INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

RECEIVED

Kia Motors America, Inc.

Corporate Headquarters . L calpe
111 Peters Canyon Road

Irvine, CA 92606-1790 USA

T 1949 468 4800 F 1949 468 4905

May 7, 2015

[ apologize for the circumstances that prompted you to contact Kia Motors America, Inc. (“KMA”).

enversation, in order for KMA to complete our investigation of your 2014 Kia Soul (VIN #
> will need to retrieve the Airbag Control Unit (“ACU”) from your vehicle and read the Event
. Please review the following owner’s manual description of your EDR. If you agree to the

7

aforuncntmmd pic,asc sign this letter stating you are authorizing KMA to retrieve the ACU and read the EDR data and

return it back to us.

frtzeduction

VEHICLE DATA COLLECTION AND EVENT DATA RECORDERS

This vehicle |s aquipped with an
event data recorder (EDR). The
main purpose of an EDR is to
record, In certain crash or near
crash-like sltuations, such as an
air bag depioyment or hitting a
road obstacle, data that will assist
In understanding how a vehicie's
systems performed. The EDR Is
deslgned te record data related to
vehicle dynamics and safety sys-
tems for a short period of tlne,
typically 30 seconds or less. The
EDR In this vehicle is designed to
record such data as:
*How various systems in your
vehicle were operating:
*Whether or not the driver and
passenger safety belts were
buckled! fastened;
* How far (if at all) the driver was
depressing the accelerator

and/or hrake pedal; and,

* How fast tha vehicle was travel-
1t

These data can help provide a bet-
ter understanding of the clrcums-
stances In which crashes and
Injuries occur. NOTE: EDR data
are recorded by your vehicle only
if a non-trivial crash situation
occurs; no data are recorded by
the EDR under normal driving con-
ditions and no personal data (e.g.,
name, gender, age, and crash loca-
tion) are recorded. However, other
parties, such as law enforcement,
could comblne the EDR data with
the type of personally Identlfylng
data routinely acquired during a
crash invastigation.

To read data recorded by an EDR,
speclal saulpment Is required, and
accoss to the vehicle or the EDR is
needed. In addition to the vehicle
manufacturer, other parties, such
as law enforcement, that have the
speclal equipment, can read the
Information If they have access to
the vehicle or the ERR.

Your rights with respact to the
laformation discussed above may
vary from state to state. In some
states, such Information is con-
sidered private, is exclusively
owned by the owner of the motor
vehicle, and Is not retrievable or
usable by another person or entl-

ty.

etrieve the ACU and read the EDR data.
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: S ) ADVISC TAG NO. TNVOICE DATE INVOICE NO.
[T 3E 808 | KHALIL 05/28/15 | K1C538982
e — — - SENSE NO. ILE . ATOCK NO.
LABOR AATE VIGENSE NO. : Xcit_?EN II/ k4297
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
24
SELUING DEALER NO. PRODUCHION DATE
[R.0/DATE
05/26/15
MO: 8747
1 ACKNONLEDGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE TOTAL LABOR.... 0.00
ORIGINAL ESTIMATED PRICE. TOTAL PARTS. ... 0.00 -
----------------------------- TOTAL SUBLET... 0.00
CUSTOMER STIGNATURE TOTAL G.0.G. ... 0.00
' . TOTAL MISC CHG. 0.00 I
sk e e e sk e e e e e e e e e e e e e sk sk ke sk e e ek sk Ak e s ek ek TOTAL MISC DISC 9.00
ATTENTION KIA OF DOWNTTOWN CLIENTS PLEASE VISIT QUR TOTAL TAX...... 0.00
WEBSITE AT WwW.KIAOFDTLA.COM TO SCHEDULE YOUR NEXT eeenooas
SERVICE APPOINTMENT. YOU MAY ALSO VIEW 3 YEARS OF YGUR TOTAL INVOICE $ 0.00
SERVICE HISTORY WHILE SCHEDULING YOUR SERVICE APPOINTMENT. 1,
TAKE ADVANTAGE OF THE THE MONTHLY SERVICE SPECIALS WE POST ' -
ON OUR WEBSITE, WE ARE ALWAYS LOOKING FOR WAYS TO SAVE OQUR
CLIENTS TIME AND MONEY. THANK YOU FOR SERVICING YOUR VEHICLE
HERE WITH US AT KIA OF DOWNTOWN.
e s .
T AT IED)

