary Burroughs <mburroughs@renkim.com>; Pusta, lonut (l.) <ipusta@ford.com>; Thompson, Mark (M.T.)
<mthomp15@ford.com>; Camaj, Linda (.) <lcamaj@ford.com>

Subject: FW: MT for FSA 17509

Voronnie,

Please let me know if you have any questions.

Thank you,

; )/‘/\:/7/ 4 /,//17// ?4:///1////7
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Green, Jeffrey (J.T.)

Sent: Wednesday, March 29, 2017 11:23 AM
To: Pusta, lonut (l.) <ipusta@ford.com>

Cc: Camaj, Linda (.) <lcamaj@ford.com>
Subject: RE: MT for FSA 17509

This is ready

From: Pusta, lonut (1.)

Sent: Wednesday, March 29, 2017 10:48 AM

To: Green, Jeffrey (J.T.) <jgreen2@ford.com>

Cc: Pusta, lonut (I.) <ipusta@ford.com>; Camaj, Linda (.) <lcamaj@ford.com>
Subject: MT for FSA 17S09

Jeff,

Can you please create an MTHOLD labor operation for FSA 17S09. This labor operation will allow to pay up to 10 labor
hours. It will not close the FSA.

Thank you,
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¢ /)/\rw{/ %} ;/[/(/ ((:;('///)(nzy
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiUStaiifOFd.Com
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CONFIDENTIAL BUSINESS INFORMATION

From: McSherry, Laurel (L.)

Sent: Wednesday, March 29, 2017 5:02 PM
To: Pusta, Ionut (I.); Smith, Robert (R)
Cc: Camaj, Linda (.)

Subject: RE: MT for FSA 17509

John,

Robert and I do not believe there are any edits we need to update. We allow related damage without approval
code, because OWS cannot determine when the vehicle is within warranty on recall claims.

Laurel McSherry
GACES OWS Coordir

1800 Fairlane Drive | Allen Park. M1 48101

Imcsherr@ford.com

From: Pusta, Ionut (I.)

Sent: Wednesday, March 29, 2017 12:32 PM
To: Smith, Robert (R.); McSherry, Laurel (L.)
Cc: Pusta, Ionut (I.); Camaj, Linda (.)
Subject: FW: MT for FSA 17509

Robert and/or Laurel,

Thank you,

ord . /W/?(/ ((:'w////(///y
FSA Coordinator — Middle East and Africa

Product Concem Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Green, Jeffrey (J.T.)

Sent: Wednesday, March 29, 2017 11:23 AM
To: Pusta, lonut (l.) <ipusta@ford.com>

Cc: Camaj, Linda (.) <lcamaj@ford.com>
Subject: RE: MT for FSA 17509
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This is ready

From: Pusta, lonut (I.)

Sent: Wednesday, March 29, 2017 10:48 AM

To: Green, Jeffrey (J.T.) <jgreen2@ford.com>

Cc: Pusta, lonut (l.) <ipusta@ford.com>; Camaj, Linda (.) <lcamaj@ford.com>
Subject: MT for FSA 17509

Jeff,

Can you please create an MTHOLD labor operation for FSA 17509. This labor operation will allow to pay up to 10 labor
hours. It will not close the FSA.

Thank you,

Lf A =
)/4\/(/ _/_//4-/('/‘ (m///)((//y

FSA Coordinator — Middle East and Africa
Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com
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From: Pusta, Ionut (I.)

Sent: Tuesday, March 28, 2017 11:33 AM

To: Mazzola Vince (AA-AS/EDS6.22)

Cc: Grove Dave (AA-AS/EDS6.22); Puste, Ionut (1)

Subject: RE: Tech Instructions for 17509

Attachments: 17S09 - Dealer Bulletin.docx; 16X85 - 17509 1.6 Engine Overheat D1 IP Markup.pdf;

16X85 - 17S09 1.6 Engine Overheat D2.pdf

Importance: High

Dave or Vince,

This program has been approved. Can you please incorporate the attached changes and make the technical instructions

final. Please upload a copy to the FTP for Martino.

D1 has my markup of your document. D2 is a document that was approved, which | made changes to. | also included the

dealer bulletin for your review.

As for the 4 vehicle specific word documents, for the inspections, | will make those into PDFs.

We are launching this program today.

Thank you,

Tard . /I//;/(/ ((;h///)(///y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

iiustaﬁford.com

From: Mazzola Vince (AA-AS/EDS6.22) [mailto:vince.mazzola@us.bosch.com]
Sent: Thursday, March 23, 2017 12:39 PM

To: Pusta, lonut (I.) <ipusta@ford.com>

Cc: Grove Dave (AA-AS/EDS6.22) <Dave.Grove@us.bosch.com>

Subject: RE: Tech Instructions for 17509

John,

Attached is draft 1 of 17S09.

Best regards

Vince Mazzola
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CONFIDENTIAL BUSINESS INFORMATION

Bosch Automotive Aftermarket
Automotive Service Solutions
Technical Author (AA-AS)

1555 Fairlane Circle
Allen Park, Ml 48101
USA
www.bosch.com

vince.mazzola@us.bosch.com

The information contained in this electronic mail transmission is intended by Robert Bosch GmbH for the use of the named individual or entity to which it
is directed and may contain information that is confidential or privileged. If you have received this electronic mail transmission in error, please delete it
from your system without copying or forwarding it, and notify the sender of the error by reply email so that the sender’s address records can be
corrected

From: Grove Dave (AA-AS/EDS6.22)

Sent: Thursday, March 23, 2017 12:05 PM

To: Mazzola Vince (AA-AS/EDS6.22) <vince.mazzola@us.bosch.com>
Cc: Pusta, lonut (I.) (ipusta@ford.com) <ipusta@ford.com>

Subject: FW: Tech Instructions for 17S09

Importance: High

Vince, can you put this together for John real quick? In this meeting until 1pm. Labor times are already done.

From: Pusta, Ionut (I.) [mailto:ipusta@ford.com]
Sent: Thursday, March 23, 2017 12:02 PM

To: Grove Dave (AA-AS/EDS6.22)

Cc: Pusta, Ionut (1.); Mazzola Vince (AA-AS/EDS6.22)
Subject: Tech Instructions for 17509

Dave,
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Sent: 07 April 2017 13:03

To: Renwick, Rick (R.J.); Thomas, Paul (P.A.)

Cc: Mazzella, Kendel (K.); Beltramo, Joel (3.1.); Warwood, Mike (J.M.)
Subject: RE: Timing of 1.6L FSA Implementation Plan

What I'd like to know for each component is - what is the planned date for part production readiness? | don’t know the GPDS
milestone names, but I'd basically like to know when the supplier can start producing clean parts — | assume design has to be
finalized, testing complete and a PPAP is complete.

The list below is for C-car, we’ll need the same for Fusion and Fiesta ST.
Thank-you.

Regards,

Helmut Nittmann

Global Director, Parts Supply & Logistics
Ford Customer Service Division

T: 313-390-4949 _

<< OLE Object: Picture (Device Independent Bitmap) >>

From: Renwick, Rick (R.J.)

Sent: Friday, April 07, 2017 6:50 AM

To: Nittmann, Helmut (H.) <hnittman@ford.com>; Wolfe, Brian (B.C.) <bwolfe@ford.com>; Yuhasz, Philip (P.D.)
<pyuhasz@ford.com>; Thomas, Paul (P.A.) <pthomal2@ford.com>

Cc: Mazzella, Kendel (K.) <kmcwilli@ford.com>; Beltramo, Joel (J.J.) <jbeltram@ford.com>

Subject: Timing of 1.6L FSA Implementation Plan

Paul, please send the timing matrix for the global action to Helmut. Helmut, if you need to get up to speed on any of the aspects
of the action, we’d be happy to walk through it with you.

Regards,

Rick Renwick

Chief Engineer

Global Engine Engineering
Ford Motor Company

20000 Rotunda Dr. Dearborn Ml 48124
Bldg 1, 13G089, MD #1150
External Ph: 01 313 390-9938

ail: rrenwic ord.com
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Kuga Europe Kit Content

GV61-8B580-CA (C13336944)

Kuga Europe - EPAS connector complexity
(Molex 6-pin/Yazaki 3-pin) will drive 2 looms for C520

EVAT 141411 CA level

EVAT 141411 EA Level

Prefix Base Suffix Quantity -I::;LCE::::’:;? Concern Nr. Description Responsibility Rea:ﬁ?\il;:tlsotz tus
DG93 8101 AA 1 40067 C13336944  |CAP ASY-PRESS RLEF J.Styron Complete
8V61l 8K218 AE 1 40067 C13336944 [CTNR ASY RAD OVR/FL J.Styron Complete
GV61-8B580-DA (C13336944)
Prefix Base Suffix Quantity 1::;;?;:;222’ Concern Nr. Description Responsibility ReaF:iri?\(:::hSotz tus
E9DB 14A163 CA 1 40067 C13336944  [RET-WIRING M.Ottinger Complete
EVAT 9L493 AA 1 40067 C13336944  [SHLD-INTK MANF M.Ottinger Complete
EVAT 14A411 CA 1 40067 C13336944 |WIR ASY MN JMPR M.Ottinger Complete
W505253 S450L 1 40067 C13336944  [SCREW M6X16 HF 010 M.Ottinger Complete
ESAC3T 1A303 AA 1 40067 C13336944  [SPEC WIR HRNS TPE P E.Sun Complete
8V5T 14197 KA 1 40067 C13336944 [CLP WIR E.Sun Complete
BM5G 8570 AA 1 40067 C13336944  [KIT THERMO E.Sun Complete
BM5G 8B561 AA 1 40067 C13336944  (GSKT ENG COOL VLV P E.Sun Complete
FL34 8D058 AB 1 40067 C13336944 |O/RG CONN QCK J.Styron Complete
GV61 8K276 AA 1 40067 C13336944 HOSE & CLMP ASSY - J.Styron Complete
W525862 S444 2 80134 C13336944 |HOSECLAMP SPRING 27X15 J.Styron Complete
GV61 8C045 AA 1 40067 C13336944 RESVR ASY-RAD COOL J.Styron Complete
GV61 14A301 AA 1 40067 C13336944  [BRKT RLY MTNG OTR J.Styron Complete
GV61 8W005 AA 1 40067 C13336944 [HOS ASY RAD OVR/FLO J.Styron Complete
CUST 14E047 CA 3 120201 C13336944  |[RET WIR HRNS TIE ST M.Ottinger Complete
W525979 S444 2 80134 C13336944 HOSECLAMP SPRING 16X12 J.Styron Complete
W716329 S300 1 40067 C13336944 [BOLT&WSHR M6X20 HF J.Styron Complete
W708728 S442 1 40067 C13336944 [BOLT&WSHR M12X40 HF FL 8 J.Styron Complete
W527301 S444 1 40067 C13336944 |HOSECLAMP SPRING 14X12 PO J.Styron Complete
W525964 S444 1 40067 C13336944 |HOSECLAMP.SPRING.30X12 PO J.Styron Complete
95875 S 1 40067 C13336944  [STRAP 4 BUNDLING AD M.Ottinger Complete
KTDJSE 14197 AA 1 40067 C13336944 [CLP WIR E.Sun Complete
BMS5G 18495 EA 1 40067 C13336944 |VLV.ASY-HTR.WTR.CONTR E.Sun Complete

Affected Model Years 2012-2014

Volume

40067

New Part Design

Carryover Part included 13MY Escape Kit
Carryover Part not included in 13MY Escape Kit

Yazaki 3-pin required for: C520 built after Feb 3, 2014
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Kuga APA Kit Content

GV61-8B580-CA (C13336944)

Prefix Base Suffix Quantity To&a:jlg(:u:::ty Concern Nr. Description Responsibility Rea:'}%:::tlst)tr;tus
DG93 8101 AA 1 85951 C13336944  [CAP ASY-PRESS RLEF J.Styron Complete
8V61 8K218 AE 1 85951 C13336944 |CTNR ASY RAD OVR/FL J.Styron Complete
GV61-8B580-DA (C13336944)
Prefix Base Suffix Quantity To&ﬂggf::ty Concern Nr. Description Responsibility Rea:'}z::‘;tls‘)tgtus
E9DB 14A163 CA 1 85951 C13336944 [RET-WIRING M.Ottinger Complete
EVAT 91493 AA 1 85951 C13336944  [SHLD-INTK MANF M.Ottinger Complete
EVAT 14A411 CA 1 85951 C13336944 [WIR ASY MN JMPR M.Ottinger Complete
W505253 S450L 1 85951 C13336944 [SCREW M6X16 HF 010 M.Ottinger Complete
ESAC3T 1A303 AA 1 85951 C13336944  [SPEC WIR HRNS TPE P E.Sun Complete
8V5T 14197 KA 1 85951 C13336944 [CLP WIR E.Sun Complete
BM5G 8570 AA 1 85951 C13336944  [KIT THERMO E.Sun Complete
BM5G 8B561 AA 1 85951 C13336944 [GSKT ENG COOL VLV P E.Sun Complete
FL34 8D058 AB 1 85951 C13336944 |O/RG CONN QCK J.Styron Complete
GV61 8K276 AA 1 85951 C13336944 |HOSE & CLMP ASSY - J.Styron Complete
W525862 S444 2 171902 C13336944 [HOSECLAMP SPRING 27X15 J.Styron Complete
GV61 8C045 AA 1 85951 C13336944 |RESVR ASY-RAD COOL J.Styron Complete
GV61 14A301 AA 1 85951 C13336944  |BRKT RLY MTNG OTR J.Styron Complete
GV61 8W005 AA 1 85951 C13336944 |HOS ASY RAD OVR/FLO J.Styron Complete
CUST 14E047 CA 3 257853 C13336944  [RET WIR HRNS TIE ST M.Ottinger Complete
W525979 S444 2 171902 C13336944 [HOSECLAMP SPRING 16X12 J.Styron Complete
W716329 S300 1 85951 C13336944 |BOLT&WSHR M6X20 HF J.Styron Complete
W708728 S442 1 85951 C13336944 |BOLT&WSHR M12X40 HF FL 8 J.Styron Complete
W527301 S444 1 85951 C13336944 |HOSECLAMP SPR NG 14X12 PO J.Styron Complete
W525964 S444 1 85951 C13336944 |HOSECLAMP.SPR NG 30X12.PO J.Styron Complete
95875 S 1 85951 C13336944  [STRAP 4 BUNDLING AD M.Ottinger Complete
KTDJSE 14197 AA 1 85951 C13336944 [CLP WIR E.Sun Complete
BM5G 18495 EA 1 85951 C13336944 |VLV.ASY-HTR.WTR.CONTR E.Sun Complete
Affected Model Years 2013-2014 New Part Design
Volume 85951 (China 82976 and Taiwan 2975)

Carryover Part included 13MY Escape Kit
Carryover Part not included in 13MY Escape Kit
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14MY NA Escape Kit Content
GV61-8B580-CA (C13336944)

Prefix Base Suffix Quantity TotaIE(zg:::t; ;4MY Concern Nr. Description Responsibility ReaF;riz::(smSotr;tus
DG93 8101 AA 1 137033 C13336944  |CAP ASY-PRESS RLEF J.Styron Complete
8V61 8K218 AE 1 137033 C13336944 |CTNR ASY RAD OVR/FL J.Styron Complete
GV61-8B580-TBC (delete water bypass valve for 14MY Escape)
Prefix Base Suffix Quantity TotaIEC:::;:t:ll ;4MY Concern Nr. Description Responsibility Rea:rizils‘:tlsotzms
ESDB 14A163 CA 1 137033 RET-WIRING M.Ottinger Complete
EVAT 9L493 AA 1 137033 SHLD-INTK MANF M.Ottinger Complete
EVAT 14A411 CA 1 137033 WIR ASY MN JMPR M.Ottinger Complete
W505253 S450L 1 137033 SCREW M6X16 HF 010 M.Ottinger Complete
ESAC3T 1A303 AA 1 137033 SPEC WIR HRNS TPE P E.Sun Complete
8V5T 14197 KA 1 137033 CLP WIR E.Sun Complete
BM5G 8570 AA 1 137033 KIT THERMO E.Sun Complete
BM5G 8B561 AA 1 137033 GSKT ENG COOL VLV P E.Sun Complete
FL34 8D058 AB 1 137033 O/RG CONN QCK J.Styron Complete
GV61 8K276 AA 1 137033 HOSE & CLMP ASSY - J.Styron Complete
W525862 S444 2 274066 HOSECLAMP SPRING 27X15 J.Styron Complete
GV61 8C045 AA 1 137033 RESVR ASY-RAD COOL J.Styron Complete
GV61l 14A301 AA 1 137033 BRKT RLY MTNG OTR J.Styron Complete
GV61 8WO005 AA 1 137033 HOS ASY RAD OVR/FLO J.Styron Complete
CUST 14E047 CA 3 411099 RET WIR HRNS TIE ST M.Ottinger Complete
W525979 S444 2 274066 HOSECLAMP SPRING 16X12 J.Styron Complete
W716329 S300 1 137033 BOLT&WSHR M6X20 HF J.Styron Complete
W708728 S442 1 137033 BOLT&WSHR M12X40 HF FL 8 J.Styron Complete
W527301 S444 1 137033 HOSECLAMP SPRING 14X12 PO J.Styron Complete
W525964 S444 1 137033 HOSECLAMP.SPRING.30X12.PO J.Styron Complete
95875 S 1 137033 STRAP 4 BUNDLING AD M.Ottinger Complete
KTDJ5E 14197 AA 1 137033 CLP WIR E.Sun Complete
Affected Model Years: 2014
Volume: 137033 New Part Design

