








.o 13 FROM-HAWKINS CHEVROLET

Hawkms Chevrolet Inc.

435 Mill S¢.
Danville, PA 17821

(570) 275-6710
Fax (570) 275-4231

15702754231

T-200

P.001/001

F-515

P S NAME

SN TREET ADDRESS -: :
Nppp—

LK Enter My Order For The Follo H

I or ___USED L~CARor___ TRUCK
Iy == o sl PSP IA )

Make 78 IO

BUS. PHONE

ansevo ][] [ OO0

Model CASH PRICE OF CAR . ;
CHEVROLET TRUCK TRAILS < — 2501000
Tolor Thm Tn'é’f%ﬂ_‘—' AFTERHARKETS
UPERIOR BLUE LTGHT GRAYIGNDT13S2SINNN.
Stock No. Salesman = Del on or about ™
L4827 =
— INSURANCE INFORW:I:R — = e SRR st
ON REBATE 1000] 00
Company Name: LA
oy Fimaber TRARE_TN°S 17047 14__
: SUBTOTAL 6362126
Effective Date Expiration Date IQIAL_IA_XFQ ’ 1172172
REGISTRATION INFORMATION FEES (TITLE. TRANS. ETC) 12
S T SURTATAL 7500100
card)
/A
SUBTOTAL _ 7500100
State Zip TOTAL CASH DOUKN 750000
ORTHUMBERLAND PA SUBTOTAL ' ng
Registration Number: Exﬁm:
e ey g TOTAL FINANCE CHARGES N/A
I/A
SUBTOTAL /A
Title Numbes:
N/A 1 MONTHS = /A
Driver License #

Purchaser agrees that this Order includes all of the terms and conditions on both the face and reverse side hereof, that this Order cancels and

gsupersedes any prior agreement and as of the date hereof comprises the complete and exclusive statement of the terms of the agreemoent pertain-
ing to the subject matiers covered hereby, and that HALL NOQT BE E BINDIN L ACC BY
W&M O, N ATED TQ SELL UNTIL APPROVAL OF 1H§IE.BMS.
ANCE CO LLINGTO P QWBW BETWEEN THE PARTIES
ﬂﬁﬁmw Purchaser by his execution of this Order cortifics that he/she is 21 years of age or older and acknowiedges

that he/ghe has read its termns and conditions and has received a true copy of this Order.

ACCEPTED BY:

PURCHASER'S SIGNATURE

03 /édﬂ'ﬁﬁ(&u OF SALE

DEALER OR HIS AUTHORIZED REPRESGENTATIVE



Hawkins Chevrolet, Inc. |

435 Mill St. - (570) 275-0710
Davville, PA 17821 . Fax(570)275-4231
~Pléase Enter My Order For The Following: ' — _BUS_PHONE
oo e kit k| o] | D U 00 L D D g
Wik iy ~ Mogdel "~ 7| CASH PRICE OF CAR

F

CHEVROLET TRUC :
Color ' Tim Serial No. &FTERHARKETS

SUPERTOR BLUE LIGHT GRAY1GNDT1352622
Stock No. N Salesman ‘ Del]ve aboy

o

I B ROBERT P HUNTERAR 17th 2006 .
:"_—:WN e

® %g

CHRTATAL
e R R S

[x®)
q

: ‘:g
e

=
s
2
i

CompanyName Sl : e 1

ROP & CAS INS (@ GF HYFB

Policy Number: = = A4
' - 5 S - —— SURTeTAL — 6962426
Effective Date 5 Expiratlon Date . 7k ; ) _ -
14312006 - . ‘ Lo FOTATAXES- = 41774
REGlSTRATION :NFO%M%TION‘ T o [FEES (TITLE_JRANS E€TC) 12000
Transfer O New PlatesD '- e R R F ': i SM——u——I’—SQBTGG—-_

Name(s) (from owner 'S card)

T ,‘,2,_’:,‘_».‘ = . '...‘“..;“s :ru.?-p«;‘a'-x i B 35 ;«'S—UBT‘DIA‘L a4 R ) 254?

T State v Dpn

i

Registration Numgér: ] . - - = S QMUIA.L ﬂm___
Serial Nhtﬁﬁet‘(fro‘tﬁiiiyhét’s-qard). T A FOTAL FINANCE ['HARGES = : M/A

: b . SUBTOTAL . i
Title Number: ol ST : : e .

T B — H/A 1 HONTHS = ' Wl
Driver.License # e . . L N—

Purchaser agrees that this-Order includes all of the terms and cdnditions on both the face and réverse side hereof, that this Order cancels and
supersedes any prior agreement and as. of the date hereof comprises the comple&e and exclusive statement of the terms of the agreemmt pertaln-
Ing to the subject matters' covered hereby, and that THI (o] G E

Purchaser ‘by his execuﬁon of this Order certifles that helsha is 21 years of age or oldel' and ac!mowledges
and has received a true copy of this Order. -

/ }A /7L ACCEPTED BY:
O if Bﬂ’ﬂgQQILL OF SALE

DEALER OR HIS AUTHORIZED REPRESENTATIVE






















Hospiordrte wd W1 yonddy EFAINTEIAE  CCE14281 Q {10AR)

' Fairfield Chevrolet Ca
Lewishurg, PA 17837

_ Phone (570} 524-2286
Fairfisldautogroup.com

400 North Derr Drive » P.0. Box 388

#T N

BXIC MILLER 1597~ 707 |
oo R o[
'UgjtﬁéWSLET TRUCK/TRAILBLAZER/4 DOO e AR PN
W‘N"DTlBSZSZZ LG PRCCTE
FLENO. “[Fona m1/07
BUSINESS PHONE | COMMENTS MO: m—
J 1 130VZ01- ;5% CEXPRESS SERVICE - UNITS: TECH(S): 107 16.'42 . DISCLAIMER OF WARRANTIES
-COMPLETE 21 POINT CHECK, CHANGE OIL. FILTER AND LUBE - : 9 {
RESET OIL REMINDER IF SO EQUIPPED The only warrenties, if any, applying to
COMPLETED ALL EXPRESS LUBE SERVICE. CK ALL BELTS AND HOSES the part(s) and/or service nre those
CHECK- ALL FLUID LEVELS offered by the manufacturer. The selling
E dealer her disslaims all
PARTS - -~ -GTY- - -FP-NUMBER- - -~~~ === =so--- DESCRIPTION---=+==+~=-====- ---UNIF PRCE. R e Sl implicd,
JOB #1 .1 . 89032612 FILTER 1.836 o 4.28 4.28 includi implied wananties of
JOB # 1 1 0IL -~ 5-30 DIL 8 27 8.27 ng any p! .
JOB # 1 2 GMOTL 5:30 OIL - : 5.16 | merchantability or fitness for & particular
JOB # 1.TOTAL PARTS 17.71 | purpose, and neither assumes nor autho-
rizes any other person to assums for it
JOB # 1 TOTAL LABOR & PARTS 32.13 | any liabllity in connection with the sale of
i el A S A A 1563 | i prts) andior sorvi. B shal
_ CUSTOMER REQUESTS TIRE ROTATION.- ' : be entitled to recover from the seling
Rotate Fires All 3 i dealer any consequential daﬁrgfg';es.
-, : . - damages fo - . damagns 0SS
PARTS: -+ DﬁmFP-mng --------------- DESCRIPTIE)N-----—,-------a-e-_e--UNIT PRICE - - lof usa, m%fmm loss gpm or
) ' J0B # 2 TOTAL PARTS 9'00‘ incomis, or any other incidental damages.
P -’JOB # .2 TOTAL LABOR &.PARTS 15.60 A
3 :3106VZE30: 7, WT&C_HRG"SY&DIAG UNITS o~ “IECH(S} 107 - - WARRANTY - ' e
CUSTOMER, STATES BATTERY-LIGHT COMES ON INT IMPORTANT
COULD ‘NOT-DUPLICATE PROBLEM. RUN DAIG AND LOAD TEST=0K T e
CHECK~FOR-BULLETINS= NONE: FOUND - - . You may receive a
CHECK- FOR PROE?AH UPDATES—- HAS CURRENT questionnaire from the
. - ) NETRECE manuiacturer il the
"""""""""" 3 » next few weeks. If for any reason-
-J0B, # 3 TOTAL PARTS 0.00 5 i
- _you cannot grade us “Excellent
J(B # 3. T0TAL LABOR & PARTS 0.00 please contact yous
R R e R e A R AR e e e BT S L S SRR e e service manager.
MISCo-vev- CODE-----:- -oescmmon ------------------ P CONTROL NO--------- , Thank You,
JOB # 1 M1 HAZARDOUS WASTE- REKJVAL FEE - o HE : 0.35 ;. Fairfield Auto Graup
JOB # 1 €1 COUPON DISCOUNT-SERVICE. =~ = -« 7" -30.00 Z : {
i s AT TOTAL - MISC -29.65
ESTIMATE » sisaaomavas sin s s o s s o s s S e e o s s e e S e R e i e e o e B e
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $45.54 (+TAX)
s : - Z
PAGE10F2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 04:12pm J——







Fax Server 772872006 8:06:32 AM PAGE 3/003 Fax Server

RELEASE OF LTEN INFORMATION

hereby authornize C/<FC“.

{Lien holder Name}

\ D0 MAksr §7 lj;,'/qgw? S 17

{Lien holder Address)

to release any and all information regarding my loan account 4 -

with C/_I/\’V/Cé(,

(Lien holder Name)

{Lien

to General Motors Corporation. including but not limited 1o a complete payment history of my account. a
loan payoff amount. and per diem information.

Dalte _3//'5/0 7

VEHICLE INFORMATION

The corrent vehiele mileage is /‘?\ éi_'"f_cL_ _ Date nuleage read: Z [/ ZE:’ 7 2

Signature

LGO0%G
Voi02006

axfiye @ F G Pa PaUm AN N7 @

o
Lt ) WUILK BONTIC e N rwaitier







ey c|-| EVROLET 4WD

r@andard Equlpment %)
eatured Below aro lncluded at NO EXTRA CHARGE in the Standard Vehicie Price Shown at nght

MECHANK:AL ¢ 16 INCH BRIGHT-ALUMINIM: WHLS

) TRAC FOUR WHEEL DRIVE « AUTO HEADLAMP FLASH 1‘0 PASS

Y AUTOMATIC TRANSMISSION * FRONT AND REAR 5 MPH. BUMPERS

i LIFE COOLANT * SOLAR '.}A‘é%gs,?, :

IT & REAR STABILIZER BARS INTE

NIUM RIDE SUSPENSION PKG * AR CONDITlONlNG DUAL ZONE

PENDENT FRONT SUSPENSION * AM/FM STEREO RAblO/C“) PLAYER

K REAR SUSPENSION * TACHOMETER

( & PINION POWER STEERING *» LIFTGATE AJAR WARNING -

HAL TUNED SHOCK/SPRINGS * HEADLAMPS ON WARNING CHIME

AFETY & SECURIY =+ - 55138 FOLDING 2ND ROW SEAT

‘IME RUNNING LAMPS * REAR CARGO TIE DOWN: HOOKS

EEL ANTILOCK DISC BRAKES : Eﬁ#h\??IGKE’TLA%OLSOR "»-YED

1 CHILD SECURITY DR LOCKS

‘ERY RUN DOWN.PROTECTION * UNDERFLR STORAGE/CABGO AREA

IMATIC DOOR 'LOCKS - _

3LOCK THEFT: DETERBENTSYS T o e o
EXTERIOR ™ - e i

th us at www.chevy com
'fszghfs!e_.EQ-qt j0rs in tho FREI

CITY-MRG

\L MILEAGE - FOR COMPARISON:5HOPPING,
;Y Ngréa OPT‘IBO:SB, gg%mg 2005 TRAILBLAZER 4WD ALL VEHICLEG CLASSIFIED AS

RIVIN 4.2 LITER L6 ENGINE :

. SPECIAL PURPOSE

?a%%"&ﬂ?ﬁ‘u.’éi%%me LINJECTION AUTOMATIC "
Y OF VEM WITH THESE 4 SPD ELECTRONIC TRANS HAVE: BEEN ISSUED
~=- Wt APLIEN/E BETWEEN CATALYST, FEEDBACK FUEL SYSTEM * . MILEAGE RATINGS

f\N s no !:qﬂll
1+ 18 MPG IN THE CITY
AND BETWEEN

1 23 MPG ON THE
HIGHWAY.

ESTIMATED ANNUAL FUEL COST: $1,588 70 38 iy ey

14 TO 31 MPG
HIGHWAY,

ZODE*TRAlLBLAa:H L::

'STANDARD VEHICLE PRICE

| -P238T5RIE EQUR'A.LL SEASON WoL,

\

MANUFACTURER'S SUGGESTED RETAI PRICE
$28,645.00

Options Instatled by the Manufacturer (may replace
standard equipment shown at left)

LS PREFERRED EQUIPMENT GROUP 2
*» POWER MIRRORS, HEATED

* FLOOR MATS, FRONT & REAR
* REAR WINDOW DEFOGGER

« DEEP TINTED GLASS

+ BODY SIDE MOLDING

* TOW HOOKS

* LUGGAGE RACK CROSS BARS
« TRAILER WIRING CONNECTOR
*« REMOTE KEYLESS ENTRY

* THEFT DETERRENT SYSTEM

ONSTAR PLUS PACKAGE

+ ONSTAR SVSTEM-INCLUDES 1 YEAR
SAFE & BOUND: - - _

* CRUISE CONTROL

HEAD CURTAIN 8IDE IMPACT
CAIEBAGE e

1,225.00

.. 970.00

" 140,00

TIRES .
VW RATING /5750 LBG v = - QY

| - 'REAR AXLE 3.42 RATIO. - - : INC.

LICENSE PLATE FRAME, FRONT INC.
+ EXT-SUPERIOR BLUE METALLIC INC.
« INT-LIGHT GRAY INC.

TOTAL OPTIONS ""%2,830.00

- 49500 i |







WHAT TO GIVE BACK WHEN DOING A STRAIGHT REPURCHASE

IN ALL CASES, REVIEW STATE LAW TO DETERMINE IF REIMBURSEMENT OF ITEMS ARE NECESSARY.

AFTERMARKET ITEMS - Check lemon law. If not required to be given back, can they be removed without damaging
the vehicle? Do you have receipts? Consider depreciating if unable to have them removed. Any additional questions,
please consult with TM, local counsel or GM Legal Staff.

BASE PRICE

Base price of vehicle from sales contract
Tax

Registration/ license/ title

Interest (if applicable)

Attorney’s fees

Less Usage/Depreciation

Less Incentives (if applicable)

Less Late Charges (if applicable)

Less negative equity IF included in the base price
Less Damage

All Extended service contracts and Gap Insurance should NOT be deducted IF FINANCED. Customer can cancel them
and they will be refunded back to the finance institution who will refund any overage back to the customer. (Reason you
don't deduct: The customer's total due will be reduced because it is included in the lien payoff)

Do not give back Sales Tax in Illinois

Do not give back finance charges in Minnesota

PAYMENTS (CA, FL & WV)

Down Payment (if applicable)

Payments made by customer

Sales tax, other government fees and aftermarket items listed on the finance contract should not be included because they
are part of the payments and payoffs.

Aftermarket items (if being reimbursed) which were purchased after the vehicle was financed, should be separately included.
Trade-in (if applicable)

Attorney Fees

Options regarding extended service contracts - options 1 & 2 preferred as GM may not be able to obtain full credit refund
in option 3: 1) If financed, deduct all extended service contracts and Gap Insurance. 2) Reimburse used portion and let
customer obtain unused. 3) GMPP only: Give customer back whole amount of the extended service contract, GM to
cancel and obtain refund.

Less usage/depreciation

Less Late charges

Less Incentives if included in down payment

Less Negative Equity (if applicable)

Less Damage

LEASE (obtain info below from left-hand column of the lease agreement)
Capital Cost Reduction

Sales Tax

Registration

Aftermarket Items (if not financed, reimburse if cash receipt provided)
Number of Payments

Attorney’s fees

Less incentives if used as a portion of the cap cost reduction

Less security deposit

Less Usage/Depreciation

Less Gap/Extended service contract (if included in the lease)

A state lemon law may require GM to cancel a GMPP only and receive the credit. In this instance, the GMPP is NOT
deducted.

Less Overmilage

Less Overallowance




Less Late Charges
Less Damage






RELEASE OF LIEN INFORMATION

(Client’s Narmne) (Client’s Social Security Number)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

(Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LGO006
V6302006

2 { R, Fri
Gﬁ@k ? AT THENERAME TR R ﬂ% Ly
CHEVROLEY BUICK DTS »@w’# S i













Sell It Now 2]

Free Dealer Price
Quote
New Car Dealer H
Quote =
Auto Resources
Articles

¥ Appraising Your Car

b Selling Tips

¥ Buying a Used Car

¥ Financing 101

H Business Users | About Us | Contact Us | Help/FAQ | Buy NADA Guides

Copyright | Advertising | Privacy Policy | Link to Us | Survey | Press Room
©Copyright 2007 NADAguides.com. All Rights Reserved
©NADASC 2007. All Rights Reserved.
























THE STATE LEMON LAW READS:

Days out of service: 30

Repairs 4

Time period 12 / 12000

Does Lemon Law state nonconformity must continue to exist? {Y or N}

If applicable, safety-related repairs {# of repair attempts}
Safety-related time period {# of months} / {# of miles}

Number of repair attempts in the presumption period: 4
Total days out of service during the presumption period: 4
Total days out of service during customer’s ownership: 7

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or
cumulatively a “substantial impairment” of the vehicle’s use, value or safety.

{TEXT}
REASON FOR REMOVAL
{TEXT}
CRM FINAL OFFER:  {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount}
ATTORNEY FEES: ${Amount}
OR INCLUSIVE OFFER: ${Amount}
PLAINTIFF'S FINAL  {CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount}
DEMAND:
ATTORNEY FEES: ${Amount}

OR INCLUSIVE OFFER: ${Amount}

TEAM MANAGER APPROVING: {Name} Date: {Date}






COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, &
rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth & leather fabric, seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.

* SES light is to be captured under affected component above.




Dissaty stomer

o Service Satisfaction Survey

CHEVROLET. e e e e o O

Please make any corrections to your name, address,
or telephone number here:

Northumberand PA
Home telephone:

'l.l"Il'llll|I.llll'llll'l'lIIllIlIllI'llIllllllllll'llllll.l changeto ( )
Please provide us with your preferred email address:

Qur records indicate that you had your 2005 Trailblazer serviced at Hawkins Chevrolet on June 9, 2006. Qur goal is for you to be completely
satisfied. Please take a few minutes to complete both sides of this questionnaire about our dealership’s personnel and services. Your timely
response is very important to us and will be'used to direct our continued effons loward meeting the highest expectations of our customers. For
information on GM's privacy policy, please visit our wehsite at www.gm com/privacy or call 1-866MYPRIVACY (1-866-697-7482).

Thank you for having your vehicle serviced at Hawkins Chevrolel.

Sincerely,

-

[

Scott Lawson, General Director
Customer and Relationship Services

- . -teme. e } N Oy S UV O ST
R T — .

Please use a dark pen or pencil (preferably black) when filling out this survey.

D Please check this box if you no longer own/lease this 2005 Trailblazer, and return the questionnaire.

**PLEASE HAVE THE PERSON WHO TOOK THIS VEHICLE IN FOR SERVICE ON JUNE 9, 2006, COMPLETE THIS SURVEY.*™

——— - T e X —

= Abo'ut Your Chevro_let Dealersmp s Servnce Departmentd'_" -

= mrze——

Completely Very Somewhat NotAtAll
- _ - Sotiafied  Satisicd -Saticfiz?  Satisfied  Satistied
1. How satisfied were you with the convenience of the Service

DIODARIOIYE ROUIST <ccxsias eseasinssssuissssaod s 5o s oS asss s s O O O 4] O
Does Not
Apply/Not Don't
. ; Yes No Required Know
2. Were services available to you on both an appointment and
NON-appointmMent BaSIS? .........oovieiiiiieeeeee e e O O ez O
3. When arriving for service, were you greeted promptly? ............................ 2 O O
Completely Very Somewhat  Not AtAll

. Satisfied  Satisfied  Satisfiod Satisfied  Satisfied
4. How satisfied were you thal all dealership personnel treated you

in a courteous, fair, and professionalmanner?.......................o... O O O a L)

R e e S

i ———f“ About Your Service Consultant/Adwsor e

T = izo—ew= - N3 L.

Completely Very Somewhat Not At All
Satisfied  Satisfied  Satisfied  Satistied  Satisfied
5. How satisfied were you that your Service Consuliant took enough time
to thoroughly understand your service request? .........cccviiveiiniienen O O O 2
Does Not
Apply/Not Don’t
Yes No Required Know
6. Were you offered transportation oplions? ........c.ccceceiiieieeiieneesiiisnnans O .} 0 L
Does Not
Completely  Very Somewhat NotAtAll Apply/Not

Satisfied  Satisfied  Satisfied  Satisfied  Satisfied Required
7. How satisfied were you that you were kept informed about the status of

YOUF SEIVICE FEQUESE? .- eoeveeseeeeeo s eeeeesee e es e svsmsesssessesssenesseseessenes O O O O B 0
No Time
Yos No Promised
8.  Was your vehicle ready by the original lime promised? .............cccccueiiins O C B
Please complete other side ~.
1GNDT13$25M 15281 s s <
02162415363 0113879 093372 0581 CSl 020200



T

e About Your Service Consultant/Advisor - continued =

Completely Very Somewhat  Not At All
Satisfied Satisfied Satisfied Satisfied  Satisfied

9. How satisfied were you with the explanation you were given of all

SEIVICES PEITOIMEAT ocviieeeii e rea e ee e rae e O O O O B
10. Overall, how satisfied were you with your Service
CONSUILANE? ..ceeicieiirieenriiarsseiesessseesessesssessnsssasssessasssnssssssassssnessnsssasssssnsnns O O a (] ®
TSI ToTmI T T T AL i '
: L About Service Delivery _S—————3
Completely Very Somewhat Not At All

. . - . Satisfied Satisfied Satisfied  Satisfied isfied
1. When you picked your vehicle up, how satisfied were you with: o o e anst Satis

— Thetime it took to complete the transaction? .............cccoeviiieiiiceccenn, a | O )] O
— The ease of Getting your Vhicle? ..o 0O O a O
~ The condition in which it was returned? ..............occeoemrnriicccereee. O O O (| ]
Yes No
12. Were ALL of your service concerns corrected on this service visit? O O
IF NO, why not? (check all that apply)
O condition explained - repair not necessary O Parts not available
O work performed did not correct the problem O |1 declined repair 8
O senvice Department could not duplicate problem B Other (please specity) 4‘ﬁle&l!ﬁﬂ cle WAS .
. Les
O serice Department was too busy O Don't know gJT or At _Z,';?f_ﬁ—-———
Completely  Very Somewhat  Not At All
Satisfied  Satisfied Satisfied  Satisfied  Satisfied
13. How satisfied are you that your vehicle was fixed right
ON 1hiS SEIVICE VISI? ....verieiiieccecceccinnn e O O O (.
Yes No
14. Were you given a copy of the completed repair order/invoice? .............. O
Dan’t Know/
15.  Were you contacted shortly after this service visit to determine your Yes No Not Sure
satisfaction with the dealership's service? ...........ccoeveveeeeniinnnnn, O m O
_p— . .
 — S Summing Up Your Experlence:>
Completely Very Somewhat Not At All
Satisfied  Satisfied Satisfied  Satisfied  Satisfied
16. Based on this service visit, overall, how satisfied are you -
with Hawkins Chevrolet? ............ .ot - 0 O O O
Definitely  Probably Might/ Probably  Definitely
Would Would Might Not Not Not
17. Would you recommend this dealership for service?................. O () O O
Completely Very Somewhat  Not At All
Satisfied  Satisfied Satisfied Satisfied  Satisfied
18. Overall, how satisfied are you -
With YoUur 2005 TrailDIazer? ..........ce..eeeeeeeeeeeeeeseeeeeseeennnns O O O (]
19. Areyou... @ Male O Femate
20. Yourage... O under2s [ 25-3¢ [0 35-44 [0 a5-54 @ 55.64a [ 65 orolder
Yes No
21. May we include your name wher providing this survey information to your dealership? O
22. Do you have any other comments/recommendations about Hawkins Chevrolet? /

334! HAwKt:ﬂs: {4 flyed THAT @Id-/x:bﬁf&,cf('/—?éb p(evg,m-v,fdij‘

MC &d He Vel <lo o\ oF Alinc( . Tiwe Wove, _7 /,éy d,cl,f‘] (,(/ﬂ,ﬂl Z '/7_.
T Have B B W Fem AneTi«C g For Alme fud Tires, Seeyol, 15 /

If you have an issue with your vehicle o/ a concern requiring immediate attention, we
encourage you to first contact your dealer. If further assistance is required, please call the

Chevrolet Customer Assistance Center: 1-800-222-1020 .

’ ; BA — fd CHeV-= AbooT THIS T fmg Wzﬁ}p&&
T Called THe BBL Ttank Youl! -77/:’0,(/(’/ Foz oAs A)}eg )

Yqur oplptong v!nll help us serve you bettel? ,%.[/ Pee/ /7/( g-w
Please return this questionnaire in the self-addressed, postage-paid envelope to: 2 lg
CHEVROLET MOTOR DIVISION, P.O. BOX 10054, TOLEDO, OH 43699-0054 ¢ "/44('
\
1GNDT138252255571 15281 @
021624153637 5702754231 093372 0582 015384 d







Firm Name: |Gorberg & Associates
case ID: Jili] 'nitiator: sancheli



To: <Lita Sanchez@gmexpert.com>
cc:

subjec: |

Hey Lita- | conveyed the $4,500 inclusive offer to the above client. |
have been authorized to counter with arepurchase demand. The problem
with the vehicle is on-going, and definitely a safety concern.

Essentially what is happening is that the headlights are dimming - and
sometimes temporarily going out and flashing - while driving down the
road. This obviousy presents problemsin the dark, and as aresult, my
clients do not drive the vehicle at night anymore. They have completely
lost faith in the vehicle, and use their other vehicle as often as

possible. The vehicleisfinanced through alocal credit union, so | have
asked my client to get the necessary finance information and have the
credit union fax it to me. Once receivethis, | will forward it to

you. Please let me know what you can do with this when you have a moment
toreview. Thanks!

Tammy J. Schmitt, Esquire

DAVID J. GORBERG & ASSOCIATES, P.C.
1234 Market Street, Suite 2040

Philadelphia, PA 19107

1-215-563-7210

1-800-MYLEMON

1-215-563-4020 (Fax)



Please respond to "David J. Gorberg" <david@mylemon.com>
To: <Lita Sanchez@gmexpert.com>
cc:

Subject: your emails

lista, please see your emails...you put ruth trego on both offers.
Please correct and resend.

David J. Gorberg, Esquire

David J. Gorberg & Associates, PC

PA and NJs Premier Lemon Law Firm
1234 Market Street

Suite 2040

Philadelphia, PA 19107

1-215-563-7210  1-215-563-8738 (Fax)
1-800-MY -LEMON (1-800-695-3666)
Web: www.mylemon.com

Email: david@mylemon.com

----- Message from Lita_Sanchez@gmexpert.com on Tue, 22 May 2007 11:42:26
-0400 -----

To: david@mylemon.com

cc: tschmitt@mylemon.com
surect: [

Hi David,

Attached is one of the repurchase offersthat | am sending you. As|
stated to your receptionist my last day with General MotorsisJune 1 so |
would like to settle these repurchases before then. Let me know if you
have any questions. | do not have the current registration for your

client. | need the registration so the release matchesiit.

----- Message from Lita_Sanchez@gmexpert.com on Tue, 22 May 2007 11:55:18
-0400 -----

To: david@mylemon.com

cc. tschmitt@mylemon.com

Subject: Deborah Kist

David,

Attached is the second repurchase offer. | also need the current
registration. Let me know if you have any questions.

Lita



Please respond to "David J. Gorberg" <david@mylemon.com>
To: <Lita Sanchez@gmexpert.com>
cc:

subject: [N
received
----- Original Message -----

From: Lita_Sanchez@gmexpert.com
To: David J. Gorberg

Sent: Wednesday, May 23, 2007 11:27 AM
Subject: Re: “

David,

Attached is the corrected repur offer. | apologize. | confused myself too.

Lita









discover that nothing had been done to my vehicle. I proceeded back to the service desk
and requested to speak with a supervisor or manger. Spoke to Ron the service director
who reviewed my invoice and began to ask the technician questions. He returned to say
that parts had to be ordered I then stated why | wasn’t told of this. They stated that there
was a miscommunication between there department. He stated that I needed a relay
switch that operated the headlights to give illumination which was ordered with the
compact disk and rear passenger window switch. Remind you that it is now after 5:00pm
and in the mist of darkness he sent me home with no headlights. They stated that I would
receive a postcard in the mail within 1 or 2 weeks depending on arrival of the parts. Once
I finally got home driving with my fog lights the only illumination to navigate through
the night. Making matters worst I had to pick my son up form work that very night at
11:00pm this is our only vehicle. I then contacted the general manager around 6:00pm or
so to ask him why [ was allowed to leave his dealership with no headlights. It’s not my
fault that this vehicle had a faulty relay switch I should have been given a loaner for my
safety and the other drivers as well. 2.3.07 [ received a call from Ron stating his general
manager called him and demanded he locate a relay switch which they did and [ was
schedule at 1:00pm. It took a complaint to the general manager to receive satisfaction
when they could have done that from the beginning there’s a GMC dealership across the
street. 2.10.07 the compact disk player was installed | was told the wrong part was
ordered instead of the rear window switch and they had to reorder one. 2.23.07 |
scheduled another appointment at 10:00am for the rear window switch only to be told the

reordered switch was defective and again another had to be ordered. I then contact my

GM representative Brock 1.866.790.5600ext10632 to inform him on the current dilemma.




