Appendix B

Copies all files related to allegations of
crash, injury, and/or fatality



























The NHTSA website Complaint page shows 74 complaints about the brakes on the Ford Fusion,
71 describing a similar failure to the one that I experienced. The ABS Hydraulic Control Unit
and master cylinder are mentioned in some of these complaints; the failure seems to be triggered
by activation of the ABS.

NHTSA ID Number: 10926134
NHTSA ID Number: 10924068
NHTSA ID Number: 10920642
NHTSA ID Number: 10920381
NHTSA ID Number: 10917426
NHTSA ID Number: 10917229
NHTSA ID Number: 10910435
NHTSA ID Number: 10897327
NHTSAID Number: 10893019
NHTSA ID Number; 10892944
NHTSA ID Number: 10888626
NHTSA ID Number: 10885025
NHTSA ID Number: 10881298
NHTSA ID Number: 10876335
NHTSA ID Number: 10875760
NHTSA ID Number: 10863161
NHTSA ID Number: 10863054
NHTSA ID Number: 10862114
NHTSA iD Number: 10860086
NHTSA ID Number: 10855365
NHTSA ID Number: 10854702
NHTSA ID Number: 10850969
NHTSA ID Number: 10837770

NHTSA ID Number: 10837758

NHTSA ID Number: 10836833
NHTSA ID Number: 10836561
NHTSA ID Number: 10825433
NHTSA ID Number: 10824708
NHTSA ID Number: 10823422
NHTSA ID Number: 10822948
NHTSA ID Number: 10822164
NHTSA ID Number: 10820307
NHTSA ID Number: 10819862
NHTSA ID Number: 10818806
NHTSA ID Number: 10818601
NHTSA ID Number: 10811561
NHTSA ID Number: 10807655
NHTSA ID Number: 10806755
NHTSA ID Number: 10806255
NHTSA ID Number: 10794803
NHTSA ID Number: 10787563
NHTSA ID Number: 10786924
NHTSA ID Number: 10786700
NHTSA ID Number: 10779110
NHTSA ID Number: 10778783
NHTSA ID Number: 10760420
NHTSA ID Number: 10760393
NHTSA ID Number: 10712615
NHTSA ID Number: 10694951

NHTSA ID Number: 10683872
NHTSAID Number: 10690056
NHTSA ID Number: 10680428
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NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA iD Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:

Additional reports on AboutAutomobile, ARFC.

10680357
10670480
10670179
10668854
10655357
10653400
10653180
10644354
10641549
10640257
10629592
10618330
10617511
10615775
10606597
10587183
10514752
10489124
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2015-08-26-17.49.25.000000 OBC TO DLR™ (313) 274-8800™* DLR SAYS THAT THE SA IS JOSH. THE DLR HASNT
HAD A CHANCE TO LOOK AT THE VEHICLE YET. CSM WILL F/U WITH CLIENT AND DLR ON 8/28.
2015-08-26-11.13.12.000000 BY TODD PLUFF - VEHICLE IS HERE FOR INSPECTION.
2015-08-25-16.29.16.000000 OBC TO DLR* (313) 274-8800** DLR SAYS THAT CLIENT BROUGHT VEHICLE IN
TODAY AND IS CURRENTLY IN A LOANER. DLR SAYS THAT CSM SHOULD F/U TOMORROW AFTERNOON.
2015-08-22-17.22.20.000000 OBC TO DLR* DLR IS CLOSED. CSM WILL F/U WITH CLIENT AND DLR 8/25.
2015-08-22-17.20.42.000000 IBC FROM CLIENT** CLIENT SAYS THAT SHE VISITED THE CHIROPRACTOR AND A
FEW BONES ARE OUT OF PLACE. CLIENT INQUIRING ABOUT MAKING AN APPOINTMENT AT DLR. CSM
CONNECTED CLIENT TO SERVICE DEPT SO SHE COULD SCHEDULE AN APPOINTMENT.
2015-08-21-17.14.43.000000 OBC TO CLIENT*(313) 935-5969** CLIENT SAYS THAT SHE IS WAITING FOR THE
DLR TO CALL HER SO SHE CAN BRING IT IN. CLIENT SAYS THAT THE DLR IS SUPPOSED TO CALL CLIENT AND LET
HER KNOW THE LOANER AVAILABILITY. CLIENT WOULD LIKE THE DLR TO CHECK THE ACCELERATION AND THE
BRAKES. CLIENT SAYS THAT BRAKES WENT TO THE FLOOR AND DID NOT STOP THE VEHICLE. CSM REACHED
OUT TO DLR TO HELP SCHEDULE HER APPOINTMENT BUT WAS UNABLE TO REACH THE SERVICE DEPARTMENT.
CSM WILL TRY AGAIN TOMORROW TO HELP SCHEDULE CLIENTS APPOINTMENT.ACCIDENT/INJURY TEMPLATE
(ENSURE YOU DOCUMENT BOTH THE QUESTION AND ANSWERS IN THE CASE NOTES)HAS THE CLIENT FILED A
CLAIM WITH THEIR INSURANCE COMPANY (YES OR NO) YESIF YES - CONTINUE WITH REMAINING QUESTIONSIF
NO - ADVISE CLIENT TO CONTACT THEIR INSURANCE COMPANY. NO FURTHER QUESTIONS ARE NEEDED AN
ESCALATION TO OGC WILL NOT OCCUR).IF NO, BUT THE CLIENT DOES NOT HAVE INSURANCE, OR IS REFUSING
TO CONTACT INSURANCE - CONTINUE WITH REMAINING QUESTIONSIF A CLAIM HAS BEEN FILED WITH THEIR
INSURANCE COMPANY, WHAT IS THE STATUS OF THE CLAIM THE INSURANCE COMPANY HAS DONE THEIR
PARTIS THE VEHICLE REPAIRABLE YESWERE ANY INJURIES SUSTAINED NOIF YES, PROVIDE THE FIRST AND LAST
NAME OF ALL INJURED PARTIES. N/AWHAT ARE YOU SEEKING FROM FORD MOTOR COMPANY CLIENT IS
SEEKING THE CAUSE OF THE CONCERNWHAT WAS THE DATE OF THE ACCIDENT 7/18/2015WHAT PRODUCT
DEFECT IS ALLEGED TO HAVE CAUSED THE ACCIDENT UNINTENDED ACCELERATION AND BRAKE FAILUREWHAT
IS THE CITY AND STATE WHERE THE ACCIDENT OCCURRED DETROIT, MICHIGAN WAS A POLICE REPORT FILED
NOIF A POLICE REPORT WAS FILED, WHAT WERE THE FINDINGS N/A WHAT IS THE POLICE REPORT NUMBER
AND IN WHAT CITY AND COUNTY WAS THE REPORT FILED N/AWHAT IS THE NAME AND ADDRESS OF THE
CLIENTS ATTORNEY (ASK THIS QUESTION ONLY IF THE CLIENT MENTIONS THEY HAVE SOUGHT/RETAINED AN
ATTORNEY). N/A, ALTHOUGH SHE HAS SEEN LAW SUITS ON THE INTERNET FOR HIS CONCERN.WHAT MAILING
ADDRESS WOULD YOU LIKE OUR OFFICE OF GENERAL COUNCIL TO SEND YOUR WRITTEN RESPONSE TO
(DOCUMENT THE FULL ADDRESS)

