





Privileged and Confidential Information

ATA ARB/CASE ASSESSMENT BY: Karen Nixon Siebel/CARS Request No: ||| | | Gz
customer ||| I

Year of Vehicle:2005 CHEVY TRAILBLAZER Current Mileage: 26,973

Vehicle ID No.: 1GND813865214- In Service Date:2/17/05 Purchased: New

What is customer seeking: Repurchase/Replacement

VEHICLE REPAIR HISTORY
*CUSTOMER’S PRIMARY SYMPTOM/CONCERN: WIND NOISE
Date: Mileage: Days Out: Description of Repair:
4/20/05 3,323 1(Perrental)  (BALDWIN)Roof rack not properly positioned, repositioned rack
12/6/05 18,527 1(Per VISS) (BALDWIN)Repositioned roof rack and sealed mirrors
2127106 22,526 1 (SMITH)Unable to duplicate
3/1/06 22,545 1 (SMITH)Test drove and found noise to be coming from door seals; adjusted all
doors to seal tighter
3/28/06 23,881 1(Perrental)  (SMITH)Adjusted luggage rack
5/17/06(FRA) 26,973 7 (SMITH)Only heard air turbulence around mirrors, compared with another

Trailblazer, same sound -- normal

*CUSTOMER'’S PRIMARY SYMPTOM/CONCERN: HEADLAMPS
Date: Mileage: Days Out: Description of Repair:

10/17/05 15,963 3(Per VISS) (BALDWIN)Alternator not charging properly. Replaced alternator

12/6/05 18,527 * (BALDWIN)Checked charging system, npf, per tsb.

2127106 22,526 * (SMITH)Repaired alternator wiring per tsh

3/28/06 23,881 * (SMITH)Per TAC, normal per tsh

5/17/06(FRA) 26,973 * (SMITH)Test drove, checked alternator and battery — OK, could not verify any

abnormal condition

*OTHER SYMPTOM/CONCERN: DOOR LOCKS
Date: Mileage: Days Out: Description of Repair:

227106 22,526 * (SMITH)Repaired alternator wiring per tsb

3/28/06 23,881 * (SMITH)Inspected per TAC — looked at lock rod and handle rod for binding —npf;
could not verify condition

5/17/06(FRA) 26,973 * (SMITH)Checked for tsbs and updates — could not duplicate

*OTHER SYMPTOM/CONCERN: DOOR
Date: Mileage: Days Out: Description of Repair:
5/17/06(FRA) 26,973 * (SMITH)Lubricated right front door check link

*OTHER SYMPTOM/CONCERN:

Total Days Out of Service: 15 (excluding days for customer pay reasons such as; Maintenance and
Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW? YES:x[ ] NO| ]

Team Manager Approval: Date:

Revised by r.fick 09/28/04



Privileged and Confidential Information

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the States
lemon law requirements for meeting presumption)? REPURCHASE

AVM and/or DEALER RECOMMENDATION(S):

CRM RECOMMENDATION & RATIONALE (EXPLAIN):

Decision reached by CRM:  Arbitrate case: [_| Settle case: [ |

Team Manager Approval: Date:

Revised by r.fick 09/28/04




CBBB B/2/2006 1:14:44 PM PAGE 001/005% Fax Berver
TO:Anne Corbett COMPANY:

Page 1 of 1

FACSIMILE TRANSMISSION

w DBBAUTOLINE
. Council of Better Business Bureaus

e e 1200 Wilson Blvd. Suite 800
.'@ Atlington, Va,22203

FROM: Name: Scott Estep
Fax Number: (703) 247-9700
TO: Name: Anne Corbett
Fax Number: 18662156752
MESSAGES:

Date and time of transmission: Friday, June 02, 2006 1:14:20 PM
Number of pages including this cover sheet: 035

file://CAWINNT Temp'\~-RH40DE. tmp 6/2/2000



CBBb b/2/2006 1:14:44 DM PAGE 002/000 rax berver

TO:Anne Corbett COMPANY:

BBB AUTO LINE

4200 Wilson Boulevard, Suite 8300
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Burcaus, Tnc.

June 2, 2006

.Rc:_s Chevrolel Motor Division 1GNDSIBS(35

ANNE CORBETT
PONTIAC/GMC

PO BOX33172
DETROIT MI148232

Dcar Madam/Sir:

Enclosed are the technical expert’s findings and credentials pursuant to the arbitrator's request. You may submit
comments regarding both the findings and qualifications of the expert for the arbitrator’s consideration,

The BBB AUTO LINE office must receive any comments within four days from the date of this letter. Tt your
comments are received within this four-day period, they will be sent to the arbitrator together with the expert’s report. If

we do not receive your comments by that time, the technical expert’s report will be sent to the arbitrator without your

comments.

If the customer has any comments to make concerning the expert’s report, and they are received by the BBB AUTO
LINE within this same time tframe, they will be sent to the arbitrator. You will also receive a copy for your information.

Y ou may fax your comments to us at 703.247.9700, or call me at 800.334.2406 1f you have any questions.

Sincerely,

Scotl Estep at Extension 313



/24/£0006 1:14:44 PM

TO:Anne Corbett COMPANY:

Juspection Report

PAGE 003/005 Fax berver

Page 1 of 3

G———

BBB Auto Line
Technical Expert's Report

Start Date: 05/24/06 [ Arb. Date:

Bureau: CBBB

Case Number:

Customer:

Address:

Staff Contact & Extension #: | Scott Estoo ext 515

Fax: | 054-539-3225

Waterloo, SC-

Telephone:

.....

JLDay: 864-6847180 Evening:
Alternate Phone - Contact Information:

Vehicle Location: 1

Vehicle Information

Make: Chevrolet

Model: | Trailblazer Year: |05 |

Mileage: 27174

VIN.: | IGNDS13565
Request Date: | 2006-05-25 16:38:56 Complete By: |ASAP

Any Special Instructions:

Completion Date/Time:  |6-2-06 9:10 AM Inspector: Ji‘r—n-(gc‘%l:e‘._—”“-*ﬁﬂJ

Odometer at Start: 27704  After Road Test: 27728

Miles Driven: 24 Date/Time Inspected: 6-1-06 5:10 PM
Technical inspection Request

Probiem: Passengers héar wind noise when vehicle is moving at

highway speed.

e oo -~

Does Problem Exist:

No.

Probable Cause(s):

Manufacturing design.

——eas

Test, Evaluation
and Basis for

The inspector road tested the subject vehicle at various
speeds up to highway speeds and verified there was some

Conclusion(s): normal wind buffeting noises audible as the air was passing
over the roof rack and the windshield posts, but no wind
leaking noises or irregular wind roises were aucible at any
time during the road test or inspection from any area

Problem: Headlight flicker from bright to dim when driven at night.

The alternator has been replaced, but customer states that
the problem still exists

hitp://www autoinspections.net/nationwide/scripts/hbb_inv_report_client.php?req id=1490

ATy SR ——

5/2/2006




Cbbb 6/2/2006 1:14:44 PM PAGE 004/00% Fax Server

TO:Anne Corbett COMPANY:

Inspection Repoit Page 2 of 3

Does Probiem Exist;

No.

Probhable Cause(s):

N/A

Test, Evaluation
and Basis for
Conclusionis}:

The inspector checked the complete electrical system
voltages and noted the system voltage did not vary more
than .4 volts during the test. The system voltage was
between 13.72 volts and 14.12 voits during the test. The
alternator did appear to be cleaner than the other ancillary
components indicating that the alternator had teen recently
replaced. '

pases

Problem:

Doors lock themselves when the subject vehicle ig idling.
Customer states that she has been locked out of the
vehicle with the engine runining.

Does Problem Exist:

No.

Probable Cause(s):

N/A

Test, Evaluation
and Basis for
Conclusion(s):

The inspector let the vehicle idle for 10 minutes and noted
no problems or irregularities. While idling in and out of gear
during the road test, both cold and after reaching operating
temperatures, no unusual fluctuations were verified. The
door locks all operated flawlessly when repeatedly tested
and at no time during the road test or inspection did any of
the doors lock themselves.

Probiem:

Customer claims that front passenger door squeaks

Does Problem Exist:

No.

Probable Cause(s):

N/A

Test, Evaluation
and Basis for
Conclusion(s):

The inspector opened and closed the right front door 5
times before, at various intervals during and again after the
road test and was not able to duplicate any unusual
squeaking noises, binding or other flaws.

Technical Expert’'s Biography

Technical“éxpert: James B Cole
Years of Experience: 10+

Certified By: ASE

ASE ldentification #: HUOOX4XHBECOLE

hitp:/fwww.autoinspections, net/nationwide/seripts/bbb_inv_report client.phpZreq id=1490Q

L |

61212006




CBBB B/2/2008 1:14:44 PM PAGE 005/00%5 Fax

TO:Anne Corbett COMPANY:

Inspection Report

Engine Repair:

12/09

Suspension & Steering:

Server

Page 3 of 3

 12/09

Heating & Air Condifioning:

12/09

Electrical / Electronic
Systems:

12/09

Auto Trans [ Transaxle:

12/09

Engine Performance:

12/09

Manual Drive Train & Axles:

12/09

Brakes:

12/09

ASE Master Technician:

12/09

Diesel Engines
(Medium/Heavy):

12/09

Drive Train (Medium/Heavy):

12109

Brakes (MediumlHeavy)z

12/09

Suspension and Steering
{Medium/Heavy):

12709

Electrical/Electronics
(Medium/Heavy):

12/08

Heating/Vent/Air Conditioning
{(Medium/Heavy):

06/06

Electronic Diesel Engine
Diaghosis.

06/07

Exhaust Systems:

06/06

Master School Bus
Technician:

06/06

Master Medium/Heavy Truck
Technician:

D6/06

See Images:

CHYOB4H216 140D FI4 IPG | CHVBABZIE_1480_BA05 IPG | CHYDBAS218. 1490 4866 47G |

CHVOSAET 1S 1490

310,006 | SHYDBSER 161400, 7481 P | CHVIBE216_1400_ 3031.0PG

CHVOBAEXIE 1490 G181 PG | CHVYOBA5Z16 1400 4475090 | CHY0B45215 1400 3825 JPG |
CHVOERG:18 1460 6776 M5 | CHVOBAS216 1400 BE80.0PG [ CHYOR4E218_ 1480 Fa58 G |

CHYGBABZ 161450 2319, 0p0) | CHVOBAS2 1A 1450,

155 JPG | CHVOB4SZ16_ 1490 2504.0PG |

CHVIEE21E 1460 4910 4G | GHVOBLI21E_ 1400 _A128 PG [ CHYUE4G216 1400 B8RS JPG I
CHVQ&M’SZ?‘:LWI‘I&OMM4(3.JP-‘.Z} 1 CHVESE6218 qanl G068 Gy CHVOG48218 Tand 56822 [RG I
’I"J}-J\U”OB&SZ%’8“_“%43?:3‘ ST PG I CrivOBAs218 1480 20082 PG (i%i‘x"f}t".éﬁ.?‘aiiw‘%4"30«%53295..;15—"{5 ]
UHVOBAEZ21E 1490 8U10.0P0G [ CHVOR4G218 1480 3084 106G l CHVDGA5218 1460 8131 0PG 1
Nationwide: Inspections, Inc., reservas the right to review any additivnal information, evidence, etc as it bacames avalable and to amand
this repsort and its fiedings further, should it become necessaty.

http://www autoinspections. net/nationwide/scripis/bbb_inv_report_cliemiphp?req id=1490  6/2/2006










SR No. Ref No. Goodwill BRC Type Legal
Account Site GW SubType Bus. Unit BRC
Last Name _ First Name = Approval Not Initiated Area Legal
Daytime # Evening # ucc Non Component GM Sub-Area Discovery
Address City Wilmington Involved DIr William H. Porter, Inc. Safety Yes

State DE Postal Cd Con. Acct. Source White Mail Updated 4/6/2006 8:49.05 AM
Serial #VIN 1GNDT 135842 Model Year 2004 Priority Medium License il owner  srerPAw

Make Chevrolet Warr. Start  05/31/2004 Status Open Opened  4/5/2006 11.52:34 AM
Model TrailBlazer Mileage 16266 Sub-Status Satisfied Closed

Abstract ERC Legal File

Customer This is a Brec Legal file do not assume. Please forward any inguiries to Will Sheppard X20212
Description

GMPP Details
o 0 T T

Component Coverage

Cormponent Coverage’ ’ e 2 B SHExpiration Mileage sEExpitation Dote

Cerificate Details
S EETTICAT S NUFREIRF L oo f1 e L A S g L LS B LG R NS LG

Pre-Authorization Basics
Séry ¢ :

STV, Dealer Code

Activities

signed To

Lreated By s e
SADMIN SHEPPAWI

| y Done 4/6/2006 8:52:09 AM

BRC LEGAL Scanned: 2006-04-03-
16.59.56.000000, MSXDocNum:
0609300516

Will Sheppard/Brc Legal/20212

e Report Generated for SHEPPAWI on 4/6/2006 Page 1of 2



‘Service Request Ac

Activities

4/5/2006 11:53.53 AM MCCABEM  SHEPPAWI  Ownership Changed Done 413/4006 11:53:53 AM Service Reguest Ownership has

changed FROM: MCCABEM TOC:
SHEPPAW!

Millard

4!5!2006 H 53: 10 AM AfSigned .,awsuat NER

Cortact L

rETrrS diEoiiai 'n progress

B e o ; o o .,_( Gries S fexr i i Sy : S ‘tﬂ}_‘;!{-ﬁ‘[&‘fv’-l e i 11 GEEnLaT
4/5/2006 11:52:09 AM MCCABEM MCCABEM Ownership Changed Ownersh;p Escaiat‘*d to Dene 4/57/2006 11:53:09 AM Cwncrsh!p Escaiated to BRC
BRC

|V SABRINATILL s s g”m-

UCC Codes

Chevrolet Non omponent GM

R N Report Generated for SHEPPAW! on 4/6/2006 Page 2of 2



GM Vehicle Inquiry System - Vehicle Build

Page 1 of 2

GM Vehicle Inquiry System
Vehicle Build

Home - Sumniary - Claivn History - Vohiele Build - Vehicle Component - Delivery Information - Dealer Information -

Service Contracl - Warranty Bloek - Branded Tiile

Help

VIN IGNDTI13S842246324

VEHICLE BUILD

Merchandising Model :

CT15506 -2004 TRAILBLAZER LS 4WD

Gross Vehicle Weight Rating : 2611 kg (5757 1) Order Number : GQPC3P

Build Date : 11/10:2003 Build Plant : 14206
OPTION CODES

ATl - DEEP TINTED GLASS AKS5 - DRIVER & RIGHT FRONT PASSENGER AIR

BAG

AMY - SPLIT FOLDING REAR SEAT BACK

AUO - KEYLESS REMOTE DOOR LOCK

AXP - MPV VIN IDENT POSTTTION

AS50 - FRONT RECLINING BUCKET SEATS WITH
FLOOR CONSOLE

B30 - WHEELHOUSING & FLOOR CARPETING

B32 - FLOOR MATS, FRONT AND REAR

B33 - REAR COLOR KEYED FLOOR MATS

B84 - BODY SIDE MOLDINGS

C13 - CLIMATE CONTROL

C49 - ELECTRIC REAR WINDOW DEFOGGER

CSN - GVW RATING - 5750 LBS

DAY - ASSEMBLY PLANT MORAINE, OHIO

DK2 - ELECTRIC OSRV MIRROR W/DEFOGGER

EVA -EVAP EMISSION REQUIREMENT

FES - 50-STATE EMISSIONS

GUeb - REAR AXLE 3.42 RATIO

JF8 - BRAKE VAC POWER, 4 WHL DISC

JIB - PT DRESS SUBASSY NOT INSTALLED

KG4 - GENERATOR 150 AMP

K18 - ELECTRIC AIR INJECTION SYSTEM

K34 - ELECTRONIC SPEED CONTROL WITH
RESUME SPEED

LL8 - VORTEC 4200 SFI 16

M30 - 4.SPD AUTO TRANS W/ OVERDRIVE AND
ELECTRONIC CONTROL

NP8 - 2-SPEED ACTIVE TRANSFER CASE

NT7 - EMISSION SYS FED - TIER 2

NZ3 - FULL SIZE SPARE

N40 - POWER STEERING

QC3 - ALUMINUM WHEELS

QRE - P245/70R16 BW ALL SEASON TIRES

R6B - PROC CODE, ONSTAR NOT FORCED

SIM - STOCK ORDERS

TB4 - LIFTGATE

Tol - DAYTIME RUNNING LIGHTS

T98 - STAMPING VEHICLE IDENT NUMBER

UAG - THEFT DETERRENT ALARM SYSTEM

UBO - AM/FM STEREO W/CD

http://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN& VIN=1GNDT13S... 4/6/2006




GM Vehicle Inquiry System - Vehicle Build

UY7 - TRAILER WIRING HARNESS

Page 2 of 2

U73 - FIXED MAST ANTENNA

VXS - COMPLETE VEHICLE LABEL

VIK - LUGGAGE RACK CROSS-BARS

V73 - STATEMENT OF VEHICLE CERT.-
U.S. /CANADA

V76 - TOW HOOKS

X88 - CHEVROLET CONVERSION

YD3 - BASE EQUIP FOR SCH GVW PL-FT AX

YDS5 - BASE FRONT SPRING

YD6 - BASE REAR SPRING

ZW7 - PREMIUM RIDE SUSPENSION

ZY'1 - SOLID PAINT

1SB - IS PREFERRED EQUIPMENT GROUP 2 *
POWER MIRRORS, HEATED * FLOOR MATS, FRONT
& REAR * REAR WINDOW DEFOGGER * DEEP
TINTED GLASS * CRUISE CONTROL * BODY SIDE
MOLDING * TOW HOOKS * LUGGAGE RACK
CROSS-BARS * TRAILER WIRING CONNECTOR *
REMOTE KEYLESS ENTRY * THEFT DETERRENT
SYSTEM

1SZ - PREFERRED EQUIPMENT SAVINGS

6CC - COMPIRT LH COMPUTER SEL SUSP

67U . SILVERSTONE METALLIC

7CB - FRONT SPRING

SEW . COMP RR LH COMPUTER SEL SUSP

9EU - COMP RR RH COMPUTER SEL SUSP

93H - MEDIUM PEWTER

951 - MED PEWTER/DK. PEWTER INT TRIM

© 1998.2005 General Motors Corporation. All Richts Reserved.

http://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN& VIN=1GNDT13S... 4/6/2006




GM Vehicle Inquiry System - Claim History

GM Vehicle Inquiry System

Claim History

Page 1 of 3

Home - Swmmary - Claing History - Vihicle Build - Vehicle Componeni - Delivery Information - Dealer Information -

Service Contract - Warranty Block - Branded Title

Serviced | PORTER CHEVROLET

Selling Source :

Help
VIN : 16NDT13S
CLATM HISTORY
Repair Order Date : [ 1271512005 | Sepair Order 350325 | Odometer Reading : 16266 miles
Serviced | PORTER CHEVROLET Selling Source : 13 - CHEVROLET
By: 414 E CLEVELAND AVE -
NEWARK, DE 197113799 Site Code : 15500
(302) 453-6300 , g ;
Business Associate Code: | 113833
Cycle Cycle ’ Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
N4800 - MODULE,
y COMPUTER 15122670 - 7 -
01/27/2006 | 660 o : (CONTROL) BODY - BCM B NA |316248 N
REPLACE
: Repair Order & _ : ;
Repair Order Date : | 11/30/2005 . . 349165 | Odometer Reading : 15524 miles

13 - CHEVROLET

By : 414 E CLEVELAND AVE . =
NEWARK, DE 19711-3799 Site Code : 15500
302) 453-6800
(302) 4> Business Associate Code: | 113833
Cycle Cycle ) . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
J6360 - POWERTRAIN 12574976
12/13/2005 | 647 01 # | CONTROL MODULE P CM 3 N/A | NA | $504.62 N
REPLACEMENT :
V1388 - 05044 - 15231201
12/13/2005 | 647 | 02 # | REPLACE FLASHER N ! NA | NA |$44.04 N
: , FLASHER
RELAY
HO0127 - ROTOR
. | ASSEMBLY FRONT - | - . :
12/13/2005 | 647 | 03 * | BOTH - R&R OR N/A NA | NA |$141.61 N
REPLACE
R9708 - INSTALL 15267997
12/13/2005 | 647 | 04 # | RADIO ANTENNA (: ABLE i NA | NA |$45.17 N
EXTENSION CABLE S
| T T T T T 1
http://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=1GNDTI13... 4/6/2006




GM Vehicle Inquiry System - Claim History

Repair Order Date :

06/28/2005

Repair Order
Number:

336749

Odometer Reading

Page 2 of 3

7689 miles

Serviced | PORTER CHEVROLET

Serviced | PORTER CHEVROLET Selling Source : 13 - CHEVROLET
By: 414 E CLEVELAND AVE
NEWARK, DE 19711-3799 Site Code : 15500
FODN 457,68
(302) 453-6800 Business Associate Code 113833
5t R S e S ——— ——— |
Cycle | Cycle . N . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
N9995 - CUSTOMER
07/08/2005 | 602 01 # CONCERN NOT N/A N/A N/A | $2236 N
DUPLICATED
Repair Order Date : | 02/01/2005 gfll"sl‘:c ?f“"" 325091 | Odometer Reading : 4651 miles

Selling Source :

13 - CHEVROLET

Serviced | CARFAGNO CHEVROLET

By: 414 £ CLEVELAND AVE —
NEWARK, DE 19711-3799 Site Code : 15500
302) 453-6800
1%) Business Associate Code: | 113833
Cycle | Cyecle e Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
N9995 . CUSTOMER
02/08/2005 | 559 | 01 # | CONCERN NOT N/A NA | NA |$5217 N
DUPLICATED
J6354 - POWERTRAIN
CONTROL MODULE
02/08/2005 | 539 | 02 # | ENGINE N/A NA | NA |$29.81 N
REPROGRAMMING
WITH SPS
N8521 - TRANSFER
, CASEMODULE 1 N/ y
02/08/2005 | 559 | 03 # | REPROGR AMMING N/A NA | NA |$29381 N
WITH SPS
Repair Order Date : | 11/10/2003 gep oo A46324 | Odometer Reading : 0 miles
umber : :

Selling Source :

13 - CHEVROLET

By: PO BOX 530
PLYMOUTH MEETING, PA 19462-0530 Site Code : 15087
(610 275-0507 Business Associate Code: | 113793
. ———— MMM
Cycle Cycle . Anth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
Z7000 - PRE-DELIVERY
11/14/2003 | 430 01 I | INSPECTION - BASE N/A NA | NA |$71.93 N
TIME
CHECK HISTORY
http://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=1GNDT13... 4/6/2006




GM Vehicle Inquiry System - Claim History Page 3 of 3

Vehicle Has No Associated Check History.

© 1998.2005 General Motors Corporation. All Rights Reserved.

http://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=1GNDT13... 4/6/2006




GM Vehicle Inquiry System - Summary Page 1 of 2

GM Vehicle Inquiry System

Summary

Home - Summary - Claun Historv - Velucle Build - Vehicle Component - Dehvery Information - Dealer Information -
Service Contract - Warranty Block - Branded Tatle

Holp
VIN : lGNDTl‘JS-
VEHICLE INFORMATION
Merchandising Model : | CT15506 -2004 TRAILBLAZER L8 4WD | Warranty Start Date : 05/31/2004
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : PORTER CHEVROLET Selling Source : 13 - CHEVROLET
414 E CLEVELAND AVE -
NEWARK ,DE 19711-3799 Site Code : 15500
302) 453-6800
WA Business Associate Code : | 113833
Service Contract: | No Branded Title : No | Warranty Block: No | PDI Status : Pad
REQUIRED FIELD ACTIONS
Type | Number Description Posted Date Status
RC - INTERMITTENT INCORRECT TURN SIGNAL OPERATION N/A Closed
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Qutstanding Serviee Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information.
APPLICABLE WARRANTIES
i g Effective Effective End
Description Date Odoiniter End Date Odometas
36/36000 BUMPER TO BUMPER 05/31/2004 81 miles | 05/31/2007 36081 miles
72/100000 SHEET METAL COVERAGE RUST ; ;
THROUGH 05/31/2004 81 miles | 05/31/2010 | 100081 miles
i%%)%%ﬁEDERﬂ BNl aL Y LICCERy 05/31/2004 81 miles | 05/31/2012 80081 miles
36/36000 FEDERAL EMISSION 05/31/2004 81 miles | 05/31/2007 36081 miles
CLAIM HISTORY
R.O . Odometer
R.O Date Number Type Labor Operation Reading
12/15/2005 # | N4800 - MODULE, COMPUTER (CONTROL) BODY - REPLACE 16266 miles
11/30/2005 # 176360 - POWERTRAIN CONTROL MODULE REPLACEMENT 15524 miles
http://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=1GNDT13584... 4/6/2006




GM Vehicle Inquiry System - Summary

Page 2 of 2

11/30/2005 # | V1388 - 05044 - REPLACE FLASHER RELAY 15524 miles
. |HO0127 - ROTOR ASSEMBLY - FRONT - BOTH - R&R OR .

11/30/2005 # |R9708 - INSTALL RADIO ANTENNA EXTENSION CABLE 15524 miles

06/28/2005 # | N9995 - CUSTOMER CONCERN NOT DUPLICATED 7689 miles

02/01/2005 # | N9995 - CUSTOMER CONCERN NOT DUPLICATED 4651 miles
. | 76354 - POWERTRAIN CONTROL MODULE ENGINE ;

02012003 * | REPROGRAMMING WITH SPS 63l mdilos

} 21 - Q | 3 Y " C 1\

02/01/2005 " ISNIZ,&S?_I TRANSFER CASE MODULE REPROGRAMMING WITH 4651 miles
11/10/2003 I | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK EISTORY INFORMATION

Vehicle Has No Associated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved.

http://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=1GNDT13584... 4/6/2006







To: vasquesh@gmexpert.com
cc: doreen.trolley@gm.com

Subject: [JiJv. GM- 509376

This settlement is approved.

Sharon J. Ledoux

GM Legal Staff, Legal Assistant

300 Renaissance Center

Mail Code: 482-C24-C66

Phone: 313-665-1555

Fax: 248-267-4333

----- Forwarded by Sharon J. Ledoux/US/GM/GMC on 11/08/2006 01:07 PM -----

CindyatKandPlaw@a

ol.com To:
SHARON.LEDOUX@gm.com

CC:

11/06/2006 06:50  Subject || v- M-
509376

PM

Attached please find the check release letter for DiSalvo V. GM

Thanks,
Jessie LePore

KANTROWITZ & PHILLIPPI, LLC

1880 John F. Kennedy Boulevard, Suite 1101

Philadelphia, PA 19103.

215-496-9400 Phone

215-496-9089 Fax(See attached file: 2006_11 06 _18 49 27.pdf)















KANTROWITZ AND PHILLIPPI, LLC
November 2, 2006
Page 2

Odometer: 25,000; and
(2)  adraft for $2,500.00 made payable to:
Kimmel & Silverman, P.C.

30 East Butler Pike, Ambler, PA 19002
Tax ID Number: 23-2671027

Thank you for your cooperation. Please feel free to contact me with any questions.

Very truly yours,

Y S

STEVEN B. KANTROWITZ

SBK/jI
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CHEVROLET

Service Satisfaction Survey

Please make any corrections to your name, address,
or telephone number here:

Wauconda IL
m Home telephone: _
(AR SR ARRERRRERERN] Dlllllllll'l'llIltllllllllIllllllll"lllll

Change to: ( }

Please provide us with your preferred email address:

QOur records indicale that you had your 2005 Trailblazer serviced at Boehmer Chevrolet Sales Inc on March 2, 2006. Our goal is for you to
be completely satisfied. Please take a few minutes to complete both sides of this questionnaire about our dealership’s personnel and services.
Your timely response is very important to us and will be used 1o direct our continued efforts toward meeting the highesi expeciations of our
customers. Forinformation on GM’s privacy policy, please visit our website at www.gm.com/privacy or call 1-866MYPRIVACY (1-866-697-7482).

Thank you for having your vehicle serviced at Boehmer Chevrolet Sales Inc.

Sincerely,

-

Scott Lawson, General Director

Customer and Relationship Services

Please use a dark pen or pencil (preferably black) when filling out this survey.

D Please check this box if you no longer ownfiease this 2005 Trailblazer, and return the questionnaire.

