
Natosha.McKnight
FOIA stamp short red















Activity Comment:

I contacted Mr.  who states he called in the complaint and confirmed the current part delay.  He expressed his dissatisfaction stating every day the car is down he

loses money and wants to know if mbusa is going to pay him for the lost money. He states that this will be his last Mercedes and will look to get rid of it since all the dealer has said is

wait. He wasn’t offered a loaner and feels this is bad customer service.

 

I apologized to hear of his experience i offered to reach back out to his Adv. Hec and have him look into any loaner availability. I advised that in respect to the lost wages MBUSA

would not be responsible for any lost wages or fees due to the vehicle being in for service. However, I would like have the dealer complete the work and then continue our

conversation to see if any small gesture may be possible.

 

 stated he will wait to hear back from the dealer on the loaner he took down my number and we mutually ended the call.

 

Activity Comment:

Per Srv Adv.  the car car in on Friday they have a fuel hose on back order. This is the same part that is on the C300 which is also on backorder.  He recently spoke to his parts

mgr who believes they may have an update this week on it but are not able to commit to that.

 

i thanked  and advised I would contact the owner to invite him to continue working with the dealer and allow us to revisit his request once the repairs are completed.

 

Activity Comment:

complaint fuel leak on van, no notification from the vehicle, customer has been smelling fuel in the cabin and around the vehicle since they picked up, was orignallly told is a new

vehicle will dissapear by dealer purchased from MB Bev Hills.  Service at  inspected vehicle a few months later and advised the vehicle has a fuel leak, parts ordered, still

down for repair after 5 days for back ordered part/fuel supply hose. 

 

Cust is very concerned about brothers & family  safety, they use vehicle for his appliance business,  Caller states this is dangerous for her family - Service advised calller should not

be driving vehicle due to the danger of fumes.  Caller is disapoiinted in the MB product and the danger caused her family.  Caller is looking for some type of compensation for the

fuel lost due to leakage.  SA  , Advised of ERM callback in 24 business hours.

 

Service Request Activity Id Created Date Type Status Sub Status Name Owner Owner Name Phone Email

01/29/2018
03:53:30 PM

Call - Outbound Done

Service Request Activity Id Created Date Type Status Sub Status Name Owner Owner Name Phone Email

01/26/2018
07:15:44 PM

Call - Inbound
Documentation

Done

Service Request Activity Id Created Date Type Status Sub Status Name Owner Owner Name Phone Email

01/26/2018
07:09:23 PM

Call - Inbound Done
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Activity Comment:

Inbound Call - Log - ANI = 8
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Activity Comment:

Inbound Call - Log - ANI = 

 

Service Request Activity Id Created Date Type Status Sub Status Name Owner Owner Name Phone Email

01/25/2018
01:11:08 PM

Call - Inbound Done
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