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© Jaguar Land Rover North America, LLC
NOTE: The information in Technical Bulletins is intended for use by trained, professional Technicians
with the knowledge, tools, and equipment required to do the job properly and safely. It informs these
Technicians of conditions that may occur on some vehicles, or provides information that could assist in
proper vehicle service. The procedures should not be performed by 'do-it-yourselfers'. If you are not a
Retailer, do not assume that a condition described affects your vehicle. Contact an authorized Land
Rover service facility to determine whether this bulletin applies to a specific vehicle.

SECTION: 501-14
Soft Door Close Lock Functionality

AFFECTED VEHICLE RANGE:
2013Model Year:Range Rover (LG)
DA100000-DA111289VIN:

MARKETS:
NAS

CONDITION SUMMARY:
Situation: The soft door close function may operate intermittently or will not fully close.
Cause:
This may be caused by the soft door close mechanism spring becoming dislocated.
Action:
In the event of a customer concern of the above, refer to the Service Instruction outlined below.

WARRANTY:
NOTE: Repair procedures are under constant review, and therefore times are subject to change;

those quoted here must be taken as guidance only. Always refer to TOPIx to obtain the latest repair
time.

NOTE: The JLR Claims Submission System requires the use of causal part numbers. Labor only
claims must show the causal part number with a quantity of zero.

CAUSAL PARTCONDITION
CODE

TIME
(HOURS)

SRODESCRIPTION

LR048252421.0076.37.89/53Re-locate door latch spring - front
- one side

LR048252422.0076.37.89/54Re-locate door latch spring - front
- both sides

LR048252420.8076.37.89/55Re-locate door latch spring - rear
- one side

LR048252421.5076.37.89/56Re-locate door latch spring - rear
- both sides

LR048252420.1005.10.10Adjust 1 or 2 door(s) on striker(s)
LR048252420.2005.10.20Adjust 3 or 4 doors on striker(s)

NOTE: Normal Warranty procedures apply.

SERVICE INSTRUCTION:

1. WARNING: The door latch mechanism may move automatically; DO NOT insert fingers in
to the door latch mechanism.

NOTE: Front right door latch shown; others similar.

Check the operation of the door latch:
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• Open the door.
• Using a suitable tool, carefully move the door latch from position 1 to position 2.
• The latch should automatically move from position 2 to position 3 due to the soft door close function.
• If the latch operates correctly in all three positions, carry on to step 2.
• If the soft door close function moves the door latch to position 3, wait for two (2) seconds. Operate

the internal or external door handle and observe the door latch movement. If the door latch is
slow to return to position 1 or if it stops at position 2 and then returns to position 3, carry out steps
4-6.

• If the door latch does not automatically move to position 3 AND cannot be manually moved to
position 3, carry out steps 4-6.

2. NOTE: Front left shown; others similar.
NOTE: Make sure that the door is pulled at the 'ticked' position shown. Do not pull on the door

handle as this will cause the door to unlatch / open.

If the soft door close function is still intermittent, close the door and instigate the error state.

• Once the door is in the error state with the soft door close not pulling the door in, gently pull the
door away from the vehicle body side by carefully pulling on the key cover.

• If the soft door close function then initiates and pulls the door onto the primary latch position, adjust
the striker for the door inboard by 1mm (see step 3).
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• Retest soft door close function, and make sure that panel flushness has not been affected by the
adjustment.

3. Adjust the affected door striker:

• To aid in identifying striker movement, apply suitable non-marking tape to the B- / C-pillar at the
outer edge of the striker.

• Slacken the two (2) Torx bolts.
• Using a soft-faced mallet, re-position the striker inwards by 1mm.
• Tighten the two (2) Torx bolts to 25Nm.
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• Remove the tape.

NOTE: Only carry out the steps below if a fault has been diagnosed in step 1.

4. Remove the affected door latch (see TOPIxWorkshopManual section 501-14: Handles, Locks, Latches
and Entry Systems).

5. CAUTION: Make sure that the spring is fully located in to the plastic recess.
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Using a suitable tool, relocate the spring in to the recess as shown.

6. Install the door latch (see TOPIx Workshop Manual section 501-14: Handles, Locks, Latches and
Entry Systems).
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© Jaguar Land Rover North America, LLC
NOTE: The information in Technical Bulletins is intended for use by trained, professional Technicians
with the knowledge, tools, and equipment required to do the job properly and safely. It informs these
Technicians of conditions that may occur on some vehicles, or provides information that could assist in
proper vehicle service. The procedures should not be performed by 'do-it-yourselfers'. If you are not a
Retailer, do not assume that a condition described affects your vehicle. Contact an authorized Land
Rover service facility to determine whether this bulletin applies to a specific vehicle.
This reissue replaces all previous versions. Please destroy all previous versions.
SECTION: 501-14
Soft Door Close Lock Functionality

AFFECTED VEHICLE RANGE:
Range Rover (LG)

2013 OnwardsModel Year:
DA001204 OnwardsVIN:

MARKETS:
NAS

CONDITION SUMMARY:
Situation:

NOTE: Change to end VIN and Model Year applicability only.

The soft door close function may operate intermittently or will not fully close.

Cause:
This may be caused by the soft door close mechanism spring becoming dislocated.
Action:
Should a customer express this concern, refer to the Service Instruction outlined below.

WARRANTY:
NOTE: Repair procedures are under constant review, and therefore times are subject to change;

those quoted here must be taken as guidance only. Always refer to TOPIx to obtain the latest repair
time.

NOTE: The JLR Claims Submission System requires the use of causal part numbers. Labor only
claims must show the causal part number with a quantity of zero.

CAUSAL PARTCONDITION
CODE

TIME
(HOURS)

SRODESCRIPTION

LR048252421.0076.37.89/53Re-locate door latch spring - front
- one side

LR048252422.0076.37.89/54Re-locate door latch spring - front
- both sides

LR048252420.9076.37.89/55Re-locate door latch spring - rear
- one side

LR048252421.7076.37.89/56Re-locate door latch spring - rear
- both sides

LR048252420.1005.10.10Adjust 1 or 2 door(s) on striker(s)
LR048252420.2005.10.20Adjust 3 or 4 doors on striker(s)

NOTE: Normal Warranty procedures apply.
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SERVICE INSTRUCTION:

1. WARNING: The door latch mechanism may move automatically; DO NOT insert fingers into the
door latch mechanism.

NOTE: Front right door latch shown; others similar.

Check the operation of the door latch:

• Open the door.
• Using a suitable tool, carefully move the door latch from position 1 to position 2.
• The latch should automatically move from position 2 to position 3 due to the soft door close function.
• If the latch operates correctly in all three positions, carry on to step 2.
• If the soft door close function moves the door latch to position 3, wait for two (2) seconds. Operate

the internal or external door handle and observe the door latch movement. If the door latch is
slow to return to position 1 or if it stops at position 2 and then returns to position 3, carry out steps
4-6.

• If the door latch does not automatically move to position 3 AND cannot be manually moved to
position 3, carry out steps 4-6.

2. NOTE: Front left shown; others similar.
NOTE: Make sure that the door is pulled at the 'ticked' position shown. Do not pull on the door

handle as this will cause the door to unlatch / open.

If the soft door close function is still intermittent, close the door and instigate the error state.

Page 2 of 5

09 OCT 2013TECHNICAL BULLETIN LTB00538NAS2



• Once the door is in the error state with the soft door close not pulling the door in, gently pull the
door away from the vehicle body side by carefully pulling on the key cover.

• If the soft door close function then initiates and pulls the door onto the primary latch position, adjust
the striker for the door inboard by 1mm (see step 3).

• Retest soft door close function, and make sure that panel flushness has not been affected by the
adjustment.

3. Adjust the affected door striker:

• To aid in identifying striker movement, apply suitable non-marking tape to the B- / C-pillar at the
outer edge of the striker.

• Slacken the two (2) Torx bolts.
• Using a soft-faced mallet, re-position the striker inwards by 1mm.
• Tighten the two (2) Torx bolts to 25Nm.
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• Remove the tape.

NOTE: Only carry out the steps below if a fault has been diagnosed in step 1.

4. Remove the affected door latch (see TOPIxWorkshopManual section 501-14: Handles, Locks, Latches
and Entry Systems).

5. CAUTION: Make sure that the spring is fully located in to the plastic recess.
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Using a suitable tool, relocate the spring in to the recess as shown.

6. Install the door latch (see TOPIx Workshop Manual section 501-14: Handles, Locks, Latches and
Entry Systems).
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© Jaguar Land Rover North America, LLC
NOTE: The information in Technical Bulletins is intended for use by trained, professional Technicians
with the knowledge, tools, and equipment required to do the job properly and safely. It informs these
Technicians of conditions that may occur on some vehicles, or provides information that could assist in
proper vehicle service. The procedures should not be performed by 'do-it-yourselfers'. If you are not a
Retailer, do not assume that a condition described affects your vehicle. Contact an authorized Land
Rover service facility to determine whether this bulletin applies to a specific vehicle.

SECTION: 501-14
Compact Key Handset - Lower-Level Service Repair

AFFECTED VEHICLE RANGE:
LR2 (LF)

2013-2014Model Year:
DH303399-EH385500VIN:

LR4 (LA)
2012-2013Model Year:
CA582668-DA700486VIN:

Range Rover Evoque (LV)
2012-2014Model Year:
CH000447-EH862000VIN:

Range Rover Sport (LW)
2014Model Year:
EA000002-EA328222VIN:

Range Rover (LG)
2013-2014Model Year:
DA000083-EA145851VIN:

Range Rover Sport (LS)
2012-2013Model Year:
CA299939-DA814146VIN:

MARKETS:
NAS

CONDITION SUMMARY:
Situation: The face of the compact key handset may peel away from the handset main body or the
handset case may be bulging.
Cause: This may be caused by the handset manufacturing process.

NOTE: A small quantity of Range Rover Evoque, Range Rover Sport, and Range Rover vehicles
may have been manufactured gloss-finish compact key handsets. These handsets are no longer
available. Should a Range Rover Evoque, Range Rover Sport, and Range Rover customer complain
one of their gloss-finish handsets having the above concern, it is recommended to service the
customer's remaining gloss-finish handsets as per the Service Instruction outlined below. Contact
the customer prior to the repair and request the remaining gloss-finish handsets be present for their
Service appointment. All customer handsets should match after the conclusion of the repair. LR2
and LR4 vehicles currently fitted with matte finish handsets should have only the faulty handset(s)
repaired.

Action: Should the customer express this concern, follow the Service Instruction outlined below.

PARTS:
NOTE: One (1) kit required per handset.

1Compact key kit - LR2, LR4LR059382
1Compact key kit - Range Rover Evoque, Range

Rover Sport, Range Rover
LR059384
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WARRANTY:
NOTE: SRO time covers one (1) handset (may be used per handset repaired when applicable).
NOTE: Repair procedures are under constant review, and therefore times are subject to change;

those quoted here must be taken as guidance only. Always refer to TOPIx to obtain the latest repair
time.

NOTE: The JLR Claims Submission System requires the use of causal part numbers. Labor only
claims must show the causal part number with a quantity of zero.

CAUSAL PARTCONDITION
CODE

TIME
(HOURS)

SRODESCRIPTION

LR029695490.186 77 36Casing - 'Land Rover' embossed -
Handset/Compact key - One - Renew -

LR2, LR4
LR027451490.186 77 36Casing - Handset/Compact key - Renew

- One - Range Rover Evoque, Range
Rover Sport, Range Rover

NOTE: Normal Warranty procedures apply.

SERVICE INSTRUCTION:
Step 1: Range Rover Evoque, Range Rover Sport, and Range Rover vehicles only.
1. Identify the type of compact key handset currently fitted to the vehicle:

• Left = matte finish; continue to step 2.
• Right = gloss finish; a small quantity of Range Rover Evoque, Range Rover Sport, and Range

Rover vehicles may have been manufactured gloss-finish compact key handsets. These handsets
are no longer available. Should a Range Rover Evoque, Range Rover Sport, and Range Rover
customer complain one of their gloss-finish handsets having the above concern, it is recommended
to service the customer's remaining gloss-finish handsets as per the Service Instruction outlined
below. Contact the customer prior to the repair and request the remaining gloss-finish handsets be
present for their Service appointment. All customer handsets should match after the conclusion of
the repair. Continue to step 2.

NOTE: Please refer to SSM70798, 'Compact key low level repair - animation of process', to view the
animation file.
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2. Remove the chrome cap; place to one side.

3. Remove the key blade.
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4. Using the key blade, remove and discard the lower case.

5. Remove the battery from the upper case.

6. CAUTION: Make sure the Printed Circuit Board (PCB) is not damaged when removing the black
anti-tamper cover. If the copper coil antenna is damaged, the unit will be unserviceable.
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Using a suitable tool, cut the fixings of the black anti-tamper cover and lift away from the Printed Circuit
Board (PCB).

7. CAUTION: When removing the PCB, only handle the outer edges of the board.

Remove the PCB; place to one side.
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8. Remove the key ring retainer; place to one side.

9. Remove the silicone seal from the lower case; place to one side.

• Discard the upper case.
•
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10. Make sure the foam pads are installed in the lower case as shown.

11. Install the silicone seal to the upper case.

12. Install the key ring retainer to the upper case:
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• Tighten to 1Nm.

13. Make sure the key ring retaining pin is present in the upper case.

14. CAUTION: When installing the PCB, only handle the outer edges of the board.
NOTE: The PCB and cover are held in position with the foam pads on the new upper case.
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Install the PCB to the upper case.

15. Install the PCB anti-tamper cover.

16. NOTE: Make sure the battery is installed positive (+) side up.
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Install the battery to the upper case.

17. Install the lower case onto the handset.
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18. Install the key blade.