MAY 2 8 201

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE

FAGE 3 OF 3 . SERVICE FILE COPY - [ END OF INVOICE |  01:29pm o

The Raynolds and Reynolds Company ERAINTINVE
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MO/M! | TOTAL |  OPERATION |  OPERATIONDESCRIPTION | MOMI | TOTAL

MI 09K1ZBATT . BATT TEST MI
MI 13k1zes1 EXPRESS SERVICE MI
M RO# 31337 tires rotate $24.95 .
EAGE | ADVISOR | TECHNICIAN | TYPE | OPERATION | OPERATION DESCRIPTION
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2 C | 09K1ZBATT BATT TEST
C TIRE PRESSURE SET
W KIA RECALLS
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244 w | 11K1znPDI NEW CAR PDI
ERVICE. STATE REG# ?

RMAKEMODEL PRODUCTION DATE | STOCK NO. LICENSE NO, R. 0. NO.

EA
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35828 24 100 . 05/26/15
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REMOVED ALIEN II/ 5850
RTS FOR RGO | MMC ARCOND.JFS. . |[TRANS | MILEAGE ADVISOR NO. ADVISOR
STOMER N [K1zz| Y Y A 8,746 364 KHALTIL

| hereby autoniza the sepair work 1o b done
0n 5iraats, hig Ssgwhero for

abngumnl\ewyn\aw.wWmtwumpmmpomnmwnmndw
i 1t rfard 5

and handfing chame vl ba

« N

of testig andlor laspeg tion, If automabiie is rstwved t custsmer Belon
Werstand the b0y i

1YES I

v 108:49am | 05/26/15 08:00pm

INTMENT () »» »y N\ - PLEASE AEAD REVERSE SIDE.
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[aTE e . Irmm.uusa R
C o08K1Z ' - KIABODY - N ST —SES bt
CUSTOMER STATES THAT THE CAR BEEN INVOLVED IN CO RV FST 55 GoaT WVOREED BY:
THE FRONT LEFT AND RIGHT AIR BAGS OUT, WAITING O _ % J mmL _ N
ENGINEERING TO INSPECT THE CAR ,SKJ\ | [ e e
‘ : : ey IAoncosr AUTHORIZED BY:
C 08KiZMISC .~ . - BODYMISC XY @ N T
CUSTOMER STATES THAT THE AIR PRESSURE LIGHT S ON FrsonoEmLE: ‘
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A
I* ooKizTPS - TIRE PRESSURE SET . S B DS e Rrber
CUSTOMER REQUESTS TO SET TIRE PRESSURE TO MANUFACTURER [F— Fox Fhanter
RECOMMENDED SETTING INSPECT TIRES FOR WEAR I—— — -
: ALL PARTS ]NSTALL_ED ARENEW UN[E% SPECIFIEC OTHEAWISE. 2
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SEAVICES WHICH GENERATE THESE WASTES,
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Vehicle Information

Part No. : | -
Save on : Tuesday, May 26, 2015, at 13:53:43

G-EDR Software Version : E-N-K-01-00-0006

EDR Data Limitations

Tools for downloading the EDRSs in Kia vehicles have been developed only for vehicles
produced after September 1, 2012. Currently, there is no tool for downloading accurate data
from the EDRs in Kia vehicles produced prior to this.

The retrieval of his EDR data has authorized by the vehicle's owner, or other legal authority.

The airbag ECU can store up to two events. Deployment events cannot be overwritten or
cleared from airbag ECU. Non-deployment events(which did not qualify as deployable
events) can be overwritten by subsequent events.

The specifications for EDR are designed to be compatible with NHTSA 49 CFR Part 563
rule. The EDR data recording specifications of airbag ECU are divided into the following four
categories.

