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Murawski Kerry (FCA)

S
From: West Diana (FCA) on behalf of Heck Joann (FCA)
Sent: Friday, April 06, 2018 7:49 AM
To: Murrenus Kathy (FCA), MacDonald Mike (FCA); Murawski Kerry (FCA)
Subject: FW: Easter Jeep Safari - JL frame with potential weld issue?

From: Galesi Renato (FCA)
Sent: Friday, April 06, 2018 7:01 AM
To: Heck Joann (FCA) <joann.heck@fcagroup.com>

Cc: Cottrell David (FCA) <david cottreli@fcagroup.com>; Balogh Jerry (FCA) <jerry.balogh@fcagroup.com>; Blazevic Antony (FCA} <antony.blazevic@fcagroup.com>
Subject: FW: Easter Jeep Safari - IL frame with potential weld issue?

Hello Joann

Please see below. John Mrozowski met a person at Easter Jeep Safari, and that customer apparently complained about a bad/cracked weld on the frame of his new
JL. We (Supplier Quality) would like to contact this customer and take a look at this weld he is mentioning. Either pictures from himself, or better yet, have the car
brought to a dealer. | iooked it up in our Warranty database, and so far there are no claims for this car.

Who should | contact for assistance on this matter in your team?
Thanks for your guidance.

Renato Galesi

Supplier Quality Manaper

Chassis — Air Suspension, Shochs, Stiuctures & CVA
cel, 248'425 3152

From: Mrozowski John (FCA)

Sent: Thursday, April 05, 2018 12:24 PM

To: Durham Raynard (FCA) <raynard.durham@fcagroup.com>; Rasbach Adam (FCA) <adam.rasbach@fcagroup.com>; Love Jr Jim (FCA) <jim.love @fcagroup.com>;
Sheppard Gloria (FCA) <gloria.sheppard@fcagroup.com>

Subject: FW: Easter Jeep Safari

Folks —

While I was in Moab last week, | bumped into a person who purchased one of the first JU's and noticed weld separation (sounds like the same issues we've seen in
the past). Please see the VIN below_.. it would be good to understand how big of an issue we're dealing with and clean point.
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| feel fortunate that my vehicle’s steering failure was “Without Consequences" — and
hopefully led your company to uncover this critical safety issue that could have resulted
in a fatality of myself, my fiancé or others. I know this will have your highest level of
attention and therefore hope to receive a response.

Thank you for your time.

I can be reached at cell-

Weehawken, N

New VO

Buy Back Tracking Coordinator:

Gartrell Coo
Office phone:

Iiel’
<IMG_1836.JPG>
<IMG_1844.JPG>

<IMG_1842.1PG>



MacDonald Mike (FCA)

e

L
From: Gorlier Pietro (FCA)
Sent: Thursday, May 03, 2018 8:54 PM
To: Garberding Scott (FCA)
Ce: michael manley@fcagroup.com; Bigland Reid (FCA); Heck Joann (FCA); MacDonald Mike
(FCA)
Subject: Re: New 2018 Jeep Wrangler Rubicon Frame Weld Failure

Ok, already sent to Joann and Cc team too. Pg

On May 3, 2018, at 8:52 PM, Garberding Scott (FCA) <scott.garberding@fcagroup.com> wrote:

1 will take care of this.

Scott

Weld Failure on track bar to Frame and Immediate Loss of Steering on my 2018 Jeep

Wrangler Rubicon Vin #1 C4HIXFG2 _

To whom it may concern,
I'd like to bring my story to your attention.

While driving my 2018 Jeep Wrangler Rubicon (VIN above) at the beginning of April,
with less than 800 highway miles, the vehicle experienced immediate loss of steering
control while at highway speed. By the Grace of God and luck, | was able to get the
vehicle to slow down and off the road without injury or without impacting another
vehicle, pedestrian or object. The vehicle was towed to Hudson Chrysler Jeep Dodge
Ram in Jersey City, NJ.

Upen examination at the dealership service center, it was determined that the track bar to
frame weld had failed due to manufacturer defect. See attached photos. 1 was told by
service manager Peter that they would have a professional welder come down from
Chrysler to re-weld the track bar back to the frame. | felt this was the wrong thing to do
and denied the vehicle back (as if one weld is bad there could be others) and reached out
to my sales representative (Bernadine Dessalines) from Nielsen Dodge Chrysler in NJ.
She was shocked and informed me they would get me into a new vehicle.

This was a relief but the issues didn’t stop there. They told me since my vehicle was
“fixed” by a professional welder they could not give me a loaner car. They pretty much
asked me to get back into a vehicle that almost killed my Fiancé and 1. So 1 am without a
vehicle as of now.

So I built a new Rubicon, and realized there is now a 750 dollar increase on all Jeep
builds. The dealer informed me t would have to cover this. With everything I’ve been
through, 1 feel this is unfair. Not only do I have to wait over 8 weeks, [ have to pay more
out of pocket to get this new vehicle.

I loved the new Rubicon for the amount of time I had it for. | have always trusted
legendary Jeep quality and wrangler durability and trust your corporation will do the right
thing to address this issue.



| feel fortunate that my vehicle’s steering failure was “Without Consequences" — and
hopefully led your company to uncover this critical safety issue that could have resulted
in a fatality of myself, my fiancé or others. I know this will have your highest level of
attention and therefore hope to receive a response.

Thank you for your time.

I can be reached at cell-

Weehawken, N

New VON/INEGN

Buy Back Tracking Coordinator:
Gartrell Cooper

Office phone: I
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From: |

To: customerassist@chrysler.com
Date: Sun Jul 22 16:09:33 EDT 2018
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

New JL Frame Weld Issues

Comments:
| just purchased my new 18 JL Wrangler Rubicon Unlimited about 4 weeks ago.
This is my 7th CJ/ Wrangler purchase and | absolutely like the new Jl
platform. Unfortunately, while washing and detailing the Jeep, | noticed a
few of the welds on the frame looked to be not uniform with the rest. Upon
a closer look, a large amount of the welds on the entire frame are full of
porosity with a large amount of weld spatter indicating improper weld
settings and or lack of shielding gas durring welding. If not full of
porosity, others do not have proper fusion/ penetration and have overlap.
There are some locations were the welds are so bad, you can tell it was
missed by the robotic welder and done by hand from a inexperienced welder.
| am not comfortable having my family in this vehicle because of this and |
am blown away that this frame ever made it past quality control. | want a
full refund of what | paid for the Jeep and I will consider purchasing a
new JK platform because | am now scared of the JL Wranglers with their
quality control. | traded a 2013 Rubicon on this purchase and couldn=92t ha=
ve
been happier with the quality of that Wrangler and only traded to upgrade
to 4 doors and the new body style. | have numerous pics of the welds that |
can email and | am a Welding instructor for a community college and also
have a degree in welding technology, so | am very aware of welding defects
and the effects they can have on structural parts and safety. | haven't
brought this issue to the attention of my local dealer yet as | wanted to
find out what course of action | need to take first. | am not looking for a
repair on the frame because there are so many welds compromised, so the
repair would have to consist on grinding many welds out and re-welding and
| do not want that done or a frame replacement on a 52k new vehicle. |
have not shared this issue with anyone or discussed with my lawyer at this
point; | want to give FCA the chance to make things right and | hope that
will be the reality here. Thank you for your time and assistance. | look



forwards to hearing from someone soon. |||l IEGzEG

Sender Information:

Title: =20

First Name: [Jjjjij=20

Middle Initial: =20

Last Name: ||



From: customerassist@chrysler.com

To:

Date: Wed Jul 25 13:26:38 EDT 2018

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |

Thank you for contacting Jeep Wave Premium Care.

Thank you very much for your email. | can understand how difficult and frustrating it can be when
a vehicle does not live up to the expectations that we have for them and | do truly apologize for the
inconvenience of the situation.

| will be certainly documenting everything here on file. Before we can really move on with any
further assistance however we would need the dealerships input on the concern. They will be able
to determine if there are any defects in the welds and from there they will move on to a resolution
to the problem.

| am showing the closest dealership to be;

Deacon Jones Chrysler Dodge Jeep

1109 N Brightleaf Blvd Smithfield, NC 27577

(919) 934-2101

If you need assistance scheduling an appointment please do not hesitate to call the number
below. | truly appreciate you taking the time to email in about this Calvin.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-844-JEEP-WAVE (1-844-533-
7928).