19. Install the chrome cap.

20. Check the operation of the compact key handset (all functions).

21. Perform steps 2-20 as necessary to customer's additional compact key handsets.
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© Jaguar Land Rover North America, LLC
NOTE: The information in Technical Bulletins is intended for use by trained, professional Technicians
with the knowledge, tools, and equipment required to do the job properly and safely. It informs these
Technicians of conditions that may occur on some vehicles, or provides information that could assist in
proper vehicle service. The procedures should not be performed by 'do-it-yourselfers'. If you are not a
Retailer, do not assume that a condition described affects your vehicle. Contact an authorized Land
Rover service facility to determine whether this bulletin applies to a specific vehicle.

Changes are highlighted in blue
This reissue replaces all previous versions. Please destroy all previous versions.
SECTION: 501-14
Compact Key Handset - Lower-Level Service Repair

AFFECTED VEHICLE RANGE:
LR2 (LF)

2013-2014Model Year:
DH303399-EH385500VIN:

LR4 (LA)
2012-2013Model Year:
CA582668-DA700486VIN:

Range Rover Evoque (LV)
2012-2014Model Year:
CH000447-EH862000VIN:

Range Rover Sport (LW)
2014Model Year:
EA000002-EA328222VIN:

Range Rover (LG)
2013-2014Model Year:
DA000083-EA145851VIN:

Range Rover Sport (LS)
2012-2013Model Year:
CA299939-DA814146VIN:

MARKETS:
NAS

CONDITION SUMMARY:
Situation: The face of the compact key handset may peel away from the handset main body or the
handset case may be bulging.
Cause: This may be caused by the handset manufacturing process.

NOTE: Replace only the affected compact key handset; it is not necessary to replace both handsets.
All customer handsets must match after the conclusion of the repair.

Action: Should the customer express this concern, follow the Service Instruction outlined below.

PARTS:
NOTE: One (1) kit required per handset.

1Compact key kit (gloss finish) - LR2, LR4LR059382
1Compact key kit (gloss finish) - Range Rover

Evoque, Range Rover Sport, Range Rover
LR059383

1Compact key kit (matte finish) - Range Rover
Evoque, Range Rover Sport, Range Rover

LR059384

WARRANTY:
NOTE: SRO time covers one (1) handset (may be used per handset repaired when applicable).
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NOTE: Repair procedures are under constant review, and therefore times are subject to change;
those quoted here must be taken as guidance only. Always refer to TOPIx to obtain the latest repair
time.

NOTE: The JLR Claims Submission System requires the use of causal part numbers. Labor only
claims must show the causal part number with a quantity of zero.

CAUSAL PARTCONDITION
CODE

TIME
(HOURS)

SRODESCRIPTION

LR029695490.186 77 36Casing - 'Land Rover' embossed -
Handset/Compact key - One - Renew -

LR2, LR4
LR027451490.186 77 36Casing - Handset/Compact key - Renew

- One - Range Rover Evoque, Range
Rover Sport, Range Rover

NOTE: Normal Warranty procedures apply.

SERVICE INSTRUCTION:
NOTE: Replace only the affected compact key handset; it is not necessary to replace both handsets.
All customer handsets must match after the conclusion of the repair.

Step 1: Range Rover Evoque, Range Rover Sport, and Range Rover vehicles only.
1. Identify the type of compact key handset currently fitted to the vehicle to ensure a like-for-like

replacement handset is fitted:

• Left = matte finish.
• Right = gloss finish.

NOTE: Please refer to SSM70798, 'Compact key low level repair - animation of process', to view the
animation file.
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2. Remove the chrome cap; place to one side.

3. Remove the key blade.
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4. Using the key blade, remove and discard the lower case.

5. Remove the battery from the upper case.

6. CAUTION: Make sure the Printed Circuit Board (PCB) is not damaged when removing the black
anti-tamper cover. If the copper coil antenna is damaged, the unit will be unserviceable.
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Using a suitable tool, cut the fixings of the black anti-tamper cover and lift away from the Printed Circuit
Board (PCB).

7. CAUTION: When removing the PCB, only handle the outer edges of the board.

Remove the PCB; place to one side.
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8. Remove the key ring retainer; place to one side.

9. Remove the silicone seal from the lower case; place to one side.

• Discard the upper case.
•
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10. Make sure the foam pads are installed in the lower case as shown.

11. Install the silicone seal to the upper case.

12. Install the key ring retainer to the upper case:
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• Tighten to 1Nm.

13. Make sure the key ring retaining pin is present in the upper case.

14. CAUTION: When installing the PCB, only handle the outer edges of the board.
NOTE: The PCB and cover are held in position with the foam pads on the new upper case.
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Install the PCB to the upper case.

15. Install the PCB anti-tamper cover.

16. NOTE: Make sure the battery is installed positive (+) side up.
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Install the battery to the upper case.

17. Install the lower case onto the handset.
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18. Install the key blade.

19. Install the chrome cap.

20. Check the operation of the compact key handset (all functions).

21. Perform steps 2-20 as necessary to customer's additional compact key handsets.
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© Jaguar Land Rover North America, LLC
NOTE: The information in Technical Bulletins is intended for use by trained, professional Technicians
with the knowledge, tools, and equipment required to do the job properly and safely. It informs these
Technicians of conditions that may occur on some vehicles, or provides information that could assist in
proper vehicle service. The procedures should not be performed by 'do-it-yourselfers'. If you are not a
Retailer, do not assume that a condition described affects your vehicle. Contact an authorized Land
Rover service facility to determine whether this bulletin applies to a specific vehicle.
This reissue replaces all previous versions. Please destroy all previous versions.
SECTION: 501-14
Compact Key Handset - Lower-Level Service Repair

AFFECTED VEHICLE RANGE:
LR2 (LF)

2013-2014Model Year:
DH303399-EH403906VIN:

LR4 (LA)
2012-2014Model Year:
CA582668-EA814146VIN:

Range Rover Evoque (LV)
2012-2014Model Year:
CH000447-EH899630VIN:

Range Rover Sport (LW)
2014Model Year:
EA000002-EA3358064VIN:

Range Rover (LG)
2013-2014Model Year:
DA000083-EA163193VIN:

Range Rover Sport (LS)
2012-2013Model Year:
CA299939-DA814146VIN:

MARKETS:
NAS

CONDITION SUMMARY:
Situation: The face of the compact key handset may peel away from the handset main body or the
handset case may be bulging.
Cause: This may be caused by the handset manufacturing process.

NOTE: replace only the affected compact key handset; it is not necessary to replace both handsets.
All customer handsets must match after the conclusion of the repair.

Action: Should the customer express this concern, follow the Service Instruction outlined below.

PARTS:
NOTE: one (1) kit required per handset.

1Compact key kit (gloss finish) - LR2, LR4LR059382
1Compact key kit (gloss finish) - Range Rover

Evoque, Range Rover Sport, Range Rover
LR059383

1Compact key kit (matte finish) - Range Rover
Evoque, Range Rover Sport, Range Rover

LR059384

WARRANTY:
NOTE: SRO time covers one (1) handset (may be used per handset repaired when applicable).
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NOTE: Repair procedures are under constant review, and therefore times are subject to change;
those quoted here must be taken as guidance only. Always refer to TOPIx to obtain the latest repair
time.

NOTE: The JLR Claims Submission System requires the use of causal part numbers. Labor only
claims must show the causal part number with a quantity of zero.

CAUSAL PARTCONDITION
CODE

TIME
(HOURS)

SRODESCRIPTION

LR029695490.186 77 36Casing - 'Land Rover' embossed -
Handset/Compact key - One - Renew -

LR2, LR4
LR027451490.186 77 36Casing - Handset/Compact key - Renew

- One - Range Rover Evoque, Range
Rover Sport, Range Rover

NOTE: Normal Warranty procedures apply.

SERVICE INSTRUCTION:
NOTE: replace only the affected compact key handset; it is not necessary to replace both handsets.
All customer handsets must match after the conclusion of the repair.

Step 1: Range Rover Evoque, Range Rover Sport, and Range Rover vehicles only.
1. Identify the type of compact key handset currently fitted to the vehicle to ensure a like-for-like

replacement handset is fitted:

• Left = matte finish.
• Right = gloss finish.

NOTE: refer to SSM70798, 'Compact key low level repair - animation of process', to view the animation
file.
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2. Remove the chrome cap; place to one side.

3. Remove the key blade.
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4. Using the key blade, remove and discard the lower case.

5. Remove the battery from the upper case.

6. CAUTION: make sure the Printed Circuit Board (PCB) is not damaged when removing the black
anti-tamper cover. If the copper coil antenna is damaged, the unit will be unserviceable.
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Using a suitable tool, cut the fixings of the black anti-tamper cover and lift away from the Printed Circuit
Board (PCB).

7. CAUTION: when removing the PCB, only handle the outer edges of the board.

Remove the PCB; place to one side.
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8. Remove the key ring retainer; place to one side.

9. Remove the silicone seal from the lower case; place to one side.

• Discard the upper case.
•
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10. Make sure the foam pads are installed in the lower case as shown.

11. Install the silicone seal to the upper case.

12. Install the key ring retainer to the upper case:
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• Tighten to 1Nm.

13. Make sure the key ring retaining pin is present in the upper case.

14. CAUTION: when installing the PCB, only handle the outer edges of the board.
NOTE: the PCB and cover are held in position with the foam pads on the new upper case.
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Install the PCB to the upper case.

15. Install the PCB anti-tamper cover.

16. NOTE: make sure the battery is installed positive (+) side up.

Page 9 of 11

TECHNICAL BULLETIN LTB00631NAS302 APR 2015



Install the battery to the upper case.

17. Install the lower case onto the handset.
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18. Install the key blade.

19. Install the chrome cap.

20. Check the operation of the compact key handset (all functions).

21. Perform steps 2-20 as necessary to additional compact key handsets.
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1Compact key kit (gloss finish) - Range Rover
Evoque, Range Rover Sport, Range Rover

LR059383

1Compact key kit (matte finish) - Range Rover
Evoque, Range Rover Sport, Range Rover

LR078921

WARRANTY:
NOTE: SRO time covers one (1) handset (may be used per handset repaired when applicable).
NOTE: Repair procedures are under constant review, and therefore times are subject to change;

those quoted here must be taken as guidance only. Always refer to TOPIx to obtain the latest repair
time.

NOTE: The JLR Claims Submission System requires the use of causal part numbers. Labor only
claims must show the causal part number with a quantity of zero.

CAUSAL PARTCONDITION
CODE

TIME
(HOURS)

SRODESCRIPTION

LR029695490.186 77 36Casing - 'Land Rover' embossed -
Handset/compact key - One - Renew -

LR2, LR4
LR027451490.186 77 36Casing - Handset/compact key - Renew

- One - Range Rover Evoque, Range
Rover Sport, Range Rover

NOTE: Normal Warranty procedures apply.

SERVICE INSTRUCTION:
NOTE: Replace only the affected compact key handset; it is not necessary to replace all
handsets. All customer handsets must match after the conclusion of the repair.

Step 1: Range Rover Evoque, Range Rover Sport, and Range Rover vehicles only.
1. Identify the type of compact key handset currently fitted to the vehicle to ensure a like-for-like

replacement handset is fitted:

• Left = matte finish.
• Right = gloss finish.

NOTE: Refer to SSM70798, 'Compact key low level repair, animation of process', to view the
animation file.
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2. Remove the chrome cap; place to one side.

3. Remove the key blade.
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4. Using the key blade, remove and discard the lower case.

5. Remove the battery from the upper case.

6. CAUTION: Make sure the Printed Circuit Board (PCB) is not damaged when removing the
black anti-tamper cover. If the copper coil antenna is damaged, the unit will be unserviceable.
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Using a suitable tool, cut the fixings of the black anti-tamper cover and lift away from the Printed Circuit
Board (PCB).

7. CAUTION: Handle only the outer edges of the board when removing the PCB.
Remove the PCB; place to one side.
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8. Remove the key ring retainer; place to one side.

9. Remove the silicone seal from the lower case; place to one side.

• Discard the upper case.
•

Page 6 of 11

12 SEP 2016TECHNICAL BULLETIN LTB00631NAS4



10. Make sure the foam pads are installed in the lower case as shown.

11. Install the silicone seal to the upper case.

12. Install the key ring retainer to the upper case:
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• Tighten to 1Nm.

13. Make sure the key ring retaining pin is present in the upper case.

14. CAUTION: Handle only the outer edges of the board when installing the PCB.
NOTE: The PCB and cover are held in position with the foam pads on the new upper case.
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Install the PCB to the upper case.

15. Install the PCB anti-tamper cover.

16. NOTE: Make sure the battery is installed positive (+) side up.
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Install the battery to the upper case.

17. Install the lower case onto the handset.
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18. Install the key blade.

19. Install the chrome cap.

20. Check the operation of the compact key handset (all functions).

21. Perform steps 2-20 as necessary to additional compact key handsets.
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© Jaguar Land Rover North America, LLC
NOTE: The information in Technical Bulletins is intended for use by trained, professional Technicians
with the knowledge, tools, and equipment required to do the job properly and safely. It informs these
Technicians of conditions that may occur on some vehicles, or provides information that could assist in
proper vehicle service. The procedures should not be performed by 'do-it-yourselfers'. If you are not a
Retailer, do not assume that a condition described affects your vehicle. Contact an authorized Land
Rover service facility to determine whether this bulletin applies to a specific vehicle.

SECTION: 501-03
Rear Door Soft Close Feature Inoperative

AFFECTED VEHICLE RANGE:
Range Rover (LG)

2013-2014Model Year:
DA100000-EA180780VIN:

MARKETS:
NAS

CONDITION SUMMARY:
Situation: The rear door soft close feature may be inoperative.
Cause: This may be caused by insufficient back pressure from door sealing system.
Action: Should a customer express this concern, follow the Service Instruction outlined below.

