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Appendix B

Copies all files related to allegations of
crash, injury, and/or fatality
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ECI Record ID

Source Code

Source Claim Key

Time In Service

Repair/Report/Paid Date 08/06/2014

Causal Part Prefix

Causal Part Base

Causal Part Suffix

Causal Part Name NOT PROVIDED BY SOURCE

Non Causal Part Prefix-Base-
Suffix

Dealer Name

WAYSIDE FORD, INC.

Dealer City MARLBOROUGH

Dealer State/Province MA

Dealer Phone Number 5084608400

VIN

Production Date 11/10/2007

Model Year 2008

Vehicle Description FUSION

Engine Serial Number 241007100054 "

Engine Description

2.3L-4V DOHC EFI NA 14 GAS

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date

11/27/2007

Mileage

100000

Customer Comments

2014-08-06-20.28.39.000000 CUST SAYS: ABS ENGAGED BUT WENT TO THE FLOOR BROUGHT FOOT UP HIT IT
AGAIN HIT THE VEHICLE IN FRONT OF HIM THE ABS CONTROL THIS IS A KNOWN CONCERN WITH FORD FOR A
FAULTY PART. MODULE AND CONTROL VALVE. CUST IS VERY UPSET HE WAS IN AN ACCIDENT CAUSED BY THIS
FAULTY PART AND WANTS TO KNOW WHY THERE IS NO RECALL ON THIS PART AS OF YET. THE CHILD IN THE
OTHER CAR COULD HAVE BEEN KILLED OR HURT. HOWEVER HE FELT HIS DRIVING ABILITY HE DIDNT FILE AN INS
CLAIM. PER CUST, DLR SAYS:DEALER AGREES WITH CUST THAT THIS IS A FAULTY PART AND UNDERSTANDS
ABOUT THE PARTS SHOULD BE RECALLED. CRC ADVISED:I HAVE ENTERED ALL HIS INFO INTO THE SYSTEM AS
FEED BACK FOR FORD MOTOR COMPANY.

Technician Comments

2014-08-06-20.28.39.000000




ECI Record ID

Source Code

Source Claim Key

Time In Service

Repair/Report/Paid Date 08/06/2014

Causal Part Prefix

Causal Part Base

Causal Part Suffix

Causal Part Name NOT PROVIDED BY SOURCE

Non Causal Part Prefix-|
Suffix

ase-

Dealer Name

WAYSIDE FORD, INC.

Dealer City MARLBOROUGH

Dealer State/Province MA

Dealer Phone Number 5084608400

VIN

Production Date 11/10/2007

Model Year 2008

Vehicle Description FUSION

Engine Serial Number 241007100054 "

Engine Description

2.3L-4V DOHC EFI NA 14 GAS

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date

11/27/2007

Mileage

100000

Customer Comments

2014-08-06-20.48.05.000000 PLEASE CONTACT YOUR INSURANCE COMPANY REGARDING THIS ISSUE. FORD IS
UNABLE TO PROVIDE ASSISTANCE.

2014-08-06-20.45.12.000000 CUST SAYS: ABS ENGAGED BUT WENT TO THE FLOOR FOOT UP HIT IT AGAIN HIT
THE VEHICLE IN FRONT OF HIM THE ABS CONTROL THIS IS A KNOWN CONCERN WITH FORD FOR A FAULTY PART.
MODULE AND CONTROL VALVE. CUST IS VERY UPSET HE WAS IN AN ACCIDENT CAUSED BY THIS FAULTY PART
AND WANTS TO KNOW WHY THERE IS NO RECALL ON THIS PART AS OF YET. THE CHILD IN THE OTHER CAR COULD
HAVE BEEN KILLED OR HURT. HOWEVER HE FELT HIS DRIVING ABILITY HE DIDNT FILE AN INS CLAIM. PER CUST,
DLR SAYS:DEALER AGREES WITH CUST THAT THIS IS A FAULTY PART AND UNDERSTANDS ABOUT THE PARTS
SHOULD BE RECALLED. CRC ADVISED:1 HAVE ENTERED ALL HIS INFO INTO THE SYSTEM AS FEED BACK FOR FORD
MOTOR COMPANY.WAYSIDE FORD, INC.428 MAPLE STREETMARLBOROUGH, MA 01752(508) 460-8400
ACCIDENT/INJURY TEMPLATE (ENSURE YOU DOCUMENT BOTH THE QUESTION AND ANSWERS IN THE CASE
NOTES)1. HAS THE CUSTOMER FILED A CLAIM WITH THEIR INSURANCE COMPANY NO3. IS THE VEHICLE
REPAIRABLEYES 4. WERE ANY INJURIES SUSTAINEDNO NOT TO CUST KNOWLEDGES. WHAT ARE YOU SEEKING
FROM FORD MOTOR COMPANYWOULD BE TO HAVE THE PARTS AND LABOR PAID FOR AND ADVISE OTHER CUST
THAT THIS SHOULD BE A RECALL.6. WHAT WAS THE DATE OF THE ACCIDENTJULY 25TH 20147. WHAT PRODUCT
DEFECT IS ALLEGED TO HAVE CAUSED THE ACCIDENTABS CONTROL MODULE AND CONTROL VALVES8. WHAT IS
THE CITY AND STATE WHERE THE ACCIDENT OCCURREDSUDBURY, MA 9. WAS A POLICE REPORT FILEDNO13.
WHAT MAILING ADDRESS WOULD YO

Technician Comments

2014-08-06-20.48.05.000000
2014-08-06-20.45.12.000000




Darcy M. MacDonald ~ Attorney at Law

Six Cabot Place, Stoughton, MA 02072
Phone (781) 341-0066 * Facsimile (781) 341-3242
Email: dmacatty@aol.com

SENT CERTIFIED MAIL N & FIRST CLASS MAIL

OGC Lit

December 6, 20106 Product Ctaims ~— T U

Ford Motor Company,

1 American Road,

Dearborn, Michigan 48126-2798 USA
Attn.: Legal Department

Re:  Demand Letter Pursuant to Massachusetts General Law
Chapter 93A - Ford Fusion ABS Brake Failure/Stephen J. LeBlanc
This office has been retained by Mr.

—cgarding a failure of the ABS system in
his 2008 Ford Fusion. vas involved m a car accident, when he attempted to stop in

heavy traffic the brakes became spongy, and failed to stop before he made contact with the
vehicle in front of him. After making a cursory search online about the problem he experienced,
he discovered complaints, as far back as three years ago complaints, regarding the ABS
Hydraulic Control Unit and master cylinder, began showing up on the NHTSA website and
online. In total there the NHTSA website complaint page shows 74 complaints about the brakes
on the 2008 Ford Fusion, 71 describing a similar failure to the onc tha_xpcricnccd.
The ABS Hydraulic Control Unit and master cylinder are cited in these complaints with the
failure being triggered by activation of the ABS. After becoming aware of the magnitude of this
problem. and Ford’s unwillingness to address it in a preemptory fashion _hose to
seek legal redress for this matter. Additional complaints, highlighting this issue were also found
on AboutAutomobile.com, ARFC.

I am hereby making a formal demand, on behalf o_on Ford Motor
Company, as manufacturers, under M.G.L. ¢.93A Sec. 9 for relief related to the total loss of
his vehicle, the out of pockets costs associated with replacing his vehicle and any resulting
surcharge related to fault assigned to him as a driver which occurred as a result of a
dangerous design defect and refusal to repair this in the ABS system of the Ford Fusion for

multiple model vears.

To Whom This May Concern:

gy

taic



This office was contacted by -ai‘tcr his personal research revealed a known problem,
along with a multitude of complaints, which were filed to address a known problem with the
2008 Ford Fusion and their ABS system. Specifically, the 2008 Ford Fusion, contains a
dangerous design defect, known to the industry manufacturers, but left unaddressed — whereby a
driver would press on the brake pedal but the pedal would go to the floor with loss of braking
power, resulting in a collision.

As a result of this defec vas involved in a car accident, his Ford Fusion was
declared a total loss, he incurred a loss of out of pocket income attributed to the need to rent a
replacement vehicle, use of personal time from work, and will now face an increased surcharge
which will result in an increase in insurance premiums for a minimum of 7 years.

-Ssens claims for breach of express and implied warranties, strict product liability
for failure to warn; unjust enrichment/restitution; fraudulent concealment/nondisclosure;
negligence; actions or practices declared to be unfair, deceptive. and unlawful under Chapter
93A of the Massachusetts General Laws, the Massachusetts Consumer and Business Protection
Act, and regulations promulgated thereunder by the Attorney General’s Consumer Protection

Division.

Ford designed, manufactured, marketed, advertised, distributed, and warranted for this model
and make of automobile. In conjunction with each sale, Ford warranted that each automobile
was of merchantable quality, fit for the ordinary purpose for which automobiles are used, free
from defects in materials and workmanship, and would not pose a driving hazard. Complaints of
“spongy” brakes began surfacing over three years ago. with a total of 71 known problems, and in
spite of this known hazard nothing was done to repair or replace the hundreds of thousands of
2008 Ford Fusions, which contained this sleeping defect, throughout the United States.
Additionally, no known cause for the defect has been identified or offered by Ford Motor

Company.

A copy of the accident report, filed with Police Department and Mapfre Insurance is included
with this letter. Also included is a list of the 74 NHTSA complaint file numbers, filed thus far,
on vehicles either formerly or currently in operation

-elieves. and [ have affirmed their belief, that they are entitled to be reimbursed for
the costs related to the damage caused by the failure of the ABS system in the 2008 Ford Fusion.
Specifically, the cost for the replacement of the vehicle, the cost to rent a vehicle, use of personal

time from work, and an increased surcharge which will result in an increase in insurance
premiums for a minimum of 7 years, these costs are estimated at in excess of $25,000.00.

It is important to note that the vehicle, because it was declared a total loss, has been transferred
to a salvage yard. If Ford wishes to inspect the ABS unit, for its own information, the inspection

will need to happen as soon as possible.

Failure to respond to this 93A demand letter within 30 days offering a reasonable settlement will
compel the commencement of a law suit under section 9 of said Chapter 93A. We construc a
reasonable offer of settlement to be no less than the damages suffered as described above which
amount dFes not take into account the potential damages that could have resulted had

or the other driver. been seriously injured by this failure.



deceptive ill be awarded his actug s and will automatically receive an
award whereby you will be required to pay all of reasonable attorney’s fees.
Furthermore, if a court determines that your conducl was willfully or knowingly unfair or
deceptive the court must award up to three times, but not less than two times, his
actual damages. A court may also awar p to three times, but not less than two
times actual damages if you refuse to grant relief pursuant to this demand letter and a court
determines that your refusal, after your review of this letter, was made in bad faith with reason to
know your conduct was unfair and deceptive in violation of Chapter 93A.

If suit is filed aiainst i’ou under Chapter 93A and your conduct is found to be unfair or

r

yM. lacDonald
Attoriicy at Law

DMM/kbg

Enclosures










The NHTSA website Complaint page shows 74 complaints about the brakes on the Ford Fusion,
71 describing a similar failure to the one that I experienced. The ABS Hydraulic Control Unit
and master cylinder are mentioned in some of these complaints; the failure seems to be triggered
by activation of the ABS.

NHTSA ID Number: 10926134
NHTSA ID Number: 10924068
NHTSA ID Number: 10920642
NHTSA ID Number: 10920381
NHTSA ID Number: 10917426
NHTSA ID Number: 10917229
NHTSA ID Number: 10910435
NHTSA ID Number: 10897327
NHTSAID Number: 10893019
NHTSA ID Number; 10892944
NHTSA ID Number: 10888626
NHTSA ID Number: 10885025
NHTSA ID Number: 10881298
NHTSA ID Number: 10876335
NHTSA ID Number: 10875760
NHTSA ID Number: 10863161
NHTSA ID Number: 10863054
NHTSA ID Number: 10862114
NHTSA iD Number: 10860086
NHTSA ID Number: 10855365
NHTSA ID Number: 10854702
NHTSA ID Number: 10850969
NHTSA ID Number: 10837770

NHTSA ID Number: 10837758

NHTSA ID Number: 10836833
NHTSA ID Number: 10836561
NHTSA ID Number: 10825433
NHTSA ID Number: 10824708
NHTSA ID Number: 10823422
NHTSA ID Number: 10822948
NHTSA ID Number: 10822164
NHTSA ID Number: 10820307
NHTSA ID Number: 10819862
NHTSA ID Number: 10818806
NHTSA ID Number: 10818601
NHTSA ID Number: 10811561
NHTSA ID Number: 10807655
NHTSA ID Number: 10806755
NHTSA ID Number: 10806255
NHTSA ID Number: 10794803
NHTSA ID Number: 10787563
NHTSA ID Number: 10786924
NHTSA ID Number: 10786700
NHTSA ID Number: 10779110
NHTSA ID Number: 10778783
NHTSA ID Number: 10760420
NHTSA ID Number: 10760393
NHTSA ID Number: 10712615
NHTSA ID Number: 10694951

NHTSA ID Number: 10683872
NHTSAID Number: 10690056
NHTSA ID Number: 10680428

10



NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA iD Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:
NHTSA ID Number:

Additional reports on AboutAutomobile, ARFC.

10680357
10670480
10670179
10668854
10655357
10653400
10653180
10644354
10641549
10640257
10629592
10618330
10617511
10615775
10606597
10587183
10514752
10489124

11
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ECI Record ID

Source Code

Source Claim Key

Time In Service

Repair/Report/Paid Date

03/05/2015

Causal Part Prefix

Causal Part Base

Causal Part Suffix

Causal Part Name

NOT PROVIDED BY SOURCE

Non Causal Part Prefix-Base-
Suffix

Dealer Name

AUTONATION FORD MARGATE

Dealer City MARGATE

Dealer State/Province FL

Dealer Phone Number 9549727200

VIN

Production Date 12/15/2007

Model Year 2008

Vehicle Description FUSION

Engine Serial Number "107565107049 "

Engine Description

3.0L DOHC EFI NA V6 GAS

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date 01/05/2008
Mileage 71000
Customer Comments 2015-03-05-00.20.35.000000 EMAIL CREATED ON: 3/4/2015 7:19:37 PMFROM: TIER 1 EMAIL - CRCFMCTO:

: FORD MOTOR COMPANY HELLO

MY NAME IS ALYSSA, | AM FROM FORDS CUSTOMER RELATIONSHIP CENTER (CRC). | HAVE REVIEWED
YOUR EMAIL REGARDING THE CONCERNS ON YOUR 2008 FORD FUSION. | APOLOGIZE FOR ANY INCONVENIENCE
THIS HAS CAUSED. TO ASSIST YOU, | HAVE CHECKED OUR RECORDS AND HAVE VERIFIED THAT YOUR VEHICLE HAS
NO OPEN RECALL OR CUSTOMER SATISFACTION PROGRAMS (CSP) RELATED TO THIS ISSUE. PLEASE BE ADVISED
THAT WHEN FORD MOTOR COMPANY RECOGNIZES AN ONGOING ISSUE, A RECALL OR CSP IS PUT INTO PLACE.
FORD AND THE NATIONAL HIGHWAY TRAFFIC AND SAFETY ADMINISTRATION (NHTSA) WORK TOGETHER TO
PROACTIVELY IDENTIFY AREAS OF CONCERN THROUGH INVESTIGATION OF CONSUMER AND DEALER FEEDBACK.
DURING AN INVESTIGATION FORD COOPERATES FULLY WITH NHTSA. FORD DOES NOT SPECULATE ON THE
OUTCOME OF ANY CURRENT INVESTIGATION OR FUTURE ACTIONS. DUE TO OUR RIGOROUS SAFETY STANDARDS
AND CONSTANT TESTING, NOT ALL ISSUES RESULT IN RECALLS OR CSP. THANK YOU FOR CONTACTING FORD
MOTOR COMPANY. SINCERELY, ALYSSA CUSTOMER RELATIONSHIP CENTER FORD MOTOR COMPANY SHOULD
YOU FEEL THAT WE HAVE NOT ADEQUATELY ADDRESSED YOUR CONCERN(S), WE MAY REQUIRE ADDITIONAL
INFORMATION, PLEASE FEEL FREE TO CONTACT US VIA TELEPHONE AT (800)392-3673 BETWEEN THE HOURS OF
8:00 A.M. - 8:00 P.M. EST (MONDAY-FRIDAY) / 9:00 A.M. - 5:30 P.M. EST (SATURDAY). HEARING-IMPAIRED CAL

