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Last name First name VIN of   Case Number Mileage 

,         ,                               
    

Dealer:    

Kia Case Type Lvl1: 

Kia Case Type Lvl2: 

Kia Case Type Lvl3: 

Kia Case Type Lvl4: 

   

2013 SOUL 

 2 

05/23/2013 

Complaint 

Quality 

Product Liability 

Other 

Case moved into WIPBin 5/22 (Tuesday) and Sub Status of Assigned 
 
***  05/23/2018 11:16:05 (GMT-08:00) Pacific Time (US & Canada) *** 
Closed with Resolution Code : Concerns Recorded 
[Resolution Summary] 
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Last name First name VIN of   Case Number Mileage 

,         ,                               
    

Dealer:    

Kia Case Type Lvl1: 

Kia Case Type Lvl2: 

Kia Case Type Lvl3: 

Kia Case Type Lvl4: 

   

2013 SOUL 

 27,000 

08/06/2013 

Complaint 

Quality 

Product Liability 

Fire/Explosion 

Case History 

*** PHONE LOG 02/23/2015 08:44 AM US Mountain Standard Time WBurks 
cust stated: 
1. Getting ready to move 
2. The engine started shaking last time I drove it 
3. Had it towed by the insurance 
4. The engine was damaged 
5. Insurance is covering most of the fire damage 
6. My insurance said to call Kia for the rest to be covered by warranty  
 
 
 
writer stated: 
1. Apologized 
2. Explained that the car will need to go to a Kia dealer  
3. Verifed cust info  
4. What Kia dealer will the car go to 
 
cust stated: 
1. I do not know  
2. How am I going to get it there  
 
writer stated: 
1. Explained RSA will have car towed to nearest dealer  
2. Provided case# 
 
cust stated: 
1. Ok thank you 
 
 
writer stated: 
1. Took accident scripting  
2. Explained to call us back when car is towed to dealer  
3. Explained to call when cust knows what dealer car is going to  
 
cust stated: 
1. The insurance will only cover the fire damage 
2, Not any other repairs 
3. Will call when I get the car towed 
 
 
----------------------------------------------CALL TO ACTION ----------------------------------------------------- 
 
1. Sending to NCA for review 
2.  Cust alleges car was on fire 
3. Car is not at a Kia dealer  
4. Cust will be having towed from repair shop to Kia 
5. Cust is requesting that Kia cover what the insurance did not cover 
 
--------------------------------------------CALL TO ACTION-------------------------------------------------------- 
 
  
*** PHONE LOG 02/26/2015 11:28 AM Pacific Daylight Time MHillegas Action Type:Outgoing call 
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Last name First name VIN of   Case Number Mileage 

,         ,                               
    

Dealer:    

Kia Case Type Lvl1: 

Kia Case Type Lvl2: 

Kia Case Type Lvl3: 

Kia Case Type Lvl4: 

   

2013 SOUL 

 27,000 

08/06/2013 

Complaint 

Quality 

Product Liability 

Fire/Explosion 

 
  
*** PHONE LOG 06/25/2015 12:46 PM US Mountain Standard Time JJenkins Action Type:Incoming call 
Sally from Insurance co. called in to check reimbursement status.  
1   as last two calls in 
2 Doesn't want to speak with RSA claims they are not helping me they just are denying me 
 
Writer states: 
1 Apologized but we do not handle RSA claims here 
2 You will have to work with that dept 
3 Offered transfer 
 
Sally states: 
1 Repeats complaint and disconnects call 
 
  
*** CASE CLOSE 06/25/2015 12:46 PM US Mountain Standard Time  



 

 Kia Motors America  

Consumer Affairs Department 
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Last name First name VIN of   Case Number Mileage 

,         ,                               
    

Dealer:    

Kia Case Type Lvl1: 

Kia Case Type Lvl2: 

Kia Case Type Lvl3: 

Kia Case Type Lvl4: 

   

2013 SOUL 

 0 

08/05/2013 

Complaint 

Quality 

Product Liability 

Fire/Explosion 

Case History 

*** PHONE LOG 03/27/2015 04:28 PM Pacific Daylight Time SGuindi 
NCA rec'd letter from Borgelt Powell Peterson & Frauen SC. Letter states: 
1. This law firm has been retained on behalf of Badger Mutual Insurance Company in connection with the fire that 
occurred on 3/5/15. 
2. In investigating the cause and origin of the fire, it appears that materials, equipment, installation or other services 
performed by one or more of you may potentially have been involved in the cause and origin of the fire. 
3. We have attempted to leave the fire scene undisturbed, without modification, as much as possible. 
4. The inspection and investigation will commence on 4/16/15. 
5. You are invited to attend and participate. 
 