- For the Event#1: Event#1-1 Event#1-2 Event#1-3 Event#1-4 Real-Time Data.

- For the Event#2: Event#2-1 Event#2-2 Event#2-3 Event#2-4 Real-Time Data.

The airbag ECU records data for all or some of the following crash(event)

But, depending on the installed airbag ECU, data for side crash and/or rollover crash(event)
may not be recored.

Ignition cycle counter(download) will increment by 1 every time when the power mode cycles
is changed from OFF/Accessory to IGN/RUN or EDR data is downloaded by using the
retrieval tool.

K2938510



<EBvent #1-1>

# 1 [ Delta-V (Longitudinal) ]

Num Time (ms) Delta-V (Longitudinal) (kph)
1 0.0 0
2 10.0 0
3 20.0 -3
4 30.0 -6
5 40.0 -9
6 50.0 -11
7 60.0 -13
8 70.0 -13
9 80.0 -13
10 90.0 -13
11 100.0 -13
12 110.0 -12
13 120.0 -12
14 130.0 -12
15 140.0 -12
16 150.0 -12
17 160.0 -12
18 170.0 -12
19 180.0 -12
20 190.0 -12

K2938510




21 200.0 -12
22 210.0 -12
23 220.0 -12
24 230.0 -12
25 240.0 -12
26 250.0 -12

# 2 [ Max. Delta-V (Longitudinal) ]

Num

Max. Delta-V (Longitudinal) (kph)

-13

# 3 [ Time_ Max. Delta-V (Longitudinal) ]

Num

Time_ Max. Delta-V (Longitudinal) (ms)

72.5

K2938510




# 4 [ Delta-V (Lateral) ]

Num Time (ms) Delta-V (Lateral) (kph)
1 0.0 0
2 10.0 0
3 20.0 0
4 30.0 0
5 40.0 0
6 50.0 0
7 60.0 0
8 70.0 0
9 80.0 0
10 90.0 0
11 100.0 0
12 110.0 0
13 120.0 0
14 130.0 0
15 140.0 0
16 150.0 0
17 160.0 0
18 170.0 0
19 180.0 0
20 190.0 -1
21 200.0 -1
22 210.0 -1
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23 220.0 -1
24 230.0 -1
25 240.0 -1
26 250.0 -1

#5 [ Max. Delta-V (Lateral) ]

Num Max. Delta-V (Lateral) (kph)

1 -2

# 6 [ Time_ Max. Delta-V (Lateral) ]

Num Time_ Max. Delta-V (Lateral) (ms)

1 297.5

# 7 [ Time_ Max. Delta-V (Resultant) ]

Num Time_ Max. Delta-V (Resultant) (ms)

1 72.5

K2938510




# 8 [ Vehicle roll angle ]

Num Time (sec) Vehicle roll angle (DEG)
1 -1.0 0
2 -0.9 0
3 -0.8 0
4 -0.7 0
5 -0.6 0
6 -0.5 0
7 -0.4 0
8 -0.3 0
9 -0.2 0
10 -0.1 0
11 0.0 0
12 0.1 0
13 0.2 0
14 0.3 0
15 0.4 0
16 0.5 0
17 0.6 0
18 0.7 0
19 0.8 0
20 0.9 0
21 1.0 0
22 1.1 0
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23 1.2 0
24 1.3 0
25 1.4 0
26 1.5 0
27 1.6 0
28 1.7 0
29 1.8 0
30 1.9 0
31 2.0 0
32 2.1 0
33 2.2 0
34 2.3 0
35 24 0
36 2.5 0
37 2.6 0
38 2.7 0
39 2.8 0
40 2.9 0
41 3.0 0
42 3.1 0
43 3.2 0
44 3.3 0
45 3.4 0
46 3.5 0
47 3.6 0
48 3.7 0
49 3.8 0
50 3.9 0
51 4.0 0
52 4.1 0
53 4.2 0
54 4.3 0
55 4.4 0
56 4.5 0
57 4.6 0
58 4.7 0
59 4.8 0
60 4.9 0
61 5.0 0

