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CERTIFIED MAIL JUN 1 32018
RETURN RECEIPT REQUESTED
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Daimler Trucks North America LLC AQ18-002

4747 N. Channel Avenue
Portland, OR 97217

Dear Mr. Jones:

This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened Audit Query AQ18-002 to inquire
into the scope and timeliness of Recall Nos. 17V-761, 17V-810, 18V-157, and 18V-163 filed by
Daimler Trucks North America (DTNA). Based on DTNA’s chronology of events, NHTSA
opened this Audit Query to investigate whether DTNA’s Part 573 Report submission for Recall
Nos. 17V-761, 18V-157, 18V-163 and 18V-190 to NHTSA was untimely, and whether DTNA’s
owner notifications for Recall No. 17V-810 is untimely.

NHTSA also has concerns about DTNA’s compliance with other Safety Act obligations,
including reporting requirements, 49 U.S.C. § 30166(f), (m) and 49 C.F.R. Part 579. Based on
information currently available to NHTSA, it appears that DTNA may have failed to report
and/or timely submit required data and information and therefore violated its reporting '
obligations pursuant to 49 U.S.C. § 30166(f), (m) and 49 C.F.R. Part 579. To fully understand
DTNA’s compliance with Safety Act obligations and to investigate these apparent or potential
violations, this letter now demands certain information from DTNA. The recalls at issue are

described as follows:
RECALL NO. 17V-761 — BRAKE LIGHTS MAY NOT ACTIVATE

On November 27, 2017, Daimler Trucks North America (“DTNA”) LLC notified NHTSA that
DTNA determined that a defect, which relates to motor vehicle safety, potentially exists in
436,095 model year (“MY™”) 2008-2018 Freightliner Cascadia, 2008-2018 Western Star 4700,
2008-2018 Western Star 4900, 2008-2018 Western Star 5700, and 2008-2018 Western Star 6900
vehicles manufactured March 27, 2007 to October 30, 2017, and built with a certain stop light
pressure switch. According to DTNA’s report (“Part 573 Report”), in the affected vehicles, the
safety defect concerns a condition in which the brake light pressure switch may not activate the
brake lights. As a result, the brake lights do not illuminate when the service brakes are applied.
NHTSA designated this recall as Recall No. 17V-761.
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RECALL NO. 17V-810 — FIRE EXTINGUISHER MAY BE CLOGGED OR INOPERABLE

On December 15,2017, DTNA notified NHTSA that DTNA determined that a defect which
relates to motor vehicle safety potentially exists in 24,860 MY 2002-2017 Freightliner Cascadia,
Century Class, Columbia, and Coronado trucks; and Western Start 4700, 4900, 5700, and 6900
trucks equipped with a Kidde Plastic-Handle or Push Button ‘Pindicator’ Fire Extinguisher.
According to DTNA’s report (“Part 573 Report™), in the affected vehicles, the safety defect
concerns a condition in which the fire extinguisher may become clogged preventing the
extinguisher from discharging as expected, or requiring excessive force to activate the
extinguisher. Additionally, in certain models, the nozzle may detach from the valve assembly
with enough force that it could cause injury and also render the product moperable NHTSA
designated this recall as Recall No. 17V-810.

RECALL NoO. 18V-157 - WHEELCHAIR LIFT CAN BE OPERATED WHILE NOT IN PARK

On March 7, 2018, DTNA notified NHTSA that DTNA determined that a defect which relates to
motor vehicle safety potentially exists in 3,304 MY 2007-2018 Thomas Built Buses Minotour
school buses built on a General Motors (GM) chassis and equipped with wheelchair lifts.
According to DTNA’s report, (“Part 573 Report”), the interlock may not prevent the wheelchair
lift from operating while the vehicle gear shifter is in Neutral or Drive. If the vehicle is moved
while the wheelchair lift is in operation, there is an increased risk of injury. NHTSA des1gnated

this recall as Recall No. 18V-157.
RECALL NO. 18V-163 — POWER STEERING FLUID LEAK OR ELECTRICAL ARCING

On March 12, 2018, DTNA notified NHTSA that DTNA determined that a defect which relates
to motor vehicle safety potentially exists in 102 MY 2011-2017 Freightliner Custom Chassis
Corporation (FCCC) XBR, XCL, XCM, and XCR recreational vehicle chassis equipped with
Cummins ISL engines. According to DTNA’s report (“Part 573 Report™), the power steering
hose on the affected vehicles may be routed incorrectly and, as a result, the hose may rub against
the power stud on the starter motor, possibly causing electrical arcing and a power steering fluid
leak. This recall is an expansion of Recall No. 16V-809 and has been designated by NHTSA as

Recall No. 18V-163.