PARTS:
2Plunger CollarLR066092
2Plunger SpringLR066080
1Clear Patch - LeftLR066088
1Clear Patch - RightLR066087
2Fixing ScrewLR066376

TOOLS:
NOTE: Aluminum-only or new, previously unused, drill bits must be used.

4.2mm aluminum-only drill bit
13mm aluminum-only drill bit

WARRANTY:
NOTE: Repair procedures are under constant review, and therefore times are subject to change;

those quoted here must be taken as guidance only. Always refer to TOPIx to obtain the latest repair
time.

NOTE: The JLR Claims Submission System requires the use of causal part numbers. Labor only
claims must show the causal part number with a quantity of zero.

CAUSAL PARTCONDITION
CODE

TIME (HOURS)SRODESCRIPTION

LR048263/4420.376.40.89.43Rear door soft close
assemblies - Install

NOTE: Normal Warranty procedures apply.

© Jaguar Land Rover Limited
All rights reserved.
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SERVICE INSTRUCTION:
NOTE: The Pre-Delivery Inspection (PDI) must be completed.
NOTE: Refer to SSM71992 for the soft close assembly drilling template.
NOTE: All illustrations: rear right-hand door shown; rear left-hand door similar.

1. Verify right-hand rear door soft close operation by slowly closing the door and engaging only the first
portion of the door latch.

• If the door 'soft' closes (door automatically pulled in to the fully-closed position), continue to the
next step.

• If the door does not 'soft' close (door not automatically pulled in to the fully-closed position), diagnose
and repair as a separate claim.

• Repeat for left-hand rear door.

2. Open the rear right-hand door.

3. Using a suitable cloth, clean the door area as shown.
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4. Position the template to the rear door.

5. NOTE: Cleanliness is important to avoid galvanic corrosion.
NOTE: Use a new or aluminum-only drill bit as required to avoid galvanic corrosion.

Using a suitable marker, mark the center of both holes.

• Using a suitable new or aluminum-only 13mm and 4.2mm drill bit, drill both holes as marked.

6. CAUTION: Make sure to drill only the inner skin.
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Remove any burrs from drilled holes.

7. Peel back and discard the plastic strip from the plunger collar.

8. Install the plunger collar to the rear door.

• Install the fixing screw.
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• Torque: 3.5Nm

9. NOTE: Make sure to align the two sections using the keyway.
NOTE: An audible click will be heard when the two parts are fitted correctly.

Install the plunger spring to the plunger collar.
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10. Apply water to the tip of the buffer.

11. Gently close the door and observe the water witness mark on the 'C' pillar.

12. Place the clear patch into a cap of water.

Page 6 of 8

06 OCT 2014TECHNICAL BULLETIN LTB00699NAS1



• Install the clear patch directly over the water witness mark.

13. Using a suitable card firmly smooth out the pad to remove any air bubbles.
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• Using a suitable dry cloth, wipe the area down.

14. Check the rear door soft close feature operation.

15. Repeat steps 1-13 to the rear left-hand door.

Page 8 of 8

06 OCT 2014TECHNICAL BULLETIN LTB00699NAS1



© Jaguar Land Rover North America, LLC
NOTE: The information in Technical Bulletins is intended for use by trained, professional Technicians
with the knowledge, tools, and equipment required to do the job properly and safely. It informs these
Technicians of conditions that may occur on some vehicles, or provides information that could assist in
proper vehicle service. The procedures should not be performed by 'do-it-yourselfers'. If you are not a
Retailer, do not assume that a condition described affects your vehicle. Contact an authorized Land
Rover service facility to determine whether this bulletin applies to a specific vehicle.

Changes are highlighted in blue
This reissue replaces all previous versions. Please destroy all previous versions.
SECTION: 501-03
Rear Door Soft Close Feature Inoperative

AFFECTED VEHICLE RANGE:
Range Rover (LG)

2013-2014Model Year:
DA001204-EA180780VIN:

MARKETS:
NAS

CONDITION SUMMARY:
Situation: The rear door soft close feature may be inoperative.
Cause: This may be caused by insufficient back pressure from door sealing system.
Action: Should a customer express this concern, follow the Service Instruction outlined below.

PARTS:
2Plunger collar - Non-taperedLR066092
2Plunger collar - TaperedLR066091
2Plunger springLR066080
1Clear patch - LeftLR066088
1Clear patch - RightLR066087
2Fixing screwLR066376

TOOLS:
NOTE: aluminum-only or new, previously unused, drill bits must be used.

4.2mm aluminum-only drill bit
13mm aluminum-only drill bit

WARRANTY:
NOTE: Repair procedures are under constant review, and therefore times are subject to change;

those quoted here must be taken as guidance only. Always refer to TOPIx to obtain the latest repair
time.

NOTE: The JLR Claims Submission System requires the use of causal part numbers. Labor only
claims must show the causal part number with a quantity of zero.

CAUSAL PARTCONDITION
CODE

TIME (HOURS)SRODESCRIPTION

LR048263/4420.376.40.89.43Rear door soft close
assemblies - Install

© Jaguar Land Rover Limited
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NOTE: Normal Warranty procedures apply.

SERVICE INSTRUCTION:
NOTE: the Pre-Delivery Inspection (PDI) must be completed.
NOTE: refer to SSM71992 for the soft close assembly drilling template.
NOTE: all illustrations: rear right-hand door shown; rear left-hand door similar.

1. Check the rear door pressing to determine which plunger collar must be used in the following Service
Instruction. If the door pressing is as picture 'A', then install the tapered plunger collar (LR066091). If
the door pressing is as picture 'B', then install the non-tapered plunger collar (LR066092).

2. Open the rear right-hand door.
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3. Using a suitable cloth, clean the door area as shown.

4. Position the template to the rear door.

5. NOTE: cleanliness is important to avoid galvanic corrosion.
NOTE: use a new or aluminum-only drill bit as required to avoid galvanic corrosion.

Using a suitable marker, mark the center of both holes.
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• Using a suitable new or aluminum-only 13mm and 4.2mm drill bit, drill both holes as marked.

6. CAUTION: \make sure to drill only the inner skin.

Remove any burrs from drilled holes.
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7. Peel back and discard the plastic strip from the plunger collar.

8. NOTE: install the correct plunger as idetified in step 1.

Install the plunger collar to the rear door.

• Install the fixing screw.
• Torque: 3.5Nm

9. NOTE: make sure to align the two sections using the keyway.
NOTE: an audible click will be heard when the two parts are fitted correctly.
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Install the plunger spring to the plunger collar.

10. Apply water to the tip of the buffer.
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11. Gently close the door and observe the water witness mark on the 'C' pillar.

12. Place the clear patch into a cap of water.

• Install the clear patch directly over the water witness mark.

13. Using a suitable card firmly smooth out the pad to remove any air bubbles.
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• Using a suitable dry cloth, wipe the area down.

14. Check the rear door soft close feature operation.

15. Repeat steps 1-14 to the rear left-hand door.
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Select 'continue'.9

Select the 'Recommendations' tab, and then select 'Run' to perform the 'Configure new

module - Passenger's door module' option.

10

Follow all on-screen instructions to complete this task, ensuring all DTCs are cleared.11

Exit the current session.12

Disconnect the SDD and the battery power supply from the vehicle.13

















© Jaguar Land Rover North America, LLC
NOTE: The information in Technical Bulletins is intended for use by trained, professional Technicians
with the knowledge, tools, and equipment required to do the job properly and safely. It informs these
Technicians of conditions that may occur on some vehicles, or provides information that could assist in
proper vehicle service. The procedures should not be performed by 'do-it-yourselfers'. If you are not a
Retailer, do not assume that a condition described affects your vehicle. Contact an authorized Land
Rover service facility to determine whether this bulletin applies to a specific vehicle.

SECTION: 419-00
Both Keys Locked In Vehicle

AFFECTED VEHICLE RANGE:
Discovery Sport (LC)

2016 OnwardsModel Year:
544577 OnwardsVIN:
HalewoodAssembly Plant:

Range Rover Evoque (LV)
2016 OnwardsModel Year:
077912 OnwardsVIN:
HalewoodAssembly Plant:

Range Rover Sport (LW)
2015 OnwardsModel Year:
504511 OnwardsVIN:
SolihullAssembly Plant:

Range Rover (LG)
2015 OnwardsModel Year:
197042 OnwardsVIN:
SolihullAssembly Plant:

MARKETS:
NAS

CONDITION SUMMARY:
Situation: The vehicle may lock with both keys in the vehicle when operating the exterior handle.
Cause: This may be caused by a software issue with the Remote Function Actuator (RFA).
Action: Should a customer express this concern, refer to the Service Instruction outlined below.

PARTS:
No Parts Required

TOOLS:
NOTE: this Active Bulletin will display a functional programming shortcut if accessed within a
diagnostic session using the Jaguar Land Rover-approved diagnostic tool with latest DVD and
Calibration File.

Jaguar Land Rover-approved diagnostic
tool with latest DVD and Calibration File

© Jaguar Land Rover Limited
All rights reserved.
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Jaguar Land Rover-approved Midtronics
battery power supply

WARRANTY:
NOTE: the Remote Function Actuator (RFA) may also be referred to as the Keyless Vehicle Module
(KVM).
NOTE: Repair procedures are under constant review, and therefore times are subject to change;

those quoted here must be taken as guidance only. Always refer to TOPIx to obtain the latest repair
time.

NOTE: The JLR Claims Submission System requires the use of causal part numbers. Labor only
claims must show the causal part number with a quantity of zero.

CAUSAL PARTCONDITION
CODE

TIME (HOURS)SRODESCRIPTION

LR071651420.286.90.84Configure Remote Function
Actuator

NOTE: Normal Warranty procedures apply.

SERVICE INSTRUCTION:

CAUTION: a Jaguar Land Rover-approved Midtronics battery power supply must be connected to
the vehicle battery during diagnosis / module programming.

CAUTION: ensure all ignition ON/OFF requests are carried out; failure to perform these steps may
cause damage to control modules in the vehicle.
NOTE: the Jaguar Land Rover-approved diagnostic tool must be loaded with DVD144.00 v.222 or
later.

1. Connect the Jaguar Land Rover-approved Midtronics battery power supply to the vehicle battery.

NOTE: the Remote Function Actuator (RFA) may also be referred to as the Keyless Vehicle Module
(KVM).

Click here to run the Configure existing module - Keyless vehicle module option (144.00 / 51250)

2. Turn ignition ON (engine not running).

3. Connect the Jaguar Land Rover-approved diagnostic tool to the vehicle and begin a new session.

4. Follow the on-screen prompts, allowing the diagnostic tool to read the VIN and identify the vehicle and
initiating the data collect sequence.

5. Select Diagnosis from the Session Type screen.

6. Select the Selected Symptoms tab and then select:
• Body > Security and Locking > Handles, locks and latches

7. Select continue.
8. Select the Recommendations tab and then select Run to perform the Configure existing module

- Keyless vehicle module option.
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9. Follow all on-screen instructions to complete this task, ensuring all diagnostic trouble codes (DTC)
are cleared.

10. Exit the current session.

11. Disconnect the diagnostic tool and battery power supply from the vehicle.
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Jaguar Land Rover-approved diagnostic
tool with latest DVD and Calibration File

Jaguar Land Rover-approved Midtronics
battery power supply

WARRANTY:
NOTE: the Remote Function Actuator (RFA) may also be referred to as the Keyless Vehicle Module
(KVM).
NOTE: use DDW to check for Recall, Service Action, or Update Prior to Sale notice eligibility
requiring a Remote Function Actuator (RFA) software update. If eligible, perform and claim the
update as per that program.
NOTE: Repair procedures are under constant review, and therefore times are subject to change;

those quoted here must be taken as guidance only. Always refer to TOPIx to obtain the latest repair
time.

NOTE: The JLR Claims Submission System requires the use of causal part numbers. Labor only
claims must show the causal part number with a quantity of zero.

CAUSAL PARTCONDITION
CODE

TIME (HOURS)SRODESCRIPTION

LR071651420.286.90.84Configure Remote Function
Actuator

NOTE: Normal Warranty procedures apply.

SERVICE INSTRUCTION:

CAUTION: a Jaguar Land Rover-approved Midtronics battery power supply must be connected to
the vehicle battery during diagnosis / module programming.

CAUTION: ensure all ignition ON/OFF requests are carried out; failure to perform these steps may
cause damage to control modules in the vehicle.
NOTE: the Jaguar Land Rover-approved diagnostic tool must be loaded with DVD144.00 v.222 or
later.
NOTE: use DDW to check for Recall, Service Action, or Update Prior to Sale notice eligibility requiring
a Remote Function Actuator (RFA) software update. If eligible, perform and claim the update as per
that program.

1. Connect the Jaguar Land Rover-approved Midtronics battery power supply to the vehicle battery.

NOTE: the Remote Function Actuator (RFA) may also be referred to as the Keyless Vehicle Module
(KVM).

Click here to run the Configure existing module - Keyless vehicle module option (144.00 / 51250)

2. Turn ignition ON (engine not running).
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3. Connect the Jaguar Land Rover-approved diagnostic tool to the vehicle and begin a new session.

4. Follow the on-screen prompts, allowing the diagnostic tool to read the VIN and identify the vehicle and
initiating the data collect sequence.

5. Select Diagnosis from the Session Type screen.

6. Select the Selected Symptoms tab and then select:
• Body > Security and Locking > Handles, locks and latches

7. Select continue.
8. Select the Recommendations tab and then select Run to perform the Configure existing module

- Keyless vehicle module option.
9. Follow all on-screen instructions to complete this task, ensuring all diagnostic trouble codes (DTC)

are cleared.

