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Date:2016-12-09 09.20
Name: H Status:Pm Effective/Close Req.

Date:2016-12-06 09.54
Name:  Status:Se Proposed Measure/Fbr
Communication To Dealer:
Hi James,\n\nOkay, thank you for the info. Let me know what you find out. \n\nI'm also asking
around on my end. \n\nKind regards,\n

Date:2016-12-06 06.09
Name:  Status:Addl. Info Provided
Communication From Dealer:
Thanks again for the feedback.According to our parts dept,all hose items #100 have been pulled
from inventory but no new number is available yet. We will continue to research.Thanks again

Date:2016-12-05 15.24
Name:  Status:Se Proposed Measure/Fbr
Communication To Dealer:
Hi James,\n\nThat's great!! I'm glad you were able to spot the leak. \n\nFrom my understanding,
there should be parts from the new supplier available as of 11/1/2016. Therefore go ahead and
order a new Fuel Feed Line. If there is a long wait time, try to expedite by submitting an XSF
ticket indicating that the vehicle is off of road due to part availability.\n\nKind regards,\n

Date:2016-12-05 15.08
Name: Status:Addl. Info Provided
Communication From Dealer:
We have finally verified leak on both case Metris's.   The leak occurred  12/5/16 AM cold start
up...leak appears to be located at upper end of low press supply line to HPP above upper
clamp....flow is slow but steady for several minutes...Item 100 in EPC is the culprit...the only
question is do we replace with old style available hose or wait for improved version in January?
I know this is a dumb question,but both customers are not happy...Thx for the guidance

Date:2016-12-02 14.00
Name:  Status:Se Proposed Measure/Fbr
Communication To Dealer:
Hi James,\n\nI am not sure where the vehicle is leaking from or what could be causing it to smell
like fuel. \n\nI am also by no means underestimating your ability to diagnose or locate a fuel leak.
I am just trying to provide you with potential areas of concern. For example; the fuel feed line that
I mentioned earlier is now being developed by another supplier due to a quality issue.
Additionally; for a period of time the assembly plant was using the incorrect tool to correctly
fasten the fuel feed lines on the underbody of the vehicle and would also be a good area to look
to ensure the lines are fastened properly. \n\nJust for good measure it may be a good idea to
drain or check the oil to see if there is fuel in the oil due to a possibly leaky injector and then
coming back up through the crankcase vent line.\n\nAlso, if there is fuel in the canister, the purge
valve may be sucking raw fuel if the customer overfills.\n \n\nI hope this helps,\nKind
regards,\n

Date:2016-12-02 12.27
Name: Status:Addl. Info Provided
Communication From Dealer:
Thanks for the suggestions,but we have been concentrating on theses items for days now,and
uder co circumstance(cold/hot/inclined/declined/idle/accel/day/night) have we seen any evidence
of leakage of any kind. As stated before,we are simultaneously dealing with an identical Metris
with the same complaint(See current case that was submitted same day)  and have been unable
to verify either vehicle leak.I find this highly unusual,and I do trust the customers are seeing
something when this intermittent leak occurs. I would not be opening up a case for a straight
forward fuel leak...We feel there is something going on here that we are missing as far as
recreating the failure,but we cannot determine the conditions under which they fail. FTS  is
involved with other vehicle and we have relayed same info to him.
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Metris with
intermittent fuel
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