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U.S. Department of Transportation
National Highway Tratfic Safety NH I s A
Administration .

1200 New Jersey Avenue SE.
Washington, DC 20590

CERTIFIED MAIL MAR - 8 2019
RETURN RECEIPT REQUESTED

Mr. Thomas McCarthy, Head NEF0102dp
Safety Compliance and Product Analysis DP18-004
Fiat Chrysler Automobiles US LLC

800 Chrysler Drive

CIMS 482-00-83

Aubum Hills, Michigan 48326

Dear Mr. McCarthy:

This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Defect Petition (DP18-004) to
investigate allegations of defective welds applied to the chassis/frame assembly. The scope of
the investigation is the model year (MY) 2018 through current production Jeep Wrangler (the JL
platform vehicles) manufactured for sale in the United States and US territories by Fiat Chrysler
Automobiles (FCA). This letter requests certain information as described below.

In September 2018, FCA filed NHTSA Safety Recall 18V-675 identifying a manufacturing-
related weld defect of a suspension system bracket on the frame (chassis) of certain MY 2018
Wrangler JL vehicles; the defect resulted in a safety concern affecting the steering system. ODI
has identified 524 reports that, in its view, may potentially be related to the concerns raised by
the Petitioner, including reports of poor weld quality, steering system issues (92% of the 524
reports) and concerns for the vehicle’s structural integrity (crashworthiness) during a crash event.
Accordingly, the scope of this request seeks frame weld allegations as well as those of other
potentially related systems, such as steering and suspension. An electronic copy of each of the
above reports will be provided to your office.

Unless otherwise stated in the text, the following definitions apply to these information requests:

e Subject vehicles: All MY 2018 through current production Jeep Wrangler JL platform
vehicles manufactured for sale or lease in the United States, including, but not limited to,
the District of Columbia, and current U.S. territories and possessions.

o Alleged Defect: Reports, including consumer complaints (e.g., CAIRs), lawsuits, those
submitted by dealership personnel (technicians, sales staff, etc.) such as STAR cases
and/or STAR on-line cases, and/or reports from FCA field staff (including third party and




































