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Dealer. Number

Contract Number

' B_uyer hlame and Address . - i Co—Buyer Name-and Address

You, the Buyer (and Co-Buyer, if any), may buy the vehiéle below for cash or on credit. By signing this contract, you choose
on credit under the agreements on the front and back 'of this contract. You agrea to pay the Creditor - Sellér (sometlmes
contract) the-Amount.Financed and Firance Charge in U.S. funds according te the payment schec{ule below We

ja dally basns The Truth In- Lendtng Dusclosures be!ow are part of thIS contract. -

- .:Credttorfsejier'(I_\Ianne-and.Addrese)..- '

anary Use For Whtch Purchased

Personal _fam y, or. household uniess —
; otherwu Vi '
ibusingss - =k

: .:t\_lew;{t._is_edeemo . .Year | an

USED "ééta'""" |
-, o pow
""" FEDERALTFIU

B agrtoultural' o |:|“

K insurance Your may huy th

ANNUAL
PERCENTAGE‘

" yolir credit as -
& ayeariy rate

cost you

I
-+ cceniificates. from. thie Harmed ins

.physn:al : amage tnsur—-‘ ]
~'-ancathis contract: requures “(see: back) from anyone; T
: s i Y )

ny lnsuranoe is ¢hecked: bilow p0I|c|es °r.';::1 _
_mpamos will.

. describe the terms and conditions: :
:“Check the insurance you.want-and sigh helow

E_;othj .7 }'

of §. 20 or 5 % of each installment; whtchever 13_9%
- Prepaynient. If you pay off all your-debt early, your-will nofhave 16 pay a’ penalty
‘Security Interest “You dre giving'a secirity interest in the Vehicls Being’ purchased
i Aclcllltonal Informatlon See this - ¢ontract -far mofe nformatton incluic
_ i default any reqmred repayment in tuII before the scheduted date and

cunty'tnterest

| Credit” Ilté insutance and credlt d|sob|I|
: reqwred to obtain tredit. Your décision-fo buj:or et buy credit |

g information, about nonpayment

1 'ITEMIZATION OF AMOUNT FINANCED
1 Cash pnce ‘of veh[cte, accessortes, and taxes.. . - ) .
A 2 -Other charges. mcludmg amounts paid to others on your behalf (Setler may keep

: partoitheseamounts) C e e .
. A Government taxes not included in. Itnetabove

1+ | , @oﬁg?ten‘t&qfnso andfor regtstratlon fees

RO 8 Govetnment cértificate of fitle fees -

D, Net trade-in payoff toﬁw‘f A

"E Optional Gap Contract

| F ‘Documentary Fee

. G Other charges. (Selter must |dent|fy who is pald and

p%a?a 47

b
-
bl

d‘a cribe purpose)
AP A
- OIIRE auaaaa:tg = ptaaiantat PROTE s 35500,
g f"‘? I e WA"
Lo BIA A $ N/A.
| A o /A
L PO T
u_é‘_étf.tt... . Iy CHAA
‘a 2 ¢ HiA
| WA N . i
. Total othar charges ad amounts paid:to others on your behalf '
|3 Total cash price (1+2) B T P .

A Ploesieeem e cammamh

()jf

" -_,below

”f,[nra

; =7Insurance Company Name: -
_ ;Ho.l:r,te Qﬁice:Ad,d_[ep_s :
B '.B ﬂf A

. Premtum $ :
: .Insuranoo Company Name f’U &

L : ‘Optional Credit Insurance
EB 3 $2292} 83 O Credlt Llfep X Buyer 1 Co—Buyerr_ El Both
- "Your Payment Schedule will Be. 1 [ Credit Dlsabtllty {3 -Buyer: [] ‘
U Nurmber of JAmountof Premtum _
Payments _ Payments : Credtt'Llfe$ o
. R I Jw {33 .Monthly begmmng ‘ CredltD ab:]lty $
' Or As F 9_"9“_"'5-- ' ' 11 Insuranco Company Name
i N iA
. B S . : : . : S Home Oﬁ'ceAddress
:Late Charge, If payment is not recetved in. fult W|th|n ' days after:it is. due you will pay a Iate charge ?5“{-5:‘ '

