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U.S. Department of Transportation
National Highway Tratfic Safety NH I s A
Administration .

1200 New Jersey Avenue SE.
Washington, DC 20590

CERTIFIED MAIL MAR 1 5 2019
RETURN RECEIPT REQUESTED

Mr. Thomas McCarthy

Head, Vehicle Safety Compliance NEF-102jo
Fiat Chrysler Automobiles US LLC PE18-016
800 Chrysler Drive

CIMS 482-00-83
Auburn Hills, MI 48326

Dear Mr. McCarthy:

This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation
(PE18-016) to investigate allegations of separation of the steering linkage (drag link) resulting in
loss of steering control in certain model year (MY) 2013 - 2018 Ram 2500 and 3500 vehicles
manufactured by Fiat Chrysler Automobiles US LLC (FCA), and to request certain information.
The separation occurs at a coupling device (an adjuster) used for alignment of the steering
system.

This office has received two reports of separation of the drag link resulting in loss of steering
control in certain MY 2013 - 2018 Ram 2500 and 3500 vehicles. One alleged incident occurred
while the vehicle was being driven at highway speed, resulting in a crash with injury, and
another occurred in a parking lot at low speed or while stopped. A copy of each of the reports
will be provided for your information, and the reference (ODI) number of each report is provided
below.

Unless otherwise stated in the text, the following definitions apply to these information requests:

e Subject Vehicles: All MY 2013 - 2018 Ram 2500 and 3500 vehicles, equipped with
either the “4x4 style” or the “4x2 style” steering linkage system, and manufactured for
sale or lease in the United States, including, but not limited to, the District of Columbia,
and current U.S. territories and possessions.

o Peer Vehicles: All MY 2008 — 2013 Ram 2500, 3500, 4500, and 5500 vehicles equipped
with “Crosscar” steering linkage manufactured for sale or lease in the United States,
including, but not limited to, the District of Columbia, and current U.S. territories and
possessions.




































