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219 BROADWAY # 221 
METHUEN MA 0184"4 - 3003 

BIii Tct: 
0000:X J ~ ,r0C60t· ~ ;o.:r(ll' t ff? 

CLARK CHRYSLER- METHUEN 
ATTN: ERICH 
175 PELHAM STREET 
METHUEN MA 01 982 

RUHA! lNI ORMA1!UN 

.. O,tLOut 
7 / 05/1 2 -3 : 34PM 

Renter -
Additional Driver 

Neme 
NONE 

1 : 5 4 P 

rlENTAl VC.HICLES CLAIM IW ORMATION 

C.olor ur:nu No. Claim If/Poll~ /;/P.O. ff 
RcO BRIG • 
Model Unit If lnsure4 
11 lMPA 1FL9L9 
Cc,lor 
WH!Tf; 
M odel Unit ;, 
1~ CHAR 7FCSWX 

1"ype o f LoH 

Typ• of Car Rep.air Sho p 

Vin II 
2G1W0SEKX81IIIIIIII 

Rental Agream~nt 0184156 - 10R2 

811 I ING Ill TAIi 

escrlptlon 

22 OAYS @ 

VLCREC FEE 
VLCREC FH 
PKGSCH 
PKGSCH 
VLCREC FEE 
Pl<.GSCH 

OiAL CHARGE S 

HARGEO TO OTHERS 

Rau 

34.97 

AMOUNT DUE· • · · · · · · · · · · · · ~ 

IM~'ORTMJT INFORMAi ION 

llllng Inquiries Call 
78-69 1-4313 
ll-llng Information 
643 

Fed Tax 10 # 
43- 15267 18 

Amount 

769.34 
1.83 
1. 83 

.03 

.S7 
36.67 

.03 

806 . 64 

36.64 

770.00 

Thank You For Cnc·osing Entar;:iris:e 

CALL 1-SOO-RENT-A •CAR TO ASK 
ABOUT LOW WE!K!NO PATES 

:;< •••••• • • • • • • • • • • • • • • • • • • • • • • • 
Please Return This Portion with Remtttance 

Remtt to: 

ENTERPRISE RENT- A-CAR 
ATTN: ACCTS RECEIVABLE 
P.O. BOX 41'373 
&oSTON MA 022.U-'373 

07/2& 

AMOUNT DUE·· · ··········· 

P•ld by: 

CLARK CHRVSLER•MEOOEN 
ATTN: ERIC•• 
175 PELHAM STREET 
METHUEN MA 01982 

770.00 

= 
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From: 
To : customerass i st@chr ys l e r . com 
Da t e : Fri Sep 07 1 4 : 03 : 09 EDT 2012 
Subject : Chrysler Group LLC Customer Assistance 
For m Sel ect e d : 

Categor y : US Customer Ser v i ce 
Brief Descript ion : 

Car has been i n Napa Chr ys l e r fo r a month and a hal f 
Comment s : 

I am an empl oyee of Ent eprise Rent A Car. Our vehicle has been i n 
Napa 
Chr ys l e r since Jul y 28th , 2012 . Ther e is still no r esol ution on when 
t his 
will be f i xed . I have not been abl e to get much info r mati on f r om the 
deal e r. I would like t o know when t h i s will be r esol ved and why it i s 
taking so long to diagnose . Thank you . 

Eric Friedman 
I 

Sender Infor mation : 

Ti t l e : Mr . 
First Name : Eric 

Middle Initial : c 
Last Name : Frie dman 



From: customerassist@chrysler . com 
To : e3 408n@e rac . com 
Da t e : Fri Sep 07 1 6 : 1 7 : 12 EDT 2012 
Subject : Re : Chrysler Group LLC Customer Assistance 
Dear Er i c : 

Thank you fo r contacting the Chrys l er Customer Assistance Center in 
regards t o t he 2012 200 . 

Due to the natur e of your concer n , I would like to discuss this 
ma tter wi t h you in more detail. Therefore, I will a ttempt t o call 
you on Sat . Sept . 8 , 2012 at the phone number you provided in your 
email. 

My name is Lorrie and I will be your Case Manager . I l ook fo rward to 
assis t ing you ; as such, here is some informa t ion t ha t will be helpful 
fo r you to have when I conta ct you : 

*Your case number is : 111111111 
*The Chrys l e r Case Management tel ephone number is 877-759-5427 
*My direct ext ension : 471 81 50 

If you need i mmedi a t e ass i s t ance , p l ease call the Cus t omer Car e 
Cent er a t 1 - 800- CHRYSLER (2 47 - 9753) . Before calling, please have t he 
following information handy . 

? Vehicle owner name 
? Vehi c l e owner address 
? Day and evening phone numbers 
? Vehi c l e Identi f i cation Number (VI N) 
? Current vehi c l e mileage 
? Further explanation of the problem 

Thanks for cont act ing us . I look forward t o t alking t o you soon . 

Sincerely, 

Lorrie 

Customer Ser v i ce Repr esentative 
Chrysler Cus t omer Assis t ance Cent er 

For any future communi cations r e late d to this email, p l ease r efer to 
the following information : 
REFERENCE NUMBER : 
EMAI L CASE NUMBER : 
REPLY LINK: http : //www . chrysler. com/wccs/brand forms/us/reply.jsp? 
trk ID=KMM7864985V49032LOKM& -

Ori g i nal Message Follows : 

US Customer Service - Chrysler Brand Site 
Brief Description : 
car has been in Napa Chrysler for a month and a half 
Comments : 
I am an employee of Ent eprise Rent A Car . Our vehicle has been in 
Napa 

Chr ys l e r s i nce Jul y 28 th, 2012 . There i s s t i ll no r esoluti on on when 
this 

will be f ixe d . I have not been abl e to get much information f rom the 



deal e r . I woul d like to know when thi s will be r esol ved and why i t 
is 
taking so l ong to diagnose . Thank you . Eri c Friedman 

VI N: 
CN 

Mi l eage : 
1 4225 

Servicing Deal e r : 
Napa Chrysler 

Title : 
Mr . 

Firs t Name : 
Eri c 

Middle I ni t ial : 
C 

Las t Name : 
Friedman 

Address 1 : 
2950 MERCED STREET #2 00 

Address 2 : 

City : 

St a t e : 

Zi p : 

Email : 

San Leandro 

CA 

9 4577 

e3 408n@erac . com 
work Phone : 

510 . 205 . 1 498 



From: e3 408n@erac . com 
To : customer ass i st@chr ys l e r . com 
Da t e : Mon Sep 1 0 1 4 : 09 : 36 EDT 2 012 
Subject : Reply to Chrysler Group LLC (KMM7864985V49 
Repl y Comme nts : 

Hello , 

I d i d not recieve a phone call on Saturday as I was told . Just 
making sur e that this i s being handle d . 

Thank you . 
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02/14/2013 23: 18 71 45465 CASSITY 

Jeep ,0,,0,Q,-"'11'2' 
~ ,. , .,,vs1...C'o 8••-

PAGE 01 

2929 Harbor Blvd. Costa Mesa. CA 92626-6199 ---r:o ; S)A DAJ/E"l­
(714) 444-531 O • Fax: (714) 434-931 O 

www.ocouto.com 

~ 

ERIC W~STPHAL 
lN\!O!QJ Dl\111 

02/08 
COi.OR 

54,775 GOLD 
f M..\)(E / ~ 

02/ DODGE/ NE:ON 

MO : 5477 .. . .. .... .. .... ..... ...... ., .... .. ... "' .. ........................ .... ........ ~ ......... - ............ .. .... . 
JI 1 01JEZCOMPLEn:Vr VE!fICLE lNSPECTION . · · · TECH(S):9037 · 

PERFORM COURTSE'Y VISUAL WSPECTION 
: . O:t>O-· 

PARTS· · • • • ·OTY • • · F? ·NUMBER· • · - · • • • • • · • • • ·DESCRIPTION,· -· · · · · • • • · · • • · · • • · UNIT ?RlCE • 
JOB # l TOTAL PARTS 

JOO # 1 TOTAL LABOR & PARTS ........ ... ....................... ...... ... . .......... ,. ................ . ... . ......................... . ...... ... ..... ... ......... .......... ......... .... . . 
JI. 2 OlJEZTPC . . . 'rim: 'PQESSURE. CH£Ck ·: · . TECH(S)·!9037 . · 0,00 

CHECK ANO INFLATE ALL TIRES TO THE RECOMMfNDED TIRE PR.ESSURE 

0.00 

0.00 

COMPLETED TIRE INFLATION SERVICE. INCl UO!NG MEASURING FOR 
RECONHEND€0 PRESSURE 

PARTS-···· ·QTY·· ·FP ·NUMBER ·, • · • • · • • · · • • · ·DESCRIPTION· ········ -- · • • • • • • .. lJNIT PRICE.-
JOB I 2 TOTAL PAATS 0.00 

J08 f 2 TOTAL LA80R & PARTS 0. 00 .............. .. .... ..... ...................... .. .. ... .... ...... ~ ............. ...... ..... . ...... ~~-··· ········ • .......... .. __ ., ... ..... . 
JI$ lCJEZENGINECOMP ENG!f{E COH?AATMENT .TEOICS): 9037 · · . . 900.00 . 

CUSTOMER STATES AN ENGI NE HOUNT rs BROKEN. PLEASE CHECK ANO 
ADVISE 
AU THREE ENGINE HOIJITTS BROl(EN 
REPLACED CENTER AND BOTH SIDE l«:}UNTS, ALSO RrPLACEO BOTH 
DRIVE MOUNTS 

PARTS·· ··· ·OTY • • ·F'P -NUHBER• • • •• • ···· ···· ·DESCRIPTION···. ······ - · · · · · · · - -UNIT PRICE· 
JOB# 3 1 5085121-AC BP.ACKET T 21030416 121.09 121.09 
JOl3 i 3 l 5274903-AO BRACKETT 21030416 106.37 105.37 
JOS f · 3 l 5086709-AC SUPPORT£ 9043003 117.10 117.lO 
JOB# 3 l P0127439 BELTS S0.00 S0.00 

JOB II 3 TOTAL PARTS 393.56 

JOB I 3 TOTAL LABOR & PARTS ]293.56 ... ................. ............... .. ... ......................................... .............. ......... ....... ............... . .......... ~ ..... . 
HI SC • • • • • -CODE: • • • • • • · -DE:SCR !PT I ON· • • - - -· · · · • • • • • • • • · · · • • .. • • • , , • CONTROL NO· • • ••••• , # 3 POIS PARTS DISCOUNT 
J08 # 3 SOIS SEWICE DISCOONT LAOOR 

TOTAL • HISC 

-25.00 
-25.00 
-50.00 

~ •· ESTI1".A'T£ • • • • • , • • • • • · • • - .••• •••••• ..••.••.•••.••.•••..•••.• , ••.• ••••• •••.•••• ••••••• 
~ ST00£R HtRreY AOO.'MEOOES RECEIVING 
! ammw. ESTIMATE OF $0.00 (+TAX) 
9 R0\1£0 REVIS£() ESTI~TE (I l} OF Sl244.00 (HAX} ON 02/07/13 AT 09:47lllll 

Y OIARLES E. OSSITY C!Mf:HTS H0UHTS 

{CONTINUED ON Ml:fl PAGEi 10::.0.m 

NQTl(',f; TO C()NSUMER Pl.EASE READ !MPORTAN"i' :rvf:ORMATirn" ON BACK 

2929 J.lorbo, ltvd. Coclo Mota, CA 92626--61 ff 
(i14) #l.oJIO • fax; (i'l,C) "34·~.l lO 

FOR YOUR CONVENIENCE 
SERVICE AND PARTS DEPT. HOURS:: 

MONDAY - FRIDAY 
7:00 A.M. to 7:00 PM. 

SATURDAY 
7:00 A.M. to 5:00 P.M. 

CLOSED SUNDAY 
NO APPOINTMENT NECESSARY 

"**PLEASE NOTE!*** 
FOA OUR LATEST PARTS & 
SERVlCE SPECIALS VISIT 

O~WEBSrTE@ 
www.ocauto.com 

PLEASE COM'MUMCATE WITH VOUFI 
TEAM SE.RVICI; MANAGER IF THERE 
ARE ANY QUESTIONS RELATIVE TO 
SERVICE OR PRfCE. 

THANK YOU 

ALL PARTS INSTAl.LEO ARE NEW 
UNLESS SPECIFIED OTl-it;RWISE. 



02/14/2013 23: 18 
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71 45465 CASSITY 

Jeep =<-... .,,,."IV 
c wnv~La.F-ff -~#&.-

'2.929 Harbor Blvd Costo Mesa, CA 92626-6 199 
(714) 444· 5310 • Fax: (71 4)434--9310 
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,. , 
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PAGE 02 

I 
ERIC WESTPHAL 1532 29=1=9----i--.:.=,. 

[ 
~ 

" t 
~ 
,i 

THE REGISTERED NAM£ WITH 8.A.R.ORANGE COAST CHRYS/JITP/0000£ 
. • .. . . • . .. • . . AR0·265903 ...... EPA# CAL000225254 ... ......... . . 
OUR GOAL IS lOOt CUSTOMER SATISFACTION. lil HAVE BUILT OOR 
BUS INESS ON THIS. IF YOU ARE NOT C()off>LETELY SAT£SFIE0 
PLEASE CONTACT SffiVICE: l1ANAGER AT 714 549 ·8023 • • • • • · • -• • • • • • 
ASl< FOR JEFF PETERS· • • · • · · • · • · · • · • · • • · · • • · • • · · · · • · · • •• · • • • , • ALL PAATS ME NEW OR RE11ANUFAtTIJRED BY M()f)AA UNLESS STATED ........... ..... .. . ......... _ ... .. . .. ...... .. .............. .. .... .. ... .... ..... ....... .. 
.. .... ................ ......... .. ...... .......... ...... ~ .... .. ........ ,. .. ... ... . . 
.. ..... .. ... .. . .. .. ..... . ... . . .... ... .... ......... . ... . . .. . _ ......... ........... 4 

CASH . • •• •••• •••..• • CHECK • ••• ••••••••••• CHARGE ••. •••••• •••••• 
VISA • ..•.... ..•• • MASTERCARD ... ... . .. . .. DISCOVER . ........ ... . 
CASHI ER ., . •• • •.•......• • ... • DATE PAID • ••.• .. .. • .•.... . ... . . 
CUSTOMERS ARE NOTIFIED OF REPAIR COMPLETION ON INVOICE DATE . 

COSTMR SIGNATURE 

1• 

t / ,.Mlf l Or 2 
C :JS'TOMI'" COPY 

~ENO 

TOTAL I..A800 .. .. 
TOTAL PARTS •.• . 
TOTAL SUBLET .•. 
TOTAL 6.0.G •••. 
TOTAL HISC 0/G. 
TOTAL MISC DISC 
TOTAL TAX ...... 

TOTAL INVOICE$ 

900.00 
393.56 

0.00 
0.00 
0.00 

-50.00 
29 .48 . - ...... ... . 

1273.04 

[ ENO or INVOICE ) 10 3,-,,., 
NOTICE' TO CONSUMER. PLEASE REA.0 IMPOP.TAN"I INFORMATION ON BACK 

tJ.O: 5477 

.. --~ 
2929 KQlt,cf tlvd. C09lo Meta. CA 92626-6199 

(11') '44·5310 • FOlc (71 ~ 43-4-9310 

FOR YOUR CONVENIENCE 
SERVICE ANO PARTS DEPT. HOURS: 

MONDAY - FRIDAY 
7:00 A.M. to 7:00 P.M. 

SATURDAY 
7:00 A.M. to 5:00 PM. 

CLOSED SUNDAY 

NO APPOINTMENT NECESSARY 

***PLEASE NOTE!*** 
FOR OUR LATEST PARTS & 
SEAVICE SPECIALS VISIT 

OUR WEB SITE 0 
www.ocauto.com 

PLEASE COMMUNICATE wmt YOUR 
TEAM SERVICE MANAQER IF THERE 
AFIE ANY QUESTIOH.S RELATIVE TO 
SERVfCE OR PRICE. 

THANK YOU 



PE17-003 

FLAT CHRYSLER 

8/3/2017 

ENCLOSURE 04 

CAIR BACKUP 

 



RECEIVED DATE: 
f 

i 2/12/13 1---------1 

POSTED DkTE : 
I 

I 

I 
I 
I 

VIN ( FIRS: 9 DIGITS) 1 c.3c. C: BB 73.2> 
I 

VIN < LAST 1 DIGITS) c 
l 

l 
FIRST NAME: 

I 
i 
1 

LAST NAME!: 
I 

CAIR: 

' t 

' ( 

NON -i SCANABLE ITEMS : CIRCLE ONE 

I YES 



SERVICE HOURS I 
Mon - Fri 7:00 am - 6:30 Pljll 

-'' .,. f ~at "" __b.,-7:30 am· 4:00 pr~ 
· - , Sun Closed · 

. Adv : 262 DANIE:L CAVI\NAUG}I 

I nvoice to 

Texas Frie.!'~i.!~ on Value. 

11910 1-35 NORTH 
SAN ANTONIO. TX 78233 

(21 0) 967-2000 

GUARANTEED SATISFACrr/ON! 
NOTICE PURSUANT TO TEX. BUS. & COM. CODE ANN. §9.609 

1AM THE PERSON OR AGENT ACTING ON IEHAI.F OF THE PERSON WHO SS OBLIGATED TO PAY FOR THE REPAIR OF TIIE MOTOR VEHN:LESU8JECT 
TO THE REPAIR CONTRACT. I UNDERSTAND THATTHIS VEHICLE IS SUBJ£CT TO REPOSSESSION IN ACCORDAJICE WITH TEX. BUS. & COl'd. CODE 
ANN. §9.609. If PAYMENT FOR THE REPAIR OF THE MOTOR VEHICLE BY A CH£CIC, MONEY ORDER, OR A CREDIT CARD TftANSACTION IS 
STOPPED, DISHONORm BECAUSE OF INSUFl'ICIOO FUNDS, NO FUNDS, OR BEAUS[ THE MAKER OR DRAWER OF THE ORDER OR THE CREDn 
HOLOfR HAS NO ACCOUNT ORTHEACCOUNT HAS BUN CLOSED. TEX. PROP. CODE ANN. §70.001. ... • ~. . ... - · --

: ':_-. ... c..·_ .:. - - :...---::. ~ --- - --- - 1· -- :'~ - ... - ···!"' ___ . ~ 

SIGNATURE OF PERSON RESPONSIBLE 0~ AGDIT FOR PERSON RESPONSIBLE FOR PAYMENT 

Tag : 1657 License: NA Page: 2 

. I 
Drivcr/ OW!lu : ·BOWIE, ANIOLD 

I 
12 CHRYSLER 200 TOURING 4DR SDN PBV Blackb 

Sunmary of Ch~ 9.{ f or I nvoice - · Paymen~ ~is tributi~TI; .. . ~or Inv()ice - · PARTS 
LAB-MECHANI CAL 
SUB-TOTAL 

TEXAS STATE SALES TAX 
TOTAL CHARGE 

1 31. 74 
308 . 08 
4 39 . 82 

10 . 70 
450 . 52 

I I · 
YOU MAY RECEIVE A SURVEY FROM CHRYS LER MOTOR COMPANY ABOUT YOUR VISIIT 
TO SAN ANTONIO CHRYSLER J E~I? DOOSE. eLE:ASE SEE A MANAGER IMMEDIATLFJY 

· I F .,YOU,.ARE NOT. "COMPLETELY ISATISH'IED" OR CALL 21 0- 967-2000:-THANK:Yb 

REVIEW THIS DEALER ON GOOG~E REVIEW AND RECEIVE 5 % orr YOUR NEXT VI S T 

JUST BRING IN THE RE:VI Evl AND GIVE IT TO YOUR ADVISOR. 

-:-... _,....i,....,.,.,__ _ ___ ,_ ___ -:, _... -· 

450.52 

450 . 52 

.. ~. 

Las t Page 

-~-----_.-.....- - --· .. --

CUSTOMER SIGNATURE x ... l _____________ __, 

UCS-!>2004 CUSTOMER 



~~ G) [f O w.rnw] 
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RECEIVED DATE: 

3/11/13 
POSTED DATE: 3-5-L3 
v1N <FIRST9-mGrrs)) c3c cBBB."3 
VIN ( LAST 8 DIGITS) C 

FIRST NAME: 

LAST NAME: 

CAIR: 

NON - SCANABLE ITEMS : CIRCLE ONE 

YES 



Texas Friendlv. Big on Value. 
>s .. ·6,c.,,,.., 

11910 1·35 NORTH 
SAN ANTONIO, TX 78233 

(210) 967-2000 

GUARANTEED SATISFACTION! 

SERVICE HOURS 

Mon - Fri 
Sat 

7:00 am - 6:30 pm 
7:30 am· 4:00 pm 
Closed 

NOTICE PURSUANT TO TEX. BUS. & COM. CODE ANN. §9.609 
1AM THE PERSON DA AGENT ACTING ON BEliALF OF THE PERSON WIIO IS 0Bll6ATIDTO PAY f OATHE REPAIR Of THE MOTOR VEHICLE SU8J£CT 
TO THE REPAIR CONTRACT. I UNDERSTAND lHATTKIS VEHIClE IS SUBJECT TO REPOSSlSSION IN ACCORDANCE WITH TEX. BUS. & COM. CODE 
ANN. §jl.609, IF PAYMENT FOR THE REPAIR OF THE MOTOR VEHICLE BY A CHECK, MONEY ORDER, OR A CREDIT CARO TRANSACTION IS 
STOPPED, DISHONORED BECAUSE OF INSUFFICIENT FUNOS, NO FUNDS. OR BB:AUSE THE MAKER OR DRAWER OF THE ORDER OR THE CREDIT 
HOLDER KAS ND ACCOUNT ORTHEACCOUNT HAS BEEN CLOSED. TU. PROP. CODE ANN. §70.001. 

Sun SIGNATURE OF PERSON RESPONSIBLE OR AGENT FOR PERSON RESPONSIBLE FOR PAYMENT 

Adv: 262 O,A.NIEL CAVANAUGH Tag: 165'1 License: NA 1C3CCBB83 E'age : l Invoic 

Driver/~-ner Infotmation 
L 

~ .. .,..---FRI~ - --
l!'or Office Use · Vehicle lnfo,.,,...tion 

C<lometer in: 13106 out: 13106 Dist: or.: cus c Quote 12 CHRYSLER 200 TOURING 4DR SDN PBV Blacl:b 

Begin : 01/28/13 Dono;,: 01/31/13 Invoiced: 02/26/13 13:04 GT Inservice: 01/12/12 Production: 12/06/11 

••• R.O. not complete**' Reprinted 1 

Concern 2~ MULTI POINT VEHICLE INSPECTI ON 

Correction PERFORM MULT I POINT VEHICLE INSPECTION 
Tech 422 ZI\HARRIPA, FRAN 

Operation 
27PT 

Tech 
~22 

Typ<1: Sl'C Line na9s: NOS TOTAL CHARGE FOR CONCE:RN 

Concern 51 CUSTOMER STATES AIR BAG LIGHT IS ON, HAZARDS LIGHT WERE 
FLASHING BEcORE AIRBAG LIGHT CAME ON CHECK ANBD AVISE 

Cause UPON DIAGNOSIS TECHNICIAN FOUND OCCU l?ANT RESTRAINT CONTROL 
MODULE .AILE D INTERNALLY. 

_. Correction REMOVE;, REPl.JKE AND RE-INTE;RGRATE OCCUPANT RESTRAINT CONTROL 
MODULE . 

Parts Part !lumber PO# Note Description 

SPO 68U8052AD M0DUL£ OCCUPANT REST 
Tech 422 6/>Y.ARRIPA, rRAN 

Operation 

DIAG 

Qty 
l 

Tech 

422 

Sell 
131 . 74 

S ubto t al 

Type: C Line fl.ags: NOS 

PARTS 

LAB-MECHANtCAL 

TOTAL CHAR'GE FOR CONCERN 

- • . conc~rn · 52 CUSTOMER STATES ?ASSENGER··srne:·ve:NTS ONLY "GET-e5LD/Ol.frSID£ - Operation - ·Tech 
TEMP AIR, HEAT INOP, DRIVERS SIDE N0~'1AL 

Cause UPON INSPECTION AND TESTING TECHNICINA FOUND UNKNOr<"N DEBRIS DIAG 422 
THROUGH COOLING SYSTEM . RESOVOIR HAS 3 INCHES Of DEBRIS AT 
BOTTOM . 

Cor.rec tion CUSTOM£R DECLINED REl?AIR AT THIS TIME, HE:ATER COR£ CLOGGED 
PARTIALLY, RADIATOR AND COOLANT PASSAGES WILL BECOME CLOGGED 
OVER TIME AND COULD RESULT IN ENGINE FAILURE I c NOT 
REPAI RED. 
CUSTO~ER DECLINED ALL WORK AT THIS TIME . 
Tech 422 ZAMARRIPA, FRAN 

Type : C Line !"lags: NOS TOTAL CHARGE FOR COl4CERN 

time.! 

Amount 

o.oo 
Amount 

213.08 

131 . 74 

131. H 

Zl3.08 

344 .82 

Amount 

95 .00 

CUSTOMER SIGNATURE xi ... ---------------' 

UCS02004 CUSTOMER 

. -.., 



SERVICE HOURS 

Mon - Fri 
Sat 
Sun 

7:00 am - 6:30 pm 
7:30 am - 4:00 pm 
Closed 

Adv : 2 62 DAN I EL CAVANAUGH 

lnvo1~ t.o: 

Invoi ced : 02/26/13 13:04 : 45 GT 

Texas Fri~~¥.;!.'!, on Value. 

11910 1-35 NORTH 
SAN ANTONIO, TX 78233 

(21 0) 967-2000 

GUARANTEED SATISFACTION! 
NOTICE PURSUANT TO TEX. BUS. & COM. CODE ANN. §9.009 

I AM TKE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON WHO IS OBLIGATED10 PAY FOR THE REPAIR OF THE MOTOR VEHICLE SUBJECT 
TO THE REPAIR CONTRACT. I UNDERSTAND THATTtnS VEHICLE IS SUBJECT TO REPOSSESSION IN ACCORDANCE WlTH TEX. aus. & COM. CODE 
ANN. §9.609, IF PAYMENT FDR THE REPAIR OF THE MOTOR VEHICLE BY A CHECK, MONEr ORDER. OR A CREDIT CARD TRANSACTION IS 
STOPPED, DISHONORED BECAUSE OF INSUFFICIENT FUNDS, NO FUNDS, DR BECAUSE THE MAKER OR DRAWER OF TkE ORDER DR TkE CRED1T 
HOLDER HAS NO ACCOUNT DRTHE ACCOUNT HAS BEEN CLOSED. m:. PROP. CODE ANN. §70.!)01. 

SIGNATURE OF PERSON RESPONSIBlE OR AGENT FOR PERSON RESl'ONSIILE FOR PAYMENT 

Tag: 1651 Licen:se: NA 1C3CCBBB3 ciallllllllll Page: 2 I nvoice: 

Dr iver/Owner 

-~- 12 _ _(:,H~S!::,! 200 'I'OURlNG 4DR SDN {BV Blackb _. t" . 

Summary of Charges f or Invoi Payment Distr ibution for Invoic~ 

PARTS 
LAB-MECHANICAL 
SUB-TOTAL 
TEXAS STATE SALES TAX 
TOTAL CHARGE 

131 . 74 
308 . 08 
439.82 

10 . 70 
450.52 

TOTAL CHARGE 

CASH DUE 

YOU MAY RECEIVE A SURVEY fROM CHRYSLER MOTOR COXPANY ABOUT YOUR VISI T 
TO SAN AN'rONlO CHRYSLE:R JEEP DODGE . PLEASE SEE A MANAGER IMHEDIATLEY 

IF YOU ARE NOT "COMPLETEL~· SATISH'IEO" OR CALL HANK 'iOU 

REV!Eli THI S DEALER ON GOOGLE REVIEW ~D RECE:IVE SI OFF YOUR NEXT VJ SlT 

JUST BRING HI THE REVIEW AN D GIVE IT TO 'iOUR ADVISOR . 

450.52 

450 . 52 

Last. Page 

CUSTOMER SIGNATURE XI .... ----------- ---' 

vc~2oog CUSTct~E:R 



,, 
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PE17-003 

FLAT CHRYSLER 

8/3/2017 

ENCLOSURE 04 

CAIR BACKUP 

 



DoUGLAS F. GANSLER 
Attorney General 

KATI{ERlNE WINFREE 
Chief Dep1ay Attorney General 

JOHN 8. HOWARD) JR. 
Deputy Attomey General 

March 27, 2013 

Chrysler Corp LLC 

STATE OF MARYLAND 
OFFICE OF THE ATTORNEY GENERAL 

CONSUMER PROTECTION DIVISION 

Att: Customer Intervention Office 
P. 0. Box 21-8004 

8ECElVED 

APR O 2 

WILLIAM D. GRUHN 
Chief 

Consumer Protection Division 

Rochester Hills, MI 48321-8004 SPECIAL \MVESTIGA1'lONS 

Dear Sir or Madam: 

On March 12, 2013~rote to you regarding the problems she has experienced with the 
2012 Chrysler 200 she purchased from Fred Frederick Chrysler Dodge Jeep on April 21, 2012. A copy of 
her letter is enclosed. Ms. - has advised us that the radio/bluetooth/navigation system was again 
replaced in her vehicle on March 18, 2013. However, the replacement bluetootb does not cancel her calls 
with voice command as it did when the vehicle was new. The consumer states that she is required to 
manually cancel telephone calls after leaving voice messages by using the touch screen. She feels this 
could be a safety hazzard. Hands free operation is required by local motor vehicle safety regulations in 
Maryland, On March 26, 20 I3, the system again failed to recognize her telephone making it inoperable. 

As you know, Section 14-1502 (b) of Maryland's Lemon Law (Commercial Law, MD CODE ANN.) 
states that an automobile manufacturer must correct any nonconformity, defect or condition that arises 
during the warranty period at no charge to the consumer within 30 days of the manufacturer's receipt of 
the consumer's notification. 

Please contact me by April 12, 2013, regarding your intention toward resolving this complaint. l can be 
reached at 410-713.3620 x 4030. 

~~4~ 
Emalu G. Myer 
Consumer Affairs Specialist 

cc: Gail Whitehead 

201 Baptist Street, Suite 30 + Salisbury, Maryland 2180J-4Q7,.; 
T ... f ... -L. .... -d /lf 10\ '°'ft'1 "'JL',,/1 ... r. .... ~ IA1,-~ .,. 



Chrysler Corporation 
Attn: Customer Assistance Center 
P.O. Box 21-8004 
Auburn Hills, MI 48321~8004 

Dear Sir or Madam: 

March 12, 2013 

{ 

1 am writing to notify you of the continuous problems I have been having with my 2012, Chrysler, 
200, V1N# 1C3BCBFG7C~rrent mileage 14,790, pursuant to Maryland's Automotive 
Warranty Enforcement Act MD. Code Ann., Com. Law 14-1501 et seq. 

I purchased my car from Fred Frederick Chrysler Dodge Jeep on April 21, 2012. To-date, the car has 
been out of service 29 days, plus it will go back in as soon as the new radio/bluetooth/nav. system 
comes in. So far I have taken it to the dealer for repairs on the following dates. (Those marked with 
an"**" include problems with the radio/bluetooth/navigation system, as wen as other problems): 

1) 4/23/12 
2) 7 /9/12 
3) 8/9/12 
4) 11/8/12 ** 
S} 12/28/12 ** 
6) 1/5/13 ** 
7) 1/23/13 ** 
8) 2/6/13 ** system again deleted my phone from it's memory. I called the dealership because I 
could not get back over to them, and they emailed me directions and I did the re~pairing myself. (1 
don't have a work order for this date, but I am sending copies of the emails) 
9) 2/13/13 ** 
10) 3/1/13 ** 

Attached are copies of all work orders and emails that document the dates and problems. Since the 
time 1 was at the dealership last week, the SAT radio/bluetooth/navigation system has progressed 
to a total failure-none of which are responding. 

These problems substantially impair both the use and value of my car. Therefore, I request that you 
replace my vehicle under the provisions of Md. Code Ann., Com. Law 14-1502. This is my only 
vehicle, so every time a repair has been required, I have had to arrange for a friend to take me to 
and from work and other appointments. The only time that I have been given a loaner car to use is 
during the last repair in March. Please contact me at the above address or telephone number to 
arrange a mutually convenient date and time for you to inspect my car if necessary. 

Enclosures 
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DellTIUOI 
Chevrolet· Dodge IBMCE.l&IA i&AC­

'1.:!Daa*»li9..-. · 
-.....-Ftilllr 

GRHBEBORO, 11D -

2012 CHRYSLER 200 

17RBP. OR 
DISTALL SPBC'IAL OltDBR. DBPLBC'!OR 
Corzected ~3095601:. .. 
llorlt perfoxaed by Kevin G (KG ) 
IDstal.1ed 1D190DX9AD : SCRBIIII: 1llBD 
SBRY.ICB RBPIACBD 1D1ID SCRBBN ~ POOR. nT MID 1IOT 
STAY.DIG DI PLM:B WBlLB DJUVD1G 

12/28/12 

73126 

Qty: 1 

·----------------------------------------------------------·-------
12 - 1 '1RBPADUR: .IB.t'BRIOR RBPAIRPBR cumDIBR. RBQOBSTS 

COS'JDIBR SAYS PID!IB wn.L JIOr D:ISCX)IIIIRCI' 
caused by 
C8BCkBD POR SOFl.'DRB OP DAT.BS - llmilB. C:UBuCBD 'lO S 
BB D COS"l'UIBRS PBalB XS Oil a»IPATABJ,B tJCaillllBC':r LI 
ST SANSDBG BRn"B SlDB. CUS':laum. WD.L 11BBD '!O amc&: . 
SOFJ.'ll'ARB VBRS:IOII IR PllOIIB MBBDS ".l.'O BB U380. Bl[OS 
SBRVICB cmr.r.AC'1'BD alR.YSLBR STAR CBR'J:W, "l'IIBY STATE 
D PIDIB Nr JIOT BB <DIPAT:IABLB w.r!11 UD ••HCT. 

work perforaed by lterin G (m ) 
Sub Total.: • 00 

13 * 0299P: PERFORM IIBRiiUal COURTESY DISP.BCT'.IOJI 
Sub Total.: • 00 

14 * 02GBA'l'T: BA:1-:rBltt caG>rrIOI :CS GOOD 
SUb Tota1: • 00 

----------------------------------------------------------~ 
IS * 02<mlt: BRAD LDIDIOS ABB OK U THIS TI.MB. 4:.'ftJ 

Sub Total.· 00 ~ , # '':i · 
- - 1" 

't ~ : : - ., : ' • : I : ~ : • .. # : - : ';'. ~ - : • ._: • • - • : ; • " ., • - : : ~ ~ 

73126 

Warranty 
lfazranty 

,, 



- 1C3BCBPG7 

2012 

Sub Total.: • 00 
************************~························•••******** 
• •«:&BCit OUT OOJt BVmDAY LOIi PRICBS' * 

Your next service is due on. 04./08/2013 at 78126 ail.es 

Service Due 9911BJlT YOUR IIBI.'!' APPOiiil'li&!li RBKD1DBR. JmS BB1!11 
SYSflM. 11B 1r.ILL CAL'L-lt.HN • Ml• MID CXIU'.IRN. 
L001C FORDRD 'l'O SBBDIG YOO 'l'IIBII ! 

_,, ., 

DI '1'BB 

41S:SIRERYCMll...0SflllR IZi 91 MEIM&IE. ,...,...._ ....... ~--..;c"-'Q•·'"------- - ---------r----- --.::-=ll ......................... __, .................. --...... ............. -~ ........... ......._ ___ .._ ............. f'MIS ........ _______ _ _ _ _________ +-- ------,::-=ll 
! ....,.,_. ............. ~.. • ........ ii,... IIIDUl:IB.E 
-------· • ...., .. ,...,........... • ...-====--- - ------------1~- -----=-d ........................... ~ ........ ,., ............ --.a-
,......_,.. ............ .._ •• a\, • ._,,......_ .. _--_-_-_------------- --1---,------,r-s1 _.,._....__.. ---~ 

ll..! ....... ~!!!!!!~~----!!!!!!!!!!!::~- --------1-__:-- -__:_~ .MIERCIF- ISIB _,__.. ... ,..._ ... ..__.__.., r-,-•.,..,.-..... _•_ ............ -.-.............. ... ...... ~ --------........ _... •-,., • ....-,...__, .. ...., a.:::::,.ll'BIM..==~mlllll=;;::..;;::;;IIBOS==-... -.1..-- ---------I-- - ------......I __ ....... _, _______ ., ,, .. _... ........ t=....aac;;=====-=;;;._--- -------11-:------=J ...... .,........................................... .......... 
lOl'M..auE 

. : : : - ; • : ', : ~.: : - : : ... - - : : - . :. . ... ~ : : = . - .. ~ ; . - : = = : 



10020 

Joe Jacobs 

e-1' =~=~' :-1: •• ,, 

2012 CBR.YSLBR 

- 17RBPATRIB: 
SEAT BBLT 
Corrected by23130105: 
Work perfoDled by 1tevi.D. G (m ) 
Instal1ed ~9l.Ll.AC :BOCKLB: IIOIIB Qty: 1 
SBlN.lCB RBPIACBD LBFr IRllBR SDT BELT BUCELB FOR S 
QORBK•NG BOISB. SBATBBLT BUClCLB IIAS IMPROPBRLY DIS 
DLLBD.IIISSDIG RDBBBll GROAltt/ SOSD•t-3 

12 - 17REPAIRDI: lltl'BlllOR IIBPAIRPBR. CUS"JUIBll RBQtJBSrS 
CUS'lC..WKR SAYS IIDID BLOCI SCRRRR 
WILL ll01" LOCK lll"J.'O PLACB OB RIGll'I' 
smB 

Caused by 
SBRVICB lllSPBC'l'BD 1IDID SCRBBII, RIGll'.r SIDB :IS Dim 
m LOCiC nrro PLACB. SBRVICB ORDKRBD RBPLAa«BNT 1fDI 
D SCRBIIII 

Work perforaed by Itevin G {m ) 
Unrealized 1Jl1Jl90DX9.AD : SCRKRII: ND1D 1D Qty: 1 

13 - 17RBPAIRJII: l.lffBRIOR RBPAIR.PBR CUST<»IBR RBQUBSTS 
CUS'JDIBR SAYS IIIIIDI USIBG BLOB ~ 
DBVICB 1IBBB CALL GOBS IR'l'O otHBR. PBRSOliS 
VOXCB IIADa OIIABLE 'l'O Dl:SCOIDIBCT 
Corrected by1860026J: 
Work perfo~ by Kevin G (m ) 
SERV.ICB UPD&TBD tJCallHBCT lfITII LATBST SOPTIIARB PER 
SB 08-053-12 ~ # 

warranty 
warranty 

,, 

Warranty 
Warranty 

lfarranty 

:llleSTICft.YCMII..USS-1 ISAIIE..aE. ,___. ....... _... t,.;L=Ul==DR;.;;...._ _ ___ _ _ _____ _ _ ___ ____ _ 
~ .................... ---.. ............. ___ _ 
.. ..,.__ ...... .,....._.. ..... ._....._,._.,...,.,...,..._ t"'NIPS=;...;_----- - --- - -,,------,1--- - - --
- ..._.,_. .... arlar ...... aaial.., CS; 4...-........... IJEDUCIB.E .... .., .. __.. ·~ ........ ,.......,.. ......... t"'-===-------------+-------_ .. ,,._. .... _... ___ ~_ ...... ..,_,...._ .... l-'·=·=EJ=-- - - - - - --------"11--------- ......... ,-...,. ....... 11.:~ni.;111-....a::dl: a ru ,.,..._.,... .. _ _ __ _ 1=_... .. ,......... _.~ 

lVJM.DUE 

•, : : ~-. = '1 : •• :. .. : : - : : - - : : ~ • :": - - :: ••• : : = : : : : ! . : : : ~; : 



/ 

Sub Tol:a1: • 00 

IBMCEl&MIWIIIIMIS 
7::31.aa ID~ pa .......,_Ftiidlf 

IS • 02GBAT'r: BM."TlalY <XR>ITXOII IS GOOD 
Sub Total: .oo 

16 * 02GB1t: BRAD LDIDIGS ARB OX AT 'ftll.S TlNB 
.. Sub Tot:a1: • 00 

17 * 02G'l'DB: TDIB ftDD AID> WEAR. IS OI AT '1'IUS T.DIB 

too20 

Joe Jacobs 

SUb Total: .oo 
********************************'**************************** 
* •CBBCI[ OUI' OUR BVBRYMY LOIi PRICKS• * 

" 

•, .. ; £ - : • : ' ; - = . - : . - - : :: .: - : : - - .•:. : ; ~; : ~ ! - . - : ~ ': :. 

-Pre-Iuvoi 

10020 



aeanu0t-
Chevrolet· Dodge 

ffZlhP 7 7~ ...... a,21111 (.MIG9,tMI 

Joe Jacol>s 

1C3BCBl'G7 

CIIRYSLBR 200 

16mm 
DISALL SPBCIAL ORD.BR RADIO 

Cansed by 
DUG. BLUB 'l'OOl1l MID DVB WUaL LOCK UP • . D:ISPLAY 1IO 
UD SB01f 'DPlWr.IIE. SBRVl.CB CBBCIRI> IURillG MID CQQIB .. 
CTXOIIS - Ok.. .RADJ:O BAS llltBRNAL FAUiURB .. 

Corrected by086002?0: 
Work penoEaed by Kerin G (KG ) 
SBR.VJ:CB RWJVBD .MID RBPLAC'BD RADXO 

. Your next ee:iv.ice is due on 04/08/2013 at 17485 ai1es 

Service Doe 99:mT YOUR J1BXT APPODilhBNI DIIJNDBR DS BBB11 
SYST.BII. 11B WILL CALL-RBIIDID MID CONPDII .. 
~ IORDRD 'l'O SRBIJIG nJU 'l'BBlr ! 