Sincerely,

Andrew

Customer Service Representative

Jeep Wave Premium Care

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_| D G
Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:

New JL Frame Weld Issues

Comments:

| just purchased my new 18 JL Wrangler Rubicon Unlimited about 4 weeks ago. This is my 7th CJ/
Wrangler purchase and | absolutely like the new JI platfo rm. Unfortunately, while washing and
detailing the Jeep, | noticed a few of the welds on the frame looked to be not uniform with the rest.
Upon a closer look, a large amount of the welds on the entire frame are full of porosity with a large
amount of weld spatter indicating improper weld settings and or lack of shielding gas durring









From: |

To: customerassist@chrysler.com
Date: Sun Jul 22 16:09:33 EDT 2018
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

New JL Frame Weld Issues

Comments:
| just purchased my new 18 JL Wrangler Rubicon Unlimited about 4 weeks ago.
This is my 7th CJ/ Wrangler purchase and | absolutely like the new Jl
platform. Unfortunately, while washing and detailing the Jeep, | noticed a
few of the welds on the frame looked to be not uniform with the rest. Upon
a closer look, a large amount of the welds on the entire frame are full of
porosity with a large amount of weld spatter indicating improper weld
settings and or lack of shielding gas durring welding. If not full of
porosity, others do not have proper fusion/ penetration and have overlap.
There are some locations were the welds are so bad, you can tell it was
missed by the robotic welder and done by hand from a inexperienced welder.
| am not comfortable having my family in this vehicle because of this and |
am blown away that this frame ever made it past quality control. | want a
full refund of what | paid for the Jeep and I will consider purchasing a
new JK platform because | am now scared of the JL Wranglers with their
quality control. | traded a 2013 Rubicon on this purchase and couldn=92t ha=
ve
been happier with the quality of that Wrangler and only traded to upgrade
to 4 doors and the new body style. | have numerous pics of the welds that |
can email and | am a Welding instructor for a community college and also
have a degree in welding technology, so | am very aware of welding defects
and the effects they can have on structural parts and safety. | haven't
brought this issue to the attention of my local dealer yet as | wanted to
find out what course of action | need to take first. | am not looking for a
repair on the frame because there are so many welds compromised, so the
repair would have to consist on grinding many welds out and re-welding and
| do not want that done or a frame replacement on a 52k new vehicle. |
have not shared this issue with anyone or discussed with my lawyer at this
point; | want to give FCA the chance to make things right and | hope that
will be the reality here. Thank you for your time and assistance. | look



forwards to hearing from someone soon. |||l IEGzEG

Sender Information:

Title: =20

First Name: [Jjjjij=20

Middle Initial: =20

Last Name: ||



From: customerassist@chrysler.com

To:

Date: Wed Jul 25 13:26:38 EDT 2018

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |

Thank you for contacting Jeep Wave Premium Care.

Thank you very much for your email. | can understand how difficult and frustrating it can be when
a vehicle does not live up to the expectations that we have for them and | do truly apologize for the
inconvenience of the situation.

| will be certainly documenting everything here on file. Before we can really move on with any
further assistance however we would need the dealerships input on the concern. They will be able
to determine if there are any defects in the welds and from there they will move on to a resolution
to the problem.

| am showing the closest dealership to be;

Deacon Jones Chrysler Dodge Jeep

1109 N Brightleaf Blvd Smithfield, NC 27577

(919) 934-2101

If you need assistance scheduling an appointment please do not hesitate to call the number
below. | truly appreciate you taking the time to email in about this Calvin.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-844-JEEP-WAVE (1-844-533-
7928).

Sincerely,

Andrew

Customer Service Representative

Jeep Wave Premium Care

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_| D= G
Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:

New JL Frame Weld Issues

Comments:

| just purchased my new 18 JL Wrangler Rubicon Unlimited about 4 weeks ago. This is my 7th CJ/
Wrangler purchase and | absolutely like the new JI platfo rm. Unfortunately, while washing and
detailing the Jeep, | noticed a few of the welds on the frame looked to be not uniform with the rest.
Upon a closer look, a large amount of the welds on the entire frame are full of porosity with a large
amount of weld spatter indicating improper weld settings and or lack of shielding gas durring



welding. If not full of porosity, others do n ot have proper fusion/ penetration and have overlap.
There are some location s were the welds are so bad, you can tell it was missed by the robotic
welde r and done by hand from a inexperienced welder. | am not comfortable having my family in
this vehicle because of this and | am blown away that this fram e ever made it past quality control.
| want a full refund of what | paid for the Jeep and | will consider purchasing a new JK platform
because | am now scared of the JL Wranglers with their quality control. | traded a 2013 Rubic on
on this purchase and couldnt have been happier with the quality of that Wrangler and only traded
to upgrade to 4 doors and the new body style. | hav e numerous pics of the welds that | can email
and | am a Welding instructor for a community college and also have a degree in welding
technology, so | a m very aware of welding defects and the effects they can have on structural
parts and safety. | haven't brought this issue to the attention of my local dealer yet as | wanted to
find out what course of action | need to take firs t. | am not looking for a repair on the frame
because there are so many weld s compromised, so the repair would have to consist on grinding
many welds ou t and re-welding and | do not want that done or a frame replacement on a 52k new
vehicle. | have not shared this issue with anyone or discussed with my lawyer at this point; | want
to give FCA the chance to make things right an d | hope that will be the reality here. Thank you for
your time and assistan ce. | look forwards to hearing from someone soon. ||| NN

VIN:
1CAHIXFG2IWE
Mileage:
1400
Servicing Dealer:
Deacon Jones Jeep Smithfield NC
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

Four Oaks
State:

NC
Zip:



Email:

Work Phone:
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one Liberty, one Patriot, and one Compass. We are truly Jeep fans and loyal to the Jeep brand.
We have no immediate plans to stop this trend.

Secondly, I have stage IV cancer. | was diagnosed with stage IV melanoma in October of 2017
with metastasis to 23 locations, including my brain, lungs, pancreas, bone, intestines, adrenals,
and other internal areas. I feel that letting you know that I have cancer is very pertinent to this
email, as it is the sole reason I recently leased this 2018 Jeep Rubicon.

You see, my son, who is currcntl).(ears old, and I share a love for Wranglers, off-roading,
and tinkering with the Jeeps we have owned. My number one goal in purchasing this Wrangler
was that, if something happened to me while on this unfortunate journey with cancer, my wife
would be able to buy the Wrangler in full with a part of my life insurance so that my son could
have a more permanent reminder and connection to the fun times we had together while working
on these Jeeps. I know it would mean the world to him since the vehicle belonged to me and he
could keep the Rubicon for many more years to come.

However, it breaks my heart that this Jeep could potentially be the one left to him.

The JL I purchased has some serious weld defects. There are quite a few owners who have also
voiced concerns about significant JL and JK weld issues in the JL. Wrangler forums, on several
Jeep Facebook pages, and in other online communities. Unfortunately, I’m also one of those
owners. | have recently had the welds inspected by two, independent auto welders with 43
combined years of welding experience and they have provided informal, written documentation
to notate just how defective and potentially dangerous the track bar weld is along with other weld
defects on the chassis. The robot welding my chassis was simply not calibrated correctly, leaving
malformed and very porous, weakened welds that will quickly rust from the inside-out and
quickly fail. One JL owner’s track bar has already failed at highway speeds

(see: https://www.jlwranglerforums.com/forum/threads/track-bar-sheared-off-at-the-weld-i-feel-
like-1%E2%80%99m-cursed-with-my-new-jl.6979/). My track bar appears as defective as the
owner's pics provided in that forum thread. The outer track bar weld on my Jeep looks like
"thinly layered, burnt cheese™ as one of my weld inspectors put it. All of the brown/rust colors
showing through the thin layer of paint on the welds is slag, flux, or silica that also surfaced
during the weld process.

Here is a link to a handful of pictures from my Dropbox folder. Also included in this folder is the
document concluding the findings from the two professional welders. The images are
individually named with the location of where the picture was taken under my JL.:

https://www.dropbox.com/sh/wjj032vidjoazbd/AACD203glv6Pjiug ) TwAelama?di=0

We simply do not feel that this Jeep’s chassis welds are up to any acceptabie level of automotive
welding standards and would kindly ask that your office step in to facilitate a replacement JL that
has been properly inspected and free of weld defects.

In my transparency, I will also mention that I have been contacted by one, and potentially a
second, online auto publication, as well as a non-profit automotive safety and advocacy group to
discuss the serious weld defects on this JL. As [ already mentioned above, 1 love Jeeps. [ don’t
particularly desire to be the mouthpiece promoting this problem with the JLs and JKs. My son
and I would simply appreciate owning a defective-free Jeep. However, the dealership from
where [ purchased the car, Mike from Chrysler (mb97(@chrysler.com}, and JeepCares has yet to
respond and have each gone silent on the issue.










one Liberty, one Patriot, and one Compass. We are truly Jeep fans and loyal to the Jeep brand.
We have no immediate plans to stop this trend.

Secondly, I have stage IV cancer. | was diagnosed with stage IV melanoma in October of 2017
with metastasis to 23 locations, including my brain, lungs, pancreas, bone, intestines, adrenals,
and other internal areas. I feel that letting you know that I have cancer is very pertinent to this
email, as it is the sole reason I recently leased this 2018 Jeep Rubicon.

You see, my son, who is currcntl)-'ears old, and I share a love for Wranglers, off-roading,
and tinkering with the Jeeps we have owned. My number one goal in purchasing this Wrangler
was that, if something happened to me while on this unfortunate journey with cancer, my wife
would be able to buy the Wrangler in full with a part of my life insurance so that my son could
have a more permanent reminder and connection to the fun times we had together while working
on these Jeeps. I know it would mean the world to him since the vehicle belonged to me and he
could keep the Rubicon for many more years to come.

