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> > > appointment set up. You can also reach me at my number and extension which 
> > > you can find below. 
> > > 
> > > Thank You, 
> > > 
> > > Benjamin 
> > > Jeep Wave Customer Care 
> > > 844-533-7928 ext. 4060153 
> > > [image: Footer] 
> > > The content of this message is confidential. If you have received it by 
> > > mistake, please inform us by an email reply and then delete he message. 
> > > The integrity and security of this email cannot be guaranteed over the 
> > > Internet. Therefore, the sender will not be held liable for any damages 
> > > caused by the message. Finally, the opinions disclosed by he sender do not 
> > > necessarily reflect those of FCA US, therefore FCA US refuses to take any 
> > > liability for any damages caused by the content of this email. 
> > > 
> > > 
> > > ref:_00Dj01qsDF._500f1ky6gH:ref 
> > 
> > 
> > 
> 
> 
> 





 

                         

   

       

          

             

                  

                

         

  

     
    

 





















 

                  

         

                               
                            

                           
 

                       

    

                          
  

 

 

                              
        

      
       

       
      

 





  
                    

                           
                            

                           
                            

                           
                            

                           
                            

                           
                            

      

                  
      

 

       

                          
        

                 
  

        
      

            

                          
        

                 

  

        

                                    

      

            

                          
        

                 

  

        
      

            

                          
        

                 

  

        
      

            

                          
        

                 





Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

Rear spring bucket with a cold weld that did not penetrate into the frame.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

The other rear spring bucket with a cold weld joint that did not penetrate the frame.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

I cannot remember he name of the bracket on his one but it does have a part number visible on it.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

Rear sway bar bracket with a porous weld wi h a frame seem weld next to it with porosity visible as well.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

Other side of the rear spring bucket wi h a weld that is not fully ied in.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

I believe that this was a body mount weld that was bad and beginning to corrode.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

Shock tower mount with a weld that was not tied in.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

Cross member bucket gusset with porous welds.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

Porous frame seem weld with corrosion starting.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

Better picture of rear control arm bracket that is not tied into he frame and has very little weld material present.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

Seam missed.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

Frame seem weld that was missed. Weld is following one side of the frame and not tied into the other side of the frame.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

Another weld with corrosion setting in.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

Lower front control arm bracket wi h about an inch of weld missing on top.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

Control arm weld that is porous and a frame seem weld hat is not tied in next to it.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

Another shot of a cold weld joint on a control arm. I think this is he same one I sent before but not sure. Sorry if it is a duplicate.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

Control arm weld that has some porosity and appears to be only partially tied in.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

Front frame sec ion seem weld wi h porosity and a peace of welding wire sticking out of it.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

Control arm bracket with a weld that is not tied in.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

Another angle on he control arm weld with the bad seam weld on the frame next to it.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

Bad frame seam weld.  

Date 10/19/2018 Subject ref:_00Dj01qsDF._500f1kzRY6:ref

Porous frame seam weld at rear cross bar 



































































































 
  

 

                 
   
      

    
          

                             
                             

          

                                
                                   

       

                                     

                       

                            

    

     
       

   
        

       
 

 
  

 





















  
                     

 
                         

                        

                       

 
                               

                     

            
                           

                             
                

      

          

                 
                           

                              
                

                         

                            
                           

                          
                                

                           
                              
                   

                 

 
                            

 

             

                              
                        

                              
                             

 
                            

                         
                             

                          

                          

 
                          

                            
          

                          
                                

               

 

          
  

                            
                        

        

  

  
       

          
         

 
 

     
 









> Jeep Wave Premium Care Team at 844-533-7928. 
> Alfa Romeo Premium Care Team at 844-253-2872. 
> SRT Premium Care Team at 855-778-8326. 
> 
> 
> ref:_00Dj01qsDF._500f1iYioe ref 





 

              

         

                                  
                                

                              
                    

                          
  

 

 

                              
        

      
       

       
      

  













  
                                   

         

                               
         

 
                               

                

               

                           

                                  
                           
                

                           
                                  

               

            

                  

                             
             

 
                       
                           

                             
                            

                      

                            
                           

      

 
                            
   

             

 
                          

   

                

 

         

                               
               

    

 
  

 

          

             

 

             
 

 
                               

               
 
     
 
  
   
 
      





Date
( 21m 26s ) Alexander: Absolutely, we need someone to look at he vehicle, hat would be a dealer without doubt
( 21m 44s ) Visitor: OK, I will take care of that myself.
( 21m 56s ) Alexander: Sounds like we have a plan!  Was there anything else I could assist with today?
( 22m 53s ) Visitor: Thank you, bye. I got it from here.

Date

11/26/2018
 
 





 

         

                                   
                

                             

                 

     
      









  
                           

                    
                  

                   

                        
                              

  

        

 
                        

       

                    

 
                             

                          
          

 
                        

                    

                   

 
                              

                             
                

       
                          

 
                     

                           
   

         









































                
                  
             
 
 

 

    
   
       
   
 
  
 
               
                 
     
 
            
              
               
             
              
               
               
               
              
        
 
                 
                
                
                
                
               
 
               
               
             
               
               
           
 
                
                 
              
                   
   
 
               
               
           
 
               
               
      
 

 
         
 
    

 
                   
                
              
                
               
               

 
  

 
 
 

        
 

               
                    
              
          
  
  

 
  

           
    
  

 







     
   
       
   
 
               
             
               
    
 
         
  
 
            
   
 
   

 
                 
               
                 
  
                  
   

 
 

    
   

 
 

 
      

    

 
         
   

 

 
                   
            
  
                

 
                 
  

           
 
 

  
  
   

    
         
   

 
 

 
                
                 
  
       

 
           
  
               
                
              
               
               
  
               
                 
               
         

 
                 
                 
  
                
               

 
                
  
                

 
                



























                 
               
  
                
                

 
                

 
                 
                 
          

 
                 

 
                 

 
                 
                

 
 

                 
  

                 
 

                
  
                

 
              
  
                 
                

 
          

 
                 

 
                  

 
               
   
                   
  

 
     

 
               
  

 
                 
              

 
                
  
                 

     
 

 
 

        
 

      
 

                     
                
  
               
  
                
  

 
                 

            
  

 
      

 
 
 

       
  

 
                
  
                    
  

 
               
   



















    
  

          
     

 
                

 
               
               
  
      

 
       

 

 
 

           
     

 
 

 
                   

 
                 
  
                  
  

 
                   
  
     

 
  

      
     

 
 

 
      

    

 
          
     

 

 
                   
  
              

 
                 
  

 
                   

 
 

               
 
 

      

         
      
          
     

 
 

 
                 

 
                   

 
        

               
  

 
                 
                 
  
               

 
                 
                 

 
                
  

 



                 
  
                

 
           

 
                   

  
                 
  

 
                  
  
                

 
  

 
                  
    
                  

 
                

 
  

                
  

 
              
  
    
                  
                

 
 

              
 

                  
 

                   
 

                
    

                
 

 
      

 
                

 
 

                  
              

 
                 

 
                  

     
 

 
 

       
  

 
       

 
                      
                  

  
           

 
                 
  

 
                 
  
                 

 
 

       
 
 
 

       
  

 
                 

 
                     

 







     
 

 
       
     
      

 
 

       
     
      

 
 

 
 

      
     

  
 
 

 
 

     
    

  
 
 

 
  
    
   
   
 
 

         
                          

   
        

          
             

            
                 

                    

 
   

   
  

             

                               
                   

 
     

    

           

                         
   

        
          

             
            
                 

                    

 
   

   
  

 
   

   

             



                
                

   

 

           
  

                
                
               
        
 
 

 
      
     

 
           
 
                
           
    
        
           
              
  
              
                 
  
 
             
           
 
 
  
    
    
   
 
  
    
    
 
 

           

                             
       

    

         

     

                         
                                

                             
                           

       

           

 
   

   
  

















 

  

              
     
            
      
            
      
        
               

    
                
   
    
                               
                            

 
        
         
       
      

 





























            

Date 11/14/2018 Subject Re  UA5 [ ref 00Dj01qsDF 500f1mKrmo ref ]
              [image  MG 3538 PNG]

On Wed  Nov 14  2018 at 9 50 AM  
              
       
        
                 wrote

> [image  MG 3539 jpg]
>
> On Wed  Nov 14  2018 at 9 49 AM US Customer Care <
> uscustomercare@fcagroup com> wrote
>
>> Please attach pictures
>>
>> ref 00Dj01qsDF 500f1mKrmo ref
>
>
>
> --
> Best Regards
> 
>

-- 
Best Regards

              
       
            

Date 11/14/2018 Subject Re  UA5 [ ref 00Dj01qsDF 500f1mKrmo ref ]
               must also note that the X was marked by a Safford mechanic on one of the
visits prior to the official release of the recall

On Wed  Nov 14  2018 at 9 51 AM  
              
       
        
                 wrote

> [image  MG 3538 PNG]
>
>
> On Wed  Nov 14  2018 at 9 50 AM  
                
        
          > wrote  > >> [image  MG 3539 jpg] >> >> On Wed  Nov 14  2018 at 9 49 AM US Customer Care < >> uscustomercare@fcagroup com> wrote  >> >>> Please 
attach pictures >>> >>> ref 00Dj01qsDF 500f1mKrmo ref >> >> >> >> -- >> Best Regards  >>  >> > > > -- > Best Regards  >  > -- Best 
Regards   
        
              
       
            

Date 11/14/2018 Subject Re  UA5 [ ref 00Dj01qsDF 500f1mKrmo ref ]
               just got the pictures sent from Safford to FCA  and surely enough  the
pictures they sent don't show the crack in the welding

[image  MG 2776 jpg][image  MG 2778 jpg]

On Wed  Nov 14  2018 at 9 58 AM  
              
       
        
                 wrote

>  must also note that the X was marked by a Safford mechanic on one of the
> visits prior to the official release of the recall
>
> On Wed  Nov 14  2018 at 9 51 AM  
                
        
          > wrote  > >> [image  MG 3538 PNG] >> >> >> On Wed  Nov 14  2018 at 9 50 AM 
         
           >> wrote  >> >>> [image  MG 3539 jpg] >>> >>> On Wed  Nov 14  2018 at 9 49 AM US Customer Care < >>> uscustomercare@fcagroup com> wrote  >>> >>>> 
Please attach pictures >>>> >>>> ref 00Dj01qsDF 500f1mKrmo ref >>> >>> >>> >>> -- >>> Best Regards  >>>  >>> >> >> >> -- >> Best Regards  >> 

 >> > > > -- > Best Regards  >  > -- Best Regards   
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Q17 Do you want someone from Chrysler LLC to contact you on UConnect usage or registration?

Score: 99 (Refused/Left Blank)

SURVEY COMPLETED 2018-06-26 16:22:25, CUSTOMER ID RO CONTACT METHOD:ONLINE, SPEAKING TO NAME
FROM SAMPLE, LANGUAGE:00

















   
             

     
  
         
   

     

   

    
         

      

   
       
           

     

      
     

  
  

          

 
          

  
     

    

       
    

     
           
  
  

           

   
  

    

      
    

   
   

 
          

           
     

            
            

   
          
           

           
 

              
 

       

   

 

 
 
 

 

 
 
 
 

 

 
 

 

 
 

 

 

 

 
    

 
 

  
  

    
     

 
     

  
 

 
      
      

   

  
 

 
 

 
 

  
 
 
 

        

 

      

     

  

 

           

  



Overview
Did you review the Owner's Information DVD? No.

How likely are you to recommend this vehicle to family, friends or colleagues? 6.

Which automotive publications do you subscribe to? (check all that apply) Consumer Reports ratings.

Car and Driver.

Motor Trend.

Road and Track.

Printed User Guide format is easy to understand and use 4 (agree).

Information in the Printed User Guide is easy to find and access 4 (agree).

Did you review the Printed User Guide? Yes.

Please explain further about your choice to recommend your vehicle: Quality isnt great. But we still enjoy the vehicle.

Printed User Guide covers the necessary features 4 (agree).

Information in the Smartphone Application is easy to find and access 4 (agree).

Please rate your overall level of satisfaction with the Smartphone Application 4 (sa isfied).

Overall, how satisfied are you with the quality of your new vehicle? Neither satisfied nor dissatisfied.

Why wasnt the information in Mopar Companion easy to find and access? Search could be easier. Certain key words or index items dont exist or link to the
expected topic

Please rate your overall level of satisfaction with the Printed User Guide 4 (sa isfied).

Other

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

1 to 3 months after delivery.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0 - 1499 miles.

Please describe the other trouble you experienced: Have noticed many small holes in the welds on the frame. Doesnt appear to be
quality welding, worried about long term durability of the frame, potential for salt to
get in those holes, etc.

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use Vehicle was built this way

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

What Can We Do Better?

Feedback/Concerns: The whole debacle about off road pages being removed from U-connect, and Jeep
reps saying it wouldnt be coming back for 2018 Wranglers, and then upset
customers being told vehicle features are subject to change was ludicrous.
Features subject to change is something your marketing department says in press
release materials, not something your service department says when a feature you
paid for and your vehicle had when you paid for it suddenly stops working. Imagine
if a customers speakers stopped working. Would it be ok to tell them you arent
going to fix their speakers because features are subject to change? That was not a
confidence inspiring response from Jeep reps, even if they have since decided to
do the right hing (after a lot of public outcry).

What has Chrysler done right? The design of the new Wrangler is great. Classic Jeep yet modern and refined. Not
sure I could think of any hing Id change about the design.

Check Engine light indicated trouble

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

What type of fuel do you most often put into your vehicle? Regular gasoline.

Has this trouble required that the vehicle be towed to be repaired? No.

Did you also experience an engine performance issue while the "Check
Engine" light was on?

Yes.

Describe the engine performance issue you experienced (check all that apply): Rough idle. Definitely a rough idle as soon as CEL came on

Lack of power. Vehicle seemed to be missing on a cylinder or in limp mode?

Uconnect/FIAT Access Remote preconditioning is broken/not working Has only happened once. Turned vehicle off and back on and it was fine.

Was the "Check Engine" light your first indication there was trouble? Yes.

Welcome

Has this vehicle been taken to a dealer to have any trouble(s) corrected or
explained?

No.

Please tell us how many miles are currently on your vehicle: 1,000-2,999.

Are you the primary driver of this vehicle? Yes.

Electronic Engine Controls (Check Engine)

Electronic Engine Controls ('Check Engine') "Check Engine" light indicated trouble.

Vehicle Issues/Things Gone Wrong

Tracking energy (History) usage via Uconnect/FIAT Access is broken/not
working

Vehicle Exterior.

Engine.

Entertainment/Navigation System/Connectivity.

Other.

Seats.



Built-in Hands-Free Phone / Bluetooth system loses connection

Were you in the middle of a call? No.

Is there more than one phone paired to the vehicle? Yes.

Connection problem happens on: Bluetoo h connection between cell phone and the radio.

Lost connection problem happens when: Other: Please describe when this trouble occurs.

Please describe where the trouble occurs (check all that apply): Inside he vehicle.

Uconnect/FIAT Access Remote preconditioning is broken/not working There is a very slight stutter when playing music from phone over Bluetooth. There
was no choice in this survey that reflected Bluetooth music input issues so I chose
this one

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Contact Me

Based on the feedback you provided, would you like someone from Chrysler
LLC to contact you about your Chrysler vehicle?

Yes.

To better serve you, briefly describe the topic(s) you would like to discuss.
Please provide us with a phone number you can be reached at during daytime
hours. Thank you.

I would like to know why he frame welds have holes in them. Is this a known
issue?

Entertainment/Navigation System/Connectivity

Please tell us your cell phone model iPhone 7

Entertainment/Navigation System/Connectivity None

Please choose your cell phone carrier AT&T Mobile.

If known, please tell us your software version 11.2.1

Please choose your cell phone brand Apple.

Wind Noise

Wind Noise Excessive wind noise.

Adjustments and Controls

Adjustments and Controls Seat Recliner adjustment is broken/not working.



   

     

          

         

          
 

            

          
        

 

    
    

          
       

            
            

           
         

        

       
 

  
            

        
 

       
 

           
        

       

            

    
          
 

   
       

 

       
 

       

            
            

           
            

      
       

 

     
            

            
           

           

        

      

        
 

  

 

  

  

     

 

 

 

  

           

                

            

        

       

  

  

   

  
 

      

 

         

  

  

     

      

  

  

  

       

        

   

 

  

  



Visible rust/corrosion
Using the image(s) below, please click on the location(s) where you are
experiencing the issue. (If you want to remove any location selection(s), click
again on the same spot and your action will be undone).

Please indicate the location of the rust/corrosion (check all that apply): Other location (please describe). Frame

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

Within the 1st month after delivery.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Uconnect/FIAT Access Remote preconditioning is broken/not working Shocked at he poor build quality and welding quality of the frame and associated
parts. Id expect to see sloppy welds, holes, pitting, and splattering on a cheap
trailer,.....not a $40k plus dollar vehicle. Now need to decide if I pay someone to fix
it all or fight for warrantee work.

Engine overheats

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Uconnect/FIAT Access Remote preconditioning is broken/not working Almost. Night I Brough Jeep home from the heated seats install it was acting really
hot and engine working hard. I also had issue with auto park but I think that was an
open door.

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

Within the 1st month after delivery.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs intermittently.

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use Engine feels like it is working too hard and when parked seems excessively hot.
The fan kicks on over and over again.

Has this trouble required that the vehicle be towed to be repaired? No.

Engine overheats Engine overheats.

Exterior Appearance/Paint:

Exterior Appearance/Paint: Paint chip/scratch/other surface damage from outside influence present at delivery.

Visible rust/corrosion.

Paint is peeling/flaking/cracking/blistering.

Brakes are too sensitive

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

Within the 1st month after delivery.

Trouble with brakes occurs during this type of braking (check all that apply): Light braking.

Uconnect Access Remote Horns/Lights, Start/Stop, Lock/Unlock broken/not
working

Low speeds (1-25 MPH).

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Has this trouble required that the vehicle be towed to be repaired? No.

Uconnect Access Remote Horns/Lights, Start/Stop, Lock/Unlock difficult to
understand/use

All road conditions.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Please describe conditions when this trouble occurs: Brakes seem to occasionally drag like hey are being applied even when hey arent.

Welcome

Please tell us how many miles are currently on your vehicle: 1,000-2,999.

Has this vehicle been taken to a dealer to have any trouble(s) corrected or
explained?

Yes.

Are you the primary driver of this vehicle? Yes.

Engine Noise (abnormal)

Engine Noise (abnormal) Engine makes abnormal/excessive noises.

Engine makes abnormal/excessive noises

Engine noise sounds like (check all that apply): Clicking.

What type of fuel do you most often put into your vehicle? Regular gasoline.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Engine noise occurs (check all that apply): Within first 5 minutes after starting vehicle.

Front Doors

Front Doors Abnormal squeaks/rattles/noises coming from front doors.

Brake Operation

Brake Operation Brakes are too sensitive.

Engine Driveability (stumbles/hesitates/surges)

Engine Driveability (stumbles/hesitates/surges) Engine stumbles/hesitates/surges.

Engine Idling (rough, too low/high)



Engine Idling (rough, too low/high)
Engine Idling (rough, too low/high) Engine does not idle properly: idles rough, too low, or too high.





About You
What is your average miles per gallon (MPG) with your vehicle? 16-18 mpg.

Please tell us about the vehicle you replaced (if applicable) CX-9.

2012.

Mazda.

Primary vehicle you were considering: Ram.

2016.

1500.

Primary Considered Vehicle: Used.

Vehicle performance 3.

Convenience of dealership location 1.

Trade-in allowance 4.

Did you purchase or lease your vehicle? Purchase.

What year were you born?

Price 3.

Please indicate the primary driver’s age.

What is your primary language? English.

Primary vehicle in your household: 2007.

A3.

Primary Household Vehicle: Purchased Used.

Audi.

Vehicle quality 3.

Ability to test drive 1.

Vehicle availability 3.

Please indicate your gender

Which, if any, influenced your purchase decision? (check all that apply): Other (please describe). Wife didn't want a diesel pickup. I did. I wanted the mpg.
She wanted the topless option. She won.

Vehicle styling 3.

Vehicle fuel economy 4.

Please indicate your ethnicity

Financing options 1.

Which of the following best describes the area you live in? Suburban.

Please describe any other factors (not listed above) that significantly
influenced your decision not to purchase this other vehicle.

wife wanted the wrangler

Vehicle Satisfaction Ratings

Overall rating of the driver seat 5.

Vehicle storage and space usage 5.

Head/leg/foot room 5.

Operating controls while driving (gear selector, turn signals, horn, etc.) 5.

How was your purchasing experience (the dealer/dealership)? 3.

Support for popular music/video formats 4.

Steering and handling (responsiveness, stability) 4.

Appearance of exterior paint 5.

