05/13/2016 11:47 Battlefield Kia (FAX) 717 334 1629 P.001/003
INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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Customer Number: 9088 Invoice No;: 40143 1 E
£ 3
5V TWIN DRIVE
GE[TYSBURG, PA 17325
717-334-0126
48 SALVAT@RE ZUCCAREL
LICENSE MILEAGE IN/OUT TAG
04696 / 94696
OU, DA £ . : ROMISED. PO NO, RATE PAYMENT INV. DATE
C4MAY13 17:00 1BJAN16 0.00 CASH 19JAN16
R.O. OPENED READY [ OPTIONS: SOLD STK 3534 ENG:GANACHQ04039 ‘%fIﬁST OIL CHANGE F
ESFO FETIME INSPECTION EXCLU LABOR,REPAIRS, PARTS &
12:36 1BJAN16 08:03 19JAN16 S (MR-
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A PERFORM LUBE OIL AND FILTER
LOF PERFORM LUBE OIL AND FILTER

407 CPK 0.40 12.50 12.50

1 26300-35503 FILTER ASSY~-ENGINE 6.60 6.60 6.60

1 21513-23001 GASKET-OIL PLUG 1:00 1.00 1.00

5 OIL 5W20 OTL 2.97 2.97 14,85

PARTS: 22.45 LABOR: 12.50 OTHER: 0.00 TOTAL LINE A: 34,95

*

t\'l******i*****i*\h********iW*********************i**

B FREE KIA 360 WAUKAROT‘I\D/MPI INbPF‘C‘I‘ION
23PT FREE KIA 360 WALKAROUNQé% 2
! ”@?ﬁﬁl 0.00 0.00
0 "hm. LINE B: 0.00
?mf e x *I}?
"lylﬂ‘%

407 CPK -0.00
PARTS: 0.00 LABOR: I
PG

C CUSTOMER REQUESTTO cﬂ&cx BLOM
99 DIAG FOR BLOWHR MOTO

06 CP&% e ‘:wirw . il 89.95 89,95
PARTS : 0.00 R: i@;;:_ 4TOTAL LIME C- 89.95
*******#&**w*tf %‘: ;
D CUSTOMER REQUESTS éﬁ& LL s
CAUSE: SAA205 e
150046R0 - (SA205) itk ‘
407 WK . I i ' (N/C)
DARTS : 0.00 LABOR: 0 Uﬁ WW&%&&E@%““ TOTAL LINE D: 0.00

Uil L‘("

**i’*****************&****&i

E CUSTOMER REQUESTS RECALL SCi123
CAUSE: SC122
150033R0 SECi22
407 WK 0.50 (N/C)
1 UM090-CHO41 CAVITY WAX ‘ (N/C)
3 UM0O10-CHO44 UNDERCOATING SPRAY (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00

W e e e e W R ek ke R Rk K K R e s s ke o e ok R e o o ok e ek ke ke ok ok ok kR o ke ok ok o ok ke ke ok A

AR E LR AR R RS R LR EE R SR,

YQU MAY RECEIVEA CUSTOMER SATISFACTION SURVEY FROM KIA IN THE NEXT FEW
eSS F F AT koo cAeeT o S S TR BTt i | STATRMENT oroscLAeR | BRSO —
AN The foctory warmanly constiutes all LABOR
AHOVE) OR YOUR MANAGER INMEDIATELY. YOURCOMPLETE SATISFACTION® 1S OUR | of Iha Waminios. A aspac 1o N 9 102.45
NUMBER 1 CONCERN, THANK YOU tho salo of s ulum‘alnms’ The | PARTS AMOUNT $ 22.45
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT Ris nmoawnou o e e 3 3
CONTAINED HEREONIS ACCURATE UNLESSOTHERWISESHOWN. § DESCRIBED| (WIS “,nch'?,:, ,n "‘l,‘,,‘,,’;,' GAS, OlL, LUBE} 4 0.00
WERE PERFORMEDAT NO CHARGE TO OWNER, THEREWAS NO INDIGAT GN FROM THE | ™ i A % | SUBLET AMOURT b 0.00
ARPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANV PART REPAIRED OR | matanl, o “mwur A < 3
REPLACED UNDER THIS CLAIM HAD BEEN co~~e\.rcu IN ANY_WAY WITH ANY | Scile fathar P o MISC. CHARGES $ .00
ACCIDENT, Nreua NCE OR MSUSE RECORDS SUPP ARE | aythodzes any olher parson TOTAL CHARGAS
AVALABL VEAR FROM THE DATE OB PAYMENT NOTFICATION AT THE s o Sy v ALC b 124.90
SERVIGING OEALER FOR msw:cmnavmmuncnnsks RE’RESENTATIVE. conracion wir 1o sain of tg | LESS INSURANEE g 0.00
lemitams, .
SALES TAX $ 7.50
{SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED FERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUN] $ 132.40
Customer Copy
€ anyright 2000 ADP, ine. SERVICE WNVDICE #3 XBI2C

