INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Kia Motors America

P.O. Box 52410 CONSUN
Irvine, CA 92619

Attn: Customer Relations

February 6, 2015

To Whom it May Concern:

Per a conversation with one of your customer service reps today, | am sending in photos
of my 2014 Kia Soul which caught on fire this morning while I was driving it. These were taken
with my cell phone, so they are not the best.

in # for this vehicle
was purchased on June 14,
no known problems. The fire started very quickly in the tront of the vehicle this morning and

spread to the whole car within minutes. The fire started so quickly that by the time I realized
what was going on, [ was unable to get out of my driver's side door because that whole side of
the car was on fire. [ had to climb over to the passenger door to get out and then get my daughter,
who was riding in the back, out. My daughter, who has Down Syndrome, did not know to get out
on her own. It was a very frightening experience and one that could have ended very badly if we
had not gotten out in time. I am requesting that you look into this incident. This should not have
happened and I worry that it may happen to someone else.

My insurance claims adjustor is Gina Carstens with Geico and her phone number is 1-
800-841-9160 ext. 2792 and she can arrange for an investigator from Kia to look at the vehicle.
You can also contact the Glenford Fire Dept. and ask for Chief Chris Helser to request a copy of
the fire report. Their phone number is 740-659-2262.

I have been a loyal Kia owner for over ten years. This is my third Kia vehicle and I am
devastated about what has happened to it. More importantly, I want to know why it happened. I
want to know that I can trust Kia again in the future.

to contact me at my home -
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