Carryover Part included 13MY Escape Kit

Carryover Part not included in 13MY Escape Kit
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Focus C346 EU Kit Content

GV61-8B580-CA (C13336944)

Eu Focus EPAS connector complexity
(Yazaki 6-pin/Yazaki 3-pin) will drive 2 looms for C34X

EVAT 141411 DA level

EVAT 141411 EA Level

Prefix Base Suffix Quantity :?:Jsoé‘::::: Concern Nr. Description Responsibility ReaF:iri?\i::hSotZtus
DG93 8101 AA 1 53744 C13336944  |CAP ASY-PRESS RLEF J.Styron Complete
8V61l 8K218 AE 1 53744 C13336944 [CTNR ASY RAD OVR/FL J.Styron Complete
GV61-8B580-TBC (unique wiring jumper loom)
Prefix Base Suffix Quantity lz:::soé‘::::: Concern Nr. Description Responsibility Rea:ﬁ?\izztlsotl;tus
E9DB 14A163 CA 1 53744 RET-WIRING M.Ottinger Complete
EVAT 9L493 AA 1 53744 SHLD-INTK MANF M.Ottinger Complete
EVAT 14A411 DA 1 53744 WIR ASY MN JMPR M.Ottinger
W505253 S450L 1 53744 SCREW M6X16 HF 010 M.Ottinger Complete
ESAC3T 1A303 AA 1 53744 SPEC WIR HRNS TPE P E.Sun Complete
8V5T 14197 KA 1 53744 CLP WIR E.Sun Complete
BM5G 8570 AA 1 53744 KIT THERMO E.Sun Complete
BM5G 8B561 AA 1 53744 GSKT ENG COOL VLV P E.Sun Complete
FL34 8D058 AB 1 53744 0O/RG CONN QCK J.Styron Complete
GV61 8K276 AA 1 53744 HOSE & CLMP ASSY - J.Styron Complete
W525862 S444 2 107488 HOSECLAMP SPRING 27X15 J.Styron Complete
GV61 8C045 AA 1 53744 RESVR ASY-RAD COOL J.Styron Complete
GV61 14A301 AA 1 53744 BRKT RLY MTNG OTR J.Styron Complete
GV61 8W005 AA 1 53744 HOS ASY RAD OVR/FLO J.Styron Complete
CUST 14E047 CA 3 161232 RET WIR HRNS TIE ST M.Ottinger Complete
W525979 S444 2 107488 HOSECLAMP SPRING 16X12 J.Styron Complete
W716329 S300 1 53744 BOLT&WSHR M6X20 HF J.Styron Complete
W708728 S442 1 53744 BOLT&WSHR M12X40 HF FL 8 J.Styron Complete
W527301 S444 1 53744 HOSECLAMP SPRING 14X12 PO J.Styron Complete
W525964 S444 1 53744 HOSECLAMP.SPRING.30X12.PO J.Styron Complete
95875 S 1 53744 STRAP 4 BUNDLING AD M.Ottinger Complete
KTDJSE 14197 AA 1 53744 CLP WIR E.Sun Complete
BM5G 18495 EA 1 53744 VLV ASY-HTR.WTR.CONTR E.Sun Complete

Affected Model Years 2010-2014

Volume

53744

New Part Design

Carryover Part included 13MY Escape Kit
Carryover Part not included in 13MY Escape Kit

Yazaki 3-pin required for: C346 built after Jan 13, 2014
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C Max C344 EU Kit Content

GV61-8B580-CA (C13336944)

Prefix Base Suffix Quantity TCO“::XQEU:S:;, Concern Nr. Description Responsibility Rea:ri?'l:l;:tlsqtr;tus
DG93 8101 AA 1 31873 C13336944  [CAP ASY-PRESS RLEF J.Styron Complete
8V61 8K218 AE 1 31873 C13336944 |CTNR ASY RAD OVR/FL J.Styron Complete
GV61-8B580-TBC (unique wiring jumper loom)
Prefix Base Suffix Quantity TCO“::XQEU:S:;, Concern Nr. Description Responsibility Rea:'}z::‘;tls‘)tgtus
E9DB 14A163 CA 1 31873 RET-WIRING M.Ottinger Complete
EVAT 91493 AA 1 31873 SHLD-INTK MANF M.Ottinger Complete
EVAT 14A411 DA 1 31873 WIR ASY MN JMPR M.Ottinger
W505253 S450L 1 31873 SCREW M6X16 HF 010 M.Ottinger Complete
ESAC3T 1A303 AA 1 31873 SPEC WIR HRNS TPE P E.Sun Complete
8V5T 14197 KA 1 31873 CLP WIR E.Sun Complete
BM5G 8570 AA 1 31873 KIT THERMO E.Sun Complete
BM5G 8B561 AA 1 31873 GSKT ENG COOL VLV P E.Sun Complete
FL34 8D058 AB 1 31873 0/RG CONN QCK J.Styron Complete
GV61 8K276 AA 1 31873 HOSE & CLMP ASSY - J.Styron Complete
W525862 S444 2 63746 HOSECLAMP SPRING 27X15 J.Styron Complete
GV61 8C045 AA 1 31873 RESVR ASY-RAD COOL J.Styron Complete
GV61 14A301 AA 1 31873 BRKT RLY MTNG OTR J.Styron Complete
GV61 8W005 AA 1 31873 HOS ASY RAD OVR/FLO J.Styron Complete
CUST 14E047 CA 3 95619 RET WIR HRNS TIE ST M.Ottinger Complete
W525979 S444 2 63746 HOSECLAMP SPRING 16X12 J.Styron Complete
W716329 S300 1 31873 BOLT&WSHR M6X20 HF J.Styron Complete
W?708728 S442 1 31873 BOLT&WSHR M12X40 HF FL 8 J.Styron Complete
W527301 S444 1 31873 HOSECLAMP SPR NG 14X12 PO J.Styron Complete
W525964 S444 1 31873 HOSECLAMP.SPR NG.30X12.PO J.Styron Complete
95875 S 1 31873 STRAP 4 BUNDLING AD M.Ottinger Complete
KTDJSE 14197 AA 1 31873 CLP WIR E.Sun Complete
BM5G 18495 EA 1 31873 VLV.ASY-HTR.WTR.CONTR E.Sun Complete
Affected Model Years 2010-2014 New Part Design
Volume 31873

Eu C Max EPAS connector complexity
(Yazaki 6-pin/Yazaki 3-pin) will drive 2 looms for C34X
Yazaki 3-pin required for: C344 built after Jul 7, 2014

EVAT 141411 DA level
EVAT 141411 EA Level

6 Way YAZAKI
3 Way YAZAKI

Carryover Part included 13MY Escape Kit
Carryover Part not included in 13MY Escape Kit
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V408 Kit Content
GV61-8B580-CA (C13336944)

Prefix Base Suffix Quantity TCOICIE:XQEU::::;, Concern Nr. Description Responsibility Rea:'}z:::tlst)tr;tus
DG93 8101 AA 1 1100 C13336944  [CAP ASY-PRESS RLEF J.Styron Complete
8V61 8K218 AE 1 1100 C13336944 |CTNR ASY RAD OVR/FL J.Styron Complete
GV61-8B580-TBC (unique wiring jumper loom)
Prefix Base Suffix Quantity Tcol\:I::xQEu:rT:z Concern Nr. Description Responsibility Rea:'}z::‘;tls‘)tgtus
E9DB 14A163 CA 1 1100 RET-WIRING M.Ottinger Complete
EVAT 91493 AA 1 1100 SHLD-INTK MANF M.Ottinger Complete
EVAT 14A411 EA 1 1100 WIR ASY MN JMPR M.Ottinger
W505253 S450L 1 1100 SCREW M6X16 HF 010 M.Ottinger Complete
ESAC3T 1A303 AA 1 1100 SPEC WIR HRNS TPE P E.Sun Complete
8V5T 14197 KA 1 1100 CLP WIR E.Sun Complete
BM5G 8570 AA 1 1100 KIT THERMO E.Sun Complete
BM5G 8B561 AA 1 1100 GSKT ENG COOL VLV P E.Sun Complete
FL34 8D058 AB 1 1100 0/RG CONN QCK J.Styron Complete
GV61 8K276 AA 1 1100 HOSE & CLMP ASSY - J.Styron Complete
W525862 S444 2 2200 HOSECLAMP SPRING 27X15 J.Styron Complete
GV61 8C045 AA 1 1100 RESVR ASY-RAD COOL J.Styron Complete
GV61 14A301 AA 1 1100 BRKT RLY MTNG OTR J.Styron Complete
GV61 8W005 AA 1 1100 HOS ASY RAD OVR/FLO J.Styron Complete
CUST 14E047 CA 3 3300 RET WIR HRNS TIE ST M.Ottinger Complete
W525979 S444 2 2200 HOSECLAMP SPRING 16X12 J.Styron Complete
W716329 S300 1 1100 BOLT&WSHR M6X20 HF J.Styron Complete
W?708728 S442 1 1100 BOLT&WSHR M12X40 HF FL 8 J.Styron Complete
W527301 S444 1 1100 HOSECLAMP SPR NG 14X12 PO J.Styron Complete
W525964 S444 1 1100 HOSECLAMP.SPR NG.30X12.PO J.Styron Complete
95875 S 1 1100 STRAP 4 BUNDLING AD M.Ottinger Complete
KTDJSE 14197 AA 1 1100 CLP WIR E.Sun Complete
BM5G 18495 EA 1 1100 VLV.ASY-HTR.WTR.CONTR E.Sun Complete

Affected Model Years 2013-2014

Volume

1100

New Part Design

Carryover Part included 13MY Escape Kit
Carryover Part not included in 13MY Escape Kit
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B299 ST Kit Content
GV61 8B580 TBC

Prefix Base Suffix 13812 Procedure Quantity ;;;;'sgl‘;u"r:ge Concern Nr. Description Common C Car | Unique B299 ST Re;'i:‘:':"s"";ms Comment Responsibility
DG93 8101 AR I~ Coolant Degas Bottle_Degas Bottle Cap_and Coolant Hose Replacement 1 12280 C13336944 | CAP ASY-PRESS RLEF Degas Bottle Cap J Styron
V61 8K218 AE 1~ Coolant Degas Bottle_Degas Bottle Cap_and Coolant Hose 1 12280 C13336944__|CTNR ASY RAD OVR/FL X Degas Bottle J Styron
GV61 8B580 TBC
Prefix Base Suffix 13812 Procedure Quantity ;;;;'sgfu"r:ﬁ’e Concern Nr. Description Common C Car | Unique B299 ST Re;’;‘:‘:‘;’;ws Comment Responsibility
E9DB 14A163 A D - Battery Tray Modification 1 12280 RET-WIRING M Ottinger
EvaT 51493 AR £ - Coolant Stand-pipe Wire Harness 1 12280 SHLD-INTK MANF Protectivce foam pad M.Ottinger
EvaT 147411 cA E - Coolant Stand-pipe Wire Harness 1 12280 WIR ASY MN JMPR X Revised loom for new stand-pipe location M.Ottinger
W505253 54501 £ - Coolant Stand-pipe Wire Harness 1 12280 SCREW M6X16 HF 010 M.Ottinger
ESAC3T 1A303 AA G - Turbocharger Wire Harness Taping 1 12280 SPEC WIR HRNS TPE P Turbo wire harness tape E.Sun
VST 14197 KA G - Turbocharger Wire Harness Taping 1 12280 CLP WIR E Sun
BM5G 8570 AA H - Thermostat Replacement 1 12280 KIT THERMO X BMS5G-9K462-AA_BMSG-9K478-A-PIADG BM5G-9K478-B-PIA20 E Sun
BMI5G 88561 AR H- Thermostat 1 12280 (GSKT ENG COOL VLV P X E Sun
FL34 8D058 AB 1~ Coolant Degas Bottle_Degas Bottle Cap_and Coolant Hose Replacement 1 12280 0/RG CONN QCK J Styron
GV61 8K276 AR 1~ Coolant Degas Bottle_Degas Bottle Cap_and Coolant Hose 1 12280 HOSE & CLMP ASSY - X Revised stand-pipe location JStyron
W525862 5444 1~ Coolant Degas Bottle_Degas Bottle Cap_and Coolant Hose Replacement 2 24560 HOSECLAMP SPRING 27X15 J.Styron
GV61 8C045 AR 1~ Coolant Stand-pipe i 1 12280 RESVR ASY-RAD COOL X Revised stand-pipe design JStyron
GV61 14A301 AR 1~ Coolant Stand-pip 1 12280 BRKT RLY MTNG OTR X Revised stand-pipe bracket design J.Styron
GV61 8W005 AR 1~ Coolant Stand-pipe 1 12280 HOS ASY RAD OVR/FLO X Revised stand-pipe location J Styron
cusT 14£047 cA 1~ Coolant Stand-pip 3 36840 RET WIR HRNS TIE ST M Ottinger
W525979 444 1~ Coolant Stand-pipe 2 24560 HOSECLAMP SPRING 16X12 J Styron
W716329 5300 1~ Coolant Stand-pip 1 12280 BOLT&WSHR M6X20 HF BOLT&WSHR M6X20 HF J Styron
W708728 5442 J-Coolant Stand-pipe: 1 12280 [BOLT&WSHR M12X40 HF FL 8 Bolt - stand-pipe to engine mount J Styron
W527301 5444 1~ Coolant Stand-pip 1 12280 HOSECLAMP SPRING 14X12 PO Clamp 8K276 to turbo J.Styron
W525964 444 J-Coolant Stand-pipe: 1 12280 HOSECLAMP.SPRING.30X12.PO J.Styron
95875 s M - Battery B_Terminal Cable Routing Inspection and Tie-Strap Retention 1 12280 STRAP 4 BUNDLING AD M.Ottinger
KTDJSE 14197 AR N - Vehicle and PCV Tube Retention Powertrain Control Module, 1 12280 CLP WIR X DJSE-14197-AA and E863102 E.Sun
BM5G 18495 EA 1 12280 VLV ASY-HTR WTR CONTR X Coolant bypass (BITRON) valve E Sun
Affected Model Years:  2012-2014 New Part Design ~ New Part Design
Volume: 12280  Eu Built Carryover Part includ Carryover Part included 13MY Escape Kit

Carryover Part not in Carryover Part not included in 13MY Escape Kit
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Fusion NA Kit Content