2015-08-20-20.19.41.000000 IBC FROM CLIENT, STATED THAT SHE WANTS TO TAKE VEHICLE BACK TO
DLRSHIP, STATED THAT VEHICLE IS STILL ACCELERATING WHEN SHE PRESSES BRAKE, WHICH IS WHAT CAUSED
HER TO WRECK VEHICLE INITIALLY, STATED THAT VEHICLE DOES NOT HAVE ISSUE ALL THE TIME, BUT SHE DOES
NOT FEEL SAFE DRIVING VEHICLE, WANTED TO CONFIRM THAT IF SHE TAKES VEHICLE TO DLR TODAY , THERE
WILL BE A LOANER VEHICLE AVAILABLE, MADE OBC TO DLR, NO ONE AVAILABLE IN SERVICE, TIANNA STATED
THAT SHE WILL HAVE STEPHANIE IN SERVICE CALL CLIENT BACK AND ADVISE IF A LOANER WILL BE AVAILABLE
TODAY. PROVIDED CLIENTS HOME AND MOBILE NUMBER FOR CB

2015-08-20-11.17.09.000000 BY TODD PLUFF - ALL | CAN DO IS CHECK FOR ANY CODES STORED TO SEE IF
THERE WAS ANY TYPE OF FAILURE. IF THERE IS NO CODES WE WOULD HAVE TO ATTEMPT TO DUPLICATE.
2015-08-19-11.55.21.000000 VEHICLE NOW IN CLIENTS POSSESSION AFTER BODY REPAIRS. CLIENT PLEASED
WITH THE MINIMAL DAMAGE TO CAR AND NONE TO HERSELF, BUT IS WORRIED ABOUT A REPEAT
OCCURRENCE.BODY SHOP CONTACT: CHERYL REMBO - 313-359-7453

2015-08-19-11.54.15.000000 CLIENT SAYS: CLIENT WAS PULLING VEHICLE INTO GARAGE JULY 18 AND HAD
SUDDEN ACCELERATION. APPLIED BRAKES AND ACCELERATION CONTINUED. VEHICLE WAS TAKEN TO JACK
DEMMER LINCOLNS BODY SHOP AND REPAIRED BODY DAMAGE. CLIENT FEELS UNSAFE DRIVING VEHICLE
NOW AFTER DEALER SAID THEY COULDNT FIND ANYTHING WRONG/CAUSE.PER CLIENT, DLR SAYS: DEALER
COULDNT FIND ANYTHING WRONG WITH VEHICLE AND DID NOT OFFER ANY DIAGNOSTIC INFORMATION TO
CLIENT. SAID ADDITIONAL DIAGNOSTICS WOULD BE EXPENSIVE.CRC ADVISED: ADVISED CRC WOULD CONTACT
DEALERSHIP FOR MORE INFORMATION AND WOULD CONTACT CLIENT WITHIN 2 BUS. DAYS ON NEXT STEPS.
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Technician Comments

