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Field Service Reporting- Incident Report

Vehicle Information:-

Incident ID:-
VIN/Serial #:- 1FVHG3DV1D
Make:- FREIGHTLINER
Model:- BUSINESS CLASS M2
Model Year:- 2013
Mileage:- 3,237
Mileage Type:- MLS

Incident Information:-
Date of Incident:- Jan 21,2014
Incident Location/Address:-
City:- OKLAHOMA CITY
State:- OK
Country:- UNITED STATES

Brief Description of the Incident:-
INTERIOR CAB FIRE SEEMS TO HAVE STARTED BEHIND DRIVERS AT POWER NET DISTRIBUTION BOX AND THEN WENT UP BACK WALL INTO HEADLINER
AND THEN PROGRESSED FORWARD
Truck location:-
ATC FREIGHTLINER OKLAHOMA CITY, OK
Trailer Location:-

NONE
Death:- NO
Description:-
Fire:- YES
Description:-
Property Damage:- NO
Description:-
Injury:- NO
Description:-
Roll Over:-
Description:-
Symptom Code Level 1:- ELECTRICAL
Symptom Code Level 2:- GENERAL WIRING
Symptom Code Level 3:- NOT LISTED
Symptom Code Level 4:- CAB WIRING
NHTSA CAT CD 1
NHTSA CAT NAME ELECTRICAL
Attachments Inidicator:- YES
Are the Vehicle Parts available for inspection?
YES
Were Any other persons or Vehicles Involved?
NO
Note:-
Audit Trail:-

I /£ 1SSMODIFIED BY SWEISS AT 1/30/2014 9:27:06 AM.
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Field Service Reporting- Incident Report

Vehicle Information:-

Incident ID:-
VIN/Serial #:- 1FVHG3DV1D
Make:- FREIGHTLINER
Model:- BUSINESS CLASS M2
Model Year:- 2013
Mileage:- 3,237
Mileage Type:- MLS

Incident Information:-
Date of Incident:- Jan 21,2014
Incident Location/Address:-
City:- OKLAHOMA CITY
State:- OK
Country:- UNITED STATES

Brief Description of the Incident:-
INTERIOR CAB FIRE SEEMS TO HAVE STARTED BEHIND DRIVERS AT POWER NET DISTRIBUTION BOX AND THEN WENT UP BACK WALL INTO HEADLINER
AND THEN PROGRESSED FORWARD
Truck location:-
ATC FREIGHTLINER OKLAHOMA CITY, OK
Trailer Location:-

NONE

Death:- NO
Description:-

Fire:- YES
Description:-

Property Damage:- NO
Description:-

Injury:- NO
Description:-

Roll Over:-
Description:-

Symptom Code Level 1:-
Symptom Code Level 2:-
Symptom Code Level 3:-
Symptom Code Level 4:-

NHTSA CAT CD 23
NHTSA CAT NAME FIRE
Attachments Inidicator:- YES
Are the Vehicle Parts available for inspection?
YES
Were Any other persons or Vehicles Involved?
NO
Note:-
Audit Trail:-
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CAC FS: Product Information Report

May 31, 2013
Request ID I
Severity NUISANCE
Status NEW
Priority NORMAL
Failed Part Name A06-75148-001