However, it breaks my heart that this Jeep could potentially be the one left to him.

The JL I purchased has some serious weld defects. There are quite a few owners who have also
voiced concerns about significant JL and JK weld issues in the JL. Wrangler forums, on several
Jeep Facebook pages, and in other online communities. Unfortunately, I’m also one of those
owners. | have recently had the welds inspected by two, independent auto welders with 43
combined years of welding experience and they have provided informal, written documentation
to notate just how defective and potentially dangerous the track bar weld is along with other weld
defects on the chassis. The robot welding my chassis was simply not calibrated correctly, leaving
malformed and very porous, weakened welds that will quickly rust from the inside-out and
quickly fail. One JL owner’s track bar has already failed at highway speeds

(see: https://www.jlwranglerforums.com/forum/threads/track-bar-sheared-off-at-the-weld-i-feel-
like-1%E2%80%99m-cursed-with-my-new-jl.6979/). My track bar appears as defective as the
owner's pics provided in that forum thread. The outer track bar weld on my Jeep looks like
"thinly layered, burnt cheese™ as one of my weld inspectors put it. All of the brown/rust colors
showing through the thin layer of paint on the welds is slag, flux, or silica that also surfaced
during the weld process.

Here is a link to a handful of pictures from my Dropbox folder. Also included in this folder is the
document concluding the findings from the two professional welders. The images are
individually named with the location of where the picture was taken under my JL.:

https://www.dropbox.com/sh/wjj032vidjoazbd/AACD203glv6Pjiug ) TwAelama?di=0

We simply do not feel that this Jeep’s chassis welds are up to any acceptabie level of automotive
welding standards and would kindly ask that your office step in to facilitate a replacement JL that
has been properly inspected and free of weld defects.

In my transparency, I will also mention that I have been contacted by one, and potentially a
second, online auto publication, as well as a non-profit automotive safety and advocacy group to
discuss the serious weld defects on this JL. As [ already mentioned above, 1 love Jeeps. [ don’t
particularly desire to be the mouthpiece promoting this problem with the JLs and JKs. My son
and I would simply appreciate owning a defective-free Jeep. However, the dealership from
where [ purchased the car, Mike from Chrysler (mb97(@chrysler.com}, and JeepCares has yet to
respond and have each gone silent on the issue.










From:

To: customerassist@chrysler.com
Date: Thu Jul 26 07:19:38 EDT 2018
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: Service and Maintenance
Brief Description:
App Customer Support Request
Comments:
Hi I'm interested in finding who | speak to about bad welds on my frame.
There is alot of porosity in the welds and areas of slag. | took the
vehicle to the dealer | purchased it from and was told that they all look
like this and there is nothing they can do. Ive spoken with some welder
friends who have told me | shouldnt have purchased the vehicle due to the
quality of the welds and now I'm worried that the frame may separate where
some of these welds have too much porosity. Any help would be appreciated
as this is my first Jeep and I love it but dont want to put myself or my
wife at risk driving it.

Sender Information:

Title:

First Name: || I

Middle Initial:

Last Name: ||}



From: customerassist@chrysler.com
To: I
Date: FriJul 27 12:41:41 EDT 2018
Subject: Re: Chrysler Group LLC Customer Assistance
Dear |
Thank you for contacting the FCA Customer Assistance Center.

Thank you very much for your email. | can understand how difficult and frustrating it can be when
a vehicle does not live up to the expectations that we have for them and | do truly apologize for the
inconvenience of the situation.

As you are experiencing a reoccurring and unresolved issue, | would like to escalate your case to
a Level 2 Jeep Wave Case Manager. The Case Manager will work with you and the dealership
directly as well as FCA engineers to ensure that your issue is resolved.

However, to do so | will just need to know when you brought the vehicle into your dealership, who
at the dealership you mainly worked with as | can only send a case forward if you've recently been
at a dealership ( within the last 14 days) after getting the vehicle diagnosed, if you have an
appointment set up with the dealership or lastly if the vehicle is there.

Please get back to me as soon as you can Timothy.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Andrew

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_| DI G &
Original Message Follows:

Service and Maintenance - MOPAR Brand Site

Brief Description:

App Customer Support Request

Comments:

Hi I'm interested in finding who | speak to about bad welds on my frame. The re is alot of porosity
in the welds and areas of slag. | took the vehicle to the dealer | purchased it from and was told that
they all look like this an d there is nothing they can do. Ive spoken with some welder friends who
have told me | shouldnt have purchased the vehicle due to the quality of the wel ds and now I'm
worried that the frame may separate where some of these welds have too much porosity. Any help
would be appreciated as this is my first J eep and | love it but dont want to put myself or my wife at
risk driving it.



VIN:

1C4HIXDGOIWEE
Mileage:

3000
Servicing Dealer:

Anchorage Chrysler Center
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
WASILLA
State:
AK
Zip:
I

Email:



From: |

To: customerassist@chrysler.com

Date: FriJul 27 14:45:19 EDT 2018

Subject: Reply to Chrysler Group LLC (il ]
Reply Comments:

Thank you for the reply. | went to the dealership Friday, July 20th and |
believe the service advisor who helped me was Robert.



From: customerassist@chrysler.com

To: I

Date: Fri Jul 27 18:25:55 EDT 2018

Subject: Re: Reply to Chrysler Group LLC (i GGG
Dear |

Thank you for your prompt response!

| will be getting this case escalated forward to our level 2 Jeep Wave Case Managers.

You shall be contacted back in 1 business day || | |l

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Andrew

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: [

REPLY LINK:
http://iwww.chrysler.com/wccs/brand_forms/us/reply.jsp2trk_| D G
Original Message Follows:

Comments:

Thank you for the reply. | went to the dealership Friday, July 20th and |

believe the service advisor who helped me was Robert.



From: |

To: customerassist@chrysler.com
Date: Thu Jul 26 07:19:38 EDT 2018
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: Service and Maintenance
Brief Description:
App Customer Support Request
Comments:
Hi I'm interested in finding who | speak to about bad welds on my frame.
There is alot of porosity in the welds and areas of slag. | took the
vehicle to the dealer | purchased it from and was told that they all look
like this and there is nothing they can do. Ive spoken with some welder
friends who have told me | shouldnt have purchased the vehicle due to the
quality of the welds and now I'm worried that the frame may separate where
some of these welds have too much porosity. Any help would be appreciated
as this is my first Jeep and I love it but dont want to put myself or my
wife at risk driving it.

Sender Information:

Title:

First Name: ||

Middle Initial:

Last Name: ||



From: customerassist@chrysler.com
To: I
Date: FriJul 27 12:41:41 EDT 2018
Subject: Re: Chrysler Group LLC Customer Assistance
Dear |
Thank you for contacting the FCA Customer Assistance Center.

Thank you very much for your email. | can understand how difficult and frustrating it can be when
a vehicle does not live up to the expectations that we have for them and | do truly apologize for the
inconvenience of the situation.

As you are experiencing a reoccurring and unresolved issue, | would like to escalate your case to
a Level 2 Jeep Wave Case Manager. The Case Manager will work with you and the dealership
directly as well as FCA engineers to ensure that your issue is resolved.

However, to do so | will just need to know when you brought the vehicle into your dealership, who
at the dealership you mainly worked with as | can only send a case forward if you've recently been
at a dealership ( within the last 14 days) after getting the vehicle diagnosed, if you have an
appointment set up with the dealership or lastly if the vehicle is there.

Please get back to me as soon as you can |||
Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Andrew

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_| D=| G &
Original Message Follows:

Service and Maintenance - MOPAR Brand Site

Brief Description:

App Customer Support Request

Comments:

Hi I'm interested in finding who | speak to about bad welds on my frame. The re is alot of porosity
in the welds and areas of slag. | took the vehicle to the dealer | purchased it from and was told that
they all look like this an d there is nothing they can do. Ive spoken with some welder friends who
have told me | shouldnt have purchased the vehicle due to the quality of the wel ds and now I'm
worried that the frame may separate where some of these welds have too much porosity. Any help
would be appreciated as this is my first J eep and | love it but dont want to put myself or my wife at
risk driving it.



VIN:

1C4HIXDGOIWEE
Mileage:

3000
Servicing Dealer:

Anchorage Chrysler Center
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
WASILLA
State:
AK
Zip:
I

Email:






From: customerassist@chrysler.com

To: I

Date: Fri Jul 27 18:25:55 EDT 2018

Subject: Re: Reply to Chrysler Group LLC (i GGG
Dear |

Thank you for your prompt response!

| will be getting this case escalated forward to our level 2 Jeep Wave Case Managers.

You shall be contacted back in 1 business day || | |l

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Andrew

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_| D= G
Original Message Follows:

Comments:

Thank you for the reply. | went to the dealership Friday, July 20th and |

believe the service advisor who helped me was Robert.