|nsurance are nof

: I|fe insurance-and credit disability insurance:will net.be & factor -

| in the credit approval process. They will not he provided unless, . | -

yousign and agree 1o pay the extra gost. i you chopse AHls -
insurance, the-cost: is: shown'in- iteni“6A: of the:l

“this contractif you make late Pt ménts,-Credit dtsabllrty",'

1" insurance doss ot cover anyiincreasé Inyour paymentar inthe . | -
number 6f pajments.. Coverags for credit life, insurance and .-
cradit dissbility insuranice erids on ihe-original due date'for the | -

Jast payment unIesa a dn‘ferent term tor ths |nsurance is shown :

Other Optlonal insuranoe

Type ot Insuranco

- "'Pé‘f-it‘_

Term

Premlum $ -

Typeoflnsurance _j

,Home Ofilce Address?‘é f ﬁ

: Other optlonal msurance IS noi mqreg

. |, = Your decision tobuyor not buy other optidnal Insurance: - o
1. will not-be: afactor:in the credit approvaLprocass It wills -

not-be provided unless you sign and ‘agree-to-pay the

izafion of: |- -
1 - Amount: Financed Credit|ife insurance:/s based oni your original” |
. paymant sehedule, This insurance. may nef pay all you owe an."| -




- Total downpayment = {if negatwe enter "0 and see llne ZD above) Sl L§ﬁ.@f}ﬁ O gy ] ] BUYE signatre, e SRR Dete
_'-75 Unpald balance of cash prlce (3 mlnus 4) $8108.87 1 | - ' R

T8 Insurance p ST s e S e X IR L
; LT AT . . Co- BuyerS:gnalure PR e Date

'A Costofoptlonal credltmsurance TR L o
".paid to the insurance company of companies < o T e T THIS INSURANGE DOES NOT ‘INCLUDE

Life . - e TR s e b - INSURANCE ON-YOUR: LIABILITY FOR BODILY
Dlsablll : ) s $ ]/ p sgrpceoes 2= CINJURY QR PROPERTY DAMAGE: WITHOUT
- - — S - SUCHINSURANCE YOU MAY.NOT OPEHATE »
B :Other optional insurance pau:l to Insurance Company or Comp‘ ""'.THlS VEHlCLE ON PUBLlC HlGHWAYS
Total {insurance charges™ ., : o : : -

=7 Ameuntfinanced (pnnclpal balance) (5 + 6)
+):8°; Firiaricé charge ¥ o :
] Tctal of payments (trme balance) (7 + 8)

‘-"'Returrled Chack Charge Ycu agree’ o paya charge
“o et do exceed $20 if any cheok: yeu give Uus is
| dlshcncred .

unt'of Securlty lnter'esl-Ftebcrding'Fee'P'aid in-'CaSh $

= ,-";OPTIONAL GAP CONTRACT A gap contract (debl cancellation contract) s ‘ot reqmred to-obtain credit and will not: be provided unfess ycu sigri helow and-agreé-to-pay the exlra charge 'If you ehoose - :
-] 40 buy agap: contraci, the charge g shown:in ltem ZEof the! ltemrzatlcn ct Amcunt Flnenced See your gap ccnlract ior detalls on the terms and conditions 1t provides. ks a part of this contract:

{Tem. ﬁig R e, T _ SR - WA
- ' Name of Gap Contract

1 | wam fobuy a gep contragt,

'l Buyer Slgns X.