GV61 8B580 TBC

Prefix Base Suffix 13812 Procedure Quantity ;g;'s?“;"r:';’e Concern Nr. Description Common C Car | Unique Fusion NA Re;'i:‘:':"s"‘:ws Comment Responsibility
E9DB 14A163 A D - Battery Tray Modification 1 [ RET-WIRING M Ottinger
EvaT 51493 AR £ - Coolant Stand-pipe Wire Harness 1 0 SHLD-INTK MANF Protectivce foam pad M Ottinger
EVAT 147411 cA E - Coolant Stand-pipe Wire Harness 1 ) WIR ASY MN JMPR Revised loom for new stand-pipe location M Ottinger
W505253 54501 £ - Coolant Stand-pipe Wire Harness 1 0 SCREW M6X16 HF 010 M.Ottinger
ESAC3T 1A303 AA G - Turbocharger Wire Harness Taping 1 [ SPEC WIR HRNS TPE P Turbo wire harness tape E.Sun
V5T 14197 KA G - Turbocharger Wire Harness Taping 1 0 CLP WIR E.Sun
BM5G 8570 AA H - Thermostat Replacement 1 [ KIT THERMO BMS5G-9K462-AA_BMSG-9K478-A-PIADG BM5G-9K478-B-PIA20 E.Sun
BMI5G 88561 AR H- Thermostat 1 0 (GSKT ENG COOL VLV P E Sun
FL34 8D058 AB 1~ Coolant Degas Bottle_Degas Bottle Cap_and Coolant Hose Replacement 1 ) 0/RG CONN QK J Styron
GV61 8K276 AR 1~ Coolant Degas Bottle_Degas Bottle Cap_and Coolant Hose 1 ) HOSE & CLMP ASSY - Revised stand-pipe location J Styron
W525862 5444 1~ Coolant Degas Bottle_Degas Bottle Cap_and Coolant Hose Replacement 2 [ HOSECLAMP SPRING 27X15 J Styron
GV61 8C045 AR 1~ Coolant Stand-pipe i 1 ) RESVR ASY-RAD COOL Revised stand-pipe design JStyron
GV61 14A301 AR 1~ Coolant Stand-pip 1 [ BRKT RLY MTNG OTR Revised stand-pipe bracket design J.Styron
GV61 8W005 AR 1~ Coolant Stand-pipe 1 ) HOS ASY RAD OVR/FLO Revised stand-pipe location JStyron
cusT 14£047 cA 1~ Coolant Stand-pip 3 0 RET WIR HRNS TIE ST M.Ottinger
W525979 444 1~ Coolant Stand-pipe 2 ) HOSECLAMP SPRING 16X12 J Styron
W716329 5300 1~ Coolant Stand-pip 1 [ BOLT&WSHR M6X20 HF BOLT&WSHR M6X20 HF J Styron
W708728 442 1- Coolant Stand-pipe 1 ) [BOLT8WSHR M12X40 HF FL 8 Bolt - stand-pipe to engine mount J Styron
W527301 5444 1~ Coolant Stand-pip 1 0 HOSECLAMP SPRING 14X12 PO Clamp 8K276 to turbo J Styron
W525964 444 J-Coolant Stand-pipe: 1 ) HOSECLAMP.SPRING.30X12.PO J.Styron
95875 s M - Battery B_Terminal Cable Routing Inspection and Tie-Strap Retention 1 [ STRAP 4 BUNDLING AD M.Ottinger
KTDJSE 14197 AR N - Vehicle and PCV Tube Retention Powertrain Control Module. 1 0 CLP WIR DJSE-14197-AA and E863102 E.Sun
BMS5G 18495 EA 1 [ VLV.ASY-HTR WTR CONTR Coolant bypass (BITRON) valve E.Sun

Affected Model Years:
Volume:

New Part Design

New Part Design

Carryover Part includ Carryover Part included 13MY Escape Kit
Carryover Part not in Carryover Part not included in 13MY Escape Kit
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From: Pusta, Ionut (I.)

Sent: Tuesday, February 13, 2018 12:31 PM
To: Beltramo, Joel (J.J.)

Cc: Pusta, Ionut (I.); Baumeister, Eric (E.)
Subject: Review general repairs for FSA 17509
Joel,

Can you please review the following notes published in FSA 17509:

NOTE: Perform an underhood visual inspection for any obvious coolant, oil, transmission, or fuel leaks.

NOTE: If any concerns are identified repair as related damage before proceeding. If the coolant pressure
test identifies concerns with the degas bottle, turbocharger return tube, upper section of the

degas bottle return hose, or quick connect T-fitting at the coolant shutoff solenoid valve; note

the condition. These items will be replaced as part of this recall. Refer to Dealer Bulletin

Attachment |, Related Damage, for related damage claiming.

Thank you,

L EWMotor r(:/('////r///y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations
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1.6L ECOBOOST - OVERHEAT UP STEEP GRADES TSB 16-02-NA

FORD:
2013-2014 Escape

ISSUE

Some 2013-2014 Escape vehicles equipped with a 1.6L EcoBoost engine and located in Costa Rica, El Salvador,
Guatemala, Honduras, Nicaragua, Haiti, and Panama may exhibit an engine and/or transmission overheat condition while
driving up a steep grade.

ACTION
Follow the Service Procedure steps to correct the condition.

SERVICE PROCEDURE

Perform normal Workshop Manual (WSM) diagnostics for the overheating condition, coolant loss (if applicable), and the
visual inspections outlined in the WSM section 303-03A > Diagnosis And Testing > Engine Cooling > Inspection and
Verification. If normal workshop manual diagnostics do not reveal a concern and the vehicle is low on coolant or the
customer states they have had to add coolant, perform the following pressure test:

. Run the engine until it reaches normal operating temperature.

. Pressurize the cooling system and allow the vehicle to cold soak for a minimum of 4 hours.

. Once the cold soak is completed, remove all of the spark plugs and inspect the cylinders with a bore scope for any
sign of coolant intrusion.

. If coolant intrusion in any of the cylinder is confirmed, it will be necessary to replace the long block assembly (6006).
Engine disassembly is not necessary in this instance.

If the overheating concern still exists after performing normal diagnostics and the coolant system pressure test, then
proceed with this article after obtaining prior approval from your Dealer Operations Manager (DOM).

1. Is this a 2014 model year vehicle?
a. Yes - proceed to Step 3.
b. No - proceed to Step 2.
2. Has FSA 13S12 been completed?
a. Yes - proceed to Step 3.
b. No -complete FSA 13S12. Proceed to Step 3.
Remove the cooling module assembly. Refer to WSM, Section 303-03A.
Remove the air tube and air inlet pipe from the turbocharger. Refer to WSM, Section 303-04D.
Remove the left front fender splash shield. Refer to WSM, Section 501-02.
Remove and discard the transmission fluid cooler. Refer to WSM, Section 307-02.
Remove and discard the transmission fluid cooler tubes. Refer to WSM, Section 307-02.
Remove and discard the degas bottle. Refer to WSM, Section 303-03A.
Remove and discard the transmission fluid cooler coolant control valve. Refer to WSM, Section 303-03A.

LR B -C R U

10. Remove and discard the transmission fluid heater coolant control valve. Refer to WSM, Section 303-03A.
11. Remove and discard the coolant bypass solenoid valve. Refer to WSM, Section 303-03A.

12. Remove the remaining hoses indicated by asterisk. (Figure 1)

NOTE: The information contained in Technical Service Bulleting is intended for use by trained, professional technicians with the knowledge, tools, and equipment to do the job
properly and safely. It informs these technicians of conditions that may occur on some vehicles, or provides information that could assist in proper vehicle service. The
procedures should not be performed by "do-it-yourselfers”. Do not assume that a condition described affects your car or truck. Contact a Ford, Lincoln, or Mercury dealership
to determine whether the bulletin applies to your vehicle. Warranty Policy and Extended Service Plan documentation determine Warranty and/or Extended Service Plan
coverage unless stated otherwise in the TSB article. The information in this Technical Service Bulletin (TSB) was current at the time of printing. Ford Motor Company reserves
the right to supersede this information with updates. The most recent information is available through Ford Motor Company's on-line technical resources.

Copyright © 2016 Ford Motor Company Online Publication Date January 15, 2016 PAGE1
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TSB 16-02-NA (Continued)

TB10692A

Figure 1 - Article 16-02-NA
a. Discard all hoses except the engine coolant reservoir hose.
13. Disable the transmission fluid heater coolant control valve electrical connections by performing the steps below.

a. Cut off and discard the electrical connectors for the transmission fluid heater coolant control valve and
the transmission fluid cooler coolant control valve at 5 cm (2 in.) from electrical connectors.

b. Cut each wire back at different lengths and individually wrap each wire with ES-1 double walled heat shrink tubing.
Locate the end of the wire in the middle of the heat shrink tube. Pinch the end of the heated tube to seal the end of
the opening. Confirm both ends are sealed with melted sealant. (Figure 2)

\____

TB10693A

Figure 2 - Article 16-02-NA
c. Secure the disabled circuits to the main harness using cable ties.
14. Install the heater inlet hose.

T
>
G)
m
o
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TSB 16-02-NA (Continued)

15. Install the heater outlet hose.
16. Install the heater hose.

17. Install the new coolant bypass solenoid valve. Refer to WSM, Section 303-03A.

18. For 2013 model year vehicles, modify the existing engine coolant reservoir hose installed during FSA 13S12 and
removed during Step 12 of this article.

a. Cutthe band on the new engine coolant reservoir hose at the location shown. (Figure 3)

4

TB10694A

Figure 3 - Article 16-02-NA
b. Remove and discard the upper section of the new coolant hose, leaving the lower portion as shown. (Figure 4)

TB10695A

Figure 4 - Article 16-02-NA

c. Remove the clamp from the existing engine coolant reservoir hose near the quick connect on the coolant overflow
side and then separate the hose from the quick connect housing. (Figure 5)

TB10696A

Figure 5 - Article 16-02-NA

PAGE3
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TSB 16-02-NA (Continued)

d. Install the modified engine coolant reservoir hose onto the existing coolant reservoir hose using the worm clamp.
(Figures 6 and 7)

TB10697A

Figure 6 - Article 16-02-NA

Figure 7 - Article 16-02-NA
e. Connect the lower end of the coolant hose to the oil cooler. (Figure 8)

TB10699A

Figure 8 - Article 16-02-NA
19. Install new transmission cooler lines and bypass valve as illustrated. (Figure 9)

PAGE4
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TSB 16-02-NA (Continued)

TB10700A

Figure 9 - Article 16-02-NA
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TSB 16-02-NA (Continued)

a. |[nstall the transmission line onto the transmission as shown and secure with M6 nuts. (Figure 10)

— - o~

TB10701A

Figure 10 - Article 16-02-NA

PAGE
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TSB 16-02-NA (Continued)

b. Install and route the new transmission lines as shown. (Figures 11 and 12)

TB10703A

Figure 12 - Article 16-02-NA

20. Install the degas bottle. Refer to WSM, Section 303-03A.

21. Install the air aspirator hose.

22. For 2014 model year vehicles, install the radiator air aspirator hose.

23. Connect the lower radiator hose to the water outlet connector.

24. Install the oil cooler inlet hose.

25. Install air tube and air inlet pipe from air cleaner to turbo charger. Refer to WSM, Section 303-04D.

26. Install battery tray. Refer to WSM, Section 414-01.

27. Install battery. Refer to WSM, Section 414-01.

28. Mount the new radiator, cooling fan motor and shroud on the cooling module assembly.

29. Install foam pad.

30. Mount the new transmission cooler on the cooling module assembly on a bench. (Figure 13)
PAGE7
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TSB 16-02-NA (Continued)

.

TB10704A

Figure 13 - Article 16-02-NA
31. Install the lower radiator support grommets.

32. Install the new cooling module assembly. Refer to WSM, Section 303-03A.

33. Trim the active grille shutter (AGS) housing prior to installation to make room for the new modifications. (Figures 14-18)

~ TB10705A

Figure 14 - Article 16-02-NA

2=

TB10706A

Figure 15 - Article 16-02-NA
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TSB 16-02-NA (Continued)

TB10707A

Figure 16 - Article 16-02-NA

Figure 17 - Article 16-02-NA

TB10709A

Figure 18 - Article 16-02-NA
34. Trim any other portions of the AGS housing as needed.
35. After installing the AGS housing, trim the side-sealing components using scissors or a similar tool for cutting rubber.

PAGE9
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36.
37.
38.
39.

40.

TSB 16-02-NA (Continued)

a. Before trimming. (Figure 19)

TB10710A

Figure 20 - Article 16-02-NA
b. After trimming. (Figure 20)
Install the cooler tube retaining clips to where the transmission lines and cooler meet.
Install the clip and screw onto the transmission lines.
Install the air cleaner. Refer to WSM, Section 303-12A.

Reprogram the powertrain control module (PCM) to the latest calibration using IDS release 96.01 or higher. Make
sure you are connected to the internet when entering module programming to obtain the latest updates. Calibration
files may also be obtained at www.motorcraftservice.com.

Perform the Transmission Fluid Level Check. Refer to WSM, Section 307-01.



TSB 16-02-NA (Continued)

Obtain Locally

Part Description

Cable Ties
ES-1 Double Walled Heat Shrink Tubing as found in 3U2Z-14A088-AB or equivalent

PART NUMBER PART NAME

CV6Z-8005-Y Engine Kit

W520101-S442 M6 nut (2 Req)

OPERATION DESCRIPTION TIME
MT1802NA 2013-2014 Escape 1.6L EcoBoost: Update The Cooling System 5.5 Hrs.

Following The Service Procedure (Do Not Use With Any Other Labor
Operations)

WARRANTY STATUS:

Eligible Under Provisions Of New Vehicle Limited Warranty Coverage

Warranty/ESP coverage limits/policies/prior approvals are not altered by a TSB. Warranty/ESP coverage limits are
determined by the identified causal part and verified using the OASIS part coverage tool.

DEALER CODING
BASIC PART NO. CONDITION CODE

8005 42

OASIS CODES:
400000
402000
500000
501000
502000
503000
504000
510000
4&****
441+
4412**
441239

WHITE PAPER NUMBER: SRV0000837,Q
WHITE PAPER NUMBER: SRV0000888,L

PAGE11
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From: Krisher, Tom [mailto:tkrisher@ap.org]

Sent: Wednesday, October 25, 2017 2:46 PM

To: Weigandt, Elizabeth (E.M.) <eweigand@ford.com>
Subject: copy of story from april

DETROIT (AP) — The U.S. government's auto safety agency is reviewing a Ford Motor Co.
recall of thousands of cars, SUVs and vans that can run low on coolant and potentially
overheat and catch fire after the company proposed a remedy that doesn't fix the coolant
problem.

Ford notified the agency about the recall, which has caused 29 engine fires, in paperwork
dated last week. The automaker said it would install a sensor that warns owners when coolant
is low in the 1.6-Liter turbocharged engines. The sensor does not solve the underlying problem
of vanishing coolant.

The National Highway Traffic Safety Administration said Tuesday it is reviewing the recall.
"The agency will take appropriate action as necessary," an agency spokeswoman said in a
statement. She would not provide further details. The agency confirmed the review after The
Associated Press raised questions about Ford's remedy.

NHTSA could determine that the fix solves the fire problem, or it could open an investigation to
see if more repairs are needed.

Experts say coolant shouldn't become depleted in newer cars, and that Ford may be cutting
costs by shifting responsibility for the problem to owners. Coolant could be leaking from a
number of places, or the engine could be burning it, both of which could cause significant
engine trouble down the road — especially if owners don't religiously watch coolant levels and
act immediately if they get low.

"All you're doing is monitoring a symptom, not solving a problem," said John Nielsen,
managing director of automotive engineering for AAA. "A healthy engine doesn't leak coolant
at all. Ever."

The recall includes about 230,000 vehicles in North America. Ford said engines can overheat if
coolant gets low, causing the cylinder head to crack and spew oil that can catch fire. No
injuries have been reported in any of the fires.

Parts won't be available to install the coolant-level sensor until later this year. In the meantime,
Ford will send letters to owners telling them how to check coolant and add some if it gets low.
Elizabeth Weigandt, a company spokeswoman, said the sensor solves the safety problem.
"You would stay informed as to how much coolant you have in the engine," she said. '"That
would address the unique risk of the cylinder head cracking."

The new sensor would turn on a dashboard warning light, she said.

In North America the recall includes Escape SUVs from the 2014 model year, plus the 2014
and 2015 compact Fiesta ST, the 2013 and 2014 Fusion midsize car and the 2013 through
2015 Transit Connect small van. In Europe, the recall covers the 2010 through 2015 C-Max
hybrid and Focus small car, and the 2013 through 2015 Transit Connect.

Sean Kane, president of Safety Research and Strategies Inc., a Massachusetts firm that does
auto testing for plaintiffs' lawyers and other clients, said Ford likely is trying to avoid costly
engine repairs that would cure the coolant leaks. "It sounds like they have a bigger issue. More
likely than not they don't want to repair that issue," he said.

The information contained in this communication is intended for the use of the designated recipients named
above. If the reader of this communication is not the intended recipient, you are hereby notified that you have
received this communication in error, and that any review, dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this communication in error, please notify The
Associated Press immediately by telephone at +1-212-621-1500 and delete this email. Thank you.

3

PE18-007 003271 DFC



CONFIDENTIAL BUSINESS INFORMATION

To: Beltramo, Joel (3.3.)
Subject: FW: Recall Q: What is ultimate root cause?

