


































WHAT TO GIVE BACK WHEN DOING A STRAIGHT REPURCHASE

IN ALL CASES, REVIEW STATE LAW TO DETERMINE IF REIMBURSEMENT OF ITEMS ARE NECESSARY.

BASE PRICE
Base price of vehicle from sales contract
Tax
Registration/ license/ title
Interest (if applicable)
Attorney’s fees
Less Usage/Depreciation
Less Incentives (if applicable)
Less Late Charges (if applicable)
Less negative equity IF included in the base price
Less Damage

Do not give back Sales Tax in Illinois
Do not give back finance charges in Minnesota

PAYMENTS (CA, FL & WV)
Down Payment (if applicable)
Payments made by customer

Aftermarket items (if being reimbursed) which were purchased after the vehicle was financed, should be separately included.
Trade-in (if applicable)
Attorney Fees

Less usage/depreciation
Less Late charges
Less Incentives if included in down payment
Less Negative Equity (if applicable)
Less Damage

LEASE (obtain info below from left-hand column of the lease agreement)
Capital Cost Reduction
Sales Tax
Registration
Aftermarket Items (if not financed, reimburse if cash receipt provided)
Number of Payments
Attorney’s fees
Less incentives if used as a portion of the cap cost reduction
Less security deposit
Less Usage/Depreciation
Less Gap/Extended service contract (if included in the lease)

Less Overmilage
Less Overallowance

All Extended service contracts and Gap Insurance should NOT be deducted IF FINANCED.  Customer can cancel them 
and they will be refunded back to the finance institution who will refund any overage back to the customer.  (Reason you 
don't deduct: The customer's total due will be reduced because it is included in the lien payoff) 

AFTERMARKET ITEMS - Check lemon law.  If not required to be given back, can they be removed without damaging 
the vehicle?  Do you have receipts?  Consider depreciating if unable to have them removed.  Any additional questions, 
please consult with TM, local counsel or GM Legal Staff.

Options regarding extended service contracts - options 1 & 2 preferred as GM may not be able to obtain full credit refund 
in option 3:  1) If financed, deduct all extended service contracts and Gap Insurance.  2) Reimburse used portion and let 
customer obtain unused.  3) GMPP only: Give customer back whole amount of the extended service contract, GM to 
cancel and obtain refund.

A state lemon law may require GM to cancel a GMPP only and receive the credit.  In this instance, the GMPP is NOT 
deducted.

Sales tax, other government fees and aftermarket items listed on the finance contract should not be included because they 
are part of the payments and payoffs.



Less Late Charges
Less Damage
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THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 4 
Time period 12 / 12000 
Does Lemon Law state nonconformity must continue to exist? {Y or N} 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 4 
Total days out of service during the presumption period: 4 
Total days out of service during customer’s ownership:   7 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or 
cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
{TEXT} 
 
 
 
 
 

REASON FOR REMOVAL 
 
{TEXT} 
 
 
 
 
 
CRM FINAL OFFER: {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount} 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
PLAINTIFF’S FINAL 
DEMAND: 

{CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount} 

   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
 
TEAM MANAGER APPROVING:  {Name} Date: {Date} 



 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 









    Firm Name: Gorberg & Associates 

Case ID:  Initiator: sancheli 

 
 



To:	 <Lita_Sanchez@gmexpert.com>
cc:	  

Subject:	

Hey Lita - I conveyed the $4,500 inclusive offer to the above client.  I 
have been authorized to counter with a repurchase demand.  The problem 
with the vehicle is on-going, and definitely a safety concern.  
Essentially what is happening is that the headlights are dimming - and 
sometimes temporarily going out and flashing - while driving down the 
road.  This obviousy presents problems in the dark, and as a result, my 
clients do not drive the vehicle at night anymore.  They have completely 
lost faith in the vehicle, and use their other vehicle as often as 
possible.  The vehicle is financed through a local credit union, so I have 
asked my client to get the necessary finance information and have the 
credit union fax it to me.  Once I receive this, I will forward it to 
you.  Please let me know what you can do with this when you have a moment 
to review.  Thanks!
 
Tammy J. Schmitt, Esquire
DAVID J. GORBERG & ASSOCIATES, P.C.
1234 Market Street, Suite 2040
Philadelphia, PA 19107
1-215-563-7210
1-800-MYLEMON
1-215-563-4020 (Fax)



Please respond to "David J. Gorberg" <david@mylemon.com>
To:	 <Lita_Sanchez@gmexpert.com>
cc:	  

Subject:	 your emails

    lista, please see your emails...you put ruth trego on both offers. 
Please correct and resend.
 
David J. Gorberg, Esquire
David J. Gorberg & Associates, PC
PA and NJ's Premier Lemon Law Firm
1234 Market Street
Suite 2040
Philadelphia, PA  19107
1-215-563-7210      1-215-563-8738 (Fax)
1-800-MY-LEMON (1-800-695-3666)
Web:  www.mylemon.com
Email:  david@mylemon.com
----- Message from Lita_Sanchez@gmexpert.com on Tue, 22 May 2007 11:42:26 
-0400 -----
To:	 david@mylemon.com
cc:	 tschmitt@mylemon.com
Subject:	

Hi David, 

Attached is one of the repurchase offers that I am sending you. As I 
stated to your receptionist my last day with General Motors is June 1 so I 
would like to settle these repurchases before then. Let me know if you 
have any questions. I do not have the current registration for your 
client. I need the registration so the release matches it. 

Lita
----- Message from Lita_Sanchez@gmexpert.com on Tue, 22 May 2007 11:55:18 
-0400 -----
To:	 david@mylemon.com
cc:	 tschmitt@mylemon.com
Subject:	 Deborah Kist

David, 

Attached is the second repurchase offer. I also need the current 
registration. Let me know if you have any questions. 

Lita 



Please respond to "David J. Gorberg" <david@mylemon.com>
To:	 <Lita_Sanchez@gmexpert.com>
cc:	  

Subject:	

received
----- Original Message ----- 
From: Lita_Sanchez@gmexpert.com 
To: David J. Gorberg 
Sent: Wednesday, May 23, 2007 11:27 AM
Subject: Re: 

David, 

Attached is the corrected repur offer. I apologize. I confused myself too. 

Lita



   

  

  
     

 

               
             

             
        

              
              

  
    

                  
                

             
           

               
             

               
       

          

 

    

             
          

       





 

                

               

               

                   

             

             

               

                  

                  

               

                  

                

                  

                  

                 

                

               

               

               

               

                

               

           





















































File Number
Tracy Ehrlinger

Old Vehicle VIN:
1GKDT13S25 1GKDT13S372 May 11, 2007

TRADE REPURCHASE
Replacement Veh.Cost ) $28,157.25 G 28207.25-50.00=
Conversion / Upfit Cost $0.00 E
State Sales Tax $0.00 N
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $0.00 R
Taxes Reimbursed on old vehicle $0.00 A
Doc Fee $50.00 L
Misc. (Explain) $0.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $125.08 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00

Total Replacement Price $28,332.33

State Sales Tax $149.33 doc fee is taxable
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $25.25 C
New Aftermarket Items $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $4,354.59 M
Damage $0.00 E
MSRP Upgrade $0.00 R
MSRP Downgrade (deducted) $2,175.00
Reimb. of Aft. Mkts on Old Unit $96.29
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00

Total Customer Cost $2,257.88

Trade Repurchase Amount $26,249.03
  

Attorney Fees $0.00

Total Repurchase Amount $26,249.03

Less Dealer Contribution to GM $0.00

(30-day) Lien Payoff $0.00 no lien
Good Through (mm/dd/yy)  

Dealer Due to GM NA
GM Due to Dealer $26,249.03 Authorized Signature Date

NADA (Legal Only) $0.00 **This is a "work in process" until approved 
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$26,249.03 (Repurchase Group Only)

Form Rev 11/11/2005

STANDARD TRADE REPURCHASE WORKSHEET
Customer Name Worksheet filled out by:

New Vehicle VIN: Date:



Purchase Price (New Unit) $28,157.25

State Sales Tax $149.33
  
Additional Tax $0.00

Reg./Lic./Title Fees (opt) $25.25

New Aftermarket Items $0.00

State Fees $0.00

Doc Fee $50.00

Less Dealer Contribution to Cust $0.00

Subtotal $28,381.83

Trade-In Allowance $26,073.95

Loan Payoff $0.00

Net Allowance $26,073.95

Cash on Delivery (Paid by GM) $50.00

Total Balance Due $2,257.88

Amount to Dealer for additional Fees $125.08

New Vehicle VIN:
1GKDT13S372

Form Rev 11/11/2005

BILL OF SALE





 Address: 