*PLEASE HAVE THE PERSON WHO TOOK THIS VEHICLE IN FOR SERVICE ON MARCH 2, 2006, COMPLETE THIS SURVEY."*

— About Your Chevrolet Dealership’s Service Department ~ — =~ "
Completely Very Somewhat  Not At Al
N Satisfied  Satisticd  Satisfied  Safisfied  Satisfied -
1. How satisfied were you with the convenience of the Service
DEPAIIMBNTS VOIS vxsuivinss s o s Hioss i e S v O O O O
Does Not
Apply/Not Don't
: . . Yes No Required Know
2. Were services available to you on both an appointment and
NON-APPOINIMENT BASIS? ...cceeiieiiiie e ssea i aane e @ O O O
3. When arriving for service, were you greeled promptly? ...........cccccceneeenn. ﬂ | O
Completely Very Somewhat Not At AJl
. . Satistied  Satisfied Satisfied Salisfied Satisfied
4. How salisfied were you that all dealership personnel treated you : o
in a courteous, fair, and professionalmanner?....................... ... ﬂ O O a O
& T - —————%2_ About Your Service Consultant/Advisor
Campletely Very Samewhat Not At All

Satistied  Satistied Satistied  Satisfied Satislied
5. flow satisfied were you that your Service Consultant took enough time

o thoroughty understand your service request? ... (7] O O ] O
Does Not
ApplyNot  Don't
Yes No Required Know
6. Were you offered transporiation OptionsS? ... iiieiiennneceenn. ' O O O
Does Not
Completely  Very Somewhat NotArAll  Apply/Not

Satisfied  Satisfied  Satisfied Satisfied  Satistied Required
7. How satisfied were you that you were kept informed about the status of

YOURSEIVICE FOqUest T o mrauainimninmis o vtema i A i i & O O O O O
No Time
Yes No Promised
8. Was your vehicie ready by the original time promised? ......................... ® O a

Please complete other side ~._
. === ., Tor 5 S X E

1GNDS 1357 11063 % L
021609043118 00000113168 108984 0581 CSl 020200




r““—-—*""‘:_ About Your Serwce ConsultanUAdvssor contmued

ke el o s Qe
M = \W(ﬂ N@Q S (:omplelaly Very Somewhat  Not At All
ﬁ '05 — Satisfied  Satisfied Satisfied Satistied  Satisfied

9. How satisfied were you with the explanation you were given of all

services perfarmed? ............... s (] [} (l ad O
10. Overall, how satisfied were you with your Service
Consultant? .......... sasRR T & O 1 O O

P

& About Serwce Dehvery , &

- o~

Completely Very Somewhat Not At Al)
Satisfied Satistied Satisfied  Satisfied Satisfied

o O O O
O O 0 O

g 0 O O

11, When you picked your vehicle up, how satisfied were you with:
— The time it took to complete the ransaction? ..........ccceeveriiiieeeiiieceennn
— Theease of getting your vehicle? ...........ccovovrvieeiciee e

= The condition in which it was returned? ..............cccooeeeeeiiieiiiie

0D 266

No
12. Were ALL of your service concerns corrected on this service visit? O
IF NO, why not? {check all that apply)
[J condition exptained - repair not necessary 0 Pans not available
O work performed did not correct the problem O 1 declined repair
O semwice Depanment could not duplicéte problem [J Other (please specify) QM s s R J(j/%

I serice Department was too busy O pon't know / 7’5 ...% 5
‘Boehmek
Completely  Very omewhat Not At All /9 MM

Satisfied  Satisfied  Satistied  Satisfied Satistied

13. How satisfied are you that your vehicle was fixed right /y ﬁ
on this service Visit? ...........ccccceviirieecieecencneeeneeenn L

a O a O O

Yes No
14. Were you given a copy of the completed repair order/invoice? ,Vﬁ a O
' Don’t Know/
15.  Were you contacted shortly after this service visit to determine your ok No  NotSure
satisfaction with the dealership’s service? .................... ORI | O O
"~ - & Summing Up Your Experience =
Completety Very Somewhat  Noi At All
Satisfied Satisfied Satisfied Satisfied  Satisfied
16. Based on this service visit, overall, how satisfied are you
with Boehmer Chevrolet Sales Inc?..........oveiiiiiiias a O O O O
Detinitely Probably Might/ Probably  Definitely
Would Would Might Not Not Not
17. Would you recommend this dealership for service?................. @ O O O 4
Completely  Very Somewhat  Not At All
. Satisfied  Satisfied  Satisfied  Satisfied  Satisfied
18. Overall, how satisfied are you é}/ﬁ p &
with your 2005 Trailblazer? ... &0 742, . YA U/J J " %
007'50)//" h hTs chee e rweh ﬂ/;déé
19. Areyou... O Male & Female 5‘6/5 ITS 0/-( € (? s
20. Yourage ... O under2s [ 25-34 0O 35-44 O a5-54 & 55-64 O 65 or oider
Yes No
21. May we include your name when providing this survey information to your dealership? ﬂ' O

22. Do you have any other comments/recommendations about Boehmgey Chevrolet Sales Inc?
Rocapmes 16 Tost A we — T7a G Thar Fm aer
MC W%V j,OrTL‘\

if you have an issue with your vehicle or a concern requiring immediate attention, we
encourage you to first contact your dealer. If further assistance is required, please cali the

Chevrolet Customer Ass:stance Center: 1-800-222-1 020

Thank You!!
Your opinions will help us serve you better

Ptease return this questionnaire in the self-addressed, postage-paid envelope to:
CHEVROLET MOTOR DIVISION, P.O. BOX 10054, TOLEDO, OH 43699-0054

0399

1GNDS13S75 11063
021609043118 8475267569 108984 0582

i









MAY-26-2006 03:52PM  FROM=PATRIOT CHEVROLET 270 886 0441 T-078 P.001/003 F-144
' RETAIL ORDER FOR A MOTOR VEHICLE
ATR’@T il
CATE
?
CRASER'S NAME
4401 FT. CAMPBELL BLVD.
HOPKINSVILLE, KY. 42240 SET ADDRESS
Phane: (270) 886-1207 HOPKINSYILLE KY M,
(—\, GITY STATE ZIF
£y @ emc _
@) BUS. PHONE
i g 'i‘,VEVI"lICI.'.E‘B‘E[NG PU}R_CH@SED:- > ! .| CASH DELIVERED PRICE OF VEHICLE 3 26225143
. . STREs O, ACCESSORIES
PLEASE ENTER MY ORDER dnew  Clear NANE
NONE
FOR THE FOLLOWING [Jusen  KXTRUCK _
'| MODEL OR BODY
SERIES TYPE n
TO BE DELIVERED LAST FLATE NUMBER-STAT E-VR,
ON OR ABQUT
M.\ OR
MMLOR - 1GNDS135652
| state that odometer mileage on VEHICLE BEING PURCHASED described |
34 ) :
above is at time of transfar, |
(Cheack the following statement, If applicable) !
[ | further state that the actuel mileage differs from the odometer reading for E
reasons other than odometar calibration epcor and that the actual mileage is
unknown. A ~ \ /'
X 06/17/05 Y —
SIANATURE OF THANSFERDR (CEALER OFf AUTHORIZED AGENT) BATE NC"WA"L’ \&s tf_ﬁ A' L‘(/ (vrd
USED VEHICLETHADED IN ANb"ion OTHEFI CREDITS /
e 1997 CHEVROLET TRUCK | i
MODEL OR BODY
SERIES S 10 BLAZER vz 4 DR 4X4 |_ /
COLOR R_EU TRIM Bikp4 MONTH
MV OR LAST PLATE NUMBER-STAT E-YR. ;
SERIAL NO. IGND.““3"”"/- /Séc.ssc.# BUYER #1 BUYER #2
BALANCE
BALANCE 181729/ oirrst vonras 05723750
ADDRESS m soc.sgc.#_400-70-6321
USED TRADE-IN ALLOWANCE $ / 2500 OV CASH PRICE OF VEHICLE & ACCESSORIES $ 2622543
BALANCE OWED ONTRADE-IN \._.—-N(WE PROCESSING FEE & CUSTOMER SERVICES (SEE BACK #12) 182 | 00
NET ALLOWANCE ON USED TRADE-IN $ 2500)00 .| STATE AND LOCAL TAXES 1573 .52
DEPOSIT OR CREDIT BALANCE NC NE LICENSE & REGISTRATION FEE 39 J 00
CASH WITH ORDER NONE | ToTAL PRIGE OF UNIT $ 28026.95
MANUFACTURER INCENTIVES/REBATES NONE - TOTAL CREDIT (FRAN8FERRED FRON usrrcanumm) s 2500.000
TOTAL CREDIT (TRANSFER TO RIGHT COLUMN) | 3 2500 /00 LUNPAID CASH BALANCE DUE ON DELIVERY 25526.195
| HAVE REVIEWED AND FULLY UNDERSTAND THE EXTENDED | Purchaser agrees that this Order Includes all of the terms and condltions on hath
SERVICE P ISH TO ENRQLL |the face and reverse side hercof, that this Order cancels and supersedes any
FOR THE HICLE. prior agreement and as of the date hereof comprises the complete and exclusive
CUSTOMER statement of the terms of the agreemant ralating to the subject matters covered
SIGNATURE hereby, and that THIS ORDER SHALL NOT SECOME BINDING UNTIL ACCEPTED
AMOUNTS CHARGED TO CREDIT CARDS WILL BE SUBJECT TO A SERVICE FEE, r by his exceution
*A PROCESSING FEE IS NOT AN OFFICIAL FEE AND !S NOT REQUIRED BY LAW, BUT at he has read Its
MAY BE CHARGED TO A BUYER FOR THE HAMDLING OF DOCUMENTS AND THE
PEAFORMING OF SEFMCES RELATED TO THE CLOSING OF A SALE."
Federal requiations requira the odnmeter mileage to be stated upon transfer of | PURCHASE!
ownarship. An inaccurata statemant may make the tranafaror Jighla for damages | SIGNATURE
to the transfarse, pursuant lo section 403(a) of the Motor Vehicle Information
and Cost Savings Act of 1972, Public Law 92-513. SUSIE C R
The Sellor, PATRIOT GHEVROLET BUICK GMC, ING., hereby exprassly disckaims all warrantios, | ACCEPTED BY g il Ve
eithar express or impliod including any Impllad warranty of merchantablity or fitneas for &
particular purpase, naither assumes nor authorizes any other parsanto asgume for it any labiiity
in ¢onnection with 1K@ sale of the vehicla, THIS discluimer by the sallorin no way affects tha terms PER - —
of the manufacturers warranty. j“ {NAME ANE TITLE)

Nenwide sid Heynolds HOCOMISE Q (04,05)



MAY-26-2006 03:52PM  FROM=PATRIOT CHEVROLET 270 886 0441 T-078 P.002/003 F-144

w General Motors Corporation
CUSTOMERINCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

CUSTOMER NAME:
VIN: __1GN0S13565

(or see attached list)

CUSTOMER INCENTIVE(S)

1. Customer Incentive
| assign the total amount of customer incentj¥e(s) listed to the dealer named below and request that the available
customer incenlive(s) be applied: (a) to the down payment of this vehicle, (b) ... where permissible by

law, as a price reduction (Bill of Sale indicates pre-rebaie price, amount of rebate and final price with
rebate applied), or (¢} .- a check be issued in my name by Dealer named below:

Incentive Program Reference Amount GM Incentive Code
$
— $ P
_onSp el s G L
| $
i )
Total Incentive Amount Received $

2. Other Program Selection (Which may or may nat be in lieu of customer incentive programs; for example,
Division supported financing/leasing, et

a. |electto receive et o -

in lieu of Re(,,,,_,t?

and/or

b. | elect to receive

__CUSTOMER AND DEALER ACKNOWLEDGMENT __

| am the ultimate retail purchaser or lessee of the vehicle bearing this vehicle identification number which was sold/leased

o me by the Dealer named Uio./TH&G@hicle was purchased/leased for personal/business use and not resale and | took
delivery of this vehicle on AV acknowledge receipt of incentive(s) as described in Item # _/{. and release the GM
Division from any future c¢laim or cbligatio ] | i i

06/17/2005
/

Purchaser/Lessee Signature:

The undersigned person, as Dealer representative, certifies that the information on this application is true and correct and
the incentive(s) described in Item# ____ have been provided to the said purchaser/lessee who has taken delivery of referenced
unit through this dealership and that properly completed accurate delivery data has been forwarded to Goeg\}eﬁl Mgtors.

Authorized Dealer Signature: PATRIOIT\CHEV, ET BUICK GHC Date: [/ / 17053

Dealership Name: \ Dealer Code:

o

*List must include VIN, Delivery Date and Program Reference
Dsaler Note: This document Ie required as supporting documentation for tho payment of any consumer Incentive and must be available in the Deal Filo

GENERAL MOTORS CORPQRATION (GM3735 (02/02)

Reynolds and Reynoldn TO CRDER: wene.ryyfouran 2am: 1B00v3440005;: fas 1480033 144055

Copy #1 - Deajer Capy Copy #2 - Custamer




MAY-26-2006 03:53PM  FROM=PATRIOT CHEVROLET 270 886 0441 T-078  P.003/003 F-144
NG IND TALVIENT OALLD WINITIAWI
GMAC FLEXIBLE FINANCE PLAN
Dealer Number ontract Number

Buyer (and Co-Buyer) -Name and Address (Include County and Zip Code) Creditor (Seller Name and Address)

PAIRIOT LHE‘!ROLET BUICK GMC
; ARGE FORT A"IPB L BLVD
HOPRINSVILLE KY AN HRTSTIAN HOPKINSVILLE R 4?2#0

You, the Buyer (and Co-Buyer, if any), may buy the vehicle described below for cash or on credit. By Signing this contract, you agree to buy the vehicle on credit
under the agreemenis on the front and back of this conlract. You agree to pay the Creditor the Amount Financed and Finance Charge according to the payment
schedule shawn below. The Firance Charge is figured on a daily hasis at the Annual Per¢entage Rate on the unpaid balance of the Amount Financed.

Description of Vehicle. You agree to buy and the Creditor agrees to sell the following vehicle:

New or Used| Year | Makes and Model Bady Type Vehicls ldentification Na. Use for Which Purchasad
.l CHEVRGLET TRECK. - - ~ arsonal Cl agricultural
new | 2005 Sooranoe o rraneLazer punihosiasof L | SR o

If truck~ Describe body and malor items of equipmant sold:

FEDERAL TRUTH-IN-LENDING DISCLOSURES

ANNUAL PERCENTAGE RATE § FINANCE CHARGE Amount Financed Total of Payments Total Sale Price

Tha cost of vour credit as a The dollar amaeunt the The amount of credit pro- | The amount you will have paid | The total cost of your purchase

vearly rate. credit will costyou. vided to you or on your after you have made all pay- | on cradit, Including your down-
behalf. ments &s scheduled. paymentof g  250{. 00

: 4.9G % 5 4021 45 s 25745.85 ¢ 2976S_40 s 32£68.40
Your Payment Schedule Will Be:
Number of Payments Amount of Payments When Payments Are Due Or as Follows:
i2 A13 45 Monthly beginning M 17+h ZD0& -

Prepayment. If you pay off all your dabl early, you will not have to pay a penaity.
Security Interest, You are giving a security intarast In the vehlels being purchased.

Additional Information: See the other side of this contract for more information including Information about nonpaymant, dafault, any requlred repayment in
full before the scheduled date, and security interest.”

ITEMIZATION OF AMOUNT FINANCED

1 Cash Price (including any aceessorles, services, and taxes) L . B A L $. 27758.35 (1)
2 Total Downpayment = Net Trade-in § '25% 0 ) ; + Cash Downpayment$ NiA ’
’ + Other (Describe) : i ' : § YA
YourTrade-inisa ygqz CHEMBROLET TRUCK S 34 @ AZER _ S 2%a0 nn (2)
C ; ~Year T Make 0 Model
3 Unpald Balance of Cash Price (1 minus 2) - . i 5 3 ) " ﬁagP S5 (3

4. Other Charges Including Amounts Paid to Others on Your Behalf: (Seller may be keeping part of thelse amounts.)
A Cost of Required Physical Damage Insurance Paid to the lnsurance Company Named Below—Covenng

Damage to the Vehicle ; ‘g N/A
B Cost of Optional Mechanical-Repair Insurance PFaid to the Insurance Company Named Below-Covefing
Certain Mechanical Repairs . % N/A
¢ Cost of Optionai Gredit Insurance Pald 10 the Insurance Company or Companias Named: Below, - : oHE, B
Life § LA Disability, Accident and-Health § . N/A 5 Y] )
.D Official Fees Paid to Government Agencies . ' : B 3 Nip
E Taxes Not Includad In Cash Prlee - S = e §5__ 3 a0
F Government License and/or Registration Fees (temize) ) TAELEs ANR BEC  Cepe g .-9' n',;
G Government Cantificate of Title Fees . i ’ T $ "i-a
H Other Charges (Seller must identify wha will receive payment and deseribe purposea) ] L
-, R for %','A an§ N4
“to N/A. . - for & - CEEY
to NLA for :é,’!*. 5 N/A
R KA e i for - HAA §_ hsA
' +E£E ~$____18% NN
8 198 O ,
Total Other Charqes and Amounts Pald to Others on Your Behalf ) T ' ] isg g
SAmount Flnanced Unpaid Bafance (3 +4) . o = Co : : 3 - b 25745 GR(5)

Insurance, If any Insurance is checkead below, the policies or cortificates issued by the Cormpanies named will describe the terms and conditions.

Required Physical Damage Insurance. Physical damage insurance is required, but you may OptionaI.Mec.hanical. Repair [nsurance. The cost of this
. obtain It from anyone you want who is acceptable to tha Craditor. The cost of this Insurance Is| insurance is shown in 4B of the lemization above. -

shcwn in 4A of the ltemaaﬁcn above. :

Insurance Company : : ”/ A Term: ﬁ/ Aonths Insurance Company"_' N/A —
‘28 N!A Deductible Collision and either: - Term: [ 36 months or 36,000 miles, whichiever oceurs first
O Full Comprehensive including Fire, Theft and Combined Additional Coverage Term: el
.. O $eee B LA Deductible Comprehensive including Fire, Theft and Combined Additional {1525 Deductible [3%$50 Deductible 0% Deductible
. Coverage, ; - ' ' h ' :

O Fire, Theft and Combined Addmonal Coverage .
" Optlonal; If desired--IJ Towing and Labor costs {1 Renral Ralmbursement 2 GB Radio Equipmant

Optional Credit Insurance. Credit life insurance and credit disability insurance are not required to obtaln credit and W|ll not be-provided unless you sign for
them and agree to pay the additionat cost. Your decision to buy or not buy credit life insurance and credit disability insurance will not be a factor in the crediit
approval process. If you want this Insuranca, check the Insuranée desired and slgn below. If you have chosen this insurance, the cost is shown in*4C of the
Itemization above, Credit ife insurance .pays only the amount you would awe if yau paid all your payments on tirme, Credit dnsabih'y Insurance doas not cover
any increase in your payment or in the number of payments. Coverage for credit life insurance and credit dlsablllty insurance ends on the original due date
for the last payment uniess a different term for the insurance is shown below. :

Check the insurance desired: DLIIQ (Euyer E]Co -Buyer OBoth )
: CiDisability, Accident and Health (Buyer Only)

N/A - v : . ' #/4 T
. (Name of Insurer) ¢ : ... (Home Qffice Addrass)
;;Jnder policy of désignatéd ir{surer, maximum amount of insurance under this contract i85 _ ‘N/k ; add the total ‘amount of ipsurance undler this and
any other retail instalment sale contract of the Buyer is limited to § HiA
Buyer Signature Data ) Co—Buyer Slgnatura o ! Ho Date

THE. INSURANCE, IF ANY, REFERHED TO IN THIS CONTRACT DOES NOT INCLUDE COVERAGE '
FOR PERSONAL LIABILITY AND PROPERTY DAMAGE CAUSED TO OTHERS. :

See the other slde of this contract for other important agraements, lncludlng your agreement to give the Creditor a security interest in msurance
premmms and proceeds

The Annual Percentage Rate ma be negot:able w:th the Seller. The Seller may assign this contract and refain its rtght
to receive a part of the Finance Charge. -

You agree to the terms on the front and back of this contract. You conf’ rm that before you signed thls contract, the Creditor gave it to you, and you
were free to take-# and review it. -You confirm that you received a completely filled in copy when you signed it.

J-/ £ i — : . o .
Buyer Signs xﬁ A ,‘2,:‘75353 ,..’z} «'-'f-b“,qf _4_,_/71.,»%!6'}6/ 17/ ZagéBuyer Slgns X & 3 : Date 05/ 17420

Co-Buyers and Other Owners-A caf buyer i5 & person who is responsible for paying the entire dabt. An other owner is a person whose name is an the title to
the vehicld but does not have to pay the debt The other owner agrﬁ }itp? 5 ﬁgty interest in the vehlcle glven to the Credltor in thls contram

Other ownerslgns hars X ; Date ddress s
 Creditor igns __ PATRIGT CHEVROLET BUICK GHMExD8/17/2088K . Af 4 aee) )’MAJ Te 2,3
[ Seller assligns its interest in this contract to: [ General Motors Acceptance Corporabon (GMAC) O GMACAB 1 Nuveli Cradit Corparation,
under the tarms of Sellar's agraement(s) with assignee.
Assigned with recourse Assigned without recourse or with limlted recourse
PATRIDT ﬂr.[aqwnnw BUICK, GMC Do -
Seller By Title """ Seller i By =7 i
2109 FR KY 10/2004 (For use in the State of Kentucky) (1 of 5) ‘Natice: Sea Other Side * DUPLICATE ORIGINAL - FILING OR RECORDING

Copyright 2000 General Motors Acceptance Corporation, All Rights Reserved,



Dealership:  Patriot Chevrolet
Hopkinsville, Ky

Vehicle: 2005 Chevrolet Trailblazer

Vin: 1GNDS1356
Mileage: 10,222 -

The vehicie was left at the dealership with complaints of poor panel fits and wind noise
and the customer had complained of headlamp flicker on previous repair visits.

I test drove the vehicle for approximately 13 miles in various directions attempting to
duplicate the wind noise condition. I was unable to hear anything more than normal wind
rush over the mirrors. The customer also complained of headlight flicker, so while
driving this vehicle I had all the accessories on. I turned the headlights on high beam and
let the vehicle sit at idle as well as driving the speed limit. The headlights or the interior
lights did not flicker. The gages gave no indication of loss of power. [ brought the vehicle
back to the dealership and hooked up the Midtronic’s Micro 500 XL Battery tester it
showed the battery to be in good health.

I could not duplicate any of the reported concerns and it appears that the dealer has made
all of the necessary repairs. The customer was advised that the vehicle was currently
operating to manufacturer’s specification and had refused to pick up the vehicle.

| d CFLE-0E2-GLO leH usg BRZ60 90 £l unr









Service Information Page 1 of 2

<-Back | Forward > | Document ID# 1819049 Feedback | Print]

Subject: Diagnostic Information to Clarify Effect of Secondary Air
Injection System on Headlamp Flicker #06-06-03-004 -
(04/20/2006)

Models: 2004-2005 Buick Rainier
2004-2005 Chevrolet TrailBlazer
2004-2005 GMC Envoy
2004 Oldsmobile Bravada

with 4.2 Engine (VIN S — RPO LLS) and Electric Air Injection Reactor
System (RPO K18)

Attention:  This bulletin applies to short wheelbase models only and supplements
the information in Corporate Bulletin Number 05-08-42-001.

This bulletin is a supplement to Corporate Service Bulletin 05-08-42-001 to clarify the effect of the
Secondary Air Injection (AIR) system.

A customer concern regarding headlamp flicker, headlamps dim slightly and/or battery voltage
fluctuates may be easily mis-diagnosed. It is very important to capture as much information from the
customer as possible. Please refer to Corporate Service Bulletin 05-08-42-001 for additional
information. This bulletin specifically addresses the operating characteristics of the AIR system. Refer
to the Secondary Air Injection System Description section of SI for further information on the AIR
system.

The Powertrain Control Module (PCM) will command the AIR system ON during Closed Loop
operation to perform an active test. The active test will pass or fail based on the response from the HO2S
1. The active test consists of three tests run at 3-second intervals that are run during closed throttle (and
other specific parameters, see Sl for details) and will continue to ¢ycle until the correct conditions are
met and passed. The AIR pump motor has a steady current draw of 35-40 amps under normal operation,
with a higher initial in-rush current. This current draw will reduce the available current for other
components, such as headlamps, and accordingly may cause an intermittent dimming of the headlights.
This can be compared to turning on a vacuum cleaner at your home with the corresponding dimming of
your house lights. The condition can be duplicated using the special functions on the Tech 2® to
command the AIR pump on and off.

! Do This Don't Do This |
i Do not perform any repairs unless a specific condition is identified. || Do not replace the generai(;}?_[

To minimize the potential for customers who experience this condition, advise the customer to allow the

http://service.em.com/serviets/BlobShtml?ShtmlFile=1819049&psdid=0 6/12/2006

y'd erle-08d-G1L0 lem usgqy BGZ:60 90 £ unr



Service Information Page 2 of 2

vehicle to idle for 30 seconds after starting. This should allow the passive test to run and eliminate the
need for the active test that may dim the lights,

GM bulletins are intended for use by professional technicians, NOT & "do-it-yeurselfer”. They zre writen fo

imforo these technicians of conditions that may occur on some vehicles, or to provide information that could assist WE SUP PQRT:
in the proper service of & vehicle, Proparly trained technicians have the equipment, topls, safety instructions, znd VOLUNTARY
know-how to do a job properdy and safely. If a condition is described, DO NOT assume that the bulletin applics to TECHNICIAN
your vehicle, or that your vehicle will have that cordition. See your GM dealer for information on whether vour : .

vehicle may benefit from the information, CERTIFICATION

© Copyright General Motors Corporation. All Rights Reserved.

<- Back i Farward -> 1 Document ID# 1819049 Feedback | Print[

hito://service.ecm.com/serviets/BlobShtml?ShtmlFile=1819049&psdid=0 6/12/2006
gd erle-08d-G1L0 lem usgqy BGZ:60 90 £ unr



Varsiondd ® 2004

TEST REPCRT

PATRIOT CHEVROLET

BUICK CMC

HOPKINSVILLE KY.
270-886-1207

037247086
11:38 AM

50C: 12.75V
MEASURED : B31CCA
RATED: B75CC

GOOD BATTERY
STATE OF HEALTH

0% 0%
STATE OF CHARGE

0z%” 0%

CRANKTNG
VOLTAGE

NORMAL. : 11,02V

& 18{AbqcSBE° Jufl 47es 4
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2005 TRAI LBLAZER LS 2WD CHEVROLET MOTOR DI VI SI ON

44U MEDI UM RED METALLI C /I L6G GENERAL MOTORS CORPORATI ON
28H LI GHT CGRAY 100 RENAI SSANCE CENTER
ORDER NO. JBMAML/ TRE STOCK NO. DETRO T M  48243-1114
VIN 1GN DS13 S6 52 VEH CLE | NvO CE m
MODEL & FACTORY OPTI ONS VERP NV AMI  RETAIL - STOCK
CS15506 TRAI LBLAZER LS 2WD 26465. 00 23950. 83 | NVO CE 04/ 18/ 05
BVE RUNNI NG BOARDS 375. 00 322.50 SH PPED 04/ 18/ 05

CAD GVW RATI NG - 5550 LBS N C N C
FE9 50- STATE EM SSI ONS N C N C
QU6 REAR AXLE 3.42 RATIO N C N C
LL8 VORTEC 4200 SFI 16 0.0 0. 00
MBO 4- SPD AUTO TRANS W OVERDRI VE 0. 00 0. 00
AND ELECTRONI C CONTROL
PDC SEAT, 8-WAY POVNER DRI VER 300. 00 258. 00
U2K XM SATELLI TE RADI O - OVER 130 325. 00 279. 50

CHNLS OF DI G TAL ENTERTAI NMENT.
SERVI CE FEE EXTRA. 1ST 3MOS. | NCL

1SB LS PREFERRED EQUI PMENT GROUP 2 1185. 00 1019. 10
* PONER M RRORS, HEATED

FLOOR MATS, FRONT & REAR

REAR W NDOW DEFOGGER

DEEP TI NTED GLASS

BODY SI DE MOLDI NG

LUGGAGE RACK CRCSS BARS

TRAI LER W RI NG CONNECTOR

REMOTE KEYLESS ENTRY

THEFT DETERRENT SYSTEM

¥ % Ok X ¥ F X *

TOTAL MODEL & OPTI ONS 28650. 00 25829. 93
DESTI NATI ON CHARCGE 685. 00 685. 00
LAM DEALER CONTRI BUTI ON 143. 25
LAM GROUP CONTRI BUTI ON 143. 25

TOTAL 29335. 00 26801. 43
MEMO. TOTAL LESS HOLDBACK AND
APPROX VWHOLESALE FI NANCE CREDI T 25544, 95

EXP 1/ T 04/ 25/ 05
| NT COM 04/ 25/ 05
PRC EFF 04/ 18/ 05
KEYS S995B S995B
WEP-S QTR OPT- 1
BANK: GVAC - 340
CHG TO  17-055

SH P WI: 4353
HP: 32.1
GWR: 5550
GAWR FT: 2950
GAWR RR: 3200

€\V/S 25730. 43
SUPPLR: 26884. 92
MRM 29335. 00
NTR. 1/2

DAN: 0318
MEMO 1357.50

ACT 237 25655. 43
H B 261 859. 50
ADV 261 143. 25
EXP 65A  143. 25

PAY 310 26801. 43

t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R

| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REMT TO GVAC NO. 340
PATRI OT CHEVRCLET BUI CK GVC VI'N 1GNDS13S652

$ 26801.43 |
DUE 04/ 25/ 05

o






A BBB AUTO LINE
BEB 4200 Wilson Boulevard, Suite 800

| B Arlington, VA 22203-1838
: Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Burcaus, Inc.
AGREEMENT TO ARBITRATE

Dare: 06/12/06 Case Numbe [ NGcNcNcNN
Customer: [ INENEG——

Business: Chevrolet
Mfr-Info: 1716 KY 1GND3135652-

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the applicable manufacturer's
Program Summary. All remedics will fall within the confines of the applicable manufacturer's Program Summary unless additional
remedies are noted below.

Model : Trailblazer
Year 2005

All parties named above submit to arbitration the following:

* Molding is commg ofl’ both windows
* Both front seats are broken

* Wind noise 18 coming into both doors
* window not going up/down propertly
* lights go off inappropriately

The parties have come to agreement on the following: n/a
Each party requests the arbitrator(s) render the following decision:

Consumer  ; Repurchase
Manufacturer : Denial

If @ repurchase/replacement is sought by one of the above partics. the actual amounts sought are:

Purchase price: (reflects the deduction of a rebale. il applicable)
*

#* O o % W

(* Indicates additional remedies that can only be mcluded if a lemon law repurchase is awarded )

The manufacturer also agrees (o extend authority to the arbitrator(s) to award (he following: n/a















Privileged and Confidential Information

CASE ASSESSMENT BY: Alice Blair Siebel/CARS Request No ||| | | Gz
Customer Name;
Year of Vehicle: 2005 Chevrolet TrailBlazer Current Mileage: 10,000
Vehicle ID No.: 1GNDS13S6cSil} In Service Date: 6/17/2005  Purchased: New
What is customer seeking: Repurchase
VEHICLE REPAIR HISTORY
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Lights go out intermittently
Date: Mileage: Days Out: Description of Repair:

None — Cust states after dark she will have to pull over and physically turn her lights on.

CUSTOMER'’S PRIMARY SYMPTOM/CONCERN: Molding Coming Off Both Windows

Date: Mileage: Days Out: Description of Repair:

PASSENGER DOOR

11/11/05 7798 * REP PASS DOOR PANEL FOR FALLING DOWN SMALL TRIANGULAR PIECE
01/05/06 9275 * ORDER PART FOR PASS DOOR PANEL FALLING APART

02/01/06 10222 * RPL PASS DOOR PANEL FOR FALLING APART

DRIVER DOOR

11/11/05 7798 * REP DRVR DOOR PANEL FOR FALLING DOWN SMALL TRIANGULAR PIECE

OTHER SYMPTOM/CONCERN: Window Noise Both Doors

Date: Mileage: Days Out: Description of Repair:

01/05/06 9275 7 ORDERED PARTS FOR BOTTOM QTR GLASS FOR WIND NOISE

02/01/06 10222 1 REORDERED PART FOR WIND NOISE

02/02/06 10222 12 REMOVE REAR DOOR PANELS, RPL BOtH REAR QTR GLASS, WIND NOISE
OTHER SYMPTOM/CONCERN:  Front Seats Broken

Date: Mileage: Days Out: Description of Repair:

11/11/05 7798 1 REPLACE FRONT SEAT BEZEL FOR LOOSE

OTHER SYMPTOM/CONCERN:  Window

Date: Mileage: Days Out: Description of Repair:

11/28/05 8448 1 REP FRONT OF WINDOW NOT IN TRACK. WILL NOT GO UP ALL THE WAY

Total Days Out of Service: 22 (excluding days for customer pay reasons such as; Maintenance and Collision Repairs)
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:| | NO:[ XX

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the States lemon
law requirements for meeting presumption)? KY - REPURCHASE; GM PROGRAM SUMMARY -
REPURCHASE

AVM and/or DEALER RECOMMENDATION(S):

CRM RECOMMENDATION & RATIONALE (EXPLAIN):

Cust has left veh at dlrship and refuses to pick veh up, cust has not made pymts. Cust does
not understand that her daytime running lights are not her headlights. Cust does not
understand how to fill out paperwork for BBB so sent to her atty. Crm believes atty is trying to
take cust while proceeding to hearing.