This has been a nightmare I have been very patient in the entire ordeal and felt very
dissatisfied with the service and the vehicle. I wrote a complaint to the Better Business
Burcau which contacts the dealership on my behalf. This is my first and last GM vehicle
never have | experienced anything like this concerning a new vehicle or dealership.
3.3.07 I received a postcard regarding the rear window switch and scheduled another
appointment for 3.8.07 which the dealership is open late. Pervious I was taking time off
from work and using my Saturdays which where wasted because of the service |

received. Making matter worst they stated that GM sent them faulty parts and they could

not be held accountable for that. They even ask me to give them a good rating on a

survey I would receive to add insult to injury I would receive a free oil change. After all
have gone through with this dealership I wouldn’t take my vehicle to them. There is
another Chevrolet dealership near which is a blessing [ was going to purchase a 08 Tahoe
or Denali once my lease was up. There is no way I"d ever consider nor refer anyone to
that dealership or General Motors this may not have an effect on your corporation. |
understand now why Tovota is taking America autos share of the market they give you
excellent service and quality vehicles. I use to only drive foreign vehicles and decided to
give the trailblazer a try because of the design that was a bad mistake. I have attached

every invoice for you to review.

Sincerely,






GM - Contact Us - Main Page

Qontact Us

For quick solutions, please refer to the Frequently Asked Questions, or
select a contact option below.
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€  Service and Warranty Parts and Repair

@
©  Purchasing a GM vehicle @  Vehicle Codes
© My Vehicle Questions ®  Privacy
@  Stockholder ©  Miscellaneous

More Frequently Asked Questions

Contact GM Automotive Brands

To contact a GM brand by email, phone, or mail with comments or
questions regarding dealers, vehicle repairs or parts, please click on
the appropriate logo below.
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General Motors Corporation
P.0O. Box 33170
Detroit, M! 48232-5170
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http:/Awww.gm.com/gmcomjsp/contactus/
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Contact GM Corporation

To email GM, please choose
TR @ topic and click Go. For
bl vehicle inquiries, please click
a brand logo to the left.

|--- Select Email Topic -—- i
[Gow !

.................. b
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ISeIect a Brand i
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Top Search items:;

Hybrid Vehicles
Recalls
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Camaro
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Have an ldea?

@ GM welcomes your ideas,
inventions and suggestions
Submit yours today.

Copyright © 2007 General Motors Corporation
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Page 1 of 1
- Re:Bad Service and defective parts

From:

Subject: Re:Bad Service and defective parts

Hello® My name is and I purchased a 04 trailblazer 8, 16.04 from rothrock chevy

780 Baltimore pike p.o.box 309 Springfield pa 19064~0309., I recently had to have my cd plaver
replaced three time fil*however I recent a two other issue with my
suv the relay switch and passenger rear window switch are defective. 2.1.07 I called rothrock
and schedule an appointment for 2.2.07 @ 11:00am after dropping the suv off at the service
dept. T arrive @4:35 to find that nothing had been done to my suv after talking to management
they stated part had to be ordered. I had no headlight as I stated the rely switch was
defective they sent me out in the night with no headlights. 2.3.07 after reporting them

1] otieeetiigebailmt o CM and contacting the general manager 1 received a call stating to come
in they located a relay switch. 2.10.07 they called to replace the cd player however they
stated that the wrong part was order for the p/r window. Finally the p/r window switch arrive
and on 2.23.07 I scheduled to have it replaced only to find out that the switch was broken and
had to be reordered. This has become very disappointing having to take time off of work and
away from my family on Saturday’s. The people at the service dept were very unprofessional in
handling this matter from the start. This is the first and last GM auto I will ever buy I have
mailed all the service order sheet to the mailing address given. I have referred several
people to this deal ship and will never again. They took almost six month to sent a referral
check this has been a very bad experience for me and T will go back to the foreign cars. I was
going to purchase a 2008 Denali once my lease had expired not after this. It a shame that GM
has independent deal that don’t stand by their commenitment. Many of my relative have foreign
cars and never had any problem from purchasing to service. I should ve stayed with Nissan I
see why people don’t purchase American car and suv. This is why Toyota is the number one
selling car in America for 11 year straight. This may not bother your corporation losing my
business but I'11 tell everone I know about this experiences.

about:blank 2/24/2007









‘ . The
] —~ w Sompany. SERVICE DEPT. HOURS:

Mon. - Fri.; 7:30 A.M. to 9:00 P.M.
v | CHEVROLET CHEVROLET « LOTUS turday: 8:00 A.M. to 5:00 P.M.
780 Ballimore Pike
SPRINGFIELD, PA 19064
Phone: (610) 544-7300
Fax: (610) 690-1662

EXHY NUYANNES 11097 ““K '“b%j?f/os
UABOR RATE —JLICENSE NO. : WVILEAGE 7\7'41.' "RED MET sxh
. 1 s
Y -4 . . ¢ o] DELIVERY MILES
PHILADELPHIA, PA 04/ EREVROLET TRUCK/BLAZER/TRATLBLAZE 08716704 » 11
VT}C%I.UN{OD T 1 3 S 6 SELLING DEALER NO.
ETENO. : : l?o.no. - no)gzrgl 705
et _ T OMO: 7742
B 1 280VICD CD PLAYER REPAIRS  HOURS: TECH(S):112389 INTERNAL | NoOTES:
CUSTOMER STATES:
CD PLAYER JAMMED
CD PLAYER ON ORDER
JoB # 1 TOTAL LABOR & PARTS 0.00
ESTIMATE ........................................................... o e e s b
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $0.00 (+TAX)
CWENTS ............................................................................
WAIT
RTS8 R S RO P R N S RS S
KEAKKEEAAKAEKAKEEREEREEEZTLATEETAARARARRRXRRAR AR R R TR R AR LAk T hhddhikdhihkiik
* NEXT RECOMMENDED SERVICE: «
* 08/30/2005 / 10184 MI GOCVZLOF 4 IN 1 SERVICE *
Jokk ok kR ek ek kR Ak A kR dokkkkx k ke kK k kkkk kkkkkkkiiiikhkkkkkkkixkxkkkikRkkkdkikikkkkik
$55555555558935553585555855855855555555855855558555555553553 TOTAL LABOR. ... 0.00
$ PAYMENT METHOD $ TOTAL PARTS.. .. 0.00
$ $ TOTAL SUBLET ... 0.00
$ [ ]Cash [ ]C/Card: .......... Checkd: vvvenennn.s $ TOTAL G.0.G. . .. 0.00
$ $ TOTAL MISC CHG. 0.00
$ [ ]Charge Recv by: ........... Date: ..../..../7.... $ TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00
 IDEARCUSTOMER, ot
| IF FOR ANY REASON YOU ARE NOT COMPLETELY SATISFIED LET US TOTAL INVOICE $ 0.00
KNOW. BE SURE TO CALL-THE-ASSISTANT MANAGER TO ADVISE HIM e
OR HER OF YOUR CONCERN. IF YOU REQUIRE SPECIAL ASSISTANCE .
ASK FOR ME.
RONALD CACCESE

SERVICE DIRECTOR
MAKE YOUR APPT ONLINE AT WwW.ROTHROCK.COM (R 610-544-7300

2808708 (11/01)

- L7
THANK YOU

5/ 7 FAII s/w\%ﬂm V244 9R-4 3¢ s

Y345

k- /MM wided W
_//a@é é/

l /PPN Y A

NVOICE ]09:10am




v CHEVROLET ‘”HE\G“)LET’IJ)’US
780 Baltimore Pike
SPRINGFIELD, PA 19064
Phone: (610) 544-7300

=EEE (G60PY

SERVICE DEPT. HOURS:
Mon. - Fri.: 7:30 AM. to 9:00 P.M.
Saturday: 8:00 AM. to 5:00 P.M.

SIMPLY

CUSTOMER NO., 2
[ |  |GARY nuvannes - 1teezl ™ wre7  |'U6706705
| U\BOHRAT‘E . LICENSE NO. . MILEAGE - 7 ,878 Cﬂ.ﬁb RED MET
i YEAR ! MAKE 7 MODEL 3] OAT! DELIVERY MILES
PHILADELPHIA; PA 04/CHEVROLET TRUCK/BLAZER/TRAILBLAZE| 08716704 1
TENDT13s '6.4.2° _ SELLING DERLERRO.
By r_"_ | "¢6)B6/05
MEAGE OL ’ ) MO: 7879
LABOR & PARTS "
J¢ 1 28CVZCD CD PLAYER REPAIRS  HOURS:  0.90 TECH(S):112389 WARRANTY | nOTES:
CUSTOMER STATES:
INSTALL SOP CD PLAYER
JAMMED
REPLACE CD PLAYER R0760
JOB # 1 TOTAL LABOR & PARTS 0.00
ESTINATE -« o SR R B S P e L B e R L B B B R G S R A A
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF 30.00 (+TAX)
COMMENTS o5 m i w6 0w v o mimiiin s 8 . S 0w o, o i 00w S w0 W i e i a4 i o m mma mim s
WAIT
TOTALS ..........................................................................................
ook e dedode e dede e e de gk o e v ek e ke gk de i ok ek ok Ak ke Ao gk ek e Ak dRok Rk Aok ok Kok ok ok kkek ok
* NEXT RECOMMENDED SERVICE: *
* 09/05/2005 / 10314 MI 00CVZLOF 4 IN 1 SERVICE *
Feddrde g e e R Yok dede dede ok e Aok A Aok dedede dedode dede sk Rede dedeode ook dode sk dokc ek Ak Rk ek Ak kAR kA XA EAAAAA N K
3558558888 8888883388858858853355555558533935355588555555883558 TOTAL LABCR.... 0.00
$ PAYMENT METHOD $ TOTAL PARTS.... 0.00
$ $ TOTAL SUBLET... 0.00
$ [JCash [ JC/Card: .......... Check#: ............ $ TOTAL G.C.G. ... 0.00
$ $ TOTAL MISC CHG. 0.00
$ [ ]Charge Recv by: ........... Date: ..../....0.... § TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00
DEAR CUSTOMER, o saaesess
IF FOR ANY REASON YOU ARE NOT COMPLETELY SATISFIED LET US TOTAL INVOICE $ 0.00
KNOW. BE SURE TO CALL THE ASSISTANT MANAGER TG ADVISE HIM
OR HER OF YOUR CONCERN. IF YOU REQUIRE SPECIAL ASSISTANCE
ASK FOR ME.
- RONALD CACCESE
5 SERVICE DIRECTOR
| MAKE YOUR APPT ONLINE AT WwW.ROTHROCK.COM OR 610-544-7300
2 == e v A;1§7]
H STOMER SIGNA = ‘;«.f BT 15 /
g CUSTOMER S T}ﬁ& {VA A jj}%‘\@ n:_,i /h_% ,é/ THANK YOU
2 & ‘{ "\"“’}/* »’7,/ 3 "{‘"//’::’ \/h‘v’c.“r’/}’%/—/ SIGRATURE
/ T s 7 i 7. :
i % " , B H\-/—/ LS j\ki'\—.—_/ f.»}__»ff J X
5 el
5! e i ‘;51 o — i A
i ':'.'?':‘.\.'51 JCUA" W‘Tf - i[
§ Gmram MOTORS CORPORATION -
o :
g PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ) 10:33am







The
'/wu'll Keep
CHEVROLET* LOTUS
780 Baliimore Pike » PO, Box 309 « SPRINGFIELD, PA 19064-0308

Phone: (610) 544-7300 .
DATE ML@.‘?

wh, B3/ ue7sa
PHONE # Q1S BB Y 1B/

v

L5

m;:\phia\

QTY PART NUMBER DESC TION
L _iSileedD Quw i 7Ec W
IS evid S JIUEALS

__ Excini Cisns—Ovszees &LCMU g

YEAR | MAKE | MODEL Vi
oY NG ca s ARERRREE.

Dear Customer:

TRIM NUMBER

It was necessary for us to SPECIAL

As soon as they arrive you will be notified.

By

FORM® OSA-115-N3 (3 PARTS) (104) FOAM® DSA-115-0~4 (4 PAFTTS) (104) Reymolde and Reynobds  TO GRDER. wwartyacore oo, 1-000-346-09% S 1-500-8314058

4









ROTHROCK -,

CHEVROLET. LOTUS .
780 Baltimore Pike * P.O. Box 309 « SPRINGFIELD, PA 19064-0309
Phone: (610) 544-7300

patE Lo it =07

orR.O. #

s

Ne I
N \0

e

Lolealtt /-
¥ E

QTy PART NUMBER DESCRIPTION

1 00BLYILS T R B, Do Seph

YEAR | MAKE | MODEL VIN NUMBER TRIM NUMBER
EEREREE AN
| i | Che iy e b

Dear Customer:
it was necessary for us to SPECIAL order the above item(s) for you.

As soon as they arrive you will be notified.
Thank You

By

SNRM® DSA-115-N-3 (3 PARTS) (1-04) FORM® DSA-115-N-4 (§ PARTS) (1:04) Reywelds swd Reraolds  TO ORCER: www wyacurse Com, 18003440550, fwx 1-500-531-9025









The
ROTHROCK/ o,
CHEVROLET. LOTUS

)
780 Baltimore Pike * PO, Box 309 * SPRINGFIELD, PA 19064-0309 i )
Phone: (610) 544-7300 v

DATE___+~

44’},‘{0 1L (?7

QTY PART NUMBER DESCRIPTION

A ™
11518 6k K Bur wm Mf)ﬁ\

Jp
YEAR | MAKE | MODEL VIN NUMBER _ \ TRiM NUMBER

L S A S O O I
l,;iz:%tq[z::.;‘

Dear Customer:
It was necessary for us to SPECIAL order the above item(s) for you.

As soon as they arrive you will be notified.
Thank You

By

FORM® GSA-115-N.3 (3 PARTS] {1-04)  FORM® DSA-115-N-4 {4 PARTS) (1.04) Reymokils sorl Heyaalcly T CROER www raysource com, 1-000-34-0800 txx 1800-531-5085




The
Company
You'll Keep

SN
.--""‘"df‘:‘ ol i

Sales Hours Mon to Fri 9 am to @ pm ; S T
Sat9amto 6 pm Lo CHEVROLET  @Lolus

Parts / Service Hours Mon to Wed & Fri 7:30 am 780 Baltimore Pike « P.O. Box 309 « Springfield PA. 19064
to & pm Thur 7:30 am to @ pm Sat 8 am to 5 pm www.rathrack com
Body Shop Hours Mon to Fri 7:30 am to S pm Frank Prendivilie Main # 610.544.7300
Sat8amto 12 pm Service Consultant Direct # 610.946.1424
Fax # 610.946.1491

Refer a friend or family member and receive a $100.00

referral gift! : ™ :
' e
ROTHROK Y coriery
ot TTTThe T T T o2 CHEVROLET @Lofus

780 Baltimore Pike « P.Q. Box 309 * Springfield, PA. 19064

sales Hours Mon fo Fri 9 am to ¥ pm www.rothrock.com
mto é pm
Sct? 3 d & Fri 7:30 am ’

ice Hours Mon to We
Parts / Service o9 om Sai 8am 10 5pm

to 6 pm Thur 7:30 GMon L a0am to 5pm

dy Shop Hours
Body sat8 amio 12 pm

Ron Caccese  Direct # 610.946.142
Service Director Main # 610-544-73(
Fax #610-946-14¢

email: rcaccese@rothrock.col

nd or family member ond receive a

. frie .
, Referd $100.00 referral gift!









. continued

ﬁhbom Your Service consu!tan’tgxi?i
LUl 2 T L4

8. How satisfied were you with the explanation you werg
given of ali services performed?........... ... ... .

10. Ovarall, how satisfied were you with your
Service Consultant?. ............. . e

Compiately
Wi

&

<

_jbout Service

|
elivery}!

1 I. When you picked your vehicle up, how sztisfied were you with
- TYhe tme it took to complete the transaction?. ... .. ..
- The ease of getting your vehicle?. ... ....
-~ The condition in which it was returngg?. .. ..

12. Were ALL of your service concerns corrgcted on this service vil;it? 2’

IF NO., why not? icheck 3l that appiy. \
. Condition expfained - repair not necessary

7 work performed did not correct the probiem

- e
= ¢
_! Service Department could not duplicate problem ""I
"} Service Depariment wzs to0 busy i

13. How sausfied are you that your vehicle was fixed right
on this seryice visit?.

14, Were you given 2 copy of the completag repair order/invoice?.

15. Ware you contacted shartly after this servica visit to
determing your satisfaction with the dealership's service? ... ..

3

——summing Up Your Experienc

Complataly ?
Satistied

Yrs

s

3
' Parts nat K

}
¢ declined ,'rpasr

Cner |pla.';.

Dont kno\;

H
Compietety §
Satlslied

<
H

7|

Vary
Satistied

[

Very
Savistied

ailable

e specifyi

Very
Sathfied

z
o

Ll

Somewhat Mot At Al
Setisfiad Swustied Satistind
L T 3
- N 3
Somewhat Not At All
Sausfied Setistied Satisfied
] - o
i =
i -
Somewhat Mot arAll
Sotisfiad Satistied Satistied
= A
Don't Know /!
Not Sure

|

i Camp\nialy g Veory Somewhsl Not At Al
16. Based on this service visit. overall, how satisfied are you | S*Ufed } Swusfied  Satishied Satisfleg  Saticfied
with Hometown Motars? .. ... ... .. oo } 1 O o ] ”
§  Definitaly 1 Probably Might! Probshly Detinitely
! . ! tg ¢ P
17. Would you recommend this dealership Would i ookt it ttes Net ot
Or SBIVICEY -\ v vttt ittt e e } g | o . e -
i
l Comphately 1 Very Semawhat Not at Al
18. Overal!, how satisfied are you : ] S Suitied Snistied Setisfled
withyour 1999 AstroVan? . .. .................ovuvnnnn. { vi 1 = 3 —
. v ‘
19 Do you have any commentsiracammendgations aboyt your: 4 —- .
Daslership: — — -
Vehicle: . .. R ” R
20 Are you i aale 2 Female
2} Your age . .. {J uUnder 25 (3 25-34 0] 3%-34 . 45-54 (") 56-64 85 or otder
Yes No
22 May we include your nama when providing this information to your dealership? ¥ i

If you have a concern requiring immediate attention, we encourage you to first contact
your dealer, If further assistance is required, you may cantact Chevralet Motor Division
directly by calliing the Chevrolet Customer Assistance Center: 1-800-222-1020

TH-AN,K YOU! YOUR OPINIONS WILL HEL.P US SERVE‘YOU BETYER.

Please retumn this gquastionnaire in the self-addressed, pastage-paid envelope to:
CHEVROLET MOTOR DIVISION, P.O. BOX 10063, TOLEDO, OH 43682.4081

99999933999395998 99999
CEEREREETET] Qaqaaq



















STANDARD TRADE REPURCHASE WORKSHEET

File Number

Customer Name

Worksheet filled out by:
Tracy Ehrlinger

Old Vehicle VIN: New Vehicle VIN: Date:
lGKDT13SZ- 16KDT13s37 May 11, 2007
TRADE REPURCHASE

Replacement Veh.Cos i) $28,157.25 G 28207.25-50.00=
Conversion / Upfit Cost $0.00 E
State Sales Tax $0.00 N
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $0.00 R
Taxes Reimbursed on old vehicle $0.00 A
Doc Fee $50.00 L
Misc. (Explain) $0.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $125.08 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00

Total Replacement Price $28,332.33
State Sales Tax $149.33 doc fee is taxable
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $25.25 C
New Aftermarket ltems $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $4,354.59 M
Damage $0.00 E
MSRP Upgrade $0.00 R
MSRP Downgrade (deducted) $2,175.00
Reimb. of Aft. Mkts on Old Unit $96.29
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00
Total Customer Cost $2,257.88
Trade Repurchase Amount $26,249.03
Attorney Fees $0.00
Total Repurchase Amount $26,249.03
Less Dealer Contribution to GM $0.00
(30-day) Lien Payoff $0.00 no lien
Good Through (mm/dd/yy)
Dealer Due to GM NA
GM Due to Dealer $26,249.03 Authorized Signature Date
NADA (Legal Only) $0.00 **This is a "work in process" until approved
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$26,249.03 (Repurchase Group Only)

Form Rev 11/11/2005




BILL OF SALE

Purchase Price (New Unit) $28,157.25
State Sales Tax $149.33
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $25.25
New Aftermarket ltems $0.00
State Fees $0.00
Doc Fee $50.00
Less Dealer Contribution to Cust $0.00
Subtotal $28,381.83
Trade-In Allowance $26,073.95
Loan Payoff $0.00
Net Allowance $26,073.95
Cash on Delivery (Paid by GM) $50.00
Total Balance Due $2,257.88
Amount to Dealer for additional Fees $125.08

New Vehicle VIN:

16kDT135377

Form Rev 11/11/2005







Page 2 of 3

Address:
City: State: OH ZIP Code:
* Day F E-
ax:
Phone: X mail/Web:
Originial Selling Dealer
* Dealer Region: Di
201161 Dealer Name: TEAM BUICK PONTIAC GMC g |
Number: 40
* Phone: (740) 282-4588 Fax: (740) 282-7757
* Contact . .
Scott Medley * Contact Title: Lead Sales E-mail:
Name:
Repurchasing Dealer: [Same as Selling Dealer]
Repair Dealer
* Contact . .
Roger Roberts * Contact Title: Service Manager
Name:
Vehicle Location: [Same as Selling Dealer]
Transaction
Details:
Siebel . . )
71-479840370 * Disposition: Unselected Auction
Request #:
* .
) * Transaction .
Transaction OH Trade - New Finance
Type:
State:
b 3
Transaction AVM Voluntary
Source:
Replacement
VIN:
MSRP: 31255.0
Repurchase
Trade Repurchase, please provide customer with ability for rate
support on new loan. No additional incentives. Customer
respons ble for any negative equity, upgrade, taxes and fees as well
* Processing Instructions: as usage. Customer has receipt for aftermarket items totaling
$1,353.46. All Items can be switched to new Envoy except window
air defectors which total 89.99 + tax of 7%. This amount should be
refunded to customer.
Disposition
* Disposition Instructions: auction
Transaction Details
Group Responsible Formula Additional Value
Explanation
Usage Use Lemon =33,430/ 100,000 X Standard usage 4354.59
Law 13,026 formula
Sales Tax Customer NA Sales Tax 0
State/Gov Fees Customer NA Fees 0
https://www.morley-vspc.com/jsp/106/casePrintPage.j sp?new=true 4/12/2007












2005 ENVOY SLE 4WD (4-DOOCR) PONTIAC/GMC DIVISION

62U CARBON METALLIC /L6G GENERAL MOTORS CORPORATION
28H LIGHT GRAY 100 RENAISSANCE CENTER
ORDER NO. HNVC74/TRE STOCK NO. DETROIT MI 48243-1114
***************************************************************48*06887S
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
TT15506 ENVOY SLE 4WD (4-DOOR) 32000.00 28960.00 INVOICE 09/27/04
C5N GVW RATING - 5,750 LBS N/C N/C SHIPPED 09/27/04
DT4 ASHTRAY AND LIGHTER 30.00 25.80 EXP I/T 10/03/04
FE9 50-STATE EMISSIONS N/C N/C INT COM 10/04/04
GU6 REAR AXLE - 3.42 RATIO N/C N/C PRC EFF 09/27/04
JF4 ELECTRIC ADJUSTABLE PEDALS 150.00 129.00 KEYS S965G S965G
LL8 VORTEC 4200 INLINE 6 CYL ENGINE 0.00 0.00 WFP-S QTR OPT-1
M30 4-SPD AUTO TRANS W/ OVERDRIVE 0.00 0.00 BANK: GMAC - 010
AND ELECTRONIC CONTROL CHG-TO 06-887
N80 POLISHED ALUMINUM WHEELS 495.00 425.70
PCK ONSTAR PLUS PACKAGE 970.00 834.20 SHIP WT: 4520
* ONSTAR SYSTEM HP: 32.1
INCLUDES 1YR SAFE & SOUND GVW: 5750
* CRUISE CONTROL GVWF : 2950
R6J CUSTOMER DIALOG NETWORK 0.00 16.50 GVWR: 3200
VK3 FRONT LICENSE PLATE BRACKET N/C N/C GMS: 29394 .85
1SA SLE STANDARD PACKAGE N/C N/C SUPPLR: 30714.24
1SZ OPTION PACKAGE DISCOUNT 900.00- 774.00- MRM: 34330.00
NTR: 1/2
DAN : SBROF
MEMO 1562 .25
TOTAL MODEL & OPTIONS 32745.00 29617.20 ACT 237 29319.85
DESTINATION CHARGE 685.00 685.00 H/B 261  982.35
DEALER CO-OP ADVERTISING 327.45 ADV 261  327.45
TOTAL 33430.00 30629.65 PAY 310 30629.65
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 29167.30

kkhkkkhkhkkkhkkkhhkkhkhkkhkhhkkhhkhkkhhkkhhkhkhkhkkhhkhkhkhkhhkhhkhkkhhkkhhkhhkkhhkhhkkhkkhhkkhhkhkkhkkk,hkkkkkk,kkhkkkkk,kk,kkk**%x

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

hhkkhkkhkkhkhhkhhkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkkkkkkkkkkkkkkx %

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 010
TEAM PONTIAC GMC VIN 1GKDT13S252
$ 30629.65 INV 5
DUE 10/04/04 DEALER 06-887



MAY-18-20E7 B3: 14FP FROM: TEAM-BUICK-PONTIAC-G 17482669568 TO: 18668826663 P.1
BAKS Document L1splay rage 1 or |
2047 ENVOY SLE 4WD (4-DQOR! GENERAL MOTORS CORPORATION .
16U STEEL GRAY METALLIC /1.6G & SUBSIDIARIES
28H LIGHT GRAY RENALSSANCE CENTER
ORDER NO. KXGNIM/ STOCK NO. DETROIT MI 48243-1114
VIN 1GK DT13 83 7 VEHICLE INVOICE
tﬁ&imeh¢&+&¢&Lb&b&lkbt++4++&++++++++++1+++++ta+++f+t»uw++f++«+48+geag75
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - SOLD
TT15506 ENVOY SLE 4WD {4-DOOR) 28950.00  27068.25 INVOICE 05/09/07
CSN GVW RATING - 5,750 LBs N/C N/C SHIPPED 05/09/07
FE9 FEDERAL EMISSIONS N/C N/C EXP I/T 05/23/07
GUS RREAR AXLE - 3.42 RATIO N/C N/C INT COM 05/23/07
JF4 POWER ADJUSTABLE PEDALS 150.00 124.50 PRC BFF 05/08/07
LLE ENGINE, VORTEC 4.Z2L SFI 16 0.qQ0 0.00 KEYS S783F S783F
M3G TRANSMISSION, 4 SPD AUTOMATIC 0.00 0.00 WFP-5 QTR OCPI-1
N8C 17" POLISHED ALUMINUM WHEELS 495.00 410.085 BANK: GMAC - 010
R6J CUSTOMER DIALOG NETWORK 0.00 16.50 CHEG-TO 06-88&7
REK ONSTAR TURN-BY-TURN NAVIG AVAIL N/C N/C
VIZ3 FRONT LICEMSE PLATE BRACKET N/C N/C  SHIP WT: 4547
35B SLE-Z PACKAGE INCLUDES: 925.00 767.75 HP: 32.1

* POWER HEATED OUTSIDE MIRRORS GVWR: 5750
+ LUGGAGE RACE CROSs BaRS GRWR.P%: 2850
* OVERHEAD CONSOLE GAWR.RR: 3200
* PWR SBEAT ADJUST-DRIVER, 8 WAY GMS: 28357.25%
* VISOR MIRRORS, LIGHTED SUPPLR: 2962§.58
* INSIDE REAR VIEW MIRROR, AUTO MRM: 31255.00
DIMMING, COMPASS, TEMPERATURE NTR: 1/2
MEMO 1376.00
N
TOTAL MODEL & OPTIONS 30520.00 28387.85 ACT 237 28207.25
DESTINATION CHARGE 735,00 735.00 H/B 261 915, 60
DEALER CO-OP ADVERTISING 305.20 ADV 261 305.20
TOTAL 31255.00 29428.05 PAY 310 28428,05
MEMO: TOTAL LESS HOLDEACK AND
APPROX WHOLESALE FINANCE CREDIT 28078.20

B e T e e e T 2 L L o R e e e

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE CF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TQ
DEALER QF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

T T R A I S I v e T R A e e e e . L 2 L 22 e 2R L LR RS AR R R

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TQ GMAC
TEAM BUICK PONTIAC GMC VIN 1GKDT13537
5 29428.05 INV
DUE 05/23/07 DEALER 0O6-E

https://www.autopartners.net/apps/gmexchange/bars/display_doc jsp?doc=D1
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TO: 1066802EEES

MEY-11-20@7 12:32P FROM: TEAM-BUICK -PONTIAC-G 174B2E695ES

Comcast Webmail - Email Message Page 1 0of 1

From: mber kozlowski@gm.com N
To: mgemoles1@comcastnet
Subject: Angelo Buy back
Date: Friday, May 11, 2007 11:36:08 AM

Roger ptease fax an RO to Tracy at 866 BC2 6658 stating the transferring of the Bug Deflector and Assist Steps to his new unit. The case number
is 28705.

The labar times are as follows:

install Bug Deflector .5
install Running Boards .5

Double this for a total of 2 hours for the R&R for $125.08
Thank you for your heip.

