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Summary for
AA-Dwelling

Summary for All Items

Line Item Total 4,389.85
Material Sales Tax 6.58

Replacement Cost Value $4,396.43
Less Depreciation (408.50)

Actual Cash Value $3,987.93
Less Deductible (500.00)

Net Claim $3,487.93

Total Recoverable Depreciation 408.50

Net Claim if Depreciation is Recovered $3,896.43

Ed Porter
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Recap of Taxes

Material Sales Tax Cleaning Mtl Tax Cleaning Sales Tax Clothing Acc Tax Manuf. Home Tax Storage Rental Tax
(6%) (6%) (6%) (6%) (6%) (6%)

Line Items
6.58 0.00 0.00 0.00 0.00 0.00

Total
6.58 0.00 0.00 0.00 0.00 0.00



Northeast Property Market Claim Office

1200 Atwater Drive, Suite 110
Malvern, Pennsylvania 19355
Phone: (800) 280-0714
Fax:  (866) 547-5534

7/27/2016 Page: 5

Recap by Room

Estimat

Area: 
4,389.85 100.00%

100.00%4,389.85

Subtotal of Areas 100.00%4,389.85

Total 4,389.85 100.00%
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Recap by Category with Depreciation

Items RCV Deprec. ACV

GENERAL DEMOLITION 24.71 24.71
PAINTING 65.66 65.66
SIDING 4,085.00 408.50 3,676.50
WINDOWS - WOOD 214.48 214.48

Subtotal 4,389.85 408.50 3,981.35
Material Sales Tax 6.58 6.58

Total 4,396.43 408.50 3,987.93

Depending upon the circumstances of your loss, our estimate may or may not include an amount for general contractor's overhead
and profit.  If you have questions regarding general contractor's overhead and profit and whether the services of a general
contractor are appropriate for your loss, please contact your claim representative before proceeding with repairs.

Any person who knowingly and with intent to defraud any insurance company or other person files an application for insurance
or statement of claim containing any materially false information or conceals for the purpose of misleading, information
concerning any fact material thereto commits a fraudulent insurance act, which is a crime and subjects such person to criminal
and civil penalties.
Specialized skill, licensing or certification may be needed of any contractor(s) that you retain, for instance, to identify the
presence and nature of any potential contaminants, toxins, pollutants, or other hazards that may be encountered during the course
of the work, or to utilize appropriate work practices and procedures during the course of the work. Check with your local or State
public health or environmental agency regarding potential hazards, including contractor qualifications and other requirements.
For your safety, it is prudent to avoid areas where damaged structures, materials or unknown substances may be present, and to
not disturb such structures, material, or unknown substances until your contractors have inspected the work site.
The suggestions above are provided only for your consideration. They in no way supplement, alter or modify your existing
coverage.  Your insurance policy is the legal contract that contains the terms and limitations of your coverage.
If you have any concerns about the grade of flooring on your estimate, you may take advantage of a free service that will provide
you with a more specific analysis. To use this option, please keep a 12" x 12" sample of your damaged flooring, and notify your
Allstate adjuster that you would like the additional analysis.
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Kia Motors America, Inc. 

Corporate Headquarters 

111 Peters Canyon Road 

Irvine, CA 92606-1790 USA 

T 1 949 468 4800 F 1 949 468 4905 

 
 

 

February 15, 2017 
 
Progressive Insurance 
5000 W Tilghman St. 
Suite 300 
Allentown, PA 18104 
 
Re: 2015 Kia Soul 

We have completed a thorough review of your case and are writing in reply to the concerns that prompted 
you to contact Kia Motors America (KMA). 
 
Based on a careful review of the information gathered during the inspection of the vehicle, KMA cannot 
determine a cause for the incident and there are no signs of a manufacturer’s defect. Therefore, KMA will 
not be reimbursing Progressive insurance for the money paid out on the claim. 
 
We have your comments on file in our office and appreciate your taking the time to contact us. KMA will 
take no further action at this time. 
 
 
 
Sincerely, 
 
 
 
 
 
Jeannie Mojica | National Consumer Affairs 

 Kia Motors America, Inc. 
111 Peters Canyon Rd. Irvine, CA 92606 
T 949.468.1191  F 949.468.4509 E JMojica@kiausa.com 
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    Technical Assistance Center Case Report

Printed By:ALiu-TL Case Number -K3112167 01/26/2016 08:37:50 AM 

Vehicle Data

Model/Year:  2015 SOUL Engine: G4FDFH557338 Model Code: B1512 

VIN: Mileage: 8485 

Prod Date: 4/22/2015 Warranty Start Date: 8/30/2015 

Port Options: CF, CN 

Factory Options: STD 

Freeze Frame Data 

STFT Bank1:   LTFT Bank1:   Fuel Status Bank:   

STFT Bank2:   LTFT Bank2:   Fuel Status Bank 2:   

RPM:   Coolant Temp:   CALC Load:   

Vehicle Speed:   APS Sensor 1% :    APS Sendor 2% :   

Absolute TPS 1% :   Absolute TPS 2% :   Engine Run Time :   

Phone: Fax:

Contact: Lisa Si  Contact Title: Service District:

Case Details 

Title:  Cust states: My car caught fire and NO LONGER HAVE A CAR NEED HELP ASAP                                   

Symptom:

System: Please Specify 

Component:

Resolution: Solution ID:

Case History

*** PHONE LOG 01/25/2016 06:18:37 AM RWillyard Action Type:  
Customer states: 
1.When I purchased the vehicle 
2.I can not remember if I have gap insurance 

Writer staets: 
1.Manufacture warranty is all I can see 

Customer states: 
1.The car caught fire yesterday  
2.It was part of the pinion recall  
3.I am not sure what to do with this 
4.I need help  

Writer states: 
1.Were there injuries 
2.I am sorry that happened.  
3.Was the incident reported to the police 
4.Do you have auto insurance? 

Customer states: 
1.I only have liability 
2.I thought I had gap insurance 
3.It was reported to the police because they fire department had to put out the fire. 
4.I was driving down the alley and the neighbor’s house was melted because of the fire.  
5.So I am stessed about that too 
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Case History
6.I have only had the car for 3 months. 

Writer states: 
1.I will take the accident report 
2.Then forward this to the national office and they will follow up with you regarding your concerns. 