Decision reached by CRM:  Arbitrate case: Settle case: ||

Team Manager Approval: Date:

Revised by r.fick 09/28/04




Revised 7/21/04

Overallowance/lncentives/Negative Equity Form (non-Florida)

customer: ||| | EGzG Request # | | | | NG BBB#: G

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACV, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $26225.43

MSRP (from BARS Invoice) $29335.00

Note: If GMS price, use in place of MSRP price

Difference $ 3109.57

(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.

Trade Allowance (from dealer Bill of Sale) $2500.00
Actual Cash Value Statement $2500.00
Difference (if positive, this is the overallowance) $ None

Payoff or Lien amount from Bill of Sale $ None

(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $

Difference (if positive, this is the negative equity ) $

If Over Allowance/Neqative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $26225.43

Incentives not included in Purchase Price (from BARS) minus $ None

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)

Overallowance and/or Negative Equity minus $ None

Actual price of Vehicle that should be presented to BBB for ATA $26225.43
















117572
To Whom It May Concern, April 17, 2006

[ am having trouble with my 2005 GMC Envey (VIN:1GKDS13S55 N
and the service department at Sunrise Pontiac GMC in Memphis, TN apparently can't
help me.

PROBLEM:

Every morning around 5AM, I start out for work and about 1 or 2 miles up the road my
headlights will dim (up and down) and the gauge will swing back and forth below and
above 14 amp and then back to normal. It last for about 5 seconds. This surge only
happens in morning, every moming. I actually had the police pull me over thinking |
was in trouble.

I have a littie over 13,000 miles on this vehicle and I want this problem resolved before
going out of warranty. Many have told me it’s the regulator in the alternator and once it
warms up it would act right. But still, this is not right. I am aftaid the vehicle will
explode or catch fire!.

Would you please direct this letter to the appropriaie department to see what my options
are and have them get back with me?

Dennis Bratton
5771 Heartwood Drive
Memphis, TN 38135

Home phone: 901-388-9969
























Model years 2003 — Current

’A ,‘ \ia;or | - Value Cmad

36 Months 2% Months 60 Mozihs 72 \Jontm | 84 Mounths
145,060 T A8.000 740,008 48000 T 36000
[T] 54,000 1766, 000 gjo X ! 530.000 ! g:i 70,000
£h. 600 T, 000 ! C0,000 12,000 [ Tl04000

75,000 TT80,060 I 173,000 190,000 !

100,000 1 106,060 30,000 T 100,000 i

, L ! 106,000 |

Available Deductible

[ S0 [;]swo 15200
L0 e oaHOICR tilled |

"Besic CGruard

12 Months | 24 Months 35 Months ] 60 Months 1 72 Months | 84 Months
{124,060 34000 | L] 22,000 36,000 38000 1 L136.000
15,000 | [] 36,000 30,000 30,000 30,000 %o 000 1L ]70,000
13,000 36,000 36,000 . 48,000 60,000 || 172,000
20,000 40,000 {145,000 || 50,000 75,000 ]
30,000 | Lo 84,000 | 172,000 |
{ 605(1}0 :[ : ‘I
| T.000 | | 1 ;
Available Treductible
- PT8000 L] 8200
b eERe s T iy e IHESI ) L EhaleR R e S
Major Guaxd Vilus Guard Buasic Guary
12 Monfhis | 24 Months | 36 Montus | 48 Months | 60 Mauths | 72 Months | §4 Months
1112000 24,000 24,000 32,000 %] 40,000 1 [L]48,000 | ] 56,000
13,000 30,000 ﬁsomo 30,000 1 1306.000 ;
18,000 11136000 | 136,000 15000 1 |
20000 | 1740000 []45,000 ; | i
L0000 84000 ] l |

Mandatory De Deductible
[ ]830 $100 $2G0

Bevised 10-F =03

Cd WOBS 198 9uEe nE tunl TOTON 3NOHA SUO0 AENIHILHD TN 0 WS
























@ Goodwrench.
MULTI-POINT
VEHICLE INSPECTION

/Model:/ﬁ }T‘@ . oate-‘?‘“ 2

> - R .+ [Eoees e

VIN (ast 8 dignsg-metené%ﬂ/ MI:

MIL

. Checked and OK D May Require Attention Soon - . Requires lmri}édla,fé A&ént[&r{' e B

O O @Starﬂ Subscription activated

Remaining engine oil lite: % Reset: N/A:

Ll
LF

B WIPERBLADES |

I W Rear (if applicable)

8/32 or Greater
LF; 7/32 to 4/32
"] 3732 or Less

Front PS|_set to:

8432 or Greater
LR 132 to 4/32
@] 3/32 or Less

Rear PSI set to:

RF

54

[J Rotation needed

CHECK TIRES AND TREAD DEPTH
(Check exterior condition) : ’ :

3

)

B CHECK BATTERY

8/32 or Greater
7/32‘ to 4/32
3132 or Less Il

Front PSI set to:

8/32 or Greater
7/32 10 4/32
3/32 or Less

Rear PSlsetto:

RR

(Check lamps)
Lowest Tread Depth: /32

- , (] Alignment needed .
Windshield condition [ 1 Rotation periormed  [_] Alignment performed [ ] Balance perormed & Battery cables and
Cracks_______ Chips__. LF[J LR{T] Wear Pattern/Damage RF[ ] RR[] ~ connections

L] ataiics neaded f4 [&d Battery condition

[ | CHECK FLUID LEVELS | M CHECK BRAKES/MEASURE FRONT A

OK  FILLED 'REQUIRESATTENTION| M 7 mm (9/32);

- ¥ Engine oil O LF O §mm (

- Bl Brake fluid reservoir O -

q Transmission (if equipped widipstick) O 3 t0. 17 ]

a [ Coolant recovery reservoir 0 LR 0 7 . RR
d - B M (4/32) o 1558

Il Power steering n Lowest Front Lining %w” ..~ Lowest Rear Lining N

'i*-‘Wf"dsme‘d'WaS“ef s ™ B ™ Brake system (also including lines, hoses and parking brake)

ADDITIONAL CHECKS

Inspect for visible leaks:

[ ] Fuel system

(also including gas cap seating)

Engine, transmission, drive axle, transfer case

[7] Engine cooling system

[] Shocks and struts — also check operation

Inspect visual condition:

[[] Belts: engine, accessory, serpentine, and/or V-drive

'[2] Hoses: engine, power steering and HVAC

[l Engine air filter and cabin air fitters

f:

Steering components and steering linkage

Bl CV drive axle boots or driveshafts and U-joints

Exhaust system components

Consultant:
Technician:
AINTENANCE VISIT RECOMMENDATION
Date: Time: =

Reason for Maintenance:

MI

SIMPLIFIED MAINTENA

[1 Required

[ Performed

) Performed

[] Required

© 2006. Copyright: aif rights resarved.









isfaction Survey

Tal 1TTT

cvE PorviEs Sat

Please make any corrections to your name, address,
or telephone number here:

Diss

Macomb MI
m Home telephone: (586) 247-1152
aloedbanloldeney II1l[lllilll'llll[llIII'lll'lllﬂlllllllllll' Change to‘ ( )

Please provide us with your preferred email address:
-

Our records indicate that you had your 2005 Envay serviced at Shelton GMC Truck on April 12, 2006. Our goal is for you ta be completely
salisfied. Please take a few minutes to complete hoth sides of this questionnaire about our dealership’s personnel and services. Your timely
response is verj important to us and will be used to direct our continued efforts toward meeting the highest expectaticns of our customers. For
information on GM’s privacy policy, please visit cur website at www.gm.com/privacy or call 1-866MYPRIVACY (1-866-697-7482).

Thank you for having your vehicle serviced at Shelton GMC Truck.
Sincerely,

Scoft Lawson, General Director
Customer and Relationship Services

(NS U ONS o ————————— N S PO VN SN,

Please use a dark pen or pencil (preferably black) when filling out this survey.

[J Piease check this box if you no longer own/lease this 2005 Envoy, and return the questionnaire.

“PLEASE HAVE THE PERSON WHO TOOK THIS VEHICLE IN FOR SERVICE ON APRIL 12, 2006, COMPLETE THIS SURVEY.*"*

= = T About Your GMC Dealership's Service Department —_—Swsams

i . Complotely  Very Somewhat  Not At All
Satistied  Satistiod  Satisfied  Satisfied  Satisfied

1. How satisfied were you with the convenience of the Service

Depantment’s: NOUIST i i i s s asisiansia i edsoa ik Tag s iais O O \m\ O O
Does Not
Apply/Not Don’t
A . . Yes No Required Know
2. Were sarvices available to you on both an appointment and
NON-APPOINIMENE DASIS? ....eovvooveeeeeeeisesenee s eemeseemssseeseesasseeeeseesneae ﬁ O O O
3.  When arriving for service, were you greeted promptly? .........oueiicneiine w O a
,. Completely Very Somewhat NotAtAll

. . Satisfied  Satisfied Satistied Satisfied  Satisfied
4. How satisfied were you that all dealership personnel treated you N
in a courteous, fair, and professional manner?...........ccoeveeevvnvnneens O m O a a

— About Your Service Consultant/Advisor

Completely Very ' Somewhat Noi At All
Satisfied Satisfied Satisfied  Satisfied  Satisfied

5. How satisfied were you that your Service Consuliant took enough time
to thoroughly understand your service request? ...........veeniiiiieenn a ' m O O O
%
Does Not
ApptyNat  Don't
Yes No Required Know
6. Were you gffered transpontation OPtONS? ....ce....cvvererrssessssessesessecennes ﬁ O O O
Does Not
Completely  Very Somewhat Not AtAll Apply/Not

Satisfled  Satisfied  Satisfied Satisfied  Satistied FRequired

7. How satisfied were you that you were kept informed about the status of
YOUF SEIVICE FEQUESHY ...oevcursrsirinaresiuniirnnssssnstsssssssassacsesasnssssaerssens sressemnsene O ; O O O O

No Time
Yes No Promised
8. Was your vehicle ready by the original time promised? ..............coo........... )Q/ O a

Please complete other side
16koT135952 R 1 132 "-'_"'"b

025615006613 00000115897 225580 0581 CSI 020260



N  About Your Service Consultant/Advisor - continued e

Completely Very Somewha!  Not At All
Satisfied  Safisfied  Satisfied  Salisfied  Satisfied
9. How satistied were you with the explanation you were given of all
SEIVICES PEMHOTMET? .vooeeeeesieeeeesees o eeeeeeeeeeeeeseeteees e eeenees e reseeeesre s O O w O O
10. Overall, how satisfied were you with your Service
CONBUIANT ccocismnasiossisasisisdons " O N O O O
e ; S
C
C_About Service Delivery e
Completely Very Somewhat  Not At All

, . -, . Satisfied  Satisfied  Satisfied  Satisfied  Satishi
1. When you picked your vehicle up, how satisfied were you with: I e i el ko

— The time il took to complete the transaction? ..............cccciviciicenen. O O g [ O
— The ease of getting your vehiCle? .........cccciimenininiieesiiiie s 0O O O O
The condition in which it was retumed? ..., O O % O O
Yes No
12. Were ALL of your service concerns corrected on this service visit? % O
tF NO, why not? (check all that apply)
[J Condition explained - repair not necessary O Pars not available
O work performed did not correct the problem O 1 declined repair
O service Department could not duplicate problem O other {please specify)
O service Department was too busy O oon't know
Completely  Very Somewhat  Nat At All
Satisfied ~ Satisfied  Salisfied  Satistied  Satisfied
AN G VNT v st omss i s o o K o o
Yes No
14. Were you given a copy of the completed repair order/invoice? ............. \g O
Don't Know/
15. Were you contacted shortly after this service visit to determine your e Mo Mol S
satisfaction with the dealership's service? ............................... \% 0 0

T Summing Up Your Experience

Completely Very Somewhat  Nat At All
Satisfied  Satisfied  Satisfied  Satistied  Satisfied
16. Based on this service visit, overall, how satisfied are you
With Shefton GMOC TruCK? ...ccccvicasissrsrrasverisiviesisssrsivsisiens O a \ﬁ\ O O
Definitely Probably Might/ Probably  Definitely
Would Would Might Not Not Not
17. Would you recommend this dealership for service?................. 78\ [ i O O
Completely Very Somewhat Noi At Al
Satisfied  Satisfied Safisfied Satisfied  Salisfied
18. Overall, how satisfied are you
With your 2005 ENVOY? ....iiuiiiniincaiee it eiiaiiiiiasasninnene. O a 0 O \;Q
19. Areyou ... O Mae YFemale
20. Yourage... O under2s [ 25-34 O 3s5-44 O 45-54 O ss5-64 O 65 or oider
Yes Np
21. May we include your name when providing this survey information to your dealership? | K
22 ou have any oth r comments/recommendations about Shelton GMC Truck?

;,u,u,/ T~ Fe 73 ; % /
lf you have an issue with your vehicle or a congfrn requiring immediate attention, we

encourage you to first contact your dealer. if further assistance is required, please cali the ._______
_.GMC Customer Assistance Center 7- 800-462-8782

Your opinions will help us serve you better. M{) .
Please return this questionnaire in the self-addressed, postage-paid envelope toﬁ'/
GMC, P.Q. BOX 10054, TOLEDO, OH 43699-005%— i@ ’ /,,J %
1GKDT13895- 21132 s b . B
025615006613 2486517234 225580 0582 s — &5












12. Have you filed this complaint with any other agency or organization? DO Yes U(No

If Yes - Identify organization:
What action was taken?
13. Describe any legal action you have taken:

PNOWE

14. Provide COPIES — front and back — of all documents you have, such as:
O Warranty

O Odometer Statement

O Title

0O Buyer's Guide
?Repair Orders

0 Purchase Agreement

O Loan Contract — Retail Instaliment Agreement

15. Please describe your complaint in detail — if you need additional space to tell what happened, please continue on a

separate page and attach it to your complaint:

Pa gecs Jl-&:}ae.heo\

16. How do you want your complaint resoww?_;&mm&ﬂwﬁdﬁM
}\fc\é‘ —! can m Q-—r-(gﬂ! ﬂ ﬁgég .!E! di lgse 6(\"\"\\'§ y@}\\'ng
Whew T Yo :

_t‘m\‘ﬂ QQY Q&‘l 2. Ve

The information you provide will be used in efforts to resolve your problem and may be shared with the party
complained against. It may also be used to enforce applicable state laws.

| hereby authorize any party to whom the Attorney General directs this complaint to release any and all
information about this matter, including account information, to the Attorney General's Office.

| certify that all information on this form is true and accurate to the best of my knowledge and belief, and that |

have the legal authority to submit this claim.

SIGNATURE (Required DATE G40 &
Optionai:
MARITAL STATUS: RACE:
'SBE: — &' Married a Single Caucasian O African American |
Male Female O Divorced O widowed O Hispanic O other: [
|
Return this form and copies of your papers to: Office of the Attormey General
Consumer Protection Division
PO Box 1789
Charleston, WV 25326-1789 Rewised: January 26, 2006



T wand Ho  state Hhot we have not
Nad +he vehrale 1o For seivice every +ime _
“he //j///-/S Flicker , dim or g0 ouT BLA Mr’ WilKinSor

o

hees pc_cvu k.k-)\l\t’_b{ cun (05 T8 e S
deceved was  <caolled Scfvu/c?/j Limer 4o Jed ﬁ/m
Anew that ++ was Aa//emg._ e 710 /alzjc@r
cal! frm bec_aage Fhere is Tng reawx 4o






















i

CHEVROLEY

\

PONTIAC

P.O. Box 527
RIPLEY, WEST VIRGINIA 25271
West Virginia's #1 Chevy, Pontiac, Buick, And Custom Van Dealer.

ToMPEDEN

CHEVROLET-PONTIAC-BUICK, INC.
475 South Church Street

TomPEDEN
Cusrom W
Vans BUICK

ITE ADDRESS www

/l©OPW

eden.com

[CUSTOMER NO. ADVISGR NO. NVOICE DATE
DELMER L MURRAY IR 7309 136 10/10/
peenrTE Hessene 13 _sgg_f%‘mc//n ca | ST s
YEAR / MAKE / MOTEL DELIVERY DELIVERY MILES
KENNA . WV 05/CHEVROLET TRUCK/TRAILBLAZER/4DR 4 04/13/05
2 _ VEHICLE 1O, NO. SELLING DEALEA NO. PRODUCTION DATE
1c~or135352._
F.T E.NO. P.O. - ROD;iO/OS
BRI THF T E# LLS8
"""" ELECTRICAL DEPART. - HOURS: . - ~TECH(S):7028 - . . WARRANTY . B [
CUST STATES THE LIGHT ARE FLICKERING BAD FLASHING WE HONOR: = [j
ON AND OFF.IT WAS REALY BAD SOME DAYS _
e = o 2
PARTS - - ===+ QTY- - -FP-NUMBER- - - - ==~ --vunv- DESCRIPTION: wvssiwswniasonn smiain UNIT PRICE-
i PART og svzc%gmn SN 2B Y
*+ QUANTITY 1 IS SPECIAL ORDERED ** SERVICE DEPT. HOURS
JOB # 1 TOTAL PARTS 0.00
MONDAY - FRIDAY
JOB # 1 TOTAL LABOR & PARTS 0.00
S EELINE ROSE BODY SHOP HOURS
ORDER PARTS PER BULLITIN 05-02-35-006A
E MONDAY - FRIDAY
PARTS- - -~ QTY - -FP-NUMBER- = - - -« = v v vz ocscmmon -------------------- UNIT PRICE- : :
Jo # 2 0 15156707 SHAFT 6 weranTY| 7290 AM. TO 6:00 F.M.
PART ON SPECTAL ORDER
*% QUANTITY 1 IS SPECIAL ORDERED ** Phone
JOB # 2 TOTAL PARTS 0.00
RIPLEY TOLL FREE
JOB # 2 TOTAL LABOR & PARTS 0.00| 9205844 1-800-822-0417
ESTIMATE iaisssedssiseiwains siiauga s esmsasasseesennacesssasararenaratyennntens
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)
TOTALS---=s=srvaserssesnnnssssssenmsnnssessrnsmmssnstosenasnanssssssrsnsssssananassassnsnsans IMPORTANT
THANK YOU FOR YOUR PATRONAGE AT TOM PEDEN ‘ TOTAL LABGR.... 0.00 YOU MAY RECEIVE A
WE WOULD LIKE TO MAKE YOU AWARE OF SOME OF OUR SPECIALS TOTAL PARTS. ... 0.00 . QUESTICHUAR FROM 11l .
TOTAL SUBLET' 8 0 '00 DAYS, IF FOR ANY REASON YOU
4 WHEEL ALIGNMENT FOR ONLY $69.95 ! TOTAL G.0.G.... 0.00 CANNOT GRADE US "COMPLETELY
TOTAL MISC CHG. 0.00 SATISFIED," IN DESCRIBING YOUR
ASK ABOUT OUR MAINTENANCE SPECIALS, WE AIM TO PLEASE! TOTAL MISC DISC 0.00 SERVICE EXPERIENCE WITH s,
TOTAL TAX...... 0 N 00 SERVICE ADVISOR SHOWN BELOW.
WE WOULD APPRECIATE SERVING YOU AGAIN IN THE NEAR FUTURE  eeeeee-- TOM PEDEN
TOTAL INVOICE $ 0.00 CHEV.-PONT.-BUICK, (NC.
PH. 304-372-2844
3 CUSTOMER SIGNATURE
g “SERVICE IS OUR MOTTO”
i
E
:
; PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE }02:55pm













CHEVROLET-PONTIAC-BUICK, INC.
P.O.Box 527 ¢ 475 South Church Street
RIPLEY, WEST VIRGINIA 25271
West Virginia’s #1 Chevy, Pontiac, Buick, And Custom Van Dealer. WEBSITE A

- [V] TCMPEDEN

YomnPEDEN
GusTonm W

Vans BUICK

tompeden.com

THE CUSTOMER STATES THAT AT TIMES THE HEADLAMPS WILL FLICKER
FLASH OR DIM AND SOMETIMES THEY WILL EVEN GO OFF WHILE
DRIVING, THIS MAY BE WORSE IN WET WEATHER. SEE LETTER.

DTW.
NO ABNORMAL CONDITION FOUND
TEST DRIVE 40 MILES

CUSTOMER NO. AOVISCR /’T:\G@ O INVOICE DATE
DAVID T WILKINSON (7028 2662 | 08/03/06
I LABOR RATE UCENSE NO. MILEAGE ]
\ 35,@4’&«/” cA | 57198
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
05/CHEVROLET TRUCK/TRAILBLAZER/4DR 4/ 04/13/05 29
VEH!ICLE 1.D. NO. SELLING DEALER NO. PRCOUCTION DATE
1GN07135352.-
F.T. E NO. ROD7F31/06
BUSINESS PHONE GEO#EIBS', E # |. L 8
HT200VZ . .o ORIVEABILITY . HOURS: TECH(S) : 7475 WARRANTY | we HONOR: -]

crmer!
Tee
| s
4
OlCBVER™
uum

M 2 170z *STEERING DEPARTMENT HOURS: TECH(S):7052 7475 WARRANTY
THE CUSTOMER STATES THAT WHILE MAKING LEFT TURNS AT SPEEDS
OF ABOUT 25-40MPH THERE IS A KI-PICHED SQUEEL NOISE.
REPLACED THE STEERING GEAR
7052 ALIGNED

J# 3 020V GLASS & TRIM DEPARY, HOURS: -~ TECH(S):7475 WARRANTY
THE CUSTOMER STATES THE THE HEADLINER IS LOW NEAR THE DOME
LAMP, CK AND ADVISE.
BODYSHOP

J# 4 05CVZ *REAR SUSPENSION - HOURS: TECH(S) : 7475 -~ WARRANTY
THE CUSTOMER STATES THAT WHILE ORIVING AT LOW SPEEDS OVER
BUMPS THERE IS A RATTLE SCUND FROM THE REAR.
NOISE COMING FROM REAR CALIPERS REPLACED PINS
BUSHINGS AND BRAKE SLIDE SHIMS

SERVICE DEPT. HOURS
MONDAY - FRIDAY
7:30 AM. TO 6:00 PM.
BODY SHOP HOURS
MONDAY - FRIDAY

7:30 AM.TO 6:00 PM.
Phone
RIPLEY TOLL FREE

372-2844 1-800-822-0417

i 5+260VL GET READY DEPARTMENT HOURS: TECH(S): 7475 WARRANTY
RENTAL
TOTAL - LABCR 0.00
PARTS- -« QTY-«-FP-NUMBER-- - -vxnoeuen-e DESCRIPTION-----vcccnenncannnns UNIT PRICE-
JOB # 2 1 88965356 GR KT REM 6.508 WARRANTY
JoB # 2 1 88965356 CORE RETURN WARRANTY
JOB # 2 1 12345866 FLUID-POW 8.800 WARRANTY
JOB # 4 4 88935804 SPRING KI 4.665 WARRANTY
JOB # 4 4 88935808 BOOT KIT 4.670 WARRANTY
JOB # 4 4 88935807 ROD KIT 4.668 WARRANTY
TOTAL - PARTS 0.00
SUBLET----- PO} ----e e VEND INV#- INV.DATE-DESCRIPTION- - - === cvsvmsamannsnennaaanns

JOB #5 169794 568485  08/03/06 RENTAL WARRANTY
TOTAL - SUBLET 0.00

PAGE 1 OF 2 CUSTOMER COPY {CONTINUED ON NEXT PAGE] 12:06pm

IMPORTANT

YOU MAY RECEIVE A
QUESTIONNAIRE FROM THE
MANUFACTURER iN THE NEXT FEW
DAYS. [F FOR ANY REASON YOU
CANNOT GRADE US "COMPLETELY
SATISFIED,” IN DESCRIBING YOUR
SERVICE EXPERIENCE WITH US,
PLEASE CONTACTYQUR
SERVICE ADVISOR SHOWN BELOW.
TOM PEDEN
CHEV,-PONT.-BUICK, INC,
PH. 304-372-2844

“SERVICE IS OUR MOTTO”

leynoldy and Meynolow ERAINISHAE LLG1000 L (1ULX)




Service Information Page 1 of 3

|-<-Back | [ Forward ->* | Document ID# 1619135 [ *Feedback” { |Print |

Diagnostic Information on Headlamps Flicker or
Momentarily Dim While Driving #05-08-42-001 -
(Mar 7, 2005)

Diagnostic Information on Headlamps Flicker or Momentarily Dim While Driving

2004-2005 Buick Rainier

2002-2005 Chevrolet TrailBlazer

2002-2005 GMC Envoy

2003-2004 Oldsmobile Bravada

with 4.2L Engine (VIN S -- RPO LL8)

A concern regarding headlamps flicker or become dim while driving may be easily mis-diagnosed. It is
very important to capture as much information from the customer as possible. Below is a guideline to
assist with diagnostics.

Verify the customers specific concern.

» What time of day does this occur (is it light or dark outside) ?

What driving conditions (vehicle speed, engine speed, throttle position, etc...)?

*

What was the outside ambient temperature when the condition occurred?

What accessories was the driver using when this condition occurred (A/C, heated seats, rear
defogger, etc...)?

If the concern is at dusk, could it be the automatic headlamps changing from DRL to Headlamp
mode and possibly back to DRL again?

Are there any other relevant operating conditions?

Diagnostic Information

» Service Bulletin - 02-06-03-008A - Info - Low Voltage Display on IP Gauge, Lights Dim at Stop
Lights, Battery Discharged, No Start, Slow Cranking, Dim Lights at Idle, Low Generator Output
(SI Document ID #1540541)

« Service Bulletin - 02-06-03-006B - No Start, No Crank, Battery, Batteries, Generator, Gages, SES,
SIR, Brake, Security, Theft, ABS, Hot, DIC Messages, Lamp, Light, Battery and Generator

http://service.gm.com/servlets/BlobShtml?ShtmlFile=1619135&eve=numSrch 2/9/2006






C DETVICE LUVl iILauULL ’ fuge v v

No Trouble Found (NTF).

Attempts to repair this condition WITHOUT pinpointing a specific concern may lead to a repeat repair
and a dissatisfied customer.

General Motors encourages dealers to share this information with concerned customers.

.
GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer”. They are written to WE SUPPORT
inform these technicians of conditions that may occur on some vehicles, or to provide information that could assist
in the proper service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and VOLUNTARY
know-how 1o do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to TECHNICIAN
your vehicle, or that your vehicie will have that condition. See your GM dealer for information on whether your CERTIFICATION
vehicle may c®nefit from the information. -

© Copyright General Motors Corporation. All Rights Reserved.

T e |
Document ID# 1619135 fiEdedbacky| Frni] |

http://service.gm.com/serviets/BlobShtmi?ShtmlFile=1619135&evc=numSrch 2/9/2006



1. Every time it has occurred it has been completely dark. Such as between the times
of 4:30 a.m. and 5:45 a.m. I have no way to determine if it is happening while
there is light outside.

2. It has occurred at various speeds such as on the intestate between 60-70 mph, and
on single lane roads traveling 15-20 mph. Also, it has occurred on two lane roads
at approximately 40 mph.

3. The temperature varies. This has been an ongoing problem since we bought this
vehicle in April 2005. This has happened in the spring, summer, fall and winter.

4. It happens with accessories on, such as the A/C or radio, but it also occurs when
there are no accessories on.

5. T'have not noticed it at dusk. It has occurred with the manual lights on and the
automatic lights on.

6. There doesn’t seem to be anything in particular that causes the lights to flicker
and dim. I have noticed it does happen sometimes when your use the brakes.

I want to state that on several occasions when driving to work in the moming, when it
is dark, I have had the head lights and dash lights dim and flicker constantly for
approximately 15 miles. I have also had the lights go completely out momentarily. I
believe this is a very dangerous situation for the driver of this vehicle and anyone around
this vehicle while this occurring.
















s Service Satisfaction Survey

CHEVROLET

Please make any corrections to your name, address,
or telephone number here:

stomer

”|llllllllllll’lllll“llll"llllll”llrllllll"llllt”lilll” Change to: ( )
Pilease provide us with your preferred email address:

DI

Our records indicate that you had your 2005 Trailblazer serviced at Tom Kirk Chevrolet on June 20, 2006. Our goal is for you to be completely
salisfied. Please take a few minutes to complete both sides of this questionnaire about our dealership's personnel and services. Your timely
respanse is very important to us and wil! be used to direct our continued efforts toward meeting the highest expectations of our customers, For
information on GM's privacy policy, please visit our website at www.gm.com/privacy or call 1-866MYPRIVACY (1-866-697-7482).

Thank you for having your vehicle serviced at Tom Kirk Chevrolel.
Sincerely,

g

Scott Lawson, General Director
Customer and Relalionship Services

STESS e -

s i PSRRI S
L A _q_lnstl'UCtIOﬂS ket S e Z ol o FmmiTye &

T AT Tosere —wemx TSI

Please use a dark pen or pencit (preferably black) when filling out this survey.

D Please check this box if you no longer own/lease this 2005 Trailblazer, and return the questionnaire.