Attaching to case and dispatching to NCA.  
 
  
*** PHONE LOG 03/30/2015 08:36 AM Pacific Daylight Time JMojica Action Type:Ltr/email/fax rec'd 
From: Cronin, Joshua [mailto:jcronin@borgelt.com]  
Sent: Monday, March 23, 2015 7:02 AM 
To: ] 
Subject: Badger Fire Loss: 1 of 4 
 
We do not have any fire/police report at this time.  Photographs are attached. 
 
Joshua B. Cronin 
Borgelt, Powell, Peterson & Frauen, S.C. 
735 N. Water Street, Suite 1500 
Milwaukee, WI 53202 
PH: 414-287-9176 
Email: jcronin@borgelt.com <mailto:jcronin@borgelt.com> 
 
 
  
*** CASE CLOSE 03/30/2015 08:37 AM Pacific Daylight Time  
Legal handling case. 
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Last name First name VIN of   Case Number Mileage 

,                                   
    

Dealer:    

Kia Case Type Lvl1: 

Kia Case Type Lvl2: 

Kia Case Type Lvl3: 

Kia Case Type Lvl4: 

   

2013 SOUL 

 27,000 

04/11/2013 Laurel MS  MS003 KIA of Laurel 

Complaint 

Quality 

Product Liability 

Fire/Explosion 

4. Based on the pictures, I am unsure that a cause could be determined. 
5. Regardless, I hope everything gets sorted out between you and your ins. co. 
 
Customer: 
1. Ok, thank you. 
 
Wtr: 
1. Thanked customer and disconnected. 
 
  
*** CASE CLOSE 06/30/2015 09:19 AM Pacific Daylight Time JMojica 
Closing case pending further contact. 
 
  
*** CASE CLOSE 06/30/2015 03:43 PM Pacific Daylight Time JMojica 
TREAD review complete. 









 

 Kia Motors America  

Consumer Affairs Department 
Page 1 of 2 

Last name First name VIN of   Case Number Mileage 

,         ,                               
    

Dealer:    

Kia Case Type Lvl1: 

Kia Case Type Lvl2: 

Kia Case Type Lvl3: 

Kia Case Type Lvl4: 

   

2013 SOUL 

 0 

06/22/2012 

Complaint 

Quality 

Product Liability 

Fire/Explosion 

Case History 

*** PHONE LOG 03/28/2017 09:30 AM Pacific Daylight Time BCrosby 
NCA rec'd letter from Cozen O'Connor. Letter states: 
1. Our firm was retained by State Farm Fire and Casualty Insurance. 
2. Fire likely originated within a Kia.  
3. Retain and preserve any and all documents  related to manufacturing 2013 Kia Souls. 
 
Attaching and dispatching to NCA.  
 
  
*** PHONE LOG 03/29/2017 07:57 AM Pacific Daylight Time RRistow Action Type:Outgoing call 
Wrt left VM for attorney Robert Phelan. Pending C/B. 
 
  
*** PHONE LOG 03/29/2017 11:44 AM Pacific Daylight Time RRistow Action Type:Outgoing call 
Attorney Bob Phelan left VM requesting a C/B. 
 
  
*** PHONE LOG 03/29/2017 11:46 AM Pacific Daylight Time RRistow Action Type:Outgoing call 
Wrt contacted Bob Phelan: 
1. Calling to see if you had any other info you were able to provide. 
2. Let you know we were in contact with your investigator. 
 
Bob replied: 
1. I am aware of that. 
2. Whatever he gave you, is what I would be able to offer. 
3. Give me a call on Friday and I will give you an updat. 
 
