
       
      

  

 

 

  

  



Forwarding. 

  

Thanks! 

  

From: Alan Adler 
Sent: Tuesday, January 03, 2017 10:36 PM 
To: Tom Wilkinson <tom.wilkinson@gm.com> 
Subject: Fwd: [EXTERNAL] 2007 trail blazer low beam headlights 

  

Tom, 

  

Can you look into this? 

  

Thanks, Alan 
 
Sent from my iPhone 

 
Begin forwarded message: 

From:  
Date: January 3, 2017 at 7:27:49 PM EST 
To: "alan.adler@gm.com" <alan.adler@gm.com> 
Cc: "renee.rashid-merem@gm.com" <renee.rashid-merem@gm.com>,  "ron.recinto@gm.com" 
<ron.recinto@gm.com>,  "ray.wert@gm.com" 
<ray.wert@gm.com>,  "kimberly.carpenter@gm.com" 
<kimberly.carpenter@gm.com>,  "leslie.gordon@gm.com" 
<leslie.gordon@gm.com>,  "james.cain@chevrolet.com" 
<james.cain@chevrolet.com>,  <anne.roberts@gm.com>, "jo.jacuzzi@gm.com" 
<jo.jacuzzi@gm.com>,  "kevin.m.kelly@gm.com" <kevin.m.kelly@gm.com> 
Subject: [EXTERNAL] 2007 trail blazer low beam headlights 
Reply-To:  <  

Hello to all, 

  



                 
               

                 
                 

           

              
               

               
   

              
                  

                   
                

                
                   

 

                  
                   

 

               
 

                  
              

              
                    

                  
              

             



POLICE......after explaining the problem, the sun was out so I got lucky this time and he 
let me go - BUT....THESE PEOPLE WHO REMIND ME I AM NUMBER "1"  WITH 
THEIR FINGER really scare me......who knows what else they may be carrying.  

THIS GRANDMA IS JUST TIRED OF BEING CAUGHT UP IN A CIRCLE he said she 
said.... 

Could someone please give me some answers about this headlight problem??? 

  

Case      -  #  

Cell phone -  

Address  -     

                      North Miami, Fl  
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From: Paul Celestin [mailto:paulc@miamichevy.com]
Sent: Tuesday, January 17, 2017 2:00 PM
To: Lanora Conn (C)
Cc: Julio Vega; Todd Yorlano
Subject: [EXTERNAL] Re: ACTION REQUIRED WITHIN 4 HOURS / Exec CAC Case, Vera Chevrolet,
1GNDS13S772  , Inoperative Low Beam head lamps no included on recall 14291

SR Number: 

Stormy,

I spoke with Ms.  and invited her to come in to have the issue with the headlamps diagnosed by one of
our technicians.  I informed her that possible assistance may be available depending on the cause of failure to the
headlamp. The determining factor will be weather or not the Headlamp Driver Module (HDM) is the failed
component. I also explained to her that she would be responsible for the cost of diagnosis to determine the cause of
failure and that the cost would go towards the repair.  She is seeking to see if you would take care of the cost of
diagnosing the headlamp failure.  Please advise.

Regards,

Paul Celestin

Tropical Chevrolet

305-754-7551 ext. 215

On Mon, Jan 16, 2017 at 4:40 PM, Lanora Conn (C) <lanora.conn@gm.com> wrote:

Julio & Paul,

We have referred Ms. to your dealership for your help in investigating their
question or concern. It is our understanding that this customer has not contacted you
previously or made you aware of their concern.

Below are details on the customer and their case.

· VIN: 1GNDS13S772
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· SR Number:

· Customer Last Name: 

· Customer Cell Phone: (

· Customer Email:

Summary of Concern: Ms.  was referred to the Executive office to address her
low beam head lamps that are inoperative.  The customer is concerned there is a recall
(14291) that covers some 2007 Chevrolet Trailblazers; however, her VIN isn’t included. She
states it was intermittent at first and now permanent.  She is seeking to have the cost of
repair covered.

Please contact the customer within 4 hours of receipt of this message to begin formulating
next steps. Thank you for your crucial role in resolving this customer’s issue and creating
long-term satisfaction and loyalty.

Should you have questions or concerns, I may be reached by calling (855) 880-1500
extension 5911593 or by fax at (866) 249-2313.

Sincerely,

Stormy Spencer

General Motors

Executive Liaison

855.880.1500 x5911593

Fax 586.920.0777

Lanora.conn@gm.com

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Lanora Conn (C)

From: Lanora Conn (C)
Sent: Thursday, January 12, 2017 10:17 AM
To: 'Gustavo Rodriguez'; Edwin Montoya
Cc: Eugene H. Christiansen
Subject: RE: [EXTERNAL] RE: ACTION REQUIRED WITHIN 4 HOURS / Exec CAC Case, Vera

Chevrolet, 1GNDS13S772 , Inoperative Low Beam head lamps no
included on recall 14291

Gustavo,

I apologize, the customer requested to be diagnosed at your dealership stating it was a Chevrolet
dealership.  I understand.

Gene,

Perhaps you can step in on this and suggest a dealership and if the diagnosis is the same as the
symptoms on 14291 recall would you consider covering this.  Please advise.

Kind regards,

Stormy Spencer
General Motors
Executive Liaison
855.880.1500 x5911593
Fax 586.920.0777
Lanora.conn@gm.com

From: Gustavo Rodriguez [mailto:GustavoR@veramotors.com]
Sent: Thursday, January 12, 2017 10:12 AM
To: Lanora Conn (C); Edwin Montoya
Cc: Eugene H. Christiansen
Subject: [EXTERNAL] RE: ACTION REQUIRED WITHIN 4 HOURS / Exec CAC Case, Vera Chevrolet,
1GNDS13S772  Inoperative Low Beam head lamps no included on recall 14291

Good morning,

If this customer is seeking cost assistance they will have to go to a Chevrolet dealer as we cannot offer Goodwill to Cross
brands. So you will have to contact a Chevrolet dealer for this customers concerns.

From: Lanora Conn (C) [mailto:lanora.conn@gm.com]
Sent: Thursday, January 12, 2017 10:10 AM
To: Edwin Montoya; Gustavo Rodriguez
Cc: Eugene H. Christiansen
Subject: ACTION REQUIRED WITHIN 4 HOURS / Exec CAC Case,Vera Chevrolet, 1GNDS13S7721
Inoperative Low Beam head lamps no included on recall 14291



   

               
               

    

         

   

              
               
               

              

                
               

   
               

       

 

  
  

  
  

  
 

                 
      

                   
              

                   
                    

 

 
   

  
   

 



3

Did you know about the VERA DIFFERENCE? It's a DIFFERENT WAY of doing business in the Auto
Industry! Highlights are: A 3-Day Money Back Guarantee- A 30-Day "Satisfaction Guarantee" - PICK-UP
& DELIVERY for Sales and Service.  It's gives you Peace of Mind that you are doing business with the right
company! It's the BEST and MOST DIFFERENT EXPERIENCE, in the Automotive Industry, in SOUTH
FLORIDA!

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is included in this message  Confidentiality: The information
contained in this electronic transmission is privileged and confidential and intended only for the use of the individual(s) and/or entity(ies) named above  If you are not the intended
recipient, you are hereby notified that any unauthorized disclosure, copying, distribution or taking of any action or reliance on the contents of these materials is strictly prohibited
Material transmitted that is protected by the Attorney-Client privilege and reviewed in error or otherwise by persons other than the intended recipient(s) shall not constitute a
waiver of the Attorney-Client privilege  If you have received this information in error, please notify the sender immediately by telephone to arrange the return of the materials
Thank you