2015-09-01-17.45.05.000000
2015-09-01-17.10.19.000000
2015-09-01-17.09.35.000000
2015-09-01-16.50.16.000000
2015-09-01-16.41.15.000000
2015-08-28-17.25.03.000000
2015-08-28-17.22.52.000000
2015-08-28-16.06.00.000000
2015-08-26-17.49.25.000000
2015-08-26-11.13.12.000000
2015-08-25-16.29.16.000000
2015-08-22-17.22.20.000000
2015-08-22-17.20.42.000000
2015-08-21-17.14.43.000000
2015-08-20-20.19.41.000000
2015-08-20-11.17.09.000000
2015-08-19-11.55.21.000000
2015-08-19-11.54.15.000000
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Report Summary P;'Lge_'.? of 2

W SM ASSESSMENT AND REPAIR ATTEMPT=DLR REQUESTED ASSISTANCE WITH
RENTAL AS CUST HAS: BEEN IN LOANER VEH=CCS ADVISED W ASSIST DLR IS COST
OF RENTAL VEH AND TO CONTACT W INFO WHEN VEH REPAIRED=CCS SENT EMAIL
TODAY REQUESTING STATUS OF REPAIR AND WILL DOCUMENT INFO AS RCVD CCS
SETTING F/U 06/09 BY 5PM EST -
OWNREL =CCS NOTES THAT CUST HAS CONTACTED CRC CENTER REGARDING THREE |
ACCIDENTS HE HAS HAD DUE TO BRAKE CONCERN=CCS MADE OBC TO DLR AND LFT
MSG TO DISCUSS CASE W SM KARL=CCS RECALLS SM ADVISING CUST ALMOST HAD,
ONE ACCIDENT BUT HAS NO KNOWLEDGE OF CUST HAVING THREE ACCIDENTS=
OWNREL =CCSSPK W SM KARL ON 6/11 BUT FAILED TO DOCUMENT IN CASE=SM ADVISED HE
IS NOT SURE IF CUST HAS HAD THREE ACCIDENTS BUT CUST DOES HAVE TRUNK
DAMAGE FROM ONE ACCIDENT=SM ADVISED REPAIR IS COMPLETE=CCS ADVI_$ED W
CUST OPENING A LEGAL CASE CCS CANNOT HAVE CONTACT W CUST HOWEVER THIS
WAS A DEALER OPENED CASE AND CCS HAS ONLY BEEN WORKING WITH THE $M CCS
WILL-CONTINUE TO ASSIST UNTIL OFFICE OF GENERAL COUNCIL OPENS A
CASE=CCS WAS TO CALL SM BACK 6/14 TGO FURTHER DISCUSS AND PROVIDE
APPROVAL CODES FOR CLAIM :
OWNREL =CCS MADE OBC TO DLR TO PROVIDE APPROVAL CODE FOR ASSISTANCE W RENTAL
CHARGE AS PREVIOUSLY AGREED=SM NOT AVAILABLE=CCS LFT MSG FOR CB AND
SETTING F/U 06/16 BY 5PM EST
OWNREL =CCS AWAITING RESPONSE FROM SM KARL TO PAY QUT RENTAL CLAIM _
OWNREL =CC5 RCVD RENTAL INFO FROM SM KARL=CUST IN VEH FOR 30 DAYS AT 30/D;QY
TOTALLING 900=CCS AGREED TO SPLIT RENTAL W DLR=R0O303446 LINE 3 P11:'
M356V $450=SM ADVISED CUST HAS NOT REPORTED ANY COMPLAINTS SINCE
HYDROLIC CONTROL UNIT REPLACED IN VEH -

Requester: ATAYLO29 31-_}1§ug—..20103
Repert Summary Ford Proprietary, Private Retention: None
‘Server: FCWS686 3'

_.liit_tp_s-;f_ﬂwww.gcqis-._deal_crconnection.comfg_o‘qizsfaspf\?‘?ﬁRES; RptSummaryBottom.asp?Clr... 8}’31}2010
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claim to be defective, and to be presented with the vehicle and the subject component part( s) at
the time of trial, should litigation-ensue from this informal claim. .

If you propose to repair the vehicle for continued usage, such repairs may not be
performed until after Ford Motor Company has inspected the vehlcle and removed and tested. any
component part you claim to be defective or advised you in writing that it does not intend to
perform such inspection and/or testing at this time. But even in that event, Ford Motor Company
will insist that all components claimed to be defective are maintained and preserved for tnai

Sincerely,
a. T |

Alma Taylor
Product Claims
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