 City: State: OH ZIP Code: 

 
* Day 

Phone: 
Fax: 

E-
mail/Web: 

Originial Selling Dealer 

 
* Dealer 

Number: 
201161 Dealer Name: TEAM BUICK PONTIAC GMC 

Region:    
40 

Di  
    

 * Phone: (740) 282-4588 Fax: (740) 282-7757 

 
* Contact 

Name: 
Scott Medley * Contact Title: Lead Sales E-mail: 

Repurchasing Dealer: [Same as Selling Dealer] 

Repair Dealer 

 
* Contact 

Name: 
Roger Roberts * Contact Title: Service Manager 

Vehicle Location: [Same as Selling Dealer] 

Transaction 
Details: 

 
Siebel 
Request #: 

71-479840370 * Disposition: Unselected Auction 

 
* 

Transaction 
State: 

OH 
* Transaction 

Type: 
Trade - New Finance 

 
* 

Transaction 
Source: 

AVM Voluntary 

 
Replacement 
VIN: 

 MSRP: 31255.0 

Repurchase 

 * Processing Instructions: 

Trade Repurchase, please provide customer with ability for rate 

support on new loan. No additional incentives. Customer 

respons ble for any negative equity, upgrade, taxes and fees as well 

as usage. Customer has receipt for aftermarket items totaling 

$1,353.46. All Items can be switched to new Envoy except window 

air defectors which total 89.99 + tax of 7%. This amount should be 

refunded to customer. 

Disposition 

 * Disposition Instructions: auction 

Transaction Details 

 

Group Responsible Formula Additional 
Explanation

Value

Usage Use Lemon 

Law 

=33,430 / 100,000 X 

13,026 

Standard usage 

formula 

4354.59 

Sales Tax Customer NA Sales Tax 0 

State/Gov Fees Customer NA Fees 0 

Page 2 of 3
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2005 ENVOY SLE 4WD (4-DOOR)                  PONTIAC/GMC DIVISION
62U  CARBON METALLIC                /L6G     GENERAL MOTORS CORPORATION
28H  LIGHT GRAY                              100 RENAISSANCE CENTER
ORDER NO. HNVC74/TRE      STOCK NO.          DETROIT      MI  48243-1114

                     
***************************************************************48*06887S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
TT15506 ENVOY SLE 4WD (4-DOOR)    32000.00   28960.00  INVOICE 09/27/04
C5N GVW RATING - 5,750 LBS             N/C        N/C  SHIPPED 09/27/04
DT4 ASHTRAY AND LIGHTER              30.00      25.80  EXP I/T 10/03/04
FE9 50-STATE EMISSIONS                 N/C        N/C  INT COM 10/04/04
GU6 REAR AXLE - 3.42 RATIO             N/C        N/C  PRC EFF 09/27/04
JF4 ELECTRIC ADJUSTABLE PEDALS      150.00     129.00  KEYS S965G S965G
LL8 VORTEC 4200 INLINE 6 CYL ENGINE   0.00       0.00  WFP-S QTR  OPT-1
M30 4-SPD AUTO TRANS W/ OVERDRIVE     0.00       0.00  BANK: GMAC - 010
    AND ELECTRONIC CONTROL                             CHG-TO    06-887
N80 POLISHED ALUMINUM WHEELS        495.00     425.70
PCK ONSTAR PLUS PACKAGE             970.00     834.20  SHIP WT:  4520
    * ONSTAR SYSTEM                                    HP:       32.1
      INCLUDES 1YR SAFE & SOUND                        GVW:      5750
    * CRUISE CONTROL                                   GVWF:     2950
R6J CUSTOMER DIALOG NETWORK           0.00      16.50  GVWR:     3200
VK3 FRONT LICENSE PLATE BRACKET        N/C        N/C  GMS:     29394.85
1SA SLE STANDARD PACKAGE               N/C        N/C  SUPPLR:  30714.24
1SZ OPTION PACKAGE DISCOUNT         900.00-    774.00- MRM:     34330.00
                                                       NTR: 1/2
                                                       DAN:      SBROF
                                                       MEMO     1562.25

TOTAL MODEL & OPTIONS              32745.00  29617.20  ACT 237 29319.85
DESTINATION CHARGE                   685.00    685.00  H/B 261   982.35
DEALER CO-OP ADVERTISING                       327.45  ADV 261   327.45

TOTAL                              33430.00  30629.65  PAY 310 30629.65
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        29167.30
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 010
TEAM PONTIAC GMC                         VIN 1GKDT13S252
                                         $  30629.65 INV  5A
                                         DUE 10/04/04  DEALER  06-887



    
   

     
     

   
  

     
        

       
 

    
     

     

 
 

   
     
    
      
     
     
    
     
     
    

     
     

   
      
    
      

   

 
 
 
 
 
 
 
 
 
 
 

     
   

   

  
     

    

  
 
 
 
 
 
 
 

  
 
 
 
 

 
 
 

 

 

  
  
  

   
   
   

   
   
   

  

  
 

 
 
 

 
 

 
  

 
 
 
 
 

 
 
 

  

   
    
   

   

          
         

           
 

            

    
   

  
    

   

    

  
   

                 



  

 
 
 
 
 

 
 
 
 
  

 

   
 

 

 
 

 

    
 
 
  
 
 

 
 
 

 
 
 

  

 
 

 
   
 
 
 

    

  

  

    

       

   

                            
  

      

    
    

             

     

  
   

    
  









           

    
      

   
   

 
  

                 
               
              

                   
            

             

  
  

   
  
    

   

 
 

 
 

 

 

          
    

                    
                     
                 

                
              

                 
       

  

                  





























































   

  
  

        
         
          

             

         

     
   

      
      

   

     

    

     

      
      

     

          

      

       

     

   
 

  
  

    
    
    

  
  
  

 
    

   

      

 
 
 
 

 
 
 





      
   

    
   
  

      
    

     

   
  

  
  
  

 
    
    

      
   

   
   
    
     

 
 
 

     
       

 
 
 
 
 
 

      
   
      

    
  

 
     

 
 

 

    

  
 
 

 
 
 
 
 
 

 
 

 

 

  
  
  

   
   
   

   
   
   

  

   
  

  
  

  
  
  

   

 
          
         

           
 

            

   
     

  

  
   

                     



Revised 7/21/04 
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:      Request #:   BBB#:  
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$27405.61 

   
MSRP (from BARS Invoice) $33410.00 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $      
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$6277.00 

  
Actual Cash Value Statement $      
  
Difference (if positive, this is the overallowance) $      
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$10997.69 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $      
  
Difference (if positive, this is the negative equity ) $      
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $27405.61 
   
Incentives not included in Purchase Price (from BARS) minus  $3080.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 
Overallowance and/or Negative Equity minus  $      
   
Actual price of Vehicle that should be presented to BBB for ATA  $      
   

 





       

      
    
 

 

   
    

       

      
     

       
  
      

  







Print Close
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Revised 7/21/04 
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:      Request #: 7   BBB#:  
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$27,405.61 

   
MSRP (from BARS Invoice) $33,410.00 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $-6,004.39 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$6,277.00 

  
Actual Cash Value Statement $6,277.00 
  
Difference (if positive, this is the overallowance) $0.00 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$10,997.69 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $6,277.00 
  
Difference (if positive, this is the negative equity ) $4,720.69 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $27,405.61 
   
Incentives not included in Purchase Price (from BARS) minus  $3,080.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 
Overallowance and/or Negative Equity minus  $4,720.69 
   
Actual price of Vehicle that should be presented to BBB for ATA  $19,604.92 
   

 







     



   

    
  

        
         
          

             

         

     
    

       
       

    

     

    

     

      
      

     

          

      

       

    

   
 

  
  

    
    
    

 

   
   
   

  
    

   



















File Number
70 Tracy Ehrlinger

Old Vehicle VIN:
1GNET13M06 2G1WU58R67932 April 17, 2007

TRADE REPURCHASE
Replacement Veh.Cost 7) $25,764.98 G
Conversion / Upfit Cost $0.00 E

