






Dealer Servicing Hours:

If vehicle is a sprinter, is it up-fitted? Is it an RV?

What is height & weight of the Sprinter?

 

Activity Comment:

Inbound Call - Log

 

Service Request Activity Id Created Date Type Status Sub Status Name Owner Owner Name Phone Email

12/08/2016
07:46:21 AM

Call - Inbound System Closed
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Will someone be with the vehicle for the tow:no keys are in cup holder if you need someone they are inside the building girls at front desk

Is the customer riding with vendor (No more than 2 people max):n

Is Customer at home?n

Is the vehicle at a safe location OR side of the road:in a open parking lot of Vision auto glass

Is the car in a parking garage/ or home garage (What is clearance?)

Dealer Overnight Dropbox:  Yes

Location of drop box:svc area

Dealer Servicing Hours:

If vehicle is a sprinter, is it up-fitted? Is it an RV?minature sprinter 6ft 20feet long

What is height & weight of the Sprinter?

 

Activity Comment:

What is the reason for the tow? Tow Non Accident- System leaks

Customer status or information about circumstance:

Will the transmission go into neutral:

Is the steering locked and if yes, are the front wheels turned or facing straight?:

Has an MB RAP Tech been on site:

Will someone be with the vehicle for the tow:

Is the customer riding with vendor (No more than 2 people max):

Is Customer at home?

Is the vehicle at a safe location OR side of the road:

Is the car in a parking garage/ or home garage (What is clearance?)

Dealer Overnight Dropbox:  Yes

Location of drop box:svc area

Dealer Servicing Hours:

If vehicle is a sprinter, is it up-fitted? Is it an RV?

What is height & weight of the Sprinter?

 

Service Request Activity Id Created Date Type Status Sub Status Name Owner Owner Name Phone Email

11/14/2016
08:47:33 AM

Call - Inbound System Closed

Service Request Activity Id Created Date Type Status Sub Status Name Owner Owner Name Phone Email

11/14/2016
08:44:11 AM

Call - Inbound System Closed
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Activity Comment:

Inbound Call - Log - 
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