13




Technician Comments

2015-03-05-00.20.35.000000 WHAT IS YOUR VEHICLE SALES OR SERVICE ISSUE?:HYDRAULIC CONTROL UNIT ON
THE ANTI-LOCK BRAKE SYSTEM FAILED! CRITICAL SAFETY SYSTEM FAILURE. DRIVING AT AROUND 30 MPH, CLEAR
AND DRY CONDITIONS, MADE A HARD STOP AND ANTI-LOCK BRAKES ENGAGED AND THEN THE BRAKES FAILED,
BRAKE PEDAL WENT TO THE FLOOR. PUMPED THEM AND THE BRAKES WERE NOW SPONGY AND WENT TO THE
BOTTOM AGAIN. | TOOK THE CAR TO MY MECHANIC AND HE CHANGED THE BRAKE MASTER CYLINDER AND IT
FAILED TO FIX THE PROBLEM. | GOT INTO A CAR ACCIDENT. | HAD TO TAKE IT TO THE DEALER TO CHANGE THE
HYDRAULIC CONTROL UNIT ON THE ANTI-LOCK BRAKE SYSTEM. THE SYSTEM FAILED AND WAS STUCK OPEN.
THERE HAVE BEEN MANY SIMILAR COMPLAINTS ON THIS CAR. WHAT ACTION HAS YOUR DEALER TAKEN TO
ADDRESS THE ISSUE?:THEY CHECKED FOR ANY RECALL FOR MY FORD SINCE IT IS A SAFETY ISSUE. THEY COULDN T
FIND ANY RECALLS AND | HAD TO REPLACE THE HYDRAULIC CONTROL UNIT AND PAID $1,500.00 TO GET IT FIXED.
WHAT ASSISTANCE ARE YOU SEEKING FROM FORD MOTOR COMPANY?:| BELIEVE THEY SHOULD MAKE THIS
PROBLEM A RECALL SINCE IT IS A SAFETY ISSUE. AFTER RESEARCHING FOUND SEVERAL COMPLAINTS FOR THE
FORD FUSION 2008 AND THE ABS SYSTEM. | REALIZED | M NOT THE ONLY ONE THAT HAD THIS PROBLEM. | URGE
ADDITIONAL INVESTIGATION TO PREVENT DAMAGE TO PROPERTY OR LOSS OF LIFE. ARE YOU THE OWNER OF
THE VEHICLE :YES VIN : MILEAGE : 71,000 WHERE IS YOUR VEHICLE NOW : INPOSSESSION
HAVE YOU CONTACTED THE DEALER :YES DEALER NAME :AUTONATION FORD CONTACT INFORMATION FIRST

NAME : LAST NAME ADDRESS
COUNTRY
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ECI Record ID

Source Code

Source Claim Key

Time In Service

Repair/Report/Paid Date 06/06/2017

Causal Part Prefix

Causal Part Base

Causal Part Suffix

Causal Part Name NOT PROVIDED BY SOURCE

Non Causal Part Prefix-Base-
Suffix

Dealer Name

DELACY FORD, INC.

Dealer City ELMA

Dealer State/Province NY

Dealer Phone Number 7166681200

VIN

Production Date 05/12/2010

Model Year 2010

Vehicle Description FUSION

Engine Serial Number "410167555055 "

Engine Description

3.0L 4V OHC V6 DURATEC 230HP

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date

06/21/2010

Mileage

71000

Customer Comments

2017-06-06-22.26.18.000000 CUST SAYS: WAS IN A CRASH HE WENT TO STOP AT 20 MPH THE
VEH IN FRONT STOPPED QUICK AND HIS VEH HIT THE OTHER VEH  HE THINKS IT IT THE BRAKE SYSTEM THAT
FAILED PER CUSTDLRSAYS: N/A  CRCADVISED: 1. HASTHE CUSTOMER FILED A CLAIM WITH THEIR
INSURANCE COMPANY (YES OR NO)YES 2. IF A CLAIM HAS BEEN FILED WITH THEIR INSURANCE COMPANY,
WHAT IS THE STATUS OF THE CLAIM NO 3. IS THE VEHICLE REPAIRABLE YES 4. WERE ANY INJURIES SUSTAINED
IF YES, PROVIDE THE FIRST AND LAST NAME OF ALL INJURED PARTIES. NO 5. WHAT ARE YOU SEEKING FROM
FORD MOTOR COMPANYTHE COST OF THE REPAIR 6. WHAT WAS THE DATE OF THE ACCIDENT_ 7.
WHAT PRODUCT DEFECT IS ALLEGED TO HAVE CAUSED THE ACCIDENT ABS SYSTEM 8. WHAT IS THE CITY AND
STATE WHERE THE ACCIDENT OCCURRED PARKER CO9. WAS A POLICE REPORT FILED NO 10. IF A POLICE REPORT
WAS FILED, WHAT WERE THE FINDINGS11. WHAT IS THE POLICE REPORT NUMBER AND IN WHAT CITY AND
COUNTY WAS THE REPORT FILED12. WHAT IS THE NAME AND ADDRESS OF THE CUSTOMERS ATTORNEY (ASK
THIS QUESTION ONLY IF THE CUSTOMER MENTIONS THEY HAVE SOUGHT/RETAINED AN ATTORNEY)13. WHAT
MAILING ADDRESS WOULD YOU LIKE OUR OFFICE OF GENERAL COUNCIL TO SEND YOUR WRITTEN RESPONSE TO
(DOCUMENT THE FULL ADDRESS) 3762 BADGER LN ELBERT CO 80160

Technician Comments

2017-06-06-22.26.18.000000
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ECI Record ID

Source Code

Source Claim Key

Time In Service

Repair/Report/Paid Date 08/26/2014

Causal Part Prefix

Causal Part Base

Causal Part Suffix

Causal Part Name NOT PROVIDED BY SOURCE
Non Causal Part Prefix-Base-

Suffix S

Dealer Name BOHN FORD

Dealer City HARVEY

Dealer State/Province LA

Dealer Phone Number 8888691082

VIN

Production Date 03/31/2009

Model Year 2010

Vehicle Description FUSION

Engine Serial Number 280209161304 "

Engine Description

2.5L DOHC PFI 170HP DURATEC HE

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date

04/15/2009

Mileage

51933

Customer Comments

2014-08-26-15.57.02.000000 CUST SAYS:SHE HAS AN ISSUE AS THIS DEALER THAT LET HER DRIVE OUT OF THEIR
SHOP STATING NOTHING WAS WRONG WITH HER VEHICLE IN NOVEMBER AND THEN IN JULY SHE HAD AN
ACCIDENT DUE TO HER ABS NOT WORKING. SHE HAS NOW READ ONLINE THAT THERE HAVE BEEN A LOT OF
PEOPLE COMPLAINING ABOUT THEIR ABS NOT WORKING IN THESE VEHICLES.ACCIDENT/INJURY TEMPLATE 1.
HAS THE CUSTOMER FILED A CLAIM WITH THEIR INSURANCE COMPANY YES2. IF A CLAIM HAS BEEN FILED WITH
THEIR INSURANCE COMPANY, WHAT IS THE STATUS OF THE CLAIMTHE CLAIM WAS FINALIZED AND THEY PAID
FOR EVERYTHING AS THE OTHER TWO VEHICLES WHICH ALSO HAD STATE FARM AND ONE OF THEM WAS
COVERED BY THEIR INSURANCE AS HERS WAS MAXED OUT.3. IS THE VEHICLE REPAIRABLENO4. WERE ANY
INJURIES SUSTAINED IF YES, PROVIDE THE FIRST AND LAST NAME OF ALL INJURED PARTIES.JENNIFER NAQUIN
WAS THE ONLY PERSON IN HER VEHICLE AND SHE WAS INJURED AND THE OTHER PEOPLE IN ONE VEHICLE WAS
ON THEIR WAY TO A FUNERAL AND SHE DOES NOT KNOW THE OTHER NAMES OF THE INJURED PEOPLES. WHAT
ARE YOU SEEKING FROM FORD MOTOR COMPANYBASICALLY DISSATISFIED THAT A FMC DEALERSHIP SENT HER
ON HER WAY WITH BRAKES THAT WERE BAD IN NOVEMBER AND ANYTIME SHE HAD SPOKE WITH ANYONE IN
REGARDS TO HER BRAKES IT WAS ALWAYS DISREGARDED. ANYTIME SHE BROUGHT IT IN TO HAVE IT CHECKED
OUT. IN NOVEMBER SHE BROUGHT IT IN AND THEY STATED THE ENGINE MOUNT WAS BROKEN AND NEEDED
REPLACED AND THE BELT AND BELT TENSIONAR NEEDED REPLACED AND THE BRAKES AND PADS NEE

Technician Comments

2014-08-26-15.57.02.000000
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ECI Record ID

Source Code

Source Claim Key

Time In Service

Repair/Report/Paid Date 02/17/2010
Causal Part Prefix

Causal Part Base Unknown
Causal Part Suffix

Causal Part Name Unknown

Non Causal Part Prefix-Base-
Suffix

Dealer Name

WAYNE AKERS FORD, INC.

Dealer City LAKE WORTH

Dealer State/Province FL

Dealer Phone Number 5615824444

VIN

Production Date 08/10/2009

Model Year 2010

Vehicle Description FUSION

Engine Serial Number 280709100430 "

Engine Description

2.5L DOHC PFI 170HP DURATEC HE

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date

08/26/2009

Mileage

5231

Customer Comments

Technician Comments

WEB FORM DATA - CONCERN: BRAKE PEDAL GOES TO THE FLOOR, NO BRAKES DIAGNOSTICS: VEHICLE HAS
BEEN IN AN ACCIDENT. CUST REPLACED MASTER CYLINDER. | BLOCKED OFF MASTER CYLINDER AND STEPPED ON
BRAKES, MASTER CYLINDER HELD PRESSURE. | REPLACED THE HCU AND PRESSURE BLED THE SYSTEM ALONG
WITH ABS BLEED, NO CHANGE TO PEDAL. THE BOOK SAYS THE BRAKE PROPORTIONING IS DONE BY THE HCU, IS
THER ANYTHING ELSE IN THE SYSTEM THAT CAN CAUSE BRAKE FLUID TO CIRCULATE? PARTS REPLACED:: HCU,
MASTER CYLINDER TECH QUESTION: WHY  WERE YOU ABLE TO VERIFY THE CONCERN? YES IS THERE AN
APPROPRIATE PINPOINT TEST IN THE WSM FOR THIS CONCERN? YES WAS THE PINPOINT TEST FOLLOWED? YES
REPORTS THAT THE MASTER CYLINDER CAN MAKE PRESSURE AND THE HCU HAS BEEN REPLACED FOR A
CONCERN OF NO BRAKE PEDAL. THE BRAKE PEDAL GOES TO THE FLOOR. THE VEHICLE WAS IN AN ACCIDENT IN
THE RF NEAR THE HCU. THE HCU AND THE MASTER CYLINDER HAVE BEEN REPLACED WITH THE CONCERN STILL
PRESENT. BLOCKING OFF THE MASTER CYLINDER RESTORES A HARD PEDAL. THE SYSTEM HAS BEEN BLED
MULTIPLE TIMES USING THE PRESSURE BLEEDER. NO LEAKS ARE FOUND IN THE SYSTEM. THE RF LINE FROM THE
MASTER CYLINDER TO THE HCU IS DAMAGED BUT NO LEAKS ARE FOUND IN THE LINE. THE LINES ARE NOT
CROSSED AS COMPARED TO ANOTHER LIKE UNIT. PUMPING THE BRAKES WITH THE VEHICLE OFF DOES NOT
RESTORE THE PEDAL.
WAS IN THE STORE TODAY, TECH ASKED ME TO LOOK AT VEHICLE AS WELL. WE ARE ABLE TO GET A
HARD PEDAL BY BLOCKING OFF AT THE MASTER CYLINDER. LINES FROM MASTER TO HCU ARE GOOD. NOT ABLE
TO GET A HARD PEDAL AFTER BLOCKING OFF THE 4 OUTLET PORTS. HAVING THE TECH REPLACE THE HCU AT THIS
TIME.
TECH ASSIST REFERRAL HAS BEEN OPENED EHTR
VEHICLE IS FIXED, REPLACED THE HCU AND PROPERLY BLEED THE SYSTEM USING THE WSM.
TECH ASSIST REFERRAL HAS BEEN CLOSED

SYMPTOM 301553 CHANGED TO 6 60 3 40 BY CS012093
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ECI Record ID

Source Code

Source Claim Key

Time In Service 6
Repair/Report/Paid Date 03/08/2010
Causal Part Prefix AESZ
Causal Part Base 2C215
Causal Part Suffix A

Causal Part Name

BRAKE ANTI LOCK ASSY

Non Causal Part Prefix-Base-
Suffix

Dealer Name

WAYNE AKERS FORD, INC.

Dealer City LAKE WORTH

Dealer State/Province FL

Dealer Phone Number 5615824444

VIN

Production Date 08/10/2009

Model Year 2010

Vehicle Description FUSION

Engine Serial Number 280709100430 "

Engine Description

2.5L DOHC PFI 170HP DURATEC HE

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date 08/26/2009
Mileage 5231

Customer Comments

REPLACE DEFECTIVE HYDRO CONTROL UNIT

Technician Comments

5231 2C215***D8 AFTER REPLACING HCU ON ANOTHER LINE FOR AN EXTERNAL LEAK, BLED
SYSTEM AND BRAKE PEDAL FELL TO THE FLOOR. MADE MULITPLE ATTEMPTS TO BLEED THE SYSTEM
AND PEDAL STILL FELL. REPLACED HCU, BLED SYSTEM AND RETESTED OK
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ECI Record ID

Source Code

Source Claim Key

Time In Service 19
Repair/Report/Paid Date 04/02/2012
Causal Part Prefix BESZ
Causal Part Base 2C219
Causal Part Suffix G

Causal Part Name

MODULE-BRK ANTI/LK

Non Causal Part Prefix-Base-
Suffix

Dealer Name

MORRIE'S MINNETONKA FORD LINCO

Dealer City MINNETONKA

Dealer State/Province MN

Dealer Phone Number 9525465441

VIN

Production Date 08/31/2010

Model Year 2011

Vehicle Description FUSION

Engine Serial Number "260810073644 "

Engine Description

2.5L DOHC PFI 170HP DURATEC HE

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date 09/15/2010
Mileage 16778

Customer Comments

CUST STATES SERVICE ADVANCE TRAC LIGHT IS ON, SEE HISTORY ON SAME CONCERN

Technician Comments

NOT SAME CONSERN..EEC TESTED,CODES C1277 20 AND C1963 20 PERFORMED PINPOINT TESTS E,F
AND G.FOUND ABS MODULE BAD. REPLACED ABS MODULE,PMI.CLEARED CODES AND
RETESTED.TEST DROVE AND RETESTED,OK.
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DAIE: Ub/ v
ONT GAWR 1063KG; 2344LB REAK LAVYR R
FRTHIS VEHICLE CONFORMS TO All APPLICABLE FEDfRAl MOTOR
VEMHICLE SAFETY, BUMPER, AND TH ON STANDARDS
IN EFFECT ON THE DATE OF MANUFACTURE SHOWN ABOVE

VIN: 3FAHPOHAXBR]34681 TYPE: Passenger {or
MAXIMUM LOAD = OCCUPANTS + LUGGAGE = 385KG/ 85018

OCCUPANTS = STOTAL, 2 FRONT, 3 REAR

TIRE (FR):  P225/50R17 93V RIMS (FF.)
(RR): P225/50R17 93V ‘(gfk!
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Enterprise Holdings (Non-ELCO/RIS) :
MAY e O

Ford Potential Product Defect AllegationvForm

Date GP/BR Local A/E/N Contact Local A/E/N Contact Phone #
428011 1916 . —
Unit Information
Unit # Mileage Year Make Model VIN
20857 2011 Ford Fusion _
PO ECENED
Vehicle Location Information CLAIMS UM
MAY 2(
Location * Contact MAY 06 2011 Phone
Colins Collision Kristy OFFICE O _ 218-729-6187
Address: 5082 Miller Trunk Hwy GENERAL COuURZEL
Clty: Hermantown
State: MN ZIP : 55811

* Note: Ford prefers all vehicles to be at a Ford/Lincoln/Mercury dealership.

