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Kia Motors Manufacturing
7777 Xia Parkway

West Point, GA 31833
Attn; Customer relations

Policyholder:
Underwritten by:
Claim Number:
Policy Number:
Date of Loss:

Re: Car Fire
Vin
Ow
Op

- Vehicle: 2015 Kia Soul

To Whom It May Concern,

Please be advised that I represent Progressive Casualty Insurance Company an
The above vehicle was involved in a fire which resulted from alleged electrical failure in the

dashboard. The fire occurred on the above date while traveling on Bronson Hill Road in the town of
Avon, NY. :

In order to determine the cause of the fire, including a determination as to whether any defect in the

vehicle was in existence at the time of the fire, an inspection and testing of the vehicle will be
conducted.

As you may have an interest in this matter, from both a safety precaution standpoint and as potential

defendants in litigation, you are invited to have an expert attend and participate in the inspection and
testing procedures.

To coordinate the inspection date and time, please contact at (585 )486-2400. Failure to respond to

this notification within ten business days from the date of this letter will be construed as forfeiture of
your right to be present at this examination.

I would like to caution that should your expert fail to appear at the inspection, you will forfeit any right

to subsequently claim prejudice/spoliation under Nally vs. Volkswagen of America, Inc., 405 Mass 191
(1989).
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" Ken Love, 585-486-2400

Fire and Theft Claims Representative RECENED BY
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