Comfort of driver headrest. 5.

Comfort of driver bottom seat cushion 5.

Front view styling (front fascia, hood, grille, headlight area) 3.

Ease of using system displays while driving 4.

Rear view styling (rear fascia, bumper) 5.

Wheels, rims, and tires appearance and styling 2.

Comfort of driver seat back 5.

Is there anything about your new vehicle you would like to see changed? Sahara wheels are UGLY and highway tires?? They should have at least been A/T.
The stock Bridgestone HT's look like balloon slicks. AND - hey have poor grip on
wet roads.

How do you feel about the durability of your new vehicle? 3.

Navigation system route accuracy 4.

Ride quality 4.

Exterior design and appearance (overall impression) 5.

Headlight illumination/performance during night-time driving 5.

Steering wheel adjustment 3.

Engine exhaust sound 3.

Location and usefulness of interior lighting 4.

Climate control operation (function and ease of use) 4.

Ease of adjusting driver seat to desired position. 4.

Brake responsiveness/effort 5.

Ease of adjusting rear seats to desired position. 5.

What are your favorite parts of your new vehicle? removable top

Fuel economy and driving range 2.



Vehicle Satisfaction Ratings
Side/profile view styling (driver's side or passenger's side exterior area) 5.

Ease of folding rear seats to desired position. 5.

What is your attitude overall towards your new car? 4.

How do you feel about the VALUE of your new car? (i.e. 4.

Clarity of sound 5.

Integration with media players 5.

Engine performance during acceleration 4.

Interior comfort, design and appearance of interior (overall impression) 5.

Safety and visibility while driving 5.

Overall audio, entertainment, and navigation system impression 4.

Difficult driving conditions (adverse weather, off-road) 4.

Transmission gear change performance (smoothness) 5.

Feel of the seat material 5.

Integration with phones 5.

How well the driver seat holds you in place while cornering. 5.

What is your attitude overall towards the BRAND of your new car? 3.

Interior noise level while driving 4.

Comfort of the rear (2nd row) seats. 4.

Ease of getting into and out of vehicle 5.

Engine sound 5.

Touchscreen Controls/Menu: Front Screen Display is broken/not working

Please indicate your concern with front screen display (check all that apply): Other (please describe). Display screen would not turn off after shutting off vehicle.
I called the help line and they walked me through reset ing the system but that
didn't help. I monitored it for a few hours but it remained on past my bed time.
Some time overnight it finally turned off. I started the vehicle and it came on like
normal and also shut off when I turned the vehicle off. I have not seen it do this
again yet but it has had some other small anomalies such as the backup cam not
wanting to work sometimes. Also, the morning after this occurred the back up lights
did not work.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs intermittently.

Uconnect/FIAT Access Remote preconditioning is broken/not working Dealer could not find anything wrong. System reset did not change any hing.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use February - cold - around 35 degrees but dry.

Touchscreen Controls

Touchscreen Controls Touchscreen Controls/Menu: Front Screen Display is broken/not working.

Detail on Low Rated Items

We want to hear what's on your mind. Please use this space to comment on
any feature of the vehicle that fell well below your expectations.

The key FOB is WAY TOO BIG! And to not have proximity entry on all Sahara
models is ludicrous. We were told by the dealer when we bought ours that it came
with keyless entry. We thought that meant it had proximity too. Come to find out
when we took it home that it in fact does not! We were very upset and the dealer
gave us some rubber floor mats and wheel locks to 'appease' us. I want to know if
we can retro-fit he proximity locks on the vehicle. My wife is primary driver and
HATES having to drag out that massive key FOB every time she needs to
lock/unlock this thing. I don't blame her. VERY UPSET for being duped. Also, why
not rain sensing wipers?? Again, it's a loaded Sahara. The windshield being
foldable shouldn't have any impact on a rain sensor. Lastly, the Sahara should not
come with the Bridgestone HL tires. They look like balloons, make the wheels look
even uglier than they are and have no wet traction. Your Wrangler wheels used to
be quite appealing but now look like a junior designer won a contest and got to
submit the final design. Ugly.

Engine makes abnormal/excessive noises

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use When engine has cooled a bit or been off for a while. I.E. first start of he day, after
work, etc.

Engine noise occurs after vehicle is started at: Other (please describe). Only on startup as the engine turns over.

What type of fuel do you most often put into your vehicle? Regular gasoline.

Engine noise sounds like (check all that apply): Other noise (please describe). squeak upon startup kind of like a belt slipping but
dealer said they couldn't hear anything but it happens mostly when starting after
being off for a while. May also be fluid or gas under high pressure - like a fuel rail
pressurizing??

Has this trouble required that the vehicle be towed to be repaired? No.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

At delivery.

Engine noise occurs (check all that apply): Other (please describe). Only on startup as the engine turns over.

Uconnect/FIAT Access Remote preconditioning is broken/not working Dealer couldn't hear it.

Engine noise occurs while vehicle is (check all that apply): Other (please describe). Only on startup as the engine turns over.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.



Engine makes abnormal/excessive noises

Entertainment/Navigation System/Connectivity>Navigation System>

Navigation System Navigation system freezes-up/will not work.

Steering and Handling

Steering and Handling Steering system/wheel has too much play, feels loose.

Vehicle pulls noticeably to the left/right.

Fuel consumption is worse than expected

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use Everyday driving, mix of city and highway since February

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Are you using your vehicle for towing when the problem occurs? No.

Has this trouble required that the vehicle be towed to be repaired? No.

What type of fuel do you most often put into your vehicle? Regular gasoline.

Where do you do most of your driving? City/freeway rush hour driving (stop and go driving with a variety of speeds below
45 mph).

Uconnect/FIAT Access Remote preconditioning is broken/not working It's not been any better than 14.5mpg of combined driving. That's worse than many
report online and he window sticker estimate.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Is your fuel consumption expectation based on the EPA estimates for your
Vehicle?

Yes.

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

Within the 1st month after delivery.

Tires exhibit poor traction on road

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use all the ime

Uconnect/FIAT Access Remote preconditioning is broken/not working Dealer can't find any hing wrong

Trouble occurs while traveling in these road conditions (check all that apply): All road conditions. vehicle issue, not road issue

Are you using your vehicle for towing when the problem occurs? No.

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

At delivery.

Has this trouble required that the vehicle be towed to be repaired? No.

Entertainment/Navigation System/Connectivity

Please choose your cell phone brand Apple.

Entertainment/Navigation System/Connectivity none

Please choose your cell phone carrier AT&T Mobile.

If known, please tell us your software version 11.3.1

Please tell us your cell phone model 6S Plus

Steering system/wheel has too much play, feels loose

Has this trouble required that the vehicle be towed to be repaired? No.

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use all conditions

Uconnect/FIAT Access Remote preconditioning is broken/not working Dealer can't find any hing wrong

Trouble occurs while traveling in these road conditions (check all that apply): All road conditions. vehicle issue. not road issue

Trouble occurs while traveling at these speeds (check all that apply): Medium speeds (26-45 MPH). There wasn't a selection specific to the condition so I
selected this one. It goes along with 'pulling left &amp;amp;amp; right'. What it's
doing is not re-centering and sort of feels like its pulling one direction or he other.
Any steering correction stays pointed in hat direction until the wheel is redirected in
the opposite direction. Normally, if you make a slight steering correction and let the
wheel go, the vehicle will stop turning and begin to center itself. This one doesn't.
Almost feels like the steering is too tight and the wheel sticks in whatever position
you last moved it to.

High speeds (46 MPH and above). see above

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

At delivery.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Visible rust/corrosion

Please indicate the location of the rust/corrosion (check all that apply): Other location (please describe). Many weld joints on the frame are corroding
(rust). The welds are also very poorly made with lots of heat marks, slag, cold
welds, and incomplete welds. I'm very concerned about he durability of this
&amp;amp;amp;amp;amp;quot;off road&amp;amp;amp;amp;amp;quot; vehicle.
None of my other vehicles frames look like his.

Uconnect/FIAT Access Remote preconditioning is broken/not working I noticed the weld conditions and rust when installing a trailer hitch. Upon further
examination I spotted several poor and incomplete welds.

0-999.



Visible rust/corrosion
Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

Within the 1st month after delivery.

Using the image(s) below, please click on the location(s) where you are
experiencing the issue. (If you want to remove any location selection(s), click
again on the same spot and your action will be undone).

Wrangler4_back. 19-50|20-47|22-34|23-17|24-30|||||||

Wrangler4_front. 20-48|23-33|24-18|25-26|||||||

Detail on High Rated Items

We want to hear what's on your mind. Please use this space to comment on
any feature of the vehicle that you feel far exceeded your expectations.

Transmission smoothness is nice. Ride is very comfortable. Feels luxurious.

Vehicle pulls noticeably to the left/right

Vehicle pull is: Moderate.

What direction does the vehicle pull when driving? Both Left and Right - Varies with condi ions.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use All the time.

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

At delivery.

Has this trouble required that the vehicle be towed to be repaired? No.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Trouble occurs while traveling in these road conditions (check all that apply): All road conditions. It is not a road condi ion issue. It is a vehicle setup issue.

Trouble occurs while traveling at these speeds (check all that apply): High speeds (46 MPH and above). see above.

Medium speeds (26-45 MPH). There wasn't a selection specific to the condition so I
selected pulling. What it's doing is not re-centering and sort of feels like its pulling
one direction or the o her. Any steering correction stays pointed in that direction
until the wheel is redirected in the opposite direction. Normally, if you make a slight
steering correction and let the wheel go, he vehicle will stop turning and begin to
center itself. This one doesn't. Almost feels like the steering is too tight and the
wheel s icks in whatever posi ion you last moved it to.

Uconnect/FIAT Access Remote preconditioning is broken/not working This was looked at by the dealer who found nothing wrong.

Are you using your vehicle for towing when the problem occurs? No.

Welcome

Are you the primary driver of this vehicle? No.

Please tell us how many miles are currently on your vehicle: 3,000-4,999.

Has this vehicle been taken to a dealer to have any trouble(s) corrected or
explained?

Yes.

Navigation system freezes-up/will not work

Uconnect/FIAT Access Remote preconditioning is broken/not working Lots of electrical gremlins that the dealer can't find.

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use Backup cam fails randomly. No rhyme or reason. Screen goes blank randomly too

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs intermittently.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Exterior Appearance/Paint:

Exterior Appearance/Paint: Visible rust/corrosion.

Vehicle Issues/Things Gone Wrong

Tracking energy (History) usage via Uconnect/FIAT Access is broken/not
working

Entertainment/Navigation System/Connectivity.

Vehicle Exterior.

Engine.

Steering, Handling, and Ride.

Rear tail lights/brake lights/reverse lights/turn signal lights inoperative

Please indicate which rear lights were inoperative (check all that apply): Driver's side reverse light. reverse lights (both) would not illuminate.

Passenger's side reverse light. reverse lights (both) would not illuminate.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Uconnect/FIAT Access Remote preconditioning is broken/not working Lots of electrical gremlins on this vehicle and dealer can't find anything

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs intermittently.

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use Only visibly witnessed once but unsure if it hasn't occurred more often since we are
not outside the vehicle and it could happen during daylight when we can't notice the
lights not working.

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

Within the 1st month after delivery.

What Can We Do Better?

What has Chrysler done right? The Wrangler JL is a definite step up from the previous model in refinement, sound,
handling, etc. The Fiat group has brought some euro innovation and refinement but





   

      
          

         

          
   

          
        

 
    

    

   
         

       
      

     
   

  
      
   

     
     
    

            
     

      

  
     

  
           

             

    
       
      

    
          

     
          

       
        
         

    
     

        
      

           

            
     
        
  

      

        
   
     
         

   
         

    
        

       
       

     

    

 
 
 
 

 
 
 

 

 
 

 
 
 

 
 
 
 

   

 
 

 

 
 

 
 

 
 
 

 
 
 

 
 
 

 
 

 
 

 

 
 
 

 
 

 
 

 
 
 



Air from vents smells moldy/stale

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

2,000-2,999.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

1 to 3 months after delivery.

Please indicate when the odor/smell is present (check all that apply): Odor/smell is noticeable for only a short time after air conditioner/heater/defroster is
turned on.

About You

Vehicle styling 4.

Vehicle quality 5.

Which, if any, influenced your purchase decision? (check all that apply): Recommendations from friends or family.

Lifestyle.

Internet research.

Image that the vehicle portrays.

Vehicle test drive.

Please tell us about the vehicle you replaced (if applicable) Replaced Vehicle: Purchased New.

Volkswagen.

R32.

What year were you born?

Financing options 4.

Primary vehicle you were considering: 2017.

Range Rover Evoque.

Primary Considered Vehicle: New.

Land Rover.

Vehicle availability 3.

Price 4.

Primary vehicle in your household: Primary Household Vehicle: Purchased New.

Ability to test drive 4.

Convenience of dealership location 3.

What is your primary language? English.

Did you purchase or lease your vehicle? Lease.

Please indicate your gender

When considering this vehicle Visit the dealership.

Research online.

Test drive the vehicle.

What is your average miles per gallon (MPG) with your vehicle? 16-18 mpg.

Dealership treatment 4.

Which of the following best describes the area you live in? Urban.

Please indicate the primary driver’s age.

Vehicle fuel economy 4.

Vehicle performance 5.

Please indicate your ethnicity

Trade-in allowance 2.

Entertainment/Navigation System/Connectivity

If known, please tell us your software version 11.3.1

Please choose your cell phone brand Apple.

Please tell us your cell phone model iPhone 7

Please choose your cell phone carrier T-Mobile USA.

Touchscreen Controls/Menu: Front Screen Display: Other Concerns

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use Happened sporadically.

Please describe the other trouble you experienced: UConnect touchscreen glitches and cycles through all media options while turning
on and off A/C

Uconnect/FIAT Access Remote preconditioning is broken/not working I resolved the issue by urning the vehicle off and on. While unset ling, it has not
happened again so far.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs intermittently.

Overview

Which automotive publications do you subscribe to? (check all that apply) Automobile.

Consumer Reports ratings.

Did you review the Owner's Information DVD? No.

What can we do to improve your likelihood to recommend your vehicle? Improve quality of build. The big issue is safety and perception of safety. Poor
Weldon and corrosion shakes confidence in the vehicle. Certain options or lack
thereof are nonsensical. Manual windows are rather gimmicky but not allowing LED
lights as an option across all trims seems deliberate and petty. Especially since
2018 JK models offer them at he base trim. All it will do is offer customers a less
safe and perfect Jeep whereby they would look to aftermarket options.







About You
Vehicle quality 5.

What year were you born?

What is your average miles per gallon (MPG) with your vehicle? 16-18 mpg.

Convenience of dealership location 1.

Vehicle styling 3.

Did you purchase or lease your vehicle? Purchase.

Price 1.

Vehicle availability 3.

Financing options 1.

Vehicle Satisfaction Ratings

Ease of using system displays while driving 3.

Ease of adjusting driver seat to desired position. 3.

Overall audio, entertainment, and navigation system impression 4.

Overall rating of the driver seat 4.

Navigation system route accuracy 3.

Front view styling (front fascia, hood, grille, headlight area) 4.

Wheels, rims, and tires appearance and styling 4.

What are your favorite parts of your new vehicle? Wheel travel & 4.10 rear end

Climate control operation (function and ease of use) 3.

Ease of folding rear seats to desired position. 4.

Engine sound 5.

Is there anything about your new vehicle you would like to see changed? Front bumper is goofy, rear is only slightly better

Support for popular music/video formats 2.

Fuel economy and driving range 4.

Transmission gear change performance (smoothness) 5.

Safety and visibility while driving 3.

Comfort of driver headrest. 3.

Rear view styling (rear fascia, bumper) 3.

Exterior design and appearance (overall impression) 5.

Side/profile view styling (driver's side or passenger's side exterior area) 5.

Headlight illumination/performance during night-time driving 5.

Integration with media players 2.

Vehicle storage and space usage 3.

Interior noise level while driving 4.

Ride quality 4.

Feel of the seat material 4.

Ease of getting into and out of vehicle 5.

Brake responsiveness/effort 4.

Appearance of exterior paint 5.

Engine performance during acceleration 5.

Comfort of driver bottom seat cushion 4.

Interior comfort, design and appearance of interior (overall impression) 4.

Integration with phones 2.

Steering wheel adjustment 4.

Comfort of driver seat back 4.

How was your purchasing experience (the dealer/dealership)? 5.

What is your attitude overall towards your new car? 5.

Engine exhaust sound 4.

How well the driver seat holds you in place while cornering. 4.

What is your attitude overall towards the BRAND of your new car? 5.

Clarity of sound 4.

Steering and handling (responsiveness, stability) 4.

Comfort of the rear (2nd row) seats. 3.

Location and usefulness of interior lighting 4.

How do you feel about the durability of your new vehicle? 4.

Head/leg/foot room 5.

Operating controls while driving (gear selector, turn signals, horn, etc.) 5.

Overview

Overall, how satisfied are you with the quality of your new vehicle? Satisfied.

Which automotive publications do you subscribe to? (check all that apply) None or other (if other, please describe). Online. JLWrangler.com

Did you review the Owner's Information DVD? No.

Have you taken your vehicle to a dealer to have your trouble(s) corrected or
explained?

No, coordinating wi h next maintenance visit (such as oil change).

What can we do to improve your likelihood to recommend your vehicle?



Overview
One concern I have are the frame welds. I would have expected a higher quality of
welds from an automated system. Lots of weld splatter, pits. Rust forming on
various portions of frame.

Have you referred to the Owner's Manual, Warranty Manual, or other
documents that came with your vehicle to answer questions about your
vehicle?

Yes.

How likely are you to recommend this vehicle to family, friends or colleagues? 9.

Many of our vehicles have supporting smartphone applications with vehicle
information. Have you had the opportunity to download and review your
vehicle's smartphone application (if available)?

No (after completing your survey, we will provide a link to download your vehicle
application to your smartphone.).

Did you review the Printed User Guide? No.

If our team has any additional questions about your responses, would you
accept further contact?

Yes, by e-mail only.

Features and Controls

Features and Controls Voice Activia ion System.

Difficulty accessing Points of Interest

Please describe the trouble with the Points of Interest within the Navigation
system

Very Very difficuot, on the average, to type in destinations. many times I am given
direction to locations hundreds of miles away from where I am desiring

Paint chip/scratch/other surface damage from outside influence present at delivery

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Please indicate which body panels had paint chip/scratch/other surface
damage present at delivery (check all that apply):

Other location (please describe). Freedom panels have chip(s). Also one drivers
side latch stop broken

Uconnect/FIAT Access Remote preconditioning is broken/not working An annoyance, but not worth a drive to the dealer

Using the image(s) below, please click on the location(s) where you are
experiencing the issue. (If you want to remove any location selection(s), click
again on the same spot and your action will be undone).

Wrangler4_top. 16-11|17-21||

Welcome

Please tell us how many miles are currently on your vehicle: 1,000-2,999.

Has this vehicle been taken to a dealer to have any trouble(s) corrected or
explained?

No.

Are you the primary driver of this vehicle? Yes.

Vehicle Issues/Things Gone Wrong

Tracking energy (History) usage via Uconnect/FIAT Access is broken/not
working

Entertainment/Navigation System/Connectivity.

Vehicle Exterior.

Other.

Features/Controls/Displays.

Entertainment/Navigation System/Connectivity

Please choose your cell phone brand Motorola.

XT1650

If known, please tell us your software version Android 7.1.1 build NCLS26.118-23-13-6-5

Please choose your cell phone carrier Verizon Wireless.

Entertainment/Navigation System/Connectivity none

Please tell us your cell phone model XT1650

Contact Me

Based on the feedback you provided, would you like someone from Chrysler
LLC to contact you about your Chrysler vehicle?

No.

What Can We Do Better?

Feedback/Concerns: Frame welds, Frame paint/protection, Rocks collecting on top of fenders along the
body, outside mirror have limited range(cannot move them out wide enough to
eliminate the blind spot), Warranty (I miss my 10 year bumper to warranty on my
Excursion), Maintenance program (could be better), Printed manual with vehical
(not always in internet/cell coverage), Better jack (really. his is a Jeep!)

What has Chrysler done right? Last Jeep I owned was a 1965 CJ5. This is worlds from that. I am impressed with
the suspension. I was not expecting how well tuned the stock Rubicon suspension
is. The engine is very responsive. Overall I am very happy. Still hings can improve

Navigation system works, but missing information; has incorrect information; gives wrong directions

Please indicate which navigation system item has trouble (check all that
apply):

Other (please describe). While giving direction, it doesn't give the best route on
average. Google maps much better

Uconnect/FIAT Access Remote preconditioning is broken/not working Very difficult to enter in destination. Hands free Nav is almost useless. works
correctly 1 out of 10 or 20 times. Maybe

Other



Other
Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

Within the 1st month after delivery.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0 - 1499 miles.

