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***    ***

Case closed by Shayne Ellison with Resolution Code : Information Taken

[Resolution Summary]

vehicle not at dealership
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Resolution: 

Component: 

System: 

Symptom: 

Case Title: 

DTC: 

Service District: 

FAX: 

Case Details:

Contact:  

Phone: 

Dealer:  

Dealer/Contact Data:

Prod Date: 

VIN: 

Model/Year:  

Contact Title: 

Warranty Start Date: 

Mileage: 

Engine: Model Code: 

Case Number: 12520032

Technical Assistance Center
 Kia Motors America 

Vehicle Data

2014 SOUL B1512

03/06/2014

51,028

01/06/2014

TX072 Southwest KIA Au

SW05

Engine - Overheats #

Overheating

Engine Mechanical

Replace the engine with a Long 

Case History

r pushing the gas.

***    

Web - Diagnostics create

FOUND ALMOST NO COOLANT IN THE RADIATOR WHEN CAP WAS REMOVED. WITH THE ENGINE RUNNING 

THERE IS SMOKE COMING OUT OF THE RADIATOR. SMOKE SMELLS LIKE EXHAUST FUMES. TURNED OFF 

ENGINE AND ADDED A FULL GALLON OF COOLANT  TO THE SYSTEM. FOUND LOWER RADIATOR HOSE HAS A 

HOLE IN IT AND IS LEAKING. REMOVED SPARK PLUGS AND PRESSURIZED EACH CYLINDER. NO RISE IN 

COOLANT LEVEL ON #1 OR #4 BUT COOLANT GUSHED OUT WHEN #3 WAS PRESSURIZED.  ENGINE HAS A 

SEVERELY

BLOWN HEAD GASKET. DAMAGE IS BETWEEN THE #2 AND #3 CYLINDERS. REMOVED THE CYLINDER HEAD TO 

CHECK FOR FLATNESS, AND FOUND THAT THE CYLINDER HEAD IS WARPED .006 in. spec is .002 in.. THEN 

CHECKED THE BLOCK FOR FLATNESS FOUND THAT THE BLOCK IS WARPED .003 in. spec is .002 in also.

***    ***

Accepted, from Queue = TL_Rio_Soul_Forte_Niro_ Sedona_Amanti_Cadenza to WIPBin default

***  Web - Advice created on   and created by

1: please attach a picture of the valve train condition and replace t ere is no signs of lack of 

maintenance, or external damage causing the engine to overheat.

***    ***

Web - Note created on  and create

There is no signs of lack of maintains when I was removing the cylinder head. Long block has been ordered, Thank you
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***  Web - Advice created on 

1: your welcome.

***    ***

Web - Note created on  

Replaced the engine with a long block. Closi

***    ***

Case Closed with Resolution Code: Faulty Component

Resolution Summary: Replace the engine with a Long block
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Please remove the valve cover for inspection.

Can you please attach pictures of the engine top end to the case attachment section so I can review them. Thanks!

***    ***

Web - Note created on  and created by  Jason Klein

you need me to pull the valve cover for inspection?  is this for sludge concern?  Referring back to the fire concern, Is this a 

common thing? I have never seen one come in our shop that has caught fire after it blew multiple holes in the engine block?

***  Web - Advice created on   and created by  Michael Goldwasser ***

1: Jason,

We need a picture of the top end for warranty purposes. We usually see a thermal event when the hot oil from the engine 

flashes onto the catalyst.

***    ***

Web - Note created on  and created by  Jason Klein

ok 2 pics are being attached

***    ***

fire4.jpg added by Jason Klein on 

***    ***

fire5.jpg added by Jason Klein on 

***  Web - Advice created on   and created by  Michael Goldwasser ***

1: Jason,

Based on the information you have provided, I recommend to replace the engine following normal service procedures.  

Please note: 

 

• Replace the engine with a long block, if available; otherwise, please order a short block assembly

 

• If the short block is replaced, inspect the original cylinder head thoroughly to determine whether head replacement is 

required

 

• If a cylinder head replacement is required, re-use any parts of the original that can be transferred to the new head (if any 

cannot be transferred, supporting documentation will be required at the time of warranty claim submission).  Check valve 

clearance per the service information in KGIS & inspect the cylinder head galley ports for any missing check balls.

 

• Thoroughly clean all metal and debris from any and all parts transferred from the damaged engine, including the intake 

runners, OCV, CVVTs, and timing components. (this is a separate operation in the warranty claim). If any of these 

components cannot be cleaned thoroughly, document the reason why on your hard copy and replace the affected 

component. 