K2938510




<EBvent #1-2>

# 1 [ Vehicle Speed ]

pd
c
3

Time (sec)

Vehicle Speed (kph)

-5.0

6

-4.5

-4.0

-3.5

-3.0

-2.5

-2.0

-1.5

-1.0

-0.5

D3 lo e |~N|o|o|s|w |

0.0

Njooooojan|jo|o|o

K2938510




# 2 [ Engine Throttle ]

Z
c
3

Time (sec)

Engine Throttle (%)

-5.0

4

-4.5

-4.0

-3.5

-3.0

-2.5

-2.0

-1.5

-1.0

-0.5

o N N N N R RS

g = CC R I B ENH ORI N ENR TR TN BN

0.0

N
w

# 3 [ Service brake_ on/off ]

Num Time (sec) Service brake _ on/off
1 -5.0 OFF
2 45 OFF
3 -4.0 OFF
4 -35 OFF

K2938510




5 -3.0 OFF
6 -2.5 OFF
7 -2.0 OFF
8 -1.5 OFF
9 -1.0 OFF
10 -0.5 OFF
11 0.0 OFF

# 4 [ Ignition Cycle_ Crash ]

Num

Ignition Cycle_ Crash (Cyc.)

2339

# 5 [ Safety belt status_ driver ]

Num

Safety belt status_ driver

OFF

# 6 [ Airbag warning lamp on/off ]

Num

Airbag warning lamp on/off

OFF

# 7 [ Time to deploy_ Frontal airbag-1st stage_ driver ]

Num

Time to deploy_ Frontal airbag-1st stage__ driver (ms)

25

# 8 [ Time to deploy__ Frontal airbag-1st stage_ passenger |

Num

Time to deploy_ Frontal airbag-1st stage  passenger (ms)

25

K2938510




# 9 [ Number of event ]

Num

Number of event

1 event

# 10 [ Time from Event 1 to 2 ]

Num

Time from Event 1 to 2 (ms)

0

# 11 [ Completed file recorded ]

Num

Completed file recorded

YES

K2938510




# 12 [ Engine RPM |

Num Time (sec) Engine RPM (RPM)
1 -5.0 800
2 -4.5 800
3 -4.0 800
4 -3.5 800
5 -3.0 800
6 -2.5 800
7 -2.0 800
8 -1.5 800
9 -1.0 800
10 -0.5 900
11 0.0 1500

# 13 [ ABS activity |

Num Time (sec) ABS activity
1 -5.0 OFF
2 -4.5 OFF
3 -4.0 OFF
4 -3.5 OFF

K2938510




5 -3.0 OFF
6 -2.5 OFF
7 -2.0 OFF
8 -1.5 OFF
9 -1.0 OFF
10 -0.5 OFF
11 0.0 OFF

# 14 [ Stability control ]

Num Time (sec) Stability control
1 -5.0 ON
2 -4.5 ON
3 -4.0 ON
4 -3.5 ON
5 -3.0 ON
6 2.5 ON
7 -2.0 ON
8 -1.5 ON
9 -1.0 ON
10 -0.5 ON
11 0.0 ON

K2938510




# 15 [ Steering input |

Num Time (sec) Steering input (DEG)
1 -5.0 -250
2 -4.5 -250
3 -4.0 -250
4 -3.5 -250
5 -3.0 -250
6 2.5 -250
7 2.0 -225
8 -1.5 -200
9 -1.0 -225
10 -0.5 -240
11 0.0 -205

Note) Positive value(CCW), Negative value(CW)