Date of Loss/Concern: DX/OXANCE # _-

Injuries/Third-Party Property Damage: D Yes - Stop. Contact ELCO, RIS, or TPA. Do not complete PDA form.
o

Losses due to a potential product defect claim are the responsibility of the primary Insurance carrier.
Is Enterprise the primary carrier? ] ves

D No - Stop. Submit/subrogate a claim to the primary insurance

carrier.
Nature of Problem/Need/Consideration:
SHE WAS TURNING FROM THE ALLEYWAY HEADED RIGHT INTO THE DRIVE WAY, HIT A BUMP &HEARD A SCRAPE
FROM UNDERNEATH THE CAR. SUDDENLY CAR FASTLY ACCELARATED, BRAKE WASNT WORKING. HER OPTIONS
WERE TO HIT A TREE INSTEAD OF THE HOUSE.

This section is to be filled out by Deborah Levalds or Bob Agnew, Corporate Service Operations Department, Enterprise
Holdings, 600 Corporate Park Drive, St. Louis, MO 63105 (phone: 314-512-2258 or 314-512-3616; email:
deborah.k.levalds @ ehi.com or bagnew @ehi.com)

Comments from ERAC corporate contact to Ford:

Revised 01/27/2010
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Page 1 of 1

Alma - A defect allegation for you. Deborah

ENTERPRISEHOLDINGS.

Deborah Levalds

Executive Assistant

Corporate Service Operations Dept
Corporate Warranty & Maintenance Depl
314-512-2258 direct

314-512-5189 fax

Deborah K.Levalds@ehi.com

Operating
Alamo

d Headquarters
rporate Park D
St. Louis, MO 63105
USA

enterpriseholdings.com

CONFIDENTIALITY NOTICE: This e-mail and any files transmitted with it are intended solely for the use
of the individual or entity to whom they are addressed and may contain confidential and privileged
information protected by law. If you received this e-mail in error, any review, use, dissemination
distribution, or copying of the e-mail is strictly prohibited. Please notify the sender immediately by return
e-mail and delete all copies from your system

n

/5/2011
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ECI Record ID

Source Code

Source Claim Key

Time In Service

Repair/Report/Paid Date 06/18/2012
Causal Part Prefix

Causal Part Base Unknown
Causal Part Suffix

Causal Part Name Unknown

Non Causal Part Prefix-Base-
Suffix

Dealer Name

WATSON QUALITY FORD

Dealer City JACKSON

Dealer State/Province MS

Dealer Phone Number 6019567000

VIN

Production Date 02/17/2009

Model Year 2010

Vehicle Description FUSION

Engine Serial Number "120209102836 "

Engine Description

2.5L DOHC PFI 170HP DURATEC HE

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date 07/01/2009
Mileage 61630

Customer Comments

Technician Comments

WEB FORM DATA - CONCERN:CHECK BRAKES, THE BRAKE PEDAL GOES TO THE
FLOOR WHEN BRAKING,YOU HAVE TOUSE THE EMERGENCY BRAKE TO STOP THE
CAR. DIAGNOSTICS: REPLACED ABS MODULE ,BECAUSE MODULE WAS NOT HE
RIGHT ONE( VEHICLE WAS WRECKED MODULE CAME OFF ANOTHER VEHICLE.)TECH
TRIED TO PUT IN AS BUILT DATA BUT MODULE WOULD NOT TAKEN INFORMATION
SUCESSFULLY.CHECKED NET WORK TESTING AND ABS PASSED.VEHICLE HAS
SEVERAL CODES IN IT-U0256.;00-0A,U0155;0-48 ACM,U0423;6848
HVAC,U0121;0028 IPC,U0121;00.08 PSCM,U0028;08-08 RCM,U3000;41-28

APIM, PENDING DTC-P0443 PCM, SNAP PENDING DATA,U0121-PSCM  PARTS
REPLACED:ABS MODULE TECH QUESTION:VEHICLE HAS SEVERAL LIGHTS ON RED
BRAKE LIGHT, YELLOW ABS LIGHT,YELLOW SLIDING CAR LIGHT,YELLOWC
TRACTION CONTROL LIGHT,CHECK BRAKE SYSTEM,AND SERVICE ADVANCE TRACK
SYSTEM. TECH NOTICE THAT THE YELLOW AND RED WIRES WERE SLIGHTLY GOING
TO THE RACK &PINION. TECH FIXED WIRES,AND THEY HAVE THE CURRNT VOLTAGE
ON THEM, AAND ALLFUSES ARE GOOD. TECH WOULD LIKE TO KNOW WHY THES
VEHICLE WILL NOT TAKE AS BUILT DATA WITH NEW MODULE., AND IF THE RACK
&PINION POSSIBLE COULD BE BAD.
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ECI Record ID

Source Code

Source Claim Key

Time In Service

51

Repair/Report/Paid Date 08/12/2013
Causal Part Prefix AESZ
Causal Part Base 2140
Causal Part Suffix A

Causal Part Name

CYLINDER ASY-BRK MST

Non Causal Part Prefix-Base-
Suffix

Dealer Name

CAVENAUGH FORD LINCOLN, LLC

Dealer City

JONESBORO

Dealer State/Province AR

Dealer Phone Number 8709728000

VIN

Production Date 02/17/2009

Model Year 2010

Vehicle Description FUSION

Engine Serial Number "120209102836 "

Engine Description

2.5L DOHC PFI 170HP DURATEC HE

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date 07/01/2009
Mileage 61640

Customer Comments

Technician Comments

BRAKES FEEL SPONGY
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ECI Record ID
Source Code
Source Claim Key
Time In Service

Repair/Report/Paid Date 08/19/2015

Causal Part Prefix

Causal Part Base

Causal Part Suffix

Causal Part Name NOT PROVIDED BY SOURCE

Non Causal Part Prefix-Base-
Suffix

Dealer Name JACK DEMMER LINCOLN, INC.
Dealer City DEARBORN
Dealer State/Province Mi
Dealer Phone Number 3132748800
VIN
Production Date 01/11/2011
Model Year 2011
Vehicle Description MKZ
—Engine Serial Number "10L114700292 =

Engine Description

3.5L 4V DOHC VCT SMPI V6 GAS

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date 02/28/2011
Mileage 28032

Customer Comments

2015-09-01-17.45.05.000000 IBC FROM CLIENT, WANTED TO SPEAK TO CSM | ADVISED HER THAT
HER CASE IS CURRENTLY UNDER OGCS WORK LIST AND SOMEONE WILL BE IN TOUCH WITH HER FROM THAT
OFFICE. | WILL DOCUMENT HER CALL ABOUT THE INFORMATION THAT SHE WOULD LIKE TO TELL
THAT SHE WAS ADVISED THAT ANY DAMAGE THAT COMES FROM REPLACING THE RESTRAIN CONTROL
MODULE SHE WILL BE RESPONSIBLE OF PAYING.

2015-09-01-17.10.19.000000 THAT SHE WILL**

2015-09-01-17.09.35.000000 IBC FROM CLIENT* CSM ADVISED THAT | WILL NO LONGER BE ABLE TO WORK
WITH THE CRC DUE TO HER CASE WITH THE OGC. CSM ADVISED THAT | WILL NOT BE AUTHORIZING ANY
REPAIRS. CSM THANKED CLIENT FOR THEIR TIME AND ADVISED CLIENT TO CONTINUE TO WORK WITH THE
OGC. CSM CLOSING THE CASE.

2015-09-01-16.50.16.000000 BY TODD PLUFF - ACCORDING TO THE LAWYER FROM OGC HE WAS TRYING TO
GET AN ENGINEER TO COME OUT TO READ THE RCM. THE COMPUTERS THEY USE ARE ABLE TO GET MORE
INFORMATION THAT OUR IDS. HE ALSO STATED THAT THE CLIENT HAS TO SIGN AUTHORIZATION FOR BEING
ABLE TO READ THE INFORMATION FROM THE RCM. OGC COUNSEL IS STEVE BARDELL
2015-09-01-16.41.15.000000 OBC TO CLIENT DOESNT KNOW IF SHES WORKING
WITH OGC. CLIENT SAYS THAT THE DLR SAYS THAT THEY CAN CHECK THE RESTRAINT MODULE FOR THE
PROBLEM. CLIENT IS STILL SCARED TO DRIVE THE VEHICLE. CSM ADVISED THAT | WILL REACH OUT TO THE DLR
TO HER GET AN APPOINTMENT.

2015-08-28-17.25.03.000000 OBC TO CLIENT* CSM CALLED THE CLIENT TO ADVISE TO
CONTINUE TO WORK WITH OGC. CSM WAS UNABLE TO SPEAK WITH CLIENT. CSM LEFT VM. CSM CLOSING
CASE.

2015-08-28-17.22.52.000000 OBC TO DLR* DLR WAS UNABLE TO DUPLICATE ANY
CONCERNS, DLR SAYS THAT THE CLIENT HAS A LAWYER THROUGH FORD. LAWYER CONTACTED THE DLR.
CLIENT IS ALREADY WORKING WITH OGC. CSM WILL REACH OUT TO CLIENT AND EXPLAIN THAT | CAN NO
LONGER WORK WITH HER AND TO CONTINUE TO WORK WITH OGC.

2015-08-28-16.06.00.000000 BY - NO CODES STORED LAWYER CONTACTED DEALERSHIP SEEKING
INFORMATION. UNABLE TO DUPLICATE CUSTOMERS CONCERN
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2015-08-26-1/.49.25.000000 OBC 10 DLR™ DLR SAYS IHAI IHE SA IS- IHE DLR HASN 1
HAD A CHANCE TO LOOK AT THE VEHICLE YET. CSM WILL F/U WITH CLIENT AND DLR ON 8/28.
2015-08-26-11.13.12.000000 BY| - VEHICLE IS HERE FOR INSPECTION.
2015-08-25-16.29.16.000000 OBC TO DLR* DLR SAYS THAT CLIENT BROUGHT VEHICLE IN
TODAY AND IS CURRENTLY IN A LOANER. DLR SAYS THAT CSM SHOULD F/U TOMORROW AFTERNOON.
2015-08-22-17.22.20.000000 OBC TO DLR* DLR IS CLOSED. CSM WILL F/U WITH CLIENT AND DLR 8/25.
2015-08-22-17.20.42.000000 IBC FROM CLIENT** CLIENT SAYS THAT SHE VISITED THE CHIROPRACTOR AND A
FEW BONES ARE OUT OF PLACE. CLIENT INQUIRING ABOUT MAKING AN APPOINTMENT AT DLR. CSM
CONNECTED CLIENT TO SERVICE DEPT SO SHE COULD SCHEDULE AN APPOINTMENT.
2015-08-21-17.14.43.000000 OBC TO CLIENT SAYS THAT SHE IS WAITING FOR THE
DLR TO CALL HER SO SHE CAN BRING IT IN. CLIENT SAYS THAT THE DLR IS SUPPOSED TO CALL CLIENT AND LET
HER KNOW THE LOANER AVAILABILITY. CLIENT WOULD LIKE THE DLR TO CHECK THE ACCELERATION AND THE
BRAKES. CLIENT SAYS THAT BRAKES WENT TO THE FLOOR AND DID NOT STOP THE VEHICLE. CSM REACHED
OUT TO DLR TO HELP SCHEDULE HER APPOINTMENT BUT WAS UNABLE TO REACH THE SERVICE DEPARTMENT.
CSM WILL TRY AGAIN TOMORROW TO HELP SCHEDULE CLIENTS APPOINTMENT.ACCIDENT/INJURY TEMPLATE
(ENSURE YOU DOCUMENT BOTH THE QUESTION AND ANSWERS IN THE CASE NOTES)HAS THE CLIENT FILED A
CLAIM WITH THEIR INSURANCE COMPANY (YES OR NO) YESIF YES - CONTINUE WITH REMAINING QUESTIONSIF
NO - ADVISE CLIENT TO CONTACT THEIR INSURANCE COMPANY. NO FURTHER QUESTIONS ARE NEEDED AN
ESCALATION TO OGC WILL NOT OCCUR).IF NO, BUT THE CLIENT DOES NOT HAVE INSURANCE, OR IS REFUSING
TO CONTACT INSURANCE - CONTINUE WITH REMAINING QUESTIONSIF A CLAIM HAS BEEN FILED WITH THEIR
INSURANCE COMPANY, WHAT IS THE STATUS OF THE CLAIM THE INSURANCE COMPANY HAS DONE THEIR
PARTIS THE VEHICLE REPAIRABLE YESWERE ANY INJURIES SUSTAINED NOIF YES, PROVIDE THE FIRST AND LAST
NAME OF ALL INJURED PARTIES. N/AWHAT ARE YOU SEEKING FROM FORD MOTOR COMPANY CLIENT IS
SEEKING THE CAUSE OF THE CONCERNWHAT WAS THE DATE OF THE ACCIDENT_HAT PRODUCT
DEFECT IS ALLEGED TO HAVE CAUSED THE ACCIDENT UNINTENDED ACCELERATION AND BRAKE FAILUREWHAT
IS THE CITY AND STATE WHERE THE ACCIDENT OCCURRED- MICHIGAN WAS A POLICE REPORT FILED
NOIF A POLICE REPORT WAS FILED, WHAT WERE THE FINDINGS N/A WHAT IS THE POLICE REPORT NUMBER
AND IN WHAT CITY AND COUNTY WAS THE REPORT FILED N/AWHAT IS THE NAME AND ADDRESS OF THE
CLIENTS ATTORNEY (ASK THIS QUESTION ONLY IF THE CLIENT MENTIONS THEY HAVE SOUGHT/RETAINED AN
ATTORNEY). N/A, ALTHOUGH SHE HAS SEEN LAW SUITS ON THE INTERNET FOR HIS CONCERN.WHAT MAILING
ADDRESS WOULD YOU LIKE OUR OFFICE OF GENERAL COUNCIL TO SEND YOUR WRITTEN RESPONSE TO
(DOCUMENT THE FULL ADDRESS)

2015-08-20-20.19.41.000000 IBC FROM CLIENT, STATED THAT SHE WANTS TO TAKE VEHICLE BACK TO
DLRSHIP, STATED THAT VEHICLE IS STILL ACCELERATING WHEN SHE PRESSES BRAKE, WHICH IS WHAT CAUSED
HER TO WRECK VEHICLE INITIALLY, STATED THAT VEHICLE DOES NOT HAVE ISSUE ALL THE TIME, BUT SHE DOES
NOT FEEL SAFE DRIVING VEHICLE, WANTED TO CONFIRM THAT IF SHE TAKES VEHICLE TO DLR TODAY , THERE
WILL BE A LOANER VEHICLE AVAILABLE, MADE OBC TO DLR, NO ONE AVAILABLE IN SERVICE,- STATED
THAT SHE WILL HAVE STEPHANIE IN SERVICE CALL CLIENT BACK AND ADVISE IF A LOANER WILL BE AVAILABLE
TODAY. PROVIDED CLIENTS HOME AND MOBILE NUMBER FOR CB

2015-08-20-11.17.09.000000 BY_ - ALL | CAN DO IS CHECK FOR ANY CODES STORED TO SEE IF
THERE WAS ANY TYPE OF FAILURE. IF THERE IS NO CODES WE WOULD HAVE TO ATTEMPT TO DUPLICATE.
2015-08-19-11.55.21.000000 VEHICLE NOW IN CLIENTS POSSESSION AFTER BODY REPAIRS. CLIENT PLEASED
WITH THE MINIMAL DAMAGE TO CAR AND NONE TO HERSELF, BUT IS WORRIED ABOUT A REPEAT
OCCURRENCE.BODY SHOP CONTACT: CHERYL REMBO - 313-359-7453

2015-08-19-11.54.15.000000 CLIENT SAYS: CLIENT WAS PULLING VEHICLE INTO GARAGE JULY 18 AND HAD
SUDDEN ACCELERATION. APPLIED BRAKES AND ACCELERATION CONTINUED. VEHICLE WAS TAKEN TO JACK
DEMMER LINCOLNS BODY SHOP AND REPAIRED BODY DAMAGE. CLIENT FEELS UNSAFE DRIVING VEHICLE
NOW AFTER DEALER SAID THEY COULDNT FIND ANYTHING WRONG/CAUSE.PER CLIENT, DLR SAYS: DEALER
COULDNT FIND ANYTHING WRONG WITH VEHICLE AND DID NOT OFFER ANY DIAGNOSTIC INFORMATION TO
CLIENT. SAID ADDITIONAL DIAGNOSTICS WOULD BE EXPENSIVE.CRC ADVISED: ADVISED CRC WOULD CONTACT
DEALERSHIP FOR MORE INFORMATION AND WOULD CONTACT CLIENT WITHIN 2 BUS. DAYS ON NEXT STEPS.
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Technician Comments