“*PLEASE HAVE THE PERSON WHO TOOK THIS VEHICLE IN FOR SERVICE ON JUNE 20, 2006, COMPLETE THIS SURVEY.**

= " About Your Chevrolet Dealership’s Service [jé;iartmgéfht:

Completealy Very Somewhat  Not At All
Satisfied  Satisfles  Satisfied  Satisfied  Satisfied

1. How satisfied were you with the convenience of the Service

DEPAMMENT'S HOUIS? ........oo.o.iovoreeeeeeaeeesisesess s oeeeess st eneassenas B O O 0O O
Does Not
Apply/MNat Don't
. . " Yes No Required Krow
2. Were services available to you on both an appointment and
non-appointment basis? ..o R R O a O
3.  When arriving for service, were you greeted promptly? ... £ g O
Completely Very Somewhat NotAtAll

: ; Satisfied  Satisfied  Satisfied Satislied  Satisfied
4,  How satisfied were you that all dealership personnel frealed you :

in a courteous, fair, and professional manner?............................ 0 a 0 O ()

\?_:; gtzout ‘Z{SEJ?r SeEviCe Consultant/Advisor

Campletely Very Somewhat NotAtAll
) Satisfied Satisfied Satisfied Satisfied Satigfied
5. How satisfied were you that your Service Consultant took enough time
to thoroughly understand your service request? ..., O O O O
Does Not
ApplyMNot Don't
Yes No Required Know
6. Were you offered transportation options? ..., O O O
Does Not
Completely  Very Somewhat NotAtAll Apply/Not

Satisfied  Satisfied  Safisfied  Satisfied  Satistied Required
7. How satisfied were you that you were kept informed about the status of

VOURSEVICE TEQUBEED & curi o sosintumpises Hoasssn s sis AR L3 s st oA h AN 14T 8] (I O a O O
No Time
Yes No Promised
8.  Was your vehicle ready by the original time promised? ............................ ] ] O

Please complete other side -._

e

>

1GNDT13S3 7342 -
021625318940 00000114182 040202 0581 CSI 020200



c——=< ;::A&bélqthSur Service Consultant/Advisor - continued __—~=>

Completely Very Somewhat Not At All
Satisfied Satisfied Satisfied Satisfied Satisfied

9. How salisfied were you with the explanation you were given of all

services pertormed it i i st e iivavasais s & [ O O O
10. Overall, how satisfied were you with your Service
Consultant?....... S T A s & O O O O
- ST nrv Tz o About Service Delivery s T
Completely Very Somewhat Not At All

: ; o 7 Satisfi igf ist isfi
11. When you picked your vehicle up, how satisfied were you with: et el Selolled Setche)  Botified

— Thetime it took to complete the transaction? ..............cooooo.oovovveevnne... O O O O
— Theease of gefling yourvehicle? ... e O O O O
= The condition in which it was returned? ............cccooeummrereieserssesesennes 74 (B O (| O
Yes No
12. Were ALL of your service concerns corrected on this service visit? a
IF NO, why not? {check all that apply)
[0 condition explained - repair not necessary O Pars not available
O work performed did not correct the problem 1 1 declined repair
O service Department could not duplicate problem B other {please specify) MM&:&L%@&%
O service Depariment was 100 busy O pon't know
Completely Very Somewhat  Not At Al

Satisfied ~ Satisfied Satistied  Satisfied  Satisfied
13. How satisfied are you that your vehicle was fixed right

ON TS SEIVICE VISI? ..vvvvveerrsrrrersesseesesssessssessssessesmsessssemesssessassesseressssonsnnee BB O O O l
Yes No
14. Were you given a copy of the completed repair order/invoice? .............. & O
Don't Know/

15.  Were you contacted shortly after this service visit to determine your bhoid i Mot e

satisfaction with the dealership's SEVICE? ... ...vvveerviiveeereeinnnss & El O

< Summing Up Your E’ﬁﬂi@
Completely Very Somewhat Not At All

Satisfied  Satisfied Satisfied Satisfied  Satisfied
16. Based on this service visit, overall, how satisfied are you

with Tom Kirk Chevrolet? ..............ccceeeeeeeeeeeeeeesereeeeeeennnns & [ 0 O O
Definitety Probably  Might  Probably Definitely

Would Would Might Not Not Not

17. Would you recommend this dealership for service?................. O O a O
Completely Very Somewhat Not At All

Satisfied  Satisfied Satisfied Satisfied  Satisfied
18. Qverall, how satisfied are you

with your 2005 Trailblazer? .........cciviiiiiiiiiiiiiiiiiiiiiiiiiiaianns O O O O w
19. Areyou... £l Male [0 Female
20. Yourage ... O under2s [0 25-34 O 35-44 O 45-54 O 55-64 65 or older
Yes No
21. May we include your name when providing this survey information to your dealership? <

22. Do you have any other comments/recommendations about Tom Kirk Chevrolet?

/7%y Teailllessn ron v ZQFeir ) pocd Lo Hhod Tovg ik fhov inl o
if you have an issue with your vehicle or a concern requiring immediate attention, we
encourage you to first contact your dealer. If further assisitance is required, please call the

Chevrolet Customer Assistance Center: 1-800-222-1020

e e —_ -

} 0399
bt Yowul!
Your opinions will help us serve you better.

Please return this questionnaire in the self-addressed, postage-paid envelope to:
CHEVROLET MOTOR DIVISION, P.O. BOX 10054, TOLEDO, OH 43699-0054

16NDT13s3s | 17342
021625318940 8702363216 040202 0582 031895










WEATHERFORD, TEXAS :
CHEVROLET ¢ CADILLAC * BUICK » PONTIAC » GMC ‘
JERRY’S GM, LTD.
3100 FORT WORTH HIGHWAY » PO, BOX 839 + WEATHERFORD, TEXAS 76086

817-597-1490  800-421-9129

MILEAGE RO. # CUST # HOME TELEPHONE ‘ PHONE WHEN READY DELIVERY DATE | LABORRATE ADVISOR ' R.O. NUMBER
b sz ool
4900E 00/00/00 | RANDY| TRIPLET
|
VEHICLE IDENTIFICATION | STOCK NO. YR MAKE & MODEL | LICENSE NO. R.O. DATE Y PAGE

2005 GMC ENVOY ’t 41MHZ2
SALESMAN POLICY DEDUCTIBLE PRINTOATE | RS BEF ; .

DESCRIPTION ’ NET AMOUNT

CUSTOMER STATES HEADLAMPS GO OFF AT TIMES ----CUSTOMER---
WHILE DRIVING_CAN TURN SWITCH OFF & BACK ON

AND THEY COME BACK ON

NO PROBLEMS FOUND AT THIS T IME

02 00 MT OPER/CODE: DESC:
2 CUSTOMER STATES WHEN FILLED WITH FUE;LQ U-——-CUSTOMER---
GE GOES TO EMPTY & LOW FUEL LIGHT ‘C
SENDER BAD - CUSTOMER DECLINED
05 00 MT OPER/CODE: DESC: )
3 CUSTOMER STATES FRONT SWAY BAY NOT INSTALLED - -CUSTOMER- - -
- -GUSTOMER- - -
OPER,/CODE: c/o“ TDESC: CHECK ouT
S ['l".r:.. ] i
5 CUSTOMER STATES WHEN GOING FROM' REVERSE" TO DR----CUSTOMER---
IVE TRANS TAKES. TO LONG-TO GoijTo GEAR :
bt WORKING PROPERLY -AT_THIS=TIME —— s e S it
08 00 MT OPER/CODE: DESC: -
6 CHEVY RENTAL - - -~CUSTOMER- - -
3 DAYS RENTAL
14 MT OPER/CODE: DESC:
RENT CAR RENTAL 30.00 30.00 3 90.00
CRD:  #VMC 90.00 }ﬂ /B\ 1 ﬁﬁ J
'l
L~ ]-
m“v “I HERESY ALTHORIZE THE REPLR WORK -ck!r_wmsrmm 108 mi?‘ui?w‘?-“-‘w's”é?&’km‘?ﬁ“mm AEE THA ARE N)T RESH -{lcﬂw‘gm Npl.nm lw-u: c? BOR O
PR oY oY 6 R L e S D R e
41 YoV AL WEN BY THESE PRESTHTS tat | it ol — o
§) oy o oy [ s oo s e g o o o S s s e .
;E :M(:mr“m%‘“m &Mm&nsmfg:guuuhumwn;umwmumummummwwmummmmuwnmmmumnwm O O : als _—_9_0_‘_0_0_ J
A umw" T - DESCLAIMLR OF WAKAANTIEY
§mmmumm““,.,wmm A 3 e ot oSty 3 e el 1 Sencu, o kv vl St o it o it 8 e s r e s o maesiaty
3 10 1Y {or 00r) SUAKTIORER WHIEH e MUINOALK] 2Y | SuppBen-A Token CNarge SquUivEleM 19 10% &7 he 306 alar 0
| i+ coh o ot e | S S5 A st s e b, e
G| PRI e e | e s ey o, v, i s e Customer Copy
achon said agent and stonmey-n-faci may ke In
such regard by vitae bereol OTA )
X 8

























B)*27

n Bright, these charges were worked out with

DVM




WHAT TO GIVE BACK WHEN DOING A STRAIGHT REPURCHASE

IN ALL CASES, REVIEW STATE LAW TO DETERMINE IF REIMBURSEMENT OF ITEMS ARE NECESSARY.

AFTERMARKET ITEMS - Check lemon law. If not required to be given back, can they be removed without damaging
the vehicle? Do you have receipts? Consider depreciating if unable to have them removed. Any additional questions,
please consult with TM, local counsel or GM Legal Staff.

BASE PRICE

Base price of vehicle from sales contract
Tax

Registration/ license/ title

Interest (if applicable)

Attorney’s fees

Less Usage/Depreciation

Less Incentives (if applicable)

Less Late Charges (if applicable)

Less negative equity IF included in the base price
Less Damage

All Extended service contracts and Gap Insurance should NOT be deducted IF FINANCED. Customer can cancel them
and they will be refunded back to the finance institution who will refund any overage back to the customer. (Reason you
don't deduct: The customer's total due will be reduced because it is included in the lien payoff)

Do not give back Sales Tax in Illinois

Do not give back finance charges in Minnesota

PAYMENTS (CA, FL & WV)

Down Payment (if applicable)

Payments made by customer

Sales tax, other government fees and aftermarket items listed on the finance contract should not be included because they
are part of the payments and payoffs.

Aftermarket items (if being reimbursed) which were purchased after the vehicle was financed, should be separately included.
Trade-in (if applicable)

Attorney Fees

Options regarding extended service contracts - options 1 & 2 preferred as GM may not be able to obtain full credit refund
in option 3: 1) If financed, deduct all extended service contracts and Gap Insurance. 2) Reimburse used portion and let
customer obtain unused. 3) GMPP only: Give customer back whole amount of the extended service contract, GM to
cancel and obtain refund.

Less usage/depreciation

Less Late charges

Less Incentives if included in down payment

Less Negative Equity (if applicable)

Less Damage

LEASE (obtain info below from left-hand column of the lease agreement)
Capital Cost Reduction

Sales Tax

Registration

Aftermarket Items (if not financed, reimburse if cash receipt provided)
Number of Payments

Attorney’s fees

Less incentives if used as a portion of the cap cost reduction

Less security deposit

Less Usage/Depreciation

Less Gap/Extended service contract (if included in the lease)

A state lemon law may require GM to cancel a GMPP only and receive the credit. In this instance, the GMPP is NOT
deducted.

Less Overmilage

Less Overallowance




Less Late Charges
Less Damage


















Address:
City:
* Day

555 555 5555
Phone:

Originial Selling Dealer

* Dealer

118170
Number:
* Phone: (724) 222-0700
* Contact

Greg Cron
Name:

State:

Fax:

Dealer
Name:

Fax:

* Contact
Title:

Repurchasing Dealer: [Same as Selling Dealer]

Repair Dealer

* Contact

Kevin Konik
Name:

Vehicle Location: [Same as Selling Dealer]

Transaction
Details:

Siebel
Request #:
*

1-434732504

Transaction PA
State:

*
Transaction
Source:

AVM Voluntary

Replacement

VIN:
MSRP: 36065.0

Repurchase

* Processing Instructions:

Disposition
* Disposition Instructions:

Transaction Details

* Contact
Title:

X

Disposition:

*
Transaction
Type:

PA

BUDD BAER BUICK
(724) 222-0701

Sales Manager

Service Manager

Unselected Auction

Straight Repurchase

Lease termination, Customer Leasing new GM
vehicle after termination, customer responsible for
taxes and fees along with negative equity and
mileage overage. Call with any question. Bob- 724

272 4058

ready for auction

Group Responsible

Usage Use Lemon
Law

Sales Tax Customer

State/Gov Fees Customer

Formula Additional Value
Explanation

NA Usage per Lemon O
Law

review with Greg ~ Sales Tax 0

Cron

review with Greg  Fees 0

Cron

https://www.morley-vspc.com/jsp/106/casePrintPage.j sp?new=true

Page 2 of 3

ZIP Code:

E-

mail/Web:

Region: —
District: 2151

40

E-mail: gcron@buddbae
11/22/2006






Dec. 11, 2006 3:41PM No. 7454 P 1 00

CHEVROLET PONTIAC BRLRCKE F8ane WVE Ollerobio SATAN | Fsanems

December 11, 2006 Dealer Confirmation Letter-Stcuight |

BUDD BAER BUICK
71 MURTLAND AVE
WASHINGTON, PA 15301

Subject: 2005 GMC Envo
Custormner;

VIN: 1GKDTI3S

Ref§

Dear Greg Cron:

Budd Baer Buick will issye a check in the amount of $6,181 88 to General Motors. Once RVDC receives

the completed repurchase paperwork, GM will issue a check in the amount of $32,074.12 to GMAC.
Pletsa be sure to refurn the repurchase documents to General Motors RVDC immediately for eompletion of
the repurchnse, do not wait for the final repair order. The repair order may be faxed otice the repair has

been completed.

Thank you for your cooperation.
Sincerely,
General Motors RVDC
2717 Schust Rd
Saginaw, MI 48603

If you are in agreonsent with this offer, plesse sign and date below and return both pages of this agreement
along with a signed Bill of Sale to my attention at the following fax # 866-802-6668 by Wednesday
p06, [fyou have any questions you may reach me at 866-802-6625 x 2209,

*23955%

PAGE 1/1* RCVD AT 12/11/06 3:41.53 PM [Eastern Standard Time] * SVR:OPTIKAREQUEST/0 * DNIS:908602* CSID: * DURATION (mm-5s):00-4


















State of New York
Office of the Attorney General
Syracuse Regional Office
615 Erie Boulevard West, Suite 104
Syracuse, NY 13204-2465

DEC 0 5 2006

& 0214 9 @@3@“

5% 0004353380 NOV 2§ 2006

General Motors Corporation
Chevrolet Division

‘MSX International

1464 John A. Papalas Drive
Lincoln Park, MI 48146
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ATTORNEY GENERAL ELIOT SPITZER )

STATE OF NEW YORK C
OFFICE OF THE ATTORNEY GENERAL onsumer HRHREVED For Hearing Impaired

q
BUREAU OF CONSUMER FRAUDS AND PROTECTION 1 (BOVTORNESGENERALIS TR SO 788-9598
615 Eric Boulevard West http://www.oag.state.ny.us
Syracuse, NY 13204-2465 NOV 21 2008
Tei. (315) 448-4748  Fax (315) 4484851
E X SYRACUSE DISTRICT
' {. PLEASE BE SURE TO COMPLAIN TO THE COMPANY OR INDIVIDUAL BEFORE FILING. CONSUMER FRAUDS BUREAU

2. PLEASE TYPE OR PRINT CLEARLY IN DARK INK.
3. YOU MUST COMPLETE THE ENTIRE FORM. INCOMPLETE OR UNCLEAR FORMS WILL BE RETURNED TO YOU.
4. MAKE SURE YOU ENCLOSE COPIES OF IMPORTANT PAPERS CONCERNING YOUR TRANSACTION.

NAME OF SELLER OR PROVIDER OF SERVICES ~ TNAME OF OTHER SELLER OR PROVIDER OF SERVICES

| /{LCJ\:’(? C/écwt-b ¢
STREET ADD: STREET ADDRESS
| old /i (/f-/[/cﬂ—’ Ad
| CITY. ] STATE ZIp CITY/TOWN STATE ZIP
! [ ufmoo /
: TELEPHONE NUN]BER ) , TELEPHONE NUMBER
DATEOF T SA . COST OF PRODUCT OR SERVICE HOW PAID (Check those which apply)
| $ L2000 Olean [ eneex [ credgivcans T other é‘?‘”{
DID YQU § N A CONTRACT‘? WHERE DID YOU SIGN THE CONTRACT? DATE SIGN,
s L Aresec  Credrol d‘ .23/D>
WAS PRODUCT OR SERVICE ADVERTISED? WHERE WAS IT ADVERTISED? DATE ADVERTISED
i % [ xo Meoy PA-F{ Ao .
‘ TYPE OF COMPLAINT (e.g. car, mail order, etc. Use the reverse side of this form to provide details)
\
| __LAn
DATE U COMPLAINED TO THE COMPANY OR INDIVIDUAL PERSON CONTACTED JOB TITLE
D | Pmnoen (Bresee)
D By Mail By Telcphone Eﬁ Person 4&/& E /A EMad
NATURE OF ?SPONSE ! DATE OF RESPONSE
Phoblesm. Loag /L)O/LM al’

HAS MATI‘!:R BEEN SUBMITTED TO ANOTHER AGENCY OR ATTORNEY? (If “Yes,” give name and address)

D Yes %

IS COURT ACTION P 3? (Please describe as necessary)
Yes No

see s e LN e LT e e e W S e "'*"W‘" P LSS e e e o e v e "m"”};ﬁ"."f"."‘( Sl ety T Ll i 2 e T
B4 < ! v Ve O LI T o AT I LR A S B . <
L . PR S EV T
. ¢

d
t'mnlwt\*mh IRy .\1 1) ad e 2 R
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WHAT FORM OF RELIEF ARE YOU SEEKING? (e.g., exchange, repair or money back, etc.) /Zéplh A T

/Yo~ é"k-»é C«/‘% /f“"a’—( d/éa.u 7éAJ(/L€c/(

/ :
WHO REFERRED YOU TO THIS OFFICE? AOBNY L Al AN, AIANE

DFE TS oS tr £

" READ THE F OLLOWING BEFORE SIGNING BELOW

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers involved (contracts, warranties, bills received, canceled checks,
correspondence, etc.). DO NOT SEND ORIGINALS.

NOTE: In order to resolve your complaint, we may send a copy of this form to the person or firm about whom you are complaining.

In filing this complaint, I understand that the Attorney General is not my private attorney, but represents the public in enforcing laws designed
to protect the public from misleading or unlawful business practices. I also understand that if I have any questions concerning my legal rights
or responsibilities, 1 should contact a private attorney. I have no objection to the contents of this complaint being forwarded to the business
or person the complaint is directed against. The above complaint is true and accurate to the best of my knowledge.

I also understand that any false statements made in this complaint are punishable as a Class A Misdemeanor under Section 175.30 and/or
Section 210.45 of

Date: /L A—/ /__C;,C

Signature:

HAVE YOU ENCLOSED COPIES OF IMPORTANT PAPERS?

Return to: Office of the Attorney General
Buareau of Consumer Frauds and Protection
615 Erie Boulevard West
Syracuse, NY 13204-2465




DA AL, 4

ATTORNEY GENERAL ELIOT SPITZER
State of New York
Office of the Attorney General
Bureau of Consumer Frauds and Protection
615 Erie Blvd. W., Syracuse, N.Y. 13204
fax - (315) 4484851

Staff: Tracy Burt
File No_ RESPONSE FORM Bresee Chevrolet

Legal name of company:

Executive office address:

Mailing address (if different):

If a corporation, nanies of president and general manager:

If a partnership, names of partners:

If a sole proprietorship, name of owner:

Name, address and telephone number of person to contact for additional information:

RESPONSE TO COMPLAINT:

(Enclose copies of documents in support of your position. Use additional pages if necessary.)

In order to resolve this matter, we offer to:

1 understand that any false statements made on this form are punishable as a Class A Misdemeanor under §175.30

and/or §210.45 of the Penal Law.
Name (printed): Title:

Signature: Date:

A COPY OF THIS REPLY WILL BE SENT TO THIE CONSUMER






CAC SR Data Share Report - MCE 2.6, 6/15/15 8/17/15

Customer Vehicle Status of vehicle/concern

[ ] 2009 GMC Envoy A GM Dealer has NOT diagnosed current concern
[ ] 1GKDT33S29 Repairs have not been scheduled

Call Any Mileage now: 80000 mi Vehicle is currently operable & can be driven
Key Points

Customer states: Vehicle is having headlamps issues. Total cost at the dealership is $1,000. The HDM’s needs to be replaced.
The only working light is the high beams. Not scheduled Apt at this time.

Customer Seeks: cost assistance

S.A advised: | will reach out to the CEM at the dealership to address your vehicle concerns.

Supporting Factors Limiting Factors

First time GM buyer (verified)

Please consider these additional questions: Please consider these additional questions:

Close to any applicable expiration limit? (wemty, spi covg, svc contrt) Is vehicle way beyond all applicable expiration limits?
Did cust buy an extd svc contract, but it's expired or n/a? Does veh have an active aftermarket Extd Svc Contract?
Is this a loyal service customer? (toinvoived dealer) Did customer buy vehicle outside of warranty?

Are high dollar customer-pay ROs on record for this cust? Does it seem customer doesn't take care of the vehicle?
Is this a conquest buyer? Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?
Is cause due to damage by independent repair facility?

Additional key points

This customer has purchased these GM vehicles (verified): Envoy

Reference

cAC SR: |

CAC advisor: Jesse M--> (866) 790-5700, Ext # 5911564

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.



Connecting.....A live chat agent is now entering the chat.
Caller English

System [1:17:56 PM]:

Welcome to chat.

Shlita [1:18:08 PM]:

Thank you for contacting Chevrolet Customer Assistance,- My name is Shlita. How may | help you
today?

I (: 2023 PV

i have a 2007 chev trailblazer that | am having a headlight issue with
Shlita [1:21:17 PM]:

I'm sorry to hear that you are having a concern with the headlights. To better assist you regarding your
concern, can you provide me your VIN and approximate mileage?

Shlita [1:24:34 PM]:

| am happy to assist if you still need assistance. Are you there?

I (2510 P

lgnd5135517-l have been on the telephone with a customer service rep who says cannot help
me with this issue

I (1 2533 °M)

| see online that there is a recall #14291 for this problem. It seems to be an ongoing problem with this
model of vehicle. | have been a loyal Chevy customer for years. | have only owned GM products and
never experienced this problem before

Shlita [1:28:06 PM]:

Thank you for provided the VIN. | was able to locate your information. After going over you case, you
were escalated to a Senior Advisor that is in the best position to assist you. Recalls are VIN specific.
There is a recall on your vehicle for the Driver Door Switch Short Circuit. That is the only recall on the
vehicle. Therefore, there wouldn't be any assistance for the concern that you are having with the
headlights, due to there not be a recall for his on your specific vehicle. | do apologize.

I (1 >5:¢5 PV

Then my vehicle must have been missed because it is having the same problem



I (053 P

| don't go out late often but when | do, | would like to be able to see my way back home. It is a bit scary
to be driving and suddenly be in the dark

Shlita [1:31:02 PM]:

Recalls are based on where parts were made and the vehicle built. Therefore, if your vehicle had the
component that was affected under the recall it would be attached to your VIN. Unfortunately since you
don't have the recall, due to the age and mileage of the vehicle any repairs would be at your expense. |
do apologize.

I >335 PV

| have called the local dealership and was told that they would order the relay which they seem to think
is the fix for this ongoing chevrolet trailblazer problem. The cost to fix would be $115

Shlita [1:35:12 PM]:

Have you had the vehicle diagnosed by the dealership?

I (543 PV

Without looking at my vehicle they seemed to know what would be the fix, that tells me that this is any
ongoining problem. Yes my vehicle has age and mileage but is a dependable vehicle which | keep in very
good condition. The fact that it is still on the road and has been reliable means that my faith in
Chevrolet's product is no misplaced. But apparently my faith is Chevrolet to repair their defects must be.

Shlita [1:38:33 PM]:

I'm happy to hear that the vehicle has been reliable. Unfortunately since there is no recall and the
vehicle has no warranty coverage, then any repairs would be at your expense. | do apologize.

Shlita [1:43:56 PM]:

Is there anything else that | can assist you with?

I (1 << 30 °M):

| do not want any apology | want a fix. | do not want to bring my vehicle in for a maybe fix, then have to
bring it back for the real fix. According to Chevrolet and the National Highway Traffic Safety
Adminstration there is a pending recall. For customer relations | would think that Chevrolet would know
and honor this regardless if the VIN # is listed but it is the same model year and all the other affected
Trailblazers. | have had to replace wheel hubs, speakers, gas caps, all at my expense which are also
ongoing problems. | will be buying another vehicle due to the mileage and age, but if this continues | will
have to consider another type of vehicle after owning General Motors problems since 1983.



I (53 P

So yes you can pass that onto your supervisors for me. | am quite disappointed. thank you
Shlita [1:46:34 PM]:

You're loyal is appreciated. At this point there is no recall on your vehicle, therefore, you would be
responsible for any repairs. If at any point your vehicle is included in a recall, you would be notified by
mail. If you receive a recall and the specific component has been repaired, then you are able to apply for
reimbursement.

Shlita [1:46:46 PM]:

*loyalty

Shlita [1:47:04 PM]:

Your complaint has been documented. Is there anything else that | can assist you with?
I (1:50:49 PMI:

No | have nothing further to say. Except how disappointed that | feel.

Shlita [1:52:19 PM]:

I'm sorry to hear that you feel that way based on your current concern. Your complaint has been
documented under Service Request_Thank you for chatting in. Have a wonderful day!

You have been disconnected from the chat session. If you require further assistance, please start
another chat session or visit it.support.gm.com for more support options.





















SEP-15-2015 13:36 From:

W Ed Bozarth Chevrolet

FAX

To: 18662337029 Paae:l”/6

2595 Highway 6 & 50
Grand Junction CQ 81501
Phone; 970-243-3131

Fax: 970-241-1870

Fax Transmittal Form

To -

FAX 1-866-233-7029

From

Kellie Yurick
Warranty Administrator
1-970-248-5559
1-970-250-6267

Date sent: 9/18/15

Time sent: 2:30 PM
# of pages including cover page: 6

kyuriek @ ed bozarth.conn

JOB CARD 422429
WE NEED GM PRE-AUTHORIZATION FOR THIS CLAIM
FAXED AS PER BEN TRUITT - SERVICE MANAGER
SEE ATTACHED E/MAIL CASE # 8-1539526957


















Anthony Gerbasi (C)

From: Anthony Gerbasi (C)

Sent: Monday, September 21, 2015 2:13 PM

To: 'btruitt@edbozarth.com’

Subject: Pre-Repair Authorization ID for payment using labor op 0600006/Preauthorization

Number |||} B rerairs to Brad Merritt's Vehicle

Upon receipt of this pre-authorization for the above listed claim for payment, please verify that the information listed below
is correct. Please make sure that it is the correct customer, VIN, mileage, BAC, Job Card#, Job Card close date and dollar
amount.

If everything is correct, please submit a "Pre Authorization Claim" (NOT a GM Authorization claim). The system will then
prompt the Service Agent to enter the Pre-Repair Authorization ID and list all of the associated part numbers, labor hours,
and other expenses that may have been approved. Please utilize the appropriate Net item types as applicable (Car
Rental/Hire, Towing, Sublet, etc). The pre-authorization # is listed below. If this claim rejects, please contact the Warranty
Support Center at 1-866-446-5900.

Servicing Dealer BAC-113023

Dealer Contact-Ben Truitt

Dealer Email-btruitt@edbozarth.com

Dealer Fax-8662337029

Job Card number-422429

Job Card Date-8/31/15

VIN-1GNETL6S75

Odometer-135,947

Labor Op-0600006

Labor Time (hrs) estimate-1 hour

Dealer's mechanical warranty rate per hour-$113.96
Total Labor Estimate -$113.96

Parts total-$396.63

Car Rental/Hire (if applicable) -N/A

Sublet (if applicable)-$19.29(supplies)

Claim total-$529.88

Claim total before taxes: $529.88

Customer Compliant Category:09

Complaint Code: 0090

Description: No customer complaint-Other issues
Cause Code:9090

Description: Other-Field Action/Tech Bulletin
Correction Description: Repair Vehicle

Pre Authorization_

Approved

Date Entered: 9/21/2015
Entered By: Maureen Nancarrow
Tony Gerbasi

PAC Specialist



866-446-6963 ext. 5911544
Fax- 866-233-7029
Email-Anthony.Gerbasi@gm.com
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Connecting.....A live chat agent is now entering the chat.

Caller English

System [3:57:03 PM]:

Welcome to chat.

Regina [3:57:23 PM]:

Thanks for contacting Chevrolet Customer Assistance- My name is Regina. How can | assist?

I (3:57:45 PMI:

Hello Regina,

I (3:59:05 PMI:

| was looking to see is there is or was a recall for the 2006 trailblazer about the lights going out when
driving at night.

Regina [3:59:36 PM]:

We can check for recalls with the VIN. May | have the VIN?

I (4 :00:25 PM]:

| have already done that, but the VIN is 1GNET165366-
Regina [4:02:48 PM]:

| checked the VIN, there are not any recalls currently associated with this vehicle.

I (4:06:54 PMI:

It is getting to where | am unable to drive at night because of this. Also according to Elliott Chevrolet
they performed the recall for the Driver door modual in June of 2014. In May of 2015 the electronics in
the driver door and the windows stopped working. | took it to Elliott Chevrolet and they had to replace
the driver door modual due to a short. | found online that a recall had been issued but no solutions had
been found to the lights going out. This includes the headlights and taillights, parklights, etc.

Regina [4:08:39 PM]:

At this time, there is not a recall released on this issue. We recommend if your are having this issue we
recommend allowing a Chevrolet dealership to diagnose the problem and resolve with their technical
resources.

I (4:09:40 PMI:



Can you tell me what recall # 14V755000 is?

Regina [4:10:03 PM]:

That is not a GM recall number, we would not have information on that number.
I (4:10:47 PMI:

Do you know whos recall it is

Regina [4:10:57 PM]:

We would not have information on that number.

I (4:12:21 PM:

Ok, that seems funny. There are other complaints about this situation. Do you know if GM is going to do
something about it?

Regina [4:12:59 PM]:

We have recommended to resolve the issue, to allow a Chevrolet address the concerns to resolve.
Regina [4:13:26 PM]:

Do you have plans on allowing a Chevrolet dealership diagnose the vehicle complaint?

I (4 :16:09 PM]:

They told me that they would not be able to diagnose it unless it happened at the time it was in there.
My husband took it to Elliott Chevrolet yesterday. They said they could do an extensive diagnostic but it
would cost me 99.98 an hour plus.

Regina [4:16:55 PM]:

| understand that you have contacted the dealership about getting the issue diagnosed. At this time,
there is not any recall for coverage.

Regina [4:17:07 PM]:

Is there anything else we can assist with?
I (4:17:21 PM:

no | guess not.

Regina [4:18:03 PM]:

_, is your reference for the chat and vehicle complaint.



Regina [4:18:24 PM]:

Thanks for contacting GM Customer Assistance- If you have additional questions, please feel
free to contact us again. We are here to chat Monday through Friday from 8:00 a.m. to 11:00 p.m.,
Saturday from 9:00 a.m. to 11:00 p.m. and Sunday 12:00 p.m. to 9:00 p.m. Eastern time. Or you may call
in at 1-866-790.3600. Thanks for visiting us

CaIIer_ left the call.