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use All conditions

Please describe the other trouble you experienced: Rear window washer: con inually leaks and leaves a dry crusty film down the back
window. Also would like to have the Off Road pages back.....

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Touchscreen Controls

Touchscreen Controls Apple CarPlay & Android Auto: controls/menus difficult to understand/use; in a poor
location.

Voice Activation System works properly, but difficult to understand/use; controls in a poor location

Please indicate which of the following best describes your concern (check all
that apply):

Difficult to use. Rarely gives desired result

Please indicate why the Voice Actication System controls are difficult to
understand/use; are in a poor location (check all that apply):

Other (please describe in he Additional Comments box below). Doesn't understand
request

Apple CarPlay & Android Auto: controls/menus difficult to understand/use in a poor location

Please indicate which controls/menus/processes are difficult to
understand/use; are in a poor location (check all that apply):

Connecting to my cellphone. Intermittant connections

Uconnect/FIAT Access Remote preconditioning is broken/not working Difficult to use apps. Not integrated with steering wheels control

Detail on Low Rated Items

We want to hear what's on your mind. Please use this space to comment on
any feature of the vehicle that fell well below your expectations.

Not really sure why the low tow ra ing. after looking everything over I would have
expected a much higher GCWR. I can only assume hat this low rating was decided
upon by a legal team for a CYA.

Entertainment/Navigation System/Connectivity>Navigation System>

Navigation System Difficulty accessing Points of Interest.

Navigation system works, but missing information; has incorrect informa ion; gives
wrong directions.

Navigation system works, but traffic information doesnt work / or is difficult to
understand.

Exterior Appearance/Paint:

Exterior Appearance/Paint: Paint chip/scratch/other surface damage from outside influence present at delivery.

Voice Activation System

Voice Activiation System Voice Activation System works properly, but difficult to understand/use; controls in
a poor location.

Navigation system works, but traffic information doesn.t work / or is difficult to understand

Please indicate what issues you are experiencing with the traffic information
(check all that apply)

Other (please describe). The display is beautiful. But overall using it is less than
acceptable.





Vehicle Satisfaction Ratings
Overall rating of the driver seat 5.

Is there anything about your new vehicle you would like to see changed? Better welds

Ease of using system displays while driving 5.

Vehicle storage and space usage 5.

Head/leg/foot room 5.

Operating controls while driving (gear selector, turn signals, horn, etc.) 5.

Location and usefulness of interior lighting 5.

Climate control operation (function and ease of use) 5.

What is your attitude overall towards the BRAND of your new car? 5.

Comfort of driver headrest. 5.

Comfort of driver bottom seat cushion 5.

Front view styling (front fascia, hood, grille, headlight area) 5.

Wheels, rims, and tires appearance and styling 5.

Difficult driving conditions (adverse weather, off-road) 5.

What are your favorite parts of your new vehicle? Just about every hing.

Integration with phones 5.

Transmission gear change performance (smoothness) 5.

Fuel economy and driving range 5.

How well the driver seat holds you in place while cornering. 5.

Ease of getting into and out of vehicle 5.

Interior noise level while driving 5.

Engine sound 5.

Ride quality 5.

Feel of the seat material 5.

How do you feel about the durability of your new vehicle? 4.

Brake responsiveness/effort 5.

Steering and handling (responsiveness, stability) 5.

Navigation system route accuracy 5.

Side/profile view styling (driver's side or passenger's side exterior area) 5.

Headlight illumination/performance during night-time driving 5.

Ease of folding rear seats to desired position. 5.

Ease of adjusting rear seats to desired position. 5.

Exterior design and appearance (overall impression) 5.

Comfort of driver seat back 5.

Ease of adjusting driver seat to desired position. 5.

Overview

The Smartphone Application format is easy to understand and use 5 (strongly agree).

Have you referred to the Owner's Manual, Warranty Manual, or other
documents that came with your vehicle to answer questions about your
vehicle?

No.

What can we do to improve your likelihood to recommend your vehicle? Improve the quality of the welds on the frame of the vehicle.

The information in Mopar Companion was helpful 5 (strongly agree).

Information in the Smartphone Application is easy to find and access 5 (strongly agree).

Overall, how satisfied are you with the quality of your new vehicle? Satisfied.

Please explain further about your choice to recommend your vehicle: Its a blast to drive.

Did you review the Owner's Information DVD? No.

Have you taken your vehicle to a dealer to have your trouble(s) corrected or
explained?

No, coordinating wi h next maintenance visit (such as oil change).

How likely are you to recommend this vehicle to family, friends or colleagues? 9.

Please rate your overall level of satisfaction with the Smartphone Application 5 (very satisfied).

Which automotive publications do you subscribe to? (check all that apply) Motor Trend.

Many of our vehicles have supporting smartphone applications with vehicle
information. Have you had the opportunity to download and review your
vehicle's smartphone application (if available)?

Yes.

If our team has any additional questions about your responses, would you
accept further contact?

Yes, by phone or e-mail.

Vehicle Issues/Things Gone Wrong

Tracking energy (History) usage via Uconnect/FIAT Access is broken/not
working

Other.

What Can We Do Better?

What has Chrysler done right? I love just about everything with the new JL

Other

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Within the 1st month after delivery.



Other
Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

Please describe the other trouble you experienced: Its not really trouble as much as concern, the welds on the undercarriage and
frame are sub par at best. There are many welds that are off the mark, pitted,
corroded, and already show signs of surface rust. This lowers my confidence as far
as safety and durability of the vehicle.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0 - 1499 miles.

Welcome

Are you the primary driver of this vehicle? Yes.

Please tell us how many miles are currently on your vehicle: 1,000-2,999.

Has this vehicle been taken to a dealer to have any trouble(s) corrected or
explained?

No.

Contact Me

Based on the feedback you provided, would you like someone from Chrysler
LLC to contact you about your Chrysler vehicle?

No.



   

     
          

         

          
           

       
        

 
    

    
 

            

              
 

       
       

          
            

       

           
           

 

 
           

              
 

        

 
       

 
       

        
 

    
          
 

     

 

 
 

     
     

     

 

 

 

 

      

       

    

 



   

            

        
         

         
       

       
          

   
    

    
     

 

     

  
          

     

       
    

           

   

             
               

               
  

                
         

 
    

 
 

 
 

    

 
 

  
    
   

 

        
       

         
   

      
      

           
             

           
     
       

     
     

       
      

         
    

        
      

      
       

       
            
         

      
   

   
          

        



Vehicle Satisfaction Ratings
Clarity of sound 4.

Integration with media players 4.

Comfort of the rear (2nd row) seats. 4.

Ease of folding rear seats to desired position. 4.

Interior comfort, design and appearance of interior (overall impression) 4.

Steering wheel adjustment 4.

Safety and visibility while driving 4.

Engine performance during acceleration 4.

Support for popular music/video formats 4.

How do you feel about the VALUE of your new car? (i.e. 4.

How well the driver seat holds you in place while cornering. 4.

Feel of the seat material 4.

Rear view styling (rear fascia, bumper) 4.

Ease of adjusting driver seat to desired position. 4.

Engine exhaust sound 4.

How was your purchasing experience (the dealer/dealership)? 4.

What is your attitude overall towards your new car? 4.

Comfort of driver seat back 4.

Engine will not start at all

Please indicate when the starting trouble occurs: Cold condition - first start of he day or after vehicle is off for 6+ hours. battery failed
so Jeep would not start

What best describes the no start condition? Engine does not crank at all.

Has this trouble required that the vehicle be towed to be repaired? Yes.

What type of fuel do you most often put into your vehicle? Regular gasoline.

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

1 to 3 months after delivery.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

1,000-1,999.

Detail on Low Rated Items

We want to hear what's on your mind. Please use this space to comment on
any feature of the vehicle that fell well below your expectations.

The paint on the grill of my white JL is starting to yellow already after 6 weeks of
ownership

Overview

Which automotive publications do you subscribe to? (check all that apply) None or other (if other, please describe).

Was the trouble resolved to your satisfaction? Yes.

Overall, how satisfied are you with the quality of your new vehicle? Satisfied.

Many of our vehicles have supporting smartphone applications with vehicle
information. Have you had the opportunity to download and review your
vehicle's smartphone application (if available)?

Yes.

How many visits did you make to the dealer? 2 visits.

Please rate your overall level of satisfaction with the Printed User Guide 3 (neither satisfied nor dissatisfied).

Printed User Guide format is easy to understand and use 3 (neither agree nor disagree).

Information in the Printed User Guide is easy to find and access 3 (neither agree nor disagree).

Information in the Smartphone Application is easy to find and access 4 (agree).

The information in Mopar Companion was helpful 4 (agree).

Where did you take your vehicle to have your trouble checked out? (check all
that apply)

Took to the dealer I purchased my vehicle from. Jeep was towed to Nyle Maxwell in
Austin, TX

Did you review the Printed User Guide? Yes.

Printed User Guide covers the necessary features 3 (neither agree nor disagree).

How likely are you to recommend this vehicle to family, friends or colleagues? 7.

Did you review the Owner's Information DVD? No.

Were the trouble(s) repaired or explained? Partially (please explain further, if applicable). auxiliary battery failed, dealer
installed aftermarket unit because Mopar part is backordered

Have you taken your vehicle to a dealer to have your trouble(s) corrected or
explained?

Yes.

If our team has any additional questions about your responses, would you
accept further contact?

Yes, by phone or e-mail.

What can we do to improve your likelihood to recommend your vehicle? See above.

Please explain further about your choice to recommend your vehicle: The auto start/stop "feature" stopped working a week after taking the Jeep home.
The battery failed wi hin six weeks and replacements, along with many other parts,
are backordered wi h no ETA.

The Smartphone Application format is easy to understand and use 4 (agree).

Please rate your overall level of satisfaction with the Smartphone Application 4 (sa isfied).

Have you referred to the Owner's Manual, Warranty Manual, or other
documents that came with your vehicle to answer questions about your
vehicle?

Yes.

Contact Me





   

     
          

         
          

 
          

          
        

 

    
    
     

                          
                 

                          
                           

               
 

                             
         
                             

                     
                           
                        

                  
 

              
       

            
             
              

         

              
             

                  
 

     

             
              

              
            

                

                     
           

                               
                 

                         
                           

  
                              

                         
  

             
         

             
        

      

              
              

                              
                               
         

             
         

          
           

   
         

         
       
         

       
   

      
      
   

           

        

                  
         

              
 

 

 
 
 

 
 

 

 



Vehicle Satisfaction Ratings
Brake responsiveness/effort 3.

Integration with media players 4.

Transmission gear change performance (smoothness) 5.

Fuel economy and driving range 5.

Is there anything about your new vehicle you would like to see changed? A slight bit more legroom for my right leg as the driver and the gauge cluster angled
up a bit more so I can see the speedometer better

Headlight illumination/performance during night-time driving 3.

Comfort of driver headrest. 3.

What is your attitude overall towards the BRAND of your new car? 4.

Front view styling (front fascia, hood, grille, headlight area) 5.

Wheels, rims, and tires appearance and styling 5.

Navigation system route accuracy 3.

Engine sound 4.

Head/leg/foot room 3.

Operating controls while driving (gear selector, turn signals, horn, etc.) 3.

Ease of getting into and out of vehicle 4.

Interior noise level while driving 4.

Ride quality 4.

Comfort of the rear (2nd row) seats. 4.

Feel of the seat material 4.

Integration with phones 5.

Support for popular music/video formats 3.

Exterior design and appearance (overall impression) 5.

Side/profile view styling (driver's side or passenger's side exterior area) 5.

How do you feel about the durability of your new vehicle? 1.

How do you feel about the VALUE of your new car? (i.e. 3.

Overall rating of the driver seat 4.

Climate control operation (function and ease of use) 5.

Engine exhaust sound 3.

Ease of folding rear seats to desired position. 4.

Ease of adjusting rear seats to desired position. 4.

Comfort of driver bottom seat cushion 5.

Engine performance during acceleration 4.

Appearance of exterior paint 4.

Safety and visibility while driving 5.

Ease of adjusting driver seat to desired position. 4.

Comfort of driver seat back 5.

Location and usefulness of interior lighting 4.

Ease of using system displays while driving 5.

Vehicle storage and space usage 5.

Steering and handling (responsiveness, stability) 5.

About You

Primary vehicle you were considering: 2017.

Forester.

Subaru.

Primary Considered Vehicle: New.

Vehicle quality 4.

Please indicate your ethnicity A

Please tell us about the vehicle you replaced (if applicable) Ford.

Replaced Vehicle: Purchased Used.

2011.

Mustang.

Vehicle styling 5.

Price 4.

Financing options 5.

Please indicate your gender

Convenience of dealership location 2.

Vehicle availability 1.

Trade-in allowance 3.

Ability to test drive 5.

What is your primary language? English.

Which, if any, influenced your purchase decision? (check all that apply): Lifestyle.

Automotive magazines.

Features/Capabilities.

Price/Purchase Terms/Financing.



About You
Please describe any other factors (not listed above) that significantly
influenced your decision not to purchase this other vehicle.

Aftermarket parts and offroad capabilities

When considering this vehicle Research online.

Test drive the vehicle.

Visit the dealership.

Interact wi h dealership by email.

Dealership treatment 5.

Please indicate the primary driver’s age. Under 30.

Vehicle performance 4.

Vehicle fuel economy 4.

Which of the following best describes the area you live in? Rural.

What is your average miles per gallon (MPG) with your vehicle? 23-24 mpg.

What year were you born?

Did you purchase or lease your vehicle? Purchase.

Overview

Which automotive publications do you subscribe to? (check all that apply) Consumer Reports ratings.

Car and Driver.

Motor Trend.

Have you taken your vehicle to a dealer to have your trouble(s) corrected or
explained?

Yes.

Please explain further about your choice to recommend your vehicle: The frame being the most integral part of the vehicle I cant understand how it got
past quality control. I was initially a Ford only owner and was very excited to get
into a jeep wrangler as they are the last vehicle with offroad capabilities and solid
axles.

Did you review the Owner's Information DVD? No.

Were the trouble(s) repaired or explained? Not at all (please explain further, if applicable). Had the frame "looked at" in their
shop and they told me all the new jeeps look like this.

Many of our vehicles have supporting smartphone applications with vehicle
information. Have you had the opportunity to download and review your
vehicle's smartphone application (if available)?

No (after completing your survey, we will provide a link to download your vehicle
application to your smartphone.).

Where did you take your vehicle to have your trouble checked out? (check all
that apply)

Took to the dealer I purchased my vehicle from. Anchorage Chrysler Center

Was the trouble resolved to your satisfaction? No.

If our team has any additional questions about your responses, would you
accept further contact?

Yes, by e-mail only.

How likely are you to recommend this vehicle to family, friends or colleagues? 1.

How many visits did you make to the dealer? 1 visit.

Have you referred to the Owner's Manual, Warranty Manual, or other
documents that came with your vehicle to answer questions about your
vehicle?

No.

Overall, how satisfied are you with the quality of your new vehicle? Dissatisfied.

What can we do to improve your likelihood to recommend your vehicle? I'm curren ly working with Jeep wave customer care and the dealer closest to my
home is going to take a look at the frame on August 20th. Hopefully the issue will
be taken seriously and there will be some way to repair hem as I love the vehicle
but dont feel like these welds will hold up for the life of the vehicle.

Other

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Please describe the other trouble you experienced: Frame welds look poor and have porosity and spatter

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

Within the 1st month after delivery.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0 - 1499 miles.

What Can We Do Better?

What has Chrysler done right? Maintained the Wranglers capabilities as a factory offroad vehicle while providing
more comfort and daily drivability features.

Feedback/Concerns: So far he communication has been very good and I'm pleased with hat however
overall I can't say as I'm still driving my jeep daily while worrying I'm going to crack
my frame over any large bumps. I will know after I get my vehicle looked at by the
local dealer whether or not I made he right purchase.

Detail on Low Rated Items

You rated your feelings about the durability of your new vehicle Low. Use this
space to provide any specific comments you would like to share.

Unless the frame issue is resolved I do not see myself keeping this vehicle for the
life of the loan nor would I be purchasing another Jeep as my next vehicle.

Welcome

Has this vehicle been taken to a dealer to have any trouble(s) corrected or
explained?

Yes.

Please tell us how many miles are currently on your vehicle: 5,000-6,999.

Are you the primary driver of this vehicle? Yes.



Contact Me

Based on the feedback you provided, would you like someone from Chrysler
LLC to contact you about your Chrysler vehicle?

No.

Vehicle Issues/Things Gone Wrong

Tracking energy (History) usage via Uconnect/FIAT Access is broken/not
working

Other.



   

     
          

         

        
   

       
        

 
    

    

     
             

         

  
        
 

            
      
       

 
        

           

            
       

   

          

 

 
   

      

            
                

            
           

             
   

  
       
        
            

      
       

      
       

       

          
      

   
           

             
       

      

     
    

        
         

   
         

    
    

     
          

       
      

            
         
      
   
            

      



Vehicle Satisfaction Ratings
Vehicle storage and space usage 3.

Engine sound 3.

How was your purchasing experience (the dealer/dealership)? 4.

Overall audio, entertainment, and navigation system impression 3.

Headlight illumination/performance during night-time driving 3.

Wheels, rims, and tires appearance and styling 4.

Comfort of driver headrest. 3.

Ease of folding rear seats to desired position. 3.

What is your attitude overall towards your new car? 4.

What is your attitude overall towards the BRAND of your new car? 4.

Rear view styling (rear fascia, bumper) 4.

Appearance of exterior paint 4.

About You

Please tell us about the vehicle you replaced (if applicable) Jeep.

Replaced Vehicle: Purchased New.

Wrangler Unlimited.

Convenience of dealership location 2.

Vehicle performance 4.

Vehicle fuel economy 4.

Please indicate the primary driver’s age. 40 - 49.

What is your primary language? English.

Did you purchase or lease your vehicle? Purchase.

Financing options 2.

Vehicle availability 3.

Price 4.

Which, if any, influenced your purchase decision? (check all that apply): Features/Capabilities.

Lifestyle.

Vehicle test drive.

Which of the following best describes the area you live in? Suburban.

Please indicate your gender

Vehicle styling 4.

Ability to test drive 5.

Vehicle quality 5.

What is your average miles per gallon (MPG) with your vehicle? 21-22 mpg.

Dealership treatment 4.

Please indicate your ethnicity

Trade-in allowance 4.

Overview

Did you review the Printed User Guide? No.

Which automotive publications do you subscribe to? (check all that apply) None or other (if other, please describe).

Have you referred to the Owner's Manual, Warranty Manual, or other
documents that came with your vehicle to answer questions about your
vehicle?

Yes.

If our team has any additional questions about your responses, would you
accept further contact?

Yes, by e-mail only.

Did you review the Owner's Information DVD? No.

How likely are you to recommend this vehicle to family, friends or colleagues? 6.

Many of our vehicles have supporting smartphone applications with vehicle
information. Have you had the opportunity to download and review your
vehicle's smartphone application (if available)?

No (after completing your survey, we will provide a link to download your vehicle
application to your smartphone.).

Overall, how satisfied are you with the quality of your new vehicle? Satisfied.

Have you taken your vehicle to a dealer to have your trouble(s) corrected or
explained?

No, have not had a chance/inconvenient location.

Visible rust/corrosion

Please indicate the location of the rust/corrosion (check all that apply): Other location (please describe). lots of welds are porosity and/or slag and rust

Using the image(s) below, please click on the location(s) where you are
experiencing the issue. (If you want to remove any location selection(s), click
again on the same spot and your action will be undone).

Wrangler4_front. 22-40|22-43|26-25|

Wrangler4_back. 22-39|22-42|

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

Within the 1st month after delivery.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

1,000-1,999.

Gears grind when shifting

The transmission grinds going into which gear? (check all that apply): 3rd Gear.

2nd Gear.



Gears grind when shifting
4th Gear.

5th Gear.

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

At delivery.

Uconnect/FIAT Access Remote preconditioning is broken/not working clutch seems to engage pretty far up from the floor, rather than right off floor as
expected

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use occurs when too much gas applied before clutch engages

Has this trouble required that the vehicle be towed to be repaired? No.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Clutch pedal engagement is not smooth

Has this trouble required that the vehicle be towed to be repaired? No.

Are you using your vehicle for towing when the problem occurs? No.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

At delivery.

Why is clutch pedal engagement not smooth? (check all that apply): Clutch takes too long to fully engage when releasing the clutch pedal.

Contact Me

To better serve you, briefly describe the topic(s) you would like to discuss.
Please provide us with a phone number you can be reached at during daytime
hours. Thank you.

welds rusting, clutch engagement, sluggish/hesitant acceleration

Based on the feedback you provided, would you like someone from Chrysler
LLC to contact you about your Chrysler vehicle?

Yes.