2015-09-01-17.45.05.000000
2015-09-01-17.10.19.000000
2015-09-01-17.09.35.000000
2015-09-01-16.50.16.000000
2015-09-01-16.41.15.000000
2015-08-28-17.25.03.000000
2015-08-28-17.22.52.000000
2015-08-28-16.06.00.000000
2015-08-26-17.49.25.000000
2015-08-26-11.13.12.000000
2015-08-25-16.29.16.000000
2015-08-22-17.22.20.000000
2015-08-22-17.20.42.000000
2015-08-21-17.14.43.000000
2015-08-20-20.19.41.000000
2015-08-20-11.17.09.000000
2015-08-19-11.55.21.000000
2015-08-19-11.54.15.000000
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ECI Record ID
Source Code
Source Claim Key
Time In Service

Repair/Report/Paid Date

04/17/2017

Causal Part Prefix

Causal Part Base

Causal Part Suffix

Causal Part Name

NOT PROVIDED BY SOURCE

|Non Causal Part Prefix-Base-
Suffix

Dealer Name JACK DEMMER LINCOLN, INC.
Dealer City DEARBORN

Dealer State/Province MI

Dealer Phone Number 3132748800

VIN

Production Date 01/11/2011

Model Year 2011

Vehicle Description MKZ

Engine Serial Number "10L114700292 =
Engine Description 3.5L 4V DOHC VCT SMPI V6 GAS
Plant Description HERMOSILLO PLANT BUILD
Build Region

Build Country Code

Warranty Start Date 02/28/2011

Mileage 37647

Customer Comments

2017-05-23-19.25.45.000000 IBC FROM DLR -CSM RECONNECTED P11 CODE FOR REPAIR ASSISTANCE - RO OPEN DATE 4/17/2017MSPA680890
2017-04-27-19.12.21.000000 MSPA433775 P11 CODE 629.19 AMT

2017-04-27-19.11.33.000000 CLP REMEDY

2017-04-27-19.09.12.000000 RO ;] LINE A REPAIR OPEN DATE 4-17-2017 RO MILES 37,647PARTS 1573.53LABOR 303.441,876.97 TOTAL
CLIENT 618 58LINCOLN 629.19DLRSHP 629.19

2017-04-27-15.10.30.000000 BY - CUSTOMERS VEHICLE IS ALL SET. JUST NEED THE P11 CODE PLEASE.

2017-04-24-17.03.48.000000 OBC TO THE DLRSHP SPOKE TO REBECCA S/A SAID THE VEH IS THERE AND THE CLIENT IN A LOANER. THEY DO HAVE
TO ORDER PARTS AND MAY BE DONE ON FRIDAY. WILL F/U THEN.

2017-04-18-19.44.26.000000 INSOUND CALL FROMJJJJ] $/M ADVISED THE CLIENT ACCEPTED THE OFFER. DLRSHP SAID HE HAS TO ORDER THE
PARTS AND SHOULD BE THERE BY MONDAY. OBC TO THE CLIENT CONNECT TO THE DLRSHP TO SET UP THE APPT.

2017-04-18-16.49.17.000000 OBC TO THE CLIE ADVISED OF HER PORTION. CLIENT AGREED TO PAY.ADVISED THAT | WILL LET
THE DLRSHP KNOW TO GO AHEAD AND ORDER THE PART. OBC TO THE DLRSHP 313 274 8300 LEFT v/M FORJ] s/m.
2017-04-17-18.05.48.000000 LINCOLN TO PAY 618.58/ DLRSHP 618.58/ CLIENT 618.58 PLUS TAX ***

2017-04-17-18.04.58.000000 BY - RO , LINE A, REPAIR OPEN DATE 4-17-2017 , MILES 37647

2017-04-17-18.04.08.000000 BY - WARRANTY PRICE FOR LABOR IS $303 44WARRANTY PARTS PRICES IS $1552.31TOTAL WITHOUT TAX IS
51855 75DEALERSHIP WILL CONTRIBUTE 33% TOWARD VEHICLE REPAIR. CUSTOMER WOULD HAVE TO PAY 33% PLUS TAX ON PARTS.
2017-04-17-18.02.54.000000 OBC TO THE CLIEN_ ADVISED THAT- S/M IS LOOKING INTO THE ISSUE WITH THE PART AND
WILL CALL YOU BACK TOMORROW.

2017-04-17-17.44.24.000000) VEHICLE DESCRIPTION: 2011 FUSION/MILAN/ZEPHYR/MKZ WARRANTY START DATE: 28-
FEBRUARY-2011 14M03 TAIL LAMP ASSEMBLY EXTENDED COVERAGENO RECALLSNO ESP MILES 37,647LTV N/SOTHER VEH ON FILE 1998 MARK
Vi

2017-04-17-17.42.38.000000 OBC TO THE DLRSHP PUT IN THE VOICE MAIL AND CALLED BACK AGAIN. SPOKE TO S/M ADVISED THE S/A IS
REBECCA AND CLIENT SAID THE ADVANCE TRACK LIGHT CAME ON.DLRSHP DID GET A CODE TO COME UP, PUMP CIRCUIT FAILURE. WE HAD TWO
LIGHTS ON ADVANCE TRACK AND BRAKE SYSTEM.THE CONCERN IS INTERMITTENT. NEEDS THE PUMP MOTOR AND ABS MODULE. ADVISED TO
PROVIDE THE PARTS AND LABOR AT WARRANTY RATE.

2017-04-17-17.35.15.000000 CLIENT SAYSTHE ADVANCE TRACK LIGHT CAME ON LAST THURSDAY.| TOOK THE VEH TO THE DLRSHP JACK DEMMER
LINCOLN.MY ADVISOR IS REBECCA SHE SAID IT WOULD COST 2,500.00 TO FIX THE VEH. CAN LINCOLN HELPPER CLIENT DEALER SAYSCOST IS 2,500
FOR THE REPAIR CRC ADVISEDSORRY TO HEAR OF THIS CONCERN AND WILL CALL THE DLRSHP TO LOOK INTO THIS MATTER.

Technician Comments

2017-05-23-19.25.45.000000
2017-04-27-19.12.21.000000
2017-04-27-19.11.33.000000
2017-04-27-19.09.12.000000
2017-04-27-15.10.30.000000
2017-04-24-17.03.48.000000
2017-04-18-19.44.26.000000
2017-04-18-16.49.17.000000
2017-04-17-18.05.48.000000
2017-04-17-18.04.58.000000
2017-04-17-18.04.08.000000
2017-04-17-18.02.54.000000
2017-04-17-17.44.24.000000
2017-04-17-17.42.38.000000
2017-04-17-17.35.15.000000
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ECI Record ID
Source Code
Source Claim Key

Time In Service 75
Repair/Report/Paid Date 05/24/2017
Causal Part Prefix CES5Z
Causal Part Base 2C219
Causal Part Suffix A

Causal Part Name

MODULE-BRK ANTI/LK

Non Causal Part Prelix-Base-
Suffix

Dealer Name JACK DEMMER LINCOLN, INC.
Dealer City DEARBORN

Dealer State/Province Mi

Dealer Phone Number 3132748800

VIN

Production Date 01/11/2011

Model Year 2011

Vehicle Description MKZ

Engine Serial Number "10L114700292 "

Engine Description

3.5L 4V DOHC VCT SMPI V6 GAS

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date 02/28/2011
Mileage 37647

Customer Comments

ABS AND TRACTION CONTROL LIGHTS ON

Technician Comments

ROAD TEST, ABS DIAG. C1095, ABS PINPOINT TEST E1 NO E3 NO ES YES E6 YES E7 YES.
RECOVERED FREON. REMOVED AC LINES TO ACCESS AND REPLACE HCU AND ABS MODULE.
REASSEMBLED, EVAC AND RECHARGED SYSTEM, BLED/FLUSHED BRAKE SYSTEM,
PROGRAMMED MODULE, ROAD TEST, OK
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ECI Record ID

Source Code

Source Claim Key

Time In Service 77
Repair/Report/Paid Date 06/07/2017
Causal Part Prefix

Causal Part Base 2C219

Causal Part Suffix

Causal Part Name

MODULE-BRK ANTI/LK

Non Causal Part Prefix-Base-
Suffix

Dealer Name

JACK DEMMER LINCOLN, INC.

Dealer City DEARBORN

Dealer State/Province Ml

Dealer Phone Number 3132748800

VIN

Production Date 01/11/2011

Model Year 2011

Vehicle Description MKZ

Engine Serial Number "10L114700292 "

Engine Description

3.5L 4V DOHC VCT SMPI V6 GAS

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date 02/28/2011
Mileage 37755

Customer Comments

P18 GOODWILL ASSIST FOR REPLACEMENT OF ABS HCU AND MODULE $629.20 REFER TO RO-

Technician Comments

P18 GOODWILL ASSIST FOR $629.20 FOR REPLACEMENT OF ABS HCU AND MODULE




(= BOSCH

QDR :zrricvac

IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System
urge end users to use the latest production release of the Crash Data Retrieval system software when viewing, printing or
exporting any retrieved data from within the CDR program. Using the latest version of the CDR software is the best way
to ensure that retrieved data has been translated using the most current information provided by the manufacturers of the
vehicles supported by this product.

CDR File Information
User Entered VIN

User

Case Number

EDR Data Imag_iggjl_)g?

| 09/17/2015

CrashDate
Filename

Saved on

Collected with CDR version
Reported with CDR version
EDR Device Type

. Thursday, September 17 2015 at 12:55:50

| Crash Data Retrieval Tool 16.2
| Crash Data Retrieval Tool 16.2

Airbag Control Module

ACM Adapter Detected During
| Download
Event(s) recovered

No
: unlocked event

Comments
No comments entered.

Data Limitations

Restraints Control Module Recorded Crash Events:

Deployment Events cannot be overwritten or cleared from the Restraints Control Module (RCM). Once the RCM has
deployed any airbag device, the RCM must be replaced. The data from events which did not qualify as deployable events
can be overwritten by subsequent events. The RCM can store up to two deployment events.

Airbag Module Data Limitations:

* Restraints Control Module Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the
sensing system experienced from the point of algorithm wake up. It is not the speed the vehicle was traveling before the
event. Note that the vehicle speed is recorded separately five seconds prior to algorithm wake up. This data should be
examined in conjunction with other available physical evidence from the vehicle and scene when assessing occupant or
vehicle forward velocity change.

* Event Recording Complete will indicate if data from the recorded event has been fully written to the RCM memory or if it
has been interrupted and not fully written.

If power to the Airbag Module is lost during a crash event, all or part of the crash record may not be recorded.
For 2011 Ford Mustangs, the Steering Wheel Angle parameter indicates the change in steering wheel angle from the
previously recorded sample value and does not represent the actual steering wheel position.

Airbag Module Data Sources:
* Event recorded data are collected either INTERNALLY or EXTERNALLY to the RCM.

- INTERNAL DATA is measured, calculated, and stored internally, sensors external to the RCM include the following:
> The Driver and Passenger Belt Switch Circuits are wired directly to the RCM.
> The Driver's Seat Track Position Switch Circuit is wired directly to the RCM.
> The Side Impact Sensors (if equipped) are located on the side of vehicle and are wired directly to the RCM.
> The Occupant Classification Sensor is located in the front passenger seat and transmits data directly to the RCM on
high-speed CAN bus.
> Front Impact Sensors (right and left) are located at the front of vehicle and are wire directly to the RCM.

- EXTERNAL DATA recorded by the RCM are data collected from the vehicle communication network from various
sources such as Powertrain Control Module, Brake Module, etc.

02007_RCM-RC6_r002

Page 1 of 16 Printed on: Thursday, September 17 2015 at 12:57:49
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= CRASH DATA
) BOSCH @R RETRIEVAL

System Status at Time of Retrieval
VIN as programmed into RCM at factory |
Current VIN from PCM |

Ignition cycle, download (first record) | 9,989
Ignition cycle, download (second record) N/A
Restraints Control Module Part Number BE53-14B321-BB
Restraints Control Module Serial Number 3135794400000000
Restraints Control Module Software Part Number (Version) _ BR33-14C028-AB |
Left/Center Frontal Restraints Sensor Serial Number . o B || 1348726A
Left Side Restraint Sensor 1 Serial Number 135346F 1
Left Side Restraint Sensor 2 Serial Number 1345C0F1
Right Frontal Restraints Sensor Serial Number 13487309
Right Side Restraint Sensor 1 Serial Number DBCO66F1
Right Side Restraints Sensor 2 Serial Number 1348E9AC

System Status at Event (First Record)

' Recording Status Unlocked Record |

Complete file recorded (yes,no) Yes
Multi-event, number of events (1,2) 1
Time from event 1 to 2 (msec) N/A
Lifetime Operating Timer at event time zero (seconds) | 6,238,985 |
Key-on Timer at event time zero (seconds) | 225 |
Vehicle voltage at time zero (Volts) | 1377
Energy Reserve Mode entered during event (Y/N) No |
— Page 2 of 16 Printed on: Thursday, September 17 2015 at 12:57 49
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& BOSCH CDR wervieva

Faults Present at Start of Event (First Record)

No Faults Recorded
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o~ CRASH DATA
‘~» BOSCH @R RETRIEVAL

Deployment Data (First Record)

Maximum delta-V, longitudinal (MPH [km/h]) -5.23 [-8.42] |
Time, maximum delta-V longitudinal (msec) | 108
Maximum delta-V, lateral (MPH [km/h]) ,‘ -0.31 [-0.49]
Time, maximum delta-V lateral (msec) | B _ 104 |
Longitudinal Delta-V Time Zero Offset | 4.5ms
Lateral Delta-V Time Zero Offset 4.5ms
— Page 4 of 16 Printed on: Thursday, September 17 2015 at 12:57:49



@& BOSCH GDR irrievac

Pre-Crash Data -1 sec (First Record)

Ignition cycle, crash 9.771
Frontal air bag warning lamp, on/off s TS - | Off |
Occupant size classification, front passenger (Child size Yes/No [Hex value]) | No [$01] |
Safety belt status, driver p— Driver Not Buckled
Seat track position switch, foremost, status, driver | Not Forward |
Safety belt status, front passenger Passenger Not Buckled |
Brake Telltale = Off |
ABS Tellitale Off |
Stability Control Telltale Off |
Speed Control Telltale off |
Powertrain Wrench Telltale - Off I
Powertrain Malfunction Indicator Lamp (MIL)Telltale ___Off |

— Page 5 of 16 Printed on: Thursday, September 17 2015 at 12.57:49
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‘~ BOSCH

CDR :rrieva

Pre-Crash Data -5 to 0 sec [2 samples/sec] (First Record)

- Traction Traction
: Spged Accelerator Service : ABS activity Stabllity Control via Control via
Times vehicle Engine control S
Siie pedal, brake, (engaged, Brakes Engine
(sec) At % full on/off L non-engaged) (engaged, ngaged, | (engaged
MPH [km/h] - 9ag non-engaged) (engaged, URPOT,
non-engaged) non-engaged)
. -50 00][00] | 16 On 3,400 non-engaged non-engaged non-engaged non-engaged
-45 | 0.0 [0.0] 19 On 2,200 non-engaged non-engaged non-engaged = non-engaged
-40 1.2 [20] 18 On 1,500 non-engaged non-engaged non-engaged non-engaged
-35 1.9 [3.0] 10 On 1,600 non-engaged | non-engaged & non-engaged = non-engaged |
-3.0 1.9 [3.0] 28 On 1,700 non-engaged non-engaged | non-engaged | non-engaged |
-25 2.5 [4.0] 28 On 1,900 non-engaged non-engaged non-engaged | non-engaged |
| -2.0 3.1 [5.0] 34 On 2,000 non-engaged non-engaged non-engaged | non-engaged
-1.5 5.0 [8.0] 48 On 2,200 non-engaged non-engaged | non-engaged | non-engaged
-1.0 | 6.2 [10.0] 38 On | 2200 | non-engaged | non-engaged | non-engaged non-engaged
-05 | 7.5 [12.0] 58 On 2,200 non-engaged non-engaged non-engaged = non-engaged
0.0 8.1 [13.0] 57 On 2,300 non-engaged | non-engaged non-engaged non-engaged
-_ Page 6 of 16 Printed on: Thursday, September 17 2015 at 12:57:49
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) BOSCH