You have been disconnected from the chat session. If you require further assistance, please start
another chat session or visit it.support.gm.com for more support options.



Recipient Data:

Time Finished: 2015-08-24 11:41:13

IP: 198.208.159.17

ResponselD: R_6Ph96eY6fAXxsSBn

Link to View Results: Click Here
<https://gm.azl.qualtrics.com/CP/Report.php?SID=SV_1N3L3Zk4GNdVajb&R=R_6Ph96eY6fAxsSBn>
URL to View Results:
https://gm.azl.qualtrics.com/CP/Report.php?SID=SV_1N3L3Zk4GNdVajb&R=R_6Ph96eY6fAXxsSBn

Response Summary:

Family / Friend Information (Required)
Customer First Name

Customer Phone Number

Involved Dealership West Herr, Williamsville NY
Vehicle Identification Number (VIN) 1GNDT33S5il}

customer Emei |

Employee Information
Employee First Name Thomas
Employee Last Name Carberry
Employee Phone Number 716-879-5245
Employee Email tom.carberry@gm.com



CAC SR Data Share Report - MCE 2.8, 8/19/15

Customer Vehicle

I 2003 Chevrolet Trailblazer
— 1GNDT13563 8
Call Anytime Mileage now: 63000 mi
Key Points

9/9/15

Status of vehicle/concern

A GM Dealer has NOT diagnosed current concern
Repairs have not been scheduled

Vehicle is currently operable & can be driven

CUST. STATES: My husband contacted the dealership and they informed me it was a relay. They said the part is going to be
about 55S. | was wondering if GM would be able to purchase the part and we can go about putting it in ourselves.

CUST. SEEKS: Purchasing the part.

CRS ADVISED: GM would NOT be able to purchase the part for you unfortunately. You are more then welcome to putitin
yourself but we do prefer our customers to take their vehs. to a GM dealership and allow our trained techs to put it in.

Supporting Factors

Limiting Factors

First time GM buyer (verified)

Customer has incurred costs due to this concern

Vehicle is > 8 years old (verified)

Please consider these additional questions:

Close to any applicable expiration limit? (wemty, spi covg, svc contrt)
Did cust buy an extd svc contract, but it's expired or n/a?
Is this a loyal service customer? (toinvoived dealer)

Are high dollar customer-pay ROs on record for this cust?
Is this a conquest buyer?

Please consider these additional questions:

Is vehicle way beyond all applicable expiration limits?
Does veh have an active aftermarket Extd Svc Contract?
Did customer buy vehicle outside of warranty?

Does it seem customer doesn't take care of the vehicle?
Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?

Is cause due to damage by independent repair facility?

Additional key points

Per the customer, this vehicle was bought (used) at a GM Dealership

This customer has purchased these GM vehicles (verified): 1GNDT13S63 2

Reference

cAC SR: |

CAC advisor: Laci--> (866) 790-5700, Ext # 5921885

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.




After completing the SRDS, do this:
CAC SR Data Share Save XLSM to Desktop 1) Grey 'Spelicheck' button to check spelling (at the bottom)

2) Blue 'Save XLSM to Desktop' button

3) Green 'Save PDF to Desktop' button & CLOSE the PDF file (red x)
Save PDF to Desktop 4) Copy 'Key Points' (pink cell) to new "SR Summary" Comments

5) Attach the Excel (.xIsm) file to the SR

6) Attach the PDF file (.pdf) to the A02 SRDS email to the CEMs

Clear Form 7) Red 'Clear Form' button
8) Complete a new SRDS. Be sure save using the buttons!!

Customer’s name (for filename saving purposes):|_

Key Points:|The customer states that the dealership installed a part to correct a
situation in which the headlight low-beams stopped working in an
What is the customer's concern?|intermittent basis six to eight months ago. The problem persisted. He

What help is the customer seeking?|expressed that he feels that this may be the same defect as covered
What expectations did you set for the customer?|under recall 14291 which he received notice of for his 2007 Pontiac
Grand Prix. The customer seeks repair and information as to the
problem. He expressed that he lives 45 minuets to one hour from the
dealership and works daytime hours. The customer was advised that the
You are empowered to deliver Exceptional Customer Experiences!|CRS will contact the dealership and he should expect to hear from them
within two to three days.




Customer's preferred phone #:

Best time to call customer:

Has the customer had the current concern diagnosed by a GM Dealer?

What is the status of the repairs (to address the current concern)?

How many times has vehicle been serviced for this same concern (at any svc location)?
How many days has vehicle been inoperable (down) because of this concern?
Current status of the vehicle (operable or inoperable)?

Has customer spent money out-of-pocket as a result of this concern?

Current mileage (in miles)?

Bought brand new?

(if bought used) Roughly how many miles were on the vehicle at time of purchase?
(if bought used) Was vehicle bought (used) at a GM Dealership?

Did customer purchase an Extended Service Contract (GM, Divisional, Aftermarket)?
End conversation with the customer here.

Today's date:

SR#:

CAC advisor's name (first & last):

CAC advisor's phone #:

CAC advisor's extension #:

17-digit VIN#:

Make:

Model:

Model Year:

Is this a high-dollar or premium vehicle?
Does this VIN have any active Extended Service Contracts?
Does Order Type contain the word "FLEET"?
Branded Title?

Warranty Block?

After 6 PM

A GM Dealer has diagnosed the current concern

Repairs have not been scheduled

1

0

Vehicle is currently operable & can be driven

Yes

189,000

Yes

No

Complete the rest of the SR Data Share in ACW (After Call Work).

9/16/2015

Ron Barat

(866) 790-5600

5913214

2G4wc582761-

Buick

LaCrosse

2006

No

No

No

No

No




Warranty Start Date for this VIN:|10/13/2006

(if bought used) s this a GM Certified pre-owned used vehicle?

Is this the original owner?|Yes

List of GM vehicles owned by this customer:
(including the vehicle they're calling about now)

2006 Buick LaCrosse and 2007 Pontiac Grand Prix

Total number of GM vehicles this customer has owned:
(including the vehicle they're calling about now)




CAC SR Data Share Report - MCE 2.8, 8/19/15 9/16/15

Status of vehicle/concern

A GM Dealer has diagnosed the current concern
Repairs have not been scheduled

Vehicle is currently operable & can be driven

Vehicle
2006 Buick LaCrosse

264wcs8276 1| N

Mileage now: 189000 mi

Customer

"

Call After 6 PM

Key Points
The customer states that the dealership installed a part to correct a situation in which the headlight low-beams stopped

working in an intermittent basis six to eight months ago. The problem persisted. He expressed that he feels that this may be
the same defect as covered under recall 14291 which he received notice of for his 2007 Pontiac Grand Prix. The customer
seeks repair and information as to the problem. He expressed that he lives 45 minuets to one hour from the dealership and
works daytime hours. The customer was advised that the CRS will contact the dealership and he should expect to hear from
them within two to three days.

Supporting Factors Limiting Factors

Original owner (verified)

Vehicle is > 8 years old (verified)

Loyal GM customer: 2 GM vehicles purchased (verified)

Vehicle has been serviced for this concern: 1 time(s)

Customer has incurred costs due to this concern

Vehicle has > 100,000 miles

Please consider these additional questions:

Close to any applicable expiration limit? (wnty, spi covg, svc contrt)
Did cust buy an extd svc contract, but it's expired or n/a?
Is this a loyal service customer? (toinvolved dealer)

Are high dollar customer-pay ROs on record for this cust?
Is this a conquest buyer?

Please consider these additional questions:

Is vehicle way beyond all applicable expiration limits?
Does veh have an active aftermarket Extd Svc Contract?
Did customer buy vehicle outside of warranty?

Does it seem customer doesn't take care of the vehicle?
Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?

Is cause due to damage by independent repair facility?

Additional key points

This customer has purchased these GM vehicles (verified): 2006 Buick LaCrosse and 2007 Pontiac Grand Prix

Reference

cac sw SN

CAC advisor: Ron Barat--> (866) 790-5600 , Ext # 5913214

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.




General Excel Tips:

Right click on any cell with a comment & choose "Show/Hide Comments" to make the Comment stick (stay visible
When you're done, Right click the cell with the comment showing & choose "Show/Hide Comments" to make the
Ctrl+C to copy; Ctrl+V to paste; Ctrl+X to cut

If you leave & come back, click inside the cell & pick up at the blinking cursor (to prevent typing on top of what we
Alt+Enter lets you return to the next line inside a cell

Alt + down arrow key will show you the dropdown menu/choices list (do this if you don't like using a mouse)



even when you click away from that cell).
Comment go away (become hidden from immediate view).

1s already there)






Hummer Yes - This V

Unresolved - CustomeiNo - This is

Diagnosed No



IN has received goodwill or cost assistance

a new SR






CAC SR Data Share

Save XLSM to Desktop

Save PDF to Desktop

Clear Form

After completing the SRDS, do this:
1) Grey 'Spellcheck' button to check spelling (at the bottom)
2) Blue 'Save XLSM to Desktop' button
3) Green 'Save PDF to Desktop' button & CLOSE the PDF file (red x)
4) Copy 'Key Points' (pink cell) to new "SR Summary" Comments
5) Attach the Excel (.xIsm) file to the SR
6) Attach the PDF file (.pdf) to the A02 SRDS email to the CEMs
7) Red 'Clear Form' button
8) Complete a new SRDS. Be sure save using the buttons!!

Customer’s name (for your reference):

Donald Laslie

Key Points:
What is the customer's concern?

What help is the customer seeking?
What expectations did you set for the customer?

You are empowered to deliver Exceptional Customer Experiences!

Customer's preferred phone #:

Best time to call customer:

*Customer states that the low beams are intermittenly working.
*Customer states that the high beams would work and low beams would
not work. *Now the low beams work but would go out intermitenly.
*Customer states that the concern happened 2 times since last year and
then the other night. *Customer states that there is no recall on the
vehicle. *Customer seeks to have the low beams repaired. *Customer
states that the dealership told him that there is no solution to the
concern.

Anytime




Has the customer had the current concern diagnosed by a GM Dealer?

What is the status of the repairs (to address the current concern)?

How many times has vehicle been serviced for this same concern (at any svc location)?
How many days has vehicle been inoperable (down) because of this concern?

Current status of the vehicle (operable or inoperable)?

Has customer spent money out-of-pocket as a result of this concern?

Current mileage (in miles)?

Bought brand new?

(if bought used) Roughly how many miles were on the vehicle at time of purchase?
(if bought used) Was vehicle bought (used) at a GM Dealership?

Did customer purchase an Extended Service Contract (GM, Divisional, Aftermarket)?
End conversation with the customer here.

Today's date:

SR#:

CAC advisor's name (first & last):

CAC advisor's phone #:

CAC advisor's extension #:

17-digit VIN#:

Make:

Model:

Model Year:

Is this a high-dollar or premium vehicle?

Does this VIN have any active Extended Service Contracts?

Does Order Type contain the word "FLEET"?
Branded Title?

Warranty Block?

Warranty Start Date for this VIN:

A GM Dealer has NOT diagnosed current concern

Repairs have not been scheduled

0

0

Vehicle is currently operable & can be driven

No

195,000

Yes

Unsure/Unknown

Complete the rest of the SR Data Share in ACW (After Call Work).

9/14/2015

Scott Cunningham

(866) 790-5700

5921062

1GNDT13S3224-

Chevrolet

Trailblazer

2002

No

No

No

No

No

6/4/2002




(if bought used) s this a GM Certified pre-owned used vehicle?|No

Is this the original owner?|Yes

List of GM vehicles owned by this customer:
(including the vehicle they're calling about now)
16NDT1353224J ] BNSR Jun 4, 2002 --- 2002 CHEVROLET
TRAILBLAZER --- --- --- N --- Current Jun 3, 2002 Mar 3, 2016 --- --- -—- -—- -

lGZWH54T9NF25-4 BND Apr 15, 1992 May 1, 2001 1992 PONTIAC
GRAND PRIX --- --- --- N

Total number of GM vehicles this customer has owned:
(including the vehicle they're calling about now)




CAC SR Data Share Report - MCE 2.6, 6/15/15

Customer Vehicle
2002 Chevrolet Trailblazer
16NDT135322)
Call Anytime Mileage now: 195000 mi
Key Points

*Customer states that the low beams are intermittenly working. *Customer states that the high beams would work and low

9/14/15

Status of vehicle/concern

A GM Dealer has NOT diagnosed current concern
Repairs have not been scheduled

Vehicle is currently operable & can be driven

beams would not work. *Now the low beams work but would go out intermitenly. *Customer states that the concern
happened 2 times since last year and then the other night. *Customer states that there is no recall on the vehicle.

*Customer seeks to have the low beams repaired. *Customer states that the dealership told him that there is no solution to

the concern.

Supporting Factors

Limiting Factors

Original owner (verified)

Loyal GM customer: 2 GM vehicles purchased (verified)

HREF!

Vehicle is > 8 years old (verified)
Vehicle has > 100,000 miles

Please consider these additional questions:

Close to any applicable expiration limit? (wnty, spi covg, svc contrt)
Did cust buy an extd svc contract, but it's expired or n/a?
Is this a loyal service customer? (toinvolved dealer)

Are high dollar customer-pay ROs on record for this cust?
Is this a conquest buyer?

Please consider these additional questions:

Is vehicle way beyond all applicable expiration limits?
Does veh have an active aftermarket Extd Svc Contract?
Did customer buy vehicle outside of warranty?

Does it seem customer doesn't take care of the vehicle?
Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?

Is cause due to damage by independent repair facility?

Additional key points

This customer has purchased these GM vehicles (verified): 1GNDT13S3 2 lBNSR Jun 4, 2002 --- 2002 CHEVROLET
TRAILBLAZER --- --- -—- N - Current Jun 3, 2002 Mar 3, 2016 - == === == === == == == === - -
162WH54TONF 2] BND Apr 15, 1992 May 1, 2001 1992 PONTIAC GRAND PRIX --- --- - N

Reference

cac sw: [

CAC advisor: Scott Cunningham --> (866) 790-5700, Ext # 5921062

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.




General Excel Tips:

Right click on any cell with a comment & choose "Show/Hide Comments" to make the Comment stick (stay visible
When you're done, Right click the cell with the comment showing & choose "Show/Hide Comments" to make the
Ctrl+C to copy; Ctrl+V to paste; Ctrl+X to cut

If you leave & come back, click inside the cell & pick up at the blinking cursor (to prevent typing on top of what we
Alt+Enter lets you return to the next line inside a cell

Alt + down arrow key will show you the dropdown menu/choices list (do this if you don't like using a mouse)



even when you click away from that cell).
Comment go away (become hidden from immediate view).

1s already there)






Hummer Yes - This V

Unresolved - CustomeiNo - This is

Diagnosed No



IN has received goodwill or cost assistance

a new SR






After completing the SRDS, do this:
CAC SR Data Share Save XLSM to Desktop 1) Grey 'Spelicheck' button to check spelling (at the bottom)

2) Blue 'Save XLSM to Desktop' button

3) Green 'Save PDF to Desktop' button & CLOSE the PDF file (red x)
Save PDF to Desktop 4) Copy 'Key Points' (pink cell) to new "SR Summary" Comments

5) Attach the Excel (.xIsm) file to the SR

6) Attach the PDF file (.pdf) to the A02 SRDS email to the CEMs

Clear Form 7) Red 'Clear Form' button
8) Complete a new SRDS. Be sure save using the buttons!!

Customer’s name (for filename saving purposes):|Brian Nagy

Key Points:|The customer contacted CAC for reimbursement for s repair he had for a
headlamp in the amount of $168.00

What is the customer's concern?

What help is the customer seeking?

What expectations did you set for the customer?

You are empowered to deliver Exceptional Customer Experiences!




Customer's preferred phone #:

Best time to call customer:

Has the customer had the current concern diagnosed by a GM Dealer?

What is the status of the repairs (to address the current concern)?

How many times has vehicle been serviced for this same concern (at any svc location)?
How many days has vehicle been inoperable (down) because of this concern?
Current status of the vehicle (operable or inoperable)?

Has customer spent money out-of-pocket as a result of this concern?

Current mileage (in miles)?

Bought brand new?

(if bought used) Roughly how many miles were on the vehicle at time of purchase?
(if bought used) Was vehicle bought (used) at a GM Dealership?

Did customer purchase an Extended Service Contract (GM, Divisional, Aftermarket)?

End conversation with the customer here.

Today's date:

CAC advisor's name (first & last):

CAC advisor's phone #:

CAC advisor's extension #:

17-digit VIN#:

Make:

Model:

Model Year:

Is this a high-dollar or premium vehicle?

Does this VIN have any active Extended Service Contracts?

Does Order Type contain the word "FLEET"?
Branded Title?
Warranty Block?

7am-10pm

A GM Dealer has diagnosed the current concern

Repairs are scheduled

0

0

Vehicle is currently operable & can be driven

Yes

111,000

No

78,000

Yes

No

Complete the rest of the SR Data Share in ACW (After Call Work).

9/23/2015

Paul Reyes

(866) 790-5700

5913257

1GKDT13S77_

Chevrolet

Envoy

2007

No

No

No

No

No




Warranty Start Date for this VIN:|8/16/2006

(if bought used) s this a GM Certified pre-owned used vehicle?|No

Is this the original owner?|No

List of GM vehicles owned by this customer:
(including the vehicle they're calling about now)

2005 Chevrolet Cobalt, 2011 Chevrolet Traverse, 2007 GMC Envoy

Total number of GM vehicles this customer has owned:
(including the vehicle they're calling about now)







General Excel Tips:

Right click on any cell with a comment & choose "Show/Hide Comments" to make the Comment stick (stay visible
When you're done, Right click the cell with the comment showing & choose "Show/Hide Comments" to make the
Ctrl+C to copy; Ctrl+V to paste; Ctrl+X to cut

If you leave & come back, click inside the cell & pick up at the blinking cursor (to prevent typing on top of what we
Alt+Enter lets you return to the next line inside a cell

Alt + down arrow key will show you the dropdown menu/choices list (do this if you don't like using a mouse)



even when you click away from that cell).
Comment go away (become hidden from immediate view).

1s already there)






Hummer Yes - This V

Unresolved - CustomeiNo - This is

Diagnosed No



IN has received goodwill or cost assistance

a new SR






CAC SR Data Share Report - MCE 2.8, 8/19/15 9/18/15

Customer Vehicle Status of vehicle/concern

] 2009 Chevrolet TrailBlazer A GM Dealer has diagnosed the current concern
I 1GNDT335292 Repairs are all complete

Call Any Mileage now: 38845 mi Vehicle is currently operable & can be driven
Key Points

Cust Sts:

-Headlight was coming on and off intermittently
-Dealership stated that it is a broken wire and they need to put in a black relay
-All of the relays in his vehicle are Gray and if there was a broken wire the light would not work at all but it is an
intermittent issue
-Dealer Charged him only $250 for Diagnosis
-Customer Feels that they did the wrong diagnosis and wants his money back

Cust Sks:
-Dealership Complaint
-Reimbursement

Supporting Factors Limiting Factors

Original owner (verified)

Loyal GM customer: 3 GM vehicles purchased (verified)

Active Extd Svc Contract on record for vehicle (verified)

Customer has incurred costs due to this concern

Please consider these additional questions: Please consider these additional questions:

Close to any applicable expiration limit? (wmty, spl covg, svc contrt) Is vehicle way beyond all applicable expiration limits?
Did cust buy an extd svc contract, but it's expired or n/a? Does veh have an active aftermarket Extd Svc Contract?
Is this a loyal service customer? (toinvoived dealer) Did customer buy vehicle outside of warranty?

Are high dollar customer-pay ROs on record for this cust? Does it seem customer doesn't take care of the vehicle?
Is this a conquest buyer? Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?
Is cause due to damage by independent repair facility?

Additional key points

This customer has purchased these GM vehicles (verified): 05-TrailBlazer, 05-TrailBlazer, 09-TrailBlazer

Reference

CAC SR#: N

CAC advisor: Ivan Bimbelov--> (866) 790-5700, Ext # 5921589

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.



























pe/24/2815 15:87 T168556679 PaGE B3/Ba

not have 1o pay for this repair regardless of whether my V.LN is on the list or not because your company
v well aware pr'thHis @reblem in other 2006 Buick Lacrusse and my v, I.N. may have been ina'dvertently
left off the list or at the timea of the recall was issued your company was unaware of the fact that other
vehicles that were not list were affected. What | am asking is that my HDM is replaced free of éharge by
the Buick Dealership that will be fixing the other recall on my vehicle. it is very unfair to myseif and
athers in my situation to be told that we would have to pay for this recall to be fixed ourselves when it is
a known issue and recall in this vehicle. So please | ask for you to add my V.LN to the recall list or
contact Cappelline Buick in Williamsville, NY to approve this repair on my vehicle free of charge. | look
furward to your assistance in this matter, as [ have been a GM customer far the last 23 years and would
like to think that becausc of my loyalty to GM brand vehicles the company would not turn their backs on

me in a situation such as this, | thank you in advance and loak farward to hearing from you socn-

Sincaraly,







Thank you for that information. | do understand your concern and frustration with the vehicle. Has the
vehicle been to the dealership for this issue?

I -:38:28 PMI:

No, | called the dealership and was basically told the same thing it's under a recall. You can google 2004
trailblazer recalls and it shows but state no solution for this issue yet. | did take it to my mechanic and it
will cost $500 for him to change out the complete cluster

Katelin [4:41:41 PM]:

Thank you for that information. Recalls are VIN specific. | do not see any open recalls on the vehicle. The
vehicle would need to be properly diagnosed to determine the cause of the issue. Once the vehicle has
been properly diagnosed by the dealership they will be able to determine the cause of the issue and
look in to possible repairs. Due to the age and mileage of the vehicle the repairs would be at customer
expense.

Katelin [4:43:32 PM]:
Can | assist you in locating dealerships within your area?

Calle_ left the call.

You have been disconnected from the chat session. If you require further assistance, please start
another chat session or visit it.support.gm.com for more support options.






Thanks,

Stephanie D. Washington

General Motors Business Resource Center
Product Assistance Claims Department
stephanie.1l.washington@gm.com

P 866.446.6963 ext. 5911723

F 866.476.8227










Connecting.....A live chat agent is now entering the chat.
Caller English

System [10:59:17 AM]:

Welcome to chat.

Gabrielle [10:59:26 AM]:

Thank you for contacting Chevrolet Customer Assistance, Luke! My name is Gabrielle. How can | assist
you today?

I (10:59:48 AM:

My 2006 Chevrolet Trailblazer vin# 1GNDT1352621- is having an issue with the low beam
headlights. They will cut off while driving during the night without warning. This is a major safety issue
and | have lodged a complaint with the NHTSA concerning this as there is seems to be a growing
problem with this.

I (11:00:22 AM]:
Is there a Service items on this?
Gabrielle [11:02:17 AM]:

| do apologize for the issue you are having with your vehicle. Unfortunately at this time there is not a
recall or special coverage for this issue. | will definitely document the issue for you as GM does go over
our documentation.

Gabrielle [11:02:53 AM]:

Can you verify your email and phone number for me so | can attach it to this document?

_ [11:03:51 AM]:
I o< o'on [

Gabrielle [11:04:30 AM]:

Thank you for that information. Also, about how many miles are on your vehicle?
I (11:04:42 AM]:

77000

Gabrielle [11:05:05 AM]:



Thank you. Do you work with Bill Gatton Chevrolet?

I (11:05:21 AM]:

I'm sorry | think it is around 90,000
I (11:05:32 AM]:

Yes we use Bill Gatton.

Gabrielle [11:06:23 AM]:

Thank you for that information. | will definitely get this information into our system. Is there anything
else | can assist you with at this time?

I (11:06:51 AM:

That should take care of it. Thank you

Gabrielle [11:07:17 AM]:

You are welcome. Thank you for contacting Chevrolet Customer Assistance. Have a wonderful day.

You have been disconnected from the chat session. If you require further assistance, please start
another chat session or visit it.support.gm.com for more support options.



Connecting.....A live chat agent is now entering the chat.

Caller English

System [8:11:18 PM]:

Welcome to GM

Connecting.....A live chat agent is now entering the chat. [River]
System [8:11:21 PM]:

Welcome to chat.

River [8:11:27 PM]:

Hello and welcome to General Motors Infotainment Customer Support! How may | help you today?
I (5:11:35 PMI:

my headlights will not come on

River [8:11:40 PM]:

To better assist you | am going to transfer you to our Customer Assistance Team who can better answer
this question. Please hold one moment while | transfer you. Thank you.

I 1156 PV

Thank you

Conference call connected. [Melissal]
Agent River left the call

Melissa [8:12:29 PM]:

Thank you for chatting with us Kaye. Please allow me a few moments to review the chat with the
previous agent.

Melissa [8:12:57 PM]:
| understand you are having an issue with your headlights. Is this correct?

I (5:13:10 PM]:

| have a 2003 EnvoyXL. Tonight my headlights will not come on

I (5:13:35 PMI:



All the other lights work fine.

Melissa [8:13:40 PM]:

| apologize you are having an issue. Do you have your VIN available so | can better assist you?
I (5:14:02 PMI:

Hold one while | get it

Melissa [8:14:54 PM]:

That is alright. | did not realize you were already in our system. | have your VIN number here.
Melissa [8:15:00 PM]:

Thank you though.

Melissa [8:15:13 PM]:

Please allow me a few moments to look into your concern.

I (5:15:55 PMI:
1GKeT16S5
K 8:18:29 PmI:

Are you there?

Melissa [8:18:46 PM]:

| am researching your concern. Please allow me a few moments.
R (5:18:59 PMI:

OK

Melissa [8:21:49 PM]:

There should be a knob on your dash. It will be on the left side of your steering wheel. There should be
pictures of light bulbs on it. Can you check to see if it is set on the symbol that looks like a bullet with
dots behind it?

I (3:22:37 PM:

| am inside the house now, | will go get in the car, hold on.

Melissa [8:23:07 PM]:



Thank you. If it is not on that symbol, which symbol is it on?
I (5:24:06 PMI:

| just asked my husband and he said yes it is

Melissa [8:24:49 PM]:

Thank you. Is it the bullet or the outline of the bullet with the dots? | am sorry. | did not realize when |
asked you that there are two different bullet symbols on that knob.

I (3:26:30 PM:

my husband said he has tried it in all positionbs, Should we go to the car?
I (8:28:26 PM]:

We are in the car

Melissa [8:28:55 PM]:

That is alright. If he has tried it in all positions and it is not working, then it is not the knob. The filled-in
bullet with the dots behind it is the automatic setting. This turns the lights on automatically when it gets
to a certain level of darkness. If they are not working on that setting, then it is a problem elsewhere.
Unfortunately, if it is not an issue with the knob, | will not be able to assist. It appears your concernis a
higher level of technical than | am trained for. | would recommend taking the vehicle to the dealership
when they open tomorrow to have them diagnose the concern. | do apologize for the inconvenience.

I (3:30:14 PMI:
| thank you for your help. My husband seems to think it is a fuse.
Melissa [8:30:42 PM]:

You are welcome. | do apologize that | cannot be of more assistance. Unfortunately, | do not have
technical training here.

I (5:31:05 PMI:

Thank you

Melissa [8:31:27 PM]:

Is there anything else | can assist you with?
Melissa [8:34:03 PM]:

| am still available to assist you. Are you still there?



Melissa [8:36:03 PM]:

Due to no response | am going to disconnect the chat. Thank you for contacting GM customer
assistance. If you have further questions please contact us by chat or by calling 1-800-222-1020.

You have been disconnected from the chat session. If you require further assistance, please start
another chat session or visit it.support.gm.com for more support options.



After completing the SRDS, do this:
CAC SR Data Share Save XLSM to Desktop 1) Grey 'Spelicheck' button to check spelling (at the bottom)

2) Blue 'Save XLSM to Desktop' button

3) Green 'Save PDF to Desktop' button & CLOSE the PDF file (red x)
Save PDF to Desktop 4) Copy 'Key Points' (pink cell) to new "SR Summary" Comments

5) Attach the Excel (.xIsm) file to the SR

6) Attach the PDF file (.pdf) to the A02 SRDS email to the CEMs

Clear Form 7) Red 'Clear Form' button
8) Complete a new SRDS. Be sure save using the buttons!!

Customer’s name (for filename saving purposes):|_

Key Points:[Customer States — The customer has a $180 repair quote for an
intermittent head lamp switch. He had his vehicle in for other repairs
What is the customer's concern?|and didn't have this issue before. He knows there is a recall for this issue,
What help is the customer seeking?|but not on his VIN. He feels it was caused by the dealer or a defect. He
What expectations did you set for the customer?|wants to know if there is any assistance that can be offered or if it could
be covered.

Customer Seeks — Cost Assistance or Repair Coverage
You are empowered to deliver Exceptional Customer Experiences!
CRS Advised — The information will be sent to the CEMs at the dealer and
we will work toward a positive resolution. There is nothing guaranteed
as far as assistance goes.

Joshua/CAC/WMI/T2




Customer's preferred phone #:|_

Best time to call customer:|Anytime

Has the customer had the current concern diagnosed by a GM Dealer?|A GM Dealer has diagnosed the current concern

What is the status of the repairs (to address the current concern)?|Repairs have not been scheduled

How many times has vehicle been serviced for this same concern (at any svc location)?(0

How many days has vehicle been inoperable (down) because of this concern?(0

Current status of the vehicle (operable or inoperable)?|Vehicle is currently operable & can be driven

Has customer spent money out-of-pocket as a result of this concern?|Yes

Current mileage (in miles)?|156,000

Bought brand new?[No

(if bought used) Roughly how many miles were on the vehicle at time of purchase?

(if bought used) Was vehicle bought (used) at a GM Dealership?

Did customer purchase an Extended Service Contract (GM, Divisional, Aftermarket)?|No

End conversation with the customer here. Complete the rest of the SR Data Share in ACW (After Call Work).

Today's date:(10/21/2015

CAC advisor's name (first & last):|Joshua

CAC advisor's phone #:((866) 790-5700

CAC advisor's extension #:/5921605

17-digit VIN#: ZG4WE587X-

Make:|Buick

Model:|LaCrosse

Model Year:|2006

Is this a high-dollar or premium vehicle?|No

Does this VIN have any active Extended Service Contracts?|No

Does Order Type contain the word "FLEET"?|No

Branded Title?|No

Warranty Block?[No




Warranty Start Date for this VIN:|2/14/2007

(if bought used) s this a GM Certified pre-owned used vehicle?