# 16 [ Safety seat belt_ passenger ]

Num

Safety seat belt_ passenger

OFF

K2938510




# 17 [ Seat track position switch_ foremost_ status_ driver |

Num

Seat track position switch_ foremost_ status_ driver

Not Supported

# 18 [ Seat track position switch_ foremost_ status_ passenger |

Num

Seat track position switch_ foremost_ status_ passenger

Not Supported

# 19 [ Occupant size(5th percentile female or larger) classification_ driver ]

Num

Occupant size(5th percentile female or larger) classification_ driver

Not Supported

# 20 [ Occupant size(Child) classification_ passenger |

Num

Occupant size(Child) classification_ passenger

NO

# 21 [ Time to deploy_ Frontal airbag-2nd stage_ driver ]

Num

Time to deploy_ Frontal airbag-2nd stage__ driver (ms)

145

# 22 [ Time to deploy_ Frontal airbag-2nd stage_ passenger ]

Num

Time to deploy_ Frontal airbag-2nd stage_ passenger (ms)

145
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# 23 [ Time to deploy__ side airbag_ driver |

Num

Time to deploy__ side airbag_ driver (ms)

No deployment

# 24 [ Time to deploy_ side airbag_ passenger ]

Num

Time to deploy_ side airbag_ passenger (ms)

No deployment

# 25 [ Time to deploy_ curtain airbag__ driver |

Num

Time to deploy_ curtain airbag__ driver (ms)

No deployment

# 26 [ Time to deploy_ curtain airbag_ passenger ]

Num

Time to deploy_ curtain airbag_ passenger (ms)

No deployment

# 27 [ Time to fire_ pretensioner_ driver ]

Num

Time to fire_ pretensioner_ driver (ms)

No deployment

# 28 [ Time to fire_ pretensioner_ passenger |

Num

Time to fire_ pretensioner_ passenger (ms)

No deployment

K2938510




# 29 [ Frontal airbag deployment_ Second stage disposal_ driver ]

Num

Frontal airbag deployment_ Second stage disposal__ driver

YES

# 30 [ Frontal airbag deployment_ Second stage disposal_ right front passenger ]

Num

Frontal airbag deployment_ Second stage disposal_ right front passenger

YES

# 31 [ Frontal airbag deployment_ Third stage disposal_ right front passenger ]

Num

Frontal airbag deployment_ Third stage disposal_ right front passenger

YES

# 32 [ Time to deploy_ Frontal airbag-3rd stage_ driver |

Num

Time to deploy_ Frontal airbag-3rd stage_ driver (ms)

Not supported

# 33 [ Time to deploy__ Frontal airbag-3rd stage  passenger ]

Num

Time to deploy_ Frontal airbag-3rd stage_ passenger (ms)

145

K2938510




<EBvent #1-3>

# 1 [ Acceleration (Longitudinal) ]

Num Time (ms) Acceleration (Longitudinal) (g)
1 0.0 0.0
2 10.0 -2.5
3 20.0 -8.0
4 30.0 -7.5
5 40.0 -9.0
6 50.0 -6.0
7 60.0 -2.5
8 70.0 -0.5
9 80.0 0.0
10 90.0 0.0
11 100.0 0.5
12 110.0 0.0
13 120.0 0.0
14 130.0 0.5
15 140.0 0.0
16 150.0 0.0
17 160.0 0.5
18 170.0 0.0
19 180.0 0.0
20 190.0 0.0
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21 200.0 0.0
22 210.0 0.0
23 220.0 0.0
24 230.0 0.0
25 240.0 0.0
26 250.0 0.0
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# 2 [ Acceleration (Lateral) ]

Num Time (ms) Acceleration (Lateral) (g)
1 0.0 0.0
2 10.0 0.0
3 20.0 -1.5
4 30.0 0.0
5 40.0 -1.0
6 50.0 1.0
7 60.0 1.5
8 70.0 1.0
9 80.0 -1.0
10 90.0 -0.5
11 100.0 -0.5
12 110.0 -0.5
13 120.0 0.0
14 130.0 0.0
15 140.0 0.5
16 150.0 0.0
17 160.0 0.0
18 170.0 -0.5
19 180.0 -0.5
20 190.0 -0.5
21 200.0 -0.5
22 210.0 -0.5
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23 220.0 -0.5
24 230.0 -0.5
25 240.0 0.0
26 250.0 0.0
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# 3 [ Acceleration (Normal) |