Pre-Crash Data -5 to 0 sec [10 samples/sec] (First Record)

Stability Stability
Times Steering Control Control Stability
[ (sec) Wheel Angle Lateral Longitudinal Control Yaw
(degrees) Acceleration | Acceleration | Rate (deg/sec)
(g) (a) .
-50 Invalid -0.045 0.003 -1.24
- -49 | Invalid | 0.002 i 0.054 -124
-48 |  Invalid -0.016 0.117 -0.99
-47 Invalid -0.019 0.113 -0.61 |
-46 Invalid 0.021 0.385 -1.74 ‘
-45 Invalid -0.016 0.016 -1.86
-4.4 Invalid -0.002 0.113 -0.49
-43 | Invalid |  -0.016 _0.007 074
-4.2 Invalid -0.009 0.049 -0.86
-4.1 Invalid -0.028 0.018 -1.24
-40 Invalid -0.037 0.071 -1.49 |
-3.9 Invalid -0.035 0.138 -3.24 |
-38 Invalid 0.012 0.215 -2.36 |
-3.7 |  Invald ~-0.045 ~0.121 -1.86 '
-36 Invalid -0.107 -0.058 -3.86
-35 |  Invald _-0.056 _-0.215 -3.86
-34 Invalid -0.035 -0.152 -3.49
-33 | Invalid 0.023 _ -0.067 -4.74
-3.2 Invalid 0.003 0.094 -4.11
-31 Invalid -0.016 0.102 -3.86
-3.0 Invalid -0.075 0.117 474
-29 Invalid -0.045 0.117 -5.61
| -28 Invalid -0.003 0.121 -4.61
-2.7 Invalid 0.021 0.111 -4.61
-26 Invalid 0.002 0.117 -3.61
-25 Invalid -0.035 0.099 -3.99
-24 |  Invald -0.034 0117 -5.74
-2.3 Invalid -0.043 0.136 -5.24
-2.2 Invalid -0.072 0.136 -7.11
-21 Invalid -0.034 0.156 -7.99
-2.0 Invalid 0.017 0.119 -6.61
-19 Invalid 0.021 0098 |  -536
-1.8 _Invalid -0.027 0.083 -7.11
-1.7 Invalid -0.076 0.087 -6.86
-16 _Invalid 0.079 0.118 -6.99
-1.5 Invalid 0.096 0.018 -6.36
-1.4 Invalid | -0.194 0.143 -5.36
-13 Invalid -0.045 0.171 -7.11
-1.2 Invalid -0.012 0.161 -6.61
=11 | Invalid 0.06 0166 |  -5.11
-1.0 | Invalid 0.002 0.097 -5.49
-0.9 Invalid 0.011 0.069 -6.24
-0.8 Invalid -0.084 0.049 -4.24
-0.7 Invalid 0.044 ~0.097 -5.86 il
-0.6 Invalid 0.103 0.001 -3.61
-05 Invalid -0.076 0.107 -1.49 |
-0.4 Invalid -0.026 0.136 =311
-0.3 Invalid 0.007 0.116 -2.61
| -02 | Invalid | 0024 0.127 124 |
-0.1 Invalid 0.05 0128 -2.61
0.0 Invalid -0.053 0.001 -3.36
E— Page 7 of 16
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o CRASH DATA
~ BOSCH @R RETRIEVAL

(

3LNHL2GC2BR763299 Longitudinal Crash Pulse (First Record)
0.00

-1.00
-2.00
-3.00

-4.00

MPH

-5.00

-6.00

-7.00

-8.00

45 345 64.5 94.5 1245 1545 184.5 2145 2445

Milliseconds

Longitudinal Crash Pulse (First Record)

Time ' pelta-v, longitudinal (MPH)  Delta-V, longitudinal (km/h)
(msec)

45 -0.02 | -0.04

145 -0.14 , -0.23

245 -0.23 ‘ -0.36

345 -0.36 _ -0.57

445 -0.87 | -1.40

54.5 - -1.78 -2.87 ]

64.5 -2.96 -4.76

74.5 -3.74 6.02 |

84.5 -4.23 ) . -6.81

945 -4.62 , -7.44

1045 | -5.11 -8.23

1145 | -5.37 -8.65

1245 | -5.47 -8.80

1345 o -5.66 9.1

1445 -5.89 948

1545 -6.05 -9.73

1645 | -6.18 -9.95

174.5 -6.35 -10.21 ?
1845 | -6.58 | -10.60

1945 | 6.79 | ~-10.92

2045 | -6.98 | -11.23

2145 | -7.13 ‘ -11.47

2245 | . -7.28 | -11.71

234.5 -7.45 _ -12.00

2445 | -7.66 | -12.32

2545 -7.88 -12.68
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) BOSCH m CRASH DATA

RETRIEVAL

3LNHL2GC2BR763299 Lateral Crash Pulse (First Record)

0.10
0.00 '\-\/‘
-0.10

0.20 \\

030 —

\«.\

-0.50 \
\\\

MPH

-0.60

g [ »
|
-0.70 f T A e |
45 345 64.5 94.5 124.5 1545 184.5 2145 244 5 ‘
Milliseconds
Lateral Crash Pulse (First Record)
(:";Tc) Delta-V, lateral (MPH) Delta-V, lateral (km/h)
| 45 | -0.00 . ~0.00
14.5 0.01 . 0.02
| 245 o 0.04 B 0.06
345 0.02 | _0.03
445 0.00 0.01
545 -0.09 | -0.15
64.5 -0.06 -0.10
745 -0.05 -0.08
845 | -0.11 i -0.17
94.5 -0.22 -0.35
104.5 . -0.30 -0.48
1145 -0.20 0 032
124.5 -0.14 -0.23
| 1345 -0.18 -0.29
| 1445 | -0.21 |- _-0.33
154.5 -0.25 -0.41
164.5 . -0.29 -0.46
1745 -0.34 -0.54
1845 -0.37 -0.60
| 1945 | -0.35 -0.56 .
204.5 -0.40 065
214.5 . -0.44 -0.72
2245 ~ -0.48 || 078
2345 -0.563 -0.85
2445 -0.56 -0.90
2545 | _ -062 -0.99
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@ BOSCH

Hexadecimal Data

@R CRASH DATA
RETRIEVAL

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data
section of the CDR report. The hexadecimal data section of the CDR report may contain data that is
not translated by the CDR program. The control module contains additional data that is not retrievable
by the CDR system.
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3 CRASH DATA
@ BOSCH m RETRIEVAL

Event Record 1

2B 26 00 00 05 27 00 00 35 OA 13 00 2D 00 00 00 31 12 00 00 EF FE FF FF FF A5 FC
FF 91 51 03 00 00 00 00 00 16 S5A 03 00 7F 5A 03 00 CA 5A 03 00 3F 5B 03 00 05 5D
03 00 35 60 03 00 48 64 03 00 02 67 03 00 B7 68 03 00 14 6A 03 00 C8 6B 03 00 B1
6C 03 00 06 €D 03 00 Bl 6D 03 00 7B 6E 03 00 OA 6F 03 00 81 6F 03 00 13 70 03 00
E7 70 03 00 9C 71 03 00 47 72 03 00 CD 72 03 00 50 73 03 00 EE 73 03 00 Al 74 03
00 68 75 03 00 71 AE FC FF 7A AE FC FF 8F AE FC FF 81 AE FC FF 72 AE FC FF 1C AE
FC FF 38 AE FC FF 42 AE FC FF OF AE FC FF AD AD FC FF 66 AD FC FF C0O AD FC FF EF
AD FC FF D1 AD FC FF B6 AD FC FF BE AD FC FF 70 AD FC FF 44 AD FC FF 25 AD FC FF
37 AD FC FF 08 AD FC FF E3 AC FC FF C2 AC FC FF 98 AC FC FF 7C AC FC FF 4A AC FC
FF 00 00 00 00 00 00 00 0O 00 00 00O 00O OO0 00O 00 OO OO 00 00 OO OO 00 00 0O OO 0O
00 00 00 00 00 00 00 Q0 00 0O OO 00 OO 00 OO 00 ©OO OO OO 0O OO 00 00 00O 00 0O OO
00 00 00 00 0O 00 00O 00 00O OO OO OO 0O OO OO 00 OO0 OO 00 00 OO OO 00 0O 00 00 OO
00 00 00 00 0O 00 00 00 00 0O 00 OO OO0 0O OO OO OO OO OO0 0O OO0 OO OO0 0O OO0 00 0O
00 00 00 00 00 00 00O OO OO 0O OO OO0 OO 00 OO0 FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F
FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF
7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F
FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF
7F FF 7F FF 7F FF 7F FF 7F 41 08 51 09 EO 07 41 08 D7 07 01 08 E2 07 17 08 5A 08
A7 08 49 08 96 07 F9 06 38 07 8D 07 2E 08 36 08 45 08 45 08 49 08 3F 08B 45 08 33
08 45 08 58 08 58 08 6C 08 47 08 32 08 23 08 27 08 46 08 E2 07 SF 08 7B 08 71 08
76 08 31 08 15 08 01 08 31 08 D1 07 3B 08 58 08 44 08 4F 08 50 08 D1 07 D3 07 06
08 45 08 BD 07 E5 07 CO 07 CE 07 CO 07 C7 07 B4 07 AB 07 AD 07 DC 07 A3 07 65 07
98 07 AD 07 E7 07 D3 07 CO 07 85 07 A3 07 CD 07 E5 07 D2 07 AD 07 AE 07 A5 07 88
07 AE 07 E1 07 E5 07 BS 07 84 07 1F 08 30 08 OE 07 A3 07 C4 07 O0C 08 D2 07 DB 07
7C 07 FC 07 37 08 84 07 B6 07 D7 07 E8 07 02 08 9B 07 A3 07 D2 07 CO 07 13 46 A2
45 96 45 1F 46 06 46 FA 45 D4 45 BB 45 0C 45 64 45 96 45 CE 44 CE 44 F3 44 76 44
B5 44 CE 44 76 44 1F 44 83 44 83 44 E7 44 Cl 44 12 44 44 44 89 43 31 43 BB 43 38
44 89 43 A2 43 95 43 D4 43 38 44 89 43 BB 43 51 44 2B 44 EO 43 AB 44 06 44 E7 44
BB 45 19 45 4B 45 D4 45 4B 45 00 45 D4 45 D4 45 ED 45 00 00 00 00 00 00 00 00 OO
00 00 00 00 00 00 00 00 00 00 0O 00 00 00 OO OO 00 OO0 00 OO0 0O OO OO 00 00 00 0O
00 00 00 00 00 00 00 00 00 0O 00O OO 00 00 OO OO 0O OO OO0 OO OO 0O OC OO OO 00 OO
00 00 00 00 00 00 00 00 00O OO OO0 OO OO0 0O OO OO 00 OO OO OO0 OO0 OO0 OO OO OO0 OO OO
00 00 00 00 00 00 00 00 00 00 00 OO OO0 0O OO OO 00 OO OO OO OO OO OO OO 00 OO OO
00 00 00 00 00 00 00 00 00 00 00 00 00 00 OO OO 00 00O OO0 00 00 0O OO OO 00 00 OO
00 00 00 00 00 00 OO 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 FF FF FF FF 00
00 00 00 00 00 FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
00 00 FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF D7 00 CF 00 00 00 00 00 09 00 09 00 95 00 12 02 OF EO 3C 0D 00 00
OA 03 10 EO 3C OB 00 00 1C 03 11 EO 3C 17 00 00 1C 04 13 EO 3C 18 00 00 22 05 14
EO 3C 23 00 00 30 08 16 EO0O 3C 40 00 00 26 OA 16 EO0O 3C SA 00 00 3A 0C 16 EO 3C 53
00 00 39 0D 17 EO 3C 62 00 00 10 00 22 EO 3C 11 00 00 13 00 16 EO 3C OF 00 00 00
00 00 3D 41 AB 00 00 00 00 00 3E 41 Al 00 00 00 00 0O 45 42 A3 00 00 00 00 0O 45
42 BB 00 00 00 00 00 48 42 EB 00 00 00 00 00 49 42 D1 00 00 00 00 00 4B 42 D2 00
00 00 00 00 4A 42 87 00 00 00 00 00 4B 42 80 00 00 00 00 00 37 40 19 00 00 00 00
00 39 40 23 00 00 00 00O 00 00 0O OO OO OO OO OO OO OO OO OO OO 00 QO 0O OO0 QO 0O
00 00 00 OO0 00 00 00 0O OO OO 00 OO 0O OO OO OO0 00 OO0 OO0 OO OO OO 0O OO OO 0O OO
00 00 00 00 00 00 00 00O 00O OO0 00 OO 00 OO OO OO OO OO OO OO OO OO 0O OO OO 0O OO
00 00 00 00 00 00 00 OO 0O OO0 00 OO0 00 OO OO OO 00 OO OO OO OO OO 00 OO OO0 00 OO
00 00 00 00 00 00 00 OO 0O OO 00 OO 00 OO OO OO 00 OO 00 OO OO OO0 0O OO 0O 0O OO
00 00 00 00 00 00 00 00 00O OO 00 OO 00O OO OO OO 00 OO OO0 OO OO OO 00 OO OO 00 OO
00 00 00 00 00 OO0 00 0O OO OC 0O OO OO OO OO OO OO OO OO OO 0O OO OO OO OO 0O OO
00 00 00 00 00 00 OO0 00 OO OO 00 OO OO0 00 OO OO OO OO OO OO OO OO OO OO OO OO0 0O
00 00 00 00 00 00 00 00 00 OO 00 OO OO 00O Q00 OO 00 OO OO0 OO 00 0O OO OO 00 0O 0O
00 00 00 00 00 00 00 00 00 OO 00 00 OO 00 OO OO OO0 0O OO0 OO OO OO OO OO0 0O 0O OO
00 00 00 00 00 01 00 01 02 00 01 01 OO AA 00 09 30 2C 03 OB 33 3D 1A 1A OB 01 FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
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. CRASH DATA
) BOSCH @R RETRIEVAL

FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF ¥FF EF FF FF FF FF' FF PF FF FF FF FF FF FEF FF FE FF FF FFE FF FF FFF FF EF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF EF FF FF' FF FF FF FF PF FF FE FF FF FF FF FF FF FF EF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF EF PP .FF FF FF EF FF FF FF FF FF FF FF FF FF FF FF FF FP FE FF' FF FE FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
Fy FPF FF FP FF FF FFP .FF FE FF EF FF FF EF FF FF FF FF FF FF FF FP PP FF FF FP FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FP FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF

FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF¥ FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
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Event Record 2

FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
F¥ FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
F¥F FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF ¥FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FP
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF

] Page 14 of 16 Printed on: Thursday, September 17 2015 at 12:57:49



B CRASH DATA
@ BOSCH m RETRIEVAL
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FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF

FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF

FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF

FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF 'FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF

FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF

FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF

FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF

FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF

FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
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FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FP
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FP FP FF FF FF FPF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF EF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FPF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF EF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF ¥F F¥ FF EF FF FF FPFP FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF

Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and
information supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its
directors, officers, employees and members shall not be liable for damages arising out of or related to incorrect,
incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes all liability for incidental,
consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof
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ECI Record ID

Source Code

Source Claim Key

Time In Service

15

Repair/Report/Paid Date 05/30/2008
Causal Part Prefix
Causal Part Base 2C219

Causal Part Suffix

Causal Part Name

MODULE-BRK ANTI/LK

Non Causal Part Prefix-Base-
Suffix

Dealer Name

COUNTRY FORD, LINCOLN MERCURY

Dealer City HUNTINGTON

Dealer State/Province NY

Dealer Phone Number 6312716800

VIN

Production Date 10/24/2006

Model Year 2007

Vehicle Description MKZ

Engine Serial Number "06L110400417 "

Engine Description

3.5L 4V DOHC VCT SMPI V6 GAS

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date 03/27/2007
Mileage 13207

Customer Comments

CUSTOMER STATES CK BRAKES WHEN TRYING TO STOP THEY FAILED, TWO TIMES CUSTOMER
JUMPED CURB

Technician Comments

HO5 42 FP2C219 PERFORM DIAG, VISUALLY INCPECT BRAKE SYSTEM OK, ROAD TEST CAR UNABLE
TO VERIFY PERFORM ABS TEST ALL PASSES