Joel — If you need to chat, just give me a ring on my cell at_

From: Prescott, Amanda (A.B.)

Sent: Tuesday, April 04, 2017 10:50 AM

To: Weigandt, Elizabeth (E.M.); Beltramo, Joel (J.1.)

Cc: Cangany, John (1.); Fronckowiak, Todd (T.M.); Denholm, Jennifer (1.S.); Dwan, Patrick (P.].)
Subject: RE: Recall Q: What is ultimate root cause?

Ill defer to Joel as he is best equipped to answer these technical questions.

Amanda Prescott
Automotive Safety Office
Global Critical Concern Review Group — Senior Safety Investigation Engineer

Fairlane Plaza South-Suite 500

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 10:47 AM

To: Beltramo, Joel (J.).) <jbeltram@ford.com>; Prescott, Amanda (A.B.) <apresco3@ford.com>

Cc: Cangany, John (J.) <jcangany@ford.com>; Fronckowiak, Todd (T.M.) <tfroncko@ford.com>; Denholm, Jennifer (J.S.)
<jdenholm@ford.com>; Dwan, Patrick (P.J.) <pdwan@ford.com>

Subject: HOT: Recall Q: What is ultimate root cause?

Importance: High
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From: Prescott, Amanda (A.B.)

Sent: Wednesday, May 24, 2017 12:03 PM
To: Pusta, Ionut (I.)
Subject: FW: Question needed for 1.6L IDS Service Fix

Amanda Prescott
Automotive Safety Office

MConcem Review Group — Senior Safety Investigation Engineer
airiane Plaza South-Suite 500

From: Bell, Darren (D.)

Sent: Tuesday, May 23, 2017 9:54 PM

To: Prescott, Amanda (A.B.) <apresco3@ford.com>; Brambilla, Thiago (T.B.) <tbrambil@ford.com>; Hahn, Uwe (U.)
<uhahnl@ford.com>; Bourne, Aaron (A.) <abourne5@ford.com>

Cc: Cooper, Andy (A.H.) <acooped9@ford.com>

Subject: RE: Question needed for 1.6L IDS Service Fix

Hi Amanda,

REDACTED FOR PRIVILEGE

Regards,
Darren

Darren Bell | Senior Engineer —Vehicle Investigations | Ford Motor Company, Asia Pacific
email: dbell134@ford.com

From: Prescott, Amanda (A.B.)
Sent: Tuesday, 23 May 2017 2:30 AM
To: Brambilla, Thiago (T.B.) <tbrambil @ford.com>; Hahn, Uwe (U.) <uhahnl@ford.com>; Bell, Darren (D.)

<DBELL134@ford.com>; Lindner, Paul (P.) <plindner@ford.com>
Cc: Cooper, Andy (A.H.) <acoope49@ford.com>

Subject: FW: Question needed for 1.6L IDS Service Fix
Importance: High

| have already provided feedback that | am ok with the proposal.
Please advise if you have any issues with this question.

Amanda Prescott
Automotive Safety Office
Global Critical Concern Review Group — Senior Safety Investigation Engineer

Fairlane Plaza South-Suite 500
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From: Pusta, lonut (I.)

Sent: Monday, May 22, 2017 11:48 AM

To: Denholm, Jennifer (J.S.) <jdenholm @ford.com>; Prescott, Amanda (A.B.) <apresco3@ford.com>
Cc: Pusta, lonut (I.) <ipusta@ford.com>; Camaj, Linda (.) <lcamaj@ford.com>

Subject: Question needed for 1.6L IDS Service Fix

Importance: High

Jennifer and Amanda,

REDACTED FOR PRIVILEGE

Thank you,

X ([
“)/’\r/’(/ . /'//(/:/(./ ( /('///)(11/7

-~

FSA Coordinator — Middle East and Africa
Product Concern Analyst — Recall and Service Programs

Ford Customer Service Division — Service Engineering Operations

iiustaﬁford. com

From: Pusta, lonut (I.)

Sent: Thursday, May 11, 2017 1:43 PM

To: Baumgartner, George (G.K.) <gbaumgal®@ford.com>; Less, Edward (E.G.) <eless@ford.com>; Peters, Robin
(R.S.) <rpeters@ford.com>; Santhanam, Sumitha (S.) <ssanth14@ford.com>; Sherrington, John (J.)

2
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<< File: Project Control High Level Plan C520 ICA PCM UPDATE FOR CLS.XLSX >> << File: Project Control High
Level Plan V408E & N PCM UPDATE FOR CLS.XLSX >>

Regards,

1.5L Dragon GTDI / 1.6L Sigma GTDI
Powertrain Calibration Supervisor
1AE32 Truck Engine Engineering (TEE),

2000 Enterprise Dr., Allen Park, MI 48101

From: Less, Edward (E.G.)

Sent: Thursday, May 11, 2017 10:20 AM

To: Peters, Robin (R.S.); Santhanam, Sumitha (S.); Baumgartner, George (G.K.); Sherrington, John (J.); Ali-Zaher, Houda
(H.)

Cc: Sroka, Joseph (J.)

Subject: FW: PCM Release Workplan - 2013/2014 1.6L C520 Service Fix_

Robin

My understanding was that these are just a chain up you get the recall and then program, these are stand-
alone files. How do | get the old (which | don’t know what it is) to the new file shouldn’t there be two paths
one that says it doesn’t need the recall so it stays in that linage and a file that states if you do the recall go
here. We need some direction on how to get to these files.

Ed

From: Peters, Robin (R.S.)
Sent: Thursday, May 11, 2017 9:46 AM
To: Leaman, James (James.Leaman@us.bosch.com); Rangaswamy K (RBEI/BSP2); Samuel Sebastian
(Sebastian.Szamiel@us.bosch.com); sarahi.reynoso@us.bosch.com; Ted Pregitzer (Ted.Pregitzer@us.bosch.com); Valdez
Bejarano Roselee (DGS-EC/ENU2-NA); Vipin Nair (RBEI/EEN2); Andrews, Lee (L.A.); Arango, Scott (S.A.); Arbanas, Kelly
(K.M.); Bailey, Owen (O.R.); Balsis, Jeff (J.A.); Banners, Eric (E.F.); Barwick, Matt (M.E.); Baumgartner, George (G.K.);
Bayryamov, Tundzhay (T.); Beecham, Winfred (A.); Benedetti, Dario (D.); Beretz, Paul (P.D.); Borthwick, Duncan (D.);
Castellano, James (.); Celikkilinc, Melis (M.); Cianciolo, David (D.A.); Ciolli, Lisa (L.M.); Clary, Brian (B.S.); Cseh, Damon
(D.M.); Davis, Charles (C.); DeBrule, Peter (P.E.); Deeb, Joe (1.S.); Diaz, Ever (E.); Douglas, Jason (J.); Dries, Jason
(3.M.); Duffy, Matthew (.); Eddins, Chuck (C.E.); Elhaddi, Akram (A.); England, Mike (M.); Estradas Ollinger, Maria
(MFEO.); Femster, Alvin (A.J.); Ferguson, Rick (R.M.); Fillary, Donna (D.); Fischer, Troy (T.A.); Fleming, Mark (M.D.);
Fletcher-Cook, Angela (A.R.); Ford, Keri (K.A.); Frederick, Kenneth (K.J.); Fredericks, Edward (E.W.); Godula, Gary
(G.M.); Graham, Brennan (B.K.); Grando, Anthony (A.W.); Guilbert, William (W.); Hathaway, Rich (R.R.); Hinman, Beth
(B.); Hoffmann, Ulrike (U.); Houston, Randy (R.].); Howells, Steven (S.); Kahn, Jason (J.); Kaminski, Leonard (L.J.);
Kantrow, Mary Ann (M.A.); Keep, Jamie (D.); Kelley, Bill (W.S.); Kempf, Gregory (G.].); Kowalske, Robert (R.K.); Kropf,
Tim (T.J.); Kruse, Nicole (N.A.); Krygowski, Richard (R.J.); Kuchta, Gerard (G.P.); LaVigne, Richard (L.); Leon, Carlos
(C.L.); Less, Edward (E.G.); Lovelace, Ronald (R.); Luke, Darrin (D.B.); McDonagh, Scot (S.M.); McRae, Judy (.);
Mogasala, Murali (M.); Mohal, Monica (M.); Moore, William (W.M.); Mosley, Melissa (M.); Nathan, Branden (B.); Nelson,
6
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Ryan (R.T.); Payne, Nicholas (N.R.); Piontek, Timothy (T.A.); Pope, Amy (A.L.); Puschaver, James (J.B.); Raymond,
Dennis (D.l.); Rees-Evans, Steve (S.); Righettini, Donald (D.V.); Riley, Buddy (D.); Rinkevich, Daniel (D.].); Riordan, Paul
(P.R.); Roskelly, Christopher (C.); Royal, Matthew (M.E.); Santhanam, Sumitha (S.); Saylor, Eric (E.L.); Schalk, Mark
(M.E.); Schubert, Tom (T.A.); Shay, Toni (T.M.); Shelton, Randy (R.); Sherrington, John (J.); Shuter, Nick (N.); Sims,
Ivan (I.D.); Skinner, LaVonne (L.L.); Socia, Chuck (C.); Stalsberg, Jamey (J.L.); Starnes, Samantha (S.); Suddeth, Michael
(M.); ENC1-NA Software Launch Coordination DGS-EC (RBEI/BSM) (DGS-EC.ENC1-
NASoftwarelLaunchCoordination@in.bosch.com); Fletcher Jason (DGS-EC/ENC1-NA); Taylor, Toary (T.D.); Thomas,
Steven (S.W.); Tran, Dan (D.H.); Trupiano, Vito (V.A.); Waldock, Lisa (L.M.); Ward, Sheila (S.A.); Watson, Joseph (J.W.);
Webb, Sara (S.); Weber, Chris (C.R.); Wells, Thomas (T.W.); White, Katherine (K.); Willette, Paul (P.R.); Williams,
Christopher (C.M.); Wroblewski, Amy (A.M.); Yuhase, Nicole (L.)

Subject: PCM Release Workplan -- 2013/2014 1.6L C520 Service Fix _

The attached PCM release workplan was developed at today’s 9:00 a.m. meeting covering 2013/2014 1.6L

C520 Service Fix_PIease contact me ASAP with any questions or timing

concerns.

<< File: 2013 2014 1.6L C520N Service Fix.xlsm >>
Robin Petevs

Ford Motor Company

Truck PCM Timing Analyst

Certification Programs Dept., VEE

Desk Phone: 313-39-04218

Work Cell: 313-805-3628
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From: Beltramo, Joel (J.J.)

Sent: Tuesday, April 04, 2017 2:02 PM

To: Weigandt, Elizabeth (E.M.)

Cc: Denholm, Jennifer (J.S.); Logel, Jay (3.D.); Renwick, Rick (R.].)
Subject: RE: Recall Q: What is ultimate root cause?

Elizabeth,

It has been ages since | have had any training for media interviews and back then it was purely product and technology
related. If | do this, | want to be sitting with the media experts when it occurs.

Thank you,

Joel Beltramo
— ' ponents - B

Bldg 1 12A044

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 1:58 PM

To: Beltramo, Joel (3.1.)

Subject: RE: Recall Q: What is ultimate root cause?

Joel —We are considering setting up an interview between you and Tom today to go through these Qs. Have you been
media trained? Best, Elizabeth

From: Beltramo, Joel (J.1.)

Sent: Tuesday, April 04, 2017 1:28 PM

To: Weigandt, Elizabeth (E.M.); Rollinger, John (J.E.); Bailey, Owen (O.R.)
Subject: RE: Recall Q: What is ultimate root cause?

Owen,

Please see Elizabeth’s question below. Looking for the key text for all three sections.

2
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To: Rollinger, John (J.E.)

Cc: Weigandt, Elizabeth (E.M.)

Subject: FW: Recall Q: What is ultimate root cause?
Importance: High

John,
Need some quick help for Elizabeth getting back to the press.

She needs the messages that get displayed in Escape and Fusion as the coolant level sensor and PCM recognize the
coolant going low. Exact wording that will be used is strongly preferred. | am assuming this is the same as 13S12.

She also needs the information around the very low coolant where we limit vehicle performance to protect the customer.

She is interested in the details around maximum speed or performance reductions that are invoked to protect the
customer..

Thank you,

Joel Beltramo
— ' ponents - B

Bldg 1 12A044

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 10:56 AM

To: Beltramo, Joel (3.].)

Subject: FW: Recall Q: What is ultimate root cause?

Joel —If you need to chat, just give me a ring on my cell at_

From: Prescott, Amanda (A.B.)

Sent: Tuesday, April 04, 2017 10:50 AM

To: Weigandt, Elizabeth (E.M.); Beltramo, Joel (J.1.)

Cc: Cangany, John (1.); Fronckowiak, Todd (T.M.); Denholm, Jennifer (1.S.); Dwan, Patrick (P.].)
Subject: RE: Recall Q: What is ultimate root cause?

I'll defer to Joel as he is best equipped to answer these technical questions.

Amanda Prescott
Automotive Safety Office
Global Critical Concern Review Group — Senior Safety Investigation Engineer

Fairlane Plaza South-Suite 500

From: Weigandt, Elizabeth (E.M.)
Sent: Tuesday, April 04, 2017 10:47 AM
To: Beltramo, Joel (J.).) <jbeltram@ford.com>; Prescott, Amanda (A.B.) <apresco3@ford.com>

4
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From: Cangany, John (J.)

Sent: Monday, March 27, 2017 6:49 PM

To: Holycross, Bob (R.T.); Williams, Cynthia (.); Schmidt, Wulf-Peter Dr (W.P.); Cooper, Andy (A.H.); Taylor, Andy (A.);
Ribeiro, Emerson (E.B.); Hahn, Uwe (U.)

Cc: Fronckowiak, Todd (T.M.); Prescott, Amanda (A.B.); Weigandt, Elizabeth (E.M.)

Subject: Fwd: 1.6L Strategy & QA

Hi everyone - we are a couple of hours behind but attached is the latest QA with input from the team here
(ASO, FCSD, OGC, GA and COM) and from the global comms teams in their markets. We have two
outstanding items that should be resolved in the morning (FoE and Ford South America reactive statements for
media). Would you mind taking a look at this document and sending Elizabeth and me your feedback? Our plan
is to update and wrap up by tomorrow afternoon ahead of Weds announcement. Thank you.

Sent from my iPhone

Begin forwarded message:

From: "Weigandt, Elizabeth (E.M.)" <eweigand@ford.com>

Date: March 27, 2017 at 5:58:00 PM EDT

To: "von Essen, Craig (C.L.)" <cvonesse@ford.com>, "Trotta, Sebastian (S.T.)"
<strotta@ford.com>, "Lee-gracey, Michelle (M.)" <MGRACEY | @ford.com>, "Bernardes,
Rella (R.N.)" <rgiurici@ford.com>, "Galvao, Celio Jose (C.0.)" <cgalvao@ford.com>, "Arik
Ben-Zvi (Arik@gpg.com) (Arik@gpg.com)" <Arik@gpg.com>, "Bhagaloo, Minesh (M.)"
<MBHAGALO@ford.com>, "Eis, Volker (V.)" <veis@ford.com>, "Baumann, Michael (M.)"
<mbauman9@ford.com>, "Gardiner, John (J.S.)" <jgardin2(@ford.com>, "Phipps, Sinead (S.)"
<sphipps6(@ford.com>

Cc: "Cangany, John (J.)" <jcangany(@ford.com>, "Baker, Christin (C.)" <cbakel 1 7@ford.com>,
"Levine, Michael (M.)" <mlevineS@ford.com>

Subject: RE: 1.6L Strategy & QA

Everyone — See attached updated QA. As you'll see, we need some detail on what our plan is for
notifying media in South America as well as the statement from Europe to ensure it’s aligned with our
other messaging. Please respond as soon as you can with input, edits or additions. Once this is finalized,
we will be able to prepare and circulate our release for Wednesday. Best, Elizabeth

From: Weigandt, Elizabeth (E.M.)

Sent: Monday, March 27, 2017 6:56 AM

To: von Essen, Craig (C.L.); Trotta, Sebastian (S.T.); Lee-gracey, Michelle (M.); Bernardes, Rella (R.N.);
Galvao, Celio Jose (C.0.); Arik Ben-Zvi (Arik@gpg.com) (Arik@gpg.com); Bhagaloo, Minesh (M.); Eis,
Volker (V.); Baumann, Michael (M.); Gardiner, John (J.S.); Phipps, Sinead (S.)