Vehicle Issues/Things Gone Wrong

Tracking energy (History) usage via Uconnect/FIAT Access is broken/not
working

Transmission and Drivetrain.

Vehicle Exterior.

Entertainment/Navigation System/Connectivity.

Engine.

Engine power is less than expected

Trouble occurs while vehicle is (check all that apply): Accelerating.

Going up an incline.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

What type of fuel do you most often put into your vehicle? Plus gasoline.

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

Within the 1st month after delivery.

Does trouble only occur when vehicle is carrying multiple passengers and/or
heavy cargo?

No.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Has this trouble required that the vehicle be towed to be repaired? No.

Touchscreen Controls/Menu: Front Screen Display is broken/not working

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs intermittently.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use any

Please indicate your concern with front screen display (check all that apply): Other (please describe). extremely slow to respond, sometimes radio shuts down
and restarts

Welcome

Has this vehicle been taken to a dealer to have any trouble(s) corrected or
explained?

Yes.

Please tell us how many miles are currently on your vehicle: 3,000-4,999.

Are you the primary driver of this vehicle? Yes.

Manual Transmission Shifting

Manual Transmission Shifting Gears grind when shifting.

What Can We Do Better?

What has Chrysler done right? mechanically it does awesome off pavement! and he removable top is still great.

Engine Driveability (stumbles/hesitates/surges)

Engine Driveability (stumbles/hesitates/surges) Engine stumbles/hesitates/surges.

 



Manual Transmission Clutch

Manual Transmission Clutch Clutch pedal engagement is not smooth.

Engine Power

Engine power Engine power is less than expected.

Exterior Appearance/Paint:

Exterior Appearance/Paint: Visible rust/corrosion.

Touchscreen Controls

Touchscreen Controls Touchscreen Controls/Menu: Front Screen Display is broken/not working.





Vehicle Issues/Things Gone Wrong

Tracking energy (History) usage via Uconnect/FIAT Access is broken/not
working

No Concerns.

No Concerns

How likely are you to recommend this vehicle to family, friends or colleagues? 10.

Overall, how satisfied are you with the quality of your new vehicle? Very sa isfied.

Did you review the Printed User Guide? No.

Have you referred to the Owner's Manual, Warranty Manual, or other
documents that came with your vehicle to answer questions about your
vehicle?

Yes.

Did you review the Owner's Information DVD? No.

Many of our vehicles have supporting smartphone applications with vehicle
information. Have you had the opportunity to download and review your
vehicle's smartphone application (if available)?

No (after completing your survey, we will provide a link to download your vehicle
application to your smartphone.).

About You

Please tell us about the vehicle you replaced (if applicable) Wrangler Unlimited.

Jeep.

Replaced Vehicle: Purchased New.

What is your average miles per gallon (MPG) with your vehicle? 16-18 mpg.

Did you purchase or lease your vehicle? Purchase.

Welcome

Are you the primary driver of this vehicle? Yes.

Has this vehicle been taken to a dealer to have any trouble(s) corrected or
explained?

No.

Please tell us how many miles are currently on your vehicle: 0-999.

What Can We Do Better?

Feedback/Concerns: Better quality in all welding around the frame in the front end have porosity an rust

What has Chrysler done right? Better gas mileage with the 8 speed transmission





About You

Which, if any, influenced your purchase decision? (check all that apply): Advertisements.

Price/Purchase Terms/Financing.

Manufacturers website.

Previous experience with the vehicle/brand.

Recommendations from friends or family.

Vehicle test drive.

Dealer/Salesperson interaction.

Features/Capabilities.

Internet research.

Dealership information.

Lifestyle.

Value for the money.

Automotive magazines.

Image that the vehicle portrays.

On-Line blogs or forums.

Please indicate your ethnicity

Please indicate the primary driver’s age. 40 - 49.

What is your average miles per gallon (MPG) with your vehicle? 25-26 mpg.

Financing options 3.

Trade-in allowance 4.

Dealership treatment 5.

Did you purchase or lease your vehicle? Purchase.

Primary vehicle in your household: 2014.

2500.

Ram.

Primary Household Vehicle: Purchased Used.

Primary vehicle you were considering: 2017.

Chevrolet.

Corvette.

Primary Considered Vehicle: New.

Ability to test drive 5.

When considering this vehicle Research online.

Test drive the vehicle.

Visit the dealership.

Interact wi h dealership by phone.

Convenience of dealership location 3.

Vehicle availability 5.

Please tell us about the vehicle you replaced (if applicable) Al ima.

Nissan.

Replaced Vehicle: Purchased Used.

2014.

Which of the following best describes the area you live in? Suburban.

Please describe any other factors (not listed above) that significantly
influenced your decision not to purchase this other vehicle.

Offroad capability

Vehicle fuel economy 4.

Vehicle performance 5.

Please indicate your gender

What year were you born?

Price 5.

Vehicle quality 5.

Vehicle styling 5.

What is your primary language? English.

Cruise control system is broken/not working

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs intermittently.

Uconnect/FIAT Access Remote preconditioning is broken/not working Recall

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

At delivery.

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use Recall

Please indicate what type of trouble was experienced with the cruise control
system (check all that apply):

Other (please describe). Recall

Detail on High Rated Items

You rated rear view styling (rear fascia, bumper) High. Use this space to
provide any specific comments you would like to share.

Great look



Detail on High Rated Items
You rated clarity of sound High. Use this space to provide any specific
comments you would like to share.

Sounds great

You rated feel of the seat material High. Use this space to provide any specific
comments you would like to share.

Comfortable and seems tough to withstand the sliding o we the bolster getting in
and out where it is common for my at asat covers to wear out fast

You rated headlight illumination/performance during night-time driving High.
Use this space to provide any specific comments you would like to share.

Lights up wide and far

You rated ease of folding rear seats to desired position High. Use this space to
provide any specific comments you would like to share.

So quick and easy folding down and removing..great design

You rated wheels, rims, and tires appearance and styling High. Use this space
to provide any specific comments you would like to share.

Great look

You rated fuel economy and driving range High. Use this space to provide any
specific comments you would like to share.

Impressive mileage for a Wrangler

You rated ease of adjusting rear seats to desired position High. Use this space
to provide any specific comments you would like to share..

Vertical is the only issue

You rated vehicle storage and space usage High. Use this space to provide
any specific comments you would like to share.

Perfect for us

You rated interior noise level while driving High. Use this space to provide any
specific comments you would like to share.

Alot.quieter than any of my previous wranglers

You rated comfort of driver bottom seat cushion High. Use this space to
provide any specific comments you would like to share.

Been on several long trips and feels great

You rated front view styling (front fascia, hood, grille, headlight area) High.
Use this space to provide any specific comments you would like to share.

Great look

You rated side/profile view styling (driver's side or passenger's side exterior
area) High. Use this space to provide any specific comments you would like to
share.

Great look

You rated engine performance during acceleration High. Use this space to
provide any specific comments you would like to share.

Peppy and smooth

You rated your feelings about the durability of your new vehicle High. Use this
space to provide any specific comments you would like to share.

The welds concern me greatly

You rated steering wheel adjustment High. Use this space to provide any
specific comments you would like to share.

Works great

We want to hear what's on your mind. Please use this space to comment on
any feature of the vehicle that you feel far exceeded your expectations.

A failed track bar could be deadly..some of the welds concern me

You rated comfort of driver headrest High. Use this space to provide any
specific comments you would like to share..

Little hard and tilted at odd angle but fits comfortable

You rated integration with phones High. Use this space to provide any specific
comments you would like to share.

Phones paired up and function great

You rated brake responsiveness/effort High. Use this space to provide any
specific comments you would like to share.

Stops very well

You rated your purchasing experience (at the dealer/dealership) High. Use this
space to provide any specific comments you would like to share.

Zach and Bobby at Bayirds in West plains Missouri did a phenomenal job handling
our purchase

You rated interior comfort, design and appearance of interior (overall
impression) High. Use this space to provide any specific comments you would
like to share.

Very pleased with the design

You rated your attitude overall towards your new car High. Use this space to
provide any specific comments you would like to share.

Love the new JL

You rated appearance of exterior paint High. Use this space to provide any
specific comments you would like to share.

Orange peeled paint is poor,weld slag is poor color is awesome depth is great

You rated integration with media players High. Use this space to provide any
specific comments you would like to share.

Works great

You rated head/leg/foot room High. Use this space to provide any specific
comments you would like to share.

Fits us well

You rated location and usefulness of interior lighting High. Use this space to
provide any specific comments you would like to share.

Great design

You rated the value of your new car High. Use this space to provide any
specific comments you would like to share.

Great machine

You rated operating controls while driving (gear selector, turn signals, horn,
etc.) High. Use this space to provide any specific comments you would like to
share.

Works great

You rated overall audio, entertainment, and navigation system impression
High. Use this space to provide any specific comments you would like to
share.

Everything works great

You rated your attitude about the brand of your new car High. Use this space
to provide any specific comments you would like to share.

Huge Jeep fan!

You rated safety and visibility while driving High. Use this space to provide
any specific comments you would like to share.

Very open,few blind spots

You rated steering and handling (responsiveness, stability) High. Use this
space to provide any specific comments you would like to share.

Wobbly and darty..very nervous about the track bar welds

You rated navigation system route accuracy High. Use this space to provide
any specific comments you would like to share.

Don't have navigation

You rated engine exhaust sound High. Use this space to provide any specific
comments you would like to share.

Nice Mello smooth sound

You rated comfort of the 3rd row seats (if applicable) High. Use this space to
provide any specific comments you would like to share..

Don't have 3rd row

It sound good



Detail on High Rated Items
You rated engine sound High. Use this space to provide any specific
comments you would like to share.

You rated ease of adjusting driver seat to desired position High. Use this
space to provide any specific comments you would like to share.

Pull strap is awkward but positions are great

You rated transmission gear change performance (smoothness) High. Use this
space to provide any specific comments you would like to share.

Smooth barely notice gear changes

You rated ease of using system displays while driving High. Use this space to
provide any specific comments you would like to share.

Fits well

You rated ease of getting into and out of vehicle High. Use this space to
provide any specific comments you would like to share.

Very open feel yet still full roll.bar protec ion

You rated climate control operation (function and ease of use) High. Use this
space to provide any specific comments you would like to share.

Works well for us

You rated difficult driving conditions (adverse weather, off-road) High. Use
this space to provide any specific comments you would like to share.

Impreaaee with the off-road capability of the new JL

You rated support for popular music/video formats High. Use this space to
provide any specific comments you would like to share.

Works great

Detail on Low Rated Items

We want to hear what's on your mind. Please use this space to comment on
any feature of the vehicle that fell well below your expectations.

The welds

Overview

Please rate your overall level of satisfaction with the Printed User Guide 5 (very satisfied).

Which automotive publications do you subscribe to? (check all that apply) None or other (if other, please describe).

Was the trouble resolved to your satisfaction? Yes.

Have you referred to the Owner's Manual, Warranty Manual, or other
documents that came with your vehicle to answer questions about your
vehicle?

Yes.

How likely are you to recommend this vehicle to family, friends or colleagues? 10.

Please explain further about your choice to recommend your vehicle: Love the new JL

Printed User Guide format is easy to understand and use 5 (strongly agree).

If our team has any additional questions about your responses, would you
accept further contact?

Yes, by phone or e-mail.

Information in the Printed User Guide is easy to find and access 5 (strongly agree).

Overall, how satisfied are you with the quality of your new vehicle? Very sa isfied.

Many of our vehicles have supporting smartphone applications with vehicle
information. Have you had the opportunity to download and review your
vehicle's smartphone application (if available)?

No (after completing your survey, we will provide a link to download your vehicle
application to your smartphone.).

Have you taken your vehicle to a dealer to have your trouble(s) corrected or
explained?

Yes.

Printed User Guide covers the necessary features 5 (strongly agree).

Where did you take your vehicle to have your trouble checked out? (check all
that apply)

Took to the dealer I purchased my vehicle from. Recall

What can we do to improve your likelihood to recommend your vehicle? The welds are a serious concern for me,especially the track bar

How many visits did you make to the dealer? 1 visit.

Were the trouble(s) repaired or explained? Fully.

Did you review the Owner's Information DVD? No.

Did you review the Printed User Guide? Yes.

Welcome

Are you the primary driver of this vehicle? Yes.

Please tell us how many miles are currently on your vehicle: 3,000-4,999.

Has this vehicle been taken to a dealer to have any trouble(s) corrected or
explained?

Yes.

Features and Controls

Features and Controls Cruise control system.

Contact Me

Based on the feedback you provided, would you like someone from Chrysler
LLC to contact you about your Chrysler vehicle?

No.

What Can We Do Better?

What has Chrysler done right? It is amazing,I have owned lots of Jeep Wranglers from CJ's to JK's the JL is very
impressive with the only exception is the poor welds especially the track bar,mine is
solid for now but still porous and not sure how long it will hold as it ages

Feedback/Concerns: Welds are a serious concern I have, especially the track bar,very serious safety
concern

Vehicle Issues/Things Gone Wrong

Tracking energy (History) usage via Uconnect/FIAT Access is broken/not
working

Features/Controls/Displays.



Cruise control system

Cruise control system Cruise control system is broken/not working.





Vehicle Satisfaction Ratings
Appearance of exterior paint 4.

Safety and visibility while driving 4.

Engine performance during acceleration 4.

Side/profile view styling (driver's side or passenger's side exterior area) 4.

Steering wheel adjustment 3.

What is your attitude overall towards your new car? 3.

Head/leg/foot room 4.

Location and usefulness of interior lighting 4.

How well the driver seat holds you in place while cornering. 4.

Vehicle storage and space usage 4.

Operating controls while driving (gear selector, turn signals, horn, etc.) 5.

Clarity of sound 3.

Transmission gear change performance (smoothness) 3.

Ease of using system displays while driving 4.

Engine exhaust sound 4.

Ease of adjusting driver seat to desired position. 4.

Steering and handling (responsiveness, stability) 3.

How do you feel about the durability of your new vehicle? 3.

Ease of getting into and out of vehicle 4.

Ride quality 4.

Integration with phones 5.

Feel of the seat material 4.

Overall audio, entertainment, and navigation system impression 5.

What is your attitude overall towards the BRAND of your new car? 3.

Climate control operation (function and ease of use) 4.

Brake responsiveness/effort 4.

Comfort of the rear (2nd row) seats. 4.

Exterior design and appearance (overall impression) 4.

Headlight illumination/performance during night-time driving 4.

Navigation system route accuracy 5.

Engine sound 4.

How do you feel about the VALUE of your new car? (i.e. 3.

Fuel economy and driving range 4.

Difficult driving conditions (adverse weather, off-road) 4.

Front view styling (front fascia, hood, grille, headlight area) 4.

Wheels, rims, and tires appearance and styling 4.

Vehicle Issues/Things Gone Wrong

Tracking energy (History) usage via Uconnect/FIAT Access is broken/not
working

Other.

Steering, Handling, and Ride.

Transmission and Drivetrain.

Vehicle Exterior.

Other

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0 - 1499 miles.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Please describe the other trouble you experienced: Slag and porosity in the welds. Worried about rust.

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

Within the 1st month after delivery.

Overview

Overall, how satisfied are you with the quality of your new vehicle? Neither satisfied nor dissatisfied.

Have you referred to the Owner's Manual, Warranty Manual, or other
documents that came with your vehicle to answer questions about your
vehicle?

Yes.

Did you review the Printed User Guide? Yes.

Information in the Smartphone Application is easy to find and access 4 (agree).

Have you taken your vehicle to a dealer to have your trouble(s) corrected or
explained?

Yes.

If our team has any additional questions about your responses, would you
accept further contact?

Yes, by phone or e-mail.

Printed User Guide covers the necessary features 4 (agree).

Please rate your overall level of satisfaction with the Printed User Guide 4 (sa isfied).

How likely are you to recommend this vehicle to family, friends or colleagues? 5.

Where did you take your vehicle to have your trouble checked out? (check all
that apply)

Took to the dealer I purchased my vehicle from.

Yes.



Overview
Many of our vehicles have supporting smartphone applications with vehicle
information. Have you had the opportunity to download and review your
vehicle's smartphone application (if available)?

How many visits did you make to the dealer? 3 visits.

Please rate your overall level of satisfaction with the Smartphone Application 3 (neither satisfied nor dissatisfied).

Printed User Guide format is easy to understand and use 4 (agree).

Information in the Printed User Guide is easy to find and access 4 (agree).

Were the trouble(s) repaired or explained? Partially (please explain further, if applicable). They said they cant do anything
about the welds.

Did you review the Owner's Information DVD? No.

The Smartphone Application format is easy to understand and use 4 (agree).

The information in Mopar Companion was helpful 4 (agree).

Which automotive publications do you subscribe to? (check all that apply) None or other (if other, please describe).

Was the trouble resolved to your satisfaction? No.

Abnormal squeaks/rattles/noises coming from tailgate

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs intermittently.

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

Within the 1st month after delivery.

Using the image(s) below, please click on the location(s) where you are
experiencing the issue. (If you want to remove any location selection(s), click
again on the same spot and your action will be undone).

Wrangler4_back. 13-19|

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

1,000-1,999.

Exterior Appearance/Paint:

Exterior Appearance/Paint: Body panels/doors misaligned/excessive gaps/poor fit.

Hesitation or delay when shifting between gears

Has this trouble required that the vehicle be towed to be repaired? No.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs intermittently.

Please indicate approximate operating temperature when shifting trouble
occurs (check all that apply):

Cool condition: Vehicle has been driven less than 5 minutes from a cold start where
the vehicle has not been running for at least 6 hours.

Going into which gear/gears does the trouble occur? (check all that apply) Reverse.

Please indicate driving condition where the shifting trouble is noticeable
(check all that apply):

Soon after vehicle start-up.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

1,000-1,999.

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

Within the 1st month after delivery.

Contact Me

To better serve you, briefly describe the topic(s) you would like to discuss.
Please provide us with a phone number you can be reached at during daytime
hours. Thank you.

The welds

Based on the feedback you provided, would you like someone from Chrysler
LLC to contact you about your Chrysler vehicle?

Yes.

Welcome

Has this vehicle been taken to a dealer to have any trouble(s) corrected or
explained?

Yes.

Are you the primary driver of this vehicle? Yes.

Please tell us how many miles are currently on your vehicle: 1,000-2,999.

Tailgate

Tailgate Abnormal squeaks/rattles/noises coming from tailgate.

Automatic Transmission - Shift Quality (hesitation/delay/rough/harsh shifting)

Automatic Transmission - Shift Quality (hesitation/delay/rough/harsh shifting) Hesitation or delay when shifting between gears.



   

          
          

         

            
 

        

       
             

   
    

    
  

      

      

        
       

          
          

     
    

      

  
  

 
     

  
          

     

           
  

    
    

  
  

    
     

  
      

     
       

           
           

    
    
  
   

   
     

   
 

  

      
 

   
       

         
   

 
 

    
 
 

 
 

 
  

 
    

     
 

 
  

 
 

    

    
  

   
 

 
 

 

 
 

 
   

 

 

 
 

 



Vehicle Satisfaction Ratings
How well the driver seat holds you in place while cornering. 4.

Front view styling (front fascia, hood, grille, headlight area) 5.

Wheels, rims, and tires appearance and styling 5.

Clarity of sound 4.

Transmission gear change performance (smoothness) 4.

Fuel economy and driving range 4.

Ease of using system displays while driving 2.

Ease of folding rear seats to desired position. 4.

Ease of adjusting driver seat to desired position. 5.

Integration with media players 3.

Brake responsiveness/effort 4.

How do you feel about the VALUE of your new car? (i.e. 4.

Comfort of driver bottom seat cushion 4.

Difficult driving conditions (adverse weather, off-road) 2.

Operating controls while driving (gear selector, turn signals, horn, etc.) 3.

Location and usefulness of interior lighting 3.

Ease of getting into and out of vehicle 4.

Ride quality 4.

Comfort of driver headrest. 4.

Feel of the seat material 4.

Overall audio, entertainment, and navigation system impression 2.

Support for popular music/video formats 3.

Exterior design and appearance (overall impression) 4.

Headlight illumination/performance during night-time driving 4.

Side/profile view styling (driver's side or passenger's side exterior area) 5.

Climate control operation (function and ease of use) 4.

Comfort of driver seat back 5.

Interior noise level while driving 3.

Interior comfort, design and appearance of interior (overall impression) 4.

Ease of adjusting rear seats to desired position. 3.

What is your attitude overall towards your new car? 4.

How was your purchasing experience (the dealer/dealership)? 5.

Rear view styling (rear fascia, bumper) 5.

Appearance of exterior paint 4.

Safety and visibility while driving 4.

Comfort of the rear (2nd row) seats. 4.

What is your attitude overall towards the BRAND of your new car? 4.

Vehicle storage and space usage 5.

Engine sound 3.

Integration with phones 4.

Engine performance during acceleration 4.