- .
MacDonald Mike (FCA)

From:

Sent: Sunday, August 12, 2018 6:40 PM

To: Manley Michael (FCA)

Cc: MacDonald Mike (FCA); scott.gerberding@fcagroup.com
Subject: Track Bar Failure on 2018 JLUR

Dear Sirs,

My name isi I and | took delivery of a 2018 JLUR on 7/14. | ordered on 5/15 and it was built on 6/6.
Prior to yesterday, | had 1300 trouble free miles. However, as 1 merged on to the highway, the engine bogged,
the traction control light came on, ABS started engaging, service electronic stability control message popped up,
the steering tightened up then loosened. | had to keep the steering wheel anywhere from a 45 to 90 degree angle
to keep the Jeep tracking straight. 1 was extraordinarily lucky to keep from crashing.

I managed to limp home and crawled under the jeep to find that the track bar mount had essentially sheared
from the frame. The weld on the outboard side 1s on the mount itself and not even touching the frame. The
welds on the front and back side of the mount are cracked. The only intact weld is on the onboard side. It is the
only thing that has kept the steering from failing completely. '

[ will be having the Jeep towed to the Kernersville Dodge Jeep, in Kernersville, NC, tomorrow morning.

The lack of quality control on the new JLs is mind boggling and terrifying. [ have 3 children.or younger. |
cannot bring myself to think what would have happened if they had been in the Jeep and the steering completely
failed.

I spent nearly $30,000 on this vehicle and it's literally a rolling death trap. This is absolutely unacceptable.

I am attaching pictures and links to my YouTube account that will provide more detail about what is going on.









I expect a timely and well thought out response to this issue.

Sincerely,




- - .
MacDonald Mike (FCA)

From:

Sent: Sunday, August 12, 2018 6:40 PM

To: Manley Michael (FCA)

Cc: MacDonald Mike (FCA); scott.gerberding@fcagroup.com
Subject: Track Bar Failure on 2018 JLUR

Dear Sirs,

My name iR and | took delivery of a 2018 JLUR on 7/14. 1 ordered on 5/15 and it was built on 6/6.
Prior to yesterday, | had 1300 trouble free miles. However, as 1 merged on to the highway, the engine bogged,
the traction control light came on, ABS started engaging, service electronic stability control message popped up,
the steering tightened up then loosened. | had to keep the steering wheel anywhere from a 45 to 90 degree angle
to keep the Jeep tracking straight. 1 was extraordinarily lucky to keep from crashing.

I managed to limp home and crawled under the jeep to find that the track bar mount had essentially sheared
from the frame. The weld on the outboard side 1s on the mount itself and not even touching the frame. The
welds on the front and back side of the mount are cracked. The only intact weld is on the onboard side. It is the
only thing that has kept the steering from failing completely. '

[ will be having the Jeep towed to the Kernersville Dodge Jeep, in Kernersville, NC, tomorrow morning.

The lack of quality control on the new JLs is mind boggling and terrifying. [ have 3 children.r younger. |
cannot bring myself to think what would have happened if they had been in the Jeep and the steering completely
failed.

I spent nearly $30,000 on this vehicle and it's literally a rolling death trap. This is absolutely unacceptable.

I am attaching pictures and links to my YouTube account that will provide more detail about what is going on.









I expect a timely and well thought out response to this issue.

Sincerely,
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Sent from my iPhone


















Sent from my iPhone
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To: customerassist@chrysler.com
Date: Thu Aug 30 11:23:45 EDT 2018
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Frame issues

Comments:
My 2018 Jeep Wrangler JL frame has pretty poor welds in many areas. There is
pitting, slag,, and questionable penetration. In the areas of slag, the
paint is gone which will lead to premature rusting. The pitting and welds
with questionable penetration mostly concern me where the track bar
brackets and control arm brackets are welded on. | looked at a new Jeep on
a dealer lot and noted that the welds around the track bar bracket were
wider and looked like they had penetrated far better. Mine has a build date
of 3-18. Thanks.

Sender Information:

Title:

First Name: [|Jjl}

Middle Initial:

Last Name: ||}









From:

To: customerassist@chrysler.com

Date: Thu Aug 30 14:04:41 EDT 2018

Subject: Reply to Chrysler Group LLC [ GGG
Reply Comments:

Hi. Thank you for the response. | have already visited my dealer regarding
this. They took pictures and gave them to the district rep. He just stated
that he wasn't aware of any problems in this area but that | could start a
Star case if | wanted. The dealer just said that weld integrity is hard to
assess visually.



From: customerassist@chrysler.com

To: [

Date: Thu Aug 30 16:29:40 EDT 2018

Subject: Re: Reply to Chrysler Group LLC [ GGG
Dear |l

Thank you for your response.

| am happy to hear the dealership was able to assist with a diagnosis of this concern. | apologize
to hear the rep advised you he was not aware of a problem and that the dealership stated this is a
difficult problem to address visually.

If you would like | can get some additional resources involved in your case to assist with starting a
STAR case. | can certainly understand your concern and we want to do everything we can to be
sure we are resolving this problem.

Please let me know how you would like to proceed moving forward.

We are in service of the people who drive us.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-844-JEEP-WAVE (1-844-533-
7928).

Sincerely,

Ashlea

Customer Service Representative

Jeep Wave Premium Care

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_| D= G <
Original Message Follows:

Comments:

Hi. Thank you for the response. | have already visited my dealer regarding

this. They took pictures and gave them to the district rep. He just stated

that he wasn't aware of any problems in this area but that | could start a

Star case if | wanted. The dealer just said that weld integrity is hard to

assess visually.



From:

To: customerassist@chrysler.com

Date: Fri Aug 31 09:06:18 EDT 2018

Subject: Reply to Chrysler Group LLC (il
Reply Comments:

Hello,

Yes, please help me to get a Star case started. | just want some
assurance that the weld integrity is sufficient and that premature weld
rust isn't going to plague my Jeep. Thank you.



From: customerassist@chrysler.com

To: I

Date: Fri Aug 31 09:31:26 EDT 2018

Subject: Re: Reply to Chrysler Group LLC (il GGG
Dear |l

Thank you for your response.

| would be more than happy to assist with getting that process started.

| will escalate your case to a level 2 specialist to address this further with you. They will be in the
best position to help.

| will have a member of this team reach out to you within 1 business day to address this further.
We are in service of the people who drive us.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-844-JEEP-WAVE (1-844-533-
7928).

Sincerely,

Ashlea

Customer Service Representative

Jeep Wave Premium Care

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_| D=| G\ &
Original Message Follows:

Comments:

Hello, Yes, please help me to get a Star case started. | just want some

assurance that the weld integrity is sufficient and that premature weld

rust isn't going to plague my Jeep. Thank you. i}



From: |

To: customerassist@chrysler.com
Date: Thu Aug 30 11:23:45 EDT 2018
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Frame issues

Comments:
My 2018 Jeep Wrangler JL frame has pretty poor welds in many areas. There is
pitting, slag,, and questionable penetration. In the areas of slag, the
paint is gone which will lead to premature rusting. The pitting and welds
with questionable penetration mostly concern me where the track bar
brackets and control arm brackets are welded on. | looked at a new Jeep on
a dealer lot and noted that the welds around the track bar bracket were
wider and looked like they had penetrated far better. Mine has a build date
of 3-18. Thanks.

Sender Information:

Title:

First Name: [|Jjl}

Middle Initial:

Last Name: ||}



From: customerassist@chrysler.com

To:

Date: Thu Aug 30 11:30:23 EDT 2018

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |l

Thank you for contacting Jeep Wave Premium Care.

Thank you for taking the time to reach out to us here at Jeep Wave.

| apologize to hear your dissatisfaction with the welds. | can certainly understand your concern
with this issue leading to further problems. 17d like to thank you for taking the time to reach out to
us and allow us the opportunity to address this further with you. Let?s look into this further.

| understand that you have called here today to make us aware of the issue you have discussed
with you vehicle. | also understand you are seeking to diagnose the issues you are experiencing.
There are always so many variables that it is not practical to diagnose your vehicle over the phone
and | want to make sure that we identify the issues accurately for you. | would request you visit
your local Jeep dealership as we would need to see the vehicle in order to understand the issues
that are occurring.

Can | assist you in booking an appointment with your preferred dealership?

We are in service of the people who drive us.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-844-JEEP-WAVE (1-844-533-
7928).

Sincerely,

Ashlea

Customer Service Representative

Jeep Wave Premium Care

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_| Dl G <
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Frame issues

Comments:

My 2018 Jeep Wrangler JL frame has pretty poor welds in many areas. There is pitting, slag,, and
guestionable penetration. In the areas of slag, the pai nt is gone which will lead to premature
rusting. The pitting and welds with questionable penetration mostly concern me where the track
bar brackets and control arm brackets are welded on. | looked at a new Jeep on a dealer lot a nd
noted that the welds around the track bar bracket were wider and looked | ike they had penetrated
far better. Mine has a build date of 3-18. Thanks.



