U.S. Department of Transportation BA NHTS A
National Highway Trattic Satety A5

Administration

1200 New Jersey Avenue SE.
Washington, DC 20590

CERTIFIED MAIL MAR 0 € 2019
RETURN RECEIPT REQUESTED

Mr. John Kobylarz

Jaguar Land Rover of North America, LLC

555 Macarthur Boulevard NEF-104fcl
Mahwah, NJ 07430 EA18-004

Dear Mr. Kobylarz:

This letter is to request information to assist the Office of Defects Investigation (ODI) of the
National Highway Traffic Safety Administration (NHTSA) in investigating allegations of doors
opening while driving in certain model year (MY) 2013 through 2016 Range Rover and Range
Rover Sport vehicles manufactured by Jaguar Land Rover in Engineering Analysis EA18-004.

ODI has received nine complaints alleging door latch failure including six incidents of doors
opening while driving in the subject vehicles. Eight of the complaints involve vehicles that had
received the updated software as part of Recall 15V-385 prior to the door opening incidents. The
ninth complaint involves a vehicle produced after the KVM software update had been
implemented in production. At least seven of these vehicles were repaired by replacing the latch
assembly for the incident door. A copy of each of the complaints will be emailed to you for your
information.

Unless otherwise stated in the text, the following definitions apply to these information requests:

e Subject Vehicles: The subject vehicles include the following two subgroups of model
year 2013 through 2016 Range Rover and 2014 through 2016 Range Rover Sport
vehicles equipped with Unilatch Keyless Vehicle entry systems and manufactured for
sale or lease in the United States:

o Subgroup A - All MY 2013 through 2017 Range Rover and all MY 2014 through
2017 Range Rover Sport vehicles repaired under the subject recall; and

o Subgroup B - All MY 2015 through 2016 Range Rover and Range Rover Sport
vehicles that were not included in the subject recall scope and were built from March
1, 2015 through June 30, 2016.

e Subject Recall(s): NHTSA Recall 15V-385 (JLR # P068).

e Subject System: The Unilatch Keyless Vehicle (KV) entry system referenced in the
chronology provided by JLR for the subject recall.






























