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Mr. John Kobylarz 
Jaguar Land Rover of North America, LLC 
100 Jaguar Land Rover Way 
Mahwah, NJ 07495 

Dear Mr. Kobylarz: 

FEB 2 8 2019 

Washington, DC 20590 

NEF-104 
PE18-014cl 

This letter is to inform you that the Office of Defects Investigation (ODI) of the National 
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation 
(PE 18-014) to investigate allegations of Brake Vacuum Assist Pump failures in certain model 
year (MY) 2012 through 2014 Range Rover Evoque sport utility vehicles manufactured by 
Jaguar Land Rover. 

This office has received seven reports of brake vacuum assist pump failures in above listed 
subject vehicles. Drivers allege that the brake pedal becomes hard to depress and increased 
vehicle stopping distance occurs with no warning. A copy of each of the complaints will be 
emailed to you for your information. 

Unless otherwise stated in the text, the following definitions apply to these information requests: 

• Subject vehicles: all MY 2012 through 2014 Evoque vehicles manufactured with a
vacuum pump assisted brake system for sale or lease in the United State, including, but
not limited to, the District of Columbia, and current U.S. territories and possessions.

• Subject component: all vacuum pumps used in the subject vehicles.

• Alleged defect: failure of the subject component, resulting in reduction of power assisted
braking. 

• JLR: Jaguar Land Rover of North America LLC, all of its past and present officers and
employees, whether assigned to its principal offices or any of its field or other locations,
including all of its divisions, subsidiaries (whether or not incorporated) and affiliated
enterprises and all of their headquarters, regional, zone and other offices and their
employees, and all agents, contractors, consultants, attorneys and law firms and other
persons engaged directly or indirectly ( e.g., employee of a consultant) by or under the
control of JLR (including all business units and persons previously referred to), who are


















