
ALL Consumer Complaints 12 1 0 0 0
   Relate 11 1 0 0 0
   May Relate 1 0 0 0 0
ALL Toyota Field Reports 14 1 0 0 0
   Relate 14 1 0 0 0
   May Relate 0 0 0 0 0
ALL Dealer Field Reports (TAS) 9 0 0 0 0
   Relate 9 0 0 0 0
   May Relate 0 0 0 0 0
Third-Party Arbitration Proceedings 0 0 0 0 0
Lawsuits 0 0 0 0 0
Claims/Notices 2 1 0 0 1
Total Reports 37 3 0 0 1
Total Vehicles with Reports (Unique VIN) 24 1 0 0 1

Type of Reports Total Number with 
Crash
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Subcategories

Number with 
Injuries

Number with 
Fatalities

Number with 
Property Damage 

Claims

Notes:  
(1) Multiple incidents involving the same vehicle are counted separately.  Multiple reports of the same incident are also counted separately.

(2) Toyota is providing all crash, injury, fatality, and property damage claims involving vehicles which relate, or may relate, to the alleged defect in 
which Toyota directly received the report. This summary does not include incidents in which the only available report Toyota is aware of is a VOQ.
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