Is this the original owner?|No

List of GM vehicles owned by this customer:
(including the vehicle they're calling about now)

2006 LaCrosse

Total number of GM vehicles this customer has owned:
(including the vehicle they're calling about now)




CAC SR Data Share Report - MCE 2.8, 8/19/15 10/21/15

Customer Vehicle Status of vehicle/concern
2006 Buick LaCrosse A GM Dealer has diagnosed the current concern
264WEss7X6 1| Repairs have not been scheduled
Call Anytime Mileage now: 156000 mi Vehicle is currently operable & can be driven
Key Points

Customer States — The customer has a $180 repair quote for an intermittent head lamp switch. He had his vehicle in for
other repairs and didn't have this issue before. He knows there is a recall for this issue, but not on his VIN. He feels it was
caused by the dealer or a defect. He wants to know if there is any assistance that can be offered or if it could be covered.

Customer Seeks — Cost Assistance or Repair Coverage

CRS Advised — The information will be sent to the CEMs at the dealer and we will work toward a positive resolution. There is
nothing guaranteed as far as assistance goes.

Joshua/CAC/WMI/T2

Supporting Factors Limiting Factors

First time GM buyer (verified) Vehicle is > 8 years old (verified)
Vehicle has > 100,000 miles

Customer has incurred costs due to this concern

Please consider these additional questions: Please consider these additional questions:

Close to any applicable expiration limit? (wrnty, spi covg, svc contrt) Is vehicle way beyond all applicable expiration limits?
Did cust buy an extd svc contract, but it's expired or n/a? Does veh have an active aftermarket Extd Svc Contract?
Is this a loyal service customer? (toinvolved dealer) Did customer buy vehicle outside of warranty?

Are high dollar customer-pay ROs on record for this cust? Does it seem customer doesn't take care of the vehicle?
Is this a conquest buyer? Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?
Is cause due to damage by independent repair facility?

Additional key points

This customer has purchased these GM vehicles (verified): 2006 LaCrosse

Reference

cac sw: [

CAC advisor: Joshua-->(866) 790-5700, Ext # 5921605

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.



General Excel Tips:

Right click on any cell with a comment & choose "Show/Hide Comments" to make the Comment stick (stay visible
When you're done, Right click the cell with the comment showing & choose "Show/Hide Comments" to make the
Ctrl+C to copy; Ctrl+V to paste; Ctrl+X to cut

If you leave & come back, click inside the cell & pick up at the blinking cursor (to prevent typing on top of what we
Alt+Enter lets you return to the next line inside a cell

Alt + down arrow key will show you the dropdown menu/choices list (do this if you don't like using a mouse)



even when you click away from that cell).
Comment go away (become hidden from immediate view).

1s already there)






Hummer Yes - This V

Unresolved - CustomeiNo - This is

Diagnosed No



IN has received goodwill or cost assistance

a new SR






After completing the SRDS, do this:
CAC SR Data Share Save XLSM to Desktop 1) Grey 'Spelicheck' button to check spelling (at the bottom)

2) Blue 'Save XLSM to Desktop' button

3) Green 'Save PDF to Desktop' button & CLOSE the PDF file (red x)
Save PDF to Desktop 4) Copy 'Key Points' (pink cell) to new "SR Summary" Comments

5) Attach the Excel (.xIsm) file to the SR

6) Attach the PDF file (.pdf) to the A02 SRDS email to the CEMs

Clear Form 7) Red 'Clear Form' button
8) Complete a new SRDS. Be sure save using the buttons!!

Customer’s name (for filename saving purposes):|_

Key Points:|Customer sts: Headlights are not coming on manually. The issue started
Sunday evening 10/25/15. Vehicle is at Lynn Smith Chevrolet now. Cust
What is the customer's concern?|states that vehicle has had electrical issues in the past. He also found a
What help is the customer seeking?|recall notice online (Recall 14291) and thinks it is related to this.
What expectations did you set for the customer?
Customer sks: Vehicle to be repaired and cost assist for repair.

SA adv: Apologized for the concern. Verified cust info, involved dlr, and
You are empowered to deliver Exceptional Customer Experiences!|mileage. Explained that recalls are VIN specific. Will partner with CEM,
Chuck Clark and explained his role. CEM or SA will contact cust in 1-2
business days.

Faye P/WMI/CAC Tier 2




Customer's preferred phone #:

Best time to call customer:

Has the customer had the current concern diagnosed by a GM Dealer?

What is the status of the repairs (to address the current concern)?

How many times has vehicle been serviced for this same concern (at any svc location)?
How many days has vehicle been inoperable (down) because of this concern?
Current status of the vehicle (operable or inoperable)?

Has customer spent money out-of-pocket as a result of this concern?

Current mileage (in miles)?

Bought brand new?

(if bought used) Roughly how many miles were on the vehicle at time of purchase?
(if bought used) Was vehicle bought (used) at a GM Dealership?

Did customer purchase an Extended Service Contract (GM, Divisional, Aftermarket)?
End conversation with the customer here.

Today's date:

SR#:

CAC advisor's name (first & last):

CAC advisor's phone #:

CAC advisor's extension #:

17-digit VIN#:

Make:

Model:

Model Year:

Is this a high-dollar or premium vehicle?
Does this VIN have any active Extended Service Contracts?
Does Order Type contain the word "FLEET"?
Branded Title?

Warranty Block?

Anytime

A GM Dealer has NOT diagnosed current concern

Repairs have not been scheduled

0

3

Vehicle is currently inoperable/down

No

53,000

No

26,000

No

No

Complete the rest of the SR Data Share in ACW (After Call Work).

10/27/2015

Faye Proud

(866) 790-5600

5913493

lGKD51351_

GMC

Envoy

2008

No

No

No

No

No




Warranty Start Date for this VIN:|8/26/2008

(if bought used) s this a GM Certified pre-owned used vehicle?|No

Is this the original owner?|No

List of GM vehicles owned by this customer:
(including the vehicle they're calling about now)

2008-Envoy

Total number of GM vehicles this customer has owned:
(including the vehicle they're calling about now)




CAC SR Data Share Report - MCE 2.8, 8/19/15 10/27/15

Customer Vehicle Status of vehicle/concern
2008 GMC Envoy A GM Dealer has NOT diagnosed current concern
16kps13s182j Repairs have not been scheduled

Call Anytime Mileage now: 53000 mi Vehicle is currently inoperable/down

Key Points

Customer sts: Headlights are not coming on manually. The issue started Sunday evening 10/25/15. Vehicle is at Lynn Smith
Chevrolet now. Cust states that vehicle has had electrical issues in the past. He also found a recall notice online (Recall
14291) and thinks it is related to this.

Customer sks: Vehicle to be repaired and cost assist for repair.

SA adv: Apologized for the concern. Verified cust info, involved dlr, and mileage. Explained that recalls are VIN specific. Will
partner with CEM, Chuck Clark and explained his role. CEM or SA will contact cust in 1-2 business days.

Faye P/WMI/CAC Tier 2

Supporting Factors Limiting Factors

First time GM buyer (verified)

Vehicle was inop/down due to this concern: 3 day(s)

Please consider these additional questions:

Close to any applicable expiration limit? (wnty, spi covg, svc contrt)
Did cust buy an extd svc contract, but it's expired or n/a?
Is this a loyal service customer? (toinvolved dealer)

Are high dollar customer-pay ROs on record for this cust?
Is this a conquest buyer?

Please consider these additional questions:

Is vehicle way beyond all applicable expiration limits?
Does veh have an active aftermarket Extd Svc Contract?
Did customer buy vehicle outside of warranty?

Does it seem customer doesn't take care of the vehicle?
Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?

Is cause due to damage by independent repair facility?

Additional key points

Approximate # of miles on the vehicle when customer purchased it (used): 26000 mi
This customer has purchased these GM vehicles (verified): 2008-Envoy

Reference

cac sw: [N

CAC advisor: Faye Proud-->(866) 790-5600 , Ext # 5913493

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.




General Excel Tips:

Right click on any cell with a comment & choose "Show/Hide Comments" to make the Comment stick (stay visible
When you're done, Right click the cell with the comment showing & choose "Show/Hide Comments" to make the
Ctrl+C to copy; Ctrl+V to paste; Ctrl+X to cut

If you leave & come back, click inside the cell & pick up at the blinking cursor (to prevent typing on top of what we
Alt+Enter lets you return to the next line inside a cell

Alt + down arrow key will show you the dropdown menu/choices list (do this if you don't like using a mouse)



even when you click away from that cell).
Comment go away (become hidden from immediate view).

1s already there)






Hummer Yes - This V

Unresolved - CustomeiNo - This is

Diagnosed No



IN has received goodwill or cost assistance

a new SR






Connecting.....A live chat agent is now entering the chat.
Caller English

System [3:56:35 PM]:

Welcome to chat.

Melissa [3:56:53 PM]:

Thank you for contacting Chevrolet Customer Assistance,-My name is Melissa, how may | assist
you today?

Melissa [3:59:35 PM]:

| am available to help you with any questions. | just want to make sure you are still there.

I (3:59:50 PM]:

Yes i have a 2007 chevy trailblazer that the low beams keep going out sporadically and coming back on.
However the high beams will work when off

Melissa [4:00:59 PM]:

| am sorry to hear that you are experiencing these issues with your vehicle. Could you please provide me
with your VIN and vehicle mileage?

I (4:01:19 PM]:

| am wondering if this is something that was recalled as i have read online that there are quite a few
with this problem. Also the interior lights don't always come on when you open the door, the doors do
not ding when open and my radio power is also spordiac.

_ [4:01:42 PM]:

1GNDT13567- around 135,000
Melissa [4:02:13 PM]:

| can understand how frustrating things like this can be, have you had your vehicle in to a dealership
within the last sixty days to be diagnosed?

I (4:03:54 PM]:

My mother also owns a chevy tahoe and seems to also have lots of electrical issues with her car. | didn't
know if this is something common with chevy vehichles. And yes i have they said i need to bring it in
while it is doing it and i only know about it at night and its sporadic so i don't think they will be able to
diagnois it.



Melissa [4:04:46 PM]:

There are currently no recalls on your vehicle. When was the last time you were at the dealership for
these issues?

I (4:05:30 PM]:

within the last six months and they couldn't find any thing.

I (4:07:13 PM]:

to be honest i had to have the electrical switch fixed that was under warranty/recall due to electrical
malfunction. | can honestly say as much electrical trouble as i have had i won't be looking for a chevy
vehicle when i buy a new one.

Melissa [4:09:19 PM]:

Unfortunately, we do need to have the vehicle at the dealership within the last sixty days in order to
move further with this case. Would you like for me to locate your local dealership's phone number so
that we can attempt to diagnose the vehicle? At that point, if the dealership cannot duplicate the issues,
you can call us or chat back in to speak with a senior adviser. We would then be able to move on to
more resources to have your vehicle diagnosed and fixed.

I (4:10:11 PM]:
ok i will look into that. do i need to reference anything when i contact you
Melissa [4:10:55 PM]:

Yes, you will need to reference your case number. Could | please gather some information from you so
that | can complete the documentation?

_[4:11:45 PM]:

sure

Melissa [4:11:57 PM]:

What is the name of the dealer you have been working alongside in trying to diagnose your vehicle?
_4:12:26 PM]:

Vaughn Automotive

Melissa [4:13:18 PM]:

Thank you for that information. Also, could | please have your e-mail address, your mailing address, and
your phone number?



I -:14:56 PM]:
I I oo,

Melissa [4:16:30 PM]:

Thank you for that information. Your case number i_. If you would like for me to locate
your local dealership's phone number for you, | will only require your zip code.

I - 17:16 PM]:

| have it thank you.

Melissa [4:17:38 PM]:

You're welcome. Is there anything else | may assist you with today, Angie?
I (4:19:01 PM]:

no thank you

Melissa [4:19:20 PM]:

Thank you for chatting in today! Please don't hesitate to come back and chat with us. We are here to
chat Monday through Friday from 8:00 a.m. to 11:00 p.m., Saturday from 9:00 a.m. to 11:00 p.m., and
Sunday from 12:00 p.m. to 9:00 p.m. Eastern time. Have a great day!

You have been disconnected from the chat session. If you require further assistance, please start
another chat session or visit it.support.gm.com for more support options.



Connecting.....A live chat agent is now entering the chat.
Caller English

System [6:56:11 PM]:

Welcome to chat.

Gabrielle [6:56:29 PM]:

Thank you for contacting Chevrolet Customer Assistance,-s! My name is Gabrielle. How can | assist
you today?

I (6:57:05 PMm]:
| have a ? regarding my 2004 chevy trailblazer and the headlights, concerned about any recalls
Gabrielle [6:57:47 PM]:

| am more than happy to look into that information for you. Can you provide me with your VIN?

I (6:59:50 PM):
16NDT13s6 4N

Gabrielle [7:00:37 PM]:

Thank you for that. There are no recalls on your vehicle.

I (7:01:32 PM]:

DO YOU know if there are any problem with the headlights and the module?
Gabrielle [7:02:14 PM]:

| have not heard of any issues with the headlights sir. | would suggest having your vehicle diagnosed by a
Chevrolet Dealership. Would you like me to locate a dealership for you?

Gabrielle [7:05:10 PM]:
| am still available is there anything | can assist you with today?

I (7:05:43 PM]:

nope bye

I 7:05:55 PM]:



bye thanks
Gabrielle [7:06:29 PM]:
Thank you for contacting Chevrolet Customer Assistance. Have a good evening.

You have been disconnected from the chat session. If you require further assistance, please start
another chat session or visit it.support.gm.com for more support options.


















RE: SR | 2" lier Vehicle Melt Fuse Block - Rosa Barnes (C) Page 1 of 2

RE: SR_ Parlier Vehicle Melt Fuse Block

Jeff Parlier <jgp237@msn.com>

Tue 2015-11-24 09:32

ToRosa Barnes (C) <rosa.barnes@gm.com>;

Rosa,
| tried to send several pictures to you yesterday by email. Please verify if you received and if they meet your requirements if so.
Thanks,

Jeff Parlier

From: rosa.barnes@gm.com

To: jgp237@msn.com

Subject: SR _2 Parlier Vehicle Melt Fuse Block
Date: Mon, 23 Nov 2015 15:53:32 +0000

Good morning,

We need proof of ownership title, registration and driver license. We need the
following pictures driver (left) side exterior, passenger (right) side exterior, front
exterior, rear exterior, image of concern & affected area, close-up image of
concern, vehicle certification label with VIN visible, add additional photos as
necessary and the engine compartment.

Please call me if you have any questions.
Thank you,

Rosa Barnes

Product Assistance Center

Tel: 866.446.6963 ext 5911582

Fax: 866.281.0324

Hours Monday - Friday 8am-5pm Eastern

rosa.barnes@gm.com

https://webmail.gm.com/owa/ 11/25/2015



RE: SR | 2" lier Vehicle Melt Fuse Block - Rosa Barnes (C) Page 2 of 2

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is included in
this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain confidential
and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in reliance upon this
message by persons or entities other than the intended recipient is prohibited and may be unlawful. If you received this message
in error, please contact the sender and delete it from your computer.

https://webmail.gm.com/owa/ 11/25/2015






New - Fire Case SR# ||~ - Rosa Barnes (C) Page 2 of 3
Product Safety Recall NO40005 04005 WINDSHIELD WIPER
MOTOR FAILURE 07/06/2004 Closed
09/20/2005 061106 ZFAT----Field Action Recall V1265 -
04087 - Inspect and Replace One or Both Tail Lamp Circuit
Boards and Lamps 14,817 Ml
08/06/2004 293709 ZFAT----Field Action Recall V1115 -
04005 - Inspect WSW Module and Install Seal Assembly 5,252
Ml
08/07/2003 263692 ZFAT----Field Action Recall V0994 -
03012-INSTALL PLUG AND REMOVE OVERRIDE LEVER 3,704
Ml

Mileage 109,000

Purchased From Third party

Vehicle Insured Yes

MSRP/KBB (Trade-in Good Value) $2,683.00

Loaner Vehicle (yes/no from drop

down and enter date issued)

Additional Information as requested by TC/TL

Rosa Barnes

Product Assistance Center

Tel: 866.446.6963 ext 5911582

Fax: 866.281.0324

https://webmail.gm.com/owa/ 11/25/2015



New - Fire Case SR# || - ROsa Barnes (C) Page 3 of 3

Hours Monday - Friday 8am-5pm Eastern
rosa.barnes@gm.com

https://webmail.gm.com/owa/ 11/25/2015


























































































Re: Second Request | - 2 lier Repurchase Ass... - Rosa Barnes (C) Page 1 of 5

Re: Second Request SR_ P-Repurchase

Assistance Requested

Rosa Barnes (C)

Mon 2015-12-14 11:03

ToJohn Kinton (Heritage Chevrolet Inc.) <jkinton@heritagechevrolet.com>;

Good morning,
Thank you our repurchase team will contact you in 24-48 business hours with more information.
Thank you,

Rosa Barnes

Product Assistance Center

Tel: 866.446.6963 ext 5911582

Fax: 866.281.0324

Hours Monday - Friday 8am-5pm Eastern
rosa.barnes@gm.com

From: John Kinton <jkinton@heritagechevrolet.com>
Sent: Monday, December 14, 2015 06:41
To: Rosa Barnes (C)

Subject: RE: Second Request SR_ - Repurchase Assistance Requested

We do have the car

From: Rosa Barnes (C) [mailto:rosa.barnes@gm.com]

Sent: Saturday, December 12, 2015 11:12 AM

To: John Kinton (Heritage Chevrolet Inc.) <jkinton@heritagechevrolet.com>

Cc: Michael Toohey (Heritage Chevrolet Inc.) <mtoohey@heritagechevrolet.com>
Subject: Fw: Second Request SR_ Repurchase Assistance
Requested

Good morning,

Please confirm that the vehicle is at your dealership.

https://webmail.gm.com/owa/ 12/14/2015



Re: Second Request SR | Rcpurchase Ass... - Rosa Barnes (C) Page 2 of 5

The customer information is:

Customer Name Vehicle YMM: 2002 Chevrolet
TrailBlazer SR Number:

VIN: 1GNDT13S7

Thank you,

Rosa Barnes

Product Assistance Center

Tel: 866.446.6963 ext 5911582

Fax: 866.281.0324

Hours Monday - Friday 8am-5pm Eastern

rosa.barnes@gm.com<mailto:rosa.barnes@gm.com>

[https://encrypted-tbn2.gstatic.com/images?q=tbn:ANd9GcTOoXwIPUWG6EK9zFnw8Md-
mMAN|S_EhlaxkmjeDMwJhZsPope8-qcggishQ]<http://www.google.com/url?url=http://m
erriamassociates.com/2010/11/general-motors-a-reorganized-brand-architecture
-for-a-reorganized-company/&rct=j&frm=1&q=&esrc=s&sa=U&ei=X-yrVNglD8ehyASB84
GoAw&ved=0CBoQIQEWAg&USg=AFQJCNG__MNGDHg7RArbpKADEbP9kpT_iA><http://www.goog
le.com/url?url=http://luciddesigngroup.com/blogs/gm-joins-does-better-buildi
ngs-better-plants-challenge/&rct=j&frm=1&q=&esrc=s&sa=U&ei=_-urVKONBsuoyATC6
ICoAW&ved=0CBoQIQEWAg&uUsg=AFQjCNHd2ZR_oSBGxSh_M67u65fdOXAXXQ>

From: Rosa Barnes (C)

Sent: Thursday, December 10, 2015 14:30

To: John Kinton (Heritage Chevrolet Inc.)

Cc: Michael Toohey (Heritage Chevrolet Inc.)

Subject: Second Request SF_ Parlier Repurchase Assistance
Requested

Good afternoon,

This is Rosa with General Motors Business Resource Center Product Assistance
Claims department; this is in regards to a customer Jeffrey Parlier, SR #

VIN 1GNDT13S72- The customer alleges that the fuse
block melted.

Our fire technical consultant has reviewed the case and made the
recommendation to repurchase the vehicle in the amount of $2683. We would
like to have the vehicle towed to your dealership for this repurchase

process that is completely handled on our end.

https://webmail.gm.com/owa/ 12/14/2015



Re: Second Request SR | Rcpurchase Ass... - Rosa Barnes (C)

Once it is confirmed that the vehicle is at your dealership the case is
escalated to our repurchase team. A repurchase agent will contact you and
the customer to provide further instructions regarding the repurchase
process.

The customer information is:

Customer Name: Jeffrey Parlier / 804-513-1401 Vehicle YMM: 2002 Chevrolet
TrailBlazer SR Number

VIN: 1GNDT13S7

Allegation: Fuse block melt

Please call me if you have any questions.

Thank you,

Rosa Barnes

Product Assistance Center

Tel: 866.446.6963 ext 5911582

Fax: 866.281.0324

Hours Monday - Friday 8am-5pm Eastern

rosa.barnes@gm.com<mailto:rosa.barnes@gm.com>

[https://encrypted-tbn2.gstatic.com/images?q=tbn:ANd9GcTOoXwIPUWG6EK9zFnw8Md-
mMAN|S_EhlaxkmjeDMwJhZsPope8-qcggishQ]<http://www.google.com/url?url=http://m
erriamassociates.com/2010/11/general-motors-a-reorganized-brand-architecture
-for-a-reorganized-company/&rct=j&frm=1&q=&esrc=s&sa=U&ei=X-yrVNglD8ehyASB84
GoAw&ved=0CBoQIQEWAg&USg=AFQJCNG__MNGDHg7RArbpKADEbP9kpT_iA><http://www.goog
le.com/url?url=http://luciddesigngroup.com/blogs/gm-joins-does-better-buildi
ngs-better-plants-challenge/&rct=j&frm=1&q=&esrc=s&sa=U&ei=_-urVKONBsuoyATC6
ICoAW&ved=0CBoQIQEWAg&uUsg=AFQjCNHd2ZR_oSBGxSh_M67u65fdOXAXXQ>

From: Rosa Barnes (C)

Sent: Tuesday, December 08, 2015 09:59

To: John Kinton (Heritage Chevrolet Inc.)

Subject: SR_ Parlier Repurchase Assistance Requested

Good morning,

This is Rosa with General Motors Business Resource Center Product Assistance

https://webmail.gm.com/owa/

Page 3 of 5

12/14/2015



Re: Second Request SR | Rcpurchase Ass... - Rosa Barnes (C)

Claims department; this is in regards to a_R #
2, VIN 1GNDT13S 724} The customer alleges that the fuse
block melted.

Our fire technical consultant has reviewed the case and made the
recommendation to repurchase the vehicle in the amount of $2683. We would
like to have the vehicle towed to your dealership for this repurchase

process that is completely handled on our end.

Once it is confirmed that the vehicle is at your dealership the case is
escalated to our repurchase team. A repurchase agent will contact you and
the customer to provide further instructions regarding the repurchase
process.

The customer information is:

Customer Name: YMM: 2002 Chevrolet
TrailBlazer SR Number:
VIN: 1IGNDT13S7

Allegation: Fuse block melt

Please call me if you have any questions.

Thank you,

Rosa Barnes

Product Assistance Center

Tel: 866.446.6963 ext 5911582

Fax: 866.281.0324

Hours Monday - Friday 8am-5pm Eastern

rosa.barnes@gm.com<mailto:rosa.barnes@gm.com>

[https://encrypted-tbn2.gstatic.com/images?q=tbn:ANd9GcTOoXwIPUWG6EK9zFnw8Md-
mMAN|S_EhlaxkmjeDMwJhZsPope8-qcggishQ]<http://www.google.com/url?url=http://m
erriamassociates.com/2010/11/general-motors-a-reorganized-brand-architecture
-for-a-reorganized-company/&rct=j&frm=1&q=&esrc=s&sa=U&ei=X-yrVNglD8ehyASB84

GoAw&ved=0CBoQ9QEWAg&uUsg=AFQjCNG__ MNGDHg7RArbpKADEbPOkpT iA><http://www.goog

le.com/url?url=http://luciddesigngroup.com/blogs/gm-joins-does-better-buildi
ngs-better-plants-challenge/&rct=j&frm=1&q=&esrc=s&sa=U&ei=_-urVKONBsuoyATC6
ICoAW&ved=0CBoQIQEWAg&uUsg=AFQjCNHd2ZR_oSBGxSh_M67u65fdOXAXXQ>

https://webmail.gm.com/owa/

Page 4 of 5

12/14/2015



Re: Second Request SR | Rcpurchase Ass... - Rosa Barnes (C)

Nothing in this message is intended to constitute an electronic signature
unless a specific statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity
to which it is addressed. It may contain confidential and/or privileged
material. Any review, transmission, dissemination or other use, or taking of
any action in reliance upon this message by persons or entities other than
the intended recipient is prohibited and may be unlawful. If you received
this message in error, please contact the sender and delete it from your
computer.

https://webmail.gm.com/owa/

Page 5 of 5

12/14/2015



Wednesday, December 16, 2015
Amy Colleen Parlier
6901 Bluff Ridge Court
Chesterfield, VA 23838
Straight Settlement Letter

Subject: Repurchase of 2002 Chevrolet TrailBlazer

VIN: 1GNDT1357
e

We regret that you are dissatisfied with your 2002 Chevrolet TrailBlazer, VIN 1GNDT13S72|Jjjjij and
that our attempts to resolve your concerns have not met your expectations. Chevrolet will repurchase this
vehicle in exchange for the release of liability stemming from warranties, express or implied, covering this
vehicle,

This offer is being made in an effort to keep you a satisfied Chevrolet customer. Chevrolet will repurchase
your vehicle for $2,683.00This offer was calculated by using the following figures:

Total Amount to Customer $2,683.00

The requirements of the straight repurchase are as follows:

= Vehicle Damage vehicle isfree from any abnormal damage, which impair itsresale value. Vehicle
must be inspected by a General Motors dealership at time of closing.

= Vehicle Alterations - if this vehicle has been atered or modified from its original factory condition, it
must be restored to its original condition before the schedul ed repurchase appointment

= A “Power of Attorney” form - supplied by General Motors must be signed and notarized at the time
of repurchase (used only for titling purposes)

= An “Odometer Disclosure Statement” form -supplied by General Motors must be signed at the time

of the repurchase

Factory installed equipment —needs to be intact and functional.

Title — if no lien, afree and clear title must be provided at time of repurchase.

Cash backs rebates or incentivesro cash backs rebates or incentives of any kind are applicable

towards this transaction.

udu

If all above requirements are met, the dealership will proceed with the repurchase and transfer of funds.

Please return this signed document to fax number 866-802-6668 by Monday December 21, 2015

Sincerely,

General Motors RvDC
2717 Schust Rd
Saginaw, M| 48603



| Decembe16, 2015 Dealer Confirmation L etter-Straight

HERITAGE CHEVROLET, INC.
12420 JEFFERSON DAVIS HWY
CHESTER, VA 23831

Subject: 2002 Chevrolet TrailBlazer
Custome
VIN: 1GNDT13S72 |

R/

Dear John Kinton -Service Manager:

General Motors will issue a check in the amount of $2683.00 made payable to Amy Colleen Parlier. Please
be sure to return the repurchase documents to General Motors RVDC immediately for completion of the
repurchase. Do not wait for the final repair order. The repair order may be faxed once the repair has been
completed.

Thank you for your cooperation.
Sincerely,

General Motors RVDC
2717 Schust Rd
Saginaw, MI 48603

*|f you are awar e of any modifications made to this vehicle, please contact your Repurchase
Coordinator immediately. Thisvehicle must berestored toitsoriginal factory condition or the
repurchase will be stopped and canceled.

If you are in agreement with this offer, please sign and date below and return this agreement to my
attention at the following fax # 866-802-6668 by Monday December 21, 2015. If you have any questions
you may reach me at .

HERITAGE CHEVROLET, INC. 113737 Management Agent’s Signature and Title.

HERITAGE CHEVROLET, INC. 113737 Management Agent’s Printed Name and Title.



Case Number
Originator Name: Rosa Barnes 866-790-5600x11582 rosa.barnes@gm.com

Created Date: 12/14/2015
Vehicle Info
*VIN: 1GNDT13S722 MSRP: 0.0 *TAC#: N/A
Year: 2002 Make: Chevrolet Model: TrailBlazer

Vehicle Comments & TAC Explanation:
Vehicle fire in the fuse block repairs exceeds the vehicle of the vehicle.

*Date Reviewed with Customer: 12/01/2015 *Repurchase Mileage: 109000
Original Purchase Date: 01/01/1900 * Original Purchase Condition: Used
Vehicle Owner(s)
Entity Type Person
* Names(s) on Title G * Title State: VA
* Primary Owner: I
* Address |
* City Chesterfield * State Mi *ZIP Code: N
* Day Phone: | ] * Home Phone: * Cell Phone: NN
* E-mail: ] * Fax Phone:

* Reason Repurchase Vehicle fire in the fuse block

UCC Codes  (N0410) Electrical - Fuse Block / Fuses / Relays - Melt

Vehicle Lien Holder

Type of Secured Interest: Unknown * Company: Account #:
Contact or Attention:
Address
City State ZIP Code:
Day Phone: Fax: E-mail:
Original Selling Dealer
* Dealer #: 113737 Dealer Name: HERITAGE CHEVROLET, INC.
Region: 30 District: 3116
* Phone: (804) 748-6461 Fax: (804) 796-4850
* Contact Name: John Kinton * Contact TitleService Manager E-Mail: jkinton@heritagec..