Cc: Cangany, John (J.); Baker, Christin (C.); Levine, Michael (M.)

Subject: RE: 1.6L Strategy & QA

Everyone — See attached fact sheet on 17509 as an addendum to the materials | sent Friday.
<< File: FRC 1.6L Fact Sheet 3.20.17.pdf >>

From: Weigandt, Elizabeth (E.M.)
Sent: Friday, March 24, 2017 3:16 PM
To: von Essen, Craig (C.L.); Trotta, Sebastian (S.T.); Lee-gracey, Michelle (M.); Bernardes, Rella (R.N.);
Galvao, Celio Jose (C.0.); Arik Ben-Zvi (Arik@gpg.com) (Arik@gpg.com); Bhagaloo, Minesh (M.); Eis,
Volker (V.); Baumann, Michael (M.); Gardiner, John (J.S.); Phipps, Sinead (S.)
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Cc: Cangany, John (J.); Baker, Christin (C.); Levine, Michael (M.)
Subject: 1.6L Strategy & QA

Everyone — In preparation for next week, please see attached an updated communications strategy and

QA. Please note, Ray has signed off on the high-level messagmgIREDACTED FOR PRIVILEGE |
[REDACTED FOR PRIVILEGE |Outside of a few additional tweaks,

appreciate your input on added questions you anticipate in your market and any thoughts on messaging

for your region.

Looking forward to connecting Monday morning. Just let us know if you have questions in the
meantime.

Elizabeth Weigandt - Safety Communications Manager - 313-845-4147 (O) ||| | |  NENGTEGEIN
eweigand@ford.com

<< File: QA DRAFT 17S09 Recall 16L GTDI 3.24.17 v3.docx >> << File: 17S09 Recall Strategy Summary
3.24.17.doc>>

PE18-007 003341 DFC



REDACTED FOR PRIVILEGE

PE18-007 003342 DFC




REDACTED FOR PRIVILEGE

PE18-007 003343 DFC




REDACTED FOR PRIVILEGE

PE18-007 003344 DFC




REDACTED FOR PRIVILEGE

PE18-007 003345 DFC




REDACTED FOR PRIVILEGE

PE18-007 003346 DFC




REDACTED FOR PRIVILEGE

PE18-007 003347 DFC




REDACTED FOR PRIVILEGE

PE18-007 003348 DFC




REDACTED FOR PRIVILEGE

PE18-007 003349 DFC




REDACTED FOR PRIVILEGE

PE18-007 003350 DFC




REDACTED FOR PRIVILEGE

PE18-007 003351 DFC




REDACTED FOR PRIVILEGE

PE18-007 003352 DFC




REDACTED FOR PRIVILEGE

PE18-007 003353 DFC




REDACTED FOR PRIVILEGE

PE18-007 003354 DFC




REDACTED FOR PRIVILEGE

PE18-007 003355 DFC




REDACTED FOR PRIVILEGE

PE18-007 003356 DFC




REDACTED FOR PRIVILEGE

From: Cangany, John (J.)

Sent: Monday, March 27, 2017 6:49 PM

To: Holycross, Bob (R.T.); Williams, Cynthia (.); Schmidt, Wulf-Peter Dr (W.P.); Cooper, Andy (A.H.); Taylor, Andy (A.);
Ribeiro, Emerson (E.B.); Hahn, Uwe (U.)

Cc: Fronckowiak, Todd (T.M.); Prescott, Amanda (A.B.); Weigandt, Elizabeth (E.M.)

Subject: Fwd: 1.6L Strategy & QA

Hi everyone - we are a couple of hours behind but attached is the latest QA with input from the team here
(ASO, FCSD, OGC, GA and COM) and from the global comms teams in their markets. We have two
outstanding items that should be resolved in the morning (FoE and Ford South America reactive statements for
media). Would you mind taking a look at this document and sending Elizabeth and me your feedback? Our plan
is to update and wrap up by tomorrow afternoon ahead of Weds announcement. Thank you.

Sent from my iPhone
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Begin forwarded message:

From: "Weigandt, Elizabeth (E.M.)" <eweigand@ford.com>

Date: March 27, 2017 at 5:58:00 PM EDT

To: "von Essen, Craig (C.L.)" <cvonesse@ford.com>, "Trotta, Sebastian (S.T.)"
<strotta@ford.com™>, "Lee-gracey, Michelle (M.)" <MGRACEY l@ford.com>, "Bernardes,
Rella (R.N.)" <rgiurici@ford.com>, "Galvao, Celio Jose (C.0O.)" <cgalvao@ford.com>, "Arik
Ben-Zvi (Arik(@gpg.com) (Arik@gpg.com)" <Arik@gpg com>, "Bhagaloo, Minesh (M. )"
<MBHAGALO@ford.com>, "Eis, Volker (V.)" <veis@ford.com>, "Baumann, Michael (M.)"
<mbauman9@ford.com>, "Gardiner, John (J.S.)" <jgardin2@ford.com>, "Phipps, Sinead (S.)"
<sphipps6(@ford.com>

Cec: "Cangany, John (J.)" <jcangany@ford.com™>, "Baker, Christin (C.)" <cbakell7@ford.com>,
"Levine, Michael (M.)" <mlevineS@ford.com>

Subject: RE: 1.6L Strategy & QA

Everyone — See attached updated QA. As you'll see, we need some detail on what our plan is for
notifying media in South America as well as the statement from Europe to ensure it’s aligned with our
other messaging. Please respond as soon as you can with input, edits or additions. Once this is finalized,
we will be able to prepare and circulate our release for Wednesday. Best, Elizabeth

From: Weigandt, Elizabeth (E.M.)

Sent: Monday, March 27, 2017 6:56 AM

To: von Essen, Craig (C.L.); Trotta, Sebastian (S.T.); Lee-gracey, Michelle (M.); Bernardes, Rella (R.N.);
Galvao, Celio Jose (C.0.); Arik Ben-Zvi (Arik@gpa.com) (Arik@apa.com); Bhagaloo, Minesh (M.); Eis,
Volker (V.); Baumann, Michael (M.); Gardiner, John (J.S.); Phipps, Sinead (S.)

Cc: Cangany, John (1.); Baker, Christin (C.); Levine, Michael (M.)

Subject: RE: 1.6L Strategy & QA

Everyone — See attached fact sheet on 17509 as an addendum to the materials | sent Friday.
<< File: FRC 1.6L Fact Sheet 3.20.17.pdf >>

From: Weigandt, Elizabeth (E.M.)

Sent: Friday, March 24, 2017 3:16 PM

To: von Essen, Craig (C.L.); Trotta, Sebastian (S.T.); Lee-gracey, Michelle (M.); Bernardes, Rella (R.N.);
Galvao, Celio Jose (C.0.); Arik Ben-2vi (Arik@gpg.com) (Arik@gpg.com); Bhagaloo, Minesh (M.); Eis,
Volker (V.); Baumann, Michael (M.); Gardiner, John (J.S.); Phipps, Sinead (S.)

Cc: Cangany, John (J.); Baker, Christin (C.); Levine, Michael (M.)

Subject: 1.6L Strategy & QA

Everyone — In preparation for next week, please see attached an updated communications strategy and
QA. Please note, Ray has signed off on the high-level messagingIREDACTED FOR PRIVILEGE

|REDACTED FOR PRIVILEGE Outside of a few additional tweaks, these are close finals. We would
ed questions you anticipate in your market and any thoughts on messaging

for your region.

Looking forward to connecting Monday morning. Just let us know if you have questions in the
meantime.

Elizabeth Weigandt - Safety Communications Manager - 313-845-4147 (O)_

eweigand@ford.com
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<< File: QA DRAFT 17509 Recall 16L GTDI 3.24.17 v3.docx >> << File: 17509 Recall Strategy Summary
3.24.17.doc >>

PE18-007 003359 DFC



REDACTED FOR PRIVILEGE

PE18-007 003360 DFC




REDACTED FOR PRIVILEGE

PE18-007 003361 DFC




REDACTED FOR PRIVILEGE

PE18-007 003362 DFC




REDACTED FOR PRIVILEGE

PE18-007 003363 DFC




REDACTED FOR PRIVILEGE

PE18-007 003364 DFC




REDACTED FOR PRIVILEGE

PE18-007 003365 DFC




REDACTED FOR PRIVILEGE

PE18-007 003366 DFC




REDACTED FOR PRIVILEGE

PE18-007 003367 DFC




REDACTED FOR PRIVILEGE

RE42 007 002260 DO
T CToO=UUTUUSI0o T




REDACTED FOR PRIVILEGE

PE18-007 003369 DFC




REDACTED FOR PRIVILEGE

PE18-007 003370 DFC




REDACTED FOR PRIVILEGE

PE18-007 003371 DFC




REDACTED FOR PRIVILEGE

PE18-007 003372 DFC




REDACTED FOR PRIVILEGE

PE18-007 003373 DFC




REDACTED FOR PRIVILEGE

PE18-007 003374 DFC




REDACTED FOR PRIVILEGE

PE18-007 003375 DFC




REDACTED FOR PRIVILEGE

From: Weigandt, Elizabeth (E.M.)

Sent: Friday, March 24, 2017 11:12 AM

To: Prescott, Amanda (A.B.); Fronckowiak, Todd (T.M.); Ott, David (D.].)

Cc: Logel, Jay (J.D.); Denholm, Jennifer (3.S.); Dwan, Patrick (P.J.); Camaj, Linda (.); Roussel, Gerald (G.M.); Baker,
Christin (C.); Cangany, John (J.)

Subject: RE: 17509 QA Round 2 (OGC)

Importance: High

Thanks for your detailed input, Amanda. Very helpful. Regarding, which Escapes for recalls, we’d like the number of
times the Escape has been recalled since the redesign, which | believe was 2010, right? Previous QAs said there have
been something like 16+ recalls for Escape and | know media will ask. Also, no fires in Mexico, correct? Finally, I've
added a section on how to add coolant which will be helpful to the global comms leads. Note: this language is verbatim
from this page on fordowner.com.

REDACTED FOR PRIVILEGE

From: Prescott, Amanda (A.B.)

Sent: Thursday, March 23, 2017 7:36 PM

To: Weigandt, Elizabeth (E.M.); Fronckowiak, Todd (T.M.); Ott, David (D.J.)

Cc: Logel, Jay (J.D.); Denholm, Jennifer (J.S.); Dwan, Patrick (P.J.); Camaj, Linda (.); Roussel, Gerald (G.M.); Baker,
Christin (C.); Cangany, John (J.)

Subject: RE: 17509 QA Round 1 (ASO)

Elizabeth,
See attached. JFYI, Todd and Dave are out of the office.

Thanks for pulling this together.

Amanda Prescott
Automotive Safety Office

mc:ncem Review Group — Senior Safety Investigation Engineer
I za south-Suite 500

From: Weigandt, Elizabeth (E.M.)

Sent: Thursday, March 23, 2017 2:54 PM

To: Fronckowiak, Todd (T.M.) <tfroncko@ford.com>; Ott, David (D.J.) <dott@ford.com>; Prescott, Amanda (A.B.)
2
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Sorry | wasn’t more specific. If a customer made repairs previously for this issue, before the recall was announced, what
should customers do to be compensated?

REDACTED FOR PRIVILEGE
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From: Weigandt, Elizabeth (E.M.)

Sent: Friday, March 24, 2017 11:12 AM

To: Prescott, Amanda (A.B.); Fronckowiak, Todd (T.M.); Ott, David (D.1.)

Cc: Logel, Jay (3.D.); Denholm, Jennifer (J.S.); Dwan, Patrick (P.].); Camaj, Linda (.); Roussel, Gerald (G.M.); Baker,
Christin (C.); Cangany, John (J.)

Subject: RE: 17509 QA Round 2 (OGC)

Importance: High

Thanks for your detailed input, Amanda. Very helpful. Regarding, which Escapes for recalls, we’d like the number of
times the Escape has been recalled since the redesign, which | believe was 2010, right? Previous QAs said there have
been something like 16+ recalls for Escape and | know media will ask. Also, no fires in Mexico, correct? Finally, I've
added a section on how to add coolant which will be helpful to the global comms leads. Note: this language is verbatim
from this page on fordowner.com.

REDACTED FOR PRIVILEGE
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CONFIDENTIAL BUSINESS INFORMATION

From: Prescott, Amanda (A.B.)

Sent: Thursday, March 23, 2017 7:36 PM

To: Weigandt, Elizabeth (E.M.); Fronckowiak, Todd (T.M.); Ott, David (D.].)

Cc: Logel, Jay (1.D.); Denholm, Jennifer (J.S.); Dwan, Patrick (P.].); Camaj, Linda (.); Roussel, Gerald (G.M.); Baker,
Christin (C.); Cangany, John (J.)

Subject: RE: 17509 QA Round 1 (ASO)

Elizabeth,
See attached. JFY|, Todd and Dave are out of the office.

Thanks for pulling this together.

Amanda Prescott
Automotive Safety Office

iliii| ii“|ii| Concern Review Group — Senior Safety Investigation Engineer

Fairlane Plaza South-Suite 500

From: Weigandt, Elizabeth (E.M.)

Sent: Thursday, March 23, 2017 2:54 PM

To: Fronckowiak, Todd (T.M.) <tfroncko@ford.com>; Ott, David (D.J.) <dott@ford.com>; Prescott, Amanda (A.B.)
<apresco3@ford.com>

Cc: Logel, Jay (J.D.) <jlogel@ford.com>; Denholm, Jennifer (J.S.) <jdenholm@ford.com>; Dwan, Patrick (P.J.)
<pdwan@ford.com>; Camaj, Linda (.) <lcamaj@ford.com>; Roussel, Gerald (G.M.) <groussel @ford.com>; Baker, Christin
(C.) <cbakell7@ford.com>; Cangany, John (J.) <jcangany@ford.com>

Subject: 17509 QA Round 1 (ASO)

Importance: High

Elizabeth Weigandt - Safety Communications Manager - 313-845-4147 (O)
eweigand@ford.com

<< >>
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INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

From: Weigandt, Elizabeth (E.M.)

Sent: Friday, March 24, 2017 11:12 AM

To: Prescott, Amanda (A.B.); Fronckowiak, Todd (T.M.); Ott, David (D.1.)

Cc: Logel, Jay (1.D.); Denholm, Jennifer (3.S.); Dwan, Patrick (P.].); Camaj, Linda (.); Roussel, Gerald (G.M.); Baker,
Christin (C.); Cangany, John (J.)

Subject: RE: 17509 QA Round 2 (OGC)

Importance: High

Thanks for your detailed input, Amanda. Very helpful. Regarding, which Escapes for recalls, we’d like the number of
times the Escape has been recalled since the redesign, which | believe was 2010, right? Previous QAs said there have
been something like 16+ recalls for Escape and | know media will ask. Also, no fires in Mexico, correct? Finally, I've
added a section on how to add coolant which will be helpful to the global comms leads. Note: this language is verbatim
from this page on fordowner.com.

REDACTED FOR PRIVILEGE

From: Prescott, Amanda (A.B.)

Sent: Thursday, March 23, 2017 7:36 PM

To: Weigandt, Elizabeth (E.M.); Fronckowiak, Todd (T.M.); Ott, David (D.].)

Cc: Logel, Jay (J.D.); Denholm, Jennifer (3.S.); Dwan, Patrick (P.].); Camaj, Linda (.); Roussel, Gerald (G.M.); Baker,
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CONFIDENTIAL BUSINESS INFORMATION

Christin (C.); Cangany, John (J.)
Subject: RE: 17509 QA Round 1 (ASO)

Elizabeth,
See attached. JFYI, Todd and Dave are out of the office.

Thanks for pulling this together.

Amanda Prescott
Automotive Safety Office
Global Critical Concern Review Group — Senior Safety Investigation Engineer

Fairlane Plaza South-Suite 500

From: Weigandt, Elizabeth (E.M.)

Sent: Thursday, March 23, 2017 2:54 PM

To: Fronckowiak, Todd (T.M.) <tfroncko@ford.com>; Ott, David (D.J.) <dott@ford.com>; Prescott, Amanda (A.B.)
<apresco3@ford.com>

Cc: Logel, Jay (J.D.) <jlogel@ford.com>; Denholm, Jennifer (J.S.) <idenholm@ford.com>; Dwan, Patrick (P.J.)
<pdwan@ford.com>; Camaj, Linda (.) <lcamaj@ford.com>; Roussel, Gerald (G.M.) <groussel @ford.com>; Baker, Christin
(C.) <cbakell7@ford.com>; Cangany, John (J.) <jcangany@ford.com>

Subject: 17509 QA Round 1 (ASO)

Importance: High

—

Elizabeth Weigandt - Safety Communications Manager - 313-845-4147 (O)
eweigand@ford.com

<<, >>
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From: Weigandt, Elizabeth (E.M.)