10. Exit the current session.

11. Disconnect the diagnostic tool and battery power supply from the vehicle.
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LTB01086NAS3

TECHNICAL BULLETIN
03  MAY 2018

© Jaguar Land Rover North America, LLC

NOTE: The information in Technical Bulletins is intended for use by trained, professional 

Technicians with the knowledge, tools, and equipment required to do the job properly 

and safely. It informs these Technicians of conditions that may occur on some vehicles, or 

provides information that could assist in proper vehicle service. The procedures should 

not be performed by 'do-it-yourselfers'. If you are not a Retailer, do not assume that a 

condition described affects your vehicle. Contact an authorized Land Rover service facility 

to determine whether this bulletin applies to a specific vehicle.

501-14: Handles, Locks, Latches and Entry Systems

S E C T I O N :  

Keyless Entry System Lock Function May Not Operate and/or Operates Intermittently

S U B J E C T / C O N C E R N :  

MODEL: MODEL YEAR: VIN: ASSEMBLY PLANT:

Discovery Sport (LC) 2015-2018 501001-734327 Halewood

Discovery (LR) 2017 000127-043056 Solihull

Range Rover Evoque (LV) 2012-2015 600018-999999 Halewood

Range Rover Evoque (LV) 2015-2018 000051-280762 Halewood

Range Rover Sport (LW) 2014-2018 601621-699998 Solihull

Range Rover Sport (LW) 2014-2015 300003-399999 Solihull

Range Rover Sport (LW) 2014-2016 500023-599999 Solihull

A F F E C T E D  V E H I C L E  R A N G E :
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MODEL: MODEL YEAR: VIN: ASSEMBLY PLANT:

Range Rover Sport (LW) 2016-2017 100000-176036 Solihull

Range Rover (LG) 2013-2018 000140-375939 Solihull

NORTH AMERICA

M A R K E T S :  

SITUATION: 

The keyless entry system lock function may not operate or operates intermittently. 

CAUSE: 

This may be caused by water ingress into the door exterior handles preventing correct 

operation of the keyless entry lock function.

ACTION: 

Should a customer express concern, follow the Workshop Procedure below.

C O N D I T I O N  S U M M A R Y :  

NOTE:

Certain Steps must be performed by a Jaguar Land Rover-approved bodyshop.

P A R T S :  

NOTES:

◾ It is not necessary to replace all door exterior handles; only order the quantity 

required per the customer concern.

Where door handle covers or inserts are supplied in primer, a maximum 

allowance of $32.50 USD or local equivalent has been allocated to cover the cost 

of paint and materials.
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PART NUMBER DESCRIPTION QUANTITY

LR061200 Door handle exterior with primed cover (Dimple 
on handle) 

4

LR040667 Door handle exterior with primed cover (Stripes 
on handle) 

4

LR106320 Door handle exterior with primed insert (Dimple - 
Noble Chrome) 

4

LR053502 Door handle exterior with primed insert (Dimple - 
Bright Chrome) 

4

LR068146 Door handle exterior with primed insert (Dimple - 
Santorini Gloss black) 

4

LR096116 Door handle exterior with primed insert (Dimple - 
Atlas Chrome) 

4

LR055917 Door handle exterior - Chrome - Aintree Green 4

LR075119 Door handle exterior - Chrome - Aruba Gold 4

LR055923 Door handle exterior - Chrome - Barolo Black 4

LR055907 Door handle exterior - Chrome - Barossa 4

LR076447 Door handle exterior - Chrome - Carpathian Grey 4

LR055904 Door handle exterior - Chrome - Causeway Grey 4

LR056188 Door handle exterior - Chrome - Corris Grey 4

LR055914 Door handle exterior - Chrome - Firenze Red 4

LR055921 Door handle exterior - Chrome - Fuji White 4

LR055911 Door handle exterior - Chrome - Havana 4

LR055920 Door handle exterior - Chrome - Indus Silver 4

LR055913 Door handle exterior - Chrome - Kaikoura Stone 4

LR046326 Door handle exterior - Chrome - Loire Blue 4

LR055903 Door handle exterior - Chrome - Luxor 4

LR055905 Door handle exterior - Chrome - Mariana Black 4

LR075120 Door handle exterior - Chrome - Montalcino Red 4

LR055906 Door handle exterior - Chrome - Nara Bronze 4
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PART NUMBER DESCRIPTION QUANTITY

LR055916 Door handle exterior - Chrome - Santorini Black 4

LR067443 Door handle exterior - Chrome - Scotia Grey 4

LR072371 Door handle exterior - Chrome - Yulong White 4

LR013135 Trim panel clip 8.5 x 0.8 - 2.2 38

LR044885 Trim panel clip 8.2 x 1.2 + 2.5 clip 4

LR006101 Trim panel clip 8.2 x 0.7 - 1.5 clip 40

LR090382 Trim panel clip 4

ZZZ001 Paint and materials $32.50 USD or local 
equivalent

Refer to Workshop Manual for any required special tools.

T O O L S :

W A R R A N T Y :  

NOTES:

◾ It is not necessary to replace all door exterior handles; only order the quantity 

required per the customer concern.

Certain Steps must be performed by a Jaguar Land Rover-approved bodyshop.

Where door handle covers or inserts are supplied in primer, a maximum 

allowance of $32.50 USD or local equivalent has been allocated to cover the cost 

of paint and materials. 

NOTES:

◾ Repair procedures are under constant review, and therefore times are subject to 

change; those quoted here must be taken as guidance only. Use TOPIx to obtain 

the latest repair time.
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DESCRIPTION SRO TIME 
(HOURS)

CONDITION 
CODE

CAUSAL 
PART

Handle - Exterior - Front door - Single - 
Renew - Discovery Sport (L550) 

76.58.07 0.7 49 LR061200

Handle - Exterior - Front door - Pair - 
Renew - Discovery Sport (L550) 

76.58.46 1.4 49 LR061200

Handle - Exterior - Rear door - Single - 
Renew - Discovery Sport (L550) 

76.58.02 0.5 49 LR061200

Handle - Exterior - Rear door - Pair - 
Renew - Discovery Sport (L550) 

76.58.47 1.0 49 LR061200

Handle - Exterior - Front door - Single - 
Renew - Discovery (L462) 

76.58.07 1.1 49 LR061200

Handle - Exterior - Front door - Pair - 
Renew - Discovery (L462) 

76.58.46 2.2 49 LR061200

Handle - Exterior - Rear door - Single - 
Renew - Discovery (L462) 

76.58.02 0.6 49 LR061200

Handle - Exterior - Rear door - Pair - 
Renew - Discovery (L462) 

76.58.47 1.2 49 LR061200

Handle - Exterior - Front door - Single - 
Renew - Range Rover Evoque (L538) 

76.58.07 0.5 49 LR061200

Handle - Exterior - Front door - Pair - 
Renew - Range Rover Evoque (L538) 

76.58.46 1.0 49 LR061200

Handle - Exterior - Rear door - Single - 
Renew - Range Rover Evoque (L538) 

76.58.02 0.4 49 LR061200

Handle - Exterior - Rear door - Pair - 
Renew - Range Rover Evoque (L538) 

76.58.47 0.8 49 LR061200

Handle - Exterior - Front door - Single - 
Renew - Range Rover Sport (L494) 

76.58.07 0.7 49 LR061200

Handle - Exterior - Front door - Pair - 
Renew - Range Rover Sport (L494) 

76.58.46 1.4 49 LR061200

Handle - Exterior - Rear door - Single - 
Renew - Range Rover Sport (L494) 

76.58.02 0.5 49 LR061200

Handle - Exterior - Rear door - Pair - 
Renew - Range Rover Sport (L494) 

76.58.47 1.0 49 LR061200

◾ The JLR claims submission system requires the use of causal part numbers. Labor 

only claims must show the causal part number with a quantity of zero.

Page 5 of 21

20/04/2019https://topix.landrover.jlrext.com/topix/service/document/893890



DESCRIPTION SRO TIME 
(HOURS)

CONDITION 
CODE

CAUSAL 
PART

Handle - Exterior - Front door - Single - 
Renew - Range Rover (L405) 

76.58.07 0.6 49 LR061200

Handle - Exterior - Front door - Pair - 
Renew - Range Rover (L405) 

76.58.46 1.2 49 LR061200

Handle - Exterior - Rear door - Single - 
Renew - Range Rover (L405; Standard 
wheelbase) 

76.58.02 0.5 49 LR061200

Handle - Exterior - Rear door - Pair - 
Renew - Range Rover (L405; Standard 
wheelbase) 

76.58.47 1.0 49 LR061200

Handle - Exterior - Rear door - Single - 
Renew - Range Rover (L405; Long 
wheelbase) 

76.58.02 0.9 49 LR061200

Handle - Exterior - Rear door - Pair - 
Renew - Range Rover (L405; Long 
wheelbase) 

76.58.47 1.8 49 LR061200

Door handles - Each/set - Local color 79.E.AJ3 0.6 49 LR061200

Door exterior handle Kit - Single - 
Assemble 

76.58.89.38 0.1 49 LR061200

Door exterior handle Kit - Pair - 
Assemble 

76.58.89.36 0.1 49 LR061200

Door exterior handle Kit - Set of 4 - 
Assemble 

76.58.89.37 0.3 49 LR061200

NOTE:

Normal Warranty procedures apply.

W O R K S H O P  P R O C E D U R E :

NOTE:

Certain Steps must be performed by a Jaguar Land Rover-approved bodyshop.
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Identify the existing door exterior handle(s).

1

NOTE:

Front left door handle shown; others similar.

(1) - 'dimple' type handle

(2) - 'stripe' type handle

(3) - 'chrome' type handle

2
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Record the production date of the NEW door exterior handle(s). 

The label displays the production day and month. ('31/1' = 31 

January).

1

Peel back the label to display the production year stamp ('17' = 

2017).

2

If the production date is 03/08/2017 (03 August 2017) or later, 

go to Step 4.

If the production date is 02/08/2017 (02 August 2017) or 

earlier, go to Step 3.

3
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Inspect the marking(s) on the replacement door exterior handle(s).

Horizontal marking (1) denotes that the handles are supplied 

pre-assembled. Go to Step 4.

Vertical marking (2) denotes that the handles are supplied in kit 

form. Go to Step 4.

If the new door exterior handle(s) have neither of the above 

markings and have a production date of 02/08/2017 or earlier, 

DO NOT use these parts. Return the parts order new 

replacement door exterior handles and follow the steps 

above again.

Identify if the door exterior handles require painting before they are installed.

4

NOTE:

The number of door exterior handles to be replaced will be dependant on 

the number identified as a concern by the customer.

If the door exterior handle(s) are supplied in the correct color 

for the vehicle, go to Step 20.

Page 9 of 21

20/04/2019https://topix.landrover.jlrext.com/topix/service/document/893890



If the door exterior handle(s) are supplied in kit form partially in 

primer (covers or inserts must be painted in the correct color to 

match the vehicle) go to Step 6.

If the door exterior handle(s) are supplied pre-assembled 

partially in primer (covers or inserts must be painted in the 

correct color to match the vehicle), go to Step 5.

CAUTIONS:

DO NOT dismantle pre-assembled door exterior handles before painting 

as this will cause damage to the weatherproof seals.

This Step must be performed by a Jaguar Land Rover-approved 

bodyshop.

Labor time is included in the SRO make sure care is taken when masking 

the door handle for painting. Accurate masking is essential to achieve a 

satisfactory finish on the exterior door handle.

5

NOTE:

This step is only applicable to pre-assembled door exterior handles that 

require painting.
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Masking directions:

Type (1) handles: mask the areas highlighted in blue. Part 

numbers: LR040667, LR061200.

Type (2) handles: mask the areas highlighted in blue. Part 

numbers: LR0106320, LR053502, LR068146, LR096116.

Paint the door exterior handle covers/inserts in the correct color to match the 

vehicle.

6

For pre-assembled door exterior handles, allow the paint to 

dry.

Once the paint is dry, remove the tape and go to Step 

20.

For door exterior handles in kit form, allow the paint to dry.

Once the paint is dry, go to Step 7.

7

NOTE:

Only applicable to door exterior handles with painted inserts.


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Install the painted door exterior handle insert into the door exterior handle cover 

(1).

The painted door exterior handle insert is shown in the 

installed position (2).

Viewed from the rear, make sure all the clips are engaged (3)

and that the door exterior handle insert is securely installed.

8



Page 12 of 21

20/04/2019https://topix.landrover.jlrext.com/topix/service/document/893890



Prepare the door exterior handle strap inner and electronic module for assembly.

Remove the yellow backing from the tape on the electronic 

unit.

Insert the electrical connector through the door exterior handle strap inner.

9




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Clip the electrical connector into the handle strap inner (✓).

10

NOTE:

Make sure the electrical connector is correctly orientated (✓).

11



Page 14 of 21

20/04/2019https://topix.landrover.jlrext.com/topix/service/document/893890



Install the antenna and electronic unit into the handle strap inner; align the clip 

with the handle strap inner rib.

Firmly press the electronic unit onto the handle strap inner; 

make sure the self adhesive tape makes good contact.

12




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Remove and discard the white tape from the electronic unit.

Assemble the inner and outer sections of the door exterior handle by clipping the 

2 sections together.

13

Hook the outer door handle cover around the end of the inner 

door handle strap (1). 

Rotate the outer door handle cover about point (1) and clip the 

inner door handle strap into the outer door handle cover (2). 

Firmly squeeze the door handle strap assembly at the 

electronic module end to make sure the self adhesive tape 

makes good contact with the handle strap inner and the handle 

cover.

14


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Install the 2 screws into the handle strap.

Start the installation of the door exterior handle gasket.

15

16




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Make sure the wiring harness is positioned. 

17

NOTE:

Make sure the gasket lies flat when it has been installed.