Repurchasing Dealer: -
Repair
* Contact Name: * Contact Title:

Vehicle Location: -

December 14, 2015 Page 1 of 2



Case Number

Originator Name: Rosa Barnes 866-790-5600x11582 rosa.barnes@gm.com

Created Date: 12/14/2015

Transaction Details

Siebel Request #: IIIEIEGE
State: VA

Source: PAC Product Asst Claims Dept

Replacement VIN:
Compliance Date:
MSRP: 0.0

Repurchase:

* Disposition:Scrap
* Type: Straight Repurchase

Compliance Type:
Order #:

The vehicle is being repurchase for $2683

* Processing Instructions:

Disposition:

The vehicle is to be scrapped after repurchase

* Processing Instructions:

Transaction Details

Group Responsible Formula
Usage Use Lemon Law  NA
Sales Tax Customer NA
State/Gov Fees Customer NA
After Market Item(s) Does Not Apply NA
Negative Equity Customer NA

Over Allowance Amount Customer

Additi | Expl .
Usage per Lemon Law
Sales Tax

Fees

No Aftermarket Items
Negative Equity

Over Allowance

OOOOOOE

December 14, 2015

Page 2 of 2















STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number Customer Name Worksheet Filled Out By:
Annie
DDraft-Add question marks beside category (not in dollar fields) to indicate incomplete information
Vehicle VIN: Date:
1GNDT13S?_ December 16, 2015
USAGE FORMULAS STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE
| 1] To calculate usage: 1 Base Price $2,683.00] 1 |Down Pmt/ Cap Cost Reduction $0.00
| 2| Use ONLY one of the 4 methods in this column or | 2 Conversion / Upfit cost $0.00] 2 Pmits (includes 1st month if lease) $0.00
| 3 | follow applicable lemon law formula for your state | 3 |Reg./Lic./Title Fees $0.00| 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Fees $0.00] 4 Tax (leases only) $0.00
5 |A. USAGE USING L.L. FORMULA 5 |Aftermarket ltems $0.00| 5 Aftermarket Items $0.00
6 |Base Price/Total Repurch Price $0.00] 6 |Sales Tax $0.00] 6 Other-Explain $0.00
7 |Mileage 0] 7 Finance Charges $0.00| 7 Other-Explain $0.00
8 |Denominator 100,000} 8 GMPP (* only for WI) $0.00| 8 Other-Explain $0.00
9 |Usage $0.00] 9 |Other-Explain $0.00] 9 Other-Explain $0.00
10 10 Total Purchase Price $2,683.00] 10| Total Additions $0.00
11[B. USAGE - NEGOTIATED $0.00} 11 ? .
12 12 * Usage/Depreciation 12 * Usage/Depreciation $0.00
13 13 Damage 13 Damage $0.00
14|C. USAGE USING CENTS/MILE 14 Late charges 14 Late charges $0.00
15|Mileage 0] 15 |Over-Allowance 15 Over-Allowance $0.00
16| Cents per mile $0.000] 16 Negative Equity 16 Negative Equity $0.00
17|Usage $0.00] 17 Incentives 17 Incentives $0.00
18 18 Other-Explain 18 Sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain 19 Extended Service Contract $0.00
20|D. USAGE-CALIFORNIA ONLY 20| Other-Explain 20 Gap Insurance $0.00
21]Base price section-Used when NOT financed. 21 Other-Explain 21 Over Mileage Penalty $0.00
221" Actual Price Paid" (Base) $2,683.00] 22 Total Deductions 22 Total Deductions $0.00
23|Mileage 0] 2
24)Usage $0.00] 24 | Repurchase Subtotal $2,683.00] 24| Total Refund to Customer $0.00
25 OR 25 Loan Payoff good thru xx/xx/xx $0.00] 25 DIr Buyout (lease) or Loan Payoff $0.00
26]Payment/Lease-Used when financed. 26 Total Refund to Customer $2,683.00] 26 (GMAC=DL quote) good thru xx/xx/xx
27|"Actual Price Paid" (Pmt/Lease) $0.00 | 27 Attorney's Fees $0.00] 27 Attorney's Fees $0.00
28|Mileage 0] 28 Total Repurchase $2,683.00]28 Total Repurchase $0.00
29]Any ext service contract (CA only) 0] 29 NADA (Legal Only) $0.00]29 NADA (Legal Only) $0.00
30JUsage $0.00] 30 Estimated Auction Value $0.00] 30 Estimated Auction Value $0.00
31 31|Projected Loss $2,683.00]31 Projected Loss $0.00
PURCHASE PRICE (before t/t/t) $ 2,683.00 TRADE ALLOWANCE PURCHASE PRICE $ 2,683.00
MSRP ( FROM BARS INVOICE) | $ 34,990.00 PAYOFF OF TRADE $ - INCENTIVE* (from BARS) $ -
DIFFERENCE $ (32,307.00) DIFFERENCE $ - OVERALLOWANCE $ -
if positive look for over allowance if negative=negative equity ACTUAL PRICE $ 2,683.00
TRADE ALLOWANCE $ -
ACV OF TRADE Do not include fuel fill credit
Authorized Signature Date DIFFERENCE $ - Include GM card points
ACV=actual cash value Form Rev. 04/28/2006




After completing the SRDS, do this:
CAC SR Data Share Save XLSM to Desktop 1) Grey 'Spelicheck' button to check spelling (at the bottom)

2) Blue 'Save XLSM to Desktop' button

3) Green 'Save PDF to Desktop' button & CLOSE the PDF file (red x)
Save PDF to Desktop 4) Copy 'Key Points' (pink cell) to new "SR Summary" Comments

5) Attach the Excel (.xIsm) file to the SR

6) Attach the PDF file (.pdf) to the A02 SRDS email to the CEMs

Clear Form 7) Red 'Clear Form' button
8) Complete a new SRDS. Be sure save using the buttons!!

Customer’s name (for filename saving purposes):|_

Key Points:|Cust Concern: Have issues with the low beam headlamps, went to the dir
and was quotes $300 for the repairs

What is the customer's concern?

What help is the customer seeking?

What expectations did you set for the customer?|Cust Sks: Cost Asst

Crs Adv: Informed the cust that | would contact the CEM at the
You are empowered to deliver Exceptional Customer Experiences!|dealership and she would hear from her in 1-2 business days




Customer's preferred phone #:

Best time to call customer:

Has the customer had the current concern diagnosed by a GM Dealer?

What is the status of the repairs (to address the current concern)?

How many times has vehicle been serviced for this same concern (at any svc location)?
How many days has vehicle been inoperable (down) because of this concern?
Current status of the vehicle (operable or inoperable)?

Has customer spent money out-of-pocket as a result of this concern?

Current mileage (in miles)?

Bought brand new?

(if bought used) Roughly how many miles were on the vehicle at time of purchase?
(if bought used) Was vehicle bought (used) at a GM Dealership?

Did customer purchase an Extended Service Contract (GM, Divisional, Aftermarket)?

End conversation with the customer here.

Today's date:

SR#:

CAC advisor's name (first & last):

CAC advisor's phone #:

CAC advisor's extension #:

17-digit VIN#:

Make:

Model:

Model Year:

Is this a high-dollar or premium vehicle?
Does this VIN have any active Extended Service Contracts?

Does Order Type contain the word "FLEET"?
Branded Title?
Warranty Block?

8am to 5pm eastren

A GM Dealer has diagnosed the current concern

Repairs have not been scheduled

0

0

Vehicle is currently operable & can be driven

No

95,000

No

12,363

No

No

Complete the rest of the SR Data Share in ACW (After Call Work).

11/16/2015

Langston

(866) 790-5600

5913507

lGND513S372

Chevrolet

Trailblazer

2007

No

No

Yes

No

No




Warranty Start Date for this VIN:|1/18/2007

(if bought used) s this a GM Certified pre-owned used vehicle?

Is this the original owner?|No

List of GM vehicles owned by this customer:
(including the vehicle they're calling about now)

2007 Express, 2007 Express, 2007 Trailblazer

Total number of GM vehicles this customer has owned:
(including the vehicle they're calling about now)




CAC SR Data Share Report - MCE 2.8, 8/19/15

Customer

Call 8am to 5pm eastren

Vehicle

16NDs13537 2l

Key Points

2007 Chevrolet Trailblazer

Mileage now: 95000 mi

11/16/15

Status of vehicle/concern

A GM Dealer has diagnosed the current concern
Repairs have not been scheduled

Vehicle is currently operable & can be driven

Cust Concern: Have issues with the low beam headlamps, went to the dIr and was quotes $300 for the repairs

Cust Sks: Cost Asst

Crs Adv: Informed the cust that | would contact the CEM at the dealership and she would hear from her in 1-2 business days

Supporting Factors

Limiting Factors

Loyal GM customer: 3 GM vehicles purchased (verified)

Vehicle is > 8 years old (verified)

Current or former fleet vehicle (verified)

Please consider these additional questions:

Close to any applicable expiration limit? (wnty, spi covg, svc contrt)
Did cust buy an extd svc contract, but it's expired or n/a?
Is this a loyal service customer? (toinvolved dealer)

Are high dollar customer-pay ROs on record for this cust?
Is this a conquest buyer?

Please consider these additional questions:

Is vehicle way beyond all applicable expiration limits?
Does veh have an active aftermarket Extd Svc Contract?
Did customer buy vehicle outside of warranty?

Does it seem customer doesn't take care of the vehicle?
Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?

Is cause due to damage by independent repair facility?

Additional key points

Approximate # of miles on the vehicle when customer purchased it (used): 12363 mi
This customer has purchased these GM vehicles (verified): 2007 Express, 2007 Express, 2007 Trailblazer

Reference

cac sw: [

CAC advisor: Langston-->(866) 790-5600 , Ext # 5913507

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.




General Excel Tips:

Right click on any cell with a comment & choose "Show/Hide Comments" to make the Comment stick (stay visible
When you're done, Right click the cell with the comment showing & choose "Show/Hide Comments" to make the
Ctrl+C to copy; Ctrl+V to paste; Ctrl+X to cut

If you leave & come back, click inside the cell & pick up at the blinking cursor (to prevent typing on top of what we
Alt+Enter lets you return to the next line inside a cell

Alt + down arrow key will show you the dropdown menu/choices list (do this if you don't like using a mouse)



even when you click away from that cell).
Comment go away (become hidden from immediate view).

1s already there)






Hummer Yes - This V

Unresolved - CustomeiNo - This is

Diagnosed No



IN has received goodwill or cost assistance

a new SR






GM Web Center

Close Window

Edit Transaction Pre-Repair
Authorization

This screen allows the user to edit existing Pre-Repair Authorization.

Business Unit*: [ gm - US v|

Transaction Type*: | ZREG--Regular Vehicle Transaction v|

Pre-Repair Type: Repair Authorization

Pre-Repair
Authorization

Pre-Repair Auth ID: 318080200000
Original Author: Jocelyn Jackson
New Author: Jocelyn Jackson

BAC*: 114580

Service Agent: M. K. SMITH CHEVROLET

Contact Name: |—

Phone Number: | |

Fax Number: | |
Contact Email |— |
Address:
Job Card*: |6001028 |
Job Card Date: e
Reference

Number:

VIN: |1GND51352321- | Investigate Vehicle History

Odometer: |200000 |

Transaction Flag: OCustomer Enthusiasm - Non Warrantable Repair

OSpecial Coverage
O Policy
O None

Customer
Complaint
Category*:

Complaint Code*:

09---No Customer Complaint \% |

0090---No Customer Complaint - Other issues v|

PRINT-FRIENDLY VERSION | @

Description: *INo Customer complaint-Other issues

https://gwmipc.int.gm.com/gwm_web/CreatePreApproval.do?saveAttachments=true

Page 1 of 3

*Required Fields
Disclaimer: All amounts are before taxes

3/14/2016






GM Web Center

No rows were found.

Page 3 of 3

Attachment Id

Attachment Name

User Name

Pre Repair Authorization History:

VIN

Pre-Repair Authorization ID

Create Date

1GNDSl38232]-

318080200000

2016-03-14

© 2004 General Motors. All Rights Reserved.

https://gwmipc.int.gm.com/gwm_web/CreatePreApproval.do?saveAttachments=true

3/14/2016



GM Web Center

Close Window

Edit Transaction Pre-Repair
Authorization

This screen allows the user to edit existing Pre-Repair Authorization.

Business Unit*:

GM - US v|

Transaction Type*:

ZREG--Regular Vehicle Transaction v|

Pre-Repair Type: Repair Authorization

Pre-Repair
Authorization

Pre-Repair Auth ID: 318080400000

PRINT-FRIENDLY VERSION | @ P

Page 1 of 3

*Required Fields

Original Author: Jocelyn Jackson Disclaimer: All amounts are before taxes

New Author: Jocelyn Jackson

BAC*: 114580

Service Agent: M. K. SMITH CHEVROLET

Contact Name: |—

Phone Number: | |

Fax Number: | |
Contact Emall | |
Address:
Job Card*: |6001028 |
Job Card Date:
12/07/2015
Reference (81667910968
Number:
VIN: 16NDs13s23 Investigate Vehicle History

Odometer: |200000 |

Transaction Flag: OCustomer Enthusiasm - Non Warrantable Repair

OSpecial Coverage
O Policy
O None

Customer
Complaint
Category*:

Complaint Code*:

09---No Customer Complaint \% |

0090---No Customer Complaint - Other issues v|

Description: *INo customer complaint-Other issues

https://gwmipc.int.gm.com/gwm_web/CreatePreApproval.do?saveAttachments=true

3/14/2016






GM Web Center

No rows were found.

Page 3 of 3

Attachment Id

Attachment Name

User Name

Pre Repair Authorization History:

VIN Pre-Repair Authorization ID Create Date
1GNDSl3SZ32]- 318080200000 2016-03-14
16NDs13s232 318080400000 2016-03-14

© 2004 General Motors. All Rights Reserved.

https://gwmipc.int.gm.com/gwm_web/CreatePreApproval.do?saveAttachments=true

3/14/2016






Terry Shalk (C)

From: I

Sent: Wednesday, January 20, 2016 2:23 AM

To: Terry Shalk (C)

Subject: RE: | - - /' 1GNDs13s2321 6 - 2003 Chevrolet Trailblazer
Hello Terry,

I am extremely dismayed at this point. | spoke with DMV and they advised me that | would need to get the vehicle smog test completed in order
to get the affidavit or the NPO ( | was in the process of getting it smog tested when the vehicle caught on fire). This is impossible to complete at
this point because the vehicle will never pass as a result of the current condition. | trusted GMAC and all of the affiliate brands and to my chagrin |
am left without a vehicle when | travel extensively for work. This is what | am dealing with:

| don't have the money to get another vehicle at this time

My credit rating is low because my wife was laid off the became sick and couldn't work

My hours were cut to part time

| have a vehicle that is not functional

I signed an agreement with GM that | thought was final but there has been a demand to cancel the notarized agreement
| have to return the borrowed car, that will leave me in a worse situation than | was before all of this happened.

| have not received the $1200 (that is probably going to title holder).

Nooos~owbdpE

You have been fair, kind and professional with me and | am grateful for all you have done. Yet, | am left with no recourse but escalation of this
matter higher into management or even litigation. My mother worked for GM for 30 years and | feel like she has been betrayed at this
point. Here are some possible solutions:

Can GM assist me in purchasing the car [ am currently in.

Can | purchase the loaner vehicle.

GM can donate a vehicle to the ministry that | am involved in.
Is their a manager that can possible assist me with this issue.

AwbdPE

Please assist me as | am clueless. Eagerly anticipating a solution.



From:
To: terry.shalk@gm.com
Subject: RE:
Date: Thu, 14 Jan 2016 16:21:45 -0800

- VIN 1GNDS 13523 6 - 2003 Chevrolet Trailblazer

Hello Terry,
| am faxing an additional piece of documentation that | have acquired from DMV. Thanks in advance, if you have any further questions, please
contact me ASAP.

From:
To: terry.shalk@gm.com
Subject: RE: - Wallace, Sylvester - VIN 1GNDS13S23JJjij - 2003 Chevrolet Trailblazer
Date: Thu, 14 Jan 2016 15:17:38 -0800

Hello Terry Shalk,
| faxed the information directly from DMV. They advised me to explain several things to GM:

1. lwasinthe process of renewing the Registration when the vehicle caught on fire while | was driving.
| paid for the registration but the registration was incomplete as a result of a smog that | could not complete because the vehicle was
unable. to pass smog.
The fax is a complete history of the vehicle dating with all insurance, credit and title information.
The Original registration was in the vehicle.
5. The VIN Number is on the Official California DMV.

N

~ow

If you have any further questions, please contact me ASAP and | will resolve it immediately.

From
To: terry.shalk@gm.com
Subject: RE:
Date: Thu, 7 Jan 2016 21:47:39 -0800

- VIN 1GNDs13523 )] - 2003 Chevrolet Trailblazer



| faxed the information and | will send the letter tomorrow. Please confirm receipt so | can mail it also. Thank you.
The title is at Wilshire Consumer Credit:

Account
800-589-0290 phone

From: terry.shalk@gm.com
To:

Subject
Date: Tue, 5 Jan 2016 18:17:05 +0000

et v

Thank you for your voice mail, accepting the repurchase offer. Please contact me regarding the Owner’s loyalty certificate.

- VIN 1GNDS13s2 i} - 2003 Chevrolet Trailblazer

| have attached a release form to this email. This form needs to be signed and notarized. For your convenience, most dealerships have a notary
on site.

Please send a COPY of the release form to me. You can send this information to me either by email or by fax #866-214-0875. This copy is needed
by our repurchasing department. Once | receive this copy, | will send your case to the repurchasing department, who will handle the final
paperwork for the repurchase.

Next, please MAIL the original, notarized release form ONLY to:
CHEVROLET

P.0. BOX 33170

DETROIT, MI 48232-5170

Please feel free to call me if you have any questions.

Thank you,

Terry Schalk

Business Resource Center

Product Assistance Claims Department
Phone: 866-446-6963 ext. 5921564
Fax: 866-214-0875



Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain confidential and/or privileged
material. Any review, transmission, dissemination or other use, or taking of any action in reliance upon this message by persons or entities other
than the intended recipient is prohibited and may be unlawful. If you received this message in error, please contact the sender and delete it from

your compulter.





















Terry Shalk (C)

From: Terry Shalk (C)
Sent: Tuesday, January 05, 2016 1:17 PM
To:

Subject: - VIN 1GNDs13s232Jjjij6 - 2003 Chevrolet Trailblazer

Attachments: B  'cosc form.doc

retto .

Thank you for your voice mail, accepting the repurchase offer. Please contact me regarding the Owner’s loyalty certificate.
| have attached a release form to this email. This form needs to be signed and notarized. For your convenience, most dealerships have a notary on site.

Please send a COPY of the release form to me. You can send this information to me either by email or by fax #866-214-0875. This copy is needed by our
repurchasing department. Once | receive this copy, | will send your case to the repurchasing department, who will handle the final paperwork for the
repurchase.

Next, please MAIL the original, notarized release form ONLY to:
CHEVROLET

P.0.BOX 33170

DETROIT, M1 48232-5170

Please feel free to call me if you have any questions.

Thank you,

Terry Schalk

Business Resource Center

Product Assistance Claims Department
Phone: 866-446-6963 ext. 5921564
Fax: 866-214-0875































































Terry Shalk (C)

From: Melissa Irish <Melissa.lrish@gmrvdchqg.com>

Sent: Wednesday, January 20, 2016 8:18 AM

To: Terry Shalk (C)

Subject: I /' 1cNDs1352321 ] - 2003 Chevrolet Trailblazer
Terry,

| checked with titling department and they are going to make exception, for this case. We can not really do this moving forward, but an in this case. Just put in
processing instructions that customer could not get pno due to smog test.

From: Terry Shalk (C) [mailto:terry.shalk@gm.com]
Sent: Wednesday, January 20, 2016 7:45 AM
To: Melissa Irish

Subject: FW: || GG - /' 1GNDS13S2 - 2003 Chevrolet Trailblazer

Melissa — | received this email from my customer this morning. He is unable to get the NPO. Am | correct in thinking that this means the repurchase cannot go
through?

Please let me know if that is correct, and | will request the customer return the rental vehicle.

Thank you, Terry

From: s
Sent: Wednesday, January 20, 2016 2:23 AM
To: Terry Shalk (C)

subject: || G - /' 1GNDS13S23 2] - 2003 Chevrolet Trailblazer

Hello Terry,

| am extremely dismayed at this point. | spoke with DMV and they advised me that | would need to get the vehicle smog test completed in order
to get the affidavit or the NPO ( | was in the process of getting it smog tested when the vehicle caught on fire). This is impossible to complete at
this point because the vehicle will never pass as a result of the current condition. | trusted GMAC and all of the affiliate brands and to my chagrin |
am left without a vehicle when | travel extensively for work. This is what | am dealing with:

1. ldon't have the money to get another vehicle at this time



My credit rating is low because my wife was laid off the became sick and couldn't work

My hours were cut to part time

| have a vehicle that is not functional

I signed an agreement with GM that | thought was final but there has been a demand to cancel the notarized agreement
| have to return the borrowed car, that will leave me in a worse situation than | was before all of this happened.

| have not received the $1200 (that is probably going to title holder).

No oA WwN

You have been fair, kind and professional with me and | am grateful for all you have done. Yet, | am left with no recourse but escalation of this
matter higher into management or even litigation. My mother worked for GM for 30 years and | feel like she has been betrayed at this
point. Here are some possible solutions:

Can GM assist me in purchasing the car [ am currently in.

Can | purchase the loaner vehicle.

GM can donate a vehicle to the ministry that | am involved in.
Is their a manager that can possible assist me with this issue.

~owbdpE

Please assist me as | am clueless. Eagerly anticipating a solution.

From:
To: terry.shalk@gm.com
Subject: RE:
Date: Thu, 14 Jan 2016 16:21:45 -0800

- VIN 1GNDs13523 i 6 - 2003 Chevrolet Trailblazer

Hello Terry,
| am faxing an additional piece of documentation that | have acquired from DMV. Thanks in advance, if you have any further questions, please
contact me ASAP.

To: terry.shalk@gm.com
Subject: RE:
Date: Thu, 14 Jan 2016 15:17:38 -0800

- VIN 1GNDs13523 )] - 2003 Chevrolet Trailblazer

Hello Terry Shalk,



| faxed the information directly from DMV. They advised me to explain several things to GM:

=

I was in the process of renewing the Registration when the vehicle caught on fire while | was driving.
| paid for the registration but the registration was incomplete as a result of a smog that | could not complete because the vehicle was
unable. to pass smog.
3. The fax is a complete history of the vehicle dating with all insurance, credit and title information.
The Original registration was in the vehicle.
5. The VIN Number is on the Official California DMV.

N

&

If you have any further questions, please contact me ASAP and | will resolve it immediately.

From:
To: terry.shalk@gm.com
Subject: RE:
Date: Thu, 7 Jan 2016 21:47:39 -0800

- VIN 1GNDS13523 6 - 2003 Chevrolet Trailblazer

| faxed the information and | will send the letter tomorrow. Please confirm receipt so | can mail it also. Thank you.
The title is at Wilshire Consumer Credit:

Account: 7830557

800-589-0290 phone

From: terry.shalk@gm.com

To:

Subject: - VIN 1GNDS13523 )] - 2003 Chevrolet Trailblazer
Date: Tue, 5Jan 2016 18:17:05 +0000

et v

Thank you for your voice mail, accepting the repurchase offer. Please contact me regarding the Owner’s loyalty certificate.

| have attached a release form to this email. This form needs to be signed and notarized. For your convenience, most dealerships have a notary
on site.



Please send a COPY of the release form to me. You can send this information to me either by email or by fax #866-214-0875. This copy is needed
by our repurchasing department. Once | receive this copy, | will send your case to the repurchasing department, who will handle the final
paperwork for the repurchase.

Next, please MAIL the original, notarized release form ONLY to:
CHEVROLET

P.0. BOX 33170

DETROIT, MI 48232-5170

Please feel free to call me if you have any questions.

Thank you,

Terry Schalk

Business Resource Center

Product Assistance Claims Department
Phone: 866-446-6963 ext. 5921564
Fax: 866-214-0875

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain confidential and/or privileged
material. Any review, transmission, dissemination or other use, or taking of any action in reliance upon this message by persons or entities other
than the intended recipient is prohibited and may be unlawful. If you received this message in error, please contact the sender and delete it from
your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain confidential and/or privileged
material. Any review, transmission, dissemination or other use, or taking of any action in reliance upon this message by persons or entities other
than the intended recipient is prohibited and may be unlawful. If you received this message in error, please contact the sender and delete it from
your computer.

























































Terry Shalk (C)

From: Terry Shalk (C)

Sent: Thursday, December 03, 2015 1:17 PM

To: ‘don@mksmithchevy.com'

Cc: ‘paul.byrne@gm.com’

Subject: I /' 16NDs13s2321)ili] - PAC inspection request
Attachments: PAC Dealer Inspection Template.docx; SAMPLE - PAC Dealer Inspection.docx

Dear Mr. Don Harshfield:

Thank you for agreeing to perform a dealership inspection for my customer. Please perform a dealership inspection, diagnosis, and supply a repair estimate for
the burned fuse box, using the attached form. You can be reimbursed for inspection time at your warranty rate using Labor Op code 0600016.

If needed, and the customer requests it, please reserve a rental for the customer at GM’s cost using Labor Op 0600006. You can refer to Service Bulletin 13-00-
89-010 in Service Center for more information regarding providing courtesy transportation for PAC customers.

The customer information is:

Customer Name:
Customer Address:
Customer Phone: 0

Vehicle YMM: 2003, Chevrolet, Trailblazer

SR Number:
VIN:  1GNDS13S23

Customer description of incident: “Customer states the vehicle started by itself, no key in the ignition. Had to turn it back to get it to stop. First stated at
workplace, drove vehicle home. Smoking as he drove home. Saw smoke coming out from under the hood, on left side. Called fire dept, they Popped hood, it
had melted through top and bottom of fuse box. Kept pouring water on the fuse box to keep it. Last trip is a mile, 25-30 mph. Check engine light came on,
dealer said it was for the air conditioning. GM for repairs. purchased new, 2003, Chevrolet. Cannot remember if anyone but GM replaced a fuse. Everything
locked up, key is still in the ignition. Fireman pulled a fuse out of fusebox, and Fireman stated that fuse caused the issue. Lien on vehicle, $3000, customer
gave title to Willshire credit union.

Corona, CA-

Customer alleges: Customer alleges the fuse in fuse box had caused the fire. Customer seeks a vehicle replacement.

Please call me if you have any questions.



Thank you,

Terry Schalk

Business Resource Center

Product Assistance Claims Department
Phone: 866-446-6963 ext. 5921564
Fax: 866-214-0875



Terry Shalk (C)

From: Terry Shalk (C)
Sent: Wednesday, March 16, 2016 8:01 AM
To: ‘don@mksmithchevy.com'; ‘Melissa Limon’

Subject: I '\ 1GNDs13s232 ] PAC Pre-authorization number - inspection

Subject: Inspection Pre-Repair Authorization ID for payment using labor op 0600016

Upon receipt of this pre-authorization for the above listed claim for payment, please verify that the information listed below is correct. Please make sure that it
is the correct customer, VIN, mileage, BAC, Job Card#, Job Card close date and dollar amount.

If everything is correct, please submit a "Pre Authorization Claim" (NOT a GM Authorization claim). The system will then prompt the Service Agent to enter the
Pre-Repair Authorization ID and the following information: labor x.x hours @ $x.xx/hr = labor total $x.xx - labor op 0600016. The pre-authorization # is listed
below. If this claim rejects, please contact the Warranty Support Center at 1-866-446-5900.

Servicing Dealer BAC — 114580
Dealer Contact - Don Harshfield
Dealer Email —don@mksmithchevy.com
Dealer Fax — n/a
Job Card Number — 6001028
Job Card Date — 12/7/15
VIN - 1IGNDS135232
Odometer - 200000 1-

Labor Op — 0600016

Labor Time (hrs) estimate — 2.0

OLH-1.0

Dealer’s Mechanical warranty rate per hour — 104.31
Total Labor estimate — 312.93

Claim total — 312.93

Claim total before taxes: $320.76
Difference is $7.83 Labor

Customer Complaint Category: 09

Complaint Code: 0090

Description: No Customer complaint-Other issues
Cause Code:9090

Description: Other-Field Action/Tech Bulletin



Correction Description: Inspection Only
Pre Authorization ID: 318080200000

Approved

Date Entered: 3/14/2016

Entered By: Jocelyn Jackson

PAC CRS: Terry Schalk, NZ44TQ, ext 5921564

Please let me know if you have any questions.

Thank you,

Terry Schalk

GM Business Resource Center

Product Assistance Claims Department
Phone: 866-446-6963 ext. 5921564
Fax: 866-214-0875

Email: terry.shalk@gm.com




Terry Shalk (C)

From: Terry Shalk (C)
Sent: Wednesday, March 16, 2016 7:57 AM
To: ‘don@mksmithchevy.com'; ‘Melissa Limon’

Subject: I '\ 1cN\Ds13S23 2] PAC Pre-authorization number - rental

Subject: Pre-Repair Authorization ID for payment using labor op 0600006

Upon receipt of this pre-authorization for the above listed claim for payment, please verify that the information listed below is correct. Please make sure that it
is the correct customer, VIN, mileage, BAC, Job Card#, Job Card close date and dollar amount.

If everything is correct, please submit a "Pre Authorization Claim" (NOT a GM Authorization claim). The system will then prompt the Service Agent to enter the
Pre-Repair Authorization ID and list all of the associated part numbers, labor hours, and other expenses that may have been approved. Please utilize the
appropriate Net item types as applicable (Car Rental/Hire, Towing, Sublet, etc). The pre-authorization # is listed below. If this claim rejects, please contact the
Warranty Support Center at 1-866-446-5900.

Servicing Dealer BAC — 114580

Dealer Contact - Don Harshfield

Dealer Email — don@mksmithchevy.com
Dealer Fax —n/a

Job Card Number — 6001028

Job Card Date —12/7/15

VIN - 1GNDS135232

Odometer — 200000

Labor Op — 0600006

Labor Time (hrs) estimate —n/a

Dealer’s mechanical warranty rate per hour - 104.31
Total Labor Estimate —n/a

Parts total — n/a

Car Rental/Hire (if applicable) — 608.00

Sublet (if applicable) —n/a

Claim total — 608.00

Claim total before taxes: $608.00



Customer Compliant Category:09

Complaint Code: 0090

Description: No customer complaint-Other issues
Cause Code:9090

Description: Other-Field Action/Tech Bulletin
Correction Description: Repair Vehicle

Pre Authorization ID: 318080400000

Approved

Date Entered: 3/14/2016

Entered By: Jocelyn Jackson

PAC CRS: Terry Schalk, NZ44TQ, ext 5921564

Please let me know if you have any questions.

Thank you,

Terry Schalk

GM Business Resource Center

Product Assistance Claims Department
Phone: 866-446-6963 ext. 5921564
Fax: 866-214-0875

Email: terry.shalk@gm.com













RELEASE AND INDEMNIFICATION OF ALL CLAIMS

riL=

KNOW ALL MEN BY THESE PRESENTS:

The undersigned, being of lawful age, as buyer(s) of a certain 2003 Chevrolet
Trailblazer bearing Vehicle Identification Number 1GNDS13S23 (hereinafter referred to as
"Vehicle"), for the sole consideration of One Thousand Two Hundred dollars $1200 to the undersigned in
hand paid, receipt whereof is hereby acknowledged, does hereby and for my heirs, executors, administrators,
successors and assigns, release, acquit, and forever discharge General Motors LLC, and its agents, servants,
successors, heirs, executors, administrators and all other persons, firms, suppliers, corporations, associations
or partnerships, the “Releases”, of and from any and all claims, causes of action, demands, rights, damages,
costs, loss of service, expenses and compensation whatsoever, which the undersigned now has/have, or
which may hereafter accrue on account of, or in any way growing out of, any and all known and unknown,
foreseen and unforeseen bodily, personal injury and property damage, and the consequences thereof resulting
to or resulting from the accident, casualty or event which occurred on or about the 14™ Day of November

2015 at or nce . Corone. AR

It is understood and agreed that this settlement is the compromise of a doubtful and disputed claim, and that
the payment made is not to be construed as an admission of liability on the part of the party or parties hereby
released, and that said Releases deny liability therefore and intend merely to avoid litigation and buy their
peace.

