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From: |

To: customerassist@chrysler.com
Date: Sat Jul 18 13:47:36 EDT 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: Service and Maintenance

Brief Description:

AIR BAG LIGHT ON

Comments:
To whom it may concern, | had my car serviced in July 2013 for the recall on
the air bag passive restraints. About a week ago my air bag light came back
on. | had dropped it off to be serviced again July 2015. My report states
that they had installed AIR BAG CONTROL REPLACED THE AIR BAG MOUDLE. |
picked up my car this morning and about 10 miles down the road the light
came back on. | proceeded back to the dealership and their is nothing they
can do till Monday. | am really nervous about driving my vehicle in fear my
airbags wont deploy. i have a 6 month old and | am concerned for her safety
as well.  am not a happy customer at this moment considering this is twice
| had to bring the car in for the same thing. Thank you for your time.

sincerely, I

Sender Information:

First I

Middle Initial:

Last Name NGz



From: customerassist@chrysler.com

To: I

Date: Thu Jul 23 12:22:08 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear I

Thank you for your recent inquiry to Mopar.com.

We regret the problem your vehicle has experienced and appreciate the time and effort you took to
bring this matter to our attention.

Your letter was forwarded by the Mopar.com Customer Assistance Center to the appropriate
internal department for their attention.

We believe our referral action will provide the best opportunity for review.

You are more than welcome to take your vehicle to a second certified dealership to confirm the
diagnosis and repairs done to your vehicle. You may also contact our Chrysler Customer Care
line at 800-247-9753.

We are in service to those who drive us

Thanks again for contacting Mopar.com

Sincerely,

Karolyn

Customer Service Representative

Mopar Customer Assistance
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From: |

To: customerassistre@chrysler.com
Date: Wed Aug 05 21:30:07 EDT 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: Recall Information

Brief Description:

Airbag Repair

Comments:
| recently had to have my Jeep dealer replace my Module Occupant Restraint
on my 2012 Jeep Liberty. | was disappointed to find out with a little
research that this seems to be a very common problem with my model and
year. As the airbag system failure is a serious safety concern, | would
think that a recall or reimbursement would be in order. The car is only 3
years old and has never been in an accident or had the airbags deploy.
This leads me to believe that this is a defective part. | would appreciate
a refund of the $387.83 | spent to replace the part. | absolutely love my
Jeep aside from this issue and it would mean a lot to a first time car
owner if you were to make this right.

Thanks,

Sender Information:

Title:

First Name

Middle Initial:

Last Name: ||



From: customerassistre@chrysler.com

To: I

Date: Wed Aug 12 21:49:08 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |

Thank you for contacting the Jeep Customer Assistance Center. We have received your recent
email regarding service repair reimbursement consideration for the Recall N38. A case has been
opened for you and the number is at the bottom of this page.

You can submit the documentation as follows:

Mail to:

Customer Assistance Center

P.O. Box 21-8007

Auburn Hills M1 48321-8007

FAX: 877-768-5076

Additionally, you can submit it through the document link. | am pleased to provide the link. The link
will follow this email and will expire in 7 days. Please do not change the subject of the email, and
please follow the instructions in the letter that you received.

Please allow up to 60 day for processing from the date the documents are received.

We trust this information will be of assistance to you and appreciate the time and effort you took to
contact us with your request.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Carol

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9282468V30548L0OKM&
Original Message Follows:

Recall Information - Jeep Brand Site

Brief Description:

Airbag Repair

Comments:

| recently had to have my Jeep dealer replace my Module Occupant Restraint

on my 2012 Jeep Liberty. | was disappointed to find out with a little

research that this seems to be a very common problem with my model and



year. As the airbag system failure is a serious safety concern, | would
think that a recall or reimbursement would be in order. The car is only 3
years old and has never been in an accident or had the airbags deploy.
This leads me to believe that this is a defective part. | would appreciate
a refund of the $387.83 | spent to replace the part. | absolutely love my
Jeep aside from this issue and it would mean a lot to a first time car
owner if you were to make this right. Thanks ||jjl}

VIN:
Wi
Mileage:
45000
Servicing Dealer:
Jake Sweeny of Cincinnati
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Cincinnati

State:

Zip:

I @)
T

Email:

Home Phone:



Document Recieved from Customer

cair Number: [N

Date Receaived: 2015-08-13 08:46:24.970480
FilesNot Recieved: O



Thanks for taking a look at my request. | have attached the invoice from my service.



JAKE SWEENEY
CHRYSLER-JEEP
85 West Kemper Road

CUSTOMER 4: -

*TNVOICE* lake Cincinnati, Ohio 45246-2536
Phone: (613) 782-1000
weeney 41-66487
CINCINNATI, OH PAGE 1 www.chryslerjeepstore.com

BUS: SERV_ICE ADVISOR: 9917 BRIAN FISHER

MIAKE/MODEL

“COLOR YEAR VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 12 | JEEP LIBERTY 1C4PJMFK3C_ _ _45545/45545 |12337
DEL DATE  |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
31MAY12 DI WAIT 04AUG1S 0.00] CASH 04AUG15
R.0. OPENED READY OPTIONS:  DLR:66487 ENG:3.7_Liter
08:30 04AUGl5 |10:38 04AUG1S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
E. INSP Multipoint inspection (according to maintenance interval)
INSP Multipoint inspection (according to
maintenance interval)
B 9806 CPR 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OQTHER: 0.00 TOTAL LINE E: 0.00
45545 TINSPECT VEHICLE.
Ehkdkdhkkhhddhkhhhbhdddhrhbhrhodbhtbdbbdrbhrhbohrhbhddhddhhbhdhdhkddhdrhk
F 9500 Interior Concern CUSTOMER STATES AIR BAG LIGHT IS ON
9500 Interior Concern CUSTOMER STATES AIR BAG
LIGHT IS ON
9806 CPR 150.00 150.00
1 68148047AC MODULE-OCCUPANT RESTRAINT 205.35 205.35 2056.235
PARTS: 205.35 LABOR: 150.00:, OTHER: 0.00 TOTAL LINE F: 35535
45545 1.5 HOURS CHECK DTC'S. FOUND THAT THE CRC HAD AN INTERNAL
FATL.URE. REPLACED ORC MODULE.
RS SRS SRS RS SRS SEE R RS AR EE R T HEREETE SR TR R R R T KR R R R
G RECALL Recall / CSN 1 N38 Revised Safety Recall N38 Active Head
! Restraints
CAUSE: F
08N38184 REPL. ORC - RECALL N38 i
9806WAR40 (N/C)
FC: PARTH#: COUNT: :
CLATM TYPE: 5 o :
AUTH CODE: }%TWQLL! ei
PARTS: 0.00 LABOR: 0.00. . OTHER: 0.00 TOTAL LINE G: 0.00
45545 REPROGRAM TIPM LOP 0B-N3-81-84
iy ER R R R R R R R R 20 2 T k0 S U TR N M A R g T
C?USTOMER PAY SHOP CHARGE FOR REPAIR ORDER Tell
Thanks for Visiting Jake Sweeney CJD
Each Jake Sweeney employee is COMMItted | an wermis o the o oo rein aro chdallaliin b
to ensuring your complete satisfaction with | Uei,n%e, &, e ranviscurer of thoss | LASOR AMOUNT 1o 10
your vehicle. If you are not completely | e, e sress o imales, weuan | PERTSANOUT 20233
satisfied, pfease tell wus. If you are fﬂrva DE'!r!ieu!ar_ pur;ase (regarding ap\;f}prelduits QAS, QlL, LUBE 0.00
completely satisfied, please tell VOUT | e sonics rensis sdar Te e oicaed on | SUBLET AMOUNT 0.00
friends. :ssumesf nor auﬂ?_orli_zlgs any other person tI\D MISC. CHARGES o
sale of said progucts of service. The cladiaimar by |_1OTAL CHARGES 362.46
the dealership in no way affects the terms or | LESS INSURANCE 0.00
Thank Vou fOI‘ VUUI‘ bUSiHESS! perfarmances of the manutacturer's warranty. SALES TAX > 5 dlj
CUSTOMER SIGNATURE PLEASE PAY 2
THIS AMOUNT 387.83

ATTIETNAMER MOV
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From S

To: customerassistre@chrysler.com
Date: Sat Aug 08 09:54:32 EDT 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: Recall Information

Brief Description:

Dispute-Lack of action on Chrysler's part

Comments:
Hello. As a possible future return Jeep owner, your action to this will
determine our choice in vehicle purchase. We are shocked at the
unprofessionalism. We acted appropriately by contacting our local dealer
in regards to recall #N38 in November 2013. There seemed to be confusion
with them and Chrysler corporation because the local dealer said they did
the recall, yet Chrysler Corp told us the part had not been sent out. A
few days after our vehicle was returned to us, an airbag trouble light
appeared on our dash. We immediately contacted the local dealer, who in
return, checked it out, after much confusion, and said it was NOT related
to the recall N38 and the cost to fix was $300! We found this ridiculous
so we contacted Chrysler Corporation, who immediately opened a case. This
has been a mess so we are asking for you to please reopen this case and
have this fixed. There are many disturbing details by the case worker,
finishing with "his regional manager would be mad if he had to discuss this
again" and closed the file, after it had been closed erroneous once-too
many issues to write about. Many other disturbing things happened as well.
The local dealer offered us 50% off at one point-We should NOT have to pay
for anything. We were disrespected and this should have been handled more
professionally and efficiently. Please contact us so we can try to get
this matter resolved. We feel Chrysler Jeep owes us this fix and an
apology for the hassle we have had to go through.
The case worker errors:
said first that our car was in an accident-we had to pull the car fax AGAIN
to prove it wasn't-then he said the date of manufacture was not in
compliance-it WAS not-he repeatedly tried to GET OUT of this issue. Is
this how you stand behind your company? Thank you and have a nice day.

Sender Information:



Title:

First Name: I

Middle Initial:

Last Name



From: Reply_By_Link_Only@chrysler.com

To:

Date: Tue Aug 25 10:48:34 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear

Thank you for contacting the Jeep Customer Assistance Center.

Our records show that you have contacted us by telephone and we have addressed your concern
to the best of our ability. We are not able to override an Area Manager's decision to decline cost
assistance, nor can we change the offer made by your servicing Dealership. We have updated
your file to reflect the latest information you provided in the email message.

If you are experiencing any another concerns, please email or contact the FCA Group Customer
Care Center by telephone at 1-877-IAM-JEEP (426-5337).

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Hayley

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER I

EMAIL CASE NUMBER I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9315161V14114L OKM&
Original Message Follows:

Recall Information - Jeep Brand Site

Brief Description:

Dispute-Lack of action on Chrysler's part

Comments:

Hello. As a possible future return Jeep owner, your action to this will

determine our choice in vehicle purchase. We are shocked at the

unprofessionalism. We acted appropriately by contacting our local dealer

in regards to recall #N38 in November 2013. There seemed to be confusion

with them and Chrysler corporation because the local dealer said they did

the recall, yet Chrysler Corp told us the part had not been sent out. A

few days after our vehicle was returned to us, an airbag trouble light

appeared on our dash. We immediately contacted the local dealer, who in

return, checked it out, after much confusion, and said it was NOT related

to the recall N38 and the cost to fix was $300! We found this ridiculous

so we contacted Chrysler Corporation, who immediately opened a case. This



has been a mess so we are asking for you to please reopen this case and
have this fixed. There are many disturbing details by the case worker,
finishing with "his regional manager would be mad if he had to discuss this
again" and closed the file, after it had been closed erroneous once-too

many issues to write about. Many other disturbing things happened as well.
The local dealer offered us 50% off at one point-We should NOT have to pay
for anything. We were disrespected and this should have been handled more
professionally and efficiently. Please contact us so we can try to get

this matter resolved. We feel Chrysler Jeep owes us this fix and an

apology for the hassle we have had to go through. The case worker errors:
said first that our car was in an accident-we had to pull the car fax AGAIN

to prove it wasn't-then he said the date of manufacture was not in
compliance-it WAS not-he repeatedly tried to GET OUT of this issue. Is

this how you stand behind your company? Thank you and have a nice day.

VIN:
CWIS
Mileage:
66309
Servicing Dealer:
Flagler Chrysler Jeep-Palm Coast, Florid
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

Palm Coast
State:

FL
Zip:

|

Email:



Home Phone:

I
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Peabody, M

Attention case #-4 pages total)
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109752C Promlsed:WAIT O7APR156 *INVOICE* PAGE 1
CHRYSLER
s e el
He[‘b Chambers Qur her Chrysier Jeep Dodge Ram Location:
Chrysler Jeep Dodge Ram of Danvers Jeep Herb Chambers
107 Andover Street, Rie. 114 . Chmﬂ-’*ﬂ;"“‘f Rda“; of g{‘;“buf!
ati Farm Road, Ree.
;%_‘;c;jjé‘éffa g1s23 =1=1=1-1" /4 Millbury, MA 01527
www. herbchambers, com AT -Te
' ' RAM
BERVIGE ADVISIR TAG ND, INVOICE DATE INVCICE N,
53101 JEFFREY JAMES MC [ TOB9 08 Apr 20158 __
HOUALY RATE LIGENSE WQ. PO ND, COLOR ti3, BTOCK | BTOCK k.
0.00
YEOR|MAKEIMGDEL MILEAQE IN WMILEAGE OUT
12 JEEP LIBERTY 175095 17095
T AT 3 LIvERY DA i SERVIZE DATE
PEABODY. M TR W By e 2012 [
EMAIL ADDRESS CELL PHONE ALES PERION A.0). DATE 'WaR EXP,
07 Apr 201%
TEL BUBINESS EXT, [COMMENTS ENG.‘?&.?_LitBI‘ 5
LINE QOPCCODE TECH TYPE HOURS LIST NET TOTAL

A 01 General Concern #1 Customer states (lock loses 7 to 3 minutes
every half week
01 General Con¢eérn #1 Customer stateg Clock loses
7 to 9 minutes every half week
6578 MCGOWAN, JEFFREY LICH: Y
CE 0.00 0.00 0.00
PARTS : 0.00 LABQOR: 0.00 QOTHER: 0.00 TOTAL LINE A: 0.00
E. MODULE SHOULD BE

?%EE%%%%" e
A

i !

REPLACED TO FIX CONDITION. £392+TAX. CUS

TR LT TR R RS EE T LR S
E 01LOF Change engine oil and fillter

01LOF Change engine oil and filter [ ; i
6678 MCCOWAN, JHFFREY LICH: Y \/L “‘%ﬁ})l Iy

CPM 0.30 ; Ll 8.05 8.05

1 $184231AA FILTER-ENGINE OIL L i.vs B8.40 8.40

6 OIL6 OIL s msT o= = 3045 3.25 19.50

PARTS : 27.50 LABOR: 8.05 OTHER: 0.00 TOTAL LINE B: 35.95
COMPLETED

******i‘********i*#k**'ﬂ***w*********t****************

C 9016 Multipoint inspection
9016 Multipeint inspection
6578 MCOGOWAN, JEFFREY LIC#: ¥

¢E 0.00 0.00 0.00
[PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
******wwwn*t****************wwww*t*****************w
D WASH Car Wash’
WASH Car Wash

7777 CP 0.00 0.00 0.00
EARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
e e T e E L ittt 2 X R L S SRR R R AL SR & i
ENVIRONMENTAL COMPLIANCE CHARGE 2.69
DCASH QCHEGK CK ND. [ ] GESCRIPTION . TOTALE . . . )
CIvisa CIMASTERCARD s g 278 'gg
CJAMEX IGHARGE CIOTHER 8 e 5 0.00
. THANK YOU FOR CHOQSING SUBAT RIPARE 9 0.00
HEHB CHAMBERS CHRYSLEH JEEP DODGE RAM OF DANVEHS MISCELLANEDUS Cran(fd 2.69
TOTAL Cramaed $ 38 2 5 4.
o ﬁwlhjm 1155 DISCOUNTANG URAKNCE $ O ¥ 00
Enviranmantal Camplance ) . i $ 1 - 7 4
Bl s wion e Cams aaamnny | L RLTHAANONE. | & 40.38

Comp gt 300 alsb . ELF WEUE GUSTOMER COPY



Ussal7aU0la Ud:all FAL LOARITY
109762 Promised:WAIT 07APR15 “INVOICE* PAGE 2
TCHRYSLEIR
——mmee
Herb Chambers Our Chrysler Jeep Do m Location!
Chrysler Jeep Dodge Ram of Danvers Jeep Herb Clhambers

Chrysler Jeep Dodge Ram of Millbury
2 Latti Farm Road, Re. 20
Millbury, MA 01527
508.757-7444

107 Andover Streat, Rte. 114
Danvers, MA 01923
078-774-8840

www. herbchambers.com

Doocagly
A

SEAVICE ADVIEOR TAG MO, INVDICE DATE I N
59862 SEAN STASKAWICZ | TOB9 08 Apr 2015 m_,
HORLY RATE LHZENBE ND. FD NOC. cowan MO, ETOCK | FTQCK MQ.
0.00
VEARMAKEIMODEL MILEAGE 1N MILRAGE QUT
12 JEEP LIBERTY 17595 17698
; \ERY DATE SERVICH DATE
FEABQDY, Ma veiEvac il 73 Mar 2012 |
EMAIL ADGNESS T CELL FHONE |sntss FERBON R.C. DATE WAR EXP.
Q7 Apr 2015
TEL BLEWNESE EXT. commenTs ENG:3,7_Liter B
LINE COpCODE TECH TYPE HOURS LIST NET TOTAL
Moved to: 109752C Lane: D
999 Moved to: 109752C Line: D
$98ISPLI Q.00 (N/C)
DARTS : 0.00 LABQR: 0.00 OTHER: 0.00 TOTAL: LINE F: 0.00
********************ww*w***************iw*ww*w*ww***
**% THE FOLLOWING WORK NOT DONE-TRANSFERRED TO RO#109752C #w%*
B Moved to: 109752C Line: A
D Moved to: 109752C Line; B
E Moved to: 10975ZC Line: C
F Moved to: 109752C Line: D
EST: 150.95 07APR15 16:01 SA: 59862
AN T Ty
W By
[ Ll i | :.J :
t luud §
' 1
o - |
CeasH CICHECK  CK NO. | 1 DESCRIPTION . . TOTALS
Civisa CIMASTERCARD “":A:‘:" g ggﬁi
CIAMEX [CICHARGE FICTHER A 0.00
THANK YOU FOR CHOOSING aumes hlkaky g 0.00
HERE CHAMBERS CHRYSLER JEEP DODGE RAM OF DANVERS FRECHLAMFOUS CiBaes $ 0.00
TETAL Cui RS ? 517.95
— LESS DISCOUNTANSLUNARCE $ O " 00
Environmental t:um;;llmnca b $ 1 3 2 88
Foueral gnd s1ate [aws require that ot m:mu‘#m vr?ﬂt:tinfé'miul;;:t:mﬂ;:m;:m hv‘f:::n;d;! try l‘;:m'c::;:c::: :r: -ﬂrir:::l::r:l:' PLEASE PAY THIS AMOUNT | . L
sATe MANNAL ANy Carges hor arreirariate S0l e L"Jnrvmr wref ! wddin tha pras $ 53 1 ‘8 3

CUSTOMER COFPY

Gepyghl Mo Mk he, ELF R3MG
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109752 Promised:WAIT 07APR15 *INVOICE* PAGE 1
CHRYSLER
' e
Herb Chambers Qur Odher Chrysier Jeep Podge Ram Location:
Chrysler Jeep Dodge Ram of Danvers Jeep Herb Chambers
107 Andover Strest, Rte, 114 . Ghiryaler Jows lodge K if MIRAITY
Danvers, MA 01923 > / Millbury, MA 01527
978-774-8840 50877577444

www. herbchambers, com AN

SEAVICE ADVISDN Tal NG iNvEICE DATE
9862 SEAN STASKAWICZ | TO69 08 Apr 2015 h_
BGUGEM“ LICERER WO, PO MO, COLOR : .

¥ EAR W AK E/MODEL mMiLBAGE N MILEAGE QUT
12 JEEP LIBERTY 17595 17696
EEABUEX A TCAPIMAKT Cw D0 Mar 2012 |
EMAIL ARNKELR GELL FHONE EaLES PEMADN A.0. DATE AN E,
| Q7 Apr 2015
TEL HOME TEL BUSMESS EXxT. COMMENTE ENIG:3.7 Litar 5
TECH TYPE HOURS _ _ LIST NET TOTAL
A 10 perform DTC Inspection Customer states Airbag light is on,
10 Perform DTC Inspection Customer states Airbag
light is on.
6578 MCGOWAN, JEFFREY LICH#: Y
Cer 2.50 295 .95 295.95
1 £8148047AC MODULE-QOCCUFANT RESTRAINT 222.00 222.00 222.00
PARTS: 222.00 LABOR: 295.95 (QTHER: 0.00 TOTAL LINE A: 517.95

TECH VERIFIED CONCERN. FOUND ORC MODULE HAS INTERNAL FAILURE. TECH
REPLACED MODULE. AIRBAG LIGHT IS OUT AT THISE TIME

D T E T R E RS S R A ST AR R R A S R

R Moved to: 109752C Line: A
959 Moved to: 109752C Line: A

999ISPLI 0.00 (N/C)
FARTS! 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
N T L L et TN TR TR R S 2

® 99 Recall / CSN 1 N38 Reviged Safety Recall N38 Active Head
Restraints
99 Recall / CEN 1 N38 Revised Safety Recall N38
Active Head Restraints
6578 MCGOWAN, JEFFREY LICH: Y
WS 0.20 (N/c)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.Co0

COMPLETED
R L el LA s TR LS R R AR R AL s

N Moved to: 109752C Line: B
$99 Moved to: 109752C Line: B

999I8PLT 0.00 (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0,00 TOTAL LINE D: 2 0.00
*t*w#ww*ww****************************************w*
E Moved to: 108752C Line; C
990 Maved to: 109752C Line: C

999I8PLI 0.00 ‘ (N/C)

PARTS : 0.00 LABCOR: 0.00 QTHER: 0.00 TOTAL LINE BE: 0.00

EEEE T TR TS E SRS S T AL EE S SRS LR AR A AL AL AR AR

Clocasy CeHECK  CK NO. | ] DESCRIFTION - | TOTALS
Clvisa CIMASTERCARD —
DAMEX DCHARGE GGTHER aas, di, bk
THANK YOU FOR CHOOSING SUILET REPAIRS
HERE CHAMBERS CHRYSLER JEEP DODGE RAM OF DANVERS MFCPLLANEDUS CHARDES
LEIT DISEOUNTINE URaHTR:
Cuzramar griatLrs
Erwironmental Comphance bz
Facduial wivd state (aws requbre thit wil hazarda ok wikdt s [0, 16lvents, ontl-dresze. ate.| must b d: d of by & 10 AnvirpmenTally PLEASE FAY THIE AMOUNT
safs mannar, Apy charger For arivitad mdntal 2ampil retimmt aur o ‘m;m:.;f“ ang arae law i addivan 10 our congem for th prasarvation of

o 00N, 1 CUSTOMER COPY
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CHASE O

TR LR R TR TR R 8 [ Y R AN UL
CARDMEMBER SERVICE

PO BOX 151563

WILMINGTON DE 198B6-5153

- Managae yaur account gniine: Cuslomer Service: Mobile: Vieit chase.com
7 eedam ” o ch I Ll ol on your moblie browsaer
- ACCOUNT SUMMARY ... PAYMENYINFORMATION j
Account Number: sl Ry New Balance $1,370.21
Previous Aalanes 7 846,48 Paymant Due Date 06M11HE
Paymant, Cradits -§7,800.00 Minimum Payment Due $25.00
Purchases +$1,423.73  Lates Payment Warning: If we do not raceiva your minimum payment
Cash Advances $0.00 by the date listed above, you may hava 1o pay & lata fae of up to $35,00,
Balance Transfers $o.00  Minimum Payment Warning: I you make orly the minimum paymant
gach parled, you will pay more in intarest and it will take you longer to
Feas Charged 80.00  pay oft your balance. For example:
Intarast Charged $0.00
New Balanca $1.370.21
It you make no ‘You will pay off the | And you will end up
Oponing/Closing Data 08/1515 - 041415 addi;ﬂﬂnai charges vsing bﬂjiws shownon | payig an sstimated
: this ¢ard and each this statement in total of ..
Crodit Ascass Line $18,500 month you pay... about...
Available Credit $i7,120
Gash Access Line gzzop | Onlvthe minimum 7 yoars $2.000
Availabla for Cash $3,700 payment
Past Due Amount $0.00 $46 Syea Ahan
Balance over the Credit Access Ling $0.00 _ (Savings=$420)
If you would like information about cradit courealing sarvicas, call
1-866-797-2685.

. CHASE FREEDOM: ULTIMATE REWARDS® SUMMARY

Redeasming your points for Cash Back rewards is easy!

Previous points balance 11,220
+ 1% (1 P1}/$1 earned on all purchasas 1.424  For example, 2,000 polnte = $20 Cash Back rewards.
+ 1% (1 Pt}/$1 on Ullimate Rewards traval n Te revew your reward options visit

= Total points availabla for radermption 12,844 Cthuae.comfireadom.

You always sarn unlimited 1% cash back on all your purchagas, Activate new bonus categories every quarter. You'll earn an additional 4%
cash back, for a 1otal of 5% cash beck on up to $1,500 in combined bonus category purcheses each quarter. Aclivate for frea at
chase comAreadorm, visit a Chasa branch or call the number on the back of your card.

ACCOUNT ACTIVITY — X
Data of
Transaction ' Merchamt Name or Transaction Description $ Amount
PAYMENTS AND OTHER CREDITS
Q4111 Payment Thank You - Wab -7,800.00
PURCHASES
0344 MASSBPIKE 00200065 888-5253278 MA 10.00
03/16 TRICITY SALES SALEM MA 774.55

0319 CLINIQUE ONLINE 800-419-4041 PA 58.97
03/26 ]

HERB CHAMBERS DODG DANVERS MA

wiula
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TO
TELEPHONE
Date
FrROM
TELEPHONE

- N - . s ey .
@G PNCBANK FAX

L -y % Fax 877-768-5076
9 /1572015 PAGES INCLUDING CovEr 1

ichrystier customer service

FAX =~

|
 COMMENTS

| case number
Submission for proof of payment receipt for Wilma
i Rutland

]

A maember of the PNC Financial Services Group

Leigha Covington-Branch Financial Sales Consuitant

www.onichank.com

EFORMEAX 406



5137611825 PNC Bank 03:48:31 p.m, 05-15-2015 212

CHRYSLER-JEEP
85 West Kemper Boad

*INVOICE* Cincinnati, Ohio 45248-2583¢
Phone: (513) 7821000
weeney
CINCIBNATI PAGE 1 www, chryslerieepsiore. com
Emall; srve@one.net
ELL: SERVICE ADVISOR: 7260 TOM WATSON
MAKEMODEL VN TICENGE - MILEAGE IN/ OUT TAG
12 { CHRYSLER 200CONV 1{:3CCBABEC&‘ £3869/6386% Y502
DEL DATE  |PROD. DATE} WARR. £XP. .  PROMIBED . PO NO. ; RATE |  PAYMENT NV, DATE
2EMARLIZ DO WATT CGHSEP1S O.00] CASH UB83EPIS
R.C. OPENED C . READY OPTIONS: DLRE:658487 FENG:2 .4 Liter

0g:28 08SEPIS §10:19 088EP1S
L*”m OPCODE TECH TYPH HOURS LIST NET TOTAL
. DTC Perform DTC Inspection Customer states Alrbag light stays on
TC Perform DTC Iﬂspeﬂtion Cugtomer states Alrbag
light stays on
17 DUMFORD,GIO LICH#: 1

CPR 100.60 106.00
PARTS £.00 LABOR: 100.00 OTHER: .00 TOTAL LINE A: 1aG.00
63865 AIR BAG LAMP ON FOR 1.0HRS ----B2208 CCCUPANT RESTRAINT

CONTROLLER INTERNAL 2. EST TO REMOVED ”Hu CONSOLE AND REPLACE THE
MODULE WAS DECLINED -~ w25 g & A ?ﬁﬁ?@%gﬁi
************‘kﬁ***********ﬁ:*******t*t****k***********
B RECALL Recall / CBN 1 N38 Revised Safety Recall N3& Active Head
Restraints .a*. o
CAUSE: ¥ :
02N38182 EECALL NEC HEAD R “WTRAINL
17 DUMFORD,GIO LICH#: L. :.

WAR40Q (N/C)
FC: PART#; COUNT;
CLAIM TYDPE: g
AUTH CODE:
PARTS : ¢.00 LARBOR: .00 OTHER: g, 60 TOTAL LINE B: .00
63865 N38 RECALL '
Eeprogram TIPM module
(2012 - 2013 J8 sedan models) OB-N3-81-B2 0.2 hours
i*‘**********‘******ki***%**k*%***#******ﬁ*#**%***i#**’
CUSTOMER PAY SHOP CHAPGb FOn REPAIR CRDER 2 L 2,810
. Tharks . for Vis iting Jake qﬁeﬁney foks B
. : “STATEMENT OF Y W ESCRIPTS OTAL
Each Jake Sweeney employee is committed e T e | DESCRIFTION TOTALS
LABOR AMOUNT 100 CO

to ensuring your complete satisfaction with

PARTS AMOUNT

your vehicle. If you are not completely
satisfied, please tell us. If vyou are
completely  satisfied, please tell vyour
friends.

GA3, JIE, LUBE
SUBLET AMOLUNT
MISC. CHARGES
TOTAL CHARGES

LESS INSURANCE

[y
()

-w.lC)[\JE‘-\JCC)O“‘:
oy
L

Thank you for your business!

SALES TAK 4
RARLHIR RSB RATIE PLEASE PAY
THIS AMOUNT

ol
iyt

ol
Frey

CUSTOMER COPY



CHRYSLER

.....................................................................................................................................................................................

November 6, 2015

Referenc SN
Dear Mrs. E-

Thank you for your recent letter regarding your 2012 Chrysler 200 LX.

I have attempted to contact you by phone but have been unable to do so. Please contact
me at: 1-800-992-1997 to discuss your letter. Please refer to the reference number
above or have your Vehicle Identification Number, CN-vailable when you call.

Sincerely,
Beverly
Customer Service Representative

Sl v @ S
PAIEGIITY g v

e e LodD g OIS ABADA G 2
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Document Recieved from Customer

cair Number: [N

Date Receaived: 2015-09-16 15:17:58.078295
FilesNot Recieved: O



Here is the bill for repairing the air bag light last year. Thank you for your assistance.



You'll Love The Service

CUSTCOMER #: -

*INVOICE* BROWN DODGE CHRYSLER JEEP SUBARU
960 Hilton Heights Road
Charlottesville, VA 22901
i PAGE 1 PH: 434-973-1351
BUS : : SERVICE ADVISOR: 555 TIMOTHY BAUGHER
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
12 | JEEP LIBERTY 1capaMakscWIR 64284/64284 [T5368
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
14A0G14 DI 17:00 14A0G14 97.50f CASH 15AUG14
R.O. OPENED READY OPTIONS: ENG:3.7 Liter
07:10 14A0G14 |10:22 15A0UG1l4
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S THAT THE AIR BAG LIGHT IS ON
50D0Z BODY ELECTRICAL
945 CP 192 .62 192.62
1 1RL171DVAA HEADREST-FRONT 304.00 304.00 304.00
PARTS: 304.00 LABOR: 192.62 OTHER: 0.00 TOTAL LINE A: 496.62
64284 REPLACED PASSENGER HEAD REST
E R R G I G R S R A R
B CHECK TO SEE IF STATE INSPECTION IS DUE, INSPECT BATTERY CHARGE AND
CONDITION, INSPECT TIRE TREAD DEPTHS AND INSPECT BRAKES
34F CHECK TO SEE IF STATE INSPECTION IS DUE,
INSPECT BATTERY CHARGE AND CONDITION,
INSPECT TIRE TREAD DEPTHS AND INSPECT BRAKES
945 CP 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE RB: 0.00
IR E RS A AR E RS SRR RS E R EEEE SRS EEEEESEEEEESE S EEEEREEE R R
EST: 95.00 14AUG14 07:10 SA: 555
CUSTOMER PAY ENVIROMENT DISPOSAL FOR REPAIR ORDER 633
THANK YOU FOR YOUR BUSINESS.
YOU MAY RECEIVE A SURVEY FROM CHRYSLER ABOUT
YOUR VISIT TODAY. IF FOR ANY REASON, YOU ARE
NOT ABLE GO GIVE US A "10," PLEASE LET US
KNOW BEFORE YOU LEAVE TODAY. WE WANT TO EARN
YOUR COMPLETE SATISFACTION!!!
T PR A, D A LSS e SO0 0 VT, TS T o SUEELT COSTST Descaprion
WARRANTIES, EXPRESS AND IED, INCLUDING ANY IMPLIED WARRANTIES OF equal to 9, of the LABOR AMOUNT 192.62
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR ———
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE [f0tal cost of labor and| pARTS AMOUNT 304.00
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND pal'lS, not to exceed
N N A A R IO 0.00
UMM ACIUNS O DSTARUTS, Sl B LAGLE P, ELNL i sMDcs U8 i comerton wi [ D020 ——
i s o
By s'igning below, you acknomifledge that you were nofified of and authorized the| ALL PARTS ARE NEW TOTAL GHARGES 502.95
(or hok] The opportaly 1o SepEc Sy Tepiaed Dol o ntuetca o yor The venica | UNLESS OTHERWASE | LESS INSURANGE 0:- B0
or .
i{s being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX 16.45
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 519.40

De’é‘ré‘rcﬂ,l? {£/2008 ADP (07/08) SERVICE INVDICE TYPE 2 - 2512C - "AS 157 - VIRGINIA - QIBQBOZDCUS TOMER COPY
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Document Recieved from Customer

cair Number N

Date Receaived: 2015-10-02 10:00:58.978466
FilesNot Recieved: O



Customer No. N

WHITTEN BROS, INC.
10701 MIDLOTHIAN TRPK
RICHMOND, VA. 23235

R IR I e I b b b b Ib Sb db a2 b b b b b Sb S g g g 4 D U P L I C A T E I N V O I C
E BRI I I b e S b I S b I S 2 I Sb b I S 2 I S 2b 3
CUSTOMER NO. ADVISOR HAT
NO. INVOICE NO.
W KEITH
I [ [ 09/29/15 JECS460989
LABOR RATE  LICENSE
NO MIL.IN COLOR STOCK NO.
JESSICA
BILECKY WXA2659 45133 BLACK/
YEAR/MAKE/MODEL DE
L. DATE DEL. MILES
12405 TIVERTION LN 12/JEEP/LIBERTY/4DR RWD
SPORT
VEHICLE ID.
NO. SELL DLR NO  PROD DATE
1C4PJLAKT7CVERENN
6
F.T.E. NO. P.O.
NO. R.O. DATE
GLEN ALLEN, VA
23059 09/29/15
HOME PHONE BUS.
PHONE COMMENTS MIL. OUT
45133
LABOR & PARTS———————m oo oo oo oo
J# 1 00CHZ LUBE, OIL AND
FILTER TECH (S) : 401 19.98
CUSTOMER REQUESTS LUBE,OIL AND
FILTER
OEM 0il & Filter Change 3.7L
09/12
PARTS------ QTY---FP-NUMBER-——-———--——————- DESCRIPTION-=—————————————————- UNIT
PRICE-
JOB # 1 1 5184231-AA FILTER EN
09057006 9.97 9.97
JoB # 1 5 68055890-AA OIL 5W20
01081090 2.00 10.00
JOB # 1 TOTAL

PARTS 19.97



JOB # 1 TOTAL LABOR &

PARTS 39.95
J# 2 03CHzZ STATE
INSPECTION TECH (S) :401 16.00
CUSTOMER REQUESTS VIRGINIA STATE
INSPECTION
REQUESTED STATE
INSPECTION
PERFORM VIRGINIA STATE
INSPECTION
PARTS----——- QTY---FP-NUMBER-——-—-—-————————— DESCRIPTION--—-————————————————— UNIT
PRICE-
JOB # 2 TOTAL
PARTS 0.00
JOB # 2 TOTAL LABOR &
PARTS 16.00
J# 3
10CHZ DRIVEABILITY TECH(S) :401
218.88
CUST STATES THE AIRBAG LIGHT IS ON. PLEASE CHECK AND
ADVISE
CHECKED AND REPLACED
ORC
PARTS---——-— QTY---FP-NUMBER-———-——-————————— DESCRIPTION--—————————————————— UNIT
PRICE-
JOB # 3 1 68148047-AC MODULE OC
08035034 230.99 230.99
JOB # 3 TOTAL
PARTS 230.99
JOB # 3 TOTAL LABOR &
PARTS 449,87
J# 4
00CHZRECALL RECALL TECH(S) :401
WARRANTY
RECALL
N38
PERFORMED
RECALL
PARTS---——-— QTY---FP-NUMBER-————-—-————————— DESCRIPTION--——————=———————————— UNIT
PRICE-
JOB # 4 TOTAL
PARTS 0.00

JOB # 4 TOTAL LABOR &
PARTS 0.00



J# 5 00CHZ9016 CHRY 16 POINT
CHECK TECH (S) :401
PERFORM 16-POINT

INSPECTION

PERFORMED 16-POINT
INSPECTION
PARTS—--—-- QTY---FP-NUMBER---——--—-—
PRICE-
PARTS 0.00
PARTS 0.00
ESTIMATE-——-—=--—=-—————————————————

INTERNAL

JOB # 5 TOTAL

JOB # 5 TOTAL LABOR &

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $520.00 (+TAX)

COMMENT S—=—————mmm o m o
WAIT

TOT AL S ——————— = ———m T
KA AR AR AR A AR A A AR A AR A AR A AR A A AR A AR A Ak A Ak A Ak Ak %k TOTAL
LABOR. ... 254.86

* PAYMENT METHOD * TOTAL
PARTS.... 250.96

* * TOTAL
SUBLET. .. 0.00

* [ ] Cash [ ] Check # .......... * TOTAL
G.0.G.... 0.00

* * TOTAL MISC
CHG. 0.00

* [ ] Visa [ ] MasterCard [ Amex * TOTAL MISC
DISC 0.00

* * TOTAL
TAX...... 13.30

* [ ] Discover [ ]

A/R 55,

* * TOTAL
INVOICE S 519.12

*  Payment received by............. [Initials] *

* *

* Payment received date........... Space...... *

LR R R I S b e S b I S b I S b I Sb b S Sb b S S b S S S SR I S 2h S b Sb b I Sb b I S db I S 4

Whitten Brothers, Inc. Appreciates Your Business!

CUSTOMER SIGNATURE

AKAKKAAKAkAIAA XA A XA AA XA A XA A XA A KK DUPLTICATE I NV OTITCE

R R I b I I I I I b I I b b I b b b 2 2h Ih I 2h e
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From: |

To: customerassist@chrysler.com
Date: Sun Nov 08 15:11:13 EST 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

2012 Jeep Liberty

Comments:
| have been a loyal Jeep customer for over a decade now, most recently (Sept
21, 2015 | purchased a new Jeep Grand Cherokee. My daughter is driving the
2012 Liberty, which is the reason for this email. On October 21 of this
year, | brought the Liberty in for service, the airbag light came on and
would not shut off. When | received the call from service telling me what
needed to be done | was shocked. The occupant restraint control module had
to be replaced, it would cost over $360.00. Upon researching this online, |
found multiple websites that showed there was a recall (#N38), which
described the problem and stated that the occupant restraint control
module, if defective, would be replaced free of charge. | called Summit
service, and told them about the recall and | was told that my Liberty was
NOT included in the recall. HOW IS THIS POSSIBLE? | contacted Jeep directly
and was told the same thing. | purchased My Liberty in August 2012, which,
according to multiple sources, DOES qualify mine to be covered. | just put
my daughter in that vehicle, and | cannot express my horror and
disappointment in Jeep. This is MUCH bigger than the $360 | paid to have
it serviced. | trusted Jeep with the safety of my daughter and you failed,
miserably. You knew that recall was out there, the second the airbags
failed, and the occupant restraint control module malfunctioned, you should
have stepped up and covered the repair. Do you have any idea whatsoever how
epic a failure this is? Not knowing what other recalls are out there, what
could fail next? | trusted Jeep to keep my daughter safe, and to give me
peace of mind. You gave me neither. The fact that you don't stand behind
your vehicles, at least not ALL of them, is proof that the safety and well
being of your customers is of absolutely no concern to you. Unless the
vehicle has been in an accident, there should be no problems with the
airbags. The second there's an issue, you need to step up and make it
right. It's no longer about the price of the service call, that's just
money. I've lost my confidence, trust and respect for you and your



products, and nothing can change that. You've taken away my piece of mind.
Shame on you. Shame on every single one of you.

Sender Information:

Middle Initial:

Last Name: ||}



From: customerassist@chrysler.com

To:

Date: Mon Nov 09 01:06:14 EST 2015

Subject: Re: Chrysler Group LLC Customer Assistance

BEEl |

Thank you for contacting the Jeep Customer Assistance Center.

Our records show that you have contacted us by telephone and we have addressed your concern.
We have updated your file to reflect the latest information you provided in the email message.

If your concerns have not been addressed, or you have other concerns, please email or contact
the FCA Group Customer Care Center by telephone at 1-877-IAM-JEEP (426-5337).

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Victoria

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER I
EMAIL CASE NUMBER: |l
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9428760V49174_0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

2012 Jeep Liberty

Comments:

| have been a loyal Jeep customer for over a decade now, most recently (Sept
21, 2015 | purchased a new Jeep Grand Cherokee. My daughter is driving the
2012 Liberty, which is the reason for this email. On October 21 of this

year, | brought the Liberty in for service, the airbag light came on and

would not shut off. When | received the call from service telling me what
needed to be done | was shocked. The occupant restraint control module had
to be replaced, it would cost over $360.00. Upon researching this online, |
found multiple websites that showed there was a recall (#N38), which
described the problem and stated that the occupant restraint control

module, if defective, would be replaced free of charge. | called Summit
service, and told them about the recall and | was told that my Liberty was
NOT included in the recall. HOW IS THIS POSSIBLE? | contacted Jeep directly
and was told the same thing. | purchased My Liberty in August 2012, which,



according to multiple sources, DOES qualify mine to be covered. | just put
my daughter in that vehicle, and | cannot express my horror and
disappointment in Jeep. This is MUCH bigger than the $360 | paid to have

it serviced. | trusted Jeep with the safety of my daughter and you failed,
miserably. You knew that recall was out there, the second the airbags

failed, and the occupant restraint control module malfunctioned, you should
have stepped up and covered the repair. Do you have any idea whatsoever how
epic a failure this is? Not knowing what other recalls are out there, what
could fail next? | trusted Jeep to keep my daughter safe, and to give me
peace of mind. You gave me neither. The fact that you don't stand behind
your vehicles, at least not ALL of them, is proof that the safety and well

being of your customers is of absolutely no concern to you. Unless the
vehicle has been in an accident, there should be no problems with the
airbags. The second there's an issue, you need to step up and make it

right. It's no longer about the price of the service call, that's just

money. I've lost my confidence, trust and respect for you and your

products, and nothing can change that. You've taken away my piece of mind.
Shame on you. Shame on every single one of you.

VIN:
oy
Mileage:
65000
Servicing Dealer:
Summit - Oneida NY
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Rome
State:
NY



Zip:

Email:

Home Phone:
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Document Recieved from Customer

Cair Numbe'| N

Date Received: 2015-12-30 17:23:36.308186
FilesNot Recieved: O



BUTTON DODGE SERVICE

IENTER

1220 F Boulevard Kokomo, IN 46902 765-457-1189 fax 765-868-4014 %f?

To: {i;@ 4 %Wﬁj C‘Q@%\?d
From: £ +han /Service Advisor

ph 765-457-1189 fax 765-868-4014

Date: |1/ 30
20 N

Total Pages Including Cover Sheet: ™) pages

aler 52488

Notes :




1220 East Boulevard B BEER IR

& BUTTON &5,
=y IN 46901-2616 B e
0 = H‘:OL omo, IN 469012t SERVICE DEPARTMENT HOURS  AMMIRRAR L e
i 7 | 12/p9/15
5 M&eage b

alephone:; (765) 457-1189 At P
olf Fres: (800) 5875-0219 sl
nfo@buttondodge. com Mbnday.« by

Survico Advisor /T Tag 4

| haleb Guerre/2085
Work Lhoond Lo Vahicle Identificalion Number -
f NC4PIMFRAC

Home Phone i [}&xivew Dwt'n L i-Bervice Dalg
7/06/12 |
License Numbee - |

KOXOMO, IN

| LIBERTY j;LERNT

ARADUINT -

#1 - MR ELEC: ELECTRICAL RELATED CONCERN
ELECTRICAL/NON PCM FLASHES CONCERN ORC MODULE ;
EITHER SOF OR BEING HELD IN PARTS. DIAG ON i
PREVIOUS RO 6222132 i

Work performed by Chad Miller (413) f 98. 75
Installed 68148047AC :MODULE: OCCUPANT RESTRAINT 1®240.00 . 240.00
Sub Total: ,%bPV' 98 75 Pavrs‘ 2 0.00 Total: 338.75 !

RMOVED C ORC MODULE. REL

#2 - MR FREE: COMPLIMENTARY VEHICLE INSPECTION
MULTI-POINT INSPECTION (ACCORDING TOC MAINTENANCE

INTERVAL) |
Work performed by Chad Miller(413) .01
Sub Total: Labor: .01 Parts: .00 Total: .01 | ,

INSPRCTED RECENTLY. STILL NEED TUNE UP, AIR FILTER i
AND INJECTION SVC, CUSTOMER DECLINED LAaT VISIT. :

: $3 - MR GTIRE: 8/12“ OR CREATER “Rwhn DEPTH

TIRE TREAD DEPTH - GREEN (>6/ "2}

e e A

| o ETE
| DISCOUNT-0OTHER -« O
p—v}-«_&g@*&&-&w**irq-i-.**w‘ks&k***tﬂri’“&#*****kﬁ*ﬁ**‘kkw{'k*ﬁ##k*ﬁ*w**kir%
* !

! & "Ex:i. }3. Yo ; |
fw+§w**w*k**w%%*%ww&*&**k#*#wkk**it&erwwﬁ**w#&tt***W*tﬂwkw*w |

M_C}

o~ -
LABOR i a9g8.7
e
PARTS 24
i =
SEDUCTIBLE ! itk
s
« bl

=

SUBLET
SHOP SUPPLIES

=1
[
i

TAL DUE
TR REFE
3

!
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From S

To: customerassist@chrysler.com
Date: Wed Jan 06 22:03:49 EST 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
ORC Module & more bad!
Comments:
2012 Liberty $449 for Airbag module replacement. Light still flashes and
audible ding while driving. Doors won't lock. Took back, ATC, Ser 4WD, chk
eng, brake, ABS lights all on. Just turned 13000 miles. You advertise a
better product than that. Help please. (Ser. Advisor Roger Rivet @ Salsbury
Dodge, BR, La.- 2259229000 - Dealer #65-43378)

Sender Information:

Title:

First Name: |||}

Middle Initial:

Last Name: ||



From: customerassist@chrysler.com

To: I

Date: Thu Jan 07 01:13:05 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |

Thank you for contacting the Jeep Customer Assistance Center.

We are sorry to learn you?ve had such an experience regarding the concerns mentioned in the
email, and would definitely like to take the opportunity to assist you with your request.

We have reviewed your email and your concern has been forwarded to a more appropriate area
for their attention and response.

A Case Manager will contact you by phone at the number provided with your email message i}
I f you wish to be contacted at an alternate number please advise.

FCA Group LLC has made tremendous gains in customer satisfaction and vehicle quality and we
are dismayed to learn that your expectations have not been met. Please accept our apology for
the problems you have experienced.

This referral action will provide the best opportunity for your request.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Michael

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9547935V47185L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

ORC Module & more bad!