$0.00 N  
$0.00 E  
$0.00 R

Taxes Reimbursed on old vehicle $0.00 A
Fees (Explain) $0.00 L
State Fees $0.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T

$0.00 O
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00

Total Replacement Price $25,764.98
 

$0.00
$0.00
$0.00 C TRADE ALLOWANCE 6,277.00$            
$0.00 U ACV OF TRADE 6,277.00$            

Fees (Explain) $0.00 S DIFFERENCE -$                     
State Fees $0.00 T If positive= over allowance
Items below itemize the cust financial contrib to trade O
Over Mileage Penalty $0.00 M TRADE ALLOWANCE 6,277.00$            
Damage $0.00 E PAYOFF OF TRADE 10,997.69$          
Neg Equity/Usage $6,164.92 R DIFFERENCE (4,720.69)$           
Reimb of any payments(8x380) $3,040.00 if negative=negative equity
Reimb of aftmkts on old unit $0.00
Reimb of cust down payment less rebates $1,913.28
Less Dealer Contribution to Cust $0.00

Total Customer Cost $1,211.64

Trade Repurchase Amount $25,168.01
  

Attorney Fees $0.00

Total Repurchase Amount $25,168.01

Less Dealer Contribution to GM $0.00

(30-day) Lien Payoff $26,379.65
 

Dealer Due to GM $1,211.64
GM Due to Dealer 0 Authorized Signature Date

NADA (Legal Only) $0.00 **This is a "work in process" until approved 
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$25,168.01 (Repurchase Group Only)

Form Rev 11/11/2005

LEASE  TRADE REPURCHASE WORKSHEET
Customer Name Worksheet filled out by:

New Vehicle VIN: Date:



Purchase Price (New Unit) $25,764.98

State Sales Tax $0.00
  
Additional Tax $0.00

Reg./Lic./Title Fees (opt) $0.00

New Aftermarket Items $0.00

State Fees $0.00

Fees $0.00

Less Dealer Contribution to Cust $0.00

Subtotal $25,764.98

Cust Responsibility from Previous Lease $6,164.92

Cap Cost Reduction $4,953.28

Cash on Delivery (Paid by GM) $0.00

Total Cap Cost $26,976.62

Amount to Dealer for additional Fees $0.00

New Vehicle VIN:
2G1WU58R679

Form Rev 11/11/2005

BILL OF SALE



   

  

    

              
           

               
              

               
                 

               
   

              
         

 

    

















         

   

              
          

              
                  

             
          

                    
                  

                 
          

                 
                   

         

                   
                  

                
  

                
                 

                 

              
                   

           

                 
               

             

                  
                
                  
 

                
                

           

                    
                 

 

                  
                 









93.68
$235.97
$269.36 $599.01

639.59
10/28/2005 $18.97 $16.92 $1,238.60 338.07

$19.05 $16.37 interest paid
$19.12 $16.45 301.52
$19.20 $16.53
$19.28 $16.61
$19.43 $16.69
$19.51 $16.77
$19.59 $16.85
$19.66 $16.93
$19.74 $17.01
$19.82 $17.09
$19.89 $17.17
$19.89 $17.25
$19.97 $17.33
$20.05 $17.41
$20.12 $17.48
$20.20 $17.56
$23.17 $17.64
$19.36 $17.72

$17.80
$17.88
$17.98
$18.04
$18.11
$18.19
$18.27
$18.35
$18.43
$18.50
$18.58
$18.66
$18.74
$18.81
$18.89



WHAT TO GIVE BACK WHEN DOING A STRAIGHT REPURCHASE

IN ALL CASES, REVIEW STATE LAW TO DETERMINE IF REIMBURSEMENT OF ITEMS ARE NECESSARY.

BASE PRICE
Base price of vehicle from sales contract
Tax
Registration/ license/ title
Interest (if applicable)
Attorney’s fees
Less Usage/Depreciation
Less Incentives (if applicable)
Less Late Charges (if applicable)
Less negative equity IF included in the base price
Less Damage

Do not give back Sales Tax in Illinois
Do not give back finance charges in Minnesota

PAYMENTS (CA, FL & WV)
Down Payment (if applicable)
Payments made by customer

Aftermarket items (if being reimbursed) which were purchased after the vehicle was financed, should be separately included.
Trade-in (if applicable)
Attorney Fees

Less usage/depreciation
Less Late charges
Less Incentives if included in down payment
Less Negative Equity (if applicable)
Less Damage

LEASE (obtain info below from left-hand column of the lease agreement)
Capital Cost Reduction
Sales Tax
Registration
Aftermarket Items (if not financed, reimburse if cash receipt provided)
Number of Payments
Attorney’s fees
Less incentives if used as a portion of the cap cost reduction
Less security deposit
Less Usage/Depreciation
Less Gap/Extended service contract (if included in the lease)

Less Overmilage
Less Overallowance

All Extended service contracts and Gap Insurance should NOT be deducted IF FINANCED.  Customer can cancel them 
and they will be refunded back to the finance institution who will refund any overage back to the customer.  (Reason you 
don't deduct: The customer's total due will be reduced because it is included in the lien payoff) 

AFTERMARKET ITEMS - Check lemon law.  If not required to be given back, can they be removed without damaging 
the vehicle?  Do you have receipts?  Consider depreciating if unable to have them removed.  Any additional questions, 
please consult with TM, local counsel or GM Legal Staff.

Options regarding extended service contracts - options 1 & 2 preferred as GM may not be able to obtain full credit refund 
in option 3:  1) If financed, deduct all extended service contracts and Gap Insurance.  2) Reimburse used portion and let 
customer obtain unused.  3) GMPP only: Give customer back whole amount of the extended service contract, GM to 
cancel and obtain refund.

A state lemon law may require GM to cancel a GMPP only and receive the credit.  In this instance, the GMPP is NOT 
deducted.

Sales tax, other government fees and aftermarket items listed on the finance contract should not be included because they 
are part of the payments and payoffs.



Less Late Charges
Less Damage







Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs  
Safety-related time period  

Time period  18     
Does Lemon Law        

        
          

 If applicable, sa    
Safety-related t       

      
    

 

 
Number of repair attempts in the presumption period:  
Total days out of service during the presumption period:  
Total days out of service during customer’s ownership:    
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION AND RATIONALE 

 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRM FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date: 
 
 





































     

   
   
  

    

   

 
  

 

   

   

   

 
 

 

   

   

 

        

 

     
  

    
   
   

  
 

                     

                  

                   

                     

     









         

   

           
       

              
                     

               
         

                    
                   
              

                
                 

                  
              

   
                  

                   
               

         

                
                 

                 

              
                   

           

                 
               

             

                  
                
                  
 

                
                 

            

                    
                 

   

            
                 

 

   









































    

    
         

  

               

           

 

                                                          

          

       

    

     

           

               
        

      
     

       

         

       
       

                     

              

    

           
    

                      

                          

     

























       

   
            

         

   
         

 

   
      

  
   

   
         

  

          

        

            







 
      

 
 

   

  
  

 
 

 

   
  

    

        
      

   
   

   

          
          

      

   
 

    



 
      

 
 

   

  
  

 

 
 

 

  

    

    
          

    
          

         
 

     

    
 

    

 
  



       
  

   
    

          

     

                
    

    
    
        
    
    
    

            

                    
                 

              
          

                    
                   

    
            

                      
       

 

          

                        
      

                        
           

                   
  

         

  



    
  

   

   
  

                 

                        
       

                          
           

              

                                      

  



















       

 
 

   
  

       

  
 

    
    

  
  

 
 

 

 

      
    

          
          

      

   
 

    



       

  
  

 

 
 

 

      
    

          
         

 
     

   
 

    

 











































       
 

   

         

             
            

      

   

             
         

         
               
           
              

   

              
           

           
              

  

     

           
       

           
            
        

    

             
              

            
   

            
             

             
       













93.68
$235.97
$269.36 $599.01

639.59
10/28/2005 $18.97 $16.92 $1,238.60 338.07

$19.05 $16.37 interest paid
$19.12 $16.45 301.52
$19.20 $16.53
$19.28 $16.61
$19.43 $16.69
$19.51 $16.77
$19.59 $16.85
$19.66 $16.93
$19.74 $17.01
$19.82 $17.09
$19.89 $17.17
$19.89 $17.25
$19.97 $17.33
$20.05 $17.41
$20.12 $17.48
$20.20 $17.56
$23.17 $17.64
$19.36 $17.72

$17.80
$17.88
$17.98
$18.04
$18.11
$18.19
$18.27
$18.35
$18.43
$18.50
$18.58
$18.66
$18.74
$18.81
$18.89



WHAT TO GIVE BACK WHEN DOING A STRAIGHT REPURCHASE

IN ALL CASES, REVIEW STATE LAW TO DETERMINE IF REIMBURSEMENT OF ITEMS ARE NECESSARY.