, 

":=:-.: .. :,: =: ... :- .. :=-:..:.;::-. -::,::.·:,.:.=· _·:::::: 

12485 

lfar.ranty 



/--

. /----ei:1:fN.IIKa ea 

------------·----------- .. -··---

F 
Sent: . Wed 2/ll/13 3:IIO PM 
To: lmalloneyOhertriths.c:om 

Yes the t>iue!DOIII symbol IS on my pt,one, but n« Oil the c:ar's screen. I'll ~ you later most llkel)'. I'll stOp and talk to Johll llrst. 

Subje<t: IU:: IJCOOlleCt ~ 

From: 
Tc: 
~: Wed, 13 f's 2013 18:16:57 +0000 

HI ~Is L 
Jam not sue wh;,ts going on wltll yc11 .. $)'$tem. Your pllolles bluetooth setllnO IS olMously oo. ... c:ornet?I will be here 1.11t11 S:00 lfYoU wouktlllce me to look at ltorone of ttie 
techs. 

HI Lilufa, It's me 11981n, lll'lfng lhe same problem wllll my cat's llt\le toolh. Yestetday ~ wm I got 1/1 ancl attem~ to malce a r,h>ne cal and the car res~ saylllg that 
the,. rs no phone IYll!able. rm wondering If thele Is some bllCton, elthff on ""I phone or the a,,; that J'm hlWno that Is !Urning the blue tooth oft I J11St st>C*e to John In tile 5el'llCe 
de!lt, and aslr.ed Nm If lt'i-, ror m1 to QXIIC O'IW tD lhe dealef ~ WOik {around '4:20), wt see efther a smtce led, or sale!. pelSOl'I b:I see ;r Ulat's Ula CilSI. 1t cklcS11\ malle 
sense that the phone need& to be paired again, because It was WOfklng A1te l cllcl tllilt wall your lns.trudlon5 last v..k. n also doesn't mate sense to me that the phone wOldd 
sudderllV not Ile compatllle wlltl lhe car's $)'$18m, bealuse rve beel1 allle 1D m&lce calls frx al 111e months I've owned die ~ and dwlng .the llnleS between these problems. Ant 
thougllts? 

· Swje<.t RE: UCllnll«t touchscreen 
·l'lllm: ~ 

Tu: 
Datt: Thu, 7 Feb 2013 JS:S9:37 +0000 

YOII a,e very welcome ~J am p.lad that l couldhtlp. l 8111 not sure why that happened. JIS a compllttr and computers liaYeglitdle$ wirortunately. Hope !hit It '*>esnt 
hallSJell ~ Let me~ tyou need more asslbnce. :) • 

l jllSt wanted to tbar1k )OU ~ sen6ln\) dle5e ln5lruc2lons ID nw yesterdayl was ab6e ID flgln It out, alld hope this wll l:le the laQ ~ J .. tDwony with ,.Iring ttie phooe. 1 
had Ille car In ftlr lfllS ll")lllllm at>out llWeet ago, and they had a lalesnlln A!pllr ir for me. Jt w.tS wo,ti.lrlg llnultil I had to hit the soft IMUwl to swltdl Ille pllOfle convetsatfon 
fromdlll ar Ill ff'ff BttUII phone because f- le81111lg lhe OIi', The swttd\ ~ntftne, but the next~ I got kl the car tilt blue~ s'1fflbol was~ the~ lllld the nice 
lll2le ~ lnl5lde tlwl racllo lrept allll1g rne"dllllce not mllable". 1 have no ldera what lddce6 It cAA. Samttlmes she's ve,y fnlstratlng if you lcnow 111t1at l meanll Jt you have 
~ OIi wlllt could\<e tiappened. please lef me mow.~ 

Dato: Wed, 61'9112013 15:05:53 -0500 

·" 

OISCI.A!HER: 

This &-mall may contakl confldent1al, prop,letaly infon'nation rA Ii~ of AulD Deiilershlps. 1t is Intended solely tor the 11i11TM!Ofeclplent{s) listed above~ should be 
ma!nlllilled In~ It )'()ti are not the Intended re~ you are hereby natllledthat any dlsdosure, ~ ~. 0< use of the infonnatlo.fla)ntalned herein 
(lncludlng al'f ll!lance ctien:on) 15 STIUC11.Y PROHlBn?D.Uyou heYe ~ this e-mail 1n-. p!e8Se ~ IV#'( ltll!sender and cie~ tNs w~ rrom 'fOOI 

coml)lltl!r ilnddestn,y ~paper~. 

Laura Melloney 
Immet ~ .. s.s Conso!tanl 
Htrtrldi Chevrolet Oodoe 
DentMMO 
41Q..479 .. ll14 x 7217 
~hef1richs.r.om 



RE: uconnect touchscreen 
Fron IL 
Sent: Wed 2/13/131:08 PM 
To: fmallolle\'Ohertrichs.com 

L 

HJ laura, irs mt ag-,, having tflf same problem wfth my car's blue tooth. Ye.cterday 1llfter WOl1c l got In anct ~ to ~ a phone }a, and the c;, responded saying that · 
!here IS no pl,ol'lt ~- 1'111 WGl'ldellng If there Is some ~ e!ll-.er on my J)hone or the ~ llr.n I'm hlUlng INt Is tur1*1g lhe blue ~ off. l just .spoke tD lohn In the 
seMte dept. and astled him If It's okay for me IO come 111181' IO tile dealel atler'~(--,.q:201, and see either a seMOII teehor sales person to see If that'S lhecase. tt~'t 
,naq - ltlat the phooO needs tD lie palrvd again, beal&e It - wwWng 5lnce l dd ttat wllh )'!Ill' lnstructlolls last week. lt also doesn't ~ sense to me that !he phone 
~ suddentf not Ile c,ompatlble wiltl Ule car's lY*ffl, because t'ie ~ ellle ID makt ~ for al the monttls t've ~ the ai, alld dunng the t,i,es bttweeo these problem$. 
My lllollgh!S? 

~jed: RE: UCl>Me<:t ~ 
From: &M~rtrfdls.com 

Date: Thu, 7 Feb 2013 ms9:37 ~oooo 

You 11n1 ve.rv ~ ~ am gtact IIVll l could help. l am not Sift Ybf !hit~ Its a ccmputcr and Qll'llpUlUS have glldles 11~ Hope that ll cloesnt 
happen aoa/11, IA me tnow It you need mort aulstance, :) 

f SUSt wanted to tha,lt Voll for sending lhese lnsuuctions to me yestelday. I was able to flgunt t out, and hope this will be die last rime l ha¥e to -rv widl ~l((ng the pt,ooe. I 
had the aw In for this prvt,ltm abolA a week iQCI, 1111d lfllY had II Slllllmall repair It for me. lt was WMClno ftne until l had ID Nt lhe sett bllUon to~ Ole phone QJIMrSalioQ 
from tfle car bl mt acDMI pllcxll becala C - i.,mg Ole ca The $Wildt~ ftne, tu ttle nect lime 1 got In lfle w the .._ toodl ~ was 9Qlle fru1' the soeen 111d tile tllce 
llble lady Inside lhe radio"-~ me •a.w:e not IMllable·. 1 haw no Idea what kicked It cu. Some times she's w,v fnlstr.lting ii Voll know wbaf l meanll lt you hM any 
~ on 111t1at ~ happened, pleHt let me mow. Thanb 11g11n1 

Daell: 'Wllcl, 6 hll :ZOJJ JS:05:53 -OSOO 
Subjaa: UCllMeC.t toud'llcrNn 

.• .. . .:..:.t...:i.C. Q)III 

OJSCWHe\: 
· ,-e-mall may c:antaln COllfldentlal, JIIOSlrielary Womlalton ~ Kertrtch famlv ~ Alm Oelllershlps. tt Is !IQllded soletf fw die named ~s} l!Slad abow and sl1ould be 

malntlOOed ln strictest ~. lf Yoll llle not the 1/llended reclpler,t, )QI - hen!by notllled lhar any dlsclosure, ~ ~I\ or 11511 of Ille lnfllrmlllloll COlltllllled herefll 
~ ac., ~ lhel'too) Is STIUC'R..Y PROf«BtTED. If you ha¥e ~ tflls e-mell tn ~ pleilse ~ rtl:df tf1t! sender and delel8 tnls lrlrinuatlon from V011f 

: ~ anctdutn,y any rellltad paper cq,la. 

Laura~ 
lfUmet Mllnage,NSa/es Condant 
Heltrich Oftolet Dodge 
~MO 

4Jl)..479 ... 114+ "7217 
~heftridls.aim 

( 



Chevrolet• Dodge 
fflJl J ............... ., ....... G94MI 

- 16RBPAll: 
UOMNtcer <XJOLD IIOI' IUkUil.ZB PlkMR 

caused by 

2/13/13 

SBR.VICB UC011NBCl" POUND aJS1UIBRS PBlW BOr S".l'ORBD. 
Ill ua»iWBCr, vmo:CLB WAS S'IORBD DI COSiONBkS PIIOIIE 
• SBRVJ.CB PATRBD PllOl!IB TO 'VBB:ICLB1 PHOHB ROif WORlCI 

BG 
Work perforaed by Rouse Tech (999) 

SUb Tota1: .00 

Your nezt: service is due on 04:./08/2013 at 1873S a:i.1ea 

Service Due 99JIBX.T YOUR. mT APPOIJi'lhBll.t RB11D1DBR BAS BBB11 
SY:,'"flill. 11B IIILL C&LL-RlllilNI> ·MID CUU'Ddl. 
toolt PORIIARD '1'0 SBBDIG YOU "l'HBR ! 

. , 
~ 

DI 'l'BB 



FRED 

GREENSBORO 

FREDERICK CHRYSLER DODGE JEEP RAM 
8562 OCRAN GA.TEIIAY 

BAS"l"ON. ND 2160 l 
(410) 822-21.00 

YOUR FIVE STAR DEALER 

'. ~ • ~ ' , ~·, ·.,., .r. ,, • ; , •• •• , "--- . .- .: :_ 
CHRYSLER·- 00000 

12169 10/25/~1 346 CASH 
•.. ''· . .. ~ . 

04/21/12 15 14300 03/01/13 04/21/12 

SERVICE HOURS, MONDAY TRRU FRIDAY 8AM·SPM 
THANK YOU, WB APPRBClATB YOUR BUSINBSS 

Genuine Mopar Parts and Accessories Replacement Warr anty 
is 12 months or 12, 000 miles 

THBRB IS $35.00 AND lt PBR MONTH FEB ON RBTURNBO CHBCKS 

IA 
~om Customer States air bag light on 
tau b2208 ore internal 
I rec replacing ore module 
tor replaced ore module 
I 1 08450901 58 A29 • 70 W 
I 56054856AD MODULE OCCUP l W 
I Line Total .... . 
! -----------------------~~.;c.;;.._.;;;.~.,.;..;_;;...c.-.-..;...-'-------------
I B + 
~om Customer states radio looses paired device & yellow battery indicator 
I comes up, radio does not switch back after call dropped or ended! 
~or cust phone ·s not on capatibility list, we paired an iphon~ with succes 
I s. can not duplicate at this time 
! 2 85418707 UC A29 • 50 W 
!. _________________________ L __ i...;;.n.;;...e ___ T_o_t __ a_l....;. ..... ·--· .... ·--·-----------

' 
be+ , 

om Customer states noise _,t:oming ·from rear deck area (crackling sound) 
tau found folding top panel making crackling noise rec replacing rear pane 
I · 1 folding top 
por replaced rear folding top panel 
I 3 2 3 207201 11 A75 . 50 W 

CUSTOMER COPY - PAGE 01 Printed: 03/07/2013@ iS: 52 
$DIIW CW~ .0.. ......U d: ~ *-'-· I......, CIS'Clly ~ t!oot ii-=t-_,_. 

.,-~ ~ -;- -11 fllf dlll ~ odD ~ bJ ca ...._ J.a - ..iw CIUlllndaa-. ..,.-,. ~ ~---

Ale - itW9 '-''-· .... .uer ~ .....-i:r ·--- all ..... • - - ~ co - - - - ... . ........... b-. dim. u • -
.... __ ddios - - illpliall. Ji ....... - ..... _,,,_,.. de_.,.. - -. "tllllt: - ... ~ - ~ _, tlda da.bo 
~ • lit:w _. ... ~ ,.......,. aJ.Jer -1ua: ...,. a- a1 • ..- ..., .s1t1a-, Mriw, .,.ug,,,m, - '"'-· ....,... 
- w: ~ aair «11mr ...- - - rm: k-. lillll.lny .. •s dlll!I 11111a ~ - ~ 11a: m.,..... c- dao_...., .. ..,._ ~i· 
-S-...nde-ile~ldlis~i.taa. ~-~~-6-i i """!"i.y~.... llldtf .... 



FRED FRBDERICK. CHRYSLER DODGE 
8562 OCBAH GA~Y 

FAS"l'ON1 MD 21601 
(410)822-2100 

JEEP RAM 

YOUR FIVB' STAR. DBALRR 

GRBBNSBORO 
200 LTD CRYSTAL 

12169 10/25/11 346 

90.00 04/21/1.2 15 

Sll:RVICB aJOJtS: ~ '1111D ftDWl 11111-519 
1llJAIK, Yllll. • AHlt8ClJl!B lQlat MIS I MIC$S 

14300 03/01/13 04/21/12 

GeaiiM llapaC Parts am Aca:5aories Jrepl« 
is 12 ~ or 12. 009 ailes 

'!Bll1lE IS $35.oo JWD u .,.. ..n nra ar mw CIIIIICSS 

ci>,~,if ,: ·. ~ .:·)~~,·,::,-..it'.;;;;,'. :\ . '::~>:·, ' .:e'~: ': .~'::>:1 ;..,(0if;:!.rtR: . ".:. 
68028458AB PANEL FOLDI 1 W 

Line Total ..... 

Warranty Claim Type: W Authorization Code: 

·•··· -
00000 

. . : · · .~-:. 
'111816'.- . ' 

CASH 

HoCharge 

, ., 

CUSTOMER COPY - PAGE 02 

smwa GIP NY'laDll't 

De faclt'""7 -aaa:r -1- all tll .... ~ lldl:lt ......,a; bl tllP 
~ ac dda u..,u-. u., .u- ....._ .....-iy 4irln-- illl 

---- ......- - h,pU-. iw:lwlliag ... ~ ~"" 
--..uiq, - 6- ,_ a pvtiO>!ac ......-.. llllkE .-idier 

- - --- - -- lbD - ,.. k ao,p lililli.liq ho 

--- - _.., - - it9of--

--

,, 

Printed: 03/07/2013 8, 15:52 

Gii ldlitll al aswkiag *"'1J!r, 'I 1ll:ml::IIF ca:t:ify dM .. ~ eaaal_. 
...._ .. _..i..cet src1--. ~~~-

,.,..., •• C - a.,g,, Ila -- ..,,_ - - illliicati- - ta A -- 0 
doo, ~ - ......,._ - _, Jlad; ~ - ~ ,...._ Udar d"'1,o 

.... .._ ..... Ja - ..,. tdllo _, ~- _ .. grere - --· -
Ii • l l'!f &:Job c:J.da - -'- - W - - .!ti"' ...... CIC~~ 
~-~~~~ • 4 . ._.,, __ ,..;- ,n•• .... auw. 



90.00 

FRED FREDERICK CHRYSLER DODGE JEEP RAM 
8562 OC13AN GATEWAY 

EASTON, Mb 21601 
(410) 022-2100 

YOUR FIVE STAR DEALER 

04/21/12 15 1 4~20 03/08/13 04/21/12 

·, 
'• 

l;IU\VICE Hl>\lll!.l : KOlIDt.Y THRU FRIJllW IJJ!.M•51»4 
'l'8ANK 1 011, lffl 1\PHU!:lA'l'll ~01.ln BUS!l1B.S6 

cenutne ~cpar iarts and Acceesories Roplaccmuu~ Warranty 
i• 12 south» ot 12. 000 1,1.l 11>1:l 

'l'Ultlt IS $35.00 AfJil H: n.R Motfflf .l'!:1:1 OH RBTURNBD Cll'RCICS 

· ~ ".~ .... ~7 ,.77 .:·:·.'::: ··:;0~1t:~:~·:.~::JJ:J,.~::::: :~~~; ·'Dea.~· ·~ .. ··-~·:-:: ::'.:~ ~~::.::.'F.:·: ·:::: ....... . .. . F ~·.i·n:.is;':~ .. ~~~:-2'~·~·~;::;..E~ '?~·~~~?.:~:::;.:'~~~ .. ?:::-;;.e:r 
A 

· om customer States radio does not go back to radio when call is ended or 
canceled. 

au ·coNTAC'l'~D STAR STAR REC REPLACING RADIO 
or REPLACED RADIO 

· 1 08600270 S8 A75 .20 W 
Line 'l'otal ..... 

B + 
om·customer states CHECK GRILL CHROME SLAT IS MISSING 
or. WILL SUBMIT DIGITAL IMAGE: AND GBT BACK TO ClJST 

-·t:· O A75 

C + 
om .. Cuscomer ·stabes OBTAINED ESN 
or 

OBTAINE!D BSN 
l 08600251 A75 

CUSTOME!R COPY - PAGE 01 
,::1'._'1111811T OW D1lt:IAl-

'Tn0 l:iat~l' "a.1-rutv co11.,itll\.t'w .,, or \:~n \fo"\tto.neir.~ vi.ch rec-pecc tu dHt 
,,..,~.nr t.h l" lr.ca/ltmc. fl>e ,.11 .. , lict ¥1>y e•111~,01y ~l•r.•~•- ~u 
vesrar,t.h111d' t:H,hft ~1wn1tw nr .t~ied, inclwliD'1 en.y iwioliC'l.l w'11'rtUll,)' oc 
_......,t~ility oc £.it:tlc..., fv, • ~Hi<'IIL~r .l"'<l)<>OC>, Idler nei.tlMI< 

·-· ""r A11t.M&it0D ... , othu " .... ,.. L" ... , .. ..., ( 0~ fe •"Y .li.obl.lity UI 
- •ti..,, .. ,1,1, 1,1\t, 4~\ o. at ~t,b l~ltec. 

Line Total ..... 

.10 W 
Line Total. 

Printed: 03/18/2013@ 17;18 
(I\\ """"it ot ...... 1~ ~l,u:, I heHuy <>tt\.ih L~\, L"4 , .. rn ...... tJ.<,n ~ 

hcoc~u,l .i a a.ceu)·At.n onl<'=•• ot.hcn,1.oe ~bOWD. "1n'n:Dt:Y ~n"i'-·e:11 Otu~c ibtd •W1• 
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tile: Y<'b.iele or otbendoo. th•~ any "'" t ,.,.,, irel 01· Yllj) liuic'1 \INIU !:.Illa; cl~II 

liit(I U&l\ """"""'·"" 1D uy w:,y wJ th ar\J' ac<"idoat, -.1li•"""-Y ,,. 11i eu... !Itel'""°' 
cwll90"~in!t t.bi• d•i111 ~ .. ta,, ,,,1~ rn1t <lJ y,,:oi: uoa ~no ""te or "'""""° _.otifl· 
cat.il'III :,t. 11:lo.<! ut"!.ci"') ~ti:: t ot \1111\,..tbillll by .,., .. ffC:\.UN\··• r<.pma<lllt.Ui..., . 



'i 
FRED FREDERICK CHRYSLER DODGE JEEP RAM 

8562 OCEAN GATEWAY 
EASTON, MD 21601 

(4 10 ) 822 - 2100 
YOUR FIVE STAR DSALER 

I 
'.) 

GREl:!NSBORO 

90.00 04/21/12 15 14420 0)/08/13 04/2l/i2 

SSRVICS ROtlR/l I HOIWAY 'l'HRU PRTDAlr Ahlf- ~!'M 
'11WfK YOU, ff. APPRGCIA'l't,; YOUR BUSTN&.<;s 

Genuir1e Mopar Pa:ta and Ac~1.au,orlen ReplacetNnt: Wurranty: 
i a 12 \Wll~h:i ()l:' 12,000 rules ~. 

TIIRIUl: IS $l5, 00 MP H, PTlR MON'l'li PBS ON llllTIJRIIIIW CHBCX6 

D + 
om c us tomer states Radio/'re lema tice Gateway 

hard drive data to new radio 
Module Radio, MYGIG Transfer 

or Radio /'l 'elemat:i.cs Gateway Module Rad io, MYGIG - Transfer hard drive data to 
new .r.adio 

1 08600252 A75 

Warranty Claim ·type: W 

.20 W 
Line Total ..... 

Author ization Code: 

TOTAL-CUSTOMER NoCharge 

. . 
' .. . 

:r 

CUSTOMER COPY - PAGE 02 
C'tl'T'RtCJN'P ~ Dl~1"t:l<. 

· The u1c tv1 r wu·,·,nr:r c=at.itliltea • 11 or t;l\n v,u-rantie~ W"i.ll1 t ee,pAr.t. Ito tlae 

~,,. or tlliG i t""1il"'"" · TM • cller her.by w~1·..i••y rttoclai.., "11 

-.zu,1\j~& dl!lr.>: a,,pre1r; "' """"""· l.1\r.lucli!>I;, ..,y i.,~,iNI v~'""""Y ot 
tan%chutabil ity Uf r f t.nc~ tor• W1lh:ll1~.- t')111'l'MR. ~el la, r,ai t.hr.i­

•WIN•4 l\a r ®.t.b.ari.&C:11 •Ry nt",hr.C' pCftQII. tO d.'fll\Wl8 (07 it ~A\' lillOjli. ... f il\ 

COGDe(.'d,un .,,ah r.llc oole of lhid t trn/h,r.m. 

Prin~ed: 03/18/io13@ 17:18 
O" br.hdt 01 •eni.dnt .te•l e r , I _..., cuti1y ~IW.l the, it1r-im, .,.,..,.1t1e<1 

hueun i• accvt1>t.<: IIAlocc ol:lo .. w.l.n if1'1(,lffi. 'lfllnuq, aer,kwll Oetc,vil>ao wue 
pc.domed at "" allu9t e"' ........., , 'It>ae """ no 1111111,,dz uaa tM •11w~r•"c" or 
\I~ ,,.., • .,1,r. O'C .. ..i.er., ... ~!\a\, '"'' l)a« np&i-...l Dl ··~lt<:td un<tcr tbt.c d da 
had 1,c,,,., 1:01\neetr.11 :1.11 ,_,- .,.,, vith a11l' ,r.r.1MDt., ""9Ulll'll~• u~ .,1•11"~· a._.ic 

"''1.'l'"i:t1ag t bl• ~ld&AI ;1rc, ,>v:,lJ.;,ble tor U I 1H( frt/fffl t.lac: dote of H\IR'IIL N>t.lr1-
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030zlllQ1 520PB8721166 
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From:  

To:  customerassist@chrysler.com

Date:  Tue Sep 17 16:54:06 EDT 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

air bag light on safety issue 

                Comments: 

                --------- 

air bag light on. had to service. needs module for safety. Air bags have 

never deployed. this is a defective part and should be covered by Chrysler. 

Many have been recalled but my vin is not on the list. Can it be added to 

the recall list?Please respond in writing. 

 

      Sender Information: 

      ------------------- 

                   Title: Mrs. 

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Wed Sep 18 22:22:48 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear

Thank you for contacting the Chrysler Customer Assistance Center. 

Our records show that you have contacted us by email and we have addressed your concern. We

have updated your file to reflect the latest information you provided in the email message.

After thoroughly reviewing your request and the files on this matter, we respectfully concur with the

decision rendered by the Business Center Office.

Thank you for taking the time to communicate with us. We're sorry we cannot provide you a more

favorable reply.			

Sincerely, 

Melissa 

Customer Service Representative 

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8274862V57368L0KM&

Original Message Follows:

------------------------

US Customer Service - Chrysler Brand Site

Brief Description: 

air bag light on safety issue

Comments:

air bag light on. had to service. needs module for safety. Air bags have

 never deployed. this is a defective part and should be covered by Chrysler.

 Many have been recalled but my vin is not on the list. Can it be added to

 the recall list?Please respond in writing.

 

VIN:

       CN

Mileage:

       45000

Servicing Dealer:

       hemet, ca chrsyler

Title:

       Mrs.

First Name:



       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Hemet

State:

       CA

Zip:

       

Email:

       

Home Phone:

       9



From:  

To:  customerassist@chrysler.com

Date:  Mon Sep 23 14:12:41 EDT 2013

Subject:  Reply to Chrysler Group LLC  (KMM8274862V57368L0KM)

Reply Comments: 

          --------------- 

I understand that you have responded twice and I too have put the VIN number 

in twice to check on the recall and we are all in agreement that it was not 

included in the recall. I am asking what can be done by Chrysler regarding 

this particular vehicle with a defective module which creates a safety 

concern. If decision remains as prior, I would like the contact information 

for the legal department



From:  customerassist@chrysler.com

To:  

Date:  Mon Sep 23 17:26:56 EDT 2013

Subject:  Re: Reply to Chrysler Group LLC  (KMM8274862V57368L0KM)

Dear 

Thank you for contacting the Chrysler Customer Assistance Center. 

Our records show that you have contacted us by email and we have addressed your concern. We

have updated your file to reflect the latest information you provided in the email message.

Lemon laws are regulated by state governments. To get information about your rights, you may

wish to contact your State Attorney General's Office. .

In addition, there should be a white and blue booklet with your owner's information packet that

explains how to go through the lemon law process.

Thanks again for your email.			

Sincerely, 

Melissa  

Customer Service Representative 

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8280288V71616L0KM&

Original Message Follows:

------------------------

Comments:

I understand that you have responded twice and I too have put the VIN number

 in twice to check on the recall and we are all in agreement that it was not

 included in the recall. I am asking what can be done by Chrysler regarding

 this particular vehicle with a defective module which creates a safety

 concern. If decision remains as prior, I would like the contact information

 for the legal department



From:  

To:  customerassist@chrysler.com

Date:  Tue Sep 24 13:08:24 EDT 2013

Subject:  Re: Reply to Chrysler Group LLC  (KMM8280288V71616L0KM)

Melissa,=0A=A0=0AIs anyone actually reading my communications?=0AThank you = 

for your information on lemon laws but I have no idea why I would want that= 

. I do not have any reason to consider my vehicle a lemon.=0AAGAIN, I am as= 

king about the airbag module being defective. Chrysler is aware of this pro= 

blem on their products but my VIN number was not part of the recall. Is the= 

re anything that can be done to correct the problem with my 2012, 200 Chrys= 

ler?=0AI specifically asked for a way to contact your legal department and = 

did not receive an answer.=0AIf you are not able to address my question or = 

provide me with information I need, would you kindly forwarded this to a ma= 

nager?=0A=A0=0AThank You,= =0A =0A=0A_________________________= 

_______=0A From: customerassist <customerassist@chrysler.com>=0ATo:  

 =0ASent: Monday, September 23, 2013 2:26 PM=0ASubject: Re:= 

 Reply to Chrysler Group LLC  (KMM8280288V71616L0KM)=0A  =0A=0ADear = 

=0A=0AThank you for contacting the Chrysler Customer Assistance Center. =0A= 

=0AOur records show that you have contacted us by email and we have =0Aaddr= 

essed your concern. We have updated your file to reflect the latest =0Ainfo= 

rmation you provided in the email message.=0A=0ALemon laws are regulated by= 

 state governments. To get information about =0Ayour rights, you may wish t= 

o contact your State Attorney General's =0AOffice. .=0A=0AIn addition, ther= 

e should be a white and blue booklet with your owner's =0Ainformation packe= 

t that explains how to go through the lemon law =0Aprocess.=0A=0AThanks aga= 

in for your email.=A0=A0=A0 =A0=A0=A0 =A0=A0=A0 =0A=0ASincerely, =0A=0AMeli= 

ssa=A0 =0A=0ACustomer Service Representative =0AChrysler Customer Assistanc= 

e Center=0A=0AFor any future communications related to this email, please r= 

efer to the=0Afollowing information: =0AREFERENCE NUMBER: 0AEMAIL = 

CASE NUMBER:=A0  =0AREPLY LINK: http://www.chrysler.com/wccs/brand_f= 

orms/us/reply.jsp?trk_ID=3DKMM8280288V L0KM&=0A=0A=0A=0A=0AOriginal Mes= 

sage Follows:=0A------------------------=0AComments:=0AI understand that yo= 

u have responded twice and I too have put the VIN =0Anumber=0Ain twice to c= 

heck on the recall and we are all in agreement that it was=0Anot=0Aincluded= 

 in the recall. I am asking what can be done by Chrysler =0Aregarding=0Athi= 

s particular vehicle with a defective module which creates a safety=0Aconce= 

rn. If decision remains as prior, I would like the contact =0Ainformation= 

=0Afor the legal department



From:  customerassist@chrysler.com

To:  

Date:  Tue Sep 24 16:05:07 EDT 2013

Subject:  Re: Reply to Chrysler Group LLC  (KMM8280288V71616L0KM)

Dear

Thank you for contacting the Chrysler Customer Assistance Center. 

We fully appreciate your concern, particularly in view of the expense and inconvenience involved,

however, we are unable to accommodate your request for out-of-warranty consideration. The

vehicle has exceeded the time and/or mileage limitations of the warranty (or warranties) we

offered on the vehicle at the time it was purchased. Although we are unable to provide a more

favorable reply, we appreciate the opportunity to review your request.

We do not have a direct legal department. To get information about your rights, you may wish to

contact your State Attorney General's Office.

Thanks again for your email.			

Sincerely, 

Melissa 

Customer Service Representative 

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8281678V53107L0KM&

Original Message Follows:

------------------------

Melissa,

 

Is anyone actually reading my communications?

Thank you for your information on lemon laws but I have no idea why I would want that. I do not

have any reason to consider my vehicle a lemon.

AGAIN, I am asking about the airbag module being defective. Chrysler is aware of this problem on

their products but my VIN number was not part of the recall. Is there anything that can be done to

correct the problem with my 2012, 200 Chrysler?

I specifically asked for a way to contact your legal department and did not receive an answer.

If you are not able to address my question or provide me with information I need, would you kindly

forwarded this to a manager?

 

Thank You,

From: customerassist <customerassist@chrysler.com>

 To:  



Sent: Monday, September 23, 2013 2:26 PM 

Subject: Re: Reply to Chrysler Group LLC (KMM8280288V71616LOKM) 

Dear-
Thank you for contacting the Chrysler Customer Assistance Center. 

Our records show that you have contacted us by emai l and we have 

addressed your concern. We have updated your fi le to reflect the latest 

information you provided in the email message. 

Lemon laws are regulated by state governments. To get information about 

your rights, you may wish to contact your State Attorney General's 

Office . . 

In addition, there should be a white and blue booklet with your owner's 

information packet that explains how to go through the lemon law 

process. 

Thanks again for your emai l. 

Sincerely, 

Melissa 

Customer Service Representative 

Chrysler Customer Assistance Center 

For any future communications related to this email, please refer to the 

following information: 

REFERENCE NUMBER­

EMAIL CASE NUMBER: -

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply .jsp?trk_ l D=KMM8280288V71616LOKM& 

Original Message Follows: 

Comments: 

I understand that you have responded twice and I too have put the VIN 

number 

in twice to check on the recall and we are all in agreement that it was 

not 

included in the recall. I am asking what can be done by Chrysler 

regarding 

th is particular vehicle with a defective module which creates a safety 

concern . If decision remains as prior, I would like the contact 

information 

for the legal department 
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Clayton, N ) 

I I 
September 2, 2013 / 

Jeep cJstomer Service I 
PO BoJ 21-8004 
Auburri Bills, Michigan 48321 

r I 
I I 

I am whting this letter as a concerned Jeep customet I have owned 4 Jeeps in my 
drivin' career and I have been very satisfied until nJw. · 

--... --...:.. : · /· ~~-"!C-" I . 
Here's why: / 

- . -

I . 
I was driving my 2012 Jeep Liberty at the end of July when a red light started 
glowirig on the control panel. At first glance I wasn'it sure what it was. Looking 
closer/I saw it was an airbag light. The following day I took my Jeep to FX Caprara 
in Alexandria Bay, NY. The service person told me that the air bag sensor wasn't 
operahng correctly. It would need to be.replaced. 1/was also told that replacing this 
sensot would not be covered under warranty as I have 40,000 miles on my Jeep. I 
was shocked to hear that this part would cost me o{er $400 (see attached repair 

·:i.p)-,i , -. , .. .,, , . I 
As I was talking about this defect at work, I was amazed to hear about three other 
people with Jeeps that have had a similar experien~e with their Jeeps ( similar 
mileJge too) this summer. All of us have had our airbag sensors go out over the 
sam~ period ~f time??? · I 

So hire.is mv question: / 

_ .Is tli~· a common ~roblem with newer Jeeps? I ~t wondering if this might be· 
look'ed· into as a potential recall. I was also not too happy to hear iliat this repai~. 
0011!,..has a .90 d.•Y warranty! I 
Thalks for letting me venL I 

I 
j 
I . :;·. , l• • • : . : . .. . 

.. 
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I 
M*M /JeeP, 

- ' 

~x. CAPRARA oOo,lE-CHRYSLER-JEEP, INC. 
44170 N.Y.S. Rt. 12 - ALEXANDRIA leAY, NEW YORK 13607 

I 

I . 
315-482-7400 

I 
AOVISOf> 

OBIN S. SAYYEAU 
,AG NO. 

142 
l.JCENSE ;,jC I ,\,Ull:AGf 

40 060 
VEAR' MAl<E I MOOEL 

2 JEEP LIBERTY SUBN 
VEl'ICI.E 1.D NO ' 

1 C 4 P J M A K 3 C J 
~. T.E. :OJQ, 

; : . . ....... •. J. : •••• • : •••.••.•• _. •• ~ •• •. :· •• · •.••• ·"".: .. ', • ; ~-•• •• .• •• ·• ~~ ......... ~. J .... : ..: ·. . ' . . ' ' ' . ,. ' ' 

' ·:. ·.··· ·.·, .. CUST!)MER.ST:ATES: PLEASE .PtRFORM LUBE: OIL & FILTER 'SERVICE. . 1 
· -;. CUSTOMER REQUESTED SERVICE. MAINTENANCE DUE . . . 

! . · LUBE . ' Oil & FILTER SERVICE COMPLffiD. 
: J . . . 

AArs .• .•. •QTY·. :fP·NUMBER· ~ ••••. - •••. - . ·DESCRIPTION- ....•.• -LIST PRICE-UNIT RU;:E . 
# 1 l 518"23i·M :· FllTER EN 9057006 8. 75 , 5. 78 5.78 

08 # ]II 5 68055890-AA-, OIL 5W20 1081090 '3.55 2.32 11.60 
. . . . J .· ~ , J~ # . 1 TgTAL PARTS 17.38 . , . 
, . . . . · · • JOB {I 1 TOTAi_: LABOR & PARTS 27. 95 

• •••• • •< •••••• ••••• , . ~ - -~·- ·· · ·~--~······-·············-·······~·-··· · ········ · ······· ·· ·-~·-· 

11 02 11 
SEl LINC. QE,1.LEfl NO 

n O D•TE 

07 2 1 
.v.. ~ · 

N.Y.S. REPAIR SHOP 
NUMBER 7063859 

DISCLAIMER 
OF WARRANTIES 

186 

THE FACTORY WARRANTY CONSTI­
TUTES All Of THE WARRANTIES 
WITH RESPECT TO THE SALE OF 
THIS ITEM/ITEMS. THE SELLER 

~ ·, ,: . CUST STATES AIRBAG LITE IS ON •CK AND ·M>VISE ; . .. . . 

1

.. . ~ HEREBY EXPRESSLY DISCLAIMS 
· ::} l~~~ · 7/29 OROtREO -ORC HODULE.CUST HAS APP.t SAT 08-03 .• ~. . ALL WARRANTIES. EITHER 

.

·:_::··,.,_··. :_ __ t-.~,,,,__-.· . . · . INSTALLED ·OCCVP~ RESTRIANT c __ Ot(IROLLER . . EXPRESS OR IMPLIED. INCLUDING 
·,' .,.......,._ ANY IMPLIED WARRANTIES OF MER· 

CHANTAB1LITY OR FITNESS FOR A 

. ~. . • . . . JOB I# 2'. TOTAL PARTS · 199.00 SELLER NEITHER ASSUMES NOR 
··. . ~ f AUTHORIZES ANY OTHER PERSON 

• 

# 2 1 68/148047-AC M0DUL£ 0C 8035034 ,199.00 .j 199.00 199.00 P.tt.RTICULAA PURPOSE, AND THE 

·.' 'T .. ...... ~ -.. -. T" -.~ ~--........ -. -...... -~- ...... ~ -~-. ~ .:?:~:. ~~ t ~~:: .. -..... :~::~~ TO ASSUME FOR IT ANY LIABILITY IN 

/fl;,'· 'c¢1:· ,. ;;,·1 ~sr=es AND' i..ii.!Ali' '' ·-- ---- -- -- -OONTROl ""/· .... •. . 2.41 ~~~N~~~~~E:tHT~l~E c~~~A~~ ) 

'. O~Js. ·' · · · · · · ·: .'. · · · ~ ·; · ·. · · · -· · · · · · -· · · · · · · · · · · · · · · · · · · · · · · -· · -· · · · · ~~~~ : · ~~~~ · · · · · · · · · · · ~ :~~ ft~ 1~~i:i~~f :~:i{rtBi~~ 
.~+*"'"**"'****rtfAriJ -:;OU~FOR ,YOUR BUSINESStru~***.**~*'!,,_* TOTAL tk... . 160 57 g~s-~N~ ii~~R~~~EA~~~~~~ 

. : vrAl<r+.:E~ik~t~/:s~:~~~i~~~~L~J~: ·: : . t8+! ~~r5: :: · ~·z:~~-;- COMPANY'S CONTROL. STORAGE 
IF f:OR ANY ·REASON YOU CAN, NO't GIVE A loot P.0$ITIVE ** TOTAL G.O.G.... 0.00 · CHARGES WILL START 48 HOURS 

. SCOR£. PLEASE CeirrACT·US ANO.WE WILL DO .OUR BESt TO ** TOTAL ~ISC CHG. 2.41 AFTER COMPLETION OF REPAIRS. 
RESOLVE ANY PROBLEMS ·YOU HAY HAVE wrrn YOUR \/EHIClf. ** TOTAL ~lSC DISC 0.00 DISSATISFACTION WITH THEIR · ·1· . ** TOTAL TAX . ..... 29.40 CHARGES OR SERVICE RENDERED' 

' CHRIS HUNT-SERVICE MANAbER ** l ·• - • . • • • . OR ANY CLAIM FOR ADJUSTMENT1 

· OBIN SAYYEAU-SERVICE ADVISOR ** TOTAL INVOICE$ 408.76 MUST BE REPORTED TO M.ANAGE-

. HOST REPAIRS JvE' A 12 MONTHti2• 000 MILE WAARANTY :: I MENT w1rH1N JO oAYs. r····--... ·~····· .... :·····-.. · .. --·-· 1· ~Js ;:;~~~~1:~~ c~~: 
r 

• OR ARTICLES LEFT IN CAR 
IN CASE OF FIRE, THEFT 0 

I 1· ANY OTHER CAUSE BEVON 
I I OUR CONTROL. 

I I 

I I 
CUSTOMER COPY ( END OF INVOICE J • 01 :43pm 

THANK YOU! 

I 
I 
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I . . - I . . . · I 
G?[Y~!~r r ecall Assistance Cent~r, 'I 09tober 16, 2013 

To whom it may concern, / 
. ! . . . I 

In August the airbag light came on in my 2012 Dodge Avenger CN 193303. 

I 
I had the car scanned and it read B 2208 Ocd.1pant Controller Internal 2. 

' I 

J 
I 

• 

Angie Eleming a service writer at.Jerry Ulm Dodge said the ORC needed.to_ ~~ . ..;;;. ~ .. -.--....·· ..........,;. -- -r.Y · 1 

be repl~ced. I · 
i I 

The cost of replacing the ORC with labor was $531.97. I chose to buy the 
I I 

i . I 
ORC for $170.25 and install it myself. As soon as I installed it and started the 

. . • • . , , · ; ' : ! • · ; ·. ,. ; ; , :,. . . • · j 

c.i;r the rr .~ wamingJight ~~nt out immriately. • . • . 

I wouldl like to be reimbursed for my cost of the ORC which was $170.25 

becauJ of recall N3 8. All receipts and pertlent information are included. 
I I 

. . - I 
_LI~~ ~t:e the original ORC if y~u wOuld lte to inspect ~t. 

- -l -' If you lave ariy questions feel free to call nie a 

I 
r 

I 
I 
! 

~ . : . I 
l 
I 

I 
I 

' 't 

i 
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. 'C!HRVSLER I . 
·-:.J.u,.'.; :;·-~ 
I',-.!" 

1~,;.-< .• ~.~. 

Jilly 2,!•2013 · . . . ~,~:, + ., .... 
f.:t'SlJ:1 ,Ll 

. . c~lurr,,11, ... .r 

Ms. Nancv,Lummentewis · 1/.,, ... ,,, ~ 
· Associlue"Adtriinistrator for Enf~ . . i . . ·· · 
~=f~~:r=~~~:j!~f~~~~;;;stration Nmne,Dar•s ~"'" ,,, 

13V-282 
{4 pages) 
; · C4. IIJ.. 

~-

., 
\r- ,( 

; I'\ .A-i.-7 <,.s 

(K ~ i ~ r .IA'L--e-e/ 

SC 4 ;z..s-.,l 
. J 

~:;~~~,
4
;;;;. ,~.-e- SE ___ J

1 

~,=------------··--·- .-----
. Washin2ton. DC 20~90 · ..-k-..--~h~L~~is:- 7 -,-- • - - - . -- - "'I . • - - . - --___. • _,....;..,.; . =·~ 
• . l '-" . I I .. 

i 

I 
~-; 
~ . ··1 ,, . 

i 
I 

Attached is Chrysler Group LLCs ("Chrysler") Defee\ Information Report, complying with the 
requ~ents of 49 CFR Part 573, Defect and Noncomp)iari<:e Reports, which cqntains details of a 
potential safety related defect in vehicles. j 

.. t . . . I ··. ···. · Clirym~f(;,CQUP win conduct a voluntary safety recall on all aflected vehicles to flash the Totally 

toLoJ..1,-
Krisib J.J(olodge I 

Endosnre: I . 
I 

. . .·· . I .... ·.·.········· 
Defect Information Report for Chrysler Group LL(L Rec.all N38 I . . . 