SELLEFt’S lNITIALS

ancel

lE If checked a I|m|ted rlght
i1 You agree-that we have. - -
[*this contract within this time | per
| 'date'we assign the contract ort
| ‘this limited right to cancel. -

ontrat:t o 'aeelgn this ‘contract. If we are unable to assign
. 7Th|s limited right to cancel WIll end at the earller of the‘j

i State law does not provrde period for this After you slgn this contract,:
-1 you may only cancel it if the seller agrees, if this’ contra"t“is subje tto the li | right to cancel described
- above, or for legal: . You n 1is contrac nply ause you change your mlnd Thrs not|ce:,

B does not applv to hom fsollc atlo T : G

aThe Annual Percentage Flate may be -ne 'otrable wrth the Seller. The Seller may assi ‘n thrs contract.
Land retarn its rrght to recerve ; -

B K TAIL: BUYER: Do not. sign th|s contract in blank You are ent|tled to a copy ef the contract at the tlme
NE you slgn Keep it to protect your legal rights. :

ore‘you 5|gned th|s contract, we gave it to you and you were |
CC 'm ) etely fllled' '_n'-copy when you sugn‘ dit.

Gc-Buyer Slgns X Date -
GO0 C : OUVE 15 o e ; @ 101 Payny the ‘entire debt. An other owner s a person whose name- Is on the title to the vehicle but -
does not have te pay the debt. The other owner agrees tothe secunty interest in the vehicle given to us in this ccntract :

Other owner signs here X '_ - — - Address




Phone 513-677-6700 o “KINGS KIA , 22883 B0

_ _ A VEHICLE PURCHASE CONTRACT  bwe__09412/15- ..
DealNo.__ppg83 - : AND/OR DEPOSIT RECEIPT - Salesperson _ COLSTOM,JAMIE
Cust. No. L}.EE;G?{}B C - 9600 ngsAutomaIl Road - Clncmnatl, Ohic 45249 Orders# .~ - .= N :

_______ ———— efmmKngsma(Seller)thefollowmq;LPZ
) 7 VEHICLE
[IbEMO [IRENTAL UNIT - §ousep
.ake ;{7& : . Sfock No. ga;n-_g(]?ﬂ .