K3116805


donte.kirksey
foia


05/13/2016 11:48 Battlefield Kia (FAX) 717 334 1629 P.002/003
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Customer Number: 9088 Invoice No: 39997
BS V TWIN DRIVE
SBURG, PA 17325
717-334-0128
42 REBECCA KUHN
LICENSE MILEAGE IN/OUT TAG
59765 / 59768
L. PROD. DATE| WARR. EXP.: PROMISED PO NO, RATE PPAYMENT INV. DATE
04MAY13 17:00 10FEB15 0.00 CASH 11FEB15
R,O. OPENED READY OPTIONS: SOLD-STK:13534 ENG:G4NACHO04039 1)FIRST OIL CHANGE FREE
2 FRESEOL,LFSE(TIME Il‘;SPECTION EXCLUDES LABOR,REPAIRS,PARTS &
Maore
13:32 10FEB15 15:41 11FEB16
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES HEAT NOT WORKING
CAUSE: BLOWER/ HEAT INOP _
61810R00 ‘REPLACE -BLOWER MOTOR e . :
407 WK 0.40 , (N/C)
1 97113-2K001 MOTOR & FAN ASSY-A/C (N/C)
1 97035-08000 RESISTOR (N/C)
25386R00 REPLACED COOLANT FAN MOTOR
407 WK 0.40 (N/C
PARTS : 0.00 LABOR: 0.00 CTHER: 0.00 TOTAL LI&E A 0.00
********it****t**********'{n ?r R-E*.r* *Q't*****ﬁtitt**
B FREE KIA 360 WALKAROUND/MPJ.NEE ﬁm A i,
23PT FREE KIA 360 w?%gg.gﬂ v ~/MPI n\spncnow el gl 4}.
407 CPX PO ?Jg: 0.00 0.00
DARTS : 0.00 ) . 0 O THER "”‘ 04 gM TOTAL ) B 0.00
ok ok Kk L "@h*** 3 ****xﬂ Ykok kk ok k
4 i il
:‘ l‘_ i ll
il @.ﬂfs
M= el
Miv' ; u § g HE
i) *‘*‘4"%(&6«% ey
y%bé;%\ g{gé%z;ﬁzgaﬂ:cmgn %&g;&cfér’ggo%%%%?ﬁcﬁ?&fég/;I:I";'SEFTF:O%TH’!‘I%} STATEMENT OF DISCLAIMER DESCRIFFION - ToiaLS
ABGVE) OR YOUR MANAGER IMUED AT ELY. YOUR-COMPLETE SATISPACTION 18 00K | o o cnlrarmranty orstivies o | LABOR AMOUN] D 0.00
NUMBER 1 cmceau THANKYOU! %05?‘1&& tis olslgl;x\élm;‘;im sT'Sﬁ PARTS AMOUN} Q,OO
B SRR R R ey | B S [ ot o (ng : .00
NO CHARGE TO OWNER. THEREWAS NO INDICATION FROM THE | 1P ek SR AR SUBLET AMOURT b 0.00
APPEARANGE OF THE VEHIGLE OF OTHERWISE, THAT ANY PARY REPAIRED OR | fifoan "fer "a pariculor purgose, = - :
TErer e b e OO COM A SR | S o LTI R 0.00
AVAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT ThE | iulhoizas any oter person 1o ["TOTAL CHARGES D 0.00
SERVIGING DEALER FOR INSPECTION BY MANURACT URERS RESAESEITATNE connaction wihh tho’ sele of th | LESS INSURANEE 0.00
tamiloms SALES TAX $ O 00
(SIGNED)  DFALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT $ 0.00