53




ECI Record ID

Source Code

Source Claim Key

Time In Service

Repair/Report/Paid Date 05/12/2010
Causal Part Prefix
Causal Part Base NPF

Causal Part Suffix

Causal Part Name

NO PROBLEM FOUND (NRTH AMER)

Non Causal Part Prefix-Base-
Suffix

Dealer Name

NAPLETON LINCOLN

Dealer City GLENVIEW

Dealer State/Province IL

Dealer Phone Number 8478250770

VIN

Production Date 11/06/2008

Model Year 2009

Vehicle Description MILAN

Engine Serial Number "008791082049 "

Engine Description

3.0L DOHC EFI NA V6 GAS

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date

04/11/2009

Mileage

8492

Customer Comments

Technician Comments

WEB FORM DATA - CONCERN: BRAKE PEDAL GOSE TO FLOOR CAR WONT STOP AT TIMES
DIAGNOSTICS: CHECK FLUID LEVEL CHECK BRAKES PARTS REPLACED:: MASTER CHL
REPLACED ABUOT A MONTH AGO TECH QUESTION: ARE THERE ANY KNOWN REPAIRS
FOR THIS CONCERN  WERE YOU ABLE TO VERIFY THE CONCERN? NO IS THERE AN
APPROPRIATE PINPOINT TEST IN THE WSM FOR THIS CONCERN? NO WAS THE PINPOINT
TEST FOLLOWED? NO TAR PER CCST REQUEST: REQUESTED BY: ACTIVITY:
CCST CUDL CASE #: VIN: ODOMETER: 8492 BODY
CONVERSION: NONE P&A CODE: 10565 DEALER: NAPLETONS PARK RIDGE L-M INC
DEALER PHONE: 847-825-0770 DEALER CONTACT: KARL HAMMAN CONTACT POSITION:
SERVICE MANAGER REQUEST DATE: 5/14/2010 4:30:58 PM PREVIOUS REPAIRS: TWO
PREVIOUS REPAIR ATTEMPTS FOR BRAKE PEDAL GOING TO THE FLOOR. - -

COMMENTS: VEHICLE IS CURRENTLY AT THE DEALER FOR THE ABOVE
CONCERN. DEALER HAS INTERMITTENTLY VERIFIED THIS CONCERN. VEHICLE NOT YET LL
ELGIBLE BUT IS GETTING CLOSE. THIS IS A SAFETY CONCERN. DEALER REQUESTING FSE
INVOLVEMENT IN DIAGNOSIS AND REPAIR. HOPING TO AVOID POSSIBLE RAV ISSUE.
INSPECTED VEHICLE ON 5/24, TESTED VEHICLE FOR 2 HOURS, DEALER HAD TESTED FOR
SEVERAL DAYS, COULD NOT VERIFY THE CONCERN. DEALER ADVISED THAT THE ONLY
CONCERN THEY WERE ABLE TO VERIFY WAS A SINKING PEDAL WHEN FIRST STARTING BUT
VEHICLE BRAKES WERE FULLY FUNCTIONAL. PERFORMED SEARCH AND FOUND
SIMILAR CONCERN (BOOSTER STEP-THROUGH) WAS FOUND TO BE CHARACTERISTIC OF
THE VEHICLE WHEN FIRST STARTING OR SITTING AT A STOP LIGHT FOR A LONG PERIOD OF
TIME. ADVISED DEALER WITHOUT VERIFICATION, NO RECOMMENDATION CAN BE MADE.
TECH ASSIST REFERRAL HAS BEEN CLOSED




ECI Record ID

Source Code

Source Claim Key

Time In Service

Repair/Report/Paid Date

05/14/2010

Causal Part Prefix

Causal Part Base

Causal Part Suffix

Causal Part Name

NOT PROVIDED BY SOURCE

Non Causal Part Prefix-Base-
Suffix

Dealer Name

NAPLETON LINCOLN

Dealer City GLENVIEW

Dealer State/Province IL

Dealer Phone Number 8478250770

VIN

Production Date 11/06/2008

Model Year 2009

Vehicle Description MILAN

Engine Serial Number "008791082049 "

Engine Description

3.0L DOHC EFI NA V6 GAS

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date 04/11/2009
Mileage 8492

Customer Comments

2010-06-16-15.53.03.363409 CCS RCVD RENTAL INFO FROM SM CUST IN VEH FOR 30 DAYS AT 30/DAY TOTALLING
900 CCS AGREED TO SPLIT RENTAL W DLR| LINE 3 P11 M356V $450 SM ADVISED CUST HAS NOT REPORTED ANY|
COMPLAINTS SINCE HYDROLIC CONTROL UNIT REPLACED IN VEH

2010-06-16-14.18.03.906931 CCS AWAITING RESPONSE FROM SM- TO PAY OUT RENTAL CLAIM
2010-06-14-11.38.50.596932 CCS MADE OBC TO DLR TO PROVIDE APPROVAL CODE FOR ASSISTANCE W RENTAL
CHARGE AS PREVIOUSLY AGREED SM NOT AVAILABLE CCS LFT MSG FOR CB AND SETTING F/U 06/16 BY 5PM EST
2010-06-14-09.28.41.085232 CCS SPKW SM- ON 6/11 BUT FAILED TO DOCUMENT IN CASE SM ADVISED HE IS NOT
SURE IF CUST HAS HAD THREE ACCIDENTS BUT CUST DOES HAVE TRUNK DAMAGE FROM ONE ACCIDENT SM ADVISED
REPAIR IS COMPLETE CCS ADVISED W CUST OPENING A LEGAL CASE CCS CANNOT HAVE CONTACT W CUST HOWEVER
THIS WAS A DEALER OPENED CASE AND CCS HAS ONLY BEEN WORKING WITH THE SM CCS WILL CONTINUE TO ASSIST
UNTIL OFFICE OF GENERAL COUNCIL OPENS A CASE CCS WAS TO CALL SM BACK 6/14 TO FURTHER DISCUSS AND PROVIDE
APPROVAL CODES FOR CLAIM

2010-06-09-16.01.31.411901 CCS NOTES THAT CUST HAS CONTACTED CRC CENTER REGARDING THREE ACCIDENTS HE
HAS HAD DUE TO BRAKE CONCERN CCS MADE OBC TO DLR AND LFT MSG TO DISCUSS CASE W SM- CCS RECALLS SM
ADVISING CUST ALMOST HAD ONE ACCIDENT BUT HAS NO KNOWLEDGE OF CUST HAVING THREE ACCIDENTS
2010-06-04-12.36.01.036539 CCS ADVISED BY SM THAT FSE CAME OUT AND COULD NOT DUPLICATE TH CONCERN BUT
SM FEELS THR IS A PROBLEM W THE VEH BUT IT HAPPENS SO INTERMITTENLY IS HARD TO DUPLICATE CUST HAS ALREADY|
BACKED INTO A NEIGHBORS CAR DUE TO THE CONCERN AND SM WOULD LIKE TO MAKE A REPAIR ATTEMPT BY
REPLACING THE HYDROLIC CONTROL UNIT FOR THE ABS CCS AGREES W SM ASSESSMENT AND REPAIR ATTEMPT DLR
REQUESTED ASSISTANCE WITH RENTAL AS CUST HAS BEEN IN LOANER VEH CCS ADVISED W ASSIST DLR IS COST OF
RENTAL VEH AND TO CONTACT W INFO WHEN VEH REPAIRED CCS SENT EMAIL TODAY REQUESTING STATUS OF REPAIR
AND WILL DOCUMENT INFO AS RCVD CCS SETTING F/U 06/09 BY SPM EST

2010-05-28-16.20.52.349113 RESETTING F/U 06/04 BY SPM EST

2010-05-20-12.51.56.908681 CCS REQUESTED UPDATE IN STATUS OF CASE FROM SM- VIA EMAIL REQ'D INFO ON
FSE APPT AND WHETHER CSAT TOOL SHOULD BE OFFERED TO CUST CCS WILL DOCUMENT AS INFO IS RCVD SETTING F/U
05/31 BY 5PM EST

2010-05-14-16.19.35.191114 SENDING TO HOTLINE FOR APPROVAL

2010-05-14-13.28.26.833748 CCS KRYSTAL X 7316 - ON BEHALF OF CCS KIM X 7068 - DLR ONLY CONTACT - ASSISTING
DLR WITH TAR - SETTING F/U FOR 5-20 BY 5:00 PM(EST)

2010-05-14-13.26.44.516222 CCS KRYSTAL X 7316 - ON BEHALF OF CCS KIM -X 7068 - DLR REQUESTING TO HAVE A FSE
INSPECT VEH FOR BREAK PEDAL CONCERN - BREAK PEDAL WILL GO TO FLOOR - DLR WAS ABLE TO DUP CONCERN ONCE
2010-05-14-13.21.53.056863 CCS KRYSTAL X 7316 - ON BEHALF OF CCS KIM X 7068- OPENING CASE TO ASSIT DLR WITH
TARREQUIEST

Technician Comments
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ECI Record ID

Source Code
Source Claim Key
Time In Service

Repair/Report/Paid Date

06/09/2010

Causal Part Prefix

Causal Part Base

Causal Part Suffix

Causal Part Name

NOT PROVIDED BY SOURCE

Non Causal FPart Prefix-Base-
Suffix

Dealer Name NAPLETON LINCOLN
Dealer City GLENVIEW

Dealer State/Province IL

Dealer Phone Number 8478250770

VIN

Production Date 11/06/2008

Model Year 2009

Vehicle Description MILAN

Engine Serial Number "008791082049 "

Engine Description

3.0L DOHC EFI NA V6 GAS

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date 04/11/2009
Mileage 8500

Customer Comments

2010-06-09-11.53.20.321858 CUSTOMER SAID: 1.-SITUATION HAS OCCURRED THREE TIMES
AND CUSTOMER DOESNT RECALL THE DATES2.-YES 3.-THERE WERE NO INJURIES4.-FIRST
TIME WAS BACKING OUT OF HIS DRIVEWAY, SECOND TIME IT WAS BACKING OUT OF A
PARKING PLACE, THIRD TIME OUT OF HIS DRIVEWAY AND HIT ANOTHER VEHICLES.-THERE
WAS NO REPORT FILED6.-N/A7.-N/A8.- CUSTOMER DIDNT FILE WITH INSURANCE SINCE IT
WAS MERCURY SINCE THE BRAKES FAILED9.-N/A10. -VEHICLE IS REPAIRABLE11.N/A12. -
REIMBURSEMENT FOR THE DAMAGES DUE TO THE ACCIDENTS ESTIMATED BALANCE IS FIRST
WAS 2455, SECOND WAS 550, THIRD WAS NO DAMAGE-CUSTOMER STATES THAT HE HAS
BEEN IN THREE ACCIDENTS DUE TO THE BRAKES NOT WORKING WHILE IN REVERSE-
CUSTOMER HAS BROUGHT THE VEHICLE TO THE DLR NUMEROUS TIME AND WITH OUT A
RESOLUTIONDEALER SAID: NAPLETON PARK RIDGE LINCOLN MERCURY LM CODE: 42B425
DEALER PROFILE 826 TOUHY AVEPARK RIDGE, IL 60068 TEL:(847) 825-0770CRC ADVISED: |
WILL FORWARD YOUR INFORMATION TO FORD'S OFFICE OF THE GENERAL COUNSEL. YOU
SHOULD RECEIVE A WRITTEN RESPONSE WITHIN 15 BUSINESS DAYS TO YOUR CONCERN.
NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER CONTACT INFORMATION AND
DOCUMENT INCIDENT/ACCIDENT DATE PRIOR TO SENDING ISSUE.

Technician Comments
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ECI Record ID
Source Code

Source Claim Key

Time In Service 21
Repair/Report/Paid Date 12/30/2010
Causal Part Prefix 6E5Z
Causal Part Base 2C215
Causal Part Suffix AA

Causal Part Name

BRAKE ANTI LOCK ASSY

Non Causal Part Prefix-Base-
Suffix

Dealer Name

NAPLETON LINCOLN

Dealer City GLENVIEW

Dealer State/Province IL

Dealer Phone Number 8478250770

VIN

Production Date 11/06/2008

Model Year 2009

Vehicle Description MILAN

Engine Serial Number "008791082049 "

Engine Description

3.0L DOHC EFI NA V6 GAS

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date

04/11/2009

Mileage

11182

Customer Comments

AT TIMES AT LOWER SPEEDS CUSTOMER STEPS ON THE BRAKE PEDAL TO SLOW STOP
AND THE PEDAL GOES TO THE FLOOR AND HAS TO USE

Technician Comments

VERIFY CONCERN, TEST ABS BRAKE SYSTEM, PINPOINT TEST, REMOVE D AND CAPPED
HCU LINES TO ISOLATE FADE, REPLACE HCU UNIT, IDS SERVICE BLEED THEN CONVENTIAL
BLEED
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BEGINNING OF CONTACT

06/10/2010 VOICE OF THE CUSTOMER TRACKING SYSTEM 08.00.24
OGCISSUE CASENBR: 1592371330

REGIO ZONE: A02 OPENED: 06/09/2010

VIN: ENGINE: 1 VEH TYPE: C CLOSED: 06/09/2010

LAST NAME: STATUS: CLOSED

TITLE: FIRST NAME: - MI: S

ADDRESS:

CITY: STATE: IL ZIP: -

HOME PHONE:!

MODEL YEAR: MODEL: MILAN PREMIER 4-DR SEDAN FWD

MILEAGE: 8500

DEALER NAME: NAPLETONS PARK RIDG SALES CODE: L42425 P&A: 10565

REASON CODE: 0772 LEGAL - ACCIDENT

SYMPTOMS: 301688 SERVICE BRAKE INOP/INEFFECT FRONT AND REAR

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE

ACTION: 791 - ADVISE CUSTOMER INF

DATE: 06/09/2010 TIME: 11.53.20:
ACTION DATA/COMMENTS:

FIRE / ACCIDENT A

CUSTOMER SAID: 1.-SITUATION HAS OCCURRED THREE TIMES AND CUS
TOMER DOESNT RECALL THE DATES2.-YES 3.-THERE WERE NO INJURIE
S4.-FIRST TIME WAS BACKING OUT OF HIS DRIVEWAY, SECOND TIME

IT WAS BACKING OUT OF A PARKING PLACE, THIRD TIME OUT OF HIS
DRIVEWAY AND HIT ANOTHER VEHICLES5.-THERE WAS NO REPORT FILE
D6.-N/A7.-N/A8.- CUSTOMER DIDNT FILE WITH INSURANCE SINCE IT

WAS MERCURY SINCE THE BRAKES FAILEDS.-N/A10. -VEHICLE IS RE
PAIRABLE11.N/A12. -REIMBURSEMENT FOR THE DAMAGES DUE TO THE
ACCIDENTS ESTIMATED BALANCE IS FIRST WAS 2455, SECOND WAS 55

0, THIRD WAS NO DAMAGE-CUSTOMER STATES THAT HE HASBEEN IN T
HREE ACCIDENTS DUE TO THE BRAKES NOT WORKING WHILE IN REVERS
E-CUSTOMER HAS BROUGHT THE VEHICLE TO THE DLR NUMEROUS TIME
AND WITH OUT A RESOLUTIONDEALER SAID: NAPLETON PARK RIDGE LI
NCOLN MERCURY LM CODE: 42B425 DEALER PROFILE 826 TOUHY
AVEPARK RIDGE, IL 60068 TEL:(847) 825-0770CRC ADVISED: | WI

LL FORWARD YOUR INFORMATION TO FORD'S OFFICE OF THE GENERAL
COUNSEL. YOU SHOULD RECEIVE A WRITTEN RESPONSE WITHIN 15 BU
SINESS DAYS TO YOUR CONCERN. NOTE TO CCR: REMEMBER TO VERIFY

ALL CUSTOMER CONTACT INFORMATION AND DOCUMENT INCIDENT/ACCI

DENT DATE PRIOR TO SENDING ISSUE.