BASE PRICE
Base price of vehicle from sales contract
Tax
Registration/ license/ title
Interest (if applicable)
Attorney’s fees
Less Usage/Depreciation
Less Incentives (if applicable)
Less Late Charges (if applicable)
Less negative equity IF included in the base price
Less Damage

Do not give back Sales Tax in Illinois
Do not give back finance charges in Minnesota

PAYMENTS (CA, FL & WV)
Down Payment (if applicable)
Payments made by customer

Aftermarket items (if being reimbursed) which were purchased after the vehicle was financed, should be separately included.
Trade-in (if applicable)
Attorney Fees

Less usage/depreciation
Less Late charges
Less Incentives if included in down payment
Less Negative Equity (if applicable)
Less Damage

LEASE (obtain info below from left-hand column of the lease agreement)
Capital Cost Reduction
Sales Tax
Registration
Aftermarket Items (if not financed, reimburse if cash receipt provided)
Number of Payments
Attorney’s fees
Less incentives if used as a portion of the cap cost reduction
Less security deposit
Less Usage/Depreciation
Less Gap/Extended service contract (if included in the lease)

Less Overmilage
Less Overallowance

All Extended service contracts and Gap Insurance should NOT be deducted IF FINANCED.  Customer can cancel them 
and they will be refunded back to the finance institution who will refund any overage back to the customer.  (Reason you 
don't deduct: The customer's total due will be reduced because it is included in the lien payoff) 

AFTERMARKET ITEMS - Check lemon law.  If not required to be given back, can they be removed without damaging 
the vehicle?  Do you have receipts?  Consider depreciating if unable to have them removed.  Any additional questions, 
please consult with TM, local counsel or GM Legal Staff.

Options regarding extended service contracts - options 1 & 2 preferred as GM may not be able to obtain full credit refund 
in option 3:  1) If financed, deduct all extended service contracts and Gap Insurance.  2) Reimburse used portion and let 
customer obtain unused.  3) GMPP only: Give customer back whole amount of the extended service contract, GM to 
cancel and obtain refund.

A state lemon law may require GM to cancel a GMPP only and receive the credit.  In this instance, the GMPP is NOT 
deducted.

Sales tax, other government fees and aftermarket items listed on the finance contract should not be included because they 
are part of the payments and payoffs.



Less Late Charges
Less Damage











  
   

     
   

   
   
  

    

    
   

      
   

 
   

   

   

     
  

    
   
   

            
            

               
               

      

             

             
             

             
            

    

              
            

  



  

   
 

   

   

            
      

  

 
   





   
  
 

 
   
 

 
   

  
 

 
    

  

   
  

  
  

 

  
    

 
 

             

               
            

   
 

        
  

   















 
 
RVDC Case#  112243  

 
BRC Case 
Number 7  

Customer Name  
Original VIN 1GNDT13S4423  
BAC 115226 

Dealership Name MARTIN CHEVROLET SALES 
INC 

Dealer 
Contact/Title 

Tom Samuels, Service 
Manager 

Dealer Phone 9897814590 
Dealer Fax 9897811722  
Delivery Date 2004-09-21 
Buyback Mileage 42500 
Transmission A 
UCC Code(s) N1503  K3702              
MSRP 33225.00 
Est. Auction 
Value 10508.00 

Case Number 1  
TAC Case 
Number   

Type of 
Transaction SR 

Replacement VIN   
Repurchase Type Legal-Early Resolution-NISM 
Repurchase 
Source Rose Marquis 

Reason for Repurchase: Electrical issues with 
dashboad, lamps, and cluster are inoperative. 

 

Vehicle is going to:  
 Auction 

Is Vehicle Drivable? 
   

Issue 1099? 
 Y  

Dealer Admin Fee Applies? 
 Y 

Issue Release 
 N 

This vehicle was repurchased as a result of a: 
 Voluntary mediated customer satisfaction repurchase 
Retrieve Sales Tax? Y Title Brand?   
Reason for not Retrieving Sales Tax: 
   
Original Sales Tax Paid in 
State: MI 

Repurchased Under Laws of 
State: MI 

Vehicle Meets Presumption of LEMON LAW?   Y  
Closing Schedule: 
 2007-06-28 

Established on: 
 2007-06-20 

 
If no, where:  BAC is 0 
Location Site Name:    
Contact Name:    
Address 1:    
Address 2:    
City:   State:    Zip:   
Phone #:    

Fax #:    

Comment:    

  
GM Legal Case Number:   
GM Counsel Name:  N/A 
Gm Counsel Contact Name:   N/A 
Address1:     
Address2:     
City:    State:    Zip:    
Phone #:     
Fax #:    

 

Lien Payoff 
Lien Payoff Amount: 13285.86 Lien Payoff Expires on: 2007-07-09 Per Diem: 1.80 
Customer Due to GM: 0.00 Dealer Due GM: 0.00 

Check Information 
Customer Lienholder Plaintiff's Attorney 

Check Amt: 0.00   Check Amt: 8778.14 
Payee1: Payee1: Dow Chemical Employee CU Payee1: Romano, Stancroff & Mikhov 
Payee2:   Payee2: Loan Department Payee2: Steve Stancroff 
Address1:  Address1: 600 E Lyon Address1: 33900 West Eight Mile Road 
Address2:   Address2:   Address2: Suite 149 
City: Saginaw City: Midland City: Farmington Hills 
State: MI State: MI State: ID 
Zip   Zip  48640 Zip  48335 
Phone #:  Phone #: 8008357794 Phone #: 2484260600 
Fax #:   Fax #: 9898329289 Fax #: 2484269399 
  Attention: Loan Department Attention: Steve Stancroff 
  Account #:  Fed Tax ID: 260143449 



    Firm Name: Romano, Stancroff & 

Case ID: Initiator: marquisr 

 
 











          

 

       
    

          

                
        

      

                   
  

              
 

    

        

 
                    

  

 

          

       

        

        

     
           

          
             

    

     
    

           

            
 

  









     

    

  

 

 

 

   

      
 

 

 

   

 



        

      
        

       
    

        
         

 
    

    
 
 

     
     

   
       
    
       

     
    
     
     
     
     
      

   

 

 
 
 
 
 
 

 
 
 
 
 
 

  
 

  
 
 
 
 
 

 
 
 

  
 
 

  
  
  

   
   
   

   
   
   

  

   
  

  
   

  
  

  
  
  
  
  

 

         
        

        
         

 
 
  

       
     

     
 

          
         

           
 

       

      

 

     

     
  

      

 

   

 





     

   

    

    

     
    
  

     
     

 
  

  
  

  
  

 
    

     
     
   
     

 
 

 
 

       
      

 
 
 

   
    
     
    

 
 
 

         

  
 
 
 
 
 
 

 
 
 

  
 
 

  
  
  

 
 
 
 

 
 

 
 
 

 
 

 
 
 
 

 









     

      

   

    

   
     

   
    

        

 

        

   

                     
                 

                  
  

                      
                         

                          
                    
                    

                    
                       

 

                 
                    

  

                     
  

 

                  
                        
                         

                        

 

     

   









12/12/17 

Voluntary Repurchase 
 
 
 
 BBB Case                        Trade                                 
 
 
 
 
COMPLIANCE DATE – June 19, 2007 
 
 
ADR REQUEST NUMBER –  
 
 
CUSTOMER NAME –  
 
 
LAST SIX OF VIN -  
 
 
ADR CRS – Carol Robinon  EXT. - 11059 
 
 
DVM – David Garner   PHONE – 972075/8107 
 
 
DATE ACCEPTANCE RECEIVED – 4/5/07 
 
 
NUMBER OF DAYS FOR COMPLIANCE – 75 days 
 
 
TEAM LEAD’S SIGNATURE ________________________________________ 
 
ADR Exceptions that need to be paid i.e. over allowance and negative equity. 
 