Engine exhaust sound 4.

Overall rating of the driver seat 4.

Steering wheel adjustment 3.

How do you feel about the durability of your new vehicle? 4.

Head/leg/foot room 5.

USB connection is difficult to understand/use; is in a poor location

Please indicate which of the following best describes your concern (check all
that apply):

Difficult to use. Poor GUI And resets after turning vehicle off

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs intermittently.

Overview

Printed User Guide format is easy to understand and use 3 (neither agree nor disagree).

How likely are you to recommend this vehicle to family, friends or colleagues? 5.

Please explain further about your choice to recommend your vehicle: Believe there are weld quality issues that have not been addressed in a safe and
appopriate manner (ie recall for inspection and corrective measures)

Overall, how satisfied are you with the quality of your new vehicle? Neither satisfied nor dissatisfied.

If our team has any additional questions about your responses, would you
accept further contact?

Yes, by phone or e-mail.

Have you taken your vehicle to a dealer to have your trouble(s) corrected or
explained?

No, coordinating wi h next maintenance visit (such as oil change).

Which automotive publications do you subscribe to? (check all that apply) None or other (if other, please describe).

Have you referred to the Owner's Manual, Warranty Manual, or other
documents that came with your vehicle to answer questions about your
vehicle?

Yes.

Did you review the Printed User Guide? Yes.

Please rate your overall level of satisfaction with the Printed User Guide 3 (neither satisfied nor dissatisfied).



Overview

Printed User Guide covers the necessary features 4 (agree).

Did you review the Owner's Information DVD? No.

Information in the Printed User Guide is easy to find and access 4 (agree).

Many of our vehicles have supporting smartphone applications with vehicle
information. Have you had the opportunity to download and review your
vehicle's smartphone application (if available)?

No (after completing your survey, we will provide a link to download your vehicle
application to your smartphone.).

Contact Me

To better serve you, briefly describe the topic(s) you would like to discuss.
Please provide us with a phone number you can be reached at during daytime
hours. Thank you.

(

Based on the feedback you provided, would you like someone from Chrysler
LLC to contact you about your Chrysler vehicle?

Yes.

Abnormal Noises

Abnormal Noises Squeak/rat le/abnormal noises from instrument panel/dashboard.

Squeak/rat le/abnormal noises from overhead console.

Other

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use Weld defect from factory

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0 - 1499 miles.

Please describe the other trouble you experienced: Bad frame weld on front track bar bracket. Outer fillet weld bead positioned too high
and missed ~90% of bracket lip. Believe integrity of the weld group for the track bar
bracket is impacted

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

At delivery.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Welcome

Please tell us how many miles are currently on your vehicle: 1,000-2,999.

Has this vehicle been taken to a dealer to have any trouble(s) corrected or
explained?

No.

Are you the primary driver of this vehicle? Yes.

Squeak/rattle/abnormal noises from instrument panel/dashboard

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

At delivery.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Using the image(s) below, please click on the location(s) where you are
experiencing the issue. (If you want to remove any location selection(s), click
again on the same spot and your action will be undone).

IP_Dashboard. 4-11|5-10|||

Describe under what condition(s) this trouble occurs. [Mark all that apply] At high speeds (50 miles per hour and higher). Or windy conditions

Describe what type of noise is heard from the instrument panel. [Mark all that
apply]

Squeak. Wind induced squeal through windshield lower left side

Detail on High Rated Items

You rated ease of adjusting driver seat to desired position High. Use this
space to provide any specific comments you would like to share.

Im tall, wife short. Nuff said.

Squeak/rattle/abnormal noises from overhead console

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

1,000-1,999.

Trouble occurs when: Both accelerating and decelerating.

Please describe in the box below where from the overhead console the trouble
with abnormal noises is located:

Left of drivers side soundbar

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

1 to 3 months after delivery.

Trouble happens on the following road conditions: Normal city roads.

Trouble occurs at these speeds (check all that apply): Low speeds.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Hands-Free Phone / Bluetooth

Hands-Free Phone / Bluetooth Built-in Hands-Free Phone / Bluetooth system loses connection.

USB connection issues

USB connection issues USB connection is difficult to understand/use; is in a poor location.

Vehicle Issues/Things Gone Wrong

Tracking energy (History) usage via Uconnect/FIAT Access is broken/not
working

Interior Trim/Storage/Windows.

Entertainment/Navigation System/Connectivity.



Vehicle Issues/Things Gone Wrong

Other.

What Can We Do Better?

What has Chrysler done right? Great vehicle. Just want more confidence in FCAs quality with regards to frame
weld issues.

Media

Media USB connection issues.



   

     
          

         
          

        

        
              

 
    

    
   

        
            

            
           

       
 

      

       
 

            

   
       

   
     

  
      

        

      
     

     
          

  

     
  

            
    

      
           

   
         
    

             

   
           
       

        
  
    

     
     

      
      

         
         

      

       
       
         

           

    
        

       

  

  

   

 

  

 
 
 

 
 
 

 
 
 
 

 
 
 

 
 
 
 
 

 
 

    
 
 
 

 
 
 

 
 
 
 

        
 

 

 
 
 
 
 
 



Vehicle Satisfaction Ratings
Clarity of sound 5.

Ease of folding rear seats to desired position. 5.

Steering and handling (responsiveness, stability) 2.

Ease of adjusting driver seat to desired position. 4.

Comfort of driver seat back 5.

Overview

Many of our vehicles have supporting smartphone applications with vehicle
information. Have you had the opportunity to download and review your
vehicle's smartphone application (if available)?

No (after completing your survey, we will provide a link to download your vehicle
application to your smartphone.).

Which automotive publications do you subscribe to? (check all that apply) None or other (if other, please describe). JP, 4Wheeler, Peterson's, CRAWL, 4-Low

How likely are you to recommend this vehicle to family, friends or colleagues? 10.

Did you review the Owner's Information DVD? No.

Please rate your overall level of satisfaction with the Printed User Guide 4 (sa isfied).

Overall, how satisfied are you with the quality of your new vehicle? Very sa isfied.

Printed User Guide format is easy to understand and use 3 (neither agree nor disagree).

Information in the Printed User Guide is easy to find and access 3 (neither agree nor disagree).

Have you taken your vehicle to a dealer to have your trouble(s) corrected or
explained?

No, the issue is related to the design of the vehicle.

Have you referred to the Owner's Manual, Warranty Manual, or other
documents that came with your vehicle to answer questions about your
vehicle?

Yes.

Did you review the Printed User Guide? Yes.

Please explain further about your choice to recommend your vehicle: it's a huge improvement from the JK, we are very happy wi h it.

What can we do to improve your likelihood to recommend your vehicle? fix wind noise and wandering steering

Printed User Guide covers the necessary features 2 (disagree).

If our team has any additional questions about your responses, would you
accept further contact?

Yes, by e-mail only.

About You

When considering this vehicle Research online.

Which, if any, influenced your purchase decision? (check all that apply): On-Line blogs or forums.

Primary vehicle in your household: 2017.

Ford.

F-150.

Primary Household Vehicle: Purchased New.

Please indicate your gender

What year were you born?

What is your primary language? English.

Which of the following best describes the area you live in? Suburban.

Please indicate your ethnicity

What is your average miles per gallon (MPG) with your vehicle? 19-20 mpg.

Please indicate the primary driver’s age. 30 - 39.

Did you purchase or lease your vehicle? Purchase.

Welcome

Are you the primary driver of this vehicle? Yes.

Has this vehicle been taken to a dealer to have any trouble(s) corrected or
explained?

No.

Please tell us how many miles are currently on your vehicle: 1,000-2,999.

Detail on High Rated Items

You rated overall rating of the driver seat High. Use this space to provide any
specific comments you would like to share.

see seat comments above

You rated brake responsiveness/effort High. Use this space to provide any
specific comments you would like to share.

nice upgrade from the JK with the larger brakes - like the engineers know we are
going to put bigger tires on.

You rated overall audio, entertainment, and navigation system impression
High. Use this space to provide any specific comments you would like to
share.

good bass, clear audio Our Sport did not come with navigation and we are pretty
bummed about that

You rated comfort of driver bottom seat cushion High. Use this space to
provide any specific comments you would like to share.

see seat comments above

You rated comfort of driver seat back High. Use this space to provide any
specific comments you would like to share.

We just got back from a 1,000 mile overland trip in Nevada. Never felt beat up or
fatigue after a long day of driving offroad. Great seat. We have aftermarket
suspension seats in our other Jeeps, we know a good seat. The JL seat is a good
seat.

You rated appearance of exterior paint High. Use this space to provide any
specific comments you would like to share.

The Mojito color is beautiful

You rated fuel economy and driving range High. Use this space to provide any
specific comments you would like to share.

better than the JK

You rated how well the driver seat holds you in place while cornering High.
Use this space to provide any specific comments you would like to share.

see seat comments above



Detail on High Rated Items

You rated transmission gear change performance (smoothness) High. Use this
space to provide any specific comments you would like to share.

we like the 8 speed transmission, shifts nicely, we rarely notice the shifting

You rated climate control operation (function and ease of use) High. Use this
space to provide any specific comments you would like to share.

very easy to use

You rated difficult driving conditions (adverse weather, off-road) High. Use
this space to provide any specific comments you would like to share.

We've done about 1,000 miles of off-road dirt roads and moderate trails, the JL is
great. in 4-low, however, the throttle seems to lag.

You rated ease of folding rear seats to desired position High. Use this space to
provide any specific comments you would like to share.

works easily

You rated feel of the seat material High. Use this space to provide any specific
comments you would like to share.

see seat comments above

Vehicle Issues/Things Gone Wrong

Tracking energy (History) usage via Uconnect/FIAT Access is broken/not
working

Vehicle Exterior.

Steering, Handling, and Ride.

Features/Controls/Displays.

Steering system/wheel has too much play, feels loose

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Has this trouble required that the vehicle be towed to be repaired? No.

Driving range is less than expected on full charge High speeds (46 MPH and above). the jeep wanders on the road

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

At delivery.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Electric motor noise when driving All road conditions.

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use when driving at highway speeds

What Can We Do Better?

Feedback/Concerns: I'm concerned about the upcoming recalls as a first year vehicle. We are concerned
about the frame welds specifically. Our frame welds are showing porosity and rust.
Track bar mount looks OK on our JL.

What has Chrysler done right? We purchased our JL to use as a company display vehicle, we manufacture
aftermarket Jeep Parts and display at shows and events across the country. he JL
motor and gearing is great, we have 35" tires and don't feel the need to re-gear.
Very comfortable. Great stereo. Love the Mojito color.

Contact Me

To better serve you, briefly describe the topic(s) you would like to discuss.
Please provide us with a phone number you can be reached at during daytime
hours. Thank you.

We would like to hear more about upcoming recalls. Please call

Based on the feedback you provided, would you like someone from Chrysler
LLC to contact you about your Chrysler vehicle?

Yes.

Wind Noise

Wind Noise Excessive wind noise.

Steering and Handling

Vehicle does not charge completely Steering system/wheel has too much play, feels loose.

Detail on Low Rated Items

We want to hear what's on your mind. Please use this space to comment on
any feature of the vehicle that fell well below your expectations.

- steering wandering - wind noise - potential recalls of a first year vehicle - frame
welds







Vehicle Satisfaction Ratings
Interior noise level while driving 3.

Ride quality 3.

Integration with phones 4.

Clarity of sound 2.

Engine performance during acceleration 2.

Difficult driving conditions (adverse weather, off-road) 4.

Engine sound 4.

Steering and handling (responsiveness, stability) 2.

Rear view styling (rear fascia, bumper) 5.

Side/profile view styling (driver's side or passenger's side exterior area) 2.

How well the driver seat holds you in place while cornering. 3.

Appearance of exterior paint 5.

What are your favorite parts of your new vehicle? Color

Navigation system route accuracy 2.

Fuel economy and driving range 3.

Engine exhaust sound 4.

How do you feel about the VALUE of your new car? (i.e. 2.

Ease of using system displays while driving 4.

About You

What is your primary language? English.

Primary vehicle in your household: Ford.

2017.

Primary Household Vehicle: Purchased New.

F-150.

Did you purchase or lease your vehicle? Purchase.

Vehicle styling 5.

Ability to test drive 4.

Please indicate your gender

What year were you born?

Please tell us about the vehicle you replaced (if applicable) Nissan.

Rogue.

Replaced Vehicle: Purchased New.

2016.

Which of the following best describes the area you live in? Rural.

Which, if any, influenced your purchase decision? (check all that apply): Advertisements.

Please indicate your ethnicity

What is your average miles per gallon (MPG) with your vehicle? 16-18 mpg.

Please indicate the primary driver’s age. 40 - 49.

Gearshift is difficult to operate (man. trans.)

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

At delivery.

Has this trouble required that the vehicle be towed to be repaired? No.

Why is the gearshift difficult to operate? Gear selector requires too much effort/force to operate.

Overview

Information in the Printed User Guide is easy to find and access 4 (agree).

Many of our vehicles have supporting smartphone applications with vehicle
information. Have you had the opportunity to download and review your
vehicle's smartphone application (if available)?

No (after completing your survey, we will provide a link to download your vehicle
application to your smartphone.).

Which automotive publications do you subscribe to? (check all that apply) None or other (if other, please describe).

What can we do to improve your likelihood to recommend your vehicle? Improve weld quality, improve quality inspection

Please explain further about your choice to recommend your vehicle: Until FCA improves their quality of heir welds I would not recommend anyone
purchase it.

Printed User Guide format is easy to understand and use 4 (agree).

Did you review the Owner's Information DVD? No.

How likely are you to recommend this vehicle to family, friends or colleagues? 1.

Did you review the Printed User Guide? Yes.

Printed User Guide covers the necessary features 4 (agree).

If our team has any additional questions about your responses, would you
accept further contact?

Yes, by phone or e-mail.

Overall, how satisfied are you with the quality of your new vehicle? Dissatisfied.

Please rate your overall level of satisfaction with the Printed User Guide 4 (sa isfied).

Have you taken your vehicle to a dealer to have your trouble(s) corrected or
explained?







Vehicle Satisfaction Ratings
What is your attitude overall towards your new car? 3.

Head/leg/foot room 4.

Operating controls while driving (gear selector, turn signals, horn, etc.) 4.

Location and usefulness of interior lighting 4.

How well the driver seat holds you in place while cornering. 4.

Steering and handling (responsiveness, stability) 1.

Side/profile view styling (driver's side or passenger's side exterior area) 5.

Exterior design and appearance (overall impression) 4.

Headlight illumination/performance during night-time driving 5.

Brake responsiveness/effort 4.

Comfort of the rear (2nd row) seats. 4.

Climate control operation (function and ease of use) 5.

Is there anything about your new vehicle you would like to see changed? Better quality control. Angle top lip of dash up a bit. Put window buttons on doors.

Feel of the seat material 4.

Overall audio, entertainment, and navigation system impression 5.

How do you feel about the durability of your new vehicle? 3.

Comfort of driver headrest. 3.

Ease of getting into and out of vehicle 4.

Interior noise level while driving 4.

Ride quality 4.

Integration with phones 5.

Engine sound 4.

Overall rating of the driver seat 4.

How do you feel about the VALUE of your new car? (i.e. 3.

Transmission gear change performance (smoothness) 4.

Fuel economy and driving range 4.

Wheels, rims, and tires appearance and styling 4.

Front view styling (front fascia, hood, grille, headlight area) 5.

Rear view styling (rear fascia, bumper) 4.

Appearance of exterior paint 4.

Safety and visibility while driving 4.

Engine performance during acceleration 4.

Comfort of driver seat back 4.

Ease of adjusting driver seat to desired position. 4.

Support for popular music/video formats 5.

What is your attitude overall towards the BRAND of your new car? 2.

Steering wheel adjustment 4.

Comfort of driver bottom seat cushion 4.

Ease of folding rear seats to desired position. 4.

Ease of adjusting rear seats to desired position. 4.

Interior comfort, design and appearance of interior (overall impression) 5.

Clarity of sound 4.

Integration with media players 5.

How was your purchasing experience (the dealer/dealership)? 5.

Excessive wind noise

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Uconnect/FIAT Access Remote preconditioning is broken/not working Appears to be 85% from the soft top seal. Drivers side latch is loose compared to
passenger. Remaining 15% may be windshield gasket.

Using the image(s) below, please click on the location(s) where you are
experiencing the issue. (If you want to remove any location selection(s), click
again on the same spot and your action will be undone).

Wrangler4_front. 4-47|5-40|

Please indicate the location of the wind noise (check all that apply): Front windshield. Can hear a whistle sound coming from the A pillar in cross winds

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

At delivery.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs intermittently.

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use During cross winds

Engine stumbles/hesitates/surges

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Engine trouble occurs after vehicle is started at: Other (please describe). Most conditions, thought it hasn't been that cold yet.
Haven't really isolated conditions where it doesn't happen.

Has this trouble required that the vehicle be towed to be repaired? No.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Engine trouble occurs (check all that apply): Other (please describe). Most of the time. Haven't really isolated conditions where it
doesn't happen.



Engine stumbles/hesitates/surges
What type of fuel do you most often put into your vehicle? Regular gasoline.

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

Within the 1st month after delivery.

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use Off idle RPM in 1st gear.

What best describes the engine drivability trouble? (check all that apply): Other engine drivability trouble (please describe). Engine surges at off idle RPM.
It's near impossible to drive smoo hly at low speed in 1st gear.

Overview

Printed User Guide format is easy to understand and use 4 (agree).

Information in the Printed User Guide is easy to find and access 4 (agree).

Where did you take your vehicle to have your trouble checked out? (check all
that apply)

Took to a different dealer.

Which automotive publications do you subscribe to? (check all that apply) None or other (if other, please describe).

Were the trouble(s) repaired or explained? Partially (please explain further, if applicable). Still have steering dead spot, HSA
issue, and soft top issue (appointment for this on 10-31).

Did you review the Owner's Information DVD? No.

How many visits did you make to the dealer? 5 or more visits.

Many of our vehicles have supporting smartphone applications with vehicle
information. Have you had the opportunity to download and review your
vehicle's smartphone application (if available)?

No (after completing your survey, we will provide a link to download your vehicle
application to your smartphone.).

Please explain further about your choice to recommend your vehicle: I expected some issues with a new model year, but what I have seen is way
beyond expectation. What makes things worse is the way these issues have been
handled. I like my Jeep, but have no confidence in FCA.

Please rate your overall level of satisfaction with the Printed User Guide 4 (sa isfied).

What can we do to improve your likelihood to recommend your vehicle? Get dealers trained on technical issues. Get dealers willing to investigate root
cause of issues. Get FCA corporate to improve quality control. Get FCA corporate
to respond in a imely fashion.

Was the trouble resolved to your satisfaction? No.

Overall, how satisfied are you with the quality of your new vehicle? Very dissatisfied.

Have you referred to the Owner's Manual, Warranty Manual, or other
documents that came with your vehicle to answer questions about your
vehicle?

Yes.

Have you taken your vehicle to a dealer to have your trouble(s) corrected or
explained?

Yes.

Printed User Guide covers the necessary features 4 (agree).

How likely are you to recommend this vehicle to family, friends or colleagues? 0.

Did you review the Printed User Guide? Yes.

If our team has any additional questions about your responses, would you
accept further contact?

Yes, by phone or e-mail.

Vehicle Issues/Things Gone Wrong

Tracking energy (History) usage via Uconnect/FIAT Access is broken/not
working

Steering, Handling, and Ride.

Vehicle Exterior.

Engine.

Other.

Welcome

Are you the primary driver of this vehicle? Yes.

Has this vehicle been taken to a dealer to have any trouble(s) corrected or
explained?

Yes.

Please tell us how many miles are currently on your vehicle: 1,000-2,999.

Detail on Low Rated Items

We want to hear what's on your mind. Please use this space to comment on
any feature of the vehicle that fell well below your expectations.

Frame welds are terrible. There is a lot of porosity, spatter, and slag, poor
penetra ion and bead uniformity, etc.

You rated steering and handling (responsiveness, stability) Low. Use this
space to provide any specific comments you would like to share.

On the test drive I noticed the loose steering. I though it was just the brand new
tires. On the drive home, I realized it was much more. I could barely keep the Jeep
in one lane, especially in crosswinds or when passing a semi truck. I found loose
ball joints and rod ends. The lower drivers ball joint was so loose I could turn it wi h
my fingers. The steering box also has excessive play.

Detail on High Rated Items

You rated headlight illumination/performance during night-time driving High.
Use this space to provide any specific comments you would like to share.

I have the LED lighting package.

You rated integration with media players High. Use this space to provide any
specific comments you would like to share.

No problems streaming over Bluetooth.

You rated interior comfort, design and appearance of interior (overall
impression) High. Use this space to provide any specific comments you would
like to share.