Customer Copy

Gogpynght 2000 ADP, Ihe  SERVICE INVOICE 87 X312
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05/13/2016 11:49
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Customer Number; 9088

ield Kia (FAX) 717 334 1629 P.003/003

wn //l-/vﬁxvy K]

Invoice No: 3531 9

B5 V TWIN DRIVE
GEJTYSBURG, PA 17325

717-334-0126
33 BENJAMIN JOHNSON
LICENSE MILEAGE IN/ QUT TAG
54743 1 54744
v 1 Wil r RATE PAYMENT INV. DATE
04MAY13 17:00 03DEC14 0.00 CASH 05DEC14
R.0. OPENED READY OPTIONS: SOLD-STK:13534 ENG:GANACH04039 1)FIRST OIL CHANGE FREE
2 FREE LIFETIME INSPECTION EXCLUDES LABOR,REPAIRS,PARTS &
ISSIONS (More...)
13:11 03DEC14 10:28 0SDEC14
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
B CUSTOMER STATES HEAT MODE ISNT BLOWING TO THE FLOOR OR DEFROSTHER
CAUSE: NO HEAD AND MODE DOORS NOT SWITCHINOPERATION GOOD NOW
93730R00 REPLACE HEATER CONTROL: HEARD
407 WK 0,30 (N/C)
1 97250~2KAEIWK CONTROL: ASSY-HEATER g (N/C)
PARTS: 0,00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
Wk d ok K hhod ok kg K ke KR R K R R R T I e e e e R R ROR K Kk W e ke Ak
C FREE KIA 360 WALKAROUND/MPI INSPECTION
23PT FREE KIA 360 WALKAROUVD/MPI IVSPECTIOh
407 INSP 0.20 . : (N/C)
PARTS : 0.00 LABOR: i Hedds i pT.OTAL LINE C: 0,00
'*iw**********i*i*i£4*& kkmm****i*
R T S S T e ORI L PRI e | e o oscLann | DESCNIOR TOTAS
YOU RsEnwccexm.—ﬂn:ncEPLEASECONTACT YOUR CONSULTANT (SEEAOVISOR BOX | The factory warranly constiutes al | LABOR AMOUNT [ 0.00
ABOVE) O AGER IMMEDIATELY. YOUR "COMPLETE SATISFACTION™ IS OUR | of the warranties with respect 1o N .
NUMEER 1 coNcERN THANKYDU tha saly of vis llgmltoms. _ The PARTS AMOUN]I % 0.00
or horaby exprassly disclaims a = A an
CONTAED, H%?esoﬁﬁ‘s"%*c%ri'f?éEu'iL'es”seé‘fﬁé'acd.?é'sfﬂowfsE&‘xﬁc’é‘sfgé‘s?g&h"s‘é warantics st ogregs or | GAS, OL, LUBE b 0.00
WERE PERFORMEDAT NO GHARGE TO OWNER, THEREWAS NO INDICATION FROM THE | meliad "","““9 an imeled  TSUBLET AMOUNT 0.00
APPEARANCE OF THE VEHIGLE OR OTHERWISE, THAT ANY PART REPAIRED OR | waanty of erchananlly .o :
REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY [ doPs mm,"’ ssamer o | MISC. CHARG h 0.00
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAM ARE | 3iihedsed e Bl
LABLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTFICATION AT THE | Julhedzes ary oher peron lo | TOTAL CHARGES b 0.00
SERVICING GEALLR FOR INSPLGTION BY MANUACTURERS RE-RLSENTATIVE. conracion wih o salo of his | LESS INSURANDE g 0.00
D, SALES TAX % 0.00
[SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED FERSON  (DATE) | CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUN $ 0.00
Customer Copy
Copyrighl 2000 ADF. na BERVICE INVOICE 92 X310

K3116805