VIN:

1C4HIXFGOIWEE
Mileage:

7548
Servicing Dealer:

Brandl Motors
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Cushing
State:

MN
Zip:
Email:

Home Phone:



From:

To: customerassist@chrysler.com

Date: Thu Aug 30 14:04:41 EDT 2018

Subject: Reply to Chrysler Group LLC [ GGG
Reply Comments:

Hi. Thank you for the response. | have already visited my dealer regarding
this. They took pictures and gave them to the district rep. He just stated
that he wasn't aware of any problems in this area but that | could start a
Star case if | wanted. The dealer just said that weld integrity is hard to
assess visually.



From: customerassist@chrysler.com

To: [

Date: Thu Aug 30 16:29:40 EDT 2018

Subject: Re: Reply to Chrysler Group LLC (i} ]G
Dear |l

Thank you for your response.

| am happy to hear the dealership was able to assist with a diagnosis of this concern. | apologize
to hear the rep advised you he was not aware of a problem and that the dealership stated this is a
difficult problem to address visually.

If you would like | can get some additional resources involved in your case to assist with starting a
STAR case. | can certainly understand your concern and we want to do everything we can to be
sure we are resolving this problem.

Please let me know how you would like to proceed moving forward.

We are in service of the people who drive us.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-844-JEEP-WAVE (1-844-533-
7928).

Sincerely,

Ashlea

Customer Service Representative

Jeep Wave Premium Care

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_| Dl G <
Original Message Follows:

Comments:

Hi. Thank you for the response. | have already visited my dealer regarding

this. They took pictures and gave them to the district rep. He just stated

that he wasn't aware of any problems in this area but that | could start a

Star case if | wanted. The dealer just said that weld integrity is hard to

assess visually.



From:

To: customerassist@chrysler.com

Date: Fri Aug 31 09:06:18 EDT 2018

Subject: Reply to Chrysler Group LLC (il
Reply Comments:

Hello,

Yes, please help me to get a Star case started. | just want some
assurance that the weld integrity is sufficient and that premature weld
rust isn't going to plague my Jeep. Thank you.



From: customerassist@chrysler.com

To: I

Date: Fri Aug 31 09:31:26 EDT 2018

Subject: Re: Reply to Chrysler Group LLC (i NG )
Dear |l

Thank you for your response.

| would be more than happy to assist with getting that process started.

| will escalate your case to a level 2 specialist to address this further with you. They will be in the
best position to help.

| will have a member of this team reach out to you within 1 business day to address this further.
We are in service of the people who drive us.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-844-JEEP-WAVE (1-844-533-
7928).

Sincerely,

Ashlea

Customer Service Representative

Jeep Wave Premium Care

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_| D G &
Original Message Follows:

Comments:

Hello, Yes, please help me to get a Star case started. | just want some

assurance that the weld integrity is sufficient and that premature weld

rust isn't going to plague my Jeep. Thank you. i}
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10/312018 Fiat Chrysler Automobiles Mail - Fwd: Assistance With 2018 Jeep Wrangler Unfimited Rubicon

" | contacted another dealer in the area and took the Jeep in last Monday morning. | called on

. Thursday for an update and was told that they would not touch the steering because | had
oversized tires, and that they didn't know anything about the frame welds. | immediately drove
to the dealership to discuss the matter with the service advisor. | arrived and first, told the
service advisor that the tires on the Jeep were the same factory tires that came on the Rubicon
when | purchased it 2,500 miles ago. He was confused and stated that they would look back
into it. This concerns me as a Jeep, in my opinion is made to be customized. | don't go rock-
crawling but | intend to reptace the bumpers and small things at some point to make it my own.
I understand not covering aftermarket components, but refusing to look at the steering due to
one component possibly being altered is very concerning and really put the brakes on
purchasing the lifetime warranty that | was planning on. Is this common practice for Jeep? | was
denied warranty work due to aftermarket components that weren’t even aftermarket, they are
the standard tires!

Next, | asked the service advisor about the welds and he asked for pictures. | promptly showed
and emailed him pictures (which | have attached) of the welds that | found to be concerning,
along with the STAR bulletin {also attached} that identified the welds as out of specification.
These are welds that | identified as issues from the ground, what really concerns me is the
ones that | cannot see. He promised te logk into it and let me know.

The entire encounter was concerning and | immediately reached out to my case manager, who
| have still not heard back from. | also called the main number to try to reach a Regional
Customer Service Manager and was told that they were not able to give that information out but
one would call me, | have still not heard anything.

On Friday, | called the dealership to check in and was told that they were waiting to hear back
from FCA but that several of the welds were concerning and they did not know what was going
to happen. On Saturday, | drove to the dealership and was told that they had not heard
anything from corporate and | requested to take the Jeep home so that | could keep it in my
garage rather than the lot.

It is Tuesday and | still have heard nothing. | understand that things like this take time but |

have now had 3 separate visits to the dealer with a 4" planned when a call-back from
corporate is received, over a week without my brand new Jeep, and multiple months of
attempting to get some level of support on this. | don’t know if | should even be driving it at this
point.

We are a life-long Jeep family with at least 4 Wranglers/CJ's over the past decade. | love my
Jeeps and this new JL is out-of-the-park awesome. | just want to make sure thatitis a
purchase that lasts my family many years like our others have and meets the safety standards
of FCA as well as my own. What do | do to get this resolved so that | can begin enjoying my
Jeep? '

Thank you in advance for any assistance.

hItps:ﬂmaiI.gaogIe,camimaiI;’ua’{l'?'ik=8fd78{Jceef&view=pt&seamh=aII&penﬂthid'—'thread_ i3
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10/312018 Fiat Chrysler Automobiles Mail - Fwd: Assistance With 2018 Jeep Wrangler Unfimited Rubicon

" | contacted another dealer in the area and took the Jeep in last Monday morning. | called on

. Thursday for an update and was told that they would not touch the steering because | had
oversized tires, and that they didn't know anything about the frame welds. | immediately drove
to the dealership to discuss the matter with the service advisor. | arrived and first, told the
service advisor that the tires on the Jeep were the same factory tires that came on the Rubicon
when | purchased it 2,500 miles ago. He was confused and stated that they would look back
into it. This concerns me as a Jeep, in my opinion is made to be customized. | don't go rock-
crawling but | intend to reptace the bumpers and small things at some point to make it my own.
I understand not covering aftermarket components, but refusing to look at the steering due to
one component possibly being altered is very concerning and really put the brakes on
purchasing the lifetime warranty that | was planning on. Is this common practice for Jeep? | was
denied warranty work due to aftermarket components that weren’t even aftermarket, they are
the standard tires!

Next, | asked the service advisor about the welds and he asked for pictures. | promptly showed
and emailed him pictures (which | have attached) of the welds that | found to be concerning,
along with the STAR bulletin {also attached} that identified the welds as out of specification.
These are welds that | identified as issues from the ground, what really concerns me is the
ones that | cannot see. He promised te logk into it and let me know.

The entire encounter was concerning and | immediately reached out to my case manager, who
| have still not heard back from. | also called the main number to try to reach a Regional
Customer Service Manager and was told that they were not able to give that information out but
one would call me, | have still not heard anything.

On Friday, | called the dealership to check in and was told that they were waiting to hear back
from FCA but that several of the welds were concerning and they did not know what was going
to happen. On Saturday, | drove to the dealership and was told that they had not heard
anything from corporate and | requested to take the Jeep home so that | could keep it in my
garage rather than the lot.

It is Tuesday and | still have heard nothing. | understand that things like this take time but |

have now had 3 separate visits to the dealer with a 4" planned when a call-back from
corporate is received, over a week without my brand new Jeep, and multiple months of
attempting to get some level of support on this. | don’t know if | should even be driving it at this
point.

We are a life-long Jeep family with at least 4 Wranglers/CJ's over the past decade. | love my
Jeeps and this new JL is out-of-the-park awesome. | just want to make sure thatitis a
purchase that lasts my family many years like our others have and meets the safety standards
of FCA as well as my own. What do | do to get this resolved so that | can begin enjoying my
Jeep? '

Thank you in advance for any assistance.

hItps:ﬂmaiI.gaogIe,camimail;’uf{l'?'ik=8!d780ceef&view=pt&search=al|&penﬂthid=thread— i3
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1o N.C.G.S. § 20-351.3. Refusal to comply with this statutory requirement will be deemed to be
unreasonable.

This letter also serves as the required ten-day written notice under N.C.G.S. § 20-351.7 of my
client's intent to commence legal proceedings against FCA US, LLC if the needed repairs are not
completed, and we cannot reach a mutually agreeable resolution to this dispute.

Please be sure to direct all future contact with my client through this office. Thank you for your
time and attention to this matter. 1 look forward to working with you to achieve an amicable
resolution.

Best Regards, 7

e
S
: ( ”

J. Matthew Norris







DP18-004
FCA
5/30/2019
ENCLOSURE 4
FINALBACKUP



"10/9/2018 Fiat Chryslar Automobiles Mail - FW: Bad welds on New Ji

FW: Bad welds on New JI.