I I 

. cc: Frank Borris, NHTSA 

I 

Chl)sler.r,mup·LLC I 800Clu)>kr Drive'. UMS4'2j·91 
I 
I 

I 

I 

j 
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- - - ... ~- ... ~- - - ... , .. 

l ~ /I• ~I --- ... ~,--. -. --:-.---~-~-~~---lM .. -IID,-rlA~-.....__----~ ···- . .,,. 

' The above is an estimate :ased on our inspection and .,,~~ 
· does not cover ~dditional parts or labor which may be 
t,equired after / the work has been opened up. 
Occasionally after the work has started worn parts are 

• discovered whit h are not evident during the initial 
(nspection. / 
Because of this 1the above prices are not guaranteed. 
I I 

I 
813-781-8850 

I 

. r . '· 

·· .~~ 
.1. 

l 

J: 
1 : 
.I 

J • 

A 
.. · $482. 7 

1 
· '$15i 0 

.i 
$53197 



t •• : . . . . . 
1 . 0· 68186180-AC MODULE AI 8035034 GR8 ... / .. 

I j ~ . 
The Seller, JERRY UliM DODGE CHRYSLER JEEP, hereby expressly disclaims 
all, warTanties, either;_expressed or implieii, including any implied warranty of 
rnerehantablllty or fitness for a i,articular purpose. JERRY ULM DODGE 
C~RVSLER JEEP neither assumes oor authori%es any other person to assume 
fot it any.liability in ~nnection wltti the sale of its product. . · · · 

. CUSTOMER COPY 

227.0 

I 

I 11H1111111m'11111Humnmmm111111 I 
PARTS INVOl~F 

170 . 25 

~ ..,.,... 
~­

/ .r \.... 2966 N. DALE MABRY 
"~ TAMPA. FLORIDA 33607 

. (813) 872-6645 
www.jenyulmdcj.com 

HILLSBOROUGH 
813-879-0927 

TOLLFAEE 
1-801).282.(1546 

NOTICE: 
NO REFUNDS. RETURNS OR 
EXCHANGES ON ELECTRICAL 
OR SPECIAL ORDERED fTF.MS. 

NO REFUNDS Wf™OUT THIS 
INVOICE . 

. -~..;.,_.,.
1 
____ .,.,.

4
~...,, . ,NO.RETURNS A~R15.0AV8.~ 

SUBTOTAL 

TAX 

PAY THls"~ 

ALL RETURNS SUBJECT TO 
10% HANDLING CHARGE. 

·ALL RETURNS OVER $20.00 ' 
WILL BE RElMBURSl!D VIA f 
CHECK. 

24 HR CHEMICAL 
EMERGENCY 

1-80().424-9300 

12:18:12 PAGE 1 OF f 
NET502 
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Document Recieved from Customer  
Cair Number:  

Date Received: 2013-11-01 09:50:33.462154 
Files Not Recieved: 0



Michelle. I have the documents that state Recall N38 covers 2012 Avengers and covers the ORC.

Please call me if you have any questions. Thanks, 



RECEIVED - · 
iii ~_:!'~'lit DMsion.at 11:27 am, ,111102, 2013 j-----

( 13V-282 
<1· - ----~___.(4 pages) 

@ CHRYSLER 

July 2, 2013 

~Is. Nancy Lummen Le\.viS 
Associate Administ:rator for Enforcement 
. 'atiooal ~~ Tr:tl5c Safecy Administration 
Recall ~t?::::lagcmcm Dn'ision °'";S-215) 
Roo:n:-~~3::: 
1200 ~e"\ J~ A Ye. SE 
Washington. DC ~0590 

Dear Ms. Le'\\is: 

Attached is Chrysler Group LLC's ("Chrysler") Defect Information Report, complying with the 
requirements of 49 C FR Part 573, Defect and Noncompliance Reports, which contains details of a 

potential safety related defect in vehicles. 

Chrysler Group will conduct a volurttary • safety recall on all affected vehicles to flash the Totally 
Integrated Power Module (TIPM) or replace the Occupant Restraint Control Module (ORC) as 

~uired. 

Sincerely. 

Kristin J. Ko lodge 

Enclosure: Defect.Infom1ation Report for Chrysler Group LLC. Recall N38 

cc: Frank Borris, NHTSA 

Chryskr Group LLC I 800 Chrysler Drive I ClMS4!!2·00·9l I Aubum Hills. Ml USA I 4S326·2757 



Model 
Year(s) 

2011-2013 
2011-2013 
2011 -2012 
2011 -2012 

Inclusive Dates of Manufacture 

June28,201 1 - December 13, 2012 
Jtme 25, 2011 - January 14, 2013 

l7. 2011 -December 15, 2011 
17. 2011 - Au ust 15, 2012 

-~--""):? eutialty Affected \'dl.x:kPopulation 

- :...!81 estimared) 

573.6(c)(4): Percentage of Affected \'dticles 

t;nknown 

573.6(c)(5): Description of Defect or Noncompliance 

Some vehicles may illuminate an airbag,.,,arning lamp (ABWL) due to an 
electrical overstress (EOS) condition to a resistor (RI 98 "ithin the Occupant 
Restraint Control (ORC) Module which would cause the active head restraints 
(AHR) to not deploy in certain rear impact collisions. The resistor, which 
controls deployment of the AHR was experiencing an EOS condition due to an 
in-rush of current that exceeded the resistors power dissipation ability. 

AHR are required in these vehicles to meet FMVSS-202a. 
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From:  

To:  customerassist@chrysler.com

Date:  Wed Nov 13 16:03:06 EST 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Dissatisfied Jeep owner 

                Comments: 

                --------- 

I just want to voice my disappointment in Jeep's willingness to stand behind 

their product. When something like an air bag sensor goes bad when the Jeep 

is a 2012, why I should pay for the repair?  I would certainly expect it to 

last more than a year. Even though I have higher than average mileage I do 

not see how this relates to a sensor for the air bags. I have been told by 

Brighton Chrysler that I would have to pay roughly $200 to replace. Today I 

was told by Hall Jeep in Fenton, MI that since I was over the 36,000 mile 

warranty I have to pay. In the meantime I took the Jeep in for the recall 

on the airbags, thinking that this sensor was probably a related problem. 

It really doe not make sense for Jeep to correct a defect in the air bag 

mechanism and not cover the sensor which controls it. From what I 

understand the airbags will not deploy . 

This is a safety issue and I plan 

to continue to try to get Jeep to take care of it as I strongly believe 

they should. 

 

Sincerely, 

 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Wed Nov 13 23:20:34 EST 2013

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear :

Thank you for contacting the Jeep Customer Assistance Center. 

The handling of your case will require a call to the Dealer. The Dealer is currently closed. What I

am going to do is assign your case to an Agent that will contact the Dealer on your behalf within

the next business day, and continue to work on this case. The Agent will be contacting you within

one business day, after the Dealer has been contacted to provide you an update. This will ensure

that your concern is reviewed as quickly as possible.

Thanks again for your email.			

Sincerely, 

Sierra  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8346116V2834L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Dissatisfied Jeep owner

Comments:

I just want to voice my disappointment in Jeep's willingness to stand behind

 their product. When something like an air bag sensor goes bad when the Jeep

 is a 2012, why I should pay for the repair? I would certainly expect it to

 last more than a year. Even though I have higher than average mileage I do

 not see how this relates to a sensor for the air bags. I have been told by

 Brighton Chrysler that I would have to pay roughly $200 to replace. Today I

 was told by Hall Jeep in Fenton, MI that since I was over the 36,000 mile

 warranty I have to pay. In the meantime I took the Jeep in for the recall

 on the airbags, thinking that this sensor was probably a related problem.

 It really doe not make sense for Jeep to correct a defect in the air bag

 mechanism and not cover the sensor which controls it. From what I

 understand the airbags will not deploy . This is a safety issue and I plan

 to continue to try to get Jeep to take care of it as I strongly believe

 they should. Sincerely, 



 

VIN:

       CW1

Mileage:

       54722

Servicing Dealer:

       

Title:

       

First Name:

       B

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Byron

State:

       MI

Zip:

       

Email:

       

Home Phone:
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November 7, 2013 

ChrJler Customer Care 
PO Box 21·8004 
Aublirn Hills . Ml 48321·8004 

I 

VlN: 1C3CDZAB9C 
2012 Dodge Avenger 
Mileage at repair: 37423 
Mileage at occurrence: 36800 
Bought from Incredible Auto Sales. North Salt Lake City, UT 

Repaired at Larry H Miller, Sandy, UT 

- .. 

1'0 Whom It May Concern: 

I arn writing to you requesting reimbursement of repaid costs for the replacement of. 
the ORC Module on my 2012 Dodge Avenge,. This vehicle was only 1 yelll' old when the pa.t 
~~nt out. The vehicle is barely at 37000 miles and it should have at least lasted a full 3 
yJar.; anyway. The amount of mileage shouldn't affect the light because it was on the 

pJssenger seat which isn't even used 50% of the time. 

Hopefully after consideration of this problem we can come to a mutual agreement. 

Thank you, 
~-

' : 

I 

I 

l 
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Document Recieved from Customer  
Cair Number: 2  

Date Received: 2013-12-11 19:15:43.421317 
Files Not Recieved: 0



C:t-tRVSLER 
...... .._~,l!t:l! fl,J//i,_..- Jeep 

Mopar Fleet Service Technical Assistance Request Form 

. . Fleet Name Fleet Contact Name Fleet Contact Pirone Fleet Contact Er 

Fox Rent A Car Richard Silver 702-274·3521 rsilver@foxrentacar 

FMC Name (if applicable} VIN Mileage Location of Vehitle 

1C4P JLAKXCW~ 52003 Henderson, NV 

Deafer Name Dealer Contact Name Dealer Phone 

Towbin Dodge Steve Johnson 702-592·5396 

Drivers Name (if applicable) Drivers Phone (if applicable} 

Customer Request I All Relevant Information 

Vehicle at dealer since 11/15/13. MOR Module, Part Number CBA2N389-AA is on National Back Order. No release date. PleasE 
expedite this part. 
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From:  

To:  customerassist@chrysler.com

Date:  Tue Jan 07 08:42:30 EST 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Airbag Module Failure 

                Comments: 

                --------- 

I was informed by my personal mechanic yesterday that the airbag module 

control failed on my 2012 Avengar.  I know that my vehicle has over 37000 

miles on it.  However, there should be no reason that the airbag module 

control should fail when the car is a 2012.  Since it is the original part, 

perhaps it is the fault of Dodge that the part failed. 

 

I think that Dodge 

should assist in me paying to have the necessary repairs done.  This would 

be the correct thing to do for Dodge to keep a customer.   

 

This is the 

first time that I have purchased a Dodge and I am very happy with it. 

However, if Dodge does not want to assist me with this matter, I will take 

my business elsewhere the next time I purchase a vehicle.  

 

I will also not 

refer Dodge anyone else that I know.  The last thing that a company wants 

is bad public relations. 

 

So, I am asking that Dodge offer me some 

assistance with this faulty part. 

 

I look forward to hearing your 

reply. 

 

Thank you. 

 

      Sender Information: 

      ------------------- 



                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From: customerassist@chrysler.com 

To: 

Date: Thu Jan 09 06:14:09 EST 2014 

Subject: Re: Chrysler Group LLC Customer Assistance 

Dea ... 

Thank you for contacting the Dodge Assistance Center. 

Our records show that you have contacted us by telephone and we have addressed your concern . 

We have updated your fi le to reflect the latest information you provided in the email message. 

If your concerns have not been addressed, or you have other concerns, please email or contact 

the Chrysler Group Customer Care Center by telephone at:1-800-4A-DODGE (423-6343). 

Thanks again for your emai l. 

Sincerely, 

Sierra 

Customer Service Representative 

Dodge Customer Assistance Center 

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER-

EMAIL CASE 

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_lD=KMM8411177V66049LOKM& 

Original Message Follows: 

US Customer Service - Dodge Brand Site 

Brief Description: 

Airbag Module Fai lure 

Comments: 

I was informed by my personal mechanic yesterday that the airbag module 

control fai led on my 2012 Avengar. I know that my vehicle has over 37000 

miles on it. However, there should be no reason that the airbag module 

control should fail when the car is a 2012. Since it is the original part, 

perhaps it is the fault of Dodge that the part failed . I th ink that Dodge 

should assist in me paying to have the necessary repairs done. This would 

be the correct thing to do for Dodge to keep a customer. This is the 

first time that I have purchased a Dodge and I am very happy with it. 

However, if Dodge does not want to assist me with this matter, I will take 

my business elsewhere the next time I purchase a vehicle. I will also not 

refer Dodge anyone else that I know. The last th ing that a company wants 

is bad publ ic relations. So, I am asking that Dodge offer me some 

assistance with this faulty part. I look forward to hearing your reply. 

Thank you. 



 

VIN:

       CN

Mileage:

       37300

Servicing Dealer:

       

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       H

Address 1:

       

Address 2:

       

City:

       Erie

State:

       PA

Zip:

       

Email:

       r

Home Phone:

       



From:  r

To:  customerassist@chrysler.com

Date:  Thu Jan 09 06:28:25 EST 2014

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8411177V66049L0KM)

My concern has not been met. There is no way that the air bag module should fail already.

Perhaps this is due to lack of engineering by Dodge or that the part was faulty from the beginning.

Yes I understand that my car has surpassed the basic warranty plateau. However since the car is

less than 3 years old and Dodge's hope in keeping me as a customer in the future, it would be in

the best interest of Dodge to offer some assistance in getting the part repaired.  The assistance

should be covering at least some of the cost to have the part replaced.  

 

On my last car when the water pump failed with around 60,000 miles on that car, the local Pontiac

dealership was able to get the parent company to cover about 90% of the total cost.  

 

I think that Dodge should show the same high class of customer service that the local Pontiac

dealership and parent did. As a result, I was a customer of theirs for 14 years.  

 

If Dodge is unable to assist me with the issue with my current vehicle, I see no reason to stay as a

Dodge customer.  

 

Thank you, 

 

 

 

--- 

Sent from Gmail Mobile 

 

> On Jan 9, 2014, at 6:14 AM, customerassist <customerassist@chrysler.com> wrote: 

>  

> Dear  

>  

> Thank you for contacting the Dodge Assistance Center. 

>  

> Our records show that you have contacted us by telephone and we have  

> addressed your concern. We have updated your file to reflect the latest  

> information you provided in the email message.  

>  

> If your concerns have not been addressed, or you have other concerns,  

> please email or contact the Chrysler Group Customer Care Center by  

> telephone at:1-800-4A-DODGE (423-6343). 

>  



> Thanks again for your email. 

> 

> Sincerely, 

> 

> Sierra 

> 

> Customer Service Representative 

> Dodge Customer Assistance Center 

> 

> For any future communications related to th is emai l, please refer to the 

> following information: 

> REFERENCE NUMBER:-2 

> EMAIL CASE NUMBER: -
> REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_lD=KMM8411177V66049LOKM& 

> 

> 

> 

> 

> Original Message Follows: 

> ------------------------

> US Customer Service - Dodge Brand Site 

> Brief Description: 

> Airbag Module Failure 

> Comments: 

> I was informed by my personal mechanic yesterday that the airbag module 

> control fai led on my 2012 Avengar. I know that my vehicle has over 

> 37000 

> miles on it. However, there should be no reason that the airbag module 

> control should fail when the car is a 2012. Since it is the original 

> part, 

> perhaps it is the fault of Dodge that the part failed . I th ink that 

> Dodge 

> should assist in me paying to have the necessary repairs done. This 

> would 

> be the correct thing to do for Dodge to keep a customer. This is the 

> first time that I have purchased a Dodge and I am very happy with it. 

> However, if Dodge does not want to assist me with this matter, I will 

> take 

> my business elsewhere the next time I purchase a vehicle. I will also 

> not 



> refer Dodge anyone else that I know. The last thing that a company  

> wants 

> is bad public relations. So, I am asking that Dodge offer me some 

> assistance with this faulty part. I look forward to hearing your reply. 

> Thank you. 

>  

>  

>  

> VIN: 

>       CN  

> Mileage: 

>       37300 

> Servicing Dealer: 

>  

> Title: 

>  

> First Name: 

>        

> Middle Initial: 

>  

> Last Name: 

>        

> Address 1: 

>        

> Address 2: 

>  

> City: 

>       Erie 

> State: 

>       PA 

> Zip: 

>        

> Email: 

>        

> Home Phone: 

>       



From:  customerassist@chrysler.com

To:  

Date:  Thu Jan 09 06:51:57 EST 2014

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8411177V66049L0KM)

Dear :

Thank you for contacting the Dodge Assistance Center.

Thank you for your recent email, although it does not contain any information that would cause a

change in the previous decision. Your request must again be respectfully declined due to being

out of warranty.

 

Any future communication related to this issue will be retained in corporate records.  

 

If at some future date, we can be of assistance to you in some other area, please let us know.

Thanks again for your email.			

Sincerely, 

Sierra  

Customer Service Representative 

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8411189V68317L0KM&

Original Message Follows:

------------------------

My concern has not been met. There is no way that the air bag module should fail already.

Perhaps this is due to lack of engineering by Dodge or that the part was faulty from the beginning.

Yes I understand that my car has surpassed the basic warranty plateau. However since the car is

less than 3 years old and Dodge's hope in keeping me as a customer in the future, it would be in

the best interest of Dodge to offer some assistance in getting the part repaired.  The assistance

should be covering at least some of the cost to have the part replaced.  

 

On my last car when the water pump failed with around 60,000 miles on that car, the local Pontiac

dealership was able to get the parent company to cover about 90% of the total cost.  

 

I think that Dodge should show the same high class of customer service that the local Pontiac

dealership and parent did. As a result, I was a customer of theirs for 14 years.  

 

If Dodge is unable to assist me with the issue with my current vehicle, I see no reason to stay as a

Dodge customer.  

 



Thank you, 

 

 

 

--- 

Sent from Gmail Mobile 

 

> On Jan 9, 2014, at 6:14 AM, customerassist <customerassist@chrysler.com> wrote: 

>  

> Dear  

>  

> Thank you for contacting the Dodge Assistance Center. 

>  

> Our records show that you have contacted us by telephone and we have  

> addressed your concern. We have updated your file to reflect the latest  

> information you provided in the email message.  

>  

> If your concerns have not been addressed, or you have other concerns,  

> please email or contact the Chrysler Group Customer Care Center by  

> telephone at:1-800-4A-DODGE (423-6343). 

>  

> Thanks again for your email.             

>  

> Sincerely,  

>  

> Sierra   

>  

> Customer Service Representative  

> Dodge Customer Assistance Center 

>  

> For any future communications related to this email, please refer to the 

> following information:  

> REFERENCE NUMBER:  

> EMAIL CASE NUMBER:    

> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8411177V66049L0KM& 

>  

>  

>  

>  

> Original Message Follows: 



> ------------------------ 

> US Customer Service - Dodge Brand Site 

> Brief Description:  

> Airbag Module Failure 

> Comments: 

> I was informed by my personal mechanic yesterday that the airbag module 

> control failed on my 2012 Avengar. I know that my vehicle has over  

> 37000 

> miles on it. However, there should be no reason that the airbag module 

> control should fail when the car is a 2012. Since it is the original  

> part, 

> perhaps it is the fault of Dodge that the part failed. I think that  

> Dodge 

> should assist in me paying to have the necessary repairs done. This  

> would 

> be the correct thing to do for Dodge to keep a customer. This is the 

> first time that I have purchased a Dodge and I am very happy with it. 

> However, if Dodge does not want to assist me with this matter, I will  

> take 

> my business elsewhere the next time I purchase a vehicle. I will also  

> not 

> refer Dodge anyone else that I know. The last thing that a company  

> wants 

> is bad public relations. So, I am asking that Dodge offer me some 

> assistance with this faulty part. I look forward to hearing your reply. 

> Thank you. 

>  

>  

>  

> VIN: 

>       CN  

> Mileage: 

>       37300 

> Servicing Dealer: 

>  

> Title: 

>  

> First Name: 

>        

> Middle Initial: 

>  



> Last Name: 

> -
> Address 1: 

> 

> Address 2: 

> 

> City: 

> Erie 

> State: 

> PA 

> Zip: 

> -
> Email: 

> 

> Home Phone: 

> 



From:  m

To:  customerassist@chrysler.com

Date:  Thu Jan 09 07:54:19 EST 2014

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8411189V68317L0KM)

Guess I won't be buying another Dodge ever again.  

 

--- 

Sent from Gmail Mobile 

 

> On Jan 9, 2014, at 6:52 AM, customerassist <customerassist@chrysler.com> wrote: 

>  

> Dear  

>  

> Thank you for contacting the Dodge Assistance Center. 

>  

> Thank you for your recent email, although it does not contain any  

> information that would cause a change in the previous decision. Your  

> request must again be respectfully declined due to being out of  

> warranty. 

>  

> Any future communication related to this issue will be retained in  

> corporate records.  

>  

> If at some future date, we can be of assistance to you in some other  

> area, please let us know. 

>  

> Thanks again for your email.             

>  

> Sincerely,  

>  

> Sierra   

>  

> Customer Service Representative  

> Dodge Customer Assistance Center 

>  

> For any future communications related to this email, please refer to the 

> following information:  

> REFERENCE NUMBER:  

> EMAIL CASE NUMBER:  2   

> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8411189V68317L0KM& 



>  

>  

>  

>  

> Original Message Follows: 

> ------------------------ 

> My concern has not been met. There is no way that the air bag module  

> should fail already. Perhaps this is due to lack of engineering by Dodge 

> or that the part was faulty from the beginning. Yes I understand that my 

> car has surpassed the basic warranty plateau. However since the car is  

> less than 3 years old and Dodge's hope in keeping me as a customer in  

> the future, it would be in the best interest of Dodge to offer some  

> assistance in getting the part repaired.  The assistance should be  

> covering at least some of the cost to have the part replaced.  

>  

> On my last car when the water pump failed with around 60,000 miles on  

> that car, the local Pontiac dealership was able to get the parent  

> company to cover about 90% of the total cost.  

>  

> I think that Dodge should show the same high class of customer service  

> that the local Pontiac dealership and parent did. As a result, I was a  

> customer of theirs for 14 years.  

>  

> If Dodge is unable to assist me with the issue with my current vehicle,  

> I see no reason to stay as a Dodge customer.  

>  

> Thank you, 

>  

>  

>  

> --- 

> Sent from Gmail Mobile 

>  

>>> On Jan 9, 2014, at 6:14 AM, customerassist 

>> <customerassist@chrysler.com> wrote: 

>>  

>> Dear  

>>  

>> Thank you for contacting the Dodge Assistance Center. 

>>  

>> Our records show that you have contacted us by telephone and we have  



>> addressed your concern. We have updated your file to reflect the 

> latest  

>> information you provided in the email message.  

>>  

>> If your concerns have not been addressed, or you have other concerns,  

>> please email or contact the Chrysler Group Customer Care Center by  

>> telephone at:1-800-4A-DODGE (423-6343). 

>>  

>> Thanks again for your email.             

>>  

>> Sincerely,  

>>  

>> Sierra   

>>  

>> Customer Service Representative  

>> Dodge Customer Assistance Center 

>>  

>> For any future communications related to this email, please refer to 

> the 

>> following information:  

>> REFERENCE  

>> EMAIL CASE NUMBER:    

>> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8411177V66049L0KM& 

>>  

>>  

>>  

>>  

>> Original Message Follows: 

>> ------------------------ 

>> US Customer Service - Dodge Brand Site 

>> Brief Description:  

>> Airbag Module Failure 

>> Comments: 

>> I was informed by my personal mechanic yesterday that the airbag 

> module 

>> control failed on my 2012 Avengar. I know that my vehicle has over  

>> 37000 

>> miles on it. However, there should be no reason that the airbag module 

>> control should fail when the car is a 2012. Since it is the original  

>> part, 



>> perhaps it is the fault of Dodge that the part failed. I think that  

>> Dodge 

>> should assist in me paying to have the necessary repairs done. This  

>> would 

>> be the correct thing to do for Dodge to keep a customer. This is the 

>> first time that I have purchased a Dodge and I am very happy with it. 

>> However, if Dodge does not want to assist me with this matter, I will  

>> take 

>> my business elsewhere the next time I purchase a vehicle. I will also  

>> not 

>> refer Dodge anyone else that I know. The last thing that a company  

>> wants 

>> is bad public relations. So, I am asking that Dodge offer me some 

>> assistance with this faulty part. I look forward to hearing your 

> reply. 

>> Thank you. 

>>  

>>  

>>  

>> VIN: 

>>      CN2  

>> Mileage: 

>>      37300 

>> Servicing Dealer: 

>>  

>> Title: 

>>  

>> First Name: 

>>       

>> Middle Initial: 

>>  

>> Last Name: 

>>      H  

>> Address 1: 

>>       

>> Address 2: 

>>  

>> City: 

>>      Erie 

>> State: 

>>      PA 



>> Zip: 

>>       

>> Email: 

>>       

>> Home Phone: 

>>      
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From: 

To: customerassistre@chrysler.com 

Date: Tue Feb 25 16:29:15 EST 2014 

Subject: Chrysler Group LLC Customer Assistance 

Form Selected : 

Category: Recall Information 

Brief Description: 

Center ORC control module 

Comments: 

On 2/18/2014 the airbag light appears in my 2012 Jeep Liberty. We took in 

to a non-Chrysler service center. The technician found two codes up, one 

for the side airbag and one for the rollover sensor we're hint up. The 

technician performed a visual inspection, find ing nothing wrong. The 

technician real ized a recall was in effect and recommended http we bring 

the jeep into a dealership to see if the recall would fix the problem. 

We 

took the jeep to a dealer. The dealer performed the N38 recall to reprogram 

the forward control module, which did not fix the problem. The dealer than 

had to replace the center ORC control module, which solved the issue. The 

dealer mentioned "we have a lot of these in stock, since we have been 

seeing a few of if these go bad lately. 

How is th is not a safety related 

recall if it affects the airbag system, and there is a significant volume 

of repairs that require the dealer to carry an inventory of Center ORC 

Modules? 

This cost me $450 to repair a safety re lated issue! 

Sender Information : 

Title: 

First Name­

Middle Initial: 

Last Name:-



From:  customerassistre@chrysler.com

To:  

Date:  Thu Feb 27 14:00:15 EST 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear :

Thank you for contacting the Jeep Customer Assistance Center.

We are sorry to hear that you had an issue with your ORC control module. There are no recalls on

your vehicle related to this issue. We will document your complaint today and if there ever is a

recall related to this you will be notified by mail with the address you have provided and at that

time you would be able to submit your repair order for possible reimbursement.

Thanks again for your email.			

Sincerely, 

Natasha

Customer Service Representative

Jeep  Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 2

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8481426V27615L0KM&

Original Message Follows:

------------------------

Recall Information - Chrysler Brand Site

Brief Description: 

Center ORC control module

Comments:

On 2/18/2014 the airbag light appears in my 2012 Jeep Liberty. We took in

 to a non-Chrysler service center. The technician found two codes up, one

 for the side airbag and one for the rollover sensor we're hint up. The

 technician performed a visual inspection, finding nothing wrong. The

 technician realized a recall was in effect and recommended http we bring

 the jeep into a dealership to see if the recall would fix the problem. We

 took the jeep to a dealer. The dealer performed the N38 recall to reprogram

 the forward control module, which did not fix the problem. The dealer than

 had to replace the center ORC control module, which solved the issue. The

 dealer mentioned "we have a lot of these in stock, since we have been

 seeing a few of if these go bad lately. How is this not a safety related

 recall if it affects the airbag system, and there is a significant volume

 of repairs that require the dealer to carry an inventory of Center ORC

 Modules? This cost me $450 to repair a safety related issue!

 



VIN:

       CW

Mileage:

       70644

Servicing Dealer:

       St Charles

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Geneva

State:

       IL

Zip:

       

Email:

       m

Home Phone:
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Document Recieved from Customer  
Cair  

Date Received: 2014-04-28 17:13:15.546513 
Files Not Recieved: 0



1;111 ,1 ti\ I 

' :N/A 
, : 

MODEL 

BERTY 
. EXP. 

-*INVOI CE* 

PAGE 1 

SERVICE ADVISOR: 

1.C4PJ M.l\KOC: 

17:00 17APR14 

BRIGHAM GILL 
CHRYSLER JEEP DODGE 

817 Worcaster Rd., RO. Box 30 
Nai;e~, MA 01780 

PH: '{508) 655-4200 
fa, 1~08/ G65-Q8!)'.I 
www.btighu~lU.c<?!l' 

~...r..;-;;,rrNJ 

~$lb~ 
10 37 DAVID MARONI 

RATE 

CASH 18APR14 

~1l~H 

IIYl' ­
~a: lhl~ 

£1,\n M~: ~!Pt4 

l@:ta:ll 
fiJi9r CQde: t'l4M1 

h~: M«17 FllcQ J;li'!,:.O OPTIONS: STK 
3 )NONE 

DLR:BRIGHAM - GILb l ) DOD 11 / 9/11 

fo\al: 

39 

m,~ ,.u, 

APRH 
OURS 
~ . 13A© ~ m:fG L'.I:Ol;!'r 
D ORC MODULE. 
~ ERONB LIE11f:' 9552 

- _.,_---Ac;f{~"'T1--i;: ;_TJJ,(E 
71 TER..1'Y CEbERO.NE LIC#: 95·52 

CBJ' . . 

REPLACED ORC MODULE. 

LIST NET 
BAS' BEEN ON , FO R TWO DAYS. -

TOTAL 

129 . 9 5 1 29. 95 

c.UiL OO 

'71 . TERRY ·cEDER0NE Liejj-: 95-52 
CPJ 1.20 .'00 1.20. 0 0 

1 '68.14 8047A£"'' MODULE - OC'CUPAN.I' RESTRAINT 2_16 :ell 5 216-, 4 5 :::-'2 i i,·: '\5 
PARTS : 2 1 6.45 LABOR: 369 . 9 5 OTHER: 0. 00 TOTAL LINE A: 586.40 

RECiu.L DOl:IS·'NOT .APPLY PEJV S'I!AJL 
·* * ** *·** *** *** * *·** *** * **:* *-• * **** * * :*'*-*• ** ** * "'* * **• **'*• 

C LB\!EL ONE. S&R-VIC:E INTERVAI,, , OHAN~ OJL :&>-F,I IlTBR 1 CHEt;;K -& 'l'GP OFF ALL 
FLUIDS, LUB-E CHASSIS & SUSPENSION, SET TIRE PRESS.URE, I NSPECT 
ALL SEJ:.TS. & Hosli:s, cm:cx- SlJ'AT.E u""1iS'P.ECT10N sTtooR, eHECK FOR 
OPEN RECALLS. 

33, P 8RFORMRD. LUBE', OIL AND ?l;L,TFJR SERVICE: 

PARTS: 

Tl_ TERRY CEDERONE L1-C# : 9552 
Cl?.,1 

1 51.842 3.1.AA ~ILTER''-ENGINE' 0I.L 
6 'b8fr5589 0AA "OIL . 

21..25 LABOR: 1 6 .40 OTHER : 
EXC1.US1.0r4 OF WARflANTlES 

(l. 00 

CUSTOMER COPY 

• 

,5. 6 5 
1\2 . 6-0 '' 

TO.TAL LINE 

Hi .. 4{)· 
5. 6 5 
2.6;0, 

C: 

l.6'. 4 Q 
5.65 

.15 !'6 0 " 
]7.65 
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- - BRIGHAM GILL 
CHRYSLER JEEP DODGE 

RED 
IN SVC DATE. 

09NO U D 

PAGE 3 

SERVICE ADVISOR: 

17 : 00 t7APR14 

817 Worc-ut11 Rd.1 P.O. Bo• 30 
""1;cl<. MA01760 

PH. 15081 65!>4200 
Fa,c (5081 ~55-0899 
www,bt1gheimgllloom 

CASH 18ru?R14 
R 0 . OPENED CU5i. NOTIHEO DATE OPTIONS: STK: , LR:BRIGHAM-GILL l )OpD 1 1 9 l l 

J)NONE 
0 9 :02 l 7AP~1'1 l l: )5 18APR14 
LI NE OPCODE TFCI-! TYPF HOURS LIST NET TOTAL 

*'**" * ': ...... *"' ~ **• •• **·*·* ** "**--+***.**:Ir*-*** ... *** 
FIND MY NAMg IN THE UPPER RIGHT CORNER, DO YO 
U HAVE ANY QUESTIONS?? CAl,L ME I CAN HELP. DIP 
YOU l{N;)i/ we HAVE A BODY SHO!?? WB SERVICE ALL 
MAXES ALL MODELS & A.llE ON INS . CO PREFFBRRED 
V'ANDORS LIST ' S . WE DO IT ALL ONE PRONE CALL . 
508-655-4200 IT' S A PLE:ASURE TO SERVE YOU. 

CH r.?YSi LER ee ··~ 

e•CLUSION OF WARRANTIES DESCRIPTION TOTAtS 
Anv w o.11 ,nntiN on tn. Ollit~ ~ncl IICC'MeO/la s.-..lci ~lib'w rt l'f\.!I. O'f r.._ m:tr'\1tetNI'• Ti• ~•IG•'\60 N~Q'ICltf'ttJN"' «-I •"".:it t...._r df.,.lf ~ N •trt11'ft>tS 01 ~ t"ld. ••-:>tMil or ·~ N ,~,, 1h *irr1'1i»t. ~ • .,....,. o« LA90" AMOIJNT 386 .3 5 
1':E'"t(l11-......w c.. • ~ffl ,o, • oiw1Ja.br' w~. ,.. 1h reg.rd i;) ~ '61ts !!Ai..."l:lf .._~._ ~ ro r.illl • .,.,. tt..i.· F.flRTS AMOUNT 237.70 ~~rr':=::-..!..~,'!:,'~~=:,.:;:~:.~~~t'l'~i•~.:;: GAS. 011.. Ll '!IE ... --,~ ..-or me~• Q'"JM"f or N lhrt..,.~• "'" nt,oc,e 11r.,... ot 1t1 ti'Sl.1~ to f)IITTffl!I w1\11 ~ ff"+h. •''....-Y,CIP 

SUBleT AMOUNT 1111 = - = · -'°O'l\~o,,, "~IM!TEQ LABO~ WARRANTY' 
MISC CHARGES lfll -- . 2 m e,eo11i! t•clllfY Q!Jalamtff ,111blbo, 8Sold tnDel' om1!1--;i tho~II •IOlf(lfl 1hi1 twOalt Ml«t ,,..,flf,ioc, cf 9011:11» w".0'>0 "'IIIK 

iwl"ICl'l,f'¥'it coma ~ tl"Qffl II'• ci.11te lli~lt ri,91111 ,.._ c.o,,pl11t1d , , b.:! 1~1111 11, tf( lt':...,11!.'lt t.. !fl """"""' tetv..:.- ""'"""'"' Ola TOT Al. CHAP.6£5 nn "r" ~ o:; 
,, 

J!+l,od.w1111I t.o fl rJMOl""'11"4 
D<SflOSAL OF KAZAROOUS WAS'Tt LESS INSURAAC!c . ' . '00 r.,. ~· o,, ~ f'til1lr • bi ,. hu..._,. ..--.. II)&. SdvV"..a.. 4-tt,l-......_ o--...> ....._~ I.it diec:,aNd d t,, ~ 

SAU:STU ,~.~6 ~~..,,,, ..... ~ .. It~. 
AM ~oe rci, cs;:,c,:,.ei of """'Hdool ws.nt ,._ M:t,i CM' ~t>, 10, •111110 lnw 11t .SC,1Ul,ih to cu con.:.trn 10, uie 01r.Mn·.tJOf't ot U!e 

PLEASE PAV •• •••••u•••f•••••••••••• 
~ ltOl'lm.!11 

ALL PARTS INSTALLED ARE NEW UNL.E65 SPEClfltO OTHE.rlWSE THIS AMOUNT 668. 86 

CUSTOMER COPY 

• 



------- BRIGHAM GILL 
CHRYSLER JEEP DODGE 
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SERVICE ADVISOR: 
V 

PH: !508) 655 4~00 
Fo, tS081 66S-0899 

www.brgturmg l com 

09NOV D CASH 18APR14 
R.O. OPENEO. DLR:BRIGHJ>..M•Gl'.LL l}DOD 11/9/ll 

09 :02 l7APRl4 11 :05 lSA?Rl.4 
LINE OPCODE TECH TYPB HOURS LIST 

PERFORMED LOBB' orL .AND f,>ILTE~ SERVICE.. 
**************••* ***** *** . ********••***** **·**•***** 

0 2 3 POINT- VEh'TCLE CHECK UP COUPON SPECIJ\L .. THANKYOtJ• 
112 PERFORMED 23 ?OUlT CHECK OP. 

71 TERRY CEDERONE LIClt: 9552 

NET 

CPJ 
Ph.US : (),00 LABOR: 0 . 00 OTHER, 0 . 00 

0. 00 
TOTAL- LINE ,D: 

NOTE: THE REAR BRAKES ARE 95- 9e\ WORN, E.STIMAT!': TO REPLACE REAR 
BRAKE PADS A,'ID MACHI.NE ROTORS IS $385.0:>. A...SO, THE FRONT M'D RE:AR 
DIFFERENTIAL FLU'I.DS ARE DUE TO ~B CHANG£D ( $1. 7 5, 00) . 

*•*****~ W***•**··· · ····~*** * ** **• • *** **•****~* ****** 
E II FREIE II VEHJ'CLE E:XTERIOR WASH 

107 PERFORMED FREE CAR W:1'.SH . -. 
99 CP.T -0. 00 

PARTS: 0 . C>8 ~ ..S'ijR', IF.do- OTB3R: TOTAL L'iNE E : ,.,. 
PERFORMED FREE CAR WAst. ~ ., 

· .• * * * ....... ... * ****.,,. **'-"'-*** ........ ** *** "'* "'*'* *-** ... ** * '!'·** ... ** •"'t ~ ,.._ 
F*• CUSTOMER ~QUESTS: CHECK r RO~T BALL JOINTS. 

67 BALL JOINTS AL!, OK AT l'H!S TIME. 
71 TERRY CEOERONE LIC~ : 95 52 

IPS 
PARTS: 0.00 LABOR: o.oo OTHER: 0.00 TOTAL LINE F: 

C.'i.ECKEO BA:.L J0I1''TS ?ER CUS':'OMER REQUEST. ALL OK AT THIS TIME. 
** 'Jt .. ,. .... **** ~. · ··***"**•**** ** **** ...... .-tt-++•• "- *-**** *". i * It 

CUSTOMER PAY ENVIR.EPA/CHG . FOR REPAIR ORDER 

CUSTOMER COPY 

TOTAL 

0.00 
o. oo 

o.oo 
0.00 

(N/C) 
0.00 

29.95 
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SERVICE ADVISOR: 
VIN. 

PH: 15081 655°4200 
Fox !608H!55-0899 

www.bf1gh.'!mgill.com 
J'T-cl; ;rr~ 

~l!.;$~-f, 
103 7 DAVID MARONI 

-1.1 ~~ MILl!AG!c 11'.l( 

36857 
R;,>,.TF;:; ;; PA¥1;1liNT 

TAG 

09NOV11 D 
F\,0 , 0PENf:D 

17:00 1 7APR14 CASH l8AJ?Rl4 
CU!,T, l\!OTIFIED r,A";rE· Ol'TIONS: STK: 

3)NONE 
DLR: BRIGH.l\M-Git; l )DOD 1 1/9/l l 

09:02 17APRl4 11 : 05 lBAPR.14 
LINE OPCODE TECH TYPE HOURS LIST NET 
A CUSTQM"E;R STATES: '.!'l3,E J\:IR BAG WARNING LI GHT fi.Z\.S BEEN ON FOR 'TWO DAYS. 

29 DIAGNOSED FAILED ORC MODULE . 
. 71 1'RRRY 0:r[.E:ROt,E !rICll : ss.52 

CPJ 
39 ADD+'liQNAL IDI~0ST.IC TJ:ME 

129.95 

71 TERRY CEDER.ONE LIC# : S552 

TOTAL 

129.95 

.• e.PJ . 

39 REPLACED ORC MODULE . 
J.2i0 . 0:0 : '" 12·0 . 00 

PARTS : 

. . >n TERRY t;JE.DERONE L-IG'#c 95S2 
CPJ 

l 6~148047AC MODULE~.G>C©UPANT RES~RA:INT 
216.45 LABOR : 369.~5 OTHER: 

120. 00 
_2'1!r;,'4s '12:1,6'<4.s 

.o.o.o TO'J'AL LINE A: 

DIAGNOSED FAILED. ORC MODULE . R.EPLACED ORC MODULE. . t ----. 

*-* ·~····~Jt"-**'*~1iL~.*~~*~*ir*H-* '*"·...,,*·•t.Ji.1r~~:1r ~'lr:**'*'·**"*r~~~ I 
s cusToME_R REQUBsts!, ~YF~ll-N~ til:CTIVE ~~~"1.-rn~ RECALL;,;.;\· 
CA-USE.: RECALL - ~~ --- ~ri'l,,.; W/ ;.; 

90 RE~L DOES NOT)fP_P,LY PER STJ;<R . '- ~ 
, q;J; TERRY ·CEDE.RONE LI<:#: · 9552 ~OiDGE 

Il'S 
PARTS: 0. 00 'L:ABP,1t: '' 0: 00 QT!fER: , O. :00 TO'J'Al,;'":r,INEi Sc:,, 

RECALL DOES NO]I' :)U':lpLY PER STAR. 
****** ***** * *******k*******~**«** * * ****** ~********~* 
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·AU, BE£TS :& RQSES>, 0H:ECi< STATE INSPECTION. STI CKER,"' cYE~K- FGR- -,, 
OPEN RECALLS . . 