COMMENTS/REASON FOR EXCEPTION: 
 
 
 
File will be returned without all information above completed. 



12/12/17 

Voluntary Repurchase 
 
 
 
 BBB Case:    PGM0737354                    Trade: Tahoe vin# 1GNFC13047R  
 
COMPLIANCE DATE: _____________Voluntary________________________ 
 
 
ADR REQUEST NUMBER:  
 
CUSTOMER NAME:  
 
 
LAST SIX OF VIN:  
 
 
ADR CRM:  Carol Robinson        PHONE: 866-790-5600          EXT. 11059 
 
 
DVM:   Garner, David            PHONE: 972075 8107 
 
 
DATE ACCEPTANCE RECEIVED:  4/05/07 
 
 
NUMBER OF DAYS FOR COMPLIANCE:  Voluntary 
 
 
TEAM MANAGERS SIGNATURE: _______________________________________ 
 
ADR Exceptions that need to be paid i.e. over allowance and negative equity. 
 
COMMENTS/REASON FOR EXCEPTION: 
 
 
 
File will be returned without all information above completed. 



2005 ENVOY SLE 2WD (4-DOOR)                  PONTIAC/GMC DIVISION         
67U  LIQUID SILVER METALLIC         /L6G     GENERAL MOTORS CORPORATION   
48H  EBONY                                   100 RENAISSANCE CENTER       
ORDER NO.       STOCK NO.          DETROIT      MI  48243-1114  
VIN 1GK DS13 S3 5                      VEHICLE INVOICE 5 2  
***************************************************************48*51147S  
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK     
TS15506 ENVOY SLE 2WD (4-DOOR)    28525.00   25815.13  INVOICE 06/22/05   
C4D GVW RATING - 5,550 LBS             N/C        N/C  SHIPPED 06/22/05   
FE9 50-STATE EMISSIONS                 N/C        N/C  EXP I/T 07/03/05   
GU6 REAR AXLE - 3.42 RATIO             N/C        N/C  INT COM 07/05/05   
LL8 VORTEC 4200 INLINE 6 CYL ENGINE   0.00       0.00  PRC EFF 06/21/05   
M30 4-SPD AUTO TRANS W/ OVERDRIVE     0.00       0.00  KEYS XXXXX XXXXX   
    AND ELECTRONIC CONTROL                             WFP-S QTR  OPT-1   
N80 POLISHED ALUMINUM WHEELS        495.00     425.70  BANK: HIBERNIA NA  
VK3 FRONT LICENSE PLATE BRACKET        N/C        N/C  CHG-TO    51-147   
1SA SLE STANDARD PACKAGE               N/C        N/C                     
                                                       SHIP WT:  4307     
                                                       HP:       32.1     
                                                       GVWR:     5550     
                                                       GAWR.FT:  2950     
                                                       GAWR.RR:  3200     
                                                       GMS:     26130.23  
                                                       SUPPLR:  27302.72  
                                                       MRM:     29705.00  
                                                       NTR: 1/2           
                                                       DAN:      ESAP2    
                                                       MEMO     1376.00   
                                                                          
                                                                          
                                                                          
                                                                          
                                                                          
                                                                          
                                                                          
                                                                          
                                                                          
                                                                          
                                                                          
                                                                          
                                                                          
                                                                          
                                                                          
TOTAL MODEL & OPTIONS              29020.00  26240.83  ACT 237 26055.23   
DESTINATION CHARGE                   685.00    685.00  H/B 261   870.60   
DEALER CO-OP ADVERTISING                       290.20  ADV 261   290.20   
                                                                          
                                                                          
TOTAL                              29705.00  27216.03  PAY 310 27216.03   
MEMO: TOTAL LESS HOLDBACK AND                                             
      APPROX WHOLESALE FINANCE CREDIT        25917.55                     
***********************************************************************   
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER   
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO   
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.          
***********************************************************************   
                                                                          
                                                                          
                                                                          
COURTESY GMC TRUCK                                                        

Page 1 of 1BARS Document Display

4/10/2007file://C:\Documents and Settings\heidis\Local Settings\Temporary Internet Files\Siebel\IN...



    
 

              
    

 

 
  

            

       

             
   

      

  
     

                      

   

        

   

      

            
   

 

       

         
            

  

       
          

   

  

 
  

   
  

          

            

            

         

  

 
 

   
 

  

           





   

    
      

     

 
  

   
   

    
  

 
 
 

  
  

   
  

    

  
   

   
    

    
   
   
   
   
   

 

 
 
 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
 
 

   
   

 

 
   

   
    

      
   

 

    
   

    

   

  

  

   
 



Revised 7/21/04 
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:      Request #: 7   BBB#:  
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$29988.00 

   
MSRP (from BARS Invoice) $29705.00 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $283.00 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$20500 

  
Actual Cash Value Statement $15500 
  
Difference (if positive, this is the overallowance) $5000 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$19987.49 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $15500 
  
Difference (if positive, this is the negative equity ) $4487.49 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $29988.00 
   
Incentives not included in Purchase Price (from BARS) minus  $2,500 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 
Overallowance and/or Negative Equity minus  $5000.00 
   
Actual price of Vehicle that should be presented to BBB for ATA  $22488.00 
   

 





2005 ENVOY SLE 2WD (4-DOOR)                  PONTIAC/GMC DIVISION        
67U  LIQUID SILVER METALLIC         /L6G     GENERAL MOTORS CORPORATION  
48H  EBONY                                   100 RENAISSANCE CENTER      
ORDER NO. JFKXPS/T   STOCK NO.          DETROIT      MI  
VIN 1GK DS13 S3 52                      VEHICLE INVOICE  
****************** *************************************  
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK    
TS15506 ENVOY SLE 2WD (4-DOOR)    28525.00   25815.13  INVOICE 06/22/05  
C4D GVW RATING - 5,550 LBS             N/C        N/C  SHIPPED 06/22/05  
FE9 50-STATE EMISSIONS                 N/C        N/C  EXP I/T 07/03/05  
GU6 REAR AXLE - 3.42 RATIO             N/C        N/C  INT COM 07/05/05  
LL8 VORTEC 4200 INLINE 6 CYL ENGINE   0.00       0.00  PRC EFF 06/21/05  
M30 4-SPD AUTO TRANS W/ OVERDRIVE     0.00       0.00  KEYS XXXXX XXXXX  
    AND ELECTRONIC CONTROL                             WFP-S QTR  OPT-1  
N80 POLISHED ALUMINUM WHEELS        495.00     425.70  BANK: HIBERNIA NA 
VK3 FRONT LICENSE PLATE BRACKET        N/C        N/C  CHG-TO    51-147  
1SA SLE STANDARD PACKAGE               N/C        N/C                    
                                                       SHIP WT:  4307    
                                                       HP:       32.1    
                                                       GVWR:     5550    
                                                       GAWR.FT:  2950    
                                                       GAWR.RR:  3200    
                                                       GMS:     26130.23 
                                                       SUPPLR:  27302.72 
                                                       MRM:     29705.00 
                                                       NTR: 1/2          
                                                       DAN:      ESAP2   
                                                       MEMO     1376.00  
                                                                         
                                                                         
                                                                         
                                                                         
                                                                         
                                                                         
                                                                         
                                                                         
                                                                         
                                                                         
                                                                         
                                                                         
                                                                         
                                                                         
                                                                         
TOTAL MODEL & OPTIONS              29020.00  26240.83  ACT 237 26055.23  
DESTINATION CHARGE                   685.00    685.00  H/B 261   870.60  
DEALER CO-OP ADVERTISING                       290.20  ADV 261   290.20  
                                                                         
                                                                         
TOTAL                              29705.00  27216.03  PAY 310 27216.03  
MEMO: TOTAL LESS HOLDBACK AND                                            
      APPROX WHOLESALE FINANCE CREDIT        25917.55                    
***********************************************************************  
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER  
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO  
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.         
***********************************************************************  
                                                                         
                                                                         
                                                                         
COURTESY GMC TRUCK                                                       



      

   

     

 

   
     

   
    

 

                     
                 

                  
  

                      
                         

                          
                    
                    

                    
                       

                 
                    

  

                     
  

                  
                        
                         

                        

 

     

   





       
       
    

        
       

  
         

        
         
         
        
          
         
            

        
        
       
       
       
       
       

      
    

    
    

   
     

     

  
 

 
 
 

 
 

 
  
 
 

 
 
 
 
 
  

 
 

 
 

   
    
   
   

   

 
          
         

           
 

            

   







ADR REPURCHASE CHECKLIST 
 
Once completed, this document should be attached to the SR. 
 