1 message

Mike MacDonald <mike.macdonald@fcagroup.com>

wlicig

Tue, Oct 8, 2018 at 8:27 AM

Heck Joann (FCA) <joann.heck@fcagroup.com>
To: "MacDonald Mike (FCA)" <mike.macdonald@fcagroup.com>, "Murawski Kerry (FCA)* <kerry. murawski@fcagroup com>
Ce: "Thomas Maria (FCA)" «marie thomas@fcagroup.com>

Mike ~ Please reach out.
kerry — Another one for Quality and Safety to be aware of.

JaAm

From: Manley Michael (FCA}

Sent; Tuesday, October 09, 2018 7:36 AM

To: Heck loann {FCA) <joann.heck@fcagroup.coms
Subject; Fwd: Bad welds on New )|

Sent from my iPhane

Begin forwarded message:

Date: October 8, at 4:44; +

To: mike .manley@fcagroup;h.oom
Subject: Bad welds on New JI

Good Afternoon

My name fmnd my husband and ! ordered a new JL on 2/19 and took delivery of aur JL on 5/1/18. We have been seeing a
lot of noise an Ine mternet and the Jeep forum about bad welds so my husband went out fo inspect my JL. Much to our surprise we
observed weld wire Jiterally coming out of a weld in one spot, thin welds, weld splatter, and possibly missing weld.. You can see that the
welder wasn't hot enough when the welds were performed

The driver side of my JL is much worse than the passenger side but | guess

My question is how does this happen?? Where is the quality controi? Where is the congern of our safely, the welds are in the beginning
stages of the project so how can this be missed..How can this be correctad since the Jeep is assembied? We spent a iot of money on our
JL, and now | don't even feel safe in i) We would much rathet receive a brand new JL instead of rying to put a band aide on our JL's
issues..

| have attached some photos 50 you can see what we are seeing. | have also contacted Jeep cares and Lydia advised me 1o make an appt
and let her know when that is so | have. Our appt is sel for 10115 @ 8am at Dayton Andrews in St. Pete. The same location where we
purchased our Jeep.. | much appreciale your time in reading my email, Your attention to this situation would also be appreciated.. Please
advise how Jeep is going to make this right for us.. Have a great day and fook forward 1o hearing back from you.

- ._.,;mm...nm.,iaw:ntﬁ.saarch=ail&penmhid=thread-_fﬂ
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Subject

ENTERPRISE RENTAL AGREEMENT 449YFS

From Customerservice@enterprise.com <Customerservice@enterprise.com>

o

Date Thu, Dec 20,2018 at 1:13 PM
EAN HOLDINGS, LLC, 4119 TEXOMA PARKWAY, SHERMAN, TX 750901965 (903) 870-0041

RENTAL AGREEMENT REF#

RENTER

DATE & TIME OUT
11/21/2018 01 56 PM
DATE & TIME IN
12/20/2018 01 10 PM

BILLING CYCLE
24-HOUR

VEH #1 2018 NISN ALTI 4DSV

v N# IN4AL3APJOI

M LES 2317

SUMMARY OF CHARGES
Charge Description Date Quantity Per Rate Total
T ME & D STANCE 11/21 - 1 MONTH $750 00 $750 00
12/20
REFUEL NG CHARGE 11/21 - $0 00
12/20
Subtotal: $750.00
Taxes & Surcharges
TX MOTOR VEH CLE RENTAL 11/21 - 10% $80 65
TAX 12/20
VLF REC 11/21 - 29 DAY $195 $56 55
12/20
Total Charges: $887.20
Bill-To / Deposits
DEPOS TS ($887 20)
Total Amount Due $0 00
PAYMENT INFORMATION
AMOUNT PAID TYPE CREDIT CARD NUMBER
$887 20 Maste ca d ]
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10/25/2018 Fiat Chrysler Automobiles Mail - FW: 2018 Jeep Wrangler JLU Frame Weld Quality
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3/20/2019 Fiat Chrysler Automobiles Mail - -top pay req-

l CA Susan Skinner <susan.skinner@fcagroup.com>

SIAY CHRYSLER AUTOMQRILES

re: I top pay req. . [

1 message

Wed, Mar 20, 2019 at 9:01 AM

M011327 S <cap_void_checks@fcagroup.com>
To: Susan Skinner <susan.skinner@fcagroup.com>

This check request has been completed.

Thanks,

CAP Void Team

On Mon, Mar 18, 2019 at 10:43 AM Susan Skinner <susan.skinner@fcagroup.com> wrote:

https:l/mail.googla.comlmaWulO?ik=664b185689&view=nt&search=all&03nnmId=mread— 1/1
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Date: April17, 2019

To: travis .hammond @coxautoinc .com; Tiffany.Bibbs @coxautoinc.com;

Becky.Thompson @coxautoinc .com; CAl-ManheimGeorgia @coxautoinc.com

CC: ffuller @ssrlogistics .com, mhashman @ssrlogistics , dispatch @ssrlogistics .com, Michelle Kisner /ISG

Subject: G VN 1C4HJXDG 4\

Manheim Georgia
Attn: Travis Hammond, Tiffany Bibbs , Becky Thompson
7205 Campbellton Road . SW
Atlanta, GA 30331
Phone: 404-349-5555
Fax: 404-629-0760

PICK-UP NOTIFICATION

DATE: April 17,2019

CLIENT NAME: FCA US LLC

CUSTOMER NAVE: | Case #:
YEAR/MAKE/MODEL: 2018 Chrysler JEEP WRANGLER UNLIMITED SPORT
VIN:  1C4HIXDG4)\ MILEAGE: 18121 STATE: GA
Color: BLACK CLEAR COAT

PICK-UP AT:

LOCATION: Troncalli Chry-Jeep-Dodge

ADDRESS: 818 Atlanta Rd

CITY: Cumming STATE: GA ZIP: -2/
TELEPHONE: 770-889-8952, 770-900-5582 cell

CONTACT: John Richards, Neal Hufstetler

MUST GIVE 24 HOUR NOTICE PRIOR TO PICKUP .
NONCONFORMITY: 1. Frame weld issues.

COMPLETED BY: Michelle Kisner
Stericycle
8555 Airport Freeway, Suite 100
North Richland Hills, TX 76180
2112



57500974 - 0326191603 Page 1 of 2

GEORGIA LEMON LAW NOTICE FOR REACQUIRED VEHICLES Rev. 06/17
(For vehicles reacquired on or after January 1, 2009 -- See attached page for Notice completion and compliance instructions)
PART I: TO BE COMPLETED BY FCA US LLC FOLLOWING REACQUISITION OF THE VEHICLE
Vehicle Make: JEEP Model: WRANGLER UNLIMITED SPORT Year: 2018 Current Mileage: 18,118

VIN: 1caHIXDGAWII Date of Vehicle Reacquisition: ~_03/05/2019

Previous Title #: State: AL Name of Original Consumer: | SN D
Address of Original Consumer: | N EEEEEEEEEEEEEN 5. UE Ri0GE, GA I

This vehicle was reacquired by FCA US LLC from the original consumer as a result of:
Part I-A Check one category and one box within that category for a reacquired vehicle covered under Georgia's Lemon Law:
X A voluntary agreement entered into between the consumer and (X FCA US LLC (or dealer with FCA US LLC assistance) prior to
filing for arbitration or bringing a legal action in Georgia.

A settlement reached through or a decision rendered by:

(Name of Informal Dispute Settlement Mechanism [IDSM] for Georgia)
A settlement reached through or a decision rendered by the Georgia New Motor Vehicle Arbitration Panel.
A settlement reached through or a decision rendered by a Georgia Court.

Part I-B Check this category and applicable box only if vehicle was reacquired under a similar statute of another state and was transferred to Georgia:

A voluntary agreement entered into without arbitration or a legal action, or a settlement reached through or a decision

rendered by: , under a similar statute of the state of:
Name of IDSM/Arbitration Program/Court

This vehicle was reacquired because it was alleged or determined to have one or more of the following nonconformities:
Frame weld issues.; Frame weld issues.

Michelle Kisner, P/A 03/26/2019
Name and Title of FCA US LLC Representative (print) Signature of FCA US LLC Representative Date
PART 11: TO BE COMPLETED BY FCA US LLC UPON TRANSFER OF THE VEHICLE

This vehicle was transferred by FCA US LLC on (Date) to (Name of Transferee),

(Address of Transferee)
Check this box if vehicle is being sold for scrap.

Name and Title of FCA US LLC Representative (print) Signature of FCA US LLC Representative

Name and Title of Transferee's Representative (print) Signature of Transferee's Representative Date

VERY IMPORTANT: At the time of each transfer of this vehicle, the transferor shall ensure that the transferee receives this Notice.