Comments:

2012 Liberty $449 for Airbag module replacement. Light still flashes and

audible ding while driving. Doors won't lock. Took back, ATC, Ser 4WD, chk

eng, brake, ABS lights all on. Just turned 13000 miles. You advertise a

better product than that. Help please. (Ser. Advisor Roger Rivet @ Salsbury

Dodge, BR, La.- 2259229000 - Dealer #65-43378)

VIN:



Wi
Mileage:
13109
Servicing Dealer:
Salsbury's Dodge
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Baton Rouge

State:

Zip:

,_
I >

Email:

Home Phone:
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From:

To: customerassistre@chrysler.com
Date: Wed Feb 17 17:08:31 EST 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: Recall Information
Brief Description:
recall airbag failure
Comments:
My airbag warning light has come on. | called and there is a recall on my
vehicle. The dealership did the software update but did not fix problem.
They stated that the air bag has an internal failure of ORC, and want
450.00 to fix airbag/restrain system. According to what | gather, they
should replace console or parts to fix airbag problem.

Sender Information:

Middle Initial:

Last Name: ||



From: customerassistre@chrysler.com

To: [

Date: Thu Feb 18 00:42:03 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dea’lll

Thank you for contacting the Dodge Customer Assistance Center.

Chrysler is dedicated to producing a quality product and we are saddened to hear of the issues
you have had with your vehicle. Products are not put out onto the market with specific faults in
mind and we cannot foresee when a vehicle may require specific maintenance outside of the
suggested maintenance routines.

Our records indicate that the following recall campaign has not been performed by an authorized
dealer:

N38 ACTIVE HEAD RESTRAINTS

We regret that this recall does not cover all the repairs your vehicle needs.

We realize that vehicle service expenses cannot always be predicted and as such, they are often
disappointing to the vehicle owner. Within warranty parameters, Chrysler Group LLC will not
hesitate to assume the repair costs; however, after the warranty terms have been exceeded,
charges must be accepted by the vehicle owner.

After reviewing the matter and issues raised, your request for consideration in this matter must be
declined, because the vehicle in question has exceeded the time and mileage limitations of the
manufacturer's warranty at the time the expense was incurred.

We sympathize with your inconvenience and we are sorry that we cannot honor your request.
Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-
6343).

Sincerely,

Athena

Customer Service Representative

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information:

RerERENCE I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9610607V74123LOKM&
Original Message Follows:

Recall Information - Chrysler Brand Site

Brief Description:

recall airbag failure

Comments:

My airbag warning light has come on. | called and there is a recall on my



vehicle. The dealership did the software update but did not fix problem.
They stated that the air bag has an internal failure of ORC, and want
450.00 to fix airbag/restrain system. According to what | gather, they
should replace console or parts to fix airbag problem.

VIN:
cN1E
Mileage:
70435
Servicing Dealer:
Arrigo Dodge/chrysler
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
PORT ST LUCIE
State:
FL
Zip:
Email:
I Phone:



From: R

To: customerassistre@chrysler.com

Date: Thu Feb 18 01:08:21 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9610607V74123L0KM)
Complaint has been filed. Attorney notified. Future business lost.

Sent from my iPhone

> On Feb 18, 2016, at 12:42 AM, customerassistre <customerassistre@chrysler.com> wrote:
>

> Dea i

>

> Thank you for contacting the Dodge Customer Assistance Center.

>

> Chrysler is dedicated to producing a quality product and we are saddened
> to hear of the issues you have had with your vehicle. Products are not

> put out onto the market with specific faults in mind and we cannot

> foresee when a vehicle may require specific maintenance outside of the
> suggested maintenance routines.

>

> Our records indicate that the following recall campaign has not been

> performed by an authorized dealer:

>

> N38 ACTIVE HEAD RESTRAINTS

> We regret that this recall does not cover all the repairs your vehicle

> needs.

>

> We realize that vehicle service expenses cannot always be predicted and
> as such, they are often disappointing to the vehicle owner. Within

> warranty parameters, Chrysler Group LLC will not hesitate to assume the
> repair costs; however, after the warranty terms have been exceeded,

> charges must be accepted by the vehicle owner.

>

> After reviewing the matter and issues raised, your request for

> consideration in this matter must be declined, because the vehicle in

> question has exceeded the time and mileage limitations of the

> manufacturer's warranty at the time the expense was incurred.

>

> We sympathize with your inconvenience and we are sorry that we cannot
> honor your request.

>



> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-800-4A-DODGE (1-800-423-6343).

>

> Sincerely,

>

> Athena

>

> Customer Service Representative

> Dodge Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER: | I

> EMAIL CASE NUMBER:

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9610607V74123LOKM&
>

>

>

> Original Message Follows:

> Recall Information - Chrysler Brand Site

> Brief Description:

> recall airbag failure

> Comments:

> My airbag warning light has come on. | called and there is a recall on
> my

> vehicle. The dealership did the software update but did not fix

> problem.

> They stated that the air bag has an internal failure of ORC, and want
> 450.00 to fix airbag/restrain system. According to what | gather, they
> should replace console or parts to fix airbag problem.

>

>

>

> VIN:

> cNEEE

> Mileage:

> 70435

> Servicing Dealer:



> Arrigo Dodge/chrysler
> Title:

>

> First Name:

> 1R

> Middle Initial:

>

> Last Name:

>

> Address 1:

> I
> Address 2:

>

> City:

> PORT ST LUCIE

> State:

> FL

> Zip:

>

> Email:

> I

> Work Phone:

> I
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Document Recieved from Customer

cair Number: [N

Date Receaived: 2016-04-05 14:32:55.773455
FilesNot Recieved: O



Revised 12/18/2015

CUSTOMER CAIR PREP-SHEET
GENERAL INFORMATION

Case Manager:
CAIR Number:

Customer:

Vehicle: VIN # : 1C3CDZEG4 Desc : 2012 DODGE AVENGER SXT PLUS 4- .
c DOOR SEDAN ISD : 06/27/2012
Customer Email: COIN Updated? ¥ Customer Text #: NA

What is the reason the case is being opened?

What does the customer want from FCA?

Who has the vehicle? No

Yes

Dealer Code: 71-45565 Dealer
Name : TURLOCK CHRYSLER

Xes DODGE JEEP RAM
Dealer Phone : 888-753-6493
Original Owner? No OINner . # New: # Used: i
History:
DRMZ D
Choose an item. 536
MVP Contract? (Mechanical,
Maintenance, Other)?
Extended
3" Party Service Contract? Warranty? No
VIP
THIS
VEHICLE
HAS GPO
RETURNED Yes p No Restriction? No Recall? No
FOR
SERVICE
WITHIN 90
DAYS
Reason _Codes Yes Active/Recent STAR cases? No Previous DM No
Appropriate? Notes?
No Yes Yes
Legal or Arb case? Previous CAIRS? ;;eg;’g_onnect

62TE Transmission, Delayed Upshifts $1521000008 STAR Case
If yes for Tech Connect, note:
Speed Control Operation On Hills 51221000012 STAR Case

TOOLS AND ACTIONS

If other,
specify

Who will be the best person to contact first? Dealer

What Answer Connect Articles will be used? e

Customer needs to get the PCM/TPIM reflashed
What information am I missing and what The recall could have possible addected the Airbag light.
questions do I need to ask? The transmission had to be rebuilt and had an EGR cod.
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CUSTOMER CAIR PREP-SHEET

02/11/2015

TRANSFER GEAR AREA REMOVED COMPOUNDER AND FOUND BEARINGS SCORED
REPLACED

RO 28053 03/30/2015

REMOVE TRANS AND TEAR DOWNFOUND LEAKING SEALS AND WORN
COMPOUNDERBEARINGS BURNING OF THE CLUTCHS OH TRANSWITH ALL

What are my intentions/thoughts/direction? ¢ yTCHES, STEELS, REPLACED L/RPISTON AND 2/4 RETAINER, REPLACED
PISTONSEALS IN COMPOUNDER REPLACED CLUTCHS INCOMPONDER,
REPLACED CLUTCHES AND STEELS IN ODAND UD AND L/R 2/4. REPLACED
CONVERTER.REPLACED COMPOUNDER BEARINGS AND REFLECTERAND NUT.
REV FLUSHED TRANS COOLER. PERFORMEDQUICK LEARN TRANS ROAD
TESTED

CURSORY LEMON LAW REVIEW

State: California (Allows 91L escalation within 60 days OOW) What is the alleged defect?

Is this a Final Repair Attempt (FRA) state? Yes # of allowed repair attempts within the specified period? 5

Is this a vehicle registered to a business or used for business

Slifonsae? We According to GWA, # of similar/related repair attempts? 3

Are business vehicles covered by the state lemon law? Yes # of allowed days out of svc within the specified period? 30

In your opinion, does the alleged defect substantially impair the

: . Number of days down if known?
vehicle’s use, value, or safety? Choose an item. Y

kxR kX k% X % Case Management - District O * * ¥ * * * % % %
OOW: out of warranty 1 yr. 3 months 44421 Miles

MVP: NONE

Household: 1 USED

Customer is calling in because: thinks recall N38 is part is affecting airbag light to be actvated

The dealer is saying that it had nothing to do with the recall and is a different part.

Dealer Naider SA

The vehicle had an appointment last month 3/14/16 and the transmission had to be rebuilt also at the
time the dealer preformed the N38 recall, if the customer is having issues with the airbag light that he
should bring the vehicle back to flash update the TIPM.

: . o I -
Imagq |Referenc | Modified | Created _ Mileag S ,
e ez Date Date Euent_Su;\re Type = Status | Amount Reason |
- 02;’22;’201 02,(22;‘201 CLMAI WARRANTY | 79340 REJECTE $456.82
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02,’22/201 02{22]201 CII:qAI WARRANTY 29340 REJECTE $214.54
All other
12/26/201 102/10/201 | CLAI WARRANTY 35596 PAID Bl,546:0 engines|Steerilg
& 5 M 0 5
gear, Hydraulic
12/26/201 |02/10/201 | cLAI REJECTE |$1,576.0 Al nther
4 5 M WARRANTY 35596 D ! 0 engmeslsteerlpg
gear, Hydraulic
Assembly-Right or
left|Includes:
Replace outer
02"{22’(201 03’(12;201 Cli_wAI WARRANTY 79340 PAID $522.40 wheel bearing
where
applicable.|Shaft,
axle
Assembly-Right or
left|Includes:
Replace outer
05;22’!201 06’(02’{201 Cli,]AI WARRANTY 51702 PAID $766.88 wheel bearing
where
applicable.|Shaft,
axle
07;’1%;’201 D?fl;;‘ZOl CII_\’]AI PrepNV 0 PAID $74.94 BastPer:g‘}ERoad
Cross switch
all|Not to be used
01"{1?201 02/12/201 Cll'v]AI WARRANTY 3595¢ PAID $45.86 for
maintenance|Tire
s cross switch
03;2;’;201 03’;0?201 CAIR TELEPHONE 43844 | CLOSED $0.00 |Field Call or Email
Group A can be
used only with
03;22’!201 04’{015"{201 CiI:]M WARRANTY 43844 PAID $2’3592'5 Group D or
E|Group A
Repair] Transaxle]
Group E can be
used only with
02/25/201 |03/14/201 | CLAI $1,209.7 | Group A or B or
6 6 M WARRANTY 79340 PAID B C|Group E Repair
(Includes Group
D)|Transaxle
Module,
Powertrain
Control
11/26/201 |12/23/201 | CLAI WARRANTY 32918 PAID $45.86 (PCM)IMod.ule,
< & M Powertrain
Control (PCM) -
Reprogram|Note:
Generic Controller
Reprogram
TIPMCGW
10/31/201|11/01/201 | CLAI SAFETY/RECAL 17576 PAID $22.48 l"loduIeISEfe’tyr
3 3 M L. Recall N38 -
Active Head
Restraints
03/23/201 |03/08/201 Transmission /
6 6 CAIR TELEPHONE 80421 | REOPEN $0.00 Transaxle Inquiry

Hello, this is Regnier with XXXXX Customer Care. NAME OF DEALER has notified XXXXX Customer Care that your vehicle
has been repaired and returned to you and I wanted to find out if everything is okay. If everything is okay, there is no
need to call me back. However, I will leave your case open for 2 more days to make sure everything is to your
satisfaction and then I will close your case. We also want to thank you for allowing XXXX Customer Care the opportunity
to address your concern and we hope we were able to resolve your concern to your satisfaction. We wanted to let you
know that we attempt to conduct a satisfaction survey upon the close of a case, therefore, you could possibly receive an
email or telephone survey. We'd ask that you take the time to complete the survey so we’ll know how we're doing and
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what improvements we can make to enhance the customer experience. Thank you for your time and participation and
for being a FCA customer. If you do need to contact me, please contact me at 1-800-763-8422, extension 40691. \
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From:

To: customerassist@chrysler.com
Date: Mon Mar 14 11:49:23 EDT 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

2012 Jeep Liberty - Airbag light stays on!

Comments:
| have read on-line that many people are experiencing a problem with a
failure of the airbags, causing the air bag warning light to come on and
stay on. According to the Jeep dealerships, when the warning light is on,
the airbags will not deploy. This recently happened to my 2012 Jeep
Liberty (air bag light is on continuously). Jeep dealerships are charging
customers in excess of $500 to repair and are not offering any recall or
warranty coverage for the failure of this critical safety feature on this
Jeep product. This failure is not any fault of the owner and is obviously
a problem that Jeep has been aware of for some time. | am asking for Jeep
to stand behind their products and fix this failed safety part at no cost
before someone gets critically injured or killed. At the very least, Jeep
should issue a recall on the 2012 Liberty for the failed part as soon as
possible. In the interim, Jeep should provide financial compensation to
anyone who has or will take on the repairs on their own volition before the
recall. Please inform me of your intended action to remedy this issue and,
if applicable, provide ample justification for any inaction. Thanks,

Sender Information:

Title:

First Name Jjjjli}

Middle Initial:

Last Name |} EGN
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From S

To: customerassist@chrysler.com
Date: Tue Mar 29 17:35:17 EDT 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
No response from previous request
Comments:
| have not received a response from my previous request for resolution of an
issue with the air bag light malfunction on my 2012 Jeep Liberty (reference
numberjll f ! do not receive a call or email with appropriate
response | will address the issue directly with executive management.
Thanks.

Sender Information:

Title:

First Name Jjjjli}

Middle Initial:

Last Name: || N



From: customerassist@chrysler.com

To: I

Date: Wed Mar 30 01:29:13 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dea’fiill

Thank you for contacting the Jeep Customer Assistance Center in regards to your airbag light
concern.

We are sorry to hear of the problems you have encountered and your frustration in the matter is
understandable.

In order for us to further assist you, we need to verify if your vehicle has been diagnosed in the last
30 days at a certified Chrysler dealership. If it has been diagnosed, please provide the name of the
dealership, and the individual you have been working with.

If you have not had the vehicle diagnosed, please ensure you have a diagnosis completed. You
can visit the Brand website and use the 'Find a Dealer' link to locate the nearest Chrysler
dealership in your area.

Our records indicate that the following recall campaign(s) have not been performed by an
authorized dealer:

N38 ACTIVE HEAD RESTRAINTS

We suggest that you contact your local Chrysler, Dodge, Jeep® and Ram dealer, or Fiat Studio, to
make arrangements for an inspection and, if necessary, corrective action at no charge to you.
Please take a copy of this message with you at the time of service to aid the process. Although not
required, it is recommended to bring a copy of the recall notification to your dealer's service
department when you bring your vehicle in for this service.

We look forward to your response.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Jenna

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 2l

EMAIL CASE NUMBER I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9666860V15753LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

No response from previous request



Comments:

| have not received a response from my previous request for resolution of an
issue with the air bag light malfunction on my 2012 Jeep Liberty (reference
number 2l 'f ! do not receive a call or email with appropriate
response | will address the issue directly with executive management.
Thanks.

VIN:

Mileage:
45000
Servicing Dealer:

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
San Antonio
State:

TX
Zip:
Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Fri Apr 01 17:40:06 EDT 2016

Subject: Reply to Chrysler Group LLC (KMM9666860V15753L0KM)

Reply Comments:

In response to your follow-up email regarding REFERENCE NUMBER: ||} I
EMAIL CASE NUMBER: |l ' am providing the requested information:
the 2012 Jeep Liberty was diagnosed at Star Dodge Chrysler Jeep in Abilene,
Texas - Address: 5101 S 1st St, Abilene, TX 79605 - Phone:(325) 698-2222.
The name of the service representative is Randy Fayette. The dealership
performed the recall N38 ACTIVE HEAD RESTRAINTS but did not repair the air
bag light. They would only repair this critical safety component for a

charge of $500. We also called the Jeep customer service phone line and
were told that this critical safety part was no different than tires that

might wear out on our Jeep. It is very concerning that Jeep installs parts

that operate critical safety functions of a vehicle that will "wear out or

fail" just as a set of tires. Should someone be critically or fatally

injured in an accident and the Jeep Liberty air bag did not deploy, Jeep
should be held liable for being complacent with installing parts that they

have been proven to fail (see blogs on the internet), even if a warning

light indicates such failure has happened. Please let me know how Jeep

will address this situation post haste. My next recourse will be to seek

action from Jeep executive management, starting with Mr. Michael Manley,
COO APAC. Thanks for your assistance.



From: customerassist@chrysler.com

To: I

Date: Fri Apr 01 23:33:04 EDT 2016

Subject: Re: Reply to Chrysler Group LLC (KMM9666860V15753L0KM)

Dear |}

Thank you for confirming your recent diagnosis.

We are sorry to hear of the problems you have encountered and your frustration in the matter is
understandable.

The handling of your case will require a call to the dealership. What we are going to do is contact
the dealership on your behalf. We will be contacting you once the Dealer has been contacted to
provide you with an update.

We appreciate your patience while we contact Star Dodge.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Jenna

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBERIEEIEIE

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9671684V67984L0KM&
Original Message Follows:

Comments:

In response to your follow-up email regarding REFERENCE NUMBER: ||} I

EMAIL CASE NUMBER: [Jlll5. | am providing the requested information: the

2012 Jeep Liberty was diagnosed at Star Dodge Chrysler Jeep in Abilene,

Texas - Address: 5101 S 1st St, Abilene, TX 79605 - Phone:(325) 698-2222.

The name of the service representative is Randy Fayette. The dealership

performed the recall N38 ACTIVE HEAD RESTRAINTS but did not repair the air

bag light. They would only repair this critical safety component for a

charge of $500. We also called the Jeep customer service phone line and

were told that this critical safety part was no different than tires that

might wear out on our Jeep. It is very concerning that Jeep installs parts

that operate critical safety functions of a vehicle that will "wear out or

fail" just as a set of tires. Should someone be critically or fatally

injured in an accident and the Jeep Liberty air bag did not deploy, Jeep

should be held liable for being complacent with installing parts that they



have been proven to fail (see blogs on the internet), even if a warning

light indicates such failure has happened. Please let me know how Jeep
will address this situation post haste. My next recourse will be to seek
action from Jeep executive management, starting with Mr. Michael Manley,
COO APAC. Thanks for your assistance.



Document Recieved from Customer

cair Number N

Date Received: 2016-04-14 15:16:43.172232
FilesNot Recieved: O
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CUSTOMER CAIR PREP-SHEET

GENERAL INFORMATION |

Case Manager: MAPLE COUVRETTE
CAIR Number: _ Customer: ERI_
Vehicle: 2012 JEEP LIBERTY SPORT 4X2 SPORT UTILITY 4-DR

Customer Email: _ COIN Updated? Yes Customer Text #:  TBD

What is the reason the case is being opened? air bag light malfunction on my 2012 Jeep Liberty

What does the customer want from FCA? Assistance with repairs.

Who has the vehicle? Hhericr Is the customer in rental? No
Does situation fall within the Warranty Goodwill Administration Process? Yes
2 A If yes, what dealer performed the
'} r
Has vehicle been diagnosed? Yes diagnosis? 42514
Original Owner? No OENner . # New: 4 # Used: -
History:

VEHICLE INFORMATION

j Does it look
Current mileage? 45000 | accurate/make sense? No wcc 536
MVP Contract? (Mechanical, MNone
Maintenance, Other)?
- . Ask DLR Extended
3™ Party Service Contract? Warranty? No
Restr
VIP Yes GPOP Yes ictio No Recall? No
n?
Reason Codes Yes . No Previous DM No
?
Appropriate? Active/Recent STAR cases? Notes?
No Yes Yes
Legal or Arb case? Previous CAIRS? ;’:g]il(j:onnect

If yes for Tech Connect, note:

TOOLS AND ACTIONS

If other,
specify

Who will be the best person to contact first? Customer

What Answer Connect Articles will be used? 17471

DLR: Customer could have caused this concern?
CUSTOMER: Expectations, vehicle locations, regular maintenance, when was the first
time you noticed concern?

What information am I missing and what
questions do I need to ask?

What are my intentions/thoughts/direction? Try to get issue resolved with the air bag.

CURSORY LEMON LAW REVIEW

State: Texas What is the alleged defect? Air bag light on
Is this a Final Repair Attempt (FRA) state? No # of allowed repair attempts within the specified period? 4
Is this a vehicle registered to a business or used for business According to GWA, # of similar/related repair attempts? 0

purposes? No

Are business vehicles coverad by the state lemon law? No # of allowed days out of svc within the specified period? 30

In your opinion, does the alleged defect substantially impair the

i ?
vehicle’s use, value, or safety? Yes R T e
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TEXAS LEMON LAW

COVERED VEHICLES

Motor vehicles, purchased, leased, and registered in this state, with two or
more wheels, used to transport persons or property and engine transmissions
or rear axles used for the same, having a GVW of 18,000 Ibs. or more,
whether or not attached to vehicle chassis.

USED VEHICLES

Yes.

COVERED CONSUMER

Purchaser, lessor or lessee, transferee or assignee, resident in the state, who
purchased vehicle from a licensed holder or any person entitled to enforce a
manufacturer’s warranty. Includes active duty member of armed forces
stationed in the state that registered, purchased or leased vehicle in the state.

REPAIR ATTEMPTS/ DAYS
OUT OF SERVICE

4 repair attempts with 2 repairs made in 12 months/12,000 miles, whichever
occurs first and the next 2 repairs in the next 12 months/12,000 miles; 2
repair attempts if serious safety hazard with at least one repair was made in
the 12 months or 12,000 miles, whichever occurs first; or 30 days out of
service in 24 months or 24,000 miles, whichever occurs first.

COVERAGE PERIOD

12 months/12,000 miles

NOTICE BY CONSUMER

Written notice to manufacturer required.

FINAL REPAIR ATTEMPT

Opportunity to cure before refund or replacement can be ordered.

DO REPAIRS HAVE TO
HAPPEN WITHIN LL
PERIOD?

No. The statute has outlined the following: 1.) 4 repair attempts to same
nonconformity- 2 repairs made in 12 months/12,000 miles, whichever occurs
first and the next 2 repairs in the next 12 months/12,000 miles; 2.) 2 repair
attempts if serious safety hazard - At least 1 repair was made in the 12
months or 12,000 miles, whichever occurs first; 3.) 30 days out of service — at
least 2 repair attempts were made in the 24 months or 24,000 miles following
the date of delivery, whichever occurs first.

TIME PERIOD FOR FILING
CLAIMS

6 months following earlier of (1) expiration of warranty or (2) 24 months or
24,000 miles following original delivery to a consumer.

NOTE

Lemon Law applies only to state arbitration procedure and does not provide
for attorneys fees. For that reason, warranty claims where the customer is
represented by counsel are typically brought under the Texas Deceptive Trade
Practices Act (DTPA) and not the "Lemon Law." The presumptions under the
Lemon Law do not apply to DTPA claims.
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From: |

To: customerassistre@chrysler.com
Date: Tue Apr 12 15:54:46 EDT 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: Recall Information

Brief Description:

REcall work NOT done
Comments:

| brought my 2012 Jeep Liberty into Jeep for a recall notice that was sent
to me. The airbag light never came off. The service rep, who wasn't very
nice, told me all the recall was, was a code reset.
Years later my light is
still on and having other work done, | asked them if they could tell me
whats wrong with it. They told me the module needs to be replaced. At the
urging of friends, | looked on line and | see where that recall was to
REPLACE THE MODULE! This was never done and for years now | have had to
have my teenage son sit in the backseat of the Jeep due to nonworking
airbag that should have been fixed... they marked my recall Complete on the
system when it wasn't!
Can you please assist.

Thanks.

Sender Information:

Title:

First Name

Middle Initial:

Last Name i}



From: customerassistre@chrysler.com

To: I

Date: Tue Apr 12 23:02:04 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dear N

Thank you for contacting the FCA Customer Assistance Center.

Our records show that you have contacted us by telephone and we have addressed your concern.
We have updated your file to reflect the latest information you provided in the email message.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-FCA (1-800-247-9753).

Sincerely,

Dillon

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9686409V16524L 0KM&
Original Message Follows:

Recall Information - Jeep Brand Site

Brief Description:

REcall work NOT done

Comments:

| brought my 2012 Jeep Liberty into Jeep for a recall notice that was sent

to me. The airbag light never came off. The service rep, who wasn't very

nice, told me all the recall was, was a code reset. Years later my light is

still on and having other work done, | asked them if they could tell me

whats wrong with it. They told me the module needs to be replaced. At the
urging of friends, | looked on line and | see where that recall was to

REPLACE THE MODULE! This was never done and for years now | have had to
have my teenage son sit in the backseat of the Jeep due to nonworking

airbag that should have been fixed... they marked my recall Complete on the
system when it wasn't! Can you please assist. Thanks.

VIN:

cwi

Mileage:



70000
Servicing Dealer:

Title:
First Name:

Last Name:

s

Address 1:

Address 2:

City:
Charlotte
State:

Zip:

Z
I 5

Email:

Work Phone:



From: |

To: customerassistre@chrysler.com

Date: Wed Apr 13 06:08:12 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9686409V16524L0KM)
<HTML>

<BODY>

| did not get the assistance | needed... | was at work and she was going to put me on hold to call
dealership and | asked her to call me back and she wouldn&#39;t so | needed to email
you...<span></span><br><br>0n Tuesday, April 12, 2016, customerassistre &lt;<a
href="mailto:customerassistre@chrysler.com">customerassistre @chrysler.com</a>&gt;
wrote:<br><blockquote class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc
solid;padding-left:1ex">Dear Bjjj<br>

<br>

Thank you for contacting the FCA Customer Assistance Center.<br>

<br>

Our records show that you have contacted us by telephone and we have<br>

addressed your concern. We have updated your file to reflect the latest<br>

information you provided in the email message.<br>

<br>

Thank you again for your email. Should you require additional<br>

assistance, or have any new information to provide, please reply to this<br>

email message or call 1-800-FCA (1-800-247-9753).<br>

<br>

<br>

Sincerely,<br>

<br>

Dillon<br>

<br>

Customer Service Representative<br>

FCA Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to the<br>

following information:<br>

REFERENCE NUMBER: _<br>

EMAIL CASE NUMBER I

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9686409V16524L0KM
&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9686409V16
524 0KM&amp;</a><br>

<br>



<br>
<br>
Original Message Follows:<br>

Recall Information - Jeep Brand Site<br>
Brief Description:<br>
REcall work NOT done<br>
Comments:<br>
| brought my 2012 Jeep Liberty into Jeep for a recall notice that was<br>
sent<br>
to me. The airbag light never came off. The service rep, who wasn&#39;t<br>
very<br>
nice, told me all the recall was, was a code reset. Years later my<br>
light is<br>
still on and having other work done, | asked them if they could tell me<br>
whats wrong with it. They told me the module needs to be replaced. At<br>
the<br>
urging of friends, | looked on line and | see where that recall was to<br>
REPLACE THE MODULE! This was never done and for years now | have had to<br>
have my teenage son sit in the backseat of the Jeep due to nonworking<br>
airbag that should have been fixed... they marked my recall Complete on<br>
the<br>
system when it wasn&#39;t! Can you please assist. Thanks.<br>
<br>
<br>
<br>
VIN:<br>
Wil
Mileage:<br>
70000<br>
Servicing Dealer:<br>
<br>
Title:<br>
<br>
First Name:<br>
-
Middle Initial:<br>
<br>
Last Name:<br>

Bls<br>

Address 1:<br>



I -

Address 2:<br>
<br>
City:<br>
Charlotte<br>
State:<br>
NC<br>
Zip:<br>
.o
Email:<br>
<a href="javascript:;" onclick="_e(event, &#39;cvmI&#39;,

&30, [ -~ <>

Work Phone:<br>

I

</blockquote><br><br>-- <br>Sent from Gmail Mobile<br>

</BODY>
</HTML>



From: customerassistre@chrysler.com

To:

Date: Wed Apr 13 23:08:15 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9686409V 16524 0KM)

Dear |

Thank you for your response.

As you were previously advised by Shae?onna, the Recall N38 repair was the following:

For 2012 model KK vehicles: The Totally Integrated Power Module (TIPM) must be reprogrammed
(flashed).

We encourage you to contact the dealership again about your Airbag light.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-FCA (1-800-247-9753).

Sincerely,

Dillon

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER]IIIEIEIE

REPLY LINK:

http://www .chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9688106V3295L0KM&
Original Message Follows:

| did not get the assistance | needed... | was at work and she was going to put me on hold to call
dealership and | asked her to call me back and she wouldn't so | needed to email you...
On Tuesday, April 12, 2016, customerassistre <customerassistre@chrysler.com> wrote:

Dear I

Thank you for contacting the FCA Customer Assistance Center.

Our records show that you have contacted us by telephone and we have
addressed your concern. We have updated your file to reflect the latest
information you provided in the email message.

Thank you again for your email. Should you require additional

assistance, or have any new information to provide, please reply to this
email message or call 1-800-FCA (1-800-247-9753).

Sincerely,



Dillon

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to the
following information:
REFERENCE NUMBERIEGE
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9686409V16524L 0OKM&

Original Message Follows:

Recall Information - Jeep Brand Site

Brief Description:

REcall work NOT done

Comments:

| brought my 2012 Jeep Liberty into Jeep for a recall notice that was

sent

to me. The airbag light never came off. The service rep, who wasn't
very

nice, told me all the recall was, was a code reset. Years later my

light is

still on and having other work done, | asked them if they could tell me
whats wrong with it. They told me the module needs to be replaced. At
the

urging of friends, | looked on line and | see where that recall was to
REPLACE THE MODULE! This was never done and for years now | have had to
have my teenage son sit in the backseat of the Jeep due to nonworking
airbag that should have been fixed... they marked my recall Complete on
the

system when it wasn't! Can you please assist. Thanks.

VIN:

Wil



Mileage:

70000
Servicing Dealer:
Title:

First Name:

Last Name:

Address 1:

Address 2:
City:
Charlotte

State:

Zip:

Z
I 3

Email:

Work Phone:

Sent from Gmail Mobile
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Document Recieved from Customer

cair Number: [N

Date Received: 2016-04-18 14:27:24.477067
FilesNot Recieved: O



Revised 12/18/2015

CASE MANAGER WORKSHEET

| GENERAL INFORMATION .'

Case Manager: Luanne Vanderelburg
CAIR Number: I Customer: _
Vehicle: 2014 CHRYSLER TOWN & COUNTRY TOURING-L WAGON

Customer Email: I

What is the reason the case is being opened?

Customer states the air bag light is on was the same concern 9/18/16
in previous case

What does thecustomar- want fram EGA? Customer is wanting assistance getting concern resolved

Who has the vehicle? Owner Is the customer in rental? No
Does situation fall within the Warranty Goodwill Administration Process? Yes
. . If yes, what MILOSCH'S PALACE
? r
Has vehicle been diagnosed? Yes deslocr CHRYSLER JEEP,63975
Original Owner? Yes Owner History: # New: 16 # Used: 0

VEHICLE INFORMATION

What is the mileage and does it look accurate/make sense?

39913 Yes WCC 536 1SD 09/02/14
MVP Contract? (Mechanical, No
Maintenance, Other)?
3" Party Service Contract? No
VIP Yes | GPOP No | Restriction?  No | Recall?  Yes

Yes No Previous DM Yes
Resison _Codes Active/Recent STAR cases? Notes?
Appropriate?

No Yes No
Legal or Arb case? Previous CAIRS? ;’:;::“(jionnect

If yes for Tech Connect, note:

TOOLS AND ACTIONS

If other,

Who will be the best person to contact first? Dealer 2
specify

None
What Answer Connect Docs will be used?

Wit iforemation i Titksing and Wit See if repairs are covered under warranty as was just completed 9/18/15

questions do I need to ask?

What are my intentions/thoughts/direction? Do what I can to assist

LEMON LAW REVIEW

Does this vehicle appear to meet state LL requirements? No Does it appear there a confirmed defect? No
State: MI If yes, what is the defect(s)?
FRA state? MI Is the defect covered under the manufacturer's warranty? No

i ?
b ydichi e Number of repair attempts? a

# of allowed repair attempts within the specified period? 1 Total number of days out of service 3 days

# of allowed days out of svc within the specified period? 1 Does the defect substantially impair the vehicle’s use, value, or
safety? Yes
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From: |

To: customerassist@chrysler.com

Date: Mon Apr 18 11:56:24 EDT 2016

Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service
Brief Description:
OCR MODULE
Comments:
| would like an explanation as to why the defective OCR module in my 2012
Liberty is not covered in the N38 recall. It took the dealer over 6 months
to get my vehicle in for the recall only to tell me it was going to cost
$400 (which | don't have) to fix the problem. Now | don't know if this is
a safety hazard since it involves the airbags, but it doesn't give me a
warm fuzzy feeling driving the vehicle with the warning light on.

Sender Information:

Title:

First Name

Middle Initial:

Last Name |}



From: customerassist@chrysler.com

To S

Date: Mon Apr 18 22:52:36 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance
I

Thank you for contacting the Jeep Customer Assistance Center.

| can understand how the dealership advising you to pay for the repair could be upsetting to you
when you thought it was going to be covered under the recall and appreciate the time you have
taken to bring this to our attention.

To better assist you with your concerns, we have reviewed your the recall and have found that the
repair does not cover any consequential damage that is not related or a part of the recall repair.
The only way the repair would normally be covered is if the condition you were experiencing was
the same as the recall.

Regrettably, if the dealership has informed that you are required to pay to have the repair
completed, then the concerns you are experiencing at this time are not related to the recall.
Based on this information, we're not in a position to fulfill your specific request and hope you

can understand why. Of course if there is additional information that we should be considering that
you haven't already shared, | definitely want to encourage you to call or email us again.

We wish we could provide you a more favorable response and thank you again for allowing us to
review this matter with you.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Ashley

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBERIEEIEIE

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9694013V34356L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

OCR MODULE

Comments:

| would like an explanation as to why the defective OCR module in my 2012

Liberty is not covered in the N38 recall. It took the dealer over 6 months

to get my vehicle in for the recall only to tell me it was going to cost



$400 (which | don't have) to fix the problem. Now | don't know if this is
a safety hazard since it involves the airbags, but it doesn't give me a
warm fuzzy feeling driving the vehicle with the warning light on.

VIN:

Wi
Mileage:

40000
Servicing Dealer:

Westborn
Title:

First Name:

Middle Initial:

Last Name

Address 1:

Address 2:

City:
DEARBORN
State:

MI
Zip:
Email:

Work Phone:
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04/24/2016 23:04 FAX . d0001/0005

171 Chrysler Dodge Jeep Ram

244 |ewis Perkins Road
New Llano, LA 71461

Phone: (337) 404-4029
Fax: (337) 404-4023

T°‘(J/\M1$‘0——Cu»7}‘ Ctner Fom /7(CDTIT
rax /8777068~ S076 _ Poes: 4 7
Phone v 0¢/25/)6

Re: ‘a> A ﬁuil (w . ccC: égi Vut# -guevvhj.‘! Mm/
Iﬁ‘@rge'( [1For Review  [1Please Comment [JPlease Reply

COMMENTS: e @/0 f’”?' - /02 2L
CLLSJL })q‘(ﬂ/ G3 LT Pr s Lee




04/24/2016 23:04 FAX wloubz/uula

PARAMOUNT COMPANY 4 LLC
171 Chrysler Dodge Jeep RAM
244 | ewis Perkins Rd.

SRaEl. mneesy Jeep B New Llano, LA 71461
- 337-404-4029

TAG NO. TNVOICE DATE TNWOIGE NO.
LEIGH PRUITT 300003 1342 04/25/16
LABOR RATE LICENSE NO. MILEAGE COLOR ND
71,414/
VEAR 1 MAKE / MODEL DELIVERY DATE DELVERY WILES
12 /DODGE/AVENGER/4DR SDN SE
FISHER, LA VEHIGLE LD NO, SELL ING DEALER NO. PRODUCTION DATE
l1c3CDZABSY9C
R. 0. DATE
04/25/16
MO: 71414

Warranty Statement. Any
warranties on the products sold

.. VELECTRIC i HBURS. 00 TEEHESI 30000 gajiF;| hereby are those made by the
c;s THE AIRBAG LIGHI‘ IS ON manufacturer. The Seller,
E%SF&’::B HB?}E R%OE B2208 ORC INTERNAL 2 Paramount Company 4 LLC,
hereby expressly disciaims all
CUST WILL RETURN UPON CONTACT FROM CHRYSLER CUST CARE3 warranties, elther express or
............................................................ implied, including any implied
OB SIS LABOR 93.00 | warranty of merchantability of
fitness for a particular purpose,
ORI o s A e S R SRS S R R R R e neither assumes nor authorizes
CHRYSLER CASE # any other person to assume for it
any liability in connection with the

L B R R L L LR e e R R L e L LR L R EE LR sale of said products.

ke v ik e vk i e o ek e e sk e e ek ek TOTAL me. o 93.00

THANK YOU FOR THE CONFIDENCE YOU TOTAL PARTS. ... 0.00 | NOT RESPONSIDLE FOR ANY
HAVE PLACED IN US. WE APPRECIATE TOTAL SUBLET. .. 0.00 | CD PLAYERS, ANTENNAS, TAPE
THE OPPORTUNITY OF BEING ABLE TO TOTAL 6.0.6. ... 0.00 | DECKS, TAPES OR ANY
BE OF SERVICE TO YOU, TOTAL MISC CHG. 0.00 | PERSONAL ITEMS LEFT IN THIS

B ST —— %
RECIEVE A QUESTIONAIRE CONCERNING TOTAL INVOICE $ 102.77
THIS SERVICE VISIT, IF YOU CANNOT
GRADE US ok XCE| | ENT Y intinksok
PLEASE LET US KNOW NCW, SO THAT WE
CAN ATTEMPT TO SOLVE ANY PROBLEM

THAT MAY HAVE OCCURRED,

THANK
YOU

FOR BRINGING YOUR
CAR TO US FOR
SERVICE

PAID:
[] CASH
. |0 cHECK
V> |Ae/c ] CHARGE
BY: Dﬂg
PAGE 1 OF 1 ACCOUNTING COPY { END OF INVOICE | 08:488m DATE: H-35 Mo

Tha Reynalds and Reynolds Comgany ERANTINGE
AEARDRAA N /MR




04/24/2016 23:04 FAX g10003/0005

APR 25, 2016 COMMENTS Store 03 SERVCD3 579/5031 3651

—————————————————————————————————————————————————————————————————————————————— +
CUSTOM
NAME : NAME ID 54656
T
2.
Py
4.
5.
VEHICLE COMMENTS
SERIAL # 1C3CDZA139CN_
1. cunvsten cases JN
2. FAX TO 1-877-768-5076
3. CASE WORKER TS CHYNA
4.
5.

(RETURN)



LA D

DESCRIPTION

FrineY Fienaly view

PART #

PRICE

LINE TOTAL

OCCUPANT RESTRAINT
- MODULE

68186180-
AC

$210.00

$210.00

REMOVE AND REPLACE
ORC MOD

$186.00

. DIAGNOSIS

http/Aswow 2 proderm and com/Printfindex 7odometer=true&hidel ogo=truedhideM odude Tab=lrueShideOplione=true

$93.00 |

172

g0:¢¢ 9108/ ¥E/F0

Xvd

eooos 000



WEALETD FrIfer rriencly view

hitpiiwww 2 prodem and comPrintindex ?odom ater=fue&hidelLogo=truelhideModulsTab=trus&hideOptions=true

Parts: $210.00 NSNS

Labor Taxes:

xvd

‘€% 9TO0g/Fa/¥0

¢T

G000/6000 [F]
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Document Recieved from Customer

Cair Number: 2l

Date Receaived: 2016-04-27 12:53:48.504191
FilesNot Recieved: O



Please find attached documents regarding current dispute. When | spoke to Theresa she said |
was correct that | should not have been charged for the ORC replacement. You can see that it is
included in the recall notification | received with my vehicles VIN enclosed. Thank you for your
prompt attention.



CHRYSLER C&_be

SAFETY RECALL N38 /NHTSA 13V-282
ACTIVE HEAD RESTRAINTS

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Chrysler has decided that some 2012 - 2013 model year Chrysler 200/Dodge Avenger, 2011 - 2012 model year
Jeep Liberty and Dodge Nitro vehicles fail to conform to Federal Motor Vehicle Safety Standard (FMVSS) No.
202a - “Head Restraints for Passenger Vehicles”.

The problem is... The Active Head Restraints (AHR) on your vehicle (VIN: 1C4PJMFKSCW
may not deploy during a rear end collision. As a result, these vehicles fail to coniorm o
the requirements of Federal Motor Vehicle Safety Standard (FMVSS) No. 2022 - "Head
Restraints for Passenger Vehicles”. This could increase the risk of injury to a front seat
occupant during certain crash conditions.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this, your

will do... dealer will reprogram the Totally Integrated Power Module (TIPM) or replace the Occupant
Restraint Control (ORC) module. The work will take about %% hour to complete. However,
additional time may be necessary depending on service schedules.

What you musi do Simply contact your dealer right away to schedule a service appointment,  Remember to

to ensure your bring this letter with you te your dealer.
safety...
Iyou need kelp... 1 you have guestions or concerne which your dealer is unable to resolve, please contact the

Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard, if any of the conditions listed on the
card apply 0 you or your vehicle. You may also update this information on the web at www.dodge.com or
WWW,Jeep.Ccom.

If you have already experienced this condition and have paid to have it repaired, you may send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler Recall
Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement. Once we
receive and verity the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this noncompliance without charge and within a reasonable time. you may
submit a written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New lersey
Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-
424-9153), or go to hitp://www.safcrear. gov.
We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your attention
to this important matter.
Customer Services / Field Operations
Chrysler Group LLC

Note to lessors receiving this recall: Fedeval regulation requires thar you forward this recall notice to the lessee within [0 days

AN

Cnrysler, Jeep, Dodge, Ram, SRT and Mopar are reglstered trademarks of Chrysler Group LLC.
FIAT is a registerad trademark of Fiat Group Marketing & Corporate Communication 5.p.A., used under license by Chrysler Group LLC,
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CHRYSLER GROUP LLC PRESORTED
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Electronic Service Requesied

IMPORTANT!

SAFETY RECALL NOTICE

e Issued in Accordance
With Federal Law

ke

U.5. Department of
Transportation
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Document Recieved from Customer

cair Number N

Date Received: 2016-04-28 19:20:47.177881
FilesNot Recieved: O



Attached is additional information that you requested. Thank you for you prompt attention in this
matter.
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PAGE 1

FREEHOLD CHRYSLER JEEP

_ 4304 Route 9 South
N BRUNSWICK, NJ _ FREEHOLD, NJ 07728

732-780-2900

SERVICE ADVISOR JASON WRIGHT www . freeholdchryslerjeep.com
TWRITTEN DATE READY STOCK NO. VEHICLE IDENTIFICATION CUST.NO. | ' TAGNO: P.0. NO. o ,:NBTEE INVOICE NO,
26APR16| 26APR16 1C4PJMFKBCW- - T1259 26APR16
TIMEIN | TIMEREADY. | YEAR 1 AKE & MODE U TELEPHOME NO. CABOR AATE ATE. Pmef'm
06:47 12:05|12 JEEP LIBERTY 125.00|13AUG12 | 6794 6794
MILEAGEIN: | “MILEAGE QUT LICENSE NOL 0
75603 75605
TELCH, WYPE 0 HOURE L T N : NETIUNIT TOTAL

A CUSTOMER STATES AIR BAG LIGHT IS ON AND HAS
RECALL FOR AIR BAG L

CAUSE v F ....... i ..
08N38183 REPROGRAM TIEM g
®

43WAR5J 0.20 o (N/C)

B PART# COUNT :
CLATM TYPE: W NO CARS RELEASED AFTER P.M.
AUTH CODE: STORAGE CHARGE - $20.00 PER DAY, 24

HOURS AFTER WORK COMPLETION OR IF NCO
WORK 1S DONE THEN FROM DATE OF RECEIPT.

75603 ORC HAS INTERNAL FAULT.

B CUST STATES PERFORM MULTI POINT INSPECTION
ON VEHICE/ WHICH IS BASIC VISUAL (177
INSPECTION *** _

___43 cpg 1.0 200 00
4804 7AC s TEa
OCCUPANT o )
. RESTRAINT . ' 250.00 250.00
75603 C/S AIQBAG_LICHT TS ON. TNTERNAI, FAULT
IN ORC MODULE, CODE B2208. REPLACED ORC
MODULE .

¢ NO OTHER CONCERNS

DESCRIPTION
i : : LABOR AMOUNT | HEREBEFORE AUTHORIZED THE REPAIR WORK HEREIN SET
A Service Charge will appiv if a balance FORTH TD BE DOME ALONG WITH THE NECESSARY MATERIAL. |
i i iy . - PARTS AMOUNT ALSO AGREED THAT YOU WERE NOT RESPONSIBLE FOR LOSS
=] OR DAMAGE TO VEHICLE OR ARTICLES LEFT INVEHICLE IN CASE
13 not pald Wlthln 30 days Of bllllng' Sa]d GAS'OlL’ LUBE OF FIRE, THEFT OR AINY OTHER CAUSE;EY’ONO YOUR CONTROL
. . OR FOR ANY DELAYS CALUSED BY LUNAVAILABILITY OF PARTS
charges are computed by a periodic rate zUBLET AMOUNT OR DELAYS IN PARTS SHIPMENTS B8Y THE SUPPLIER DR
. H T SPORTER. | HEREBEFCRE G ED ¥OU AMND/OR YOUR
of 1.5% per month which is an annual e EMPLOYEES PERMISSION TO OPERATE THE VEHCLE HEREIN
TOTAL CHARGES DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
4 OF TESTING, AND/OR INSPECTION. AN EXPRESS
percentage rate of 18% apphed to the LESS INSURAMNCE fr%?::ishﬁc‘s Lu;ENS Was ug?:s:c':f:EAcmowumén el}
. . VEHICLE TO SECURE THE AMOUNT OF REPAIRS THERETO.
unpaid balance after deducting current SALES TAX _CUSTOMER SIGNATURE
ayments and/or credits appearing on PLEASE PAY : =
pay / PRearng. THIS AMOUNT N
each statement from the previous '
balance. The undersigned further agrees
and understands that they will be held
responsible for any collection fees and
reasonable attorney’s fees in the event
that payments are not maintained in
accordance with this agreement such THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY. LABOR AND PARTS FOR 90 DAYS OR 4000 MILES,
action would be deemed necessary to |'WHCHEVERCOMESFIRST. WARRANTY REPARS TO BE PERFORMED AT SELLER'S PLACE OF BUSINESS. SELLER HEREBY
. LMITS IMPLIED WARRANTIES TO THE PERIOD STATED. WARRANTY DETAILS AVAILABLE.
remedy a default of credit terms. ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS SPECIFIED OTHERWISE.
PAYMENT IN CASH ONLY SERVICE * PARTS * COLLISION REPAIRS

CUSTOMER COPY




C ane

PAGE 2

FREEHOLD CHRYSLER JEEP

4304 Route 9 South

! FREEHOLD, NJ 07728
732-780-2900
SERVICE ADVISOR JASON WRIGHT www.freeholdchryslerjeep.com
| DATE READY. STOCK NO. - CYEHICLE DENTIFICATION: CUST.NO. TAGNO. | D /I INVOICE Ng,
26APR16| 26APR16 1C4E’JMFK8CW- — T1259 26APR16 -
TIVEIN. | TIMEREADY.| YEAR | VIAKE & MODEL. |  TEEPHONEND, | | sontme DT LG s
06:47 12:05| 12 JEEP LIBERTY 125.00(1320G12 | 6794 6794
CMILEAGEIN | 'MILEAGEOUT |- “LICENSE NO.
75603 75605

------ TTBEH T TXEE: HOURS USTIUNIT 5 NETART it TR i

NOC‘ CUST STATES 'HAS READ AND AGREES WITH
. DESCRIPTION OF REPAIR ORDER AND HAS
NO OTHER CONCERNS _NITH _VE_.‘HICLE s

Jeep

NO CARS RELEASED AFTER P.M.
STORAGE CHARGE - $20.00 PER DAY, 24
HOURS AFTER WORK COMPLETION OR IF NO
WORK IS DONE THEN FROM DATE OF RECEIPT.