Primary Failed ltem PNDB

Responsible Dept

Responsible Person

Individual Assigned ALEXANDER DEMOSS
Attachments Indicator = YES

Create Date Mar 21, 2013

Issue Text
Problem:-
Description:-

THE BLADE FUSES ARE FALLING OUT OF THE PNDB DUE TO A LACK OF ADEQUATE RETENTION. THE VEHICLES ARE TOWED INTO THE SHOP WITH
VARIOUS FAULT CODES, AND WHEN THE COVER IS REMOVED FROM THE PNDB THE TECH DISCOVERS ALL FUSED ARE LOOSE AND OUT OF
POSITION. BY9852 HAD THE PNDB REPLACED AT 2743 MILES. WE FOUND THE SAME ISSUE ON FH2171. NOTE IN THE 2 ATTACHED PHOTOS THAT
THE PNDB IS MOUNTED ON A NON-RIGID BRACKET THAT ALLOWS SIGNIFICANT FORE-AFT MOVEMENT AND VIBRATION DURING VEHICLE
OPERATION. THIS MOTION COULD BE DISPLACING THE FUSES, ESPECIALLY IN THE HEAVY DUTY VOCATION IT APPEARS THIS UNIT IS SPEC'D FOR.
A SUGGESTED FIELD FIX ON UNITS THAT DO NOT HAVE FUSE RETENTION RIBS MOLDED INTO THE COVER WOULD BE TO FIND AN ADHESIVE
BACKED RUBBER SQUARE OF THE APPROPRIATE THICKNESS THAT CAN BE BONDED ONTO THE COVER TO APPLY A COMPRESSIVE FORCE ON THE
FUSES.

COMPLETE MODULES FOR BOTH VEHICLES ARE BEING RETURNED TO ALEX DEMOSS VIA FEDEX TRACKING # |||

Short Term Fix

Resolution

Action Log Last Entry

Submitting DSM | Region | Dlr Code Lead SN EndSN Affected Units

PAUL SAMAAN | WESTERN QF 1
Truck Info:-
VIN Make Mileage Mileage Model Model NHTSA Cat NHTSA Cat Name
Type Year Code
FVHG- FREIGHTLINER 2,743  MLS BUSINESS CLASS 2013 06 ENGINE AND
M2 COOLING
Additional Info:-
SYMPTOM CODE LEVEL 1 SYMPTOM CODE LEVEL 2 SYMPTOM CODE LEVEL 3 SYMPTOM CODE LEVEL 4
ELECTRICAL WARNING INDICATORS - DASH LIGHTS = WARNING LIGHT IS ILLUMINATED | CHECK ENGINE
BOM:- ?
EWR:- ?
MIP:- ?
Parts at PDC Date:-
SAR Number:- 2251300
FRACAS:- ?
Solution:-
Service Bulletin:-
Campaign:-

1. 12:56:53 PM



CAC FS: Product Information Report

May 31, 2013
Damage/VMRS Code:-
DMG_TYPE_CD DMG_TYPE_MAIN_GRP_DESC | Damage Part Desc Damage Cause Desc
353-000021950 | EXPANSION PWR DIST MODULE LOOSE
VMRS Failure = VMRS Component VMRS Component Desc VMRS System
Desc Code Desc
LOOSE 034-004-273 MODULE - EXPANSION , POWER LIGHTING
DISTRIBUTION SYSTEM
2.

VMRS Assembly Desc

BULBS, FUSES & WIRING - CLEARANCE / MARKER /

INTERIOR LAMPS

12:56:53 PM
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CAC FS: Product Information Report

Apr 30, 2014
Damage/VMRS Code:-
DMG_TYPE_CD DMG_TYPE_MAIN_GRP_DESC | Damage Part Desc Damage Cause Desc
335-000A03950 = CHASSIS POWER DISTRIBUTIO = ASSEMBLY LOOSE
VMRS Failure VMRS Component VMRS Component VMRS System VMRS Assembly Desc
Desc Code Desc Desc
LOOSE 034-004-181 MODULE - MAIN LIGHTING BULBS, FUSES & WIRING - CLEARANCE / MARKER / INTERIOR

POWER SYSTEM LAMPS

2. 3:05:23 PM
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CAC FS: Product Information Report

Jun 15, 2015
Damage/VMRS Code:-
DMG_TYPE_CD DMG_TYPE_MAIN_GRP_DESC Damage Part Desc Damage Cause Desc
335-000021290 = CHASSIS POWER DISTRIBUTIO = MODULE BURNED
VMRS Failure Desc VMRS Component = VMRS Component =~ VMRS System VMRS Assembly Desc
Code Desc Desc
BURNED, SCORCHED, 034-004-181 MODULE - MAIN LIGHTING BULBS, FUSES & WIRING - CLEARANCE / MARKER /
MELTED POWER SYSTEM INTERIOR LAMPS

2. 10:53:32 AM