PART I11: TO BE COMPLETED AT THE TIME OF SALE OR LEASE OF THE VEHICLE TO THE

ULTIMATE CONSUMER - I understand this vehicle was reacquired by FCA US LLC for the reason indicated above and that if | purchase or
lease it, | will be given the original Notice, and not a copy. In addition to any other warranties that may come with this vehicle, FCA US LLC warrants to
correct the nonconformities indicated above for a term of one year with unlimited mileage starting from:

d
| read the information on this Notice BEFORE | purchased or leased this vehicle. Today's Date " Current Mileage
Signature of Buyer or Lessee Date Name of Buyer or Lessee (print)
Address of Buyer or Lessee (print)
Name and Address of Selling or Leasing Dealer (print)
Name and Title of Seller's Representative (print) Signature of Seller's or Lessor's Representative Date

Within 30 days of the sale or lease of this vehicle to the ultimate consumer (see definition on attached page), the seller or lessor must send a copy of this
Notice to: Governor's Office of Consumer Affairs, Lemon Law Division, 2 M. L. King, Jr., Drive, Suite 356, Atlanta, GA 30334.



Page 2 of 2
GEORGIA LEMON LAW NOTICE FOR REACQUIRED VEHICLES

INSTRUCTIONS

These instructions are to be printed on the reverse side of the GEORGIA LEMON LAW NOTICE FOR REACQUIRED VEHICLES or attached
thereto. Any reproduction of this Notice shall have these instructions on the reverse side or attached thereto.

VERY IMPORTANT: This Notice applies to any reacquired vehicle (as defined below) that is reacquired on or after January 1, 2009, either:
(A) under Georgia's Lemon Law; OR (B) under a similar statute of another state and transferred into Georgia.

The Notice is to be completed legibly and accurately, and all copies must be legible. Copies of the Notice regarding the respective
reacquisition, transfer and sale or lease of a reacquired vehicle are to be sent within the statutorily-required time period indicated below to:

Governor's Office of Consumer Affairs
Lemon Law Division
2 M.L. King, Jr. Drive, Suite 356
Atlanta, GA 30334

Part | is to be completely filled out by the manufacturer or its representative following acceptance of a reacquired vehicle.

Check both the correct category space and box and, where applicable, fill in the blank to indicate the circumstances under which the vehicle
was reacquired. Part I-A applies to reacquired vehicles covered under Georgia's Lemon Law. Part 1-B applies to vehicles reacquired under
a similar statute of another state that are transferred into Georgia.

List the nonconformity or nonconformities resulting in the repurchase or replacement of the vehicle as alleged by the consumer or as found
by an arbitrator or judge. Do not write on the Notice that a nonconformity has been repaired or corrected.

When a vehicle covered under Georgia's Lemon Law is repurchased or replaced, the manufacturer or its representative is to sign and date
Part | of the Notice and send a copy to the Governor's Office of Consumer Affairs within 30 days from the date of reacquisition of the
vehicle.

Part 11 is to be completed, signed and dated by the manufacturer or its representative upon transfer of a reacquired vehicle. Indicate the
name and address of the transferee and have the transferee sign and date the Notice. The manufacturer or its representative is to give the
original Notice to the transferee. If the vehicle was transferred to be sold for scrap, check the box.

If the reacquired vehicle is covered under Georgia's Lemon Law, the manufacturer or its representative has 30 days from the date of
transfer of the vehicle to send a copy of the Notice to the Governor's Office of Consumer Affairs. If the transfer occurs within 30 days of
the date of reacquisition, Parts | and Il can be sent together on the same copy at that time.

If the vehicle was reacquired under a similar statute of another state and transferred into Georgia, Parts | and Il are to be completed
together and the manufacturer or its representative is to send a copy of the Notice to the Governor's Office of Consumer Affairs within 30
days from the date of transfer of the vehicle

Part 111 - The selling or leasing entity must allow a prospective consumer the opportunity to read the Notice BEFORE the sale or lease of the
reacquired vehicle. At the time of sale or lease, the seller's or lessor's representative is to indicate the name and address of the ultimate
consumer; list the current mileage on the vehicle and the date of sale or lease; and, have the ultimate consumer sign and date the Notice.

The seller's or lessor's representative is to complete the rest of Part 111; sign and date the Notice; and, give the original Notice to the
ultimate consumer. The sale or lease of the vehicle activates the mandatory one year/12,000 mile (whichever occurs first) term within
which the manufacturer warrants to correct the nonconformity or nonconformities indicated on the Notice.

The selling or leasing entity has 30 days from the sale or lease of the vehicle to send a copy of the Notice to the Governor's Office of
Consumer Affairs. The manufacturer has 90 days from the sale or lease of the vehicle to notify the Governor's Office of Consumer
Affairs that the statutory warranty has been activated. The manufacturer shall use the Governor's Office of Consumer Affairs' Reacquired
Vehicle Warranty Activation Notice for this purpose.

DEFINITIONS

“Reacquired vehicle” means a new motor vehicle with an alleged nonconformity that has been replaced or repurchased by the manufacturer
as the result of any court order or judgment, arbitration decision, voluntary settlement entered into between a manufacturer and the
consumer, or voluntary settlement between a new motor vehicle dealer and a consumer in which the manufacturer directly or indirectly
participated.

“Transfer” as used in connection with a reacquired vehicle means a change of ownership, by gift or any other means.

“Ultimate consumer” means the first person who purchases or leases a reacquired vehicle for purposes other than resale or sublease.

GAOCA—LL01—02/02/09









8555 Airport Freeway, Suite 100
North Richland Hills, TX 76180

March 8, 2019

Email To: jrichards@troncalli.com;
Nealh@troncalli.com

To: John Richards, Neal From: Michelle Kisner
Hufstetler

Co: Troncalli Chry-Jeep-Dodge Zone: 66

Subject VIN:
1CAHIXDGAIWEEEE

Fax: Telephone: 2112

BUYBACK VEHICLE:

Customer Name: ]

Vehicle VIN: 1C4HIXDG4IWIEEE

Model: JEEP WRANGLER UNLIMITED SPORT
Color: BLACK CLEAR COAT

Year: 2018

State: AL

Regarding the repair of the above referenced vehicle, the customer had the following concern(s):

1. Frame weld issues.

IMPORTANT: PLEASE ENSURE ANY OPEN RECALL OR RRT IS COMPLETED.

Please attempt to have the vehicle repaired by: 04/08/2019
e If you are unable to Repair any of the above concern(s), please notify Stericycle immediately.
e Please call before completing any repairs not related to the problems listed on this sheet.
e Once the repairs have been completed, please fax a copy of the R.O to (972) 652-3590.

e If you are unable to meet the requested vehicle repair date or if you have any questions regarding
the repair of this vehicle, please call me at 800-215-6230.

Thank you for your assistance and prompt attention to this matter.

POF

Repair Package.pdf
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Molina, Lourdes

From: Heather Schott <schott@asglaw.com>
Sent: Monday, February 18, 2019 8:59 AM
To: Molina, Lourdes

Subject: RE:_ —- - repurchase

They purchased another vehicle and moved the registration to it. He claims the vehicle is still insured. | think
we need to waive it and get this one done. Let me know if you need anything else.




From: Heather Schott [mailto:schott@asglaw.com]
Sent: Thursday, February 14, 2019 1:21 PM
To: Molina, Lourdes

Subject: RE: | G - rcourchase

Here is the response with the same registration we already have...

Hi Heather, here is the registration for her current vehicle but it likely won't do you any good. She purchased a new one
already and transferred the tags from the old jeep to the new vehicle. She does not have a current registration for the
old vehicle. Itis still insured of course, but since she is not driving it and it is still at the dealer she opted to leave it
there and not renew the registration.

Can we move forward with the old one because of this circumstance?




www.stericycleexpertsolutions.com

From: Heather Schott [mailto:schott@asglaw.com]
Sent: Wednesday, February 13, 2019 2:31 PM
To: Molina, Lourdes

Subject: RE: | GG - rcourchase

Page 6.

Please let me know if you need anything further






















Molina, Lourdes

From:

Sent:

To:

Subject:
Attachments:

Good morning,

Heather Schott <schott@asglaw.com>

Monday, February 11, 2019 8:42 AM

Molina, Lourdes

B B courchase

Repurchase Worksheet -revised.xls;- - Receipts.pdf; release agreement.doc;- -
Receipts and Repurchase Docs.pdf

Mileage offset calculated as follows: $39,510 x 6,800 / 120,000 = $2,238.90

I’'ve ordered the check and sent the RA to OC. Once | have received our check and the signed RA, | will let you
know. Please do not complete surrender until we have received both. This OC is a pain with repurchases. He
is not able to change anything without approval.

Please let me know if you are missing anything on this one.

Thanks!!

STERICYCLE INFO SHEET

cLavanT(s): | IR
Fcaus clav #: | R

ATTY / PHONE: | Matt Norris 984-221-8124

VEHICLE / VIN: | 2018 Jeep Wrangler  1C4HIXEGS)W
DEALER / CODE: | Tri City CID (67198)

NON-CONFORMITY:

The frame welds were not done correctly and have failed on a like model vehicle, Tony Fife and
Vince Johnson requested the vehicle be repurchased.