Thank You
For Your

Business!

NOC CUST STATES HAS READ AND AGREES WITH
DESCRIPTION OF REPAIR ORDER AND HAS =
_No OTHER CONCERNS WITH VEHICLE **

S 8D D 00 g

** DRE-INVOICE ** ~ DESCRIPTION

A SEice Charge will apply if a balance LABOR AMOUNT 200 .00| 1| HEREBEFORE AUTHORIZED THE REPAIR WODRK HEREIN SET
FORTH TO BE DONE ALONG TH THE SARY MATE -

PARTS AMOUNT 250 .00| Also AGREED THAT VOU WERE NOT RESPONSIBLE FOR LOSS

i i ithi il i OR DAMAG CLE O TICLES LEFT IN CLE IN CASE

is not paid within 30 days of billing. Said GAS,0IL, LUBE 0.00| orFire, THEFT OR ANY OTHER CAUSE BEYOND YOUR CONTROL

charges are computed by a periodic rate | SUBLET AMOJTT 0.00| 33 "GELAYS W PARTS. SHPMENTS BY THE SUPRLIER OR

: ; TRANS EFORE GRANTE ND/OR Y

of 1.5% per month which is an annual :_MSZLC;::S;ES 0. 00] To e or R eAmasion 70 OPERATE THE “VELICLE. HEREIM

DESCRIBEC ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE

f 189 li e 450 .00/ B5RS0SE OF TESTING, AND/OR INSPECTION. AN EXPRESS

percentage rate of 18% applied to the LESS INSURANCE 0.00| MECHANC'S LEN WAS HERESEFORE ACKNOWLEDGED ON

i : EHICLE TO SECURE THE AM) REPAIRS TH :

unpaid balance after deducting current SALES TAX USTOVER SGNATURE

payments and/or credits appearing on PLEASE PAY

g1 .50/®

: THIS AMOUNT
each statement from the previous
balance. The undersigned further agrees

and understands that they will be held OUR CUSTOMER SERVICE DEPT IS HERE FOR YOU.
PLEASE CONTACT YOUR SERVICE ADVISOR IF YOU
; ; HAVE ANY QUESTIONS OR CONCERNS.

reasonable attorney’s fees in the event THANK YOU AGAIN FOR YOUR BUSINESS!!!

that payments are not maintained in

responsible for any collection fees and

accordance with this agreement such THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY. LABOR AND PARTS FOR 90 DAYS OR 4000 MILES,
action would be deemed necessary to |WHCHEVER COMESFIRST. WARRANTY REPAIRS TO BE PERFORMED AT SELLER'S PLACE OF BUSINESS. SELLER HEREBY
LMITS IMPLIED WARRAMNTIES TO THE FERIOD STATED. WARRANTY DETAILS AVAILABLE.

remedy a default of credit terms. ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS SPECIFIED OTHERWISE,

PAYMENT IN CASH ONLY SERVICE * PARTS * COLLISION REPAIRS

CUSTOMER COPY
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A

in Deceruber of 2015 I then had to replace the,

warrantylland | had to pay for the repairs which
| :

in Marchof 2016 I retumed to Brigham Gill ag

rieplaced on Decé'[nber 3, 2015 at a cost of $17.
bulb but the SOP Shifter Beze! and | would have to

;7 ‘
determimlsd at that' time that it was not the iight":
slet up arfother appointment to have it repaired:

, 201§ I returned again to Natick (B
Lf a $1 an deductible. Each time | ret
ound trip which costs several dollars

i
with this letter are copies of ail of the

iplacer'nt‘ant which was covered under,
s:hould bé at Iea'lst_ lg:ompensa\ted for the broken
SOP Shi ;er Belzel as this Jeep was supposed|t
,als well ag new problems when | purchased it. |

On April
|
:-{t a cost

60 miles

Enclose

[,
oil seal r

N

A J e JEEP - Gbogle Docs }
-1 WA ; !
I\\'\ o .
[
}
|
Apﬁ|26,201sj
sca U8 ); o X
Custodler Care Complaint |
P. 0. Box|21-8004 w
Auburn Hills, MI © 48321-8004
| :
|
I
i '
Dear Cu "tome:}r éie_rvice,
L 5 .
IL’Jn April|4, 201? [ purchased a Certified used %012 Jeep Liberty from Brigham Gill Chrysler Jeep
|Dodge inl Naticll(, MA for $16,298 {copy of Bill-of-Sale enclosed). Since then | have returned to
.T.Brigham IGiII with E;everal problems. They soldme a iL:ar with numerous problems including a
leaking main se:al and a defective dist-heater housing and actuator. The latter problem was not
|
discovered until IltiJsed the heat for the first timllle in the Fall of 2015 (therefore the defective heater
t:-:xisted ittime Iof purchase). When | brought this to Brigham’s attention, they would not replace
the broken heater and charged me $768.07 (V2 the cost of replacement).

waterpump. Brigham said the car was not under

cost me $231.71.

ain beLause a PRINDLE bulb, which was originally '

89 to|me was not working again. Brigham

Qham ill) to have the SOP Shifter Bezel replaced
J:rn to Brigham Gill with problems, | have to drive
in gas and in lost work timel

service invoices on my Jeep Liberty (except for the
warrar
heater
obe*

ity.) | am writing to you today as | feel that |
and the deductible cost | paid for the broken
Certified” and there were existing problems
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You c%n reagh me an my cell if you have a y questio_ *My home address is on
Fl each copy of the service invoices enclosed.i| look [forward to speaking to someone from your
i office [saon. Thank you for reviewing my customer complaint. f
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FOH CUNSUMEN

Fh c[? L
M GILL CHRYSLER-JEEP-DODGE USE OnLY

" BRIGHA

MOTOR VEHICLE
PURCHASE CONTRA L ; 817 WORGESTERIROAD NATICK, MA 01760 |
s - Ny 508-855-4200  FAX: 508-651-3124 i J; o
DEALY [Llabdd) e : . ] s BB -
i . rZ,|ORCERNG STOGK NO. SALESPERSON 3 _ .
oe ___fas0asafhig_ 1EYORERNS # CAvICCHI,500TT
PURC . Ay ol = STREET ADDHESS i L. ’ o

| H, = | 35 pRaE 1RD ;
CITYRSTATEZIP AI v H - { BUSINESS PHONE  ~ ;

E MEYNOUTH fi S - g i
enTERMY | | OBYIT NEW! 1) |FORMER USE DEMONSTAATGR [0 | POUCECAR [J 1 FREBUILT INSURANCE TOTAL D
ORDER FOR  [QUANTITY)}| USED IF APPLICABLE) .FDHMEHLEAS#&CAH 0O FORMER DAILY RENTAL} O TAXICAB O -~ _
Year Make |Medel Name 2° Body StylefType ! Modsi No, Transdmirsdsior: EF' EESpeeds) Cyl. Pas& Doars

2013 JEEP 3L IBERTY ur SPORT |Riomate ID—=——| 6 |5 ] 4.
Vehicle Identification No. HE ) S Color 1st Interéélﬂs’l Top Odom Approx. Delivery Data

TC4P JRAK ©7 )5 T 3R _ k. e§,< 83307 | -

RA ear TRl . WARRANTY INFORMATION L) Hif
Modal Tyne | [Gator a4 . : This vehicle carries an|express|ar- TEO11/03:72 i
ViN "t Xk [ 44 ;| ranty. Purchaser may obtain a copy of 18 — . - =

=1 such warranty from the| dealer pon — - P
Oduma?e:'_ = g _[(Ti_Dikm__En 1 request at time of order é will reteive E-'_md Adiomy %HEHLERS@CG?{C&—‘ %Er n,:
Transmission (] Standard (Sgféeds) __I____ QAo *| e warranty at time of ddivery, | Price of Unit 1t s 1626h.0d
No. of Cy!. [ Pass. Jocors. .- A 1% :
SavageTie |- YesT) NemTe - . f REGISTRATION FEEANTLE FE 3
[ =i - SALES TAX| Addttional Equipmentitems

_:I' . z! E‘K . .-' " oy -.. l 'i 'f.'-- .-‘.: l ] l ) . )
City/State/Zip .21 . . .| Appiication for Title O 'l.i : i3 [
fa: ' - | Applicationfor Reg. SMak CiTranster | . - 14 e

Address : 3 . 2| Registration No. B : 13 =
City/State/Zip i 71! 5| RegistationFee |$  BUL00 . . B2
Acct. No. [Check Nb.1 | : | Tite Fee . s AS5100 . 1%

Ba D | i7iat.c - %7 | Mass. Sales Tax [ $ 043156 « ) T

Add 0 0 a P = e M ] — : E

LIENHOLDER TELEPHONE : HORKERS H 12 g
Address £ 100 HIGH$ST - | ‘sales Tax amount II! inciudeL'I in T
City/StaleZip OGN SHA: 02150 right hand calum lonly hen v . 4
INSURANGE CO. A4 " | dealership check IS issued In i1
Agent/Branch, '  E payment of Mass. Sg,esTax, ' e N &

| Address/Gity { { 37 = - | 2 i

In the event | fail tciftake delivery ‘of the. vehicle purchased|by me|withinf.: == - 7. Ty -
forty-eight {48) hours afterll have been notified by you thatilt is reddy forl—— i3 3
deiaverr.a d pay the total contract#}rhce in-the manner indicated, my}- —— :
deposit in|the am unt of |$* . may, at your option, bel- 2 i . :
retained by you tof compéensate you in whole or in partfor any loss|Dealer Installed'Accessories '
sustained by you. Your right to retain my deposit shall be in dddition fo and|- S
not instead of any| other] right or remedy provided by dpplicable law 3 =
incluging, without ligitin ﬂé}e gienerahty of the foregoing, the isale of the carl— \
or truck | dgree to purchase. If the amount of my depositexceeds|actual o
damages sustained(by you, you will promptiy refund the difference to me. | [

ig [ Purchaser's Initiats | P Eo SR T | 162 )

ALL-REBATES AND SALES INCENTIVES OFFERED BY THE MANUFEACTURERJOR | I TowlPrice " ¢ ¥ § - -

i DISTRIBUTOR ARE HEREBY ASSIGNED TO THE DEALER! > Discount 11 s . Fi

! Plrctiaser's initials [ ] ki | T T
This.contrdct is not finding jupon either dealer or purchaser uriti! the following| ™+ repaters) 7 1 $ -
conditionstare met: gl & & ) 118 " ——

(1) The cf ntract is|signed b?,'; dealer or his/her authorized representative; 5. Trade Difterence (ins 1 wmﬁ 2784|5_ 162%6 '00 .

(2) Othert bad o ' : ' s

() Oter, Eina e Y I RSN
PURCHASER MAY GANCEL THIS CONTRACT AND RECEIVE A|FULL REFUND| 7. ‘Mass. Saies Tax (*_ %ol ines 586 |5 10U4F.5E
AT JANY TIME u;LhL S/HE 'RECEIVES A COPY OF Tt«éj CONTRACTI 5 AeismaionTio e DHY FEES (s 15L 1
SIGNED BY AN jTHOH_iZED DEALER REPRESENTATIVE! PURGCHASER|- 5 - e T
MUST GIVE WRITTEN NOTICE OF CAN 8:her 2 ¥ $ N

: : -~ S 10, TOTAL CONTRACT PRICE S 17875 156

The tront and back of ghis ordér comprise |, {Total of Fnes 5,6, 7. 8 5 9) 17875 0

the entire agreement|between the dealer 1Y Balance Due on Tede: i $ - 1HJA

and purchaser, and n !other agreement or | .. 12. Subtotal (Total of lines 10 & 11) 5 1R/ BB

understanding has b%an made or entered , | 13.0eposit & f T

into. - % * : = 14. Amount 1o be Financed N/ - 14

5 l‘ : j a 15 Cash Due on Delivery | 1 787C £k L

'-, '_#5 . 18. a}g;lﬁ.::s‘{rfﬂhf:u%nf lines 13, 14 &185) $ - ‘mé?:»S{\?

FORM ND. MSADA-102 7714|CUST CG719146 (D4d) ] : 31 The Raynolds and Reyselds Company

. it IS T : THE PRINTES MAKES WO WARFANTY. EXRRESS OF PLED. AS F0 CONTENT Ok ¢

i "'i} . : PURCHASE ._I*S coP ) PSS FORTURROSE G TS FOR COMSUL 1UR CAMLCAL COgNSR.




*INVOICE*

PAGE 1

-
i

BRIGHAM GILL

CHRYSLER JEEP DODGE

817 Waorcester Rd., P.Q. Box 30
Natick, MA 01760
PH: (508} 655-4200
Fax (508} 655-0899
www.brighamgill.com
SeEhY
SERVICE ADVlSOR 2577 JOHANNAHE FRAENKEL

57307 57307

16566

04APR1

-";, ] OPT!ONS.

09:23

15: 26 09APR15 :

4.8.15 2[) NONE

SOLD-STK:

CASH

(]

(oonpR1z )

LR BRIGHAM- GTLL__U33}~”

3

ALIST

TOTAL

LINE OPCODE

ECH!TYPE HOURS

@h‘%ﬁ B
S |FLUSH
T .‘ i

.n...

an the parts
aler makes n

Any waftanties
agrees that de
merghantsblly
dealer pe liable
further &grees 1

il::r incidental

are of merchantable quality of {that they w!ll enable eny vehicls ar eny of 115 systems 10 perf

cnm{ort
The mpn‘: tacility gudrantees

{whichaver somes first) from| fhe date sUch repairs were cempleted. It our repair or replace

perivd, we'll 1|:Jn tree of charga

X

EXCLUSION OF WARRANTIES K

accesspries sold hereby are made by the manulacturer, The
walramies of any kind, express or implied, and disclsims

or fitness tor oar'lculnr putpose, with regard ta the parts endfor accessorigs
consequéntial dameges or commercia! losses erising out of such purchase]
t the warrpifies excluded by desler, include, but are not limited o any warrﬂﬂm that sich parts endior accessorias

undersigneg purchaser ungderstands and
ol warrantles, Including warranties of
purchased; and that in no event shall
The undersigned purchaser

I L TLIMITED LABOR WARRANTY"
e iabor used in performing the repelrs listed on this repair arded

3 DISPOSAL OF HAZARDOUS WASTE

The State of Mezsachusens tequires thet Bl hererdous waste {8, Scivents, Ami-Fresze, #12) must b
ctor in an|environmen Mfe mﬂl‘lﬂﬁl
Any charge Tor dsposel of hafhrdaus waste reflacts our conformity 1o siate law in addition to DUr concerr

environmant,
- Al

lr PARTS LNSTAL!.ED ARE NEW UNLESS SPECIFIED O

N with reasonsble safety, efficiency, or
i
for & period
ent fails in

of 80 days or 4,000 miles
normal service within that
I
I
disposed ot by s lcensed
for the preservation of the

HERWISE,

THIS AMOUNT

"YDESCRIPTIO
LABOR AMOUNT
PARTS AMOUNT 0.00
GAS, OIL, LUBE 0.00
SUBLET AMOUNT Q.00
MISC. CHARGES .00
TOTAL CHARGES 0.00
LESS INSURANCE 0.00
SALES TAX
PLEASE PAY

B |
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CUSETOME #
N WEYMOUTH, Mp. DN
HOME :

*L

e

SAG

ICE~*

Bl

BRIGHAM GILL

CHRYSLER JEEP DODGE

B17 Warcester Rd., P.O. Box 30

R

_ ;:mﬁ REEXP

raTE

Natick, MA 01760
PH: I508) 655-4200
Fax (508) 655-0899
www.brighamgill.com

06: 42 29L"1F\Y15

|
11:10"29MAY1S

OPTIONS: g

[

1a.8.15 2)NDNE
il

OLD

Y| CASH

29MAY15

DLR:BRIGHAM-GILL 1)DOD

i

LINE OPCODE TE’CH__TYPE HOURS _

iAo ke

Db

*k***'ﬁ***‘*t****i*******%'**

*1************i****'a}t****}*

LIST

NET TOTAL

i
Any warmanties on 1w

agrees that dealer makes no wa
merchantabifty or fitnéss for » pe
dealer be liable for incilantal or con

further sprees that thi
are of merchantable
comfort. 5

The repair !adlny guara

parts snc! @
ies of sny kind,

warianties ad by deattr

ntees the la

EXCLUSION QF WARRANTIES
ssories sod hereby are made by the menufecturer. The und

uﬂned purchp

express or implied, and dieclaime all wamntms ing
18 purpose, with regard 1o the parts and/or accessories pu
uential uimﬁa: or commercial losses arising out of such purchase. The updersigned p
. intlods, Bt 3te not Wimitted to pny warramios tﬁm such paris andlor accessories
ality or that théy wilt erlabla mv vehicle or Iny of its systems 10 perform with' fensonable bafety, etficlency, or

"LIMITED LABDH WARRANTY"
used in perforning the repalrt listed on this repair arder for a perlod of 90 deys or 4,000 miles

edanr.H

uding warranties of
het in na event shall

ser undarstands and |-

LABOR AMOUNT

PARTS AMOUNT

GAS, ON, LUBE

SUBLET AMOUNT

MISC. CHARGES

jwhithever comes firet) from the dsik such umiu '«eta completed. Y ou repal o seplecement Talls in normal service within that TOTAL CHARGES
period, we'll fix tt fren of charge. I

; DTSROSAL OF HAZARDOUS WASTE i LESS INSURANCE
Thi State of MassechuseTis requires jthat all hezerdous waste (OH, Solvemts, Anti-Freeze, etc.] must be disposkd of by a licensed -
CoMTACTOr in an envirormentally safe Mhsnmar, Y i SALES TAX
Any charge Tor dsposatlof hazerdous [Wveste refletts our confanmity to ctete law in eddition 1o our concern for the preservetien ol the
environment. | PA S . PLEASE PAY

i ALL PAR lS- !NSTA!.LEEII_AHE NEW UNLESS SPECIFIED OTHER IFISE | THIS AMOUNT

¥ ' l i

i, ! J :

N |




I
BRIGHAM GILL

4

; _— CHRYSLER JEEP DODGE
CHSTOMER #: .; '} 817 Worcester Rd., P.O. Box 30
! . Natick, MA 01760
i *INVOICE* ; PH. (508) 655.4200 9
! ] Fax (508) 655-0899
i www .brighamgill.com
PAGE 1 i rIvs ITAN
SueED

50 3 2 EDWARD SAUNDERS

MILEAGEANL OUT 57

ICE ADVISOR:
VIN'

WHITE 66638/66641
SINSVET AYME 2NV
: F
17 00 03DEC1S CASH 04DEC15

OPTIONS: F SOLD-~STK LR BRIGHAM-GILL 1)DOD
4.8.1:: 2)) NONE
i

1

: . B g+
CUSTOMER STATES |HEAT wIEi NOT BLOW ON||FLOOR TEST AND
i T : 507507 8PLIT -OK T -

JL kt EXCLUSION OF WARRANTIES ;llm

Any warranties pn the parts nccessnries soid hereby are mede by she manufacturer. The ersigned! purchaser understands apd
Bgrees| that ﬁeﬂ‘h-’ makes nd{warrantie of gy kind, express or implied, and disclaims @) warrantias, including warranties of LABOR AMOUNT
merchantabllity pr fitness for B particular| purpose, with regard to the parts @ndior aceessorled] purchesed] and that in no event shal PARTS AMOUNT
denjer be liable for Incidental gt consequenial damages or commercial losses arising out of & purchase,| The undersigned purchaser e

further agrees that the warr exchuded by dealer, Include, but are net limited 1o any warrgrtles thet such parts andfor accessories | GAS, QIL, LUBE
&re of merchantable quatity or|that they vrm enable eny vehicle or any of its systems to perforin with reasbnable safety, efticlency, or SUBLET. AMOUTT

com!'oﬂ‘

1! . "LIMITED LABOR WARRANTY"
The repair tacllity guaramees tHe lsbor used in pariorming the repsirs listed on this repair order(foc & period of 90 deys or 4,000 mites | MISC. CHARGES
{whichaver comés first] from dnte iuuh tupairs wera completed, It our repair or replacerment f2ils in| normal service within that TOTAL CHARGES

period, we'll fix it free of cha
i DISPOSAL OF HAZARDOUS WASTE
The Stne of Mussachusm requires that ofl hazardous waste I0i, Sclvents, Anti-Freeze, et

LESS INSURANCE

c.) must bel disposed of by a Fcensed
cortracor in en ér taily safe mander. - i| SALES TaX
Any chirge for dspnsai of hazhidous waste reflects our conformity to state law in zdditlon 10 our concern|for the preservation of the
enviranment, ; 'Il;l-l PLEASE PAY
ALL|PARTS INSTALLED ARE MEW UMNLESS SPECIFIED O N ERWISE THIS AMOUNT

EE IR |



CUSTOMER #

1
i
BRIGHAM GILL

BEEEN CHRYSLER JEEP DODGE

817 Worcester Rd,, P.O. Box 30
Natick, MA 01760

TINVOICE® PH: (608) 655-4200
Fax (50B) 655-0899
'_ www.brighamgill.com

PAGE 2 a a e ol PR |

o]

SERVICE ADV!SOH 5032 EDWARDI SAUNDERS

o .ViN'_

PROMISED}

66638/

(66641 [T9282

PAYMENT

TANVIDAT

17:00 03D

EC15

5T :NgT!F'iED DATEH

OPTIONS: H
4.,8.15

SOL
) NONE

! CASH

04DEC15

'1

D-STK SEDLE : BRICHAM-GILL 1)DOD

b )i

— TOTAL_

4293 3393&?
BRIGHAN-GILL
817 WORCESTER RD
HATICK. [HA * 81760
15681 |655- 4700

!
Sale

1
En}r? Yethod: Saired

124444
fopr Coder S314C
\ Ratcht: 436U

156.07

QUESTIONS.

4|WE HAVE A BODY sm

o

MGDELS_ HEARES:

Afvy warrenties on

the pers and

agrees that dealer
rnarchantabh‘rv or fitness for &

he warrznti
quality ar

further agrees that
até ol merchanta

they wilt!

sold hereby are made by the r rehaser understands end
Mekes no WArranties ci' any kind, express or implied, and d:sc[mr'\s all ,}Nnrranm:Eul’nclud‘ng warranties of

4§ HEXCLUSION OF WARRANTIES

facturer, The ur

pbrticular purpose, with regard to the parts andfor accessories
denler bé'lizble forjinsidental or ¢bnsequentthl darmepes or commercial losses mrising out of such
blb :&exduded by dealer, include, but are not fmited te any warranti

etmhle any vehicie or any of i1 systems to pertorm
1 ] ‘I.IMITED LABOR WARRANTY"

cgmiart,
Thie repair taciiity gusraniges thelibbor used in penarrnlng the repairs listed on this repeir arder fofla period of| 90 days or 4,000 miles

|whichever comes Hist) from 1
period, wu'il fix It free of charge.

The Stma;nf Massashusetts re
contaeron in an envdronmenieily

Any charge for dspossl of hazardg

environment,
ALL

date such'repairs were completed. H gur repait or replaceme

DISPOSAL OF HAZARDOUS WASTE

a3 that ell hezerdous waste (Dil, Solvents, Anti-Freeze, etc.)

emanner) 3

s wasts raﬂms gur confarmity to 5tate law in addition to our coru:ern fsr the preservation of the
PAHTS INSI ﬁ\LI.ED ARE NEW UNLESS SPECIFIED OTHERWISE. l

T

I

£rsigned LABOR AMOUNT 14.85
rchased; and that in no event shall g4
rehese. The undersigned :mrchaser FARTE MO 2,34
that such pants ancior secessorios | GAS, OIL; LUBE 0.00
ith ressangble safety, eificiensy, of -
SUBLET AMQUNT 0.00
MISC. CHARGES 750.00
tall 1 hin th
§| 8llz in norenal service within tha TOTAL CH.AHGES 76 7 . 89
ust be dibposed of by § licsnsed LESS INSURANCE 0.00
SALES TaX
PLEASE PAY
i THIS AMCQUNT



SAM'S AUTO |
115 Washixik‘
Weymouth

et i g

Customer: ice Writer: Sam Draik [ ‘
Address: ice Tech:
City, State: ‘
Day Phone: 1C4PIMAKTC
Night Phone: ' Je: 67238
Fax: | '
Estimate Ref:)10683 e 4"
Date: December 23, 20'5 l
Time: 06 01 BM I }
Veicle: EﬁliJecT Truck Liberty 4WD V6-3.7L .
i | { ::_ { | .
: Descrip}iOn . ,' Qty % Price  Extended
Water Pump H [ i i
Water .Pump B BIAC 1 ¢ 64.95 64.95
Contact Dealer for|most current part and price i
information. | }
Antifreeze P 1 { 11.95 11.95
Replace (B) 4 \ 150.00 150.00
b 1
. Labor Total 150.00
o Parts Total | 76.90
y Sub Total 226.90
k|
¥ ‘
' Y Parts Tax  6.25% 4.81
f i
1 1
Total i $231.11
‘ 1Y Please keep this sale receip}| for your warranty E
: te If you have any questions 0 comments please H
b Email us at samdraik@yahoo.com or £all Sam's cell 781 789 0351 v
;; R, We appreciate your business f
3 1 i
1 3
! ; {
il T :
Signature 1 Date {'
1.: N i
3 ' !
a' 1‘
i ;
| |
. |
-. R = ;
; m \
l;— : t
W | }
| .




ADPAVANALLRALAIYA "\ Adkidl

CHRYSLER JEEP DODGE
| 817 Worcester Rd., P.O. Box 30
' MNatick, MA Q1760
| *INVOICE* PH: (508) 655-4200

l Fax (508) 655-0899
.L www . brighamgifl.com
PAGE 1 VS WTAR
L . LDOLDD
‘RVICE ADVISOR: 1037 DAVID MARONI
LICENS ILEAGEIN/'OUT 5

CUSTOMERII #: 5
+

9711/69711
) AT AYMENT NVi:DATES

ﬂ i R
SpLD- TK: LR:BRIGHAM-GILL 1)DOD

B:00PENE| i CUSTANOTIFIED!DATE || OPTIONS:
| N 4.8.15 2)NONE
10:44 O03MAR16]||14:56 04MAR1S |
3 LIST NET TOTAL

LINE OPCODE TECH TYPE
STOMER::STATES: THE ¢

JTHAGATN{"CHECK AND:: REPORT:

.00 DEDUC
D 2EOUs

TES [THE IGNITION ST THE KEY IS OFF
L TKEY S HECK{AND ‘REDORT |

PARTS

| IeNTTIC
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Revised 12/18/2015

CASE MANAGER WORKSHEET
GENERAL INFORMATION '[

2012 JEEP LIBERTY SPORT 4X4 SPORT UTILITY 4-DR

. Delilah Leany

Air module and drive side window switch need replacement

Repair Resolution

Don't Know

No

DLR
' VEHICLE INFORMATION |

No 05/03/2012

None

Don’t know

TOOLS AND ACTIONS

. If other,

‘ Who will be the best person to contact first? Dealer ity

What Answer Connect Docs will be used?

Mileage? Diagnosis? Pricing? Rental? Parts ordered? ETA?
What information am I missing and what E?ﬁﬂ:é]fafi.gﬁsg 'ricing? Rental? Parts ordel  ETA

questions do I need to ask?

What are my intentions/thoughts/direction? [aRUERSICEEC LIRS EEEE L L

LEMON LAW REVIEW

Does this vehicle meet state LL requirements? No Is there a confirmed defect? Choose an item.
State: If yes, what is the defect(s)?

3 ?
FRA state? Is the defect covered under the manufacturer’s warranty?

Choose an item.

Business vehicle? Choose an item. Number of repair attempts? Choose an item.

# of allowed repair attempts within the specified period?
Choose an item.

Total number of days out of service Choose an item.

# of allowed days out of svc within the specified period? Does the defect substantially impair the vehicle’s use, value, or
Choose an item. safety? Choose an item.
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From:

To: customerassistre@chrysler.com
Date: Thu Jun 09 18:10:35 EDT 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: Recall Information

Brief Description:

INCOMPLETE ACTION TAKEN ON RECALL

Comments:
| took my car into my local dealership (Town and Country), where they said
that they would take care of the recall regarding the active head restraint
on my 2012 Avenger. My airbag light in my dash came on since last year,
and they told me that they did the recall but that the airbag light stayed
on, and that the reason is because of the occupant restraint control
module. They said that would need to be replaced and that that is not
covered in the recall. When | am looking at the information online
regarding this recall, | have seen where it is stated that the occupant
restraint control module may be replaced if needed at no charge. So, how
do I get this taken care of???

Sender Information:

Title:

First Name |

Middle Initial:

Last Name: Hlll



From: customerassistre@chrysler.com

To:

Date: FriJun 10 06:58:28 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dear || N

Thank you for contacting the Dodge Customer Assistance Center Regarding your 2012 Dodge
Avenger.

| am very sorry to learn of the problems you have encountered, and your frustration in the matter is
understandable.

| will be escalating your case to involve a case manager in order to rectify your issue as quickly
and efficiently as possible. We certainly do value your business and want to get this resolved for
you. A case manager will contact you to address your concern further.

We look forward to addressing this matter further with you.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-
6343).

Sincerely,

Pam

Customer Service Representative

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE | N

EMAIL CASE NUMBER]IIEIIEIE

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM39761990V56308LO0KM&
Original Message Follows:

Recall Information - Chrysler Brand Site

Brief Description:

INCOMPLETE ACTION TAKEN ON RECALL

Comments:

| took my car into my local dealership (Town and Country), where they said
that they would take care of the recall regarding the active head restraint
on my 2012 Avenger. My airbag light in my dash came on since last year,
and they told me that they did the recall but that the airbag light stayed
on, and that the reason is because of the occupant restraint control
module. They said that would need to be replaced and that that is not
covered in the recall. When | am looking at the information online
regarding this recall, | have seen where it is stated that the occupant
restraint control module may be replaced if needed at no charge. So, how
do | get this taken care of?7??



VIN:
N
Mileage:
81719
Servicing Dealer:
Town and Country Car and Truck Center
Title:

First Name:
I

Middle Initial:

Last Name:

Address 1:

Address 2:
Unit 5
City:
Alamosa
State:

Zip:

0O
I 3

Email:

Home Phone:
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Revised 12/18/2015

CUSTOMER CAIR PREP-SHEET

GENERAL INFORMATION |

Case Manager: Kassy Urbina

CAIR Number: _ Customer: l C_

Vehicle: 2012 DODGE AVENGER SE 4-DOOR SEDAN

Customer Email: n/a I COIN Updated? YES I Customer Text #: __
What is the reason the case is being opened? Air bag recall , needs head restraint repaired

What does the customer want from ECA? Cost assistance due to it being a recall repair.

Who has the vehicle? Custamer Is the customer in rental? No
Does situation fall within the Warranty Goodwill Administration Process? Yes
Has:vehidle been diagnosed? Yes If: yes, b:.rhat dealer performed the TOWN AND COUNTRY C G,
diagnosis? INC
Original Owner? No 0!""‘“ 5 # New: il # Used: 4
History:

VEHICLE INFORMATION

Does it look

Current mileage? 81719 accuratejmake sense? Yes wece 536 1SD 04/18/2012
MVP Contract? (Mechanical, None
Maintenance, Other)?
. g None Extended
3™ Party Service Contract? Warranty? No
Restr
VIP Yes GPOP No ictio Yes Recall? No
n?
Reason Codes Yes . No Previous DM No
Appropriate? Active/Recent STAR cases? Notes?
No No Yes
Legal or Arb case? Previous CAIRS? TQCh. Samcet
detail?
Dealer/Distributor Service Instructions for:
Safety Recall N38 / NHTSA 13V-282
i S Active Head Restraints
IO IRy Nk 2012 - 2013 (JS) Chrysler 200 and Dodge Avenger (Reprogram

TIPM)

TOOLS AND ACTIONS

If other,
specify

TAPS/ STAR Escalations — Case Management Handling Process

Who will be the best person to contact first? Dealer

Answer ID 23008 | Published 02/20/2012 05:03 PM | Updated 04/20/2016 03:34 AM |
What Answer Connect Articles will be used?  Access Level All Agents

What is the TAPS / STAR Escalations Case Management Handling Process?

What information am I missing and what SM willing to help customer

questions do I need to ask?

What are my intentions/thoughts/direction? See what can be done for customer — technical support

CURSORY LEMON LAW REVIEW

State: (0] What is the alleged defect? Head restraint replacement




Revised 12/18/2015

CUSTOMER CAIR PREP-SHEET

Is this a Final Repair Attempt (FRA) state? Yes

# of allowed repair attempts within the specified period? 4

Is this a vehicle registered to a business or used for business
purposes? No

According to GWA, # of similar/related repair attempts? 0

Are business vehicles covered by the state lemon law? Yes

# of allowed days out of svc within the specified period? 30

In your opinion, does the alleged defect substantially impair the
vehicle’s use, value, or safety? No

Number of days down if known? Unknown
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Revised 12/18/2015

CUSTOMER CAIR PREP-SHEET

GENERAL INFORMATION

Case Manager: Pat Riet

‘Vehicle: ORT 4X2 SPORT UTILITY 4-DR

Customer Email: COIN Updated? Yes | Customer Text #:  N/A

What is the reason the case is being opened? The airbag module needs to be replaced

VEHICLE INFORMATION

| Does it look

‘What does the customer want from FCA? Would like assistance with the repair
| Who has the vehicle? Customer Is the customer in rental? No
Does situation fall within the Warranty Goodwill Administration Process? Yes
Has vehicle been diagnosed? Yes g;«;:@;sr;at S ISR R WiiliE RACINE'S INC
Original Owner? No g:‘:{j‘:r‘y # New: 0 | # Used: 1

rd - - oy
3™ Party Service Contract? Warranty?

Current mileage? 58632 accurate/make sense? Yes wcc 536 ISD 03/01/2012
MVP Contract? (Mechanical, 'No Chrysler service contract -
Maintenance, Other)?

Unknown i Extended

Re

str
vIp Yes GPOP No icti No Recall? Yes

on

?
Reason Codes Yes ey RPN Tan 9 Yes Previous DM No
Appropriate? Active/Recent STAR Gasesi Notes?

No ' No -h Connec: No

Legal or Arb case? Previous CAIRS? Iglgonnect

If yes for Tech Connect, note:

TOOLS AND ACTIONS

e If other, |
Who will be the best person to contact first? Dealer | oecie
Artiles will be used?
‘What information am I missing and what | Verify mileage. Check on diagnosis and costs. See about D-12-27.

questions do I need to ask?

What are iy inteatansfthoughts/diraction? Assist with the repair with a co-ay

CURSORY LEMON LAW REVIEW

State: Vermont What is the alleged defect?
- Choo
s ; S e Choose an ; A e e se
Is this a Final Repair Attempt (FRA) state? ttem # of allowed repair attempts within the specified period? .
item.
v - : Choose e
I 't!us 2 -vehi_ttl.e-registered REReos RF Uses G an According to GWA, # of similar/related repair attempts? 2e
business purposes? et j T an
R item.
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CUSTOMER CAIR PREP-SHEET
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From:

To: customerassist@chrysler.com
Date: FriJun 17 01:50:40 EDT 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Seat Belt Light
Comments:
My Air Bag light comes on. | took my 2013, 200 to dealer; they performed
Recall N38. Returned to me with Air Bag Light on. | took car to my auto
technician: he wants $500 to replace Occupant Restraint Module (plus dealer
has to reprogram system). Recall data mentions the module in question
(2011). Why isn't this problem warranted or corrected by Chrysler?

Sender Information:

Title:

First Name: [}

Middle Initial:

Last Name: |||}



From: customerassist@chrysler.com

To: I

Date: FriJun 17 04:42:58 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dear ||}

Thank you for contacting the FCA Customer Assistance Center.

We are very sorry to learn of the problems you are experiencing with the air bag light and
completely understand how frustrating this must be. | would recommend returning to the
dealership as they would need to see the vehicle in order to understand the issue that are
occurring. There are always so many variables that it is not practical to diagnose your vehicle via
email and | want to make sure that we identify the issues accurately for you. If the air bag light
concern is deemed related to the recent recall repair, the dealership can complete the repair at no
charge to you. Therefore, our dealerships are the best resource for you to utilize in the instance.
If the vehicle is at the Dealership and the issues remain unresolved, please respond using your
method of choice, either by phone or by using the link provided below to advise us of this
information. We will be more than happy to further review your situation at that time.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-FCA (1-800-247-9753).

Sincerely,

Carol

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER GG

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9770692V52978L0OKM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Seat Belt Light

Comments:

My Air Bag light comes on. | took my 2013, 200 to dealer; they performed

Recall N38. Returned to me with Air Bag Light on. | took car to my auto

technician: he wants $500 to replace Occupant Restraint Module (plus dealer

has to reprogram system). Recall data mentions the module in question

(2011). Why isn't this problem warranted or corrected by Chrysler?

VIN:



ON

Mileage:
86350
Servicing Dealer:
DodgeChryslerJeep of Vacavillle
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Vacaville
State:
CA
Zip:
[

Email:

Home Phone:

I 0
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Revised 12/18/2015

Case Manager: Dylan

CUSTOMER CAIR PREP-SHEET

GENERAL INFORMATION |

CAIR Number:

Customer:

Vehicle:

Customer Email:

COIN Updated? No

Customer Text #: N/A

What is the reason the case is being opened?

Air

Bag Lamp On/Flashing

What does the customer want from FCA?

Wants issues fixed with no cost to customer

Current mileage? Does it look accurate/make sense?

Who has the vehicle? Owner Is the customer in rental? No
Does situation fall within the Warranty Goodwill Administration Process? Yes
Has vehicle been diagnosed? No If: e, v_\.rhat Eenisr iainisg e

diagnosis?
Original Owner? Yes Owner History: # New: 7 # Used: 1

VEHICLE INFORMATION

99,820 Yes 1SD: 01/07/2013
MVP Contract? (Mechanical, None
Maintenance, Other)?
cd : Unknown Extended
3™ Party Service Contract? Warranty? No
VIP Yes GPOP No Restriction? No Recall? No
Reason _Codes Yes Active/Recent STAR cases? No Previous DM No
Appropriate? Notes?
No No No
Legal or Arb case? Previous CAIRS? g:fgilg:o"md

If yes for Tech Connect, note:

Who will be the best person to contact first? Dealer

TOOLS AND ACTIONS

specify

If other,

N
What Answer Connect Articles will be used? one

What information am I missing and what
questions do I need to ask?

Confirm customer’s expectations

What are my intentions/thoughts/direction?

State: NY

Get issues fixed and help with costs if possible

CURSORY LEMON LAW REVIEW

What is the alleged defect? Airbag light

Is this a Final Repair Attempt (FRA) state? No

# of allowed repair attempts within the specified period? 4

Is this a vehicle registered to a business or used for business
purposes? No

According to GWA, # of similar/related repair attempts? 0

Are business vehicles covered by the state lemon law? No

# of allowed days out of svc within the specified period? 30

In your opinion, does the alleged defect substantially impair the
vehicle’s use, value, or safety? Yes

Number of days down if known? Unknown
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Revised 12/18/2015

CASE MANAGER WORKSHEET

| GENERAL INFORMATION "
Case Manager: PATTY ISAIS

CAIR Number:

2012 JEEP LIBERTY SPORT 4X4 SPORT UTILITY 4-DR

What is the reason the case is being opened?

Vehicle:

Customer Email:

Air bag issue

What does the customer want from FCA?

Customer believe that air bag issues has to do with recall N38

Who has the vehicle? Owner Is the customer in rental? No
Does situation fall within the Warranty Goodwill Administration Process? Yes
Has vehicle been diagnosed? No If yes, what

dealer?
Original Owner? Owner History:1  # New: 0 # Used: 1

VEHICLE INFORMATION

What is the mileage and does it look accurate/make sense?

01/28/2012

MVP Contract? (Mechanical, None
Maintenance, Other)?
d . 5 Unknown Extended
3™ Party Service Contract? Warranty? Yes
VIP Yes GPOP No Restriction? No Recall? No
Reason Codes Yes - No Previous DM No
Appropriate? Active/Recent STAR cases? Notes?
No Yes Yes
Legal or Arb case? Previous CAIRS? ;’:Ei:]il(jionnect

Recall N38
If yes for Tech Connect, note: e

TOOLS AND ACTIONS

If other,
specify

Who will be the best person to contact first? Dealer

Recall N38
What Answer Connect Docs will be used?

Does the issue have anything to do with recall N38 if so will repairs be covered under

What information am I missing and what warranty

questions do I need to ask?

What are my intentions/thoughts/direction? Get the vehicle back into the DLR for further diagnoses

LEMON LAW REVIEW

Does this vehicle appear to meet state LL requirements? No Does it appear there is a confirmed defect? No

State: CA If yes, what is the defect(s)?

FRA state? CA Is the defect covered under the manufacturer’'s warranty? No

0

i ?
T T o T Number of repair attempts?

# of allowed repair attempts within the specified period? 0 Total number of days out of service 5 days

Does the defect substantially impair the vehicle’s use, value, or
safety? No

# of allowed days out of svc within the specified period? 0
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Revised 12/18/2015

CASE MANAGER WORKSHEET

GENERAL INFORMATION '
Case Manager: Laural
CAIR Number: _ Customer: _

Vehicle: 2012 JEEP LIBERTY

Customer Email: None

What is the reason the case is being opened? Air Bag Lamp On/Flashing

What does the customer want from FCA? Cost assistance

Who has the vehicle? Customer Is the customer in rental? No
Does situation fall within the Warranty Goodwill Administration Process? No
Has vehicle been diagnosed? Yes If yes, what Tim Short

dealer?
Original Owner? Yes Owner History: # New: 4 # Used: 5

VEHICLE INFORMATION

What is the mileage and does it look accurate/make sense?

38000 Choose an item. ISD 8/20/12
MVP Contract? (Mechanical, No
Maintenance, Other)?
i . Extended
3™ Party Service Contract? Warranty? No
VIP No GPOP No Restriction? No Recall? Yes
Reason Codes Yes . No Previous DM No
Appropriate? Active/Recent STAR cases? Notes?
No No Yes
Legal or Arb case? Previous CAIRS? Tech_ Sy
detail?
T — 6 R CONTROLLER, Occupant Restraint (ORC) Standard Procedure (AIRBAG
yes for Tech Lonnect, note- SYSTEM INTERMITTENT TEST)
TOOLS AND ACTIONS
Who will be the best person to contact first? Dealer If ot_her,
specify

Nothing expects recalls for ORC modules. This vehicle does not have a recall for an
What Answer Connect Docs will be used? ORC module.

Wik Bifscmeition o TasisSmani what Cost of repairs? Will DLR accept RA for repairs? Customer loyalty. Point of failure.

questions do I need to ask?

What are my intentions/thoughts/direction? Customer expectations. Follow thru to resolution.

LEMON LAW REVIEW

Does this vehicle meet state LL requirements? No Is there a confirmed defect? Choose an item.

State: Ky If yes, what is the defect(s)?

Is the defect covered under the manufacturer’s warranty?

2
FRA state? Ky Choose an item.

: = :
TR TN 0 B Number of repair attempts? Choose an item.

# of allowed repair attempts within the specified period? 0 Total number of days out of service Choose an item.

# of allowed days out of svc within the specified period?
Choose an item.

Does the defect substantially impair the vehicle’s use, value, or
safety? Choose an item.
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Document Recieved from Customer

Cair Number: 2l

Date Received: 2016-07-26 21:58:23.771895
FilesNot Recieved: O



Revised 12/18/2015

CASE MANAGER WORKSHEET

GENERAL INFORMATION
Case Manager: D.J. Quilter
Customer: _

CAIR Number:
Vehicle: ; R 200 MITED 4-DOOR SEDAN

Customer Email:

What is the reason the case is being opened? A bag light roncem

What-does thecostamer want from £CA? Seeking cost assistance and help with rental

Who has the vehicle? Is the customer in rental? no
Does situation fall within the Warranty Goodwill Administration Process? yes
: ? If yes, what
3 ’
Has vehicle been diagnosed? yes daalar? 39705

Owner History: # New: 1 # Used: 0

VEHICLE INFORMATION

Original Owner? Yes

What is the mileage and does it look accurate/make sense? 39000 yes 01/05/2013
MVP Contract? (Mechanical, none
Maintenance, Other)?
o5 2 none Extended
3@ Party Service Contract? Warranty? no
VIP YES GPOP  N/A Restriction?  no Recall? .,
Reason Codes yes . no Previous DM no
?
Appropriate? Active/Recent STAR cases? Notes?
no N/A
Legal or Arb case? Previous CAIRS? no ;’:E:ﬁg.onnect /

If yes for Tech Connect, note:

TOOLS AND ACTIONS

If other,
specify

Who will be the best person to contact first? DLR

What Answer Connect Docs will be used?

Di is — POF — pricing — diti ded?
What information am I missing and what NGRS RERIDG —ERRarhing neade

questions do I need to ask?

What are my intentions/thoughts/direction? Assist if able — expedite if needed — seek repair resolution

LEMON LAW REVIEW

Does this vehicle meet state LL requirements? No Is there a confirmed defect? No
State: MD If yes, what is the defect(s)?
FRA state? Is the defect covered under the manufacturer’'s warranty? No

i ?
Hiiéies vahidiar e Number of repair attempts? 0

# of allowed repair attempts within the specified period? 0 Total number of days out of service 0 days

# of allowed days out of svc within the specified period? 0 Does the defect substantially impair the vehicle’s use, value, or
safety? No
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Document Recieved from Customer

cair Number: [N

Date Received: 2016-07-25 10:08:26.598508
FilesNot Recieved: O



Revised 12/18/2015

CUSTOMER CAIR PREP-SHEET

GENERAL INFORMATION |

Case Manager: Connor
customer: | [ R

CAIR Number:
Vehicle: 2012 JEEP LIBERTY SPORT 4X4 SPORT UTILITY 4-DR

Customer Email: _ COIN Updated? Yes Customer Text #: No

What is the reason the case is being opened? OCR is defective, customer wants ORC to be replaced for free

What does the customer want from FCA? To have the OCR fixed

Who has the vehicle? DLR Is the customer in rental? No
Does situation fall within the Warranty Goodwill Administration Process? Yes
Has vehicle been diagnosed? Yes If: e, v_\.rhat Eenisr iainisg e 23153

diagnosis?

# New:

Original Owner? Owner History:

VEHICLE INFORMATION

Current mileage? Does it look accurate/make sense? 11/08/2012

MVP Contract? (Mechanical, None
Maintenance, Other)?
: Extended
rd 2
3™ Party Service Contract? Warranty? No
VIP Yes GPOP No Restriction? No Recall? Yes
Reason Codes Yes . No Previous DM No
?
Appropriate? Active/Recent STAR cases? Notes?
No Yes No
Legal or Arb case? Previous CAIRS? ;’gfgilgonnect

If yes for Tech Connect, note:

TOOLS AND ACTIONS

i : If other,
Who will be the best person to contact first? Dealer specify
24862 '
What Answer Connect Articles will be used? 22938
17471

- ions? ? i ?
What information am I missing and what CUSTOMER: Expectations? Issue? Reimburse?

i ?
gui=stions:do:Tnecd to asks DEALER: Diagnosis? Mileage? Diagnostic fee? Defect or customer cause?