BodyType ¥R

-~ TRADE-IN (1) N PUFlCHASE
P ra Make 0 - c Seling |
N /A ] - Price . 4372 0gQ
‘ A Protaction 3
Package - . . IH ,’ &
Addad i dl -
. Equip. .- _ 1A
Mieage DocFes . 280100
: At ‘ ‘ R Ext Serv . :
Stock # i i . . Agrmnt m l A
TRADE-IN (2} _ WA
¥ro - Make |
" TY 2001 O
- FEE =% = e
MDde! E jA
Vin#- - i V- N 1
Miesge . AL 15021100
: : Sales I
Stock # :
, Tex 1053, 47
: Mew : ’
- ; . — : -Combingd:  ~=-| i weniofe - fLicense@ - | - - ﬁfﬂ
*TERMS AND CONDITIONS: ————— —— | Alowanos . ' /A g 181 50
1) The odometer of the purchased vehigle currsntly reads: N 297 401 ___milles - - - - - -
and is accurate ta the best of Seller's knowledge. C || Deposit ' 1 000( 06 Title Q 1 5 I OO
2) This written Vehicle Purchase Gontract constitutes. the final axpression of our agr it. - - - - —
Any and all representations, picmises, waranties or statements by Seller's agents or employees .| Cash Due ﬁ i ﬁ.
that differ in any way from this written agreement shall be nuli and vold. This contract is nDt blndlng = - - -
upon Seller untll accepted by Seller in writing. ’ ’ N i A
* 8) Inthe event Purchaser. breaches this centract by failure to-take delivery of 1he purchased veh:cle, - - “r - -
" itis agreed that'in lisu of praving damages tie Seller’s iquidated darhages shall be twenty percent . N -1 TOTAL
- (2096} of thé Total Gash Price. Ths Seller shall have the right to apply any downps.yment deposit,. - —t g CASH - :
or trade-in vehicle agalnst such damages. - - " -1 PRICE 1 5 105 b 97
: 4) Purchaser.warrants to Seller that Purchaser's trade-in vehicle doss not have a "salvaga" "ﬂood" - ; e o - - .
' “leman law buyback” or other type.of brandad titie. Purchaser further watrants that the emission TOTAL . : . i :
system on the trade-in vehiole is in proper opsrating condition and has not besn madifted in any CFIEDITS 100{][ . 00 e 10 00 0 00 | BN
manner. Seller reserves the right to reappratse or reduce the trade-in aliowance if the trade-in value - : ) = .
or condition has diminished between the time this contract was executed and Purchaser delivered
the trade-in to Saller. - o o THADE IN BALANCE OWED TO -
5) Seller acknowlaclges receipt of the above deposit and will-hald this or & similar vehicle untl | - . N l A . ) ‘] TRADE-IN
: ﬁ g ; 1/_2__,[__1 geposlt Is refundable only upon purohase of this or ancther vehicle i PAYOFF:
6) None of the abiove Terms and. Conditions shall bs .construgd to limit Seller’s tega[ remadles El SPOT DELIVEHY Purchaser agrees
dgainst Purchaser This’ cuntmctshall ba conemued undeér Ohio law. . that a-Motor Vehicle Contingent Delivery .
. . -Agreement and Medification to Purchaser's | . - - .
NEGATIVE EQUIT\’ TRANSFER AGREEMENT - .- . Instalirent and/cr Security Agreement Is .BALANGE
YWE ACKNOWLEDGE THE BALANCE OWED O THE: THABE—EN i I‘?E EXGEEDS ITS AGTUAL. - part of this Vehicle Purchase Contrect. DUE -
CASH VALUE. IY'WE AGREE TC TRANSFER $_ - ‘OF THE TFMDE-IN | x .
" PAYOFFTO THEBALANCE DUE ON THE PURCHASED VEHICLE. - '“’tlﬁﬂs : . .
i Parcheserls) .| S _ : o= FOR OFFICE USE ONLY — _
- " B Coe - UNPAID BALANCE OF CASH
WARRANTY INFORMATION AGV. ) ' PRICE DUE FROM
THE ONLY WARRANTY ON THE VEHIGLE IS THAT WHICH IS SUPPLIED BY THE VEHICLE ] N B - o i
MANUFACTUSER, 1NLESS THE SELLER, KINGS KIA. FURNISHES BUYER WITH A SEPA- . _ALLY FINANCTAL
RATE WRITTEN WARRANTY, MADE BY SELLER ON ITS OWN BEHALF. IN ALL CASES: 5 G . o '
EXCEPT SELLER’S SERPARATE WRINTEN WARRANTY, SELLER HERERY EXPRESSLY DIS- ‘ . RO SOy O3
CLAIMS ANY AND ALL WARRANTIES; EITHER EXPRESSED OR IMPLIED, INCLUD NGANY . D.EM. ' ' - - :
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR AFARTICULAR PURRCSE, |- = —— ~POCKEYSYHHEEE 20
THE PURCHASER ‘BY EXECUTION CF THIS CONTRACT, ACKNOWLEDGES THAT HE/ - " " ACCEPTED. . - e
SHE HAS READ THE CONTRACT AND AGREES TO ALL TS TEHMS AND GONDITIONS DUE BILL s part KINGS KIA
purchaser  of this contract )
inltlals .
DY
HOLP C_HECK' : -
purchaser agreement is part
Inlals  of this contract




September 26, 2017
Capifal °

Auto Finam:e

o ~ YOUR ACCOUNT STATUS

1-800-946-0332

De

Thank you for recently contacting us to validate your account status. Below is the account information you
requested, which is valid as of 9/26/2017. Please note, should any transactions post to your account or the
status of your account change, this notice may no longer be valid.