 

 Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory 
Repurchase with information completed (on front of file) 
 

 PRA FORM (Voluntary Repurchase only) 
 

 Both VINS on Trade Repurchase Or vehicle order number.  Need order # or VIN on all cases 
except Mandates 
 

 Invoice on original vehicle (from BARS)-old VIN & new VIN if a trade 
 

 Incentive Acknowledgement Form 
 

 Signed Bill of Sale on original vehicle  
 

 Copy of the title or registration, if unobtainable, then copy of Title Need current registration 
in CA  
 

 Agreement to Arbitrate (For CA cases, attach the CCF) 
 

 Repair Orders (KY and FL only) 
 

 Invoice for any conversion package (if applicable) 
 

 Receipts for any after-market items (if applicable) 
 

 BBB ruling/lemon law ruling and/or BBB settlement letter (if applicable) 
 

 Signed customer acceptance of decision for Mandatory Repurchases 
 

 Financial Institution information including: account #, phone # & Institution name 
  

 Overallowance/Incentives/Negative Equity Form 
 

 ACV on trade-in documented  
 

 Copy of the Customer Claim Form (CCF) only on Mandates 
 

 Applicable Attorney Information:  Firm Name, Contact Person, Federal Tax I.D., Phone # 





File Number
7 Heidi Stecker

Old Vehicle VIN
1GKDS13S35238 1GNFC13047R May 15, 2007

TRADE REPURCHASE
Replacement Veh.Cost ( 7) $33,564.13 G
Conversion / Upfit Cost $0.00 E
State Sales Tax $0.00 N
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $210.00 R
Taxes Reimbursed on old vehicle $541.57 A
Fees (Explain) $0.00 L
State Fees $0.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $538.85 R HB/ADV for replacement $1852.25; HB/ADV for traded vehic  
Transportation Fees $25.50 S
Misc. (Explain) $0.00

Total Replacement Price $34,880.05

State Sales Tax $803.76 7.5% on trade difference ($10,716.80)
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $0.00 C
New Aftermarket Items $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $2,476.80 M
Damage $0.00 E
MSRP Upgrade $8,240.00 R New MSRP   $37,945
MSRP Downgrade (deducted) $0.00 Old MSRP   $29,705
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00

Total Customer Cost $11,520.56

Trade Repurchase Amount $24,163.25
  

Attorney Fees $0.00

Total Repurchase Amount $24,163.25

Less Dealer Contribution to GM $0.00

(30-day) Lien Payoff $20,729.57
Good Through (06-06-07)  

Dealer Due to GM NA
GM Due to Dealer $3,433.68 Authorized Signature Date

NADA (Legal Only) $0.00 **This is a "work in process" until approved 
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$24,163.25 (Repurchase Group Only)

Form Rev 11/11/2005

STANDARD TRADE REPURCHASE WORKSHEET
Customer Name Worksheet filled out by:

New Vehicle VIN: Date:



Purchase Price (New Unit) $33,564.13

State Sales Tax $803.76
  
Additional Tax $0.00

Reg./Lic./Title Fees (opt) $210.00

New Aftermarket Items $0.00

State Fees $0.00

Fees $0.00

Less Dealer Contribution to Cust $0.00

Subtotal $34,577.89

Trade-In Allowance $22,847.33

Loan Payoff $20,729.57

Net Allowance $2,117.76

Cash on Delivery (Paid by GM) $751.57

Total Balance Due $31,708.56

Amount to Dealer for additional Fees $564.35

New Vehicle VIN:
1GNFC13047R

Form Rev 11/11/2005

BILL OF SALE







 City: State: AL ZIP Code: 

 
* Day 

Phone: 
Fax: 

E-
mail/Web: 

Originial Selling Dealer 

 
* Dealer 

Number: 
114283 Dealer Name: MARTIN CHEVROLET INC 

Region:    
20 

Di  
    

 * Phone: (337) 332-2132 Fax: (337) 332-5116 

 
* Contact 

Name: 
Unknown * Contact Title: Unknown E-mail: 

Repurchasing Dealer: [Same as Selling Dealer] 

Repair Dealer 

 
* Contact 

Name: 
Steve Fray * Contact Title: 

Vehicle Location: [Same as Selling Dealer] 

Transaction 
Details: 

 
Siebel 
Request #: 

 * Disposition: Unselected Auction 

 
* 

Transaction 
State: 

LA * Transaction Type: Trade - Collateral 

 
* 

Transaction 
Source: 

AVM Voluntary 

 
Replacement 
VIN: 

1GNFC13047R3 Year 2007 Make: Chevrolet Model: Tahoe 

 MSRP: 37945.0 

Repurchase 

 * Processing Instructions: 

Cust is to pay $2,476.80 in usage. Cust to pay difference in cost 

and tax of new veh if greater. If there is any tax on usage he cust 

will be responsible to pay. Cust will not be allowed any new 

incentives and will be responsible for the overallowance of 

$5,000.00. Manufacturer will be responsible for all transfer fees and 

has agreed to reim the cust the sales tax on old veh, which came to 

be $541.57. 

Disposition 

 * Disposition Instructions: Auction 

Transaction Details 

 

Group Responsible Formula Additional Explanation Value

Usage Use Lemon Law NA Usage per Lemon Law 2476.80 

Sales Tax Customer NA Sales Tax 0 

State/Gov Fees Customer NA Fees 0 

After Market Item(s) Does Not Apply NA No Aftermarket Items 0 

Negative Equity Customer NA Negative Equity 0 

Page 2 of 3

4/10/2007https://www.morley-vspc.com/jsp/106/casePrintPage.jsp?new=true





                  

        













      

   

        

 

   
     

   
    

                     
                 

                  
  

                      
                         

                          
                    
                    

                    
                       

                 
                     

  

                     
  

                  
                        
                         

                        

 

     

   











































STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number

Krysta Fischer
Draft-Add question marks beside category (not in dollar fields) to indicate incomplete information 

Date:
1GKDT13S2422 April 27, 2007

1 1 Base Price $37,421.00 1 Down Pmt / Cap Cost Reduction $0.00
2 2 Conversion / Upfit cost $0.00 2 Pmts (includes 1st month if lease) $0.00
3 3 Reg./Lic./Title Fees $9.00 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Fees $0.00 4 Tax (leases only) $0.00
5 A. USAGE USING L.L. FORMULA 5 Aftermarket Items $175.00 5 Aftermarket Items $0.00
6 Base Price/Total Repurch Price $0.00 6 Sales Tax $3,458.83 6 Other-Explain $0.00
7 Mileage 0 7 Finance Charges  $0.00 7 Other-Explain $0.00
8 Denominator 100,000 8 GMPP (* only for WI) $0.00 8 Other-Explain $0.00
9 Usage $0.00 9 Other-Explain $0.00 9 Other-Explain $0.00

10 10 Total Purchase Price $41,063.83 10 Total Additions $0.00
11 B. USAGE - NEGOTIATED $9,500.00 11 11
12 12 * Usage/Depreciation $9,500.00 12 * Usage/Depreciation $9,500.00
13 13 Damage $0.00 13 Damage $0.00
14 C. USAGE USING CENTS/MILE 14 Late charges $0.00 14 Late charges $0.00
15 Mileage 0 15 Over-Allowance $0.00 15 Over-Allowance $0.00
16 Cents per mile $0.000 16 Negative Equity $0.00 16 Negative Equity $0.00
17 Usage $0.00 17 Incentives $7,500.00 17 Incentives $0.00
18 18 Other-Explain $0.00 18 Sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00 19 Extended Service Contract $0.00
20 D. USAGE-CALIFORNIA ONLY 20 Other-Explain $0.00 20 Gap Insurance $0.00
21 Base price section-Used when NOT financed. 21 Other-Explain $0.00 21 Over Mileage Penalty $0.00
22 "Actual Price Paid" (Base) $33,388.83 22 Total Deductions $17,000.00 22 Total Deductions $9,500.00
23 Mileage 0 23 23
24 Usage $0.00 24 Repurchase Subtotal $24,063.83 24 Total Refund to Customer -$9,500.00
25 OR 25 Loan Payoff good thru xx/xx/xx $0.00 25 Dlr Buyout (lease) or Loan Payoff $0.00
26 Payment/Lease-Used when financed. 26 Total Refund to Customer $24,063.83 26 (GMAC=DL quote) good thru xx/xx/xx
27 "Actual Price Paid" (Pmt/Lease) $0.00 27 Attorney's Fees $0.00 27 Attorney's Fees $0.00
28 Mileage 0 28 Total Repurchase $24,063.83 28 Total Repurchase -$9,500.00
29 Any ext service contract (CA only) 0 29 NADA (Legal Only) $0.00 29 NADA (Legal Only) $0.00
30 Usage $0.00 30 Estimated Auction Value $0.00 30 Estimated Auction Value $0.00
31 31 Projected Loss $24,063.83 31 Projected Loss -$9,500.00