Bob Kozlowski

General Motors Service

Cell: 724 272 4058

e-mail: robert. koziowski@gm com

* FIIRATION immucel Ni1.40
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FROM D A FA¥ NO. 174828322685 May. 15 2007 B3:22PM P3

BROFESSIONAL GRADE

Tuesday, May 15, 2007
David T & Janet F Angelo
8 Lawis Straat
Steubenwille OH 43952

Subject: Repurch GMC Envoy
VIN:
Ref

pea: [

Wa regret that vou are dissatisfied with yeur 2005 GMC Eavoy, VIN IGKDT Lﬂf&nd that our
attempts (o resolve your concerns have not met your expectations, GMC will repur Vahicle 10
exchange for the release of kability stemming from warmanties, express or implied, covering this vehicle,

T rade Settlement Lettar

This offar to as5ist you into & véplacemaent velucle 15 being made a5 an effort to koep }‘om GMC
customer, GMC will assist you imto a 2007 GMC Envey, VIN IGKDTL3IS3 Your
responsibilities are cutlined balow. This offer is calculated by using the following fgures:

Sales Tax £149.33
Rog/Lic Tt Fess §25.25
Usage / deprecration $4,354.59
Less down-grade $2,175.00
Less yeimbursement of aftermarkat 30620
Total Customer Respoosibility $2,257.88

HTOTAL CUSTOMER RESPONSIBILITY 15 SUBJECT TO CHANGE IF SIGNED
FAPERWORK IS NOT RECEIVED BY DATE QUILINED BELOW**

If this offer is acceptable, please sign this letter and return it to my attention via the fax number or
address listed below, I will contact you to set up & signing date, at which time you will be required to
complete the transaction.. I can be reached at 866-802-6625 exi 1108 if vou have any guestions or

gy =l
S-/3-07

The requirements of the trade repurchase gre as follows:

= Vehicle Damageé - vahicla is free from any abnormal damaga or glterations, which impair ity razale
value. Vehicle must be mspectad by a Genersl Motors dealership at time ofchsmg

= & “Power of Attorney” form- supplied by General Motors must be signed and potarized at the time
of repurchase (usad only for dding purpases).

PAGE 3/3* RCVD AT 5113107 3:20:35 PM [Eastern Daylight Time] * SVR:OPTIKAREQUEST/O * DIS:908602* CSID:17402832203 * DURATION (mm-s):01-38



Feb 12 2007 1:32PM WATSON CHEVROLET PONTIAC 9896954068 P.
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) URT
/@ ATSON.com

/ FREELAND CHEVROLET PONTIAC

FAX TRANSMITTAL

ATTENTION: ('4""‘5""44 C{.’WU‘AJML

COMPANY: ,57/6 c &WZJ‘ Al éé»ffc'm;:fbyy /ééévc .

FAX: Fle— 2/~ 208 > 7
FROM: 271,&,‘&&“_ A 27)#_,/-5
DATE: _ (27 /2 &%) e AP ot e
NUMBER. OF PAGES
MEMO: ( '

A Aot —

O r S Coey rieiTinns AT

Do Yrlodins coroitimatom’ o Tlaci /3'/ e ccrzr i

/A&{p%_. Ct_%{;:_&./df 4’{-&* ,4”4/!&7(;’ .

/
Q\HZ/K"“J&/\ d//‘f’l-r /

e

1IF YOU DO NOT RECEIVE ALL PAGES PROPERLY PLEASE CONTACT SENDER AT 9839-695-5366
OR 1-800-388-0307. FAX NUMBER 989-695-6405

BURT WATSON CHEVROLET PONTIAC 7468 MIDLAND RD, PO BOX 250, FREELAND M1 48623



Feb 12 2007 1:32PM WATSON CHEVROLET PONTIAC 98863854068

Fax Server 2/9/2007 5:26:31 PM PAGE 27002 Fax Server

g e 8 @ V ovc
HUMMER

GENERAL MOTORS BUSINESS RESOURCE CENTER

YVIA_FAX ONLY
Febrary 9, 2007
Atin; Dan Davis
BURT WATSON CHEVROLET-PONTIAC, INC,
7468 MIDLAND RD

FREELAND, MI 48623-8803

Siebel Requ

2006 Chevrolet TrailBlazer
VIN # Do not have at this tima ag customer could not provide

Dear Mr. Davis:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced custon:er.

In order to perform a case assessment, please provide me with copics of all dealer sales and service documents
regarding this vehicle. The specific documents needed are;

Al sales, purchase and finance agreements, including a conversion invoice (if applicable)

The incentives acknowledgement form A :

The Actual Cash Value statement of any trade

All service and body shop repair orders including all internzl, customer pay, and warranty repair orders.
(Please include front and backs of the shap copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
piease contact me as soon as possible.

Your cooperation is greafly appreciated. If you have any questiens, feel free to contact me directly at the number
below.

Sincerely,

Laura Connor

BRC Customner Relationship Manager

Ph# 800-23 I-1841, prampt 9, prompt 5, extension 21582
FAX# 866-874-7662

General Motors Cotp. —CARS —Legal, c/fo MSX Titernational, MC 336-1G5-000
1426 Pacific Drive, Auburn Hills, M1 48326




































Feb 13 2007 5:16PM WATSON CHEVROLET PONTIAC 9886854068

Fax Server 2/9/2007 5:28:31 PM PAGE 2/002 Fax Server

g e & @ ¥V ovic
HIFAMIMEIT

GENERAL MOTORS BUSINESS RESCURCE CENTER

YVIA FAXONLY
February 9, 2007
Atn; Dan Davis
BURT WATSON CHEVROLET-PONTIAC, INC.
7468 MIDLAND RD

FREELAND, M1 48623-8803

R 1
Siebel Reg

2006 Chevrolet TrailBlazer
VIN # Do not have at this time as oustomer could not provide

Dear Mt. Davis:
This is a letter of notification regarding a Better Business Bureau case involying the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
e Al sales, purchase and finance agreements, including a conversion invoice (if applicable)
s The incentives acknowledgement form
e The Actual Cash Value statement of any trade
¢ Al service and body shop repair orders including al? internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the mumber found below. If thers are any fax difficulties or the documents exceed 50 pages,
please comtact me as soon as possibie.

Your cooperation is greatly appreciated. [f you have any questions, feel free to contact me directly at the number
below.

Sinocrcly..

Laura Connor

BRC Customer Relationship Manager

Ph# 800-231-1841, prompt 9, prompt S, extension 21582
FAXH# 866-874-7662

General Motors Corp. — CARS —Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Aubum Hills, MI 48326
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: BURT WATSON
N CHEVROLET - PONTIAC INC.

7468 Midland Road

; P.O. Box 250
ACCOUNTING , mailt
Phone: (98%) $95-536¢

- Used: (989) 695-5540

' PAGE 1 -« Pax (989) 695-6405
HOME: . BUS: www.itsa bl rithing. com
SERVICE_ADVISOR: 62 MIICEF

AN L DICENSE. - b MILEAGE N DU o)

DL DATE: ;| PRON DATE SWARR: 0,
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S5 3347 WG CAR SPERE A5E
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0
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WATSON CHEVROLET PONTIAC

9896954068

BURT WATSON

CHEVROLET - PONTIAC INC.

7468 Nidland Road
P.Q, Box 250

ACCOUNTING

PAGE 1

Freeland, ML 48623
Phone: (98%9) 095-5866
Used: (PB9) 695-5540
Pax: (989) 695-6405
waww.itsaburtthing. com

BRI AN
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CHEVROLET » PONTIAC
7468 Midland Road P.Q. Box 250

Freeland, MI 48623
989-895-5366 Used 988-695-5540
‘ i : 800-388-0307
HOHE 3 R SERVICE ADVISOR: www.burtwatson.com
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04/11/2007 14:41 FAX AR A

STEATE OF MICHIGAN

N
CERTIFICATE OF TITLE

VEHICLE [DENTIFICATION NUMBER YEAR MANE MODEL BODY STYLE
1GNET13M06- 2006 - CHEVROLET  TRAILBLAZER STA-WAGON
TITLE NUMEBER ISUR DATR ODDMETER BRANIVLEGEND
A 0c/03/2006 003311
WEIGHT/FEE CATEGORY

28

OWNER(8) NAME AND ADDRESY

BAY CITY MI

First Secured Party

GMAC

PO BOX 8118 .

COCKEYSVILLE © MD

W TP

X . t—————

Signature of Agent Dula
Title Assignment by Seller

Blhlndﬂﬂllll'lmdnmm‘mm ownarship is trunsferred. Fuilure to campleta o providing [ales informatiog tmy reeult in gvil
liability, Gbes snd/or impriscnmaent. ANY ALTERATION, ERARURE, FALSE STATEMENT, FORGERY OB FRAUD VOIDE THIS TITLE AN 15 A CRIME.

mmmmmuummnmdmmmwnmmmwmmam-&-amﬂmm

Printed Nume of Purchaser(s) . Date of Rals Salling Priea
i Purchastr's Strast Addvoss City Stata Zip
B 1wmmmm~M¢mDDDDDD Emuwmmummlmmmmmmu

O actunl milvage Clmncmlnihn muowamnnmnmnc! [ exceeds mechanicnl limits of odometor (odometer has valled over)
Bignanurs of Sellecis) Trutted Natoe of Seiar(s)
Salin’s Btroct Address City " State Zp

A V15.00 atn Pos s D for Failuze t0 Apply Bk Trle WIRID 16 Calsndar Days of Datn of Asigmment
*l mm awars of the sbovs odometer curtification made by tive saller{s)."

%;ﬁnmdm . Printed Name of Purchaser(s)

mmmm'nmolnﬂommmmmhmn.mhmmmmmmmwum
Secured Party: , Addrenr:

The Btate of Michigan, Mx-hiquwus«weﬂuﬂuthutmm“dmhuMmmpmmﬂ:ﬂuhﬂdmnudmmumm
facie proof of gwnarship. Further, oo tha date of titly issuance, the deseribed valicls wag gubject to the pecurity in

MAILING ADDRESS
GMAC **NOTICE TO SELLERS**
PO BOX 8118 e ramamiariod Thin 1o thalr rhoords ne 18
rease or
COCKREYSVILLE MD 21030 monthg or accompany the purchaser to g
Secretary of Stata Office,
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APR-09-2007 MON 02:47 PM BURT WATSON FAX NO. 989 69b 6405
BARS Document Display
2007 IMPALA L1Z SEDAN GENERAL MOTORS CORPORATION
41U BLACK /VeG & SUBSIDIARIES
192 ERONY RENAISSANCE CENTER
ORDER NO. KRTTTZ/ ETOCK NO. DETROIT MI 48243-1114
VIN 261 WU5B R6 % VEHICLE INVOICE
ww****************'#*****!t'*Qt****t#*ft*t**t***t**********i******lswgﬂazés
MODEL & FACTORY QPTIONS MSRP INV AMT RETAIL - STOCK
1WU1ls IMPALA LTZ SEDAN 26365,00 24914.93 INVOICE 02/08/07
B3B IP / DOOR METALLIC APPLIQUE N/C N/C SHIPPED 02/08/07
(REPLACES WOODGRAIN APPLIQUE) EXP I/T 02/15/07
CF6 POWER SUNROOF 900.00 747.00 INT COM 02/15/07
FE2 50-STATE EMISSIONS N/c N/¢ PRC BFF 02/08/07
1L.Z8 ENGINE, 3.9L V& 0.00 0.00 KBEYS XXXXX XXXXX
MXO 4 SPEED AUTO TRANSMISSION 0.00 0.00 WFP-5 QTR OPT-1
R6K ONSTAR TURN-BY-TURN NAVIG AVAIL N/C N/C BANK: GMAC - 045
Uss AM/FM STEREQ, 6 DISC CD CHANGER 295.00 244 .85 CHGE-TO 44-324
MP3 PLAYER, RADIQO DATA SYSTEM &
AUXTLIARY INPUT JACK SHIP WT: 3631
(REPLACES STD / QPT/ PKG RADIQ) HP; 36.5
GMS - 255914 .58
SUPPLR: 27074.40
MRM: 28245.00
DAN: LrZ
MEMO 1228.00

TOTAL MODEL & QPTIONS 27560.00 2590&.78 AW
DESTINATION CHARGE 685.00 685.00 H .

TOTAL 28245.00 26591.78 PAY 310 26521.78

MEMQ: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 25369.50
L L e L R R A e T R E T E A A R
INVOICE DOES NCT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
L e e T R e R R R R R R T R R T T T T

THIS MOTCR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 045
JOSEFH CHEVROLET, INC. VIN zs:l.wuaaasv-

P. 07
Page 1 of 2
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Revised 7/21/04

Overallowance/lncentives/Negative Equity Form (non-Florida)

customer S Reouest [N oee

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACV, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $27405.61

MSRP (from BARS Invoice) $33410.00

Note: If GMS price, use in place of MSRP price

Difference $

(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.

Trade Allowance (from dealer Bill of Sale) $6277.00
Actual Cash Value Statement $
Difference (if positive, this is the overallowance) $

Payoff or Lien amount from Bill of Sale $10997.69
(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $
Difference (if positive, this is the negative equity ) $

If Over Allowance/Neqative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $27405.61

Incentives not included in Purchase Price (from BARS) minus $3080.00

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)

Overallowance and/or Negative Equity minus $

Actual price of Vehicle that should be presented to BBB for ATA $
















Page 3 of 3

Print Close
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Revised 7/21/04

Overallowance/lncentives/Negative Equity Form (non-Florida)

customer: NN Reouest + oee: I

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACV, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $27,405.61

MSRP (from BARS Invoice) $33,410.00

Note: If GMS price, use in place of MSRP price

Difference $-6,004.39

(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.

Trade Allowance (from dealer Bill of Sale) $6,277.00
Actual Cash Value Statement $6,277.00
Difference (if positive, this is the overallowance) $0.00
Payoff or Lien amount from Bill of Sale $10,997.69
(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $6,277.00
Difference (if positive, this is the negative equity ) $4,720.69

If Over Allowance/Neqative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $27,405.61

Incentives not included in Purchase Price (from BARS) minus $3,080.00

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)

Overallowance and/or Negative Equity minus $4,720.69

Actual price of Vehicle that should be presented to BBB for ATA $19,604.92
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—, —GARBER

CHEVROLET

INVOICE
1700 N. Saginaw * Midland, MI 48640
PHONE (989) 839-9944
PAGE 1 REGISTRATION NO, F105885 - FEDERAL LD NO. 364.0R32442
BUS website www, garbershovolet.com

SERVICE_ADVISO

221 NATEAN ANTCLIFF
VNG :

VAR TARE MG " LICBMSE 1] .. MILEAGE N7 GUT .

11245/11245

CHEVROLET TRAI LBLAZE | 1 GNETl 3 MO 3

) B WARR, EXP s PROMISED:: i PG NG s RATE e ERAYMEBIT. NN AT
OLIANO? DDL 08:42 27FEBD7 0.00 | CASH 28FERD7
D OPENED Y p e READY ] OFTIONS:  DLRz 44029 ENG: 5. 3_Llter SFI_HO
17: 28 L9FEBO7 (10342 28 FEBQ7
LINE OPCODE TECH TYFE HOURS LIST

PARTS |

O O EARBOR:

D00 QTRERS i 0u 00, (0 TOTALSLINE (DRl

11245 STAR’I'ED NVEHTCLE:SEVERAL  PIMES, 1 ATLSO: NATE HAL - STARTRED 'VEHT CLE AN

WC4 R ol BRI ‘.:-'.i SONIIL L R ,i:?: :i::i (:N/C) RHRRERRRR

SE OF PMSMGER FRON‘J‘ SEA‘I‘ TRIM LOOSF

STATEMENT OT DISCIATMER
The factory wnrranry ecanatitrez ol of the warrantiea with rasapact LARDR AMOTLINT
tn thr min  oF thir itvmditrmz The Sallee horshy  repwessly
diaclatms ATl warranties  either erpress or Implisd, inchding  any PAICAD _AMUIUNL
bmplicd warranty of metchontabllity or fithcrs  for a partoult | GAS, O LURE
prrpose. Seller neither nasmes  nor ancherizen any archer peram
to asmomec  for it any lalilit: in comnecton with the mle of thic SURLET. AMOlm

) . item /loema LYIET, CHANGES
CTERMS: NRT CASH . ALL ACCOUNTS DUE 1ath  OF MONMTH
POLLOWING DATE OF MIRCHASE. YOUR PINAMCE CHARGE 18 | TOTAL CHARGRS

12 MONTHE OR 12.000 MILE |COMFUTRD RY A SWNGALH FERIODIC RATE OF L J/2% (OR A ["IESS INSURANGE

MINIMUM CHARGE OF 50 CENTS FPOR D B2  UNDER

WARRANTY ON ALL GM PARTS |R1.66) WHICH 18 AN ANNUAL PURCENTAGH wgﬁ 1 8%. SALES TaX

ALL PARTS ARE NEW UNLESS [CUSTOMER SIGNATURE PLEASE PAY
FPECIFIED OTHERWISE. - e 3 THIS AMOLNT
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LEASE TRADE REPURCHASE WORKSHEET

File Number

Customer Name

Worksheet filled out by:

70 Tracy Ehrlinger
Old Vehicle VIN: New Vehicle VIN: Date:
1GNET13M O_ 2G61wuU58R6793 I April 17, 2007
TRADE REPURCHASE
Replacement Veh.Cost |l 7) $25,764.98 G
Conversion / Upfit Cost $0.00 E
$0.00 N
$0.00 E
$0.00 R
Taxes Reimbursed on old vehicle $0.00 A
Fees (Explain) $0.00 L
State Fees $0.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
$0.00 0]
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00
Total Replacement Price $25,764.98
$0.00
$0.00
$0.00 C TRADE ALLOWANCE $ 6,277.00
$0.00 U ACV OF TRADE $ 6,277.00
Fees (Explain) $0.00 S [DIFFERENCE [$ =
State Fees $0.00 T If positive= over allowance
Items below itemize the cust financial contrib to trade O
Over Mileage Penalty $0.00 M TRADE ALLOWANCE $ 6,277.00
Damage $0.00 E PAYOFF OF TRADE $ 10,997.69
Neg Equity/Usage $6,164.92 R [DIFFERENCE [$ (4,720.69)
Reimb of any payments(8x380) $3,040.00 if negative=negative equity
Reimb of aftmkts on old unit $0.00
Reimb of cust down payment less rebates $1,913.28
Less Dealer Contribution to Cust $0.00
Total Customer Cost $1,211.64
Trade Repurchase Amount $25,168.01
Attorney Fees $0.00
Total Repurchase Amount $25,168.01
Less Dealer Contribution to GM $0.00
(30-day) Lien Payoff $26,379.65
Dealer Due to GM $1,211.64
GM Due to Dealer 0 Authorized Signature Date
NADA (Legal Only) $0.00 **This is a "work in process" until approved
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$25,168.01 (Repurchase Group Only)
Form Rev 11/11/2005




BILL OF SALE

Purchase Price (New Unit) $25,764.98
State Sales Tax $0.00
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $0.00
New Aftermarket ltems $0.00
State Fees $0.00
Fees $0.00
Less Dealer Contribution to Cust $0.00
Subtotal $25,764.98
Cust Responsibility from Previous Lease $6,164.92
Cap Cost Reduction $4,953.28
Cash on Delivery (Paid by GM) $0.00
Total Cap Cost $26,976.62
Amount to Dealer for additional Fees $0.00

New Vehicle VIN:

2c1wussre 7

Form Rev 11/11/2005






















payment of the consideration above shall be modified as follows: a reduction of payment of 44.5 cents
per mile in excess of the agreed upon mileage. This shall not apply if a delay in the transaction is caused
by GMC or its authorized dealer.

(c) That Releasor(s) fully understands that this is a final settlement and disposition of all disputes as
to legal liability for and as to the nature and extent of any damages claimed from GMC by Releasor(s);

(d) That neither GMC’s payment of the consideration recited above nor the negotiations preliminary
to the execution of this Release shall be considered an admission of liability or wrongdoing by GMC to
any of the claims or causes of actions alleged in or to be inferred from allegations set forth in the matter
indicated above;

(e) That Releasor(s) and her attorneys have reviewed the provisions of this Release and that the
contents of this Release have been explained to Releasor(s) by counsel prior to its execution;

(f) That Releasor(s) represents and warrant(s) that she is entitled to give a full and complete release
of the claims which are the subject hereof;

(g) That Releasor(s) has not assigned or otherwise transferred any interest in any claims which are
the subject hereof;

(h) That Releasor(s) shall not at any time hereafter commence, maintain or prosecute, or cause
encourage or advise be commenced, maintained or prosecuted any action, suit, proceeding or claim based
in whole or in part upon or arising out of or in any way connected with any of the matters released
herein;

(i) That Releasor(s) does hereby for herself, her heirs, executors, administrators, successors and
assigns covenant to defend, indemnify and save harmless GMC from any of the claims or causes of
actions alleged in or to be inferred from allegations set forth in the matter indicated above;

(j) That no promise, agreement, staterment or representation except as expressed in this release has
been made to been relied upon by Releasor(s) and that this document of 3 pages contains the entire
agreement between Releasor(s) and GMC.

INTENDING TO BE LEGALLY BOUND BY THE TERMS OF THIS RELEASE THE
UNDERSIGNED HAS AFFIXED HIS/HER SIGNATURE THIS DAY OF
, 20

The undersigned has carefully read and understands this release and signs it to resolve the claim
described above.

CURRENT VEHICLE MILEAGE DATE SIGNED:

WITNESS:

Claimant’s Signature Claimant’s Signature

Initials:
Page 2 of 3




Address Address

City, State, Zip Code City, State, Zip Code
STATE OF
COUNTY OF
Sworn to (or affirmed) and subscribed before me this day of
20 , by Tracey Williams.
Signature of Notary Public
Print, type or stamp Commissioned Name of Notary Public

Personally Known OR Produced identification
Type of identification
My commission expires:

CC: File

LG0025-T

Rev 05/01/07

Initials:
Page 3 of 3
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&Qﬁxm&)\’m 4Be04

City, State, Zip Code City, State, Zip Code

STATEOF SAG -Aes

COUNTY OF Mtnisan

Swom to (or affirmed) and subscribed bcforc me this _V 64~ day of June, 2ooq :
07, by Tracey Wilfians. ' : e .

MHMJ

Signature of Notary Public

David M Dark, Notsry Public Print, type or stamp Commissioned Name of Notary Public
Staw of Michigan, Counly of Saginaw

Mycumumewm1mfa

Personally Known Y OR Produced identification

Type of identification

My commission expires: A~ f1- 2013

CC: File
LGOMST
Rev 05/01/07

Initials:
Page 3 of 3






93.68

$235.97
$269.36 $599.01
639.59
10/28/2005 $18.97 $16.92 $1,238.60 338.07
$19.05 $16.37 interest paid
$19.12 $16.45 301.52
$19.20 $16.53
$19.28 $16.61
$19.43 $16.69
$19.51 $16.77
$19.59 $16.85
$19.66 $16.93
$19.74 $17.01
$19.82 $17.09
$19.89 $17.17
$19.89 $17.25
$19.97 $17.33
$20.05 $17.41
$20.12 $17.48
$20.20 $17.56
$23.17 $17.64
$19.36 $17.72
$17.80
$17.88
$17.98
$18.04
$18.11
$18.19
$18.27
$18.35
$18.43
$18.50
$18.58
$18.66
$18.74
$18.81

$18.89




WHAT TO GIVE BACK WHEN DOING A STRAIGHT REPURCHASE

IN ALL CASES, REVIEW STATE LAW TO DETERMINE IF REIMBURSEMENT OF ITEMS ARE NECESSARY.

AFTERMARKET ITEMS - Check lemon law. If not required to be given back, can they be removed without damaging
the vehicle? Do you have receipts? Consider depreciating if unable to have them removed. Any additional questions,
please consult with TM, local counsel or GM Legal Staff.

BASE PRICE

Base price of vehicle from sales contract
Tax

Registration/ license/ title

Interest (if applicable)

Attorney’s fees

Less Usage/Depreciation

Less Incentives (if applicable)

Less Late Charges (if applicable)

Less negative equity IF included in the base price
Less Damage

All Extended service contracts and Gap Insurance should NOT be deducted IF FINANCED. Customer can cancel them
and they will be refunded back to the finance institution who will refund any overage back to the customer. (Reason you
don't deduct: The customer's total due will be reduced because it is included in the lien payoff)

Do not give back Sales Tax in Illinois

Do not give back finance charges in Minnesota

PAYMENTS (CA, FL & WV)

Down Payment (if applicable)

Payments made by customer

Sales tax, other government fees and aftermarket items listed on the finance contract should not be included because they
are part of the payments and payoffs.

Aftermarket items (if being reimbursed) which were purchased after the vehicle was financed, should be separately included.
Trade-in (if applicable)

Attorney Fees

Options regarding extended service contracts - options 1 & 2 preferred as GM may not be able to obtain full credit refund
in option 3: 1) If financed, deduct all extended service contracts and Gap Insurance. 2) Reimburse used portion and let
customer obtain unused. 3) GMPP only: Give customer back whole amount of the extended service contract, GM to
cancel and obtain refund.

Less usage/depreciation

Less Late charges

Less Incentives if included in down payment

Less Negative Equity (if applicable)

Less Damage

LEASE (obtain info below from left-hand column of the lease agreement)
Capital Cost Reduction

Sales Tax

Registration

Aftermarket Items (if not financed, reimburse if cash receipt provided)
Number of Payments

Attorney’s fees

Less incentives if used as a portion of the cap cost reduction

Less security deposit

Less Usage/Depreciation

Less Gap/Extended service contract (if included in the lease)

A state lemon law may require GM to cancel a GMPP only and receive the credit. In this instance, the GMPP is NOT
deducted.

Less Overmilage

Less Overallowance




Less Late Charges
Less Damage









Does Lemon Law state nonconformity must continue to exist? Y

If applicable, safety-related repairs Time period 18
Safety-related time period Does Lemon Law

If applicable, s:
Safety-related f

Number of repair attempts in the presumption period:

Total days out of service during the presumption period:
Total days out of service during customer’s ownership:

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:

RECOMMENDATION AND RATIONALE

REASON FOR REMOVAL

CRM FINAL OFFER: DATE: OFFER TO CUST: $
ATTORNEY FEES: $
OR INCLUSIVE OFFER: $

PLAINTIFF'S FINAL DATE: AMOUNT TO CUST: $
DEMAND:

ATTORNEY FEES: $
OR INCLUSIVE OFFER: $

TEAM MANAGER APPROVING: Date:
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Y U8R

City, State, Zip Code " City, State, Zip Code

STATE OF SAG s

COUNTY OF PMvemigan

Sworn to (or affirmed) and subscribed before me this 14 day ofT'-‘\ﬂt.., ADEL7
20071 _ by Tracey Williams. T

David M. Dark, ‘Notary Pubiic
Stivte of Michigan, County of Seginaw
thhmmnhdnnEu&ou#ﬂ}ﬂnﬂs

CC: File
LoonsT
Rg‘v 05’0 i m

Mh%

Siguature of Notary Public

Print, type or stamp Commissioned Name of Notary Public

Personally Known Y _ OR Produced identification

Type of identification __

My comimission expires: b - 11- 2E17

mﬁnls: —
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MARTIN CHEVROLEtT
GM Vehicle Inquiry System - Summary

GM Vehicle Inquiry System

Summary

Home - Surnmary - Claim History - Vehicle Build - Vehicle Component - Delivery Information. - Dealer Information. -
Service Contract « Warranty Block - Branded Title

Help
VIN : IGN’DTIBS-
VEHICLE INFORMATION
Merchandising Model : { CT15506 -2004 TRAILBLAZER LT 4WD | Warranty Start Date : 09/21/2004
BARS Order Type: 70 - RETAIL - STOCK
Delivering Dealer : MARTIN CHEVROLET SALES, INC. Selling Source : 13 - CHEVROLET
PO BOX 1447 -
SAGINAW , MI 48605-1447 Site Code : 44388
7 -
(2820 TR14300 Business Associate Code : | 115226
Service Contract : I Ne Branded Title : No Warranty Block : No PDI Status : Paid
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information,
APPLICABLE WARRANTIES
i i Effective Effective End
Description Date Odometer End Date Qdometer
36/36000 BUMPER TO BUMPER 09/21/2004 51 miles { 09/21/2007 36051 miles
72/100000 SHEET METAL COVERAGE RUST X &
THROUGH 09/21/2004 51 miles | 09/21/2010 100051 miles
96/80000 FEDER AL EMISSION CARALYTIC CONV. oo 1i5004 51 miles | 097212012 | 20051 miles
AND PCM
36/36000 FEDERAL EMISSION 09/21/2004 51 miles [ 09/21/2007 36051 miles
CLAIM HISTORY
. Odometer
R.O Date Labor Operation Reading
01/24/2005 11020 - CAP, FUEL TANK ~ REPLACE 43871 miles
01/24/2003 15{3;'21 - TRANSFER CASE MODULE REPROGRAMMING WITH 4871 miles
C1131 - WEATHERSTRIP - REAR DOOR QPENING - LEFT -
hitns/Awrarw  antomartners net/anns/omvis/emvis/main/Rammary 11219004



Vasloa/7e00¢ 1a°44 FAX Q397812575 MARTIN CHEVROLEt @oos

GM Vehicle Inquiry System - Summary Page 2 of 2
01/24/2005 # | ALIGN OR REPLACE 4871 miles
» | B1791 - HOSES, NOZZLES OR STOPS, WIPER KEAR - REPAIR :
01/24/2005 * | OR REPLACE 4871 miles
01/30/2004 \ Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

@ 1998-2005 General Motors Corporation. All Rights Reserved.

https://www.autopartners.net/apps/gmvis/gmvis/main/S ummary 1172172006
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FAX

TO: ,R&WT"{ DATE: &4/ Sb/ O 7
paxs: S-S 72/ 3(— 2 PAGES: (jjr |
FROM: TOM SAMUELS,' SERVICE MANAGER

SUBJECT: VTN —

ERAMNTINVE V6150808 Q 1040






ROMANO STANCROFF & MIKHOV PLLC

Consumer Protection Attorneys

MARK P. ROMAND 33900 West Eight Mile Road
STEVEN G. STANCROFF Suite 149
STEVEN MIKHOW* Farmington Hillg, M| 48335

Telephone (248) 426-0600
Facsimile (248) 426-9359

*Admitted in California only

FACSIMILE COVER SHEET

Please Deliver to:

Name | Company Fax Number
Rose Marquis GM 866-592-1362
.
DATE: 5/25/07
NUMBER OF PAGES: 3 INCLUDING COVER

MESSAGE FOR RECIPIENT:
Rose,
I'll provide you the release next week.

