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***    ***

Web - Note created on  and created b

Removed valve cover added pictures. Looked at cam jornals found no scratches on cam or head 

***    ***

15312227085551892887801.jpg added 

***    ***

15312227918001870376047.jpg added 

***  Web - Advice created on   and created by

1: Bernard,

I have generated a PWA case for you; please validate the vehicle warranty so the PWA can be approved

Based on the information you have provided, I recommend that you replace the engine following normal service procedures. 

Please refer to Pitstop PS539 for Engine Component Re-use Guidelines.

***    ***

PWA Case 12785027 created by

***    ***

Case Closed with Resolution Code: Faulty Component

Resolution Summary: orded eng
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Thank you for the information.

*** Service Alert Escalated to CA as: 12857705 on  (PST)

***  Web - Advice created on   and created by

1: Please provide the repair status of this vehicle. If you require fur d a case note with all pertinent 

information or call ( , Or if the repair is complete please close the case. Thank you

***  Web - Advice created on   and created b

1: Please provide the repair status of this vehicle. If you require further assistance, please add a case note with all pertinent 

information or call ( , Or if the repair is complete please close the case. Thank you

***    ***

Web - Note created on  and created b

Engine replacement solved issue. Vehicle has left and has not returned.

***    ***

Case Closed with Resolution Code: Faulty Component

Resolution Summary: engine replacement

Page 3 of 3





***    ***

Web - Note created on  and created by

No signs of accident damage. Cooling fan is operating correctly. Oil and coolant levels are correct.

Vehicle has powertrain coverage until Aug. 17, 2023.

Thanks

***  Web - Advice created on   and created 

1: Rusty,

Thank you for the information.

Please take a clear picture of the valve train with the valve cover removed. Next attach the picture to the case and once this 

has been completed please update the case indicating the picture is available for review. Thank you

***    ***

Web - Note created on  and created by

Pictures of valvetrain have been added.

Thanks

***    ***

20180831_122938[1].jpg added by

***    ***

20180831_122946[1].jpg added by

***    ***

20180831_123018[1].jpg added by

***  Web - Advice created on   and created b

1: Rusty,

Thank you for the information. 

NOTE, Tech line now has the ability to create a PWA case from a tech line assistance case after all the required information 

is received. So please provide the following information WRTY 143 PWA core data form. Thank you

***    ***

Web - Note created on  and created by

PWA Core Data Form has been uploaded.

Thanks.

***    ***

20180831_143056[1].jpg added by Rusty Wooten on 

***    ***

PWA Case created for RA Case 12853060 by 

***  Web - Advice created on   and created by

1: I have generated a PWA case for you; please validate the vehicl n be approved

Based on the information you have provided, I recommend that you replace the engine following normal service procedures. 

Please refer to Pitstop PS539 for Engine Component Re-use Guidelines.

***    ***

You have validated the warranty and the completed and signed WRTY143 engine core data form has been received and 

reviewed.  Based on the information you have provided, you are authorized to replace the engine following normal service 

procedures.Please refer to Pitstop PS539 for Engine Component Re-use Guidelines.

Page 2 of 2











Resolution: 

Component: 

System: 

Symptom: 

Case Title: 

DTC: 

Service District: 

FAX: 

Case Details:

Contact:  

Phone: 

Dealer:  

Dealer/Contact Data:

Prod Date: 

VIN: 

Mode

Contact Title: 

Warranty Start Date: 

Mileage: 

Engine: Model Code: 

Case Number: T2577108

Technical Assistance Center
 Kia Motors America 

Vehicle Data

B1512

08/23/2012

19,579

07/09/2012

NE003 KIA of Lincoln

CE10

Engine - No Start - Electrical system #

No Start

Fuel System

Case History

*** NOTES 09/27/2013 11:50 AM  clarify Action Type: Manager review

*** Performed by contact: John Frohner, *05102011153017

*** This is a Request for Assistance *** 

Problem Description :

CAR WONT START NOT GETTING FUEL CKECKED CODES PO191,POO87 

Diagnostics Performed :

DID SOME CKECKING FOUND FUEL PUMP FUSE 15A IN BOX MELTED PUT NEW FUSE IN STILL WOULD NOT START 

BUT IF YOU PUT PRESSURE ON IT IT STARTED NOW IT WILL RUN EVEN IF THE 15AMP FUSE IS PULLED OUT I 

THNINK IT WILL NEED A NEW FUSE BOX CAR WAS IN HERE ON 18 JUL 13 FOR BURING SMELL NO PROBLEM 

FOUND AT THAT TIME

 

*** PHONE LOG 09/27/2013 11:56 AM Pacific Daylight Time RHicks Action Type:Web Contact

Advice 1: Replace damage fuse box 

 - inspect connection and grounds related to fuse 

 

*** PHONE LOG 09/30/2013 12:33 PM Pacific Daylight Time dbrisky Action Type:Incoming call

Advice 1: Tech called in. States that the fuse box has not been replaced yet. Tech states that the fuel pump relay has voltage 

to it with the wire removed between the F/Pump fuse and the fuel pump relay. Advised tech to remove the fuel pump relay 

and report voltage at all 4 pins.

*** NOTES 10/02/2013 0

*** Performed by contact

Result of Advice 1:found out car will run for along time with wire off,so we fixed wire connection in fuse box it had slide down 

in box and i think that is why it would not start then on road test did not run well found code p0191 came back so i replaced 

the fuel rail pressure sensor now car runs fine wire in fuse box did not look bad i think it just came loose and heated fuse to 
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melt it 

Additional Comments:we will road test more but it seems to be fixed

 

*** PHONE LOG 10/02/2013 06:53 AM Pacific Daylight Time RHicks Action Type:Web Contact

Advice 1: Thanks for the feedback

 - Close case if confirmed resolved 

*** CASE CLOSE 10/02/

*** Performed by contact:

spent alot of time fixing car because it had tow isues cant even find the time in labor book kia sucks when you have a 

problem like this
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*** PHONE LOG 11/28/2016 02:49 PM Pacific Daylight Time TThomas-TL Action Type:Web Contact

Advice 1: Engine looks clean. If no abuse, close this case and open a required PWA case for warranty authorization to 

replace the engine. Be sure to attach the completed and signed WRTY143 [Rev. 11/1/2016] core data form to the warranty 

case. The form must be filled out (all available sections) and signed and dated by the service manager and technician. Add a 

note to the case when the form is attached. We are not notified of attachments. Thank you. 

 

*** PHONE LOG 11/28/2016 03:00 PM Pacific Daylight Time TThomas-TL Action Type:Web Contact

Advice 1: Updated to correct VIN. Proceed with PWA. 

*** CASE CLOSE 11/28/ larify

*** Performed by contact

Needs Engine Replaced ned. T3333130
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