; . T Customer is very loyal, does not want to pay for the ORC, ORC would have to be paid
What are my intentions/thoughts/direction? for by reimbursement. DLR does not want to accept cost assistance

CURSORY LEMON LAW REVIEW

State: New York What is the alleged defect? ORC Module
Is this a Final Repair Attempt (FRA) state? No # of allowed repair attempts within the specified period? 0
Is this a vehicle registered to a business or used for business According to GWA, # of similar/related repair attempts? 0

purposes? No

# of allowed days out of svc within the specified period? 30

Are business vehicles covered by the state lemon law? No

In your opinion, does the alleged defect substantially impair the

i 5
vehicle’s use, value, or safety? No Number of days down if known? 0

ok R R R xRk k¥ Case Management - District T * * * * % % * %
OO0W: 8 Months; 19000 Miles
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MVP: None
HOUSEHOLD: 9 New, 0 Used
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WESTBURY —+
Jeep

CUSTOMER #: - _

UNIT# 32194 SINCE 1957 ~ =<===%

*TNVOICE* 100 JERICHO TPKE. SALES/LEASING/FLEET (516! 997-3900
111 BOND STREET PARTS AND SERVICE  (516) 333-2666
FAX: (B16) 240-6558
WESTBUR'(, N,\". 11590 MAKE YOUR H‘_xé;itg/r('i ‘ﬁi’f_]INYMfN.' AT
~ - WWW. W uryjeep.com
PAGE 1 WE LEASE THANK YOU FOR
ALL MAKES AND MODELS YOUR PATRONAGE
SERVICE ADVISOR: 2450 ANNA MANUZZI
YEAR VIN LICENSE MILEAGE IN/ QUT TAG
BK 12 | JEEP LIBEKTY 1C4 POMAK2CW 54434/54434 [T1702
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
DeNOV12 DI 11:00 22JUL16 0.00] CASH 22JUL16
R.O. OPENED READY OPTIONS: SOLD-STK: I 0 8 L

ENG:EKG_3.7L_V6_ Engine
09:23 22JUL16 |14:45 22JUL16 |TRN:DGV 4-Spd. Automatic VLP 42RLE Trans
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
C Multipoint insgpection (according to maintenance interval)
MPI Multipoint inspection (according to
maintenance interval)
9860 ISP (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
LA S SRS S S E SRS R R EEE S AR R R RS SRR EE AR SRR EEEEEEEE SRS EEEEE
D General Concern #1 Customer states Passenger air bag light is on
check adv
MISC orc has an internal fault, replace orc
module, CLEARED CODE LIGHT NO LONGER ON

9860 CPD e 149,50 14%.50
1 68148047AC MODULE-OCCUPANT RESTRATNT: 248.50 248.50 248.50
PARTS: 248.50° LABOR: 149.50 OTHER: G.00 TOTAL LINE D: 398.00

KAk KK IA A A hkdhhkhhhkhkhrdAAEx&&kddhhkhkkkhkddkkhdhdhkhddhdkdhdhddhdhidhhhhki
E Recall / TSN 1 N38 Revised Safety Recall N3B Active Head Restraints
CAUSE: 9
RECALL Recall / €SN 1 N38 Revised Safety Recall
N38 Active Head Restraints

9860 WZ (N/C)
FC: PART#: COUNT:
CLAIM TYPE: W
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00

e A S S S S S SR EREREEE RS RSt R EEEE LA RS RE SR EEEREEEEREREEEEE NSRS
F General Concern #2 Advised customer of 135.00 diag

MISC General Concern #2 Advised customer of
135.00 diag

9860 ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
tE S R E RS EE S S SRS E SRS SRS S S S S SRR R R EEEREEEESEEEEEESEEE RN E S

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIEY THAT THE | STATEMENT OF DISCLAIMER DESERIPIGN f3Lhkals
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE The factory warranty constitutes all LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the warranties with respect to
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sele of this itemitems. The | PARTS AMOUNT
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED e e et | GAS. Ol LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY implied, including any implied | SUBLET AMOUNT
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS warranty of  maerchantability or
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fitness for a particular purpose. WARRANTY
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller neither  assumes  nor
MANUFACTURER'S REPRESENTATIVE. authorizes any other person to | TOTAL CHARGES

assume far it any IraDiil!',' mn

connection with the sale of this LESS INSURANCE

nemy/items,

SALES TAX
(SIGNED) JE i NERAL GER O I [DAT T R SIGNAT
SIGN DEALER, GENERAL MANAGER OR AUTHORIZED PERSON DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



$00103 §Y22

CUSTOMER #: - L’ -
UNITH 32194 SINGE 1957 oo/
*TNVOICE* 100 JERICHD TPKE. SALES/LEASING/FLEET (516) 997-3900

111 BOND STREET PARTS AND SERVICE 1516} 333-26656
FAX: (516) 240-6558

WESTBURY —
Jeep

WESTBURY, N.Y, 11580 MAKE YOUR NEXT SERVICE APOINTMENT A

WEST BABYLON, N PAGE 2 www.westburyjeep.com
. WE LEASE THANK YOU FOR
ALL MAKES AND MODELS YOUR PATRONAGE
SERVICE ADVISOR: 2450 ANNA MANUZZTI
VIN LICENSE MILEAGE IN/ OUT TAG
BK i JEEP LIBERTY 1C4 PIMAKZ2CH 54434/54434 11702
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO ; RATE PAYMENT INV. DATE
Q6NOV1Z DD 11:00 22JUL16 0.00] CASH 22JULL16
R.0. OPENED READY OPTIONS: SOLD-STK: DLR: 23153

ENG:EKG 3.7L V6 Engine

09:23 22JUL16 |14:45 22JUL16 |TRN:DGV 4-Spd. Automatic VLP 42RLE Trans

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
THANK YOU FOR YOUR PATRONAGE

WESTBURY JEEP IS YOUR ONE-STOP SERVICE CENTER
WE MATCH ANY CCMPETITORS COUPONS! WATCH FOR
OUR MONTHLY SPECIALS ONLINE AT OUR WEBSITE!
WWW.WESTBURYJEEP.COM NYS SHOP R7055541

THIS MONTH--FULL DETAILS ONLY $109.95!!!

PA | DJuL22206

; . i . S i DESCRIPTION TOTALS
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE The fz=tary warranty constitutes all LABOR AMOUNT 149.50
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO warranties with respect 1o =
OWNER. THERE WAS NO INDICATION FROM THE APPEARANGE OF THE tha: H'Tﬂ--f- teg Hemitons, i he FARTS AMOUNT 248.50
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED Saller hereby expressly decaims ol | 5. oL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY ated: Tnduding. -aa . Jrpio
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS weiranty ol merantasiiiny o | OUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT ;mess for a particular purpose. WARRANTY 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPEGTION BY Seller  naither  assumes  nor : S -
MANUFACTURER'S REPRESENTATIVE. sfiontess, Wiy omior’ imon: 18 || TOTALCHARGES 398.00
connection with the sale of this LESS INSURANCE 0.00
Item/itams. SALES TAX 34 32
{BIGNED) DEALER, GENERAL MANAGER OR AUTHCRIZED PERSON {DATE) CUETOMER SIGNATURE PLEASE PAY
THIS AMOUNT 432.32
& MV ¥ S A

CUSTOMER COPY
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From:

To: customerassist@chrysler.com
Date: FriJul 22 17:07:04 EDT 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service

Brief Description:

Faulty Airbag Module
Comments:

| had my airbag warning light go on in my Liberty. When | went to have that
check out and also fix the Active Head restraints recall | found out the
reason the light was on was due to the Driver's side airbag is not working.
The module needs to be replaced which will cost over $800! With all the
recalls on airbag issues lately, | have a huge safety concern and want this
fixed. The problem is, it is way too expensive for me! | believe this is
something the Jeep execs. should be aware of! | love my 5 year old
Liberty, but am really feeling apprehensive to drive it because of the
safety concern. It is our only family vehicle. Is there any possible way
that | could get a voucher for my dealership to pay for the fix? | would
really appreciate any help | could get to keep me happy and safe in my
Jeep. Please contact me at your earliest convenience. Thank you.

Sender Information:

Title:

First Name

Middle Initial:

Last Name: ||}



From: customerassist@chrysler.com

To: I

Date: Sat Jul 23 21:29:30 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dear Al

Thank you for contacting the Jeep Customer Assistance Center.

We are sorry to learn you?ve had such an experience, and can only imagine the frustration you
are feeling in regards to having replace such an expensive module.

What | would like to do is contact your dealership and find out more information. | will be in touch
with you once | have contacted someone at the dealership.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Jody

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9818294V23770LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Faulty Airbag Module

Comments:

| had my airbag warning light go on in my Liberty. When | went to have that
check out and also fix the Active Head restraints recall | found out the
reason the light was on was due to the Driver's side airbag is not working.
The module needs to be replaced which will cost over $800! With all the
recalls on airbag issues lately, | have a huge safety concern and want this
fixed. The problem is, it is way too expensive for me! | believe this is
something the Jeep execs. should be aware of! | love my 5 year old
Liberty, but am really feeling apprehensive to drive it because of the
safety concern. It is our only family vehicle. Is there any possible way

that | could get a voucher for my dealership to pay for the fix? | would
really appreciate any help | could get to keep me happy and safe in my
Jeep. Please contact me at your earliest convenience. Thank you.



VIN:

Wil
Mileage:

88918
Servicing Dealer:

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Mason
State:

MI
Zip:
Email:

Home Phone:



From: customerassist@chrysler.com

To: I

Date: Thu Jul 28 16:24:33 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance

I

Thank you for your patience while | was looking into this for you, Andrea.

| certainly understand your frustration and safety concern with this situation with your driver airbag
module. | have exhausted every avenue possible to determine what can be done for you today. |
have reviewed and found that you do not fall within manufacturer's warranty, service contract,
extended warranties or recalls.

| have examined your file in full however | would be unable to provide any type of cost assistance
for your situation today. Is there any other information that | may not be aware of? If not, then | do
hope that you understand why | am not able to provide any assistance today.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Jody

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9825521V37473LOKM&
Previous Reply Follows:

Thank you for contacting the Jeep Customer Assistance Center.

We are sorry to learn you?ve had such an experience, and can only imagine the frustration you
are feeling in regards to having replace such an expensive module.

What | would like to do is contact your dealership and find out more information. | will be in touch
with you once | have contacted someone at the dealership.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Jody

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:



REFERENCE NUMBER G

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9818294V23770LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Faulty Airbag Module

Comments:

| had my airbag warning light go on in my Liberty. When | went to have that
check out and also fix the Active Head restraints recall | found out the
reason the light was on was due to the Driver's side airbag is not working.
The module needs to be replaced which will cost over $800! With all the
recalls on airbag issues lately, | have a huge safety concern and want this
fixed. The problem is, it is way too expensive for me! | believe this is
something the Jeep execs. should be aware of! | love my 5 year old
Liberty, but am really feeling apprehensive to drive it because of the
safety concern. It is our only family vehicle. Is there any possible way

that | could get a voucher for my dealership to pay for the fix? | would
really appreciate any help | could get to keep me happy and safe in my
Jeep. Please contact me at your earliest convenience. Thank you.

VIN:

cwi

Mileage:
88918
Servicing Dealer:

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:



City:
Mason
State:

MI
Zip:
Email:

Home Phone:



From: N

To: customerassist@chrysler.com

Date: Thu Jul 28 16:36:55 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9825521V37473L0KM)
<HTML>

<BODY>

When | get back from vacation | will contact the dealership and get you their information. | really
appreciate you getting back with me. <span></span><br><br>On Thursday, July 28, 2016,
customerassist &lt;<a
href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;
wrote:<br><blockquote class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc
solid;padding-left:1ex">Dear |} <tr>

<br>

Thank you for your patience while | was looking into this for you,<br>

I <0

<br=

| certainly understand your frustration and safety concern with this<br>

situation with your driver airbag module. | have exhausted every avenue<br>
possible to determine what can be done for you today. | have reviewed<br>

and found that you do not fall within manufacturer&#39;s warranty, service<br>
contract, extended warranties or recalls.<br>

<br>

I have examined your file in full however | would be unable to provide<br>

any type of cost assistance for your situation today. Is there any other<br>
information that | may not be aware of? If not, then | do hope that you<br>
understand why | am not able to provide any assistance today.<br>

<br>

Thank you again for your email. Should you require additional<br>

assistance, or have any new information to provide, please reply to this<br>

email message or call 1-877--AM-JEEP (1-877-426-5337).<br>

<br>

Sincerely,<br>

<br>

Jody<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to the<br>

following information:<br>

REFERENCE NUMBER:<br>



EMAIL CASE NUMBER: |~

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9825521V37473L0OKM
&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9825521V37
473LOKM&amp;</a><br>

<br>

<br>

<br>

Previous Reply Follows:<br>

Dea N>

<br>

Thank you for contacting the Jeep Customer Assistance Center.<br>

<br>

We are sorry to learn you?ve had such an experience, and can only<br>
imagine the frustration you are feeling in regards to having replace<br>
such an expensive module.<br>

<br>

What | would like to do is contact your dealership and find out more<br>
information. | will be in touch with you once | have contacted someone<br>
at the dealership.<br>

<br>

Thank you again for your email. Should you require additional<br>
assistance, or have any new information to provide, please reply to this<br>
email message or call 1-877-1-AM-JEEP (1-877-426-5337).<br>

<br>

Sincerely,<br>

<br>

Jody<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to the<br>
following information:<br>

REFERENCE NUMBER NN
EMAIL cASE NUMBER I

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9818294V23770LOKM
&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9818294V23



770LOKM&amp;</a><br>

<br>

<br>

<br>

Original Message Follows:<br>

US Customer Service - Jeep Brand Site<br>
Brief Description:<br>
Faulty Airbag Module<br>
Comments:<br>
| had my airbag warning light go on in my Liberty. When | went to have<br>
that<br>
check out and also fix the Active Head restraints recall | found out<br>
the<br>
reason the light was on was due to the Driver&#39;s side airbag is not<br>
working.<br>
The module needs to be replaced which will cost over $800! With all the<br>
recalls on airbag issues lately, | have a huge safety concern and want<br>
this<br>
fixed. The problem is, it is way too expensive for me! | believe this<br>
is<br>
something the Jeep execs. should be aware of! | love my 5 year old<br>
Liberty, but am really feeling apprehensive to drive it because of the<br>
safety concern. It is our only family vehicle. Is there any possible<br>
way<br>
that | could get a voucher for my dealership to pay for the fix? I<br>
would<br>
really appreciate any help | could get to keep me happy and safe in my<br>
Jeep. Please contact me at your earliest convenience. Thank you.<br>
<br>
<br>
<br>
VIN:<br>

CW <br>
Mileage:<br>

88918<br>
Servicing Dealer:<br>
<br>
Title:<br>
<br>
First Name:<br>



=
Middle Initial:<br>
<br>
Last Name:<br>

-t

Address 1:<br>
I -
Address 2:<br>
<br>
City:<br>
Mason<br>
State:<br>
Mi<br>
Zip:<br>
.
Email:<br>
<a href="javascript:;" onclick="_e(event, &#39;cvmI&#39;,
&30, - > <br>
Home Phone:<br>
I -

</blockquote>

</BODY>
</HTML>



From:

To: customerassist@chrysler.com

Date: Tue Aug 02 13:58:15 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9825521V37473L0KM)

This was not the response | was looking for! | was hoping Chrysler would at least help out with
this expensive module that can only be fix through a dealership! My Jeep is less than 5 years old
and an important safety feature has gone bad! Obviously it is something | need to fix right away,
but | am very frustrated that it will be coming out of all of my pocket! PLEASE if there is any way |

could get some help, | would greatly appreciate it. ||| Gz

Sent from my iPad

> On Jul 28, 2016, at 4:32 PM, customerassist <customerassist@chrysler.com> wrote:
>

> Dear [ N

>

> Thank you for your patience while | was looking into this for you,

> Andrea.

>

> | certainly understand your frustration and safety concern with this

> situation with your driver airbag module. | have exhausted every avenue
> possible to determine what can be done for you today. | have reviewed
> and found that you do not fall within manufacturer's warranty, service

> contract, extended warranties or recalls.

>

> | have examined your file in full however | would be unable to provide
> any type of cost assistance for your situation today. Is there any other
> information that | may not be aware of? If not, then | do hope that you
> understand why | am not able to provide any assistance today.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-877-1-AM-JEEP (1-877-426-5337).

>

> Sincerely,

>

> Jody

>

> Customer Service Representative

> Jeep Customer Assistance Center

>



> For any future communications related to this email, please refer to the

> following information:

> REFERENCE NUMBER:

> EMAIL CASE NUMBER I

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9825521V37473LOKM&
>

>

>

> Previous Reply Follows:

> Thank you for contacting the Jeep Customer Assistance Center.

>

> We are sorry to learn you?ve had such an experience, and can only

> imagine the frustration you are feeling in regards to having replace

> such an expensive module.

>

> What | would like to do is contact your dealership and find out more

> information. | will be in touch with you once | have contacted someone
> at the dealership.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-877-1-AM-JEEP (1-877-426-5337).

>

> Sincerely,

>

> Jody

>

> Customer Service Representative

> Jeep Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER: | I

> EMAIL CASE NUMBER N

> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9818294V23770LOKM&
>



>
>

> Original Message Follows:

> US Customer Service - Jeep Brand Site

> Brief Description:

> Faulty Airbag Module

> Comments:

> | had my airbag warning light go on in my Liberty. When | went to have
> that

> check out and also fix the Active Head restraints recall | found out

> the

> reason the light was on was due to the Driver's side airbag is not

> working.

> The module needs to be replaced which will cost over $800! With all the
> recalls on airbag issues lately, | have a huge safety concern and want
> this

> fixed. The problem is, it is way too expensive for me! | believe this

> is

> something the Jeep execs. should be aware of! | love my 5 year old

> Liberty, but am really feeling apprehensive to drive it because of the

> safety concern. It is our only family vehicle. Is there any possible

> way

> that | could get a voucher for my dealership to pay for the fix? |

> would

> really appreciate any help | could get to keep me happy and safe in my
> Jeep. Please contact me at your earliest convenience. Thank you.

>

>
>

> VIN:

> cwill

> Mileage:

> 88918

> Servicing Dealer:
>

> Title:

>

> First Name:

> R

> Middle Initial:



>

> Last Name:

i1 I

> Address 1:

> I
> Address 2:

>

> City:

> Mason

> State:

> MI

> Zip:

> 1R

> Email:

>

> Home Phone:

> I



From: customerassist@chrysler.com

To S

Date: Tue Aug 02 14:23:58 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9825521V37473L0KM)

Dear |

Thank you for your recent email, although it does not contain any information that would cause a
change in the previous decision. Your request must again be respectfully declined.

Any future communication related to this issue will be retained in corporate records.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Jody

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9831491V62238LOKM&
Original Message Follows:

This was not the response | was looking for! | was hoping Chrysler would at least help out with
this expensive module that can only be fix through a dealership! My Jeep is less than 5 years old
and an important safety feature has gone bad! Obviously it is something | need to fix right away,
but | am very frustrated that it will be coming out of all of my pocket! PLEASE if there is any way |

could get some help, | would greatly appreciate it. ||| Gz

Sent from my iPad

> On Jul 28, 2016, at 4:32 PM, customerassist <customerassist@chrysler.com> wrote:
>

> Dea

>

> Thank you for your patience while | was looking into this for you,

>

>

> | certainly understand your frustration and safety concern with this

> situation with your driver airbag module. | have exhausted every avenue
> possible to determine what can be done for you today. | have reviewed
> and found that you do not fall within manufacturer's warranty, service



> contract, extended warranties or recalls.

>

> | have examined your file in full however | would be unable to provide
> any type of cost assistance for your situation today. Is there any other
> information that | may not be aware of? If not, then | do hope that you
> understand why | am not able to provide any assistance today.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-877-1-AM-JEEP (1-877-426-5337).

>

> Sincerely,

>

> Jody

>

> Customer Service Representative

> Jeep Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER:

> EMAIL CASE NUMBER N

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9825521V37473LOKM&
>

>

>

> Previous Reply Follows:

> Thank you for contacting the Jeep Customer Assistance Center.

>

> We are sorry to learn you?ve had such an experience, and can only

> imagine the frustration you are feeling in regards to having replace

> such an expensive module.

>

> What | would like to do is contact your dealership and find out more

> information. | will be in touch with you once | have contacted someone
> at the dealership.

>



> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-877-1-AM-JEEP (1-877-426-5337).

>

> Sincerely,

>

> Jody

>

> Customer Service Representative

> Jeep Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER: | I

> EMAIL CASE NUMBER: |

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9818294V23770LOKM&
>

>

>

> Original Message Follows:

> US Customer Service - Jeep Brand Site

> Brief Description:

> Faulty Airbag Module

> Comments:

> | had my airbag warning light go on in my Liberty. When | went to have
> that

> check out and also fix the Active Head restraints recall | found out

> the

> reason the light was on was due to the Driver's side airbag is not

> working.

> The module needs to be replaced which will cost over $800! With all the
> recalls on airbag issues lately, | have a huge safety concern and want
> this

> fixed. The problem is, it is way too expensive for me! | believe this

> is

> something the Jeep execs. should be aware of! | love my 5 year old

> Liberty, but am really feeling apprehensive to drive it because of the

> safety concern. It is our only family vehicle. Is there any possible

> way



> that | could get a voucher for my dealership to pay for the fix? |
> would
> really appreciate any help | could get to keep me happy and safe in my

> Jeep. Please contact me at your earliest convenience. Thank you.
}

>
>

> VIN:

> ol

> Mileage:

> 88918

> Servicing Dealer:
>

> Title:

>

> First Name:

> R

> Middle Initial:

>

> Last Name:

> 1R

> Address 1:

> I
> Address 2:

>

> City:

> Mason

> State:

> MI

> Zip:

> R

> Email:

> I

> Home Phone:

> I
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Document Recieved from Customer

cair Number: [N

Date Received: 2016-09-09 13:47:22.412613
FilesNot Recieved: O



Attached is a copy of the invoice for repairs as well as a copy of the receipt that the repairs have
been paid for.



_ . VEGE T T e e T
1C4PJMAK7 74514 | 74514 |09/06/16 11:49|09/07/16

VEHICLE D! 5
SENECA FALLS, NYIEEEE ESCRIFTION TAG NO §TA
2012 JEEP LIBERTY SP (BLUE) COMPLETE
CONTROL NO. LICENSE PLATE NO. | CUBT. LABOR RATE | PROD, DATE | IN-SERV DATE | DELIV. DATE | DELIV. MILES TERMS
022368 . 3 03/17/14 | 03/17114 Cash
HOME PHONE WORK PHONE GELL PHONE 8TOCK NO. SERV. ADV. RO COMMENT
5 STEVE SARRATORI (96)
Customer Totals
Charge Description. Amount
Labor $210.00
Parts $237.00
SalesTax $36.48
TOTAL CREDIT CARD $492.48
STATEMENT OF DISCLAIMER On behalf of servicing dealer, I hereby certify that the
The factory warranty constitutes all of the warranties with respect |information contained hereon is accurate unless otherwise shown.
to the sale of this item/items. The Seller hereby expressly Warranty services described were performed at no charge to owner.
disclaims all warranties either express or implied, including any There was no indicatiom from the appearance of the wehicle or
implied warranty of otherwise, that any part repaired or replaced under this claim had
merchantability or fitness for a particular purpose. Seller been comnected in any way with any accident, negligence, or misuse.
neither assumes nor authorizes any other person to assmume for it Records supporting this claim are avallahle for (1) year from the
any liability in conpection with the sale of this item/items. date of payment notification at the servicing dealer for inspection
by manufacturer's representative.
CUATOMER SIGNATURE
{m&?:tem:n DEALER, GENERAL MANAGER OR AUTHORIZED PERSON

00/07/16 10:42 INVOICE CUSTOMER COPY Page 2 of 2



Finger Lo

PR

Finger Lakes Auto Group LLC.

» Finger Lekes chmler Dodge Jeep Ram
= NYS Repair # 7113254

201 Fall St
Seneca Falis, NY 13148
Phone (315) 868-2211
fingerlakeschryslerdodgajeeprarn.com

- VEHICLE ID MILESIN [MILESOUT| DATEMMEIN | DATEOUT
—1capamaK7CEE| 74514 | 74514 |08/06/16 11:49]00/07/16
SENECA FALLS, _ VEHICLE DESCRIFTION TAG NO. STATUS
2012 JEEP LIBERTY SP (BLUE) COMPLETE
CONTROL NO. LICENSE PLATENO, | CUST.LABOR RATE | PROD. DATE |IN-SERV DATE | DELIV. DATE | DELIV. MILES TERMS
022389 03/17/14 | 031714 Cash
HOME PHONE WORK PHONE CELL PHONE ETOCK NO. SERV. ADV. RO COMMENT
- STEVE SARRATORI (26)
Y0OU MAY RECEIVE A SURVEY FROM CHRYELER. YOUR SATISFACTION IS VERY IMPORTANT TO US,
IF, FPOR ANY REASON YOD CANNOT GRADE US AS EXCELLENT, PLEASE CALL ME |THANK YOU
AT (315) 568-2211.
Line Op-Code Fall Code Tech Hours Type Amount
A* DIAG A39 Customer $75.00
Concern  Indicator/Warning Lights Concern [ Customer states diag. Airbag light]
Cause tech found fault code b2209 orc internal 3. tech checked bus wires.ok. has good
ignition and battery positive and grounds.needs orc mod.
Correction seelineb
Line Totai...  $75.00
B + A38 Customer $144.00
Concern  Customer states repiace orc module
Cause airbag light is on
Correction Installed new orc module,
| Part Number Description Qly. UnitPrice _Ext. Price
68148047AC MODULE-OCCUPANT RESTRAINT 1 $237.00  $237.00
Parts Total... $237.00
Line Total... $381.00
Authorized Estimates
Date/Time Amount Authorized By Authorization Method  Phone/Emall
08/06/2016 11:49 $102.85 Initial Estimats
08/07/16 10:42 INVOICE CUSTOMER COPY Page 1 of 2




434521150886
FINGER LAKES CHRTSLER
28 FAl STREET
SEMECA FALLS, W 13148
316-568-2981

Tern ID: 001 Ref 5: @82

Sale

HASTERCARD Entry Nethod. Suiped

B 15:20:5

Inv foor (ode: 341706

foervd: Online Batchi: 600635

Total: § 0.8
Custoser Copy

THANK YOU!
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PhiIIiEs Jennifer (FCA)

Subject: FW: Recall Expansion Request

car [/ 12/16

o g o S ot s e A e P Cp o i G 3 0 o A B e S o s A

From' Cuthbertson Lidia (FCA) Oon Behalf Of Morgan Shawn (FCA)
Sent: Monday, September 12, 2016 1:35 PM

To: MacDonald Mike (FCA); Thornton Rick (FCA)

Cc: Phillips Jennifer (FCA)

Subject: FW: Recall Expansion Request

Thank you,
Lidia

From

Seat: Monday, September 12, 2016 1:19 PM

To: Morgan Shawn (FCA); Betts Douglas (FCA); Marchionne Sergio (FCA)
Subject: Recall Expansion Request

Dear Mr. Sergio Marchionne, Doug Betts, and Shawn Morgan
First, thank you for taking time out of your busy schedules to read this.

My name is _ and I have been a Jeep enthusiast since 2009. 1 currently own a 2012
Jeep Liberty Sport, which has been my most reliable vehicle yet.

I am writing to make you aware that the recall N38 does not include my model for replacement of the
defective Occupant Restraint Control (OCR) Module, which is the component responsible for air bag
deployment in the event of a collision.

My hopes would be that you could expand this recall to my specific case and/or continue further
investigation to expand the recall to additional models and VINs. Doing so could potentially
save lives, and prevent unnecessary litigation in the event these vehicles are involved
in fatal accidents.

Here is the situation. My vehicle is under recall N38, but only for a flash of the IPM system, which is
supposed to resolve the issue. It is unfortunately not included as part of the models that require a
replacement of the OCR module. My passenger air bag light remains on, even prior to flashing the
system, and is throwing the code B2208 (Occupant Restraint Control Module) during diagnostic.

When a recall is put in place it is designed to resolve a manufacturer’'s defect in its entirety. For my
vehicle to not be included as part of the models requiring replacement of this defective part is
undoubtediy a clerical or investigative error on Chryslers part, and the right thing for Chrysler to do
would be to re-open the investigation and/or make an exception in my circumstance,

I am not a mechanic by any means, but it is my understanding that the OCR module is not a part that
wears down overtime, and that an internal failure is purely the result of defective manufacturing.



* 1 have reached out to my dealership in Bakersfield and Chrysler customer care, and it seems no one is
willing to use any logic or common sense in resolving this very simple and uncomplicated problem;
that is, the faifure of my OCR module is not the result of my own doing or normal wear, but that it is
the result of defective manufacturing and Chrysler's responsihility to repair under its own N38 recall.

I know you are all very busy individuals, and again I truly appreciate you taking the time to read this.

Sincerely,

<This email and any files transmitted with it are confidential and intended solely for the use of the
individual or entity to whom they are addressed. Please notify the sender immediately by e-mail if
you have received this e-mail by mistake and delete this e-mail from your system. If you are not the
intended recipient you are notified that disclosing, copying, distributing or taking any action in
reliance on the contents of this information is strictly prohibited.>
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Document Recieved from Customer

Cair Number: 3l

Date Received: 2016-10-05 13:24:29.591762
FilesNot Recieved: O



10/5/2016

@ARMSTHOMPSON DODGE

CHRYSLER JEEP

Bill To: N10003

THOMPSON DODGE CHRYSLER JEEP
ATTN: BILL FRIEND

1000 MERRITT BLVD

DUNDALK, MD 21222

ARMS® - Automated

Renta Management System

Rental Company: Ei;ERPRISE RENT-A-
Invoice: D676398-1809
Alternate Invoice

Number: 54DCGW

RENTAL DETAIL:

Rental Period; 7/25/16 to 8/3/16 (10 days)
Billed Period: 7/25/16 to 8/3/16 (10 days)

Rate Amount
RENTE :
Renter 10 DAYS @ 3538  $353.80
RENTAL INFORMATION:
Rental Branch Location:
ENTERPRISE RENT-A-CAR (1809) 10 MD VLF 0.49 $4.90
6902 EASTERN AVE.
BALTIMORE, MD 212241894 1 SALES TAX 11.50%  $41.26
(410) 282-4211 Total Charges:  $400.00
ADDITIONALC MATION: Less Amount Received: $0.00
AP# or RG#"POW Total Amount Due:  $400.00
Owner's Vehicle: 2013 CHRYSLER 300
Additional Driver: ECKER* THERESA*
Repair Facility:
THOMPSON DODGE/JEEP-1809
DUNDALK, MD 21222
{410) 285-7600
VEHICLES RENTED:
Effective Date and Starting Ending ¥ Rate
Time Year | Make | Model | VIN Mileage Mileage Mileage Charged
7/25/16 10:49 AM 2016 | JEEP | RENE ZACCJBCTQGg‘i%? 4057 2220 $35.38
Rental Invoice
Flease Return This Portion with Remittance
Make Payment To: Total Charges: $400.00
ENTERPRISE RENT-A-CAR (1899) Less Amount Received: $0.00
701 WEDEMAN AVE Total Amount Due..eee $400.00

LINTHICUM, MD 21090-1415
Federal ID:26-4548300

htne- lhanamar armewrabh cam farm ewahfanneaual moni ca

Please inciude on your check:
Invoice: D676398-1809

11




10/5/2016

httme fhananar armewah cam farmeowahfhand citam 2ari i nQaond at=caarchrae) lte e m my

B
ARMS THOMPSON DODGE CHRYSLER JEEP

Office: 01 THOMPSON DODGE CHRYSLER JEEP

lnvorcmg: for BARNES, JOSHUA AP# or ROW/PO#H: 866948

ARMSE - Autom ateq

Rentd Management System
Walroms STACE JGMNES

File Owner: UMPLEBY, JIM

APPROVAL
Apply Payment To: Total Renfal $520.00
Amount Received -50.00
ENTERPRISE RENT-A-CAR (1899)
701 WEDEMAN AVE
MNote to Self:
LINTHICUM, MD 21090-1415
Federal 10:26-4548300
Print Rental Notebook
Use the "Print" butten from your browser
after clicking the "Printer Friendy Page” buiton
RENTAL: AUTHORIZATION DETAIL:
Rental Branch Location: Policy Daily Rate/
ENTERPRISE RENT-A-CAR (1809) Maximum Dollars:0.00/ 0.00
5902 EASTERN AVE. , Days: 13
BALTIMORE, MD 21224-1884 Rate: No Limit
(410) 282-4211 Direct Bill Percent 100%
Total Authorized: $0.00"
" Does rotinclude taxes and sgrcharges
INVOICE:
Invoice Number. DE75976-1809
Alternate Invoice Number. 4Z0GWG RENTAL DETAIL:
Invoice Date:7/29/16 Rental Period: 7/8/16 to 7/21/16 (13 day(s)}
Billed Perlod: 7/8/16 to 7/21/16 (13 day(s))
CLA:
Renter. BARNES, JOSHUA Rate Amount
ARt RIPEOE 13DAYS @ 3538 $459.94
BEGG4E
Claim Type: Unknown
13 MD VLF 0.49 $6.37
Bl Orleax 1 SALES TAX 11.50%  $53.63
Insured Last Mame:
Insured First Mame: Direct Bill Percent: 100%
Total Rental:  $520.00
Additonal Driver. Amount Received: $0.00
Total Amount Due:  $520.00
VEMICLES RENTED!
.E_:::“VE Date and Year | Make | Model | VIN Starting Mileage | Ending Mileage | Mileage | Rate Charged
7I8/16 4:14 PM 2016 | JEEP | RENE | ZACCJBCT3 7500 8302 802 $35.38 J
MOTEBOOK
Extensions Feguest Extension Maintain Authorization
7/29/16 458 PM  RENTAL,  BRANCH Ticket 675976 closed on 7/21/16 at4:22|PM.
7/29/16 4:58PM SYSTEM, ARMS INVOICE RECEIVED. AMOUNT DUE $520.00
7/29/16 12:21 PM MYER, BRIAN Autharization changed by MYER, BRIAN at 12:21 PM,
Rental extended by MYER, BRIAM at 12[21 PM for 1 day(s).
Current authorized date is 7/2116.
Extended 1 days up to No Limitday.
721116 527 PM  RENTAL, BRANCH BRIAN AGREED TO PAY FOR EXTRA DAY
Ticket has been close pended on 7/21/1B.
7/20M16 6:52 AM  UMPLEBY, JIM Authorization changed by UMPLEBY, JIM at 8:52 AM.

Extended 4 days up to No Limitday.
Last authorized day will be 7/20/16
Last day of rental set by UMPLEBY, JIM
Last Day Set--Repairs complete

1 6:52 AM.

arufeamaamd A= TN 11 a1 efamarT rane act Anlds THNINNND 244

S Sign Out

177



10/5/2016 ARMS® - Automated|Renta Management System

7/8/16 4:23PM  RENTAL, BRANCH Ticket 675976 opened on 7/8/16 at4:14 M.

7/7116 5:00 PM RENTAL, BRANCH Authorization confirmed by Enterprise at 4:00 PM.
Reservation number 558782,

77116 5:00 PM  UMPLEBY, JM Authorization sent at 5:00 PM for 8 days yp to No Limit/day.
Authorized by UMPLEBY, JIM.
Direct Bill Authorization setat 100 %
CUSTOMER PICKING UP VEHICLE ON FRIDAY,JULY 8TH AT 4PM

¥ Enterprise® Employee 44 Note To Self
* Time is displayed based on your local time zone: GMT-04:00

Top Of Page

U.S. Patent No. 7,275,038 covers the Automated Rental Management System (ARMS®) and related systemg and programs Other U.S. and foreign patents pending

e hananar armeawah ~am larm ewah/hand aitam 2ari inQarnd af= caarrhraci licciim marufenm narmidA=T D 1M & rnetamarT rane anti anld= N1NNNNNY 244 21D




CUSTOMER #: _

ONT:
CELL:

1

DUPLICATE
PAGE 3

SERV[CEEfADVISOR:

CHRY®SLEM

coDaN

THOMPSON
CHRYSLER - DODGE - JEEP
124 North Point Bivd.
Baltimore, Maryland 21224
Phone: {(410) 288-3100
Fax: (410 285-5529

o

olmi®

73657 JIM UMPLEBY

COLOR YEAR MAKE/ Vll‘i._l LICENSE MILEAGE IN / QUT TAG
12 | JEEP LIBERTY JC@PJMAKLCW 59400/59618 |T521B
DEL. DATE PROD. DATE ] WARR. EXP. PROMISED F’O NO. RATE PAYMENT | INV. DATE
19AUG12 DI 08:45 20AUG1l6 I CASH 03AUG1l6
R.O. OPENED BOOKED OPTIONS: DLR: TH{QMPSON ENG:3.7 _Liter
08:09 15JUN16 |14:02 03AUGl6
LINE CPCODE TECH TYPE HOURS [ LIST NET TOTAL
SHOP SUPPLIES 34.87
I ACKNOWLEDGE THAT I HAVE BREEN GIVEN A CLEAR
EXPLANATION OF ALL REPAIRS PERFORMED
SIGNATURE
Fouwe 1o L
j f = (
- I - LI 2
Aol - L] \
_Q IR 1127
. " STATEMENT OF DISCLAMER DESCRIPTION TOTALS
| ! IMPORTANT N I":qu-:lES‘P:F}}S’\;:a'Er“’I-‘; sled partg I Miles wh :Il!\-’l‘ comes Fast. & LABOR AMQUNT 6 l O - 2 C
" You may receive a sarver tom b s el i Kot omonk sy 13 s v i | PARTS AWOUNT 235.75
. Cheysler Carporatian in relerence 1o : U:er‘-aﬂ-;‘; wotk per;c-'m»d satstactony. [AY paris ave rew wniess clherwist | ag Q)L LUBE : . G C
[ thus servica visit. It for any Ipeceiac = -
FEASON you CENNGT grade us SUBLET AMOUNT .09
Cq mplateiv Saushied” piease contact DODGE P& ACODE MISC. CHARGES 34 .87
Service Dept, or Service Manager. ) TOTAL CHARGES B0 .82
Thanrk You, 3 35 4302¢ -
THOMPSON LESS INSURANCE 0.00
. CHRYSLER-DODGE-JEEP CUSTCMFR SIGNATURE SALES TAX 16.24
- (410} 288-3100
= PLEASE PAY
X THIS AMOUNT 897.06

mabusm b WGPrE TYOE 3 S - iMAGHE

SI GNATIL‘E COPY



CUSTOMER #: -

#*

DUPLICATE 1

CHRYSLER

SonaE

g

INVOICE*

AGE 1

THOMPSON
CHRYSLER - DODGE - JEEP
124 North Point Blvd.
Baltimore, Maryland 21224
Phone: (410) 288-3100
Fax: 1410) 285-5529

SERVICE ADVISOR: 73657 JIM UMPLEBY
YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
12 | JEEP LIBERTY lC4PJMAKXCW£- 59400/59618 [T521B
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
19AUG12 DI 08:45 20AUG1l6 CASH 03AUGLE
R.0. OPENED BOOKED OPTIONS: DLR:THOMPSON ENG:3.7_Liter
08:09 15JUN16 |14:02 03AUGl6
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A AIR BAG LIGHT CCOMES ON INTERMITTENTLY
DIAG diagnostics and installation
73568 WANCOWICZ, MICHAEL D LICH: |04%6
CDT 234,00 234 .00
1 68148047AC MODULE-OCCUPANT RESTRAINT 214.00 214.00 214.00
PARTS 214.00 LABCR: 234.00 OTHER: 0.00 TOTAL LINE A; 448.00
kk kR khk kR kR kR kbR Rk kX hokh ok kkkohokdkdhedekdedowkodrhe o b
B DTC Perform DTC Inspection
TC b2207 orc internal failure and also can bus
codes
73568 WANCOWICZ,MICHAEL D LICH:|0496
CDT 0.00 0.00
PARTS: 0.00 LAEOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
59400 LIBERTY WILL HAVE TO PROGRESS FURTHER TO CONTINUE DIAGNOSTICS
IR E S R S RS R R SRR R R R R RS AR R R R R R RS R AR RS R R R R
C FS1 Flash Software 1 Software Flash for PCM
FS1l Flash software 1 sSoftware Flash fpr PCM
73568 WANCOWICZ,MICHAEL D LICH:| 0496
cDT 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C;: 0.00
R R R R R R R R R R R 2 R R R R R R R SRR RS SRR R R
D CUSTOMER ALSQO STATES THE TRACTION LIGHT {OMES ON AND THEN THE CRUISE
CCONTROL DOES NOT WORK
DIAG install brake switch
73568 WANCOWICZ,MICHAEL D LIC#:| 0426
CcD 26.70 26.70
1 5083344AA SW PKG-STOP LAMP 2L.75 23,75 21.7%5
DARTS 21.75 LABOR: 26.70 OTHER: 0.00 TOTAL LINE D: 48 .4°¢
ok ok o % oG de o vk vk s vtk e e ok o ok e e e ok e [k ok ke de e sk e e ek b ok ok ke o ok ke ok ke ok
E** WHEN TURNING HVAC SYSTEM ON WITH A/C ,[THE AIR BAG LIGHT IS MORE
PRONE TO COME ON
NSP NO SERVICE PERFORMED AT THIS TIMH
73568 WANCOWICZ,MICHAEL D LICH: 0496
CD 0.00 0.00
A STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
—-——-—-'MPORT'“NT B = E:";i?"?‘!?i'sfs;;‘;?::ﬁlvﬂl' pans nby: Nhies whineves cormes Poai AN LﬁEOH AMOUNT
[ You may receve a survey trom | e T ciee Ries o st morion woam: oot LoV SMOUNT
‘E Ch!vf‘{cf CO{FDﬂialvOl': m‘ rrai':-,r:ncu o, :::I:‘T;dc; work parfermed sausfactory | Al pans we new ueess otrerwse | Gag oy LUBE
e dala SUBLET AMOUNT
*Completely Satshed” plsase contact DODGE P& A CODE MISC. CHARGES
i dﬂumeauehs;ff;feMiwgw : 36 43026 JOTAL CHARGES
THOMPSON 5 LESS INSURANCE
CHRYSLER-DODGE-JEEP CUSTOMER SIGNATUAE SALES TaX
— 141Q) 286-3100
= o~ PLEASE PAY
Fiigy X THIS AMOUNT

Crigpiminl 2018 S08 Glubat, L

SERLACE NWORCE TYRE

SIGNAT

BlJE WAGING

E COPY



CUSTOMER # :-

w*

DU

CELL:4

SERVI

CEHumvELaER

[-1-1-%. 1}

2

INVOICE*
Phone: {(410) 2

PLICATE 1
F Fax: (410) 28

PAGE 2
CE ADVISOR:

73657 JIM UMPLEBY

THOMPSON
CHRYSLER - DODGE - JEEP

124 North Point Blvd.
Baltimore, Maryiand 21224

88-3100
5-5529

YEAR MAKE/MC

VIN LICENSE MILEAGE N

[ QUT TAG

12 | JEEP LIBERTY 1C4PJ

MREKXC 59400/5

DEL. DATE PROD. DATE | WARR. EXP. PROMISED

9618 [T521B

PO RATE PAYMENT

INY, DATE

19AUG12 D 08:45 20AUGlé6

CASH

03AUGl6

R.0. OPENED BOOKED OPTIONS: DLR

08:09 15JUN16é [14:02 03AUGl6

THOMPSON ENG:3.7_ Liter

LINE OPCODE TECH TYPE HOURS

LIST

NET

TOTAL

DARTS : 0.00 LABOR: 0.C0 OTHER:
I AR R EEEER SRS R RS S S RERREREEEEE S
P+ THE CUSTOMER IS ADVISED THAT A 24 HOUR
WE NOTIFY YOU OF YOUR VEHICLE'S CO
HOURS, ANY ADDITIONAL RENTAL CHARG
RESPONSIBILITY AT A FIXED RATE OF
RENTAL ZURICH PAYING FOR 4 DAYS,WE AR
REMATNDER
73568 WANCOWICZ,MICHAEL D LICH:
CD
PARTS : 0.00 LABOR: 0.00 OTHER:
59515 CHRYSLER AUTH 14 DAYS OF RENTAL, PER
LA R R R R SR RS LR R E R R R R R SRR R R BN
G** ZURICH WARRANTY AUTH#C002835308 P 235.
16 CUSTOMER HAS $100 DEDUCT
427 CD

0.00 LAROR: 0.00 OTHER:
IR A R R R R S E S S R RS R R R
FURTHER DIAGNOSTICS,THE IS AN ELE
TO TRACE SEVERAL HARNESSES TO DETE
ELEC ELECTRICAL REPAIR
73568 WANCOWICZ,MICHAEL D LIC#:

CD
LARCR:

PARTS :

H** UPON

PARTS :
59515
after driving the jeep lights on dash wou

0.00 349.50 CTHER:

0.00 TOTAL LINE E:
kkwkkh ko hhkhkhdkxdwdkrhhd ki

GRACE PERIOD IS ALOTTED ONCE
MPLETION. AFTER THE FIRST 24
HS ARE THE CUSTOMER'S

450 PER DAY. SIGN HERE:

H COVERING

-

04596

0.
0.00 TOTAL LINE F:
JENNY AT CHRYSLER #40636

I EE R ER S A SRS SRS SRR SR EES]

75,260.70 L,R 120.00

0o

N
W

G:

.0

0.00 TOTAL LINE
EEEEEEEEEESEEEEEESEREEES]
"TRICAL CONTINUITY BREAK,HAD
RMINE CAUSE

0496
349.50
H:

0.00 TOTAL LINE

1d come and go

lights would come and go when hitting bumps brought jeep into shop

starter to play with wireing still ncthin
come car toc get to main ground wires all
consol starter to play with wires still nf
car to get under carbit starter to play W
started to remove dash tirm to get to wiy
on dash and 1 ground not even hooked up

dash put car_Qﬁck to oem

a C

g removed all b d pilleter
wires are good removed center
othing removed all seats in
ith wires still nothing

es and seen ground wires lose

0.00

o

(]

fixed lose ground wires on

STATEMENT OF DISCLAIMER

LIMITED EXPRESS WARRANTY
T2 Monthy o 12,000 lon Thresier pans
labor gertormes and pans faplaced werd
tequested Ly Ihe custcinel. Vehcles
Mechasc's work peformed satstacrory
scectiig

IMPORTANT

i You may receive a survey frgm

_- Chrysler Corparanon in reference 10 |
this seryvice visl. |t for any )

ested of

DESCRIPTION

TOTALS

LABCR AMOUNT

by | Milgg whichaver gomes firsn Al
necessary to perfaim recats utiess | PARTS AMOUNT

Lest-grven  wnen needed

Al pans ae rew uidess ciheraiie

GAS, CIL, LUBE

reason you canrot grade us
"Complarely Sanstied™ please centact

DODGE P& ACCDE
. Service Dept. or Service Manage:.
. Thank You, 2 3B 43026
THOMPSON 3

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

CHRYSLER-DODGE-JEEP
(410} 288.37100 f

CUSTOMER SIGNATURE

X

SALES TAX

PLEASE PAY
THIS AMOUNT

Sopraghn 1004 COR Givkar LB BEEVICE INGOILE "VIE 3 1D iMADND s IGNAT

URE COPY




PFC  ulil  eXit

B vem|e

RO :HTSZIB SA: 73657 12 JEEP LIBERTY
NAME PMT : CASH MILEAGE 59400

RO STATUS : READY TO POST PROMISED :  20AUGLS 08:45

REMARKS :

REPAIR ORDER -ETML

VIN : 1capmaxcw N

OPENED DATE : 15JUN16

QPEMED TIME : 08:09
WAR EXP DATE :

ESTIMATE 116.50

F THE CUSTOMER IS ADVISED THAT A 24 HOU (93

LC DESCRIPTION ' TECH. ..