33 'PERFOfiljED LUBB, 0:IL _AND FILTER SER·V.ICB. 
Tl TERRY CED~ONE LIC# : 9552 

CI,)i)' 
1 5184231.A.."- FTLTER,-ENG!NE 011:, 
'.6 e.sos.sas6M ·on ,,,t -;w.,, 

21 .25 LABOR: 16.40 OTHER: 
f)(Cl.us,or, OF WARRAflTlES 

o.on 

CUSTOMER COPY 
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TOTAL LI.NJ;; 
.DESC::RIPTIO~ 

1 6"40 
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~ .·6-0 

c, 

120. 00 
:ia~ :4:5 
586 .40 

. -·· --:·, ~ 

(N/C) 
0,..00. 

16. 4 0 
5.65 

,J..S·.-6Q 
37 .65 
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From: 

To: customerassist@chrysler.com 

Date: Thu Apr 24 09:13:12 EDT 2014 

Subject: Chrysler Group LLC Customer Assistance 

Form Selected : 

Category: US Customer Service 

Brief Description: 

air bag light 

Comments: 

I just came from Five Star Dodge in Macon, GA. on Riverside Dr. I went in to 

have th is light checked out along with oil change. I left furious after the 

serviceman told me that because I was out of warranty, he would have to 

charge me to look at light. I advised him that I had previously brought the 

vehicle in for inspection but was told they had to oder the part. He went 

on to tell me that the notes stated that I did not have time to wait and 

left. That was bull crap. I left my car there the entire day and a 

co-worker took me to work. I was told that evening that the part was on 

order. I have not had any other problems with my vehicle but I will not do 

appreciate the way he spoke to me, nor do I appreciate having to pay for an 

inspection on this part. I left the shop and I am very upset! !! 

Sender Information : 

Title: 

First Name:_ 

Middle Initial: 

Last Name:-



From: customerassist@chrysler.com 

To 

Date: Fri Apr 25 01 :19:38 EDT 2014 

Subject: Re: Chrysler Group LLC Customer Assistance 

Dear-, 
Thank you for contacting the Chrysler Customer Assistance Center. 

Our records show that you have contacted us by telephone and we have addressed your concern . 

We have updated your fi le to reflect the latest information you provided in the email message. 

If your concerns have not been addressed, or you have other concerns, please email or contact 

the Chrysler Group Customer Care Center by telephone at 1-800-CHRYSLER (247-9753). 

Thank you again for your email. 

Sincerely, 

Sierra 

Customer Service Representative 

Chrysler Customer Assistance Center 

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: ~ 

EMAIL CASE NUMBER: -

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ lD=KMM8559369V3178LOKM& 

Original Message Follows: 

US Customer Service - Chrysler Brand Site 

Brief Description: 

air bag light 

Comments: 

I just came from Five Star Dodge in Macon, GA. on Riverside Dr. I went in to 

have this light checked out along with oi l change. I left furious after the 

serviceman told me that because I was out of warranty, he would have to 

charge me to look at light. I advised him that I had previously brought the 

vehicle in for inspection but was told they had to oder the part. He went 

on to tell me that the notes stated that I did not have time to wait and 

left. That was bull crap. I left my car there the entire day and a 

co-worker took me to work. I was told that evening that the part was on 

order. I have not had any other problems with my vehicle but I will not do 

appreciate the way he spoke to me, nor do I appreciate having to pay for an 

inspection on th is part. I left the shop and I am very upset!! ! 

VIN : 

c~ 



Mileage: 

55260 
Servicing Dealer: 

five star 

Title: 

First Name: -Middle Initial: 

Last Name: -Address 1: 

-2: 

City: 

Gray 

State: 

GA 

Zip: -Email: 

Home Phone: 



From:  

To:  customerassist@chrysler.com

Date:  Fri Apr 25 19:44:51 EDT 2014

Subject:  Reply to Chrysler Group LLC  (KMM8559369V3178L0KM)

Reply Comments: 

          --------------- 

After speaking with you yesterday, this morning I took my vehicle back to 

dealership for scheduled appointment. The serviceman, Chris, assisted me 

upon arrival. He stated that he remembered me from yesterday (which I'm 

sure they all remembered me) being upset with another serviceman. He also 

stated that he was the same Chris on the phone with Chrysler when my 

appointment was made. He stated that he would inspect my vehicle and 

perform the necessary work to correct the recall item. He also went on to 

say that he "doubted" this was the reason my airbag light was on. Once 

again, I left my vehicle at the dealership (their notes months ago stated 

that I did not have time to wait, a lie.) and went to work. It was 8am this 

morning. At 9:30 Chris called and stated that he corrected the recall item 

but as suspected, the light was still on. He stated that I needed to 

replace the ORC Module and a couple of other things which would be a total 

of $590, which I did not have. At lunch I picked up my vehicle. My receipt 

states as follows: performed recall reprogramming TIPM LO 08N38182... 

work 

recommended but not performed: recommended replacing the ORC Module, cabin 

filter and tire rotation $590- customer declined repairs at this time. Ok, 

so here is where I have great concern. Months ago, well before I turned 50k 

miles, I had taken them my car for this same repair (airbag light) and was 

told that they had to order the part. He stated not to worry "its not going 

to pop out or anything on you." He assured me that everything would be ok. 

I honestly did not worry about the light being on after that. I've even 

taken my car to other places to pay for an oil change knowing that I still 

had free changes at the dealership. Now that I decide to get oil changed 

free from them, and "by the way, check on the light again for me" now its 

not free because I'm over the mileage and should have brought it in a long 

time ago???? Their notes on computer shows where I tried to get it fix back 

then but they "supposedly" didnt have the part. Yesterday, the serviceman 

read me notes that stated "customer did not have time to wait" which was 

bull. I left my vehicle there that day as well. I think they are 

intentionally NOT wanting to repair my car because our discussion got a 

little "heated" when they advised it would not be free.I feel like they 

should have honored the work to be done for free because this was not my 

first time bringing this to their attention.  Ok, so here we go... I'm now 



reading about this recall. It states that dealer will reprogram the TIPM or 

replace the ORC as needed. They are intentionally increasing the risk of 

injury since they declined to repair free of charge. I will be filing a 

formal complaint with the National Highway Traffic Safety Administration in 

Washington. If an injury occurs, it will be well documented. After reading 

all about the different recalls, there is no way that this work should not 

be performed free of charge. Five Star Dodge in Macon GA. can thank their 

service dept for this complaint!



From: customerassist@chrysler.com 

To: 

Date: Sat Apr 26 03:27:23 EDT 2014 

Subject: Re: Reply to Chrysler Group LLC (KMM8559369V3178LOKM) 

Dear-, 

We are very sorry to learn of the problem you have encountered and have documented your 

concern. 

We appreciate the time and effort you took to tell us of your dissatisfaction in our product. 

The handl ing of your case will requ ire a call to the Dealer. The Dealer is currently closed . What I 

am going to do is assign your case to an agent that will contact the Dealer on your behalf. We will 

be contacting you once the Dealer has been contacted to provide you with an update. 

This will ensure that your concern is reviewed as quickly as possible. 

Thank you again for your email. Should you require additional assistance, or have any new 

information to provide, please reply to this email message or call 1-800-CHRYSLER (1-800-247-

9753). 

Sincerely, 

Sierra 

Customer Service Representative 

Chrysler Customer Assistance Center 

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: -

EMAIL CASE NUMBER-

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ lD=KMM8560929V97243LOKM& 

Original Message Follows: 

Comments: 

After speaking with you yesterday, this morning I took my vehicle back to 

dealership for scheduled appointment. The serviceman, Chris, assisted me 

upon arrival. He stated that he remembered me from yesterday (which I'm 

sure they all remembered me) being upset with another serviceman. He also 

stated that he was the same Chris on the phone with Chrysler when my 

appointment was made. He stated that he would inspect my vehicle and 

perform the necessary work to correct the recall item. He also went on to 

say that he "doubted" this was the reason my airbag light was on. Once 

again, I left my vehicle at the dealership (their notes months ago stated 

that I did not have time to wait, a lie.) and went to work. It was 8am th is 

morning. At 9:30 Chris called and stated that he corrected the recall item 

but as suspected, the light was still on. He stated that I needed to 

replace the ORC Module and a couple of other th ings which would be a total 

of $590, which I did not have. At lunch I picked up my vehicle. My receipt 



 states as follows: performed recall reprogramming TIPM LO 08N38182... work

 recommended but not performed: recommended replacing the ORC Module, cabin

 filter and tire rotation $590- customer declined repairs at this time. Ok,

 so here is where I have great concern. Months ago, well before I turned 50k

 miles, I had taken them my car for this same repair (airbag light) and was

 told that they had to order the part. He stated not to worry "its not going

 to pop out or anything on you." He assured me that everything would be ok.

 I honestly did not worry about the light being on after that. I've even

 taken my car to other places to pay for an oil change knowing that I still

 had free changes at the dealership. Now that I decide to get oil changed

 free from them, and "by the way, check on the light again for me" now its

 not free because I'm over the mileage and should have brought it in a long

 time ago???? Their notes on computer shows where I tried to get it fix back

 then but they "supposedly" didnt have the part. Yesterday, the serviceman

 read me notes that stated "customer did not have time to wait" which was

 bull. I left my vehicle there that day as well. I think they are

 intentionally NOT wanting to repair my car because our discussion got a

 little "heated" when they advised it would not be free.I feel like they

 should have honored the work to be done for free because this was not my

 first time bringing this to their attention. Ok, so here we go... I'm now

 reading about this recall. It states that dealer will reprogram the TIPM or

 replace the ORC as needed. They are intentionally increasing the risk of

 injury since they declined to repair free of charge. I will be filing a

 formal complaint with the National Highway Traffic Safety Administration in

 Washington. If an injury occurs, it will be well documented. After reading

 all about the different recalls, there is no way that this work should not

 be performed free of charge. Five Star Dodge in Macon GA. can thank their

 service dept for this complaint!



From: customerassist@chrysler.com 

To: 

Date: Wed Apr 30 22:24:49 EDT 2014 

Subject: Re: Reply to Chrysler Group LLC (KMM8559369V3178LOKM) 

Dear~ 

We have contacted Five Star Chrysler on your behalf and spoke to Brad who advised us the recall 

has been completed on your vehicle. Brad advised us the TIPM was repaired but the ORC 

module was not. The TIPM is able to be repaired free of cost but any other repairs will be at the 

owners expense. 

Your comments have been documented into our system for review. If you have any further issues 

and/or detai ls you would like documented, feel free to re-contact us and they will be documented 

into our system as well. We apologize for the inconvenience you have encountered and appreciate 

the time you took to write to us. 

Information received from customers such as yourself enables better evaluation of dealers' service 

activities. Your complaint will be retained in the dealers fi le. Also, their conduct has been 

documented in our system. 

You may want to pursue the matter directly with dealership management for further resolution. 

Thank you again for your email. 

Sincerely, 

Sierra 

Customer Service Representative 

Chrysler Customer Assistance Center 

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: -3 

EMAIL CASE NUMBER: -

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_lD=KMM8568702V1 1089LOKM& 

Previous Reply Follows: 

Dear 

We are very sorry to learn of the problem you have encountered and have documented your 

concern. 

We appreciate the time and effort you took to tell us of your dissatisfaction in our product. 

The handling of your case will requ ire a call to the Dealer. The Dealer is currently closed . What I 

am going to do is assign your case to an agent that will contact the Dealer on your behalf. We will 

be contacting you once the Dealer has been contacted to provide you with an update. 

This will ensure that your concern is reviewed as quickly as possible. 

Thank you again for your email. Should you require additional assistance, or have any new 

information to provide, please reply to this email message or call 1-800-CHRYSLER (1-800-247-

9753). 

Sincerely, 



Sierra  

Customer Service Representative 

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8560929V97243L0KM&

Original Message Follows:

------------------------

Comments:

After speaking with you yesterday, this morning I took my vehicle back to

 dealership for scheduled appointment. The serviceman, Chris, assisted me

 upon arrival. He stated that he remembered me from yesterday (which I'm

 sure they all remembered me) being upset with another serviceman. He also

 stated that he was the same Chris on the phone with Chrysler when my

 appointment was made. He stated that he would inspect my vehicle and

 perform the necessary work to correct the recall item. He also went on to

 say that he "doubted" this was the reason my airbag light was on. Once

 again, I left my vehicle at the dealership (their notes months ago stated

 that I did not have time to wait, a lie.) and went to work. It was 8am this

 morning. At 9:30 Chris called and stated that he corrected the recall item

 but as suspected, the light was still on. He stated that I needed to

 replace the ORC Module and a couple of other things which would be a total

 of $590, which I did not have. At lunch I picked up my vehicle. My receipt

 states as follows: performed recall reprogramming TIPM LO 08N38182... work

 recommended but not performed: recommended replacing the ORC Module, cabin

 filter and tire rotation $590- customer declined repairs at this time. Ok,

 so here is where I have great concern. Months ago, well before I turned 50k

 miles, I had taken them my car for this same repair (airbag light) and was

 told that they had to order the part. He stated not to worry "its not going

 to pop out or anything on you." He assured me that everything would be ok.

 I honestly did not worry about the light being on after that. I've even

 taken my car to other places to pay for an oil change knowing that I still

 had free changes at the dealership. Now that I decide to get oil changed

 free from them, and "by the way, check on the light again for me" now its

 not free because I'm over the mileage and should have brought it in a long

 time ago???? Their notes on computer shows where I tried to get it fix back

 then but they "supposedly" didnt have the part. Yesterday, the serviceman

 read me notes that stated "customer did not have time to wait" which was

 bull. I left my vehicle there that day as well. I think they are



 intentionally NOT wanting to repair my car because our discussion got a

 little "heated" when they advised it would not be free.I feel like they

 should have honored the work to be done for free because this was not my

 first time bringing this to their attention. Ok, so here we go... I'm now

 reading about this recall. It states that dealer will reprogram the TIPM or

 replace the ORC as needed. They are intentionally increasing the risk of

 injury since they declined to repair free of charge. I will be filing a

 formal complaint with the National Highway Traffic Safety Administration in

 Washington. If an injury occurs, it will be well documented. After reading

 all about the different recalls, there is no way that this work should not

 be performed free of charge. Five Star Dodge in Macon GA. can thank their

 service dept for this complaint!



From:  

To:  customerassist@chrysler.com

Date:  Mon May 05 20:45:24 EDT 2014

Subject:  Re: Reply to Chrysler Group LLC (KMM8568702V11089L0KM)

<HTML> 

<BODY> 

<p dir="ltr">The only problem I have with this is the fact that I initially had taken my vehicle to them

and brought this to their attention long before the warranty expired only for them to say that they

had to &quot;ORDER THE PART!&quot; I could understand their reluctance if this was a new

issue... and also still overwhelmed with the untrue statement that was keyed into their computer,

&quot;customer did not have time to wait. &quot; I took the car there around 8am before work and

caught a ride with a coworker!  They called me back and  stated that they had changed the oil but

had to order the part for the other....but yet they say i couldn&#39;t wait? I guess this is how they

make their money, by intentionally defrauding their customers!</p> 

 

<div class="gmail_quote">On Apr 30, 2014 10:30 PM, &quot;customerassist&quot; &lt;<a

href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt; wrote:<br

type="attribution"><blockquote class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc

solid;padding-left:1ex"> 

Dear C ,<br> 

<br> 

We have contacted Five Star Chrysler on your behalf and spoke to Brad<br> 

who advised us the recall has been completed on your vehicle.  Brad<br> 

advised us the TIPM was repaired but the ORC module was not.  The TIPM<br> 

is able to be repaired free of cost but any other repairs will be at the<br> 

owners expense.<br> 

<br> 

Your comments have been documented into our system for review. If you<br> 

have any further issues and/or details you would like documented, feel<br> 

free to re-contact us and they will be documented into our system as<br> 

well. We apologize for the inconvenience you have encountered and<br> 

appreciate the time you took to write to us.<br> 

<br> 

Information received from customers such as yourself enables better<br> 

evaluation of dealers&#39; service activities. Your complaint will be<br> 

retained in the dealers file. Also, their conduct has been documented in<br> 

our system.<br> 

<br> 

You may want to pursue the matter directly with dealership management<br> 

for further resolution.<br> 

<br> 



Thank you again for your email.<br> 

<br> 

Sincerely,<br> 

<br> 

Sierra<br> 

<br> 

Customer Service Representative<br> 

Chrysler Customer Assistance Center<br> 

<br> 

For any future communications related to this email, please refer to the<br> 

following information:<br> 

REFERENCE NUMBER: <br> 

EMAIL CASE NUMBER:   <br> 

REPLY LINK: <a

href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8568702V11089L0KM

&amp;"

target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8568702V11

089L0KM&amp;</a><br> 

<br> 

<br> 

<br> 

Previous Reply Follows:<br> 

-----------------------<br> 

Dear <br> 

<br> 

We are very sorry to learn of the problem you have encountered and have<br> 

documented your concern.<br> 

<br> 

We appreciate the time and effort you took to tell us of your<br> 

dissatisfaction in our product.<br> 

<br> 

The handling of your case will require a call to the Dealer. The Dealer<br> 

is currently closed.  What I am going to do is assign your case to an<br> 

agent that will contact the Dealer on your behalf. We will be contacting<br> 

you once the Dealer has been contacted to provide you with an update.<br> 

<br> 

This will ensure that your concern is reviewed as quickly as possible.<br> 

<br> 

Thank you again for your email.  Should you require additional<br> 

assistance, or have any new information to provide, please reply to this<br> 

email message or call 1-800-CHRYSLER <a href="tel:%281-800-247-9753"

value="+18002479753">(1-800-247-9753</a>).<br> 



<br> 

<br> 

Sincerely,<br> 

<br> 

Sierra<br> 

<br> 

Customer Service Representative<br> 

Chrysler Customer Assistance Center<br> 

<br> 

For any future communications related to this email, please refer to the<br> 

following information:<br> 

REFERENCE NUMBER: <br> 

EMAIL CASE NUMBER: <br> 

REPLY LINK: <a

href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8560929V97243L0KM

&amp;"

target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8560929V97

243L0KM&amp;</a><br> 

<br> 

<br> 

<br> 

Original Message Follows:<br> 

------------------------<br> 

Comments:<br> 

After speaking with you yesterday, this morning I took my vehicle back<br> 

to<br> 

 dealership for scheduled appointment. The serviceman, Chris, assisted<br> 

me<br> 

 upon arrival. He stated that he remembered me from yesterday (which I&#39;m<br> 

 sure they all remembered me) being upset with another serviceman. He<br> 

also<br> 

 stated that he was the same Chris on the phone with Chrysler when my<br> 

 appointment was made. He stated that he would inspect my vehicle and<br> 

 perform the necessary work to correct the recall item. He also went on<br> 

to<br> 

 say that he &quot;doubted&quot; this was the reason my airbag light was on. Once<br> 

 again, I left my vehicle at the dealership (their notes months ago<br> 

stated<br> 

 that I did not have time to wait, a lie.) and went to work. It was 8am<br> 

this<br> 

 morning. At 9:30 Chris called and stated that he corrected the recall<br> 



item<br> 

 but as suspected, the light was still on. He stated that I needed to<br> 

 replace the ORC Module and a couple of other things which would be a<br> 

total<br> 

 of $590, which I did not have. At lunch I picked up my vehicle. My<br> 

receipt<br> 

 states as follows: performed recall reprogramming TIPM LO 08N38182...<br> 

work<br> 

 recommended but not performed: recommended replacing the ORC Module,<br> 

cabin<br> 

 filter and tire rotation $590- customer declined repairs at this time.<br> 

Ok,<br> 

 so here is where I have great concern. Months ago, well before I turned<br> 

50k<br> 

 miles, I had taken them my car for this same repair (airbag light) and<br> 

was<br> 

 told that they had to order the part. He stated not to worry &quot;its not<br> 

going<br> 

 to pop out or anything on you.&quot; He assured me that everything would be<br> 

ok.<br> 

 I honestly did not worry about the light being on after that. I&#39;ve even<br> 

 taken my car to other places to pay for an oil change knowing that I<br> 

still<br> 

 had free changes at the dealership. Now that I decide to get oil<br> 

changed<br> 

 free from them, and &quot;by the way, check on the light again for me&quot; now<br> 

its<br> 

 not free because I&#39;m over the mileage and should have brought it in a<br> 

long<br> 

 time ago???? Their notes on computer shows where I tried to get it fix<br> 

back<br> 

 then but they &quot;supposedly&quot; didnt have the part. Yesterday, the<br> 

serviceman<br> 

 read me notes that stated &quot;customer did not have time to wait&quot; which<br> 

was<br> 

 bull. I left my vehicle there that day as well. I think they are<br> 

 intentionally NOT wanting to repair my car because our discussion got a<br> 

 little &quot;heated&quot; when they advised it would not be free.I feel like they<br> 

 should have honored the work to be done for free because this was not<br> 

my<br> 

 first time bringing this to their attention. Ok, so here we go... I&#39;m<br> 



now<br> 

 reading about this recall. It states that dealer will reprogram the<br> 

TIPM or<br> 

 replace the ORC as needed. They are intentionally increasing the risk<br> 

of<br> 

 injury since they declined to repair free of charge. I will be filing a<br> 

 formal complaint with the National Highway Traffic Safety<br> 

Administration in<br> 

 Washington. If an injury occurs, it will be well documented. After<br> 

reading<br> 

 all about the different recalls, there is no way that this work should<br> 

not<br> 

 be performed free of charge. Five Star Dodge in Macon GA. can thank<br> 

their<br> 

 service dept for this complaint!<br> 

</blockquote></div> 

 

</BODY> 

</HTML>



From: customerassist@chrysler.com 

To: 

Date: Mon May 05 21 :39:01 EDT 2014 

Subject: Re: Reply to Chrysler Group LLC (KMM8568702V11089LOKM) 

Dear-, 
We regret your dissatisfaction with the service you received and appreciate the time and effort you 

took to bring th is matter to our attention. 

We real ize our reputation depends in part on the qual ity of service provided by our dealers. 

Because dealers are responsible for addressing concerns directly related to their sales and 

service activities, as well as their personnel. We do not have the authority to resolve concerns 

related to dealer workmanship, service scheduling, or repair pricing, so will need to pursue the 

matter directly with dealership management for further resolution. 

Information received from customers such as yourself enables better evaluation of dealers' service 

and sales activities. 

Your dissatisfaction is regrettable, but we hope you will understand our position. We hope this 

experience will not cause customers to misjudge our products. 

Thank you again for your email. Should you require additional assistance, or have any new 

information to provide, please reply to this email message or call 1-800-CHRYSLER (1-800-247-

9753). 

Sincerely, 

Sierra 

Customer Service Representative 

Chrysler Customer Assistance Center 

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER: -

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_lD=KMM8575760V40341 LOKM& 

Original Message Follows: 

The only problem I have with this is the fact that I initially had taken my vehicle to them and 

brought this to their attention long before the warranty expired only for them to say that they had to 

"ORDER THE PART!" I could understand their reluctance if this was a new issue ... and also still 

overwhelmed with the untrue statement that was keyed into their computer, "customer did not 

have time to wait. " I took the car there around 8am before work and caught a ride with a 

coworker! They called me back and stated that they had changed the oil but had to order the part 

for the other .... but yet they say i couldn't wait? I guess this is how they make their money, by 

intentionally defrauding their customers! 

On Apr 30, 2014 10:30 PM, "customerassist" <customerassist@chrysler.com> wrote: 

Dear 



 We have contacted Five Star Chrysler on your behalf and spoke to Brad

 who advised us the recall has been completed on your vehicle.  Brad

 advised us the TIPM was repaired but the ORC module was not.  The TIPM

 is able to be repaired free of cost but any other repairs will be at the

 owners expense.

 

 Your comments have been documented into our system for review. If you

 have any further issues and/or details you would like documented, feel

 free to re-contact us and they will be documented into our system as

 well. We apologize for the inconvenience you have encountered and

 appreciate the time you took to write to us.

 

 Information received from customers such as yourself enables better

 evaluation of dealers' service activities. Your complaint will be

 retained in the dealers file. Also, their conduct has been documented in

 our system.

 

 You may want to pursue the matter directly with dealership management

 for further resolution.

 

 Thank you again for your email.

 

 Sincerely,

 

 Sierra

 

 Customer Service Representative

 Chrysler Customer Assistance Center

 

 For any future communications related to this email, please refer to the

 following information:

 REFERENCE NUMBER: 

 2961734

 REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8568702V11089L0KM&

 

 

 

 Previous Reply Follows:

 -----------------------

 Dear 



 

 We are very sorry to learn of the problem you have encountered and have

 documented your concern.

 

 We appreciate the time and effort you took to tell us of your

 dissatisfaction in our product.

 

 The handling of your case will require a call to the Dealer. The Dealer

 is currently closed.  What I am going to do is assign your case to an

 agent that will contact the Dealer on your behalf. We will be contacting

 you once the Dealer has been contacted to provide you with an update.

 

 This will ensure that your concern is reviewed as quickly as possible.

 

 Thank you again for your email.  Should you require additional

 assistance, or have any new information to provide, please reply to this

 email message or call 1-800-CHRYSLER (1-800-247-9753).

 

 

 Sincerely,

 

 Sierra

 

 Customer Service Representative

 Chrysler Customer Assistance Center

 

 For any future communications related to this email, please refer to the

 following information:

 REFERENCE NUMBER: 

 EMAIL CASE NUMBER:  

 REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8560929V97243L0KM&

 

 

 

 Original Message Follows:

 ------------------------

 Comments:

 After speaking with you yesterday, this morning I took my vehicle back

 to

  dealership for scheduled appointment. The serviceman, Chris, assisted



 me

  upon arrival. He stated that he remembered me from yesterday (which I'm

  sure they all remembered me) being upset with another serviceman. He

 also

  stated that he was the same Chris on the phone with Chrysler when my

  appointment was made. He stated that he would inspect my vehicle and

  perform the necessary work to correct the recall item. He also went on

 to

  say that he "doubted" this was the reason my airbag light was on. Once

  again, I left my vehicle at the dealership (their notes months ago

 stated

  that I did not have time to wait, a lie.) and went to work. It was 8am

 this

  morning. At 9:30 Chris called and stated that he corrected the recall

 item

  but as suspected, the light was still on. He stated that I needed to

  replace the ORC Module and a couple of other things which would be a

 total

  of $590, which I did not have. At lunch I picked up my vehicle. My

 receipt

  states as follows: performed recall reprogramming TIPM LO 08N38182...

 work

  recommended but not performed: recommended replacing the ORC Module,

 cabin

  filter and tire rotation $590- customer declined repairs at this time.

 Ok,

  so here is where I have great concern. Months ago, well before I turned

 50k

  miles, I had taken them my car for this same repair (airbag light) and

 was

  told that they had to order the part. He stated not to worry "its not

 going

  to pop out or anything on you." He assured me that everything would be

 ok.

  I honestly did not worry about the light being on after that. I've even

  taken my car to other places to pay for an oil change knowing that I

 still

  had free changes at the dealership. Now that I decide to get oil

 changed

  free from them, and "by the way, check on the light again for me" now

 its



  not free because I'm over the mileage and should have brought it in a

 long

  time ago???? Their notes on computer shows where I tried to get it fix

 back

  then but they "supposedly" didnt have the part. Yesterday, the

 serviceman

  read me notes that stated "customer did not have time to wait" which

 was

  bull. I left my vehicle there that day as well. I think they are

  intentionally NOT wanting to repair my car because our discussion got a

  little "heated" when they advised it would not be free.I feel like they

  should have honored the work to be done for free because this was not

 my

  first time bringing this to their attention. Ok, so here we go... I'm

 now

  reading about this recall. It states that dealer will reprogram the

 TIPM or

  replace the ORC as needed. They are intentionally increasing the risk

 of

  injury since they declined to repair free of charge. I will be filing a

  formal complaint with the National Highway Traffic Safety

 Administration in

  Washington. If an injury occurs, it will be well documented. After

 reading

  all about the different recalls, there is no way that this work should

 not

  be performed free of charge. Five Star Dodge in Macon GA. can thank

 their

  service dept for this complaint!



PE17-003 

FLAT CHRYSLER 

8/3/2017 

ENCLOSURE 04 

CAIR BACKUP 

 



From:  

To:  customerassist@chrysler.com

Date:  Thu Apr 24 19:33:26 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Complaint 

                Comments: 

                --------- 

Went to Koon Chrysler in Tysons Corner Va.for repair of trunk.Was told 

airbag recall in effect and no cost to fix.made appointment for trunk and 

airbag.told airbag req 4 hours of labor $125 per Hour.What happen to free 

to fix?Decided to travel to Jacksonville Fl where car purchased.work done 

in 0ne hour.Not real happy with integrity of Koon Chrysler.Never go to them 

for ANYTHING . 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Fri Apr 25 14:02:56 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear J

Thank you for contacting the Chrysler Customer Assistance Center in regards to your 2012 200.

I am sorry to learn of the servicing concerns raised regarding vehicle's recall. I appreciate the time

taken to bring this matter to my attention.

We have received your email regarding Koon Chrysler of Tyson Corner, VA and your comments

have been documented into our system for review.  If you have any further issues and/or details

you would like documented, feel free to re-contact us and they will be documented into our system

as well.  We apologize for the inconvenience you have encountered and appreciate the time you

took to write to us.

Information received from customers such as yourself enables better evaluation of dealers' service

activities. Your complaint will be retained in the dealers file. Also, their conduct has been

documented in our system.   

Although we recommend that you return to your selling dealer for service, any authorized Chrysler

Group LLC dealership can repair your vehicle. You are not limited to the dealership that sold you

your vehicle. 

Concerns such as these are taken seriously and the information provided will be made available to

the Chrysler Business Center. The Dealership Management will also be made aware of the

concerns. Your file will at this time be closed to reflect this information.

Your feedback and opinion are very important to us. We hope this experience will not cause

customers to misjudge our products. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-CHRYSLER (1-800-247-

9753).                        

Sincerely, 

Jeff  

Customer Service Representative 

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8560176V48976L0KM&

Original Message Follows:

------------------------

US Customer Service - Chrysler Brand Site

Brief Description: 

Complaint



Comments:

Went to Koon Chrysler in Tysons Corner Va.for repair of trunk.Was told

 airbag recall in effect and no cost to fix.made appointment for trunk and

 airbag.told airbag req 4 hours of labor $125 per Hour.What happen to free

 to fix?Decided to travel to Jacksonville Fl where car purchased.work done

 in 0ne hour.Not real happy with integrity of Koon Chrysler.Never go to them

 for ANYTHING .

 

VIN:

       00000000

Mileage:

       100000

Servicing Dealer:

       Jacksonville Fl

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Oakton

State:

       VA

Zip:

       

Email:

       

Work Phone:

       9



From: .com

To:  customerassist@chrysler.com

Date:  Fri Apr 25 18:40:27 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance (KMM8560176V48976L0KM)

<HTML> 

<BODY> 

<div dir="ltr">I forgot to mention they sent me a survey after the work on my trunk, and told me to

be Honest so they could improve their customer service.I did so ,but did not give the dealer a

passing grade.I gave them a zero for customer service.Your case manager ,Mickie did a GREAT

job in helping me get some relief on the cost to fix air bag module.However he told me the

dealership would not do the work because of my HONEST answers on THEIR SURVEY.This is

the reason I drove 13 hours to Jacksonville Fl just to have my purchasing dealership do the

work.One heck of a way to treat a 100% service connected disabled veteran.In hind sight I should

have not done the survey and paid THEIR FEE,considering cost factors involved for the trip.<div> 

     Thank you very much for your kind and prompt reply.</div></div><div

class="gmail_extra"><br><br><div class="gmail_quote">On Fri, Apr 25, 2014 at 2:03 PM,

customerassist <span dir="ltr">&lt;<a href="mailto:customerassist@chrysler.com"

target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<br> 

<blockquote class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-

left:1ex">Dear ,<br> 

<br> 

Thank you for contacting the Chrysler Customer Assistance Center in<br> 

regards to your 2012 200.<br> 

<br> 

I am sorry to learn of the servicing concerns raised regarding vehicle&#39;s<br> 

recall. I appreciate the time taken to bring this matter to my<br> 

attention.<br> 

<br> 

We have received your email regarding Koon Chrysler of Tyson Corner, VA<br> 

and your comments have been documented into our system for review.  If<br> 

you have any further issues and/or details you would like documented,<br> 

feel free to re-contact us and they will be documented into our system<br> 

as well.  We apologize for the inconvenience you have encountered and<br> 

appreciate the time you took to write to us.<br> 

<br> 

Information received from customers such as yourself enables better<br> 

evaluation of dealers&#39; service activities. Your complaint will be<br> 

retained in the dealers file. Also, their conduct has been documented in<br> 

our system.<br> 

<br> 

Although we recommend that you return to your selling dealer for<br> 



service, any authorized Chrysler Group LLC dealership can repair your<br> 

vehicle. You are not limited to the dealership that sold you your<br> 

vehicle.<br> 

<br> 

Concerns such as these are taken seriously and the information provided<br> 

will be made available to the Chrysler Business Center. The Dealership<br> 

Management will also be made aware of the concerns. Your file will at<br> 

this time be closed to reflect this information.<br> 

<br> 

Your feedback and opinion are very important to us. We hope this<br> 

experience will not cause customers to misjudge our products.<br> 

<br> 

Thank you again for your email.  Should you require additional<br> 

assistance, or have any new information to provide, please reply to this<br> 

email message or call 1-800-CHRYSLER <a href="tel:%281-800-247-9753"

value="+18002479753">(1-800-247-9753</a>).<br> 

<br> 

<br> 

Sincerely,<br> 

<br> 

Jeff<br> 

<br> 

Customer Service Representative<br> 

Chrysler Customer Assistance Center<br> 

<br> 

For any future communications related to this email, please refer to the<br> 

following information:<br> 

REFERENCE br> 

EMAIL CASE NUMBER:   <br> 

REPLY LINK: <a

href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8560176V48976L0KM

&amp;"

target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8560176V48

976L0KM&amp;</a><br> 

<br> 

<br> 

<br> 

Original Message Follows:<br> 

------------------------<br> 

US Customer Service - Chrysler Brand Site<br> 

Brief Description:<br> 



Complaint<br> 

Comments:<br> 

Went to Koon Chrysler in Tysons Corner Va.for repair of trunk.Was told<br> 

 airbag recall in effect and no cost to fix.made appointment for trunk<br> 

and<br> 

 airbag.told airbag req 4 hours of labor $125 per Hour.What happen to<br> 

free<br> 

 to fix?Decided to travel to Jacksonville Fl where car purchased.work<br> 

done<br> 

 in 0ne hour.Not real happy with integrity of Koon Chrysler.Never go to<br> 

them<br> 

 for ANYTHING .<br> 

<br> 

<br> 

<br> 

VIN:<br> 

       00000000<br> 

Mileage:<br> 

       100000<br> 

Servicing Dealer:<br> 

       Jacksonville Fl<br> 

Title:<br> 

<br> 

First Name:<br> 

        r> 

Middle Initial:<br> 

<br> 

Last Name:<br> 

        r> 

Address 1:<br> 

        <br> 

Address 2:<br> 

<br> 

City:<br> 

       Oakton<br> 

State:<br> 

       VA<br> 

Zip:<br> 

         

Email:<br> 

       <a href="mailto /a><br> 



Work Phone:<br> 

       <a href=" </a><br> 

</blockquote></div><br></div> 

 

</BODY> 

</HTML>



From:  customerassist@chrysler.com

To:  

Date:  Fri Apr 25 18:54:16 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance (KMM8560176V48976L0KM)

Dear J

Thank you for your response. I have updated your file to reflect the information provided in your

response. It will be made available to an appropriate department for their attention.

Should you require additional assistance, or have any new information to provide, please reply to

this email message or call 1-800-CHRYSLER (1-800-247-9753).

Sincerely,

Jeff 

Customer Service Representative

Chrysler Customer Assistance Center

Original Message Follows:

------------------------

I forgot to mention they sent me a survey after the work on my trunk, and told me to be Honest so

they could improve their customer service.I did so ,but did not give the dealer a passing grade.I

gave them a zero for customer service.Your case manager ,Mickie did a GREAT job in helping me

get some relief on the cost to fix air bag module.However he told me the dealership would not do

the work because of my HONEST answers on THEIR SURVEY.This is the reason I drove 13

hours to Jacksonville Fl just to have my purchasing dealership do the work.One heck of a way to

treat a 100% service connected disabled veteran.In hind sight I should have not done the survey

and paid THEIR FEE,considering cost factors involved for the trip.

     Thank you very much for your kind and prompt reply.

On Fri, Apr 25, 2014 at 2:03 PM, customerassist <customerassist@chrysler.com> wrote:

Dear 

 

 Thank you for contacting the Chrysler Customer Assistance Center in

 regards to your 2012 200.

 

 I am sorry to learn of the servicing concerns raised regarding vehicle's

 recall. I appreciate the time taken to bring this matter to my

 attention.

 

 We have received your email regarding Koon Chrysler of Tyson Corner, VA

 and your comments have been documented into our system for review.  If

 you have any further issues and/or details you would like documented,

 feel free to re-contact us and they will be documented into our system

 as well.  We apologize for the inconvenience you have encountered and

 appreciate the time you took to write to us.

 



 Information received from customers such as yourself enables better

 evaluation of dealers' service activities. Your complaint will be

 retained in the dealers file. Also, their conduct has been documented in

 our system.

 

 Although we recommend that you return to your selling dealer for

 service, any authorized Chrysler Group LLC dealership can repair your

 vehicle. You are not limited to the dealership that sold you your

 vehicle.

 

 Concerns such as these are taken seriously and the information provided

 will be made available to the Chrysler Business Center. The Dealership

 Management will also be made aware of the concerns. Your file will at

 this time be closed to reflect this information.

 

 Your feedback and opinion are very important to us. We hope this

 experience will not cause customers to misjudge our products.

 

 Thank you again for your email.  Should you require additional

 assistance, or have any new information to provide, please reply to this

 email message or call 1-800-CHRYSLER (1-800-247-9753).

 

 

 Sincerely,

 

 Jeff

 

 Customer Service Representative

 Chrysler Customer Assistance Center

 

 For any future communications related to this email, please refer to the

 following information:

 REFERENCE NUMBER: 

 EMAIL CASE NUMBER:  

 REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8560176V48976L0KM&

 

 

 

 Original Message Follows:

 ------------------------



 US Customer Service - Chrysler Brand Site

 Brief Description:

 Complaint

 Comments:

 Went to Koon Chrysler in Tysons Corner Va.for repair of trunk.Was told

  airbag recall in effect and no cost to fix.made appointment for trunk

 and

  airbag.told airbag req 4 hours of labor $125 per Hour.What happen to

 free

  to fix?Decided to travel to Jacksonville Fl where car purchased.work

 done

  in 0ne hour.Not real happy with integrity of Koon Chrysler.Never go to

 them

  for ANYTHING .

 

 

 

 VIN:

        00000000

 Mileage:

        100000

 Servicing Dealer:

        Jacksonville Fl

 Title:

 

 First Name:

        

 Middle Initial:

 

 Last Name:

        

 Address 1:

        

 Address 2:

 

 City:

        Oakton

 State:

        VA

 Zip:

        



 Email:
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;t.X:iciai P'ocesa, concatnin~ any. lien ~ts.ting to ttce \iehkt::< nor Slaii anythit;g herein tre·o)nat:ruerj to t!m:t any rarned(-$$ under the M'$SH~!1 ~t.oos Act.. 

I PA..'l.TS 

l
l

1 

P.?-'=l.TS J;! SCOUN'l' 

S U3LET R~PAIRS 
SERVICE M.lU'ERIAL 

196 . 10 
19.C1-
35.00 
40 . (),0 

l
. 1!".B·MECHANICAL 324.95 
· L!t.3 DISCOUNT JO. 00--

25B CHARGZ TC 713DD 63 . 69-i SUS-TOTAL 182 . 75 
l S}\.lES T~~.x 1J ... 71 

VISA 

~ Ct'a.1'\RGE .!J.94 . 52 

1 1' f. y ·~·':J h ~:\"!~:J. ~?'~'i (ft!t;;,st 1onz, - p ·}-$~.,,S~ Sf.re ,'JOHN. HUBF.~1:<11: [>£~ .. )'t<: 

J <.:~.:ST(~·tS·f\ :.~}\S 1'!-l:,filf• N() :.: ,; .. t ft, ,.:; vF .. t: 1. CLE 'l ~~ H;!;AO'i'. 
• ;;1..1., ~·~\)R!'( ? .. N{.) ;i~::( i::;RAHG£S HAY¥.; n;:.El.f ~::;r:.;:{r'f·u.1.t ';," 

l I ,.:;~,·:,:,:, ······ ····-·"'" ....... ,, ....... ___ _ 
l i·/).1:'.;: -··-s--···-,······-·-·····---·-··"···--·-···"·-- •. 

I 
I 
! 

PR INCE FREDERICK CHRYS LER 
265 50LGft6NS JS!. ND ROS 

PRNC FREDERCK A~ 20618 
410 · 535·· 1200 

Mr •·chan t I[): 
r~r • HJ : 5246 

Sale 

VISA 

XXXXXXXXXXIIIIIIIIII 
Entry Method: S1iPed 
APPrvd: Online Batchd: 000005 
05,27114 16:56:01 

InvD: IIIIIIIIIIPPr Code: 169792 

rota!: $ 494, 52 

Cu~toir1e r· Cot>Y 

494.52 

494.52 

r·· 
I x.._ _____________ --1 
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From:  

To:  customerassist@chrysler.com

Date:  Wed Jun 11 20:44:07 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

air bag light 

                Comments: 

                --------- 

I took my car in on June 11 because my air bag lightwas on. The brightom 

Michigan told me the part was on recall so I had the repair done. when they 

called me they told me was the acitive restraint but the manufactuer would 

cover that also. They then proceeed to call me and said it was module air 

bag control which they said was covered under warranty. I then picked up 

car and recived a bill for $94.00. They then proceeded to tell me the part 

was covered but not labor which seems very odd and the first I have heard 

of that. I have 2012 200 which I use for business and has 75,000 miles on. 

I have always loved this car but I am disappointed in these misleading 

statements and having to ffot the bill. Is there any way I can get some 

assistance with this? i dont feel I should have paid this but I went ahead 

and did it  

 

sincerely 

 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Sat Jun 14 06:17:48 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

 contacting the Chrysler Customer Assistance Center.