Steve

This communleation contained confidential information which iz Intended only for the uge of the addresses. |t may also contain (and f
labeled “privilaged and confidential” doas contafn) information that is protected by the attorney-client privilege or the work product
doctrine. Copying or distribution of this communication by persons other than the addressee is prohibltad. If you received this
comirunication In arrat, please notify the sonder immediately by tefaphone and return the original massage to the sender at the above
addrags by United States Mall.
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General Motors Business Resource Center

FAX

To: Steverm-8tancroff /Zo o M
Company: ‘
Fax: 12484289399
Phone:
From: RossMarquis S;fjﬁ-/f S

Fax; 1-8686-592-1362
Phone: 1-B00-231-1841 x 21286
E-mail:

cC:
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TO: (R@W‘"‘( DATE: é’A}/ /07
Faxs: S-S 72-( 3t 2 paGEsS: %“{b
FROM: TOM SAMUELS, SERVICE MANAGER

SUBJECT: V IT°N —
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MARTIN CHEVROLEt
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@o11

GM Vehicle Inquiry System

Summary

Home - Summarv - Claim Historv -~ Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Serviee Contract - Wamronty Block - Bronded Yitle

IGNDTI 3]

VEHICLE INFORMATION
CT15506 -2004 TRAILBLAZER LT 4WD

Help

VIN :

Merchandising Model : Warrunly Staxt Date : 09:21,2004

70 - RETAIL - STOCK

MARTIN CHEVROLET SALES, INC,
PO BOX 1447

SAGINAW ,MI  48605-1447

(989) 781-4590

BARS Order Type :

Delivering Dealer : Selling Source : 13 - CHEVROLET

Site Code : 44388

Business Associate Code : | 115226
Service Contract @ No Branded Title : No Warranty Block : No PDI Status : Paid
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information,
APPLICABLE WARRANTIES
s oo Effective Effective , End
Descaiption Date Odometer Endl Date Odometer
36:36000 BUMPER TO BUMPER 09/2172004 51 miles | 0972172007 36051 myles
79 " t
T o SHERTMETAL COVERARERUST 09/21/2004 51 miles [ 092112010 | 100051 miles
2600000 FEDBRAL AMISYIDN CATALYTICCONY:  |3isisinbes s1mites [ 097212012 | %0051 miles
AND PCM
3636000 FEDERAL EMISSION 0972112004 31 miles | 0$/21/2007 36051 miles
CLAIM HISTORY
: R.O _ . g Odomecter
R.O Date Number Type Lahor Operation Reading
(1412120067 ff J4100 - GENERATOR ASSEMBLY - REPLACE 35412 miles
1172172006 i J6372 - SENSOR, OXYGEN (ENGINE CONTROL) - REPLACE 33634 miles
TRy, C1136 - WEATHERSTRIP « REAR DOOR AUXILIARY - RIGHT - e ;
i11/21/20006 H ALIGN OR REPL 33654 miles

https:/‘www.autopartners.net/apps/ gmvis/gmvis/main/Summary

11252007
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GM Vehicle Inquiry System - Summary Page 1 of 2

GM Vehicle Inquiry System

Summary

Home - Summary, - Claim History, - Vehicle Build - Vehicle Component, - Delivery Informarion - Dealer Information -
Service Contract - Warranty Block, - Branded Title

Help

VIN : 1GNDT|354-

VEHICLE INFORMATION

Merchandising Model : | CT15506 -2004 TRAILBLAZER LT 4WD | Warranty Start Date : 09/21/2004
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : MARTIN CHEVROLET SALES, INC. Selling Source : 13 - CHEVROLET
PO BOX 1447 -
SAGINAW , MI 48605-1447 Site Code : 44388
7
(289) 7814390 Business Associate Code : | 115226
Service Contract ; No Branded Title : No Warranty Block ¢ No PDI Status : | Paid
’ REQUIRED FIELD ACTIONS

Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS

Vehicle Has No Current Record Of Qutstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION

Vehicle Fas No Associated On Star or XM Radio Information.

APPLICABLE WARRANTIES
- Effective Effective End
Description Date (Odometer End Date Odometer
36/36000 BUMPER TO BUMPER 09/21/2004 51 miles | 09/21/2007 | 36051 miles
7 4
%}%&%HSHEET METAL COVERAGE RUST 09/21/2004 51 miles | 09/21/2010 | 100051 rmiles
96/80000 FEDERAL EMISSION CATALYTIC CONV. [ 1051 5604 51 miles | 09212012 | 80051 miles
AND PCM
36/36000 FEDERAL EMISSION 09/21/2004 51 miles | 09212007 { 36051 miles
CLAIM HISTORY
o R.O . Odometer
R.O Date Number | T¥P* Labor Operation Reading
11/21/2006 # | 6372 - SENSOR, OXYGEN (ENGINE CONTROL) - REPLACE 33654 miles
. | C1136 - WEATHERSTRIP - REAR DOOR AUXILIARY - RIGHT - .
11/21/2006 ¥ | iion g 33654 miles
01/24/2005 # | 11020 - CAP. FUEL TANK - REPLACE 4871 miles

kttma /v antanartnere net/amme/omuis/omyvie/mam/Qammary 112/2007
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GM Vehicle Inquiry System - Summary Page 2 of 2
01/24/2005 " 1535121 - TRANSFER CASE MODULE REPROGRAMMING WITH 4871 miles
C1131 - WEATHERSTRIP - REAR DOOR QPENING - LEFT - _—
01/24/2005 i ALIGN OR REPLACE 4871 miles
i B1791 - HOSES, NOZZLES OR STOPS, WIPER REAR - REPAIR ;
01/24/2005 # OR REPLACE 4871 miles
01/30/2004 I Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

@ 1998-2005 General Mators Curporation. All Rights Reserved,

https://www.autopartners.net/apps/gmvis/gmvis/main/Summary 1/12/2007
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- Inspact 2l windshield wipsr Dlate

- Imspect left ot Hire (ahow custormes how you maasure oo deoth),

~ Opan hood and check fuid levels (at minimum, point out which will be cheoked),
- dlatg front headlamp oparation and lens amdition,

= Inspect right front fire trend depth,

= Inspect nigit windshislgl winer blade,

—{napect nghit rear tre yead depth.

-~ Checl gas cap seating (could be on aithar side),

- Mute tall lamp oparation and lens condition,
-~ Inspect left rear tire traad dapth,

- Mate ovarall condiion oF ey, paroad s
"~ Turn off exterior <t maka

sl saterior gftle ~ 7 T e a e g
& 0 pasitien.

+ Retord all vahicie ol e milong on s fraae ol dlisguss

NOTE: The Tire and i..cwhay inforration {abel i
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MARTIN

CHEVROLET SALES, INC.

8800 GRATIOT ROAD « SAGINAW, MICHIGAN 48609 - (989) 781-4590

TELEPHONE NUMBER WHERE
HOoM

WE CAN REA "
LICENSE NO. YEAR & MODEL %9 %Qg COLOR

| WOULD LIKE TO PICK UP MY CAR AT

CARS MUST BE PICKED &DURWG REGULAR SERVICE HOURS (7:30 A.M. = 5:30 P.M,)

SERVICE DESIREDY Y ‘ VY - e " F A
L2~ (YN A liALen [ 0+ QLo
‘h" 2 AT AY R v - A - Y
44. h 40 c_ AL = R T

IMPORTANT: READ OTHER SIDE
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CHEVROLET SALES, INC.

8800 GRATIQT ROAD » SAGINAW, MICHIGAN 48609 » (989) 781-4590

NAME (Plaase Print) m
ADDRE eIy’ S’&%’\ﬁ)&)

TELEPHONE NUMBER WHER i{
WE CAN REAGH YOU:

LICENSE N‘ YEAR & mopsL 2U0Y [VWMCOLOR

1 WOQULD LIKE TO PICK UP MY CAR AT

N
¥

P

i

CARS MUST BE PICKED UP DURING REGULAR SERVICE HOURS (7:30 A.M. - 5:30 P.M.)

SERVICE DESIRED: 1 ohtS Ouv A Cing C&Aw_
ARt sk was sl &
%)

s D0 |

IMPORTANT: READ OTHER SIDE
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GM Vehicle Inquiry System

Summary

@o31

Home - Summary - Claim fistory - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN: lGNDTng_‘*-
VEHICLE INFORMATION
Merchandising Model : | CT15506 -2004 TRAILBLAZER LT 4WD | Warranry Start Date ; 09/21/2004

BARS Order Type :

70 - RETAIL - STOCK

Delivering Dealer :

PO BOX 1447

(989) 781-4590

MARTIN CHEVROLET SALES, INC.

SAGINAW ,MI 48605-1447

Selling Source :

13 - CHEVROLET

Site Code :

44388

Business Associate Code :
e

115226

A e T 40 Y
Service Contract :

No

o P . AT F A T
Branded Title ; | No

Warranty Block :

‘_
NOI PDI Status : I Paid

REQUIRED FIELD ACTIONS

Vehicle Has No Cuarrent Record Of Outstanding Campaigns

SERVICE INFORMATIONAL ITEMS

Vehicle Has No Current Record Of Outstanding Service Information

ON STAR AND XM SATELLITE RADIO INFORMATION

Vehicle Has No Associated On Star or XM Radio Information.

APPLICABLE WARRANTIES
N Effective Effective End
Description Date Odometer End Date Odometer
36/36000 BUMPER TO BUMPER 09/21/2004 51 miles | 09212007 | 36051 miles
%}g’g‘gs”sm METAL COVERAGE RUST 09/21/2004 51 miles | 092172010 | 100081 mites
96/80000 FEDERAIL EMISSION CATALYTIC CONV- 1 0912112004 51 mites [ 0922172012 | 80051 miles
36/36000 FEDERAL EMISSION 09/21/2004 51 miles | 09212007 ] 36051 miles

CLAIM HISTORY

R.O Date N,ﬁ,'gcr Type Labor Operation (Z{ig:z:;r
01/25/2007 # | N2290 - SWITCH - HEADLAMP - REPLACE 35931 miles
01/12/2007 # J4100 - GENERATOR ASSEMBLY - REPLACE 25412 miles
11/21/2006 B 16372 - SENSOR, OXYGEN (ENGINE CONTROL) - REPLACE 33654 miles

https://www .autopartners.net/apps/gmvis/gmvis/main/Summary

2/14/2007
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C1136 - WEATHERSTEIP - REAR. DOOR AUXILIARY - RIGHT -

ALIGN OR REPL 33654 miles

11/21/2006 | 306111 #

01/24/2005 | 261086 # | L1020 - CAP, FUEL TANK - REPLACE 4871 miles

K4121 - TRANSFER CASE MODULE REPROGRAMMING WITH

$PS 4871 miles

01/24/2005 | 261086 #

C1131 - WEATHERSTRIP - REAR. DOOR OPENING - LEFT -

ALIGN OR REPLACE 4871 miles

01/24/2005 | 261086 #

31791 - HOSES, NOZZLES OR STOPS, WIPER REAR - REPAIR

OR REPLACE 4871 miles

01/24/2005 | 261086 #

01/30/2004 § A10567 1 | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

© 1998-2005 General Motars Corporation. 4ll Rights Reserved.

https://www_autopartners.ncl/apps/gmvis/gmvis/main/Sunmmary 21412067
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MARTIN

CHEVROLET SALES, INC.

8800 GRATIOT ROAD » SAGINAW, MICHIGAN 48609 + (989) 781-4590

PL

NAME (Pleas

ADDRESS

TELEPHONE NUMBER WHERE
WE CAN REACH YOU: HOME WORK

LICENSE NO__ YEAR & MODEL QQQ;/ Traulo' ¥ or 91:(&

| WOULD LIKE TO PICK UP MY CAR AT AM 6 @

CARS MUST BE FICKED UP DURING REGULAR SERVICE HOURS (7:30 A M. = 5:30 P.M,)

SERVICE DESIRED: _MM&%%/
NN Qu@wxm N CGun “ e dol
J%«.na%o_m & JMLW ch € O

IMPORTANT: READ OTHER SIDE
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Document ID# 680534
2004 Chevrolet TrailBlazer - 4WD

Charging System Description and Operation

Caenerator

The AD-244 generator is non-repairable. They are electrically similar to earlier models, The generator(s) feature the
following major components:

The delta stator

The rectifier bridge

The rotor with slip rings and brushes
A conventional pulley

Dual internal fans

A voltage regulator

The pulley and the fan cool the slip ring and the frame.

The AD stands for Air-cooled Dual internal fan; the 2 is an electrical design designator; the 44 denotes the outside
diameter of the stator laminations in millimeters, over 100 millimeters. The generator is rated at 150 amperes.

The generator features permanently lubricated bearings. Service should only include the tightening of mounting
components. Otherwise, the generator is replaced as a complete unit,

Rezmlator

The voltage regulator controls the field current of the rotor in order to lilnit system voltage. The regulator switches the
current on and off at a rate of 400 cycles per second in order to perform the following functions:

+ Radio noise control
= Obtain the correct average current necded for proper system voltage control

At high speeds, the on-time may be 10 percent with the off-time at 90 percent. At low speeds, the on-time may be
90 percent and the off-time 10 percent.

Charging System Indicators
BATTERY
The IPC illuminates the battery indicator when the following occurs:

e The PCM detects that the generator output is less than 11 volts or greater than 16 volts. The IPC recetves a class 2

message from the PCM requesting illumination.
The [PC determines that the system voltage is less than 11 volts or greater than 16 volts. The IPC receives a class 2

message from the body control module (BCM) indicating the system voltage.
+ The IPC performs the displays test at the start of each ignition cycle. The indicator illuminates for approximately

3 seconds.
» The ignition is on, with the engine off.

http://service. gm.comy/serviets/BlobShtml?ShtmlFile= 680534 & padid=440&eve=sm 2/14/2007
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BATTERY NOT CBARGING
The [PC illuminates the battery not charging indicator in the driver information center when the following occurs:
« The PCM detects that the generator output is less than 11 volts or greater than 16 volts. The IPC receives a class 2
message from the PCM requesting illumination.

e The IPC determines that the system voltage js less than 11 volts or greater than 16 volts. The IPC receives a class 2
message from the body control module (BCM) indicating the system voltage.

Document l])-

2004 Chevrolet TrailBlazer - 4WD

htip://service.gm.com/serviets/BlobShtm]?ShtmlFile=680534&psdid=440&eve=sm 2/14/2007
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SErvice InIormanon 053

» Extended periods of engine idling, with high electrical loads, may result in a discharged battery.
Atftempting to recharge a battery by letting the engine run at idle rmay not be beneficial unless all
clectrical loads are turmed "OFFE",

+ Increased internal generator temperatures from extended idling can also contribute to lower
electrical system voltage. As the generator's internal femperature rises, the generator's output
capability is reduced due to increased elecirical resistance.

The following are some typical examples of electrical loads:

mmﬁ__ﬁ
l System | Ampernge Load

Rear Window defogger

Electnc AIR PumE 25
Hcated Seats 5 A.mps pcr seat

Headlamgs (high) ||

Blower Motor (High) H
Headlumps (low)
Brake Lighs %
I Windshield Wipers 6_ l
l Ignition “ 6 l

Typical Generatar Perfarmance for Cold and Operating Temperatures

27 deg. C (81 deg. F)
100%

90%
70%- / 70%

B0%-

50% D
40%—1
30%

Nominal Amperage Output

20%-
10%- 4

0% T T T T L [ T L i U )
260 500 750 1000 1250 1500 1750 2000 2250 2500 2750 3000 3250 3500

Engine RPM

N
G
E

Depending on the vehicle application, generator current (amperage) output at engine idle speeds of 600-

http://service. gm.com/serviets/BlobShtml?ShimiFile=1540541 &psdid=440&eve=sm 3/2/2007















0470572007 14:25 FAX 0897812575

GHO T A

I RS AT

i
!
i
[
'
-y
i
i
|

N CHEVROLET 1058
' Py

¢ i !
| i ol e 1
- ot Wt |
. v e PR -
. /,.,-—;:c""' PRI g - \
i .

.....

b g
o ,Ir‘

=00 |
=g






























Da/02/72007 14:27 FAX 9807812575

MARTIN CHEVROLEt 068

oy b Uk o e gy g
A -

MARTIN
S
CHEVROLET SALES, INC.

6800 GRATIOT RQAD « SAGINAW, MICHIGAN 48609 + (989) 781-4530

PLEASE FILL OUT COMPLETELY

TELEPHONE NUMBER WHERE
WE CAN REACH YOU: HOME ORK

ucense v = < voos: 260t VORI 0 veon
| WOULD LIKE TO PICK UP MY CAR AT AM ' P

CARS MUST BE PICKED UP DURING REGULAR SERVICE HOURS (7:30 AM. - 5:30 P.M,)

SERVICE DESIRED: o VTR IV\O\M%(_— MGy -
¥ oy~ WO s
plinae (OGO~ Do

IMPORTANT: READ OTHER SIDE
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INITIAL PRIVACY NOTICE
(PROVIDED PURSUANT TO THE GRAMM-LEACH-BILEY ACT AND FTC RULE)
This privacy notice is provided to our consumers and customers in connection with
personal, family, or household transactions, as required by the federal fmanmal privacy

law and any applicable state statutes.

Our Privﬁcvj_rsctices:

Martin Chevrolet Sales, Inc. takes seriously the responsibility to respect the privacy or
our consumers and cnstomers regarding nonpublic personal information, hereafter
“private” information. Private information includes any information not generally
available to the public, that a consumer or customer provides the dealership to obtain a
financial product or service. Private information would include account numbers not

publicly available, but does not include such information as an address listed in the
telephone directory.

At Martin Chevrolet Sales, Inc., only employees who are involved in the processing of
your transaction may have access to private information. We maintain physical,
electronic, and procedural safeguards in compliance with federal regulations to guard

your privacy. We also limit thf: disclosure of private information to third partics, as
described below.

The Private Information We Collect:

In connection with your transaction, Martin Chevrolet Sales Inc., collects private
information about you from the following sources:

« Information we receive from you on applications or other forms.
+ Information about your transactions with ug, our affiliates or others; and
» Information we receive from a consumer-reporting agercy.

Disclosure of Private Information:

Martin Chevrolet Sales Inc., may disclose all of the private information mentioned above

that we have collected about you, whether you are a consumer, customer, or former

customer, t0 companics with whom we are affiliated, non-affiliated third parties as
permitted by law.

We do not disclose private information to non-affiliated third parties, except as
authorized by law. Such disclosures include but are not limited to disclosures necessary
to complete or enforce a transaction you have requested and/or authorized, or in
connection with servicing or processing your transaction.


















93.68

$235.97
$269.36 $599.01
639.59
10/28/2005 $18.97 $16.92 $1,238.60 338.07
$19.05 $16.37 interest paid
$19.12 $16.45 301.52
$19.20 $16.53
$19.28 $16.61
$19.43 $16.69
$19.51 $16.77
$19.59 $16.85
$19.66 $16.93
$19.74 $17.01
$19.82 $17.09
$19.89 $17.17
$19.89 $17.25
$19.97 $17.33
$20.05 $17.41
$20.12 $17.48
$20.20 $17.56
$23.17 $17.64
$19.36 $17.72
$17.80
$17.88
$17.98
$18.04
$18.11
$18.19
$18.27
$18.35
$18.43
$18.50
$18.58
$18.66
$18.74
$18.81

$18.89




WHAT TO GIVE BACK WHEN DOING A STRAIGHT REPURCHASE

IN ALL CASES, REVIEW STATE LAW TO DETERMINE IF REIMBURSEMENT OF ITEMS ARE NECESSARY.

AFTERMARKET ITEMS - Check lemon law. If not required to be given back, can they be removed without damaging
the vehicle? Do you have receipts? Consider depreciating if unable to have them removed. Any additional questions,
please consult with TM, local counsel or GM Legal Staff.

BASE PRICE

Base price of vehicle from sales contract
Tax

Registration/ license/ title

Interest (if applicable)

Attorney’s fees

Less Usage/Depreciation

Less Incentives (if applicable)

Less Late Charges (if applicable)

Less negative equity IF included in the base price
Less Damage

All Extended service contracts and Gap Insurance should NOT be deducted IF FINANCED. Customer can cancel them
and they will be refunded back to the finance institution who will refund any overage back to the customer. (Reason you
don't deduct: The customer's total due will be reduced because it is included in the lien payoff)

Do not give back Sales Tax in Illinois

Do not give back finance charges in Minnesota

PAYMENTS (CA, FL & WV)

Down Payment (if applicable)

Payments made by customer

Sales tax, other government fees and aftermarket items listed on the finance contract should not be included because they
are part of the payments and payoffs.

Aftermarket items (if being reimbursed) which were purchased after the vehicle was financed, should be separately included.
Trade-in (if applicable)

Attorney Fees

Options regarding extended service contracts - options 1 & 2 preferred as GM may not be able to obtain full credit refund
in option 3: 1) If financed, deduct all extended service contracts and Gap Insurance. 2) Reimburse used portion and let
customer obtain unused. 3) GMPP only: Give customer back whole amount of the extended service contract, GM to
cancel and obtain refund.

Less usage/depreciation

Less Late charges

Less Incentives if included in down payment

Less Negative Equity (if applicable)

Less Damage

LEASE (obtain info below from left-hand column of the lease agreement)
Capital Cost Reduction

Sales Tax

Registration

Aftermarket Items (if not financed, reimburse if cash receipt provided)
Number of Payments

Attorney’s fees

Less incentives if used as a portion of the cap cost reduction

Less security deposit

Less Usage/Depreciation

Less Gap/Extended service contract (if included in the lease)

A state lemon law may require GM to cancel a GMPP only and receive the credit. In this instance, the GMPP is NOT
deducted.

Less Overmilage

Less Overallowance




Less Late Charges
Less Damage
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General Motors Business Resource Center

FAX

To: StevenStanereff- /Zogz, K.
Company:
Fax: 12484269399
Phone:
From: -Rese-Marquis ﬁfﬂ/— s.
Fax: 1-866-502-1362
Phone: 1-800-231-1841 x 21288
E-rail:
[/
cC. 5 '/
NOTES:
Gaood moming Steve,
Here's the repurchase offer. Please review with client and let me
know if this is acceptable so | may forward the release.
Have a great day,
Rose Marquis

BRC Legal Agent

T
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May 14, 2007
Page2

* Check amounts are subject to change if this offer letter is not received in time for the current pavoff
arnount to be processed.

Subtotal S22, 007 7.
Customer Refund $4:028.58. I8 T L
Attorney’s T'ges -$.3500-66 €225

Total due to attorney and client: $6478.36 ¥, 53022

The finaneial information, pre-tepurchase inspection and receipt of release documents mmst all be
completed within 30 calendar days from the date of your acceptance of our offer. We will need a copy
of vour federal tax ID. All aftermarket items (if applicahle) must be present on the vehicle at the point of
imspeciion. Any damages beyond normal wear and tear that is noted during the inspection must be
repaired and paid for by your client before proceeding.

General Motors requests you make this offer available o your client at the earliest possible opporiunity.
If this offer is acceptable to your client(s), please have your client(s) sign this offer letfer ag well as the
atiached relcase and retum therm to vs via the facsimile number shown on the fax cover sheet. This offer
is good for 10 calendar days from the date of this letter.

Sincerely,
General Motors Corporation
Bugsiness Resource Center

1-800-231-1 341

cc: FILE

1.GO074
Y7042006

Attach,
CURRENT VEHICLE MILEAGE:

Client*s Signature Client’s Signature

Date Date

kil @ W | hSR AT % TR Q;E} ig%;
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Frank DeLusa, Esq.
Page 2
April 3, 2007

We look forward to amicably resolving this matter. Please contact our office
immediately upon receipt of this claim,

Sincerely yours,

7
Steven G. Stancro



























RVDC Case# 112243

BRC Case -
Number
customer Name | NN
Original VIN 16NDT13s442 3
BAC 115226
. MARTIN CHEVROLET SALES
Dealership Name INC
Dealer Tom Samuels, Service
Contact/Title Manager
Dealer Phone 9897814590
Dealer Fax 9897811722
Delivery Date 2004-09-21
Buyback Mileage 42500
Transmission A
UCC Code(s) N1503 K3702
MSRP 33225.00
Est. Auction 10508.00
Value
Case Number g |
TAC Case
Number
Type of

Transaction SR

Replacement VIN
Repurchase Type
Repurchase
Source

Reason for Repurchase: Electrical issues with
dashboad, lamps, and cluster are inoperative.

Legal-Early Resolution-NISM

Rose Marquis

Lien Payoff Amount: 13285.86
Customer Due to GM: 0.00

Lien Payoff Expires on: 2007-07-09

Vehicle is going to: Is Vehicle Drivable? |Issue 1099?
Auction Y

Dealer Admin Fee Applies? Issue Release

Y N

This vehicle was repurchased as a result of a:
Voluntary mediated customer satisfaction repurchase

Retrieve Sales Tax? Y Title Brand?
Reason for not Retrieving Sales Tax:

Original Sales Tax Paid in Repurchased Under Laws of
State: Ml State: Ml

Vehicle Meets Presumption of LEMON LAW? Y

Closing Schedule: Established on:
2007-06-28 2007-06-20

If no, where: BAC is O
Location Site Name:
Contact Name:
Address 1:

Address 2:

City:

Phone #:

State: Zip:

Fax #:

Comment:

GM Legal Case Number:
GM Counsel Name: N/A
Gm Counsel Contact Name:
Address1:

Address2:

City:

Phone #:

Fax #:

N/A

State: Zip:

Lien Payoff
Per Diem: 1.80
Dealer Due GM: 0.00

Check Information

Customer Lienholder Plaintiff's Attorney
Check Amt: |0.00 Check Amt: [8778.14
Payeel: R Dow Chemical Employee CU |Payeel: Romano, Stancroff & Mikhov
Payee2: Payee2: Loan Department Payee2: Steve Stancroff
Address1: || BB ~ddressl: 1600 E Lyon Addressl: 33900 West Eight Mile Road
Address2: Address2: Address2: |Suite 149
City: Saginaw City: Midland City: Farmington Hills
State: M1 State: M1 State: ID
Zip [ ] Zip 48640 Zip 48335
Phone #: || I Phone #: 8008357794 Phone #: (2484260600
Fax #: Fax #: 9898329289 Fax #: 2484269399
Attention: |Loan Department Attention:  |Steve Stancroff
Account #: || EEGzN Fed Tax ID: [260143449



Firm Name: Romano, Stancroff &

case ID: [l 'nitiator: marquisr






RELEASE OF LIEN INFORMATION

(Client’s Narmne) (Client’s Social Security Number)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

(Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LGO006
V6302006

2 { R, Fri
Gﬁ@k ? AT THENERAME TR R ﬂ% Ly
CHEVROLEY BUICK DTS »@w’# S i







May 14, 2007
Page?2

* Check amounts are subject to change if this offer letter is not received in time for the current payoff
amount to be processed.

Subtotal $18,194.14
Customer Refund $ 4,978.56
Attorney’s Fees $ 1.500.00
Total due to attorney and client: $ 6.478.56

The financial information, pre-repurchase inspection and receipt of release documents must all be
completed within 30 calendar days from the date of your acceptance of our offer. We will need a copy
of your federal tax ID. All aftermarket items (if applicable) must be present on the vehicle at the point of
inspection. Any damages beyond normal wear and tear that is noted during the inspection must be
repaired and paid for by your client before proceeding.

General Motors requests you make this offer available to your client at the earliest possible opportunity.
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us via the facsimile number shown on the fax cover sheet. This offer
is good for 10 calendar days from the date of this letter.

Sincerely,

General Motors Corporation
Business Resource Center
1-800-231-1841

cc: FILE

LG0074
V70420006

Attach.

CURRENT VEHICLE MILEAGE:

Client’s Signature Client’s Signature

Date Date

> : L )
@&@? ? AT THENERAME TR {2 Ly
CHEVROLEY BUICK DTS S i




APR B9 28A7 11:89 FR 512328668733 TO 918662781736 F.B1-14

i ' ADR REPURCHASE CHECKLIST

R
Onge completed, this document should be attached to the SR.

Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory
Repurchase with information completed (on front of file)

B PRA FORM (Voluntary Repurchase only)

¢ Both VINS on Trage Repurchase Or vehicle order number. Need order # or VIN on all cases
except Mandates

Invoice on original vehicle (from BARS)-old VIN & Ii}ew VIN if a trade
Incentive Acknowledgement Form
Signed Rill of Sale on original vehicle

B Copy of the title ord'egstratmn, if unobtainable, then copy of Title Need current registration
in CA

] Agreeﬁlent to Arhitrate (For CA cases, attach the ché

[ ] Repair Orders (KY and FL only) ¥

[ Invoice for any conversion package (if applicable)

[] Receipts for any after-market items (if applicable)

< %BB rpling/lemon'?aw ruling and/or BBB settlement letter (if applicable)

[ ] Signed customer acceptance of decision for Mandator); Repurchases

[[] Financial Institution information including: account #, iphone # & Institution name
Overallowance/Incentives/Negative Equity Form

(<] ACV on trade-in documented

] éopy of the Custofﬁer Clalm Form (CCF) only on Mandates

[C] Applicable Attorney Information: Firm Name, Contact Person, Federal Tax 1.D., Phone #
Il












APR B9 28@7 11:18 FR 512328668733 TO 918662781736 F.Bz-14

‘ Page 3 of 3
Cver Allowance Amaunt Customer NA Over Allowance [k}
Print Closa

https://www.morley-vspc.com/jsp/106/casePrintPage. jspmew=true 4/9/2007









APR 29 2687 11:168 FR

BARS Document Display

2005 ENVOY SLE 2WD (4-DOOR)

5123860788 TO 918662721780

F.B8-14
Page 1 of 2

PONTIAC/GMC DIV
GENERAL MOTORS
100 RENAISSANCE

DETROIT

LI

VEHICLE INVOICE

INV aMT
25815.13
N/C
N/C
N/C
0.00
0.00

425.70
N/C

RETAT
INVOI
SHIFPP
EXP I
INT C
PRC E
KEYS

WEFP-5
BANK :
CHG-T

670 LIQUID SILVER METALLIC /L6G

AQE ERONY

ORDER NO. JFEKXPS/TRE STOCK NO.

VIN 1GK DS13 83 52

HEAERKEHETARAA AR ERIRETEREA R AREARARE RN R EAAAR T AR EAEETRARNAANER AR E NI A AN

MODEL & FACTORY OPTIONS MSRP

TS15506 ENVQY SLE 2WD (4-DQOR) 28525,00

CdD GVW RATING - 5,550 LBS N/C

FE9 50-STATE EMISSIONS N/C

GU6 REAR AXLE - 3.42 RATIO N/C

LL8 VORTEC 4200 INLINE 6 CYL ENGINE 0.00

M30 4-8SPD AUTO TRANS W/ OVERDRIVE 0.00
AND ELECTRONIC CONTROL

N20 POLISHED ALUMINUM WHEELS 495.00

VK3 FRONT LICENSE PLATE BRACKET N/C

18A SLE STANDARD PACKAGE N/C

https:/www.autopartners.net/apps/gmexch ange/bars/display_doc.isp?doc=D1 1

N/C

SHIP
HEP:
GVWR :
GAWR.
GAWR. .
GMS :
SUPPL
MEM:
NTR :
DAN:
MEMO

1207007
























Voluntary Repurchase

o BBB Case Trade

COMPLIANCE DATE - June 19, 2007

ADR REQUEST NUMBER - || G
cusToMER NAME - |

LAST sixX oF VIN |l
ADR CRS - Carol Robinon EXT. - 11059
DVM - David Garner PHONE - 972075/8107

DATE ACCEPTANCE RECEIVED - 4/5/07

NUMBER OF DAYS FOR COMPLIANCE - 75 days

TEAM LEAD’S SIGNATURE

ADR Exceptions that need to be paid i.e. over allowance and negative equity.

COMMENTS/REASON FOR EXCEPTION:

File will be returned without all information above completed.

12/12/17




Voluntary Repurchase

o BBB Case: PGM0737354 Trade: Tahoe vin# 1GNFC13047RiJl}
COMPLIANCE DATE: Voluntary

ADR REQUEST NUMBER |

cusToMER NAMVE

LAST sixX oF VIN: |||}

ADR CRM: Carol Robinson PHONE: 866-790-5600
DVM: Garner, David PHONE: 972075 8107
DATE ACCEPTANCE RECEIVED: 4/05/07

NUMBER OF DAYS FOR COMPLIANCE: Voluntary

TEAM MANAGERS SIGNATURE:

EXT. 11059

ADR Exceptions that need to be paid i.e. over allowance and negative equity.

COMMENTS/REASON FOR EXCEPTION:

File will be returned without all information above completed.

12/12/17




BARS Document Display Pagelof 1

2005 ENVOY SLE 2WD (4-DOOR) PONTIAC/GMC DIVISION

67U LIQUID SILVER METALLIC ~ /L6G GENERAL MOTORS CORPORATION

48H EBONY 100 RENAISSANCE CENTER

ORDER NO. JESSEEEEE STOCK NO. DETROIT M| 48243-1114

VIN 1GK DS13 S35 | VEHICLE INVOICE 5 R
RSSO  ABY 5] 1 4TS

MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK

TS15506 ENVOY SLE 2WD (4-DOOR) 28525.00 25815.13 INVOICE 06/22/05

C4D GVW RATING - 5,550 LBS N/C  N/C SHIPPED 06/22/05

FE9 50-STATE EMISSIONS N/C  N/C EXP I/T 07/03/05

GU6 REAR AXLE - 3.42 RATIO N/C  N/C INT COM 07/05/05

LL8 VORTEC 4200 INLINE 6 CYL ENGINE 0.00 0.00 PRC EFF 06/21/05
M30 4-SPD AUTO TRANS W/ OVERDRIVE 0.00 0.00 KEYS XXXXX XXXXX
AND ELECTRONIC CONTROL WFP-S QTR OPT-1

N80 POLISHED ALUMINUM WHEELS 495.00 425.70 BANK: HIBERNIA NA
VK3 FRONT LICENSE PLATE BRACKET N/C N/C CHG-TO 51-147
1SA SLE STANDARD PACKAGE N/C N/C

SHIP WT: 4307

HP: 32.1

GVWR: 5550

GAWR.FT: 2950

GAWR.RR: 3200

GMS: 26130.23

SUPPLR: 27302.72

MRM:  29705.00

NTR: 1/2

DAN:  ESAP2

MEMO  1376.00

TOTAL MODEL & OPTIONS 29020.00 26240.83 ACT 237 26055.23
DESTINATION CHARGE 685.00 685.00 H/B 261 870.60
DEALER CO-OP ADVERTISING 290.20 ADV 261 290.20
TOTAL 29705.00 27216.03 PAY 310 27216.03

MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT ~ 25917.55
kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkhhkkkkhkhhhhhhhhhhhhkkkkkkkkkkkkkx
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

kkkkkkkkkhkkkkkkhkkkhkkkhkkhkkkhkkkhkkkhhkkkkhkkkkhkkkkkkhkkkkhkhkkkkkkhkkkkkkkx

COURTESY GMC TRUCK

file://C:\Documents and Settings\heidis\Local Settings\Temporary Internet Files\Siebel\IN... 4/10/2007












Revised 7/21/04

Overallowance/lncentives/Negative Equity Form (non-Florida)

ustomer: I Reavest # o

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACV, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $29988.00

MSRP (from BARS Invoice) $29705.00

Note: If GMS price, use in place of MSRP price

Difference $283.00

(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.

Trade Allowance (from dealer Bill of Sale) $20500
Actual Cash Value Statement $15500
Difference (if positive, this is the overallowance) $5000
Payoff or Lien amount from Bill of Sale $19987.49
(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $15500
Difference (if positive, this is the negative equity ) $4487.49

If Over Allowance/Neqative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $29988.00

Incentives not included in Purchase Price (from BARS) minus $2,500

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)

Overallowance and/or Negative Equity minus $5000.00

Actual price of Vehicle that should be presented to BBB for ATA $22488.00







2005 ENVOY SLE 2WD (4-DOOR) PONTIAC/GMC DIVISION

67U LIQUID SILVER METALLIC /L6G GENERAL MOTORS CORPORATION
48H EBONY 100 RENAISSANCE CENTER
ORDER NO. JFKXPS/T STOCK NO. DETROIT M1

VIN 1GK DS13 S3 5 VEHICLE INVOICE_
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK

TS15506 ENVOY SLE 2WD (4-DOOR) 28525.00 25815.13 INVOICE 06/22/05
C4D GVW RATING - 5,550 LBS N/C N/C SHIPPED 06/22/05

R R S

FE9 50-STATE EMISSIONS N/C N/C EXP 1/T 07/03/05
GU6 REAR AXLE - 3.42 RATIO N/C N/C INT COM 07/05/05
LL8 VORTEC 4200 INLINE 6 CYL ENGINE 0.00 0.00 PRC EFF 06/21/05
M30 4-SPD AUTO TRANS W/ OVERDRIVE 0.00 0.00 KEYS XXXXX XXXXX
AND ELECTRONIC CONTROL WFP-S QTR OPT-1

N80 POLISHED ALUMINUM WHEELS 495.00 425.70 BANK: HIBERNIA NA
VK3 FRONT LICENSE PLATE BRACKET N/C N/C CHG-TO 51-147
1SA SLE STANDARD PACKAGE N/C N/C

SHIP WT: 4307

HP: 32.1

GVWR: 5550

GAWR.FT: 2950
GAWR_RR: 3200

GMS: 26130.23
SUPPLR: 27302.72
MRM: 29705.00
NTR: 1/2
DAN: ESAP2
MEMO 1376.00
TOTAL MODEL & OPTIONS 29020.00 26240.83 ACT 237 26055.23
DESTINATION CHARGE 685.00 685.00 H/B 261 870.60
DEALER CO-OP ADVERTISING 290.20 ADV 261 290.20
TOTAL 29705.00 27216.03 PAY 310 27216.03
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 25917.55

AA A A A AAAAAAAAAAAAXAAAAAAAAAAAXAAAXAAXAAXAAAAAXAAXAAXAAIAAAAAXAAAAIAAIAXAAXAAAR AKX AdhdX

INVOICE DOES NOT REFLECT DEALER"S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

AA A A A A A A AAAAAAAAAXAAAAAAAAAAAXAAAXAAXAAXAAAAAXAAXAAXAAIAAAAAXAAAAIAAAAAXAAAARAdAdAdX

COURTESY GMC TRUCK



@ BBB AUTO LINE
BEB 4200 Wilson Boulevard, Suite 800
- Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

April 3, 2007

Re: Tauzin vs Pontiac/GMC Division -IN: 1GkDs 13535 |

BREAUX BRIDGE LA

Per our recent telephone conversation, I am writing to confirm the terms of the settlement verbally agreed to by you and
the manufacturer in resolving your BBB AUTO LINE claim. The terms of the settlement are as follows:

Carol Robinson of General Motors and customer Kyle Tauzin have reached a voluntary agreement regarding the customer's 2005
Pontiac Envoy.

GM will provide the customer with a replacement vehicle: the customer will receive an MSRP credit for his vehicle; if the customer
selects a vehicle of greater value, he'll be obliged to pay the difference in cost and tax; the customer will be responsible for a usage
deduction of $2.476.80. and if there is any tax on the usage the customer will be responsible to pay it; also, the customer will not be
allowed any new incentives and will be responsible for the overallowance of $5.000. The manufaturer will be responsible for all
transfer fees and has agreed to reimburse the customer the sales tax on the old vehicle, which came to $541.57,

The customer has been permitted to select a replacement vehicle from a Chevy Dealership. Once he selects his replacement vehicle
he's advised to give the VIN to Ms. Robinson; within 60 days from that date of convevance, the replacement will be fully processed.

If your understanding of the verbal settlement differs from the written statement outlined above, please contact me
immediately at 800.955.5100. If I do not hear from you it will be assumed the terms of your settlement are accurately
stated above.

I will follow up with you after the date for performance of the settlement to confirm all required actions have been
satisfactorily completed.

Please let me know immediately if you believe the manufacturer has not satisfactorily performed the settlement. If that
happens and you contact me within 60 days from the date of this letter, I will reopen your case based on the age and
mileage of the vehicle at the time you filed this claim. If you contact me after the 60-day period, | will open a new case
for you and I will have to make a new eligibility determination based on the age and mileage of your vehicle at that time.

Sincerely,

Scott Estep at Extension 515
cc: Mary Sewell












Mar 27 07 09:00a test 337 234 3761

p.3
Customer Name: _ Case Number: P—
First Repair Attempt (any reported problem) Date; 12/29/05  Mileage: 5754
Last Repair Attempt (last reported problem) Date: 2 E) 50‘1 Mileage:__\1, 364
Total Days out of Service: _ A4
Problems — describe gach symptom Current? Days
(List primary problem first) (Yes or Repair | Mileage | Out of
No) Servicing Dealer(s) Date | on Date | Service
] 3faals 559 |

Headlights and instrument lights on dash gooff andon | yes Courtesy GMC

2 ‘ 3 alaa
Weodlightts and insirvment WS 1yes | Courtesy GMC 133le1165 | 3

on dash ge oSFord on.

3. Veadiahts and | ns+vum ent es 2107
lignts orzsdask qo o®Fand on. 4 Covrresy GMC 3110070 3u3| 3
g : ' e 3{14 {0
Head Wghts cund instrument €S | Courtesy GMC el uoBq] 3

\igvs on dash Qo o £ od on.

3. .
Head Iights and inStroment ves 3[aade] 1,304 O
Lignts on dash oo 0FF and on. Cour tesu GAMC

If you need additional space, please attach a separate sheet of paper following the above outline.




ADR REPURCHASE CHECKLIST

Once completed, this document should be attached to the SR.

X] Cover sheet denoting a Request # and whether the case is a VVoluntary or Mandatory
Repurchase with information completed (on front of file)

X] PRA FORM (Voluntary Repurchase only)

X] Both VINS on Trade Repurchase Or vehicle order number. Need order # or VIN on all cases
except Mandates

X Invoice on original vehicle (from BARS)-old VIN & new VIN if a trade
X Incentive Acknowledgement Form
X Signed Bill of Sale on original vehicle

X Copy of the title or registration, if unobtainable, then copy of Title Need current registration
in CA

[ ] Agreement to Arbitrate (For CA cases, attach the CCF)

[ ] Repair Orders (KY and FL only)

[_] Invoice for any conversion package (if applicable)

[ ] Receipts for any after-market items (if applicable)

X] BBB ruling/lemon law ruling and/or BBB settlement letter (if applicable)

[ ] Signed customer acceptance of decision for Mandatory Repurchases

[] Financial Institution information including: account #, phone # & Institution name
[X] Overallowance/Incentives/Negative Equity Form

X] ACV on trade-in documented

[_] Copy of the Customer Claim Form (CCF) only on Mandates

[ Applicable Attorney Information: Firm Name, Contact Person, Federal Tax I.D., Phone #






STANDARD TRADE REPURCHASE WORKSHEET

File Number

Customer Name

Worksheet filled out by:

I Heidi Stecker
Old Vehicle VIM New Vehicle VIN: Date:
lGKDSlSSSSZS_ 16NFc13047RN May 15, 2007
TRADE REPURCHASE

Replacement Veh.Cost (Ji7) $33,564.13 G
Conversion / Upfit Cost $0.00 E
State Sales Tax $0.00 N
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $210.00 R
Taxes Reimbursed on old vehicle $541.57 A
Fees (Explain) $0.00 L
State Fees $0.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $538.85 R HB/ADV for replacement $1852.25; HB/ADV for traded vehig
Transportation Fees $25.50 S
Misc. (Explain) $0.00

Total Replacement Price $34,880.05
State Sales Tax $803.76 7.5% on trade difference ($10,716.80)
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $0.00 C
New Aftermarket ltems $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $2,476.80 M
Damage $0.00 E
MSRP Upgrade $8,240.00 R New MSRP $37,945
MSRP Downgrade (deducted) $0.00 Old MSRP  $29,705
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00
Total Customer Cost $11,520.56
Trade Repurchase Amount $24,163.25
Attorney Fees $0.00
Total Repurchase Amount $24,163.25
Less Dealer Contribution to GM $0.00
(30-day) Lien Payoff $20,729.57
Good Through (06-06-07)
Dealer Due to GM NA
GM Due to Dealer $3,433.68 Authorized Signature Date
NADA (Legal Only) $0.00 **This is a "work in process" until approved
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$24,163.25 (Repurchase Group Only)

Form Rev 11/11/2005




BILL OF SALE

Purchase Price (New Unit) $33,564.13
State Sales Tax $803.76
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $210.00
New Aftermarket ltems $0.00
State Fees $0.00
Fees $0.00
Less Dealer Contribution to Cust $0.00
Subtotal $34,577.89
Trade-In Allowance $22,847.33
Loan Payoff $20,729.57
Net Allowance $2,117.76
Cash on Delivery (Paid by GM) $751.57
Total Balance Due $31,708.56
Amount to Dealer for additional Fees $564.35

New Vehicle VIN:

16NFc13047 R

Form Rev 11/11/2005










City:
* Day
Phone:

Originial Selling Dealer

Repair Dealer

* Contact

Steve Fray
Name:

Transaction
Details:

Siebel
Request #:
*
Transaction LA
State:

*

Transaction
Source:

Replacement
VIN:

MSRP: 37945.0

Repurchase

Disposition

Transaction Details

* Dealer

114283
Number:
* Phone: (337) 332-2132
* Contact

Unknown
Name:

AVM Voluntary

* Processing Instructions:

* Disposition Instructions:

State: AL
Fax:

Dealer Name: MARTIN CHEVROLET INC
Fax: (337) 332-5116

* Contact Title: Unknown

Repurchasing Dealer: [Same as Selling Dealer]

* Contact Title:

Vehicle Location: [Same as Selling Dealer]

* Disposition: Unselected Auction

* Transaction Type: Trade - Collateral

1GNFC13047RIJ Y ear 2007 Make: Chevrolet Model: Tahoe

Cust is to pay $2,476.80 in usage. Cust to pay difference in cost
and tax of new veh if greater. If there is any tax on usage he cust
will be responsible to pay. Cust will not be allowed any new
incentives and will be responsible for the overallowance of
$5,000.00. Manufacturer will be responsible for all transfer fees and
has agreed to reim the cust the sales tax on old veh, which came to
be $541.57.

Auction

Group

Usage

Sales Tax
State/Gov Fees
After Market ltem(s)

Negative Equity

Responsible Formula Additional Explanation Value
Use Lemon Law NA Usage per Lemon Law 2476.80
Customer NA Sales Tax 0
Customer NA Fees 0

Does Not Apply NA No Aftermarket Items 0
Customer NA Negative Equity 0

https://www.morley-vspc.com/jsp/106/casePrintPage.j sp?new=true

Page 2 of 3

ZIP Code:
E-
mail/Web:

Region: Di
20

E-mail:

4/10/2007
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COURTESY

GMC TRUCK CENTER
4750 JOHNSTON ST
LAFAYETTE, LA 70503

PAGE 2 (337) 984-1GMC (1462)

WS, Cort esyaur OIIOUVE, COLIL
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@ BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

. Arlington, VA 22203-1838
N Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

April 5, 2007

Re: Tauzin vs Pontiac/GMC Division # P(-VIN: IGKDSI3S3523-

BREAUX BRIDGE L

pear

Per our recent telephone conversation, I am writing to confirm the terms of the settlement verbally agreed to by you and
the manufacturer in resolving your BBB AUTO LINE claim. The terms of the settlement are as follows:

Carol Robinson of General Motors and customer Kyle Tauzin have reached a voluntary agreement regarding the customer's 2003
Pontiac Envoy.

GM will provide the customer with a replacement vehicle: the customer will receive an MSRP credit for his vehicle; if the customer
selects a vehicle of greater value. he'll be obliged to pay the difference in cost and tax; the customer will be responsible for a usage
deduction of $2,476.80, and if there is any tax on the usage the customer will be responsible to pay it; also, the customer will not be
allowed anv new incentives and will be responsible for the overallowance of $5.000. The manufaturer will be responsible for all
transfer fees and has agreed to reimburse the customer the sales tax on the old vehicle, which came to $541.57.

The customer has been permitted to select a replacement vehicle from a Chevy Dealership. Once he selects his replacement vehicle
he's advised to give the VIN to Ms. Robinson; within 60 days from that date of convevance, the replacement will be fully processed.

If your understanding of the verbal settlement differs from the written statement outlined above, please contact me
immediately at 800.955.5100, If I do not hear from you it will be assumed the terms of your settlement are accurately
stated above.

I will follow up with you after the date for performance of the settlement to confirm all required actions have been
satisfactorily completed.

Please let me know immediately if you believe the manufacturer has not satisfactorily performed the settlement. If that
happens and you contact me within 60 days from the date of this letter, I will reopen your case based on the age and
mileage of the vehicle at the time you filed this claim. If you contact me after the 60-day period, I will open a new case
for you and I will have to make a new eligibility determination based on the age and mileage of your vehicle at that time.

Sincerely,

Scott Estep at Extension 513
cc: Mary Sewell






Customer Claim Form
Contact Date: 03/19/07 Start Date: Case Number : PGM0737354
Have you contacted the mfr regarding your claim? Kl YES O NO

Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? 0 YES &I NO
If yes, name of provider: Date: Case Number:

Titled Owner(s) Name&Address

Day Phone: ( Evening Phone: Cell Phone:
Fax Number: E-mail Address:

Customer Contact Info:

Vehicle Information

Name(s) of individual(s) or business that appear on vehicle title:

Vehicle Use: dPersonal OBusinessCIBoth Percentage of time vehicle used for business purposes:
Transmission Type:  Automatic Number of vehicles owned or leased by the business:
Make: Pontiac/GMC Model: Envoy Model Year: 2005 Current Mileage: 17300

Vehicle Identification Number:

Servicing Dealer/City/State  :  COURTESY GMC TRUCK,

Selfing Dealer/City/State : COURTESY GMC TRUCK, LAFAYETTE, LA
Insurance Carrier g Policy Number:

Has vehicle been in an accident/had body damage? Yes  No X Date of accident:
Description of Damage

Purchase/lease Information (Compilete left side if vehicle was purchased or right side if vehicle was leased)

Purchase Date:07/19/05 Mileage at purchase: Lease Date: Mileage at lease:
Purchased As : Kl New [0 Used 00 Demo Leased As : 0 New O Used O Demo
[s the vehicle in your possession?  yes [s the vehicle in your possession?
Lienholder’s Name: Leasing Company’s Name:
Address: Address:
City/St/Zip: City/St/Zip:
Phone: ( ) - Phone:

Lienholder Acct # : Leasing Company’s Acct #:

Customer’s Desired OQutcome (Describe what you want done to resolve your concern)
The customer would like to have the vehicle repurchased.

Signature of Titled Owner(s)/Lessee(s): Date
[ am submitting this dispute for resolution in the BBB AUTO LINE program, and | agree to arbitrate the dispute under BBB AUTO
LINE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838



Case Number: _

First Repair Attempt (any reported problem) Date: 12/29/05  Mileage: 5754

Last Repair Attempt (last reported problem) Date: Mileage:

Total Days out of Service:

Problems — describe each symptom Current? Days

(List primary problem first) (Yes or Repair | Mileage | Out of
No) Servicing Dealer(s) Date | on Date | Service

L.

Headlights and instrument lights on dash go off and on ves

If you need additional space, please attach a separate sheet of paper following the above outline.























































File Number

STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON

Customer Name

Worksheet Filled Out By:
Krysta Fischer

DDraft-Add question marks beside category (not in dollar fields) to indicate incomplete information

Vehicle VIN: Date:
16kDT135242 April 27, 2007
USAGE FORMULAS STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE
| 1] To calculate usage: 1 Base Price $37,421.00] 1 Down Pmt/ Cap Cost Reduction $0.00
| 2| Use ONLY one of the 4 methods in this column or | 2 Conversion / Upfit cost $0.00] 2 Pmits (includes 1st month if lease) $0.00
| 3| follow applicable lemon law formula for your state | 3 |Reg./Lic./Title Fees $9.00] 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Fees $0.00] 4 Tax (leases only) $0.00
5 |A. USAGE USING L.L. FORMULA 5 |Aftermarket ltems $175.00] 5 |Aftermarket Items $0.00
6 |Base Price/Total Repurch Price $0.00] 6 |Sales Tax $3,458.83| 6 Other-Explain $0.00
7 |Mileage 0] 7 Finance Charges $0.00] 7 Other-Explain $0.00
8 |Denominator 100,000} 8 GMPP (* only for WI) $0.00| 8 Other-Explain $0.00
9 |Usage $0.00] 9 |Other-Explain $0.00] 9 Other-Explain $0.00
10 10 Total Purchase Price $41,063.83]10 Total Additions $0.00
11]B. USAGE - NEGOTIATED $9,500.00] 11 11
12 12 * Usage/Depreciation $9,500.00]12|* Usage/Depreciation $9,500.00
13 13 Damage $0.00] 13 Damage $0.00
14|C. USAGE USING CENTS/MILE 14 Late charges $0.00] 14 Late charges $0.00
15|Mileage 0] 15 Over-Allowance $0.00] 15 Over-Allowance $0.00
16|Cents per mile $0.000] 16 |Negative Equity $0.00]| 16 Negative Equity $0.00
17|Usage $0.00] 17 Incentives $7,500.00] 17| Incentives $0.00
18 18 Other-Explain $0.00] 18 sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00] 19 Extended Service Contract $0.00
20|D. USAGE-CALIFORNIA ONLY 20| Other-Explain $0.00]20 Gap Insurance $0.00
21]Base price section-Used when NOT financed. 21 Other-Explain $0.00]21 Over Mileage Penalty $0.00
221" Actual Price Paid" (Base) $33,388.83]| 22 | Total Deductions $17,000.00]22 Total Deductions $9,500.00
23|Mileage 0] 23 23
24)Usage $0.00] 24 | Repurchase Subtotal $24,063.83]24 Total Refund to Customer -$9,500.00
25 OR 25 Loan Payoff good thru xx/xx/xx $0.00] 25 DIr Buyout (lease) or Loan Payoff $0.00
26]Payment/Lease-Used when financed. 26 Total Refund to Customer $24,063.83] 26 (GMAC=DL quote) good thru xx/xx/xx
27|"Actual Price Paid" (Pmt/Lease) $0.00 | 27 Attorney's Fees $0.00] 27 Attorney's Fees $0.00
28|Mileage 0] 28 Total Repurchase $24,063.83]28 Total Repurchase -$9,500.00
29]Any ext service contract (CA only) 0] 29 NADA (Legal Only) $0.00]29 NADA (Legal Only) $0.00
30JUsage $0.00] 30 Estimated Auction Value $0.00] 30 Estimated Auction Value $0.00
31 31 Projected Loss $24,063.83|31 Projected Loss -$9,500.00
PURCHASE PRICE (before t/t/t) $ 37,421.00 TRADE ALLOWANCE - PURCHASE PRICE $ 37,421.00
MSRP ( FROM BARS INVOICE) $ 40,905.00 PAYOFF OF TRADE n/a INCENTIVE* (from BARS) $ 7,500.00
DIFFERENCE $ (3,484.00) DIFFERENCE #VALUE! OVERALLOWANCE $ -
if positive look for over allowance if negative=negative equity ACTUAL PRICE $ 29,921.00
TRADE ALLOWANCE -
ACV OF TRADE - Do not include fuel fill credit
Authorized Signature Date DIFFERENCE - Include GM card points
ACV=actual cash value Form Rev. 04/28/2006










@ BBB AUTO LINE

BBB 4200 Wilson Boulevard, Suite 800
| B Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
April 2, 2007

Re:CC1 PGMO0736798 ‘ross vs Pontiac/GMC Division IGKDT13824-

LYNNwWOOD wA

Dear Mrs -

[ would like to thank you for vour interest in the BBB AUTO LINE program. Unfortunately, after carefully
reviewing your claim and the program eligibility standards set out in the Program Summary, | have determined that
vour vehicle exceeds the age requirement for filing with the BBB AUTO LINE program.

[ regret we will not be able to provide assistance to you.

Sincerely,

Scott Estep at Extension 515
CC: Lu'Andrea Dudley
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Service Information Page 1 of 2

< Back {| Forward -» Document ID
e Fowerg ] 2004 GMC Truck Envoy - 4WD

Subject; Diagnostic Information to Clarify Effec Air
Injection System on Headlamp Flicker “
(04/20/2006)

Models: 2004-2005 Buick Rainier
2004-2005 Chevrolet TrailBlazer
2004-2005 GMC Envoy
2004 Oldsmobile Bravada

with 4.2L Engine (VIN 8 -« RPO LL8) and Electric Air Injection Reactor
System (RPO K18)

Attention:  This bulletin applies to short wheelbase models only and supplements
the information in Corporate Bulletin Number 05-08-42-001,

This bulletin is a supplement to Corporate Service Bulletin 05-08-42-001 to clarify the effect of the
Secondary Air Injection (AIR) system.

A customer concem regarding headlamp flicker, headlamps dim slightly and/or battery voltage
fluctuates may be easily mis-diagnosed. It is very important to capture as much information from the
customer as possible. Please refer to Corporate Service Bulletin 05-08-42-001 for additional
information. This bulletin specifically addresses the operating characteristics of the AIR system. Refer
to the Secondary Air Injection System Description section of SI for further information on the AIR

system.

The Powertrain Control Module (PCM) will command the AIR system ON during Closed Loop
operation to perform an active test. The active test will pass or fail based on the response from the HO2S
1. The active test consists of three tests run at 3-second intervals that are run during closed throttle (and
other specific parameters, see SI for details) and will continue to cycle until the correct conditions are
met and passed. The AIR pump motor has a steady current draw of 35-40 amps under normal operation,
with a higher initial in-rush current. This current draw will reduce the available current for other
components, such as headlamps, and acoordingly may cause an intermittent dimming of the headlights.
This can be compared to turning on a vacuum cleaner at your home with the corresponding dimming of
your house lights. The condition ¢an be duplicated using the special functions on the Tech 2® to
command the AIR pump on and off.

Do This I Don't Do This |
l Do not Eerform any repairs unless a specific condition is identified, " Do not reélacc the Ecncrator. ’

http://service.gm.com/servlets/BlobShtml?ShtmlFile=1819049&psdid=440&eve=sm 11/28/2006
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Council of Better Business Bureaus, Inc.