Num Time (ms) Acceleration (Normal) (g)
1 0.0 Not supported
2 10.0 Not supported
3 20.0 Not supported
4 30.0 Not supported
5 40.0 Not supported
6 50.0 Not supported
7 60.0 Not supported
8 70.0 Not supported
9 80.0 Not supported
10 90.0 Not supported
11 100.0 Not supported
12 110.0 Not supported
13 120.0 Not supported
14 130.0 Not supported
15 140.0 Not supported
16 150.0 Not supported
17 160.0 Not supported
18 170.0 Not supported
19 180.0 Not supported
20 190.0 Not supported
21 200.0 Not supported
22 210.0 Not supported
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23 220.0 Not supported
24 230.0 Not supported
25 240.0 Not supported
26 250.0 Not supported
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<EBvent #1-4>

# 1 [ Acceleration Pedal ]

pd
c
3

Time (sec)

Acceleration Pedal (%)

-5.0

0

-4.5

-4.0

-3.5

-3.0

-2.5

-2.0

-1.5

-1.0
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-0.5
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< Real-time Data >

# 1 [ Ignition cycle_download ]

Num

Ignition cycle_download (Cyc.)

1

2516
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<EBvent #2-1>

There is no recorded event.
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<EBvent #2-2>

There is no recorded event.
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<EBvent #2-3>

There is no recorded event.

K2938510



<EBvent #2-4>

There is no recorded event.
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< Real-time Data >

# 1 [ Ignition cycle_download ]

Num

Ignition cycle_download (Cyc.)

1

2516
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<EBvent #1-1>

07 DAG620150FF8000007F7TF7C797674727272727273737373737373737373
7373737373721D7F7TF7F7F 7TF 7TF 7TF 7F 7TF 7TF 7TF 7TF 7TF 7TF 7TF 7TF 7TF 7TF 7TF TE TE TE 7TE
TETETETD 771D 7F7F 7TF 7TF 7TF 7TF 7TF 7TF 7TF 7TF 7TF 7TF 7TF 7TF 7TF 7TF 7TF 7TF 7TF 7TF 7TF 7TF 7TF 7F

7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F TF 7F
7F 7F 7F 7F 7F 7F 7F 01

<Event #1-2>
07 DA 620151 FF FF FF FF 06 06 05 05 05 06 06 06 06 06 07 04 04 04 04 04 04 04 04 04 08
175555150923 00001919000001080808080808080808090FO000000555515

4D 4D 4D 4D 4D 4D 52 57 52 4F 56 00 03 03 07 02 91 91 FF FE FF FE FF FE FF FE FF FE FF FE
01 03 FF 91

<Event #1-3>

07 DA620152E00000007F FF 7F FA7TFEF 7FFO7FED 7F F37F FA7F FE 7F FF 7F FF 80
00 7F FF 7F FF 80 00 7F FF 7F FF 80 00 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F
FF7F FF 7F FF 7F FC 7F FF 7F FD 80 01 80 02 80 01 7F FD 7F FE 7F FE 7F FE 7F FF 7F FF 80
00 7FFF7FFF7FFE7FFE7F FE7F FE 7F FE 7F FE 7F FE 7F FF 7F FF 00 00 00 00 00 00 00
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

<Event #1-4>

07 DA 62 01 62 80 00 00 00 00 00 00 00 00 00 00 00 00 0B 39

< Real-time Data >

07 DA 62 01 DO FF FF FF 00 79 A1 F5 FD FD FD FD 17 18 19 17 FF FF 16 18 16 16 FF FF 09 D4
FD FF FF FF

<EBvent #2-1>

There is no recorded event.
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<EBvent #2-2>

There is no recorded event.

<EBvent #2-3>

There is no recorded event.

<EBvent #2-4>

There is no recorded event.

< Real-time Data >

07 DA 62 01 DO FF FF FF 00 79 A1 F5 FD FD FD FD 17 18 19 17 FF FF 16 18 16 16 FF FF 09 D4
FD FF FF FF
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