We regret the problem you have experienced and appreciate the time and effort you took to bring

this matter to my attention.

The handling of your case will require a call to the dealership. Unfortunately, the dealership is

currently closed. What I am going to do is assign your case to an agent that will contact the

dealership on your behalf. We will be contacting you once the Dealer has been contacted to

provide you with an update.

We will do our best to reach out to any available resources the dealership may have.

This will ensure that your concern is reviewed as quickly as possible.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-CHRYSLER (1-800-247-

9753).                        

Sincerely, 

William  

Customer Service Representative 

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8640860V41068L0KM&

Original Message Follows:

------------------------

US Customer Service - Chrysler Brand Site

Brief Description: 

air bag light

Comments:

I took my car in on June 11 because my air bag lightwas on. The brightom

 Michigan told me the part was on recall so I had the repair done. when they

 called me they told me was the acitive restraint but the manufactuer would

 cover that also. They then proceeed to call me and said it was module air

 bag control which they said was covered under warranty. I then picked up

 car and recived a bill for $94.00. They then proceeded to tell me the part

 was covered but not labor which seems very odd and the first I have heard

 of that. I have 2012 200 which I use for business and has 75,000 miles on.

 I have always loved this car but I am disappointed in these misleading



 statements and having to ffot the bill. Is there any way I can get some

 assistance with this? i dont feel I should have paid this but I went ahead

 and did it sincerely 

 

VIN:

       CN

Mileage:

       75000

Servicing Dealer:

       Brighton MI chrysler

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       burton

State:

       MI

Zip:

       

Email:

       

Work Phone:

       



From: customerassist@chrysler.com 

To: 

Date: Mon Jun 16 21 :49:54 EDT 2014 

Subject: Re: Chrysler Group LLC Customer Assistance 

Dear-
Thank you for contacting the Chrysler Customer Assistance Center. 

In regards to your 2012 CHRYSLER 200, we fully appreciate your concern, particularly in view of 

the expense and inconvenience involved, however, we are unable to accommodate your request 

for out-of-warranty consideration. The vehicle has exceeded the time and/or mileage limitations of 

the warranty (or warranties) we offered on the vehicle at the time it was purchased. 

Although we are unable to provide a more favorable reply, we appreciate the opportunity to review 

your request. 

Thank you again for your email. Should you require additional assistance, or have any new 

information to provide, please reply to this email message or call 1-800-CHRYSLER (1-800-247-

9753). 

Sincerely, 

Will iam 

Customer Service Representative 

Chrysler Customer Assistance Center 

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER: ~ 

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_lD=KMM8644015V69794LOKM& 

Previous Reply Follows: 

Dear-
Thank you for contacting the Chrysler Customer Assistance Center. 

We regret the problem you have experienced and appreciate the time and effort you took to bring 

this matter to my attention. 

The handling of your case will requ ire a call to the dealership. Unfortunately, the dealership is 

currently closed . What I am going to do is assign your case to an agent that will contact the 

dealership on your behalf. We will be contacting you once the Dealer has been contacted to 

provide you with an update. 

We will do our best to reach out to any available resources the dealership may have. 

This will ensure that your concern is reviewed as quickly as possible. 

Thank you again for your email. Should you require additional assistance, or have any new 

information to provide, please reply to this email message or call 1-800-CHRYSLER (1-800-247-

9753). 

Sincerely, 

Will iam 



Customer Service Representative 

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8640860V41068L0KM&

Original Message Follows:

------------------------

US Customer Service - Chrysler Brand Site

Brief Description: 

air bag light

Comments:

I took my car in on June 11 because my air bag lightwas on. The brightom

 Michigan told me the part was on recall so I had the repair done. when they

 called me they told me was the acitive restraint but the manufactuer would

 cover that also. They then proceeed to call me and said it was module air

 bag control which they said was covered under warranty. I then picked up

 car and recived a bill for $94.00. They then proceeded to tell me the part

 was covered but not labor which seems very odd and the first I have heard

 of that. I have 2012 200 which I use for business and has 75,000 miles on.

 I have always loved this car but I am disappointed in these misleading

 statements and having to ffot the bill. Is there any way I can get some

 assistance with this? i dont feel I should have paid this but I went ahead

 and did it sincerely 

 

VIN:

       CN

Mileage:

       75000

Servicing Dealer:

       Brighton MI chrysler

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:



Address 2: 

City: 

burton 

State: 

Ml 

Zip: -Email: 

Work Phone: 



From:  

To:  customerassist@chrysler.com

Date:  Tue Jun 17 20:50:47 EDT 2014

Subject:  RE: Chrysler Group LLC Customer Assistance  (KMM8644015V69794L0KM)

I don't understand if it was out of warranty as to why they told me the par= 

t was under  warranty but I had to pay labor?=20 

 

> Date: Mon=2C 16 Jun 2014 21:57:21 -0400 

> From: customerassist@chrysler.com 

> To:  

> Subject: Re: Chrysler Group LLC Customer Assistance  (KMM8644015V69794L0K= 

M) 

>=20 

> Dear =2C 

>=20 

> Thank you for contacting the Chrysler Customer Assistance Center. 

>=20 

> In regards to your 2012 CHRYSLER 200=2C we fully appreciate your concern= 

=2C=20 

> particularly in view of the expense and inconvenience involved=2C however= 

=2C 

> we are unable to accommodate your request for out-of-warranty=20 

> consideration. The vehicle has exceeded the time and/or mileage=20 

> limitations of the warranty (or warranties) we offered on the vehicle at 

> the time it was purchased.=20 

>=20 

> Although we are unable to provide a more favorable reply=2C we appreciate= 

=20 

> the opportunity to review your request. 

>=20 

> Thank you again for your email.  Should you require additional=20 

> assistance=2C or have any new information to provide=2C please reply to t= 

his 

> email message or call 1-800-CHRYSLER (1-800-247-9753).                 =20 

>=20 

>=20 

> Sincerely=2C=20 

>=20 

> William=20 

>=20 

> Customer Service Representative=20 



> Chrysler Customer Assistance Center 

>=20 

> For any future communications related to this email=2C please refer to th= 

e 

> following information:=20 

> REFERENCE NUMBER:=20 

> EMAIL CASE NUMBER:  =20 

> REPLY LINK: http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID= 

=3DKMM8644015V69794L0KM& 

>=20 

>=20 

>=20 

> Previous Reply Follows: 

> ----------------------- 

> Dear =2C 

>=20 

> Thank you for contacting the Chrysler Customer Assistance Center. 

>=20 

> We regret the problem you have experienced and appreciate the time and=20 

> effort you took to bring this matter to my attention. 

>=20 

> The handling of your case will require a call to the dealership.=20 

> Unfortunately=2C the dealership is currently closed. What I am going to d= 

o 

> is assign your case to an agent that will contact the dealership on your 

> behalf. We will be contacting you once the Dealer has been contacted to=20 

> provide you with an update. 

>=20 

> We will do our best to reach out to any available resources the=20 

> dealership may have. 

>=20 

> This will ensure that your concern is reviewed as quickly as possible. 

>=20 

> Thank you again for your email.  Should you require additional=20 

> assistance=2C or have any new information to provide=2C please reply to t= 

his 

> email message or call 1-800-CHRYSLER (1-800-247-9753).                 =20 

>=20 

>=20 

> Sincerely=2C=20 

>=20 



> William =20 

>=20 

> Customer Service Representative=20 

> Chrysler Customer Assistance Center 

>=20 

> For any future communications related to this email=2C please refer to th= 

e 

> following information:=20 

> REFERENCE NUMBER:  

> EMAIL CASE NUMBER:  20 

> REPLY LINK: http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID= 

=3DKMM8640860V41068L0KM& 

>=20 

>=20 

>=20 

> Original Message Follows: 

> ------------------------ 

> US Customer Service - Chrysler Brand Site 

> Brief Description:=20 

> air bag light 

> Comments: 

> I took my car in on June 11 because my air bag lightwas on. The brightom 

>  Michigan told me the part was on recall so I had the repair done. when=20 

> they 

>  called me they told me was the acitive restraint but the manufactuer=20 

> would 

>  cover that also. They then proceeed to call me and said it was module=20 

> air 

>  bag control which they said was covered under warranty. I then picked=20 

> up 

>  car and recived a bill for $94.00. They then proceeded to tell me the=20 

> part 

>  was covered but not labor which seems very odd and the first I have=20 

> heard 

>  of that. I have 2012 200 which I use for business and has 75=2C000 miles= 

=20 

> on. 

>  I have always loved this car but I am disappointed in these misleading 

>  statements and having to ffot the bill. Is there any way I can get some 

>  assistance with this? i dont feel I should have paid this but I went=20 

> ahead 



>  and did it sincerely Scott Hynes 

>=20 

>=20 

> =20 

> VIN: 

>        CN  

> Mileage: 

>        75000 

> Servicing Dealer: 

>        Brighton MI chrysler 

> Title: 

>       =20 

> First Name: 

>         

> Middle Initial: 

>       =20 

> Last Name: 

>         

> Address 1: 

>         

> Address 2: 

>       =20 

> City: 

>        burton 

> State: 

>        MI 

> Zip: 

>         

> Email: 

>         

> Work Phone: 

>         

 		 	   		  =



From:  customerassist@chrysler.com

To:  

Date:  Wed Jun 18 02:54:27 EDT 2014

Subject:  RE: Chrysler Group LLC Customer Assistance  (KMM8644015V69794L0KM)

Original Message Follows:

------------------------

I don't understand if it was out of warranty as to why they told me the part was under  warranty but

I had to pay labor? 

> Date: Mon, 16 Jun 2014 21:57:21 -0400

> From: customerassist@chrysler.com

> To: s

> Subject: Re: Chrysler Group LLC Customer Assistance (KMM8644015V69794L0KM)

> 

> Dear 

> 

> Thank you for contacting the Chrysler Customer Assistance Center.

> 

> In regards to your 2012 CHRYSLER 200, we fully appreciate your concern, 

> particularly in view of the expense and inconvenience involved, however,

> we are unable to accommodate your request for out-of-warranty 

> consideration. The vehicle has exceeded the time and/or mileage 

> limitations of the warranty (or warranties) we offered on the vehicle at

> the time it was purchased. 

> 

> Although we are unable to provide a more favorable reply, we appreciate 

> the opportunity to review your request.

> 

> Thank you again for your email. Should you require additional 

> assistance, or have any new information to provide, please reply to this

> email message or call 1-800-CHRYSLER (1-800-247-9753). 

> 

> 

> Sincerely, 

> 

> William 

> 

> Customer Service Representative 

> Chrysler Customer Assistance Center

> 

> For any future communications related to this email, please refer to the

> following information: 



> REFERENCE NUMBER: 

> EMAIL CASE NUMBER:  

> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8644015V69794L0KM&

> 

> 

> 

> Previous Reply Follows:

> -----------------------

> Dear 

 

u for contacting the Chrysler Customer Assistance Center.

> 

> We regret the problem you have experienced and appreciate the time and 

> effort you took to bring this matter to my attention.

> 

> The handling of your case will require a call to the dealership. 

> Unfortunately, the dealership is currently closed. What I am going to do

> is assign your case to an agent that will contact the dealership on your

> behalf. We will be contacting you once the Dealer has been contacted to 

> provide you with an update.

> 

> We will do our best to reach out to any available resources the 

> dealership may have.

> 

> This will ensure that your concern is reviewed as quickly as possible.

> 

> Thank you again for your email. Should you require additional 

> assistance, or have any new information to provide, please reply to this

> email message or call 1-800-CHRYSLER (1-800-247-9753). 

> 

> 

> Sincerely, 

> 

> William 

> 

> Customer Service Representative 

> Chrysler Customer Assistance Center

> 

> For any future communications related to this email, please refer to the

> following information: 



> REFERENCE NUMBER: 

> EMAIL CASE NUMBER:  

> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8640860V41068L0KM&

> 

> 

> 

> Original Message Follows:

> ------------------------

> US Customer Service - Chrysler Brand Site

> Brief Description: 

> air bag light

> Comments:

> I took my car in on June 11 because my air bag lightwas on. The brightom

> Michigan told me the part was on recall so I had the repair done. when 

> they

> called me they told me was the acitive restraint but the manufactuer 

> would

> cover that also. They then proceeed to call me and said it was module 

> air

> bag control which they said was covered under warranty. I then picked 

> up

> car and recived a bill for $94.00. They then proceeded to tell me the 

> part

> was covered but not labor which seems very odd and the first I have 

> heard

> of that. I have 2012 200 which I use for business and has 75,000 miles 

> on.

> I have always loved this car but I am disappointed in these misleading

> statements and having to ffot the bill. Is there any way I can get some

> assistance with this? i dont feel I should have paid this but I went 

> ahead

> and did it sincerely 

> 

> 

> 

> VIN:

> CN

> Mileage:

> 75000

> Servicing Dealer:



> Brighton MI chrysler

> Title:

> 

> First Name:

> 

> Middle Initial:

> 

> Last Name:

> 

:

> 

> Address 2:

> 

> City:

> burton

> State:

> MI

> Zip:

> 

> Email:

>

> Work Phone:

> 
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Document Recieved from Customer  
Cair Number: 7 

Date Received: 2014-07-01 13:21:51.324857 
Files Not Recieved: 0



06-30-14; 12:28 ;From: To :18017363929 ;14799683749 

Cove !Z L-c l!-r:: v- < T 0,1 

A1T. /rJA // ~ ~ 

# 1/ 2 



06-30-14; 12:28 ;From: 

12 CHRYSLER 200 

To: 18017363929 ;14799683749 # 2/ 2 

* INVOICE* 

PA.GE 1 

Vall~ (MOTOf;i 
311 5 E. Main Street · fiussellville, AR 7 2802 

Phone: (479) 968-4566 
www.valleyautos.net 

ERVICE ADVISOR:: 307 DARRELL STUTZMAN 
VIN t.rCENSe . Mlt;EAGE IN / OUT TAG 

1C3CCBCB1CN 59065 59065 858 
DEL. OAYE PAOD. DATE WARR •. EX?, . PROMISED .PO N·o. RATE ·· PAYMENT INV; DA'TE 

llJAN12 D 17:00 23JUN14 76.00 CASH 
R.O. OPENED READY OPTIONS: DLR: 0 ENG: 2 . 4 Liter 

l8:ll 20JUN14 14:$7 3JUN14 
~INE OPCODE TECH TYJ?B HOURS LIST NET 
~ CHECK OUT NOISE IN DASH WHEN' ·CHAN:GI NG "FROM-.DE'.ER:O.s~.(:ro: F:LOOR .·. 

9996 CHECKED OUT FOUND ACUATOR BAD REPLACED 
ACUATOR . .AND TESTEI'i· To· :rtx .: ·.. . . ... , ~ :- ~: ·.\: ::.,: ... . ·.:._ .:. "' ... 

1 cc 2.00 158.00 
l 680 1.8109AA ACTUATOR..:A/C. AND .:I;IEA'TE.R_ -:: ·_;.:. =_:,,.: , ,·. 4-5;.7:t :-: ,· · ." ·· 4'5 .. 72. 

?ARTS: 45.72 LABOR: 158.00 OTHER: 0.00 TOTAL LINE A: 
""* * ****** ** ** ** * * ** *******'·**·-1i·'ll1t'lt**W*·*·** **·"*·** ** ** .. *** * 

3** AIR BAG LIGHT 
9996 FOUND OCCUPANT RESTRAINT B~ REPLACED -AND· 

TESTED TO FIX 
1 cc · .2. so 

l 68186182AC MODULE-AIR BAG CONTROL 
?ARTS: 163. 20 LABOR: 197. 50 OTHER: 

l97.$0 
163.20 163.20 

0.00 TOTAL LINE B: 
**************************************************** 

§ 
= - ~ tt.;_, 

~ 

& . -I A 
: tr. 
IN 
I -. , 

.::,, I 
I .... ' 

~ : ~ 

.,/.-.·:,:.~\;-:,~ J;:--?-11: 

23Ji.JN14 

TOTAL 

158.00 
'45.72 

203.72 

197.50 
163.20 
360.70 

ll:'. I ~ 
.. _ .. :$6~.-~'.~ 

. Ut9t( 

SERVICE OEPARiMEN1' HOURS Ol;.$CSl!P"OON TOTAL$ 
Mon · Fri: 7:30 &"1 to 5:30 pm • Sat; 8:00 am to 1:00 pm LAl'IORA UN'r 355. 50 

NO RET\JHN ON UECTRICAL OR SAfl:TY ITEMS OR SPfCIAL ORDERS. 
!>LEASE PAY X Tli!S AMOUNT ·----......:.::=--=================-· ·····-------····-- .. ____________ _...._ .......... 61_;_._ 22 



Document Recieved from Customer  
Cair Number:  

Date Received: 2014-07-02 10:00:33.713748 
Files Not Recieved: 0



To:18017363929 ;14799683749 # 1/ 2 
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06-30-1 4;12:28 ;From: To: 18017363929 t;: 21 2 

PU 
MOT O :::t'Ji 

:u~TOMER #: 

*INVOICE* 

311 5 E. Main Street Russellville, AR 72802 

tUSSELLV::i: LLB , 
fOM 
!US: 

COLOR YEAR MAKE/MODEL 

P.?i.GE l 

SERV CE ADVISOR: 
VIN 

Phone: (479) 968-4566 
www.valleyautos.net 

307 DAR.~ELL STUTZMAN 
LICENSE . MILEAGE IN I OUT TAG 

12 CHRYSLER 2 00 1C3CCBCB1C 5906 5 59065 i8 58 
DEL. DATE PROO. DATE WARR. EXP. PROMISED PO NO. RATE ·· PAYMENT INV. DATE 

>lJAN12 D 17:00 2 3JUN1 4 76. 00 CASH 
rl.O. OPENED READY OPTIONS: DLR:O ENG:2.4 Li ter 

18:ll 20JUN14 14:57 23JUN14 
~INE OPCODE TECH TYPE HOURS LIST 
\ C'rlECK OUT NOISE IN DASH WHID:r CHAN.GI NG' ' FROM·.OE:E'ROST ~TO FLOOR 

9996 CHECKED OUT FOUND ACOATOR BAD REPLACED 
ACUATOR AND TESTED TO FI X 

1 cc 2.00 

NET 

1 58. 00 
l 68018109AA ACTUATOR -A/ C AND. ~TER . 4s.~2 ,s~~2 

45.72 LABOR: 158 . 00 OTHER: 0.00 TOTAL LINE A: 
*~*****************•* *~**~***~**~•****************** 

3** AIR BAG LIGHT 
999 6 FOUND OCCUPANT RESTRAINT BAD REPLACED AND· 

TESTED TO FIX 
1 cc · .2. so 

l 68l86182AC MODULE-AIR BAG CONTROL 
'ARTS: 1 63 .20 LABOR: 197.50 OTHER: 

s a: '-· "" ·~. ;:; r-·r. ,~ -r-..;;., - ·' ~ ~ ........ :z: 
--t - ' .... :;, -=-- ~ :'.. 

s; )> ::) • .;; ~ r-- e .,, .:,.. .-,, ::. r-
cc .:._,-wr-

c3 -0 ........... :--· - rn 

~ 
,E(;)<-< 

~ :0 -tr 
I ~~r:: .... 5 = 0 

I 
I i 

~ < ~ 
t -- . ,..,,~a 
t N d.s:;.·t:, ~";:;,1 

n, :i! 
I C: ~- :-· :z ~ ... 

-<: I -c:, ~~ I c.- -. -::, ; 
~ 

~ 

II 
J:> 

c..r, ~ 
'-'> I "-'.) 

~ ' ro..:) I 

' 

~ST -

197.50 
163.20 163.20 

0.00 TOTAL LINe B: 

23JUN14 

TOTAL 

159. 00 
45 .72 

203.72 

197. 50 
163.20 
360.70 

50.80 
SERVICE OEPARTMENi HOURS C!SCAIPTION 't'OTALS 

Mon· Fri: 7:30 3m to 5:30 pm · Sat: 8:00 am to 1:00 pm u.eo" AMOUNT 355. 50 
~!AMS: STl'IJCTLV CASH Ut-:lESS AAAIIHGEMENTS AR£ MACE: •t herabv IMIICMe the_.., worl< tw'cknolta< to be dofte PAl\"l"S AMOUNT 2 • 9 2 
a,ong WIil\ thoJ ~ l'llllterie, - ~ ~I voo an! oot fUD~ lo, los,; .,. ~ lb vehicle <)I' Vllcl• 16ft In ti,., 1---------;;;,,.;;..------+------=-...... ......,_,.. 
..,;e1c In '""' of hto, tt\oh or &nV 6tht,i c•u,:e be\'ond vovr control or to, any <1•1.t•V~ ca,.;od by ...,,,.vallabWtv of perta or GAS, OIL, LUSE Q , 0 0 
dcl;,y~ ,n Pin& ~i. bv tho ~uppflor or 11111\&l)O(l..,., I herobv gr:,nt yov or your emp~- i,""""'"'°" to opor.JtO tt,q l--su""t1-'L"-E"'"T..;A .... MO....,U .... N-T---+---- ---0~-:0~0 
~ """°"' d~ on stt .. lll. tlighwoy; or ds<w,hara lo, Ille pllf'POM of tcr.stlna 8/'ld/cr ~tton. An o~i,re~ --------------------..·~ 
mecrmnJc·a Uen is t,o,oby ~knowi.dotd a,·.ilbov• Yoha.c:lo to socvre the ltl\OVI\< of H,oaw thereto' MISC. CHA.RGCS O. 00 
OISClAIM!J\ 01' WARRANT(£;$: Artv werrantiM on !he pl'Od1"ts sold haflll>Y are tllol4I made i,,, tllo m;inuf.actU<or. The u11.. 5 6 4 4 2 
,,_..,, -prewy 0'5<:talme 8u .. .,,..- Ol1hG< ~· O! lmPf!fl(f, l!\clud"'Q - lrnpffod WSfflll'IIY of m&rCI\OOUOl!ty Of _TO_T_A_L_CH_A_R_a_e_s ___________ ._ 
l<tneoa f<>r • P•~lll.ll s,urpoaa, and tlle !<!lier nQOtt,o, auumea not a1.11no,11eo :snv olho< por-..on to •uum• for It a,w llatli!lty LeSS INSlll\ANCe , Q 0 
In CCIN\IICI.IQn wiV, tlio snlo ol aala prodlll)t;;. Any llll'lit~tion contlllned hete«'I d~ not opply whO<o l>'Ohftluid bv law. · ·'----+ ______ .....,......_,._ 

NO AElURN ON a.ECTAICAL OR $Al'tl'Y nuns OR Sl't:CIAL ORCll:RS, 

X 

$AL.GS TAX 

PLEASE PAY 
THIS AMOUNT 615.22 
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Hello Jennifer,

I was requested to upload my bill for your consideration for reimbursement.  Of course I hope that

you will reimburse me for this major repair bill that occurred so shortly after my warranty expired,

but I also hope that you seek reimbursement from Jim Cogdill Dodge because it doesn't seem fair

that they profit from this unfortunate circumstance and told me, "there is nothing they could do, it

was out of their hands, they only sell cars, they don't make enough money selling cars to afford to

take care of these issues, and you must contact Chrysler."  All of that just sounded to me like a

"story" so that they could get paid and someone else could deal with the issues.  Jim Cogdill is not

the type of place I will be doing business with.  Everyone at Chrysler (corporate) so far has been

very pleasant to speak with.  I hope to have a favorable outcome.  We all like to buy cars and talk

about our experiences, and my stories have not been pleasant so far.  In my time in marketing and

customer service, I've noticed that issues happen, and it's not the issue that taints the product, but

it is how you deal with the issues that makes a lasting impression.  I've also noticed, and read

many studies about how powerful word of mouth has become these days in this world where we

are bumbarded with corporate advertising.  We all want our customers telling great stories about

our products.

Thanks for your time and consideration, and hope you are able to reimburse me for this bill.

n 



cMnYSLen 
~~~~-.....::> Jeep ---CUSTOMER# : JIM COGDILL DODGE CHRYSLER JEEP RAM 

*INVOICE * 8544 KINGSTON PIKE 
KNOXVILLE, TENNESSEE 37919 

(865) 690-1611 · Fax: (865) 691-8853 

PAGE 1 iJAGN~ 
"'"REL'-' 

www. jimcogdil ldodge.com m 
SERVICE ADVISOR: 506 JOHN WINKLER 

V.IN L.ICENSE MIL.EAGE.IN / ou:r TAG 

39870 39870 T7508 
PA'VMENJ IN\/. DA TE 

31.DECll D 17:00 25JUN1 4 
___ R __ .O..c.·...;;O_P_EN_E_0_· _ ____.1--__ R_E_A __ O_Y ___ -1 OPTIONS: SOLD- STK: 

08:29 25JUN14 17:06 25JUN14 
LINE OPCODE TECH TYPE HOURS 
A C/S AIR BAG LIGHT ON; ADVI SE 

ENG:3.7 Liter 
TRN :DGV-4-S d. Automatic 

CAUSE: DIAG FOR AIRBAG LIGHT ON ORC HAS I NTERNAL FAULT 
MIS REPLACED ORC MODULE 

CASH 
DLR:42576 

VLP 42RLE Trans 
LIST NET 

\ 504 C . 200.00 
1 68148047AC MODULE - OCCUPANT RESTRAINT 205.35 205 . 35 

PARTS: 205.35 LABOR: 200.00 OTHER: 0.00 TOTAL LINE A: 
39870 DIAG FOR AIRBAG LIGHT ON ORC HAS INTERNAL FAULT REPLACED ORC 
MODULE,CLEARED CODES . , 

~,-"'• .,,,,, ' :.* jr,:_t .. */ '-'·*·'!e .. t_.* t'-/':*.,*: *"If. /'·_*·:'~**'*"******** * * * ** * * * * * * * * * 'k * * * * * * * * . ,-., .. , -
B** N38 RECALL, ACTIVE HEAD RESTRAINTS 
CAUSE: RECALL N38 

08N38183 Safety Recal l N38 - Active Heaa 
Restraints - Reprogratn Reprogram TI PMCGW 
Module (1 - Semi -Skilled) 

5@4 W9'4 
FC: . PArtr.#: COUNT: 

25JUN14 

TOTAL 

200.00 
205 . 35 
405.35 

(N/C) 

. < ' ,. ;< 4 /,!f:F.~ '<·' f.->," 
CLAIM. 'nl~~i:}f»·. µ•:W('f,.&'.r'~ }~~~!,> · 'l{fii~ t,~~7tt 
AUTH .CGDE: l • ... 

;.,.,:._ :;· ',_\v ., .. m r-~r"' v' 
~. 

PARTS: 0 . 00 LABOR: 0.00 OTHER : 0 .00 0.00 
3 9 8 7 0 RECALL N38 R~~Q~~MED '.J?IPM £~1t~~~~{11 

***** *~}*~********************************-*~**~* ' 
CUSTOMER PAY s~~)~r AA.tERI!A't.S ~'. FOR REPAIR ORDER 

,, 

DISCLAIMER OF WARRANTIES :OESGRIPilON I'' TOi.ALS 

Any warranties on the product sold hereby are those made by the manufacturer. The seller 
LABOR AMOUNT 200.00 

hereby expressly disclaims all warranties, either express or implied, including any implied PARTS AMOUNT 205.35 
warranty of merchantability or fitness for a particular purpose, and the seller neither assumes nor GAS, OIL, LUBE 0.00 
authorizes any other person to assume for it any liability in connection with the sale of said SUBLET AMOUNT 0.00 
products. Any limitation conlained herein does not apply where prohibited by law. MISC. CHARGES 4.00 

TOTAL CHARGES 409.35 
LESS INSURANCE 0.00 

X SALES TAX 37.86 
CUSTOMER SIGNATURE PLEASE PAY 

THIS AMOUNT 447 . 21 
--

CUSTOMER COPY 
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KAPICA 

3 

SERVICE ADVISOR KEVIN SPIZZIRRI 

WRITH~ OATE READY STOCK NO, 

28MAY14 29MAY14 

TIME IN TIME ReADY YEAR 

VEHICLE IDEI\TIFICATION 

15:04 15:45 12 JEEP LIBERTY 

MllEAOE N MILEAOe OUT llCENSl:NO. 

42924 42932 
llCN TYP'I. HOuf!S t•r-,u,,r ... ,,..,,,.__. 

A CUSTOMER STATES THE AIR BAGLIGHT IS ON 
MISC TECH REPLACED THE ORC MODULE 

104 CPJ 
1 68148047AC 
MODULE-OCCUPANT 

259.15 

RESTRAINT 205,35 205.35 
B CUSTOMER STATES TIRE PRESSURE LIGHT IS ON 

MISC MISC. SALE 
104 CPJ 

C CUSTOMER STATES PERFORM 
INCLUDING PERFORMING 
FLASH UPDATES 

0.00 
27_ POINT INSPECTION, 
ANY OPEN RECALL OR 

27 P CUSTOMER STATES PERfORM 27 POINT 
INSPECTION, INCLUDING PERFORMING ANY 
OPEN RECALL OR FLASH UPDATES 

104 CPJ 0.00 
D CUSTOMER HAS READ AND AGREED WITH 

DESCRIPTION OF REPAIRS AND HAS NO OTHER 
CONCERN 
ZNOC CUSTOMER HAS READ AND AGREED WITH 

DESCRIPTION OF REPAIRS AND HAS NO 
OTHER CONCERN 104 CP_J _ ___ _ 

0.00 
REPAIR RDER PAY HAZARD US WA TE 

DESCRIPTION 

LABOR AMOUNT 
PARTS AMOUNT 
GA , IL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

DUPLICATE 2 PAGE 1 

FREEHOLD CHRYSLER JEEP 

TAG NO. 

4304 Route 9 South 
FREEHOLD. NJ 07728 

732-780-2900 
www.freeholdchryslerjeep.com 

P.0.'10. 

0.00 23AUG11 7920 3788 

T0'"4 

259 . 15 

205.35 

0.00 

0.00 

NO CARS RELEASED AFTER ___ _ _ P.M. 

STORAGE CHARGE· $20.00 PER DAY, 24 

HOURS AFTER WORK COMPLETION OR IF NO 

WORK IS DONE THEN FROM DATE OF RECEIPT. 

I HEREBEFORE AUTHORIZED THE REPAIR \VOA( HEREIN SET 
FORTH TO BE DO~ AlONG WITH THE ~ESSAl!Y MATERIAL. I 
At.SO AGREED THAT YOU W1:RE ~T FESPONSIBLE FOR LOSS 
OR DAMAGE TO VEHICLE OR AATICLES LEFT IN VEHICLE IN CASE 
OF FIRE. THEFT OR ANY OTHER CAUSE BEYOND ~OUR CONTROL 
OR FOR ANY DElAYS CAUSED BY UNAVAILABILITY OF PARTS 
OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR 
TRAf\SPORTER. I HEREBEFORE GRANTED YOU ANO'OR YOl.R 
EMPLOYEES PERIIISSION TO OPERATE THE VEHICLE HEREIN 
OESC'IIBE) Ori STREETS, ~IGHWAYS OR ElSE\'MERE FO~ THE 
l'\JRP!>SE OF TESTING. ANO/OR NSPECTION AN EXPAE~~ 
MECHANIC'S LIEN WAS HEREBEFORE ACKNOWlEDGEO ON 
VEHICLE TO SECURE THE AMOUNT OF REPAIRS THERETO. 

A Service Charge will apply if a balance 
is not paid within 30 days of billing. Said 
charges are computed by a periodic rate 
of 1.5% per month which is an annual 
percentage rate of 18% applied to the 
unpaid balance after deducting current 
payments and/or credits appearing on 
each statement from the previous 

balance. The undersigned further agrees 
and understands that they will be held 
responsible for any collection fees and 
reasonable attorney's fees in the event 
that payments are not maintained in 
accordance with this agreement such 
action would be deemed necessary to 
remedy a default of credit terms. 

OUR CUSTOMER SERVICE DEPT IS HERE FOR YOU. 
PLEASE CONTACT YOUR SERVICE ADVISOR I F YOU 
HAVE ANY QUESTIONS OR CONCERNS. 
THANK YOU AGAIN FOR YOUR BUSINESS ! !I 

THESE REPARS Al'f COVfRfO SY A LIMffED WARRANTY. LABOR AND PARTS FOR 90 DAYS OR 4000 MILES, 

WHICHEVER COMES FIRST. WARRANTY REPAIRS TO BE PERFORMED AT SELLER'S PLACE Of BUSINCSS. SElLER HEREBY 

LIMITS IMPLIED WARRANTIES TO THE PERIOD STATED. WARRANTY DETAILS AVAILABLE 

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS SPECIFIED OTHERWISE. 

PAYMENT IN CASH ONLY SERVICE • PARTS • COLLISION REPAIRS 

CUSTOMER COPY 
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From:  

To:  customerassist@chrysler.com

Date:  Fri Jul 04 15:55:40 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Dissatisfied customer  

                Comments: 

                --------- 

To whom it may concern , 

I was excited when I leased a new 2012  jeep 

liberty in late September of 2012. Little did I know I would be paying for 

repairs so soon. My airbag light came on and I brought it to my dealer  in 

Levittown NY on 6/23/14 and was told that I needed a new module and was 

chArged $500 for the repair . I asked why and was told I was over in 

mileage on my warranty( only by 2500miles) . I also had a recall on my head 

restraints which are part of my SRS system and I asked if that had any 

relation to my airbag problem. I was told no which I find hard to believe . 

I never expected to be paying so much money for a new car that is only 1 

1/2 old . I never had this problem with other companies . I was going to 

upgrade when my lease is up to a jeep wrangler but I'm probably going to go 

back to Nissan who never gave me a problem. 

Sincerely , 

 

A 

Very disappointed customer 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name:



From: customerassist@chrysler.com 

To: 

Date: Tue Jul 08 05:07:19 EDT 2014 

Subject: Re: Chrysler Group LLC Customer Assistance 

Dear-

Thank you for contacting the Jeep Customer Assistance Center. 

We are very sorry to learn of the problem you have encountered and have documented your 

concern. 

We appreciate the time and effort you took to tell us of your dissatisfaction in our product. 

The handling of your case will requ ire a call to the Dealer. The Dealer is currently closed . What I 

am going to do is assign your case to an agent that will contact the Dealer on your behalf and I will 

continue to work on th is case. You will be contacted once the Dealer has been contacted to 

provide you with an update. 

This will ensure that your concern is reviewed as quickly as possible. 

Thank you again for your email. Should you require additional assistance, or have any new 

information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-

5337). 

Sincerely, 

Victoria 

Customer Service Representative 

Jeep Customer Assistance Center 

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER-

EMAIL CASE NUMBER: -

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ lD=KMM8676499V10439LOKM& 

Original Message Follows: 

US Customer Service - Jeep Brand Site 

Brief Description : 

Dissatisfied customer 

Comments: 

To whom it may concern , I was excited when I leased a new 2012 jeep 

liberty in late September of 2012. Little did I know I would be paying for 

repairs so soon. My airbag light came on and I brought it to my dealer in 

Levittown NY on 6/23/14 and was told that I needed a new module and was 

chArged $500 for the repair . I asked why and was told I was over in 

mileage on my warranty( only by 2500miles) . I also had a recall on my head 

restraints which are part of my SRS system and I asked if that had any 

relation to my airbag problem. I was told no which I find hard to believe . 



 I never expected to be paying so much money for a new car that is only 1

 1/2 old . I never had this problem with other companies . I was going to

 upgrade when my lease is up to a jeep wrangler but I'm probably going to go

 back to Nissan who never gave me a problem. Sincerely , o A

 Very disappointed customer

 

VIN:

       CW

Mileage:

       39000

Servicing Dealer:

       

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Manorville

State:

       NY

Zip:

       

Email:

       

Home Phone:

       



From:

To:  customerassist@chrysler.com

Date:  Mon Jul 21 20:10:39 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8676499V10439L0KM)

Dear Victoria or whom it may concern, 

I'm writing to inform you that when my lease is up next sept I will not be getting another jeep

product or will I be buying or leasing any jeep ever . Also I will not recommend my friends or family

to buy a jeep. Paying $500 dollars for repairs for a malfunction in my airbag system for a car that is

only a year and half old is not right especially when there was a recall for my head restraints which

are part of the same system. I believe that the two are related . But since I'm not a big corporation

just a hard working man I'm not important. When you buy a brand new car one should not be

putting out that much money in such a short time. I'm going back to Nissan for my next car they

never gave me a problem like jeep did.  

Sincerely  

 

 

Sent from my iPhone 

 

> On Jul 8, 2014, at 5:07 AM, customerassist <customerassist@chrysler.com> wrote: 

>  

> Dear , 

>  

> Thank you for contacting the Jeep Customer Assistance Center. 

>  

> We are very sorry to learn of the problem you have encountered and have  

> documented your concern. 

>  

> We appreciate the time and effort you took to tell us of your  

> dissatisfaction in our product.  

>  

> The handling of your case will require a call to the Dealer. The Dealer  

> is currently closed.  What I am going to do is assign your case to an  

> agent that will contact the Dealer on your behalf and I will continue to 

> work on this case.  You will be contacted once the Dealer has been  

> contacted to provide you with an update.   

>  

> This will ensure that your concern is reviewed as quickly as possible. 

>  

> Thank you again for your email.  Should you require additional  

> assistance, or have any new information to provide, please reply to this 

> email message or call 1-877-I-AM-JEEP (1-877-426-5337).       



>  

> Sincerely,  

>  

> Victoria 

>  

> Customer Service Representative  

> Jeep Customer Assistance Center 

>  

> For any future communications related to this email, please refer to the 

> following information:  

> REFERENCE NUMBER:  

> EMAIL CASE NUMBER:    

> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8676499V10439L0KM& 

>  

>  

>  

> Original Message Follows: 

> ------------------------ 

> US Customer Service - Jeep Brand Site 

> Brief Description:  

> Dissatisfied customer 

> Comments: 

> To whom it may concern , I was excited when I leased a new 2012 jeep 

> liberty in late September of 2012. Little did I know I would be paying  

> for 

> repairs so soon. My airbag light came on and I brought it to my dealer  

> in 

> Levittown NY on 6/23/14 and was told that I needed a new module and was 

> chArged $500 for the repair . I asked why and was told I was over in 

> mileage on my warranty( only by 2500miles) . I also had a recall on my  

> head 

> restraints which are part of my SRS system and I asked if that had any 

> relation to my airbag problem. I was told no which I find hard to  

> believe . 

> I never expected to be paying so much money for a new car that is only  

> 1 

> 1/2 old . I never had this problem with other companies . I was going  

> to 

> upgrade when my lease is up to a jeep wrangler but I'm probably going  

> to go 



> back to Nissan who never gave me a problem. Sincerely ,  

> A 

> Very disappointed customer 

>  

>  

>  

> VIN: 

>       CW  

> Mileage: 

>       39000 

> Servicing Dealer: 

>  

> Title: 

>  

> First Name: 

>        

 

>  

> Last Name: 

        

> Address 1: 

>        

> Address 2: 

>  

> City: 

>       Manorville 

> State: 

>       NY 

> Zip: 

>       1  

> Email: 

>        

> Home Phone: 

>       
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I 
RECEIVED DATE: 

.: 10/14/14 
.,, 

POSTED DATE: /b -<t,tf 
VIN ( FIRST 9 DIGITS) ·/ C, Jc; 7) ?.til3_5 

. VIN ( LAST 8 DIGITS) C 

FIRST NAME: 

LAST NAME: 

CAIR: 

NON - SCANABLE ITEMS : CIRCLE ONE 

YES 



... ~ f, , w :· .... -· .. ~ . 
I 
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TERRY 
HENRICKS 
CHRYSLER-DODGE-JEEP-RAM 

1W .. 
10582 1 C 3 C D Z A B 5 C 

~VENGER SE ~WHITE 

/IIS}, 'd5f 00 / 00 
00/00 /00 

1) AIRBAG LIGHT ON 
REPLACED THE ORC MODULE 

USC. 
OH 

· .. ~ . .._. .. -- ·- "' 
(Tech:06) A 

2) SAFETY INSPECTION/WALI<AaOOND 
OK 
(Tech:06) A 

REMEMBER AT TERRY .HENRICKS 
ONLY YOUR VEHICLE GETS . MORE 

ATTENTION THAN YOU DO. 

Next Service JAN 1 15 LUbe-Oil-Filter 

CUSTOMER SIGNATURE 

Job 006936 

. 0 

1935 S. Defiance St., P.O. Box 217 
1 Archbold, OH 43502 

Phone .419-445-2576 
or Toll Free 1-800-445-6576 

www.terryhenricks.com 

•• ' I e , e . 

na 

H 

CtJS'.l'~R .rS,-WAITINGi~ 

Labor 
68186180AC 
Total Labor 
Total Parts 

(MODULE) 
T06 

Labor MSAF T06 

1 

IIIUl:N 

09/29/14 
l'IIUI 

10:56 

Ml1l!l 

MIKE\03 

135 . 00 
192 . 99 
135.00 
192 . 99 

Total Repair (Customer) ............. .. . . 
. 00 :; 
. 00 

·-· ,S.h, 

. , 
' 

{'' . ~· . . . 
v:• 

~. 't . 

w,c 11H cusroi-1EA 

.00 abor 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

. . 
135 . 00 
192 . 99 

.00 
13.50 

.00 
341.49 

24.'76 
366.25 . 

J 

11111111111 Hll 1111 Customer Copy 

-
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I , 
RECEIVED DATE: 

10/15/14 
POSTED DA TE : 

I 

VIN ( FIRST 9 DIGITS) / 
3 

. 
73 

L 
. c_ c])2d. ~ 

VIN ( LAST 8 DIGITS) C 

FIRST NAME: 

LAST NAME: 

CAIR: 
.() 66 6 6Cx::Jb 

·, 

NON - SCANABLE ITEMS : CIRCLE ONE 

YES 



' I 
I 

I 

.. , ..... ......,._ . --- , 

I 

-~-----

I , 
/ ; 
I . ' 

i 

~ b ?,2..o \ · . i 

( ' 
I ! 

i > 

; i 

i .I 



.l I A.l~l.7 J...lt..}U Vl'I 

REPLACED THE ORC MODULE 

-. ··- (Tech:06) -·A , --·- .,._ t 

2) SAFETY INSPECTION/WALKAROUND 
OK . 
(Tech:06) A 

REMEMBER AT TERRY HENRICKS 
ONLY YOUR VEHICLE GETS ' MORE 

A'.tTENTION 'l'HAN,-YOU DO. 

Next Service JAN '15 Lµbe-Oil-Filter 

CUSTOMER SIG~TIJRE 

Page 1 of 1 Job 006936 

Labor 
68186180AC 
Total Labor 
Total Parts 
Total Repair 

! 

Labor 
Total Repair 

111111111111111111111 
Customer Copy 

• 
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Document Recieved from Customer  
Cair Number:  

Date Received: 2014-12-03 20:46:05.518657 
Files Not Recieved: 0



Attached please find documentation evidencing the failure of the occupant restraint controller

module.  It is believed to be part of the recall from February 2014.  Per dealership management

recommendation, we are petitioning for reimbursement.



I 
! 
:; 

! 

LARRY ROESCH CHRYSLER /JEEP/DODGE/RANI 
200 West Grand Avenue 
Elmhurst, Illinois 60126 
Phone ( 630) 834-8000 

Stick with the Specialists™ 

ADVISOR TAG NO. INVOICE DATE 

BRI AN 3050 1712 02/18/14 

tn 
.... 
. 

I 
' 

MOPF=IR, 

VEAR / MAKE I MODEL DELIVERY OATe DELIVERY Mil.ES 

12/ JEEP/PATRI OT/4DR 4WD LIMITED 07/24/12 914 
VEHICLE 1.0. NO. 

1 C 4 N J R C B 9 C D 
F.T.E. NO. 

COMMENTS 

. RECALL NOl .REPROC:RAM OCCUPANT RESTRAINT CONTROL MOD 
SAfffi RECALL 
PERFORMED RECALL PER CHRYSLERS REQUEST 

P.O. 

JOB# 1 TOTAL LABOR & PARTS 0.00 

Elllrl!l DEAi.EA NO. PRODUCTION DATE 

.O. DATE 

02/18/14 

CHRYSLER 
~~.H~i:ii? 

. ,. .. ..... . · .. -. .. • -. -. " ~ -.. " .. ~ -... . .. -~· :: : .:. ... :: ---. : - ... . -.-~ .":' . - ...... -- .. · ... - ..... ' --.· .. - .. .. . .. . -... - -. ; - - .. -: - - - - -- - - - Jeep~ . " ~ ·: ,. ' ., 
PERFORM WORLD CLASS INSPECTION TO VEHICLE 
EST TO KOOK UP AFTER MAKERT HORN THAT WAS INSTALLED 
INSPECTION 
RECOMMEND TO NOT HOOK UP AFTERMARKET HORNS 
PERFORMED WORLD CLASS INSPECTION TO VEHIC LE 

JOB# 2 TOTAL LABOR & PARTS 0.00 1------------- -1 
TOTALS· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 

************************************************ 
* * 
* [ J CASH [ J CHECK CK NO . [ J * 
* * 
* [ J VISA [ J MASTERCARD [ J DISCOVER * 
* * * [JAMER XPRESS [ J OTHER [ J CHARtE * 
* * **************************Ir********************* 

THANK YOU FOR YOUR BUSINESS!! 

CUSTOMER SIGNAI ORE 

TOTAL LABOR . ••. 
TOTAL PARTS . .•• 
TOTAL SUBLET .. . 
TOTAL G.O.G . .. . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX . . ... . 

TOTAL INVOICE$ 

0.00 
0.00 
0.00 
0.00 
0.00 
o.oo RAM 
0.00 .. . .... . 1-----~~~~-~~--1 
O, 00 Tho Fact01y Waminty Cooslilutes All Of l ho Wl'im.ntias 

Wlth Respect To Th8 Sale Of This llom/ll•ms. Th!, SGllor 
Hereby Expres&ly Dioolaims All WarraniiGS, Enher ExJN~ 
Or lmpled, Including Any lmpliod Warrnnty Of Merchant· 

abitily Or Fl1ness For A Panocular Purpooe, A11d The Seller 
Neltner Assumes Nor Authorizes Arw Other Person fo 
Assume F<>r It Any Uallilily In Ccnneclion Wilh The Sale Of 
This ltem/ liems. 

www.larryroesch.com 

! PAGE 1 OF 1 CUSTOMER COPY ( END OF INVOICE ] 10:44am 
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The following is what you requested we perform or investigate regarding your vehicle: 

.,t· 1. RECALL NO I REPROGRAM OCCUPANT RESTRAJNT CONTROL MOD 

2. PERFORM WORLD CLASS INSPECTION TO VEHICLE EST TO HOOK UP AFTER 
MAKERT HORN THAT WAS JNSTALLED 

* ** * 11 * u * ~- * * * * - * 

: . ··~iml!r{mmirim~;~~l-l~nMlilS -
Our technicians recommend the following services for your vehicle. 

I. RECALL NOi REPROGRAM OCCUPANT RESTRAJNT 
CONTROL MOD 

2. PERFORM WORLD CLASS JNSPECTION TO-VEHICLE EST TO-­
HOOK UP AFTER MAKERT HORN THAT WAS JNSTALLED 

145702 Larry Roesch Chrysler Dodge Jeep and Ram 
200 West Grand Avenue Elmhurst, IL• (630) 834-8000 • pauldicaro@larryroesch.com 

X 

X 

3 



CHRYSLER ~ 

~~~~~~~~~~~~~\4 
SAFETY RECALL N01 / NHTSA 13V-233 \ % \ 
REPROGRAM OCCUPANT RESTRAINT CONTROL MODULE ff \ 
Dear 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Velucle 
Safety Act. 

