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Last name First name VIN of   Case Number Mileage 

,         ,                               
    

Dealer:    

Kia Case Type Lvl1: 

Kia Case Type Lvl2: 

Kia Case Type Lvl3: 

Kia Case Type Lvl4: 

   

2011 SOUL 

 128,000 

04/01/2011 

Complaint 

Quality 

Product Liability 

Fire/Explosion 

 
***  Email - External Email Received commitment created on 05/03/2018 09:26:12 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 05/10/  and created by   *** 
 
***  05/03/2018 09:26:25 (GMT-08:00) Pacific Time (US & Canada) *** 
Case moved into WIPBin 1. Intro Calls and Sub Status of Assigned 
 
***  Email - External Email Received commitment fulfilled on 05/04/2018 08:09:07 (GMT-08:00) Pacific Time (US & 

 with Commitment Date 05/10/2018 closed by  *** 
Docs attached. 
 
***  Others - Others commitment created on 05/04/2018 08:09:26 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 05/04/2018 and created    *** 
 
***  Others - Others commitment fulfilled on 05/04/2018 15:23:58 (GMT-08:00) Pacific Time (US & Canada) with 

 Date 05/04/2018 closed by   *** 
Wrt reviewed with KMA engineers: 
1. Refer customer to insurance. 
 
***  Phone - Call - Outbound commitment created on 05/04/2018 15:24:14 (GMT-08:00) Pacific Time (US & Canada) 

 Commitment Date 05/07/2018 and created by   *** 
 
***  Phone - Call - Outbound commitment fulfilled on 05/07/2018 09:57:48 (GMT-08:00) Pacific Time (US & Canada) with 

 Date 05/07/2018 closed by   *** 
Wrt contacted the customer: 
1. Calling to let you know that I reviewed with the KMA engineers. 
2. They informed me that there is not any information that indicates this is a manufacturing defect. 
3. If your insurance would like to proceed with the investigation, they will subrogate us if they find a manufacturing defect. 
4. Explained subrogation. 
 
The customer replied: 
1. okay, I may get an attorney. 
 
Wrt replied: 
1. Well, whatever route you elect to go, please provide your insurance company or your attorney with my contact info as 
they will be speaking with me. 
 
The customer replied; 
1. okay, thanks for the call. 
 
***  05/07/2018 09:58:16 (GMT-08:00) Pacific Time (US & Canada) *** 
Closed with Resolution Code : Information Given 
[Resolution Summary] 
Case closed pending customer/insurance/attorney contact. 
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Last name First name VIN of   Case Number Mileage 

,                      
    

Dealer:    

Kia Case Type Lvl1: 

Kia Case Type Lvl2: 

Kia Case Type Lvl3: 

Kia Case Type Lvl4: 

   

2011 SOUL 

 50,000 

03/02/2011 Los Angeles CA CA140 Glendale KIA 

Complaint 

Quality 

Product Liability 

Fire/Explosion 

1.  Thank you for returning wtr's call. 
2.  Wtr received the results from the inspection performed by two KMA engineers on 7-3-13 and would like to review our 
findings with you. 
3.  Inspection consisted of a thorough examination of the exterior and interior of vehicle. 
4.  Our engineers were not able to determine the exact cause and origin of the fire because of the extent of burn 
damage to the vehicle, therefore, cause and origin of fire is undetermined at this time. 
5.  Since we were not able to determine the cause and origin of the fire, KMA will not be able to take responsibility for 
this incident. 
6.  Kia's next step is to wait for the insurance company's fire investigator's cause and origin report. 
7.  Unfortunately, KMA will not be able to offer you any assistance for the loss of your vehicle at this time. 
8.  We would need to refer you back to the insurance company to proceed with the insurance claim. 
9.  Fires are typically an insurance company concern first and foremost. 
10. It is the insurance company's responsibility to cover the loss of your vehicle and complete a full investigation on what 
caused the fire by sending a fire investigator to perform a C&O inspection. 
11. The burden of proof is on the insurance company to prove to the manufacturer that a vehicle defect caused the fire 
and file a subrogation claim with KMA. 
12. This becomes a matter between the insurance company and KMA to settle once a subrogation claim has been filed. 
13. Wtr understands that this may not be the outcome that you were looking for, however, it is Kia's decision and position 
in this matter based on the inspection performed by KMA engineers. 
14. Have you settle with your insurance company? 
15. We appreciate you contacting KMA and bringing this concern to our attention so that we could have an opportunity to 
complete an investigation and inspect the vehicle. 
16. Should you have any other information pertaining to this incident that you would like us to review, feel free to send it 
to us for review. 
 
Customer stated: 
1.  I am still in the process of trying to settle with the insurance company and I am still without a car. 
2.  Thank you for advising me of the results of the inspection by KMA engineers. 
 
  
*** CASE CLOSE 07/10/2013 09:33 AM Pacific Daylight Time  
Pending subrogation claim and/or further contact from insurance co. 
 
  
*** CASE CLOSE 07/12/2013 11:15 AM Pacific Daylight Time  
Tread reviewed. 