March 1
Re:m01 ross vs Pontiac/GMC Division

LUANDREA DUDLEY
PONTIAC/GMC

PO BOX 33172
DETROIT MI 48232

Dear Madam/Sir;

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 8009555100 Fax: 703.247.9700

We have recently been contacted by one of your customers with a product complaint. Enclosed is information taken

during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the customer returns the completed CCF, the case
will be opened, the 40 day clock will begin and all information received for the case will be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,

Scott Estep at Extension 515



Customer Claim Form

Contact Date: 03/13/07 Start Date: Case Numbel_

Have you contacted the mfr regarding your claim? Kl YES O NO
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? 0 YES &I NO
If yes, name of provider: Date: Case Number:

Titled Owner(s) Name&Address

L i

Day Phone: ( Evening Phone: (- Cell Phone: -
Fax Number: E-mail Address:  sandyesite@aol.com

Customer Contact Info:

Vehicle Information

Name(s) of individual(s) or business that appear on vehicle title:

Vehicle Use: dPersonal OBusinessCIBoth Percentage of time vehicle used for business purposes:
Transmission Type: Number of vehicles owned or leased by the business:
Make: Pontiac/GMC Model: Envoy Model Year: 2004 Current Mileage: 27890

Vehicle Identificacion Number:
Sercicing Dealer/City/State @ Scaview,

Selling Dealer/City/State :  DSU Peterbilt & GMC Inc, Portland, OR

Insurance Carrier g Policy Number:
Has vehicle been in an accident/had body damage? Yes  No X Date of accident:
Description of Damage

76
Purchase/lease Information (Compilete left side if vehicle was purchased or right side if vehicle was leased)

Purchase Date:10/30/04 Mileage at purchase: Lease Date: Mileage at lease:
Purchased As : Kl New [ Used O Demo Leased As : 0 New O Used O Demo
[s the vehicle in your possession?  yes [s the vehicle in your possession?
Lienholder’s Name: none Leasing Company’s Name:
Address: Address:
City/St/Zip: City/St/Zip:
Phone: ( ) - Phone:

Lienholder Acct # : Leasing Company’s Acct #:

Customer’s Desired Qutcome (Describe what you want done to resolve your concern)

[ have had the car in many times, dealer has replaced radio, put ground wire to metal, replaced cluster, plus many other items. Dealer
gave me information about waiting 1 miin before driving car. Also asked me to turn lights switch on. Dealer has tape over auto light
on dash. now tolded to wait !! Mediation/arbitration.

Signature of Titled Owner(s)/Lessee(s): Date
[ am submitting this dispute for resolution in the BBB AUTO LINE program, and | agree to arbitrate the dispute under BBB AUTO
LINE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838



case Nuver [

First Repair Attempt (any reported problem) Date: 02/21/05  Mileage: 4166
Last Repair Attempt (last reported problem) Date: Mileage:
Total Days out of Service:
Problems — describe each symptom Current? Days
(List primary problem first) (Yes or Repair | Mileage | Out of
No) Servicing Dealer(s) Date | on Date | Service

L.

headlights flash when driving ves

2.

dash lights flash yes

3

radio flash stations yes

If you need additional space, please attach a separate sheet of paper following the above outline.







CUSTOMER RESPONSIBILITIES

| At the tirne of the repurchase or replacement transaction, the customer’s vehicle must be

. currently registersd. The customer will also be responsible for providing clear title to the vehicle
and signiitg all documents necessary to cffect transfer of the title, including a power of attorney
for tife transfer.

' CLAIMS THAT WILL NOT BE ARBITRATED

¢+ Claiws involving salvaged or branded titled vehicles.

¢ Clayns cnvered by tusurance or by warranties of other manufacturers.

| +  Repair or rermbursemient claims that are not coveved by the General Motors New Vehicle
‘ Limited Warranty but are covered by a service contract.

¢ Claims invelving a vehicle defoot if the customer alleges - either as part of the BBR AUTO
LINE claim or at any other time — that the veluele defect has caused an accident or fire that
resutted in damage fo any vehicle or damage to property.

: ¢ Claims involving a vehicle defect it the customer alleges — either as part of the BBB AUTO
LINE claiin or at any other time — that the vehiicle defect has caused bodily injury.

¢ Allegations of fraud or other violations of law,

¢ Claims secking compensation for loss of wages.

| +  Claims secking compensation for personal injury or mentai anguish.
¢ Claims secking pumtive damages.

¢  Clamms identical to any claim that was resclved by a previous mediation or arbitration, court
1 action, setilement, or agreement between the customer and General Motoss.

? OTHER IMPORTANT INFORMATION

|

|

| ¢ The customer must own or lease the vehicle throughout the entire arbitration prucess.

;

| . . . < . - - .

;_ + It the customer files suit ot a state administrative action against General Motors prior to the
completion of the arbitration process, General Motors will not be obligated to continue with
i the arbitrution.

] ¢ Atestdrive may be taken in the vehicle enly if the customer has liability insurance that
satistiss his/her state’s minimum requirements.

The BBB will fet the partics konow if other restrictions apply.

Creneral Motors
| 32003
2

]




WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW

Titne Period Tor Filing Claims

A claim sceking repairs or reimbursement for past iepairs must be recetved by BBB AUTO
LINE Bbefore the expiration of your (General Motors Bumper-te-Bumper new vehicle warranty.

A claim seeking repurchase or replacement must be recetved by BBR AUTO LINE withm two
years or 24,000 miles - whichever comes first -- from the date the vehicle was first put into use.

Eftgible Claims

Claims must be based on a detect in the vehicle’s maiertal or workmanship that 1z coveved by the
General Motors New Vehicle Linuted Warranty.

Eligible Vehicles

Clabms may be led for cars; light duty trucks and vans up to 10,000 pounds G.V.W.R.; and GM
chassis or chassis cabs in motor homes up to 21,000 pounds G.V.W.R.

The customer’s vebicle must be:

*

*

Owned or leased 1n the vame of an individual or owned or leased by a busiress that ownis or
teases no more than three vehicles;

Purchased or leased, registerad, and nonmally operated in the Umited States, Puerto Rico or
U.S. Virgi Islands; and

Covered by a United States warranty.

Remedies Yor Warranty Claims

The arbitrator ray award the following remedies:

L]

*

*

*

Repairs.
Reimbursement for money the customer paid to repair the vehicle.
Repurchasce of the vehicle.

Replacement ot the vehicle.

Repairs/Reimbursemaent For Repairs

The asbitrator may award repairs to, or reimbursement for money paid for the repair of, defects
n material or workmanship. If repairs are awarded, the arbitrator may not order a change in the
vehicle’s options or its design.

Repurchase Or Replacement

H a repurchase or replacement is awarded in a clain that does not meet all standards of the
applicable state lenton law, the arhitrator may award up to the following remedies:

eneral Motors
372003
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¢+ (Owned veliicle repurrchase - The actual amount paid for the vehicle. This wiil not include
taxcs, fees, and finance charges.

¢ Leased vehicle repurchase - To the lessor: pay-off amount pursuant to the lzase. To the
lessee. any trade-in allowance/downpayment and all base monthly payments actually paid,
excluding all collateral charges {e.¢.. taxes, fees, and finance/lease charges).

¢ Replacement vehicle - The customer will receive a new and substantially identical vehicle

(not imcluding modifications or additions after the vehicle’s purchase/lease) from the same

model year or, if one is not available, from the next model year. If a replacement vehicle

from ihe same or next model year is not available, the customer may recetve a replacement

vehicls from subsequent mode! years bat wili be required 1o pay the difference berween the

Manufacturer’s Suggested Retail Price (M.S.R.P.) of the current vehicle and the M.S.R.P. of

the replacement vehicle. :

Deductions/Exclusions rom A Repurchase Or Replacement Award

¢ The repurchase or replacement award will be veduced for the customer’s use of the vehicle
using the following tormula:

Use ¥ niles attributabhle to the custoner Vehicle ourchase :
Deduction/ al, flme of tie arbiitralion hearing A price o gross
Taymaeni 16, a00 cazitalied oosy

¢ The award may be veduced based on damage 1o the vehicle exceeding normal wear and tear,
¢ The award will not melude debt from a previous transaction.

¢ The award will not include dauy manutacturer rebate the customer received or manufaciarer-
sponsered eredit eard earnings ased as 4 downpayment or capitalized cost reduction,

‘ Ciencral Motors
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not include a defect or condition that is the result of abuse, neglect, or unauthorized modification
or alteration of the new motor vehicle.

A “serious safety defeet” is defined as a life-threatening malfunction or nonconformity
that inipedes the consumer’s ability to control or operate the new motor vehicle for
ordinary use or reasonable intended purposes or creates a tisk of fire or explogion,

A “condition” 1s defined as a general problem that results from a defect or malfunction
of one or more parts, or thetr improper installation by the manufacturer, its agents, or
the new moter vehicle dealer.

“Substantially impair” means to render the new motor vehicle unreliable, or unsafe for
ordinary use, or to dimimsh the resale value of the new motor vehicle below the average
resale value for comparable vehicles.

MANUFACTURER’S DUTY TO REPAIR

1If the new moter vehicle does not conform to the warranty and the consumer reports the
nonconformity to the manufacturer, its agent or the new motor vehicle dealer that sold the new
motor vehicle, during either the warranty period or the coverage period of the applicable
manufacturer’s written wafranty, whichever is less, then the manufacturer, its agent or dealer
must make the necessary repairs to conform the new motor vehicle to the warranty, regardless of
whether such tepairs are made after the expiration of the warranty period.

The manufacturer’s written warranty must be at least one year after original delivery to the
consumer or the first 12,000 miles of operation, whichever comes first.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

I tbe manutacturer, its agent, or the new motor vehicle dealer is unable to conform the new
motor vehicle to the warranty by repairing or correcting any nonconformity after a reasonable
number of attempis, then the manufacturer must, at the option of the consumer, replace or
repurchase the new motor vehicle.

REASONABLE NUMBER OF REPAIR ATTEMPTS — VEHICLES OTHER THAN
MOTOR HOMES

A reasomable nomber of attempts for vehicles other than motor homes acquired after June 30,
1998, is be deemed io have been undertaken by the manufacturer, its agent, or the new motor
vehicle dealer if, during the warranty period, any of the following occurs:

L. The same serious safety defect has been subject to diagnosis or repair two or more times, at
lzast one of which is during the coverage period of the applicable manufacturer's written
warrauty, and the serious safety defect continues to exist;

2. The same nonconformity has been subject to diagnosis or repair four or more times, at least
one of which is during the coverage period of the applicable manufacturer’s written warcanty
and the nonconformity continues to exist; or

This intormation is notintended as legal advice. Please direct specific questious to your legal counsei.
© 2004, Council of Better Business Bureans, Inc.
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3. The new motor vehicle is out-of-service by reason of diagnosis or repair of one ot more
noncontormities for a cumulative total of 30 calendar days, at Ieast 15 of them during the
period of the applicable manufactarer’s written warranty.

‘The manufacturer’s written warranty must be at least one year after original delivery to the
consurner or the first 12,000 miles of operation, whichever comes first. The warranty period and
the 30-day out of service period are extended by any time that tepair services are not available to
the consumier as a direct resuli of a strike, war, vasion, fire, {lood or other natural disaster.

REASONABLE NUMBER OF REPAIR ATTEMPTS - MOTOR HOMES

A reasonable number of attempts for motor homes acquired after June 30, 1998, is deered to
have been undertaken by the motor home manufactarers, their respective agents, or respective
new motor vehicle dealers if, during the warraaty period, any of the following occurs:

1. The saine serious safety defect has been subject to diagnosts or repair one or more times
during the period of coverage of the applicable motor home manufacturer’s written warranty,
plus a final repair attempt as described below, and the serious safety defect continues to exist.

2. The same nonconformity has been subject to repair three or more times, at least one of which
15 during the period of coverage of the applicable motor home manufacturer’s written
warranty, plus a {inal repair attempt as described below and the nonconformity contiviues to
eXIst.

3. The metor home s out-of-service by reason of diagnosis or repair of one or more
nonconformities for a cumulative total of 60 calendar days, aggregating all motor home
manufacturer days out of service, and the motor home manufacturers have had at least onie
opporttunity to coordinate and complete and inspeciion and any repairs of the vehicle’s
nonconformitics after receipt of notification from the consumer as described below.

The manufacturer’s written warranty must be at least one year afer original delivery to the
consumer or the first 12,000 miles of operation, whichever comes first. The warranty periad and
the 60-day out of service period are extended ¥ by any tine that repair services are not available to
the consumer as a direct result of a strike, war, invasion, fire, flood or other natural disaster.

NOTICE AND OPPORTUNITY TO REPAIR

The consumer must send a written request for replacement or repurchase to the manufacturer’s
corporate, dispute resolution, zone, or regional office.

For motor hormes acquired after June 30, 1998:

L. After one attempt to repair a serions safety defect, or alter three aitempts 1o repair the sarme
nonconformity, the consumer must give written notification of the need to repajr the
nonconformity to each of the molor home manufacturers at their respective corporate, zone
or vegional office addresses to allow the manufacturers to coordinate and complete a final
attempr to cure the nonconformity. Upon receipt of this notice, cach of the manufacturers
has 15 days fo respond and inform the cousumer of the location of the facility where the

This infor mativa is not intended as legal advice. Please divect specific questions to your legal ¢ounsel.
© 2004, Council of Better Business Burcaus. inc.
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velicle will be repaired. (1f a setious safety defect makes the vehicle unsafe to drive, or to
the exient the vepair facility is more than 100 miles (o the motor home location, the motor
home manufacturers are responsible for the cost of transporting the vehicle to and frora the
facility.) After the consurner delivers the motor home to the designated repair facility, the
manutacturers have a cumulative total of 30 days to couform the vehicle to the applicable
motor home manufacturer’s written warranty. This 30-day period may be extended if the
consumer agrees in writing. I a motor home manutacturer fails to respond to the consurher
or perform repairs within the prescribed ime period. that manufacturer is not entitled to a
final attempt to cure the noncontormity.

I

if the vehicle is out of service by reason of diagnosis or repair of one or more
nonconformities by the meotor home manufacturers, their respective agents, or their
respective new motor vehicle dealers for a cumulative total of 30 or more davs, aggregating
all motor kome manufacturer days out of service, the consumer must notify each motor home
manufacturer in writing at their respective carporate, zone, or regional office addresses to
allow the manufacturers, agents or dealers a opportunity to coordinate and complete an :
inspection and any repairs. Upon receipt of this notice, the manufacturers have |5 days to
respond and intorm the consumer of the location of the facility where the vehicle will be’
repaired. (Fa serious safety defect makes the vehicle unsafe to drive, or to the extent the
repair facility is more than 100 miles from the motor home location, the motor home
manufacturers are responsible for the cost of transporting the vehicle to and from the
facility.} After the consumer delivers the motor home to the designated repair facility, the
manufactirers must complete inspection and repairs either within 10 days or before the
vehicle is out of service by reason of diagnosis or repair of one or more nonconformities for
60 days, whichever time period is longer. This time period may be extended if the consumer
agrees i writing. If a motor home manufacturer fails to respond to the consumer or pertorm
repairs within the prescribed time period, that manufacturer is not entitled to at least one
opportunity to nspect and repair the vehicle’s nonconformities after receipt of notification
from the consumer. '

DISPUTE RESOLUTION

The Washington Atiorney General must establish a new motor vehicle arbitration board to settle
lemon law dispules between consumers and manufacturers. 1f a manufacturer has established an
informal dispulte resolution seitlement procedure that complies with 16 C.E.R. Part 7073, the
consumer may choose to first submit a dispute o that procedure. :

Before filing an action in court, the consumer must first exhaust the remedy afforded by the
Attorney General’s new motor vehicle arbitration board or the manufactirer’s informal dispute
setilement procedure.

TIME PERIOD FOR FILING CLAIMS

A claim must be filed within 20 menths from the date of the new motor vehicle’s original
delivery to a consumer at retail. If the claim involves 2 motor home, the 30-month peciod 1s
extended by the amount of time it takes the motor home manufacturers to complets the final
repair attempt at the designated vepair facility.
Thix information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2004, Council of Better Busiucss Bureaus, Inc.

Washington-May 2006
4




REMEDIES UNDER THE WASHINGTON LEMON LAW
REPURCHASE OF AN OWNED VEHICLE

The Washington lemon law provides that the manufacturer must pay the, following amounts
when it repurchases an owned vehicle: ~

1. Purchase Price. This is the cash price of the motor vehicle appe.n'mg in the sales agreament
or contract, including any allowance for a trade~in-vehicle. Purchase price excludes any
manufacturer-to-consumer rehate appearing in the agreement or contract that the consumer
received or that was applied to reduce the purchase cost. Where the consumer is a
subsequent transferee, “purchase price” means the consumer’s subsequent purchase price;

2. Collateral Charges. These arc any sales related charges including but not limited to sales tax,
use tax, arbitration service tees, unused license fees, unused registration fees, unused titie
fees, finance charges, prepayment penaltics, credit disability and credit life insurance costs
ot otherwise refundable, any other insurance costs prorated for time out of service,
transpottation charges, dealer preparation charges, or any other charges for service contracts,
undercoating, rustproofing, or factory or dealer instalied options; and

3. Jacidental Costs. These ate reasonable expenses incutred by the consumer in connection with
the repair of the motor vehicle, including any towing charges and thc, costs of obtaming
alternative transportation;

4. l.ess a reasonable offset for use.
The reasonabie offset for usc is computed by the following formula:
number of miles traveled directly

atitributable to use by fthe congumner X purchdse'prica
120,000

Where the consumer is a sccond or subsequent purchaser or transferce of the motor vehicle, “the
number of miles that the vehiclc traveled” shall be calculated from the date of purchase by that
consumer, aud “purchase price” means the consimer’s subsequent purchase price.

i the new motor vehicle 1s a motorcycle, the denominator is 23,000.

{{ the new motor vehicle s a motor home, the denominator s 90,000, 1f the wear and tear on
those portions of a motor home designated, used or maintained primarily as a mobile dwelling,
office, o commercial space are significantly greater or significantly less than that which could
be reasonably vxpected based on the mileage attributable to the consumer’s use oi the moror
home, the reasonable oftset for use caleulation total may be increased or decreased up to a
maximum of one-third of the offset total.

REPURCHASE OF A LEASED VEHICLE
‘The Washington lemon law provides that the manufacturer must pay the following amounts
when it repurchases a feased vehicle:

This information is not intended as legal advice. Please direct specific questions to your tegat counsei.
@ 2004, Council of Better Business Bureaus, Tuc.
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1o the Lessor

Pay-off amount. The manufacturer shall make such payment to the lessor as necessary to
obtain clear fitle to the motor vehicle. The pay-off amount does not include any late payment
charges, which are the responsibility of the consumer.

To the Lessee

1. Lease Puyments. This means all payments made by the consumer under the Jease, including
but nof limited to all lease payments, trade-in value or inception payment, and security
deposit;

2. Celluteral Charges. ‘These are any sales related eharges mcluding but not Inmited to sales tax,
use tax. arbifraiion service fees, unused license fees, unused registration fees, unused title
fees, finance charges, prepayment penalties, credit disability and credit life insurance costs
not otherwise refundable, any other insurance costs prorated for time out of servies,
transportation charges, dealer preparation charges, or any other charges for service contracts,
undercoating, rustproefing, or factory or dealer installed options; and

3. Incrdental Costs. These are reasonable expenses incurred by the consumer in connection with
the repair of the motor vehicle, including any towing charges and the costs of ohtzining
alternalive transportation:

4. Less areasonable offset for use.

The veasonable oftset for use is computed by the following formufa:

namber of miles travelad direcotly

attributable bo use DY The consumse X puronase prLoe
L2, 000 :

Where the consumer 1s a second or subseguent lessee of the motor vehicle, “the number of miles
that ihe vehicle traveled™ shall be calculated from the date of Iease by that consumer, and
“purchase price” means the consumer’s subsequent purchase price.

The “purchase price” for a leased vehicle means the actual written capitalized cost
discloged to the consumer as contained in the lease agreement. If there is no disclosed
capitalized cost in the lease agreement, the “purchase price” is the manufacturer’s
suggested retail price including manufacturer-installed accessories or items of optional
equiptaent displayed on the manufacturer label. Purchase price excludes any
manufacturer-to-consumer rebate appearing m the agreement or contract thar the
consumet received or that was applied to reduce the purchase cost.

[f the new raotor vehicle is a motorcycle, the denominator is 25,000.

[f the pew motor vehicle is 2 grotor home, the denominator 15 90,000, 1f the wear and tear on
those portions of a motor home designated, used or maintained primarily as a mobile dwellmg,
office, or comimercial space arc significantly greater or significantly less than thar which could
he reasonably expected based on the mileage attributable to the consumer’s use of the motor
Fhis information is not-intended as legad advice. Please diveet speciflc questions to your lepal counscl.
© 2004, Council of Better Business Bureaus, Iuc.
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home, the veascenable offset for use calculation total may be increased or decreased up to a
maximum of one-third of the offset total.

REPLACEMENT

The Washington lemon law provides that a replacement motor vehicle must be identical or
reasonably equivalent to the vehicle being replaced as the vehicle to be replaced existed at the
time of original purchase or lease, including any service contract, undercoating, rustproofing, and
factory or dealer installed options.

The manufacturer 1s responsible for sales tax, license and registration fees for the replacement
vehicle, The nanufacturer must also refund any incidental costs, as defined above.

if the consumer accepts a replacement motor vehicle, the consumer must compengate the
manufacturer for a reasonable offset for use. The reasonable offset for use is computed by the
following tormula:

numbe s oI miles fTraveled directly
attribufable To use by ths consumer X purchase price
120, GOO

Where the consumer 1s a secoud or subsequent purchaser, lessec, or transferee of the motor
vehicle, “the number of miles that the vehicle traveled” shall be calculated from the original
purchase, Iease, or in-service date, and “purchase price” means the original purchase price.

If the new motor vehicle is a motorcyele, the denominator is 25,000.

If the new motor vehicle is a motor home, the denominator is 90,000, If the wear and tear on
those portions of a motor home designated, used or maintained primarily as a mobils dwelling,
office, or commercial space are significantly greater or significantly less than that which could
be reasonably expected based on the mileage antributable to the consumer’s use of the motor
home, the reasonable offset for use calculation total may be increased or decreased up to a
maximum of one-third of the offset total.

This information is netintended as legal advice. Please direct specific questions to your legal counse).
© 2004, Council of Better Business Bureaus, Inc.

Waghington-May 2006
7































- 5 == 40 e

123368788 TO 918668521526 F.@z-11

ADR REPURCHASE CHECKLIST

Once completed, this document should be attached o the SR.

<] Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory
Repurchase with information completed (on front of file)

PRA FORM (Voluntary Repurchase onty)

Both VINS on Trade Repurchase Or vehicle order number. Need order # or VIN on all cases
except Mandates

X Invoice on original vehicle (from BARS)-old VIN & new VIN if a trade
Incentive Acknowledgement Form
Signed Bill of Sale on originat vehicle

Copy of the title or registratjon, if unobtainable, then copy of Title Need current registration
in CA

[[] Agreement to Arbitrate (For CA cases, attach the CCF)

(! Repair Orders (KY and FL only)

[] Invoice for any conversion package (if applicable)

[LJ Receipts for any after-market items (if applicable)

{1 BBB ruling/lemon law ruling and/or BBB settlement letter (if applicable)
[1Signed customer acceptance of decision for Mandatory Repurchases

[ ] Financial Institution information including: account #, phone # & Institution name
Overallowance/Incentives/Negative Equity Form

[ 1ACV on trade-in documented

[ Copy of the Customer Claim Form (CCF) only on Mandates

(7] Applicable Attorney Information: Firm Name, Contact Person, Federal Tax LD., Phone #









e B Y

State/Gov Fees
Afier Market ltem(s)
Negative Equity

Over Allowance Amount

Customer
Gustomer
Customer

Customer

NA,
NA
MA
MNA,

=123868788 TO 918662521526

Foas
No Aftermarket ftemy
Negative Eguity

Qver Allowance

o o o O

Bring  Close

F.B85-11

https://www.morley-vspe.com/jsp/106/casePrintPage.jspThew=true

4/17/2007
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5123860788 TO 5186685215265 P.11-11

Overallowance/Incentives/Negative Equity Form (non-Florida)

This form may be used to identify possible overallowance or negative equity and to determine any customner
incentives which were paid, but may not be easily identifiable on a Bill of Sale. :

Revised 11/8/06

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACV, THIS 1S CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $37421.00
MSRP (from BARS Invoice) $£40905.00
Difference $-3484.00

(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.

Trade Allowance (from dealer Bill of Sale) SN/A
Actual Cash Value Statement SN/A
Difference (if positive, this is the overallowance) $N/A
Payoff or Lien amount from Bill of Sale $N/A
(If.dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $N/A
Difference (if positive, this is the negative equity ) - SN/A

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found. verify with
Team Lead before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $37421.00

Incentives not included in Purchase Price (from BARS) minus $7500.00

(Do not include fuel fill credit or dealer incentives. GM Card Points must be inciuded)

Overallowance and/or Negative Equity minus $N/A

Actual price of Vehicle that should be presented to BBB for ATA $29921.00




























Transaction

Details

Group Responsible

Usage Customer
SaesTax GM
State/Gov GM
Fees

After

Market GM
Item(s)

Neg_at Ive Customer
Equity

Over

Allowance Customer
Amount

AGREED ON
USAGE CHARGE
BY DVM, CUST,

Formula

AND CRS

NA
NA

NA

NA

NA

O
B

Additional Value
Explanation
AGREED ON
USAGE CHARGE
BY DVM, cusT,  2000.00
AND CRS
Sales Tax 0
Fees 0
GRILLE 175.00
Negative Equity 0
Over Allowance 0






Privileged and Confidential Information

Case Assessment By:Lu'Andrea Dudley

| siebel/CARS Request A Gz _

Customer

Veh year:2004 Make:GMC Model:ENVOY Current
mileage:28000

Veh ID In Service Purchased:New If used:

#:1GKDT13S242 7 | Date:10/30/07

What is the customer seeking?Replacement

Electrical--(WA)

VEHICLE REPAIR HISTORY

CUSTOMER’S PRIMARY SYMPTOM/CONCERN:
Date: RO#: Mileage: Days Out: Description of Repair:

CUSTOMER’S PRIMARY SYMPTOM/CONCERN:
Date: RO#: Mileage: Days Out: Description of Repair:

OTHER SYMPTOM/CONCERN:

Date: RO#: Mileage: Days Out: Description of Repair:

Team Lead Approval:

Revised by c.mallett 09/07/06

Date:




Privileged and Confidential Information

Total Days Out of Service: (excluding days for customer pay reasons such as; Maintenance
and Collision Repairs)
VEHICLE MEETS PRESUMPTION LEMON LAW? YES: NO:

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and
the States lemon law requirements for meeting presumption)?

All Remedies

DVM and/or DEALER RECOMMENDATION(s):

3/16/07—SVC MGR: GARY DANIELSON:::the veh is in the shop today and they are taking
another look at the flickering light issue; they have never been able to duplicate this concern;
have been working w/ TAC and Engineering and they have seen this on other vehs; at this
point we are taking the cust word for it that she does have it; they have had svc try a couple
of different things; today they are trying another item

4/03/07—DVM: ASHE TSEGAYE::: talked w/ the dlrship and everything seems to be working
wok w/ the veh; understands that the cust has had some concerns; we should offer the cust a
24 /24 MG; if not then offer a trade replacement w/ full usage.

CRS RECOMMENDATION & RATIONALE (EXPLAIN):

Decision reached by CRS:  Arbitrate case: [ | Settle case: @

Team Lead Approval: Date:

Revised by c.mallett 09/07/06







STANDARD TRADE REPURCHASE WORKSHEET

File Number

Customer Name

Worksheet filled out by:

Cindy Reed
Old Vehicle VIN: New Vehicle VIN: Date:
lGKDT135242- 1GKEV33767 May 11, 2007
TRADE REPURCHASE

Replacement Veh.Cost (ZJ) $39,006.85 G
Conversion / Upfit Cost $0.00 E
State Sales Tax $0.00 N
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $0.00 R
Taxes Reimbursed on old vehicle $0.00 A
Fees (Explain) $0.00 L
State Fees $0.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $398.20 R
Transportation Fees $200.00 S
Misc. (Explain) $0.00

Total Replacement Price $39,605.05
State Sales Tax $0.00
Additional Tax $0.00 Cust paying taxes and fees at DMV
Reg./Lic./Title Fees (opt) $0.00 C
New Aftermarket ltems $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $9,500.00 M negociated
Damage $0.00 E
MSRP Upgrade $2,765.00 R
MSRP Downgrade (deducted) $0.00
Reimb. of Aft. Mkts on Old Unit $175.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00
Total Customer Cost $12,090.00
Trade Repurchase Amount $27,515.05
Attorney Fees $0.00
Total Repurchase Amount $27,515.05
Less Dealer Contribution to GM $0.00
(30-day) Lien Payoff $0.00 no lien
Good Through (mm/dd/yy)
Dealer Due to GM NA
GM Due to Dealer $27,515.05 Authorized Signature Date
NADA (Legal Only) $0.00 **This is a "work in process" until approved
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$27,515.05 (Repurchase Group Only)

Form Rev 11/11/2005




BILL OF SALE

Purchase Price (New Unit) $39,006.85
State Sales Tax $0.00
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $0.00
New Aftermarket ltems $0.00
State Fees $0.00
Fees $0.00
Less Dealer Contribution to Cust $0.00
Subtotal $39,006.85
Trade-In Allowance $26,916.85
Loan Payoff $0.00
Net Allowance $26,916.85
Cash on Delivery (Paid by GM) $0.00
Total Balance Due $12,090.00
Amount to Dealer for additional Fees $598.20

New Vehicle VIN:

16keEV33767

Form Rev 11/11/2005
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Component Coverage Letter

[ || Component Coverage Letter

Definition:

Purpoge:

‘When to use:

When NOT to use:

Parameters of use:

Examples:

-

r

VO Y

-

A letter that covers a specific component for a defined period of time
and mileage.

