
0 
U.S. Department of Transportation 

National Highway Traffic Safety 
Administration 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

Mr. Rick Van Laar 
Product Integrity and Compliance Manager 
Navistar Inc. 
2601 Navistar Drive 
Lisle, IL 60532 

Dear Mr. V anLaar: 

FEB 19 2019 

IINHTSA 
1200 New Jersey Avenue SE. 

Washington, DC 20590 

NEF-106RR 
PE18-015 

This letter is to inform you that the Office of Defects Investigation (ODI) of the National 
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation 
(PE18-015) to investigate allegations of AMSAFE two-point seat belts not latching as a result 
of a broken cover on the steel insert in model year (MY2011-2016) IC school buses 
manufactured by Navistar. The purpose of this letter is to request certain information from 
Navistar to assist ODI in this pursuit. 

The Office of Defects Investigation (ODI) received a complaint from a school bus fleet in the 
state of New Jersey describing lap belt failures in their model year 2015 school buses, built by 
Navistar, and equipped with AMSAFE parts. The report states that the lap belt metal insert 
plastic cover breaks and prevents the insert from latching with the buckle. This fleet has replaced 
over 50 percent of the lap belts in their eight buses. ODI reached out fo Florida state school bus 
fleets to see if they had experienced a similar problem since Florida is one of six states in the 
country requiring lap belts in their school buses. The state of Florida Director of Public School 
Bus Transportation contacted 20 municipalities and found maintenance records from 16 of the 20 
fleets confirming seat belt buckle inserts broken in a similar fashion to those from New Jersey. 

Unless otherwise stated in the text, the following definitions apply to these information requests: 

• Subject vehicles: All model year 2010 through 2019 Navistar school buses built with 2
point lap style seat belts manufactured for sale or lease in the United States, including,
but not limited to, the District of Columbia, and current U.S. territories and possessions.

• Subject component: 2 point lap style seat belts used in subject vehicles.

• Alleged defect: Lap belt steel insert plastic cover breaks, preventing the insert tongue
from latching with the buckle.




