* Account Status: Your account is current.
+ Payment Amount: $157.36

If you have any questions, please contact us at 1-800-946-0332, Monday through Friday, from 8:00 a.m. to
9:00 p.m. Eastern Time,

Sincerely,

Capital One Auto Finance

This communication is from a debt collector and is an attempt to collect a debt; any information obtained will
be used for that purpose.

Capital One Auto Finance is a division of Capital One, National Association, and services the following Capital One affiliated company: Onyx
Acceptance Corporation.

Account Status_10005 $3dd 6854



Ly

Kia Motors America, Inc.
Corporate Headquarters

111 Peters Canyon Road

Irvine, CA 92606-1790 USA

T 1949 468 4800 F 1 949 468 4905

September 28, 2017

Thank you for contacting Kia Motors America (KMA). We appreciate your feedback and value this
opportunity to hear directly from you. This letter is in response to your request for assistance and
subsequent communication. On behalf of KMA, please accept our apologies for any inconveniences you
have experienced regarding your Kia vehicle. | have carefully reviewed your case history and would like to
propose the following resolution:

1. Kia shall reimburse you two (2) car payments totaling $280.06 as a gesture of goodwill for any
inconveniences you have experienced and consider your claim fully settled.

2. All settlements will require a signed release before any funds are distributed. All vehicle warranties
would remain in full effect as stated in the vehicle’s Warranty and Consumer Information Manual.

Please advise of your acceptance of this goodwill offer by signing this letter where indicated below and
returning it to me via fax at (520) 770-4786 or scan and email to AshleyLewis@kiaconsumeraffairs.com.
Please allow 30-45 days for completion of this process.

This offer is valid through October 28, 2017. Thank you for your courtesy and cooperation.

Escalated Case Representative
Phone: (520) 770-4738 Fax: (520) 770-4786
Email: AshleyLewis@kiaconsumeraffairs.com
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USED VEHICLE INFORMATION:

ED D: f h

us| a.te of Purchase 9/12/2015
ED Mil

USED Mileage 26,740

at Purchase

CPO No

Mos. of USED Ownership 38

(or N/A) :

Notes:

Last Modified By: Ashley Lewis

OH : 18K miles/12 months - 1, 3, 8 or more repairs/30 calendar days - no final repair - title branding Used -YES (if w/in LL period)

Servicing Dealer Code OHO043 OHO043 OHO043 OHO043 OHO043
RO Number| 124706 125390 125946 126621 127269
RO In Date 7/5/2017 7/20/2017 7/3/2017 8/21/2017 9/5/2017 Totals
RO Out Date| 7/6/2017 7/27/2017 7/11/2017 8/25/2017 9/20/2017
Days Out of Svc. 2 8 9 5 16
Mileage In 51,005 51,304 51,426 51,576 51,580
Mileage Out; 51,005 51,310 51,426 51,576 51,580
Miles Driven 0 6 0 0 0
Towed In? (Yes/No) No No No No No
Days Rental Provided 0 8 9 0 0
TL Case Number (or N/A) N/A N/A N/A N/A N/A
DPSM Contacted? (Yes/No) No No No No No
FTS Involved? (Yes/No) No No No No No
Service Alert Opened? (Yes/No) No No No No No
Stated Concerns:
1 |Maintenance LOF
2 |sc/sA SC144 Hub Nut Replacement 1
3 |car will not start Battery replaced (CP) 1
2 ::\nstar:;n:fv;t cluster lighting intermittently going D performed TSB ELEQ93 Pits(o:an::l:rahc;rtn:‘::::, R&R 3
5 :‘l:::‘:]rr:\f:;mg intermittently going on and off CND R&R both headlamp bulb sockets 2
6  |Parking lights come on by themselves at times R&R IPM / Junction Box 1
7
8
9
10
NOTE:
Totals 2 2 2 1 8

12416894