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Install the rubber gasket onto the door exterior handle strap.

Make sure the rubber gasket is installed over the 2 locating 

pins on the handle base.

Make sure the rubber gasket is installed over the 4 locating 

pins, 2 either side of the wiring harness. 

18


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Make sure the rubber gasket sits flush against the handle base and the locating 

lug at the front of the gasket is installed into the hole in the handle (✓).

Repeat steps 7-18 for any remaining handles that require replacement.19

Replace the defective front door exterior handle(s) (see TOPIx Workshop Manual 

section 501-14: Handles, Locks, Latches and Entry Systems - Exterior Front Door 

Handle).

20

NOTE:

Only complete this step if 1 or more front door exterior handles have been 

identified as part of the customer's concern.

21

NOTE:

Only complete this step if 1 or more rear door exterior handles have been 

identified as part of the customer's concern.


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Replace the defective rear door exterior handle(s), (see TOPIx Workshop Manual 

section 501-14: Handles, Locks, Latches and Entry Systems - Exterior Rear Door 

Handle).
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© Jaguar Land Rover Limited
All rights reserved.

Changes are highlighted in blue
This reissue replaces all previous versions. Please destroy all previous versions.
This bulletin supersedes TSB LTB01086/2017 dated 26 JUL 2017, which should either be destroyed or
clearly marked to show it is no longer valid (e.g. with a line across the page). Only refer to the electronic
version of this Technical Bulletin in TOPIx.

SECTION: 501-14
Keyless Entry Is Inoperative Or Intermittent

AFFECTED VEHICLE RANGE:
Range Rover Evoque (LV)

2012 OnwardsModel Year:
600000 OnwardsVIN:
HalewoodAssembly Plant:

Range Rover Evoque (JV)
2016 OnwardsModel Year:
000062 OnwardsVIN:
Itatiaia (Brazil)Assembly Plant:

Range Rover Evoque (CV)
2015 OnwardsModel Year:
100001 OnwardsVIN:
ChangshuAssembly Plant:

Range Rover Evoque (LV)
2015 OnwardsModel Year:
920000 OnwardsVIN:

Discovery Sport (LC)
2015 OnwardsModel Year:
501001 OnwardsVIN:
HalewoodAssembly Plant:

Discovery Sport (JC)
2016 OnwardsModel Year:
200008 OnwardsVIN:
Itatiaia (Brazil)Assembly Plant:

Discovery Sport (CC)
2015 OnwardsModel Year:
300003 OnwardsVIN:
ChangshuAssembly Plant:

Discovery Sport (LC)
2017 OnwardsModel Year:
961561 OnwardsVIN:

Range Rover (LG)
2013 OnwardsModel Year:
000140 OnwardsVIN:
SolihullAssembly Plant:

Range Rover Sport (LW)
2014 OnwardsModel Year:
601621 OnwardsVIN:
SolihullAssembly Plant:

Discovery (LR)
2017 OnwardsModel Year:
000001 OnwardsVIN:

© Jaguar Land Rover Limited
All rights reserved.

TECHNICAL BULLETIN
LTB01086v2
06 FEB 2018





QuantityDescriptionPart Number
4Door handle exterior - Chrome - Mariana BlackLR055905
4Door handle exterior - Chrome - Montalcino RedLR075120
4Door handle exterior - Chrome - Nara BronzeLR055906
4Door handle exterior - Chrome - Santorini BlackLR055916
4Door handle exterior - Chrome - Scotia GreyLR067443
4Door handle exterior - Chrome - Yulong WhiteLR072371
38Trim panel clip 8.5 x 0.8 - 2.2LR013135
4Trim panel clip 8.2 x 1.2 + 2.5 clipLR044885
40Trim panel clip 8.2 x 0.7 - 1.5 clipLR006101
4Trim panel clipLR090382
1Paint and materialsZZZ001

WARRANTY:
NOTE: Repair procedures are under constant review, and therefore times are subject to change;

those quoted here must be taken as guidance only. Always refer to JLR claims submission system to
obtain the latest repair time.

NOTE: The JLR Claims Submission System requires the use of causal part numbers. Labor only
claims must show the causal part number with a quantity of zero.

CAUSALPARTCONDITION
CODE

TIME
(HOURS)

SRODESCRIPTION

LR061200491.176.58.07Discovery (L462) - Handle - Exterior -
Front door - Single - Renew

LR061200492.276.58.46Discovery (L462) - Handle - Exterior -
Front door - Pair - Renew

LR061200490.676.58.02Discovery (L462) - Handle - Exterior -
Rear door - Single - Renew

LR061200491.276.58.47Discovery (L462) - Handle - Exterior -
Rear door - Pair - Renew

LR061200490.776.58.07Discovery Sport (L550) - Handle - Exterior
- Front door - Single - Renew

LR061200491.476.58.46Discovery Sport (L550) - Handle - Exterior
- Front door - Pair - Renew

LR061200490.576.58.02Discovery Sport (L550) - Handle - Exterior
- Rear door - Single - Renew

LR061200491.076.58.47Discovery Sport (L550) - Handle - Exterior
- Rear door - Pair - Renew

LR061200490.576.58.07Evoque (L538) - Handle - Exterior - Front
door - Single - Renew

LR061200491.076.58.46Evoque (L538) - Handle - Exterior - Front
door - Pair - Renew

LR061200490.476.58.02Evoque (L538) - Handle - Exterior - Rear
door - Single - Renew
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LTB01172NAS1

TECHNICAL BULLETIN
21  SEP 2018

© Jaguar Land Rover North America, LLC

NOTE: The information in Technical Bulletins is intended for use by trained, professional 

Technicians with the knowledge, tools, and equipment required to do the job properly 

and safely. It informs these Technicians of conditions that may occur on some vehicles, or 

provides information that could assist in proper vehicle service. The procedures should 

not be performed by 'do-it-yourselfers'. If you are not a Retailer, do not assume that a 

condition described affects your vehicle. Contact an authorized Land Rover service facility 

to determine whether this bulletin applies to a specific vehicle.

501-14

S E C T I O N :  

Door Closing Motor Cable Disconnected

S U B J E C T / C O N C E R N :  

MODEL: MODEL YEAR: VIN:

Range Rover Sport (LW) 2018 165209-192513

Range Rover Sport (LW) 2018 691042-699998

Range Rover Sport (LW) 2018 400000-409626

Range Rover (LG) 2018 365394-391890

A F F E C T E D  V E H I C L E  R A N G E :

M A R K E T S :  
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NORTH AMERICA

SITUATION: 

A front and/or rear door closing motor may not operate correctly, with one or more of the 

following issues present:

• The door does not open past the partial latch position.

• The door closing motor does not fully close the door but the motor can be heard 

running.

• The door does not fully close but does partially latch.

CAUSE: 

These may be caused by internal failure of the door closing motor. 

ACTION: 

Should a customer express any of these concerns, refer to the Service Information and 

then follow the appropriate Workshop Procedure below.

C O N D I T I O N  S U M M A R Y :  

PART NUMBER DESCRIPTION QUANTITY

LR117160 Front door closing motor as required

LR117161 Rear door closing motor as required

P A R T S :  

Refer to Workshop Manual for any required special tools.

T O O L S :

W A R R A N T Y :  
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DESCRIPTION SRO TIME 
(HOURS)

CONDITION 
CODE

CAUSAL 
PART

Closing motor cable - Release 76.37.89.58 0.1 42 LR108982

Door closing motor - Front - Renew 76.37.86 0.6 42 LR108982

Door closing motor - Front - Pair - 
Renew 

76.37.03 1.2 42 LR108982

Door closing motor - Rear - Renew - 
Range Rover Sport (L494) 

76.37.87 0.7 42 LR108982

Door closing motor - Rear - Pair - 
Renew - Range Rover Sport (L494) 

76.37.04 1.4 42 LR108982

Door closing motor - Rear - Renew - 
Range Rover (L405) 

76.37.87 0.9 42 LR108982

Door closing motor - Rear - Pair - 
Renew - Range Rover (L405) 

76.37.04 1.6 42 LR108982

NOTES:

◾ Repair procedures are under constant review, and therefore times are subject to 

change; those quoted here must be taken as guidance only. Use TOPIx to obtain 

the latest repair time.

◾ The JLR claims submission system requires the use of causal part numbers. Labor 

only claims must show the causal part number with a quantity of zero.

NOTE:

Normal Warranty procedures apply.

CUSTOMER CONCERN WORKSHOP 
PROCEDURE

Door does not open past the partial latch position A

Door closing motor does not fully close the door but the motor can be 
heard running

B

S E R V I C E  I N F O R M A T I O N :
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CUSTOMER CONCERN WORKSHOP 
PROCEDURE

Door does not fully close but does partially latch B

W O R K S H O P  P R O C E D U R E  ' A ' :  

NOTE:

Rear right shown; all others similar.

Lower the door window.

1

2
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Carefully release the upper section of the interior door trim panel.

Carefully release the door window seal and position to the side. 

3

4

NOTE:
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Use a suitable piece of wire to remove the door closing motor cable connector 

from the door latch.

Take care not to damage the bodywork or trim.

Install a new door closing motor.

5

NOTE:

Install the door window seal before installing the rear door trim panel.

FRONT door: see TOPIx Workshop Manual section 501-14: 

Handles, Locks, Latches and Entry Systems - Removal and 

Installation - Front Door Closing Motor.

REAR door: see TOPIx Workshop Manual section 501-14: 

Handles, Locks, Latches and Entry Systems - Removal and 

Installation - Rear Door Closing Motor.

W O R K S H O P  P R O C E D U R E  ' B ' :  


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Install a new door closing motor.

1

NOTE:

Install the door window seal before installing the rear door trim panel.

FRONT door: see TOPIx Workshop Manual section 501-14: 

Handles, Locks, Latches and Entry Systems - Removal and 

Installation - Front Door Closing Motor.

REAR door: see TOPIx Workshop Manual section 501-14: 

Handles, Locks, Latches and Entry Systems - Removal and 

Installation - Rear Door Closing Motor.
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LTB01174NAS1

TECHNICAL BULLETIN
01  MAY 2018

© Jaguar Land Rover North America, LLC

NOTE: The information in Technical Bulletins is intended for use by trained, professional 

Technicians with the knowledge, tools, and equipment required to do the job properly 

and safely. It informs these Technicians of conditions that may occur on some vehicles, or 

provides information that could assist in proper vehicle service. The procedures should 

not be performed by 'do-it-yourselfers'. If you are not a Retailer, do not assume that a 

condition described affects your vehicle. Contact an authorized Land Rover service facility 

to determine whether this bulletin applies to a specific vehicle.

501-14: Handles, Locks, Latches and Entry Systems

S E C T I O N :  

Emergency Key Barrel Cover Adrift

S U B J E C T / C O N C E R N :  

MODEL: MODEL YEAR: VIN: ASSEMBLY PLANT:

Discovery Sport (LC) 2017 Onwards 633943 Onwards Halewood

Discovery (LR) 2017 Onwards 000532 Onwards Solihull

Range Rover Evoque (LV) 2017 Onwards 168185 Onwards Halewood

Range Rover Sport (LW) 2017 Onwards 124031 Onwards Solihull

Range Rover Sport (LW) 2017-2018 666892-699998 Solihull

Range Rover Sport (LW) 2018 Onwards 400000 Onwards Solihull

Range Rover (LG) 2017 Onwards 320324 Onwards Solihull

A F F E C T E D  V E H I C L E  R A N G E :
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NORTH AMERICA

M A R K E T S :  

SITUATION: 

On vehicles with body color emergency key barrel covers, the cover in the driver's door 

exterior handle may become adrift. 

CAUSE: 

This may be caused by insufficient retaining features on the driver's door exterior handle 

gasket. 

ACTION: 

Should a customer express this concern, follow the Workshop Procedure below.

C O N D I T I O N  S U M M A R Y :  

NOTE:

This issue does not affect vehicles with chrome emergency key barrel covers. 

PART NUMBER DESCRIPTION QUANTITY

LR117080 Front exterior door handle gasket 1

LR048299 Left Hand Drive (LHD) door handle cap 1

*ZZZ001 Paint materials $52.00 USD or local 
equivalent

P A R T S :  

NOTE:

An allowance of $52.00 USD or local equivalent has been allocated to cover the 

cost of paint and materials. Claim using 'ZZZ001'.
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DESCRIPTION SRO TIME 
(HOURS)

CONDITION 
CODE

CAUSAL 
PART

Front exterior door handle - Gasket - 
Renew - Discovery Sport (L550) 

76.58.51 0.8 39 LR087704

Front exterior door handle - Gasket - 
Renew - Discovery (L462) 

76.58.51 0.8 39 LR087704

Front exterior door handle - Gasket - 
Renew - Range Rover Evoque (L538) 

76.58.51 0.5 39 LR087704

Front exterior door handle - Gasket - 
Renew - Range Rover Sport (L494), Range 
Rover (L405) 

76.58.51 0.7 39 LR087704

W A R R A N T Y :  

NOTE:

An allowance of $52.00 USD or local equivalent has been allocated to cover the 

cost of paint and materials. Claim using 'ZZZ001'.

NOTES:

◾ Repair procedures are under constant review, and therefore times are subject to 

change; those quoted here must be taken as guidance only. Use TOPIx to obtain 

the latest repair time.

◾ The JLR claims submission system requires the use of causal part numbers. Labor 

only claims must show the causal part number with a quantity of zero.

NOTE:

Normal Warranty procedures apply.

This Workshop Procedure is applicable to the front left door only.

W O R K S H O P  P R O C E D U R E :
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CAUTION:

Protect the surrounding paintwork to avoid damage.

Remove the front left door exterior handle (see TOPIx Workshop Manual section: 

501-14: Handles, Locks, Latches and Entry Systems - Removal and Installation - 

Exterior Front Door Handle).