Chrysler has decided that a defect, wb.ich relates to motor vehicle safety, exists in some 2010 through 
2012 model year Jeep® Patriot and Compass vehicles. 

The problem is... The Occupant Restraint Control Module (ORC) in your vehicle 
(VIN: 1C4N.JRCB9CI ) may have a software error. This could result in 
non-deployment of the seatbelt pretensioner and/or side airbag curtains during 
certain low speed roll-over events and increase the risk of serious injury to 
vehicle occupants. · 

What your dealer Chr·ysler will repafr your vehicle free of charge (parts and labor), To do this, 
will do... your dealer will repro·gram the ORC module with new software. The work will take 

about Yi hour to complete. However, additional time may be necessary depending on 
service schedules. 

What you must 
tlo to ensure your 
safety ... 

lfyou need 
help ... 

Simply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a 
service appointment. Please bring this letter with you to your dealer. 

If you have questions or concems which your dealer is unable to resolve, please 
contact the Chrysler Cn·oup Reca1t Assistan.ce Center at 1-800-853-1403. 

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed 
on the ca1·d apply to you or your vehicle. You may also update this infonnation on the web at 
www.chrysler.com/ownersreg. 

If you have already experienced this condition and have paid to have it repaired, please send your original 
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler 
Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement. 
Once we rece·ive and verify the requjred documents, reimbursement will be sent to you within 60 days. 

If your dealer fai ls or is unable to remedy this defect without charge and within a reasonable time, you 
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration, 
1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 
1-888-327-4236 (TTY 1-800-424-9153), or go to http://www.safercar.gov. 

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your 
attention to this important matter. 

Customer Services / Field Operations 
Chrysler Group LLC 

Notification Code NOl 

Nole to lessors receiving. this recall: Federal regulation requires that you forward this recall notice to /he lessee within 10 days. 

Chcyaler, Jeep, Dcdge, Ram. SRr and Mopar are ragloter&d lredoma<l<l! of Chry!llar Group LLC. 
FIAT Is a reglst"'Gd trademark of Aat Group Mlltk811ng & Corporate Communication S.p A, UEed under fcenao by ChJYSl&r Group U.C. 



CHRYSLER GROUP LLC 
CIMS 482-00-85 
PO Box 218008 

Auburn Hills Ml USA 48321-8008 
Electronic Service Requested 

IMPORTANT! 

SAFETY RECALL NOTICE 

U.S. Deparlmenl of 
rran,poitallon 

. . ·· ~-::.- . 

Issued in Accordance 
Wit11 Federal Law 

0082848/#60203 I N01_EVEN 

ELMHURST, IL-

1l1llrl 111'1 • I• 111' 1•1 • •fill,1 HI h 'l'l• 1 '1 • 1hll1'11'h1'I h•II 

PRESORTED 
FIRST CLASS 

U.S. POSTAGE 
P A I D 

PERMIT #2655 
DETROIT, Ml 



VIN (Last 8 Characters of Vehicle 
· lden11flcatlon Number 

Notification Code 

This service was previously performed on my vehicle (check one if 
appllcable): 

D My vehicle was inspected and found to be ok. 

D My vehicle was repaired. 

This vehicle was (check one If applicaiJ/e): 
O scrapped O stolen D exported 

This vehicle was sold to (check one if app/lcable): 
0 A dealer, or someone whose name and address Is unknown. 
0 Someone other than a dealer (type or print the new owner's 

name and address below). 

Date of sale:----- - --
Updated name and address (type or print the new owner's name 

. and address or your new name and/or address If it has changed): 

owner's title (check one If applicable): 
D Mr. D Miss O Mr. & Mrs. D Dr. 
D Mrs. D Ms. D Rev. D Business 

First Name _ _ _ _ _ _ ________ Ml _ _ _ _ 

Last Name. _ ___ _ _______ _ ___ _ __ _ 

Street Address - - - - - ------- ---- -

City _ ______ _ _ _ _ _ _ ___ _____ _ 

State _______ ____ Zip Code _ ___ _ _ 

Email Address _ _ _ _____ _ _ _ _ _ ____ _ 



CUSlOIAER NO. 

BUSll~ESS PHONE 

LARRY ROESCH CHRYSLER/JEEP/DODGE/RAM 
200 West Grand Avenue 
Elmhurst, Illinois 60126 
Phone (630) 834-8000 

Stick with the Specialists™ 

TAG NO. ADVISOR 
67021 5071 ERIC 

LABOR RATE MILEAGE COLOR/ 
42 , 362 RED 

DEUl1~/2~/l 2 
YEAR / MAKE/ IIIOOEL 

12/JEEP/PATRIOT/4DR 4WD LIMITED 
VEHICLE 1.0. NO. SELLING OEALER tJO. 

1 C 4 N J R C B 9 C D 
l'.T.E. NO. 

R.O 'f:[/28/14 
COIAMEJ.ITS 

'11!!1 

m
·······-

. 
I 

. 

M O P R R , 

PRODUCTION DATE 

PERFORM 1-0RLDC CLASS INSPECTION TO VEHICLE . 
CHRYSLER 

INSPECTION 
PERFffiMED l.JORLD CLASS INSPECTION TO VEHICLE 

PARTS- --- --QTY· · ·FP·NUMBER··· · ·· ·· ····· ··DESCRIPTION··· ··· ···LIST PRICE-UNIT PRICE · 
JOB# l TOTAL PARTS 

JOB # 1 TOTAL LABOR & PARTS 

0.00 

0.00 
... :~~--·: ... !':· .. . : . ~ .... .. -.. ... -.. :.· ... -.· ...... ... ... ; ..... ·.: . 

~u···,;;~ 

Jeep~ 
MOUNT ANO BALANCE FOUR TIRE PER CUSTOMERS REQUEST 
CUSTOMER TO ORDER. PRJ:PAY FOR TIRES. MONDAY APPOINTMENT ~~~~~, 
WJRN TIRES .,'f}#" 
MOUNTED AND BALANCED FOUR TIRES PER CUSTOMERS REQUEST 

PARTS······OTY· ··FP-NUMBER········· ····· ·DESCRIPTION-- · ·· ·· ··LIST PRICE-UNIT PRICE · 
JOB# 2 3 Yl836784-18 TIRE P215 22001026 124.50 123.50 

DOT# MDA6 DYWR 0714 
Yl836784-18 TIRE P215 22001026 
DOT# MDA6 DYi-JR 0513 

JOB # 2 124.50 1.00 1 

JOB# 2 TOTAL PARTS 

JOB# 2 TOTAL LABOR & PARTS 

370.50 

1.00 

371.50 

454.70 
. ; ... . -., .·••. ~ .... ·.· ... --. ... -.·. -~~-· ... ·.· ... · .. · .. '. . ' · .... .. , ....... . . -.. .. · . . · . ... · . . 

CUSTOMER STATES AIR BAG LIGHT ON INSTALL SOP 130.00 TO INSTA 
LL. 

RAM 
The Factory Wananty c000111utes All Of The Warrantills 
With Respec1 To The Sale 01 n,is llernlttems. The S6'1er 
Harally c)'l)ressly Disclaims All Wermnlles, Either Exl)«)ss 
or Implied. Including Arrt Implied Warranty or Mordlant· 
abiitty Or Fitness Fol A Pa1fcular Purpose. And The Sell(II' 
t~etthar Assvmes Hor Au1horizes Any Other Person To 
Assume Fo1 "Any Liabiijty In Connection Wllh The Sale or 
This Mamfltems. 

iNSTALL SOP OCCUPANT RESTRAINT CONTROLLER MODULE CLEARED 
FAULTS AND TESTED SYSTEM . 

PARTS· · ·· · ·OTY--- FP-NUMBER-· · ·· ··· · ' ·· · ··DESCRIPTION· -·· · ····LIST PRICE-UNIT PRICE· 
JOB# 3 TOTAL PARTS 0.00 

JOB# 3 TOTAL LABOR & PARTS 130.00 
.... ~-· - ·· · ·· .. -·-- • •• •• •••• • • .. •• •••••• • ••••••• •• •• ••• • ••• • •••• ••W •• • .. • ••• • • •••• •• •A•• • • • ••••• • •• • 

~ISC-. · -- -CODE· ··· · -··DESCRIPTION··· · -· · · · · · · · · · · · · · · -· · -······-CONTROL NO- -· · · · · · · 
[ OB # 1 IDF TIRE DISPOSAL FEE 
;; OB # 1 TIF TIRE TAX FEE 

10.00 
10.00 
20.00 

i 
0 

~ 

! 
I 
ir 

" ~ 
" 1 
1; .. 
~ PAGE 1 OF 2 

TOTAL - MISC 

CUSTOMER COPY [CONrlNUED ON NEXT PAGE] 04: 19pm 

7~ ~I 'U'eri~ ~~ ~~ 
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LARRY ROESCH CHRYSLER/JEEP/DODGE/RAM 
200 West Grand Avenue tn Elmhurst, Illinois 60126 
Phone (630) 834-8000 

Stick with the Specialists™ MOPl=I~. 

WSTOMERl'IO. TAG NO. 

67021 5071 
AOV!SDR 

ERIC 
LABOR MfE MILEAGE COLOR/ 

42,362 RED 
YloAA I MAKE I MODEL OELIV]III' DN,£

4112 12/JEEP/PATRIOT/4DR 4WD LIMITED U/ /~ ' 
DELl'JgFlYMILES 

914 

if'~ 1.4N~ J R C B 9 C ~ SELUNGDEALER HO. 
PROOIJCTION DATE 

F.T.E.f"Q. P.O.NO. R.O.li/28/14 
BUSINESS PHONE COfAMENTS 

OTALS · • · · · • • • • • • • • · • • • • • • • • · • • • • • • • · • • • • • • • • • • · • • • • • • • • • • • • • • • · · · • • • • • • • • • • • • · • • • • · • • • • • • • • • • • • 
CHRYSLER 

~-•iifikn,~ ***********************************"'*********** 
* 

[ J CASH 

[ J VISA 

[] CHECK CK NO. [ ] * 
* 

[ J MASTERCARD C ] DISCOVER * 
* 

(] AMER XPRESS [ J OTHER [] CHARGE * 
* ********************************************** 

ANI< YOU FOR VOOR BUSINESS !! 

TOTAL LABOR .... 
TOTAL PARTS ••.. 
TOTAL SUBLET .. . 
TOTAL G.0.G ... . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX . . . .. . 

TOTAL INVOICE$ 

213.20 
371.50 

0.00 
0.00 

20.00 
0.00 

29.72 
- . -- . ... -
634.42 

RAM 
The Factory Wa,ranty Ccns1nutes A!I Of The Warrantles 
With Rsspact To The Sale Ot This Item/Items. The Seller 
Hereby Expressly Oisciaims All Werrantles, Eitller Express 
Or Implied, lnciooing Any Implied Warranly Of Merdulnt· 
abiijly Or Fitness For A Parcculer PurpMe. And The Seller 
NeitMr Aswmas Nor Autl>Orizas Any Other Persoo To 
Assume For It Any Liaoility In C<lnneetion Wnh The Sale Of 
This llllm/Hams. 

www.larryroesch.com 

!, PAGE 2 OF 2 CUSTOMER COPY [ ENO OF INVOICE ] 04:19pm 
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https://secure.swervepay.com/payment/print•receipthtml?transectionld=100000146710 

Transaction Id: 

Type: 

Status: 

Credit Card Number: 

Amount: 

Authorization Code: 

Date: 

Customer Name: 

Billing Name: 

Address: 

Service Type: 

Number: 

Signature 

Larry Roesch CJD 
Payment Receipt 

Payment 

Success 

$504.42 -11/28/2014 15:19:35 CST 

Repair Order 

-

exp. 03/17 

L------- --·-·-- -··-·-·-·-··--·---··---··- ···---·---·--·-·--·- -·---·-··------·-·-----·---.. - ------·--·--· 

hl1ps ;/ /secur e.swervepay. com/payment/print-receipthtm I ?transaction!d::: 10000014671 o 1/1 



12/1/2014 

" ,-----· 

hl.tps://secure.swervepay.com/paymer.l/print-receipt.html?lransactionld=100000147832 

Transaction Id: 

Type: 

Status: 

Credit Card Number: 

Amount 

Authorization Code: 

Date: 

Billing Name: 

Address: 

Service Type: 

Number: 

Larry Roesch CJD 
Payment Receipt 

Payment 

Success 

DISC) exp. 08/19 

$130.00 

-12/01/2014 18:50:50 CST 

Repair Order 

Signature · ·. · · 

1/1 



LARRY ROESCH CHRYSLER/JEEP/DODGE/RAM 
200 West Grand Avenue m

······ 
Elmhurst, Illinois 60126 . 

' 
Phone ( 630) 834-8000 

Stick with the SpecialistsTM MCPFI~ . 

ADVISOR TAGtlO. CUSTOMER NO. 

ERIC 67021 2998 

\/£HICLE 1.0. NO. 

1 C 4 N J R C B 9 C D 
F.T. E.NO. P. O. NO, 

BUSINESS PHONE COMMENTS 

• •• • ... .. . .. .. . ...... . .. • •••- • •• ·····-· · ·· · · OA .. .. .. . • • -•• . .. . ... . .... ...... . 

"' • • ,.. .. "" .~ · .t.nn, .. 

cusroMER STATES AIR BAG LHrfT oN. = · 
INSPECTED AND FOUND INTERNAL FAILURE WITH OCCUPANT 
RESTRAINT CONTROL LER MODULE 
ORDERED NEW MODULE EST TO INSTALL WHEN PARTS ARRIVE 130.00 

ARTS-· ··· ·QTY ·· ·FP-NUMBER· ·· · · · ·· · · · ····DESCRIPTION ··· · ···· ·LIST PRICE -UNIT PRICE-
OB # 1 1 56054702-AA MODULE OC 08035034 203.13 203 .13 

, JOB fl 1 TOTAL PARTS 

JOB# 1 TOTAL LABOR & PARTS 

203 .13 
203.13 

333.13 

Ft O f :C/22 / 14 

C H RYSLER 

~mfif&:t &~ 

1------- --------1 .·. -~~~. ~~~~. ~~~~~~~;~~ . ~~,~~~~~~~ ·.:~· ..... '. -~ ..... -......... ' ... -... -'....... ~ ~ ~ ~ FiBJV 
INSPECTION 
PERFORMED L-KJRLD CLASS INSPECTION TO VEHICLE 
SEE NOTES 

PARTS· ·· · --QTY-·· FP-NUMBER · -- · · · · · · · · · · · -DESCRIPTION· ··· -· · · -LIST PRICE- UNIT PRICE· 
JOB# 2 TOTAL PARTS 0. 00 

JOB # 2 TOTAL LABOR & PARTS 0. 00 
_ _ __ __ .. .. .. .......... . .................... . .. . A•• •• • •• •• • -·· --- .. -- .. ··- - ·· · · ·· ······ -··•• • •••• • • • •• •• • • •••• 

COMMENDATIONS· · ·· -· · -· · · · - · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · -· · · · · · · · · · · · · · · · · · · · · 
NOTE 
AR NEEDS TIRES EST 504.42 

GLER SR-A OWL SKU 183678418 
PART# Yl83678418 
LSO NOTE CAR DUE TO HAVE SPARK PLUGS REPLACED 

EST 216.00 PLUS TAX 

OTALS· · · · · •·· · · · · · -· · · · · · · · · · · · · · · · · · · -· · -· · · · · -· · -· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 

************************************************ TOTAL LABOR. : . . 130. 00 

RAM 
The Factory Warranty Constitutes All Of The Watranlies 
With Respect To The Sale Of This Item/Items. Toa Saller 

Herelly Expressly Disclaims All Wsrran~es, Either Express 

Or Implied, Including Mt Implied Wruranly Of Merchant· 
ability Or Fluiess l'or A ParUcul!lr Purpoge, And Tlvl S811er 

Hehhs, Assu~ Nor >i.Jthorizes Any OttJer Poroon To 

Assume For h Any Lia.billy In Coonecuon Wllh Too Sale 01 
This lteml lletn$. 

* * TOTAL PARTS .. . . 203.13 
* [ ] CASH [ J CHECK CK NO. [ ] * TOTAL SUBLET.. . 0. 00 1----------- ---1 
* * TOTAL G. O.G.. . . 0.00 
* [ ] VISA [ ] MASTERCARD ~ COVER ** TOTAL MISC CHG. 0. 00 

c=- * TOTAL MISC DISC 0. 00 
~ * [ ] AMER XPRESS [] OTHER [ CHARGE * . TOTAL TAX. .. . .. 16. 25 
o * * ... ..... . 
I ************************************************ TOTAL INVOICE$ 349.38 
0 HANK YOU FOR YOUR BUSINESS!! 
~ 

www.larryroesch.com 

I 1-----,,,.,,...,.,..,,.,,....,....,.,,,...,.,,,...,...- ----------

:2 

! 
~ PAGE 1 OF 1 CUSTOMER COPY [ ENO OF INVOICE ] 02:03pm 
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{630) 834-8000 

Dear Customer: 
n was necessary for us to SPECIAL order the ltem(s) listed below. As soon as they 
arrive y I 'II • a ' r • 

Order# 

To: 

ory: r-2f RT NUM~~h, ~~,RJYCRJPTION 
-L ::::tc2CS~vd-'ZJJJ_ ~ 

YEAR 

Rec Date 

Cust # 

BIN 



11/24/2014 htlps:1/secure.sworvepay .comfpayment/print-receipt.html?transactionld= 100000145220 

Transaction Id: 

Type: 

Status: 

Credit Card Number: 

Amount: 

Authorization Code: 

Date: 

Customer Name: 

Billing Name: 

Address: 

Service Type: 

Number: 

---------~-
Signature 

Larry Roesch CJD 
Payment Receipt 

Payment 

Success 

6011xxxxxxx~ exp. 08/19 

$349.38 

11/24/2014 18:51 :32 CST 

Repair Order 

-

·---- ------··--··--·--· . 

httn,:;·/l!'.r>r.11rA ~WAr\lA~V r,nm/mvm<mllnrint-rAr>Pinl hlml?lr;;,ns;;,r.linnlil;;; 1f)()()(l()1,t;;??O 

··----· ···-···-~· ... .. . .... ..•. . . ' ) 

1/1 



~ ·•~r<~Y,S •. PNR, t-~ ~ n:rrw: r • ~ ..... Iii' 
IClllfC.'Ufo.~aq ...... . 

Fl.rNESS INSPECTION S 

OUR VALU ED C U STOMER 

Eric Bock 
Service Consultant 

erichocl<@)arryroesc!z.com 
(630) 834-8000 ex 7237 

Y~ar !'vlflke 
2012 

Odometer VIN # 

YO UI~ 

42,157 IC4NJRCB9C~ 

VEHICLE 

Model 

License# 

Julio Santana 
Certified Technician 

l~ngine Type 

D11te 

11/24/2014 



Vehicle Care Commitment 

It's about "Peace of Mind ... " 

Thank you for choosing our service department to handle your vehicle's service needs. In 
order to provide the quality service you deserve, we have invested in the latest diagnostic 
equipment and information systems. These help us fully understand your vehicle's service 
and maintenance requirements so that we can service your vehicle in the most 
comprehensive and economical way possible. 

We are pleased to present to you a "Know Your Vehicle™" report today. It's important to 
us that you leave our dealership with peace of mind, so we take the extra time necessary to 
analyze your vehicle's health to make sure it is operating at its optimum levels. This 
complete bumper-to-bumper inspection report will help you better understand your 
vehicle's performance and health. Staying on top of your vehicle's wellness is vitally 
important to ensuring your safety on the road. 

Thank you for this opportunity to assist you. We appreciate your business. Please feel free 
to contact your service advisor if you have any questions or concerns. We will do all in our 
power to put your mind at ease and keep you and your family safe on the road. 

How we give you "Peace of Mind ... " 
To help you understand what your vehicle needs to stay in top operating condition, we: 

• Perform a world class visual inspection on your vehicle every visit 
• Review your vehicle's maintenance schedules and search our extensive database to uncover anything we believe 

you should know about your vehicle based on its odometer reading and time on the road 
• Make recommendations and complete a Estimate for your vehicle 
• Offer a complete easy to read and understand report that enables you to make an educated decision for your 

vehicle's service needs. Items on the report will be classified as follows: 
Pass- Items are new or "like new" and do not require service at this time 

rv,- Items that are dirty or showing signs of wear and would benefit from being serviced soon 
Fail- Items that have either worn below minimum specifications or are no longer doing what it was designed to do 
and need to be repaired immediately 

*Addressing any identified issues listed by the report, should improve the safety and pe1formance of your vehicle. However, please remember that the inspection is 
limned to a visual inspection of the items listed on the report without disassembling or test driving your vehicle. Therefore, it is not possible for the technician to see or 
identify all potential defects, especially those that are internal to the engine, transm;ssion, drive/ine, electrical system or other components. The cleanliness of the vehicle 
both inside and out at the time of the actual inspection may reduce the accuracy ojthe inspection. Your vehicle may have conditions that are not evident at the time of the 
inspection or othenvise not presented or noticed during the inspection process. Therefore, the inspection and condition report does not provide any guarantee or 
warranty that the vehicle will not break down in the future, or have conditions that were undetected during the inspection or were omitted from the report. 

160576 Larry Roesch Chrysler Dodge Jeep and Ram 2 
200 West Grand Avenue Elmhurst, IL• (630) 834-8000 • pauldicaro@larryroesch.com 



The following is what you requested we perform or investigate regarding your vehicle: 

1. CUSTOMER STATES AIR BAG LIGHT ON. (B2208 ACTIVE ORC CONTROLLER 
INTERNAL 2 . YOU CAN ONLY REPLACE THIS CONTROLLER.) 

PRICE ON ORC 68148041AD 

2. PERFORM WORLD CLASS INSPECTION TO VEHICLE (NEED 4 TIRES.) 

./" WRANGLER SR-A P215/65Rl 7 98S 

Measure fro nt tire tread depth 

Check engin 
performanc 

e 
e/smoo1h acceleration 

Measure fro 
thickness 

nt brake lining 

·-------~-----
Measure rear 
thickness 

brake lining 

---

Inspect fog lights, DRL and headlight 
low and bright beam operation 

Inspect brake light operation 

Inspect battery terminals and cables 

Larry Roesch World Class Inspection* 

4/32" : Will need tires soon 
-- "'"'""" ____ 

• Found throttle body to be dirty Replace spark ph1gs 
• Due for tune-up 

-
7 mm: Inspect brakes next service 
( disc brakes) 
-----·-·---------·--· 
6 mm: Inspect brakes next service 
( disc brakes) 

Inspect taillight, turn signal, side marker, 
and license plate lights 

Inspect axles, driveshaft(s) U-joints and 
CV joints/boots 

Inspect hazard light operation 

Inspect exhaust system for leaks, 
damage, and loose parts 

Our technicians recommend the following services for your vehicle. 

160576 Larry Roesch Chrysler Dodge Jeep and Ram 
200 West Grand Avenue Elmhurst, IL• (630) 834-8000 • pauldicaro@larryroesch.com 

--

·-

3 



1. CUSTOMER STATES AIR BAG LIGHT ON. 
----

PRICE ON ORC 68148041AD (B2208 ACTIVE 
CONTROLLER INTERNAL 2 . YOU CAN ONLY 
REPLACE THIS CONTROLLER.) 
»--~------------,------·--------··--------
2. PERFORM WORLD CLASS INSPECTION TO 
VEHICLE 

--WRANGLER SR-A P215/65Rl 7 98S (NEED 4 TIRES.) 

Estimate Total 

see the "Additional Information" section 

$0.00 
-----·-

$464.00 

-----
$0.00 

$505.00 X 

X ------
X 

-------
X 

$18.20 

$37.12 

$519.32 

Below is information we feel would help you better understand some of the reasons for taking preventive 
maintenance steps -- steps that help to ensure the reliability and safety of your vehicle for you and your family. 

** The following section may contain instructions for servicing various components of your vehicle. These are 
an overview of the process that will be performed by a skilled technician in our shop. They are not intended to 
be a guide for a "do-it-yourself' operation. 

160576 Lany Roesch Chrysler Dodge Jeep and Ram 
200 West Grand Avenue Elmhurst, IL • (630) 834-8000 • pauldicaro@larryroesch.com 

4 



Operation Description: 
Remove the spark plugs and spark plug wires. Replace the spark plugs and reinstall the 
spark plug wires. Note: It is a good idea to examine the spark plug wires at this point as 
they may have been damaged during removal or need replacement along with the spark 
plugs due to the vehicle mileage. Test drive the vehicle to confirm proper engine 
performance. 

Significance: 
The engine's efficiency and performance depend on it staying in proper tune. Spark 
plugs wear over time and require periodic replacement. Worn out spark plugs can 
negatively affect the way your engine runs. A rough running engine that is out of tune, 
will also have excessive tailpipe emissions, and may not pass a state emissions 
inspection and test. An engine with excessive emissions also runs the risk of damaging 
the oxygen sensors and catalytic converter. 

Advantage: 
Keeping your engine in proper tune is essential to long engine life and good fuel 
economy. An engine that is well maintained will provide you with good, reliable service 
for many years. 

160576 Larry Roesch Chtysler Dodge Jeep and Ram 
200 West Grand Avenue Elmhurst, IL• (630) 834-8000 • pauldicaro@larryroesch.com 

Worn Out Spark Plug. 

New Spark Plug. 

5 
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MAKE YOUR NEXT SERVICE APPOINTMENT, SHOP FOR TIRES ANU OTHER 
SERVICE SPECIALS AT 

www. roes ch cars.com 
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Document Recieved from Customer  
Cair Number:  

Date Received: 2015-01-19 13:47:05.657181 
Files Not Recieved: 0



GUARANTEED SATISFACTION/ 

SERVICE HOURS 

I acknowledge receipt 01 the parts and labor operations as listed beloW. Warranty lntormafion 
enttded "Olsclahner Of Warranty And limitation 01 Remedies' along with other intormation 
requlred by F.S. Sections 559 .901-559-923 Is listed on the back or this document. r havo read 
the material printed on the back and agree to II as part ol this contract the same as ii ii were 

Mon - Fri 
Sat 

7:00 am - 7:00 pm 
7:30 am - 5:00 pm 

STATE OF FLORIDA printed above my slgnalure. 
REGISTRATION I MV-48166 

Customer Signature 

Adv: LAH NICOLAS LAHERA Tag: 8 107 Li cense: Bl'A 1C4PJMAK6 ( Page: 1 I nvo i c e . 

I nvoi ce to 

Fo;r Offioo UH Vehicle Info%111&t1on 

Odometer in: 5 9682 OUt: 59682 Dis t : CMC CUS C Prelim 12 JEEP LIBERTY 4WD 4DR SUV WHITE 

Begi n: 01/16/15 Done : 01/16/15 I nvo iced: Ol /16 / 15 14: 14 NL Inservlce : 03 / 23/12 

customer Conacrn 

Concern 24 MULTI POI NT VEHICLE I NSPECTI ON 

Correction PERFORM MULTI POINT VEJ-IICLE I NSPECTIOi-1 
Tech BBJ FOUST, LUCAS 

Type : C Li ne , l ags: NOS 

Co ncern 

Cau ~e 

Conection 

51 CUS1'0 MER HAS RETURN ED FOR INSTALLATION OF ORC MODULE 

Te c h Note s 

Parts 

Type : C 

FOUND ORC MODULE INTERNALLY E'AILE:D CAUSING AI R BAG LIGH'r ON 

REPLACE ORC MODULE 
PROGRAM NEW MODU LE 
CALI BRATE RF SEAT WEI GHT SENSORS 
RE PLACE ORC MODULE 
PROGRAM NEW MODULE 
CALI BRA'rE RF SEAT WEIGHT SENSORS 
Par t Number POI 1/o te 

CMC 681480 471\C 

Tech 8BJ FOUST, LUCAS 

Descript i on 

MODULE OCCUPANT REST 

Productio n: 03/ 12/12 

Operation 
27PT 

Tech 
BBJ 

TOTAL CH/\RGE FOR CONCERN 

Operation 
C 

Qt y 
l 

'l'ech 

BBJ 

S e ll 

241 . 41 

Subtotal 
PARTS 

LAB-MECHANICAL 

Amount 

o.oo 

Amo unt 

242 . 30 

2 41.47 

241. 41 

242 . 30 
TOTAL CHARGE FOR CONCERN 48 3 . 71 

Summary of Charges f or Invoice C74300 Payment Distribution for Invoice C74300 

PARTS 
SERVICE MATERIALS 

LAB-MECHANI CAL 
SUB-TOTAL 
STATE SALES TAX 
TOTAL CHARGE 

UCS©2004 

2 41 . 47 
24 .89 

2 42 . 30 
508 . 66 

3 3 . 0 6 
5 41. 72 

TO'r.AL CHARGE 541 . 72 

CASH DUE 541.72 

xi.._____ 
CVSTOI IER 



SERVICE HOURS 

Mon - Fri 
Sat 

7:00 am - 7:00 pm 
7:30 am - 6:00 pm 

l'.dv: LJ\H NICOL/IS LAH E;M 

l nvoico to 

Invoiced: 01/16/15 14:14 : 13 NL 

9051 EAST COLONIAL DRIVE 
ORLANDO, FL 32817 

407-275-3200 
www.greenwaydodge.com 

GUARANTEED SATISFACTION! 

I aclcnowledge receipt ol the parts and labor operations as listed below. Warranly Information 
enlllled ·orsclalmer 01 Warranty And Llmltallon 01 Remedies· along 1Yllh other intormallon 
required by F.S. Secllons 5&1.901-559-923 is llsled on 1he bade of this downent. I have read 
the mat8flal printed on the back and agree to II as part of lhis contract the same as II ii were 

STATE OF FLORIDA printed above my $1goallK8. 
REGISTRATION# MV-48166 

Customer Signature 

Tag: 8107 Li cens e : BPA Page: 2 Invoi 

Ddver/Owne 

12 JEEP LIBERT'! 4WD 4DR SUV wurre 

YOU MAY RECEIVE A SURVEY FRa-1 CHRYSLER MOTOR C<X1PAflY ABOUT YOUR VISIT 

TO GREENWAY CHRYSLER JEEP DODGE . IF YOU ARE NOT "CG1PLETELY SATISFIED" 

PLEASE SEE A MANAGER IMMEDIATELY OR CALL (407) 275-3200. THANK YOU . Las t Page 

xi.______ 
CUSTOMEJ! 



~:;1~'1L .. ES DR1~'1FT 

GREENlsJAY CHRYSLER JEEP 
90Sl ERST ClJl.Ol~l?:L OR 

ORLANDO, FL 32817 
TERMINfil 5903275 

42525431Jlj.99E, • _ 
01/16/2015 15: ll :~2 

M'-:' 

RUTH . TRflNS. rn. --~p~~~NIOP. 0116A090 
I NViJlCE ~ 
fl!JTH. CODE ,......--

SALE TOWIL 

CUSTOMER COPY 

GREfl~WiY CHRYSLER J EEP 
9051 EAST COLONIRL DR 

ORLANDO, Fl 32817 
TERMINAL 5903275 

L/2525431t4995 
01/16/2015 15:12:30 

\l I Sf1 
xxxxxxxxxxxx 

AUTH. TRANS. IO 
INVOICE 
AUTH. CODE 

SALE TOTAL 

CUSTOMER COPY 
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From: 

To: customerassist@chrysler.com 

Date: Tue Dec 09 06:19:10 EST 2014 

Subject: Chrysler Group LLC Customer Assistance 

Form Selected : 

Category: US Customer Service 

Brief Description: 

case-0 started 10-20-14 

Comments: 

I have been dealing with this issue for way too long. I feel like your 

company is intentionally dragging this problem out. I've had two case reps. 

On 12-1-14 Ashley called saying she couldn't find a phone number for Kings 

CJD, (really?) so I googled it for her. I left a voice message again on 

12-4-14. I'm getting to the point of investigating Ohio lemon law shortly 

if not resolved soon, 

Sender Information : 

Title: 

First Name:. 

Middle Initial: 

Last 



From:  customerassist@chrysler.com

To:

Date:  Tue Dec 09 10:03:22 EST 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

I am sorry to hear in the delay of contact from your case manager. 

I have updated your file to reflect the latest information you provided in the email message. 

Your best chance at a resolution is to continue working with your current case manager.  

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Heather  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER: 8 

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8926203V37402L0KM&

Original Message Follows:

------------------------

US Customer Service - Chrysler Brand Site

Brief Description: 

case # 0 started 10-20-14

Comments:

I have been dealing with this issue for way too long. I feel like your

 company is intentionally dragging this problem out. I've had two case reps.

 On 12-1-14 Ashley called saying she couldn't find a phone number for Kings

 CJD, (really?) so I googled it for her. I left a voice message again on

 12-4-14. I'm getting to the point of investigating Ohio lemon law shortly

 if not resolved soon,

 

VIN:

       CW

Mileage:

       40000

Servicing Dealer:

       Kings CJD

Title:



First Name: 

1111 
Middle Initial: 

Last Name: 

Address 1: 

Address 2: 

City: 

Maineville 

State: 

OH 

Zip: -Email: 

Work Phone: 



From:  

To:  customerassist@chrysler.com

Date:  Fri Dec 19 19:08:35 EST 2014

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8926203V37402L0KM)

r,=20I=20left=20another=20voice=20message=20for=20Ashley=20on=2012-12-14=20= 

and=20still=20no=20reply.=20Just=20so=20you=20know,=20I=20currently=20have=20a=20= 

97=20Wrangler=20for=20my=20son,=20a=2099=20Cherokee=20for=20my=20daughter,=20and= 

=20before=20that=20I=20bought=20a=2096=20Cherokee=20brand=20new.=20After=20my=20= 

initial=20Jeep=20experience,=20my=20brother=20(Grand=20Cherokee),=20two=20nieces= 

=20(Liberty=20and=20new=20Wrangler),=20and=20my=20sister=20bought=20Jeeps=20(new= 

=20JK=20bought=20October=2014).=20However,=20at=20the=20snail=20pace=20of=20Jeep= 

=20handling=20my=20air=20bag,=20this=20will=20be=20my=20last=20unless=20you=20co= 

rrect=20quickly.=20And=20trust=20me,=20my=20relatives=20will=20know=20too.=20I=20= 

will=20also=20be=20looking=20into=20lemon=20laws.=20I'm=20done=20with=20ashley,=20= 

get=20me=20a=20rep=20that=20can=20get=20this=20done=0A=0A=0A=0A-----Original=20M= 

essage-----=0AFrom:=20customerassist=20<customerassist@chrysler.com>=0ATo:=20nck= 

vn5=20< >=0ASent:=20Tue,=20Dec=209,=202014=2010:04=20am=0ASubject:=

20= 

Re:=20Chrysler=20Group=20LLC=20Customer=20Assistance=20=20(KMM8926203V37402L0KM

)= 

=0A=0A=0ADear=20Nick,=0A=0AThank=20you=20for=20contacting=20the=20Jeep=20Custome=

 

r=20Assistance=20Center.=0A=0AI=20am=20sorry=20to=20hear=20in=20the=20delay=20of= 

=20contact=20from=20your=20case=20manager.=20=0A=0AI=20have=20updated=20your=20f= 

ile=20to=20reflect=20the=20latest=20information=20you=20provided=20=0Ain=20the=20= 

email=20message.=20=0A=0AYour=20best=20chance=20at=20a=20resolution=20is=20to=20= 

continue=20working=20with=20your=20=0Acurrent=20case=20manager.=20=20=0A=0AThank= 

=20you=20again=20for=20your=20email.=20=20Should=20you=20require=20additional=20= 

=0Aassistance,=20or=20have=20any=20new=20information=20to=20provide,=20please=20= 

reply=20to=20this=0Aemail=20message=20or=20call=201-877-I-AM-JEEP=20(1-877-426-5= 

337).=20=20=20=20=20=20=0A=0ASincerely,=20=0A=0AHeather=20=20=0A=0ACustomer=20S

e= 

rvice=20Representative=20=0AJeep=20Customer=20Assistance=20Center=0A=0AFor=20any= 

=20future=20communications=20related=20to=20this=20email,=20please=20refer=20to=20= 

the=0Afollowing=20information:=20=0AREFERENCE=20NUMBER:= =0AEMAIL=20C

AS= 

E=20NUMBER:=20 =20=0AREPLY=20LINK:=20http://www.chrysler.com/wccs/brand=

 

_forms/us/reply.jsp?trk_ID=3DKMM8926203V37402L0KM&=0A=0A=0A=0AOriginal=20Message=

 

=20Follows:=0A------------------------=0AUS=20Customer=20Service=20-=20Chrysler=20= 



Brand=20Site=OABrief=20Description:=20=0Acase=2 =20started=2010-20-14=0A= 

Comments:=OAl=20have=20been=20dealing=20with=20this=20issue=20for=20way=20too=20= 

long. =201 =20feel=201i ke=20your=OA=20company=20is=20intentionally=20dragging=20th= 

is=20problem=20out. =201've=20had=20two=20case=20=0Areps. =OA=200n=2012-1-14=20Ash= 

ley=20called=20saying=20she=20couldn't=20find=20a=20phone=20number=20for=20=0AKi= 

ngs=OA=20CJ D, =20( real ly?)=20so=20 I =20googled =20it=20for=20her. =201 = 201eft=20a=20= 

voice=20message=20again=20on=OA=2012-4-14. =201'm=20getting=20to=20the=20point=20= 

of=20investigating=200hio=201emon=201aw=20=0Ashortly=OA=20if=20not=20resolved=20= 

soon, =OA=OA=OA=20=0A VIN :=OA=20=20=20=20=20=20=20CW 199530=0AMileage: =OA=20=20= 

20=20= 

=20=20=2040000=0AServicing=20Dealer:=OA=20=20=20=20=20=20=20Kings=20CJD=OATitle:= 

=OA=20=20=20=20=20=20=20=0AFirst=20Name:=OA=20=20=20=20=20=20=~=0AMiddle= 

20= 

lnitial:=OA=20=20=20=20=20=20=20=0Alast=20Name:=OA=20=20=20=20=20=20=20Van=20EIIII 

= 

-=OAAddress=201 : =OA=20=20=20=20=20=2~=20Windsor=20Meadow=20Dr=OAA 

dd= 

ress=202:=0A=20=20=20=20=20=20=20=0ACity:=OA=20=20=20=20=20=20=20Maineville=OASt= 

ate:=OA=20=20=20=20=20=20=200H=OAZip:=OA=20=20=20=20=20=20=2045039=0AEmail:=OA 

=20= 

=20=20=20=20=20=2 =OAWork=20Phone:=OA=20=20=20=20=20=20=-

•= llll=OA=OA=20=0A 



From: customerassist@chrysler.com 

To: 

Date: Sat Dec 20 04:49:25 EST 2014 

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8926203V37402LOKM) 

Dearllll 
Thank you for contacting the Jeep Customer Assistance Center. 