The interior is well laid out, almost an A+ except for a couple of issues: angle top lip
of dash up a bit to improve view of instrument cluster, move window switches to
doors (I have a manual, and a passenger reaching for the switch gets in the way of
shifting).

You rated your purchasing experience (at the dealer/dealership) High. Use this
space to provide any specific comments you would like to share.

I got a good price wi hout any negotiation or headaches.







   
     

  

       
  

   
             

     

    
      

          

     
        

  
          

 
  

    
    

     
     

           
           

      
       

  
    

  
    

     
    

    
          
 

     
     

 

     
               
            

 
           

           
 

            
          

       
              

 
       

 
 

 

 
 

 

 

 
 
 

 
 

  
     

   

     
 

    
 

 
 

  
    
   

  
  

 
 

     

 
  

  

 
 

 
 

 
 

 
    

          
             

 

                   

 

 
              

               
  

 

 
     



Overview
Ifour team has any additional questions about your responses,would you
accept further contact?

How many visits did you make to the dealer? 1 visit.

Which automotive publications do you subscribe to?(check all that apply) Motor Trend.

Road and Track.

Car and Driver.

How likely are you to recommend this vehicle to family,friends or colleagues? 3.

Was the trouble resolved to your satisfaction? No.

Where did you take your vehicle to have your trouble checked out? (check all
that apply)

Took to the dealer I purchased my vehicle from.

What can we do to improve your likelihood to recommend your vehicle? Better QA for the safety ofthe end user rather than adherence to delivery timelines

Printed User Guide format is easy to understand and use 4 (agree).

Information in the Printed User Guide is easy to find and access 4 (agree).

Please rate your overall level ofsatisfaction with the Printed User Guide 3 (neither satisfied nor dissatisfied).

Were the trouble(s) repaired or explained? Partially (please explain further,ifapplicable).Steering gear box was replaced,still
awaiting on result oftrack bar recall

Many ofour vehicles have supporting smartphone applications with vehicle
information.Have you had the opportunity to download and review your
vehicle's smartphone application (ifavailable)?

No (after completing your survey,we will provide a link to download your vehicle
application to your smartphone.).

Did you review the Owner's Information DVD? No.

Steering and Handling

Vehicle does not charge completely Steering system/wheel has too much play,feels loose.

Other

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

Within the 1st month after delivery.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0 -1499 miles.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use all times

Please describe the other trouble you experienced: Track Bar weld recall,jeep falls under vin and frame code for recall,visible miss
robot weld and poor "corrected" weld by hand noticeable

Welcome

Please tell us how many miles are currently on your vehicle: 1,000-2,999.

Has this vehicle been taken to a dealer to have any trouble(s) corrected or
explained?

Yes.

Are you the primary driver ofthis vehicle? Yes.

Detail on Low Rated Items

You rated steering and handling (responsiveness,stability) Low.Use this
space to provide any specificcomments you would like to share.

far to much play at center steering for a 2018 vehicle with 2k miles on it

Contact Me

Based on the feedback you provided,would you like someone from Chrysler
LLC to contact you about your Chrysler vehicle?

No.



   

     
          

         

          
 

            

        
            

 
    

    

 
       

 
        
 

      

        
       

   
       

        
     

            

        
      
     

        
          

      

        
  

     
         

           
      

      

     
    

     

  
          

             
      

       

         
    

   
    

   
       

         
   

     
    

           
       

     

            

      

    

   

      
              

                   
            

                   
                

     

 
 
 
 

 

 
 

 

 
 

 
 
 
 

 
 

 

 
 
 

 

 
         

 

 

         
 
 

 
 
 

 
 
 
 
 

 
 

 



   
        

     
   

  
     
  

         

       
     

      

  
  

           

      

     
       

          

  
    

           
     

    

           

    
  

  
  

    
  
   
  

    
 
     

 
          

            

            
   

 
 

 
 
 
 

 
 
 
 

 
   

  

  
     

 
 

 
 

 
 

 
 

    

 

 
  
 

  

 
    

  
   

 
 

 
 
 

 
 
 

 

  

  

     

            
              

                        

           
           

 
          

           
     

            
         

 

 

                  
             

                   
              

                       
  



Overview
Overall, how satisfied are you with the quality of your new vehicle? Very dissatisfied.

Were the trouble(s) repaired or explained? Partially (please explain further, if applicable). I am in he process of trying to get
my Jeep baught back and replaced so I cannot fully answer this at this ime

Please rate your overall level of satisfaction with the Printed User Guide 4 (sa isfied).

Printed User Guide covers the necessary features 4 (agree).

Have you taken your vehicle to a dealer to have your trouble(s) corrected or
explained?

Yes.

Information in the Smartphone Application is easy to find and access 4 (agree).

Please explain further about your choice to recommend your vehicle: I love how well the new jeep performs but I cannot recommend it to someone until
FCA corrects their weld issues. I think he jeep is well thought out and love how it
looks and drives. I think it was just rushed to market a little to quickly which caused
the problems with the frames. Once I know that FMC has corrected this problem I
will definitely recommend he new model JL to anyone. Right now I am telling
everyone to hold off a year or so before hey buy one.

Please rate your overall level of satisfaction with the Smartphone Application 4 (sa isfied).

Did you review the Owner's Information DVD? No.

Did you review the Printed User Guide? Yes.

The information in Mopar Companion was helpful 4 (agree).

What Can We Do Better?

What has Chrysler done right? The jeep works well and drives great. Much smoother than the previous models.
Love the new look.

Feedback/Concerns: Have stricter QC checks on your products whether it be in receiving parts or in final
inspection of the vehicles

Contact Me

To better serve you, briefly describe the topic(s) you would like to discuss.
Please provide us with a phone number you can be reached at during daytime
hours. Thank you.

Buy back of my jeep. I already have a case opened up on it and its number is
You can contact me if you wish. I have already been in contact with

Corporate on this though. My phone number is

Based on the feedback you provided, would you like someone from Chrysler
LLC to contact you about your Chrysler vehicle?

Yes.

Welcome

Please tell us how many miles are currently on your vehicle: 3,000-4,999.

Are you the primary driver of this vehicle? Yes.

Has this vehicle been taken to a dealer to have any trouble(s) corrected or
explained?

Yes.

Vehicle Issues/Things Gone Wrong

Tracking energy (History) usage via Uconnect/FIAT Access is broken/not
working

Other.

Detail on Low Rated Items

You rated your attitude overall towards your new car Low. Use this space to
provide any specific comments you would like to share.

I had worked very hard to get this new jeep and it had been a goal I had set to
achieve for a long time but upon finding out that it was one of he ones with bad
frame welds I was very upset. This is some hing that I never would have thought to
check or should have to check when buying new. I have had many jeeps in the past
and love my jeeps so when I finally get my new jeep and find out it has a bad frame
I was heartbroken. I still feel that jeep did a fantastic job on he new redesign but
rushed it to market to fast which caused quality issues hat never should of
happened. My jeep should have never been shipped with a frame under it in this
bad of condition. Once I had seen how bad it was I did not feel safe at all driving it.

We want to hear what's on your mind. Please use this space to comment on
any feature of the vehicle that fell well below your expectations.

Frame welds bad throughout the frame

Detail on High Rated Items

You rated your purchasing experience (at the dealer/dealership) High. Use this
space to provide any specific comments you would like to share.

My dealer had been fantastic to deal with throughout the entire process.



   

     

          

         

          
 

          

        
              

 
    

    

     
               
            

  
  

   

          

    

  

  

     

       

    

          
         

  

  

  

 
    

  

           

   
        

    

         

   
     

    

        

     

  

        

        

      

         

   

  

       

         

       

      

             

  

    

           

     

              
             

       

 
 

     

 
 
 

 
   

 

    

 
      

       

 

 
 
 
 

 
  

 
 
 

 
 

 
 
 
 

 
 
 

    
 
 
 

 
 
 

    
 
 
 

 



Vehicle Satisfaction Ratings
Engine performance during acceleration 3.

Support for popular music/video formats 3.

Safety and visibility while driving 3.

Exterior design and appearance (overall impression) 4.

Side/profile view styling (driver's side or passenger's side exterior area) 4.

Vehicle storage and space usage 4.

Steering and handling (responsiveness, stability) 1.

How do you feel about the durability of your new vehicle? 1.

How do you feel about the VALUE of your new car? (i.e. 1.

Integration with media players 2.

How well the driver seat holds you in place while cornering. 2.

Comfort of the rear (2nd row) seats. 2.

Ease of using system displays while driving 3.

Comfort of driver seat back 3.

Overall rating of the driver seat 2.

Comfort of driver bottom seat cushion 1.

Overall audio, entertainment, and navigation system impression 2.

Integration with phones 2.

Feel of the seat material 3.

Clarity of sound 3.

Headlight illumination/performance during night-time driving 3.

Front view styling (front fascia, hood, grille, headlight area) 4.

Head/leg/foot room 3.

Operating controls while driving (gear selector, turn signals, horn, etc.) 3.

Location and usefulness of interior lighting 3.

Climate control operation (function and ease of use) 3.

Overview

Which automotive publications do you subscribe to? (check all that apply) Consumer Reports ratings.

Did you review the Owner's Information DVD? No.

What can we do to improve your likelihood to recommend your vehicle? Replace my jeep with one with better frame welds.

Information in the Printed User Guide is easy to find and access 2 (disagree).

Were the trouble(s) repaired or explained? Not at all (please explain further, if applicable). During frame inspection no one
called me when FCA rep was there to inspect. I requested to go over the frame
weld inspection in person.

Did you review the Printed User Guide? Yes.

How likely are you to recommend this vehicle to family, friends or colleagues? 0.

Printed User Guide format is easy to understand and use 3 (neither agree nor disagree).

If our team has any additional questions about your responses, would you
accept further contact?

Yes, by phone or e-mail.

Have you taken your vehicle to a dealer to have your trouble(s) corrected or
explained?

Yes.

Please rate your overall level of satisfaction with the Printed User Guide 3 (neither satisfied nor dissatisfied).

Many of our vehicles have supporting smartphone applications with vehicle
information. Have you had the opportunity to download and review your
vehicle's smartphone application (if available)?

No (after completing your survey, we will provide a link to download your vehicle
application to your smartphone.).

Please explain further about your choice to recommend your vehicle: n/a

Where did you take your vehicle to have your trouble checked out? (check all
that apply)

Took to the dealer I purchased my vehicle from. AutoNation CDJR North Richland
Hills Texas

Printed User Guide covers the necessary features 3 (neither agree nor disagree).

Have you referred to the Owner's Manual, Warranty Manual, or other
documents that came with your vehicle to answer questions about your
vehicle?

Yes.

Was the trouble resolved to your satisfaction? No.

Overall, how satisfied are you with the quality of your new vehicle? Very dissatisfied.

Please provide feedback on how Chrysler can improve the Printed User Guide Print is too small.

How many visits did you make to the dealer? 2 visits.

Contact Me

Based on the feedback you provided, would you like someone from Chrysler
LLC to contact you about your Chrysler vehicle?

Yes.

To better serve you, briefly describe the topic(s) you would like to discuss.
Please provide us with a phone number you can be reached at during daytime
hours. Thank you.

Please provide he 2018 jeep wrangler JLU frame weld specifications on what is
good and what is a bad weld.

Detail on Low Rated Items

You rated fuel economy and driving range Low. Use this space to provide any
specific comments you would like to share.

Mileage is of a full size truck. Very inefficient.

You rated your attitude overall towards your new car Low. Use this space to
provide any specific comments you would like to share.

When you notice rust on a new vehicle then you are concerned. Then you noticed
the frame welds are porous you question the safety of the vehicle.



Detail on Low Rated Items

You rated comfort of driver bottom seat cushion Low. Use this space to
provide any specific comments you would like to share.

cheap material

You rated your purchasing experience (at the dealer/dealership) Low. Use this
space to provide any specific comments you would like to share.

Purchase experience was very rushed and in-personable. It was not a comfortable
experience and I regret going to AutoNation CDJR Nor h Richland Hills Texas.

You rated navigation system route accuracy Low. Use this space to provide
any specific comments you would like to share.

Radio does not have apple CarPlay therefore it does not meet my needs.

You rated your attitude about the brand of your new car Low. Use this space
to provide any specific comments you would like to share.

Build quality is the poorest I've seen on a new vehicle.

You rated the value of your new car Low. Use this space to provide any
specific comments you would like to share.

porous frame welds that have pinholes that are seperated by less of the width of
the pinhole. They are too close and the weld will not hold.

You rated steering and handling (responsiveness, stability) Low. Use this
space to provide any specific comments you would like to share.

There feels like too much play in the steering when driving on the freeway.

You rated your feelings about the durability of your new vehicle Low. Use this
space to provide any specific comments you would like to share.

Frame welds look to be incomplete are already starting to rust. I ques ion the
integrity of the frame welds.

We want to hear what's on your mind. Please use this space to comment on
any feature of the vehicle that fell well below your expectations.

Frame weld quality and integrity. Also concerned about he extra play in the
steering wheel.

Other

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Please describe the other trouble you experienced: Concerned with porous frame welds that are beginning to rust. Concerned how well
the frame will hold up as time passes. Request a replacement jeep.

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use n/a

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0 - 1499 miles.

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

At delivery.

What Can We Do Better?

What has Chrysler done right? Nothing at his point. It has been a very poor experience.

Feedback/Concerns: Hold the dealership accountable for the customer buying experience and jeep
service. If it was from the customers the dealerships would not be successful.
AutoNations lake of communication has been poor. No one would listen to my
concerns wi h this new jeep and it was quickly brushed aside as "being with in
factory specs." I have photos that speak for themselves.

Vehicle Issues/Things Gone Wrong

Tracking energy (History) usage via Uconnect/FIAT Access is broken/not
working

Other.

Welcome

Are you the primary driver of this vehicle? Yes.

Has this vehicle been taken to a dealer to have any trouble(s) corrected or
explained?

Yes.

Please tell us how many miles are currently on your vehicle: 0-999.



   

     

          

         
          

   

        
              

 
    

    

     
               
           

              
         

               
       

              
           

               
          

   
             

           

     

          

  

            
          

     

      

  

           

    
      

       

   

      

     

        

  

     

      

         

     
       

    

    
     

     

      

     

  

        

           

     

       

        

        

        

   

               
              

                 
    

       

                 
            

                
          

            

          

 
 
 

 

 
 

 
 
 

 
 
 

 
 

 
 

 
 
 

 

 
 
 

 
 

 
 

 
 
 

 
 
 
 

 

 
 
 



Vehicle Satisfaction Ratings
Safety and visibility while driving 4.

Interior comfort, design and appearance of interior (overall impression) 5.

Engine performance during acceleration 5.

Overall rating of the driver seat 3.

Clarity of sound 4.

Comfort of the rear (2nd row) seats. 4.

Integration with media players 5.

Engine exhaust sound 5.

How was your purchasing experience (the dealer/dealership)? 4.

What is your attitude overall towards your new car? 1.

Overview

Where did you take your vehicle to have your trouble checked out? (check all
that apply)

Took to the dealer I purchased my vehicle from.

How many visits did you make to the dealer? 4 visits.

Was the trouble resolved to your satisfaction? No.

Many of our vehicles have supporting smartphone applications with vehicle
information. Have you had the opportunity to download and review your
vehicle's smartphone application (if available)?

No (after completing your survey, we will provide a link to download your vehicle
application to your smartphone.).

Did you review the Owner's Information DVD? Yes.

Overall, how satisfied are you with the quality of your new vehicle? Very dissatisfied.

Did you review the Printed User Guide? Yes.

Please explain further about your choice to recommend your vehicle: 1st... My windows rattle w no solution. This is like daily torture. 2nd My brand new
JEEP Wrangler Unlimited JL has 3 faulty welds from the tracking bar to the
chassie. All 3 welds are only half done- this is a huge safety issue. My VIN was not
part of the recall but my car is not safe. Even if you put me on the Recall I can't not
drive my car for 6 months waiting for JEEP to get me a car with windows that work
properly and is not a safety risk. I spent 42k to get this trouble- one of he worst
experiences of my life.

Were the trouble(s) repaired or explained? Not at all (please explain further, if applicable). After several repair visits it was
determined he large movement play with the windows that cast excessive, loud ,
constant rattling could not be fixed because the window regulation is a poor design.
This is a flaw and a defect with the vehicle. They said I would just have to live with
it. This constant rattle is a continuous reminder of my deep disappointment with
JEEP.

Have you referred to the Owner's Manual, Warranty Manual, or other
documents that came with your vehicle to answer questions about your
vehicle?

Yes.

How likely are you to recommend this vehicle to family, friends or colleagues? 0.

If our team has any additional questions about your responses, would you
accept further contact?

Yes, by phone or e-mail.

What can we do to improve your likelihood to recommend your vehicle? Help me get a vehicle without massive issues. I have been a lifelong JEEP
Wrangler client.

Have you taken your vehicle to a dealer to have your trouble(s) corrected or
explained?

Yes.

Squeak/rattle/abnormal noises from window(s)

Uconnect/FIAT Access Remote preconditioning is broken/not working Bought the 2018 Jeep Wrangler JL. Lifelong Jeep customer is now he most
disappointed and disgruntled customer. The dealership can solve a design flaw and
I can't continue to drive my new 42k Jeep and be so mad at the constant lous
rattling noises from the front driver and front passenger windows. Probably have to
sell he car and take a financial hit. I blame Jeep! Why can't you make this right???

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Using the image(s) below, please click on the location(s) where you are
experiencing the issue. (If you want to remove any location selection(s), click
again on the same spot and your action will be undone).

Wrangler4_front. 8-43|

Wrangler4_back. 9-43|

Please indicate the location of the window with the squeak/rattle/abnormal
noises (check all that apply):

Passenger's side front door window. SAME PROBLEMs... poor design, constant
rattle noise, driving me crazy. You are losing a life-long Jeep customer

Driver's side front door window. Loud rattle from window even when in up position.
Over 2 inches of movement play with glass from side to side & from up and down.
The regulator cables do not pull the window tight AND hence the constant rattle
noises. This is unacceptable! Dealer claims unfixable and just poor design.

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

At delivery.

About You

When considering this vehicle Interact wi h dealership by phone.

Research online.

Visit the dealership.

Interact wi h dealership by email.

Test drive the vehicle.

Primary vehicle you were considering: 2017.



About You
Wrangler Unlimited.

Primary Considered Vehicle: New.

Jeep.

Which, if any, influenced your purchase decision? (check all that apply): Previous experience with the vehicle/brand.

Did you purchase or lease your vehicle? Purchase.

Welcome

Has this vehicle been taken to a dealer to have any trouble(s) corrected or
explained?

Yes.

Please tell us how many miles are currently on your vehicle: 0-999.

Are you the primary driver of this vehicle? Yes.

Contact Me

Based on the feedback you provided, would you like someone from Chrysler
LLC to contact you about your Chrysler vehicle?

Yes.

To better serve you, briefly describe the topic(s) you would like to discuss.
Please provide us with a phone number you can be reached at during daytime
hours. Thank you.

The excessive window rat ling is a design flaw... how can I get this problem solved?
The 50% missing welds on track bar to chasssie leaves me with an unsafe car. I
can't not use my vehicle? What is my solution?

What Can We Do Better?

Feedback/Concerns: Can anybody help me? Does JEEP stand behind their products? Does JEEP want
to keep loyal JEEP clients like me?

What has Chrysler done right? I understand the new JL Wrangler is more likely to have issues as it is a new
model. But to stick me with a vehicle w multiple issues that can't be fixed by JEEP...
why? Why is it so hard for JEEP to do he right thing by making sure the customer
is satisfied. My Wrangler cost over 42K and I can't drive it over safety concerns on
the verified bad welds. How is this right?

Abnormal Noises

Abnormal Noises Squeak/rat le/abnormal noises from window(s).

Vehicle Issues/Things Gone Wrong

Tracking energy (History) usage via Uconnect/FIAT Access is broken/not
working

Steering, Handling, and Ride.

Interior Trim/Storage/Windows.



   

         
          

         

            
 

        

        
             

   
    

    
  

  
    

     
    
          

  

      
     

     

       
    

    
  

    
  

  
  

 
           

           
   

  
     

          

   
         
   

  
     

           

            
    

        
          

     

      
     

         

            
        

  
             

      

 

 
 

 
 

 
 
 

 

 
     

 

 
   

  
    

 
 
 

 
 
 

 
 

 

 
    
   

 
 

 
 
 

 

 
 
 
 

 
 

   

 
 
 

                

 



Vehicle Satisfaction Ratings
Ease of getting into and out of vehicle 4.

Interior noise level while driving 4.

Ride quality 4.

What is your attitude overall towards your new car? 2.

Navigation system route accuracy 3.

Front view styling (front fascia, hood, grille, headlight area) 5.

Wheels, rims, and tires appearance and styling 5.

Integration with media players 3.

Fuel economy and driving range 3.

Ease of using system displays while driving 5.