PURCHASE PRICE (before t/t/t) 37,421.00$     TRADE ALLOWANCE -$               PURCHASE PRICE 37,421.00$     
MSRP ( FROM BARS INVOICE) 40,905.00$     PAYOFF OF TRADE n/a INCENTIVE* (from BARS) 7,500.00$       
DIFFERENCE (3,484.00)$      DIFFERENCE #VALUE! OVERALLOWANCE -$                
if positive look for over allowance if negative=negative equity ACTUAL PRICE 29,921.00$     

TRADE ALLOWANCE -$               
ACV OF TRADE -$               Do not include fuel fill credit

Authorized Signature Date DIFFERENCE -$               Include GM card points
ACV=actual cash value Form Rev. 04/28/2006  

Worksheet Filled Out By:

STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

 To calculate usage:
Use ONLY one of the 4 methods in this column or 
follow applicable lemon law formula for your state

USAGE FORMULAS

Vehicle VIN:

Customer Name



         
 

 
   

 
       

       
      

      
        

 
     

      
     
       

      
    
        
     
    
     
        
       

   
      
     

   
     
       

  
    

      
    

    
      
       

   
    
    
    
    

    
     
    

  
 
 
 
 
 
 
 
 
 
 
 

  
  

 
 

  

 
 

  
  
  

   
   
   

   
   
   

  

   
  

  
  
  

  
  

  
  
  
   

    
  

     
     

      
     

     

          
         

           
 

            

     
    

  
   

    

  
   

   
                   





      

   

   
     

   
    

      

  

                  
                  

              

            

 

     
   



   
 

  

   

   

        







































      

  

     

  
 

    
   

  

   
     

   
    

                  
     

                   
                     

           

 

     











     

     

     

               
            

               
                 

  

                  
      

  

                     
                

     

                    
      

               
    

       

    

       

  

           

     

     

   

                
                 

     

   

                  
             

  
 

 





































     
   

   

          

               
        

      

  

                  
  

              

    

        

                
  

          

       

        

        

           

         

          

    

     

           

            







     
   

  

      

         

       

        

  

        



     

     
 

   
  

   
   

 

   
   

   
     

         
 

 

    
     

   

     
    
    

     
    
   
     
    
   
    
       
      

   
    
    

   
    
      

 
    

     
    

    
     
      

   
    
    
    
    

    
     
    

    
  

     
     
     
     
     
     
    
  
  

  
   

  
  

  

  
  

  
 

 
 
 

 
 

 
  
 
 

 
 
 
 
 

 
 
 

 
 

     
     

      
     

     
 

          
         

           
 

            

     
    

  
   

    



     
   

         

      
    

       
          

 
         

        
        
        
        
          
           
        

      
      

 
     
     

   
     

     
    

    
   

     
   

     
   

    
  

   
   

 
 

 

 

 
 

 
 

 
 

 

 

 
 

 
 
 
 

  
 

 
    

 
 

 
 
  
 

  
  
  
  

 
 
 
 
 

 
 
 

 

 
 
 
 

      
     

     
 

          
         

           
 

            

    
     

  
   

    

 





















      
    

      
    
   

   

 
    

      
   
     
    
   
     
    
   

    

 
 
 
 
 
 
 
 
 
 

       
      

 
 

   
    
    

   
    
      

 
    

 
 

 
 

      
    

    
      
       

   
    
    
    

     
    

     
    

   

  
   

   
   
  

  
    

   
   
    
    
    
    
    
    
   
 
   

 
  

   
 

  
  

 
  

  
 

 
 

 
 
 
 
 

 
 
 

 
 

    
  

     
     

      
     

     
 

          
         

           

 
            

     
    

   
   

    

  
  

       
                    



  

 

 

 
 

 
 

 
 

 
 

 

   

     
   

 

 

 

 

 

 
 

 
 

 

  
 

 
 
 

 

 

 

 

  

  
  

 

    
 

    

 
 

 

   

 
 

 

 

   

  

  

        
      

  

  
 

  

          

   

   
 

 
 

  
 

 

  

 

 
 

 
 

 
 

  

 

 





Transaction
Details

 

Group Responsible Formula Additional
Explanation Value

Usage Customer

AGREED ON
USAGE CHARGE
BY DVM, CUST,
AND CRS

AGREED ON
USAGE CHARGE
BY DVM, CUST,
AND CRS

9500.00

Sales Tax GM NA Sales Tax 0
State/Gov
Fees GM NA Fees 0

After
Market
Item(s)

GM NA GRILLE 175.00

Negative
Equity Customer NA Negative Equity 0

Over
Allowance
Amount

Customer NA Over Allowance 0

Print Close





Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

Case Assessment By:Lu'Andrea Dudley                                                             Siebel/CARS Request #  
Customer   
Veh year:2004  Make:GMC   Model:ENVOY  Current 

mileage:28000  
Veh ID 
#:1GKDT13S242 7 

In Service 
Date:10/30/07 

Purchased:New If used:      

What is the customer seeking?Replacement   
Electrical--(WA) 
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:   
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
     
     
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

 
 
 
 
 
Total Days Out of Service:   ____(excluding days for customer pay reasons such as; Maintenance 

and                                  Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO:      
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and 
the States lemon law requirements for meeting presumption)?  
                                                                                                                                                                    
                                                                                                                                                                                    
All Remedies 
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
 
DVM and/or DEALER RECOMMENDATION(s):  
3/16/07—SVC MGR: GARY DANIELSON:::the  veh is in the shop today and they are taking 
another look at the flickering light issue; they have never been able to duplicate this concern; 
have been working w/ TAC and Engineering and they have seen this on other vehs; at this 
point we are taking the cust word for it that she does have it; they have had svc try a couple 
of different things; today they are trying another item 
 
4/03/07—DVM: ASHE TSEGAYE::: talked w/ the dlrship and everything seems to be working 
wok w/ the veh; understands that the cust has had some concerns; we should offer the cust a 
24/24 MG; if not then offer a trade replacement w/ full usage. 
 

CRS RECOMMENDATION & RATIONALE (EXPLAIN):  
 

 
 
 
 Decision reached by CRS:     Arbitrate case:             Settle case:   xx 
                                       
 





File Number
Cindy Reed

Old Vehicle VIN:
 1GKDT13S2422 1GKEV33767J May 11, 2007

TRADE REPURCHASE
Replacement Veh.Cost (2 ) $39,006.85 G
Conversion / Upfit Cost $0.00 E
State Sales Tax $0.00 N
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $0.00 R
Taxes Reimbursed on old vehicle $0.00 A
Fees (Explain) $0.00 L
State Fees $0.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $398.20 R
Transportation Fees $200.00 S
Misc. (Explain) $0.00

Total Replacement Price $39,605.05

State Sales Tax $0.00
Additional Tax $0.00 Cust paying taxes and fees at DMV
Reg./Lic./Title Fees (opt) $0.00 C
New Aftermarket Items $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $9,500.00 M negociated
Damage $0.00 E
MSRP Upgrade $2,765.00 R
MSRP Downgrade (deducted) $0.00
Reimb. of Aft. Mkts on Old Unit $175.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00

Total Customer Cost $12,090.00

Trade Repurchase Amount $27,515.05
  

Attorney Fees $0.00

Total Repurchase Amount $27,515.05

Less Dealer Contribution to GM $0.00

(30-day) Lien Payoff $0.00 no lien
Good Through (mm/dd/yy)  

