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RETURN RECEIPT REQUESTED

Mr. Abbas Saadat, Vice President NEF-1041f
Automotive Safety Office EA18-006
Toyota Motor Corporation

Vehicle Safety and Compliance
6565 Headquarters Drive

Mail Stop: W4-2D

Plano, Texas 75024

Dear Mr. Saadat:

This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened an Engineering Analysis (EA18-
006) to investigate allegations of upper steering column separation in certain model year (MY)
2008 through 2013 Highlander and Highlander HV vehicles manufactured by Toyota Motor
Corporation (Toyota), and to request certain information.

This office has received four VOQ reports of upper steering column separation in the subject
vehicles. All four instances resulted in complete detachment of the upper steering column from
the steering shaft while the driver was adjusting the steering column using the telescoping/tilt
feature. Two of the incidents occurred while the vehicle was in motion. A copy of each of the
complaints will be emailed to you for your information.

Unless otherwise stated in the text, the following definitions apply to these information requests:

o Subject vehicles: all 2008 through 2013 Toyota Highlander and Highlander HV
manufactured for sale or lease in the United States, including, but not limited to, the
District of Columbia, and current U.S. territories and possessions.

e Subject component: the steering column assembly.

o Alleged defect: any one or more of the following symptoms or conditions:

1. Steering column separation from the intermediate shaft;

2. Steering column assembly dropping from the dashboard mounting blocks; or

3. Steering column breakaway/shear capsule failure resulting in looseness or separation
of the steering column mounting brackets from the dashboard mounting blocks.

o Toyota: Toyota Motor North America, Inc., Toyota Motor Corporation, and all of its past
and present officers and employees, whether assigned to its principal offices or any of its
