The undersigned hereby declare(s) and represent(s) that the injuries sustained are, or may be, permanent and
progressive and that recovery therefrom is uncertain and indefinite, and in making this Release, it is
understood and agreed, that the undersigned relies wholly upon the undersigned’s own judgment, belief and
knowledge of the nature, extent, affect and duration of said injuries and liability therefore, and it is made
without reliance upon any statement or representation of the party or parties hereby released, or their
representatives, or by any physician or surgeon by them employed.

It is understood and agreed that this Release is intended to cover, and does cover, without limitation, claims
which are known and unknown, claims for known and unknown injuries, and/or damage claims for
anticipated or unanticipated injuries and/or damage; and claims for expected or unexpected consequences of
injuries and/or damages, which have resulted or may result from any alleged conduct, acts, or omissions of
any of the Releases.

It is understood and agreed that the undersigned, his/her heirs, executors, administrators, and assigns does
agree to indemnify, save harmless and defend the Releases from all claims and demands for damages, costs,
expense or compensation on account of, or in any way arising out of the accident, casualty or event which
occurred on or abou Corona, CA - including actual damages, actual
attorney’s fees and all other costs arising out of claims for contribution and/or common law indemnification,
and/or contractual indemnification brought against the Releases by any person whatsoever.

It is further understood that this settlement is a confidential settlement, the terms of which will not be
disclosed to any third person except as required by law.

The undersigned further declare(s) and represent(s) that no promise, inducement or agreement not herein
expressed has been made to the undersigned, and that this Release contains the entire agreement between the
parties hereto, and that the terms of this Release are contractual and not mere recital.
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FiLE NuMBER: |

ANY PERSON WHO, WITH INTENT TO DEFRAUD OR KNOWING THAT HE IS
FACILITATING A FRAUD AGAINST AN INSURER, SUBMITS AN APPLICATION OR FILES
A CLAIM CONTAINING A FALSE OR DECEPTIVE STATEMENT, IS GUILTY OF
INSURANCE FRAUD.

THE UNDERSIGNED HAS READ THE FOREGOING RELEASE AND FULLY UNDERSTANDS IT.

CAUTION: READ BEFORE SIGNING

CUSTOMER PRINTED NAME CUSTOMER SIGNATURE
CUSTOMER PRINTED NAME CUSTOMER SIGNATURE
State of }
}
County of }
On the day of , 20___, before me personally appeared

to me known to be

the person(s) named herein and who executed the foregoing Release and he/she/they acknowledged to me

that he/she/they voluntarily executed the same.

My term expires , 20

Notary Public
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Better Business Bureau

26777 Central Park Blvd.
Southfield MI 48076-4163
(248) 223-9400
http://www.bbb.org/detroit

case #: [

Sent to Business on: 11/24/2015

Business Info: Consumer Info:
General Motors Corporation Chalup, Paul

PO Box 33170 12721 S Amber Rose LN
Detroit, MI 48232 Empire, MI 49630

(313) 556-5000 231-835-0448

pachalup@gmail.com
http://www.gm.com

Nature of the Complaint: Refund / Exchange Issues

Consumer’s Original Complaint:

My vehicle was showing problems with the headlights going off intermittently. | found recall
number NHTSA ID 15V-519/GM recall #14291 that described the exact issue | was having with my
vehicle. | contact my local GM dealer and was told that | would have to drive 2.5 hrs. one way to
have the vehicle serviced by a Saab dealer for it to be covered under the recall. They offered to
perform the repair locally at my own expense. Because my vehicle was displaying the safety issues
listed in the recall and | decided it would not be safe to drive downstate with the risk of my
headlights failing. I checked the part in my vehicle that was identified as the temporary fix in the
recall and observed that it was a "GM" part and not a Saab specific component.Most of the parts on
a Saab 97x are GM parts used in the GMC Envoy/Chevy Trailblazer so | was not surprised just
disappointed that a GM dealer would not correct the safety issue. | purchased the part online for
$23.51 and swapped it out in 10 seconds fixing the problem. | submitted the required General
Motors Product Field Action Customer Reimbursement Request Form vial mail to the listed address
in the recall notice on August 18, 2015 for $23.51. As of November 11, 2015 | have not received a
refund or a response to my request from GM.

Consumer’s Desired Resolution:
I would like to be refunded $23.51 for the part | purchases.


















Order Placed: August 11, 2015
Amazon.com order
Order Total: $23.51

Shipped on August 12, 2015

Items Ordered Price
1 of: ACDelco 15016745 GM Original Equipment Multi-Purpose Relay $23.51
Sold by: Amazon.com LLC

Condition: New

Shipping Address:
Item(s) Subtotal: $23.51

Paul H Chalup Shipping & Handling: $0.00
12721 Amber Rose Lane -
Empire, M1 49630 Total before tax: $23.51
United States Sales Tax: $0.00

Shipping Speed:
Two-Day Shipping

Payment information

Payment Method: Item(s) Subtotal: $23.51
Amazon.com Visa | Last digits: 2825 Shipping & Handling: $0.00
Billing address Total before tax:$23.51

Estimated tax to be collected: $0.00

Grand Total: $23.51

Paul H Chalup

12721 Amber Rose Lane
Empire, MI 49630
United States

Credit Card

. Amazon.com Visa ending in 2825: August 12, 2015:$23.51
transactions

To view the status of your order, return to Order Summary.




Connecting.....A live chat agent is now entering the chat.

Caller English

System [7:46:18 PM]:

Welcome to chat.

Tyler [7:46:26 PM]:

Thank you for contacting Chevrolet Customer Assistance, My name is Tyler how can | assist you today?
B (7:47:46 PMI:

| own a 2005 Trailblazer. The headlamps keep going out, and turn on randomly. Is there a recall on this?
Tyler [7:48:20 PM]:

| would be happy to look into this for you. May | have your VIN, mileage, phone number and email
address?

I (7 :48:48 PM]:

| don't have the vin.

Tyler [7:49:41 PM]:

Unfortunately without the VIN | will not be able to check if there is any recall's on the vehicle
Tyler [7:49:44 PM]:

x

Tyler [7:51:09 PM]:

One moment | have located your vehicle.
B (75127 PV

Ok

Tyler [7:53:21 PM]:

Upon researching the vehicle there is no open recall's on the vehicle. | recommend taking the vehicle to
a Chevrolet Dealership for a diagnostic test. Would you like help in locating a dealership in your area?

I 7 :53:56 PV

No | know where they are at. Thanks.



Tyler [7:54:06 PM]:

Is there anything else | can assist you with today?
B (75425 PVI:

No thanks

Tyler [7:54:37 PM]:

You're welcome. I'm glad | could help during your visit today. Please don't hesitate to come back and
chat with us. We are here to chat Monday through Friday from 8:00 a.m. to 11:00 p.m., Saturday from
9:00 a.m. to 11:00 p.m. and Sunday from 12:00 p.m. to 9:00 p.m. Eastern time. Have a great day!

You have been disconnected from the chat session. If you require further assistance, please start
another chat session or visit it.support.gm.com for more support options.












Templa

Type of case

Status IE. C
SR Number
Customer Name (Last name/First
Name)
Year/Make/Model
VIN
Incident Date
Purchase Date Date vehic
Titled in who's name
Purchase Price
Product !
Open/Closed Recalls (If closed | Noncomplia
include closed Transaction History)
-09/09/200:
AND TORQL

Mileage

Purchased From

Private part

Vehicle Insured

MSRP/KBB (Trade-in Good Value)

Loaner Vehicle (yes/no from drop
down and enter date issued)

Yes/No

Information included in thi:

PARTS RETURN INFO

Verify before sending E-mail:



IS THE FORM COMPLETE WITH ALL INFORMATION?
Have Photos been attached in Seibel

please review to ensure photos are clear and show ¢
Must include at least one close up showing damage/
One Call Handling: Please include in body of email \
If necessary include copy of any additional fire/polic

If you are handling a case that requires ESISQFYI act
All fire cases with ESISQFYI requires email notificatio






Jamage

'fire, Overall of damaged area, Broad view to show the environment surrounding the area and a photo of all four
~vhy case is being closed on the first "new email".

e reports, dealer inspections, and copy of title and registration as necessary.

ivity please confirm that this activity has been completed in Siebel prior to sending the Fire Case Initial Email to t}
in to the TC and TCL regardless if case remains open or closed on first contact.



To: Mickey.sabol@gm.com This button will copy the to, cc,
subject

Cc: Kimberly.horvath@gm.com

Subject: IE. Open/Closed/Photos/Inspection/Escalate to ESIS/UTC - Fire, Smoke , Melt SR# SR#** ** ** ¥+

These buttons will copy and reset the
template

PASTE TEMPLATE IN EMAIL USING CTRL+V

IT'S VERY IMPORTANT TO
FOLLOW THIS STEP!




sides of vehicle exterior.

1e Fire Team.



, and .
Fire Case

Smoke Case

Melt Case

New
Reopen

Photos

Update
Inspection receive:

Question

Closed

Estim
ate is
oK

Yes

No












Must include at least one close up showing damage/fire, Overall of damaged area, Broad view to show the envi
One Call Handling: Please include in body of email why case is being closed on the first "new email".
If necessary include copy of any additional fire/police reports, dealer inspections, and copy of title and registrati

If you are handling a case that requires ESISQFYI activity please confirm that this activity has been completed in
All fire cases with ESISQFYI requires email notification to the TC and TCL regardless if case remains open or close



Case Summary

Customer states-drove with family to wife's
grandparents-a 2 hour drive-stayed all day and
when they were leaving the vehicle lights would
not work-he opened the hood and saw smoke and
observed that the fuse box and relay switch had
melt damage-purchased vehicle 90 days ago from
a Toyota dealer for almost $10000, would like GM
to repair the vehicle, he thought recall 14291
might apply to him but was advised recalls are VIN
specific-vehicle photos are attached in Siebel.
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1 Siebel prior to sending the Fire Case Initial Email to
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To: Mickey.sabol@gm.com

Cc: Kimberly.horvath@gm.com

Subject: New - Melt Case SR#_

PASTE TEMPLATE IN EMAIL USING CTRL+V
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CAC SR Data Share Report - MCE 2.8, 8/19/15 12/29/15

Customer Vehicle Status of vehicle/concern
[ 2006 Buick LaCrosse A GM Dealer has NOT diagnosed current concern
[ ] 2G4wWD58229 Repairs have not been scheduled

Mileage now: 97000 mi Vehicle is currently operable & can be driven

Key Points
The customer states he mother was driving the vehicle when the headlight went out. She did not know how to respond

immediately and was almost hit by another vehicle. She states the issue has occurred before, but the last time her mother
turned on the high beams and was able to drive home. She states this time that did not happen; however, when her husband
looked at the lights, they did come back on initially, but when he tried it again, the lights would not turn on. She states that
they looked on line because they were going to attempt to repair the issue themselves, but while looking she observed that
there is recall on some 2006 through 2009 vehicles about a headlamp issue. She states if this is the same concern for her
mother's vehicle, she expect GM to cover the cost of the repair. And her concern is maybe GM needs to extend the recall on
other vins.

SA apologized to the customer for the experience that her mother had. Adv that her vehicle's vin is not a part of a recall or a
special coverage regarding the headlamps. Adv that each case is a case by case bases. Adv that | can contact the dealership
about her concern. Adv because from the information she is stating | can not determine if the dealership was letting her

Supporting Factors

Limiting Factors

First time GM buyer (verified)

Vehicle is > 8 years old (verified)

Current or former fleet vehicle (verified)

Please consider these additional questions:

Close to any applicable expiration limit? (wmty, spl covg, svc contrt)
Did cust buy an extd svc contract, but it's expired or n/a?
Is this a loyal service customer? (toinvoived dealer)

Are high dollar customer-pay ROs on record for this cust?
Is this a conquest buyer?

Please consider these additional questions:

Is vehicle way beyond all applicable expiration limits?
Does veh have an active aftermarket Extd Svc Contract?
Did customer buy vehicle outside of warranty?

Does it seem customer doesn't take care of the vehicle?
Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?

Is cause due to damage by independent repair facility?

Additional key points

This customer has purchased these GM vehicles (verified):

Reference

cAC SR: |

CAC advisor: Jennifer Davis--> (866) 790-5700, Ext # 5921542

2006 BUICK LACROSSE




Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.






Jennifer [1:15:59 PM]:

Thank you. May | please have your first and last name, e-mail address, phone number, VIN and current
mileage on the vehicle?

I (1:16:26 PM]:

Yep

I (1:17:00 PM]:
I i vin and mileage

Jennifer [1:17:17 PM]:
Thank you for the information.

I (111505 °M):

I'm frustrated because we have bought some much stuff to fix the dim light problem and nothing
worked. Someone who used to work for gmc told is to contact you guys. I've had it for almost a year
now and before | made my first payment on it the lights quit.

I (¢ 1952 7V

We've had it different people look at it and just recently a service center told us about the recall for the
v6 and it struck me odd that it wasn't for the v8 too.

I (12035 PV
Mileage is 113522, vin is 1Gket63mx 7|l
Jennifer [1:21:43 PM]:

| understand your frustration, it is hard to know where to go when you are having a problem, especially
one that is recurring.

Jennifer [1:22:16 PM]:

Thank you for the rest of the information. May | please take 3 to 5 minutes to look into this for you:
I (1:22:22 PMI:

Yes.

Jennifer [1:22:27 PM]:

Thank you.



Jennifer [1:25:03 PM]:

Thank you for your patience, | looked under your VIN and unfortunately, there are no recall or Special
Coverage for this issue.

Jennifer [1:26:06 PM]:

| would be happy to document your concern in a case. | think we should get you in touch with a GMC
Dealership in your area to have a diagnostic done.

Jennifer [1:26:48 PM]:

When was the last time the lights stopped working?
I (1:27:22 PV

In April of 2015

Jennifer [1:27:48 PM]:

And they were fixed at that time?

I 2753 7V

We've taken it to dealerships and they want to charge a whole bunch to diagnose it.

I 2502 PV

No. Tried but nothing worked.

I (12527 PV

We bought new bulbs, a new command center, and different fuses and nothing worked.
B (1:28:54 PMI:

The command center is the knob that you can use to manually turn them on.

Jennifer [1:29:31 PM]:

May | have another 3 to 5 minutes to do some research, please.

B (1:29:37 PMI:

Yes.

Jennifer [1:30:05 PM]:

Thank you.









Jennifer [1:55:27 PM]:

| located the dealership. May | take 5 to 10 minutes to contact them?
I (155:54 PMI:

Yes

Jennifer [1:56:10 PM]:

Thank you, | will be back with you shortly.

Jennifer [1:57:45 PM]:

Do you remember the month you were last at the dealership?
I (1:58:26 PMI:

No maybe August

Jennifer [2:05:15 PM]:

Thank you for your patience. | contacted the dealership, and, unfortunately, they stated that they hadn't
had that vehicle in for any issue with the lights.

I (2:06:11 PMm]:

They have too. Never in the garage but the main mechanic had it outside and slightly tore apart
Jennifer [2:07:02 PM]:

| apologize, that is the information they gave me.

I (> 0725 PV

I've taken it there and they have always looked at it in the parking lot. Then they say 200$ for them to
pull it in garage.

B (2:07:55 PMI:

They guy we bought it from knows

Jennifer [2:07:59 PM]:

| am sorry to say, but due to the age and mileage of the vehicle there is no cost assistance available.

I 20505 PV

| can't remember his name,



I > 0537 PV

Oh ok. Have a great day then. Thanks for trying to help.
Jennifer [2:09:25 PM]:

| truly am sorry, | wish | could do more.

Jennifer [2:09:43 PM]:

You're welcome. Please don't hesitate to come back and chat with us. We are here to chat Monday
through Friday from 8:00 a.m. to 11:00 p.m., Saturday from 9:00 a.m. to 11:00 p.m. and Sunday from
12:00 p.m. to 9:00 p.m. Eastern time. Have a great day!

I >:10:03 PV
So if | take and they diagnose it with the same exact thing that is wrong with the v6 Then what?
Jennifer [2:11:44 PM]:

Well, there are a few steps to take after that. You could chat back with us, we could document that in
the case. If they were unable to fix it properly, they have the Technical Assistance Center that they could
go to for help solving the problem.

I (>:12:16 PV
Ok, bu most likely it is something that | will have to pay for out of pocket
Jennifer [2:14:03 PM]:

unfortunately, it is something that you would have to pay for out of pocket, due to the age and mileage
on the vehicle. Also the fact that it was purchased used, we are unable to verify the care the vehicle was
given by prior owner.

Jennifer [2:14:25 PM]:

*Unfortunately

I (2:14:43 PMI:

Ok.

Jennifer [2:15:10 PM]:

Is there anything else that | can assist you with today?

I 1515 °M):

Nope



CaIIer_ left the call.

You have been disconnected from the chat session. If you require further assistance, please start
another chat session or visit it.support.gm.com for more support options.



Connecting.....A live chat agent is now entering the chat.

Caller English

System [3:07:36 PM]:

Welcome to chat.

Stacy [3:07:48 PM]:

Thank you for contacting GM Customer Assistance. My name is Stacy, how can | assist you today-

I (3:08:20 PMI:

hello, | own a 2007 gmc envoy and the headlights went off and on while driving home over an hour
away, very scary. | am being told there is a recall, please inform me. thanks.

Stacy [3:09:13 PM]:

| am sorry to hear you are having a concern with the headlamps. | would be happy to look into this for
you, can you please provide the VIN and current mileage?

I (3:00:31 PMI:

yes, one moment while | go outside

Stacy [3:09:38 PM]:

Thank you.

I (3:13:29 PMI:

VIN: 1GKE563M97 AND IT HAS 98,000 MILES. THANK YOU
Stacy [3:14:52 PM]:

Thank you. Looking into the vehicle there are no open recalls or special coverage's for this concern,
recalls are VIN specific. | would recommend having the vehicle the vehicle diagnosed at a GMC
dealership to see what is causing the concern.

Stacy [3:15:35 PM]:

Looking into the warranties all have expired except the special coverage for a Fuel Level Sensory
Contract Wear (10054).

I (3:16:15 PMI:



SO WHAT WAS THE RECALL FOR? IT SHOWS THERE WAS A RECALL FOR THIS
Stacy [3:17:03 PM]:

Unfortunately, recalls are VIN specific and due to there not being a recall on the vehicle | am not sure
what you are referring to. | do apologize.

Stacy [3:17:31 PM]:

If you have a repair done to the vehicle and it becomes a recall in the near future you can submit for
reimbursement however, reimbursement is never a guarantee.

I (3:18:11 PM]:

thank you

Stacy [3:18:40 PM]:

You're very welcome, it is my pleasure. Would you like me to locate a dealership for you?
I (3:19:14 PMI:

no that is ok. they were the ones that found the article on a website

Stacy [3:19:52 PM]:

Thank you. | have also made sure to document your concern in our resources and your case number isl
-

clara harkness [3:21:11 PM]:
thanks
Stacy [3:21:25 PM]:

You're very welcome. Can you please verify your first and last name, phone number and e-mail address
for me? You could be chosen for a survey regarding your customer experience | have provided today.
GM needs the correct email address to send that to you.

I 220V
B -t s fine, they can send me the survey to charkness65@gmail.com.

Stacy [3:22:39 PM]:

Thank you so much, is there anything else | can assist you with today?

I (3:23:08 PMI:



No we are good. thanks again
Stacy [3:23:18 PM]:

You're welcome. I'm glad | could help during your visit today. Please don't hesitate to come back and
chat with us. We are here to chat Monday through Friday from 8:00 a.m. to 11:00 p.m., Saturday from
9:00 a.m. to 11:00 p.m. and Sunday from 12:00 p.m. to 9:00 p.m. Eastern time. Have a great day!

You have been disconnected from the chat session. If you require further assistance, please start
another chat session or visit it.support.gm.com for more support options.
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Close Window

Edit Transaction Pre-Repair

) . PRINT-FRIENDLY VERSION | (B
Authorization | :

This screen allows the user to edit existing Pre-Repair Authorization.

Business Unit*:

GM - US M

Transaction Type*: | ZREG--Regular Vehicle Transaction v|

Pre-Repair Type: Repair Authorization

Pre-Repair
Authorization

Pre-Repair Auth ID: 321842600000 *Required Fields
Original Author: Megan Smith Disclaimer: All amounts are before taxes

New Author: Megan Smith

BAC*: 277899

Service Agent: RANDY MARION CHEVROLET OF STATESVIL

Contact Name:

Phone Number_—l

Fax Number

Contac! Emal| | o |
Address:
Job Card*- |
Job Card Date:

Number

VIN: 1GNESl3H27- Investigate Vehicle History

Odometer: |138491 |

Transaction Flag: OCustomer Enthusiasm - Non Warrantable Repair
OSpecial Coverage
O Policy
O None

Customer

Complaint -
Category*: | 09---No Customer Complaint V|

Complaint Code*:

0090---No Customer Complaint - Other issues v|

Description:* INo customer complaint-Other issues

https://gwmna.gmsupplypower.com/gwm_web/CreatePreApproval.do?saveAttachments=tr... 4/14/2016






GM Web Center

Page 3 of 3

Attachment Id

Attachment Name

User Name

Pre Repair Authorization History:

VIN

Pre-Repair Authorization ID

Create Date

1GNESl3H27-

321842600000

2016-04-14

© 2004 General Motors. All Rights Reserved.

https://gwmna.gmsupplypower.com/gwm_web/CreatePreApproval.do?saveAttachments=tr... 4/14/2016



GM Web Center Page 1 of 3

Close Window

Edit Transaction Pre-Repair

; : PRINT-FRIENDLY VERSION | (# !
Authorization | '

This screen allows the user to edit existing Pre-Repair Authorization.

Business Unit*: [ gm - us v|

Transaction Type*: | ZREG--Regular Vehicle Transaction v|

Pre-Repair Type: Repair Authorization

Pre-Repair
Authorization

Pre-Repair Auth _ *Required Fields
Original Author: Megan Smith Disclaimer: All amounts are before taxes

New Author: Megan Smith

BAC*: 277899

Service Agent: RANDY MARION CHEVROLET OF STATESVIL

Contact Name:

Phone Number

{

Fax Number:

Contact Email
Address:

Job Card*- |

Job Card Date:

)

Reference
Number:

VIN: 1eNEs13H2 Investigate Vehicle History

Odometer: |138491 |

Transaction Flag: OCustomer Enthusiasm - Non Warrantable Repair
OSpecial Coverage
O Policy
O None

Customer

Complaint -
Category*: | 09---No Customer Complaint V|

Complaint Code*: | 0pg90---No Customer Complaint - Other issues v|

Description:* INo customer complaint-Other issues

https://gwmna.gmsupplypower.com/gwm_web/UpdatePreApproval.do?netltemsAmounts=  4/28/2016



GM Web Center Page 2 of 3

Cause Code*:

9090 , Other - Field Action / Tech Bulletin v

Description: *[ather—Field Action/Tech Bulletin

Correction

Description: * Repair Vehicle

Labour

bour 0600006 |
Operation*:
Labour Time: Supp Time: III OLH Time: D
Labour Rate: | 94.67 Common GM Division - Mechanica v|

Labour Total: [1g9 34

Parts Total: |303_21

Part Numbers:

Net Item Type Amount

|<Make Selection> V||:| _ _

Net Item Total: 0.00

Tax: |0 |
Deductible: |0 |
Total Before [4g5 55
Taxes:
Auth Code: | |
OAccept O Reject
Comment*:
Created By Create Date/Time Comment
Megan Smith Thu Apr 28 15:19:50 Please attach the Pre-Auth ID when
EDT 2016 submitting the claim.
Megan Smith Thu Apr 14 11:16:05 Please attach the Pre-Auth ID when
EDT 2016 submitting the claim.
Reassign Created By Comment From Assigned To
Comments:
Attachments:

https://gwmna.gmsupplypower.com/gwm_web/UpdatePreApproval.do?netltemsAmounts=  4/28/2016



GM Web Center

No rows were found.

Page 3 of 3

Attachment Id

Attachment Name

User Name

Pre Repair Authorization History:

VIN

Pre-Repair Authorization ID

Create Date

1GNESl3H27-

321842600000

2016-04-14

© 2004 General Motors. All Rights Reserved.

https://gwmna.gmsupplypower.com/gwm_web/UpdatePreApproval.do?netltemsAmounts=

4/28/2016



GM Web Center

View Pre-Repair Authorization

This screen allows the user to view the details of an existing Pre-Repair Authorization.

Pre-Repair
Authorization

Pre-Repair Authorization ID:
Business Unit:

Transaction Type:

BAC:

Service Agent:

Service Agent Contact Name:
Phone Number:

Fax Number:

Contact Email Address:
Transaction Number:

Job Card:

Job Card Date:

User Name:

Submit Time:

Reference Number:

VIN:

Odometer:

Transaction Flag:
Complaint:

Cause:

Correction:

Labour Operation:
Labour Time:
Parts Total:

Part Numbers:
Labour Total:
Labour Rate:

No rows were found.

GM - US

Regular Vehicle Transaction

277899

RANDY MARION CHEVROLET OF STATESVIL
Michael Simms

7048739095

704872-6826

tpope@randymarion.com

349617
03/11/2016
Megan Smith
2016-04-14

1GNESl3H2721-

138491

0090 - No Customer Complaint - Other issues

Close Window

PRINT-FRIENDLY VERSION |@

Page 1 of 2

EDIT

Disclaimer: All amounts are before taxes

No customer complaint-Other issues

9090 - Other - Field Action / Tech Bulletin

Other-Field Action/Tech Bulletin

Repair Vehicle

0600006
2
241.96

189.34

94.67 Supp 0
Time:

OLH Time: 0

Net Item Type

Amount

Net Item Total:
Total Before Taxes:

https://gwmna.gmsupplypower.com/gwm_web/ViewPreApproval.do? SEC TOKEN =572...

0.00
431.30

7/1/2016



GM Web Center Page 2 of 2
Deductible: 0.00
Auth Code:
Assigned To:
Status: Accept
Comment(s): |Created By Create Date/Time |Comment
Megan Smith Fri Jul 01 13:17:35 | Please attach this Pre-Auth ID when submitting the claim.
EDT 2016
Megan Smith Thu Apr 28 Please attach the Pre-Auth ID when submitting the claim.
15:19:50 EDT
2016
Megan Smith Thu Apr 14 Please attach the Pre-Auth ID when submitting the claim.
11:16:05 EDT
2016
Reassign Comments: (Created By |Comment From Assigned To
Attachments:
No rows were found.
Attachment Id Attachment Name User Name

Pre Repair Authorization History:

VIN

Pre-Repair Authorization ID

Create Date

lGNE813H2721-

1 1842600000

2016-04-14

© 2004 General Motors. All Rights Reserved.

https://gwmna.gmsupplypower.com/gwm_web/ViewPreApproval.do? SEC TOKEN =572... 7/1/2016







































RANDY MARION CHEVROLET OF STATESVILLE
601 GAITHER RD.
STATESVILLE , NC 28625

PHONE 704 873 3236

VIN. # 1GNE513H2-
PRE REPAIR AUTHORIZATIOIN _

statesviLte , N
==

REPLACE FUSE BOX.
LABOR CODE 060006 AMOUNT 2.0 HR $94.67 TOTAL LABOR $189.34

PARTS 25750682 FUES BOX. TOTAL PARTS $241.96

TOTAL INV. $431.30






Templa

Type of case

Status IE. C
SR Number
Customer Name (Last name/First
Name)
Year/Make/Model
VIN
Incident Date
Purchase Date Date vehic
Titled in who's name
Purchase Price
Product !
Open/Closed Recalls (If closed | Noncomplia
include closed Transaction History)
-09/09/200:
AND TORQL

Mileage

Purchased From

Private part

Vehicle Insured

MSRP/KBB (Trade-in Good Value)

Loaner Vehicle (yes/no from drop
down and enter date issued)

Yes/No

Information included in thi:

PARTS RETURN INFO

Verify before sending E-mail:



IS THE FORM COMPLETE WITH ALL INFORMATION?
Have Photos been attached in Seibel

please review to ensure photos are clear and show ¢
Must include at least one close up showing damage/
One Call Handling: Please include in body of email \
If necessary include copy of any additional fire/polic

If you are handling a case that requires ESISQFYI act
All fire cases with ESISQFYI requires email notificatio






Jamage

'fire, Overall of damaged area, Broad view to show the environment surrounding the area and a photo of all four
~vhy case is being closed on the first "new email".

e reports, dealer inspections, and copy of title and registration as necessary.

ivity please confirm that this activity has been completed in Siebel prior to sending the Fire Case Initial Email to t}
in to the TC and TCL regardless if case remains open or closed on first contact.



To: Mickey.sabol@gm.com This button will copy the to, cc,
subject

Cc: Kimberly.horvath@gm.com

Subject: IE. Open/Closed/Photos/Inspection/Escalate to ESIS/UTC - Fire, Smoke , Melt SR# SR#** ** ** ¥+

These buttons will copy and reset the
template

PASTE TEMPLATE IN EMAIL USING CTRL+V

IT'S VERY IMPORTANT TO
FOLLOW THIS STEP!




sides of vehicle exterior.

1e Fire Team.



, and .
Fire Case

Smoke Case

Melt Case

New
Reopen

Photos

Update
Inspection receive:

Question

Closed

Estim
ate is
oK

Yes

No












Must include at least one close up showing damage/fire, Overall of damaged area, Broad view to show the envi
One Call Handling: Please include in body of email why case is being closed on the first "new email".
If necessary include copy of any additional fire/police reports, dealer inspections, and copy of title and registrati

If you are handling a case that requires ESISQFYI activity please confirm that this activity has been completed in
All fire cases with ESISQFYI requires email notification to the TC and TCL regardless if case remains open or close



Case Summary

Allegation;customer stated that he pulled into his
driveway and smelt wire burning and when the
customer open the hood the customer saw smoke
coming out of the fuse box and the relay exploded
and melted a spot in the fuse box. Customer
stated that he out the fire out himself.




ronment surrounding the area and a photo of all fot

ion as necessary.

1 Siebel prior to sending the Fire Case Initial Email to
:d on first contact.



To: Mickey.sabol@gm.com

Cc: Kimberly.horvath@gm.com

Subject: New - Fire Case SR-

PASTE TEMPLATE IN EMAIL USING CTRL+V



iIr sides of vehicle exterior.

the Fire Team.



Fire Case
Smoke Case

Melt Case

New

Reopen

Photos

Update

Inspection received

Question

Closed

Estim

ate s

Yes

No





