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-will reach out to dealer & internally on his behalf about the part.

-keep in contact with the dealer for updates.

 

(no mention of BB in my conversation)

 

Activity Comment:

Called Customer at (802) 777-0446 & left a V/M for a call back.

 

Activity Comment:

Customer called in stating the following:

-vehicle was leaking fuel from the bottom of it

-vehicle will need to be sitting for over a month at the dlr till the part needed to become ready to be ordered

-Parts aren’t manufactured yet to fix the issue

-vehicle broke down before and was at the dlr for a week

-previously he was driving on the highway and the vehicle stalled out on him

 

Customer is looking for a rental vehicle or a solution for the situation

 

The service manager offered to trade in the vehicle and he was offered $17,000 as a current value of his current vehicle

 

Writer informed customer that an ERM will reach out to him within the next 24 business hours

 

Service Request Activity Id Created Date Type Status Sub Status Name Owner Owner Name Phone Email

12/19/2016
10:18:55 AM

Call - Outbound Done

Service Request Activity Id Created Date Type Status Sub Status Name Owner Owner Name Phone Email

12/16/2016
05:32:51 PM

Call - Inbound
Documentation

Done
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Activity Comment:

Inbound Call - 
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Activity Comment:

99//125/40

please add

thanks,

 

Activity Comment:

Inbound Call - Log - 

 

Service Request Activity Id Created Date Type Status Sub Status Name Owner Owner Name Phone Email

10/30/2015
04:16:37 PM

Follow-up PT Done

Service Request Activity Id Created Date Type Status Sub Status Name Owner Owner Name Phone Email

1 10/30/2015
04:13:59 PM

Call - Inbound Done
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