LTYPE ACT  SOLD SALE AMT |

L1 RENTAL ZURICH PAYING FOR 4 DAYS,WE 73568 CD p.00  0.00 6.09
G ZURICH WARRANTY AUTH#C002835308 P 235 C93 La

Ll 16 CUSTCMER KAS $188 DEDUCT 427 o .68 .00 0.00 |
H UPON FURTHER DIAGNOSTICS,THE IS AN EL C93

L1 ELEC ELECTRICAL REPAIR 73568 €D 3.28  3.00 349.50 ‘

;
| !
L ) - - ]
4 (END OF DISPLAY) [ 4

Command Window

Fl-Help F3-Save/Exit




HP Officejet Pro 8620 Series

Fax Log for

Service

4432490102

Aug 03 2016 1:13PM

Last Transaction

Date Time Type Station ID Duration Pages Result
Digital Fax

Aug3 1:10PM  Fax Sent 19136644100 3.06 4 OK

N/A



CHRYSLER - DODGE - JEEP

*TNVOICE* 6@ 124 North Point Blvd.
Dooan Baltimore, Maryland 21224
Jeep Phone: {(410) 288-3100
PAGE 2 Simie Fax: (410) 285-5529
: SERMICE ADVISOR: 73657 JIM UMPLEBY
YEAR MAKE/MODEL WIN [ LICENSE MILEAGE IN / OUT TAG
12 JEEP LIBERTY 1C4PJMAKXC‘W- 53400/59515 |[T521B
DEL. DATE  |PROD. DATE| WARR, EXP. PROMISED PO NO. RATE PAYMENT ,/"s’ﬁv Dﬂ‘e\
18AUGL2 D 08:45 23JUL1S CASH 18JUL1S I
R.0. OPENED BOOKED OPTIONS: DLE: THOMPSON ENG:23.7 ther ( q' é / g /
08:09 15JUN16G 17:59 19JULLle
LINE OPCODE TECH TYPE HOURS LIST T NET TOTBY,
PARTS : 0.00 LABOR: 0.00 OQTHER: 0.00 TOTAL LINE Q\\h“-”!A?r
[ E SRS R RS SRS RER RSt R ARt E R R R ERR R R RS R RS S SN

F** THE CUSTOMER IS ADVISED THAT A 24 HOUR|GRACE PERIOD IS ALOTTED ONCE

WE NOTIFY YQCU OF YCUR VEHICLE'S COMPLETION. AFTE FIRST 24
HOURS, ANY ADDITIONAL RENTAL CHARGES ARE T
RESPONSIBILITY AT A FIXED RATE OF g50 HERE:

RENTAL ZURICH PAYING FOR 4 DAYS,WE ARE CO

REMATINDER
73568 WANCOWICZ, MICHAEL D LIC#:| 0496
CD 0.00 0.00
PARTS: 0.00 LABOR: 0.00 COTHER: .00 TOTAL LINE F: .00

IR SR SRS E R REESE R E R E SRR R RS SR SR RS SRR R R R RS RS RS EREEEEERES

G** ZURICH WARRANTY AUTH#C002835308 P 235.)5,260.70 L,R 120.00
16 CUSTOMER HAS $100 DEDUCT
427 CD .00 0.
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TCTAL LINE G: 0.C0
%k e F Kok ok e K Kk A K ok Kk ok ok dkok ok ok ok sk ok ok ok ko ke e ok e e ok ok ok kK R
I ACKNOWLEDGE THAT I HAVE BEEN GIVEN A CLEAR
r( EXPLANATION OF ALL REPAIRS PERFORMED

SIGNATU

A7 5650 pave
100"

- STATEMENT OF DISCLAIMER DESCR|PT|6&L / ,/’ TOTALS

i T LIMITED € XPRESS WARRANTY T ‘? = 0

2 IMPORTANT e 12 Monrhs o 12,000 tan Chrysies gaity ofivt Miles wh.chever cames first, Al ZLEQR AN‘OUN—.'— 260.70

L Vo may recenve 8 survey from e pivad das pun) ildset o Jecein 1 suioi o i | PARTS AMDONT 235, 75

Chrysler Corporation in reference 1o it Mechanic's work performed satisfactory Bl pans are new unless otherwise GAS QlL LUBE 0 OO

this service visit, it tor any Eoeailied - = -
TEAS0N VOU CANNGT §1BGE US e SUBLET AMDUNT 0.00
"L(‘;r:aée;gy Ststls‘lsea‘ 0|&::E cantact DODGE P& A CODE MISC. CHARGES 0.00
rvice Dept. or Service Manage!

Thanx You 35 43028 TOTAL CHARGES 496 .45

ey THOMPSON o LESS INSURANCE 0.00

(., CHRYSLER-DODGE-JEEP . CUSTOMER SIGNATURE SALES TAX 14 8

= i410) 288-3100 - =
- g " PLEASE PAY

s THIS AMOUNT 510.60

ytet JUT CDN Coobar Lu€ SERVIZE IWVIICF TY#E } 30 MAGNG S IGNETURE COPY




CHRYSLER - DODGE - JEEP
* IINVOICE* 124 North Pgint Blvd.
coSan Baltimore, Maryland 21224
L ” PAGE 1 Slimi® Fax: (410) 285-55289
HOME ittty C ON'T : 4
BUS CELL: 4 SERVICE ADVISQR: 73657 JIM UMPLEBY
COLOR YEAR MAKE/MODEL WIN LICENSE MILEAGE IN / OUT TAG
12 | JEEP LIBERTY 1C4PJNAKXC‘_ 59400/59515 15218
DEL. DATE |PROD. DATE| WARR. EXP, PROMISED PO NO, RATE PAYMENT INV. DATE
19AUG12 DI 08:45 23JULL1é CASH 19JULL6
R.Q. OPENED BOOKED OPTIONS: DLR:{THOMPSON ENG:3.7_Liter
08:09 15JUN16 (17:59 138JUL1E
LINE QPCODE TECH TYPE HOURS LIST NET TOTAL
A AIR BAG LIGHT COMES ON INTERMITTENTLY
DIAG diagnostics and installation
73568 WANCOWICZ,MICHAEL D LICH#: |0496
CDT 234,00 234,00
1 68148047AC MODULE-OCCUPANT RESTRAINT 214.00 214 .00 214 .00
PARTS : 214.00 LABOR: 234.00 OTHER: 0.00 TOTAL LINE A: 448 .00
P T T EEEEEEEEEEER RS REEREEREE RS R R &R S8 8RR B B R RS SR AR RS
B DTC Perform DTC Inspection
DTC b2207 orc internal failure and algec can bus
codes
73568 WANCOWICZ,MICHAEL D LICH: |0496
CDT 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: .00 TOTAL LINE B: 000
59400 LIRERTY WILL HAVE TO PRCOGRESS FURTHER TO CONTINUE DIAGNQOSTICS
kkkhkhkhkkhkkkhkdkhkkhkdrhkhkkrdhhkrhhrhr R bk hhkhrdrdhdkbddhdkddiih
C FS1 Flash Software 1 Scftware Flash for BCM
FS1 Flash Software 1 Software Flash for PCWM
73568 WANCOWICZ,MICHAEL D LIC#: (0496
CDT 0.00 0.00
PARTS : .00 LARBOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
I R R E e E R R E R R R E E R EEEE 2 - R R EE R EERE SRR S SRR S S S S 8RR EE RN
D CUSTOMER ALSC STATES THE TRACTION LIGHT COMES ON AND THEN THE CRUISE
CONTRQCL DOES NOT WORK
DIAG install brake switch
73568 WANCOWICZ, MICHAEL D LICH: 0496
CD 26.70 26.70
1 5083344AR SW PKEG-STOP LAMP e g G 21.75 21.75
PARTS : 21.75 LABOR: 26.70 OQOTHER: 0.00 TOTAL LINE D: 48 .45
I E R R EEEEEEEE 2 E R EEEEEEEESRE S SRS RS A S S RS E R A EEEREEEREEE NS
E** WHEN TURNING HVAC SYSTEM ON WITH A/C ,THE AIR BAG LIGHT IS MORE
PRONE TO COME ON
NSP NC SERVICE PERFORMED AT THIS TIME
73568 WANCOWICZ,MICHAEL D LICH#:|0496
ch 0.00 0.00
STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
_qJ I_..__._.___MPGHTANT I__ I;I;“:g:?lfiux?Els;:ﬁlsﬁiz‘:hg:ulei panms only) Miles «hichever comes firgt. Al LABOR AMOUNT
e bt 1 sy Mot v ey 0 b uw: Vs | PAHTR AMOLNT
23 Chry;l:; ts::::.L::;a‘rr:::quf In:ileraer:_e L= :-\o:irm:‘ulcs work pertormed satstactory. All pars are nes unless olherwise GAS, OIL, LUBE
reason you cannol grade us SUBLET AMOUNT
"Completely Satistied” please comact - DOBGE P& ACODE MISC. CHARGES
Service I‘Jen;":‘fzr;:e Manager — TOTAL CHARGES
THOMPSON A LESS INSURANCE
CHRYSLER-DODGE-JEEP CUSTOMER SIGNATURE SALES TAX
{410} 288-3100 —d
% oo PLEASE PAY
X THIS AMOUNT
Couprgnt AHA COC Sinpal LD SERWTE INGOICE TYPE § 120 IMAGING S IGNATU{E COPY




CUSTOMER #: - Sinemcmn THOMPSON
, « CHRYSLER - DODGE - JEEP
g[‘j[ l) WARKORDER " 124 North Point Blvd.
f REFPRINT cobas Baltimore, Maryland 21224
e i PAGE 2 [ Jeen| Phone: (410) 288-3100
&, Sl Fax: (410} 285-5529
BUS: CELL: | SERVICE ADVISOR: 73657 UMPLEBY,JIM
COLOR YEAR MAKE/ VIN LICENSE MILEAGE IN/ QUT TAG
12 | JEEP LIBERTY 1C4PIMAKXCI 59400/ TE218
DEL DATE PROD. DATE| WARR. EXP. PROMISED PC RATE PAYMENT INV, DATE
19AUG12 DD 08:45 23JULle CASH
R.0. OPENED BOOKED OPTIONS: DLR{THOMPSON ENG:3.7_Liter
15JUN2016 08:09
LINE CP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTICONS
# A INFO CDT AIR BAG LIGHT (OMES ON INTERMITTENTLY
# B DTC DT DTC Perform DTQ Inspection
# C Fs1 WDF FS1 Flash Software 1 Software Flash for PCM
# D CD CUSTOMER ALSQO STATES THE TRACTION LIGHT COMES ON AND
THEN THE CRUISE CONTRCL DOES NOT WORK
# E * CD WHEN TURNING HVAC SYSTEM ON WITH A/C ,THE AIR BAG
LIGHT IS MCRE PRONE TO COME ON
> M
EXCLUSION OF WARRANTIES
Any warranties on the parts and accessories scid hereby are made by Lhe manuiaciuser The undergigred pul
and agrees that dealsr makes no warranties of any kind, express of imglied, and disclaims all warranties, ncl
merehantabiity or Taness for & particular purpose, with regard to the pans andior accessores purchased; a
shall dealer be liable for incidental o s of commencial l0sses ansing out of such gurcha:
puichaser further agrees that the wartinties sacluded by deaier, include, but are not limited 1o any warrani TIME BY
angio afe of hantable guabily ©f (hat They wil anabis any venicle or any of its systams
reasonabla satety. atficiency, or comion
AUTHORIZATION FOR REPAIRS T - ——
1 her uthar it work hergin §e L] with fhe n: AR il Yo 3re nob
15::::3‘:!:; 1:?‘!;:1 ‘;eﬂl:nf:qe ‘: ve:ieclil u:s‘rt:’l:::i:fc: :\evii?cl::n::u :‘I i‘-':. l::;s:r:n: :‘1:‘: ci:se.:er::nu :-Ioulcl: nt:ul o ESTIMATE (2
for 2ny delays cavsed by unavaidatiity of pars or delays n parts shipments by the Suppher or Transporter. | bereby glant you
andios yout employees permission to operats the vehicle herein described on sireets, Fghways of elsewhere for the pulpose of REWVISED
1estng andior inspection. An express mechanic's fien @ hereby acknowiedged on ahowe vehicle to secure the dmount of repars ESTIMATE (3)
thereto The & not bie far ges from freezing due 1o lack of antireere
CUSTOMER'S RIGHTS
1. Do you want parts returned?  Yes _JNo ) 2, Do you want written estimate? Yes( ] No L] | HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORA! APPROVAL
3. It job exceeds estimate by 10% or more | do [, do “‘vi:-j- authgriza you to proceed. OF THE ABOWVE REVISED ESTIMATES:
4.1t additional repairs are found necessary | dol_|, do no1_L authorize you to proceed,
X ACCERTED BY X
Comt Ty o e wosucacea e i st e oW agrOMER  COPY T




+
- " THOMPSON
; CHRYSLER - DODGE - JEEP
WORKORDER &2 124 North Point Bivd.
cocan Baltimore, Marvland 21224
PAGE 2 Phone: (410)°288%100
Fax: (410) 285-5529
CONT':
BUS: CELL: SERVICE ADVISOR: 73€57 UMPLEBY,JIM .
COLOR YEAR MAKE/MODEL VIN ‘ LICENSE MILEAGE IN/ QUT TAG .
12 | JEEP LIBERTY 1C4PJMAKXC‘_ 59400/ TS21B
DEL DATE PROD. DATE| WARR. EXP. PROMISED FO " RATE PAYMENT INV., DATE
19AUG12 DD 08:45 15JUN16 CREE T | e
R.0. OPENED BOOKED OPTIONS: DLRJ{THOMPSON ENG: L/?gﬁter
2 oy .
15JUN2016 08:09 OTMN T o
LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTICNS / _
# A INFO CDT  INFO AIR BAG LIGHT AIR BAG JIGHT D Mu—i—
(
Nt 09 [ 2145
# B DTC cDT DTC Perform DTC Inspecticon
# C Fs1 WDF FS1 Flash Scftware 1 Software Flash for PCM
v
Won't | et he  [Flesy
# D CD CUSTOMER ALSO $TATES THE TRACTION LIGHT COMES ON AND
THEN THE CRUISE CONTROL DOES NOT WORK
QUALITY CONTROL YES/NC
TECH#
pEHE (e yrCH
/@ Lo Ll 2¢
SION OF WARRANTIES
Any wanantes on (REEas and ucesso_'\-:sE.:lEt:r,w:rowe made try the manufacturer. The undursigned puichaser undpratands PRELIMINARY ESTIMATE $
. o et 1 1 BocUoa mapoet, i HTWE 10 % pand il camanes simevasest o st o ot AUTHORIZED BY X
shall dealer be hable for ar ¢ al ar commedéial losses afming dut of such purchase. The u
gurchases further agrees thal the warranties excluded by dealer inglude. bur are dot bmated 1o any watianliss ™mat such u:.-La REVISED DATE TIME BY
andior accessorwes are of merchantable guality or that they will mnable any vehicle or ary of s sysiems 1o pergrm with ESTIMATE (1)
reasonable safety, efficiency, or comtort,
: nUTHORIZATION' ros fErAlFIS matenal ang agree that vod ars not  REVISED
-e:;:fs\:b:eu::;“ll.i:s !:dr::::qT:l:e:.!cr:lls:!m::hl::t :—.evi‘:s:!ml::::"r;l ITm: :::fls::r:nv o::el cause hgavond vour chntral or  ESTIMATE (2)
far any detays cavsed by unavalsbilty of pars or delays i oans shipments by the suppier or transporter | hereby grant you
andint vour SMpIaYCAS NEfMISLan 10 Oneate the vahicle hermn descrioed on stieets, highways or eisewhere for the prpese of REVISED
regtng andiof inspect.on. An express Mechanic's fien g hereny acknowledged on abave vemicle 10 secure the amount f regairs ESTIMATE {3-]
snereta. Theg dealership = not responsible for gamagns from lreenng due (9 lack of antifreere.

CUSTOMER'S RIGHTS

Co you wan parts returned?  YesCINe

‘b exceeds estimate by 10% or more | go (], do not {_|, authorize vou to proceed
‘ditiongl reparrs are found necossary | do[_|. do HOIL]. authorize you 10 proceed.

A

ACCEPTED BY

7. Do you want written estimate?  Yes(_] No [

| HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE CRAL APPROVAL
OF THE ABOWE REVISED ESTIMATES:

X

TR'S SIG oaTE

DEALER OR AUTHAY CUSTOMER COPY

CUSTORER SIGNATRE




'VIP SUMMARY REPORT
' Thompson Chrysler Jeep Dodge

Dealer Cu; 43026 a Hame: '
Cate ! 06152016 WIN:
Time 0732 A Gumrent Gdomater 59,400 miles x

Vehicle Information Customer Infor
Year / Model: 2012 JEEP LIBERTY SPORT 4X4 SPORT Mames
UTILITY Rreferred Name
Engine 3.7L V& Engine
Transmission; DGV-4-Spd. Automatic VLP 42RLE Trans ﬂgdress
VIN: 1cersmaxe Wil g"’“

tate/Provinge:
Current Odometer; 55,400 miles Zp Code: ‘
Last Odometer and Date: 55,250 miles on 03/18/2016 : i
in-Service Odometer and Dale 38 miles on 08/18/2012 Telepnone {nome/mobile)

elephone (work)
Build Date: 03/02/2012

Current Market Register UsA Language Preference nla

riginal Cwrer MR

Warning Messages
REFEL [rr SPELTIE | OBS EOR
VRN Y T S

g ey

S EASH COMTALY OF

SN TRV 0T

Vehicle Restrictions

Part / LOP Description

Service Actions

Compieted Recalls A e S . : : Y il
Recall # Description Launch Date Repair Date
N3B ACTIVE HEAD RESTRAINTS 09/19/2013 07/19/2014

DTC's Presant.
Description
(o, Li stored - OCM DTC Present
LKL U002 stored - CAN C Bus Off Performance
AlS B C1000 stared - Brake Pedal Switch 1 Circunt Performance
Pt POTO3 stored - Brake Swilch 2 Performance
[HAF . B21pd stored - ECU Reset/Recovery Cecurred
DLEER stared - ECU ReseVRecovery Occurred

eer [eselunig ™=

Warranty Information
Warranty coverage goes with the vehicle. Inform Chrysier of any subsequent owner's name and address changes using the Sales Tab in
DealerCONNECT




2 0 aifag :
" Drigina Ded hie piratio Re

0
BASIC 36 months or 36000 mileg ausD 08/18/2015 Expired(time)
POWERTRAIN .. 60 months or 100000 miles o uUsD ' 08/18/2017 14 months or 40600 miies
PERFORA;’!ON . 60 months or 100000 miles 0uUso 08/18/2017 14 months or 40600 miles
EMISSIONS 36 months or 36000 mile: 0 USD 08/18/2015 Expired(time)
LADJUSTMENT 36 months or 36000 mile 0 uUSD 08/18/2015 Expxred(lim.e)
lAIR CONDITIONING 36 months or 36000 mile: 0USD 08/18/2015 Expired(time) _]l
EXTENDED FEDERAL EMISSIONS 96 months or 80000 mile: L ouUsD 08/18/2020 l 50 months or 20600 miles 1
0¢ Roadside + 0 118 e ). ohield prap 0
536 No Yes N/A N/A

Existing Mopar Vehicle Protection Plans
Service Contract (1 of 1)
Option Name .~ . Deductible
ESSENTIAL CARE PLUS ' 0.00USD

- Exp.Mileage - Description _
999,999 miles | THIS OPTION COVERS OIL AND FILTER CHANGES ONLY
ADDITIONAL MAINTENANCE SERVICES ARE NOT
COVERED THIS SERVICE CONTRACT OPTION IS NOT
TRANSFERABLE

Contract Number 37591382 Effective Date / Qdometer 12/12/2015 1 50,119 miles ]
Option Sale Date 12/1212015 Contract Selling Dealer 26145 - ADAMS JEEP OF 1
MARYLAND INC
Max. Oil Change Allowance 25.00 USD Remaining Oil Changes 2
Remaming Tiwe Potatons Q First Day Rental No
Maximum Rental Amount per Day 0.00 USD Maximum Rental Allowance per Visit | 0.00 USD l
Towing Allowance 0.00USD Road Hazard ] No J
Trip Interruption No Reduce Warranty Deductible l No ‘l
Transfer Fee 0.00 USD Canceliation Fee I 75.00 USD |
Transferred Status 01 l
Service History
Date Dealer Name:* " . 7 : * Transaction Type
03/18/2016 28549 - HERITAGE CHRYSLER DODGE JEEP 26860303 - Oit and|Filter Change - All In 55,250 miles SERVICE CONTRACT
12/12/2015 26145 - ADAMS JEEP OF MARYLAND INC 26860303 - Oil and Filter Change - All In 50,119 miles SERVICE CONTRACT
L
10/27/2015 28849 - HERITAGE CHRYSLER DODGE JEEP 24650101 - Core, heater-Front unit-Air co 47,484 miles WARRANTY
08/29/2015 26145 - ADAMS JEEP OF MARYLAND INC 26860303 - Qil and Filter Change - All In 45,194 miles SERVICE CONTRACT
03/31/2015 288“9 - HERITAGE CHRYSLER DODGE JEEP | 56060303 - 01t and Fiter Change - Al In 40,070 miles | SERVICE CONTRACT |
11/04/2014 28849 - HERITAGE CHRYSLER DODGE JEEP 26860303 - Oil ang Filter Change - All In 34,907 miles SERVICE CONTRACT
07/21/2014 26145 - ADAMS JEEP OF MARYLAND INC 26860303 - Oil ang Filter Change - All In 29,943 miles SERVICE CONTRACT
07/19/2014 26145 - ADAMS JEEP OF MARYLAND INC 08N38183 - Safety Recall N38 - Active Hea 29,943 miles RECALL REPAIR
03/15/2014 26145 - ADAMS JEEP OF MARYLAND INC 26860303 - Oil ang Filter Change - Al In 24,816 miles SERVICE CONTRACT
11/08/2013 26145 - ADAMS JEEP OF MARYLAND INC 26860303 - Oil andl Filter Change - All in 19,952 miles SERVICE CONTRACT
08/02/2013 26145 - ADAMS JEEP OF MARYLAND INC 26860303 - Qil and Filter Change - Ali tn 14,982 miles SERVICE CONTRACT
04/15/2013 26145 - ADAMS JEEP OF MARYLAND INC 26860303 - Oil ang Filter Change - All In 9,848 miles SERVICE CONTRACT
!
03/19/2012 286145 - ADAMS JEEP OF MARYLAND INC 85900040 - Road Ready-Basic Prep 1 miles PREPARATION J
Open CAIRs

R4 AIR ) g ate Dpened )& il NaIfas

28017630 CLOSED 10/14/2015
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Thank You, We sincerely dppreciate your business!
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¥ ZURICH’

VEHICL.E OWNER VEHICLE INFORMATION
Vehicle identification Number
] hcaPIMaKxCW164382
Year Make Madel R
o | 2012 JEEP LIBERTY SPORT
City State Zip Code ¥ Cylinders Cdomeier Reading
BALTIMORE MD 7
[f 8 busiess name is Usled above, please name the Pimary Daver of the vehice. Vehicle Date of Sale Vehicle Purchase Prce -
DEMAS2012 52928500
SELLER 1 Check if vehicle is
P - | [ ]Diesel Powered [JTubeisuper Cnarged K awoiawo
ADANS JEEP OF MARYLAND INC, {] Manufacturer Certified Vehide
Addresy
3485 CHURCHVILLE RD. ¢
! LIMITED WARRANTY
City State Zip Coge
ABERDEEN MD 21001 [_|Check box if vehicle inciudes a imited warranty provided by the seller
LIENHOLDER LW Temm:
Months ! Miles
:""e LW Cecuctitle: § {34787)
Ll

u J For seller use only if applicable: [ (C4) Cleram,

{ v38150AH (1108) VEHICLE SERVICE CONTRACT '
Coniract Dale of Sale  Conlract Purchase Price  Deductible |
O8RMA2012 $1,385.00 $100 {If 8 deductible is not indicated a $100 deductible will apply.)

Torm Se'ection: Coontract Cplions: 7
(See Definitions - Term -tc determine expiration date and miles.) [[]8100 Disappearing Deductibie Opfion - $130 deductile will be waived if
New Vehicle Plan Manufacturer Certified Vehicle Upgrade Plan covered repairs are performed by the seiler.
Rg
- In-service date required: [} Personal Snowplow Option - This box must be checked and the
[[Jused venhicle Plan e additionat contrac! charge paid if this vehidle is equipped with a
Menths 72 /Miles 75000 snowplow or if a snow-plow will be added. (Can nal be combined with
- the Commerciai Use Optian).
: Commerdal Use Gplion - This box musl be checked and the additional
Caoverage Selection: []mnracl charge paid if this vehicie is used for businessicommercal
EX]Comprehansive pcicame [JPrefeed (orpsme; purposes.
oo Afimin Use Cnly
{_|Standard @rrrarrimm DPowertrain (oargaen [ |Rental Plus (oR;
TIRE & WHEEL PLAN | MAINTENANCE PLAN |
Term: manihs Deductibie: $0 - I Plan Term: [ ]12 menns [ |24 montns |36 montw |48 montne |_J60 manmns
Purchase Price: S Aurchase Price: §
Coverage Limits: No tire or wheel reimbursement limit per occurrence, | | Sarvice interval Seiection: D3 000 Miles (1 D 3,750 Mues (2)
((Istandard o) [(JPremium 2 [Jruxury o) )5 .000 Mites (3 [17.500 Mites @) [310.000 wmiies 15) l
Maximum Plan Maximum Plan Maximum Plan Hor sellar use only. Plan Cless Sclostion:
Bernefil: _ Benefit - oo -Bonofit ! o
$1500 $2500 $5000 [esrzo o [asizo w1 [ 020 @ [|7520 m [ 100/20 :u:}
ACKNOWLE%EMENT

You (Purchaser) whase signature appears below, ecknowliedge that you have ré¢ad and understand the contract coverages, what is nol covered, your
vehicle maintenance responsibilites, how to file a daim, and any state changes that may apply. Furthermore, you understand that afl repairs performed
under this comract must be authonized by us. Yoo have reviewed the above coyerage schedule which indicates the contract coverzges you are
purchasing. You understand the purchase of this contract and/or lhe Optional Tjie & Whee! and Maintenance Plans are not reguired in order to purchase,
register or obtain financing for this vehicle

Purchasers Signalure Telephane Numbe| e (08/18/2012
Seler Autharized
Representative Signature Telephone Numbe,

UNIVERSAL UNDERWRITERS SERVICE CORPORATION
VI61B0R K [1/08) {dba UUSC Service Company in the State of New York)
Repnnt [12/14) 7343 College Boulevard, Overland Park, KS 66211 Clalms (B00) 643-8058 Customer Sarvice {B83] 815-5063 LZX 43180
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0 '#4# ZURICH'

; VEHICLE OWNER VEHICLE INFORMATION

3
Name _ /ehicle identficat. -
_ Sk g J
Fear WMake Model ;
< 12 JEEP LIBERTY SPORT
lae e Cyfinders omete
BALTWORE v C el
It a busiress name is bsted above, piease name e Frimary Driver of the vehicle. ehicia Date of Sak Vetacls Curchase Prce |
= 1 08182012 $ 29.286.00 4
£ SELLER Check if vehicle is
e [[JDesel Poviered [JrureciSuper Charged BJawoiawp
ADAMS JEEP OF MARYLAND INC _4 [Manufacturer Certfied Venicle
Addrass 4
3485 CHURCHVILLE RO, r
iy - TR 25 Cade - LIMITED WARRANTY
ABERDEEN Mo 21601 | [Jcneck vox if vehicle includes a limited warranty provided by Ihe seller
LIENHOLDER W Term:
fonths _ [Mies
fame LW Deductitte. § (B4/B1)
PNC 4
§ J For seller use only if applicable: D(cq, L__|{Tgn‘-.]. ]
V36160AH (1/08) VEHICLE SERVICE CONTRACT |
Contract Date ot Sale  Contract Purchase Price  Deductible
DRAARODIZ $1,385.00 5100 {f s deductitde is nol indicated a $100 deductible will apply.}
Tarm Selection: Contract Dpticns:
(See Definitions - Term - to determine expiration date gnd miles ) [[]5100 Disappearing Deductible Option - $100 deductibie will be waived if
DX New vehicie Plan [ ' Marufacturer Certified Vehicle Upgrade Fian covered repairs are performed by the seiler,
) - In-service date required: Ej Personal Snowplow Option - This box must be checked and the
D Used Vehicle Pian TEEE e additional contrast charge paid if this vehide is equipped with a
Manths 72 I Miles 75 oo snowplow or if a snow-plow will be added. (Can not be combined with
. the Commercial Use Option)
. Commercial Use Optior - This box must be checkag and the additional
Coverage Selection: [jcantract charge pakd if Ihis vehide s used for business/commercal
) Comprenensive ocnyc) [()Preterred pmame) RypOSas.
_ Admin Use Only
{ [(Istencarg wrremimm [ ]Powertrain ©amasn [ |Rental Plus (or)
TIRE & WHEEL PLAN MAINTENANCE PLAN
Term: manths Deductible: 50 . Plan Term:[_{12 manne [ ]24 mortns [ ]38 morws |48 manths [ 60 momns
Purchase Price: § Burchase Price; §
Coverage Limits: No tire or wheel reimbursement limit per occurrence. | | Service Interval Selaction: [_]3.000 Miles 11 [[]375C Miles =
[(Istandarg () JPremium ) Luxury e []5000Mites o) []7.500 Miles o [ ]10,000 Miles )
Mn;?;l:ﬂ?lan Maxslr;:i;r;ﬂﬂan Ma)gr::nntplan For seiler use anly. Plan Class Sefaction:
L $1500 $2500 $5000 | ([J25120 v  [)3siz0 e T p0r204s [ (7520 om [ 1100720
ACKNOWLEDGEMENT

You (Purchaser) whose skgnature appears below, acknowladge that you have rdad and understand the contract coverages, what is not covereg, your
vehicle maintenance responsibilities, how to file 2 claim_and any state changes that may apply. Furthermore, you understand that all repairs perfcrmed
under this contract must ba authorizec by us. You have reviewed the above coverage schedule which indicales the contract coverages you are
purchasing. You understand the purchase of this contract and/or the Optional Tire 8 WWheel ana Maintenance Plans ara not required in order to purchase,
register or obtain financing for this vehicle.

Purchaser's Signature Telephone Number| te 08/18/2012
Seller Authorized
Representative Signature Telephone Number| ate 08/18/2012

UNIVERSAL UNDERWRITERS SERVICE CORPORATION
V3IS160AH (1/08) {dta UUSC Service Company In the State of New York)
Repnnt (12/11) 7045 College Boulevard, Overtand Park. KS 68211 Clajms (800) 643.9059 Customer Service (988) 835-50863 LZX 11350
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'@ ZURICH'

VEHICLE OWNER
MName

VEHICLE INFORMATION

Ushicls Ident (gl r
'“’“—""“‘N:-
Year Mai

Model

. LS s

it :'I;le Zip Code § Cylinders Qdcmeter Reaong -

T
If a2 business name & fisted cbove, pizase name the Pimary hicle. | l_‘-'\el-ncre Date of Sale - Vehicle Purchase Pace
J |_98/1872012 o §29.286.00 -
SELLER ~ | Checkif vehicle is: ]

e [[]oieset Powered [[JrurborSuper Charged (X avorawo
| ACANS JEEP OF MARYLAND INC. 1| [OManufacturer Certifica Vehide |

Acdrass 5 l

3485 CHURCHVILLE RO

B e o - UMITED WARRANTY
| ABERDEEN Mo 21001 [[Jcheck box if vehicls nciudes a imiled warranty provided by the selior.
|[_ LIENHOLDER | ik i -

119

: :':'r;n LW Deductible: 5 (BB
l For seller use only If applicadle: [ (C4) (Cjererry
[ Vae1s0aH (1108) VEHICLE SERVICE CONTRACT T )
! Contract Dale of Sale  Contract Purchase Prica  Deductibls

0R!18:2012 . $1.38500 $100

(If a decuctibie is not indicated a §100 deductible will apply.}

Term Se action:
(See Definitions - Term - to determine expiration date and miles )
& Now Vehicle Plan Dl'ﬁmuflﬂurer Certified Vehicle Upgrade Plan
- In-service date required:

[(used Vanhicle Plan

Months 72 i Miles 75000

! cqntuct Options:

Coverage Selscticn:

{3dcComprenensive pecare DPreferred DPEAW,

[C]5100 Disapcearing Deduciibie Option - $1CC deductible wil be waived if
covered repdirs are performed by the selier.

C Personal Snowplow Cpton - This box must be checked and the
additicnal ceniract charge paid if this vehide is equipped with a
snowplow or if a snow-plow will be added. (Can nct be combined with
the Cammercial Use Option}.

Commerdial Use Option - This box mus! be checked and the additional
contract charge paid if this vehicle s used for businessicommercal
PUrposes.

[[Istandars errarimm [ Powertrsin ceseer; [ |Rentsl Pius on;

Adqun Jse Only

TIRE & WHEEL PLAN

-

MAINTENANCE PLAN

Coverage Limits: No tire or whes! relmbursement limit per occurrence.

Torm: monihs Deductible: 50

Furchase Price. §

Service Interval Selaction: [_]3.000 Miles 1)

Plap TOI‘I"I'I!D12 montrs I___!!A- montrs E]'JE mant s D‘B morkns DOO months

Putchase Price: S

[Cla.750 mites 1)

C)swndard ¢y [ Premium 3 [Jtuxury e [)5.000 Mites (2 [[]7.500Miles e [ ]10,000 Mies s
Ma’;'::;: M M“g::‘:;‘pian Ma.l;r::;flsn Fot seller use cnly. Pian Class Selection:
$1500 $2500 $5000 (Jesrzo w  [J35e0 & ((porz0 @ [J76720 v 100720 )
[ ACKNOWLEDGEMENT 1

¥ou {Purchaser) whose signaiure sppears beflow, acknowiedge thet you have read
vehicle maintenance responsibilities, how o file a ¢laim and any state changes that may apply. Furthermore, you understang that all repairs padormed
under this contract must be authorizec by s You have reviewed (he above coverage schedule which ndicales the contract coverages you are

purchasing. You understand the purchase of this contract and/or the Optiona! Tre|

reqgister or obtain inancing for this vehicle.

Purchasers Signature

and understand the contract coverages, what is not covered, your

& Wheel and Mairtenance Plans are not required in order to puicnase,

Telephone Number | Date CB/18/2012

Seller Authorized
Representative Signature

Telephone Number (

Date Oanar.?(:‘!g_J

VIS160AM (1/08)
Reprnt (12/11)

UNIVERSAL UNDERWRITERS
(dba UUSC Servica Company |
7045 College Boulevaed, Overiand Park, KS 66211 Claird {300) 643-9059 Customer Service [§83) 835-5063

ERVICE CORPORATION
the State of New York)
I 13150
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If you are the first retail purchaser of this contract, you may transfer the remaini

dealers or brokers.) Remaining coverage must be propery transterred within 30
Transferved contracts are non-cancelable.
In order 1o transfer your contract you must provide us with the following:

4108795915 p.4

g contract coverage lo the next individual purchaser of the vehicle. (No
Hays of vehicle ownership transfer o~ the contract will no longer ba in force

gter reading al time of transfer,

Barvice at (888) 835-5063,

1. Copies of the receipts for required maintenance and servicing of your vehidle;

2. A notarized copy of the documentation evidencing change of title and odom

3. Evidence tha! you transfermed any remaining manufacturer's warranty:

4. Acompleted transter form. To chtain a transfer form. please call Cusiomer

5. Acheck made payable to Universal Undenwriters Service Corporation in the{amount of $50.

Cancellation of Contract
1.

You may cance! your contract by mailing or delivering written notice of carjcellation to the seller or us. Your signed cancel:ation request must specify

the reason for cancsliation, the effective date of canceliation and if appliczble, evidence thal the lisnhcider has been paid in full. if the lienholger has not

been paid in full, you will need to provide the lienholder's name, address ar

2. We may only cancel your contract for fraud, matena! misrepresentations, g

3. Ifyour contractis cancelled, a portion of the contract charge will be refun
will receive 3 full refund if canceliation is within 60 days of the contract dat
Ine contract date of sale, 07 you have incurred a claim, the amount of the
contract term. {ess a $50 cancellation fee.

4. Wnen financing is provided for your contract, you authorize your lienhoid

refund check. Your lienhokier will be sole payee with authorization to can

If cancelled, your contract may nol be repurchased or cgverage rainstated on y

Important Items
Limit of Liabibity: Total of all benefits paid or payable for each repair visit is limi

to the mechanical breakdown of a coverad part, less deductibie, if appii

shal not exceed the purchase price paid for your vehicle.
Subrogation: In the event coverage is provided under this contract, we shall b
crganization arising out of any safety defect or mechanical breakdown, as

you shall execute ard deiiver instruments and papers and do whatever is 1

rights. Further, aRer you have been fully indemnified for any loss sustaine

you have received benefits under this contract shall belong to, and be paij

Terms of Contract Conformned to Statute: Terms of this contract which are i
nereby amended to conform to the minimum standards of ihose statutes.
insurance Company Obligation: This contract is guaranteed under a service
Company, 7045 College Boulevard, Overland Park, KS 66211 In the ever]

Universal Underwriters Insurance Company. To do $0, please call the follg

State Changes. These changes apply to the Vehicle Service Contract coveragq
Maryland: MD120715 (12/15) -
Cancellation of Contract item 3 the folowing is agded: A ten percent (

within 45 days after retum of the contract ‘o us.

V36160AH (1/08)

Reprint (12/11) Pag

edofa

d your account number.

r for non-payment of the contract charge.

fled to you or a party autharized by you to receive it for your account. You
of sale and you have notincurred a claim. If cancellation is after 60 days of
fund will be prorated based on the iesser of days or miles remaining of the

pr, as shown on the front page of this contract, lo be named as payee on any
el your contractin the event your vehicie is a total loss or is repossessed.
our vehicle.

ed to the aclual cash value of your vehicle no! considering loss of value due
cable. The total of all benefits paid or payable during the term of th.s contract

e subrogated to the rights you may have to recover against any person or

ell as out of any order, judgment, consent decree or other settlerment, and

ecessary to secure such rights. You shall do nothing to prejudice those

under lhe terms of this contract, all amounts recovered by you for which
to us up to the amaunt of benefits paid under this contract.

confiict with the statutes of the state in which this contract was signed are

contract reimbursement insurance palicy by Universal Underwnters Insurance
t your claim is not paid within 60 days, you may file a claim directly with

wing tall free numter; (800) 643-8058.
and optional Tire and Wheel Protection coverage:

0%) penalty per month shall be added to a refund that is not paid or credited

LZX 13350
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w

rder {o prevent additional expenses, repairs or complete denial of the

includes disassembly and diagnostic charges You will be required to

. A repair authorization can be obtained from us by calling toll free at

pair will be covered by the contract. If covered, you will be eligible for

eels, wheel covers, tires, interior trim, moldings, bright metal

gerants will anly be covered in connection with the repair of a

es; freight and/or delivery charges incurred for procurement

1. Use reasonable means to protect your vehicle trom further damage in
+ claim. You will be responsible to pay any such additiona) expenses;
2. Retum your vehicle to the Seller. If this is not possible, cal! us toll free [at (800) 643-9059, for assistance;
3. Autharize any Eharges necessary to determine the cause of failure. Thi
pay the expense of the disassembly and diagnosis if the mechanical breakdown is not covered by your contract;
4. Permit an independent inspaction befors repairs are completed if we request an inspection;
5. Obdbtain a repair authorization number from us hefore any repair is mad

:800) 643-9059. Should an emargency occur which requires a mechanigal breakdown repair be made at a time when our office is closed, you

must call us no later than the next business day to determine if such r

reimbursement on covered repairs provided you follow all other procedures outlined in this section;

6. Submit invoice/repalr order exhibiting that the authorized repair has bepn completed to us;
7. Pay deductible, if applicable, and any non-covered expenses.

What is Not Covered (applies to VSC coverage only)
1. This contract does not provide coverage for:

A. Any part not specifically listed as covered under the coverage you selected, including but not limited to any of the
following parts: Glass, lenses, sealed beams, light bulbs,
parts, sheet metal, flexible body parts, weather strips, upholstery, canvertible and/or vinyl top, paint, rust, physical
damage, catalytic converter, exhaust system, brake rotors apnd drums, wiper blades, hoses, shock absorbers, batteries,
carburetor, throttie body assembly, spark/glow plugs, drive belts, brake pads, brake linings and shoes, manual clutch
disc;

B. Repairs of water and air leaks, rattles, squeaks and wind noise; alignment of body parts, bumpers and glass;

C. The ncrmal maintenance services and parts required or recgmmended by your vehicle manufacturer and other normal
maintenance services and parts which include, but are not limited to: engine tune up, suspension alignment and whee!
balancing. Filters, lubricants, engine coolant, fluids and refr
covered mechanical breakdown;

D. Repairs cavered by any other insurance policy, service contract, written warranty or otherwise covered by a
manufacturer’s or a repairer's guarantee even if the coverage is revoked or denied for any reason;

E. Repairs, replacements or alterations not authorized by us;

F. Repair or replacement of any part when it has been determined that the condition existed prior to the purchase of your
contract;

G. A mechanical breakdown which does not occur during or is [not reported to us within the term of your contract unless
expiration of contract falls on a holiday or weekend, then the next business day will be acceptable;

H. Repairs if the odometer has ceased to operate and odometef repairs have not been made immediately, or the odometer
has been altered, tampered with, disconnected, or in any way misrepresents the vehicle's actual mileage after you
purchased your vehicle;

. Repairs or replacements of any parts or components that are not instalied by the vehicle manufacturer at the time of
original vehicle assembly;

J. Any part(s) which has not sustained a mechanical breakd own, but which a repair facility recommends or requires be
repaired or replaced in connection with the repair or replacement of a covered part(s). This includes any expense due to
engineering upgrades or for repairs made solely to meet or maintain governmental emission standards;

K. Storage charges, shop supplies, hazardous waste disposal
of repiacement parts;

L. Economic loss, including loss of time, inconvenience, or other incidental loss or damage that may result from a
mechanical breakdown (except as may otherwise be provided under Additional Program Benefits in this contract);

M. Consequential loss or damage that is the result of a mechanjcal breakcown;

N. Mechanical breakdowns that occur and/or repairs made outgide of the United States of America or Canada.

2. This contract does not provide coverage if your vehicle:

A. Has been modified to plow snow, whether the plow biade is attached to your vehicle or not;

B. s used for business use by more than one driver on a reguigr basis, commercial towing or hauling, livery (except car
pooling) or delivery;

C. Is used for hauling or towing in excess of the manufacturer's limitations and specifications;

D. Is used for rentai, racing or other competition, as a taxi, polige car, security vehicle or emergency vehicle,

3. This contract does not provide coverage for repairs caused by:

A. Collision or impact, fire, theft or attempted theft, freezing, vapdalism, maliclous mischief, riot, civil commotion, explosion,

lightning, water, flood, falling missiles or objects, or contrib
fuels, fluids, lubricants or refrigerants, and the resuitant rus

ted to by foreign objects and/or the use of contaminated
, corrosion or consequential damage;

B. Misuse, alteration, abuse, negligence, or lack of proper maintenance or breakdowns caused by improper servicing or
improper repairs, insufficient coolants or lubricants, rust and/or corrosion;

C. A non-covered part;

L., ThHe UL oLl 1eduit Ul aflwi o AL muuiDuatiuvined 111aulc aflwer yuw

specifications;

HUILIaDEU yUUI VEINILIE WITRIT UL UL ILIETL Tatiury

if your vehicle's odometer reading is greater than 100,000 miles on the contract date of sale, then the following exclusions apply:

E. Gradual reductions in drivetrain operating performance due
foss of engine compression necessitating the repair of valv
to normal operation;

o wear and use. This includes, but is not limited to, gradual
or piston rings and gradual increase of oil consumption due

F. Freezing or overheating due to any cause, including resultant engine damage from overheating due to water pump failure.
Transfer of Contract

V3§160AH (1108)

Repeint (12/11}

Page 3 of

rS

L2X 13350
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.

VEHICLE SERVICE CONTR

e

" Definitidns
Contract: Your vehicle service contrdct. Itis a contract between you and us.
Deductible: The amount to be paid by you for repair or replacement costs ofa m
in-Service Date: (Applias to Manufacturer Certified Vehicle Upgrade Plans Q

effect. This is the date the vehicle was first registered as a new vehicle or fir
purchased your vehicle. If the in-service date is not provided or the incorre
used as the in-service date to calculate term expiration.

4108795915 p.2

ACT COVERAGE

gchanical breakdown, per covered repair visit

nly) This is the date the crigina) manufacturer's warranty first went into

st wenl into cemonstrator service. This may or may not be the date you

rt in-service date is entered, January 1 of the vehicle model year shalt be

Mechanica! Breakdown: The failure of a coverad part because of a mechanical gefect or faully workmanship by the manufacturer which renders the covered

part incapable of performing the function fcr which it was designed. If your v

date of sale, then this does not inzlude gradual reductions in operating perfor|

Seller: The entily identified as “SELLER" on the front page of this contract.

Term: The peried during which mechanical breakdown coverage applies. The tq

aytomatically terminate when you sell your vehicle unless it is properly tran
New Vehicfe Plans. The time and mileage limits of the term selected start o
when the length of time or accumulated mileage of the term is reached

WelUs/Our: Universal Underwriters Service Corporation, dba UUSC Service Com
this contract. You may contact us 10 have guestions answered or to receive|

Overand Park, Kansas 66211. Or call us toll-free at (888) 835-5063.
You/Yoaur: The purchaser of the caontract.
Vehicle: The vehicle identified on the front page of this contract.
Coverage
The coverage that you have selected is shown on the front page of this contract.
and to relaled labor, but not if they are covered by insurance or the manufacturer'

cavered pari{s). or we will pay an authorized repair facifity reasonable and custom

cavered paris, and specific labor times published in Motor, Chilton, Mitche® or the
and the other provisions of this contract. Reimbursement may be made directly {

like kind and quality {including new, renanufactured, exchanged, or service

Comprehensive Coverage:
In the event of a mechanical breakdown, we will repair or replace afl paris
contract. Comprehensive Coverage also includes all items listed in Additl
Footnctes:
N Seals and gaskets coverage does not apply if your vehicle’s odomete

.

~ow

Additienal Program Benefits (applies to VSC coverage only)

Rental Car Coverage: (This benefit is not included with the Rental Plus Coverat

In the event of a3 mechanical breakdown covered by this contract orthe m
incurred for the rentat of 2 substitute vehicte through a licensed rental agen:
(a) exceed $30 per day for each eight {8) hours of approved labor time {or fr
visit. In computing the maximum $180 reimbursement per repair visit, up to
reimbursable {we must be advised in agvsnce of all such delays). Delays ¢4

Towing and Emergency Roadside Service:

if your vehicle is in need of emergency rcadside service, you must cali the
benrefits are subject to 8 maximum benefit of $100 per occurrence: Yowing,
service (key cutting extra), conclerge service (assistance with up to three phy
ngt mitated through the 24-hour ol free number al (800) 831-6870 is limiteq
{or reimbursement.

Trip Interruption Coverage:

It a mechanical breakdown, covered by this contract or a manufaciurer's

to remain ovemight while repairs are completed mere than one hundred {10]

incurred for meals (restaurants only) and lodging (hotel or motel! only), dufin

meals and lodging combined is imited to 5100 per day for a maximum of th

whichever is less, and shall not exceed $300 for each covered repair visit. T

the hree-day period. Valid receipts for meals and lodging and a copy of the
Your Yehicle Maintenance Requirements

Maintenance expenses are your responsibility.

1. in order to maintain valid contract coverage, you must have your vehig
recommendations as outlined in your vehicle's Owner's Manual. NOTH
upon your individual driving habits and climate conditions. You are re
conditions. Failure to follow the manufacturer's recommendations tha
It is required that verifiable receipts be retained for the services. If you
purchases of all required parts and materials necessary to perform thg
the services were perfonmed.

3. ¥requested, furnish us with maintenance and/or service receipts as p
Your Duties in the Event of a Mechanlcai Breakdown

V3BTBOAH (1/08)

Reorint (12/11) Page 2

When damaged as a result of the failure of a covered internally lubricate
When required in connection with the repair or replacement of a covered part.

phicle's cdometer reading is greater than 100,000 miles on the contract
mance due to wear and use.

rm selected is shawn on the front page of this contract. This contract will
sferred or cancelled as described in this contract.

n the contract date of sale and at zero (0) miles. The coverzge expires
12:01 a.m. bcal standard tima), whichever occurs first,

pany in the State of New York, the service contract provider and abligor of
help in filing a ciaim under this contract at 7045 College Boulevarc,

Coverage applies only to the parts listed under the coverage you selected,
5 waranty. [f 2 mechanical breakdown occurs, we will repair or replace the
ary charges 1o do so, not to exceed manufacturer's suggested list price for
manufacturer's warranty labor time standards, subject to the deductible

o you for an authorized claim. Replacements will be made with parts of
table used components or parts at our option).

pf your vehicle excepl those listed under What is Not Covered of this
pnal Program Benefits.

reading is grealer than 100,000 miles on he contract date of sale
bd part.

e)

enufacturer's warranty. we will reimburse you for the expense actually

y during the repair, subject to the following provisions. our lie bility shall not
action of eight hours), nor (b) total more than $1B0 for each covered repair
hree (3) days of down time, required for parts procurement only, is

used by repair facility scheduling do not qualify for rental benefits.