CONSUMER AFFAIRS 06/10/2010 FAXOGC2
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Customer Data Link - CuDL Eage. 1of1

All Action Detalls for lssue

- Print
VIN Year; 2008 Model: MILAN Case:-
Na Owner Status: Original WSD:2009-04-11 :
Sympro Primary Phone
Reason Desc DEALER GENERATED INFORMATION ISSUE Secondary Ph
Issue Type: 02 !NFORMAT!ON Issuie Status: CLOSED
Action: ESCALATED HANDLN(‘ REQUIRED - OTHER | EXPLAIN [N COMMENTS)
Dealer: 10565 NAPLETONS PARK RIDGE L-M INC Origin Desc: DEALER
Qdometer: 8492 M Comm Type: VISIT
Analyst Name: NAPLETON LM Analyst: K-HAMANN
Action Date: 05/13/2010 Action Time: 16,27.17.211 Action Data: No

Comments CUSTOMER COMPLAINS THAT AT TIMES. THE BRAKE PEDAL GOES TO THE FLOOR, HE HAS ALREADY
BACK INTO SOMETHING AND DAMAGED THE TRUNK LID. THIS IS HIS SECOND VISIT IN. ON THE FIRST VISIT'WE
COULD NOT BUPLICATE, BUT WE DID REPLACE THE MASTER CYLINDER. ON THIS VISIT WE COULD'NOT
DUPLICATE AND CHECKED OVER.THE VEHICLE VERY THORCUGHLY. CUSTOMER GOT INTO VEHICLE TO LEAVE
AND THE PEDAL WENT TO THE FLOOR.-CUSTOMER 1S NOW IN A LOANER CAR, | NEED TECH ASSISTANCE, I Do
BELIEVE THERE'IS A PROBLEM WITH THIS VEHICLE.

Faord Confidential

‘https://web.cudl.dealerconnection com/Issues/CuDL1%su eActionsAllPrint.asp ?Action=Acti... 8‘/3 1/2010



Report Summary Eage 10f2

Report# ; Received: 0$/12/2010

CCRG/EPRCY Reviewed Status: Date:

Vehicle: 2009,M1LAN,PREMIER SEDAN |||  cuic pate: 11/06/2008
3.0L e !

Odometer i 8,492 M Engine: poHc Calibration: 8DE1FE0A

Transmission: 6SPD AISIN Axle: A/C:

Dealer: USA 10565 Napleton's Park Ridge Lincoln- Phone#:

city: Park Ridge State: THnois ¢ untry USA

originator: [ NN

Symptom: 3 01 553 CHASS.,SERVICE BRAKE ,PEDAL_,LOW PEDAL
Status:

VFG: V21 BRAKING

Additional _
Symptomi' PEDAL FADES TO FLOOR

NO PROBLEM FOUND (NRTH
AMER) --'NOA. .

- Phone— Regn Cd: G1 Chicago:
Engineer TAR: CLD
Dir Contact: - Phone'_ Title Cde: T

KOEQ;

KOEC:

KOER:

REPAIR  05/12/2010 11: 15AI"- MSS - FCSD = TECH SVC HOTLINE
WEB FORM DATA - CONCERN: BRAKE PEDAL GOSE TO FLOOR CAR WONT STOP AT
TIMES DIAGNOSTICS CHECK FLUID LEVEL CHECK. BRAKES PARTS
REPLACED:: MASTER CHL REPLACED ABUOT A MONTH AGO TECH QUESTION ‘ARE
THERE ANY KNOWN REPAIRS FOR THIS CONCERN WERE YOU ABLE TO VERIFY:
THE CONCERN? NO IS THERE AN APPROPRIATE PINPOINT TEST IN THE WSM
FOR THIS CONCERN? NO WAS THE PINPOINT TEST FOLLOWED? NO "

RECOMM 05/12/2010 11: 15AM_MSS FCSD - TECH SVC HOTLINE

O HELP ISOLATE THE CONCERN RECOMMEND THAT YOU CAP OFF THE

BRAKE LINES BEFORE AND AFTER THE HCU. IF THE CONCERN 1S STILL PRESENT
WITH THE 'HCU LINES CAPPED OFF THEN YOU.ARE LOOKING AT A BAD BOOSTER OR
MASTER CYLINDER. PLEASE THEN SEPARATE THE MASTER FROM THE BOOSTER TO
CHECK FOR ANY LEAKING THEN ISOLATE THE ROUTE CAUSE OF THE PEDAL
CONCERN. [F THE PEDAL FADE IS GONE WHEN THE LINES AFTER THE HCU ARE
CAPED OFF THEN POSSIBLE LEAK OR CALIPER SEAL THAT IS ROLLING PULLING
THE CALIPER BACK AFTER BRAKE APPLICATION, 'WE DO NOT HAVE ANY COMMON

Fix: Y Causal Component :

Condition
Code:

Hotliner:

https://www.gcqis.dealerconnection,com/ gcqi‘s!aspf\i?BRESﬁ_RptSum‘maryBottom; asp?Cur... 8/3 1/2010



Report Summary

TAR.

ADD-ON

AUDIT

éage 2 of 2

TRENDS OR PAST REPORT OF THIS CONCERN.

05/14/2010 04:51PM MSS - FCSD - TECH SVC. HOTLINE
TAR PER CCST REQUEST: REQUESTED BY: \CTIVITY: CCST CUDL ;
CASE DOMETER: 8492 BODY

CONVERSION: NONE P&A CODE: 10565 DEALER: NAPLETONS PARK RIDGE L- M
‘INC. DEALER. PHONE: 847-825-0770 DEALER CONTACT: KARL

HAMMAN CONTACT POSITION: SERVICE MANAGER REQUEST DATE: 5/14/2010
4:30:58 PM PREVIOUS REPAIRS: TWO PREVIOUS REPAIR ATTEMPTS FOR BRAKE
peoAL GoING To THE FLOOR || -ovents: vericess
CURRENTLY AT THE DEALER FOR THE ABOVE CONCERN. DEALER HAS __
INTERMITTENTLY VERIFIED THIS CONCERN. VEHICLE NOT YET LL ELGIBLE BUT

IS GETTING CLOSE. THIS 1S A SAFETY CONCERN. DEALER REQUESTING FSE .
INVOLVEMENT IN DIAGNOSIS AND REPAIR. HOPING TO AVOID POSSIBLE RAV

ISSUE.

06/01/2010 05: OGP-FSE) MSS - FCSD - REG - CHICAGO
INSPECTED VEHICLE ON 5/24, TESTED VEHICLE FOR 2 HOURS, DEALER HAD
TESTED FOR SEVERAL DAYS, COULD. NOT VERIFY THE CONCERN. DEALER ADVISED
THAT THE ONLY CONCERN THEY WERE ABLE TO VERIFY WAS A SINKING PEDAL
WHEN FIRST STARTING BUT VEHICLE BRAKES WERE FULLY FUNCTIONAL.
PERFORMED" GCQIS SEARCH AND FOUND SIMILAR CONCERN (BOOSTER
STEPR-THROUGH) WAS FOUND TO BE CHARACTERISTIC OF THE VEHICLE WHEN FIRST
STARTING OR SITTING AT A STOP LIGHT FOR A i.ONG PERIOD OF TIME. ADV[SED
DEALER WITHOUT VERIFICATION, NO. RECOMMENDATION CAN BE MADE.
06/01/2010 05:06P SE) MSS.- FCSD - REG - CHICAGO
TECH ASSIST REFERRAL :

Report Summary Ford Proprietary, Private Retention: None

Server:

htips://www.gcqis.dealérconnection.com/geqis/ asp/WRRES_RptS1_1mma1'}'Bottom.a,sp"?'Cur. . 8/3 1/2010



Report. Summary E?age lof2

Received: '05}/,17/‘20'10

Report# :
CCRG/EPRC: Reviewed Status: Date:
Vehicle:: 2009,MILAN,PREMIER,SEDAN Build Date: 11/06/2008
3.0L
Odometer i 8,492 M Engine: DOHC Cahbratlo_
Transmission: 65PD AISIN Axle: A/C: YES
., | o - .. (847)825-

Dealer: USA. 10565 Napleton’s Park Ridge Lincoln- Phone#: 0770
City: Park Ridge State: Itinois Country : UéA
Originator: '
Symptom: 301 551 CHASS.,SERVICE: BRAKE ,PEDAL,SOFT/SPONGY
Status:
VFG: V21 BR'AKI‘N,GI
Additional
Symptom:
Fix: Causal Component.:
Condition
‘Code:

.Cust:_ Home Phone: ( 000 ) 000 - Q000

Work Phone: ( 000 ) 000 - 0000 Region: Gi Chicago .

Case Status: Date: 00/ 00/ 0000 Vehicle Paint: DARK INK BLUE :
KOEO:
'KOEC:
KOER:

OWNREL.CCS KRYSTAL X 7316 - ON BEHALF OF CCS KIM X 7068- OPENING CASE.TO
ASSIT DLR WITH TAR REQUEST

OWNREL CCS KRYSTAL X 7316 = ON BEHALF OF CCS KIM -X 7068 - DLR REQUESTING To
HAVE A FSE INSPECT VEH FOR BREAK PEDAL CONCERN - BREAK PEDAL WILL GO
TO FLOOR - DLR WAS ABLE TO DUP CONCERN ONCE.

OWNREL ‘CCS KRYSTAL X 7316 - ON BEHALF OF CCS KIM X 7068 - DLR ONLY CONTACT -
ASSISTING DLR WITH TAR - SETTING F/U FOR.5-20 BY 5:00 PM(EST) '

OWNREL SENDING TO HOTLINE FOR APPROVAL

OWNREL =CCS REQUESTED UPDATE IN STATUS OF CASE FROM SM KARL VIA EMAIL= REQ D
INFO ON FSE APPT AND WHETHER CSAT TOOL SHOULD BE OFFERED TO CUST= -CCS
WILL DOCUMENT AS INFO IS RCVD=SETTING F/U 05/31 BY 5PM EST :

OWNREL =RESETTING F/U 06/04 BY 5PM EST=

OWNREL =CCS ADVISED BY SM THAT FSE CAME OUT AND COULD ‘NOT DUPLICATE TH -
‘CONCERN BUT SM FEELS THR IS A PROBLEM W THE VEH BUT IT.HAPPENS SO
INTERMITTENLY IS HARD TO DUPLICATE=CUST HAS ALREADY BACKED INTO A
NEIGHBORS CAR DUE TO THE CONCERN AND SM WOULD LIKE TO MAKE A REPAIR
ATTEMPT BY REPLACING THE HYDROLIC CONTROL UNIT FOR THE ABS=CCS AGREES

hitps://www. gcqi's.'dealert:onnectiOn.com/gcqis'/ais'p/ \%%BRES__.RptS'mnmaryBottom. asp?Cur... 8/3'1 /2010




Report Summary Page 2 of 2

W SM ASSESSMENT AND REPAIR ATTEMPT=DLR REQUESTED ASSISTANCE WITH
RENTAL AS CUST HAS BEEN IN LOANER VEH=CCS ADVISED W ASSIST DLR IS COST
OF RENTAL VEH AND TO CONTACT W INFO WHEN VEH REPAIRED=CCS SENT EMAIL
TODAY REQUESTING STATUS OF REPAIR AND WILL DOCUMENT INFO AS RCVD=CCS
SETTING F/U 06/09 BY 5PM EST :
OWNREL =CCS NOTES THAT CUST HAS CONTACTED CRC CENTER REGARDING THREE .
ACCIDENTS HE HAS HAD DUE TO BRAKE CONCERN=CCS MADE OBC TO DLR AND LFT
MSG TO DISCUSS CASE W SM KARL=CCS RECALLS SM ADVISING CUST ALMOST HAD
ONE ACCIDENT BUT HAS NO KNOWLEDGE OF CUST HAVING THREE ACCIDENTS=
OWNREL =CCSSPK W SM KARL ON 6/11 BUT FAILED TO DOCUMENT IN CASE=SM ADVISED HE
IS NOT SURE IF CUST HAS HAD THREE ACCIDENTS BUT CUST DOES HAVE TRUNK
DAMAGE FROM ONE ACCIDENT=SM ADVISED REPAIR IS COMPLETE=CCS ADVISED W
CUST OPENING A LEGAL CASE CCS CANNOT HAVE CONTACT W CUST HOWEVER THIS
WAS A DEALER OPENED. CASE AND. CCS HAS ONLY BEEN WORKING WITH THE SM CCS
WILL CONTINUE TO ASSIST UNTIL OFFICE-OF GENERAL COUNCIL OPENS A
CASE=CCS WAS TO CALL SM BACK 6/14 TO FURTHER DISCUSS AND PROVIDI:
APPROVAL CODES FOR CLAIM
OWNREL =CCS MADE OBC TO DLR TO PROVIDE APPROVAL CODE FOR ASSISTANCE W RENTAL
CHARGE AS PREVIOUSLY AGREED=SM NOT AVAILABLE=CCS LFT MSG FOR CB AND
SETTING F/U 06/16 BY 5PM EST
OWNREL =CCS AWAITING RESPONSE FROM SM KARL TO PAY OUT RENTAL CLAIM :
OWNREL =CCS RCVD RENTAL INFO-FROM SM KARL=CUST IN VEH FOR 30 DAYS AT 30/DAY
TOTALLING 900=CCS AGREED TO SPLIT RENTAL W DLR -l cve 3 Pao
M356V $450=SM ADVISED CUST HAS NOT REPORTED ANY COMPLAINTS SINCE
HYDROLIC CONTROL UNIT REPLACED IN VEH

31-Aug-2010
Ford Proprietary, Private Retention: None

Reguester:
Report Summary
‘Server:

https://www.gcqis.dealerconnection.com/geqis/asp/ \‘9%3RES"RptSummaryBot‘tom;asp'?Cur'... 8/3 1/20t0



PRIVILEGED & GONFIDENTIAL
Office of the General Counsel Ford Motor. Compaﬁy
Product Claims Department

P.0. Box 70
Dearborn,. Mlchlgani48121 -0070

% June 16,2010 °
. .
JUL g gg;{};,@lﬁ/‘

Re: 2009 MILAN

oear

Recently the Office of the General Counsel of Ford Motor Company was made aware of
your recent contact to our Customer Relations Center in regards to the above vehicle. We
thank you for the opportunity to address this coricernin a timely- manner. ;

If you have turned any pertion of this matter overto your insurance company, and
_should you or your insurance company wish to pursue a claim with Ford Motor Compariy, please
have your insurance company and/or you contact us in writing to the addiess noted above
notifying us of theirintent to pursue ‘subrogation, or your intent to pursue a claim dlrectly

In order to evaluate this matter, we request that you provide us with all the fol!owmg
information by completing and returning this form:

1. Aftach on a separate piece of paper a complete description -of the’ mcldent

<
including events that occurred prior to and. subsequent to the loss.

X 2 A copy of the police and/or fire report and a copy of the Vehicle Title.

X 3 Original color photographs of the vehicle's collision/fire damage ‘& the alteged
defective part(s), from several different anglés.

X 4, Original color photographs: of the inside of the vehicle showing the steering 3 whee[
dash-and roof areas:

X 5. Original color photographs -of the accident scene showing the grade of the road.

[ <7 Attach a copy of your expert's report and the expert's original photograpns.

X 7. Attach the repair estimate, repair.order, or your total loss worksheet for the.
vehicle's damage and any losses associated with this incident, and
copies of draft payments. _ j

8 A complete service history for the subject vehicle, including any tune-ups or -

oil changes.

Please answer the following in the space provided. If you need additional space, please
use the back of the form;: :

9. of occurrence: .
Shachng,_olabe Vio) & = (oreiig

: . ’5 T

10. = umber:

64



claim to be defective, and to be presented with the vehicle and the subject componerit part(s) at
the fime of trial, should litigation-ensue from this informal claim. :

If you propoese to repair the vehicle for continued usage, such repairs may not be
performed until after Ford Motor Company has inspected the vehicle and removed and tested. any
component part you' claim to be defective or advised you in writing that it does not intend to
perform such inspection and/or testing at this time. But even in that event, Ford Motor Company
will insist that all components claimed to be defective are maintained and preserved for tnai

Sincerely,

Alma Taylor
Product Claims
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11. What was the mileage at time of occurrence:
Sdag Yol '5 (o9 %

12. Whatis the alleged defect
20E L‘Cf({ Wit AeQU/00) (eym f{% ey mf#’l‘m!

13. Has the alleged defective pait been- repalroé or replaced? (circle: onef@s or
No :

14. List alt after market-additions or modifications that were made to the vehlcle

GAF

15.  ‘Was the engine running? (circle one) (Yes or No
16.  Were the keys in the ignition? (circle one) ¥e€S"or No.
17. Was thjs vehicle purchased new or-used:"
/\ € Lk.r-; :
18. If purchased used, provide the date of purchase, mileage at the time of pur&hase,

from whom the vehicle was

purchased:

19.  Please provide the.current location of the vehicle (you may need to c.ontac:té;

mation).