To restore a customer’s conlidence in o component as a result of an
unsatisfactory service experience.

The customer has concerns regarding repeated failure(s) of a
specific component

The customer has concerns aboul potential out of warranty
expenses on a specific component

For the “complete vehicle™

For a system (“elcetrical system™)

The vehicle has a salvage or branded title

Wear and maintenance items (lires. brake pads, wiper blades,
cle.)

In conjunction with other goodwill tools

Can be written up to and nof 1 exceed 84 months/100,000 miles
from (he original in-service date ' ‘
NOT transferabte to subsequent owners (except cold start
knock) ’ ‘

For Diesel Engines. it can be writtenup to and not o excecd 84
months/ 150,000 miles Mrom the original in-service date

For Cold Start Knock, it should be writen for 72/100,000, If it
falls w/in the parameters nated in TSB #01-06-01-022 or 01-06-
01-028A a transierable component letter will be issued (only
exception).

Flectrical components MUS'T be specilic (¢.gg. alternator, radio).
NEVER the entire system

Should be offered while the vehicle is still within warranty
Match terms to the customer’s ownership cycle

A catastrophic engine failure within the warranty period -
customer is olTered a 84/100,000 component letier

The second allernator {ailure within the warranty period -
customer is offered a 72/75.000 component letter

Time limit (months)

S yrs

Mileage limit

[00.000

ALernis or,

Sp%iedf mpo;ent(s) (ie lmnsmi(SSiO“):I:sﬁum.g:” CL,S L @ mdo{%&_} &)5 L,

Revised 02-23-06 Page 4
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APR-13-2807 @1:26F FROM:MARATHON CHEUY

2433187386 TO: 2318664302713P4158 F.1

General Motors Dealership Empowerment Process

{Dealership Service Management Template — Revised 01/10/2007)

1) Please complete this template by either typing or legibly writing in all required information
2) Either fax the completed template to 1-866-430-2718, or attach it to any e-mail and send to
AVM.TEAM@GMEXPERT.COM

o Itis NOT necessary to FAX all 13 pages; only those that apply to your request
3) Place a copy of the completed template in your VIN history file for future reference

NOTE: Questions pertaining to potential goodwill options (prior to committing to the customer), value &/or the
status of a pending request can be directed to the GM Call Center at 1-800-231-1841 (prompt 3, prompt 2)

| Region

| [] NEast

[ DX SEast | LIN Central | [ 1S Central | [] Westemn |

Service Manager Name & Phone
Number

Lo.c\a — N AdaXe s QUL LR~ 1940

Dealership Name, Location &
BAC Number

VoS TRe AN OvsarNeakd A
‘\%’\%\?\.Kgx_‘;\ - W Ovor\e Q PISL

TH®EC RN\RO 3N

CAC Case (SR) Number (if
known)

Customer Name (Mr., Ms., Mrs.,
Last, First, MI)

Customer Complete Mailing
Address

B v € o AN\

Daytime Phone Number

C e\

Evening Phone Number

Business Reason(s) For Offering
Goodwill

R \ G S > <

Current Mileage 33 (B

District Service Manager’s Ce\\

Name & Phone Number \0\0-0\ da A\ o NNt 8\-\'3)- MAD RN
Customer’s Concern(s) And

R eadNo ~~ R a2 éf«\\\—g—\- s

1219 0R9  \SHOSH\ —S\ewseds
TSNS e r'\ (SN oS A N\me e
Nou\\eX g = Qussmce o ~ N0 30~y

UG- NS SRS o~ e, AN S Noe Qm\n

Additional Information, Such As
RO #s And Used Vehicle
Purchase Information {date &
mileage at purchase, and seller)

> TR GRPRp. W \r Voo~ . Qdneys e
O '&b‘\\l\ Q\Q'\‘\' O~

Revised 01/11/2007




APR-13-20@7 B1:26F FROM: MARATHON CHELY

8435187986

TO: 818664302 718P4158

2004 — 2006 Model Years (continued)

P.2

2004-2006 Model Years / In service 12 months or more and with 36,001 — 50,000 odometer miles
Note: Only plans available for Aveo & Cobalt are $0 & $100 deductible Major Guard ($200 deductible Major
Guard, ALL Basic Guard & ALL Value Guard plans ar¢ unavailable) ,

L____] Basic Guard

[:] Value Guard

[ | Major Guard

12 Months 24 Months 36 Months 48 Months 60 Months
[ ] 12,000 [ 24,000 L] 24,000 32,000 [ 140,000
| [ ]15,000 30,000 30,000 ] 40,000 150,000
(] 18,000 36,000 36,000 48,000
| 120,000 [ 140,000 [ 145.000
] 50,000 ] 54,000
R —
Available Deductible: Is $50 I $100 $200

2004-2006 Model Years / In service 12 months or more and with 50,001 — 60,000 odometer miles

| Basic Guard

[ ] Value Guard

[ ] Major Guard

12 Month 24 Months 36 Months 48 Months 60 Months
1] 12,000 {124,000 H 24,000 32,000 (] 40,000
T ] 15,000 (] 30,000 30,000 40,000
(] 18,000 [] 36,000 1 36,000 ] 48,000
] 20,000 (] 40,000 145,000
Available Deductible: | | $50 L1 $100 $200

2004-2006 Model Years / In service 12 months or more and with 60,001 — 75,000 odometer miles

Basic Guard [] Value Guard | Major Guard
12 Months 24 Months 36 Months 48 Months
[ 12,000 124,000 T 24,000 7] 32,000
T 15,000 30,000 30,000
[]18,000
120,000
Available Deductible: $50 $100 $200

Revised 01/11/2007
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I will appreciate any assistance you can provide with my current problem, and
with the vehicle history.










June 19. 2007

Clemmons, NC _
Service Request_

Customer Relationship Specialist: Vera Cinco

Dear Mr. [

Customer Assistance Center
Gag

PO Bos 33712

Detroit, MEAB232-5172

We would like to discuss your request for assistance regarding vour 2004 GMC Envoy, but we

have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our GMC Customer Assistance
Center at 1-800-462-8782 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request humber above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if I
am available. If you have already contacted the Customer Assistance Center, please disregard

this letter.

GMC and your dealer’s mutual goal is your total satisfaction with GMC products and services.

We look forward to talking with you soon.
Sincerely,

GMC Customer Assistance Center

L p,ze,.-per K wr‘lﬂen res fonse, L’y a knowfec[(q&xé/é Person
i‘o rm.{ u rzgue:‘t" -pwr(.r:{:r‘fanca «“‘4 /."“ﬁ*"nfé;ﬂm,

Thet ic no*t'a.:;k:fzj too Mmuch.

A

m General Motors Corporation
















GM Vehicle Inquiry System - Claim History

GM Vehicle Inquiry System

Claim History

Page 1 of 3

Home - Sommary - Claimn History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranly Block - Branded Title
Help
CLAIM HISTORY

Repair Order Date :

04/30/2007

Repair Order
Number :

[—

Odometer Reading :

27141 miles

Serviced
By:

CLIFT BUICK-PONTIAC-GMC
11158 MAIN ST
ADRIAN, MI 49221-4303

Selling Source :

11 - BUICK

Site Code :

42401

(517) 265-6107

Business Associate Code:

115903

Cycle Cycle ; . Auth | Person | Line
Daté Nbr Case | Type Labor Operation Part Code | Code | Total Comauatents
N9995 - CUSTOMER
05/11/2007 | 794 01 # CONCERN NOT N/A N/A N/A | $22.15 N
DUPLICATED
F9995 - CUSTOMER
05/11/2007 | 794 02 # CONCERN NOT N/A N/A N/A | §22.15 N
DUPLICATED
Repair Order Date : | 03/06/2007 I\]‘ﬁ"’r‘:l‘; f’f“er - Odometer Reading : 25041 miles
Serviced | CLIFT BUICK-PONTIAC-GMC Selling Source : 11 - BUICK
By: 1115S MAIN ST -
ADRIAN, MI 49221-4303 Site Code : 42401
it
(517) 265-6107 Business Associate Code: | 115903
Cycle Cycle X Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code Total Comments
77910 - 1-WAY
03/09/2007 | 776 01 i SHUTTLE COURTESY | N/A N/A | NA |85.00 N
TRANSPORTATION
E2147 - LINK OR
; , BUSHINGS, FRONT 15102673 - 7 ; B
03/09/2007 | 776 02 # STABILIZER SHAFT L INK N/A | N/A | $130.53 N
AT CONTROL ARM -
Repair Order Date : | 11/20/2006 [ RePair Order | RTe— 21057 miles
Serviced | CLIFT BUICK-PONTIAC-GMC Selling Source : 11 - BUICK
http://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=SGADT1... 7/17/2007




GM Vehicle Inquiry System - Claim History

Page 2 of 3

Number :

By: 1115S MAIN ST Site Code : 42401
ADRIAN, MI 49221-4303
(517) 265-6107 Business Associate Code: | 115903
icle cle ; Auth | Person | Line
%}a te Cgbr Case | Type Labor Operation Part Code | Code | Total Camments
N6602 - WIRING AND/OR
. | CONNECTOR - -
/ M4 {A N/
12/05/2006 | 749 | OL # | CHARGING/STARTING/BATTERY N/A | N'A | N/A | $35.59 N
-REPA
. 77910 - 1-WAY SHUTTLE & -
¢ # , N/ £ N/ » J. \
12/05/2006 | 749 | O2 COURTESY TRANSPORTATION N/A | NA | NA |$5.00 N
120572006 | 749 | 03 | # [}2480; THROTILE BODY - A | wa | va |s2i3s]  w
CLEAN
Repair Order Date : | 11/14/2006 | Repair Order Odometer Reading : 20404 miles

Number :

Serviced | CLIFT BUICK-PONTIAC-GMC Selling Source : 11 - BUICK
By : 1115S MAIN ST : :
ADRIAN, MI 49221-4303 Site Code : 42401
517) 265-6107
e17) Business Associate Code: | 115903
Cycle Cycle ) : Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Camments
79995 - CUSTOMER
11/17/2006 | 744 01 & CONCERN NOT N/A N/A N/A | $21.35 N
DUPLICATED
H9991 - CUSTOMER
11/17/2006 | 744 02 # | CONCERN NOT N/A N/A | N/A |87.12 N
DUPLICATED
77910 - 1-WAY
11/17/2006 | 744 03 # | SHUTTLE COURTESY |N/A N/A | NA |85.00 N
TRANSPORTATION
Repair Order Date : | 11/03/2004 Repair Order - Odometer Reading : 4 miles

Serviced | LEMMEN-GRAND CHEVROLET PONTIAC | Selling Source : 13 - CHEVROLET
By : BUICK
930 O'MALLEY DR Site Code : 44282
COOPERSVILLE, MI 49404-9678
(616) 837-3800 Business Associate Code: | 166577
Cycle Cycle ; S Auth | Person | Line
Date Nbr Case | Type Labor Operation Part code | Code | Totat Comments
e 76999 - PDI RELATED ; .
11/09/2004 | 533 01 I FLUID ADDS N/A N/A | NA |85.00 N
Repair Order Date : | 10/14/2004 Regair Order - Odometer Reading : 0 miles
Number :
http://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=SGADT1... 7/17/2007




GM Vehicle Inquiry System - Claim History

Page 3 of 3

Serviced | LEMMEN-GRAND CHEVROLET PONTIAC | Selling Source : 11 - BUICK
By: BUICK
930 O'MALLEY DR Site Code : 42678
COOPERSVILLE, MI 49404-9678
{616) 837-3800 Business Associate Code: | 166577
Cycle cle . Auth | Person | Line
Sat.e (I:\ber Case | Type Labor Operation Part Code | Code | Total Comments
77000 - PRE-DELIVERY
10/19/2004 | 527 01 I | INSPECTION - BASE N/A N/A | NA |$86.71 N
TIME

CHECK HISTORY

Vehicle Has No Associated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved.

http://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=SGADT1...

7/17/2007




GM Vehicle Inquiry System - Service Conftract Page 1 of |

GM Vehicle Inquiry System

Service Contracet

Home - Sommeary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
service Contiact - Warranty Block - Branded Title

Help

VIN 5GADTI 33952-

SERVICE CONTRACT

Vehicle Has No GM Service Contracts.

© 19982003 General Motors Corporation. All Rights Reserved.

http://198.208.187.167/gmvis/main/VehicleServiceContract?languageSelected=EN&VIN=... 7/17/2007




GM Vehicle Inquiry System - Vehicle Build Page 1 of 2

GM Vehicle Inquiry System
Vehicle Build

Home - Sommary - Claimn History - Wehicle Buaild - Vehicle Component - Delivery Information - Dealer Information -
service Contiact - Warranty Block - Branded Title

Help

VIN 5GADTI 339,_

VEHICLE BUILD

Merchandising Model : 4T15506 -2005 RAINIER CXL AWD

Gross Vehicle Weight Rating : 2611 kg (5757 1b) Order Number :

Build Date : 10/14/2004 Build Plant : 55206
OPTION CODES

AAB - MEMORY DRIVER CONVENIENCE PKG AJl - DEEP TINT PRIVACY GLASS

AKS - DR/PASS AIRBAGS ALO - SENSOR INTF RESTR, CHILD DETECT

AM9 - SPLIT.FOLDING REAR SEAT é‘[}}g”[ll—*l}}[%l]\:l[;li BUCKET SEATS W/RECLINERS AND

AUO - KEYLESS REMOTE LOCK CONTROL SYS AXP - VIN IDENT POSITION

B30 - COVERING FLOOR CARPET B32 - COVERING FRT FLOOR MATS

B33 - COVERING REAR FLOOR MATS et in i R

C49 - ELECTRIC REAR WINDOW DEFOGGER C5N - GVW RATING 5750 LBS

DAY - GM TRUCK & BUS-MORAINE, OH PLANT DD4 - MIRROR

DH?2 - MIRRORS-INSIDE ILLUMINATED DK7 - INTERIOR ROOF CONSOLE

DS3 - O/S REARVIEW MIRRORS EVA - EVAP EMISSIONS REQ

FE9 - 50-STATE EMISSIONS GT4 - FINAL DRIVE RATIO 3.73

G67 - AUTOMATIC LOAD LEVELING G80 - LOCKING DIFFERENTIAL

JE8 - BRAKE VAC POWER, 4WHL DISC JIB - PT DRESS SUBASSEMBLY NT INST

KAl - HEATED FRONT SEATS KG4 - GNERATOR 150 AMP

K18 - REACTOR SYSTEM AIR INJECTION K34 - ELECTRONIC CRUISE CONTROL

LL8 - VORTEC 4200 MFI 16 M30 - TRANSMISSION-4 SPEED AUTO

NP4 - TRANSFER CASE ACTIVE, AWD NT7 - EMISSION SYSTEM FEDERAL

N30 - STEERING WHEEL DELUXE N40 - POWER STEERING

N75 - ALUMINUM WHEELS N79 - FULL SIZE SPARE STEEL WHEEL

QTIM - P245/65R17-105S BW PE/ST TL ALS RAW - TIRE BRAND ALL MICHELIN

http://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN&VIN=5GADT13... 7/17/2007




GM Vehicle Inquiry System - Vehicle Build

Ro6J - CUSTOMER DIALOG NETWORK

Page 2 of 2

R6X - OPTION PACKAGE PDB NOT DESIRED

R7E - INTERIM PRICE DECREASE

SLM - SALES STOCK ORDERS

TB4 - BODY EQUIPMENT LIFT GATE

TGA - LANGUAGE CONTROL

T61 - LIGHTS - DAYTIME RUNNING

T96 - FOG LAMPS

T98 - PROCESSING OPTION

UAG6 - THEFT DETERENT SYSTEM AND REMOTE
KEYLESS ENTRY SYSTEM

UBI - AM/FM STEREO W/CD AND CASSETTE

UE1 - ONSTAR SYSTEM INCLUDES 1 YR SAFE &
SOUND

UGI - UNIVERSAL GARAGE DOOR OPENER

UK6 - REAR SEAT AUDIO WITH HEADPHONE JACKS
AND VOLUME CONTROLS

UY7 - HEAVY DUTY TRAILER HARNESS

Ué68 - DRIVER INFO CENTER DISPLAY

U73 - ANTENNA - FIXED MAST

VK3 - FRONT LICENSE PLATE BRACKET

VXS - VEHICLE COMPLETE

VIK - LUGGAGE RACK CROSS BARS

V40 - POWER PASSENGER SEAT

V73 - STATEMENT OF VEHICLE CERT- U.S.

W49 - MARKET BRAND BUICK

YD3 - AXLE BASE FOR GVW PLATE

YD5 - SPRING FRONT

YDG6 - SPRING RR

7Q3 - CONVENIENCE 11 PACKAGE

ZW7 - PREMIUM SMOOTH RIDE CHASSIS PKG

ZY1 - COLOR COMBINATION SOLID

ISC - PREMIUM OPTION PACKAGE (1SC)

1ISZ - OPTION PACKAGE DISCOUNT

16U - TITANIUM METALLIC

281 - LIGHT GRAY/DARK GRAY

282 - GRAY

6HX - SUSPENSION

THX - SUSPENSION

8IP - COMPONENT FRT LH COMPUTER SEL

9IP - COMPONENT FRT RH COMPUTER SEL

© 1998-2005 General Motors Corporation. All Rights Reserved.

http://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN&VIN=SGADT13... 7/17/2007




No Goodwill Oﬂered ) BRE Type Legél
R T e i
— R R

Dayumo H'E\};ﬁi"r;é | ucc o Non ComponentGM A o Sub-Area Dlscovary
Address ) 7 cty Involved Dir  Clift '  safety  Yes
State ~ Postal Cd ' ~ Con.Acct. ' ' Updated
Serial #VIN Model Year 2005 " Metium ""i.'iéé'n;i'#—mﬂwnur““”“.]bﬁiiééLY

r. Start  10/31/2005 _ Open ___Opened __ 7/11/2007 12:08:00 PM

Last Nar

Model Rainier CXL ~ Mileage 21,000 Sub-Status Dissatisfied " closed
Abstract BRC Legal N-ER NISM Discovery

Customer  This is a BRC Case. Do nol assume case. Forward any attarney inquiries to Lynn Johneon ext 11156. Refer customers to thelr aitorney.
Description

GMPP Details
GMPP Ienm. o s o s oo GMBRMileage - s s = GMPP Retatt Cost

Cbrhponénf Covéragé

Corizaiant Coverag _ ExpiiationMicage __ ExpiatonDate

Certlflcate Detalls

Certiticate Nuimber -0 o S e cExpiration Bate: oo oo ca s

Pre Authorlzatlon Basncs

ServiceDealsr | iiian i B A Gaie e B et e Degley Gpde s TR 0 © T i RepairOrder g 2

Activities

s Epplatelt - HE
7H1R0OT 1204 40 PM

Servroe Request Ownership has T
changed FROM: WEIGELKR TO:

.JOHNSOLY :
Smith Hollie Ak JOHNSOLY

7/11!2007 1 04: 40 PM WEIGELKR

Report Generated for JOHNSOLY on 7/17/2007 Page 1of 2
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GM Vehicle Inquiry System - Summary Page 1 of 2

GM Vehicle Inquiry System

Summary

Home - Sommary - Claim History - Vehicle Build - Vehicle Componeni - Delivery Information - Dealer Information -
Service Contract - Warranly Block - Branded Title
Help
VIN : SEOEN 00 |

VEHICLE INFORMATION

Merchandising Model : 4T15506 -2005 RAINIER CXL AWD Warranty Start Date : 10/3122005
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : CLIFT BUICK-PONTIAC-GMC Selling Source : 11 - BUICK
11158 MAIN ST — -
ADRIAN , MI  49221-4303 Site Code : 42401
517) 265-6107
QLR Business Associate Code : 115903
Service Contract : No Branded Title : Ne Warranty Block : No | PDI Status : Paid
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Type | Number Description Posted Date Status
) ONSTAR H/W IS DIGITAL-CAPABLE. NO UPGRADE IS NEEDED. oy See
A4C !
SB | 06042 1 SEE TSR 06-08-46-008. 0222007 | Buliein
ON STAR AND XM SATELLITE RADIO INFORMATION
OnStar Refer to Help page for details or:
E . Yes | OnStar Status | Inactive fittpe/Swoww onstarenrol lment.com or (SERJONSTARL (888667
quipped

8271, In Canade, bltp:/onstarcnrollinent.ca or (877)438 9677,

Befer to Help page for details or
e g . ; XM httpedwwwe. gmpsmradio.com or (ED0)354-
AMEquipped |No | XM Radio ID | NG Status A 3600, In Canada, brp:/ xoradico.ca or (877}
43849677,
APPLICABLE WARRANTIES
soncee Effective Effective End
Dicscelpiio Date Odometer ElEAC Odometer
36/36000 BUMPER TO BUMPER 10/31/2005 327 miles | 10/31/2008 36327 miles
72/100000 SHEET METAL COVERAGE RUST 4 &
THROUGH 10/31/2005 327 miles | 10/31/2011 100327 miles
96 80009 FEDERAL EMISSION CATALYTIC CONV. 10/31/2005 427 miles | 10/31/2013 80327 miles
AND PCM
36/36000 FEDERAL EMISSION 10/31/2005 327 miles | 10/31/2008 36327 miles
http://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=5GADT1389... 7/17/2007




GM Vehicle Inquiry System - Summary Page 2 of 2
CLAIM HISTORY
R.O s Odometer
R.O Date R e Type Labor Operation Resding
04/30/2007 # N9995 - CUSTOMER CONCERN NOT DUPLICATED 27141 miles
04/30/2007 # F9995 - CUSTOMER CONCERN NOT DUPLICATED 27141 miles
03/06/2007 # 1 Z7910 - 1-WAY SHUTTLE COURTESY TRANSPORTATION 25041 miles
, E2147 - LINK OR BUSHINGS, FRONT STABILIZER SHAFT AT .
03/06/2007 # CONTROL ARM - 25041 miles
N6602 - WIRING AND/OR CONNECTOR - v :
4
1172912006 " | CHARGING/STARTING/BATTERY - REPA 21057" miles
11/29/2006 # 77910 - 1-WAY SHUTTLE COURTESY TRANSPORTATION 21057 miles
11/29/2006 # J5480 - THROTTLE BODY - CLEAN 21057 miles
11/14/2006 # 179995 - CUSTOMER CONCERN NOT DUPLICATED 20404 miles
11/14/2006 # H9991 - CUSTOMER CONCERN NOT DUPLICATED 20404 miles
11/14/2006 # | Z7910 - 1- WAY SHUTTLE COURTESY TRANSPORTATION 20404 miles
11/03/2004 I 76999 - PDI RELATED FLUID ADDS 4 miles
10/14/2004 I 77000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTCRY INFORMATION
Vehicle Has No Associated Check History Information.
© 1998-2005 General Motors Corporation. All Righis Reserved.
http://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=5GADT1389... 7/17/2007




September 8, 2008

Edmund Yee, Esg.

McKelvie Deluca

280 W Maple Rd Ste 300
Birmingham, M1 48009-3344

RE:  [lV- General Motors Corporation
Service Request
2005 Buick Rainier CXL
Vehicle Identification Number: 5GADT13S95
Customer Relationship Specialist: Shera Vasquez

Dear Mr. Yee:

Enclosed please find a check in the amount of $7,500.00 made payable tof il and
Consumer Legal Services to settle the above-referenced case.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the
service request number above and a Customer Relationship Specialist will be happy to assist
you.

Sincerely,

General Motors Corporation

LG0062
V07092007
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FAX

9/8/2008 11:04 AM PAGLE

17007 Fax berver

To: shera
Company:
Fax: 18662661792
Phone:

From: Lora D. Hauswirth
Fax: 248-267-4317
Phone: 313-665-1436

NOTES:

Approved Check Request - Smith

Qcﬁ?ag;sht Fax

Date and time of transmission: Monday, September 08, 2008 11:54:02 AM
Number of pages including this cover sheet: 07



S5B8N 2001086 9/8/2008 11:24 AM PAGE 2/007 Fax Server

Shera - the attached check reque=tiz approved.
Kellie - pleaze update TC.

Thanks,

Lora

mmnere O G td Ry L KL Mt AL GG G DEBREINE 110 AR s

Fax Server [USAH2SA0ONAM19]
09/05/2002 04:10 FM

LORA D, HAUSWIRTH/US/GM/GMG

[e 3

-0 on—

Anew 2 page fax has arrived from <unknown

Tirme Processed 09/05/2003 04:10:56 PM Mumber of Pages:
Gatewsy Duration:
Fax Sever USAH25A0NAM19 Famote CSI0:



S5B8N 2001086 9/8/2008 11:24 AM PAGE 3/007 Fax Server

Images. TIF  Histony bt















a2 & B QVGMC
HUMMER

General Motors Business Resource Center

FAX

To: Cynthia A. DeFord

Company:  McKelvie DeLuca, PC

Fax: 2489525138
Phone:

From: Lynn Johnson
Fax: B866-554-4015
Phone: 886-790-5600 ext 11156
E-mail:

ccC.

NOTES:



GM Vehicle Inquiry System - Claim History

GM Vehicle Inquiry System

Claim History

Page 1 of 3

Home - Sommary - Claimn History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranly Block - Branded Title
Help
VIN : SGADTI‘}S‘)S-
CLAIM HISTORY

Repair Order Date :

04/30/2007

Repair Order
Number :

—

Odometer Reading :

27141 miles

Serviced
By:

CLIFT BUICK PONTIAC-GMC
1115$ MAIN ST

ADRIAN, MI 49221-4303

(517) 265-6107

Selling Source :

11 - BUICK

Site Code :

42401

Business Associate Code:

115903

Cycle Cycle ; . Auth | Person | Line
Daté Nbr Case | Type Labor Operation Part Code | Code | Total Comauatents
N9995 - CUSTOMER
05/11/2007 | 794 01 # CONCERN NOT N/A N/A N/A | $22.15 N
DUPLICATED
F9995 - CUSTOMER
05/1172007 | 794 02 # CONCERN NOT N/A NA | NA |$§22.15 N
DUPLICATED
Repair Order Dato: [ 03/06/2007 | RePAir Order B | odometer Reading : 25041 miles
Serviced | CLIFT BUICK-PONTIAC-GMC Selling Source : 11 - BUICK
By: L1115S MAIN ST -
ADRIAN, MI 49221-4303 Site Code : 42401
it
(517) 265-6107 Business Associate Code: | 115903
Cycle Cycle X Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
77910 - 1-WAY
03/09/2007 | 776 01 # | SHUTTLE COURTESY | N/A N/A | NA |§5.00 N
TRANSPORTATION
E2147 - LINK OR
: , BUSHINGS, FRONT 15102673 - 7 ; B
03/09/2007 | 776 02 i3 STABILIZER SHAFT L INK N/A | N/A | $130.53 N
AT CONTROL ARM -
Repaii Order Date+ | 1172072005 | Repair Order O iietes Readiig: 21057 miles
Number :
Serviced | CLIFT BUICK-PONTIAC-GMC Selling Source : 11 - BUICK
http://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=SGADT1... 7/17/2007



GM Vehicle Inquiry System - Claim History

Page 2 of 3

By: 1115S MAIN ST Site Code : 42401
ADRIAN, MI 49221-4303
(517) 265-6107 Business Associate Code: | 115903
icle cle 3 Auth | Person | Line
%}atc Cgbr Case | Type Labor Operation Part Code | Code | Total Camments
N6602 - WIRING AND/OR
.| CONNECTOR - -
/ M4 {A N/
12/05/2006 | 749 0l “ | CHARGING/STARTING/BATTERY N/A | NNA | N/A | $35.59 N
-REPA
. | Z7910 - 1-WAY SHUTTLE = :
¢ # , N/4 N/ » J. \
12/05/2006 | 749 02 COURTESY TRANSPORTATION N/A | NJA | NA |§5.00 N
120572006 | 749 | 03 | # [}2480; THROTILE BODY - A | wa | va |s2i3s]  w
CLEAN
- o Repair Order T .
Repair Order Date : | 11/14/2006 Nuiiiee s (- Odometer Reading : 20404 miles

Number :

Serviced | CLIFT BUICK-PONTIAC-GMC Selling Source : 11 - BUICK
By : 1115S MAIN ST : :
ADRIAN, MI 49221-4303 Site Code : 42401
517) 265-6107
e17) Business Associate Code: | 115903
Cycle Cycle ) : Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Camments
79995 - CUSTOMER
11/17/2006 | 744 01 & CONCERN NOT N/A N/A N/A | $21.35 N
DUPLICATED
H9991 - CUSTOMER
11/17/2006 | 744 02 # | CONCERN NOT N/A N/A | N/A |87.12 N
DUPLICATED
77910 - 1-WAY
11/17/2006 | 744 03 # | SHUTTLE COURTESY |N/A N/A | NA |85.00 N
TRANSPORTATION
Repair Order Date : | 11/03/2004 Repair Order - Odometer Reading : 4 miles

Serviced | LEMMEN-GRAND CHEVROLET PONTIAC | Selling Source : 13 - CHEVROLET
By : BUICK
930 O'MALLEY DR Site Code : 44282
COOPERSVILLE, MI 49404-9678
(616) 837-3800 Business Associate Code: | 166577
Cycle Cycle ; S Auth | Person | Line
Date Nbr Case | Type Labor Operation Part code | Code | Totat Comments
e 76999 - PDI RELATED ; .
11/09/2004 | 533 01 I FLUID ADDS N/A N/A | NA |85.00 N
Repair Order Date : | 10/14/2004 Regair Order - Odometer Reading : 0 miles
Number :
http://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=SGADTI1... 7/17/2007




GM Vehicle Inquiry System - Claim History

Page 3 of 3

Serviced | LEMMEN-GRAND CHEVROLET PONTIAC | Selling Source : 11 - BUICK
By: BUICK
930 O'MALLEY DR Site Code : 42678
COOPERSVILLE, MI 49404-9678
(616) 837-3800 Business Associate Code: | 166577
Cycle cle . Auth | Person | Line
];)ate (I:\ber Case | Type Labor Operation Part Code | Code | Total Comments
77000 - PRE-DELIVERY
10/19/2004 | 527 01 I | INSPECTION - BASE N/A N/A | NA |$86.71 N
TIME

CHECK HISTORY

Vehicle Has No Associated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved.

http://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=SGADT1...

