Information Case

Mercedes-Benz

INFORMATION REDACTED
PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C.

Customer states the vehicle is leaking fuel 552(B)(6)

Case no.
Creation date 2016-01-07 12.49.18
Last Edit By
Vehicle
Vehicle Model UR1/MB-M1PV126
FIN
Mileage 0000611
Registration Date 2015-10-23
Transmission NO.
Production Date. 2015-08-28
Repair Attempts 0
Total Days Down 2
Dealer
Dealer Data Contact Person
Dealer Code  |14316 Name
Name MERCEDES-BENZ OF TAMPA [Email
Address 4400 NORTH DALE MABRY  [Phone No
HIGHWAY
FL 33614 TAMPA Fax No
United States Mobile No
Attachments
Attached Date File Name Descr
2016-01-07 Metris fuel leak.jpeg Photo of loose fuel line
Symptom

>Power generation>Fuel system>Fuel system leaks>Line leaks

Measures Taken

Name:BRABENS Status:Informational

Name:GHBAHOU Status:Informational



Natosha.McKnight
FOIA stamp short red


Name:GHBAHOU Status:Informational

Name:GHBAHOU Status:Informational

Name:D7EHANDL Status:Informational

Measures Performed / Technical Question(s):

Found fuel line clamp loose (not closed) for connection to the pipe with test port.
Parts Replaced:

Fuel line clamp

Name:D7EHANDL Status:Draft
Workshop Findings:

Fuel leaking under the vehicle's engine compartment. R&R encapsulation panel and found the
Fuel line clamp was never closed for connection to pipe with fuel test connection.

Workshop Findings

Name:D7EHANDL Status:Draft
Workshop Findings:

Fuel leaking under the vehicle's engine compartment. R&R encapsulation panel and found the
Fuel line clamp was never closed for connection to pipe with fuel test connection.

Case History

Name:BRABENS Status:Informational

Name:GHBAHOU Status:Informational

Name:GHBAHOU Status:Informational

Name:GHBAHOU Status:Informational

Name:D7EHANDL Status:Informational

Measures Performed / Technical Question(s):

Found fuel line clamp loose (not closed) for connection to the pipe with test port.
Parts Replaced:

Fuel line clamp

Name:D7EHANDL Status:Informational
Quality Rating:
Not Prepared




Name:D7EHANDL Status:Draft
Workshop Findings:

Fuel leaking under the vehicle's engine compartment. R&R encapsulation panel and found the
Fuel line clamp was never closed for connection to pipe with fuel test connection.

Control Unit/Fault Code

Control Unit [Fault COde |Description [Part Number |[HW Version |SW Version |Diagnostic

Variant
Group/SubGroup
Group Sub Group
(47)Fuel system (25)Lines, hoses
Hand Off
First Contact |Appointment |On Site Date |Confirmed With|Hand off Hand Off

Attempt Date Rating Comment