Engine exhaust sound 5.

Operating controls while driving (gear selector, turn signals, horn, etc.) 5.

How was your purchasing experience (the dealer/dealership)? 1.

How well the driver seat holds you in place while cornering. 4.

Rear view styling (rear fascia, bumper) 5.

Appearance of exterior paint 5.

Safety and visibility while driving 5.

Engine performance during acceleration 5.

Ease of adjusting driver seat to desired position. 1.

Difficult driving conditions (adverse weather, off-road) 4.

Transmission gear change performance (smoothness) 5.

Comfort of driver seat back 1.

Overall rating of the driver seat 2.

Engine sound 5.

Ease of folding rear seats to desired position. 1.

Comfort of the rear (2nd row) seats. 3.

Feel of the seat material 3.

Vehicle storage and space usage 2.

Overall audio, entertainment, and navigation system impression 3.

Integration with phones 3.

Clarity of sound 4.

Steering system/wheel is misaligned/not centered

Has this trouble required that the vehicle be towed to be repaired? No.

Steering wheel pulls to: Cannot determine.

Uconnect/FIAT Access Remote preconditioning is broken/not working Apparently there was a recall for a possible weld failure issue. My vehicle was
considered ok, per Rob in the service department at Lebanon Jeep. However, this
is the exact problem that has occurred. I had the vehicle for less han 6 weeks. I am
being told it will be in the service department for a minimum of two weeks. I am
extremely frustrated and angry

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

1 to 3 months after delivery.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

1,000-1,999.

Abnormal suspension noises

Vehicle drive system makes an abnormal or unusual noise Not Known.

Noise sounds like (Check all that apply): Grinding. Like something was rubbing

Has this trouble required that the vehicle be towed to be repaired? No.

How loud is the noise? Severe.

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use Normal driving conditions

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Trouble happens on the following road conditions: All roads.

Trouble occurs when turning : Both turning left and right.

Uconnect/FIAT Access Remote phone/email notifications are broken/not
working

1 to 3 months after delivery.

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

1,000-1,999.

Overview

Many of our vehicles have supporting smartphone applications with vehicle
information. Have you had the opportunity to download and review your
vehicle's smartphone application (if available)?

Yes.

Which automotive publications do you subscribe to? (check all that apply) None or other (if other, please describe).

Information in the Smartphone Application is easy to find and access 3 (neither agree nor disagree).

Was the trouble resolved to your satisfaction? No.

How many visits did you make to the dealer? 2 visits.

Please rate your overall level of satisfaction with the Printed User Guide 2 (dissatisfied).

Were the trouble(s) repaired or explained? Partially (please explain further, if applicable).



Overview
Overall, how satisfied are you with the quality of your new vehicle? Very dissatisfied.

Information in the Printed User Guide is easy to find and access 2 (disagree).

The information in Mopar Companion was helpful 3 (neither agree nor disagree).

What can we do to improve your likelihood to recommend your vehicle? Make this right! I feel unsure about any permanent damage that may have occurred
by his weld failure.

Please rate your overall level of satisfaction with the Smartphone Application 2 (dissatisfied).

Did you review the Owner's Information DVD? No.

Please explain further about your choice to recommend your vehicle: I am very dissatisfied wi h the quality of the vehicle.

Where did you take your vehicle to have your trouble checked out? (check all
that apply)

Took to the dealer I purchased my vehicle from.

Printed User Guide covers the necessary features 2 (disagree).

Have you taken your vehicle to a dealer to have your trouble(s) corrected or
explained?

Yes.

The Smartphone Application format is easy to understand and use 3 (neither agree nor disagree).

Have you referred to the Owner's Manual, Warranty Manual, or other
documents that came with your vehicle to answer questions about your
vehicle?

Yes.

How likely are you to recommend this vehicle to family, friends or colleagues? 1.

Did you review the Printed User Guide? Yes.

If our team has any additional questions about your responses, would you
accept further contact?

Yes, by phone or e-mail.

Printed User Guide format is easy to understand and use 3 (neither agree nor disagree).

Steering and Handling

Vehicle does not charge completely Steering system/wheel is misaligned/not centered.

Detail on Low Rated Items

You rated your feelings about the durability of your new vehicle Low. Use this
space to provide any specific comments you would like to share.

I am very concerned about the possibility of additional and permanent damage from
the issue i am currently having

You rated your purchasing experience (at the dealer/dealership) Low. Use this
space to provide any specific comments you would like to share.

This dealer is the worst. I leased this Jeep, i was told the dealer would handle
getting the new permanent tags. They never did. my temporary tag expired the
exact same day I had to take my Jeep in to service for he failed weld issue. This
dealer did not send the pay off on the vehicle i traded in for almost 7 weeks. I
received a phone call from the collection department of the credit union my trade
was financed through saying I was behind on my payment. When in fact i had
traded that vehicle in.

You rated ease of adjusting driver seat to desired position Low. Use this space
to provide any specific comments you would like to share.

easier folding front seats.

What Can We Do Better?

Feedback/Concerns: I love my Jeep. However this issue has made me very unhappy and unsure about
the quality of the product. The dealer where i purchased my Jeep is just awful.

Contact Me

To better serve you, briefly describe the topic(s) you would like to discuss.
Please provide us with a phone number you can be reached at during daytime
hours. Thank you.

Quality of the product. I would like to get all my money back on this particular
Wrangler, to be apply to a new Wrangler. I have no confidence in this particular
Jeep Wrangler.

Based on the feedback you provided, would you like someone from Chrysler
LLC to contact you about your Chrysler vehicle?

Yes.

Welcome

Please tell us how many miles are currently on your vehicle: 1,000-2,999.

Are you the primary driver of this vehicle? Yes.

Has this vehicle been taken to a dealer to have any trouble(s) corrected or
explained?

Yes.

Noise and Vibration

Noise and Vibration Abnormal suspension noises.

Detail on High Rated Items

You rated exterior design and appearance (overall impression) High. Use this
space to provide any specific comments you would like to share.

Love the look of my Wrangler

Vehicle Issues/Things Gone Wrong

Tracking energy (History) usage via Uconnect/FIAT Access is broken/not
working

Steering, Handling, and Ride.





Vehicle Satisfaction Ratings

Operating controls while driving (gear selector, turn signals, horn, etc.) 2.

Climate control operation (function and ease of use) 2.

Overall rating of the driver seat 2.

Engine exhaust sound 1.

Ease of folding rear seats to desired position. 1.

Ease of adjusting rear seats to desired position. 1.

Ease of using system displays while driving 2.

Brake responsiveness/effort 2.

Front view styling (front fascia, hood, grille, headlight area) 3.

Navigation system route accuracy 2.

Ride quality 2.

What is your attitude overall towards your new car? 3.

Clarity of sound 2.

Integration with media players 2.

Wheels, rims, and tires appearance and styling 2.

Appearance of exterior paint 3.

How do you feel about the durability of your new vehicle? 3.

Is there anything about your new vehicle you would like to see changed? removal of the rear head rests

How was your purchasing experience (the dealer/dealership)? 2.

How well the driver seat holds you in place while cornering. 2.

How do you feel about the VALUE of your new car? (i.e. 1.

Safety and visibility while driving 2.

Engine performance during acceleration 2.

Comfort of driver seat back 2.

Ease of adjusting driver seat to desired position. 2.

What are your favorite parts of your new vehicle? the storage for the bolts

Comfort of driver headrest. 2.

Overall audio, entertainment, and navigation system impression 2.

Integration with phones 2.

Interior comfort, design and appearance of interior (overall impression) 3.

Transmission gear change performance (smoothness) 2.

Difficult driving conditions (adverse weather, off-road) 2.

Comfort of driver bottom seat cushion 2.

Rear view styling (rear fascia, bumper) 3.

Location and usefulness of interior lighting 1.

Interior noise level while driving 2.

Engine sound 2.

Overview

Please rate your overall level of satisfaction with the DVD 5 (very satisfied).

Information in the Smartphone Application is easy to find and access 4 (agree).

Please rate your overall level of satisfaction with the Printed User Guide 5 (very satisfied).

Did you review the Printed User Guide? Yes.

Printed User Guide format is easy to understand and use 5 (strongly agree).

Information in the Printed User Guide is easy to find and access 5 (strongly agree).

Which automotive publications do you subscribe to? (check all that apply) Car and Driver.

Was the trouble resolved to your satisfaction? No.

Have you taken your vehicle to a dealer to have your trouble(s) corrected or
explained?

Yes.

Have you referred to the Owner's Manual, Warranty Manual, or other
documents that came with your vehicle to answer questions about your
vehicle?

Yes.

What have you used to view your DVD? (check all that apply) Computer/laptop.

How likely are you to recommend this vehicle to family, friends or colleagues? 0.

Did you review the Owner's Information DVD? Yes.

The Smartphone Application format is easy to understand and use 4 (agree).

Printed User Guide covers the necessary features 5 (strongly agree).

The information in Mopar Companion was helpful 4 (agree).

Where did you take your vehicle to have your trouble checked out? (check all
that apply)

Took to a different dealer. closer location

Information on the DVD is easy to find and access 5 (strongly agree).

Many of our vehicles have supporting smartphone applications with vehicle
information. Have you had the opportunity to download and review your
vehicle's smartphone application (if available)?

Yes.

Please rate your overall level of satisfaction with the Smartphone Application 3 (neither satisfied nor dissatisfied).

DVD format is easy to understand and use 5 (strongly agree).

What can we do to improve your likelihood to recommend your vehicle? Serious quality control issues need to be addressed. Missing weld points on the
suspension and the uconnect entertainment system with backup camera sucks.



Overview

Were the trouble(s) repaired or explained? Not at all (please explain further, if applicable). no service bulletins available for my
issue

How many visits did you make to the dealer? 1 visit.

Overall, how satisfied are you with the quality of your new vehicle? Dissatisfied.

If our team has any additional questions about your responses, would you
accept further contact?

Yes, by e-mail only.

Touchscreen Controls/Menu: Front Screen Display difficult to understand/use; in a poor location

Uconnect/FIAT Access Remote preconditioning is broken/not working The back up camera in the JL Rubicon is horrible, it constantly flickers or just
doenst work at all. such a poor design.

Please indicate why the front screen is difficult to understand/use (check all
that apply):

Other (please describe).

Please indicate which of the following best describes your concern (check all
that apply):

Difficult to use.

Welcome

Please tell us how many miles are currently on your vehicle: 7,000-9,999.

Has this vehicle been taken to a dealer to have any trouble(s) corrected or
explained?

Yes.

Are you the primary driver of this vehicle? Yes.

Entertainment/Navigation System/Connectivity

Please tell us your cell phone model Xr

Please choose your cell phone carrier AT&T Mobile.

Please choose your cell phone brand Apple.

Vehicle Issues/Things Gone Wrong

Tracking energy (History) usage via Uconnect/FIAT Access is broken/not
working

Off-Road.

Entertainment/Navigation System/Connectivity.

Touchscreen Controls/Menu: Front Screen Display: Other Concerns

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use When in reverse using the backup camera

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Touchscreen Controls

Touchscreen Controls Touchscreen Controls/Menu: Front Screen Display difficult to understand/use; in a
poor location.

Touchscreen Controls/Menu: Front Screen Display: Other Concerns.

Touchscreen Controls/Menu: Front Screen Display is broken/not working.

Touchscreen Controls/Menu: Front Screen Display is broken/not working

Uconnect/FIAT Access Remote phone/email notifications are difficult to
understand/use

0-999.

Uconnect/FIAT Access Remote lock/unlock broken/not working Trouble occurs regularly.

Uconnect/FIAT Access Remote lock/unlock is difficult to understand/use Backup camera

Please indicate your concern with front screen display (check all that apply): Display is fuzzy/blurry.

Contact Me

Based on the feedback you provided, would you like someone from Chrysler
LLC to contact you about your Chrysler vehicle?

No.

Detail on High Rated Items

We want to hear what's on your mind. Please use this space to comment on
any feature of the vehicle that you feel far exceeded your expectations.

you need to fix all of the back up camera issues. Read the Jeep forums online,
there are thousands of people wi h issues with new JL Models and not 1 person
seems to want to acknowledge the issue on Jeeps end of hings.

Media

Media Radio.
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I called the dealership at (508-316-8400). I spoke with Hannah, Service Advisor, who stated that she believed that vehicle is
in the process of a buyback and she doesn't believe a weld team is coming out anymore. She took my direct line(866-799-
1692 ext. 1244) and will have the Service Manager either call me directly or update the case. Leo.

Updated: 11/13/2018 14:48:50 By IntgSvc

Hello David and Timothy. My initial response must have reached you, because I received an email with the video. I've
attached the video to the case. In order to respond to this, look in the upper left hand corner for the "Edit" button. Click that
button and over the conversation section a text box should now be available with an Add button on the side of it. Type your
response in this box and click the "Add" button. Then save the case(button in upper left hand corner) if the button is clickable
(hopefully auto saves when hitting Add). If still having issues, email me again and I will call and assist. As far as this vehicle, I
am reviewing this with my support and will get back to you ASAP. Leo.

Updated: 11/13/2018 14:48:50 By IntgSvc

I returned David's phone call at (508-316-8400 ext. 1440). I left a detailed message requesting an update on this vehicle. Leo.

Updated: 11/13/2018 14:48:50 By IntgSvc



  

 
       

     
         

 
         

     
      
        

 
 

 
 
 

  
 

      
    

  
  

  
  

     

              
          

     

 
                          
                      

           

     

      

     

                         
                     

    



  

 
       

     
         

 
         

     
      
       

 
 

 
 
 

  
 

      
    

  
  

  
                    
         

     

  

     

 
 

    
                       
     

     
                      

     

     
                 

     



  

 
       

     
        

 
         

    
 

     
 

        

 

     
   

      
    

  
  

  
        

    

     

     

                         
                     

     

                         
        

    

        

     

                   

     

 
                      

                     
    

     

                        
                       

                  

     

                         
                      

                   
                 

     

                      
     



Updated: 11/13/2018 21:23:36 By IntgSvc

Let me check with my support to try and get an answer to that question. Thanks, Nick

Updated: 11/13/2018 21:23:36 By IntgSvc

Thanks for that info Tre, I have sent the case onto my support for further evaluation of the welds via the photos you attached. I
will update you when I have more info. Thanks, Nick

Updated: 11/13/2018 21:23:36 By IntgSvc

Tre, I'm going to check in with my master consultant to see if he has any idea when the weld team is planning to come out.
Last I knew, it was at least 2 weeks out before they would be able to get out there. I will get back to you with what I find.
Thanks. Brian S.

Updated: 11/13/2018 21:23:36 By IntgSvc

Closing case due to inactivity

Updated: 12/18/2018 10:28:04 By T1803DO

Tre, have you heard anything from the weld team yet? Thanks. Brian S.

Updated: 12/22/2018 06:25:28 By IntgSvc

We have reached out to the weld team and requested an update. I will post any updates as soon as they become available.
Thanks. Brian S.

Updated: 12/22/2018 06:25:28 By IntgSvc



  

 
       

     
         

 
       

      

     

     

 

   
  

  
 

      
    

  
  

  
        

     
                        

                        

     

           

     

 
              

     

                          
                         

           

     

                    
        

     

                  

     

            

    

                   
                      
  

    

                      
           

     

                 



Updated: 11/13/2018 19:40:49 By IntgSvc

Jeffrey, I still have not received the email, could send the pictures again? This time put the VIN or Case number in the subject,
that will help it get it through. Please advise, Leo.

Updated: 11/13/2018 19:40:49 By IntgSvc

11/9 inspected for possible cracks to the Track bar bracket. No cracks present. Dealer installed new style dampener and
resolved the issue.

Updated: 11/30/2018 13:42:23 By T9125GV



  

 
       

      
         

 
         

     
     
       

 
 

 
 

 
  

 
      

    
  
  

  
       

    

 
     

     

                       
                    

                    

     

            

     
                       

                      
              

     

                     

     



  

 
       

    

         
 

         

      

       

      
 

 

 
 
 

  
 

      
    

  
  

  
                    

    

 
  

     
                      
                  

    





Ordered via BlueZone Parts Required for Section B Repair Part Number Description Qty 06512061AA Bolt, Front Track Bar 1
06104719AA Nut, Front Track Bar 1

Updated: 11/13/2018 21:12:45 By IntgSvc



  

 
     

     
         

 
       

     
      
        

 

   
  

  
 

      
    

  
  

  
  

    

 
                  

     

     

                
                  

                         
                       

                       
                   

                        
     

     

                   
      

     



  

 
       

     
         

 
        

        

     

       

 

   
  

  
 

      
    

  
  

  
  

    

 
                  

     

                 
                 

                   
                  

               
       

                 
                    

                        
                        

                       
                     

                   
          

                
      

     

          

     



  

 
      

      

          
 

        

        

      

       

 

   
  

  
 

      
    

  
  

  
  

    

 
                     

      

     

               

     
               

                
                        

                      
                          

                      
                         

                 
              

     
               

                
                        

                      
                          

                      
                         

                 
              

     





                       
                 

       

     

               

     





  

 
       

      
         

 
       

    

        
      

 

     
   

      
    

  
  

  
                    

    

     

                        
         

     

    

     

                        
            

     

                           
                    

     

                      
     

     

                       
                 

     

                         
     

     

 
                       

     
     

                     

     



Daniel so did you set the toe then? I don't see any issues that would cause the tires to cup. Are they factory?

Updated: 01/03/2019 09:56:25 By IntgSvc

I did I do not see an issue but if you sspect an issue contact the weld team per the recall.-Nate

Updated: 01/04/2019 07:04:47 By IntgSvc

Daniel if the vehicle drives straight as is I do not see a reason to adjust the toe . As far as I am aware the New dampener
should correct the shimmy.-Nate

Updated: 01/16/2019 07:46:53 By IntgSvc

Daniel thanks for following up with us. I will submit the case for review to determine the next needed steps.-Nate

Updated: 01/16/2019 07:46:53 By IntgSvc

Daniel the steering dampener will be requested as a fast track part return, Before sending it back we need to know with the
dampener removed does it have "dead" spot in it when expanding or retracting?-Nate

Updated: 01/16/2019 07:46:53 By IntgSvc

Daniel please update the case with the current status of the repair?-Nate

Updated: 01/31/2019 15:57:41 By IntgSvc

I called the dealership and left a voicemail for Daniel. I asked that he update the case.

Updated: 01/31/2019 15:57:41 By IntgSvc

Daniel ok did you replace the steering dampener with a date code higher than 320? If so then please remove one end of it
and expand it completely and retract it completely, let us know if there are any spots in it where there is no resistance?-Nate

Updated: 02/04/2019 14:51:26 By IntgSvc

steering dampener

Updated: 02/12/2019 09:41:43 By T1145NE

Daniel p;lease update the case.

Updated: 02/12/2019 09:42:10 By IntgSvc

Daniel the alignment looks good. Please remove one end of the dampener cycle it from fully retracting and extending the
Dampener let me know if there is any soft spots in it order another dampener. And let me know, we will want a photo of the
currently installed dampeners date stamp, and we may request fast track back on the currently installed part. Let me
know.-Nate

Updated: 02/12/2019 09:42:10 By IntgSvc





  

 
       

     
         

 
        

        

     

       

 
 

 
 

 
  

 
      

    
  
  

  
  

     

 
                     

    

                      
                       

                         
          

                
                

              
          

         
     

                     

     







Updated: 01/16/2019 07:59:51 By IntgSvc





  

 
      

       

      
 

        

     
      
        

 

   
  

  
 

      
    

  
  

  
            

     

   

     

      

     

              

     

 
                         

    

    

                     

    

               

     

                 

     

    

     

   

     

             

     
                       
                      

                

     



Talk to Jonathan on the phone, we need new pictures of the crack. Let stick a pick or ruler in the crack/ etc.? Jerome

Updated: 01/31/2019 16:47:47 By IntgSvc

Tech stated he can physical see the track bar bracket move at the broken weld. Jerome

Updated: 01/31/2019 16:47:47 By IntgSvc





  

 
     

      
         

 
         

      

     

      
 

 

 
 
 

  
 

      
    

  
  

  
         

     

                         
   

     

 
  

     

                      
                 

     
      

     









  

 
     

      
         

 
         

     
     
       

 

   
  

  
 

      
    

  
  

  
              

     

           

     

 
                  

                
  

     

                         
     

     

                       
                        

                    
   

     

  

     

                       
      

     



  

 
       

      
         

 
        

     
      
        

 
 

 
 

 
  

 
      

    
  
  

  
  

     

                        
     

     

 
                  

     

                   
                   

     

                        
     

     

    

     



  

 
      

      

          
 

        

        

     

       

 

   
  

  
 

      
    

  
  

  
               

     

 
 

     

                 
                          

                   
               

     

                 
                      
                   

                
                       

                        
        

                 
                   

                    
       

                
                      

                         
        

     

                  
      

     



  

 
         

      

       
           

       
      

 
       

     
      
         

 
        

      
      

        
   

  

  
    

    

             

    

 
                     

                     
                        

       

     

                      
          

    

                  

     

                    
                

                   

     

                   
                  

     

               
 
    



  

 
         

       
       

           

       

      

 
        

       
      

      

 
         

     
        

         

   

  

  
    
    

         

     

 
           

     

                         
   

     

      
     



  

 
         

       
       

           
       

       

 
       

       
      
       

 
       

      
        

      
   

  

  
     

    

 
                    

                      
                     

                       
                          
                     

      

     



  

 
         

      

        

           

       

     
 

       

      
      
          

 
           

      

       

      
   

  

  
         

    

               

     

 
                        

                   
    

     

                       
                         

                         
     

     

                       
                          

     

                       
   

     

               

    



  

 
         

      

        
           

       

   
 

       

     

      

     

 
       

      

  
 

       

       
   

  

  
                        

   

     

                             
 

     

             

     

             

     

 
          

    

                   
             

     

               

    

            

     



  

 
         

      

        

           

       

       

 
      

    
 

     
 

        

   
  

        

      

         

  

   

   

    

             

 
          

      

         
 

      

   

      

  
          

     

                
        

     

    

     

 
                         
                       
                        
           

     

                     

     

   

    



  

 
        

       
       

           

      

        

 
        

       
       
      

 
         

       
        

 
       

   

  

  
                

     

 
                       
               

     

                         
                           
       

     



  

 
         

      
       

           
       

   
 

       

      
      
       

 
          

      
       

 
       

   

   

  
       

    

                        

     

                      
                         

    

 
                         

    

     

      

    

              

     

        

     

               

    

                  
           

    

                     
           

    



TA-MJG54 on 09/04/18dealer site to inspect vehicle and validate that weld team was onsite to install and weld new track bar
bracket. Repairs have been completed see attached Pics for further insight.