7/17/2007
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GM Vehicle Inquiry System

Service Contraet

Home - Sonmeary - Clairn History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Cantract - Warranty Block - Branded Title

Help

VIN 5GADT]3S95m

SERVICE CONTRACT

Vehicle Has No GM Service Contracts.

© 1008 2005 General Motors Corporation. All Righis Reserved.

http://198.208.187.167/gmvis/main/VehicleServiceContract?languageSelected=EN&VIN=... 7/17/2007
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GM Vehicle Inquiry System
Vehicle Build

Home - Sommary - Claimn History - Wehicle Buaild - Vehicle Component - Delivery Information - Dealer Information -
service Contiact - Warranty Block - Branded Title

Help
VIN 56aDT135952 | EGEGNR
VEHICLE BUILD
Merchandising Model : 4T15506 -2005 RAINIER CXL AWD
Gross Vehicle Weight Rating : 2611 kg (5757 1b) Order Number : HQIVQS
Build Date : 10/14/2004 Build Plant : 55206
OPTION CODES
AAB - MEMORY DRIVER CONVENIENCE PKG ATl - DEEP TINT PRIVACY GLASS
AK5 - DR/PASS AIRBAGS ALO - SENSOR INF RESTR, CHILD DETECT
MO SPEITFOLDING REARSEAT é{% . IPIRT(I){T]\I}I BUCKET SEATS W/RECLINERS AND
AUO - KEYLESS REMOTE LOCK CONTROL SYS AXP - VIN IDENT POSITION
B30 - COVERING FLOOR CARPET B32 - COVERING FRT FLOOR MATS
B33 - COVERING REAR FLOOR MATS et in i R
C49 - ELECTRIC REAR WINDOW DEFOGGER C5N - GVW RATING 5750 LBS
DAY - GM TRUCK & BUS MORAINE,OH PLANT DD4 - MIRROR
DH2 - MIRRORS-INSIDE ILLUMINATED DK7 - INTERIOR ROOF CONSOLE
DS3 - 0/S REARVIEW MIRRORS EVA - EVAP EMISSIONS REQ
FE9 - 50-STATE EMISSIONS GT4 - FINAL DRIVE RATIO 3.73
G67 - AUTOMATIC LOAD LEVELING G80 - LOCKING DIFFERENTIAL
JF§ - BRAKE VAC POWER, 4WHL DISC JIB - PT DRESS SUBASSEMBLY NT INST
KAl - HEATED FRONT SEATS KG4 - GNERATOR 150 AMP
K18  REACTOR SYSTEM AIR INJECTION K34 - ELECTRONIC CRUISE CONTROL
LL8 - VORTEC 4200 MFI 16 M30 - TRANSMISSION-4 SPEED AUTO
NP4 - TRANSFER CASE ACTIVE, AWD NT7 - EMISSION SYSTEM FEDERAL
N30 - STEERING WHEEL DELUXE N40 - POWER STEERING
N75 - ALUMINUM WHEELS N79 - FULL SIZE SPARE STEEL WHEEL
QTM - P245/65R17-105S BW PE/ST TL ALS RAW - TIRE BRAND ALL MICHELIN

http://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN&VIN=5GADT13... 7/17/2007



GM Vehicle Inquiry System - Vehicle Build

R6J - CUSTOMER DIALOG NETWORK

Page 2 of 2

R6X - OPTION PACKAGE PDB NOT DESIRED

R7E - INTERIM FRICE DECREASE

SLM - SALES STOCK ORDERS

TB4 - BODY EQUIPMENT LIFT GATE

TGA - LANGUAGE CONTROL

T61 - LIGHTS - DAYTIME RUNNING

T96 - FOG LAMPS

T98 - PROCESSING OPTION

UA6 - THEFT DETERENT SYSTEM AND REMOTE
KEYLESS ENTRY SYSTEM

UBI - AM/FM STEREO W/CD AND CASSETTE

UE1l - ONSTAR SYSTEM INCLUDES 1 YR SAFE &
SOUND

UGl - UNIVERSAL GARAGE DOOR OFPENER

UK6 - REAR SEAT AUDIO WITH HEADPHONE JACKS
AND VOLUME CONTROLS

UY7-HEAVY DUTY TRAILER HARNESS

U68 - DRIVER INFO CENTER DISPLAY

U73 - ANTENNA - FIXED MAST

VK3 - FRONT LICENSE PLATE BRACKET

VXS - VEHICLE COMPLETE

VIK - LUGGAGE RACK CROSS BARS

V40 - POWER PASSENGER SEAT

V73 - STATEMENT OF VEHICLE CERT- U.S.

W49 - MARKET BRAND BUICK

YD3 - AXLE BASEFOR GVW PLATE

YD5 - SPRING FRONT

YDG6 - SPRING RR

7Q3 - CONVENIENCE 11 PACKAGE

ZW7 - PREMIUM SMOOTH RIDE CHASSIS PKG

ZY1 - COLOR COMBINATION SOLID

1SC - PREMIUM OPTION PACKAGE (15C)

1SZ - OPTION PACKAGE DISCOUNT

16U - TITANIUM METALLIC

281 - LIGHT GRAY/DARK GRAY

282 - GRAY

6HX - SUSPENSION

7HX - SUSPENSION

8IP - COMPONENT FRT LH COMPUTER SEL

9JP - COMPONENT FRT RH COMPUTER SEL

© 1998 20035 General Motors Corporation. All Rights Reserved.

hitp://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN& VIN=5GADTI13... 7/17/2007
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Dayumo# ~“E\mnlng _ ""‘UCC ' Non ComponentGM Area Dlscovary

Address ' , - cy Involved DI Ciift,nc. ~ ~~~~ safety Yes
State Postal Cd ~ Con. Acct. B _ Source  WniteMal " Updated _7/17/2007 09:05:68 AM

Serial #IVIN 5GADT13595 Model Year 2005 Priority  Metium  License# BUICK  Owner
_ Warr.Start  10/31/2005  Status _Open ' _ Openied  7/11/2007 12:03:00 PM

Model Rainier GXL Miloage 21,000 Sub-Status Dissatisfied Closed )
Abstract BRC Legal N-ER NISM Discovery

Customer  This is a BRC Case. Do nol assume case. Forward any attarney inquiries to Lynn Johneon ext 11156. Refer customers to thelr aitornsy.
Description

GMPP Details

Component Coverage
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ricoeral Mstots Corparsti
Business Rosoares Corder
PO Bos 313170
Betrait, M1 48132-5170

VIAFAX ONLY
July 17, 2007

Cynthia DeFord, Esq.
McKelvie Deluca

5445 Corporate Dr Ste 170
Troy, MI 48098-2683

re:
Service Reque_
2005 Buick Rainier CXL.
Vehicle Tdentification Number: 5GADTI3So G0N
Customer Relationship Specialist: LYNN JOHNSON

Dear Ms. DeFord:

The above-referenced case is not part of the Early Resolution Program. Therefore, we are providing the
following information to assist you in your evaluation of the case.

e  Warranty history (including summary. claim history, any “Y" claim comments. service contract, and
vehicle build)

Customer assistance center comments

Invoice

Incentives

All attachments (including BBB and PAR files if applicable)

WE ASK THAT YOU PLEASE CONTACT THE AREA SERVICE MANAGER, MICHAEL
GRUDNOSKI, PH: 800-823-0055, MAIBOX 38225 AND INFORM HIM THAT YOU ARE
HANDLING THIS MATTER FOR GENERAL MOTORS.

In case this ends up settling as a repurchase, the BAC code for the dealership is 115903.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors Corporation
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GM Vehicle Inquiry System - Summary Page 1 of 2

GM Vehicle Inquiry System

Summary

Home - Sommary - Claim History - Vehicle Build - Vehicle Componeni - Delivery Information - Dealer Information -
Service Contract - Warranly Block - Branded Title
Help
VIN : 5GADT13S9_

VEHICLE INFORMATION

Merchandising Model : 4T15506 -2005 RAINIER CXL AWD Warranty Start Date : 10/3122005
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : CLIFT BUICK-PONTIAC-GMC Selling Source : 11 - BUICK
11158 MAIN ST — -
ADRIAN , MI  49221-4303 Site Code : 42401
517) 265-6107
QLR Business Associate Code : 115903
Service Contract : No Branded Title : Ne Warranty Block : No | PDI Status : Paid
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Type | Number Description Posted Date Status
) ONSTAR H/W IS DIGITAL-CAPABLE. NO UPGRADE IS NEEDED. oy See
A4C !
SB | 06042 1 SEE TSR 06-08-46-008. 0222007 | Buliein
ON STAR AND XM SATELLITE RADIO INFORMATION
OnStar Refer to Help page for details or:
E . Yes | OnStar Status | Inactive fittpe/Swoww onstarenrol lment.com or (SERJONSTARL (888667
quipped

8271, In Canade, bltp:/onstarcnrollinent.ca or (877)438 9677,

Befer to Help page for details or
e g . ; XM httpedwwwe. gmpsmradio.com or (ED0)354-
AMEquipped |No | XM Radio ID | NG Status A 3600, In Canada, brp:/ xoradico.ca or (877}
43849677,
APPLICABLE WARRANTIES
soncee Effective Effective End
Dicscelpiio Date Odometer ElEAC Odometer
36/36000 BUMPER TO BUMPER 10/31/2005 327 miles | 10/31/2008 36327 miles
72/100000 SHEET METAL COVERAGE RUST 4 &
THROUGH 10/31/2005 327 miles | 10/31/2011 100327 miles
96 80009 FEDERAL EMISSION CATALYTIC CONV. 10/31/2005 427 miles | 10/31/2013 80327 miles
AND PCM
36/36000 FEDERAL EMISSION 10/31/2005 327 miles | 10/31/2008 36327 miles
http://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=5GADT1359...  7/17/2007




GM Vehicle Inquiry System - Summary Page 2 of 2
CLAIM HISTORY
R.O s Odometer
R.O Date R e Type Labor Operation Resding
04/30/2007 # N9995 - CUSTOMER CONCERN NOT DUPLICATED 27141 miles
04/30/2007 # F9995 - CUSTOMER CONCERN NOT DUPLICATED 27141 miles
03/06/2007 # 1 Z7910 - 1-WAY SHUTTLE COURTESY TRANSPORTATION 25041 miles
, E2147 - LINK OR BUSHINGS, FRONT STABILIZER SHAFT AT .
03/06/2007 # CONTROL ARM - 25041 miles
N6602 - WIRING AND/OR CONNECTOR - v :
4
1172912006 " | CHARGING/STARTING/BATTERY - REPA 21057" miles
11/29/2006 # 77910 - 1-WAY SHUTTLE COURTESY TRANSPORTATION 21057 miles
11/29/2006 # J5480 - THROTTLE BODY - CLEAN 21057 miles
11/14/2006 # 179995 - CUSTOMER CONCERN NOT DUPLICATED 20404 miles
11/14/2006 # H9991 - CUSTOMER CONCERN NOT DUPLICATED 20404 miles
11/14/2006 # | Z7910 - 1- WAY SHUTTLE COURTESY TRANSPORTATION 20404 miles
11/03/2004 I 76999 - PDI RELATED FLUID ADDS 4 miles
10/14/2004 I 77000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTCRY INFORMATION
Vehicle Has No Associated Check History Information.
© 1998-2005 General Motors Corporation. All Righis Reserved.
http://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=5GADT1359...  7/17/2007
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To: shera
Company:
Fax: 18662661792
Phone:

From: Lora D. Hauswirth
Fax: 248-267-4317
Phone: 313-665-1436

NOTES:

Approved Check Request - Smith

Qcﬁ?ag;sht Fax

Date and time of transmission: Monday, September 08, 2008 11:54:02 AM
Number of pages including this cover sheet: 07
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Shera - the attached check reque=tiz approved.
Kellie - pleaze update TC.

Thanks,

Lora

mmnere O G td Ry L KL Mt AL GG G DEBREINE 110 AR s

Fax Server [USAH2SA0ONAM19]
09/05/2002 04:10 FM

LORA D, HAUSWIRTH/US/GM/GMG
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Anew 2 page fax has arrived from <unknown

Tirme Processed 09/05/2003 04:10:56 PM Mumber of Pages:
Gatewsy Duration:
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0873172007 10:56 FAX 5017456104 JOE LEE CHEVROLE do1

JOE LEE CHEVROLET, INC

P.0. Box 849, Higshway 65 South
Clinton, Arkansas 72031
sales: (501) 745-2451
service: (501) 745-2452
Fax: (501) 745-6104
~ Dealer # 17-360

GMAC #1285

To: \JMC!OL Qaa’ c §ue€z

From: _Jogy L=e




















































JOE LEE CHEVROLE

GAP

) 18

GAP NUMBE

08/31/72007 10:56 FAX 5017456104
Preferred Program
Debt Relief Waiver Addendum -

CNA NATIONAL
ENROLLMENT

This Guarantead Auto Protection (GAP) Finan¢ing Contract Debt Rellef Walver Addendum dated below amends YOUR Financing Contract: The
Issulng Dealer/Lender/Loseor/Agsignea (WE, US, and QURY) slacts to enroll the lollowing Borrower(s)/Lesaea(s) ("YOU" or "YOQUR"):

OEALER/LENDER/L BORROWER OR
PHONE NO.
( (501)) 745-2451
: MAILING ADDRESS
F.0. BOX 849
ciTy STATE zZIP FIE)
TLINTCH, AR 72Q31- | DENNARD, AR
FINANGIAL INSTITUTION FHONE NO. }
US BANK N. A, (
MAILING ADDRES3 CITY STATE 2P
PO BOK 23427 osvkos, «1 TGN
AGREELELT Tvoe [ttt LTS BTN MONTH /DA Y1 YEAR SALRMREACE GAP ADDENOUM PLUACHASE FAICE
AND
COVERAGL PLHIOD 72 LEASE EFFECTIVE DATE " $ 495, ¢V
-COUERED VEHICLE YEAR MAKE MODEC VEHICLE [DENTIFICATION NUMBER “VIN®
DESCRIPTION 2005 CHEVROLET TRAILBLAZER l G N U '1' I 71565 2
A MSRP/NADA MONTHLY OR LEASE NET
A aA - OR LEASE NET
N £ =7 vALUE $ N/A PAYMENT  $ 554. 50 CAPLlYAL.IZEDEf'OST $§ 22wa3 3¢
*Maximum Contract Term cannot exceed 84 months and value of collateral cannot exceed $100,000. ,
The Information shown abave |8 ruya o the begt of
DEALEH / LENDEHI LESS 4 . OATE DAYE
74 a/ 2/(/2 P 28-01-2008 08-EL-2085
DATE
/
W8 -DL- 200

6903 (11/03) ADMINISTRATOR
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m CHEVROLET, PONTIAC-GMC, BUICK and CADILLAC
CUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

CUSTOMER NAME: | :
VIN: / /{ Cj/}l/ﬁ 7/ 1/3 /5/ 9/5,/2 _ / / /(or see attached list¥)

1 Customer Incentive
| assign the total amount of customer incentive{ls listed to the dealer named below and request that the available
customer incentive(s) be applied: (a) —_to"the down payment of this vehicle, (b) __ where permissible by
law, as a price reduction (Bill of Sale indicates pre-incentive price, amount of incentive and final price with

incentive applied), or (¢) __ a check be issued in my name by Dealer named below:
Incentive Program Reference Amount GM Incentive Code
CONSUMER CASH INCEN $ 2500, 00 CSR
DISCOUNT PRICING $ N/A GFP
$
$
0
Total Incentive Amount Received §__2500.00
2. Other Program Selection (Which may or may not be in lieu of customer incentive programs; for example,
Division supparted financing/leasing, etc..)
a. | elect to receive
in lieu of
and/or
b. | elect to receive

— CUSTOMER AND DEALER ACKNOWLEDGMENT —

| am the ultimate retail purchaser or lessee of the vehicle bearing this vehicle identification number which was sold/leased
to me by the Dealer named below. This vehicle was purchased/leased for personal/business use and not resale and | took
delivery of this vehicle on o ml Q nowledge raceipt of incentive(s) as described in ltem _____ bnd release the GM
Division from any future claim or obligation for incentive(s) on this unit.

Purchaser/Lessee Signature:_ Date: ___/ @& 21 05

The undersigned person, as Dealer representative, certifios that the information on this application is true and correct and
the incentive(s) described in Item l’}ave been provided to the said purchaser/lessee who has taken delivery of referenced
unit through this dealership and that properly completed accurate delivery data has been forwarded Lo General Motors.

Authgorized Dealer Signature: fé‘/ 577 M Date: / o8 01 05

JOE LEE CHEVROLET, INC. Dealer Code: 17360

Dealership Name:

% List must include VIN, Delivery Date and Program Reference

Dealer Nole* This document i$ required as stpponing documentanon tar the paymanl ol any consumer incantive and must be available in the Deal File
Copy 51 + Doaler Copy ¥2 - Cusiamar CHEVROLET. PONTIAC-GMC, BUICK and CADILLAC GM378E 1/01
Reyvnolds and Reynolds

ORCER TOLL FREE: 1.800-344-0596
FAX: 1-800-531-9065
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TIMA FORM 42 ' . POWER OF ATTORNEY TO SIGN FOR OWNER WHEN BEGISTER]NG
: : AND'/ OR TRANSFERRING OWNERSHIP OF A MOTOR VEHICLE

ORIGINAL #1: To be attached g the Certificnte of Tide for surrender at ﬁ.;!gisuulipn by the purchaser.

WARNING:  Thix form gy be used cmly when iltle Ix physicully oht by Jlenholder or his heen IuM Thn i i) bo eatundisl e Mhe atite by the (mison
exerelsug pow:.r of auorncy. Pailure to da 50 may fesult in fines and / or Imprisonmeat.
VEHICLE DESCRIPTYON
2002 FORD EXPLORER 4WD suy
Year Make Muodel Body Type

1FHzu73e42z

Vehicle Identification Number {VIN)

PART A. POWER OF ATTQRNEY TO DISCL?SE MILEAGE AND/OR TRANSFER OWNERSHIP

atorney-in-fact

appoint

TRANSFEREE'S (BUYER'S) NAME, FRINT

o disclose lhe mileage, on the dile for the vehicle described above, exactly ns stuted in my following diselosure and 10 sign i my / our name, place, and stead
any Certificat2 of Title, or other supporting papers, ¢overing said motor vehicle, in whatever manner necessary 1o register and / or tranafer ownership of said
motou vehicle; and.] / we do hereby grant vnoto suid uttorney-in-{uct full suthority and power o do and perform any and all other acts necessary or incident 10 the
execution of r.he powers herern exprmly grunied, us the pruntor might or could do if personally present, Wuh full power of substitution.

4 103522 ,
I state that the odometer now -reads ~ mlles and to the best of my knowledge that it reflects

(NO TENTHS)

the acwal mileage unless one of the following statements 1s checked.
O 1. | hereby certify that to the best of my knowledgs the odometer reading reflects the mileage in excess of ils mechanical limits,
[0 2. I hereby certify that the odometer reading is NOT the actual mileage. WARNING - ODOMETER DISCREPANCY

TRANSFEROR'S (SELLER'S) SlGNA‘?UR.E 7/ BRINTED NAME O-TRANSFEROR'S (SELLER'S) SIGNATURE ([F TOINTLY OWNED { PRINTED NAME)
P T i 332 WHISTLE STOP ROAD, DENHARD, AR 72625 _ e
- ATE FCODE
Date of Statement 98-01-05 . - KEITH &DLBROOK fej’
P U BUX 849 CLE"TUE AR 72@ S_FE!LEES (BUIYER™S) SIGNATURE / PRINTED NAME
Transferes's Address E '_ & 5 - ¥ - —_—
STRELT g . : T amy STATE ZIP CODE

PA-RT B. POWER OF ATTORNEY T(Q REVIEW TITLE DOCUMENTS AND ACKNOWLEDGE DISCLOSURE
(Part B is invalid unless Parl A has been completed.)

TRANSFERFE'S (BUYER'S) NAME. PRINT
attornay-in-fact

appoint i
. TRANSFERQR'S (SELLER 5) NAMB. PRINT

to sign the mileage disclasure, on the title for the vehicle described above, only if the disclosure is exactly as the disclosure completsad below and
to sign in miy 7 'our name, place, and stead any Certificate of Title, or other supporting papers, covering said motor vehicls, in whatever manner
necassary o register and 4 or transfer ownership of said motor vehicle; and | / we do hereby. grant unto said attorney-in-tact full authority and
powar to 4o and parlorm any and all othar acts necassary or Incident to tha axecullen of the powers harain expressly granted, as the grantor might

or could do if personally ‘present, with full powet of substitution.

TRANSFEREE'S (BUYVER §) SIGNATURE / PRINTED NAME TRANSFEREE'S (BUYER'S) ADDRESS (STREET, CITY . STATE. 2IF)
Federal law and State law requira that you state the mileage upon transfer of ownershlp Providing a false statemant may result in fines and / or
imprisonmant.

| state that the adomaeter now reads : miles and to the best of my knowladge that it reflects
(NO TENTHS})

the actual mileage unless one of the following statements is checked. ;
[ 1. | heraby certify that to the best of my knowledge the odometer reading reflects the mileage in excess of its mechanical limits.
O 2. 1 hereby certity that the cdometer reading is NOT the actual mileage.--w.ﬁgﬂ]ﬂ'G- ODOMETER DISCREPANCY

Date of Statement

TRANSFEROR'S (SELLER'S) SIGNATURE / PRINTED NAME

Transferor's Address
STREET CITY STATE Z1k CODE

Aél CE TIIH( ATI

I ' KEITH. HOLBROOK -AGENT- JOE LEE C

(person exercising above power of attorney, Print}, hereby certify that the mileage I have disclosed on the title docwment is consisrent with that provided 1o me
in the above power of aftorney. Further, upon examination of the title and any reassignmeat documents for the vehicle described aboye, the mileage disclosure |
have made ox the title persuant 10 the power of attarney is greater than thar previously stated on the ttle and reassignment documerits. This certificaron is nos

intended o il greate any new or additiond] liabiliry under Federal ar State law.
Signawre %J %?d}z Printed Name KEITH HOLBROOK
B @8-01-85 Aidiese P.0, BOX 849, CLINTON, AR 72031-

STREET crry SIATE ZIP CODE
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INITIAL PRIVACY NOTICE TO ALL CONSUMERS AND CUSTOMERS

In connection with your application or transaction, A0 E
may obtain information about you as described in this notice, which we handle as stated in this
notice.

We collect nonpublic personal information about you from the following sources:
Information we receive from you on applications or other forms;
Information about your transactions with us, our affiliates or others; and,
Information we receive from a consumer reporting agency.

We may disclose all of the information we collect, as described above, to companies that
perform marketing services on our behalf or to other financial institutions with whom we have
joint marketing agreements. We may make such disclosures about you as a consumer, customer,

or former customer.

We may also disclose nonpublic personal information about you as a consumner, customer, or
former customer, to non-affiliated third parties as permitted by law — for example, to the state
Department of Motor Vehicles.

We restrict access to nonpublic personal information about you to those employees and contract
vendors who need to know that information to provide products or services to you. We maintain
physical, electronic, and procedural safeguards that comply with federal regulations to guard

your nonpublic personal information.

CUSTOMER ACKNOWLEDGMENT: I (We) acknowledge that I (we) received a copy of

this notice on the date indicated below.
TE
g/ Jos
ATE

AADA Form #PA-1
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Joe Lee -

CHEVROLET, INC.

5.5/

JOE LEE CHEVROLE 22

BOX 849 » CLINTON, AR 72031 SALESMAN
PHONE 501-745-2451 ORDER o
www.joeleechevy.com paTE F = /- 03
—p———— .
Zoos™ Q,(euy ! A )bfoza. LS it

YEAR

' MODEL

MA.ye'
JedDr3ses2 | —

RECORD LIEN: O YES QO NO VERIFIED

57" ) VS f i e
COLOR MILES
P: " ;
MSR 32 270 |ov LT idxe)
[537
Epplomen  |[Baoww| ©
VEHICLE 1D NUMBER MILES
FMEU7IESRE /03 52—
Delivered Price  &ath < 28 264 | 53 " 8O0V
YEAR MAKE o — COLOA CYL
VEHICLE iD NUMBEA MILES
Dealer installad equipment & accassorles:
AGENTS NaME
ADDBESS;
Documentary Fee 5,71 ten) M, .
oIy 7 grhre 2P
Lien Fee
Total Vehicle & Accessories e SATRIETLIAME
Delivery & Handllin POLICY # EFFECTIVE QATE FROM TO
Y g $ s
Total Sale Price $ 2?' 2.6y o€ |=eTo COLLISION ComP
Sales Tax $
Trade Allowancs #1 $ é S0 |0
Balance Owed #1 & | Jo 340 (¢&
Trade Allowancs #2 $ ’
Balance Owed #2 $§ . 12 to W
e Cl P
e e e | 7. ¢
Cash Down $ AC PaY OFF” AMOUNT
Aaarda Foil-o5
Deposit § TALKEDTO @o0D UNTIL
Rabate $ 2500 |op
. NOTICETO THE BUYER: Any wamaniies on the products sold hersby are thoge made
Unpaid Balance Due §$ 2?.6’ 05176 by the manufecturer(s) of thoss products. The above named Dealership, hereby expressly dis-

LIENHOLOER

ADDRESS

CITY,STATE, 2P

SALES DEPT. ORDER ACCEPTED @Y

claims all warranties, either express o implied, including any Implied warranty of merchantability
or fitness for a particular purpose. and the said dealership neither assumes nor authorizes any
othar person to assume for it any lability in connection with the sale of said products.

SALESMAN % B se / 49’1 q
SALES MGH o /

(ORDER NOT VALID UNLESS ACCEPTED BY SALES MANAGER)

PURCHASER

1 A acosys mepopT A roYyern oy
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e

2005 TRAILBLAZER LS 4WD

677
20§

SILVERSTONE METALLIC /LEG
LIGHT GRAY

drkw kb ki dd g

NODEL & FACTORY OPTIONS MSRP
CT15506 TRAILBLAZER LS 4wWD 20645.00
CEN GVYW RATING = 5750 LBS N/C
DT4 ASHETRAY AND LIGHTER 30.00
FES 50-S5TATE EMISSTIONS N/C
GU6 REARR AXLE 3.42 RATIO N/C
LL® VORTEC 4200 SFI I6 0.00
M30 4-5FD AUTO TRANS W/ OVERDRIVE 0.00
AND ELECTRONIC CONTROL
N74 17" BRIGHT ALUMINUM WHEELS 150.00
FCK QNSTAR PLUS PACKAGE 970.00

ECR

PDC
QTE

15E

1s3

ADD
R7E

* ONSTAR SYSTEM-INCLUDES 1 YEAR
SATE & SOUND

* CROISE CONTROL

80N, S0UND, AND ENTERTAINMENT 2165.00

PACFAGE

+ POWER BONROOF

* BOSE FREMTIUM SQUND SYSTEM

* XM SATELLITE RADIO - OVER 130

CHNLS OF DIGITAL ENTERTAINMENT.
SERVICE FEE EXTRA 15T IMO INC

* AM/FM STEREC W/6 DISC CHANGER
(REPLACES STD/OPT PHG RADIO)

* CUSTOM O/H CONSOLE

SEAT, E@=WAY POWER DRIVER 300.00

PZ45/65R17 FOOR OQN/OFF ROAD N/C

BLACKWALL TIRES

L3 PREFERRED EQUIPMENT GROUF 2 1225.00

POWER NIRRORS, HEATED

FLOOR MATS, FRONT § REAR

REAR WINDOW DEFOGGER ¥

DEEP TINTED GLASS

BODY SIDE NOLDING

TOW HOQKS

LUGGAGE RACK CROSS BARS

TRAILER WIRING CONNECTOR

REMOTE KEYLESS ENTRY

* THEFT DETERRENT SYSTEM

PREFERRED EQUIPMENT SAVINGS 1900.00-

L B B B B B B

DESCRIFTION NOT AVAILABLE

** CONTINUED ON PRGE 2 ¥+

JOE

LEE CHEVROLET, INC.

JOE LEE CHEVROLE ] 28

CHEVROLET MOTOR DIVISION
GENERAL MQTQRS CORPORATION

100 RENAISSANCE CENTER

ORDER WQ. HEQMT7/T TOCK NO. MI
VIN 1GH DT13 86 52 ADJUSTHMENT IWOICE“
B L L R L T E T S G S S TEEL

DETRQIT

INV AMT
25923.73
N/Q
25.80
n/c

N/GC

0.00
0.00

128.00
B24.20

1861.5%0Q

256.00
N/C

1053.50

1634.00-

RETAIL - STOCK

INVOICE 02/10/Q5

SHIPPED 08/04/04

EXP I/T Q8/22/04

INT COM 02/17/05

FRC EFF 08/04/04

KEYS S691F S691F

WFP-F QTR OPT-1 ’
CHG-TO ¥7-360

SHIP WT: 4337
HP: 32.1
GVWR: 5750
GAWR.FT: 23950
GAWR.RR: 3200

GMS: 2[264 .58
SUFFPLR: 28533.11
MERM: 34170.00
NTR: 1/2

MEMO 1504.25


