R4-hour toll free number al (800) 831-6870 for service. The following

mp stans, flat tire changes (using your inflated spare), fluid delivery, lockout
one calls - relatives, pofice, etc.). Any lowing or emergency roadside service
to a maxim.m benefit of $50 per cccurrence; valid receipts will be requireg

yvarranty, causes your vehicle to become inoperable and you are required
D) miles from your home, we wil{ reimburse you for expenses actually

g the period repairs are being made. The maximum daily allowance for

lee (3) days or the period of time that it took to repair yoeur vehicle,

he date of the mechanical breakdown shaf be considered the first day of
corresponding repair order will be required for reimbursemert.

le checked and serviced in accordance with the manufacturer's

: your Owner's Manual lists different servicing recommendations based
uired to follow the maintanance schedule that applies to your

apply to your specific conditions may result in the denial of coverage.
pertorm your own service, you must retain verifiable receipts showing
¥ required maintenance showling the date and odometer reading when

roof of your vehicle’s regular maintenance during the contract term.

LZX 13350




{See Cehnitions - Term - to deternine expiration date and mies.)
E New Vehicle Fian :|llanufaclurlr Certified Vehicle Upgrade Flan
- In-service dale required:

a

[]Used Vehkle Plan

E] 100 Disappeanng Deductible Option - $100 deductible will be waived if
covered repais are performed by the seller

Jun 28 16 10 49a Adams Jeep Of Maryland 4108795915 p.t
¥ ZURICH'
[ VEHICLE OWNER ] VEHICLE INFORMATION
Vehlde ldentficali Der
R
Yeat ~  Mak Wooel
2319 JEEP LIBERTY SPORT
Zig Code # Cifinders Odometer Reading o
| BALTIMORE MO 7
if abusiness name o fisted above, please name the Primary Onver of the vehicle Vehicle Date of Saie N Veride Purchase Pnce
J| o8r1ez012 32928600
SELLER 31 Chack if vehicle is:
e [[Ibiese: Powsred [JTurboiSuper Crarged (5 awniawd
ADAMS JEEP OF MARYLAND INC. [ JManufacturer Certified Vehicle
Agdiess ]
3485 CHURCHWVILLE RO
City State 70 Code LIMITED WARRANTY 1
ABERDEEN MO 21001 DChed( box if vehicle includes a imited warranty provided by the seller.
LIENHOLDER LW Term:
Months I Miles
Mame LW Deductible; § 8481
PNC
L Far seller use only if applicable: [ |(C4) CJsam
(v381604H {1/08) VEHICLE SERVICE CONTRACT
Contract Date of Sale  Cortract Purchase Pnoe  Deductible
ORRR2012 $1,385.00 100 (Iladedpcﬁ‘u?e is not indicalec a $7100 deduditie will apply.)
Term Selection: T Conkraci Options: B

Fersonal Snowplow Option - This box must be checked and the
additional contract charge paid if this vehicle is equipped with a

Months 72 / Miles 75 000

O

Coverage Selection:

[Comprehensive (ocoame) [[IPreferred opmamve)

owplow or if a snow-plow will be added. (Can not be combined with
e Commercial Use Option).

ommercial Use Option - This box must be checxed and the additional
ntract charge paid if this venicle is used for business/commercial
rposes.

Purchase Price. § Pur

Coverage Limits: Na tire or wheel reimbursemant limit per occurrence. Ser

Admyn Use Only
L E[Stanaarts DTITATIAWT) Cchwemain (DB/B4/BT) [:!Renta’- Plus (om
TIRE & WHEEL PLAN MAINTENANCE PLAN
Term: manths Deductible: $0 Plar Torm:D'lz maniha [ji" months [:]33 manthe ]:',43 months UEU manths

chase Price. §

[]3.000 Mites 1y [[]3.750 Mites 1)

pice Interval Selection:

|standard 10 [Cjrremium (a) Cruxury wa [s.000 Mies 3 ()7 500 Mites @ (110,000 Vikes 5)
Ma)gr::;:'mn M”B[:I:; :‘lan M“g:n‘:;ir' 8 Fof saller use only. Plan Class Selection:
| $1500 $2500 $5000 (loseo w  [135r20 w; [160720 @ []7520 a0 []100/20 (v
ACKNOWLEDGEMENT

You (Purchaser) whose signalure appears below, acknowkedge that you have
under this contract must be authotized by us, You have reviewed the above cove

purchasing You understand the purchase of this contract and/or the Oplional Trg
reqister or abtain financing for this vehicle.

Purchaser's Signalure

rsat a
vahicle mainlenance responsibilities, how to fle a claim, and any state changes th

rd understand the contract coverages, whal is not covered, your
may apply Funhermore, you understand thal all repairs performed
rage schedule which indicates the contract coverages you are

B Wheel and Mainlenance Plans are nol required in order 1o purchase,

Te.ephone Numbe ate 08/18/2012

Saller Autharized
Representative Signature

Telephone Numbe te 08/18/2012

) UNIVERSAL UNDERWRITERS
{dba UUSC Service Company

VI6160AH [1/08}
7045 College Boulevard, Overland Park, KS 66211 Clain

Reprint {12711)

SERVICE CORPORATION
r: the State of New Yaork)

N8 (B00) 643-2059 Customer Servico (288} §35-5063 LZX *3380
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ZOTHOM PSON DODGE
/ 124 North Poifit Bivd.
BALTIMORE, MARYLAND 21224

(410) 288-3832

The Beal erdZv expressly disclaims all warranties with respect to any parts furnished under this order.

NO PARTS EXCHANGED WITHOUT THIS INVOICE.
NO REFUNDS ON SPECIAL ORDER PARTS.
ALL CLAIMS AND RETURNED GOODE MUST BE ACCOMPANIED
BY THI5 BiLL, 5% HANDLING CHARGE ON CHARGE ON REFUNDS
NO REFUNDS AFTER FW0 WEEKS.
NQ REFUNDS ON ELECFRICAL ITEMS,
OVER THE COUNTER PARTS ARE GUARANTEED FOR REPR
1 YEAR OR 12,000 MILES WHIJHEVER DCCU

DATE ENTERED YOUR ORDER NO. DATE SHIPPED INVOICE DATE INVOICE ‘
28 JUN 16 07 JUL 16 07 JUL|15 [|~umser L]
***x RO PART|S QUOTE - DO NOT PAY **xx

5 ACCOUNT NO.- : PAGE 1 OF 1
. :
T T
0 0
BALTIMORE, MD
[SHIP VIA SLSM B/L NO TERMS £.0.8. POINT
5 BALTIMORE MD e
e Y PART NO. DESCRIPTION LIST AMOUNT |
RO Quote for Service Repalr Ordep: 8669
Service Bdvisecr: 7365 Vehicle|:| CW1643
J Part (s) quoted on LineD CUSTOMER ALSQ| S 3 }MRACTI
g d 0 15083344AR 38 SW PKG-STOP 27.54 0.00
- Part(s) quoted on LineA AIR B}HG LIGHT DN INTER T ’-
1 a.1 0 |68148047AC 532 MODULE-OCCUP 255.96 ) |
Parts quoted on RO#_ y
*kkx R O PARTS Q U QO TI|E - DO NOT PAY

NFED

- (o0t Fo |
n mwwf—ﬂ " f
el a ok V).

LOOK FCR SPECIALS

DEALERS 1 DAY Ri , m 000 ‘ .00
LIMITED WARRANTY Ol ?L 0.00] |

o

e €l

X sw IT L $0.00

Froamdh] BUGCRC Tnea LS BARTS ss.-ar.:-l:'}!nl.-ov:":nhrl | IMAGING CUSTO ER COPY



THOMPSON

124 North Poi

DODGE

nt Blvd.

BALTIMORE, MARYLAND 21224

(410) 288-

3832

\0O dedoc

vl 5o

The Dealer hereby expressly disclaims all warranties with respect to any parts furnished under this order.

ND PARTS EXCHANGED WITHOUT THIS INVOICE.
NO REFUNDS ON SPECI

L ORDER PARTS. Y(yo

ST AAY

Atl CLAIMS AND RETURNED GODOS MUST BE ACCOMPANIED
BY THIS BiLL. 15% HANDUNG CHARGE ON CHARGE ON REFUNDS.

NO REFUNDS AFTER FWD WEEKS. PFaeS S_ J"b
N0 REFUNDS ON ELECITRICAL ITEMS L 0) —} ;
OVER THE COUNTER PARTS ARE GUARANTEED FOR REPLACEMENT
1 YEAR OR 2,000 MILES WHITHEVER OCTLRS FIRST
DATE ENTERED YOUR ORDER NO. DATE SHIPPED INVOICE DATE INVOICE
28 JUN 16 28 JUN 16 28 JUN|16 NUMBER
§ k kW k PSARTS QU OTE - DO NOT PRAY *#*xx
0 ACCOUNT NO. H PAGE 1 OF 1
: ;.
T T
0 : 0
BALTIMORE, MD
SHIP VIA SLSM. L ND TEAMS F.0.B. POINT ;
73112‘ BALTIMORE MD s ?/ Hiac
—— a8 PART NO. DESCRIPTION LIST NET AMOUNT _’)J‘
RO Quote for Service Repair Ordexr: 86698
Service Advisor: 7365 Vehiclel:| CW1l643P92 .
Part (s) gquoted on LineD CUSTOMER ALSO| STATES| THEf TRACTI L {pC/
]| U 0 |5083344A8 38 SW PKG-STOF 27.54| 27.54 B L2
Parts guoted on RO# N
kkkdk R O PARTS QU QO TIE - DO NOT PAY [rx*x¥
ORDER YOUR PARTS ONLINE..... MISC SUPPLIES
WWW . THOMPSONCDJ .COM E-STORE BUTTON PARTS 27.54
LOOK FCOR SPECIALS SUBLET
DEALERS 1 DAY RETURN WITE CALL FREIGHT 0.00
LIMITED WARRANTY ON MOST PARTS SALES TAX 0.00
CUSTOMER'S SIGNATURE
X TOTAL $0.00
Sopv by £ U0 Suksl L PABTS -».vc‘-‘c‘ll-tl..-:'.';-wn IMATIG CUSTOHER COPY
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About

Utilities Reports Monitors  Preferences

Vehicle View

Roll over an ECU to see Full name, Click on an ECU For complete details,

2012KK 371
VIN: 1C4PJMAKXCW_
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Legend
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B ronresponsive ECU
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J
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473 Seanning ECU
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-~ Dz CAN-C "

- CANL
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search |
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Kings Park N.Y. l

September 28, 2016

Mr. Richard Thornton

Head of Operations — Customer Care
FCA US LLC

CIMS 423-04-02

800 Chrysler Dr.

Auburn Hills, M1l 48326

Dear Mr. Thornton:
| am writing to you as, despite my best efforts | have been unable to resolve this issue through the lower
channels of your Customer Care Departments.

My wife owns a 2012 Jeep Liberty Sport (1C4PJMAK2CV-). She received a recall notice for the N38
Active Head Restraint Recall. The details of the recall notice state “ ...your dealer will reprogram the Totally
Integrated Power Module (TIPM), or replace the Occupant Restraint Control (ORC} module”. The vehicle was
taken to Smith Haven Chrysler Jeep Dodge for the repair. it should be noted that the airbag light was also lit.
The TIPM was reprogrammed, at least the dealer claims it was, but the airbag light remained lit. The dealer
quoted a price of $ 407.00 plus tax for replacing the ORC module, and charged my wife $146.64 for a
diagnostic test, which she had no choice but to pay in order to get her vehicle back.

Through my own investigation | found that the Chrysler tech sheets state that if the airbag light remains on
after the TIPM is reprogramed, damage to the ORC module is considered “collateral damage”, and is therefore
covered under the N38 recall and should be replaced as part of the same.

To make matters worse; when she did get the vehicle back, not only was the airbag light still on, but now the
Check Engine light was on despite the “complimentary 27 point inspection” that the dealer claimed was
performed as part of this service. When it was brought the their attention, a tech turned the Check Engine
light off, but offered no explanation as to why the light only came on when the vehicle was in their care. He
stated that the only way to find out why it came on was to perform another diagnostic test for S 146.64.

Through my own investigation | also found that there are no fees charged or diagnostic tests performed in
consideration of a recall.

So there is the matter of § 146.64 that my wife was forced to pay in order to get her vehicle back.



The dealer offered me no resolution when | brought to their attention the fact that by Chrysler's own
admission the ORC module should be replaced as part of this recall as previously stated. It was then that |
contacted Chrysler Customer Care to resolve this issue.

Please refer to www.arfc.org/complaints/2012/jeep/liberty/air bags/problem.aspx which will ilfustrate how
widespread this problem is, something that Chrysler is obviously aware of. And also note that the ORC
madule was recalled for replacement in the 2011 Jeep Liberty, something that obviously should have been
done outright with the 2012 Liberty as well.

I had numerous conversations with various representatives from the Customer Care Department. Please refer
to case number [l bere a Chrysler representative agrees that Chrysler will take responsibility for the
repair by offering me reimbursement for the repair if | submit proof of same. The fact of the matter is that §
cannot afford to pay $ 450.00 and then wait 60-90 days for reimbursement. And | should not have to, as by
Chrysler’s own admission it is a repair that is covered as part of the N38 recall.

My wife and | purchased 2 Chrysler vehicles on the same day: a 2012 Liberty, and a 2012 Town and Country.
We have been satisfied so far with the performance of both vehicles. But our experiences with customer
service at both the dealership and corporate levels have left us wondering if we will ever consider a Chrysler
vehicle again.

| hope you are able to help me resolve this issue and perhaps restore my confidence in your product; because
without customer service, a product is worthless.

Thank you for your time and assistance in this matter. Please call me with any question/concerns you may
have regarding this matter. | look forward to hearing from you soon.
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From S

To: customerassistre@chrysler.com
Date: Fri Nov 04 14:52:48 EDT 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: Recall Information
Brief Description:
Urgent Concern Regarding Recall
Comments:

To Whom It May Concern:

| am writing with regard to my 2012 Chrysler 200.

Living in the State of Virginia, | am required to do an annual safety
inspection on my vehicle. My inspection was due by October 31, 2016 and |
went in to complete my inspection on October 18, 2016 to be in compliance
with this requirement. | was informed that my vehicle could not pass the
inspection due to airbag warning light. | took the vehicle to two different
auto shops both of which indicated that the issue was the Occupant
Restraint Control module which needed to be replaced. | also spoke with
two different Chrysler dealerships, one of which indicated it would cost
roughly $700 to repair.=20

On Friday, October 21st, | learned that this
particular issue was under a national recall (S61). After speaking with
Chrysler=E2=80=99s Recall Division, | learned that the part was unavailable=

This puts me in a predicament as the part remains unavailable and without
it | cannot drive my car. | also spoke with the State Regional Inspection
Office to explain the situation and seek a waiver until the part was
available. | was informed that this was not possible as the issue with the
Occupant Restraint Control module was a safety hazard. | was prepared to
pay to fix my vehicle, however, after learning that this particular concern
the focus of a national recall, | turned to Chrysler to resolve the issue.

In particular, | went to the Safford Chrysler in Warrenton, VA who
confirmed that the part is unavailable.

Not having access to my vehicle is
an undue hardship to me and my family. | depend on my car to commute to



and from work (80 miles each day) and while public transportation is
available, | would need to drive 10 miles to access it. | am also
responsible for transporting my children to and from school/daycare and
other activities and knowing that the car presents a danger to them, | am
not willing to risk their safety.

At this point, my car is unable to be

legally driven due to no fault of my own. | am asking Chrysler=E2=80=99s
assistance with obtaining a temporary vehicle until the issue can be
resolved. In speaking with the corporate office, | was told that they would
assist me with a rental vehicle and that they would get back to me but |
have not received any additional correspondence.=20

A response to this emall
at your earliest convenience would be greatly
appreciated.

Sincerely,

Sender Information:

Title: =20

First Name: |||}

Middle Initial: =20

Last Name |}



From: customerassistre@chrysler.com

To: I

Date: Sun Nov 06 09:23:11 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dea’lll

Thank you for contacting the FCA Customer Assistance Center.

| am sorry to learn of the inconvenience you are experiencing.

David, we know you have a choice in brands and we appreciate that you have chosen ours.

We are here to assist you 24.

Chrysler intends to repair your vehicle free of charge (parts and labor). However, the parts
required to provide a permanent remedy for this condition are currently not available. Chrysler is
making every effort to obtain these parts as quickly as possible.

| have confirmed that you have been placed on our special tracking list, once the part is available,
you will receive a letter in the mail as well as, a notification by email.

Upon further review, | can see that you are working with a rental Case Manager Krista. An email
was sent to you November 5, 2016.

Below | have listed the email;

| will authorize a rental vehicle for you starting today 11-05-16 until the recall S61- ACTIVE HEAD
RESTRAINTS OCCUPANT RESTRAINT CONTROLLER is available. You will have to arrange for
a rental vehicle and | will reimburse you up to $40.00 per day plus the taxes. | am not able to pay
for fuel, insurance or any extras. You will be able to fax documents and proof of payment, weekly,
bi-weekly or monthly to me, whichever is the easiest for you. Please let me know what you
decide to do so | can send you the additional information.

Thank you for your patience and understanding.

| hope you have a great Sunday!

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Randi

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: [lIN3

EMAIL CASE NUMBEREIEIEIEE

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9951407V42191LOKM&
Original Message Follows:

Recall Information - Chrysler Brand Site

Brief Description:

Urgent Concern Regarding Recall



Comments:

To Whom It May Concern: | am writing with regard to my 2012 Chrysler 200.
Living in the State of Virginia, | am required to do an annual safety
inspection on my vehicle. My inspection was due by October 31, 2016 and |
went in to complete my inspection on October 18, 2016 to be in compliance
with this requirement. | was informed that my vehicle could not pass the
inspection due to airbag warning light. | took the vehicle to two different
auto shops both of which indicated that the issue was the Occupant
Restraint Control module which needed to be replaced. | also spoke with
two different Chrysler dealerships, one of which indicated it would cost
roughly $700 to repair. On Friday, October 21st, | learned that this
particular issue was under a national recall (S61). After speaking with
Chrysleras Recall Division, | learned that the part was unavailable.

This puts me in a predicament as the part remains unavailable and without
it | cannot drive my car. | also spoke with the State Regional Inspection
Office to explain the situation and seek a waiver until the part was
available. | was informed that this was not possible as the issue with the
Occupant Restraint Control module was a safety hazard. | was prepared to
pay to fix my vehicle, however, after learning that this particular concern
the focus of a national recall, | turned to Chrysler to resolve the issue.

In particular, | went to the Safford Chrysler in Warrenton, VA who
confirmed that the part is unavailable. Not having access to my vehicle is
an undue hardship to me and my family. | depend on my car to commute to
and from work (80 miles each day) and while public transportation is
available, | would need to drive 10 miles to access it. | am also
responsible for transporting my children to and from school/daycare and
other activities and knowing that the car presents a danger to them, | am
not willing to risk their safety. At this point, my car is unable to be

legally driven due to no fault of my own. | am asking Chrysleras

assistance with obtaining a temporary vehicle until the issue can be
resolved. In speaking with the corporate office, | was told that they would
assist me with a rental vehicle and that they would get back to me but |
have not received any additional correspondence. A response to this email
at your earliest convenience would be greatly appreciated. Sincerely,

VIN:

cN1E
Mileage:

120000
Servicing Dealer:



Safford Chrysler, Warrenton, VA
Title:

First Name:
I
[

Last Name:

Address 1:

I

Address 2:
City:
Haymarket

State:

Zip:

I >
b

Email:

Home Phone:
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From: |

To: customerassist@chrysler.com
Date: Fri Nov 04 14:55:09 EDT 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Urgent Concern Regarding Recall
Comments:

To Whom It May Concern:

| am writing with regard to my 2012 Chrysler 200.

Living in the State of Virginia, | am required to do an annual safety
inspection on my vehicle. My inspection was due by October 31, 2016 and |
went in to complete my inspection on October 18, 2016 to be in compliance
with this requirement. | was informed that my vehicle could not pass the
inspection due to airbag warning light. | took the vehicle to two different
auto shops both of which indicated that the issue was the Occupant
Restraint Control module which needed to be replaced. | also spoke with
two different Chrysler dealerships, one of which indicated it would cost
roughly $700 to repair.=20

On Friday, October 21st, | learned that this
particular issue was under a national recall (S61). After speaking with
Chrysler=E2=80=99s Recall Division, | learned that the part was unavailable=

This puts me in a predicament as the part remains unavailable and without
it | cannot drive my car. | also spoke with the State Regional Inspection
Office to explain the situation and seek a waiver until the part was
available. | was informed that this was not possible as the issue with the
Occupant Restraint Control module was a safety hazard. | was prepared to
pay to fix my vehicle, however, after learning that this particular concern
the focus of a national recall, | turned to Chrysler to resolve the issue.

In particular, | went to the Safford Chrysler in Warrenton, VA who
confirmed that the part is unavailable.

Not having access to my vehicle is
an undue hardship to me and my family. | depend on my car to commute to



and from work (80 miles each day) and while public transportation is
available, | would need to drive 10 miles to access it. | am also
responsible for transporting my children to and from school/daycare and
other activities and knowing that the car presents a danger to them, | am
not willing to risk their safety.

At this point, my car is unable to be

legally driven due to no fault of my own. | am asking Chrysler=E2=80=99s
assistance with obtaining a temporary vehicle until the issue can be
resolved. In speaking with the corporate office, | was told that they would
assist me with a rental vehicle and that they would get back to me but |
have not received any additional correspondence.=20

A response to this emall
at your earliest convenience would be greatly
appreciated.

Sincerely,

Sender Information:

Title: =20

First Name: |||}

Middle Initial: =20

Last Name: Fijil}]



From: customerassist@chrysler.com

To: I

I 2016

Subject: Re: Chrysler Group LLC Customer Assistance

I

Thank you for contacting the FCA Customer Assistance Center in regards to your rental request
and recall concern.

| can definitely understand how frustrating and inconvenient this situation could be for you.

| have reviewed your file in full and can see you have contacted in and the concerns are being
addressed further.

| have updated your file to reflect your recent email message, and appreciate the time you took to
contact us via email and by telephone.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Jenna

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9951545V55617L0KM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Urgent Concern Regarding Recall

Comments:

To Whom It May Concern: | am writing with regard to my 2012 Chrysler 200.
Living in the State of Virginia, | am required to do an annual safety
inspection on my vehicle. My inspection was due by October 31, 2016 and |
went in to complete my inspection on October 18, 2016 to be in compliance
with this requirement. | was informed that my vehicle could not pass the
inspection due to airbag warning light. | took the vehicle to two different
auto shops both of which indicated that the issue was the Occupant
Restraint Control module which needed to be replaced. | also spoke with
two different Chrysler dealerships, one of which indicated it would cost
roughly $700 to repair. On Friday, October 21st, | learned that this
particular issue was under a national recall (S61). After speaking with
Chrysleras Recall Division, | learned that the part was unavailable.



This puts me in a predicament as the part remains unavailable and without
it | cannot drive my car. | also spoke with the State Regional Inspection
Office to explain the situation and seek a waiver until the part was
available. | was informed that this was not possible as the issue with the
Occupant Restraint Control module was a safety hazard. | was prepared to
pay to fix my vehicle, however, after learning that this particular concern
the focus of a national recall, | turned to Chrysler to resolve the issue.

In particular, | went to the Safford Chrysler in Warrenton, VA who
confirmed that the part is unavailable. Not having access to my vehicle is
an undue hardship to me and my family. | depend on my car to commute to
and from work (80 miles each day) and while public transportation is
available, | would need to drive 10 miles to access it. | am also
responsible for transporting my children to and from school/daycare and
other activities and knowing that the car presents a danger to them, | am
not willing to risk their safety. At this point, my car is unable to be

legally driven due to no fault of my own. | am asking Chrysleras
assistance with obtaining a temporary vehicle until the issue can be
resolved. In speaking with the corporate office, | was told that they would
assist me with a rental vehicle and that they would get back to me but |
have not received any additional correspondence. A response to this email
at your earliest convenience would be greatly appreciated. Sincerely,

VIN:
CNE
Mileage:
120000
Servicing Dealer:
Safford Chrysler, Warrenton, VA
Title:

First Name:

Last Name:

Address 1:

Address 2:



City:
Haymarket
State:

VA
Zip:
Email:

Home Phone:
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1120816 11:43 BEEEBEER

. —_ DOLTON CE PAGE @1

[Company name]

fax

10:  REMBURSTMENT CASE [N £rOM: L_

FAX: 877-768-5076 PAGES: 3
PHONE: 800-853-1403 DATE: DECMEBER 12, 2016
RE: FCA-US CC: [Names]
I
O Urgent O For Review O Piease Comment [ Please Reply O Please Recycle

Comments: [Your comments here)



12/12/20816 11:43 EBBEEER DOLTON CE PAGE B2

Page 1 of 1

ENTERPRISE LEASING COMPANY OF CHICAGQ, 9650 INDIANAPOLIS BLVD, HIGHLAND, IN 4632226327 (219) 924-
0707

RENTAL AGREEMENT REF# SUMMARY OF CHARGES

Charge Deseription Date Quantity Per Rate Total
TIME B DISTANCE 12702 - 12709 L WEEK $199.9% $199.99
TIME & DISTANCE 12/09 - 12/10 1 DAY $9.99 $9.99
DATE & TIME OUT Dw 12/02 ~ 12/09 7 DAY $16.09 $118.93
: PAI 12/02 - 12/09 7 DAY $3.00 $21.00
ﬂ%’ﬁo#“go?ﬁzz AM RAP 12/02 -12/09 7 DAY 3,90 27.93
12/30/2016 07:30 AM REFUELING CHAR(ig 12/02 - 12/10 4 GALLON $2.35 £5.40
' Subtotal: $387.24
BILLING CYCLE Taxes & Surcharges
24-HOUR RENTAL EXCISE TAX 12/02 - 12/10 4%p $15.56
SALES TAX 12/02 - 12/10 7% $27.22
CAR CLASS CHARGED VEHICLE LICENSE FEE =
IFAR RECOVERY 12/02 - 12/10 8 DAY $0.21 51.68
Total Charges: $431.70
VEH #1 2016 FORD ¥ Blll-To / Deposits
VIN# GI7GUC T
Vi . DEPOSIID (3409,95)
MILES DRIVEN 347
CAR CLASS: IRAR Total Estimated Amount Due $21.75
PAYMENT INFORMATION
AMOUNT PAID TYPE CREDIT BER
$21.75 Visa ARAANANX ENDING
$409.95 \isa XX XK KAK

http://ecars] .corp.erac.com/rental/close TicketPrint jsp?doNotPrintRatesIndicator=false 12/10/2016



12/12/2816 11:43  _G66BEEE DOLTON CE PAGE B3

Page 1 of 1

ENTERPRISE LEASING COMPANY OF CHICAGO, 9650 INDIANAPOQLIS BLVD, HIGHLAND, IN 463222637 (219) 924~

0707
ﬂmnssusur UMMARY OF CHARGES
harge Description Date anntig Per Rate Total
_ TIME & DISTANCE 10/28 - 11/01 4 DAY 59,93 $39.96
TIME & DISTANCE 11/01 -11/07 1 WEEK $100.06  $100.9¢
DW 10/28 - 11/07 10 DAY $16.99 $165.90
e /go?s“ogg - PAI 10/28 - 11/07 10 DAY $3.00  $30.00
r "
BATE & FOME T4 REFUELING CHARGE 10/28 - 11/07 ' $0.00
11/07/2016 08:33 AM Subtotal: $340.85
Taxes & Surcharges
BILLING CYCLE RENTAL EXCISE TAX 10/28 - 11/07 4%  $13.71
24-HOUR SALES TAX 10/28 - 11/07 7% $24.01
VEMICLE LICENSE FEE
- : 10
Gilke Ae Giikan RECOVERY 10/28 - 11/07 10 DAY $0.21 $2
CCAR Total Chnrges: £380.67
VEH #1 2016 IEEP, 1e  2ALTo/Deposies
380,
s b GOW DEPOSITS (3380.67)
LIC# Total Estimated Amount Due $0.00

MILES DRIVEN 1104

CAR CLASS: IFAR PAYMENT INFORMATION

AMOUNT PAID TYPE D NUMBER
$380.67 Visa

http://ecars].corp.erac.com/rental/close TicketPrint.jsp?doNotPrintRatesIndicator=false 12/10/2016



DEC-19-2016 ©3:84 From:CCOTS TAE95T1257 To:877TTEESETE Page:l/2

[Company name)
|

fax

ro:  remmurstment case s SRR rrov: NN

FAX: 877-768-5076 PAGES: 3

PHONE: 800-853-1403 DATE: DECMEBER 12, 2016

RE: FCA-US cC: {Names]

O Urgent [ For Review O Please Comment 1 Please Reply O Please Recycle

Comments: [Your comments here]



DEC-19-2816 89:84 From:CCETS TE8557125T To: 8777E2587TE Page:2-2

Page 1 of 1

ENTERPRISE LEASING COMPANY OF CHICAGO, 9650 INDIANAPOLIS BLVD, HIGHLAND, IN 463222637 (219) 924-

0707
MEEMENT ﬁ SUMMARY OF CHARGES

Charge Description Date Quantity Per Rate Total
TIME & DISTANGE 12/02 - 12/09 1 WEEK $199.00 $199.09
TIME & DISTANCE 12/09 - 12/16 7 DAY $9.99  $69.93
DW 12/02 - 12/09 7 DAY $16.99  $118.03

MR PAL 12/02 - 12/08 7 DAY 83.00  $21.00

Iﬁ’ Téf’éﬂ;f' v Eﬂflfz AM RAP 12/02 - 12/09 7 DAY $3.99  $27.93
REFUELING CHARGE 17/02 - 12/16 40,00

12/16/2016 07:30 AM Subtotai: $437.78




DEC-19-2016 89:88 From:CCATS

T@895T71257 To: 8777685876

Page:2/2

Page 1 of 1

ENTERPRISE LEASING COMPANY OF CHICAGO, 9650 INDIANAPOLIS BLVD, HIGHLAND, IN 463222637 (219) 924-
0707

AGREEMENT

RENTER

DATE & TIME OUT

REF#

SUMMARY OF CHARGES

harge Description Date uanti Per Rate Tatal
TIME & DISTANCE 12/02 = 12/09 1 WEEK $199,99 $199.99
TIME & DISTANCE 12(_09 -12/16 7 DAY %9,99 $69.93
bw 12/02 - 12/09 7 DAY $16.99 4$118.93
PAI 12/02 - 12/09 7 DAY 43.00 $21.00



DEC-19-2016 @3:13 From:CCATS TOS95T1E5T To: 8777685076 Pase:2/2
Page 1 of 1

ENTERPRISE LEASING COMPANY OF CHICAGO, 9650 INDIANAPOLIS BLVD, HIGHLAND, IN 463222637 (219) 924-

0707
Iili‘l .iiiiiiﬁ iiii SUMMARY OF CHARGES
Charge Description Date Quantity Fer Rate Tatal
m TIME & DISTANCE 12/02 - 12/09 1 WEEK $190,00  $199.99
TIME & DISTANCE 12/09 - 12/16 7 DAY £9.99 $69.93
Dw 12/02 - 12/09 7 DAY $16.99 $118.93
DATE & TIME OUT AL 12/02 - 12/08 7 DAY 23.00 $21.00
12/02/2016 08:22 AM RAP 12/02 -12/09 7 DAY $399  $27.93
i S REFUELING CHARGE 12/02 - 12/16 30.00
' Subtotal; $437.78
BILLING CYCLE Taxes & Surcharges
24-HOUR RENTAL EXCISE TAX 12/02 - 12/16 4% $17.63
SALES TAX 12/02 - 12/16 7% $30.85
CAR CLASS CHARGED VEHICLE LICENSE FEE ) - 8
sl SECCVERY 12/02 - 12/16 14 D $0.21 $2.94
Total Charges: $489,20
VEH #1 ZﬂlﬁGgggWﬂ Bill-To / Deposits
VIN# DEPOSITS 450,05
LIc# ($459,55)
MILES DRIVEN 1000 .
CAR CLASS! IRAR Total Estimated Amount Due $29.25
PAYMENT INFORMATION
AMOUNT PAID TYPE UMBER
$29,25 Visa NDING
$50.00 CHECK
$409.95 visa

hitp://ecars2.corp.erac.com/rental/close TicketPrint.jsp?doNotPrintRatesIndicator=false 12/16/2016
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From S

To: customerassist@chrysler.com
Date: Sat Nov 19 17:14:15 EST 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
recall
Comments:
What to do in the mean time s-61 recall and airbag light on told it will be
a few months till parts are available so my 17 yo son drives this car and
I'm supposed to just wait?

Sender Information:

Title:

First Name: [||jli}

Middle Initial:

Last Name: |Jjl}}



From: customerassist@chrysler.com

To: I

Date: Mon Nov 21 08:15:34 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |l

Thank you for contacting the Dodge Customer Assistance Center.

| apologize for the inconvenience you have experienced.

The letter you received was the interim letter informing that the recall has been issued and, you
will receive a second letter once the parts are available.

Chrysler intends to repair your vehicle free of charge (parts and labor). However, the parts
required to provide a permanent remedy for this condition are currently not available. Chrysler is
making every effort to obtain these parts as quickly as possible.

At this time | will forward your file for special tracking on the recall, once the part is available, you
will receive a letter in the mail as well as, a notification by email.

As a Mom and a vehicle owner | can understand your concern.

We know you have a choice in brands and we appreciate you have chosen ours. That being said
we are here to assist you 24/7.

Thank you for your patience and understanding.

| hope you have a great day.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-
6343).

Sincerely,

Randi

Customer Service Representative

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: |lllI°

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9970074V34134LO0KM&
Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:

recall

Comments:

What to do in the mean time s-61 recall and airbag light on told it will be

a few months till parts are available so my 17 yo son drives this car and

I'm supposed to just wait?



VIN:
DN
Mileage:
60000
Servicing Dealer:
ipac san antonio
Title:
First Name:
il

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

san antonio
State:

TX
Zip:

-
Email:

Home Phone:
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PAULS AUTO SERVICE

Repair Order -

Signature X

128 Happy Street Date : 6/25/2016 Page 1 of 1
Virainia Beach, VA 23452 Orig Est #: Center : 1
757-486-1575
FIND US ON FACEBOOK OR WWW.PAULSAUTOSERVICE.COM
Cust Vehicle : 2012 CHRY 200 SERIES
License : || N Stoc :
adaress : [
VIN : 1c3cCBABBCNIIN
City :
y : VIRGINIA BEACH, VA I} Fleet #:
Home : ( 757 ) - Ext: Engine : 4-144 2.4L DOHC Color :
Work : (757 ) - Ext: Mileage : 70591
Parts Labor
Quan Part Number Description Price Op Tech Description Time Charge
1.00 OCCUPANT RESTRAINT CO! Declined | DG 0 SL AIR BAG LIGHT ON. 90.00
———————————————————— SCAN AIR BAG SYSTEMS TO FIND CODE B2208,
Payments INTERNAL COMPUTER FAULT.
VISA/M, on 06/25/16 $90.00 CODE WILL NOT CLEAR. NEEDS AIR BAG
COMPUTER REPLACED AND PROGRAMMED.
5550 SL REPLACE OCCUPANT RESTRAINT CONTROLLER Declined
SUBO SUB PROGRAM NEW AIR BAG COMPUTER. Declined
I hereby authorize the repair work to be done along with the necessary parts / Lab $90.00
abor : .
and materials and hereby grant you and/or your employees permission to Part $0.00
arts : .
operate the vehicle herein described on streets, highways or elsewhere, at Sublet : $0.00
your dls.creflon., for the purpose of testing and/or |nspect|.on. An express Other Fees : $0.00
mechanicslien is hereby acknowledged on the above vehicle to secure the Shop/Enviro $0.00
amount of repairs thereto. | understand that dealer/owner is not responsible Subtotal : $90.00
for delay or other consequence due to the unavailability of Sules Tax $O.OO
parts shipments beyond their control. Not responsible for damage or '
articles left in car in case of fire,theft or any other cause beyond our Total : $90.00
control. ’
WARRANTY IS 12 MONTHS OR 12,000 MILES WHICH EVER OCCURS FIRST, Paid : $90.00
UNLESS SPECIFIED OTHERWISE. WARRANTY REPAIRS MUST TAKE PLACE AT PAUL'S AUTO. D ) $0.00
\ ue : . /




PAULS AUTO SERVICE

Repair Order-

128 Happy Street Date : 6/29/2016 Page 1 of 1
Virainia Beach, VA 23452 Orig Est #: Center : 1
757-486-1575
FIND US ON FACEBOOK OR WWW.PAULSAUTOSERVICE.COM
Cust Vehicle : 2012 CHRY 200 SERIES
License : || N Stoc :
VIN : 1c3cCBABBCNIIN
City :
y : VIRGINIA BEACH, VA I} Fleet #:
Home : ( 757 ) - Ext: Engine : 4-144 2.4L DOHC Color :
Work : ( 757 ) Ext: Mileage : 70741
Parts Labor
Quan Part Number Description Price Op Tech Description Time Charge
1.0068186182AC OCCUPANT RESTRAINT CO! 162.00 | SINOO5 SUB VA STATE INSPECTION 16.00
1.001 BRAKE PAD Declined | 5550 SUB REPLACE OCCUPANT RESTRAINT CONTROLLER 180.00
2.001 ROTOR Declined | SUBO SUB PROGRAM NEW AIR BAG COMPUTER. 0.00
1.00Vs VALVE STEM Declined | COMO SUB AIR BAG CODE B2208 INTERNAL ORC MODULE 0.00
1.002255018 GOODYEAR Declined 0 SUB REAR PADS AND ROTORS Declined
Warranty: O TIR0O05 SUB MOUNT & BALANCE ONE TIRE Declined
LABOR DISCOUNT -18.00
Payments
VISA/M, on 06/29/16 $377.20
I hereby authorize the repair work to be done along with the necessary parts / Lab $178.00
abor : .
and materials and hereby grant you and/or your employees permission to Part $162.00
arts : .
operate the vehicle herein described on streets, highways or elsewhere, at Sublet : $0.00
your discretion, for the purpose of testing and/or inspection. An express Other Fees : $0.00
mechanicslien is hereby acknowledged on the above vehicle to secure the Shop/Enviro $25.92
amount of repairs thereto. | understand that dealer/owner is not responsible Subtotal : $365.92
for delay or other consequence due to the unavailability of Sules Tax 511 .28
parts shipments beyond their control. Not responsible for damage or ’
articles left in car in case of fire,theft or any other cause beyond our Total : $377.20
control. ’
WARRANTY IS 12 MONTHS OR 12,000 MILES WHICH EVER OCCURS FIRST, Paid : $377.20
UNLESS SPECIFIED OTHERWISE. WARRANTY REPAIRS MUST TAKE PLACE AT PAUL'S AUTO. D ) $0.00
\ ue : . /

Signature X




Page 3of 5

NAVY &
FEDERAL

[ — . by
Credit Union Statement Period
PO Box 2000 » Merrifisld, VA » 22115-2000 06/18/16 - 07/17/16
navyledergion '

Access No. 1INSED

"o
For

EveryDay Checking - Hilidasioe (Continued from previous page)
Joint Owner(s): NONE

Date  Transaction Detail Amount($) Balance($)
06-24 POS Debit Visa Check Car -23-16 Walgreens #15087 Virginia Beac VA 21.74- 394 .95

06-27 POS Debit Visa Check Car -25-16 Lc Eagle Haven1353 Virginia Beac VA 4.00- 390.95
06-27 POS Debit Visa Check Ca -24-16 Taco Bell 00150015 ¥irginia Beh VA ; 4.43- 386.52
06-27 POS Debit Visa Check Ca -25-16 McDonald's F1416 Virginia Beac VA B6.79- 379.73
06-27 POS Debit Visa Check Car -25-16 Domin’s Pizza 421 734-930:3030 VA - — ST, 15.85- 363.88
06-27 POS Debit Visa Check Ca -24-16 Wawa 875 Vigiia Beh VA = Z5 i on e e e 30.49- 333.39
06-27 POS Debit - VCC 3114 Tra 06-26-16 Little Creak CO 1180 A Norfolk VA : ; 80.25- 253.14
06-27 POS Debit Visa Check Car -25-16 Pauls Auto Service Virginia Beac VA — 90.00- 163.14
06-28 POS Debit Visa Check Ca -27-16 Farm Fresh #672 Virginia Beh VA : EEL :5.41- 157.73
06-28 Transfer To Checking - 25.00- 132.73
06-29 Transfer From Checking o e e e L b e faE sEmeesreE 30D 512.73
06-30 Deposit - ACH Paid From Empmyment Ser\rl F’ayroll 1A o EE & el 102 1,664.95
06-30 POS Debit Visa Check Car 6-28-16 McDonald's F4852 Virginia Beac VA i 2.80. 1,662.06
06-30 POS Debit Visa Check-c_arls-zg-m Pauls Auto Service Virginia Beac VA S E377.2045 1,284.86
06-30 Dividend = =3 it E 0.0 1,284.88
07-01 Transfer From Checking 650 00 1,934.88
07-01 POS Debit Visa Check Card 6-30-16 Target Virginia Beac VA = 2.55- 1,932.33
07-01 POS Debit Visa Check Card JMD6-30-16 7-Eieven 37078 Virginia Beac VA~ EEEE = 493 1,927.40
07-01 POS Debit Visa Check Card 6-29-16 McDanald's F4852 Virginia Beac VA - 71.24- 1,920.16
07-01 POS Debit Visa Check Card 6-29-16 Teenff.Com 8553833 855.383-3633 IL = 39.98- 1,880.18
07-01 Transfer To Checking : ' 1,250.00- 630.18
07-05 eDeposit-Scan/Mobile 860000 535017 500.00- 1,130.18

07-05 POS Debit Visa Check Card
07-05 POS Debit Visa Check Card
07-05 POS Debit Visa Check Card
07-05 POS Debit Visa Check Card:
07-06 POS Debit Visa Check Card
07-06 POS Debit Visa Check Card

7-01-16 MeDonald's F4852 Virginia Beac VA . £ 2.6 1,127.52
7-04-16 Rays Ny Pizza Virginia Beac VA 22.57- 1,104.95
7-01-16 Uita #67T Virginia Beac VA : I - 28.65- 1,075.30
7:04-16 Farm Fresh #672 Virginia Bch VA : s 4. 1,027.38
7-05-16 Odu Melers Norfolk VA o .50 1,025.88
7-05-16 7-Eleven 25002 Virginia Beac VA i &55 an 4.93- 1.,020.95

07-06 Paid To - SprintB006396111 Ipay:Chk 2100002 : e S E 37.55- 883.40
07-06 Paid To - Gm Financial Onlin Chk- 12114128 : 400.00- 483.40
07-07 POS Debit Visa Check Card 7-06-16 Dick's Clolhmg&sp Virginia Beac VA = : 45.52- 437.88
07-08 POS Debit Visa Check Card 7-07-16 Farm Fresh #672 Virginia Behva = =~ 07 2.08- 435.80
07-08 POS Debit Visa Check Card 7-07-16 Farm Fresh #672 Virginia Bch VA 2.45- 433.35
07-08 POS Debit Visa Check Card 7-06-16 McDonald's F4852 Virginia Beac VA 3.78- 429 57
07-08 POS Debit Visa Check Card 7-07-16 7-Eleven 37079 Virginia Beac VA 5.46- 424 .11
07-08 POS Debit Visa Check Card 7-07-16 Food Lion #1672 Virginia Beac VA 12.69- 411.42
07-08 POS Debit Visa Check Card 7-06-16 Marshalls #0539 Norfolk VA 33.91- 377.51
07-11 POS Debit Visa Check Card 7-08-16 McDonald's F4852 Virginia Beac VA 2.66- 374.85
07-11 POS Debit Visa Check Card 7-08-16 Subway Virginia Bch VA 6.69- 368.16
07-11 POS Debit Visa Check Card 7-10-16 Sonic Drive IN #47 Virginia Beac VA 7.44- 360.72
07-11  POS Debit Visa Check Card 7-08-16 Avail Virginia Bea Virginia Beac VA 12.72- 348.00
07-11 POS Debit Visa Check Card 7-07-16 Marshalls #0539 Norfolk VA 28.54- 319.46
07-11 POS Debit Visa Check Card 7-10-16 7-Elaven 37100 Virginia Beac VA 28.89- 290.57
07-11 POS Debit Visa Check Card 7-09-16 Treadquarters 0000 Virginia Beac VA 270.13- 20.44
07-12 POS Debit Visa Check Card 7-11-16 7-Eleven 37078 Virginia Beac VA 5.46- 14.98
07-13 POS Credit Adjustment 3‘Transactlon 07-11-16 John W Lee Pc 231.00 245.98

07-13 Transfer From Checking 40.00 285.98
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FAX COVER SHEET

Date:  _jo. 2, 2017

To: Chrysler CQustonar Coume

PO B M-~FD0MT
Fax: Qu-burﬁ Hl‘\lsa Mie higﬂm 4R32-

Phone: foxtt $11-10%- S0,

rrom: [

Phone: I

Total Pages Sent Including Cover Sheet
\

Il d SIF0BS0SSL "ON/SLiSL"1S/91iS1 L10Z & NUr(NOH) 008S-£82-246:4 4ed BIUIBAIA 159H HOYd



972 CUSTOMS IN DUNCANVILLE Q,CLO&#F _ INVOICE

1002 N. DUNCANVILLE RD, ——————
DUNCANVILLE, TX 75116 e O T

11/4/2014 1377

Phone # 972.298.4800 INFO@OT2CUSTOMS.COM

Fax # 872.206.4802 872CUSTOMS.COM ﬂw

2012 CHRY 0 LX

i ! ERATE i' @y i Al BRI

Y VIN #1CICCBABX
12 PARTS CTR GRILL 1 B4.45 B84.45T
12 PARTS FRONT BUMPER 1 133.12 133,127
12 PARTS REINFORCEMENT BAR 1 108.12 108.12T
12 PARTS ENERGY ABSORBER 1 51.75 51.75T
12 PARTS GRILLE BLACK W/CHROME 1 160.00 180.00T
12 PARTS WINDSHIELD AM 1 154.00 124,007
12 ¥{ PARTS DRIVER AIR BAG 1 #w612.00 612.00T7
12 y PARTS PSNGR AIR BAG 1 %519.00 519.00T
12 PARTS CLOCKSPRING 1 270.00 270.00T
12 PARTS DIGANOSTIC UNIT 1 90.85 90.85T
12 ¥ PARTS RT FRT IMPACT SENSOR 1 »40.75 40.75T
12 i PARTS LFT FRT IMPACT SENSOR 1 340,76 40.75T
12 % PARTS LFT RETRACTOR ASSY BLACK 1 %217.00 217.00T
12 3| PARTS RT RETRACTOR ASSY BLACK 1 #217.00 217.00T
12 PARTS LFT BUCKLE END BLACK 1 56,60 55.60T
12 PARTS LFT ADJUSTER 1 32.25 32.25T
12 PARTS LFT FRT DOOR GLASS AM 1 106.00 196.00T
2 REMOVE & REPLACE ABOVE PARTS 20 42,00 840.00
1 REPAIR FRAME SET UP AND MEASURE/PULL 15 44.00 660.00
1 REPAIR SCRATCH ON RT 8SIDE FROM FENDER 4 44.00 176.00

TO QTR
6 { MECHANICAL LABOR 10 86.00 $50.00
5 | REFINISH FRT BUMPER, BLEND RT SIDE 15 42,00 630.00
9 i PAINT MATERIALS, FREON, TRANSMISSION 15 13.32467 199877

FLUID

I "REPAIRED TO CUSTOMER'S SATISFACTION,
SAVED $500.00 DEDUCTIBLE, AND REFUNDED
CUSTOMER $400.00**
i have read the sbove, received a copy and the deseribed work, is herby authorized, I agres
that 972 CUSTOMS is not respomsible for any articies left in vehicle or for any loss or Sales Tax (8.25%) 1£264.21
damage to vehicle in casc of firc, theft, mechanical or elecerical failure or any other cause
beyond 972 CUSTOMS vonlool,
An cxpress mechanics lien is hereby acknowledged on above vehivie to sevurs the smount or [ Subtotal £6,358.51
repairs and expenses therso,

Signature DATE___ Total $6.622.72

Z d SIF06SOESL "ON/SL S1"1S/91:S1 L10Z T NYr(NOW) 008S-£82-216:) >l4ed BIUIBAIA 1591 WOHA
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v

PhilliEs Jennifer (FCA)

From: MacDonald Mike (FCA)

Sent; Thursday, January 12, 2017 2:06 PM
To: Phillips Jennifer (FCA)

Subject: FW: Jeep Liberty 2012 Engine Issue
Follow Up Flag: Follow up

Flag Status- Flagged

Categories: MUST DQ!I

FYI

Mike !focDorald

Executive Referrals Manager

Fiat Chrysler Automobiles {FCA)
Office: 586,274.8085

Mcbile;  248,376.8340

Fax: 586.497.1294

Email: Mike.MacDonald@ FCAGroup.com

w A e e w TSV K M m ‘
- S 4

i et s tnanti P s

From. %, an Renee {(FCA) On Behalf Of Heck Joann (FCA)
Sent: Thursday, January 12, 2017 2:03 PM

To: MacDonald Mike (FCA); Thornton Rick (FCA)

Subject: P\ Jeep Liberty 2012 Engine Issue

Renva
89;'_ a.:.;-‘f i_ft:

586 -497-2402

From: Manley Michael (FCA)

Sent: Thursday, January 12, 2017 1:22 PM
To: Heck Joann (FCA)

Subject: “wd: Jeep Liberty 2012 Engine Issue

Sent [rom: iy iPhone

Begin torwarded message;

rom: [

Piaie: January 12, 2017 at 12:45:51 PM EST



"os niike.maniev@chrisler.com

Suhject: Jeep Liberty 2012 Engine Issue

Hi Mike,

I wanted 10 reach out to you to let you know about my current issue with my Jeep Liberty 2012.
The engine completely stopped while I was driving. Lucky this happen in the my neighbor and
not on the highway. My jeep is under 5 years old and has about 60,000 miles which the engine
‘ould be covered under warranty. My jeep is currently is at Buhler Chrysler Jeep Dodge

“em 3200 NJ-35, Hazlet, NJ 07730, this issue has been going on now for almost a month and the
ares renger is leclining this claim. I have a case number with jeep car which #jjjjjjjand my
vehicle vin is 1C4P) MAKZCV_ have also provide to jeep this week service documents
or 2115 & 2016.