Sent: Friday, March 24, 2017 11:12 AM

To: Prescott, Amanda (A.B.); Fronckowiak, Todd (T.M.); Ott, David (D.J.)

Cc: Logel, Jay (J.D.); Denholm, Jennifer (3.S.); Dwan, Patrick (P.].); Camaj, Linda (.); Roussel, Gerald (G.M.); Baker,
Christin (C.); Cangany, John (1.)

Subject: RE: 17509 QA Round 2 (OGC)

Importance: High

Thanks for your detailed input, Amanda. Very helpful. Regarding, which Escapes for recalls, we’d like the number of
times the Escape has been recalled since the redesign, which | believe was 2010, right? Previous QAs said there have
been something like 16+ recalls for Escape and | know media will ask. Also, no fires in Mexico, correct? Finally, I've
added a section on how to add coolant which will be helpful to the global comms leads. Note: this language is verbatim
from this page on fordowner.com.

REDACTED FOR PRIVILEGE

From: Prescott, Amanda (A.B.)
Sent: Thursday, March 23, 2017 7:36 PM
To: Weigandt, Elizabeth (E.M.); Fronckowiak, Todd (T.M.); Ott, David (D.].)
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CONFIDENTIAL BUSINESS INFORMATION

Cc: Logel, Jay (1.D.); Denholm, Jennifer (1.S.); Dwan, Patrick (P.].); Camaj, Linda (.); Roussel, Gerald (G.M.); Baker,
Christin (C.); Cangany, John (J.)
Subject: RE: 17509 QA Round 1 (ASO)

Elizabeth,
See attached. JFYI, Todd and Dave are out of the office.

Thanks for pulling this together.

Amanda Prescott
Automotive Safety Office
Global Critical Concern Review Group — Senior Safety Investigation Engineer

Fairlane Plaza South-Suite 500

From: Weigandt, Elizabeth (E.M.)

Sent: Thursday, March 23, 2017 2:54 PM

To: Fronckowiak, Todd (T.M.) <tfroncko@ford.com>; Ott, David (D.J.) <dott@ford.com>; Prescott, Amanda (A.B.)
<apresco3@ford.com>

Cc: Logel, Jay (J.D.) <jlogel@ford.com>; Denholm, Jennifer (J.S.) <idenholm@ford.com>; Dwan, Patrick (P.J.)
<pdwan@ford.com>; Camaj, Linda (.) <lcamaj@ford.com>; Roussel, Gerald (G.M.) <groussel @ford.com>; Baker, Christin
(C.) <cbakell7@ford.com>; Cangany, John (J.) <jcangany@ford.com>

Subject: 17509 QA Round 1 (ASO)
Importance: High

——

Elizabeth Weigandt - Safety Communications Manager - 313-845-4147 (O) _
eweigand@ford.com

<< >>
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From: Weigandt, Elizabeth (E.M.)

Sent: Friday, March 24, 2017 11:12 AM

To: Prescott, Amanda (A.B.); Fronckowiak, Todd (T.M.); Ott, David (D.J.)

Cc: Logel, Jay (3.D.); Denholm, Jennifer (J.S.); Dwan, Patrick (P.].); Camaj, Linda (.); Roussel, Gerald (G.M.); Baker,
Christin (C.); Cangany, John (J.)

Subject: RE: 17509 QA Round 2 (OGC)

Importance: High

Thanks for your detailed input, Amanda. Very helpful. Regarding, which Escapes for recalls, we’d like the number of
times the Escape has been recalled since the redesign, which | believe was 2010, right? Previous QAs said there have
been something like 16+ recalls for Escape and | know media will ask. Also, no fires in Mexico, correct? Finally, I've
added a section on how to add coolant which will be helpful to the global comms leads. Note: this language is verbatim
from this page on fordowner.com.

REDACTED FOR PRIVILEGE

From: Prescott, Amanda (A.B.)

Sent: Thursday, March 23, 2017 7:36 PM

To: Weigandt, Elizabeth (E.M.); Fronckowiak, Todd (T.M.); Ott, David (D.J.)

Cc: Logel, Jay (3.D.); Denholm, Jennifer (J.S.); Dwan, Patrick (P.].); Camaj, Linda (.); Roussel, Gerald (G.M.); Baker,
Christin (C.); Cangany, John (J.)

Subject: RE: 17509 QA Round 1 (ASO)

Elizabeth,
See attached. JFYI, Todd and Dave are out of the office.

Thanks for pulling this together.

Amanda Prescott
Automotive Safety Office
Global Critical Concern Review Group — Senior Safety Investigation Engineer

airlane Plaza South-Suite 500

From: Weigandt, Elizabeth (E.M.)

Sent: Thursday, March 23, 2017 2:54 PM

To: Fronckowiak, Todd (T.M.) <tfroncko@ford.com>; Ott, David (D.J.) <dott@ford.com>; Prescott, Amanda (A.B.)
<apresco3@ford.com>

2
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From: Pusta, Ionut (L)

Sent: Friday, January 12, 2018 5:38 PM

To: Ludington, Julie (J.L.)

Ce: Carey, Danielle (D.M.); Ott, David (D.).); Baumeister, Eric (E.)

Subject: RE: Action Request: FSA Concurrence and/or Comment - 17S09-Supplment #2
Attachments: 17S09-S2 ATTACHMENT 1V Escape - Transit Connect D9.pdf; 17509-S2 -

ATTACHMENT VI - Unique Vehicle Table.docx; 17S09-S2 - Dealer Bulletin V2.docx;
17S09- NHTSA APPROVED Owner Letter - Repair Available.docx; 17S09 ATTACHMENT

VIII Fusion - Coolant Level Sensor D2 IP Markup.pdf

Julie,

REDACTED FOR PRIVILEGE

Thank you,

. //’7/'(/ ¢ /'//(/}(/ (Zv(»///)ﬂ//y
FSA Coordinator — Middle East and Africa

Product Concern Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

1|)usta wford.com

From: Pusta, lonut (I.)

Sent: Friday, January 12, 2018 8:47 AM

To: Ott, David (D.J.) <dott@ford.com>

Cc: Carey, Danielle (D.M.) <dcarey26@ford.com>

Subject: RE: Action Request: FSA Concurrence and/or Comment - 17S09-Supplment #2

Dave,

You are correct. The only difference is we are adding a PCA for Fusion and Transit Connect.

Thank you,

)/4\/(/ A ,//:—/(/ ((:,;,.,,/,(,,,7
FSA Coordinator — Middle East and Africa

Product Concem Analyst — Recall and Service Programs
Ford Customer Service Division — Service Engineering Operations

il)usta «wford.com
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From: Ott, David (D.J.)

Sent: Friday, January 12, 2018 8:46 AM

To: Pusta, lonut (l.) <ipusta/a@ ford.com>

Cc: Carey, Danielle (D.M.) <dcarev26(@ ford.com>

Subject: FW: Action Request: FSA Concurrence and/or Comment - 17S09-Supplment #2
Importance: High

Hi John, | presume these follow the same proforma as our other 1.6L documents. | quickly scanned these and they
appear fine to me.

David J. Ott

Internal Investigations Manager (CCRG) - Automotive Safety Office
Ford Motor Company

Fairlane Plaza South, Suite 500

330 Town Center Drive

Dearborn, Ml 48126

Desk: 313-33-76645

From: Carey, Danielle (D.M.)

Sent: Friday, January 12, 2018 8:31 AM

To: Ott, David (D.J.) <dott/@ ford.com>

Subject: FW: Action Request: FSA Concurrence and/or Comment - 17S09-Supplment #2
Importance: High

Dave,

Have you reviewed or provided ASO concurrence on this topic to John yet? It is due to him this morning. As |
understand this process, typically the person who writes the Part 573 (Amanda) is who reviews these documents. |
haven’t been through any of these processes and I’'m not sure I’'m able to adequately review and provide the overall
ASO concurrence on these reviews. Please let me know your thoughts.

Danielle Carey

Global Critical Concern Review Group (CCRG)
ASO - Internal Investigati

Phone: 313-845-5651
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From: Poploskie, Jeannette (J.M.)

Sent: Monday, November 20, 2017 8:40 AM

To: Beltramo, Joel (J.).) <jbeltram @ford.com>; White, Eric (E.) <ewhite43@ford.com>

Cc: Hansen, Randy (R.F.) <rhansen2@ford.com>; Liddle, Preston (P.) <pliddle @ford.com>; Camaj, Linda (.)
<lcamaj@ford.com>; Pusta, lonut (l.) <ipusta@ford.com>; Dwan, Patrick (P.J.) <pdwan@ford.com>
Subject: RE: C-Car launch timing / parts position

Joel,
That would be the timing if the is the risk proves true.

Thanks.

Recall/Field Fix Manager
N.A. Supply Chain, Parts, Supply & Logistics
Ford Customer Service Division

ipoplosk@ford.com

From: Beltramo, Joel (J.J.)

Sent: Monday, November 20, 2017 8:38 AM

To: Poploskie, Jeannette (J.M.) <jpoplosk@ford.com>; White, Eric (E.) <ewhite43@ford.com>

Cc: Hansen, Randy (R.F.) <rhansen2@ford.com>; Liddle, Preston (P.) <pliddle@ford.com>; Camaj, Linda (.)
<lcamaj@ford.com>; Pusta, lonut (I.) <ipusta@ford.com>; Dwan, Patrick (P.).) <pdwan@ford.com>
Subject: RE: C-Car launch timing / parts position

Jeanette,
Does the two weeks delay on C-platform here mean the Fusion would go out the first week in January?

Thank you,

Joel Beltramo
Manager — Large V-8 Gas Engines

Building 1 12A044

From: Poploskie, Jeannette (J.M.)

Sent: Monday, November 20, 2017 8:37 AM

To: Beltramo, Joel (J.).) <jbeltram @ford.com>; White, Eric (E.) <ewhite43@ford.com>

Cc: Hansen, Randy (R.F.) <rhansen2@ford.com>; Liddle, Preston (P.) <pliddle@ford.com>; Camaj, Linda (.)
<lcamaj@ford.com>; Pusta, lonut (l.) <ipusta@ford.com>; Dwan, Patrick (P.).) <pdwan@ford.com>
Subject: RE: C-Car launch timing / parts position
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From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 2:06 PM

To: Beltramo, Joel (3.].)

Cc: Denholm, Jennifer (1.S.); Logel, Jay (J.D.); Renwick, Rick (R.].); Fronckowiak, Todd (T.M.); Prescott, Amanda (A.B.);
Cangany, John (J.)

Subject: RE: Recall Q: What is ultimate root cause?
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CONFIDENTIAL BUSINESS INFORMATION

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 1:58 PM

To: Beltramo, Joel (J.J.)

Subject: RE: Recall Q: What is ultimate root cause?

Joel — We are considering setting up an interview between you and Tom today to go through these Qs. Have you been
media trained? Best, Elizabeth

From: Beltramo, Joel (1.1.)

Sent: Tuesday, April 04, 2017 1:28 PM

To: Weigandt, Elizabeth (E.M.); Rollinger, John (1.E.); Bailey, Owen (O.R.)
Subject: RE: Recall Q: What is ultimate root cause?

Owen,

Please see Elizabeth’s question below. Looking for the key text for all three sections.

Thank you,

Joel Beltramo
— i ponents - B

Bldg 1 12A044

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 1:23 PM

To: Beltramo, Joel (J.1.); Rollinger, John (J.E.)
Subject: RE: Recall Q: What is ultimate root cause?
Importance: High

From: Beltramo, Joel (J.1.)
Sent: Tuesday, April 04, 2017 11:22 AM
To: Rollinger, John (J.E.)
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Cc: Weigandt, Elizabeth (E.M.)
Subject: RE: Recall Q: What is ultimate root cause?

John,

Please be clear that the messaging for Fiesta ST has not been finalized at this time since the instrument clusters are a bit
different in these vehicles around the world..

Thank you,

Joel Beltramo

Manaier - Eniine Components - B

Bldg 1 12A044

From: Beltramo, Joel (J.1.)

Sent: Tuesday, April 04, 2017 11:20 AM

To: Rollinger, John (J.E.)

Cc: Weigandt, Elizabeth (E.M.)

Subject: FW: Recall Q: What is ultimate root cause?
Importance: High

John,
Need some quick help for Elizabeth getting back to the press.

She needs the messages that get displayed in Escape and Fusion as the coolant level sensor and PCM recognize the
coolant going low. Exact wording that will be used is strongly preferred. | am assuming this is the same as 13S12.

She also needs the information around the very low coolant where we limit vehicle performance to protect the customer.

She is interested in the details around maximum speed or performance reductions that are invoked to protect the
customer..

Thank you,

Joel Beltramo

Manaier — Eniine Comronents -B

Bldg 1 12A044

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 10:56 AM

To: Beltramo, Joel (3.1.)

Subject: FW: Recall Q: What is ultimate root cause?

Joel —If you need to chat, just give me a ring on my cell at_
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From: Prescott, Amanda (A.B.)

Sent: Tuesday, April 04, 2017 10:50 AM

To: Weigandt, Elizabeth (E.M.); Beltramo, Joel (J.J.)

Cc: Cangany, John (J.); Fronckowiak, Todd (T.M.); Denholm, Jennifer (J.S.); Dwan, Patrick (P.J.)
Subject: RE: Recall Q: What is ultimate root cause?

I’ll defer to Joel as he is best equipped to answer these technical questions.

Amanda Prescott
Automotive Safety Office
Global Critical Concern Review Group — Senior Safety Investigation Engineer

Fairlane Plaza South-Suite 500

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 10:47 AM

To: Beltramo, Joel (J.).) <jbeltram@ford.com>; Prescott, Amanda (A.B.) <apresco3@ford.com>

Cc: Cangany, John (J.) <jcangany@ford.com>; Fronckowiak, Todd (T.M.) <tfroncko@ford.com>; Denholm, Jennifer (J.S.)
<jdenholm@ford.com>; Dwan, Patrick (P.J.) <pdwan@ford.com>

Subject: HOT: Recall Q: What is ultimate root cause?
Importance: High
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From: Beltramo, Joel (J.1.)

Sent: Tuesday, April 04, 2017 2:02 PM

To: Weigandt, Elizabeth (E.M.)

Cc: Denholm, Jennifer (3.5.); Logel, Jay (3.D.); Renwick, Rick (R.].)
Subject: RE: Recall Q: What is ultimate root cause?

Elizabeth,

It has been ages since | have had any training for media interviews and back then it was purely product and technology
related. If | do this, | want to be sitting with the media experts when it occurs.

Thank you,

Joel Beltramo

Manager — Enﬁine Comionents -B

Bldg 1 12A044

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 1:58 PM

To: Beltramo, Joel (J.1.)

Subject: RE: Recall Q: What is ultimate root cause?

Joel —We are considering setting up an interview between you and Tom today to go through these Qs. Have you been
media trained? Best, Elizabeth

From: Beltramo, Joel (J.J.)

Sent: Tuesday, April 04, 2017 1:28 PM

To: Weigandt, Elizabeth (E.M.); Rollinger, John (J.E.); Bailey, Owen (O.R.)
Subject: RE: Recall Q: What is ultimate root cause?
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CONFIDENTIAL BUSINESS INFORMATION

Owen,

Please see Elizabeth’s question below. Looking for the key text for all three sections.

Thank you,

Joel Beltramo
Manager — Engine Components - B

Bldg 1 12A044

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 1:23 PM

To: Beltramo, Joel (3.1.); Rollinger, John (J.E.)
Subject: RE: Recall Q: What is ultimate root cause?
Importance: High

From: Beltramo, Joel (J.1.)

Sent: Tuesday, April 04, 2017 11:22 AM

To: Rollinger, John (J.E.)

Cc: Weigandt, Elizabeth (E.M.)

Subject: RE: Recall Q: What is ultimate root cause?

John,

Please be clear that the messaging for Fiesta ST has not been finalized at this time since the instrument clusters are a bit
different in these vehicles around the world..

Thank you,

Joel Beltramo

onents - B

Bldg 1 12A044
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From: Beltramo, Joel (J.J.)

Sent: Tuesday, April 04, 2017 11:20 AM

To: Rollinger, John (J.E.)