MILEAGE: | 6,800
LENDER / PHONE: | PenFed Pentagon Credit Union
AccounT 4 | N1

PER DIEM AMOUNT: | 3.7314

PAYOFF DUE DATE: | 01/10/2019

PAYOFF AMOUNT: | $30,483.23 Stericycle to order and issue this check
CLAIMANT AMOUNT: | $19,466.03 FCA will order and issue this check
TOTAL SETTLEMENT: | $49,949.26

Thanks!








































Molina, Lourdes

From: Heather Schott <schott@asglaw.com>
Sent: Monday, February 18, 2019 8:59 AM
To: Molina, Lourdes

Subject: RE:-- —- - repurchase

They purchased another vehicle and moved the registration to it. He claims the vehicle is still insured. | think
we need to waive it and get this one done. Let me know if you need anything else.




From: Heather Schott [mailto:schott@asglaw.com]
Sent: Thursday, February 14, 2019 1:21 PM
To: Molina, Lourdes

Subject: RE: |} I - I - repurchase

Here is the response with the same registration we already have...

Hi Heather, here is the registration for her current vehicle but it likely won't do you any good. She purchased a new one
already and transferred the tags from the old jeep to the new vehicle. She does not have a current registration for the
old vehicle. Itis still insured of course, but since she is not driving it and it is still at the dealer she opted to leave it
there and not renew the registration.

Can we move forward with the old one because of this circumstance?




www.stericycleexpertsolutions.com

From: Heather Schott [mailto:schott@asglaw.com]
Sent: Wednesday, February 13, 2019 2:31 PM
To: Molina, Lourdes

Subject: RE: ||| N - I - repurchase

Page 6.

Please let me know if you need anything further




From: Heather Schott [mailto:schott@asglaw.com]
Sent: Monday, February 11, 2019 8:42 AM

To: Molina, Lourdes

subject: || GGG - co.chase

Good morning,

Mileage offset calculated as follows: $39,510 x 6,800 / 120,000 = $2,238.90

I’'ve ordered the check and sent the RA to OC. Once | have received our check and the signed RA, | will let you
know. Please do not complete surrender until we have received both. This OC is a pain with repurchases. He
is not able to change anything without approval.

Please let me know if you are missing anything on this one.

Thanks!!

STERICYCLE INFO SHEET

cLavANT(S): | IR
Fcaus clav #: | R

ATTY / PHONE: | Matt Norris 984-221-8124

VEHICLE / VIN: | 2018 Jeep Wrangler  1C4HIXEG)W
DEALER / CODE: | Tri City CJD (67198)

NON-CONFORMITY:

The frame welds were not done correctly and have failed on a like model vehicle, Tony Fife and
Vince Johnson requested the vehicle be repurchased.

MILEAGE: | 6,800
LENDER / PHONE: | PenFed Pentagon Credit Union
accoun + | I

PER DIEM AMOUNT: | 3.7314
PAYOFF DUE DATE: | 01/10/2019
PAYOFF AMOUNT: | $30,483.23 Stericycle to order and issue this check
CLAIMANT AMOUNT: | $19,466.03 FCA will order and issue this check
TOTAL SETTLEMENT: | $49,949.26

Thanks!



















Molina, Lourdes

From:

Sent:

To:

Subject:
Attachments:

Good morning,

Heather Schott <schott@asglaw.com>

Monday, February 11, 2019 8:42 AM

Molina, Lourdes

B B courchase

Repurchase Worksheet -revised.xls;- - Receipts.pdf; release agreement.doc;- -
Receipts and Repurchase Docs.pdf

Mileage offset calculated as follows: $39,510 x 6,800 / 120,000 = $2,238.90

I’'ve ordered the check and sent the RA to OC. Once | have received our check and the signed RA, | will let you
know. Please do not complete surrender until we have received both. This OC is a pain with repurchases. He
is not able to change anything without approval.

Please let me know if you are missing anything on this one.

Thanks!!

STERICYCLE INFO SHEET

cLavanT(s): | IR
Fcaus clav #: | R

ATTY / PHONE: | Matt Norris 984-221-8124

VEHICLE / VIN: | 2018 Jeep Wrangler  1C4HIXEGS)W
DEALER / CODE: | Tri City CID (67198)

NON-CONFORMITY:

The frame welds were not done correctly and have failed on a like model vehicle, Tony Fife and
Vince Johnson requested the vehicle be repurchased.

MILEAGE: | 6,800
LENDER / PHONE: | PenFed Pentagon Credit Union
AccounT #: | G

PER DIEM AMOUNT: | 3.7314

PAYOFF DUE DATE: | 01/10/2019

PAYOFF AMOUNT: | $30,483.23 Stericycle to order and issue this check
CLAIMANT AMOUNT: | $19,466.03 FCA will order and issue this check
TOTAL SETTLEMENT: | $49,949.26

Thanks!


























































Date: April 26, 2019
To: transportation @greensboroaa .com; bbell @greensboroaa .com; smoore @greensboroaa.com
CC: ffuller @ssrlogistics .com, mhashman @ssrlogistics , Michelle Kisner /ISG

Subject: I W VIN 1C4HIXEG8)\ N

Greensboro Auto Auction
Attn: Ann Buckner, Sherry Moore
3907 West Wendover Avenue
Greensboro, NC 27407
Phone: 800-772-9898
Fax: 336-854-2138

PICK-UP NOTIFICATION

DATE: April 26, 2019
CLIENT NAME: FCA US LLC

CUSTOMER NAME: [ Case #:

YEAR/MAKE/MODEL: 2018 Chrysler JEEP WRANGLER UNLIMITED SAHARA
VIN:  1C4HJXEGS)\ MILEAGE: 7298STATE: NC

Color: GRANITE CRYSTAL MET. CLEAR COAT

PICK-UP AT:

LOCATION: Crown Chrysler Dodge Jeep

ADDRESS: 3710 W Wendover Ave

CITY: Greensboro STATE: NC ZIP: 27407-1510
TELEPHONE: 336-478-6917, 336-294-5510

CONTACT: Justin Ring & George Hartzman

MUST GIVE 24 HOUR NOTICE PRIOR TO PICKUP .
NONCONFORMITY: 1. The frame welds were not done correctly.

COMPLETED BY: Michelle Kisner
Stericycle
8555 Airport Freeway, Suite 100
North Richland Hills, TX 76180
2112



A FAX, FOR MICHELLE

~ FAX#972-652-3590

MICHELLE KISNER REMARKETING DIRECTOR j
STERICYCLE IMPARTIAL SERVICES GROUP

105 DECKER CT#300  IRVING TX, 75062

o

o

MAKE 18 JEEP WRANGLER 7,298 MILES

- TAG T6998
NO PROBLEM FOUND .50 DIAG
FROM: JAXON MAXEY
SVC ADVISOR

CROWN CIDR
}maxey@cmwnauto.ccm
PHONE# 336 478 6944

" FAX# 336 851 3462
ATTACHED COMPLETED REPAIR
THANK YOU,

. JAXON MAXEY J
4,24.19 0930 SPAGES  WITH CoverR SHEET


















8555 Airport Freeway, Suite 100
North Richland Hills, TX 76180

March 18, 2019

Email To: JRing@crownauto.com;
ghartzman@crownauto.com

To: Justin Ring & George
Hartzman

Co: Crown Chrysler Dodge Jeep

Subject VIN: 1C4HIXEGSIWEEE

Fax: JRing@crownauto.com,

ghartzman@crownauto.com
BUYBACK VEHICLE:

Customer Name:

From:

Zone:

Telephone:

Vehicle VIN: 1C4HIXEG8J

Model: JEEP WRANGLER UNLIMITED SAHARA
Color: GRANITE CRYSTAL MET. CLEAR COAT
Year: 2018

State: NC

Michelle Kisner

66

2112

Regarding the repair of the above referenced vehicle, the customer had the following concern(s):

1. The frame welds were not done correctly.

IMPORTANT: PLEASE ENSURE ANY OPEN RECALL OR RRT IS COMPLETED.

Please attempt to have the vehicle repaired by: 04/18/2019

e If you are unable to Repair any of the above concern(s), please notify Stericycle immediately.

e Please call before completing any repairs not related to the problems listed on this sheet.

e Once the repairs have been completed, please fax a copy of the R.O to (972) 652-3590.

e If you are unable to meet the requested vehicle repair date or if you have any questions regarding
the repair of this vehicle, please call me at 800-215-6230.

Thank you for your assistance and prompt attention to this matter.

POF

Repair Package.pdf
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3/4/2019 Fiat Chrysler Automaobiles Mail - Fwd_2018 Jeep Wrangler VIN JW-

. trade assistance for a Jeep with less or no Porosity welds as it clearly Jooks like corrections have been made 1o the
latest jeeps coming off assembly line.

Thank you,

JoAnn Heck

Director, Customer Care and Experience
FCA US

248-219-1201 {cell}
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