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Kia Motors America, Inc. 

Corporate Headquarters 

111 Peters Canyon Road 

Irvine, CA 92606-1790 USA 

T 1 949 468 4800 F 1 949 468 4905 

September 28, 2017 

Thank you for contacting Kia Motors America (KMA).  We appreciate your feedback and value this 
opportunity to hear directly from you.  This letter is in response to your request for assistance and 
subsequent communication. On behalf of KMA, please accept our apologies for any inconveniences you 
have experienced regarding your Kia vehicle.  I have carefully reviewed your case history and would like to 
propose the following resolution:   

1. Kia shall reimburse you two (2) car payments totaling $280.06 as a gesture of goodwill for any 
inconveniences you have experienced and consider your claim fully settled.  

2. All settlements will require a signed release before any funds are distributed.  All vehicle warranties 
would remain in full effect as stated in the vehicle’s Warranty and Consumer Information Manual.  

Please advise of your acceptance of this goodwill offer by signing this letter where indicated below and 
returning it to me via fax at (520) 770-4786 or scan and email to AshleyLewis@kiaconsumeraffairs.com. 
Please allow 30-45 days for completion of this process.   

This offer is valid through October 28, 2017.  Thank you for your courtesy and cooperation. 

Escalated Case Representative 
Phone: (520) 770-4738     Fax: (520) 770-4786 
Email: AshleyLewis@kiaconsumeraffairs.com
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USED Date of Purchase 

(or N/A) :
9/12/2015

USED Mileage 

at Purchase (or N/A) :
26,740

CPO 

(Yes/No or N/A) :
No

Mos. of USED Ownership 

(or N/A) :
38

Notes: 

Last Modified By: Ashley Lewis

OH043 OH043 OH043 OH043 OH043

124706 125390 125946 126621 127269

7/5/2017 7/20/2017 7/3/2017 8/21/2017 9/5/2017

RO Out Date 7/6/2017 7/27/2017 7/11/2017 8/25/2017 9/20/2017

2 8 9 5 16 40

51,005 51,304 51,426 51,576 51,580

51,005 51,310 51,426 51,576 51,580

0 6 0 0 0 6

No No No No No

0 8 9 0 0 17

N/A N/A N/A N/A N/A

No No No No No 0

No No No No No 0

No No No No No 0
Stated Concerns:

1 Maintenance LOF 0
2 SC / SA SC144 Hub Nut Replacement 1
3 Car will not start Battery replaced (CP) 1

4
Instrument cluster lighting intermittently going 

on and off
CND Performed TSB ELE093

Pitstop PS483 completed, R&R 

master light switch
3

5
Exterior lighting intermittently going on and off 

while driving
CND R&R both headlamp bulb sockets 2

6 Parking lights come on by themselves at times R&R IPM / Junction Box 1

7 0
8 0
9 0

10 0
NOTE: 0

2 2 2 1 1 0 0 0 8
* = Related Repair CND = Could Not Duplicate NVO = Normal Vehicle Operation

CP = Customer Pay (Non-Wty Repair) SC = Service Campaign

NRM = No Repair Made SOP = Special Order Part

OH : 18K miles/12 months - 1, 3, 8 or more repairs/30 calendar days - no final repair - title branding  Used -YES (if w/in LL period)

Servicing Dealer Code

TotalsRO In Date

Days Out of Svc.

Mileage In

Mileage Out

Service Alert Opened? (Yes/No)

Totals

USED VEHICLE INFORMATION: 

Miles Driven

Towed In? (Yes/No)

Days Rental Provided

TL Case Number (or N/A)

DPSM Contacted? (Yes/No)

FTS Involved? (Yes/No)

RO Number
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