Wrt replied: 
1. Okay, thanks for the help. 
 
  
*** NOTES 03/29/2017 11:46 AM Pacific Daylight Time RRistow Action Type:Dealer contact 
 
[!<For Internal Use Only 
 Bob Phelan's cell phone is 732-861-9426.>!] 
 
  
*** PHONE LOG 03/31/2017 08:43 AM Pacific Daylight Time RRistow Action Type:Outgoing call 
Wrt left a VM for Bob Phelan. Awaiting a C/B. 
 
  
*** PHONE LOG 04/03/2017 07:48 AM Pacific Daylight Time RRistow Action Type:Outgoing call 
Wrt left a VM for attorney Rob Phelan. Awaiting C/B. 
 
  
*** PHONE LOG 04/05/2017 07:19 AM Pacific Daylight Time RRistow Action Type:Outgoing call 
Wrt left a VM for attorney Robert Phelan. Pending customer contact. 
 
  
*** PHONE LOG 04/06/2017 09:11 AM Pacific Daylight Time RRistow Action Type:Outgoing call 
Wrt attempted to contact Rob Phelan: 
1. He will be out of the country until 4/17/17. 



 

 Kia Motors America  

Consumer Affairs Department 
Page 2 of 2 

Last name First name VIN of   Case Number Mileage 

,         ,                               
    

Dealer:    

Kia Case Type Lvl1: 

Kia Case Type Lvl2: 

Kia Case Type Lvl3: 

Kia Case Type Lvl4: 

   

2013 SOUL 

 0 

06/22/2012 

Complaint 

Quality 

Product Liability 

Fire/Explosion 

2. Contact his secretary for assistance at . 
 
  
*** PHONE LOG 04/06/2017 09:11 AM Pacific Daylight Time RRistow Action Type:Outgoing call 
Wrt left VM for Rob's secretary. Pending C/B. 
 
  
*** PHONE LOG 04/07/2017 09:26 AM Pacific Daylight Time RRistow Action Type:Outgoing call 
Wrt left a VM for investigator Bill Hayden. Awaiting C/B. 
 
  
*** PHONE LOG 04/10/2017 07:57 AM Pacific Daylight Time RRistow Action Type:Outgoing call 
Wrt left a VM for the attorney's secretary. Pending a C/B. 
 
  
*** PHONE LOG 04/11/2017 08:39 AM Pacific Daylight Time RRistow Action Type:Outgoing call 
Wrt left a message for investigator Bill Hayden. 
 
  
*** PHONE LOG 04/12/2017 09:26 AM Pacific Daylight Time RRistow Action Type:Outgoing call 
Wrt left a VM for Kelsha White(Rob's secretary). Pending C/B. 
 
  
*** PHONE LOG 04/13/2017 12:08 PM Pacific Daylight Time RRistow Action Type:Incoming call 
Scretaryu Kelsha white left a VM for wrt:; 
1. I do not have the answer to your question. 
2. Please wait for Rob to return in a week. 
 
 
 
  
*** PHONE LOG 04/19/2017 08:42 AM Pacific Daylight Time RRistow Action Type:Outgoing call 
Wrt left a VM for the attorney on his cell phone. Pending a C/B. 
 
  
*** CASE CLOSE 04/19/2017 08:52 AM Pacific Daylight Time RRistow 
Wrt was informed to reach out to attorney on 3/31 for an update on whether or not they would be pursuing leagal action 
against Kia. Wrt has made multiple attempts to reach the attorney and has not heard from him.  Case closed pending 
attorney contact. 
 
***  06/30/2017 08:45:44 (GMT-08:00) Pacific Time (US & Canada) *** 
Reopened with Sub Status of Working 
 
***  Others - Others created on 06/30/2017 08:45:48 (GMT-08:00) Pacific Time (US & Canada) and created by  Ryan 
Ristow *** 
TREAD review complete. 
 
***  06/30/2017 08:46:22 (GMT-08:00) Pacific Time (US & Canada) *** 
Closed with Resolution Code : CA-No Cust Contact 
[Resolution Summary] 