RECALL NO. 18V-190 — PROPANE LINE MAY CHAFE AND LEAK

On March 26, 2018, DTNA notified NHTSA that DTNA determined that a defect which relates
to motor vehicle safety potentially exists in 957 MY 2014-2019 Thomas Built Buses
Saf-T-Liner C2 school buses that use propane autogas as a motor fuel. According to DTNA’s
report (“Part 573 Report”), an interference condition between a fuel line and a J-hook body
support bracket may cause chafing of the line and potential fuel leak. A propane fuel leak in the
presence of an ignition source could increase the risk of a fire. NHTSA designated this recall as
Recall No. 18V-190.









Star 4700, 4900, 5700, and 6900 trucks equipped with a Kidde Plastic-Handle or Push
Button fPindicator’ Fire Extinguisher;

(c) when referencing Recall No. 18V-157 means certain model year 2007-2018 Thomas
Built Buses Minotour school buses built on a General Motors (GM) chassis and
equipped with wheelchair lifts;

(d) when referencing Recall No. 18V-163 means certain model year 2011-2017 FCCC
XBR, XCL, XCM, and XCR recreational vehicle chassis equipped with Cummins
ISL engines; and

(e) when referencing Recall No. 18V-190 means certain model year 2014-2019 Thomas
Built Buses Saf-T-Liner C2 school buses that use propane autogas as a motor fuel.

“You” or “Your” means DTNA or DTNA’s.

To the extent that the terms defined in 49 C.F.R. § 579.4 are used in these requests, whether
used in singular or in plural form, they have the same meaning as found in 49 C.F.R. § 579.4.

INSTRUCTIONS

1. Your response to the Information Request shall be sent to Office of the Chief Counsel
(NCC-100), National Highway Traffic Safety Administration, West Building, W41-326,
1200 New Jersey Avenue, SE, Washington, DC 20590. Additionally, submit a copy of
your response by email to Mr. Otto Matheke of of the Office of Chief Counsel at
Otto.Matheke@dot.gov.

2. Please repeat the applicable request verbatim above your response. After your response to
each request, identify the source of the information and indicate the last date the
information was gathered.

3. When documents are produced and the documents would not, standing alone, be self-
explanatory, the production of documents shall be supplemented and accompanied by
explanation Please also be reminded that where a document responsive to a request is not
in the English language, both the original document and an English translatmn of the
document must be produced. :

4. You are required to respond to every request listed in this Information Request. If you
cannot respond to any specific request or subpart(s) thereof, please state the reason why
you are unable to do so. If you are unable to respond because you do not have all or any
of the precise information needed to respond, provide an estimate. If, on the basis of
attorney-client, attorney work product, or other privilege, you do not submit one or more
requested documents or items of information in response to this Information Request, you
must provide a privilege log identifying each document or item withheld, and stating the -
date, subject or title, name and position of the person(s) from, and the person(s) to whom
it was sent, and the name and position of any other recipient (to include all carbon copies
















































21

Due Date

DTNA's response to this letter, in duplicate, together with a copy of any confidentiality request,
must be submitted to this office by July 2, 2018. If DTNA finds that it is unable to provide all of
the information requested within the time allotted, DTNA must request an extension from me at
(202) 366-5207 no later than five business days before the response due date. If DTNA is unable
to provide all of the information requested by the original deadline, it must submit a partial
response by the original deadline with whatever information DTNA then has available, even if

an extension has been granted.

If you have any technical questions conggraino thi : eace call Ottg Matheke of the
Office of Chief Counsel at (202) 366-69

Office of Defects Investigation