I am sorry for the delay. 

I regret I am not able to reassigned you to another Case Manager. This request does have to go 

through your current Case Manager or another in the Management department. 

I am sorry I was not able to offer further assistance with this concern and hope you have a quick 

resolution. 

Thank you again for your email. Should you require additional assistance, or have any new 

information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-

5337). 

Sincerely, 

Heather 

Customer Service Representative 

Jeep Customer Assistance Center 

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER: :alll 
REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_lD=KMM8941796V68965LOKM& 

Original Message Follows: 

Heather, I left another voice message for Ashley on 12-12-14 and still no reply. Just so you know, I 

currently have a 97 Wrangler for my son, a 99 Cherokee for my daughter, and before that I bought 

a 96 Cherokee brand new. After my initial Jeep experience, my brother (Grand Cherokee), two 

nieces (Liberty and new Wrangler), and my sister bought Jeeps (new JK bought October 14). 

However, at the snai l pace of Jeep handling my air bag, th is will be my last unless you correct 

quickly. And trust me, my relatives will know too. I will also be looking into lemon laws. I'm done 

with ashley, get me a rep that can get th is done 

-----Original Message-----

From: customerassist <customerassist@chrysler.com> 

To: nckvn5 ._ 

Sent: Tue, Dec 9, 2014 10:04 am 

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8926203V37402LOKM) 



Thank you for contacting the Jeep Customer Assistance Center.

I am sorry to hear in the delay of contact from your case manager. 

I have updated your file to reflect the latest information you provided 

in the email message. 

Your best chance at a resolution is to continue working with your 

current case manager.  

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this

email message or call 1-877-I-AM-JEEP (1-877-426-5337).      

Sincerely, 

Heather  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the

following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8926203V37402L0KM&

Original Message Follows:

------------------------

US Customer Service - Chrysler Brand Site

Brief Description: 

case  started 10-20-14

Comments:

I have been dealing with this issue for way too long. I feel like your

 company is intentionally dragging this problem out. I've had two case 

reps.

 On 12-1-14 Ashley called saying she couldn't find a phone number for 

Kings

 CJD, (really?) so I googled it for her. I left a voice message again on

 12-4-14. I'm getting to the point of investigating Ohio lemon law 

shortly

 if not resolved soon,

 

VIN:

       CW

Mileage:

       40000

Servicing Dealer:



       Kings CJD

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Maineville

State:

       OH

Zip:

       4

Email:

       

Work Phone:

       



From:  n

To:  customerassist@chrysler.com

Date:  Sat Jan 10 10:56:00 EST 2015

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8941796V68965L0KM)

Heather,=20Please=20relay=20to=20Marcia=20(her=20ext.=20is=2040633)=20as=20I=20d= 

o=20not=20have=20her=20email=20address.=20=0A=0A=0AMarcia,=20I=20took=20my=20Jee= 

p=20to=20KingsCJD=20today=20and=20they=20diagnosed=20the=20problem=20to=20be=20O=

 

ccupant=20Restraint=20Control=20Module.the=20Estimate=20is=20for=20$299.=20When=20= 

they=20answered=20that=20my=20air=20bags=20are=20not=20functioning,=20I=20said=20= 

to=20order=20the=20part=20as=20I=20have=20to=20have=20bags=20that=20work.=20The=20=

 

soonest=20the=20part=20will=20be=20in=20is=20Tuesday.=20What=20is=20Chrysler=20w= 

illing=20to=20do=20in=20this=20matter?=20=0AThank=20you,=20 =20513-267-5683=0A= 

=0A=0A=0A-----Original=20Message-----=0AFrom:=20customerassist=20<customerassist= 

@chrysler.com>=0ATo:=20nckvn5=20<n >=0ASent:=20Sat,=20Dec=2020,=2020=

 

14=204:49=20am=0ASubject:=20Re:=20Chrysler=20Group=20LLC=20Customer=20Assistance= 

=20=20(KMM8941796V68965L0KM)=0A=0A=0ADear=20Nick,=0A=0AThank=20you=20for=20co

nta= 

cting=20the=20Jeep=20Customer=20Assistance=20Center.=0A=0AI=20am=20sorry=20for=20= 

the=20delay.=0A=0AI=20regret=20I=20am=20not=20able=20to=20reassigned=20you=20to=20= 

another=20Case=20Manager.=20=20This=20=0Arequest=20does=20have=20to=20go=20throu= 

gh=20your=20current=20Case=20Manager=20or=20another=20in=20=0Athe=20Management=20

= 

department.=20=20=0A=0AI=20am=20sorry=20I=20was=20not=20able=20to=20offer=20furt= 

her=20assistance=20with=20this=20concern=20=0Aand=20hope=20you=20have=20a=20quic= 

k=20resolution.=20=0A=0AThank=20you=20again=20for=20your=20email.=20=20Should=20= 

you=20require=20additional=20=0Aassistance,=20or=20have=20any=20new=20informatio= 

n=20to=20provide,=20please=20reply=20to=20this=0Aemail=20message=20or=20call=201= 

-877-I-AM-JEEP=20(1-877-426-5337).=20=20=20=20=20=20=0A=0ASincerely,=20=0A=0AHea= 

ther=20=20=0A=0ACustomer=20Service=20Representative=20=0AJeep=20Customer=20Assis= 

tance=20Center=0A=0AFor=20any=20future=20communications=20related=20to=20this=20= 

email,=20please=20refer=20to=20the=0Afollowing=20information:=20=0AREFERENCE=20N= 

UMBER:=20=0AEMAIL=20CASE=20NUMBER:=20= =20=0AREPLY=20LINK:=20http://

www.= 

chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=3DKMM8941796V 0KM&=0A=0A=0A=

 

=0AOriginal=20Message=20Follows:=0A------------------------=0AHeather,=20I=20lef= 

t=20another=20voice=20message=20for=20Ashley=20on=2012-12-14=20and=20still=20=0A= 

no=20reply.=20Just=20so=20you=20know,=20I=20currently=20have=20a=2097=20Wrangler= 



=20for=20my=20son,=20a=0A99=20Cherokee=20for=20my=20daughter,=20and=20before=20t= 

hat=20I=20bought=20a=2096=20Cherokee=20=0Abrand=20new.=20After=20my=20initial=20= 

Jeep=20experience,=20my=20brother=20(Grand=20=0ACherokee),=20two=20nieces=20(Lib= 

erty=20and=20new=20Wrangler),=20and=20my=20sister=20bought=20=0AJeeps=20(new=20J= 

K=20bought=20October=2014).=20However,=20at=20the=20snail=20pace=20of=20Jeep=20=0A

= 

handling=20my=20air=20bag,=20this=20will=20be=20my=20last=20unless=20you=20corre= 

ct=20quickly.=20=0AAnd=20trust=20me,=20my=20relatives=20will=20know=20too.=20I=20= 

will=20also=20be=20looking=20into=20=0Alemon=20laws.=20I'm=20done=20with=20ashle= 

y,=20get=20me=20a=20rep=20that=20can=20get=20this=20done=0A=20=0A=20=0A=20=0A---= 

--Original=20Message-----=0A=20From:=20customerassist=20<customerassist@chrysler= 

.com>=0A=20To:=20nckvn5=20< m>=0A=20Sent:=20Tue,=20Dec=209,=202014=

20= 

10:04=20am=0A=20Subject:=20Re:=20Chrysler=20Group=20LLC=20Customer=20Assistance=2

0= 

=0A(KMM8926203V37402L0KM)=0A=20=0A=0ADear=2 =0A=0AThank=20you=20for=20co

nta= 

cting=20the=20Jeep=20Customer=20Assistance=20Center.=0A=0AI=20am=20sorry=20to=20= 

hear=20in=20the=20delay=20of=20contact=20from=20your=20case=20manager.=20=0A=0AI= 

=20have=20updated=20your=20file=20to=20reflect=20the=20latest=20information=20yo= 

u=20provided=20=0Ain=20the=20email=20message.=20=0A=0AYour=20best=20chance=20at=2

0= 

a=20resolution=20is=20to=20continue=20working=20with=20your=20=0Acurrent=20case=20= 

manager.=20=20=0A=0AThank=20you=20again=20for=20your=20email.=20=20Should=20you=2

0= 

require=20additional=20=0Aassistance,=20or=20have=20any=20new=20information=20to= 

=20provide,=20please=20reply=20to=20this=0Aemail=20message=20or=20call=201-877-I= 

-AM-JEEP=20(1-877-426-

5337).=20=20=20=20=20=20=0A=0ASincerely,=20=0A=0AHeather=20= 

=20=0A=0ACustomer=20Service=20Representative=20=0AJeep=20Customer=20Assistance=20

= 

Center=0A=0AFor=20any=20future=20communications=20related=20to=20this=20email,=20= 

please=20refer=20to=20the=0Afollowing=20information:=20=0AREFERENCE=20NUMBER:=20= 

26088198=0AEMAIL=20CASE=20NUMBER:=20 =20=0AREPLY=20LINK:=20http://w

ww.c= 

hrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=3DKMM8926203V37402L0KM&=0A=0A=0A= 

=0AOriginal=20Message=20Follows:=0A------------------------=0AUS=20Customer=20Se= 

rvice=20-=20Chrysler=20Brand=20Site=0ABrief=20Description:=20=0Acase=20#  

=20started=2010-20-14=0AComments:=0AI=20have=20been=20dealing=20with=20this=20is= 

sue=20for=20way=20too=20long.=20I=20feel=20like=20your=0A=20company=20is=20inten= 

tionally=20dragging=20this=20problem=20out.=20I've=20had=20two=20case=20=0Areps.= 



=0A=20On=2012-1-14=20Ashley=20called=20saying=20she=20couldn't=20find=20a=20phon= 

e=20number=20for=20=0AKings=0A=20CJD,=20(really?)=20so=20I=20googled=20it=20for=20= 

her.=20I=20left=20a=20voice=20message=20again=20on=0A=2012-4-14.=20I'm=20getting= 

=20to=20the=20point=20of=20investigating=20Ohio=20lemon=20law=20=0Ashortly=0A=20= 

if=20not=20resolved=20soon,=0A=0A=0A=20=0AVIN:=0A=20=20=20=20=20=20=20CW199530=

0A= 

Mileage:=0A=20=20=20=20=20=20=2040000=0AServicing=20Dealer:=0A=20=20=20=20=20=20

= 

=20Kings=20CJD=0ATitle:=0A=20=20=20=20=20=20=20=0AFirst=20Name:=0A=20=20=20=20=

20= 

=20=2 =0AMiddle=20Initial:=0A=20=20=20=20=20=20=20=0ALast=20Name:=0A=20=20=20

= 

=20=20=20=20 n=0AAddress=201:=0A=20=20=20=20=20=20= =20

 

r=0AAddress=202:=0A=20=20=20=20=20=20=20=0ACity:=0A=20=20=20=20=

20= 

=20=20Maineville=0AState:=0A=20=20=20=20=20=20=20OH=0AZip:=0A=20=20=20=20=20=20=

20= 

=0AEmail:=0A=20=20=20=20=20=20=20 =0AWork=20Phone:=0A=20=20=

20= 

=20=20=20= =0A=0A=20=0A



From: customerassist@chrysler.com 

To: ,.._ 

Date: Sun Jan 11 07:34 :07 EST 2015 

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8941796V68965LOKM) 

Dearllll 
Thank you for contacting the Jeep Customer Assistance Center. 

I have added the note to your fi le. 

Thank you again for your email. Should you require additional assistance, or have any new 

information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-

5337). 

Sincerely, 

Heather 

Customer Service Representative 

Jeep Customer Assistance Center 

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER: -

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_lD=KMM8964666V79647LOKM& 

Original Message Follows: 

Heather, Please relay to Marcia (her ext. is 40633) as I do not have her emai l address. 

Marcia, I took my Jeep to KingsCJD today and they diagnosed the problem to be Occupant 

Restraint Control Module.the Estimate is for $299. When they answered that my air bags are not 

functioning, I said to order the part as I have to have bags that work. The soonest the part will be 

in is Tuesday. What is Chrysler will ing to do in th is matter? 

Thank 

-----Original Message-----

From: customerassist <customerassist@chrysler.com> 

To: 

Sent: Sat, Dec 20, 2014 4:49 am 

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8941796V68965LOKM) 

Dearllll 
Thank you for contacting the Jeep Customer Assistance Center. 

I am sorry for the delay. 

I regret I am not able to reassigned you to another Case Manager. This 

request does have to go through your current Case Manager or another in 

the Management department. 



I am sorry I was not able to offer further assistance with this concern 

and hope you have a quick resolution. 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this

email message or call 1-877-I-AM-JEEP (1-877-426-5337).      

Sincerely, 

Heather  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the

following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8941796V68965L0KM&

Original Message Follows:

------------------------

Heather, I left another voice message for Ashley on 12-12-14 and still 

no reply. Just so you know, I currently have a 97 Wrangler for my son, a

99 Cherokee for my daughter, and before that I bought a 96 Cherokee 

brand new. After my initial Jeep experience, my brother (Grand 

Cherokee), two nieces (Liberty and new Wrangler), and my sister bought 

Jeeps (new JK bought October 14). However, at the snail pace of Jeep 

handling my air bag, this will be my last unless you correct quickly. 

And trust me, my relatives will know too. I will also be looking into 

lemon laws. I'm done with ashley, get me a rep that can get this done

 

 

 

-----Original Message-----

 From: customerassist <customerassist@chrysler.com>

 To: nckvn5 >

 Sent: Tue, Dec 9, 2014 10:04 am

 Subject: Re: Chrysler Group LLC Customer Assistance 

(KMM8926203V37402L0KM)

 

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

I am sorry to hear in the delay of contact from your case manager. 

I have updated your file to reflect the latest information you provided 

in the email message. 



Your best chance at a resolution is to continue working with your 

current case manager.  

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this

email message or call 1-877-I-AM-JEEP (1-877-426-5337).      

Sincerely, 

Heather  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the

following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8926203V37402L0KM&

Original Message Follows:

------------------------

US Customer Service - Chrysler Brand Site

Brief Description: 

case #2  started 10-20-14

Comments:

I have been dealing with this issue for way too long. I feel like your

 company is intentionally dragging this problem out. I've had two case 

reps.

 On 12-1-14 Ashley called saying she couldn't find a phone number for 

Kings

 CJD, (really?) so I googled it for her. I left a voice message again on

 12-4-14. I'm getting to the point of investigating Ohio lemon law 

shortly

 if not resolved soon,

 

VIN:

       CW

Mileage:

       40000

Servicing Dealer:

       Kings CJD

Title:

       

First Name:

       



Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Maineville

State:

       OH

Zip:

       

Email:

       

Work Phone:
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From:  

To:  customerassistre@chrysler.com

Date:  Mon Dec 22 23:30:01 EST 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: Recall Information 

       Brief Description: 

       ------------------ 

Recall N38 2012 Liberty 

                Comments: 

                --------- 

Brought in for N38 recall dealer said I need occupant controller and that I 

need to pay $510 and its not covered under recall My airbag light has been 

on and during a recent crash no airbags have deployed. Can u help me. I 

will try to call the recall assistance center as well. Thank you. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From: customerassistre@chrysler.com 

To: m 

Date: Mon Dec 29 23:19:40 EST 2014 

Subject: Re: Chrysler Group LLC Customer Assistance 

Dear-
Thank you for contacting the Chrysler Customer Assistance Center. 

Our records show that you have contacted us by telephone and we have addressed your concern . 

We have updated your file to reflect the latest information you provided in the email message. 

If your concerns have not been addressed, or you have other concerns, please email or contact 

the Chrysler Group Customer Care Center by telephone at 1-877-IAM-JEEP (426-5337). 

Thank you again for your email. Should you require additional assistance, or have any new 

information to provide, please reply to this email message or call 1-800-CHRYSLER (1-800-247-

9753). 

Sincerely, 

Joe 

Customer Service Representative 

Chrysler Customer Assistance Center 

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: -

EMAIL CASE NUMBER: -

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply .jsp?trk_ l D=KMM89497 53V 13180LOKM& 

Original Message Follows: 

Recall Information - Chrysler Brand Site 

Brief Description : 

Recall N38 2012 Liberty 

Comments: 

Brought in for N38 recall dealer said I need occupant controller and that I 

need to pay $510 and its not covered under recall My airbag light has been 

on and during a recent crash no airbags have deployed. Can u help me. I 

will try to call the recall assistance center as well . Thank you. 

VIN : 

CW1-
Mileage: 

49000 

Servicing Dealer: 

Hawk Jeep Forest Park, IL 

Title: 



       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Brookfield

State:

       IL

Zip:

       

Email:

       

Work Phone:
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From: 

To: customerassist@chrysler.com 

Date: Tue Jan 20 22:10:25 EST 2015 

Subject: Chrysler Group LLC Customer Assistance 

Form Selected : 

Category: US Customer Service 

Brief Description: 

Airbag module 

Comments: 

Good day, 

Just as my 2012 Liberty went off warranty, my airbag sensor light 

came on, and stayed on . Every Jeep discussion group on the Internet, 

shows, this is a serious problem, and that we should report it to the 

Feds. 

I'd like a refund for what I paid the dealer. Customer~ 

$414.95 

Date of service 1/14/2015 

Sender Information : 

Title: 

First Name: 1111 
Middle Initial: 

Last Name-



From:  customerassist@chrysler.com

To:  

Date:  Thu Jan 22 05:37:45 EST 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Jeep Customer Assistance Center.

I noticed that the name and address provided in your email are different from the name and

address in our customer database and need to verify that you are the current owner of this vehicle.

It is important to keep this database current so that we can reach you on recalls, customer

satisfaction notifications and other important information.

Please reply using the link below letting us know that you are verifying ownership and would like

the information to be updated in our system. Please also provide the date of purchase, the vehicle

mileage at the time of sale and either the name of the selling dealer or that it was a private owner

transaction.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Carol

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8983160V23065L0KM&

Original Message Follows:

------------------------

US Customer Service - Chrysler Brand Site

Brief Description: 

Airbag module

Comments:

Good day, Just as my 2012 Liberty went off warranty, my airbag sensor light

 came on, and stayed on. Every Jeep discussion group on the Internet,

 shows, this is a serious problem, and that we should report it to the Feds.

 I'd like a refund for what I paid the dealer. Customer  $414.95

 Date of service 1/14/2015

 

VIN:

       CW

Mileage:



       36945

Servicing Dealer:

       Miller Auto Group, ,

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       w t

Address 1:

       

Address 2:

       

City:

       south royalton

State:

       VT

Zip:

       0

Email:

       

Home Phone:

       



From:  

To:  customerassist@chrysler.com

Date:  Thu Jan 22 08:40:22 EST 2015

Subject:  Reply to Chrysler Group LLC  (KMM8983160V23065L0KM)

Reply Comments: 

          --------------- 

Hi, 

 

My name is , I purchased the Jeep Liberty in Burlington 

Vermont back in September/October 2013 from Burlington Subaru.   I was told 

at the time, that it had been a lease vehicle, that was turned in 

early. 

 

The vehicle has approximately 11,000 miles at the time of 

purchase.  The vehicle, if you check, is in fact, registered in Vermont, to 

me, .



From:  customerassist@chrysler.com

To:  

Date:  Sat Jan 24 05:24:07 EST 2015

Subject:  Re: Reply to Chrysler Group LLC  (KMM8983160V23065L0KM)

Dear

Thank you for verifyiing your ownership information. Our corporate owner information database

has been updated to reflect the name/address change contained in your email. If your vehicle is

involved in a future factory recall campaign, you will be notified promptly by the USPS to your

correct address.

We have received your email and are sorry to learn of the concerns you are experiencing with

your vehicle. 

In order for further assistance to be provided, we require you to have your vehicle diagnosed by a

Chrysler, Dodge, Jeep, Ram dealer. If you need assistance locating a dealer in your area we have

provided the following: A dealership locator can be found on the brand web site in the "Find a

Dealer" field of Dodge - http://www.dodge.com home page.

Once your vehicle has been diagnosed by a dealer, please advise by responding to this email

message using the link below or calling Dodge Customer Assistance at 1-800-423-6343 and we

will then direct your concern to the appropriate area to assist you further.

Chrysler Group has made tremendous gains in customer satisfaction and vehicle quality and we

are dismayed to learn that your expectations have not been met. Please accept our apology for

the problems you have experienced. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Carol

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8986718V95047L0KM&

Original Message Follows:

------------------------

Comments:

Hi, My name is t, I purchased the Jeep Liberty in Burlington

 Vermont back in September/October 2013 from Burlington Subaru. I was told

 at the time, that it had been a lease vehicle, that was turned in early.

 The vehicle has approximately 11,000 miles at the time of purchase. The

 vehicle, if you check, is in fact, registered in Vermont, to me, 



 



From:  r

To:  customerassist@chrysler.com

Date:  Sat Jan 24 08:20:44 EST 2015

Subject:  Reply to Chrysler Group LLC  (KMM8986718V95047L0KM)

Reply Comments: 

          --------------- 

As requested by customer service, here is the information regarding the 

failed airbag ORC sensor on my Jeep VIN # 1C4PJMAK8CW1 Liberty. 

 

The 

vehicle was brought to Miller Auto Group/Chrysler, Dodge, Jeep in Lebanon 

New Hampshire on January 14, 2015.  They diagnosed a failed airbag ORC 

sensor module. 

 

I gave my approval to replace the sensor, which they did 

on the spot.  The cost was $414.95.  Given the vehicle was just off 

warranty, I should be compensated for the repair cost.



From:  customerassist@chrysler.com

To:  

Date:  Sun Jan 25 22:24:58 EST 2015

Subject:  Re: Reply to Chrysler Group LLC  (KMM8986718V95047L0KM)

Dear ,

Thank you for providing the dealership information. 

We cannot receive documents through our email system.  I am providing a document link. The link

will follow this email and will expire in 7 days. Please do not change the subject of the email, and

please follow the instructions in the letter that you received. Once we receive your documentation,

your case will be sent for review. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Carol 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8988078V42698L0KM&

Original Message Follows:

------------------------

Comments:

As requested by customer service, here is the information regarding the

 failed airbag ORC sensor on my Jeep VIN # 1C4PJMAK8CW  Liberty. The

 vehicle was brought to Miller Auto Group/Chrysler, Dodge, Jeep in Lebanon

 New Hampshire on January 14, 2015. They diagnosed a failed airbag ORC

 sensor module. I gave my approval to replace the sensor, which they did

 on the spot. The cost was $414.95. Given the vehicle was just off

 warranty, I should be compensated for the repair cost.



From:  

To:  customerassist@chrysler.com

Date:  Mon Jan 26 10:04:58 EST 2015

Subject:  Reply to Chrysler Group LLC  (KMM8988078V42698L0KM)

Reply Comments: 

          --------------- 

My Jeep VIN1C4PJMAK8CW  was taken to Miller Jeep in Lebanon, NH for a 

Faulty ORC Module.  The service date was January 14, 2015.  The invoice 

 was for $414.95. 

 

According to every Jeep Forum, this is a 

serious problem that is widespread.  Given my vehicle was just over the 

warranty miles, I believe I should be compensated, for what was described 

as a software problem. 

 



From: customerassist@chrysler.com 

To: 

Date: Tue Jan 27 00:11 :37 EST 2015 

Subject: Re: Reply to Chrysler Group LLC (KMM8988078V42698LOKM) 

Dearllll 
We require a copy of the invoice, in order to consider the repair for reimbursement. If you do not 

want to use the document link. You can send the documents the following ways: 

FAX to: 

1-877-768-5076 

or 

Mail to: 

Chrysler Customer Assistance Center 

P.O. Box 21-8007 

Auburn Hills, Ml 48321-8007 

Thank you again for your email. Should you require additional assistance, or have any new 

information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-

5337). 

Sincerely, 

Carol 

Customer Service Representative 

Jeep Customer Assistance Center 

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: -

EMAIL CASE NUMBER: -

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_lD=KMM8990249V35497LOKM& 

Original Message Follows: 

Comments: 

My Jeep VIN1C4PJMAK8C~was taken to Miller Jeep in Lebanon, NH for a 

Faulty ORC Module. The service date was January 14, 2015. The invoice 

~ was for $414.95. Accord ing to every Jeep Forum, th is is a 

serious problem that is widespread. Given my vehicle was just over the 

warranty miles, I believe I should be compensated, for what was described 

as a software problem. 
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4 December 2014 

Corporate, 

I recently had to take my 2012 Jeep Liberty in for service (Colorado Jeep, 350 5. Havana St, Aurora CO) 

because the air bag light randomly came on while I was sitting at a stop light. I boughtthis Jeep new in 

January 2013 and it only had 2 miles on it. It came with the standard 36,000 miles or 3 year warranty, 

PLUS we purchased an additional life time bumper to bumper warranty thinking this would more than 

cover any possible issue we might have. I've had the Jeep less than 2 years after buying it brand new in 

Jan 2013. I am way under the 3 years but unfortunately because of the distance I drive to work every 

day I have exceeded the 36,000 miles by 3,000 miles. Of course this is one of the many reasons I chose 

to buy a Jeep. Living in Colorado the roads can get very hazardous in the winter and I feel very confident 

when driving my Jeep in adverse conditions. That and being a family of 3 generations (father, husband, 

daughter),of military service I feel strongly that I should also do my part as well and buy American made 

products. Anyway, come to find out the air bag ORC module (or whatever it's called) was NOT covered 

in the bumper to bumper extended life time warranty resulting in a bill to have it fixed of $550. 

WOW!!! I pleaded with the service manager that my Jeep is less than 2 years old and this is not a part 

that goes up and down, in and out, round and round ..... it does not get used every day and basically just 

exists until it is needed in the event of an accident, and I feel very strongly this was a defective part. 

The Service Manager, Robert Valladao, did admit that it was definitely a premature failure of the part. 

He adjusted my bill down to $391.84 and said that unfortunately that was the best he could do. So I am 

writing this letter in hope that everything considered, you will please consider reimbursing me the 

remaining amount. 

In 2004 I bought a Jeep Liberty brand new and right after my standard warranty expired the 

transmission went out costing me about $2,000 for a rebuild. Then again after the warranty went out 

on the rebuild so did the transmission again, costing me another $3,000. These repairs were done at 

Centennial Chrysler Jeep, 9980E Arapahoe Rd, Englewood, CO. Hence the reason I bought the bumper 

to bumper life time extended warranty on my 2012 Jeep. I still have the 2004 Jeep today because 

despite the transmission issue I love that Jeep. At that time I wrote Jeep asking for any kind of relief 

from the expense I had incurred because I felt the transmission had gone out prematurely considering it 

was a little over 3 years old and had never been off road but my letter went completely 

unacknowledged. I hope I don't get the same lack of customer service this time. There are other 

Arnerican made vehicles I can purchase; however, the last 2 times I have chosen Jeep. Although I had 

issues with my 2004 Jeep, I gave Jeep the benefit of the doubt and bought Jeep again, as well as given 

rave reviews to anyone who has asked me how I like my Jeep. I'm hoping that I have just had a streak 

of bad luck with your vehicles and not all are prone to part defects or premature part failure. My peers 

are always trying to talk me in to trading in my Jeep and to buy a non-American SUV, they point out that 

nothing like this has happened to their foreign vehicles. But I will buy American as long as cars are 

made in the US to support the workers and their families that work in these factories. 



I'm hoping you will understand my frustration, take the newness of my Jeep in to consideration, and 

stand behind your automobile and reimburse me. This was an expense I was not expecting on such a 

new vehicle. This is why I buy new and not used, to hopefully avoid expenses like this. I'm 2 for 2 with 

JEEP and the unexpected expense they have caused me, however, I'm stil l hopeful this is just the 

exception and not the normal. 

I can be reached a 

information. 

Thank You and Happy Holidays, 

Aurora,C-

if you have any questions or would like further 
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CH nYS·LEn 

$Ski? 

350 S. Havana 
AURORA, CO 80012 

Phone 
303·341 ·4050 

7~·,04 

CELL: 
~001:.RT VALLADAO tNl>'.ll':ffi.l 9 / 14 

UCENSENO. STOCK NO. 

:11j'1~\'9ft1BERTY / 4DR 4WD 

'TC\:'·04'0P J M A K 1 c _w 

OEU\lf.RY Ol-1E OELIV(ll'r M!LES 

I 

!\o'f:f/15/14 REPRINT# 1 

MO: 3905 

AS IS: The or,ly warra,,ties wplylng to ~'ti$ p~rt(s} a"' 

those which may be offered by the lnanufact<Rr. The 
se!i."9 dcalt.f hereby ox1><esslY o','3C!aims al waffal\­
ties. either express or l~lied, illcluding any ~ied 

warranty of rne«:hanlability or f~oess '"' a particular 

PARTS· · - ···QTY-· ·FP ·NUMBER· · · · - · · · · ····· ·DESCRIPTION- · · · - - · · · - · · ··· ·· · · -UNIT PRICE­
jQB # 1 1 68l48D47·AC HOOULE OC 08D35D34 208 .68 

JOB ii 1 TOTAL PARTS 
208 .68 
208 .68 

purpose and L'ie se!lng d~aler nellher a!\SUmes nor 

aulhorizes an\" Oll'er person 10 assume for ;1· any lia·­

biity in CO'Vleclioo wilh the sale Ol said p:oducts. 8<Jyer 
shall not be e,,litled to recover f:,:,m the ~ling dealer. 

any eot1St,q1J8'1ti&I tlamagEIS. damages \C prop~ny: · 
damages for ioss ol use.' lt>ss of 1ime. loss ol p,ofits. 
o, lnoame or aoy oUt,ir COOSIIO,Uemial damage{ 

JOB# l TOTAL LABOR & PARTS 418.68 

MISC .. ·· · -COOE· · - · · ···DESCRIPTION····· · · ··· ,· ·· ·· ·· ·· ···· ·· · · · .. CONTROL NO-··· · ·· · · NO PARTS OR LABOR WARRANT't Wl'IEN USED 

JOB# 1 SHL SERVJCE NET LABOR DISC 
JOB# 1 SNP SERVICE NET ·PARTS orsc 
·· :: ··~ . TOTAL · MISC 

. 21. 00 .... ~_AAT_s_A_A_E_IN_ST_A_LL_E_o ______ --, 

·20 .87 
·41.87 

ESTHiA TE· • · · • · , · · • • - -..• · · . ·· .... . - . · •. - ..• - - .•. - - .. •... . . -.. -.. . . . .. - . . ... . ..•. - -•. .• 

REPAIR ORDER NOTICE 

Colorado law provides from imposition ol a lien .. 
in lavor of any person who repairs or bestows 
labor ·on pe,sonal property such as motor vehi­
cles. If the repair or servlce work authorized In 
ttiis Repair Order is not paid tor, orls paid wit1i. 
a check. draft, or order which is subsequently · 
dishonored for any reason. or is charged to an 
account which is not paid when due. the law 

gives the motor vehicle repair garage the right 
10-take possession of the motor vehicle and/or 

commence an action in court lo foreclose tne 
lien which may result in !he vehicle baing sold 
pursuant to court order. 

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING 
ORIGINAL ESTIMATE OF Sl35~oo (+TAX) 

TOTALS· · · · · · · · · · · · · · - · · · · · . · · - .. - · - .• -- . · · ·: . · · · .. · · · · · · .. · , - · · · · .. . .. .. . . . .. .. . .. . .. . - ..•... . .. 
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; CASHIER INTL ' S TE: /} '/ .(0. / (L!- . 
s.~.ssss.s!~ussussusuu sun$$($: s.(sf{rusu'$is 
.).,_ . ,; . , ... . . . 

THAtlK1YOU/OR.JOUR,.BUSIN~SS .TOOAY. ,, ...;·.;~~-... •:-··· , .. 
PtEASE. IF .. YOU HAVE ANY QUESflONs· OR CONCERNS rABOlJr ,THIS VISI 
PLEASE.C!)NTACT 'BOB VALLADAO@ 303·l63·3535 '\ SERVICE MANAGER · 
OUR GOAL· IS YOUR 100% SATISFACTION . { : .· 
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TOTAL lJIBOO ... . 
TOTAL PARTS ... . 
TOTAL SUBLET, .. 
TOTAL G.O.G .... 
TOTAL MISC CHG. 
TOTAL HI SC DISC 
TOTAL TAX .. •..• 

TOTAL INVOICE $ 

210.00 
208·.68 

0.00 
0.00 
(l.00 

-41.87 
15.03 

391 .84 Supplies · A token charge equivalent lo 15% 
of the labor charge is included for supplie~ 
used. Applicable supply items are: Nuts. bolls, 
Wll'Shers, tape. pins, rags, cleaners, towels, 
hazardous waste charges. -etc. 

Section 25-17·202, Colorado 
Revised Statutes, · requires 
retailers to collect a $1 .~4:f 

· waste tire recycling develop· 
r------- ment iee on the sale of each; 

I c•;;;.~--
1• . ·~;;-= .. = Je ·.·. 1 · ·---. - - es:>. 

. / Robert "Bob" Va .. , ·d . . . ' ... . . . ~a ao 
I M . . Service Manager 

I ain: 303-341,4050 • Direc1· 30 . 
, Fa~: 30J.J60-7536 . E ·i . 

3 '363.-3535 '. Cell: 720-633-5158 
J - m111 : bvaUadao@coloradojecpcbrysier.com 

ENO OF ,NV 350 S. Havana St. • Aurora,,CO}Or.Hz .• 
www.coloradocluysleijeep.c~ . 



By 

DENVER C0 '802.. 

04 DEC W14 PM 10 T $ . . .. 

(j_ r '\ 5 \ -u-- G, r ()I.,,_~ C,u s ~~ ~Qr t... 

~o ~CJ-~ .J \- 800~ 

~~u..,n \~-, \ \s IV\.l 
L{\?jd\ - 800l{ 

' . .. "' ... " .. 
' .. . ·~· •, . . '- .. 



PE17-003 

FLAT CHRYSLER 

8/3/2017 

ENCLOSURE 04 

CAIR BACKUP 

 



Fax Sheet 
25 Feb 2015 

Date 

4 
NUMBER OF PAGES 
(including cover sheet) 

Edward Jones 

Chrysler Customer Care (187) ns .. 8507 
TO FAX NUMBER 

- 13608 (877) 861-9499 
--'----~ --~ ---B-R~A-N_C_H_#- ------ ~F~AX~ N~U~M=-=B~E=R 

CLIENT ACCOUNT NUM6ER (optional) 

COMMEN1$: (NOTE • only 24 lines will print) ------'-------------------- ----, 
RE: Cas 
Recall# 

Please call our office with any questions. (570) 675-3335 

© 2013 Edward D. Jones & Co .. L.P. All rights reserved. 



02-27-15; 07: 51 ;From: Edward Jones 

Case#­
Recall~ 

To: 18777685076 ; 18778819499 # 2/ 4 

On February 9, 2015 we took our 2012 Jeep Liberty to Cocci a Ford, in Plains,Pa, 
due to the air bag light staying on on the dash . We took our vehicl e there 
because we purchased i t {used) from them a few months ago and were told to come 
to them with any concerns. 
we contacted Coccia several times during thi s week and the next to inquire about 
an update on the vehicle , they confirmed that the a ir bag module needed t o be 
replaced and were waiting for an opening at a Jeep dealer -Eartly Motor Wor ld . 
on February 23, 2015 Cossia Ford ca l led to say our Jeep was repaired by Eartly 
Mot or World and ready for pick up at the Coccia For d Service area . 
To our surpri se, the bill was $432.46 AND s t ated that Coccia t ook our vehicle 
to a corner gar age -Siviski's f or a diagnosis, without making us aware it was 
going anywher e ex cept Coccia's service area and Bar tly Motor Worl d . Once the 
vehicle was picked up from Coccia, it was noticed that the covering under the 
dash was hanging down and not re i nstalled properly. 

-Per the conversation on 2/ 24 / 2015 with a Chrysler customer service specialis t 
we found that the repairs were actually a reca ll. 

Please f i nd included in this f ax , the origina l i nvoice and proof of payment for 
the repair s/parts 

Thank you for helping wi th this matter and r e i mbursing what is entitled to us . 

ll!1''I .. ,,. 
·l~i~,~~: : ! 
, •i '' 

·~-· - · - -- --···- · ··- · . ·- " ·-·· . ,,.,_ , ··--· .. - - ·- · ·-· ·- ·----·- ··--····------·· 



Ul-L /- l b:u, :bl ; ~rom:taward Jones 
10: H$ / / /08bU/b ; '18 / /8bHJ4!::l~ 

CUST .t.ru30R RATE 

88. 00 07 / 2 6/ 14 

COCCIA FORD LINCOLN 
57 7 BAST MAIN STREET 

WILKES - BARRE, PA 18702 
570 - 823 - 8888 FAX 5 70 -270 - 4154 

WWW.COCCXACARS. COM 

S'I'OCK NO. P~OD. DATE ER .ADV, 

U5234 00 / 00/00 410 

DAT~ IN IN•$£RV PATE 

52841 62210 02/09 / 15 00 / 00 / 00 

# '61 4 

I NVOI S NO . 

CASH 

00 YOU NEED BODY, PAIN'r OR COLLI SION REPAIRS? CONTACT Ot.m. 
COLLISI ON. C~TER 1600 R.OtTra 315 I,AFI.,IN, PA. (570) -6SS · 8845 

•WHEEL$ MUST BE RE: -TORQUED AFTER 100 MILES• 

ACC'ESSORIZE ~OOll NEW OR 0SED TRUCK OR CAR , VISIT O!ffl NEW 
ACCESSORY CE:NTER l600 R0t1l'B JlS Ll\PLlN , PA. (S70}-65S - 8845 

•WHEEL$ MUST BE RE•TOROUED AFTER 100 MI LES• 

LINE OP. C()J;IE PA.IL· CD TECH. 

A * 
om cus tomer s t ate s AI R. BAG LIGHT 
or SCANNED COMPUTER FOR CODES AND 

ON. (SEND TO SAVITSKI 1 S ) 
FOUND VEHICLE NEEDS AIRBAG CONTROL MODU 

LE . 

B * 

SUBLET 
SUBLET 

SI VISKI ·1 S 
MOTORWORLD 

ClO 
D:i:AG·. l C 
046461 1 C 

Line To t al. 

45.00 
362 . 98 
40 7 .98 

om Cus t omer states remote star ter was jus t instal l ed - conce rn happen after 
or NOT RELATED TO REMOTE STARTER. 

Cl O 

CUSTOMER COPY - PAGE 01 
F.TA1'ElolltHT 0 1! DISC'IJ\Ilitmt 

ho [oetory v ... rrcr,ty con1St i t \ieea • 11 Qf. t ho warw:~ntioa i n t'ecpo~ t o t he 
l\la of thi,i iten1/it emo.Thc S<el lot hcr c:b'/ nl<J)raaoly O.iaclaimo U l w,a rnnti 
:• c/.cho< expr ooa o r impli• d, inel\lding any l mpl i"" w,1(::-onty o ( ..,r<;hem:.abi 

iey or Citr.ee8 ?.Q;t • particular. purpoi::ic. ,Gel 1or no1t het t.acumea nor ~U.thor 
: c13 Clny ot hCft pcraoo to -1 81JTiM?.Q for i t i\rq liability 1r. i;onncction with 
<l ~.t.l.<:- oi: thiq it.orl'l/itomt1 . •lfHEl(t,8 MlJST n~ RE•TOROVZD N'TZI\ 100 111LZS• 

Line Total . . . .. 

Sublets 
Sal es Tax 
TOTAL - CUST- CASH 

Pri nte d: 02 / 23/2 015@ 12:44 
IX:ar v .. 1u<><1 C\loscmer, lie ~ppr ec1at.c your !)atrona~e .Qur Coal h to ptovide yO'> 
witb the ~ct 9leu .int aorvico ttc pOulC'i ble , I C tor nny rt" oon you t'c!! l you ~ y 
h.-.Yo • concel:'n ...,ith thig ee rvJ.ee v .hti.t. pleaae contact ue ;,n(! we 'ttill <So every 
t hing i n o r po,,e r ~o AOd rcn your co~C!:r n• , we ~r\Jly ,1l)pr'c<;J<1t O y.,ur buoi nu: . 