1

Remove the front left door exterior handle gasket.

2

3
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Install the new front left door exterior handle gasket.

Install the front left door exterior handle (see TOPIx Workshop Manual section: 

501-14: Handles, Locks, Latches and Entry Systems - Removal and Installation - 

Exterior Front Door Handle).

4

Install the new emergency key barrel cover.

5

NOTE:

The new emergency key barrel cover must be painted before installation.
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PROGRAM 
CODE 

OPTION 
CODE 

DESCRIPTION SRO TIME 
(HOURS) 

P068 B Configure existing keyless vehicle module 86.90.84 0.2 

P068 C 
Configure existing keyless vehicle module 

Drive in/Drive out 

86.90.84 

02.02.02 

0.2 

0.2 

 
SERVICE INSTRUCTION: 

 

 CAUTION: a Jaguar Land Rover-approved Midtronics battery power supply must be connected to the vehicle 
battery during SDD diagnosis / module programming. 

 

 CAUTION: ensure all ignition 'ON' / ignition 'OFF' requests are carried out; failure to perform these steps may 
cause damage to control modules in the vehicle. 

 

 NOTE: SDD must be loaded with DVD142.4 v.213 or later. 
 

1. Connect the Jaguar Land Rover-approved Midtronics battery power supply to the vehicle battery. 
 

2. Turn ignition 'ON' (engine not running). 
 

3. Connect the Symptom Driven Diagnostics (SDD) system to the vehicle and begin a new session. 
 

4. Follow the on-screen prompts, allowing SDD to read the VIN and identify the vehicle and initiating the data collect sequence. 
 

5. Select 'Diagnosis' from the Session Type screen. 
 

6. Select the 'Selected Symptoms' tab, and then select the following: 
 

Body > Security and locking > Handles locks and latches  
 

7. From the Recommendations tab, select Run to perform the 'Configure existing module – Keyless vehicle module' 
option. 

 
8. Follow all on-screen instructions to complete this task, ensuring all DTCs are cleared. 

      

    9. Exit the current session. 
 

    10. Disconnect the SDD and the battery power supply from the vehicle. 
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Connect the Symptom Driven Diagnostics (SDD) system to the vehicle and begin a new

session.

3

Follow the on-screen prompts, allowing SDD to read the VIN and identify the vehicle and

initiating the data collect sequence.

4

Select 'Diagnosis' from the Session Type screen.5

Select the 'Selected Symptoms' tab, and then select the following:6

Body > Security and locking > Handles locks and latches

From the Recommendations tab, select Run to perform the 'Configure existing module -

Keyless vehicle module' option.

7

Follow all on-screen instructions to complete this task, ensuring all DTCs are cleared.8

Exit the current session.9

Disconnect the SDD and the battery power supply from the vehicle.10
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�������� ����	
���
������������������������������������� !"���� ��#��$%��	��#&�����#��'��� �����$��$��%��('�$��	��)*�%+,�����- ���'����!+��.���.��/0�%���/�������/��� �$�����%(��/0�1���,2 ���̀a\]bcd_\̀ ef]e\ghgicjhkl̀ _kcmnfhgd_\̀ c̀op̀ gqh]o\kfbh̀d_gcddcklhors\f]gac_dlafmmtuhdh]v\kwmhjhkl̀ _kcmx_]hkd\]yzm\{cmvfgd\bh]|h]}_kh



�������� ����	
���
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The Remote Function Actuator (RFA) may also be referred to as Keyless Vehicle Module (KVM).

Connect the Jaguar Land Rover-approved Midtronics battery power supply to the vehicle

battery.

1

Turn ignition ON (engine not running).2

Connect the Jaguar Land Rover-approved diagnostic tool to the vehicle and begin a new

session.

3

Follow the on-screen prompts, allowing the diagnostic tool to read the VIN and identify the

vehicle and initiating the data collect sequence.

4

Select Diagnosis from the Session Type screen.5

Select the Selected Symptoms tab, and then select the following:6

Body - Security and locking - Handles locks and latches

Read and close any publication from the list of recommended candidates to expose the Extras

tab.

7

Select the Extras tab.8

From the Recommendations tab, select Run to perform the Configure existing module -

Keyless vehicle module option.

9

Follow all on-screen instructions to complete this task, ensuring all DTCs are cleared.10

Exit the current session.11
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Disconnect the diagnostic tool and battery power supply from the vehicle.12



  

 

 OWNER-NOTIFIED SERVICE ACTION Q584: REMOTE 
FUNCTION ACTUATOR NOT COMMUNICATING 

SERVICE BULLETIN 

 07-APR-16 NO.: SGI16-20 SEC.:                           GENERAL INFORMATION MKT.: CAN / USA  

 
DESCRIPTION 
A potential issue has been identified on a limited number of vehicles listed within the Affected Vehicle Range where 
the Passive Entry/Passive Unlock and Keyless Start features may be inoperative and the engine will not start 
normally. When this occurs, the Emergency Key Blade is needed to unlock the driver’s door to enter the vehicle and 
the Smart key must then be held next to the Immobilizer Antenna Unit (IAU) and the engine START/STOP switch 
must be pressed to start the engine. 

AFFECTED VEHICLE RANGE  
The VIN ranges of affected vehicles are: 

Range Rover Evoque (L538)   
Model Year  ................................... 2016 
VIN:  .................................................. GH077912-GH120509 

Range Rover Sport (L494)   
Model Year  ................................... 2016 
VIN:  .................................................. GA542167-GA570313; GA630155-GA643876 

Range Rover (L405)   
Model Year  ................................... 2016 
VIN:  .................................................. GA243379-GA272740 

Go to InfoTrail for a list of affected unsold vehicles (as of 7 April 2016).  

OWNER NOTIFICATION 
Mailing of owner notification letters will occur on or before the week of 25 April 2016. 

ACTION TO BE TAKEN 
Check DDW to ensure that the vehicle is affected by this program (Q584) prior to undertaking any rework action.  

Retailers are required to HOLD only affected new vehicles that are within your control and refrain from releasing 
the vehicles for new vehicle sale pending completion of the rework action.  
Refer to Technical Bulletin Q584NAS, Service Action: Remote Function Actuator Not Communicating, for detailed 
repair instructions.  

PARTS 
No parts required. 

TOOLS 
Refer to the Technical Bulletin noted above for any required tools. 

WARRANTY 
NOTE: check DDW to ensure that a vehicle is affected by this program prior to undertaking any rework action.  

 Jaguar Land Rover North America, LLC  555 MacArthur Boulevard  Mahwah, NJ 07430  

 



Jaguar Land Rover North America, LLC 
ATTN: Customer Relationship Centre 
555 MacArthur Boulevard 
Mahwah, NJ 07430 

Thank you again for selecting Land Rover; your ownership experience is very important to us. We recognize this 
service visit may be an inconvenience to you. Land Rover, in cooperation with your authorized Land Rover retailer, 
will strive to minimize any inconvenience to you caused by this program. 
 
Sincerely, 

 
Peter Pochapsky 
Customer Relationship Centre Manager 
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 SERVICE ACTION Q584: SAMPLE OWNER LETTER - CANADA  
 

April 2016 

RE: Service Action: Remote Function Actuator Not Communicating 

Vehicles Affected: Range Rover Evoque, Range Rover Sport, Range Rover 
Model Year: 2016 

Dear Land Rover Owner, 

Jaguar Land Rover Canada ULC is conducting a no-charge Customer Satisfaction program (program code Q584) 
for owners of 2016 model year Range Rover Evoque, Range Rover Sport, and Range Rover models. 
Your vehicle is included in this program. 

What is the concern? 

A Remote Function Actuator software issue may result in the Passive Entry/Passive Unlock or Keyless Start 
feature becoming inoperative.  
If either of these concerns is present, the Emergency Key Blade would be needed to unlock the driver’s door or the 
Smart key must be held next to the Immobilizer Antenna Unit (IAU) and the engine START/STOP switch must be 
pressed to start the engine. 

What will Land Rover and your Land Rover retailer do? 

An authorized Land Rover retailer will update the Remote Function Actuator software to the latest level.  

What should you do? 

Contact your preferred Land Rover retailer and provide the retailer with your Vehicle Identification Number (VIN) 
and request a service date to complete the work required under Program Code Q584.  

How long will it take?  

The work will be carried out as quickly and efficiently as possible in order to minimize inconvenience to customers 
and is expected to take approximately 30 minutes, although your retailer may need your vehicle for a longer time 
due to service scheduling requirements and vehicle conditioning. 

Attention Leasing Agencies: please forward this notification to the lessee within ten (10) days. 

Moved or no longer own a Land Rover? 
If you are no longer the owner of this vehicle, Land Rover would appreciate the name and address of the new 
owner (if known); please fill out and return the enclosed return postage-paid card. 

What should you do if you have further questions? 
If you have any questions or concerns, please contact the Service Manager at your authorized Land Rover retailer 
for assistance. If you have any queries or concerns that your local retailer cannot address, please contact the Land 
Rover Customer Relationship Centre at 800-346-3493, Option 9, and one of our representatives will be happy to 
assist you. 
You may also contact Land Rover by e-mail. Visit the web site http://www.landrover.ca and send an email from 
the 'Contact Us' section.  
Should you have the need to contact Land Rover by mail, please use the following address: 

Jaguar Land Rover Canada ULC 
ATTN: Customer Relationship Centre 

 





sa
mple

At the time of confirming a booking for vehicle repair, ensure that all outstanding Service Actions are identified to 
ensure the correct parts are available and adequate workshop time is allocated for repairs to be completed at one 
visit. 
Warranty claims must be submitted quoting Program Code 'Q584' together with the relevant Option Code from the 
table. SRO and parts information is included for information only. The Option Code(s) that allows for the drive in / 
drive out allowance may only be claimed if the vehicle is brought into the workshop for this action alone to be 
undertaken. Repair procedures are under constant review and therefore times / prices are subject to change; 
those quoted here must be taken as guidance only. Refer to TOPIx to obtain the latest repair time.  
This program is valid for a limited time only. Warranty claims with a repair date prior to the 31 March 2018 closure 
date must be submitted for payment within 30 calendar days of completion of the repair. 
NOTE: the Remote Function Actuator (RFA) may also be referred to as Keyless Vehicle Module (KVM). 

PROGRAM 
CODE 

OPTION 
CODE 

DESCRIPTION SRO TIME 
(HOURS) 

PART NO. / 

SUNDRY CODE 
QTY. / 

VALUE 

Q584 B Configure the Remote Function Actuator 
(RFA) 

86.90.84 0.20 - - 

Q584 C 
Configure the Remote Function Actuator 
(RFA) 

Drive in/drive out 

86.90.84 
 

02.02.02 

0.20 
 

0.20 

- 
 

- 

- 
 

- 

Normal Warranty policies and procedures apply.  

Contact information 
Lourdes Clemente 

Field Actions Administrator 
201.818.8015 
lclemen4@jaguarlandrover.com 
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 SERVICE ACTION Q584: SAMPLE OWNER LETTER - USA  
 

 

April 2016 

RE: Service Action: Remote Function Actuator Not Communicating 

Vehicles Affected: Range Rover Evoque, Range Rover Sport, Range Rover 
Model Year: 2016 

Dear Land Rover Owner, 

Jaguar Land Rover North America, LLC is conducting a no-charge Customer Satisfaction program (program code 
Q584) for owners of 2016 model year Range Rover Evoque, Range Rover Sport, and Range Rover models. 
Your vehicle is included in this program. 

What is the concern? 

A Remote Function Actuator software issue may result in the Passive Entry/Passive Unlock or Keyless Start 
feature becoming inoperative.  
If either of these concerns is present, the Emergency Key Blade would be needed to unlock the driver’s door or the 
Smart key must be held next to the Immobilizer Antenna Unit (IAU) and the engine START/STOP switch must be 
pressed to start the engine. 

What will Land Rover and your Land Rover retailer do? 

An authorized Land Rover retailer will update the Remote Function Actuator software to the latest level.  

What should you do? 

Contact your preferred Land Rover retailer and provide the retailer with your Vehicle Identification Number (VIN) 
and request a service date to complete the work required under Program Code Q584.  

How long will it take?  

The work will be carried out as quickly and efficiently as possible in order to minimize inconvenience to customers 
and is expected to take approximately 30 minutes, although your retailer may need your vehicle for a longer time 
due to service scheduling requirements and vehicle conditioning. 

Attention Leasing Agencies: please forward this notification to the lessee within ten (10) days. 

Moved or no longer own a Land Rover? 

If you are no longer the owner of this vehicle, Land Rover would appreciate the name and address of the new 
owner (if known); please fill out and return the enclosed return postage-paid card. 

What should you do if you have further questions? 

If you have any questions or concerns, please contact the Service Manager at your authorized Land Rover retailer 
for assistance. If you have any queries or concerns that your local Retailer cannot address, please contact the 
Land Rover Customer Relationship Centre at 800-637-6837, Option 9, and one of our representatives will be happy 
to assist you.  
You can also contact Land Rover by email. Visit the website http://www.landroverusa.com, select 'Contact Us' and 
send an email from the ‘Email Land Rover’ link. 
Should you have the need to contact Land Rover by mail, please use the following address: 

 





ACTION TO BE TAKEN 

Check DDW to ensure that a vehicle is affected by this program (P068) prior to undertaking any rework action.  

Retailers are required to HOLD only affected new vehicles that are within your control and refrain from releasing 
the vehicles for new vehicle sale pending completion of the rework action.  

Sold vehicles will be subject to the standard Recall notification and Recall bulletin process detailing the action 
required for vehicles in the hands of owners. 

Retailers are advised that the use of affected vehicles as Sales Demonstrator or Service Loaner vehicles may be 
considered a violation of Federal legislation. Jaguar Land Rover North America, LLC recommends against using 
affected vehicles for demonstrator or loaner purposes. Please consult your own legal counsel if you have 
questions in this regard. 