Dealer Due to GM NA
GM Due to Dealer $27,515.05 Authorized Signature Date

NADA (Legal Only) $0.00 **This is a "work in process" until approved 
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$27,515.05 (Repurchase Group Only)

Form Rev 11/11/2005

STANDARD TRADE REPURCHASE WORKSHEET
Customer Name Worksheet filled out by:

New Vehicle VIN: Date:



Purchase Price (New Unit) $39,006.85

State Sales Tax $0.00
  
Additional Tax $0.00

Reg./Lic./Title Fees (opt) $0.00

New Aftermarket Items $0.00

State Fees $0.00

Fees $0.00

Less Dealer Contribution to Cust $0.00

Subtotal $39,006.85

Trade-In Allowance $26,916.85

Loan Payoff $0.00

Net Allowance $26,916.85

Cash on Delivery (Paid by GM) $0.00

Total Balance Due $12,090.00

Amount to Dealer for additional Fees $598.20

New Vehicle VIN:
1GKEV33767J

Form Rev 11/11/2005

BILL OF SALE















         
 

       
       
      

        
       

 
         

         
         
          
         
        
          
         
        
        
         
          

   
    
    

   
    
      

 
    

 
 

 
 

      
    

    
      
       

   
    
    
    
     

    
     
    

 
 

 
 

 
 

 
 

 
 

 
  

  

 
 

 

 
 
 
 
 

 
 
 

 
 

    
  

     
     

      
     

     
 

          
         

           
 

            

     
     

   
   

    

  
   

    
                    



   

  
    

 

                
         

                
             

               
                   

             
  

               
        

 

    



   

  
     

               
             

              
        

               
                

 

                  
                

             
           

               
             

               
       

          

 

    

             
          

       



















   

   

  
     

 

               
             

             
        

              
             

                  
                

             
           

               
             

               
       

          

 

    

             
          

       









   

  

   

 

              
           

               
              

               
                 

               
   

              
         

 

    



   

  

   

 

               
          

                
              

               
                 

               
   

              
           

 

   



   

  
    

 

                
         

                
              

               
                   

             
  

               
        

 

    



   

  
    

 

              
           

               
              

               
                 

               
   

              
         

 

    



   

     
   

    
   

  

   

               
               

                

              
              

       

                 
              

            

 

    



    

 

     

   

     

         
 



   

 
    

 

                
         

                
             

               
                   

             
  

               
        

 

    



   

  
     

 

                
                   

    

             
                

             
             

        

                 
            

 

                 
            

              
  

                
               

    

         

 

    



   

  
    

              
           

               
              

               
                 

               
   

              
         

 

    



  

   
  

    

  
         

    
 







   

  
    

 

                
               

                  
            

                
              

               
                   

             
  

               
        

 

    



        
  

        

        

                           





   

  
    

 

                
         

                
              

               
                   

             
  

               
        

 

    



   

 
    

 

                
         

                
              

               
                   

             
  

               
        

 

    





















   

 

   

   
   

      

 

 
 

  

  

           
            

   
 

  
  

   
  
  
   

   

   
    

   
   
  

   

   
    

   
   
  

   

   
    

   
   
   

   

   
    

   
   
  

   

  

  

 
   

  
   

  
   

 

  

  
   

 

 
  

   

 
 

 
 

 
 

   

 
 

  
   

 

 
 

 
  

 
 

 
  

 
 

 
  

 
 

 
  

 

   
   

 

   

   
  

 

   

   
  

 

   

   
  

 

   

 
 

 
 

 
 

 
 



   

    
   

 

 
 

  

           

   
    

   
   
  

   

   
    

   
   
  

   

    
  

   
 

    
  

   
 

     
      

 
 

 
 

 
 

 
 

 
  

 
 

 
  

 
 

    

   
  

 

   

   
  

  

   

   
  

   
   
  

        
        

      

         
        

      
          
   

      

 
 

 
 

 
 

 
 



     

     
    

  

          
   

    
          

         
         
         

        
        

        
        
        

        
        
        
        

        
        
        

        
        
        

        
        
        

      
       

       
       

        
      

        
        
        

       
        

       
      

      
       

       
     



   

    
   
  

      
     

 
   

   
   

   
  

 
         

        
         
        
          
         
          
         
         
         

      
    

    
    

   
     

     

  

 
 

 
 

 
 

 
  
 

  
  
  
  

  

 
 
 
 
 

 
 
 

 

 
 
 
 

 

 
          
         

           
 

            

    
   

  
   

  

  



    

       
       
     

       
        

  
         

        
         
        
          
         
          
         
        
       

 
   

  
  

   
  

  

    

 

  
 

 
 
 

 
 

 
  
 

  
 
 
 
 

 
 
 

 

    
  

    

   
   

  
 
 

   
     

     
 

          
         

           
 

    











September 8, 2008 
 
Edmund Yee, Esq. 
McKelvie Deluca 
280 W Maple Rd Ste 300 
Birmingham, MI 48009-3344 
 
 
RE: v. General Motors Corporation 

Service Request  
2005 Buick Rainier CXL 
Vehicle Identification Number: 5GADT13S952  
Customer Relationship Specialist: Shera Vasquez 

 
 
Dear Mr. Yee: 
 
Enclosed please find a check in the amount of $7,500.00 made payable to  and 
Consumer Legal Services to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
 











         

 

 
           

  

 

  

   

   

     

 

 
 

 
 

 
 

 

 

 

     

         

     

 

  



         









      

    

    
  
  

   
    

       
           

 
  

  

 
      

  

   











      

    
  

    

            
      

  

  

      

        

     





         

          

        

      

       

   
      

   

      
        

 

            
   

          

        

        

         

          

      

       

         

       

      

    

            

        

        





   

 

   

   
   

      

 

 

 
 

  

           
            

   
 

  
  

   
  
  
   

   

   
    

   
   
  

   

   
    

   
   
  

   

   
    

   
   
   

   

   
    

   
   
  

   

  

  

 
   

  
   

   
  

   
     

 

    
  

   
     

 

   
  

   
     

   

  
  

   
     

 

 

   
  

 

   

   
  

 

   

   
  

 

   

   
  

 

   

 
 

 
 

 
 

 
 



   

    
   

 

 
 

  

           

   
    

   
   
  

   

   
    

   
   
  

   

 
  

   
 

  
   

 

 
 

 
 

 
 

 
  

 
 

 

   
  

 

   

   
  

    

   

     
      

 
 

 
 

   
  

   
   
  

   

   
    

   
   
  

   

    
        

        
   

       
    

   
       

 
   

 
 

 
 

 
 

 
 



     

     
    

  

          
   

    
          

         
         
         

        
        

        
        
        

        
        
        
        

        
        
        

        
        
        

        
        
        

      
       

       
       

        
      

        
        
        

       
        

       
      

      
       

       
     



     

       
       
     

        
        

 
         

        
         
        
          
         
          
         
         
         

      
    

    
    

   
     

     

  

 
 

 
 

 
 

 
  
 

  
  
  
  

  

 
 
 
 
 

 
 
 

 

 
 
 
 

 

 
          
         

           
 

            

    
     

  
   

  



    

       
       
     

       
       

  
         

        
         
        
          
         
          
         
        
       

 
   

  
  

   
  

  

    

 

  
 

 
 
 

 
 

 
  
 

  
 
 
 
 

 
 
 

 

    
  

    

   
   

  
 
 

   
     

     
 

          
         

           
 

    





 

 
 

 
 

   
  

     
 

  









         

 

 
           

  

 

  

   

   

     

 

 
 

 
 

 
 

 

 

 

     

         

     

 

  



         





























































    

 

 
   

 
  

   
   

 

 
 

  

 

    

  

  
  

 
     

  

               
                   

                 

     
  

    
   

   

  
 
  
 

                      

        
    
   
   
   

 

    
     
  

        

           
   
  

   







       

    

       
       
      

      
       

    
    

    
     
    
   
     
     
      

   
     
    

 
 
 
 
 
 
 
 

 
 

     

   
   

      
 

 
 

   
     
      

    
      

      
    

    
    

    
  

 
 

       

 

 

      
      
    
    
    
   
     
    
    
    

   

    

      

    

  
 
 
 
 
 
 
 
 
 

 

 
 

 

  
  
  

   
   
   

   
   

  

  
 

 
  

 
 

 
 
  
 

 
 
 
 
 

 
 
 

 

 


















