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Sent: Thu, Aug 10, 2017 2:47 pm

Subject: Message from Mercedes-Benz USA, LLC

 

 

IMPORTANT:

 

When responding, please “reply with history” as this email includes a special thread ID that ensures faster notification and processing of your response.  Please be sure to not delete

the THREAD ID associated with this e-mail when responding.

 

[THREAD ID: 1-FY2OPC]

 

 

Dear Mr.  ,

 

 

Thank you for your email with statement enclosed.

 

I have forwarded it for processing.

 

Please allow 2 to 4 weeks for reimbursement check.

 

 

Should you not receive the check by that time, please contact me so I can follow up.

 

 

Thanks and have a great day!

 

 

 

Regards,
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-----Original Message-----

From: MBUSA_CAC <MBUSA_CAC@mbusa.com>

To:  < aol.com>

Sent: Fri, Jul 28, 2017 1:56 pm

Subject: Message from Mercedes-Benz USA, LLC

 

 

IMPORTANT:

 

When responding, please “reply with history” as this email includes a special thread ID that ensures faster notification and processing of your response.  Please be sure to not delete

the THREAD ID associated with this e-mail when responding.

 

[THREAD ID: ]

 

 

 

Dear Mr.  ,

 

Thank you for taking the time to speak with me today.

 

Please attach a recent statement of your vehicle payment so that Mercedes-Benz can compensate you for one month's payment.

 

Please do not hesitate to contact me with any additional questions or concerns you may have at the number below.

 

Regards,

Executive Referral Manager

Mercedes-Benz USA, LLC

(800) 367-6372 (ext. 6358)

 

[THREAD ID:1-FW13PF]
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Thanks and have a great day!!

 

 

 

 

 

 

 

Regards,

 

 

Executive Referral Manager

 

Mercedes-Benz USA, LLC

 

(800) 367-6372 (ext. 6358)
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Please do not hesitate to contact me with any additional questions or concerns you may have at the number below.

 

 

 

 

 

Regards,

 

 

Executive Referral Manager

 

Mercedes-Benz USA, LLC

 

(800) 367-6372 (ext. 6358)
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Color: Obsidian Black

 

Mileage:

 

 

 

Dealer Information

 

Dealer Code: 51114

 

Dealer Name: RAY CATENA OF UNION LLC

 

Region: NORTHEAST

 

Market: Northern NJ

 

Preferred Servicing Dealer:

 

 

 

Issues/coding

 

Area: Customer Advocacy

 

Type: Complaint

 

Sub Type: Vehicle Symptom

 

Detail Code:Leaks

 

Summary: fuel smell

 

[THREAD ID:1-AM1X50]
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Regards,

 

 

Executive Referral Manager

 

Mercedes-Benz USA, LLC

 

(800) 367-6372 (ext. 6358)

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

[THREAD ID:1-AILORL]
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