Thank you for your cooperation in this matter. Jaguar Land Rover North America apologizes for any 
inconvenience this may cause. 

 
  



 

 

 SAFETY RECALL P068: TECHNICAL Q & A  
 
Main Message: A concern has been identified where customers have reported the door is unlatched when in the 
closed position and no indication provided of an unlatched condition. Some customers have reported that one 
door has opened while the vehicle was in motion. Vehicle doors not latched in either the primary or secondary 
state may, during driving, open. This can increase the risk of a vehicle crash or compromise the safety of vehicle 
occupants.  
 
Q1 Who do I contact if a member of the press contacts me about this recall? 

A Please ensure that any Press enquiries are referred to the Jaguar Land Rover Corporate Affairs office. 

Q2 Why is Jaguar Land Rover Limited recalling certain Land Rover vehicles? 
A Customers have reported doors opening while the vehicle is in motion and no warning of an unlatched 

condition on the instrument cluster. This is considered to be a safety issue and a recall is required to 
remedy the defect. 

Q3 Can you tell me more about what is wrong with the vehicles? 
A In late January 2015 an electrical system specification difference was identified where a short circuit was 

applied to the keyless vehicle release motor directly after energizing for a keyless vehicle passive entry 
actuation whereas the latch supplier specification stated a preference for open circuit. This short circuit 
effectively turns the motor into a brake, slowing or in some cases stopping the keyless vehicle lever from 
returning to its home position. If the keyless vehicle lever is held away from its home position then the 
pawl is constantly in a state of clearance to the claw - the claw is free to rotate, and release. This means 
that during a standard door closure operation the latch appears to take the striker and the door can be 
closed with the side of the vehicle but the door is not securely retained by the latch.  

Q4 How would the customer become aware of potentially having this concern? 

A  It is possible that in the condition described, the door will not close and latch bouncing back so 
illuminating the door ajar switch, but there are cases where the door can appear closed although not 
latched at which point there is little obvious indication of the issue.  

Q5 Does this concern affect vehicle safety? 

A Yes. Jaguar Land Rover has determined that this condition does pose a safety risk which is why a safety 
recall is being conducted. 

Q6 Has Jaguar Land Rover Limited received many complaints? 
A Jaguar Land Rover has received a number of customer complaints relating to this issue. 

Q7 Have there been any accidents or injuries or fires? 
A Jaguar Land Rover is unaware of any accident, injuries or fires which have been attributed to this issue. 

Q8 How was the condition discovered? 
A Jaguar Land Rover was alerted to this concern through quality data reporting systems. 

Q9 How long has Jaguar Land Rover known about this problem? 
A Jaguar Land Rover began investigating the issue in October 2014. 

Q10 Is the defect leading you to any concerns regarding the reliability of a system, which is supposed 
to be designed and engineered for the passengers' safety? What type of measures are you 
planning to take? 

A We have no concerns with the overall reliability of the vehicle. Jaguar Land Rover carefully monitors field 
data to ensure that any matters relating to safety and compliance are rigorously investigated. 

Q11 What has Jaguar Land Rover done in production? 
A Modifications have been made to remove the sensitivity of the door latch and associated mechanisms to 

the condition mentioned above.  



Q12 What is the repair for this issue? 

A Jaguar Land Rover will mail affected owners asking them to bring their vehicle to a Jaguar retailers of 
their choice to download the latest software making the motor open circuit in line with the latch 
manufacturers specification preference.  

Q13 Which vehicles are affected by this recall? 

A Certain 2013 to 2016 Model Year Land Rover Range Rover vehicles and certain 2014 to 2016 Model 
Year Land Rover Range Rover Sport vehicles built at the Solihull (UK) Assembly Plant from May 9, 2012 
to March 12, 2015. 

Q14  Are other Jaguar Land Rover models affected by these actions? 

A No other models are known to be affected by this condition, other than those listed on this document. 

Q15 Are parts available to rework vehicles? 
A Vehicle software will be available for the rework when the repair instructions are issued. 

Q16 How much will this recall cost Jaguar Land Rover? 
A Cost was not a factor in deciding to recall these vehicles. 

Q17 How do I know if my vehicle is affected? 
A All owners of potentially affected vehicles will shortly receive a letter inviting them to contact a Land Rover 

authorized repairer for the work to be carried out. 

Q18  How long does it take for the vehicle to be inspected and repaired? 
A The work will be carried out as quickly and efficiently as possible in order to minimize inconvenience to 

customers and is expected to take 30 minutes to complete. Naturally, due to dealer schedules, vehicles 
may be required for longer. 

Q19 Can I continue to drive my vehicle safely until it has been recalled? 
A Customers are advised to contact a Land Rover authorized repairer should they have any concerns 

regarding their vehicles. Until such time as your vehicle is repaired, Jaguar Land Rover strongly 
recommend that all vehicle occupants are secured using the vehicle seat belts and that the driver observe 
any door open warnings displayed in the instrument pack. 

Note: Please ensure that any Press enquiries are referred to the Jaguar Land Rover Corporate Affairs office.  

 







SERVICE PROGRAM / REWORK ACTION 

Owners will be instructed to take their vehicle to an approved Land Rover retailer who will download the latest 
software. There will be no charge to owners for this repair.  

Refer to Technical Bulletin P068NAS, Safety Recall: Vehicle Door Will Not Latch, for complete repair details.  

OWNER NOTIFICATION 

Mailing of owner notification letters will occur on or before 7 August 2015. 

ACTION TO BE TAKEN 

Check DDW to ensure that the vehicle is affected by this program (P068) prior to undertaking any rework action.  

Retailers are required to HOLD only affected new vehicles that are within your control and refrain from releasing 
the vehicles for new vehicle sale pending completion of the rework action.  

Sold vehicles will be subject to the standard Recall notification and Recall bulletin process detailing the action 
required for vehicles in the hands of owners. 

Retailers are advised that the use of affected vehicles as Sales Demonstrator or Service Loaner vehicles may 
be considered a violation of Federal legislation. Jaguar Land Rover North America, LLC recommends against 
using affected vehicles for demonstrator or loaner purposes. Please consult your own legal counsel if you 
have questions in this regard. 

Thank you for your cooperation in this matter. Jaguar Land Rover North America apologizes for any inconvenience 
this may cause. 

PARTS 

No parts required. 

TOOLS 

Refer to the Technical Bulletin noted above for any required tools. 

WARRANTY 

NOTE: check DDW to ensure that a vehicle is affected by this program prior to undertaking any rework action.  

At the time of confirming a booking for vehicle repair, ensure that all outstanding Service Actions are identified to 
ensure the correct parts are available and adequate workshop time is allocated for repairs to be completed at one 
visit.  

Warranty claims must be submitted quoting Program Code 'P068' together with the relevant Option Code from the 
table. SRO information is included for information only. The Option Code(s) that allows for the drive in / drive out 
allowance may only be claimed if the vehicle is brought into the workshop for this action alone to be undertaken. 

Repair procedures are under constant review and therefore times / prices are subject to change; those quoted 
here must be taken as guidance only. Refer to TOPIx to obtain the latest repair time.  

Warranty claims must be submitted for payment within 30 calendar days of completion of the repair. 
  



PROGRAM 
CODE 

OPTION 
CODE 

DESCRIPTION SRO TIME 
(HOURS) 

PART NO. / 

SUNDRY CODE 
QTY. / 

VALUE 

P068 B 
Configure existing keyless vehicle 
module 

86.90.84 0.20 - - 

P068 C 
Configure existing keyless vehicle 
module 

Drive in/Drive out 

86.90.84 
 

02.02.02 

0.20 
 

0.20 

- 
 

- 

- 
 

- 

Normal Warranty policies and procedures apply.  

 CUSTOMER RE-IMBURSEMENT FOR PREVIOUS REPAIRS 

If a customer has indicated that they have already paid for a door not latching issue as a normal retail repair 
(vehicle outside normal warranty period), a copy of the repair invoice must be produced as proof of the repair. The 
retailer must directly reimburse the customer and a claim for recovery of this cost should be made using the 
related damage procedure. 

Supplementary claims for related damages can only be made once this Recall claim has been paid and accepted. 
Only repairs performed using approved Land Rover parts are eligible for reimbursement. 

Claims should be submitted quoting program code 'P068' and by clicking the 'Related Damage' radio button on the 
claim submission screen. 

The warranty claim should be submitted using Option Code 'X' as detailed below and entering the cost to be 
reimbursed against the sundry code of 'ZZZ001'. All costs should be entered in local currency. 

PROGRAM 

CODE 
OPTION 

CODE 
DESCRIPTION TIME 

 (HOURS) 
SUNDRY ITEM 

CODE 
MISCELLANEOUS  

EXPENSE ($) 

P068 X Re-imbursement to owner N/A ZZZ001 Retailer Entered Value 

A copy of the invoice must be appended to the repair order for Warranty Audit purposes and Warranty Specialist 
review. A brief comment should be entered in the 'Technician Comments' field on the claim to itemize and explain the 
charges.  

Only vehicles eligible for Safety Recall P068 are included in this process. Only one claim per vehicle for related 
damages will be accepted.







  
 

 SAFETY RECALL P068: TECHNICAL Q & A  

 

 

Main Message: a concern has been identified where customers have reported the door is unlatched when in the 
closed position and no indication provided of an unlatched condition. Some customers have reported that one 
door has opened while the vehicle was in motion. Vehicle doors not latched in either the primary or secondary 
state may, during driving, open. This can increase the risk of a vehicle crash or compromise the safety of vehicle 
occupants.  

Q1 Who do I contact if a member of the press contacts me about this recall? 
A Please ensure that any Press enquiries are referred to the Jaguar Land Rover Corporate Affairs office. 

Q2 Why is Jaguar Land Rover Limited recalling certain Land Rover vehicles? 
A Customers have reported doors opening while the vehicle is in motion and no warning of an unlatched 

condition on the instrument cluster. This is considered to be a safety issue and a recall is required to 
remedy the defect. 

Q3 Can you tell me more about what is wrong with the vehicles? 
A In late January 2015 an electrical system specification difference was identified where a short circuit was 

applied to the keyless vehicle release motor directly after energizing for a keyless vehicle passive entry 
actuation whereas the latch supplier specification stated a preference for open circuit. This short circuit 
effectively turns the motor into a brake, slowing or in some cases stopping the keyless vehicle lever from 
returning to its home position. If the keyless vehicle lever is held away from its home position then the pawl 
is constantly in a state of clearance to the claw - the claw is free to rotate, and release. This means that 
during a standard door closure operation the latch appears to take the striker and the door can be closed 
with the side of the vehicle but the door is not securely retained by the latch.  

Q4 How would the customer become aware of potentially having this concern? 
A  It is possible that in the condition described, the door will not close and latch bouncing back so illuminating 

the door ajar switch, but there are cases where the door can appear closed although not latched at which 
point there is little obvious indication of the issue.  

Q5 Does this concern affect vehicle safety? 
A Yes. Jaguar Land Rover has determined that this condition does pose a safety risk which is why a safety 

recall is being conducted. 

Q6 Has Jaguar Land Rover Limited received many complaints? 
A Jaguar Land Rover has received a number of customer complaints relating to this issue. 

Q7 Have there been any accidents or injuries or fires? 
A Jaguar Land Rover is unaware of any accident, injuries or fires which have been attributed to this issue. 

Q8 How was the condition discovered? 
A Jaguar Land Rover was alerted to this concern through quality data reporting systems. 

Q9 How long has Jaguar Land Rover known about this problem? 
A Jaguar Land Rover began investigating the in October 2014. 

Q10 Is the defect leading you to any concerns regarding the reliability of a system, which is supposed to be 
designed and engineered for the passengers' safety? What type of measures are you planning to take? 



A We have no concerns with the overall reliability of the vehicle. Jaguar Land Rover carefully monitors field 
data to ensure that any matters relating to safety and compliance are rigorously investigated. 

Q11 What has Jaguar Land Rover done in production? 
A Modifications have been made to remove the sensitivity of the door latch and associated mechanisms to the 

condition mentioned above.  

Q12 What is the repair for this issue? 
A Jaguar Land Rover will mail affected owners asking them to bring their vehicle to a Land Rover retailer of 

their choice to download the latest software making the motor open circuit in line with the latch 
manufacturers specification preference.  

Q13 Which vehicles are affected by this recall? 
A Certain 2013 to 2016 Model Year Land Rover Range Rover vehicles and certain 2014 to 2016 Model Year 

Land Rover Range Rover Sport vehicles built at the Solihull (UK) Assembly Plant from May 9, 2012 to March 
12, 2015. 

Q14  Are other Jaguar Land Rover models affected by these actions? 
A No other models are known to be affected by this condition, other than those listed on this document. 

Q15 Are parts available to rework vehicles? 
A Vehicle software is available for the rework. 

Q16 How much will this recall cost Jaguar Land Rover? 
A Cost was not a factor in deciding to recall these vehicles. 

Q17 How do I know if my vehicle is affected? 
A All owners of potentially affected vehicles will shortly receive a letter inviting them to contact a Land Rover 

authorized repairer for the work to be carried out. 

Q18  How long does it take for the vehicle to be inspected and repaired? 
A The work will be carried out as quickly and efficiently as possible in order to minimize inconvenience to 

customers and is expected to take 30 min to complete. Naturally, due to dealer schedules, vehicles may be 
required for longer. 

Q19 Can I continue to drive my vehicle safely until it has been recalled? 
A Customers are advised to contact a Land Rover authorized repairer should they have any concerns 

regarding their vehicles. Until such time as your vehicle is repaired, Jaguar Land Rover strongly 
recommend that all vehicle occupants are secured using the vehicle seat belts and that the driver observe 
any door open warnings displayed in the instrument pack. 