• If the failed engine had catastrophic damage (e.g., rod through block, large metal debris in the pan or seized engine), do 

not use the original intake manifold; replace the intake manifold with a NEW one.

 

• Make sure all of the ladder frame bolts are installed in the replacement short engine.

 

2: 

All items damaged by the thermal event will need to be replaced as well per your Service Managers authorization.Your 

dealer currently has a DSA-A status and a PWA case is not needed for this repair, please see your Service Manager for 

authorization.

***    ***
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Case Closed with Resolution Code: Faulty Component

Resolution Summary: long block was replaced
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***  Web - Advice created on   and created 

he oil pump/timing cover when the 

short block was rebuilt.  Tech and agent have advised and agreed that the short block would best to be replaced instead of 

replacing the oil pump assembly again and it potentially not correcting the issue.  Tech will get approval from the manager 

(DSA A status) and replace the block.

***    ***

Web - Note created on  and created 

r&r short went to start and eng cranked to easy, perf comp led frt of motor off and found intake 

timing off, reset timing and perf leak down test= no   leak then  during manual rotaton timing jumped, r&r timing chain 

tensioner, reset timing, good rotation, timing marks good, reassembled motor, filled fluids to level, reset adp values, ran to 

temp, oil pressure with in spec, no abnormal noise detected. thank you for your help, I will close case.

***    ***

Case Closed with Resolution Code: Faulty Component

Resolution Summary: engine
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***    ***

ABB29BE1-11D5-4231-9C72-3D88BFA8AE57.jpeg added by michael aquino on 

***    ***

Web - Note created on  and created by  michael aquino

Attach PWA date form to case

***  Web - Advice created on   and created 

1: I have generated a PWA case for you; please validate the vehi A can be approved .Based on the 

information you have provided, I recommend that you replace the engine following normal service procedures. Please refer 

to Pitstop PS539 for Engine Component Re-use Guidelines.

***    ***

PWA Case 12728253 created

*** Case has been auto closed by the system on  (PST)
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***    ***

ABB29BE1-11D5-4231-9C72-3D88BFA8AE57.jpeg added by michael aquino on 

***    ***

Web - Note created on  and created by  michael aquino

Attach PWA date form to case

***  Web - Advice created on   and created b

1: I have generated a PWA case for you; please validate the vehic be approved .Based on the 

information you have provided, I recommend that you replace the engine following normal service procedures. Please refer 

to Pitstop PS539 for Engine Component Re-use Guidelines.

***    ***

PWA Case created for RA Case 12728111 by Sam Camarillo

***  Web - Advice created on   and created b

1: Please validate warranty and if title is branded or not so I can approve.

***    ***

You have validated the warranty and the completed and signed WRTY143 engine core data form has been received and 

reviewed.  Based on the information you have provided, you are authorized to replace the engine following normal service 

procedures.Please refer to Pitstop PS539 for Engine Component Re-use Guidelines.
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***  Research - Advice created on   and created b

<For Internal Use Only 

.>

***    ***

Web - Note created on  and created by

CA called and advised to diagnose.  Removed engine valve aked out causing splash 

shield to melt, cv boot to melt, damage to radiator and wirin

***  Web - Advice created on   and cre

1: Attach a photo of the valve train to the case for document

***    ***

Web - Note created on  and created by

see attached pics

***  

IMG_4206.JPG adde

***  

IMG_4207.JPG adde

***  Web - Advice created on   and created by 

1: Thank you for the photo, I will forward the information to CA.

2: If we determine the engine requires replacement, Techline now h w PWA case based on the 

information in a repair assistance case so you will not need to do so. (See pitstop PS561)Complete the REVISED WRTY143 

Engine Core Data Form dated 11-1-2016, attach it to this case as outlined in Pitstop PS410 to proceed. The form must 

include the RO #, mileage, Dealer info, VIN #, (part #’s not required), check the repair type 'Warranty', KU Technician ID, 

Techline case #, signed and dated by the technician and service manager. See Pitstop PS561. Thanks

***    ***

Web - Note created on  and cre

Ryan with CA called and requested an estimate of a

***  Research - Advice created on 

1: Thank you for the 

***  Web - Advice created on   a

1: Mike, I just heard back from CA, they advised to p

Based on the information you have provided the engine should be replaced following normal service procedures. See pitstop 

PS539 for Engine component re-use guidelines. Since you are a DSA dealer a PWA case is not required.