Updated: 09/05/2018 11:21:16 By T3711MG



  

 
         

       

       
           

       

   
 

        

     
        
       

 
         

      
       

      
   

  

  
              

    

     

     

        

     

 
                         

                           
                

    

                     

    

                        
                       

    

    

       

    

                 

     



  

 
         

       
       

           
       

       
 

        

      
      
      

 
        

      

    
       

   

  

  
       

    

 
           

     

                   

     

                   

     



  

 
         

       
        

           

       

      

 
      

       
      
      

 
 

 

    
  

      
    

  
  

  
                

    

          

     

         

     

                   

    

                

     

    

     

   

    

               

     

              

     

          

    

 

     

                   
            

    



ok replacing gearbox

Updated: 09/12/2018 09:00:05 By S19045B

tomorrow

Updated: 09/12/2018 11:06:40 By S19045B

installing new gear now

Updated: 09/18/2018 10:09:26 By S19045B

replaced gear test drove

Updated: 09/20/2018 13:47:06 By S19045B

yes but cust still needs to drive it .

Updated: 09/20/2018 14:37:01 By S19045B

the cust will be here on thurs to test drive

Updated: 09/24/2018 17:17:40 By T1887JW

RESOLUTION
Charles, can you duplicate the concern? Why is the customer complaining about the weld. Let check the front end suspension
for binding etc.? Jerome

Updated: 08/31/2018 15:06:08 By IntgSvc

Thanks for the update Charles, you can attach the pictures to the ticket. Jerome

Updated: 08/31/2018 16:25:57 By IntgSvc

Thanks for the picture Charles, Let perform this TSB: 08-092-18 & retest. I will review these pictures with my Support Team.
Jerome

Updated: 08/31/2018 17:11:15 By IntgSvc

Charles, if you & the customer feel it drive as design. Jerome

Updated: 09/04/2018 08:11:40 By IntgSvc

Thanks for the update Charles, let swap wheel/tires from a like vehicle & retest. Or you can lower the tire psi a little & retest as
well. Jerome

Updated: 09/06/2018 08:12:22 By IntgSvc

Charles, any update on this vehicle? Jerome

Updated: 09/07/2018 08:28:22 By IntgSvc

Charles, let compare the steering to a like vehicle & retest. Jerome

Updated: 09/10/2018 08:43:05 By IntgSvc

Thanks

Updated: 09/10/2018 11:03:11 By IntgSvc

Thanks for the update Charles, No known case on this concern. Just the TSB I provided in the ticket. Jerome

Updated: 09/11/2018 15:03:54 By IntgSvc

Thanks for the update Charles, can you tell me the ETA on the part-thanks. Jerome

Updated: 09/12/2018 09:33:19 By IntgSvc

Thanks for the update Charles.

Updated: 09/12/2018 11:32:13 By IntgSvc

Charles, any update on this vehicle? Jerome

Updated: 09/17/2018 14:20:35 By IntgSvc

Thanks for the update Charles, keep me informed. Jerome

Updated: 09/18/2018 10:37:37 By IntgSvc

Charles, any update on this vehicle? Jerome

Updated: 09/20/2018 09:59:17 By IntgSvc

Charles, steering operating as design? Jerome

Updated: 09/20/2018 14:20:08 By IntgSvc

Charles, when will the customer come to the shop to drive the vehicle? Jerome

Updated: 09/20/2018 16:17:41 By IntgSvc

Charles, any update on this vehicle? Jerome

Updated: 09/28/2018 07:52:59 By IntgSvc

Charles, any update on this vehicle? Jerome



Updated: 09/28/2018 07:52:59 By IntgSvc

Thanks for the update Charles. Jerome

Updated: 09/28/2018 07:52:59 By IntgSvc

Talk to Charles on the phone, tech stated that the vehicle is repaired. Jerome

Updated: 10/02/2018 14:45:43 By IntgSvc



  

 
         

       
       

           
      

   

 
       

     
      
        

 
       

     

       
    

   

  

  
             

    
                   

    

               

    

                      

     
                       

                      
              

    

 
  

     

                   

     

            

    

               

     

                  

     

         

     



Thanks for the information Brian, just left a message on your voicemail. FCA have provided a weld team to come to your
dealership to repair the vehicle. You can close this ticket out on your end. Jerome

Updated: 09/18/2018 11:49:21 By T1887JW

Track Bar Bracket welded

Updated: 09/21/2018 09:08:24 By T1887JW



  

 
         

       
       

           
       

       
 

        

     
      
     

 
         

      
        

 
       

   

  

  
                   

                    
     

 
                     

               
    

     

            

     

       
    



  

 
         

      
       

           
      

        
 

        

     
      
        

 
 

 

    

  
      

    

  
  

  
   

    

 
                         

                       
                     

    

                  

     

                       
             

    

                            
                          

                 

     



  

 
         

       
        

           
       

        

 
      

     
        

       

 
       

      
       

 
          

   

  

  
                     

    

     

              

     

 
                     

                         
            

     

        

     

     

     



  

 
       

     
         

 
        

        

     

       

 
 

 
 
 

  
 

      
    

  
  

  
        

     

 
                

     

                 
                     
                         

                       
                      

                  
               

          
  

     

               

     





  

 
       

     

         
 

        

        

    

      

 

   
  

  
 

      
    

  
  

  
  

    

 
            

        
     

                   
                   

           
             

                    
            

                       
                       

                        
                         
                 
                 

                         
                            

     

     

              
           

     



  

 
       

    

        
 

       

     
     
        

 

     
   

      
    

  
  

  
              

    

                        
   

     
                        

                          
 

    

 
                       

                
   

    

                       
                

   

    
                           

                  

    

                 

     

                        
                          

                  

     
   

    



Called back tech Jeremiah, Advised I found out from last agent who was supposed to have case that it was looked over by
weld department. He had no further information and our support is not currently present today. We need to have the support
team here for a full update. I will let tech know TimB.

Updated: 01/17/2019 14:26:39 By IntgSvc

Called dealer talked with SD Eddie Campbell and advised we had a reply from the weld team, that they(weld team)would be
contacting dealer to set a time for repair. Advised and SD agreed that the Christmas/ New Year Holiday T/O interrupted the
process. So currently we have E Mailed the Weld Team to ask when they are to contact you the dealer. Also that when there
is an answer I would get that information to him(the SD Eddie) TimB

Updated: 01/17/2019 14:26:39 By IntgSvc

Mike, for a weld team to come out to you you have to have clear evidence of a cracked weld. From the pictures that are
attached It is uncertain that there are cracked welds in any of the pictures. In the pictures that are attached and numbered 1
through 7, which picture shows a crack?Kevin M.

Updated: 01/17/2019 14:26:39 By IntgSvc

Called dealer to try to confirm weld team contacted dealer. Gave my number if needed. TimB

Updated: 01/17/2019 14:26:39 By IntgSvc

Dealer called and tech inquiring as to progress. Advised I was not familiar with case so asked for his phone number direct line
to him. 469-763-5500 Advised I would call back after research of the case. Reviewed case and reviewed with support(Star
MC) involved with case. This case and pictures have been sent to Engineering in charge of this department. Unfortunately we
will not get an answer until after 1/3/2019 Also I discussed the dealer possibly contacting their local T/A Matt Witters and
explain the case to him too. But at this time I have documented this entry and will forward the case back to original Agent.
TimB

Updated: 01/17/2019 14:26:39 By IntgSvc

Jeremiah called in asking about the status of this case. At this time an email has been sent to support showing a clear crack
in the control arm bracket. The case is being reviewed and someone will be contacting you with further actions. Thank you.
Kevin M.

Updated: 01/17/2019 14:26:39 By IntgSvc

Mike, please update case with any changes. If the vehicle has been released to the customer, or no further assistance is
needed, or the vehicle is repaired please close this case. Thank you. Kevin M.

Updated: 01/17/2019 14:26:39 By IntgSvc

Mike, you have to clean the area of the weld very well and attach pictures showing the suspect cracking. You may need to
use a wire brush or something to reveal any cracks. Kevin M.

Updated: 01/17/2019 14:26:39 By IntgSvc

Tech called. Advised I have heard no information on the case. I will research further and return call. TimB

Updated: 01/17/2019 14:26:39 By IntgSvc

Hello Mike. Do we have an update on this vehicle?Has the weld team scheduled an appointment at this time?Ken R.

Updated: 01/17/2019 14:26:39 By IntgSvc

Hello, we need good clear pictures showing that there is a cracked weld clean it up as much as possible so that we can see
this. Thank you. Kevin M.

Updated: 01/17/2019 14:26:39 By IntgSvc





                       
   

    
                      

  

     

                       
                       

                       
                         

                        
                     

     

                       
                       

                       
                         

                        
                      

     

  

     

           

     

                       

     
                         
                       

       

     

                  

     

                       
       

     

                      
 

     

      

     



  

 
       

      
         

 
         

     
     
        

 
 

 
 

 

  
 

      
    

  
  

  
                   

     
   

     

 
     

     

             

     
                          

  

     

                        
                       

     

                         
                      

     
                 

     



  

 
      

    

         
 

        

        

    

         

 
 

 
 

 
  

 
      

    
  
  

  
            
               

   

    

 
      

    

                      
                      
           

     
                        

    

     
                     

              

     







jtareila@savageautogroup.com Tue 12/4/2018 9:44 AM Inbox To: Star Management Group; Cc: Customer Care ;
brieck@savageautogroup.com; Baltz Corey (FCA); Orange CategoryAnswered Good Morning, I am trying to get some
clarification concerning this vehicle. I received a call Friday concerning this vehicle being inspected. Is it an inspection or are
they going to reweld the bracket? I don't understand how the recall was "cleared" when there is a weld issue. I contacted
STAR and they referred me back to this email and to reply to the STAR case. Please provide clarification. Thanks, Joe Tareila
Service Manager Savage 61 Chrysler, Dodge, Jeep, Ram 484-709-3102

Updated: 01/16/2019 08:33:52 By IntgSvc



  

 
       

      
         

 
        

     

      

      

 
 

 
 

 
  

 
      

    
  
  

  
                   

       

     

 
 

     

  

     

                  
              

     



  

 
       

     

         
 

        

     
     
         

 

   
  

  
 

      
    

  
  

  
                  

    
                      

                           
                  

     

         

     

      
    

                

     

 
 

     

                    
                      

                      
                        

                  

     

                     
                       

                     
            

     

                       
            

     



Hello Bobby, I received the alignment spec but the photo is so low resolution I can not read it. Please see if you can attach a
bigger file. Thank you, Tony R

Updated: 12/27/2018 07:18:20 By IntgSvc

Thank you Bobby, I will bring results to my support. Tony R

Updated: 12/27/2018 07:18:20 By IntgSvc



  

 
       

     
         

 
        

        

     

       

 

   
  

  
 

      
    

  
  

  
  

     

 
                   

      

     

                   
      

     

                     
                      

                         
                       
               

            
                    

        
                

                
 

     

        

     





  

 
      

      
        

 
         

     
      
        

 
 

 

 
 

  
 

      
    

  
  

  
                 

     

                 
               

     

   

     

                 
   

     

   

     

            

     

 
      

     

                

     

                     
                    

         

     

            

     

                      

     

                 



Updated: 01/16/2019 08:06:55 By IntgSvc



  

 
       

       

        
 

        

        

    

      

 

   
  

  
 

      
    

  
  

  
  

    

         

     

 
                  
       

                  
                  
        

                 
                 
                   

                
               

                    
                        

                        
                       

                      
      

     

                  
       

                  
                  
        

                 
                 
                   

                
               

                    



arrangements for a welder to come out and complete the repair... 1) Point of contact at the dealership 2) Dates and hours of
operation that our tech will be able to work there 3) Is there any weld equipment available? If so, what gas and wire is
available? 4) What power source will be available (110v or 220v?) Thank You, Customer Care On Mon, Oct 29, 2018 at 12:41
PM Customer Care wrote: Brad, We are sending your case to further review. We will let you know when the analysis is
complete. Thank you, Customer Care On

Updated: 11/14/2018 09:37:22 By IntgSvc

Case opened without type repair noted in email. Waiting for Customercare@trackbar to confirm type repair with dealer.

Updated: 11/14/2018 16:28:22 By T6294E0

Called dealer and confirmed with Mike that weld repair for Procedure A performed on track bar.

Updated: 12/21/2018 16:34:06 By T6294E0

Confirmed with Mike that weld repair for Procedure A performed to track bar.

Updated: 12/21/2018 16:34:35 By T6294E0
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MATTER #  

FILE TYPE Claim 

FILE NAME ) 

CAIR # 

DATE OF 

INCIDENT 

N/A 

DATE OF NOTICE 10/6/2018 

MODEL/MODEL 

YEAR 

2018 Jeep Wrangler Unlimited Sahara 

VIN 1C4HJXEG8JW  

MILEAGE 6,800 

OWNER 

Eastover, NC  

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Frame; Component-Other; factory welds 

CRASH No 

PROPERTY 

DAMAGE 

No 

INJURIES 0 

FATALITIES 0 

DESCRIPTION On 10/6/2018 the vehicle owner contacted FCA US because the part 
for Recall UA5 was not yet available.  She demanded a rental vehicle 

to drive because of the wording on the recall which stated it could 
cause the vehicle to wreck.  She claimed she had pictures showing the 

welds are very porous and weak/thin, other welds were not 
connecting the part to the frame at all.  She stated her welds were 

inspected by a certified 30 year welder that would be willing to testify 

at Arbitration.  She claimed multiple welds are showing signs of failure 



and asked for an x-ray of the welds.  She returned to the dealer 
several times requesting that the welds be inspected for the Recall 

UA5 condition.  Inspection, revealed no problems with the welds.   

ANALYSIS A FCA US Area Tech Advisor inspected the vehicle and determined no 

repairs were needed.  There were no problems with the welds. 
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MATTER #  

FILE TYPE Claim 

FILE NAME ) 

CAIR # 

DATE OF 

INCIDENT 
N/A 

DATE OF NOTICE 9/17/2018 

MODEL/MODEL 

YEAR 
2018 Jeep Wrangler Unlimited Rubicon 

VIN 1C4HJXFG9JW  

MILEAGE 2,500 

OWNER 

Canyon, TX  

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Frame; Component-Not Specified 

Steering; Component-Not Specified 

CRASH No 

PROPERTY 

DAMAGE 

No 

INJURIES 0 

FATALITIES 0 

DESCRIPTION The owner claimed there was excessive play in the steering wheel 
resulting in difficulty maintaining a lane at highway speeds and in high 

winds.  He first contacted FCA US regarding these issues on 
9/17/2018.  On, or about, 12/11/2018, FCA US received a claim letter 

which states that on 8/7/2018, "after hearing reports of poor frame 

welds on 2018 Jeep Wranglers, I discovered welds on my frame that 
appear to have porosity and were misaligned."  The owner also 

claimed that the last dealer that examined the vehicle said there were 
problems with the welds that they did not know how to address.  The 

Dealer Repair Order states "pictures will be submitted to area 
manager for further direction regarding welds on frame."  On 

10/4/2018, the owner contacted FCA US again stating that the frame 

welds exhibited excessive porosity and misaligned weld joints.  He also 
stated he supplied a STAR Bulletin and photographs to the second 

dealer that he took the vehicle to. This vehicle was presented to a 
dealer three times for this complaint.  The welds were found to be 



within specifications on all three occasions.  On the third visit, the 
owner took the vehicle to a different dealer seeking a second opinion.  

The owner claims the first visit to a dealer was on 8/24/2018 (mileage 

unknown) and he returned to that same dealer on 9/18/2018 and the 
dealer found no problem with the steering or the frame.  FCA has no 

record of these repair visits.  The owner provided a copy a Dealer 
Repair Order for the third visit on 9/20/2018 at 2,983 miles.  The 

dealer noted that the vehicle had large tires and drove normally when 
they road tested it.  The Dealer Repair Order states "pictures will be 

submitted to area manager for further direction regarding welds on 

frame."  The dealer also did not hear a noise that the owner described 
as a muffled sound coming from under the steering wheel that he 

thought was some type of module malfunction.  The warranty claim 
submitted by the dealer noted that they found no problem with the 

steering.  The dealer also advised that they found no problem with the 

welds. 

ANALYSIS FCA US did not inspect the subject vehicle.  
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MATTER #  

FILE TYPE Claim 

FILE NAME t) 

CAIR # 

DATE OF 

INCIDENT 

DATE OF NOTICE 10/11/2018 

MODEL/MODEL 

YEAR 

2018 Jeep Wrangler Unlimited Sport 

VIN 1C4HJXDG4JW  

MILEAGE 10,372 

OWNER 

Dothan, AL  

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Driveability 

CRASH No 

PROPERTY 

DAMAGE 
No 

INJURIES 0 

FATALITIES 0 

DESCRIPTION On July 30, 2018 at 5,184 miles, the dealer performed the inspection 

for Recall U48 (Steering Intermediate Shaft).  At that time the dealer 
noted no cracks were found in the steering intermediate shaft.  No 

repairs were needed.  On 10/15/2018 at 10,372 miles, the owner 

returned to the dealer stating welds under vehicle were rusted, 
incomplete and separated.  The dealer told the owner the welds were 

okay.  The owner also complained of a noise in the front end when 
turning.  The dealer removed and replaced the Axle U-joint on the 

right front to address this noise issue.  In late October 2018, Tower 
Automotive inspected this vehicle.  Weld repairs were performed.  On 

November 6, 2018 at 11,851 miles, the owner returned to dealer 

reporting a popping sound in front end when turning.  The dealer 
noted a clicking noise in both front lower ball joints upon further 

inspection the dealer tech found both front lower ball joint nuts were 



loose.  The tech torqued both side lower ball joints to specifications.  
Per STAR record, the dealer racked the vehicle and removed all four 

wires and removed both batteries main and stop/start batteries, after 

welding then reinstalled both batteries and all four tires.  On 
December 14, 2018 at 12,997 miles, the owner returned to dealer 

again stating the welds were rusting all around vehicle.  The owner 
stated after ball joints were tightened the vehicle just did not drive the 

same and stated it’s like it wants to do the "death wobble."  On March 
15, 2019 at 18,121 miles, the owner claimed there were issues with 

frame welds after the recall repair was made.  The dealer inspected 

the welds.  The welds looked good.  There was no evidence of rusting 

or cracking. 

ANALYSIS FCA US did not inspect the subject vehicle. 
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Keyword Search Criteria 
 
 
 

Word/Phrase  
 
 
 
 
 
 

AND 

Word/Phrase 
1 weld or 1 penetr or 
2   bracket or 2 porous or 
3   brkt or 3 poros or 
4  or 4 pit or 

5  or 5 crack or 
6  or 6 track bar or 
7  or 7   steer or 
8  or 8 suspension or 
9  or 9 hole or 

10   10 weld  
 
 

Table 1: Keyword Search Criteria 
 
 
 

A report had to match a word from each of the first and second Word/Phrase columns to be returned 

for review. 