Cc: Weigandt, Elizabeth (E.M.)

Subject: FW: Recall Q: What is ultimate root cause?
Importance: High

John,
Need some quick help for Elizabeth getting back to the press.

She needs the messages that get displayed in Escape and Fusion as the coolant level sensor and PCM recognize the
coolant going low. Exact wording that will be used is strongly preferred. | am assuming this is the same as 13S12.

She also needs the information around the very low coolant where we limit vehicle performance to protect the customer.
She is interested in the details around maximum speed or performance reductions that are invoked to protect the
customer..

Thank you,

Joel Beltramo

Manaier p= Eniine iomponents -B

Bldg 1 12A044

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 10:56 AM

To: Beltramo, Joel (3.].)

Subject: FW: Recall Q: What is ultimate root cause?

Joel —If you need to chat, just give me a ring on my cell at_

From: Prescott, Amanda (A.B.)

Sent: Tuesday, April 04, 2017 10:50 AM

To: Weigandt, Elizabeth (E.M.); Beltramo, Joel (1.1.)

Cc: Cangany, John (J.); Fronckowiak, Todd (T.M.); Denholm, Jennifer (J.S.); Dwan, Patrick (P.].)
Subject: RE: Recall Q: What is ultimate root cause?

Ill defer to Joel as he is best equipped to answer these technical questions.

Amanda Prescott
Automotive Safety Office
Global Critical Concern Review Group — Senior Safety Investigation Engineer

Fairlane Plaza South-Suite 500
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From: Beltramo, Joel (J.J.)

Sent: Tuesday, April 04, 2017 2:02 PM

To: Weigandt, Elizabeth (E.M.)

Cc: Denholm, Jennifer (3.S.); Logel, Jay (J.D.); Renwick, Rick (R.].)
Subject: RE: Recall Q: What is ultimate root cause?

Elizabeth,

It has been ages since | have had any training for media interviews and back then it was purely product and technology
related. If | do this, | want to be sitting with the media experts when it occurs.

Thank you,

Joel Beltramo
Manager — Engine Components - B

Bldg 1 12A044

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 1:58 PM

To: Beltramo, Joel (J.1.)

Subject: RE: Recall Q: What is ultimate root cause?

Joel —We are considering setting up an interview between you and Tom today to go through these Qs. Have you been
media trained? Best, Elizabeth

From: Beltramo, Joel (J.1.)

Sent: Tuesday, April 04, 2017 1:28 PM

To: Weigandt, Elizabeth (E.M.); Rollinger, John (J.E.); Bailey, Owen (O.R.)
Subject: RE: Recall Q: What is ultimate root cause?
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CONFIDENTIAL BUSINESS INFORMATION

Owen,

Please see Elizabeth’s question below. Looking for the key text for all three sections.

Thank you,

Joel Beltramo
Manager — Engine Components - B

Bldg 1 12A044

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 1:23 PM

To: Beltramo, Joel (1.1.); Rollinger, John (J.E.)
Subject: RE: Recall Q: What is ultimate root cause?
Importance: High

From: Beltramo, Joel (J.J.)

Sent: Tuesday, April 04, 2017 11:22 AM

To: Rollinger, John (J.E.)

Cc: Weigandt, Elizabeth (E.M.)

Subject: RE: Recall Q: What is ultimate root cause?

John,

Please be clear that the messaging for Fiesta ST has not been finalized at this time since the instrument clusters are a bit
different in these vehicles around the world..

Thank you,

Joel Beltramo
Manager — Engine Components - B

Bldg 1 12A044
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From: Beltramo, Joel (J.J.)

Sent: Tuesday, April 04, 2017 11:20 AM

To: Rollinger, John (J.E.)

Cc: Weigandt, Elizabeth (E.M.)

Subject: FW: Recall Q: What is ultimate root cause?
Importance: High

John,

Need some quick help for Elizabeth getting back to the press.

She needs the messages that get displayed in Escape and Fusion as the coolant level sensor and PCM recognize the
coolant going low. Exact wording that will be used is strongly preferred. | am assuming this is the same as 13512.

She also needs the information around the very low coolant where we limit vehicle performance to protect the customer.
She is interested in the details around maximum speed or performance reductions that are invoked to protect the

customer..

Thank you,

Joel Beltramo
— ' onents - B

Bldg 1 12A044

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 10:56 AM

To: Beltramo, Joel (J..)

Subject: FW: Recall Q: What is ultimate root cause?

Joel —If you need to chat, just give me a ring on my cell a_

From: Prescott, Amanda (A.B.)

Sent: Tuesday, April 04, 2017 10:50 AM

To: Weigandt, Elizabeth (E.M.); Beltramo, Joel (J.J.)

Cc: Cangany, John (J.); Fronckowiak, Todd (T.M.); Denholm, Jennifer (1.S.); Dwan, Patrick (P.].)
Subject: RE: Recall Q: What is ultimate root cause?

I'll defer to Joel as he is best equipped to answer these technical questions.

Amanda Prescott
Automotive Safety Office
Global Critical Concern Review Group — Senior Safety Investigation Engineer

Fairlane Plaza South-Suite 500

From: Weigandt, Elizabeth (E.M.)
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From: Beltramo, Joel (J.J.)

Sent: Tuesday, April 04, 2017 2:02 PM

To: Weigandt, Elizabeth (E.M.)

Cc: Denholm, Jennifer (3.S.); Logel, Jay (3.D.); Renwick, Rick (R.].)
Subject: RE: Recall Q: What is ultimate root cause?

Elizabeth,

It has been ages since | have had any training for media interviews and back then it was purely product and technology
related. If | do this, | want to be sitting with the media experts when it occurs.

Thank you,

Joel Beltramo
Manager — Engine Components - B

Bldg 1 12A044

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 1:58 PM

To: Beltramo, Joel (3.1.)

Subject: RE: Recall Q: What is ultimate root cause?

Joel — We are considering setting up an interview between you and Tom today to go through these Qs. Have you been
media trained? Best, Elizabeth

From: Beltramo, Joel (1.1.)

Sent: Tuesday, April 04, 2017 1:28 PM

To: Weigandt, Elizabeth (E.M.); Rollinger, John (J.E.); Bailey, Owen (O.R.)
Subject: RE: Recall Q: What is ultimate root cause?

Owen,

Please see Elizabeth's question below. Looking for the key text for all three sections.

Thank you,
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Joel Beltramo

E——

Bldg 1 12A044

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 1:23 PM

To: Beltramo, Joel (3.1.); Rollinger, John (J.E.)
Subject: RE: Recall Q: What is ultimate root cause?
Importance: High

From: Beltramo, Joel (J.J.)

Sent: Tuesday, April 04, 2017 11:22 AM

To: Rollinger, John (J.E.)

Cc: Weigandt, Elizabeth (E.M.)

Subject: RE: Recall Q: What is ultimate root cause?

John,

CONFIDENTIAL BUSINESS INFORMATION

Please be clear that the messaging for Fiesta ST has not been finalized at this time since the instrument clusters are a bit

different in these vehicles around the world..

Thank you,

Joel Beltramo

Manager — Engine Components - B
Phone: NN

Bldg 1 12A044

From: Beltramo, Joel (J.1.)

Sent: Tuesday, April 04, 2017 11:20 AM

To: Rollinger, John (J.E.)

Cc: Weigandt, Elizabeth (E.M.)

Subject: FW: Recall Q: What is ultimate root cause?
Importance: High
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John,
Need some quick help for Elizabeth getting back to the press.

She needs the messages that get displayed in Escape and Fusion as the coolant level sensor and PCM recognize the
coolant going low. Exact wording that will be used is strongly preferred. | am assuming this is the same as 13512.

She also needs the information around the very low coolant where we limit vehicle performance to protect the customer.

She is interested in the details around maximum speed or performance reductions that are invoked to protect the
customer..

Thank you,

Joel Beltramo
Manager — Engine Components - B

Bldg 1 12A044

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 10:56 AM

To: Beltramo, Joel (3.1.)

Subject: FW: Recall Q: What is ultimate root cause?

Joel —If you need to chat, just give me a ring on my cell at_

From: Prescott, Amanda (A.B.)

Sent: Tuesday, April 04, 2017 10:50 AM

To: Weigandt, Elizabeth (E.M.); Beltramo, Joel (J.1.)

Cc: Cangany, John (1.); Fronckowiak, Todd (T.M.); Denholm, Jennifer (J.S.); Dwan, Patrick (P.].)
Subject: RE: Recall Q: What is ultimate root cause?

I’ll defer to Joel as he is best equipped to answer these technical questions.

Amanda Prescott
Automotive Safety Office
Global Critical Concern Review Group — Senior Safety Investigation Engineer

Fairlane Plaza South-Suite 500

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 10:47 AM

To: Beltramo, Joel (J.).) <jbeltram @ford.com>; Prescott, Amanda (A.B.) <apresco3@ford.com>

Cc: Cangany, John (J.) <jcangany@ford.com>; Fronckowiak, Todd (T.M.) <tfroncko@ford.com>; Denholm, Jennifer (J.S.)
<jdenholm@ford.com>; Dwan, Patrick (P.J.) <pdwan@ford.com>

Subject: HOT: Recall Q: What is ultimate root cause?

Importance: High
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From: Beltramo, Joel (J.J.)

Sent: Tuesday, April 04, 2017 2:02 PM

To: Weigandt, Elizabeth (E.M.)

Cc: Denholm, Jennifer (J.S.); Logel, Jay (J.D.); Renwick, Rick (R.J.)
Subject: RE: Recall Q: What is ultimate root cause?

Elizabeth,

[t has been ages since | have had any training for media interviews and back then it was purely product and technology
related. If | do this, | want to be sitting with the media experts when it occurs.

Thank you,

Joel Beltramo

Manaier - Eniine Components - B
g

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 1:58 PM

To: Beltramo, Joel (3.].)

Subject: RE: Recall Q: What is ultimate root cause?

Joel —We are considering setting up an interview between you and Tom today to go through these Qs. Have you been
media trained? Best, Elizabeth

From: Beltramo, Joel (J.1.)
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CONFIDENTIAL BUSINESS INFORMATION

Sent: Tuesday, April 04, 2017 1:28 PM
To: Weigandt, Elizabeth (E.M.); Rollinger, John (J.E.); Bailey, Owen (O.R.)
Subject: RE: Recall Q: What is ultimate root cause?

Owen,

Please see Elizabeth’s question below. Looking for the key text for all three sections.

Thank you,

Joel Beltramo
Manager — Engine Components - B

BIag 1 1£AU44

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 1:23 PM

To: Beltramo, Joel (3.1.); Rollinger, John (J.E.)
Subject: RE: Recall Q: What is ultimate root cause?
Importance: High

From: Beltramo, Joel (J.1.)

Sent: Tuesday, April 04, 2017 11:22 AM

To: Rollinger, John (J.E.)

Cc: Weigandt, Elizabeth (E.M.)

Subject: RE: Recall Q: What is ultimate root cause?

John,

Please be clear that the messaging for Fiesta ST has not been finalized at this time since the instrument clusters are a bit
different in these vehicles around the world..

Thank you,
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Joel Beltramo

Manaier — Eniine Comfonents -B

Bldg 1 12A044

From: Beltramo, Joel (J.J.)

Sent: Tuesday, April 04, 2017 11:20 AM

To: Rollinger, John (J.E.)

Cc: Weigandt, Elizabeth (E.M.)

Subject: FW: Recall Q: What is ultimate root cause?
Importance: High

John,
Need some quick help for Elizabeth getting back to the press.

She needs the messages that get displayed in Escape and Fusion as the coolant level sensor and PCM recognize the
coolant going low. Exact wording that will be used is strongly preferred. | am assuming this is the same as 13512.

She also needs the information around the very low coolant where we limit vehicle performance to protect the customer.

She is interested in the details around maximum speed or performance reductions that are invoked to protect the
customer..

Thank you,

Joel Beltramo

— ine Components - B

Bldg 1 12A044

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 10:56 AM

To: Beltramo, Joel (J.1.)

Subject: FW: Recall Q: What is ultimate root cause?

Joel —If you need to chat, just give me a ring on my cell at_

From: Prescott, Amanda (A.B.)

Sent: Tuesday, April 04, 2017 10:50 AM

To: Weigandt, Elizabeth (E.M.); Beltramo, Joel (J.J.)

Cc: Cangany, John (J.); Fronckowiak, Todd (T.M.); Denholm, Jennifer (J.S.); Dwan, Patrick (P.].)
Subject: RE: Recall Q: What is ultimate root cause?

I’ll defer to Joel as he is best equipped to answer these technical questions.

Amanda Prescott
Automotive Safety Office
Global Critical Concern Review Group — Senior Safety Investigation Engineer

5
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From: Beltramo, Joel (J.1.)

Sent: Tuesday, April 04, 2017 2:02 PM

To: Weigandt, Elizabeth (E.M.)

Cc: Denholm, Jennifer (3.S.); Logel, Jay (3.D.); Renwick, Rick (R.J.)
Subject: RE: Recall Q: What is ultimate root cause?

Elizabeth,
It has been ages since | have had any training for media interviews and back then it was

purely product and technology related. If | do this, | want to be sitting with the media
experts when it occurs.

Thank you,

Joel Beltramo
Manager — Enaine Components - B

Bidg 1 12A044
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CONFIDENTIAL BUSINESS INFORMATION

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 1:58 PM

To: Beltramo, Joel (J.J.)

Subject: RE: Recall Q: What is ultimate root cause?

Joel — We are considering setting up an interview between you and Tom today to go
through these Qs. Have you been media trained? Best, Elizabeth

From: Beltramo, Joel (J.1.)

Sent: Tuesday, April 04, 2017 1:28 PM

To: Weigandt, Elizabeth (E.M.); Rollinger, John (J.E.); Bailey, Owen (O.R.)
Subject: RE: Recall Q: What is ultimate root cause?

Owen,

Please see Elizabeth’'s question below. Looking forthe key text for all three sections.

Thank you,

Joel Beltramo
Manager — Engine Components - B

Bldg 1 12A044

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 1:23 PM

To: Beltramo, Joel (J.1.); Rollinger, John (J.E.)
Subject: RE: Recall Q: What is ultimate root cause?
Importance: High
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From: Beltramo, Joel (J.J.)

Sent: Tuesday, April 04, 2017 11:22 AM

To: Rollinger, John (J.E.)

Cc: Weigandt, Elizabeth (E.M.)

Subject: RE: Recall Q: What is ultimate root cause?

John,

Please be clear that the messaging for Fiesta ST has not been finalized at this time since

the instrument clusters are a bit different in these vehicles around the world..

Thank you,
Joel Beltramo

Manaier - Eniine Comronents -B

Bldg 1 12A044

From: Beltramo, Joel (J.J.)

Sent: Tuesday, April 04, 2017 11:20 AM

To: Rollinger, John (J.E.)

Cc: Weigandt, Elizabeth (E.M.)

Subject: FW: Recall Q: What is ultimate root cause?
Importance: High

John,
Need some quick help for Elizabeth getting back to the press.

She needs the messages that get displayed in Escape and Fusion as the coolant level
sensor and PCM recognize the coolant going low. Exact wording that will be used is
strongly preferred. | am assuming this is the same as 13S12.

She also needs the information around the very low coolant where we limit vehicle
performance to protect the customer. She is interested in the details around maximum
speed or performance reductions that are invoked to protect the customer..

Thank you,
Joel Beltramo

Manaier — Eniine Components - B
g

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 10:56 AM

To: Beltramo, Joel (J.1.)

Subject: FW: Recall Q: What is ultimate root cause?
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CONFIDENTIAL BUSINESS INFORMATION

Joel - If you need to chat, just give me aring on my cell at _

From: Prescott, Amanda (A.B.)

Sent: Tuesday, April 04, 2017 10:50 AM

To: Weigandt, Elizabeth (E.M.); Beltramo, Joel (1.1.)

Cc: Cangany, John (J.); Fronckowiak, Todd (T.M.); Denholm, Jennifer (3.S.); Dwan,
Patrick (P.J.)

Subject: RE: Recall Q: What is ultimate root cause?

I'll defer to Joel as he is best equipped to answer these technical questions.