I wosld cxeept Jeep to stand behind there product and feel they are currently not doing so. I feel
Jesp is Just pusiing this issue to the side and making it extremely hard for me.
" hove been g vatue jeep customer for over 10 years now and my family has many jeep products.

-

ey olense tock into this issue and let me know if this can be corrected?

Thank you for your attention this matter.




Document Recieved from Customer

cair Number N

Date Receaived: 2017-02-13 10:14:43.070591
FilesNot Recieved: O



Hi Regina,
Thank you again for all your help in this process. | have attached the receipt from the airbag and

car payment.
Please let me know if you need any additional information.

Thank you,



Customer -

Holmdeal, NJ
Worke ™
Home|
Cell:

Buhler & Bitter Inc.
3290 Highway 35
Haziel, NJ 07730

877.297 1374  7322.264.5000
http ffewnw bublerbitter.com

vehlcle: t1csPmaxeow i
2012 Jeep LIBERTY SPORT

tnvoicel N

Service Advisor: Richard J Guzman
Started: 1211216 4:41 PM

Prionity: 5
Appointment: 193623

Partor
Task Opcode Description Technician Qty Pay Type Price
"4 " 08CHZ02 ~REPLACE BATTERY : : s :
Complaint REPLAGE BATTERY
0BCHZO2 Technician: Mike Capuano 1058 CHCS $100.00
BATTERY -STORAGE BBO34700AB 1 CHCS $142.00
Task Discount: 0.c0
Task Total: 242.00

BUHLER AND BITMER
3299 RT 35 SOUTH
HAZLET NI 87739
732-264-5808 o=
ferninal ID: 9156743} 515
2181 2:20 PH

CLERK ¢: 7730
Discaver Credit - U-ISERT

AID. ABBG0OC
ACCT 1 ,,,1sts

CREDIT SALE

UID; 703944106455 REF #: 1429

RATCH n: 389 AUTH #: Q08157

AMOUNT $861.21
APPROVED

1C - 3WAE23458SDAGDAE
CUSTOMER CTPY

Parts are new unless otherwise indicated. We guarantee our service work for 24 manths or 24,000 miles, whichever comes first. Factory parts and labor.

The Fadory Wamanly caastiules 2l of e '
. wesTaRtiEs with respecl 1 the sale of ties
| femiilems. Uniessa separate wiilten gocument
' shipwing the terms of any desar warranty or service
| GEANACT IS TUATHEREN by The deaier 10 The puisiasor,
 the selier herehy y eischniras. all
winor capress or implied. inclstiag any mplied
< wtmtacty ef merchaniobidily or Miness fora
paticulor pursess, and e acllor neilher sssumoe
rat asdhnnees any cther persen to assume ford
Ay liabily e conneetion with (he cale of this
» fleruitems.

+ 525,00 per day stofage Yok far vehicles il 1onger
_fhan three days aftar compietlon dale.

Page 3

Repairs groperly completed and checked by.

Authorized Signature

Customer Copy RO 330295

L.abor: $437.50 .

Parts: $447.30
Miscellaneous: $9.50
Sublotal: $884.30 |
Sales Tax: $62.60 !
Total: $956.90

jok - #5.65
b 1

ge/ 2"
RO Has Not Been Closed
Printed 02/08/M17 2:17 PM



Custome I Butior & Bt nc invoid

3200 Highway 35

Hazlet, NJ 07720 Service Advisor: Richard J Guzman
Holmdeal, N. B77.297.1374 732.264.5000 Starled; 12/12/16 4:41 PM
Work: ¥ http:/fwww buhlerbitter.com
Hume: - Priarity: 5
Ceil vehicte: 1CsPMAKCCWIE Appointment: 139623
212 Jeep LIBERTY SPORT
Part or
Task Opcode Description Technician Qty Pay Type Price
PUMP -WATER 3022189AH 1 CHWS $0.00
MANIFCLD -ENGINE INTAKE 53034181AD0 1 CHWS 50,00
PLUG  -NONE SFZFRGF11G 6 CHWSE $0.00
GASKET -OIi. PAN 53021001AB 1 CHWS 50.00
BOLT -HEX HEAD 06104426AA 4 CHWS 30.00
NUT  -NONE OE508305AA 4 CHWS $0.00
NUT  -HEX LOCK 06505623A4 1 CHWS $0.00
SLEEVE -CRANK SHAFT PILGT 047 35453AA 1 CHWS $0.00
GASKET EXHAUST MANIFOLD 53013932A8 1 CHYWS $0.00
FLUID -POWER STEERING BBOAB4B5AB 1 CHWS $0.0¢
COVER -CYLINDER HEAD 53021938AB 1 CHWS $0.00
THERMOSTA-NOME 5817408384 1 CHWS $0.00
ANTIFREEZ-COQOLANT 5804895348 1 CHWS 50,00
BELT -SERPENTINE DH135746AA 1 CHWS $0.00
QL -5wWz20 GH05I890AA 5] CHWS $0.50
FILTER -EMGINE QIL 04781452BA 1 CHWS $6.00
(8017076 Tachnician: tSP TIME 1058 CHWS $0.00
GO 71t Technician: REPL LONG BLOCK 1058 CHWS $0.00
090170682 Technician: 4 X 4 1058 CHWS 30.00
24011002 Techaician: EVAC AND RECHARGE A/G 1058 CHWS $0.00
09017000 Technician: EXTRA TIME 1058 CHWS $0.00
Task Discount: ___Q:EC_}_
Task Total: 0.00
L EMBCRZ CUST STATES AR BAG LIGHT ONL DG $136.00° © [ 7 o - 0 r o T T
Complaint CLST STATES AIR BAG LIGHT ON...CIAG §$135.00
Cause TECH DIAG COGE FAULTY ORC MOOULE
Correction REPLACE ORC MODULE ANG CLEAR CODE
18CHZ Technigian: Mike Gapuano 1656 CHCS $337.50
MODULE -OCCURPANT RESTRAINT 68148047AC 1 CHCS $305.20
Task Discount: 0.00
Task Total: 642.80

Page 2 Customer Copy RO 330295 Printed 02/08/17 2:17 PM



(HRI"SIER » JEEP
: :umr-n_ssn : d@ep

ahmml

0 nesurnLr ;

Buider & Bitter Inc.
3290 Highway 35
Haziet, NJ 07730

B77.207.1374 732.264.5000
http: /iy, bubierbitter.com

Service Advisor: Richard J Guzman
Started: 12/12F16 441 PM

Priority. &
Appointment: 189823

Repair Orde

R507 Version MPK2.75.00

I - omer 51854 faitr - Vehicle -

i 2012 Jeep LIBERTY SPORT 4X4

Color Brilliant Black Crystal Peart Coat

. Holmdel, NJ | VIN 1C4PIMAK2CW

. Work: | Mieage  In: 62075 Out 62075

| Home: - : Tag Number Plate No.

- Cell: In-Service  07/02/12

i | Engine EKG-3.7L V6 Engine !
' Coverage  §38 ;
 Build Date  03/25/12 j

| Comments

Part or
Task Opcode Description Technician Qty Pay Type Price
4 Mz M Pértorm Gomplimentary MulthP It inspeition: 1+ L
Complaint Perform Compiimentary Multi-Point Inspection
Cause Maintenance
Correction Completed Mutti-Point Inspection -- Sea Inspection Sheet
COCHZ MPI Technician: Mike Capuano 1058 CHIS $0.00
Task Discount: 0.00
Task Total: 0.00
Complaint TOW IN NO START
Cause TECH DIAG INTERNAL DAMAGE TO ENGINE
SEE DI PICS ATTACHED
Correction REPLACED ENGINE AS PER WARR ADM.
18CHZ Technician: Mike Capuano 1058 CHWS $0.00
ENGINE -LONG BLOCK R2637078AB 4] CHWS $0.00
ENGINE -ENGINE Li2637078A8 1 CHWS §0.00
ENGINE -ENGINE Li2837078A8 -1 CHWS §0.00

Fage 1

Customer Copy RO 330285

Printed 02M18/17 2117 PM



eeeeC \erizon T 1:13 PM 7 % 48% MW )

— Payments

Status History ‘

2012 JEEP LIBERTY

Account: I
VIN: 1C4PJMAK2CW

1/31/17

$330.00

Online payment

Monthly Payment Amount $316.38
Finance Charges $13.62
Late Charges $0.00
Other $0.00

1AN7
$340.00

12/2/16
$330.00

10/29/16
$330.00

10/1/16
$340.00

9/9/16
$332.28
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February 27, 2017

aymarket,
Reference /NG

Dear Mir.

Thank you for your recent letter regarding your 2012 Dodge Avenger SE.

I have attempted to contact you by phone but have been unable to do so. Please contact
me at: 1-800-992-1997, extension 4720741, to discuss your letter. Please refer to the
reference number above or have your Vehicle Identification Number,
ICSCDZABSCN-availabIe when you call.

Sincerely,
Ray
Case Manager

oA USLLC

A L O




jateh = 22

i

IWoICE ... on Court 2012 DODGE AVENGER
ipproval Code 012143 irginia 20169 24114 SFIDOHC 16V ce

iy Method: (hip Read vIN: 1€3CDZABSCH
Yode e Miles: 83172
NiEe LU 7

Qty Each Amount

 Description

Replace Left Rear (Drivers Side) Tail Light Assembly 1 50.00 bT
USTOMER COPY ; "
SR WE COULD NOT FIND THE CARPET RETAINORS THAT DT

HOLD THE CARPET AROUND THE TAIL LIGHT.

Replace the ORC module and run air bag self test. 1 $i3350  $133.50 DY

e - .
e Numbe | Doocrigion,

Qty Each Amount

125339C Left Rear Tail Light Assembly 1 $204.00  $204.00 DT
68186180AC ORC Module I $249.00  $249.00 DT
$453.00

[ hereby acknowledge notice and otal approval of this invoice amount, and [ have read the commenis

secnon Fees 51 7.59

Signed: — Tax $27.18
Total $631.27

Comments:

Our hours of operation are from 10:00 AM to 8:00 PM Monday through
Friday and 10:00 AM to 3:00 PM Saturday. We can be reached via email at
haymarketmotors@verizon.net or fax at (703) 733-8139. We accept all
major credit cards.




20JUL16 Ed WAIT O5AUGLS »
RO 0P ] PTIONS: ENG: Lit can AT
7.0. OPENED HEADY OPTIONS ENG:2.4 Liter SQL% ;@g}‘ it
09:26 05AUG16 [11:20 0S5AUGL6 [
LINE OPCODE TECH TYPE HOURS - T
B Recall / CSN 1 N38 Revised Safety Recall N3B Active He: CUSTOMER LOF
*% RECALL N38 ACTIVE HEAD RESTRAINTS
CAUSE: RECALL
08N38182 n38 recall :
4558 we (/G
FC:. PARTH#: COUNT:
CLAIM TYPE: W . < 5
AUTH CODE: ot o A
: =E3hier e
nwmgi;:;mw
PARTS: 0.00 LABOR: 0.0u OTHER: 0.00 TOTAL LINE B: 0.00
Reprogram TIPM module
(2012 - 2013 JS sedan models) 08-N3-81-82 0.2 hours
kkkhkhkhhkhhhhbddddhbdhohhhhkhkhdhrdrhhdrdohrhhhkhkhdddhdkrhhidddsk
¢ Multipoint inspection (according to maintenance interval)
23C ADVISED NEEDS LR TAIL LIGHT FRONT TIRES ARE
BADLY WORN AND ORC MODULE
4558 C 0.00 0.00
PARTE: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
PERFORMED VISUAL MULTI-POINT VEBHICLE INSPECTION TO INCLUDE TIRES,
BRAKES, ALL VEHICLE FLUIDS, OUTSIDE RBULRS, BELTS AND HOSES.
left rear tail light assembly has hole. 2 front tires and
alignment.
E A SRS AL E R RS S SR R R E R E R RS S R B R R R R R
D*#* CHECK FOR AIR BAG LIGHT ON
DIAG ADVISED NEEDS ORC MODULE PART IS8 33%4.80
LABOR TO INSTALL $16%5.00
4558 C 139.58 138.58
PARTE: 6.00 LARBOR: 139.58 OQTHER: 0.00 TOTAL LINE D: 139.58
DTC FOR ORC INTERNAL 2. REC. REPLACE ORC MODULE.
R E R R R R EE RS EEE KR R R R R I e
WARRANTY STATEMENT AND DISCLAIMER; PLEASE SEE THE | SHOP_SUPPLY COSTS: We DESCRIPTION TOTALS
DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF |155, o1 the toral cost of faba: | LABOR AMOUNT
THIS REPAIR INVOICE, T ant 1o sxesed] PARTS AMGUNT
By setow, you acknowlsdge that you o :

Deslarship v rform tha

ALL PARTS ARE NEW

UMNLESS OTHERWISE

IMDICATED.




jateh 222 |

IWoICE ... on Court 2012 DODGE AVENGER
pproval Code UL irginia 20169 2 4114 SFEDOHC 16V ce

lry Method: (hip Read
fode fosuet Miles: 83172
apr e 09 YT
Description Qty Each Amount
Replace Left Rear (Drivers Side) Tail Light Assembly 1 50.00 bT
USTOMER COPY
CUsToMER ) WE COULD NOT FIND THE CARPET RETAINORS THAT DT

HOLD THE CARPET AROUND THE TAIL LIGHT.
Replace the ORC module and run air bag self test. 1 $i3350  $133.50 DY

FRILS e
treon Blamper

125339C Left Rear Tail Light Assembly 1 $204.00  $204.00 DT
68186180AC ORC Module I $249.00  $249.00 DT
$453.00

[ hereby acknowledge notice and otal approval of this invoice amount, and [ have read the commenis

secnon Fees 51 7.59

Signed: — Tax $27.18
Total $631.27

Comments:

Our hours of operation are from 10:00 AM to 8:00 PM Monday through
Friday and 10:00 AM to 3:00 PM Saturday. We can be reached via email at
haymarketmotors@verizon.net or fax at (703) 733-8139. We accept all
major credit cards.




20JUL16 Ed WAIT O5AUGLS »
RO 0P ] PTIONS: ENG: Lit can AT
7.0. OPENED HEADY OPTIONS ENG:2.4 Liter SQL% ;@g}‘ it
09:26 05AUG16 [11:20 0S5AUGL6 [
LINE OPCODE TECH TYPE HOURS - T
B Recall / CSN 1 N38 Revised Safety Recall N3B Active He: CUSTOMER LOF
*% RECALL N38 ACTIVE HEAD RESTRAINTS
CAUSE: RECALL
08N38182 n38 recall :
4558 we (/G
FC:. PARTH#: COUNT:
CLAIM TYPE: W . < 5
AUTH CODE: ot o A
: =E3hier e
nwmgi;:;mw
PARTS: 0.00 LABOR: 0.0u OTHER: 0.00 TOTAL LINE B: 0.00
Reprogram TIPM module
(2012 - 2013 JS sedan models) 08-N3-81-82 0.2 hours
kkkhkhkhhkhhhhbddddhbdhohhhhkhkhdhrdrhhdrdohrhhhkhkhdddhdkrhhidddsk
¢ Multipoint inspection (according to maintenance interval)
23C ADVISED NEEDS LR TAIL LIGHT FRONT TIRES ARE
BADLY WORN AND ORC MODULE
4558 C 0.00 0.00
PARTE: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
PERFORMED VISUAL MULTI-POINT VEBHICLE INSPECTION TO INCLUDE TIRES,
BRAKES, ALL VEHICLE FLUIDS, OUTSIDE RBULRS, BELTS AND HOSES.
left rear tail light assembly has hole. 2 front tires and
alignment.
E A SRS AL E R RS S SR R R E R E R RS S R B R R R R R
D*#* CHECK FOR AIR BAG LIGHT ON
DIAG ADVISED NEEDS ORC MODULE PART IS8 33%4.80
LABOR TO INSTALL $16%5.00
4558 C 139.58 138.58
PARTE: 6.00 LARBOR: 139.58 OQTHER: 0.00 TOTAL LINE D: 139.58
DTC FOR ORC INTERNAL 2. REC. REPLACE ORC MODULE.
R E R R R R EE RS EEE KR R R R R I e
WARRANTY STATEMENT AND DISCLAIMER; PLEASE SEE THE | SHOP_SUPPLY COSTS: We DESCRIPTION TOTALS
DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF |155, o1 the toral cost of faba: | LABOR AMOUNT
THIS REPAIR INVOICE, T ant 1o sxesed] PARTS AMGUNT
By setow, you acknowlsdge that you o :

Deslarship v rform tha

ALL PARTS ARE NEW

UMNLESS OTHERWISE

IMDICATED.




PE17-003
FLAT CHRYSLER
8/3/2017
ENCLOSURE 04
CAIR BACKUP




CHRYSLER
h—————

I K

SEPH., INC.

DOoODGE

Jeep,

%00 LX

[e]

ISD.DDI__OQNI [

LLILTRE

IL

3795 West State Route 15
Beleville, IL 62226

(6181233-8140
whrw.olivercioSeph.com
Parls & Service Paurs:

Mon-Fri 7.00am - 5:30pm

ELECTRICAL DIAGHOSIS

CUSTOMER STATES AIRBAG LIGHT IS ON

CHECK CODES B2208 CORC INTERNAL DIAGNOSE AND
ORDER ORC MODULE, REPLACED OCCUPANT RESTRAINT
CONTROL MODULE AND RETEST, VERIFIED REPAIR
(Tech:87) A

Sat 8:00am - 4:30pm
IEI]
11/29/16
09:10
mm Tov20
12/01/16
WATER S L5 8
e ——— W
CUSTOMER IS WAITING
Labor T87 240.00
68186182A€ (MODULE) 173.65
Total Labof ..icicecinrseins asssssess 240,00
TOERY PEIEE 150 e s me e o e vn wmae e b e 173 .65
Total Repair (Customer }......... reverns 413,65

2)

PERFORM 27 POINT CQURTIESY INSPECTION AND
AND ADJUST TIRE FRESSURE

NO CHARGE TO CUSTOMER.

DUE FOR FUEL INJECTION SERVICE-$189.9%
{Tech:37) A

27 INS T87

T (Internal J.vusise

THANK YOU FOR YOUR BUSINESS
CHAD HOERLE, SERVICE MANACER
618-233-8140 X 322

me Ha00%
med oo ¥
A 5 72

P

Any warmantia o
i

CUSTOMER SIGNATURE

particadar
Ration cordained horsin doss rot apphy wiver prtiting by lre,

.00 «00

Page 1 of 1

Job 483

mmmip cvstomer copy

il/Grease .00
413.65

14.07

{Cash)| 427.72

CEALERMARKETCOM B44-858-85100




CHRYSLER
h—————

I K

SEPH., INC.

DOoODGE

Jeep,

""ioc LX

ISD.DDI__OQNI [

LLILTRE

IL

rrated Since 1914

3795 West State Route 15
Beleville, IL 62226

(6181233-8140
whrw.olivercioSeph.com
Parls & Service Paurs:

Mon-Fri 7.00am - 5:30pm
Sat 8:00am - 4:30pm

|Ea]
11/29/16

09:10

mm Tov20
12/01/16

ELECTRICAL DIAGHOSIS
CUSTOMER STATES AIRBAG LIGHT IS ON

CHECK CODES E2208 CRC INTERNAL DIAGNOSE AND
ORDER ORC MODULE, REPLACED OCCUPANT RESTRAINT

CONTROL MODULE AND RETEST, VERIFIED REPAIR
(Tech:87) A

Labor
68186182A€

Total Parts .....

Total Repair (Customer )

CUSTOMER IS WAITING

(MODULE)
Total Labof ..icicecinrseins

wWATER S L58
JENNIFER|

240.00
173.65
240.00
173.65
413.65

2)

PERFORM 27 POINT CQURTIESY INSPECTION AND
AND ADJUST TIRE FRESSURE

NO CHARGE TO CUSTOMER.

DUE FOR FUEL INJECTION SERVICE-$189.9%
{Tech:37) A

27 INS

T (Internal J.vusise

T87

THANK YOU FOR YOUR BUSINESS
CHAD HOERLE, SERVICE MANACER
618-233-8140 X 322

me Ha00%
med oo ¥
A 5 72

P

Any warmantia o
i

CUSTOMER SIGNATURE

particadar
Ration cordained horsin doss rot apphy wiver prtiting by lre,

.00

Page 1 of 1

Job 483

g

Customer Copy

«00

CEALERMARKETCOM B44-858-85100
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Medclaims Billing Services, Inc
707 Civic Center Dr., Suite 210
Vista, CA 92084

To: Reimbursement Request From: _

Fax: BOO 768 5076 Pages: 2

Phone: Date: 02/20/2017
Re: Ref: Case: CAIR — CC:

Dear sir or madam.

An original diagnostic test was performed by a local mechanic — see attached
documentation. The mechanic referred me to Chrysler dealer, since they found a recall
issue.

[ am contacting you, requesting reimbursement of $96.00 for the diagnostic test.

Thank you in advance,

Confidentiality Notice: This fax message transmission contains information from this company
which may be confidential or privileged. This information is intended to be for the use of the
individual or entity named above. If you are not the intended recipient, be aware that any disclosure,
copying, distribution, or use of the contents of this information is prohibited, If vou have received
this electronic transmission in error, please notify the sender inmediately.




Feb 20,2017 01:06 PM To: 18777685076 Page 2/2 From: MEDCLAIMS BILLING SERVILES. [NW

VISTA FIRESTONE BRAKE AND SMOG Monday - Fiiday Gamto5:pm
711 8. SANTA FE AVE RO. haalm P !
VISTA, CA 92083 WebieMail vistafirestone @sbeglobal.net Date 17 FEB 2017
(760) 726-08%0) Fax # Lic.

Our Business hours are 8:am to 5:puz M-F. We accept VISA/MC EPA Cm335945

“ o lcense N
Madel LIBERTY Eng. Type

VISTA CA Miles/Km 103,566.0 Eng. No.
Home # (F Work # Ext. Vin Prod.
Rama = i

: EMAIL: Year 2012 Sales: 00 Unit
Opan Date 17 FEB 2017 Ready By: 17 FEB 2017 08:43 Cell # (ARSI Ofther (CAP) Fax:
i R ] . _ _ _ I ¥
| Description of Labor / Service Provided H. T/L Tech. Amount
| DIAGNOSE POOR DRIVABILITY, CHECK ENGINE LIGHT ON; 05 NIC

TEST DRIVE VEHICLE TO CONFIRM CUSTOMER COMPLAINT, CONNECT TO
ENGINE ANALYZER, RUN COMPLETE SYSTEMS TEST, EXTRACT CODES FROM
COMPUTER (WHERE APPLICABLE), AND FOLLOW APPLICABLE FLOW CHARTS
TO MAKE DIAGNOSIS BASED ON FINDINGS

FOUND: PO301 CYLINDER #1 MISFIRE DETECTED. TECHNICINA PERFORMED
IGNITION SYSTEM TEST FOUND #1 SPARK PLUG DEFFECTIVE

REMOVE AND REPLACE #1 CYLINDER SPARK PLUG(WARRANTY) 05 NC
DIAGNGSE AIR BAG LIGHT ON, ( 05
TEST DRIVE VEHICLE TO CONFiIRM CUSTOMER COMPLAINT, CONNECT TO <"‘e

ENGINE ANALYZER, RUN COMPLETE SYSTEMS TEST, EXTRACT CODES FROM

a = - =
COMPUTER (WHERE APPLICABLE), AND FOLLOW APPLICABLE FLOW CHARTS L3

TO MAKE DIAGNOSIS BASED ON FINDINGS .-,,' FEB 1 = 2017
FOUND: AIR BAG CODE B1BCF 82208, TECHNICIAN PERFORM AIR BAG % g
SYSTEM CHECK FOUND VEHICLE HAS DEFFECTIVE O.R.C. (AIR BAG MODULE), ¥ sseecccemanerzer

VERIFIED VEHICLE IS UNDER SAFETY RECALL N38 THAT HAS NOT BEEN
PERFORMED. RECOMMEND TO PERFORM RECALL AND RE-EVALUATE

SYSTEM
Parts / Material Description Qty Each $ Extended $
New 316N SPARK PLUG WARR. 1.00 0.00

Recommended FRONT BRAKES LOW, LR37.93, RR27.9YMIN 264. S
Rm,mmcmmesumsmce ll

Original Estimate:  $96.00 Xi_____ X:

[ acknowledge notice and oral approval of an increase in the origieal estimated pi price

Revision #1 06 Revision #2 00 Revision #3 i
Increase 0.00 Increase 0.00 Increase D.00
------------- Cieeeeoceenll PARTE AREHOWUMLESS OTHERWISENOTED™*+=**=« _Léb; S _S g&go 1
* | hereby sutharize VISTA FIRESTONE to perform the s00v repair work siong with necessary malansls. You ard your smpioysas may Parts $6.00
operale e abovs vahicle lor ihe furposss of iesting, Mepecton or deltvery, ol My risk A SEPHSES MACHics e is ackndmdadgad on Environmantal: $0.00 |
above vehicle ko sooure s amiunt of repsirs, Thaveds it is undorstood that this comparny sssumaR NS iepoalbility for ods or damngs by ‘ !
iy SN o Vi Pty m“%m”“xﬂ. Rourn of noification of completed repairs, said vetsiln will b EEMTRE - 2000 |
soveured B 25,00 volicle siags fae g doy, LtH vehice r:gwhwﬁpdmdm T — Sub Total Charges £0.00 .
WARRANTY: PARTS, MANUFACTURERS WARRANTY LABOR. 4mo 4500 mi. CONDITIONALLY Sublet $0.00 |

Total Sales Tax $0.00
— Account # 3160 Key# Tot.Before Sales Tax  $96.00 |

Paymont'l 0.00 Paymant 2: 0.00 Total Sale $ 96. go

Thank You From:VISTA FIRESTONE BRAKE AND SMOG Total Due $ 96.00 |
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From: itow@anaheimmitsubishi.com
To: customerassist@chrysler.com
Date: Thu Feb 23 11:09:27 EST 2017
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
SRS lightis on
Comments:
SRS (air bag) indicator is on. Dealership representative states no parts are
available. Dealership has requested us to pick vehicle up when safety
restraints warning indicator is on. This is unacceptable to have a vehicle
on the road in use with a safety concern.

Sender Information:

Title:
First Name: Mike
Middle Initial:
Last Name: Itow



From: customerassist@chrysler.com

To: itow@anaheimmitsubishi.com

Date: Fri Feb 24 01:38:35 EST 2017

Subject: Re: Chrysler Group LLC Customer Assistance

Dear Mike,

Thank you for contacting the FCA Customer Assistance Center.

| can understand your concern at the airbag light being on.

| note from the file that the only recall you have that relates to a safety system is the S61 recall.
Having the airbag light illuminate is not a symptom of that recall so the concern is not directly
recall related.

| would be happy to further review the situation but you did not state in your email if the dealership
did a full diagnosis on the concern. If they have, please reply to advise this and who you spoke
with at the dealership. I can then look into options further for you.

If it has not been diagnosed at this point, that would be a necessary step to determine the correct
way forward to best address the situation for you.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Royal

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10085843V18315L0KM&
Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:

SRS lightis on

Comments:

SRS (air bag) indicator is on. Dealership representative states no parts are

available. Dealership has requested us to pick vehicle up when safety

restraints warning indicator is on. This is unacceptable to have a vehicle

on the road in use with a safety concern.

VIN:
CNE

Mileage:
61358



Servicing Dealer:
Mc Peeks Dodge of Anaheim
Title:

First Name:
Mike
Middle Initial:

Last Name:

ltow
Address 1:

1300 S. Auto Center Drive
Address 2:

City:
Anaheim
State:
CA
Zip:
92806
Email:
itow@anaheimmitsubishi.com
Work Phone:
714.533.2200



From: itow@anaheimmitsubishi.com

To: customerassist@chrysler.com

Date: Fri Feb 24 10:07:26 EST 2017

Subject: RE: Re: Chrysler Group LLC Customer Assistance (KMM10085843V18315L0KM)
--=_07a46fbb0259442214a1329817564a9¢e

Content-Transfer-Encoding: quoted-printable

Content-Type: text/plain;

charset=utf-8

Good morning Royal,

This vehicle has been at Mc Peeks Dodge since 1/31/17 waiting on the contro=
ller for S61 and also N38 active head restraints. Previous diagnosis was th=
e SRS controller was at fault for SRS indicator and this information was re=
layed to the service consultant however parts were not available. Please ve=
rify the codes in the system pertain to SRS controller. We show a diagnosti=
c from Premier Chrysler Jeep invoice # ||jjjijof ORC internal fault.If in f=
act the codes do not relate to the recall the service consultant should hav=

e notified us. If the recall S61 is to replace the ORC we will be requestin=

g a refund of the diagnostic paid on the invoice# 1jjjij! have scanned a =
copy of this invoice for your review. My concern is the consultant has requ=
ested us to pick up the vehicle until parts are available. This poses a saf=
ety concern with use of this vehicle. What is the ETA of parts for the open=
recall(s) on this vehicle?

=20

Mike Itow

Parts & Service Director
Anaheim Mitsubishi

E: itow@anaheimmitsubishi.com
P: 714-533-2200 x230

F: 714-533-2364

--------- Original Message --------- Subject: Re: Chrysler Group LLC Custom=
er Assistance (KMM10085843V18315L0KM)

From: "customerassist" <customerassist@chrysler.com>

Date: 2/23/17 10:39 pm

To: itow@anaheimmitsubishi.com

Dear Mike,



=20

Thank you for contacting the FCA Customer Assistance Center.

=20

| can understand your concern at the airbag light being on.

=20

I note from the file that the only recall you have that relates to a=20
safety system is the S61 recall. Having the airbag light illuminate is=20
not a symptom of that recall so the concern is not directly recall=20
related.

=20

| would be happy to further review the situation but you did not state=20
in your email if the dealership did a full diagnosis on the concern. If=20
they have, please reply to advise this and who you spoke with at the=20
dealership. | can then look into options further for you.

=20

If it has not been diagnosed at this point, that would be a necessary=20
step to determine the correct way forward to best address the situation=20
for you.

=20

Thank you again for your email. Should you require additional=20
assistance, or have any new information to provide, please reply to this
email message or call 1-800-247-9753.=20

=20

Sincerely,=20

=20

Royal=20

=20

Customer Service Representative=20

FCA Customer Assistance Center

=20

For any future communications related to this email, please refer to the
following information:=20

REFERENCE NUMBER: | I

EMAIL CASE NUMBER IR

REPLY LINK: http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=
=3DKMM10085843V18315LO0KM&

=20

=20

=20

Original Message Follows:



US Customer Service - MOPAR Brand Site
Brief Description:=20

SRS lightis on

Comments:

SRS (air bag) indicator is on. Dealership representative states no parts
are

available. Dealership has requested us to pick vehicle up when safety
restraints warning indicator is on. This is unacceptable to have a=20
vehicle

on the road in use with a safety concern.
=20

=20

=20

VIN:

CNEE

Mileage:

61358

Servicing Dealer:

Mc Peeks Dodge of Anaheim

Title:

=20

First Name:

Mike

Middle Initial:

=20

Last Name:

Itow

Address 1:

1300 S. Auto Center Drive

Address 2:

=20

City:

Anaheim

State:

CA

Zip:

92806

Email:

itow@anaheimmitsubishi.com

Work Phone:

714.533.2200



--=_07a46fbb0259442214a1329817564a9¢e
Content-Transfer-Encoding: quoted-printable
Content-Type: text/html;

charset=utf-8

<div>Good morning Royal,</div>

<div>This vehicle has been at Mc Peeks Dodge since 1/31/17 waiting on the c=
ontroller for S61 and also N38 active head restraints. Previous diagnosis w=

as the SRS controller was at fault for SRS indicator and this information w=

as relayed to the service consultant however parts were not available. Plea=

se verify the codes in the system pertain to SRS controller. We show a diag=
nostic from Premier Chrysler Jeep invoice # | of ORC internal&nbsp;fau=
It.If in fact the codes do not relate to the recall the service consultant =

should have notified us. If the recall S61 is to replace the ORC we will be=
requesting a refund of the diagnostic paid on the invoice# 149287. | have =
scanned a copy of this invoice for your review.&nbsp;My concern is the cons=
ultant has requested us to pick up the vehicle until parts are available. T=

his poses a safety concern with use of this vehicle. What is the ETA of par=

ts for the&nbsp;open recall(s) on this vehicle?</div>

<div>&nbsp;</div>

<div><br /><br />

<div>Mike Itow</div>

<div>Parts &amp; Service Director</div>

<div>Anaheim Mitsubishi</div>

<div>E: itow@anaheimmitsubishi.com</div>

<div>P: 714-533-2200 x230</div>

<div>F: 714-533-2364</div>

</div>

<div>&nbsp;</div>

<blockquote class=3D"threadBlockQuote" style=3D"border-left: 2px solid #C2C=
2C2; padding-left: 3px; margin-left: 4px;">--------- Original Message ----- =
<div>Subject: Re: Chrysler Group LLC Customer Assistance (KMM10085843V18315=
LOKM)<br />From: "customerassist” &lt;customerassist@chrysler.com&gt;<br />=
Date: 2/23/17 10:39 pm<br />To: itow@anaheimmitsubishi.com<br /><br />Dear =
Mike,<br /> <br /> Thank you for contacting the FCA Customer Assistance Cen=
ter.<br /> <br /> | can understand your concern at the airbag light being o=

n.<br /> <br /> | note from the file that the only recall you have that rel=

ates to a <br /> safety system is the S61 recall. Having the airbag light i=
lluminate is <br /> not a symptom of that recall so the concern is not dire=



ctly recall <br /> related.<br /> <br /> | would be happy to further review=

the situation but you did not state <br /> in your email if the dealership=

did a full diagnosis on the concern. If <br /> they have, please reply to =

advise this and who you spoke with at the <br /> dealership. | can then loo=

k into options further for you.<br /> <br /> If it has not been diagnosed a=

t this point, that would be a necessary <br /> step to determine the correc=

t way forward to best address the situation <br /> for you.<br /> <br /> Th=

ank you again for your email. Should you require additional <br /> assistan=

ce, or have any new information to provide, please reply to this<br /> emai=

| message or call 1-800-247-9753. <br /> <br /> Sincerely, <br /> <br /> Ro=

yal <br /> <br /> Customer Service Representative <br /> FCA Customer Assis=
tance Center<br /> <br /> For any future communications related to this ema=

il, please refer to the<br /> following information: <br /> REFERENCE NUMBE=
R: I <o /> EMAIL CASE NUMBER: [l <br /> REPLY LINK: http://www=
=2Echrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=3DKMM10085843V18315L0K=
M&amp;<br /> <br /> <br /> <br /> Original Message Follows:<br /> --------- =
--------------- <br /> US Customer Service - MOPAR Brand Site<br /> Brief De=
scription: <br /> SRS light is on<br /> Comments:<br /> SRS (air bag) indic=
ator is on. Dealership representative states no parts<br /> are<br /> avail=

able. Dealership has requested us to pick vehicle up when safety<br /> rest=
raints warning indicator is on. This is unacceptable to have a <br /> vehic=
le<br /> on the road in use with a safety concern.<br /> <br /> <br /> <br =

/> VIN:<br /> CN115751<br /> Mileage:<br /> 61358<br /> Servicing Dealer:<b=
r /> Mc Peeks Dodge of Anaheim<br /> Title:<br /> <br /> First Name:<br /> =
Mike<br /> Middle Initial:<br /> <br /> Last Name:<br /> ltow<br /> Address=
1:<br /> 1300 S. Auto Center Drive<br /> Address 2:<br /> <br /> City:<br =

/> Anaheim<br /> State:<br /> CA<br /> Zip:<br /> 92806<br /> Email:<br /> =
itow@anaheimmitsubishi.com<br /> Work Phone:<br /> 714.533.2200</div>
</blockquote>

--=_07a46fbb0259442214a1329817564a9e--



From: customerassist@chrysler.com

To: itow@anaheimmitsubishi.com

Date: Fri Feb 24 23:22:46 EST 2017

Subject: RE: Re: Chrysler Group LLC Customer Assistance (KMM10085843V18315L0KM)
Dear Mike,

Thank you for the reply.

This email system blocks any and all attachments sent through it for security reasons, and thus it
is not possible to view any documentation that you may choose to attach to your email.

Any and all technical diagnosis and repair is carried out by our dealership network and as such, |
would not be able to confirm any coding. The S61 is essentially an error that only appears in the
event of an accident and therefore does not display codes prior to the event. Currently the parts,
whether hardware or software are currently predicted to be available towards the end of the
second quarter of this year.

With any recall, there is always the option of reimbursement if you had a repair done for the same
issue previously. If the ORC needs replacing, it may not be related to the recall as the symptoms
you are experiencing are not part of the recall. The dealership should still be able to repair the
vehicle, though it would still need the recall done once new parts become available.

No reimbursement is available until the repair information for the recall is made available which
would happen when the parts become available. According to the vehicle details, the N38 has
been completed so only the S61 remains at this time.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Royal

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10087444V96566L OKM&
Original Message Follows:

Good morning Royal,

This vehicle has been at Mc Peeks Dodge since 1/31/17 waiting on the controller for S61 and also
N38 active head restraints. Previous diagnosis was the SRS controller was at fault for SRS
indicator and this information was relayed to the service consultant however parts were not
available. Please verify the codes in the system pertain to SRS controller. We show a diagnostic
from Premier Chrysler Jeep invoice # 1jjij of ORC internal fault.If in fact the codes do not
relate to the recall the service consultant should have notified us. If the recall S61 is to replace the
ORC we will be requesting a refund of the diagnostic paid on the invoice# |jjjij. ! have scanned
a copy of this invoice for your review. My concern is the consultant has requested us to pick up the



vehicle until parts are available. This poses a safety concern with use of this vehicle. What is the
ETA of parts for the open recall(s) on this vehicle?

Mike Itow

Parts & Service Director
Anaheim Mitsubishi

E: itow@anaheimmitsubishi.com
P: 714-533-2200 x230

F: 714-533-2364

--------- Original Message ---------

Subject: Re: Chrysler Group LLC Customer Assistance (KMM10085843V18315L0KM)
From: "customerassist" <customerassist@chrysler.com>

Date: 2/23/17 10:39 pm

To: itow@anaheimmitsubishi.com

Dear Mike,

Thank you for contacting the FCA Customer Assistance Center.

| can understand your concern at the airbag light being on.

I note from the file that the only recall you have that relates to a
safety system is the S61 recall. Having the airbag light illuminate is
not a symptom of that recall so the concern is not directly recall
related.

| would be happy to further review the situation but you did not state
in your email if the dealership did a full diagnosis on the concern. If
they have, please reply to advise this and who you spoke with at the
dealership. | can then look into options further for you.

If it has not been diagnosed at this point, that would be a necessary
step to determine the correct way forward to best address the situation
for you.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this

email message or call 1-800-247-9753.

Sincerely,



Royal

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to the

following information:

REFERENCE NUMBERIEGE

EMAIL CASE NUMBER: | I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10085843V18315L0KM&

Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:

SRS lightis on

Comments:

SRS (air bag) indicator is on. Dealership representative states no parts
are

available. Dealership has requested us to pick vehicle up when safety
restraints warning indicator is on. This is unacceptable to have a
vehicle

on the road in use with a safety concern.

VIN:

CNE

Mileage:

61358

Servicing Dealer:

Mc Peeks Dodge of Anaheim
Title:

First Name:
Mike
Middle Initial:



Last Name:

Iltow

Address 1:

1300 S. Auto Center Drive
Address 2:

City:

Anaheim

State:

CA

Zip:

92806

Email:
itow@anaheimmitsubishi.com
Work Phone:

714.533.2200



PE17-003
FLAT CHRYSLER
8/3/2017
ENCLOSURE 04
CAIR BACKUP




Document Recieved from Customer

cair Number N

Date Received: 2017-03-15 18:21:01.705721
FilesNot Recieved: O



Thanks Kandy. Case || -

Please send $239.50 reimbursement to

Lauderhill, FL ||l

How do | assure the two year warranty is in place?
Thanks you again!
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*INVOICE*

Sawgrass

Registration No. MV
HOME

BUS : CELL: SERVICE ADVISOR: 12418 FRANK PICCI

S, R s

ARRIGO

5901 Madison Ave - Tamarac, FL 33321

(954) 861-6200 - Fax: (954) 861-6233
PAGE 1 www, ARRIGO. net

70113

OTTI

COLOR YEAR - MAKE/MODEL VIN LICENSE MILEAGE IN [ OUT TAG

12 | JEEP LIBERTY 1C4 PJT.CK 9 CWiiniiniimiisiniinn 43717/4

3722 [Tl1436

DEL. DATE |PROD. DATE| WARR. EXP, PROMISED PO NO. RATE PAYMENT

INV. DATE

310CT11 IS
310CT11 DI 17:00 10MAR17 CASH

10MAR17

R.0. OPENED READY | OPTIONS: DLR:NONE ENG:3.7 Liter

07:39 10OMAR17 |16:14 10MAR17

LINE OPCODE TECH TYPE HOURS LIST NET

TOTAL

A CUSTOMER STATES AIRBAG LIGHT ON ALL THE TIME PLEASE CHECK AND PULL
CODE ADVISE IF LIGHT IS ON DUE TO RECALL JUST PERFORMED AS PER
CHRYSLER CUSTOMER CARE # 311995179 STAR CASE NEEDS TO BE OPENED
AND DOCUMENTED

CAUSE: Found air bag module is short internal.

08450901 Module, occupant restraint controller -
Test and Replace Module (2 - Skilled)
9233 WARR

1 68148047AC MODULE-OCCUPANT RESTRAINT
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A:
CUSTOMER PAY DEDUCTIBLE FOR LINE A
Replace air bag module road test vehicle check operation now is
Fima
i EAKE XX TR R RNR AR IR N AR R Ak khk kb kb khkhhk bk hhkhhhkdrhhdhhhdddhhhd

B O.F.I. NEEDS TO BE ADDRESSED BY TEAM LEADER. REPAIR AND QUALITY
CONTROL INSPECTION MUST BE SIGNED OFF BY TEAM LEADER WITH
MILEAGE OUT AFTER ROAD TEST. SHOP FOREMAN SIGNATURE:

11DOZ-OFI O.F.I. NEEDS TO BE ADDRESSED BEY TEAM
LEADER. REPAIR AND QUALITY CONTROL
INSPECTION MUST BE SIGNED OFF BY TEAM LEADER
WITH MILEAGE QUT AFTER ROAD TEST. SHOP
FOREMAN SIGNATURE:
9233ISPER
10 MAINTENANCE SERVICE
9233 CPS 11.9:.95
PARTS : 0.00 LAROR: 112.85 OTHER: 0.00 TOTAL LINE B:
Done.,
*******k*************‘k**********************k*******

(N/C)
(N/C)
0.00
106.00

(N/C)

11985
1x9.95

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PERFORMED v THE DEALERSHIF ASS. THE DESCRIPTION
ALERSHIP BY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILTY

TOTALS

AND FITNESS FOR A PARTICULAR PURPCSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | | ABOR AMOUNT
LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY

WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR | PARTS AMOUNT

{
AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UMDER SUCH WARRANTIES. CUSTOMER SHALL —

NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS | GAS, OIL, LUBE |_'“. £ r

OF USE, LO3S OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

#

[TI]
SUBLET UNT | bt
“SHOP SUPPLY COSTS: We have added a charge equal to 10% of the total cost of labor and parts, not to exceed $45.00, to el -

O IS e
the Fepair Order. This charge represents costs and profits to the motor vehicls repair facilty for miscellaneous shop suppies | MISC. CHARGES * | 17| WA 1 U PAILD

and waste disposal. The State of Florida requires a $1.00 fee to be collected for each new tire sold in the state [5.403.718], T

™
and a $1.50 fee to be collected for each new or remanufactured lead-acid battery sold in the state [5.403.7185). TOTAL CHARGES |

- |

g

By signing below, you acknowledge that you were notified of and authorzed the Dealership to perform the services/repairs LESS INSURANCE
itemized in this Invoice and that you received (or had the oppertunity to inspect) any replaced parts as requested by you. The

: =t |
{2\ i) |

vehicle is being returned to you in exchange for your payment of the Amount Due. SALES TAX 5 ] —(*4— \'\‘)UU

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REFRESENTATIVE SIGNATURE PLEASE PAY

THIS AMOUNT

Section 501.98, Florida Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unf
practice, a consumer must provide the dealer with a written demand letter stating the name, address, and telephone number of the

air or deceptive trade
consumer; the name

and address of the dealer; a description of the facts that serve as the basis for the claim; the amount of damages; and copies of any documents in the

possession of the consumer which relate to the claim. Such notice must be delivered by the United States Postal Service or by a
carrier, return receipt requested, to the address where the subject vehicle was purchas
address at which the dealer regularly conducts business.

Customer X Customer X

nationally recognized

ed or leased or where the subject transaction occurred, or an

DEAlerCAR 2014 CDK Gabal, LLC  (016) SERVICE INVOICE TYPE 2 - 2512C - AS-5" - DN - FL. 9696193

CUSTOMER COPY

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.