***    ***

Web - Note created on  and

Parts on order.  Short block no ETA

***  Web - Advice created on **

1: Close this case if no further assistance is needed. If after repairs you require further assistance for this concern, please 

use the Techline web portal and request to reopen this case. Thank you.

***    ***

Case Closed with Resolution Code: Faulty Component

Resolution Summary: ORDERED PARTS
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further direction after the case and condition is reviewed 

   

 

   

*** Service Alert Escalated to CA as: 12814336 on  (PST)

*** Case has been auto closed by the system on  (PST)
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1: Max,

I have generated a PWA case for you; PLEASE VALIDATE THE VEHICLE WARRANTY so the PWA can be approved

Based on the information you have provided, I recommend that you replace the engine following normal service procedures. 

Please refer to Pitstop PS539 for Engine Component Re-use Guidelines.

***  

PWA Case 12923910 c
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Resolution: 

Component: 

System: 

Symptom: 

Case Title: 

DTC: 

Service District: 

FAX: 

Case Details:

Contact:  

Phone: 

Dealer:  

Dealer/Contact Data:

Prod Date: 

VIN

Model/Year:  

Contact Title: 

Warranty Start Date: 

Mileage: 

Engine: Model Code: 

Case Number: T2616277

Technical Assistance Center
 Kia Motors America 

Vehicle Data

2014 SOUL B1512

10/17/2013

6,472

09/03/2013

FL059 Friendly KIA

SO14

Duplicate - WEB Case #

Improper Operation

Body Electrical

Duplicate case

Case History

Problem Description :

customer states passanger head light out

Diagnostics Performed :

found connector burnt/ melted again and drivers is starting to melt. it is a community patrol vehicle so the light are on all the 

time...

 

*** PHONE LOG 12/05/2013 05:50 AM Pacific 

Advice 1: Refer to other older case that you sh

I'll be closing this case 

 

*** CASE CLOSE 12/05/2013 05:51 AM Pacific

Resolution Code: Duplicate Web Case

CLOSING COMMENTS 

Duplicate case
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Resolution: 

Component: 

System: 

Symptom: 

Case Title: 

DTC: 

Service District: 

FAX: 

Case Details:

Contact:  

Phone: 

Dealer:  

Dealer/Contact Data:

Prod Date: 

VIN

Model/Year:  

Contact Title: 

Warranty Start Date: 

Mileage: 

Engine: Model Code: 

Case Number: T2833318

Technical Assistance Center
 Kia Motors America 

Vehicle Data

2014 SOUL B1512

12/06/2013

36,544

10/21/2013

FL093 Bev Smith KIA

SO03

Duplicate - WEB Case # T2736654

Non System Related

I am closing this duplicate case,   

Case History

*** NOTES 11/13/2014 0

*** Performed by contact:

*** This is a Request for Assistance *** 

Problem Description :

C/S passenger side headlight out.

Diagnostics Performed :

Found connector for headlight bulb melted. This is the second time the passenger headlamp assy internal wiring has melted 

causing intermittent short. The driver side headlamp was also replaced for the same concern and after a quick inspection I've 

have found that it also is starting to melt as well. Battery tested good as well as alternator (14.09V no load; 13.98V with load)

 

*** PHONE LOG 11/13/2014 08:12 AM Pacific Daylight Time SOkimura Action Type:Outgoing call

Shawn, pl

 

*** CASE CLOSE 11/13/2014 08:13 AM Pacific Daylight Time SOkimura

Resolution Code: Duplicate Web Case

CLOSING COMMENTS 

I am closing this duplicate case, refter to T2736654
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*** CASE CLOSE 03/09/

*** Performed by contac

replaced blower motor and resistor and blower motor connector
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leak.  Inspected for hydrocarbons in the radiator with the smog machine.  The car only overheats while sitting.  I performed a 

cooling fan actuation test and I can hear a ticking and squeaking noise in the fan motor.  It sounds like it has bad brushes.  

Compared to 2 other Souls.  I am going to replace the fan.

 

*** RESEARCH LOG 12/05/2016 02:30 PM Pacific Daylight Time JLancaster-TL Action Type:Administrative task

Ok. 

*** Admin Note ***

Service alert escalated to CA as : K3338522 on 12/05/2016

*** CASE CLOSE 02/01/2017 10:06 AM  clarify

*** Performed by contact: Astra Roy, 

Finaly was able to duplicate the cooling fan sticking.  Replaced the cooling fan motor.
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Resolution Code: Faulty Component

CLOSING COMMENTS 

Engine authorized.
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