Amanda Prescott
Automotive Safety Office
Global Critical Concern Review Group — Senior Safety Investigation Engineer

Fairlane Plaza South-Suite 500

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 10:47 AM

To: Beltramo, Joel (J.J.) <jbeltram @ford.com>; Prescott, Amanda (A.B.)
<apresco3@ford.com>

Cc: Cangany, John (J.) <jcangany@ford.com>; Fronckowiak, Todd (T.M.)
<tfroncko@ford.com>; Denholm, Jennifer (J.S.) <jdenholm @ford.com>; Dwan, Patrick
(P.).) <pdwan@ford.com>

Subject: HOT: Recall Q: What is ultimate root cause?
Importance: High
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CONFIDENTIAL BUSINESS INFORMATION

From: Prescott, Amanda (A.B.)

Sent: Tuesday, April 04, 2017 9:16 PM

To: Weigandt, Elizabeth (E.M.)

Ce: Fronckowiak, Todd (T.M.); Denholm, Jennifer (J.S.); Beltramo, Joel (JJ.); Cangany, John
(J.); Logel, Jay (J.D.); Renwick, Rick (R.J.)

Subject: Re: Recall Q: What is ultimate root cause?

I am ok. Thanks.
Sent from my iPhone

On Apr 4, 2017, at 5:14 PM, Weigandt, Elizabeth (E.M.) <eweigand(@ford.com> wrote:

From: Fronckowiak, Todd (T.M.)

Sent: Tuesday, April 04, 2017 5:14 PM

To: Weigandt, Elizabeth (E.M.); Prescott, Amanda (A.B.)

Cc: Denholm, Jennifer (1.S.); Beltramo, Joel (J.1.); Cangany, John (J.); Logel, Jay (J.D.); Renwick, Rick
(R.J.)

Subject: RE: Recall Q: What is ultimate root cause?

..But Amanda is correct; NHTSA does review all recalls as part of their normal process. (A
manufacturer’s recall doesn’t get posted to NHTSA’s recall site until they do.)

Best Regards,

Assistant Director, Global Automotive Safety Compliance
Automotive Safety Office

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 5:04 PM

To: Prescott, Amanda (A.B.) <apresco3@ford.com>

Cc: Denholm, Jennifer (J.S.) <jdenholm@ford.com>; Beltramo, Joel (J.J.) <jbeltram@ford.com>; Cangany,
John (J.) <jcangany@ford.com>; Logel, Jay (J.D.) <jlogel@ford.com>; Renwick, Rick (R.J.)
<rrenwick@ford.com>; Fronckowiak, Todd (T.M.) <tfroncko@ford.com>

Subject: RE: Recall Q: What is ultimate root cause?

| would love to but we can’t speak for NHTSA.
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Cc: Denholm, Jennifer (3.S.); Logel, Jay (J.D.); Renwick, Rick (R.J.)
Subject: RE: Recall Q: What is ultimate root cause?

Elizabeth,

It has been ages since | have had any training for media interviews and back then it was
purely product and technology related. If | do this, | want to be sitting with the media
experts when it occurs.

Thank you,

Joel Beltramo
Manager — Engine Components - B

B|dg 1 12A044

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 1:58 PM

To: Beltramo, Joel (3.1.)

Subject: RE: Recall Q: What is ultimate root cause?

Joel — We are considering setting up an interview between you and Tom today to go
through these Qs. Have you been media trained? Best, Elizabeth

From: Beltramo, Joel (J.J.)

Sent: Tuesday, April 04, 2017 1:28 PM

To: Weigandt, Elizabeth (E.M.); Rallinger, John (J.E.); Bailey, Owen (O.R.)
Subject: RE: Recall Q: What is ultimate root cause?

Owen,

Please see Elizabeth’s question below. Looking for the key text for all three sections.
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CONFIDENTIAL BUSINESS INFORMATION

Thank you,

Joel Beltramo
Manager — Engine Components - B

Bldg 1 12A044

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 1:23 PM

To: Beltramo, Joel (J.1.); Rollinger, John (J.E.)
Subject: RE: Recall Q: What is ultimate root cause?
Importance: High

From: Beltramo, Joel (J.].)

Sent: Tuesday, April 04, 2017 11:22 AM

To: Rollinger, John (J.E.)

Cc: Weigandt, Elizabeth (E.M.)

Subject: RE: Recall Q: What is ultimate root cause?

John,

Please be clear that the messaging for Fiesta ST has not been finalized at this time since
the instrument clusters are a bit different in these vehicles around the world..

Thank you,

Joel Beltramo
Manager — Engine Components - B

Bldg 1 12A044

From: Beltramo, Joel (J.J.)
Sent: Tuesday, April 04, 2017 11:20 AM
To: Roallinger, John (J.E.)
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Cc: Weigandt, Elizabeth (E.M.)
Subject: FW: Recall Q: What is ultimate root cause?
Importance: High

John,
Need some quick help for Elizabeth getting back to the press.

She needs the messages that get displayed in Escape and Fusion as the coolant level
sensor and PCM recognize the coolant going low. Exact wording that will be used is
strongly preferred. | am assuming this is the same as 13S12.

She also needs the information around the very low coolant where we limit vehicle
performance to protect the customer. She is interested in the details around maximum
speed or performance reductions that are invoked to protect the customer..

Thank you,
Joel Beltramo

gidnaier — iniiie iioironents -B
g

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 10:56 AM

To: Beltramo, Joel (J.J.)

Subject: FW: Recall Q: What is ultimate root cause?

Joel — If you need to chat, just give me aring on my cell at_

From: Prescott, Amanda (A.B.)

Sent: Tuesday, April 04, 2017 10:50 AM

To: Weigandt, Elizabeth (E.M.); Beltramo, Joel (3.3.)

Cc: Cangany, John (J.); Fronckowiak, Todd (T.M.); Denholm, Jennifer (J.S.); Dwan,
Patrick (P.J.)

Subject: RE: Recall Q: What is ultimate root cause?

I'll defer to Joel as he is best equipped to answer these technical questions.

Amanda Prescott
Automotive Safety Office
Global Critical Concern Review Group — Senior Safety Investigation Engineer

Fairlane Plaza South-Suite 500

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 10:47 AM

To: Beltramo, Joel (J.J.) <jbeltram @ford.com>; Prescott, Amanda (A.B.)
<apresco3@ford.com>
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From: Beltramo, Joel (J.J.)

Sent: Tuesday, April 04, 2017 2:02 PM

To: Weigandt, Elizabeth (E.M.)

Cc: Denholm, Jennifer (J.S.); Logel, Jay (J.D.); Renwick, Rick (R.J.)
Subject: RE: Recall Q: What is ultimate root cause?

Elizabeth,

It has been ages since | have had any training for media interviews and back then it was purely product and technology
related. If | do this, | want to be sitting with the media experts when it occurs.

Thank you,
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CONFIDENTIAL BUSINESS INFORMATION

Joel Beltramo

g

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 1:58 PM

To: Beltramo, Joel (3.].)

Subject: RE: Recall Q: What is ultimate root cause?

Joel —We are considering setting up an interview between you and Tom today to go through these Qs. Have you been
media trained? Best, Elizabeth

From: Beltramo, Joel (J.1.)

Sent: Tuesday, April 04, 2017 1:28 PM

To: Weigandt, Elizabeth (E.M.); Rollinger, John (J.E.); Bailey, Owen (O.R.)
Subject: RE: Recall Q: What is ultimate root cause?

Owen,

Please see Elizabeth’s question below. Looking for the key text for all three sections.

Thank you,

Joel Beltramo

Manager — Engine Components - B

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 1:23 PM

To: Beltramo, Joel (3.1.); Rollinger, John (J.E.)
Subject: RE: Recall Q: What is ultimate root cause?
Importance: High
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INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

From: Beltramo, Joel (J.1.)

Sent: Tuesday, April 04, 2017 11:22 AM

To: Rollinger, John (J.E.)

Cc: Weigandt, Elizabeth (E.M.)

Subject: RE: Recall Q: What is ultimate root cause?

John,

Please be clear that the messaging for Fiesta ST has not been finalized at this time since the instrument clusters are a bit
different in these vehicles around the world..

Thank you,

Joel Beltramo

Manager — Engine Components - B
Phone: 313-323-0621

Bldg 1 12A044

From: Beltramo, Joel (J.].)

Sent: Tuesday, April 04, 2017 11:20 AM

To: Rollinger, John (J.E.)

Cc: Weigandt, Elizabeth (E.M.)

Subject: FW: Recall Q: What is ultimate root cause?
Importance: High

John,
Need some quick help for Elizabeth getting back to the press.

She needs the messages that get displayed in Escape and Fusion as the coolant level sensor and PCM recognize the
coolant going low. Exact wording that will be used is strongly preferred. | am assuming this is the same as 13S12.

She also needs the information around the very low coolant where we limit vehicle performance to protect the customer.
She is interested in the details around maximum speed or performance reductions that are invoked to protect the
customer..

Thank you,

Joel Beltramo

Manager — Engine Components - B
Phone: 313-323-0621

Bldg 1 12A044

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 10:56 AM

To: Beltramo, Joel (1.1.)

Subject: FW: Recall Q: What is ultimate root cause?

PE18-007 003581 DFC



CONFIDENTIAL BUSINESS INFORMATION

Joel — If you need to chat, just give me a ring on my cell at 313-570-6058.

From: Prescott, Amanda (A.B.)

Sent: Tuesday, April 04, 2017 10:50 AM

To: Weigandt, Elizabeth (E.M.); Beltramo, Joel (3.1.)

Cc: Cangany, John (J.); Fronckowiak, Todd (T.M.); Denholm, Jennifer (J.S.); Dwan, Patrick (P.].)
Subject: RE: Recall Q: What is ultimate root cause?

I’ll defer to Joel as he is best equipped to answer these technical questions.

Amanda Prescott

Automotive Safety Office

Global Critical Concern Review Group — Senior Safety Investigation Engineer
313-845-7295

Fairlane Plaza South-Suite 500

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 10:47 AM

To: Beltramo, Joel (J.).) <jbeltram @ford.com>; Prescott, Amanda (A.B.) <apresco3@ford.com>

Cc: Cangany, John (J.) <jcangany@ford.com>; Fronckowiak, Todd (T.M.) <tfroncko@ford.com>; Denholm, Jennifer (J.S.)
<jdenholm@ford.com>; Dwan, Patrick (P.).) <pdwan@ford.com>

Subject: HOT: Recall Q: What is ultimate root cause?
Importance: High
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From: Fronckowiak, Todd (T.M.)

Sent: Tuesday, April 04, 2017 5:14 PM

To: Weigandt, Elizabeth (E.M.); Prescott, Amanda (A.B.)

Cc: Denholm, Jennifer (J.S.); Beltramo, Joel (1.1.); Cangany, John (J.); Logel, Jay (J.D.); Renwick, Rick (R.].)
Subject: RE: Recall Q: What is ultimate root cause?

..But Amanda is correct; NHTSA does review all recalls as part of their normal process. (A manufacturer’s recall doesn’t
get posted to NHTSA’s recall site until they do.)

Best Regards,

Todd Fronckowiak

Assistant Director, Global Automotive Safety Compliance
Automotive Safety Office

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 5:04 PM

To: Prescott, Amanda (A.B.) <apresco3@ford.com>

Cc: Denholm, Jennifer (J.S.) <jdenholm @ford.com>; Beltramo, Joel (J.J.) <jbeltram@ford.com>; Cangany, John (J.)
<jcangany@ford.com>; Logel, Jay (J.D.) <jlogel @ford.com>; Renwick, Rick (R.J.) <rrenwick@ford.com>; Fronckowiak,
Todd (T.M.) <tfroncko@ford.com>

Subject: RE: Recall Q: What is ultimate root cause?

| would love to but we can’t speak for NHTSA.

From: Prescott, Amanda (A.B.)

Sent: Tuesday, April 04, 2017 5:03 PM

To: Weigandt, Elizabeth (E.M.)

Cc: Denholm, Jennifer (J.S.); Beltramo, Joel (1.1.); Cangany, John (1.); Logel, Jay (J.D.); Renwick, Rick (R.1.);
Fronckowiak, Todd (T.M.)

Subject: Re: Recall Q: What is ultimate root cause?

REDACTED FOR PRIVILEGE
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REDACTED FOR PRIVILEGE
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REDACTED FOR PRIVILEGE

From: Beltramo, Joel (J..)

Sent: Tuesday, April 04, 2017 2:02 PM

To: Weigandt, Elizabeth (E.M.)

Cc: Denholm, Jennifer (1.S.); Logel, Jay (J.D.); Renwick, Rick (R.J.)
Subject: RE: Recall Q: What is ultimate root cause?

Elizabeth,

It has been ages since | have had any training for media interviews and back then it was purely product
and technology related. If | do this, | want to be sitting with the media experts when it occurs.

Thank you,

Joel Beltramo

Manager — Engine Components - B
Phone: 313-323-0621

Bldg 1 12A044

From: Weigandt, Elizabeth (E.M.)
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CONFIDENTIAL BUSINESS INFORMATION

Sent: Tuesday, April 04, 2017 1:58 PM
To: Beltramo, Joel (J.1.)
Subject: RE: Recall Q: What is ultimate root cause?

Joel — We are considering setting up an interview between you and Tom today to go through these Qs.
Have you been media trained? Best, Elizabeth

From: Beltramo, Joel (3.1.)

Sent: Tuesday, April 04, 2017 1:28 PM

To: Weigandt, Elizabeth (E.M.); Rollinger, John (J.E.); Bailey, Owen (O.R.)
Subject: RE: Recall Q: What is ultimate root cause?

Owen,

Please see Elizabeth’s question below. Looking for the key text for all three sections.

Thank you,

Joel Beltramo

Manager — Engine Components - B
Phone: 313-323-0621

Bldg 1 12A044

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 1:23 PM

To: Beltramo, Joel (3.1.); Rollinger, John (J.E.)
Subject: RE: Recall Q: What is ultimate root cause?
Importance: High

From: Beltramo, Joel (3.1.)

Sent: Tuesday, April 04, 2017 11:22 AM

To: Rollinger, John (J.E.)

Cc: Weigandt, Elizabeth (E.M.)

Subject: RE: Recall Q: What is ultimate root cause?
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John,

Please be clear that the messaging for Fiesta ST has not been finalized at this time since the instrument
clusters are a bit different in these vehicles around the world..

Thank you,

Joel Beltramo

Manager — Engine Components - B
Phone: 313-323-0621

Bldg 1 12A044

From: Beltramo, Joel (1..)

Sent: Tuesday, April 04, 2017 11:20 AM

To: Rollinger, John (J.E.)

Cc: Weigandt, Elizabeth (E.M.)

Subject: FW: Recall Q: What is ultimate root cause?
Importance: High

John,
Need some quick help for Elizabeth getting back to the press.

She needs the messages that get displayed in Escape and Fusion as the coolant level sensor and PCM
recognize the coolant going low. Exact wording that will be used is strongly preferred. | am assuming
this is the same as 13S12.

She also needs the information around the very low coolant where we limit vehicle performance to protect
the customer. She is interested in the details around maximum speed or performance reductions that are
invoked to protect the customer..

Thank you,

Joel Beltramo

Manager — Engine Components - B
Phone: 313-323-0621

Bldg 1 12A044

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 10:56 AM

To: Beltramo, Joel (3.1.)

Subject: FW: Recall Q: What is ultimate root cause?

Joel — If you need to chat, just give me a ring on my cell at 313-570-6058.

From: Prescott, Amanda (A.B.)
Sent: Tuesday, April 04, 2017 10:50 AM
To: Weigandt, Elizabeth (E.M.); Beltramo, Joel (J.1.)
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CONFIDENTIAL BUSINESS INFORMATION

Cc: Cangany, John (J.); Fronckowiak, Todd (T.M.); Denholm, Jennifer (J.S.); Dwan, Patrick (P.].)
Subject: RE: Recall Q: What is ultimate root cause?

I'll defer to loel as he is best equipped to answer these technical questions.

Amanda Prescott

Automotive Safety Office

Global Critical Concern Review Group — Senior Safety Investigation Engineer
313-845-7295

Fairlane Plaza South-Suite 500

From: Weigandt, Elizabeth (E.M.)

Sent: Tuesday, April 04, 2017 10:47 AM

To: Beltramo, Joel (J.).) <jbeltram@ford.com>; Prescott, Amanda (A.B.) <apresco3@ford.com>
Cc: Cangany, John (J.) <jcangany@ford.com>; Fronckowiak, Todd (T.M.) <tfroncko@ford.com>;
Denholm, Jennifer (J.S.) <jdenholm@ford.com>; Dwan, Patrick (P.).) <pdwan@ford.com>

Subject: HOT: Recall Q: What is ultimate root cause?
Importance: High
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