Note: please ensure that any Press enquiries are referred to the Jaguar Land Rover Corporate Affairs office.  





 

ACTION TO BE TAKEN 

Check DDW to ensure that the vehicle is affected by this program (P068) prior to undertaking any rework action.  

Retailers are required to HOLD only affected new vehicles that are within your control and refrain from releasing 
the vehicles for new vehicle sale pending completion of the rework action.  

Sold vehicles will be subject to the standard Recall notification and Recall bulletin process detailing the action 
required for vehicles in the hands of owners. 

 

Retailers are advised that the use of affected vehicles as Sales Demonstrator or Service Loaner vehicles 
may be considered a violation of Federal legislation. Jaguar Land Rover North America, LLC recommends 
against using affected vehicles for demonstrator or loaner purposes. Please consult your own legal 
counsel if you have questions in this regard. 

Thank you for your cooperation in this matter. Jaguar Land Rover North America apologizes for any inconvenience 
this may cause. 

PARTS 

No parts required 

TOOLS 
Refer to the Technical Bulletin noted above for any required tools 

WARRANTY 

NOTE: check DDW to ensure that a vehicle is affected by this program prior to undertaking any rework 
action.  

At the time of confirming a booking for vehicle repair, ensure that all outstanding Service Actions are identified to 
ensure the correct parts are available and adequate workshop time is allocated for repairs to be completed at one 
visit.  

Warranty claims must be submitted quoting Program Code 'P068' together with the relevant Option Code from the 
table. SRO information is included for information only. The Option Code(s) that allows for the drive in / drive out 
allowance may only be claimed if the vehicle is brought into the workshop for this action alone to be undertaken. 
Repair procedures are under constant review and therefore times / prices are subject to change; those quoted 
here must be taken as guidance only. Refer to TOPIx to obtain the latest repair time.  

Warranty claims must be submitted for payment within 30 calendar days of completion of the repair. 

 

PROGRAM 
CODE 

OPTION 
CODE 

DESCRIPTION SRO TIME 
(HOURS) 

P068 B Configure existing keyless vehicle module 86.90.84 0.2 

P068 C 
Configure existing keyless vehicle module 

Drive in/Drive out 

86.90.84 

02.02.02 

0.2 

0.2 

Normal Warranty policies and procedures apply  

  

CUSTOMER RE-IMBURSEMENT FOR PREVIOUS REPAIRS 

If a customer has indicated that they have already paid for a door not latching issue as a normal retail repair 
(vehicle outside normal warranty period), a copy of the repair invoice must be produced as proof of the repair. The 
retailer must directly reimburse the customer and a claim for recovery of this cost should be made using the 
related damage procedure. 



Supplementary claims for related damages can only be made once this Recall claim has been paid and accepted. 
Only repairs performed using approved Land Rover parts are eligible for reimbursement. 

Claims should be submitted quoting program code 'P068' and by clicking the 'Related Damage' radio button on the 
claim submission screen. 

The warranty claim should be submitted using option code 'X' as detailed below and entering the cost to be 
reimbursed against the sundry code of 'ZZZ001'. All costs should be entered in local currency. 

 

 

PROGRAM 

CODE 
OPTION 

CODE 
DESCRIPTION TIME 

 (HOURS) 
SUNDRY ITEM 

CODE 
MISCELLANEOUS 

EXPENSE ($) 

P068 X 
Re-imbursement to owner N/A ZZZ001 Retailer Entered 

Value 

 

A copy of the invoice must be appended to the repair order for Warranty Audit purposes and Warranty Specialist 
review. A brief comment should be entered in the 'Technician Comments' field on the claim to itemize and explain 
the charges.  

Only vehicles eligible for Safety Recall P068 are included in this process. Only one claim per vehicle for related 
damages will be accepted.







  
 

 SAFETY RECALL P068: TECHNICAL Q & A  

 

 

Main Message: A concern has been identified where customers have reported the door is unlatched when in the 
closed position and no indication provided of an unlatched condition. Some customers have reported that one 
door has opened while the vehicle was in motion. Vehicle doors not latched in either the primary or secondary 
state may, during driving, open. This can increase the risk of a vehicle crash or compromise the safety of vehicle 
occupants.  
 
Q1 Who do I contact if a member of the press contacts me about this recall? 

A Please ensure that any Press enquiries are referred to the Jaguar Land Rover Corporate Affairs office. 

Q2 Why is Jaguar Land Rover Limited recalling certain Land Rover vehicles? 
A Customers have reported doors opening while the vehicle is in motion and no warning of an unlatched 

condition on the instrument cluster. This is considered to be a safety issue and a recall is required to 
remedy the defect. 

Q3 Can you tell me more about what is wrong with the vehicles? 
A In late January 2015 an electrical system specification difference was identified where a short circuit was 

applied to the keyless vehicle release motor directly after energizing for a keyless vehicle passive entry 
actuation whereas the latch supplier specification stated a preference for open circuit. This short circuit 
effectively turns the motor into a brake, slowing or in some cases stopping the keyless vehicle lever from 
returning to its home position. If the keyless vehicle lever is held away from its home position then the 
pawl is constantly in a state of clearance to the claw - the claw is free to rotate, and release. This means 
that during a standard door closure operation the latch appears to take the striker and the door can be 
closed with the side of the vehicle but the door is not securely retained by the latch.  

Q4 How would the customer become aware of potentially having this concern? 

A  It is possible that in the condition described, the door will not close and latch bouncing back so 
illuminating the door ajar switch, but there are cases where the door can appear closed although not 
latched at which point there is little obvious indication of the issue.  

Q5 Does this concern affect vehicle safety? 

A Yes. Jaguar Land Rover has determined that this condition does pose a safety risk which is why a safety 
recall is being conducted. 

Q6 Has Jaguar Land Rover Limited received many complaints? 
A Jaguar Land Rover has received a number of customer complaints relating to this issue. 

Q7 Have there been any accidents or injuries or fires? 
A Jaguar Land Rover is unaware of any accident, injuries or fires which have been attributed to this issue. 

Q8 How was the condition discovered? 
A Jaguar Land Rover was alerted to this concern through quality data reporting systems. 

Q9 How long has Jaguar Land Rover known about this problem? 
A Jaguar Land Rover began investigating the in October 2014. 

Q10 Is the defect leading you to any concerns regarding the reliability of a system, which is supposed 
to be designed and engineered for the passengers' safety? What type of measures are you 
planning to take? 

A We have no concerns with the overall reliability of the vehicle. Jaguar Land Rover carefully monitors field 
data to ensure that any matters relating to safety and compliance are rigorously investigated. 

 



Q11 What has Jaguar Land Rover done in production? 
A Modifications have been made to remove the sensitivity of the door latch and associated mechanisms to 

the condition mentioned above.  

Q12 What is the repair for this issue? 

A Jaguar Land Rover will mail affected owners asking them to bring their vehicle to a Land Rover retailer of 
their choice to download the latest software making the motor open circuit in line with the latch 
manufacturers specification preference.  

Q13 Which vehicles are affected by this recall? 

A Certain 2013 to 2016 Model Year Land Rover Range Rover vehicles and certain 2014 to 2016 Model 
Year Land Rover Range Rover Sport vehicles built at the Solihull (UK) Assembly Plant from May 9, 2012 
to March 12, 2015. 

Q14  Are other Jaguar Land Rover models affected by these actions? 

A No other models are known to be affected by this condition, other than those listed on this document. 

Q15 Are parts available to rework vehicles? 
A Vehicle software is available for the rework. 

Q16 How much will this recall cost Jaguar Land Rover? 
A Cost was not a factor in deciding to recall these vehicles. 

Q17 How do I know if my vehicle is affected? 
A All owners of potentially affected vehicles will shortly receive a letter inviting them to contact a Land Rover 

authorized repairer for the work to be carried out. 

Q18  How long does it take for the vehicle to be inspected and repaired? 
A The work will be carried out as quickly and efficiently as possible in order to minimize inconvenience to 

customers and is expected to take 30 min to complete. Naturally, due to dealer schedules, vehicles may 
be required for longer. 

Q19 Can I continue to drive my vehicle safely until it has been recalled? 
A Customers are advised to contact a Land Rover authorized repairer should they have any concerns 

regarding their vehicles. Until such time as your vehicle is repaired, Jaguar Land Rover strongly 
recommend that all vehicle occupants are secured using the vehicle seat belts and that the driver observe 
any door open warnings displayed in the instrument pack. 

Note: Please ensure that any Press enquiries are referred to the Jaguar Land Rover Corporate Affairs office.  
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�������������� ���������������� �������������!�������"#� $%&�%'(�)*&��*�+�$��,��-. ,�$%/01210/%) $*345671$%&�%'(�)*&��*�+�$��,��-. ,�$%/01210/%- $*389442$%&�%'(�)*&��*�+�$��,��-. ,�$%/01210/%� $*352099$%&�%'(�)*&��*�+�$��,��-. ,�$%/01210/%, $*392927$%&�%'(�)*&��*�+,$��,��-. ,�$%/01210/:) $*345670$%&�%'(�)*&��*�+,$��,��-. ,�$%/01210/:- $*389447$%&�%'(�)*&��*�+,$��,��-. ,�$%/01210/:� $*352095$%&�%'(�)*&��*�+,$��,��-. ,�$%/01210/:, $*392979$%&�%'(�)*&��*�+�$��-. ,�$%/01210/-) $*349406$%&�%'(�)*&��*�+�$��-. ,�$%/01210/-- $*389463$%&�%'(�)*&��*�+�$��-. ,�$%/01210/-� $*352098$%&�%'(�)*&��*�+�$��-. ,�$%/01210/-, $*392536$%&�%'(�)*&��*�+,$��-. ,�$%/01210/)) $*349437$%&�%'(�)*&��*�+,$��-. ,�$%/01210/)- $*389461$%&�%'(�)*&��*�+,$��-. ,�$%/01210/)� $*352094$%&�%'(�)*&��*�+,$��-. ,�$%/01210/), $*392537$%&�%'(�)*&��*�+�$��,��-�$:. ,�$%/01210/;) $*345679$%&�%'(�)*&��*�+�$��,��-�$:. ,�$%/01210/;- $*389465$%&�%'(�)*&��*�+�$��,��-�$:. ,�$%/01210/;� $*352097$%&�%'(�)*&��*�+�$��,��-�$:. ,�$%/01210/;, $*392518$%&�%'(�)*&��*�+,$��,��-�$:. ,�$%/01210/<) $*345675$%&�%'(�)*&��*�+,$��,��-�$:. ,�$%/01210/<- $*389468$%&�%'(�)*&��*�+,$��,��-�$:. ,�$%/01210/<� $*352053$%&�%'(�)*&��*�+,$��,��-�$:. ,�$%/01210/<, $*392517$%&�%'(�)*&��*�+�$��-�$:. ,�$%/01210/=) $*349416$%&�%'(�)*&��*�+�$��-�$:. ,�$%/01210/=- $*389464$%&�%'(�)*&��*�+�$��-�$:. ,�$%/01210/=� $*352051$%&�%'(�)*&��*�+�$��-�$:. ,�$%/01210/=, $*392501$%&�%'(�)*&��*�+,$��-�$:. ,�$%/01210/�) $*345678$%&�%'(�)*&��*�+,$��-�$:. ,�$%/01210/�- $*389466$%&�%'(�)*&��*�+,$��-�$:. ,�$%/01210/�� $*352050$%&�%'(�)*&��*�+,$��-�$:. ,�$%/01210/�, $*392505!�������>� $%&�%'(�)*&��*�+�$��,��-�$:. ,�$%/01219/%) $*345676$%&�%'(�)*&��*�+�$��,��-�$:. ,�$%/01219/%- $*389421$%&�%'(�)*&��*�+�$��,��-�$:. ,�$%/01219/%� $*352058$%&�%'(�)*&��*�+�$��,��-�$:. ,�$%/01219/%, $*397310$%&�%'(�)*&��*�+,$��,��-�$:. ,�$%/01219/:) $*345672$%&�%'(�)*&��*�+,$��,��-�$:. ,�$%/01219/:- $*389429$%&�%'(�)*&��*�+,$��,��-�$:. ,�$%/01219/:� $*352054$%&�%'(�)*&��*�+,$��,��-�$:. ,�$%/01219/:, $*397319$%&�%'(�)*&��*�+�$��-�$:. ,�$%/01219/-) $*349413$%&�%'(�)*&��*�+�$��-�$:. ,�$%/01219/-- $*389425$%&�%'(�)*&��*�+�$��-�$:. ,�$%/01219/-� $*352056$%&�%'(�)*&��*�+�$��-�$:. ,�$%/01219/-, $*392598$%&�%'(�)*&��*�+,$��-�$:. ,�$%/01219/)) $*349418
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Reference SSM73972

Models Discovery / L462 
Discovery Sport / L550 
Range Rover / L405 
Range Rover Sport / L494 
Range Rover Velar / L560 

Title Land Rover Door Latch Issues - Contamination with Silicon

Category Body

Last modified 24-Jul-2018 00:00:00

Symptom 112000 Latches/Locks & Security

Content Issue:
Customers are reporting that side door latches do not operate correctly. Symptoms 
include latches that will not lock / will not unlock / will not open.

Cause:
Migration of silicon based oils through the latch and onto the internal latch electric 
motors. 

Action:
Under no circumstances should silicon based grease or oils be applied to door 
latches.

Technicians - Please rate this SSM and provide comments so that future 
communications can be improved.

1 = Poor – Basic information provided – The SSM does not help me resolve the 
customer concern.

3 = Average – Adequate information provided – The SSM partially helps me resolve 
the customer concern.

5 = Excellent – All required information provided to resolve the customer concern.
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