(2-2016)
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D0DGECHRYSTER:IEER:RAM

CUSTOMER #: -

5901 Madison Ave - Tamarac, FL 33321
(954) 861-6200 - Fax: (954) 861-6233
www. ARRIGO. net

Registration No. MV 70113

;y F PAGE 2

cove [ o pas—

BUS : CEL SERVICE ADVISOR: 12418 FRANK PICCIOTTI
CCLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN /| OUT TAG
12 | JEEP LIBERTY 1C4PILCKICW 43717/43722 [T1436
DEL. DATE PROD. DATE| WARR, EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
310CT1Y IS
310CT11 DI 17:00 10MAR17 CASH 10MAR17
R.0. OPENED READY OPTIONS: DLR:NONE ENG:3.7_ Liter
07:39 10MAR17 (16:14 10MAR17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
NOW ARRIGO DODGE CHRYSLER JEEP SAWGRASS IS
OPEN MONDAY THRU FRIDAY 7:30AM TO 6:00BEM
SATURDAY B8:00AM TO 5:00PM
BOOK YOUR NEXT SERVICE APPOINTMENT ONLINE
AT WWW.ARRIGOSAWGRASS.COM
THANK YOU AND COME AGAIN!
B 2 T e et A L, M e o P o e Ty | MRy N TOTALS
AND FITNESS FOR A PARTICULAR PURPOSE. AND NEITMER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FORIT ANY | LABOR AMOUNT 119.95
LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPARS PERFORMED TO THE VEHICLE. THE ONLY
WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR | PARTS AMOUNT O g [] O
AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL 8E LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL
NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP AMNY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS | GAS, OIL, LUBE {] A O O
OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.
SUBLET AMOUNT 0.00
*SHOP SUPPLY COSTS: We have added a charge aqual to 10% of the total cost of labor and parts, not to exceed $45.00, to
the Hepair Order. ! "lsr:e grge re?r:;e_rts costs and ?;cgés to thebrrwlulr u?dk;e repair facility for miscellansous shop :u?rﬁl;; MISC. CHARGES * 106.00
d te di " tat; nic. J fee ! h i id in the Is.403. R
::‘Id :':?l .ESDL?::S:D be :0"&2!; l}f{‘lir gima f:z?:"{‘:sr:mnmfamﬁacole:df::ﬁ:clgatta:; ::; l:el:e l;:iz?u,:‘oa.?lsf;gi ¢ TOTAL CHARGES 225.95
Y signing below, you acknowledge that you were notified of and authorzed the Dealership to perform the services/repairs LESS INSURANCE 0.00
itemized in this Invoice and that you received (or had the opportunity to Inspect) any replaced parts as requested by you. The
vehicle is being returned to you in exchange for your payment of the Amount Due. SALES TAX 13.55
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 239 .50

Section 501.98, Florida Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unfair or deceptive trade
practice, a consumer must provide the dealer with a written demand letter stating the name, address, and telephone number of the consumer; the name
and address of the dealer; a description of the facts that serve as the basis for the claim; the amount of damages: and copies of any documents in the
possession of the consumer which relate to the claim. Such notice must be delivered by the United States Postal Service or by a nationally recognized

carrier, return receipt requested, to the address where the subject vehicle wes purchased or leased or where the subject transaction occurred, or an
address at which the dealer regularly conducts business.

Customer X Customer X

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
CUSTOMER COPY

Dm 1014 COK Giobal, LLE 4037150 SERVICE INVOICE TYPE 2 - 2912C « "AS-15" - DN - FL - D598193

(2-2016)



__ . VK
7 N Wk PCR LA
ZY [—

CUSTOMER #: -

ARRIGO
DODGE;CHRYSLER:IEEP:RAM
* INVOICE*

5001 Madison Ave + Tamarac, FL 33321
(954) 861-6200  Fax: (954) 861-6233

. L, FL PAGE 1 www. ARRIGO. net

sov | o

BUS : CELL:

Registration No. MV 70113

SERVICE ADVISOR: 12418 FRANK PICCIOTTI

COLOR YEAR MAKE/MODEL VIN | LICENSE MILEAGE IN / QUT TAG

DEL. DATE = |PROD. DATE| WARR. EXP. | PROMISED PO N RATE PAYMENT

12 | JEEP LIBERTY 1C4PJLCK9CW- 43717/43722 [T1436

INV. DATE

310CT1]1 IS
310CT11 DI 17:00 10MAR17 CASH

10MAR17

R.0. OPENED READY OPTIONS: DLR:NONE ENG:3. T__Liter

07:39 10MAR17 (16:14 10MAR17

LINE OPCODE TECH TYPE HOURS LIST NET

TOTAL

A CUSTOMER STATES AIRBAG LIGHT ON ALL THE TIME PLEASE CHECK AND PULL
CODE ADVISE IF LIGHT IS ON DUE TO RECALL JUST PERFORMED AS PER
CHRYSLER CUSTOMER CARE # 31199175 STAR CASE NEEDS TO BE OPENED
AND DOCUMENTED

CAUSE: Found air bag module is short internal.

08450901 Module, occupant restraint controller -
Test and Replace Module (2 - Skilled)
9233 WARR
1 68148047AC MODULE-OCCUPANT RESTRAINT
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A:
CUSTOMER PAY DEDUCTIBLE FOR LINE A
Replace alr bag module road test vehicle check operation now is

T

AFA AR AN KRR AR R AR AL AR A AR AR AT A A A A A A A Ak Ak Ak x kb hhkxhkhhdhxx

B O.F.I. NEEDS TO BE ADDRESSED BY TEAM LEADER. REPAIR AND QUALITY
CONTROL INSPECTION MUST BE SIGNED OFF BY TEAM LEADER WITH
MILEAGE OUT AFTER ROAD TEST. SHOP FOREMAN SIGNATURE:

11DOZ-OFT O.F.I. NEEDS TO BE ADDRESSED BY TEAM
LEADER. REPATR AND QUALITY CONTROL
INSPECTION MUST BE SIGNED OFF BY TEAM LEADER
WITH MILEAGE OUT AFTER ROAD TEST. SHOP
FOREMAN SIGNATURE:
9233ISPER
10 MAINTENANCE SERVICE
9233 CPS 119.95
PARTS: 0.00 LABCR: 119.95 OTHER: 0.00 TOTAL LINE B:
Done.
HhEIAARAEAAARR AT AN TR A A A Ak khkdk ok ko ke kkhhkkkhkkdkrdhhkkx

(N/C)
(N/C)
0.00
106.00

(N/C)

118958
119.95

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORES ARE SOLD AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHI® AS-IS. THE DESCRIPTION
DEALERSHP HEAEBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY

T
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORZES ANY OTHER PERSON TO ASSUME FOR T ANY | LABOR AMOUNT

LIABILITY N CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE, THE ONLY
WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARF THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR | PARTS AMOUNT

-
AND CNLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES, CUSTOMER SHALL

NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PRDPERTY, DAMAGES FOR LOSS | GAS, OIL, LUBE

*SHOP SUPPLY COSTS: We have added a charge equal 1o 10% of the total cost of labor and parts, not to exceed $45.00, to
the Repair Order. This charge represents costs and profits to the motor vehicie repair facility for miscellansous shop supplies | MISC. CHARGES *

]
)
OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES. i
SUBLET AMOUNT | |L
|
and waste disposal. The State of Florida raquires a $1.00 fee to be collected for each new tire sold in the state [5.403.718], 1

and a $1.50 fee to be collected for each new or remanufactured lead-acid battery sold in the state |5.403.7185]. TOTAL CHARGES

By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the servicesirepairs | |ESS INSURANCE Yy \ d Lt
itemized in this Invoice and that you received (or had the eppertunity to inspect] any replaced pars as requested by you. The
vehicle is being returned to you in exchange for your payment of the Amount Due. SALES TAX 1 ‘ H \W
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY S
THIS AMOUNT

Section 501.98, Florida Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unfair or deceptive trade
practice, a consumer must provide the dealer with a written demand letter stating the name, address, and 1elephone number of the consumer; the name
and address of the dealer; a description of the facts that serve as the basis for the claim: the amount of damages; and copies of any documents in the
possession of the consumer which relate to the claim. Such notice must be delivered by the United States Postal Service or by a nationally recognized
carrier, return receipt requested, to the address where the subject vehicle was purchased or leased or where the subject transaction occurred, or an

address at which the dealer regularly conducts business.

Customer X Customer X

DWEAIrCAR 2014 COK Glabal, LLC {03/15) SERVICE INVOICE TYPE 2 1SHC . *AS-S= - TN - FL. 9694193

CUSTOMER COPY

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.,

(2-2016)



CUSTOMER #: -

*INVOICE*
5901 Madison Ave - Tamarac, FL 33321
(954) 861-6200 -+ Fax: (954) 861-6233
LAUDERHILL, F PAGE 2 www.ARRIGO net

Registration No. MV 70113

BUS: CELL: SERVICE ADVISOR: 12418 FRANK PICCIOTTI
COLOR YEAR MAKE/MODEL : VIN | LicENSE MILEAGE IN /OUT TAG
12 | JEEP LIBERTY 1C4PJT_.CK9C- 43717/43722 |T1436

DEL. DATE | PRQD. DATE| WARR, EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
310CT11 IS
310CT11 DO 17:00 10MAR17 CASH 10MAR17

R.0. OPENED READY OPTIONS: DLR:NONE ENG:3.7 Liter

07:39 10MAR17 |[16:14 10MAR17
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL

NOW ARRIGO DODGE CHRYSLER JEEP SAWGRASS IS
OPEN MONDAY THRU FRIDAY 7:30AM TO 6:00PM
SATURDAY 8:00AM TO 5:00PM

BOOK YOUR NEXT SERVICE APPOINTMENT ONLINE
AT WWW.ARRIGOSAWGRASS.COM

THANK YOU AND COME AGAIN!

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REFAIRS ARE PERFORMED BY THE DEALERSHIF AS-S. THE

ASHS, T

DEALERSHIF HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY DESCRIPTION FRTRLS
AND FITNESS FOR A PARTICULAR PURPOSE, AMD NEITHER ASSUMES NOR AUTHORIZES ANT OTHER FERSON 1O ASSUME FOR IT ANY | LABOR AMOQUNT 119, 9 5
LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY
WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DIST RIBUTOR [ PARTS AMOUNT 0.00
AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL
NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES 10 PROPEATY, DAMAGES FOR LOSS | GAS, DIL, LUBE 0.00
OF USE. LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DA /

USE, L E, L (o] E, OR .NC MAGES SUBLET AMOUNT 0.00
*SHOP SUPPLY COSTS: We have added a charge equal to 10% of the total cost of labor and parts, not to exceed 545,00, to

the Repair Order. This charge represents costs and profits to the motor vehicls repair facility for miscellansous shop supplies | MISC. CHARGES * 106 .00
and waste disposal. The State of Florida requires a $1.00 fee to be collected for each new tire sold in the state [s.403.718],

and a $1.50 fee to be collected for each new or remanufactured lead-acid battery sold in the state [5.403.7185]. TOTAL CHARGES 225 .85
By signing below, you acknowledge that you were netified of and authorized the Deglership 1o perform 1he SSrviSes/enars LESS INSURANCE 0.00
itemized in this Invoice and that you received (or had the opportunity to Inspect) any replaced parts as requested by you. The
vehicle is being returned to you in exchange for your payment of the Amount Due. SALES TAX 13.E55
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE | PLEASE PAY
THIS AMOUNT 236 .50

Section 501.98, Florida Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unfair or deceptive trade
practice, a consumer must provide the dealer with a written demand letier stating the name, address, and telephone number of the consumer: the name
ard address of the dealer; a description of the facts that serve as the basis for the claim; the amount of damages; and copies of any documents in the
possession of the consumer which relate to the claim. Such notice must be delivered by the United States Postal Service or by a nationally recognized
carrier, return receipt requested, to the address where the subject vehicle was purchased or leased or where the subject transaction occurred, or an

address at which the dealer regularly conducts business.

Customer X Customer X

DERIBrCAR 014 COK Gobal, LE (03115| SERVICE INVOICE TYPE 2+ 2512C - "AS-I5" . DN - FL - 9698193

CUSTOMER COPY

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.

[2-2016)



Customer information

Street:

Arrigo Dadge Chrysler Jeep

5901 Madison Ave
Tamarac Florida 33321

9548616200

Transaction information

Sale
Zip code: Date: 03/10/2017 4:16 PM
Merchant ID: -
Cardholder Signature Terminal ID: 00000001
Invoice No.: -
Amount:  $239.50

Card Number:
Response Msg:

Trace No.:
Reference No.:

**-*****x*w-

Approved

Auth Code: -
Auth Mode; Issuer
Application Name:  MasterCard
Processed as: MASTERCARD
Entry Method: Chip Read

Match AVS: Not Present
Match ZIP: Not Present
Match CvV: Not Present
Chip card AID: [
TVR: 0800008000
IAD: 01106010032200000000
00000000FF
ARC:
User ID: -

I Agree to Pay Above Total Amount According to Card Issuer Agreement (Merchant Agreement
if Credit Voucher).
Merchant / Customer Copy
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FLAT CHRYSLER
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Lr e QUIGLEY
s Jeep CHRYSLER / DODGE / JEEP / RAM m
565 ROUTE 100 NORTH MOPEIE.
ﬁ . Buy::u;w'l:)l(’:a'laaﬁ'l 2

www.quigleymotors.net PEADING AREA 810-628-8900

SE] A0 0. W/OILEDAE [ N,
HARRY DONNELLY 2?.5|T 09/14/16
TASCR RATE |'JCFI'.!$E KO LELEAGE 31’063 '?'OL]?QRGSTEN ME o 2
VEAR ¢ MINE © DELIVERY NaTE {DELIWERY MILES
13;’DODGE/AVENGER/SDN 04/06/13 000013
! S [EE DUCTION CATE
e b EANTION _ 37325 . T 03718713 |
F 1 E RO Era = DATE
’ "*09/13/16
SUSINESE PhONE COMIENTS MQ: 31063

STATES AIR BAG LIGHT IS ON
VERIFIED CONCERN, PERFRCMEC DIAGNOSTIC FOR FAULT
B1C14-ORIVERS ACTIVE HEADREST.CONFIRMED INTERNAL FAILURE
IN OCCUPANT RESTRAINT CONTROL KODULE,REPLACED MODULE
AND VERIFIED REPAIR

B.qms ------ QY - =<FF-NUMBER ==« - -+ <=2 enamcs DESCRIPTION- - - - -+« LIST PRICE-UNIT PRICE-
JOB # 1 1 68186180-AC MODULE AI 08035034 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 6.00
MISC- -cnnE.....--.nEsrRIDTmu_.-......-.....-..-.-.-..-.--f-cmiﬁéf_'{nf-Z::::Z """"""""
JOB # 1 CP  CUSTOMZR FARTICIPATION PMT 70724 100.00 _——
J0B # 1 CP-BUYDOWN CUST PARTICIPATICON BUYDOWN (WARR) 70724 WARRANTY
TOTAL - MISC 100.00
T T B ot 8 o e oo o im0 B o T R
Je etk e de ook ek e et e ke e e Ao e ek ok ek TOTAL LABOR. ... 9.00
* * JOTAL PARTS,... 3.00
* [ ] CASH I ] CHECK CK ND. { ] * TOTAL SUBLET. .. 0.00
% * TOTAL G.0.4G. ... 0.00
* [ ] VisA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHE, 100.00
* w TOTAL MISC DISC 0.0C
: ['] AMER XPRESS [ ] OTHER [ 1 CHARGE : TOTAL TAX...... 5.00
e Aok s e st it ke s e sk ek e e e e e e e e ok o sl TOTAL INVOICE $ :10_6 dﬂ

THANE YOU. WE LOOX FORWARD TO SEEING YOU AGAIN!
$25.00 SERVICE CHARGE ON ALL RETURNED CHECKS

E
***ﬂﬂmﬁéﬁﬂ%* DUPLICATE 1 NVOICE ke foickick ddckkoikkordeiok bk i kokdek

The se'ler horeby expréssly disclaims al' war-
ranlies, aither axpress or implied, including
any mplled warranty of merchantabiity or
fitness for a particulor purpose, and neilher
assumes nor authonzes ary olher person to
asswTe for it any lizbility in connecton with
lhe sale.

THANK YOU FOR THIS OPFCRTUNITY TO
SERVE YOU, [T 15 GUR AIM TO PERFORM
ALL THE REPAIRS REQUESTED OM THIS
REPA'R ORDER 7O YOUR COMPLETE
SATISFACTION. IF OUR SERVICE WAS SAT
ISFACTORY TELL YOUR FRIENDS, I NCT,

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOIGE !}  10:26am PLEASE TELL US IMMEDIATELY.
The Rognalds ard Reyrclds Comaany SRAINTIRVE
SFE10916 O (018)

ey BG0:LL'LL 90 BN

7 2210-L16-019



FEB 25, 2017 SERVCO1 332/5015 3651
e e e e e e R R e +
| X. R/0 NOC. 11. ADVISOR 225
b s e e 12. DATE IN 69/13/2016 |
| 1. CUSTOMER 13. TIME IN  11:35am
14. DATE PR os/13/2016
15. TIME PR 11:00pm
PHONE (B) 16. TAG NO.
T ISR e 17. MI I/0 31¢63/31063
i 2. SERIALH 1cacnzan7nm FROD DT 03/19/2013] 18. PQ NO,.
F LICENSE# 5 DEL 04/06/2913| 19. COMMENTS
DESC, v GER TUNGSTEN MET CC PREM CLOTH 20. RECOMMEN
e e e Tt e R R R e T T T R i I R R R e R T e ) +
PAYMENTS
CUSTOMER$# NAME AMQUNT PAY TYPE
| N ST 1C6.00 DISCOVER
i o e S e A e S e o oo e o T 5 +
| AMOUNT 106.00 | PAYMENT 106.00 | BALANCE 0.00 t
+ ------------------------- ;e m m E  EE E E E  e em e am  wmm  EE e w  w e=am .‘. ___________________________
(E=ENTER) {(F=FORWARD) *
eso L' AL 90BN
e'd ZZL0-LL6-019 244 S04
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From S

To: customerassist@chrysler.com
Date: Thu Mar 16 20:12:08 EDT 2017
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Check engine light due to air bag

Comments:
We purchased this 2013 200 for our son with 33,000 miles. At 51,000. The air
bag light came on. Dealer said it was 'ORC B1C14 active-Driver active
headrest control circuit open'. They said there was a broken wire in the
headrest and the unit needed to be replaced for a cost of approx. $700. |
checked recalls and this was apparently a recall in some 200s but not his.
?7??? A wire in the headrest shouldn't just break. | feel this should be
covered by Chrysler. Please contact me at your earliest convenience. Thanks

Sender Information:

Title:

First Name: ||}

Middle Initial:

Last Name: ||



From: customerassist@chrysler.com

To: I

Date: Fri Mar 17 13:15:19 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance

Dear [l

Thank you for contacting the FCA Customer Assistance Center.

We are sorry to learn of the concerns you have encountered with your Chrysler 200 and we would
be more than happy to assist you with your concerns.

Due to the nature of your issue, we would like to discuss this matter with you in more detail. We
are taking your concern seriously and have decided to send this case up to our case management
division for further review. Someone will be contacting you within one business day.

Our records indicate that the following recall campaign has not been performed by an authorized
dealer:

S61 - Occupant Restraint Controller

Reason: The above vehicles may experience a loss of air bag and seat belt pretensioner
deployment capability during a crash due to a shorting condition resulting in a negative voltage
transient that travels to the Occupant Restraint Controller via the front impact sensor wires.
Resolution: The remedy for this condition is not currently available. We are making every effort to
finalize a remedy and obtain parts as quickly as possible, and will service your vehicle free of
charge (parts and labor).

With this recall in mind | am creating a second case which | will be resigning to our special tracking
division. As soon as these parts are available, they will contact you via phone and/or email.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Jessica

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER GG
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10115176V70919LOKM&
Original Message Follows:

US Customer Service - MOPAR Brand Site

Brief Description:

Check engine light due to air bag

Comments:

We purchased this 2013 200 for our son with 33,000 miles. At 51,000. The air



bag light came on. Dealer said it was 'ORC B1C14 active-Driver active
headrest control circuit open’. They said there was a broken wire in the
headrest and the unit needed to be replaced for a cost of approx. $700. |
checked recalls and this was apparently a recall in some 200s but not his.
?7?7?7? A wire in the headrest shouldn't just break. | feel this should be

covered by Chrysler. Please contact me at your earliest convenience. Thanks

VIN:
DN
Mileage:
55000
Servicing Dealer:
Bald hill dodge, Warwick RI
Title:

First Name

Middle Initial:

Last Name:

Address 2:

City:
Saunderstown
State:

Zip:

I *

Email:

Home Phone:



Document Recieved from Customer

cair Number N

Date Receaived: 2017-04-13 10:17:53.779737
FilesNot Recieved: O
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2017-04-12 17:23 FaxName 4016159730 >> 801-736-3929 P 2/3

e =gy Vi o T
£ 8 Y e Ll e Hfu TA0AM 1o 5:30PM
A F:30AM fo 7:00PM
Jeep 1095 Bl Hil Rooe: OO i S
m Warwick finecte ldond 02684
" VEHICLE ID : MILESIN |MILES OUT | DATEMIME IN DATEOUT INVOICE NO.
1C3CCBABSD 56795 | 56795 |04/10/17 09:50|04/10/17| N
NARRAGANSETT, RI - : VEHICLE DESCRIPTION. _ TAG NO. STATUS
2013 CHRYSLER 200 LX (WHITE) COMPLETE
CONTROL NO. LICENSE PLATE NO. |.CUST..LABOR RATE | PROD.DATE. |IN-SERV.DATE | DELIV. DATE | DELIV. MILES TERMS
04/23/13 | 05/02/13 | 10/30/15 | 33378 Cash
HOME PHONE WORHK PHONE "} CELLPHONE ' . STOCKNO. | SERV. ADV. RO COMMENTS
- PATRICIA MARTINS (23) 2.4L 14 6S 62TE

|
THANKYOU FOR YOUR BUSINESS
=« IMECHIPNT QUESSTICN

HOW LIKELY WOULR YOU BE T0 RECOMMEND US TO YOUR PRIENDS OR

COLLEAGUES??
LET US KNOW BY ANSWERING 9 OR 10 ON OUR SURVE

THANKYOU
SATISFACTION IS OUR #L GOAL |}

Line Op-Code Fail Code Tech ‘Hours - Type ' Amount
Internal

A MULTI A11

Concaern PERFORMED MULTI POINT INSPECTION
NOTE *** BRAKES ARE NOT INSPECTED UNLESS WHEELS ARE REMOVED

Cause
B " HEADREST At Customer $169.41
Concern CUSTOMER STATES THE AIRBAG LIGHT KEEPS COMING ON REPLACE SOP

HEADREST
ORC B1C14 active - Driver Active Headrest Control Cireuit Open

Correction Complete

| Part Number ") Description. - - - Qty. Unit Price  Ext. Price
1WN16HL1AB HEADREST FRONT 1 3456.25 $456.25
Parts Total... $456.25
& e e—
Line Total... $625.66
&R = o
g8 EF
s s o
_ i 5 3 3
Eh¥s w o &
"ErE 5 §
go% = S 3
S 'g Q W
2958 & 8 i it
g - g = Ny L= :'_'? 2 + é =
S8 - - = e
Ta ! HE S r— h "-:
2= < g5 il l =
it ZBIESHZ S
04/10/17 15:08 { INVQICE LU 1umvier COPY Page 1 of2



2017-04-12 17:23 FaxName 4016159730 >> 801-736-3929 P 3/3

e < il | S\En“:cug 5‘31‘ r?:
g Y S el T o E‘qwﬁ!‘u‘ e WTOSFG&?’
_ o 1:0AM 19 7.000M
Jeep 1035 Baidd Hit Rocd 81004 1 4150°M
m Warwiek Rboda ltend 02884
| VEHIGLE ID MILES IN [MILESOUT| DATE/NIMEIN | DATEOUT | INVOICE NO,
| 1IC3CCBABSDN SRR | 56795 | 56795 |04/10/17 09:50|04/10/117 .
NARRAGANSETT, RI | VEHICLE DESCRIPTION TAG NO. STATUS
2b1 3 CHRYSLER 200 LX (WHITE) COMPLETE
CONTROL NO. LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE | DELIV, MILES TERMS
04/23/13 | 05/02/13 | 10/30/15 33378 Cash
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. RO COMMENTS
i | PATRICIAMARTING (28) |  2.4L 1468 62TE
Totals
Amount
Parts 5456.25
ENV/HAZ WASTE $24.85
SalesTax $33.68
Labor 5$169.41
TOTAL CREDIT CARD @
1

®.

STATEMENT OF DISCLAIMER
Tha Eactery wezrranty consticuten all of the warranties with rogpect |** ***IMPORTANT INFORMATIONS*«+
Lo the gale of chis irem/items. The Scller horeby exprosoly
disclaimas all warranties sither express or [implied, including any »eeewyOl WILL BE RECEIVING A SURVEY FROM FCA. THMIS 1S OUR REPORT
impllied worxanty of merchantability or fitness for a portioular CARD WITH MANAGEMENT., PLEASE TAKE THE TIME TQ RESPOND TO THE
Puspose, Selleyr neichsyr asoumes nor autharivos any cbher perden ze |SURVEY, IF FOR ANY REASON YOU CAN NOT RATE U8 A *10* FOR YOUR
aspuma for it any llablliey Lla &sdnection wikh the smale of this EERVICE TODAY , BLEASE CONTACT US S50 WE MAY BE ABLE TO IMPROVE YOUR
item/itemn. CUSTOMER EXPERLENCE,
SATISPACTION IS QUR 11 GOAL |1 THANK YOU FOR YOU BUSINESS!!
(401} E22-8125
CUSTOMER SIGNATURE

04/10/17 15:08 INVOICE CUSTOMER GOPY Page 2 of 2
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From: -

To: customerassist@chrysler.com
Date: Fri Mar 17 16:07:00 EDT 2017
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
ORC Mod is bad
Comments:
| had the N38 recall done. The service guy said that they couldn't test it
becasue the ORC module is bad and needs to be replaced. That was the reason
the dashboard alarm was on. My wife says that it's been about 3 years that
it has been on. We bought the car new. I'm told it will cost $700 to
replace. | don't understand how that is not covered for 100,000 miles? She
doesn't have the $700 to fix it so | hope she doesn't get into an
accident.
Can you explain how it went bad before 15,000 miles and why it's
not covered?

Sender Information:

Title:

First Name: |||}

Middle Initial:

Last Name: ||} R



From: customerassist@chrysler.com

To:

Date: Sat Mar 18 04:42:02 EDT 2017

Subject: Re: Chrysler Group LLC Customer Assistance

DEEl |

Thank you for contacting the Jeep Customer Assistance Center.

| would be more than happy to answer your questions regarding the Occupant Restraint
Controller.

At this time this would be an item covered under the basic warranty which would be for three
years, or thirty six thousand miles.

The 100,000 mile warranty which you are speaking about covers mainly the engine, drive train,
and components in the transmission or otherwords powertrain nature.

However; at does not mean that we can review your case to see what options are available to
assist.

Depending on the outcome of the diagnosis we may have different options available to assist you;
however, we will need to speak with the dealership regarding what may have caused this to fail.
Once we have spoken to the dealership we will be contacting you with an update.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Michael

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER GG
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM10115916V26522L OKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

ORC Mod is bad

Comments:

| had the N38 recall done. The service guy said that they couldn't test it

becasue the ORC module is bad and needs to be replaced. That was the reason
the dashboard alarm was on. My wife says that it's been about 3 years that

it has been on. We bought the car new. I'm told it will cost $700 to

replace. | don't understand how that is not covered for 100,000 miles? She
doesn't have the $700 to fix it so | hope she doesn't get into an accident.



Can you explain how it went bad before 15,000 miles and why it's not
covered?

VIN:
cw1
Mileage:
49116
Servicing Dealer:
Security Dodge Amiltyville, NY
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

Deer Park
State:

NY
Zip:

i

Email:

WorldPhone:
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RECEIVED DATE - : - !

- 03/21/17 . |
POSTED DATE:
™ 13l :

(mspmw (03 LB AGT

FIRST NAME:

I i

! *
LAST NAME :

i ; | |
CAIR 1

: } | | ]
NON — SCANABLE ITEMS : CIRCLE ONE

| ¢ § !
!‘ Y i YES




CUSTOMER #: -

L]

’knnnnt + CHRYSLER ¢ JEEP « RAM

. *INVOICE* x
e Jeep poocgf @:‘
; NUIRD. 1900 SO. NOUAND RD.
PAGE 1 mola%?:;g&r':gg Mglsaoss INDEPENOENGE,IMO 64055
HOM {816) 836-01 {816] 8332100
BUS : CELL: SERVICE ADVISOR: 3131 STAN WILHITE . .
i COLOR: - . | YEAR] - MAKE/MODEL * VN 7 | UCENSE:: ]! AMILEAGEIN [OUT il TAG
: He |
12 | CHRYSLER 200 1c3ccpag7eiiig 59907/59307 1920
_DEL, DATE'  |{PROD.DATE] WARR:EXP7.: ~ PROMISED Lt iPONO. bl L RATE APAYMENT (| - INV. DRTE.
01JAN12 DO waIT 23APR1S 0.00] ¢€ASH 23APRLE
‘R.0. OPENED EREADY Y | OPTIONS:  ENG:3./6_LITER TRN:A f

07:47 23APR1S5 [08:48 23APR15
LINE OPCODE TECH TYPE HOURS _
A CUSTOMER STATES THE:ATR.BAG LIGHT STAYS ON RLWAYS
CAUSE - 'LOSS OF AIR BAG DEPLOYMENT

"1 .68186182AC% M@BULE -AIR BAG CONTROL -

STL
(PREPAID SBECGIAL:ORDER PART) oo
152,90 LABOR- 115 00 OQTHER: 00 TOTA.'L; Lm}:wa:
, b 1, 3 - H w

DF THE ORC MODULE

pfaRTs ; 0.

267.90

VERIFIED CONCERN AND FOUN@ INTERNAL FAILURE
. ORDERED PART TO'CORRECTIISSUE: :

MR WEST HAS PREPAL D PART WILLa ONLY
- INSTALLATION .

OWE $23_0.00 FOR

k*******i’k*********i

CP 060

251.'7. . ,

DARTS : 0.00 | LABOR . 0.00 OTHER:. 0.00
CAR WAS NOT ON LIFT, ECTION WAS NOT COMP].;ETED

i**‘k******f********************** b******i‘**********if’ i

SC SENIOR CITIZEN 10% DISCOUNT

T GE

F

4

1
Vi

4 D AT 30

ClC

: "OESCRIFTION - TOTALS

DISCLAIMER OF WARRANTIES LABOR &MUUNﬁ 1;5 .ol

Any warranties on the product sold \ hereby are those made by the| parTs AMOUNT] 152,90
manufacturer. The Seller LANDMARK DODGE CHRYSLER JEEP, |INC., herebly [Gas. oiL, Luse — 0.00
express or implied, including any implied warranty of merchantability or fitness S0z e7 amount 0.00
for a particular purpose and LANDMARK DODGE CHRYSLER JEEP/ INC. neither MISC. CHARGES( 0 - 00
assumes nor authorizes any other persan to assume for it any liability in TDTA'L T 267‘9'0

connection with the sale of said products. { understand that | a:rL responsible - + ==
tor ail warranty repairs not pald for by factory or service contract. LESS INSHR/HES 26.793
SALES TAX: 10.63

PLEASE PAY
THIS AMOUNT . 251.74.

Canngh! 3014 COK GRbal LG twcumu:tnnz-:sau:vwmn 3 CUSTOHER C{DPY




LR
!
CUSTGMER #: - :
*INVOICE* o !
: - .r.
} ND RD 1900 50. NOLAND RD.
kansas ciTy, Mo [ PAGE 1 INDEPENDENCE, MO 64DS6 INDERENDENCE, MO 54055
HOM 1816) 835-0100 (FH6}B3:2110
BUS : CELL: SERVICE ADVISOR: 3131 STAN |WILHITE
"COLOR - |YEAR| . .0 MAKEMODEL:. . , ' L VIN | LICENSE % |- d:MIEAGE:INS QUT: . LI4TAG .
12 | CHRYSLER 200 rc3ccencTon NN 59964/59964 [T301
DEL. DATE | PROD. DATE| WARRZEXP.7] . . i PROMISED PO NO. . RATE 4] PAYMENT k INV. DATE
01JAN12 DJ WATT 24APR15 0.00] CASH 24APR15!
_ROVOPENED ™ |- READY: ;i . ;| OPTIONS:  ENG:3.6 LITER TRN:A
09:06 24APR15 [11:04 24APR15 _
LINE OPCODE TECH TYPE HOURS _ ] LIST NET __ TOTAL
A CUSTOMER STATES TO INSTALL AIR BAG CONTROL.MODULE: PART HAG: BE : T ST
08 ELECTRICAL o .
PARTS: 0.00 LABOR:  190.00 OTHER: | 0.00 TOTAL LINE A: 190.00
HAD PREVIOUSLY VERIFIED FAILED ORC MODULE |
'REPLACED ATR BAG CONTROL:MODULE . J | ; FE N
I Z 2 S E T SRR AR RS SRR RS RS EEENE R EEE LR EE R E R SRR RSN SR K IR
S i

A D AR TS

. _iioeschiption i | TOTALS .
DISCLA'MER QF WARRANTIES LA;DR AMZUNT = 19% ES)O
Any warranties on the product sold hereby are those made by the | pants ambunT 0' 0o
manufacturer. The Seller LANDMARK DODGE CHRYSLER JEEP, INC., hereby [as o fuBe 0.00
express or implied, including any implied warranty of merchar{lability or fitness SUBI:ET ;n'{:oum G ' Q0
for a particular purpose and LANDMARK DODGE CHRYSLER JEEP, INC. neither 3cc chanars 0
assumes norlauthorizes any other person to assume for it any liability in - CHAl Jo20
connection with the sale of said products. | understand that|l am respansible TOTAL CHRAGES 130.90
for all warranty repairs not paid for by factory or service contract. LESEINS AN 900
SALES TAK .00
PLEASE BAY
THIS AMDUNT 190.00
- A7
Capyngrn J014 CDX Gesl LAC SERVICE WWOILE TYPE . §12€ - IMAGING CUSTOMER COPY 1
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|
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RECEIVED DA’l‘[E:
- f

04/25/17

POSTED i)ATE :

4]0,

E ‘ ; :
VIN ( LAST 8 DIGI
| ‘;
|

FIFST NAME'

o
LAST NA’LME

1
[ * l

VIN (FIRST 9 DIGITS) ] (\ 0} 0 C 6 &) 6 .i_)




TR T M g e M) SIS TV e |

— e

CHRLSLER

W—-—"’

Y

13475 ; PORTAGE ROAD « P.O. BOX 200 + chSBt,mG Mr49097 (269)

of

J
J

649-2000

ALVISOR

JONATHAN

HECHAVARR . 1665

bo717/16 I

H LABOR RATE

UICENSE HG.

702
" 58,540

? YEAR 1 FARE { MODEL i ]
12/CHRYSLER/200/4DR SDN TOUR .

[VERIGLE 10,
1C3CcC

CBEBA4CN

ETENOD

20,

DEFIVERY DATE DELIVERT MILES

DEALER NO. FRODUCTION DATE

06/16/16

COMMENTS

MO: 58540

I
THAIK YOU FOR YOUR I%JSIHESS
" am Tws GOAL 1S TO * FIX IT RIGHT ON THE FIRST VISIT."

IF YO AREFNBT "CGHPLETEL? _SATISFIED®. WITH YOUR SERVICE
EXPERIENCE AT VICKSBURG CHRYSLER PLEASE CONTACT

j|OUR PARTS. AND SERVICE DIRECTOR !

OUR SER‘JICE TEAM PERFORMS QUALITY ASSURAHCE PHONE CALLS

AND LEAVES A POSTAGE PAID SURVEY CARD IN EACH VEHICLE

WE WILL BE CALLING YOU TO CONFIRM [YOUR COMPLETE
SATISFACTION, PLEASE RETURN THE CARD WITH YOUR COMMENTS.
*eek JE NDW HAVE A TOLL FREE NUMBER!1-888 221-1300 sidkickdciick

: ) :
HOURS ml-:' TUES THUR FRT 7:00AH-G: 00PH MON WEO TILL 8:00PH

TOTAL [!ABOR.. -
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.6..

TOTAL HISC CHG,
TOTAL MISC DISC
TOTAL TAX. .....

TOTAL INVOICE § |

‘ [
FoSceaBS -

STATE REG. NO. F135994
FEDERAL LD. NO. 38-2845257

“HRICHIGAN AUTO REPAIR ACT. (PA. 300) |

REPAIRS ﬁ‘ROPERLY COMPLETED AND
CHE

CERTIFICATION
tL REPAIRS AND PARTS LISTED WERE
URMISHED IN COMPLIANCE WITH

'Eﬁn ﬁmanous wasrmsc SUPPLIES
VICKSBURG CHAYSLER DODGE JEEP RAM
IS AN ENVIRONMENTALLY ACSPONSIVE
FACILITY AND IN ACCORDANCE WITH EPA
REGULATIONS A HAZARDOUS WASTE DIS-
POSAL FEE IS CHARGED.

Vicksourg COWR
e |

JUN 17

1| PAGE2QF 2

CUSTOMER COPY

[ END OF INVOICE |

REDTO:

1 Nuis, Balts, Washers

Cotter Keys
Screws i
Penetrating Ol 1'
Solvent

| Lubricant

Battery Cleaner”

* 1 Siilcine Spray

oL

Butbs

ol Dry

Window Cleaner
-Gaskst Spray-—~
Starting Fluids

Belt Dressing

Carb Claanar
Adhesives

Sealars

1 Flulds

Parmatax
Hack Saw Blades
Wira

HERE ARE SOME OF THE ITEME REFER- -

Hose

Steel Wool

Tubing

Sandpaper

Fuses

Caliper Lube
Spray Undercoaling
Elecirical Tape
Wire Brushes
Razor Blades
Fender Pro!eunrs
Seal Covers
Fioor Protectors
Shop Towels
Argon

Oxygen
Agetylene
Weiding Rod
Lithitsm Grease

Brake Cleanst

We have aftempted to Fst the majority of
sundry items, however, there could be other
3pecial items not lisied here.
THANK YOU,

VICKSBURG
CHRYSLER DODGE

JEEP RAM

f !
:
3

E
i |




1

e CCBITRa4 0 ica?_l:ﬂ

Y-

3475 PORTAGE

gepH-

I CHRY-SLER

|

;
! !

.
|

)

OAD PO Box 200 « VICKSBuhG Mi 49097 (269) &

| [ToNatean wecwavarr  de6s| 702 | 06/17/16 |
TABOR AATE THCENSE WO, —TwRERGE 53_. 540 ?»m EOCK MO
: DELIVERY WAES

NERR T RE T HODEL :
12/CHRYSLER/200/4DR SDN TOUR

1<:3cc/BBB4cM_

DELFETMTF

SELLINGIDEALER ND.

PRODUCTION DATE

ETE M.

RQB%E

/16/16

MD: 58540

MISC- - - - - -CODE
JoB # A

]1

i

B . ..

1| PAG

m

1OF 2

PERFORM RECALL P&
FACTORY RECALL )
RGPRGGWED TIPH PER RECA'LE.

LB
i .—--..A-H__,-.--L T

ABL .
SFM’ES AIREAG LIGHT IS ON. ALSO NOTICED I
DISCONNECTED BEHIND GLOVE BOX, I\HEN "CHECKING CABIN AIR

cusmum HEREBY;]ACKNMEBGES RECEIVING
i ORIGINAL ESTIMATE OF
APPROVED REVISED ESTIMATE (4 1) OF
BY RENEE VANDELAARE
TECHNICIAN cssnnm;g

$100.00 G+TAX).
“$435.00 (¥TAX) ON 06/17/16 AT 02:36pn
COMHENTS. PHONE nmvs_mr ON

T T I T L L R IR I R L

IMNALPREFII CHCS JOB# 1 TOTAL

.................................................................................

JOB# 2 JOURNAL PREFIX CHCS JOBf 2 TOTAL

M214438

b .
[CONTINUED ON NEXT PAGE]  02:40pm

STARE REG. NO. F135994 1.
| FEDERAL LD. NO. 38-2845257

ALL

CERTIFIGATION
AND PARTS LISTED WERE |

403 60

) {L S it FURNISHED IN COMPLIANCE WITH
: ﬁ'ﬁ%ﬁe %%Pi“smm Im FAULT IN QRC MODULE. WICHEAN ALTGREEMR ACT. (R4 a00)
3 WIRE [S FOR OPTIONAL EQUIPNENT NOT INSTALLED. ‘. REFAIRS PROPERLY COMPLETED AND
o PERFORMED DIAGNOSIS AND FOUND INTERNAL FAULT IN ORC MODULE ) CHECKE[ B,
i REPLACED AND INITIALIZED OGCUPANT RESTRAINT CONTROL MODULE .
%_ CLEARED CODES. CKEB FOR (PROPER OPERATION. QX NOW. X
i s .
PARTS-.---q1v-L-pp-ueen .. DESCRIPTION- - ----- LIST PRICE-UNIT PRICE- ! | | &P% uné'&?:is’&mfé’gﬁfﬁ
e -y | MODULE Al 166.10 166.10 +166.10 4
; TOTAL - 'P#RTS 165.1‘3 1S AN| ENVIRONMENTALLY RESFONSIVE
b ; | | FACILETY AND IN ACCORDANCE WITH EPA
£ i LRPNRISIRY, A —— i O e R R REGULATIONS A HAZARDOUS WASTE DIS-
e K T Y LABOR *23:: 50, | POSA} FEE IS CHARGED.
PARTS 166 10

-: -_-r Nuis,

HERE [ARE SOME OF THE ITEMS REFER-
, Washers Hose

Cottzr eys ' § Steel Woo!

Screng } Tubing

Penetrdiing Qil Sandpaper

50"’? Fuses

Lub Cafper Lube

[PTy|-Raner __ _ Spray Undercoating
Biicond Spiay Electrica Tape
g.::l?;s‘ = Wire Brushes

¥ .

Mindet Clezner Aoz orB:dM £
Gasket|Spray Ferder Proectors
Starting Fluids Seatiaber
Belt Drgssing Hloo: Fretacion
Carb Chaner Shop Toweis
Adheshjes Asgan
Seale Oxygen
Fluids Acetyiens

1 Perna Welding Rod

Hack Blades Lithium Grease
Wire Brake Cleaner
We nale atempied to list e majority of
sundwiﬁems, however, there could be ofher
specia s not fisted hera.

THANK YOU,
VICKSBURG
CHRYSLER DODGE
JEEP RAM

e
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2012 JEEP UBERTY SP (BLUE)

t‘."ll

CUST. LABOR RATE | PROD DATE | N-SERY DATE | DELIV. DATE

I B0 ptals

03/18/13 | 031813

10

CELL PHONE STOCK MO

SEFIV. ADV._

8896 FRANK RUSSO (A73)

Customer Totals

this 1 sgres to all charges withour dispute

e

of the warranties with respect Om beball of sarvl
of these ncu THe w:.m— berety exprewsly disclaims izforsazice comz
les, elither express or isplied including amy warraaty of
lity or fitssss for » partloulir purpose Seller selther There sus oo indicet
sapses oot suthoiises any other persom to amnume for it amy ctharwise. that
Lishility In comsection with the sals of thess (tems.By siguing

Warrasty sesvices

dste of payment notif-

b ayy sccidest, megligence or misue
Records sspporting this claim are swallable forcliysar from the

fcation st the servicing dealer for
inspection by manufacturers represestative
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BRANCHVILLE, NJ

service apvison BUSTER NICHOLS

Diriving Valuo /™ Cisy
Sace 1914

ST DATERECOY."| STOCKNO. |- vEWlGle

RNTIF

Q3JUNLT| T2JUNL7

1C4PIMAKD CW-

CUUTMEIN L [ RS RRaey | YEAR e T MAKENQDEL: S
09:03 1%:44) 12 JEEP LIBERTY 24JUL,12
T URABEIN | MILEAGROUT || LGEHSENG. iy ek

3E465 354889
77 8

A C/S ATRBAG LIGHT ON
: Ll T RERPLACH. ORC MODULE

1 63148047AC
MODULE OCOYRANT'
RESTRAINT

RERLDACED QRS MODULE -AND :VHRLFIE]

TEGA: o R

1427 BAUMANN, STEVE LICH: 1427 el Iike to thank you for your patronage.

TECHEOUND . CCDR B2208-00. CHECKED. POWER "AND g
GROUND . TD MQDULEH OK + TEC FH RENIOVED AND : o I o3 < Tha Repalr Faolity quutﬂéﬁ%&?l?ﬂgf‘mﬁﬁupmamiw tha repaks

| Important Customer Information
i|Wae at Beyer Chrysler Jesp Dodgs Ram would

"PHOTOCOPY NOT ACCERTED"

R R A L NS
QPEﬁAﬂEJ:@ llsted on the trant of this Repalr Order Jor 4 piridd of 80 daye or 4,000
N P T i e ljgs twhichaver pomag firat) [Some Missan and Facd pane ac for 12,000
millag or 12 mignthd whithever domes firit, = 500 your gervins pivikor for
detalis.) from the date swoh repats wee oomploted, Thie Limited
warrendy spapifizally axtlfudis fiont end alldasite, s1e0ties wiing and
ehos, and fusd gvstem - when due to sontAmination, Thig Limited
Warrenly {o xtendsd 16 tha vehloly evwnerioustomsr and 1§ not

erakile 19, ngt nt biw by, afty ciher phceot.

Ourdng tha duratlon panod of whls Wimited Weranty, the Repal Faclity wil
BrovlEe addhianl labar, ot no expens & oustomef, tor a0y SUGiIONR
RERTE that arg nacasgitatad ke A esult of any defeot in labor pedoained
whila comgleting the regairs [lsted en the Jront f This Ropalr Qrder.

Ta obtaln rapaim under thik Limited Yerrenty, susiamer muski (8] ngdfy
thg Repelr Faollity 2t tha addrsas showily on His frony of thig Repalr Order
of any dafact In 1abal within & rassonable time after customar dissvere of
should have dlasovered any sugh dofeot, Guch fothte, however, must by
Ewm 10 the Rapatr Faollty Bafors the snd &F rhe duratios peded of thie
Imttad Warraniy, a8 dpeciflet abdie! (b deliver the vahighe {o the Aspalr
Factlty ot thy aﬂ&raqn hown on the froat of thls Rapale Ordar within five
1E] daye of notiea of sush defact In [Bher fe) authorize the Reqalr Paglity
8 mak th d0als fduled, and i) aey the ghirgad for any additisnal
By rkauired togethar with salat tax upen compldation of auoh thpair.

Any iraplied warranties, ineludlag the inpliad waranties of manetantablity
and fitresa for B partioutar pUipess, we (nied o the durstion perlod of
this Iimited wardinty, Undsr o elrumssanced will the Rapelr Fagilty ba
intiby to cuasoingr for any Insdaimal or congyauantlal dartaged Includivg,

R PR oL

BESCRIETION

C - FRY S L EE R

Jeep

bt rioy liniiced 10, damages far ldak of preparty, fose of veligle uss, o
; T o 1ime, bosg of incame and profits, Inscivenienca O eommarcal 106s.
*”*‘L&B“:}_‘B"&MQUNT 220,00 | hareby suthariza tha eapalt work harein set 1orth to be done
e T 237,00} slotz b the sy, meles 0 S0e AL Y00 0,00
ra50ins| i al clas
GAS Ol LURE 0,00 vehcha' i cseo of fér;, theft, ar any other causs bevand your
i M CEUS MaYBlb ) g O
e 0001 it i st Sl B izt ¢ Yt
L i i MAlGYess parms
MiSC, CHARGES 14.61 ;P?; \;m nl;a hsvraln d?af;rib:%d an aa?’“\;’lﬁi%};gggg omfa:;vhar;
or urpgee of tasting andfor f
,TDTA.L CGHARGES 0L moohaniuea lan 15 hereby g::kr-ow!edgsdp on shgve vehlclj& 1o
L ESS INSURANCE 0, (0} uscursthe amount of repalrs tharato,
SALES TAX | HEREB'Y ACKNOWLEDGE RECEIFT OF A CO®Y HEREOF,
PLEASE PAY 2
THIS AMOUNT X X

> €3 10 €55 e

A
N’
LLF N

Is your basig warranty expired or expiring?
We offer many options to continue your peace
of mind regarding automobile repairs. Please
agk your Service Advisor or call $73-538-4010
for details. We can tailor & plan to fit your
driving needs and your budget. No interest
payment plans availabls.

VISIT LS ON THE WEB!
wwwe, BayerCJDR.com
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CREDIT CARD

PISCYR SALE
Cad # oo

" Chip Card: Discover Creclit

AD: A000000152301D
ATC:
SEQ #: ?
Balch #:
INVOICE w
Rproval Code:
Entry Methog: Chip Read
Flode! Tssuer

SALE AMOUNT $536.09

CUSTOMER CoPY

TEZ 1&£94