20.  Has an insurance company been advised of this incident?¢ Yes' No

If yes, please provide hame, address and phone number of insurance company
and adjuster's name and claim numgy

!"‘r’ﬂ"i’lf\s("i”s Lnsovane €

21. ‘What are you seekmg from Ford M

"g b@ L"(W&f —C\ M\. \u&,( \u u»\v“{, l{f WO il Vw?#@’ >
cooiching e twlvee @n CCCaS Crg i) Ned) e
Once we are in recéipt of the requested mformaiﬁ\ it wnll be reviewed and you will be Ve
notified -of our decision conceming your claim. Should you: not send all of the requested
information and materials within 90 days, we will assume that you are not interested in pursting a
claim and we will close our file. Please note that your vehicle will net be inspected until all the
-above information has been submitted and a determination has been made as to whether an
inspection is wartranfed.

Please be advised that all necessary steps should be taken to ensure that the shbject
vehicle and all of its component parts are maintained and preserved for trial. Ford Motor
‘Company has the right to inspect the vehicle and remove and test any component part that you
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NAPLETON

) @meom Mercury @
o MITSUBISHI & o

BI6 Towhy Avenme » Park Ridge, 1L 60065 « {847) 8250770
ROBERT ASHTON 245:7°" 1021 {"04 ""21/1‘
LABOR RATE MILEAGE SLCE

8,040 BLUE/
OY/MERCURY /MILAN/4DR SDN FWD PREMIER|™

BUSINESS FHONE COMMENTS, oot e ot e e

mmemamastAcw e ame e mm. .

- E * - L S L OU T‘IUN H
17852 302526 04/21/10 RENTAL CAR TOTAL - SUBLET W&% 'STATEMENT OF DISCLAMMER
*The Factory. Warranry Constitules Afl Of
Thea Warranties erh Respact To The Séle
Of This ltem/items, The Seliet Hereby |
Expressiy Disclaims Al Warrantios, Eithar
Exprass Or Impligd, including Any Implizd
Warranty Of Merchmtabmty Or Fimess
®ii:| For A Particuter, Purpose, And The Seller |
Neither Assumes Nor Authorizes Any-
Otheér Parson To Assume For it Any Lia-
GlHity in Con nectiun With The Sale Of This
ltom/items.

Compara Service, Toot

We guarentee aur’ sérvice work for 12
monthg or 12, 000.mifes, whichever comes
first, 1. our - repalr or repfacernent. {alls in
normal senvice \yﬁhin that period, wa'lt fix it
-frea of charge. Parts and Latior.

We:give you a1 eport casd... You give usa-
grade. Car goat ;“Nn unhappy owhers.”

b

ATHORIZED BEFRESERTATIVE

GTIRE
JOBH 7 TOTALS -~ o= R tee e etennvsaianetrnnaene ewins

b IR FETY. | g . represRntEtve,
JOB# 7 JOURNAL PREFIX LIS Josg 7 TOTAL 0.00 unksppy  owngre” THANK YOU for

COMMENTS = <« v v < < = e eeeunseaang e meanan e an reaeronn e et btnping yeur car 16 us for service.

# vou are happyilet your peighibor kfow: it
ya unﬁa‘rfy wft your a;;lhndzbd
toonoe Qur deal “No

WATTER

ES2106 & 109704

NAPLETON’S
PARK RIDGE

fr I NCOLN
@ Mﬁfﬂ‘(}i} ry

Marswsm o

TheRayaolds.and Foyrolde Company ERANTINVE G

PAGE20F 3 GUSTOMER COPY {CONTINUED.ON NEXT PAGE]  0%:42am
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ECI Record ID

Source Code

Source Claim Key

Time In Service

Repair/Report/Paid Date 04/13/2015
Causal Part Prefix

Causal Part Base Unknown
Causal Part Suffix

Causal Part Name Unknown

Non Causal Part Prefix-Base-
Suffix

Dealer Name

CARMAN FORD

Dealer City NEW CASTLE

Dealer State/Province DE

Dealer Phone Number 3023232300

VIN

Production Date 10/03/2007

Model Year 2008

Vehicle Description MKZ

Engine Serial Number "07L110801191 "

Engine Description

3.5L 4V DOHC VCT SMPI V6 GAS

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date 01/31/2008
Mileage 32951

Customer Comments

WEB FORM DATA DESCRIPTION OF VEHICLE CONCERN: BRAKE PEDAL GOES TO
FLOOR PLEASE LIST ANY DIAGNOSTICS ALREADY PERFORMED: MASTER
CYLINDER CHECK FOUND THAT AFTER CAPPING OFF THE LINE PORTS THE PEDAL
STILL TRAVELED. BRAKE BOOSTER CHECK, VISUAL INSP OF BRAKING SYSTEM
FOUND NO CONCERNS. BLEED SYSTEM TO SEE IT THERE WAS ANY AIR AND FOUND
NONE. SPW MASTER CYLINDER AND BLEED SYSTEM WITH ABS SERVICE BLEED ALL
AS PER WSM. PEDAL STILL TRAVELS TOO LOW. RE-CHECKED SYSTEM FOR AIR AND
FOUND NONE. FOUND NO CODES IN THE ABS SYSTEM. PARTS REPLACED: ON
PRIOR RO THE MASTER CYLINDER WAS REPLACED AND THE REAR CALIPERS. THIS
VISIT, THE MASTER CYLINDER WAS REPLACED. YOUR QUESTION: WHAT ELSE
COULD CAUSE THE SYMPTOM? THE VEHICLE STOPS AND THE PEDAL IS HARD AT
THE BOTTOM OF IT S TRAVEL, BUT THE PEDAL TRAVEL IS TO LOW. IT ACTS

LIKE AIR IN THE SYSTEM BUT | M NOT FINDING ANY WHEN | M BLEEDING THE
SYSTEM.

Technician Comments

ARTICLE ISM 0405037 VACUUM BRAKE BOOSTER STEP THROUGH DIAGNOSIS
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ECI Record ID

Source Code

Source Claim Key

Time In Service 88
Repair/Report/Paid Date 04/27/2015
Causal Part Prefix 9E5Z
Causal Part Base 2140
Causal Part Suffix C

Causal Part Name

CYLINDER ASY-BRK MST

Non Causal Part Prefix-Base-
Suffix

Dealer Name

CARMAN FORD

Dealer City NEW CASTLE

Dealer State/Province DE

Dealer Phone Number 3023232300

VIN

Production Date 10/03/2007

Model Year 2008

Vehicle Description MKZ

Engine Serial Number "07L110801191 "

Engine Description

3.5L 4V DOHC VCT SMPI V6 GAS

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date 01/31/2008
Mileage 53030

Customer Comments

CUSTOMER STATES BRAKE PEDAL GOES TO THE FLOOR, TODAY. THEN HAD ACCIDENT TODAY CAR
DIFFICULT TO STOP

Technician Comments

SPW MASTER CYLINDER, VERIFIED CONCERN. INSPECTED SYSTEM FOUND NO LEAKS. PERFORMED
MASTER CYLINDER TEST, FAILED. REMOVE AND REPLACE BATTERY AND TRY TO ACCESS AND
REMOVE AND REPLACE MASTER CYLINDER.BLED SYSTEM WITH ABS SERVICE BLEED. RECHECK PEDAL
IS HARD BUT LOW. RE BLED WHOLE BRAKING SYSTEM, NO AIR, PERFORMED BOOSTER TEST,
INCONCLUSSIVE. CONTACTED HOTLINE, WHEN VACUUM ASSIST IS APPLIED, BRAKE REMOVE AND
REPLACE BATTERY AND TRAY TO ACCESS, REMOVE AND REPLACE MASTER CYLDER TO ACCESS,
REMOVE AND REPLACE PCM AND BRACKET TO ACCESS REMOVE AND REPLACE BRAKE BOOSTER
FILLED AND BLED BRAKE SYSTEM WITH ABS SERVICE BLEED.RECHECK BRAKE PEDAL STILL
DROPPING.MADE SURE THERE WAS NO AIR IN SYSTEM.CLAMPED OFF REAR CALIPERS AT THE HOSES,
PEDAL STILL LOW. CLAMPED OFF FRONT CALIPERS AT THE HOSES AND PEDAL WAS HARD. REMOVE
AND REPLACE FRONT CALIPERS AND RECHECK STILL LOW BRAKE PEDAL.FOUND THAT BLOCKING OFF
THE CALIPERS AT THE HOESES IS CLOSING THE VALAVE ON THE HCU. REPLACED HCU, PERFORM
COMPLETE PRESSURE BLEED OF SYSTEM ABS SERVICE BLEED, RECHECK OK
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ECI Record ID

Source Code

Source Claim Key

Time In Service

Repair/Report/Paid Date

02/28/2018

Causal Part Prefix

Causal Part Base

Causal Part Suffix

Causal Part Name

NOT PROVIDED BY SOURCE

Non Causal Part Prefix-Base-
Suffix

Dealer Name

WESTLAND FORD

Dealer City OGDEN

Dealer State/Province uT

Dealer Phone Number 8013948803

VIN

Production Date 01/26/2008

Model Year 2008

Vehicle Description MILAN

Engine Serial Number "231207071309 "

Engine Description

2.3L-4V DOHC EFI NA 14 GAS

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date 02/28/2008
Mileage 134615

Customer Comments

2018-02-28-20.55.42.000000 CUST SAYS:MY VEHICLE HAS BEEN IN THE ACCIDENT FOR 2 TIMES NOW
BECAUSE OF THE BRAKE ISSUE. MY VEHICLE IS AT THE GARAGE RIGHT NOW. THE ABS IS NOT
WORKING CORRECTLY MY BRAKES GONE OUT AND CAUSED INCIDENT. | WANT FORD TO HELP ME
REPAIR MY VEHICLE. AS PER CUST DLR SAYS: N\ACRC ADVISED: | ADVISED CUST THAT | WILL
FORWARD YOUR INFORMATION TO FORDS OFFICE OF THE GENERAL COUNSEL. YOU SHOULD
RECEIVE A WRITTEN RESPONSE WITHIN 15 DAYS BUSINESS DAYS TO YOUR CONCERN. | VERIFIED THE
FOLLOWING INFORMATION:1. HAS THE CUSTOMER FILED A CLAIM WITH THEIR INSURANCE
COMPANY (YES OR NO) YES2. IF A CLAIM HAS BEEN FILED WITH THEIR INSURANCE COMPANY,
WHAT IS THE STATUS OF THE CLAIM INSURANCE WILL DO THE BODY WORK BUT THEY WILL NOT
COVER REPAIR ON BRAKE BECAUSE IT IS A MALFUNCTION ON THE VEHICLE 3. IS THE VEHICLE
REPAIRABLE YES4. WERE ANY INJURIES SUSTAINED IF YES, PROVIDE THE FIRST AND LAST NAME OF
ALL INJURED PARTIES. NO5. WHAT ARE YOU SEEKING FROM FORD MOTOR COMPANY FINANCIAL
ASSISTANCE TO REPAIR THE VEHICLE.6. WHAT WAS THE DATE OF THE ACCIDENT 7
WHAT PRODUCT DEFECT IS ALLEGED TO HAVE CAUSED THE ACCIDENT BRAKES8. WHAT IS THE CITY
AND STATE WHERE THE ACCIDENT OCCURRED OGDEN UT9. WAS A POLICE REPORT FILED YES10. IF
A POLICE REPORT WAS FILED, WHAT WERE THE FINDINGS CUST SAID SHE DOES NOT KNOW11.
WHAT IS THE POLICE REPORT NUMBER AND IN WHAT CITY AND COUNTY WAS THE REPORT FILED
CUST SAID SHE DOES NOT HAVE THE INFORMATION 12. WHAT IS THE NAME AND ADDRESS OF THE
CUSTOMERS ATTORNEY (ASK THIS QUESTION ONLY IF THE CUSTOMER MENTIONS THEY HAVE
SOUGHT/RETAINED AN ATTORNEY)13. WHAT MAILING ADDRESS WOULD YOU LIKE OUR OFFICE OF
GENERAL COUNCIL TO SEND YOUR WRITTEN RESPONSE TO (DOCUMENT THE FULL ADDRESS-

Technician Comments

2018-02-28-20.55.42.000000 MICROSOFT.SQLSERVER.DTS.PIPELINE.BLOBCOLUMN
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ECI Record ID

Source Code

Source Claim Key

Time In Service

Repair/Report/Paid Date 09/06/2013
Causal Part Prefix

Causal Part Base Unknown
Causal Part Suffix

Causal Part Name Unknown

Non Causal Part Prefix-Base-
Suffix

Dealer Name

SOUTHGATE LINCOLN, LLC

Dealer City SOUTHGATE

Dealer State/Province M

Dealer Phone Number 7342858800

VIN

Production Date 08/11/2006

Model Year 2007

Vehicle Description MILAN

Engine Serial Number "040606074340 "

Engine Description

2.3L-4V DOHC EFI NA 14 GAS

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date 10/30/2006
Mileage 47858

Customer Comments

Technician Comments

WEB FORM DATA - CONCERN: BRAKE PEDAL LOW DIAGNOSTICS: VERIFIED
CONCERN, NO LEAKS, MASTER CYL. HAD A BY PASS FEEL...MASTER CYL.
ORDERED, BENCH BLEED, BLEED SYSTEM, PEDAL FEEL DID NOT FEEL GOOD.
INSPECT CALIPERS TO VERIFY NOT STICKING, SEIZED CALIPER PINS, BRAKE
PADS ARE LESS THEN 40% WORN. PERFORMED A ABS BLEED WITH IDS, THEN
LOST ALL PEDAL, SERVICE PART WARRANTY ON MASTER CYL., BENCH BLEED
SYSTEM, BLEED SYSTEM, STILL NO SOLID FEEL TO THE PEDAL. ABS SELF TEST
PASSED. DUE TO ABOVE AND RE ASSESING, | AM BEGINNING TO BELIEVE IT
MIGHT BE A ABS RELATED CONCERN. IS IT POSSIBLE THE ABS INTERNALLY A
VALVE NOT WORKING OR BY PASSING INTERNALLY? THANKYOU  PARTS
REPLACED: 2 X MASTER CYL TECH QUESTION: SEE ABOVE
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ECI Record ID

Source Code

Source Claim Key

Time In Service 84
Repair/Report/Paid Date 09/27/2013
Causal Part Prefix 9E5Z
Causal Part Base 2140
Causal Part Suffix C

Causal Part Name

CYLINDER ASY-BRK MST

Non Causal Part Prefix-Base-
Suffix

Dealer Name

SOUTHGATE LINCOLN, LLC

Dealer City SOUTHGATE

Dealer State/Province M

Dealer Phone Number 7342858800

VIN

Production Date 08/11/2006

Model Year 2007

Vehicle Description MILAN

Engine Serial Number "040606074340 "

Engine Description

2.3L-4V DOHC EFI NA 14 GAS

Plant Description

HERMOSILLO PLANT BUILD

Build Region

Build Country Code

Warranty Start Date 10/30/2006
Mileage 47858

Customer Comments

CK BRAKES POSS LEAK OR MASTER CYL ISSUE CUST HIT SOMETHING CUST
HAS ESP PREM

Technician Comments

INSPECT VERIFY CONCERN RNR MASTER CYL., PERFORMED BLEED,
PERFORMED ABS BLEED, LOST PEDAL, SERVICE PART MASTER CYL.,
CONSULTED WITH HOTLINE, DUE TO TECH BELIEVING INTERNAL ECU
CONCERN CONSULTED WITH ROB NADER FIELD SERVICE ENGINEER . INSPECT
VERIFY CONCERN 2001BCT BRAKE INSPECTION 1.3 HOURS, REMOVE
CALIPERS, INSPECT SYSTEM 2140A RNR MASTER CYL. BENCH BLEED 12650D
ABS DIAG 12650D45 ABS PPT/DIAG 9002A RNR ABS HCU UNIT, TRANSER
NECESSARY COMPONENTS 9002A5 ABS FINAL M TIME REQUEST DUE TO
ABNORMAL EXCESSIVE DIAG 2140 2C215
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