Tl\nnk 'JOO . Rudy ~od,;t t l>;>.rtc ~nd S<Jrvict Di1;eeto~ Coc<'1" Pord Lincoln 



02_27_15;07: 51 ;From: Edward Jones To:18777685076 
- -- - ..... .. ... ~ -f;;i""' 

,, 

; 18778619499 # 4/ 4 

Page 1 of 1 

1101 
62-15/311 

-2/2$)2t£ ... 
--~~~--+------,-----.-.-~· $ .l/32.1.f& 

A ,;"~. 
CJ ~·---

&lwardJones 3 

. .. - •~ --~··· . . -
~ z '. -% a 0 
t: Cl:: 
f;f> 0 
0 u.. 
Q.. < 1J.J -Q 8 ~ 
0 8 u. 

https://accountaocess.edwardjones.com/ca-accounts/all-investment· activity.action 2/27/2015 
·- --- ·--·- ·- ··-··---··- ·-- - -·· ··- -· .. ·- · ·- ·-····- ··· .. - ·- - -- -------
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. ·- ·--·- --------------------------------
Skinner Susan (FCA) 

To: 
Subject: 

CAP Void and Reissue Checks Group 
RE: Gawlick stop pay req. ck. #1646283 

from: CAP Void and Reissue Checks Group 
Sent: Wednesday, May 13, 2015 11:42 AM 
To: Skinner ~); CAP Void and Reissue Checks Group 
Subject: RE....istop pay req. ck. #-
Susan, 

Your request has been processed and payment will not be reissued. 

Thank you, 

Void & Reissue Group 

From: Skinner Susan (FCA) 
Sent: Tuesday, May 12, 2015 8:42 AM 
To: CAP Void and Reissue Checks Group 
Subject: Gawlick stop pay req. ck. #1646283 

Sue Skinner 
Sen ior Clerk 
Customer Assistance Center 



Document Recieved from Customer  
Cair Number:  

Date Received: 2015-03-04 16:56:25.862235 
Files Not Recieved: 0



Case Number



L 

TRR 

RESIDENCE PHONE BUSINESS PHONE 

LABOR & PARTS- ·· ·· · · • .• · · · • • .. . · .... . .. .. . . . . . . .. . , • '. .. •..•. .. .. , . •.. 
J# l 45CHZ . .RECALLS .. UNITS: 0.20 .TECH(S):3063 

N38 ACTIVE HEAD RESTRAI NTS NO PARTS 
REPROGRAMMED TIPM AS PER RECALL 

PARTS······QTY-- -FP-NUMBER··· · · ··· · · · · ·· ·DESCRIPTION· · · · ·· ······ ··· · ····UNIT PRICE­
JOB # 1 TOTAL PARTS 

' 
~"~ 7242 San Pedro 

~ff"Antonio, TX 78216 
-Phone (210) 249-7500 

Fax (210) 249-7553 
www.nsdodge.com 

OEl.lVEAY MILES 

PRODUCTION DATE 

Maintaining and repa1nng your car 
WARRANTY inevitably involves the use of chemi­

cals and the generation of wastes 
(solvents, oils, caustics, leads, . 
asbestos, oil filters, batteries, tires, 
etc.) that must be stored, managed 

O · OO and disposed of in strict compliance 
JOB # 1 TOTAL LABOR & PARTS o. oo with Federal, State and local environ-

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . metal regulations. We support 
J# 2+08CHZ01 ELECTRICAL CONCERN UNITS: TECH (S) :3063 65 . 00 · these regulations and believe our 

REPLACE ORC MODULE customers do also, because these 
B2208 ORC INTERNAL measures help ensure a safer and 
REPLACED ORC MODULE healthier environment for everyone. 

PARTS -· ·· · -QTY · · · FP-NUMBER · · · · · · · · • · • • · · ·DESCRIPTION· ·· ······· ·· · ·· · · ·· ·UNIT PRICE· 
JOB # 2 1 68148047 ·AC MODULE OC 08035034 210. 90 

JOB# 2 TOTAL PARTS 

JOB# 2 TOTAL LABOR & PARTS 

A charge for supplies and materials 

210 . 90 is made on each invoice. This will be 
210 . 90 shown as Sh0p Supplies. A charge 

for disposal for hazardous waste 
275. 90 items will be shown as Hazardous 

···· ·- ---- ---- ---- ------- -- -· ·-·····--·· ·· · -· ······ ··· ··· ----- ---- --- --- -- ------ --- ---- --- ------ Waste Fees. 
MISC · ·· · · ·CODE······ · ·DESCRIPTION·· · · ··· ····· · · ··· · ·· · ·· · ···· ·· -CONTROL NO-···· · . · . 
JOB # A Bl SHOP SUPPLIES . 3. 00 

TOTAL· MISC 3.00 

TOTALS · • • • · • • · · · · • • · · · · · · · • · • • • · • • · · • • · • • · • • · · · · · · · · • · • · • • · · • · · · • · · · · · • • • • • · · · • · · • · · · • · • • · · • • · · · -··- . ., - ·--~-·--·--··-.-. ... .. 
TOT AL LABOR .. . . 
TOTAL PARTS . .. , 
TOTAL SUBLET . . . 
TOTAL G.0 .G .. .. 

65.00 
210.90 

0.00 
0.00 
3.00 

STP.TEMENT OF DISCLJ.\iMER 
The factory v.•arran~y oonei:ltute~ al! of the warranties 

with resped to the S31e o! this i!en>,1tert.s. The S~!!sr 
hereby expreooly d isclaims sli wmrant:ez, eHher 

express or !mpUed, Jnc~ud?ng any {mplied wa,ranty .of 
me1chamo.h1!1ly or fltne,x. fur a pa(!iot:!ar pu1 potse. 

Seller nerths-r assumes nor aut!K1r~zes any other 
person to a3SV1Y1e fer il an>,< liability Iii conn0ction 

wltll the sale ol !his iterRlil.sms. 
N STAR oa:>Cit:: C:lfl'rnu:« .Jt:17 

72'12 SAN P£0Ro AVE 
SAN ANTONIO, TX 78216 

210·2~9-7500 

TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX . .. . . , 

0 .00 1----------------1 

Sale 

xxxxm:xxx .. 

li•f U: 0012 

DISCOVER Entry Method: ~iPed 

Total: 

11129114 
InvU: ­
APPrvd: Onli Ile 

$ 296.30 

. 14:31:11 
APPr ~de: 02978R 

Batch#: 000700 

Costo.::11er Copy· 

THANK YOO ! 
PLEASE COME AGAitH 

P R E · I N V O I C E 

NOV 2 92014 

'0\~L 

17.40 

TOTAL INVOICE $ 296.30 

******************************** 

( END OF INVOICE ) 02:15pm 

I aut1orize the retrieval ot on-board data as 

needed to facilitate vehicle repair, as well as 
\he sharing cl that data with !he vehicle 

manulactur<?r for diagnostic and rnsea1ch 
pwposes. 

NOTICE PURSUANTTO PROPERTY 
CODE § 70.001 

I AM THE PERSON OR AGENT ACTING ON 
BEHALF OF THE PERSON WHO IS OBLIGATED TO 
PAY FOR THE REPAIR OF THE MOTOR VEHICLE 
SUBJECT TO THE REPAIR AGREEMENT. I 
UNDERSTAND THAT THE VEHICLE IS SUBJECT 
TO REPOSSESSION IN ACCORDANCE WITH 
BUSINESS & COMMERCE CODE, §9.609, IF PAY­
MENT FOR THE REPAIR OF THE MOTOR VEHICLE 
BY A CHECK, MONEY ORDER, OR A CREDIT 
CARD TRANSACTION IS STOPPED, DISHON· 
OREO BECAUSE OF INSUFFICIENT FUNDS, NO 
FUNDS. OR BECAUSE THE MAKER OR DRAWER 
OF THE ORDER OR THE CREDIT CARD HOLDER 
HAS NO ACCOUNT OR THE ACCOUNT UPON 
WHICH IT IS DRAWN OR THE CREDIT CARO 
ACCOUNT HAS BEEN CLOSED. 

Slt3NATUAE OF PERSCN AESPONSI&!! 0A AGtNT 'Cit PtAS()N 
RESPONSJ&EFOR PAYMENT 

SF670557 Q (02/13) 
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From:

To:  customerassist@chrysler.com

Date:  Wed Apr 15 14:02:41 EDT 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Vehicle Repairs 

                Comments: 

                --------- 

1.5/2/13 Customer complaint: Air bag light came on 

oService receipt states: 

R&R occupant restraint module, no codes set =3D 1 full day without 

vehicle 

2.8/27/13 Customer Complaint: Transmission temp gauge shows hot 

when in 4WD and no other time, transmission concerns 

oService receipt 

states: no problem found =3D 1 full day without vehicle 

3.10/24/13 Customer 

Complaint: Fluid leaking 

oService receipts states: Transmission fluid 

leaking =3D 1 full day without vehicle 

4.10/24/13 Customer Complaint: 

Transmission overheat light comes on when using 4WD and no other time, 

transmission concerns 

oService receipts states: Upon inspection, found that 

Jeep needs transmission cooler. Removed A/C condenser and transmission 

cooler, installed new transmission and A/C cooler. Also performed 2 

recalls: SI and TIPM =3D 1 full day without vehicle 

5.4/9/14 Customer 

Complaint: When in drive, vehicle would stick in lower gear, also getting a 

propane smell. Manual transmission or drivetrain concerns 

oService receipts 

states: unable to duplicate shifting concerns, found pcm updates for system 

enhancements =3D 1 full day without vehicle 

6.6/2/2014 Customer Complaint: 

Transmission temp light is on in 4WD, smells like propane when A/C is 

on. 

oService receipts states: Transmission: Inspected and found DTC P0218. 



Verified proper operation of engine cooling/transmission system and found 

no issues. Recommend after-market add on of transmission cooler system. 

Propane smell: cabin air filter was dirty, cleaned and reinstalled =3D 1 fu= 

ll 

day without vehicle 

7.9/16/14 Customer Complaint: Transmission light keeps 

coming on for overheating in 4WD 

8.9/16/14 Customer Complaint: Spare tire 

is cracked 

9.9/16/14 Customer Complaint: All electrical will stay on after 

key is out and doors are open 

10.9/16/14 Customer Complaint: Seat belt will 

not latch intermittently on driver side 

oNo service receipt stating what 

was corrected =3D 1 full day without vehicle 

11.11/18/14 Customer Complaint: 

Heater fan makes noise intermittently. 

oService receipts states: Tested 

HVAC blower motor at different speeds and found that blower motor was 

vibrating. Removed and reinstalled new blower motor 

12.11/18/14 Customer 

Complaint: Drivers seat belt will not latch intermittently 

oService 

receipts states: Removed driver=E2=80=99s seat and removed and installed ne= 

w seat 

belt latch =3D 1 full day without vehicle 

13.12/29/14-1/26/15 Customer 

Complaint: Smells oil smell and oil is leaking from front of 

vehicle. 

oService receipts states: Front differential overheating, causing 

seal to blow out of hosing. Replaced front axel assembly  =3D 29 full days 

without vehicle 

14.12/29/14 Customer Complaint: Vehicle will not switch 

blowing modes on HVAC system. 

oService receipts states:  Could not 

duplicate concern 

15.12/29/14 Customer Complaint: Passenger side seat belt 

will not latch intermittently=09 

oService receipts states: Tested and buckled 

every time. 

16.2/2/15 Customer Complaint: Loud grinding and popping sound 



when driving 

oNo service receipt given, but was told a bolt was loose  =3D 1 

full day without vehicle 

17.Ongoing problems we have experienced but were 

not mentioned on Service Reports: Vehicle smelled like grease from being in 

repair shop for a month, vehicle pulls to the right in 4WD, rear brakes are 

failing too soon, Heating system does not correspond to the heating knob 

telling it where to blow heat, brakes have been known to smoke, and the 

clock has never kept the correct time. 

I want a return call or email on how 

to speak to someone concerning these repairs. I've called 8+ times with the 

same response: someone will call me within 1-2 business days but I've never 

received a call back to speak to someone. I consulted with an attorney and 

you only spoke to him, but I never authorized that conversation. Call me, 

aka the consumer! 

 

      Sender Information: 

      ------------------- 

                   Title: =20 

              First  

          Middle Initial: =20 

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Thu Apr 16 01:57:25 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center in regards to your 2012 Jeep

Liberty.

I regret to learn of the concerns you have experienced with your vehicle and appreciate the time

you have taken to contact us with your request for contact information.

I have forwarded your request for contact to the appropriate department and regret to inform you

at this time I am unable to provide you with the contact information you are seeking.  You should

receive contact back within 1-2 business days.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Jennifer  

Customer Service Representative 

Jeep Customer Assistance Center 

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 9

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63845L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Vehicle Repairs

Comments:

1.5/2/13 Customer complaint: Air bag light came on oService receipt states:

 R&R occupant restraint module, no codes set = 1 full day without vehicle

 2.8/27/13 Customer Complaint: Transmission temp gauge shows hot when in 4WD

 and no other time, transmission concerns oService receipt states: no

 problem found = 1 full day without vehicle 3.10/24/13 Customer Complaint:

 Fluid leaking oService receipts states: Transmission fluid leaking = 1 full

 day without vehicle 4.10/24/13 Customer Complaint: Transmission overheat

 light comes on when using 4WD and no other time, transmission concerns

 oService receipts states: Upon inspection, found that Jeep needs

 transmission cooler. Removed A/C condenser and transmission cooler,

 installed new transmission and A/C cooler. Also performed 2 recalls: SI and



 TIPM = 1 full day without vehicle 5.4/9/14 Customer Complaint: When in

 drive, vehicle would stick in lower gear, also getting a propane smell.

 Manual transmission or drivetrain concerns oService receipts states: unable

 to duplicate shifting concerns, found pcm updates for system enhancements =

 1 full day without vehicle 6.6/2/2014 Customer Complaint: Transmission temp

 light is on in 4WD, smells like propane when A/C is on. oService receipts

 states: Transmission: Inspected and found DTC P0218. Verified proper

 operation of engine cooling/transmission system and found no issues.

 Recommend after-market add on of transmission cooler system. Propane smell:

 cabin air filter was dirty, cleaned and reinstalled = 1 full day without

 vehicle 7.9/16/14 Customer Complaint: Transmission light keeps coming on

 for overheating in 4WD 8.9/16/14 Customer Complaint: Spare tire is cracked

 9.9/16/14 Customer Complaint: All electrical will stay on after key is out

 and doors are open 10.9/16/14 Customer Complaint: Seat belt will not latch

 intermittently on driver side oNo service receipt stating what was

 corrected = 1 full day without vehicle 11.11/18/14 Customer Complaint:

 Heater fan makes noise intermittently. oService receipts states: Tested

 HVAC blower motor at different speeds and found that blower motor was

 vibrating. Removed and reinstalled new blower motor 12.11/18/14 Customer

 Complaint: Drivers seat belt will not latch intermittently oService

 receipts states: Removed driverâs seat and removed and installed new seat

 belt latch = 1 full day without vehicle 13.12/29/14-1/26/15 Customer

 Complaint: Smells oil smell and oil is leaking from front of vehicle.

 oService receipts states: Front differential overheating, causing seal to

 blow out of hosing. Replaced front axel assembly = 29 full days without

 vehicle 14.12/29/14 Customer Complaint: Vehicle will not switch blowing

 modes on HVAC system. oService receipts states: Could not duplicate

 concern 15.12/29/14 Customer Complaint: Passenger side seat belt will not

 latch intermittently oService receipts states: Tested and buckled every

 time. 16.2/2/15 Customer Complaint: Loud grinding and popping sound when

 driving oNo service receipt given, but was told a bolt was loose = 1 full

 day without vehicle 17.Ongoing problems we have experienced but were not

 mentioned on Service Reports: Vehicle smelled like grease from being in

 repair shop for a month, vehicle pulls to the right in 4WD, rear brakes are

 failing too soon, Heating system does not correspond to the heating knob

 telling it where to blow heat, brakes have been known to smoke, and the

 clock has never kept the correct time. I want a return call or email on how

 to speak to someone concerning these repairs. I've called 8+ times with the

 same response: someone will call me within 1-2 business days but I've never

 received a call back to speak to someone. I consulted with an attorney and

 you only spoke to him, but I never authorized that conversation. Call me,



 aka the consumer!

 

VIN:

       CW

Mileage:

       40000

Servicing Dealer:

       Chrysler Town and Country

Title:

       

First 

       Josh

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Salida

State:

       CO

Zip:

       

Email:

       j

Home Phone:

       



From:  m

To:  customerassist@chrysler.com

Date:  Wed May 06 10:42:53 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance (KMM9109886V63845L0KM)

<HTML> 

<BODY> 

<div dir="ltr">is any one going to call me or am I just wasting more of my time it has ben a long

time are going to help or do I need to contact a lawyer I have made several calls like 15 propyl and

they tell 1-2 busnes days and ne one calls I would hope you would be working on your bad rap

and get things taken care of but not yet I&#39;am loosing faith.</div><div

class="gmail_extra"><br><div class="gmail_quote">On Wed, Apr 15, 2015 at 11:58 PM,

customerassist <span dir="ltr">&lt;<a href="mailto:customerassist@chrysler.com"

target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<br><blockquote

class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-left:1ex">Dear

Josh,<br> 

<br> 

Thank you for contacting the Jeep Customer Assistance Center in regards<br> 

to your 2012 Jeep Liberty.<br> 

<br> 

I regret to learn of the concerns you have experienced with your vehicle<br> 

and appreciate the time you have taken to contact us with your request<br> 

for contact information.<br> 

<br> 

I have forwarded your request for contact to the appropriate department<br> 

and regret to inform you at this time I am unable to provide you with<br> 

the contact information you are seeking.  You should receive contact<br> 

back within 1-2 business days.<br> 

<br> 

Thank you again for your email.  Should you require additional<br> 

assistance, or have any new information to provide, please reply to this<br> 

email message or call 1-877-I-AM-JEEP <a href="tel:%281-877-426-5337"

value="+18774265337">(1-877-426-5337</a>).<br> 

<br> 

Sincerely,<br> 

<br> 

Jennifer<br> 

<br> 

Customer Service Representative<br> 

Jeep Customer Assistance Center<br> 

<br> 

For any future communications related to this email, please refer to the<br> 



following information:<br> 

REFERENCE NUMBER: br> 

EMAIL CASE NUMBER:  br> 

REPLY LINK: <a

href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63845L0KM

&amp;"

target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63

845L0KM&amp;</a><br> 

<br> 

<br> 

<br> 

Original Message Follows:<br> 

------------------------<br> 

US Customer Service - Jeep Brand Site<br> 

Brief Description:<br> 

Vehicle Repairs<br> 

Comments:<br> 

1.5/2/13 Customer complaint: Air bag light came on oService receipt<br> 

states:<br> 

 R&amp;R occupant restraint module, no codes set = 1 full day without<br> 

vehicle<br> 

 2.8/27/13 Customer Complaint: Transmission temp gauge shows hot when in<br> 

4WD<br> 

 and no other time, transmission concerns oService receipt states: no<br> 

 problem found = 1 full day without vehicle 3.10/24/13 Customer<br> 

Complaint:<br> 

 Fluid leaking oService receipts states: Transmission fluid leaking = 1<br> 

full<br> 

 day without vehicle 4.10/24/13 Customer Complaint: Transmission<br> 

overheat<br> 

 light comes on when using 4WD and no other time, transmission concerns<br> 

 oService receipts states: Upon inspection, found that Jeep needs<br> 

 transmission cooler. Removed A/C condenser and transmission cooler,<br> 

 installed new transmission and A/C cooler. Also performed 2 recalls: SI<br> 

and<br> 

 TIPM = 1 full day without vehicle 5.4/9/14 Customer Complaint: When in<br> 

 drive, vehicle would stick in lower gear, also getting a propane smell.<br> 

 Manual transmission or drivetrain concerns oService receipts states:<br> 

unable<br> 

 to duplicate shifting concerns, found pcm updates for system<br> 

enhancements =<br> 



 1 full day without vehicle 6.6/2/2014 Customer Complaint: Transmission<br> 

temp<br> 

 light is on in 4WD, smells like propane when A/C is on. oService<br> 

receipts<br> 

 states: Transmission: Inspected and found DTC P0218. Verified proper<br> 

 operation of engine cooling/transmission system and found no issues.<br> 

 Recommend after-market add on of transmission cooler system. Propane<br> 

smell:<br> 

 cabin air filter was dirty, cleaned and reinstalled = 1 full day<br> 

without<br> 

 vehicle 7.9/16/14 Customer Complaint: Transmission light keeps coming<br> 

on<br> 

 for overheating in 4WD 8.9/16/14 Customer Complaint: Spare tire is<br> 

cracked<br> 

 9.9/16/14 Customer Complaint: All electrical will stay on after key is<br> 

out<br> 

 and doors are open 10.9/16/14 Customer Complaint: Seat belt will not<br> 

latch<br> 

 intermittently on driver side oNo service receipt stating what was<br> 

 corrected = 1 full day without vehicle 11.11/18/14 Customer Complaint:<br> 

 Heater fan makes noise intermittently. oService receipts states: Tested<br> 

 HVAC blower motor at different speeds and found that blower motor was<br> 

 vibrating. Removed and reinstalled new blower motor 12.11/18/14<br> 

Customer<br> 

 Complaint: Drivers seat belt will not latch intermittently oService<br> 

 receipts states: Removed driverâ??s seat and removed and installed new<br> 

seat<br> 

 belt latch = 1 full day without vehicle 13.12/29/14-1/26/15 Customer<br> 

 Complaint: Smells oil smell and oil is leaking from front of vehicle.<br> 

 oService receipts states: Front differential overheating, causing seal<br> 

to<br> 

 blow out of hosing. Replaced front axel assembly = 29 full days without<br> 

 vehicle 14.12/29/14 Customer Complaint: Vehicle will not switch blowing<br> 

 modes on HVAC system. oService receipts states: Could not duplicate<br> 

 concern 15.12/29/14 Customer Complaint: Passenger side seat belt will<br> 

not<br> 

 latch intermittently oService receipts states: Tested and buckled every<br> 

 time. 16.2/2/15 Customer Complaint: Loud grinding and popping sound<br> 

when<br> 

 driving oNo service receipt given, but was told a bolt was loose = 1<br> 

full<br> 



 day without vehicle 17.Ongoing problems we have experienced but were<br> 

not<br> 

 mentioned on Service Reports: Vehicle smelled like grease from being in<br> 

 repair shop for a month, vehicle pulls to the right in 4WD, rear brakes<br> 

are<br> 

 failing too soon, Heating system does not correspond to the heating<br> 

knob<br> 

 telling it where to blow heat, brakes have been known to smoke, and the<br> 

 clock has never kept the correct time. I want a return call or email on<br> 

how<br> 

 to speak to someone concerning these repairs. I&#39;ve called 8+ times with<br> 

the<br> 

 same response: someone will call me within 1-2 business days but I&#39;ve<br> 

never<br> 

 received a call back to speak to someone. I consulted with an attorney<br> 

and<br> 

 you only spoke to him, but I never authorized that conversation. Call<br> 

me,<br> 

 aka the consumer!<br> 

<br> 

<br> 

<br> 

VIN:<br> 

       CW <br> 

Mileage:<br> 

       40000<br> 

Servicing Dealer:<br> 

       Chrysler Town and Country<br> 

Title:<br> 

<br> 

First Name:<br> 

        r> 

Middle Initial:<br> 

<br> 

Last Name:<br> 

        br> 

Address 1:<br> 

        br> 

Address 2:<br> 

<br> 

City:<br> 



       Salida<br> 

State:<br> 

       CO<br> 

Zip:<br> 

       81201<br> 

Email:<br> 

       <a href="mailto: </a><br> 

Home Phone:<br> 

       <a href=" </a><br> 

</blockquote></div><br></div> 

 

</BODY> 

</HTML>



From:  customerassist@chrysler.com

To:

Date:  Thu May 07 23:15:30 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance (KMM9109886V63845L0KM)

Dear 

I appreciate the time you have taken to contact me back in regards to the lack of contact, and I

request to learn of the length of time you have been waiting.

I have forwarded your request for contact to the appropriate department again.  You should

receive contact back within 1-2 business days.  If you do not receive contact within that time frame

please give us a call back at 1-877-426-5337.

Sincerely,

Jennifer 

Customer Service Representative

Jeep Customer Assistance Center 

Original Message Follows:

------------------------

is any one going to call me or am I just wasting more of my time it has ben a long time are going to

help or do I need to contact a lawyer I have made several calls like 15 propyl and they tell 1-2

busnes days and ne one calls I would hope you would be working on your bad rap and get things

taken care of but not yet I'am loosing faith.

On Wed, Apr 15, 2015 at 11:58 PM, customerassist <customerassist@chrysler.com> wrote:

 

 Thank you for contacting the Jeep Customer Assistance Center in regards

 to your 2012 Jeep Liberty.

 

 I regret to learn of the concerns you have experienced with your vehicle

 and appreciate the time you have taken to contact us with your request

 for contact information.

 

 I have forwarded your request for contact to the appropriate department

 and regret to inform you at this time I am unable to provide you with

 the contact information you are seeking.  You should receive contact

 back within 1-2 business days.

 

 Thank you again for your email.  Should you require additional

 assistance, or have any new information to provide, please reply to this

 email message or call 1-877-I-AM-JEEP (1-877-426-5337).

 

 Sincerely,

 



 Jennifer

 

 Customer Service Representative

 Jeep Customer Assistance Center

 

 For any future communications related to this email, please refer to the

 following information:

 REFERENCE NUMBER: 2

 EMAIL CASE NUMBER:  

 REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63845L0KM&

 

 

 

 Original Message Follows:

 ------------------------

 US Customer Service - Jeep Brand Site

 Brief Description:

 Vehicle Repairs

 Comments:

 1.5/2/13 Customer complaint: Air bag light came on oService receipt

 states:

  R&R occupant restraint module, no codes set = 1 full day without

 vehicle

  2.8/27/13 Customer Complaint: Transmission temp gauge shows hot when in

 4WD

  and no other time, transmission concerns oService receipt states: no

  problem found = 1 full day without vehicle 3.10/24/13 Customer

 Complaint:

  Fluid leaking oService receipts states: Transmission fluid leaking = 1

 full

  day without vehicle 4.10/24/13 Customer Complaint: Transmission

 overheat

  light comes on when using 4WD and no other time, transmission concerns

  oService receipts states: Upon inspection, found that Jeep needs

  transmission cooler. Removed A/C condenser and transmission cooler,

  installed new transmission and A/C cooler. Also performed 2 recalls: SI

 and

  TIPM = 1 full day without vehicle 5.4/9/14 Customer Complaint: When in

  drive, vehicle would stick in lower gear, also getting a propane smell.

  Manual transmission or drivetrain concerns oService receipts states:



 unable

  to duplicate shifting concerns, found pcm updates for system

 enhancements =

  1 full day without vehicle 6.6/2/2014 Customer Complaint: Transmission

 temp

  light is on in 4WD, smells like propane when A/C is on. oService

 receipts

  states: Transmission: Inspected and found DTC P0218. Verified proper

  operation of engine cooling/transmission system and found no issues.

  Recommend after-market add on of transmission cooler system. Propane

 smell:

  cabin air filter was dirty, cleaned and reinstalled = 1 full day

 without

  vehicle 7.9/16/14 Customer Complaint: Transmission light keeps coming

 on

  for overheating in 4WD 8.9/16/14 Customer Complaint: Spare tire is

 cracked

  9.9/16/14 Customer Complaint: All electrical will stay on after key is

 out

  and doors are open 10.9/16/14 Customer Complaint: Seat belt will not

 latch

  intermittently on driver side oNo service receipt stating what was

  corrected = 1 full day without vehicle 11.11/18/14 Customer Complaint:

  Heater fan makes noise intermittently. oService receipts states: Tested

  HVAC blower motor at different speeds and found that blower motor was

  vibrating. Removed and reinstalled new blower motor 12.11/18/14

 Customer

  Complaint: Drivers seat belt will not latch intermittently oService

  receipts states: Removed driverâ??s seat and removed and installed new

 seat

  belt latch = 1 full day without vehicle 13.12/29/14-1/26/15 Customer

  Complaint: Smells oil smell and oil is leaking from front of vehicle.

  oService receipts states: Front differential overheating, causing seal

 to

  blow out of hosing. Replaced front axel assembly = 29 full days without

  vehicle 14.12/29/14 Customer Complaint: Vehicle will not switch blowing

  modes on HVAC system. oService receipts states: Could not duplicate

  concern 15.12/29/14 Customer Complaint: Passenger side seat belt will

 not

  latch intermittently oService receipts states: Tested and buckled every

  time. 16.2/2/15 Customer Complaint: Loud grinding and popping sound



 when

  driving oNo service receipt given, but was told a bolt was loose = 1

 full

  day without vehicle 17.Ongoing problems we have experienced but were

 not

  mentioned on Service Reports: Vehicle smelled like grease from being in

  repair shop for a month, vehicle pulls to the right in 4WD, rear brakes

 are

  failing too soon, Heating system does not correspond to the heating

 knob

  telling it where to blow heat, brakes have been known to smoke, and the

  clock has never kept the correct time. I want a return call or email on

 how

  to speak to someone concerning these repairs. I've called 8+ times with

 the

  same response: someone will call me within 1-2 business days but I've

 never

  received a call back to speak to someone. I consulted with an attorney

 and

  you only spoke to him, but I never authorized that conversation. Call

 me,

  aka the consumer!

 

 

 

 VIN:

        CW

 Mileage:

        40000

 Servicing Dealer:

        Chrysler Town and Country

 Title:

 

 First Name

        

 Middle Initial:

 

 Last Name:

        

 Address 1:

        



 Address 2:

 

 City:

        Salida

 State:

        CO

 

        

 Email:

        

 Home Phone:

        



From:  

To:  customerassist@chrysler.com

Date:  Thu May 14 13:23:06 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance (KMM9142509V54930L0KM)

<HTML> 

<BODY> 

<div dir="ltr">Again no call what the hell can you call or what is the deal I would like to know what I

should do iam going to put a sandwich board on and walk up down in front of the  dealer and see if

some one calls then and I live in a small town it will be shur to make front page of the paper. Again

thanks for the help   </div><div class="gmail_extra"><br><div class="gmail_quote">On Thu, May

7, 2015 at 9:16 PM, customerassist <span dir="ltr">&lt;<a

href="mailto:customerassist@chrysler.com"

target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<br><blockquote

class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-left:1ex">Dear

Josh,<br> 

<br> 

I appreciate the time you have taken to contact me back in regards to<br> 

the lack of contact, and I request to learn of the length of time you<br> 

have been waiting.<br> 

<br> 

I have forwarded your request for contact to the appropriate department<br> 

again.  You should receive contact back within 1-2 business days.  If<br> 

you do not receive contact within that time frame please give us a call<br> 

back at <a href="tel:1-877-426-5337" value="+18774265337">1-877-426-5337</a>.<br> 

<br> 

Sincerely,<br> 

<br> 

Jennifer<br> 

<br> 

Customer Service Representative<br> 

Jeep Customer Assistance Center<br> 

<br> 

Original Message Follows:<br> 

------------------------<br> 

is any one going to call me or am I just wasting more of my time it has<br> 

ben a long time are going to help or do I need to contact a lawyer I<br> 

have made several calls like 15 propyl and they tell 1-2 busnes days and<br> 

ne one calls I would hope you would be working on your bad rap and get<br> 

things taken care of but not yet I&#39;am loosing faith.<br> 

<br> 

<br> 



On Wed, Apr 15, 2015 at 11:58 PM, customerassist<br> 

&lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;

wrote:<br> 

<br> 

Dear br> 

<br> 

 Thank you for contacting the Jeep Customer Assistance Center in regards<br> 

 to your 2012 Jeep Liberty.<br> 

<br> 

 I regret to learn of the concerns you have experienced with your<br> 

vehicle<br> 

 and appreciate the time you have taken to contact us with your request<br> 

 for contact information.<br> 

<br> 

 I have forwarded your request for contact to the appropriate department<br> 

 and regret to inform you at this time I am unable to provide you with<br> 

 the contact information you are seeking.  You should receive contact<br> 

 back within 1-2 business days.<br> 

<br> 

 Thank you again for your email.  Should you require additional<br> 

 assistance, or have any new information to provide, please reply to<br> 

this<br> 

 email message or call 1-877-I-AM-JEEP <a href="tel:%281-877-426-5337"

value="+18774265337">(1-877-426-5337</a>).<br> 

<br> 

 Sincerely,<br> 

<br> 

 Jennifer<br> 

<br> 

 Customer Service Representative<br> 

 Jeep Customer Assistance Center<br> 

<br> 

 For any future communications related to this email, please refer to<br> 

the<br> 

 following information:<br> 

 REFERENCE br> 

 EMAIL CASE NUMBER:  <br> 

 REPLY LINK: <a

href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63845L0KM

&amp;"

target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63

845L0KM&amp;</a><br> 



<br> 

<br> 

<br> 

 Original Message Follows:<br> 

 ------------------------<br> 

 US Customer Service - Jeep Brand Site<br> 

 Brief Description:<br> 

 Vehicle Repairs<br> 

 Comments:<br> 

 1.5/2/13 Customer complaint: Air bag light came on oService receipt<br> 

 states:<br> 

  R&amp;R occupant restraint module, no codes set = 1 full day without<br> 

 vehicle<br> 

  2.8/27/13 Customer Complaint: Transmission temp gauge shows hot when<br> 

in<br> 

 4WD<br> 

  and no other time, transmission concerns oService receipt states: no<br> 

  problem found = 1 full day without vehicle 3.10/24/13 Customer<br> 

 Complaint:<br> 

  Fluid leaking oService receipts states: Transmission fluid leaking = 1<br> 

 full<br> 

  day without vehicle 4.10/24/13 Customer Complaint: Transmission<br> 

 overheat<br> 

  light comes on when using 4WD and no other time, transmission concerns<br> 

  oService receipts states: Upon inspection, found that Jeep needs<br> 

  transmission cooler. Removed A/C condenser and transmission cooler,<br> 

  installed new transmission and A/C cooler. Also performed 2 recalls:<br> 

SI<br> 

 and<br> 

  TIPM = 1 full day without vehicle 5.4/9/14 Customer Complaint: When in<br> 

  drive, vehicle would stick in lower gear, also getting a propane<br> 

smell.<br> 

  Manual transmission or drivetrain concerns oService receipts states:<br> 

 unable<br> 

  to duplicate shifting concerns, found pcm updates for system<br> 

 enhancements =<br> 

  1 full day without vehicle 6.6/2/2014 Customer Complaint: Transmission<br> 

 temp<br> 

  light is on in 4WD, smells like propane when A/C is on. oService<br> 

 receipts<br> 

  states: Transmission: Inspected and found DTC P0218. Verified proper<br> 



  operation of engine cooling/transmission system and found no issues.<br> 

  Recommend after-market add on of transmission cooler system. Propane<br> 

 smell:<br> 

  cabin air filter was dirty, cleaned and reinstalled = 1 full day<br> 

 without<br> 

  vehicle 7.9/16/14 Customer Complaint: Transmission light keeps coming<br> 

 on<br> 

  for overheating in 4WD 8.9/16/14 Customer Complaint: Spare tire is<br> 

 cracked<br> 

  9.9/16/14 Customer Complaint: All electrical will stay on after key is<br> 

 out<br> 

  and doors are open 10.9/16/14 Customer Complaint: Seat belt will not<br> 

 latch<br> 

  intermittently on driver side oNo service receipt stating what was<br> 

  corrected = 1 full day without vehicle 11.11/18/14 Customer Complaint:<br> 

  Heater fan makes noise intermittently. oService receipts states:<br> 

Tested<br> 

  HVAC blower motor at different speeds and found that blower motor was<br> 

  vibrating. Removed and reinstalled new blower motor 12.11/18/14<br> 

 Customer<br> 

  Complaint: Drivers seat belt will not latch intermittently oService<br> 

  receipts states: Removed driverâ??s seat and removed and installed new<br> 

 seat<br> 

  belt latch = 1 full day without vehicle 13.12/29/14-1/26/15 Customer<br> 

  Complaint: Smells oil smell and oil is leaking from front of vehicle.<br> 

  oService receipts states: Front differential overheating, causing seal<br> 

 to<br> 

  blow out of hosing. Replaced front axel assembly = 29 full days<br> 

without<br> 

  vehicle 14.12/29/14 Customer Complaint: Vehicle will not switch<br> 

blowing<br> 

  modes on HVAC system. oService receipts states: Could not duplicate<br> 

  concern 15.12/29/14 Customer Complaint: Passenger side seat belt will<br> 

 not<br> 

  latch intermittently oService receipts states: Tested and buckled<br> 

every<br> 

  time. 16.2/2/15 Customer Complaint: Loud grinding and popping sound<br> 

 when<br> 

  driving oNo service receipt given, but was told a bolt was loose = 1<br> 

 full<br> 

  day without vehicle 17.Ongoing problems we have experienced but were<br> 



 not<br> 

  mentioned on Service Reports: Vehicle smelled like grease from being<br> 

in<br> 

  repair shop for a month, vehicle pulls to the right in 4WD, rear<br> 

brakes<br> 

 are<br> 

  failing too soon, Heating system does not correspond to the heating<br> 

 knob<br> 

  telling it where to blow heat, brakes have been known to smoke, and<br> 

the<br> 

  clock has never kept the correct time. I want a return call or email<br> 

on<br> 

 how<br> 

  to speak to someone concerning these repairs. I&#39;ve called 8+ times<br> 

with<br> 

 the<br> 

  same response: someone will call me within 1-2 business days but I&#39;ve<br> 

 never<br> 

  received a call back to speak to someone. I consulted with an attorney<br> 

 and<br> 

  you only spoke to him, but I never authorized that conversation. Call<br> 

 me,<br> 

  aka the consumer!<br> 

<br> 

<br> 

<br> 

 VIN:<br> 

        CW <br> 

 Mileage:<br> 

        40000<br> 

 Servicing Dealer:<br> 

        Chrysler Town and Country<br> 

 Title:<br> 

<br> 

 First Name:<br> 

        <br> 

 Middle Initial:<br> 

<br> 

 Last Name:<br> 

        <br> 

 Address 1:<br> 



        br> 

 Address 2:<br> 

<br> 

 City:<br> 

        Salida<br> 

 State:<br> 

        CO<br> 

 Zip:<br> 

        br> 

 Email:<br> 

        <a href="mailto a><br> 

 Home Phone:<br> 

        <a href=" </a><br> 

</blockquote></div><br></div> 

 

</BODY> 

</HTML>



From:  customerassist@chrys

gmail.com

Date:  Thu May 14 22:59:51 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance (KMM9142509V54930L0KM)

Dear ,

I regret to learn of the continued lack of contact.  I have escalated your request to another avenue

with your request for contact and again, you should hear back within 1-2 business days.  

Sincerely,

Jennifer 

Customer Service Representative

Jeep Customer Assistance Center

Original Message Follows:

------------------------

Again no call what the hell can you call or what is the deal I would like to know what I should do

iam going to put a sandwich board on and walk up down in front of the  dealer and see if some

one calls then and I live in a small town it will be shur to make front page of the paper. Again

thanks for the help   

On Thu, May 7, 2015 at 9:16 PM, customerassist <customerassist@chrysler.com> wrote:

Dear 

 

 I appreciate the time you have taken to contact me back in regards to

 the lack of contact, and I request to learn of the length of time you

 have been waiting.

 

 I have forwarded your request for contact to the appropriate department

 again.  You should receive contact back within 1-2 business days.  If

 you do not receive contact within that time frame please give us a call

 back at 1-877-426-5337.

 

 Sincerely,

 

 Jennifer

 

 Customer Service Representative

 Jeep Customer Assistance Center

 

 Original Message Follows:

 ------------------------

 is any one going to call me or am I just wasting more of my time it has

 ben a long time are going to help or do I need to contact a lawyer I

 have made several calls like 15 propyl and they tell 1-2 busnes days and



 ne one calls I would hope you would be working on your bad rap and get

 things taken care of but not yet I'am loosing faith.

 

 

 On Wed, Apr 15, 2015 at 11:58 PM, customerassist

 <customerassist@chrysler.com> wrote:

 

 Dear 

 

  Thank you for contacting the Jeep Customer Assistance Center in regards

  to your 2012 Jeep Liberty.

 

  I regret to learn of the concerns you have experienced with your

 vehicle

  and appreciate the time you have taken to contact us with your request

  for contact information.

 

  I have forwarded your request for contact to the appropriate department

  and regret to inform you at this time I am unable to provide you with

  the contact information you are seeking.  You should receive contact

  back within 1-2 business days.

 

  Thank you again for your email.  Should you require additional

  assistance, or have any new information to provide, please reply to

 this

  email message or call 1-877-I-AM-JEEP (1-877-426-5337).

 

  Sincerely,

 

  Jennifer

 

  Customer Service Representative

  Jeep Customer Assistance Center

 

  For any future communications related to this email, please refer to

 the

  following information:

  REFERENCE NUMBER:

  EMAIL CASE NUMBER:  

  REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63845L0KM&



 

 

 

  Original Message Follows:

  ------------------------

  US Customer Service - Jeep Brand Site

  Brief Description:

  Vehicle Repairs

  Comments:

  1.5/2/13 Customer complaint: Air bag light came on oService receipt

  states:

   R&R occupant restraint module, no codes set = 1 full day without

  vehicle

   2.8/27/13 Customer Complaint: Transmission temp gauge shows hot when

 in

  4WD

   and no other time, transmission concerns oService receipt states: no

   problem found = 1 full day without vehicle 3.10/24/13 Customer

  Complaint:

   Fluid leaking oService receipts states: Transmission fluid leaking = 1

  full

   day without vehicle 4.10/24/13 Customer Complaint: Transmission

  overheat

   light comes on when using 4WD and no other time, transmission concerns

   oService receipts states: Upon inspection, found that Jeep needs

   transmission cooler. Removed A/C condenser and transmission cooler,

   installed new transmission and A/C cooler. Also performed 2 recalls:

 SI

  and

   TIPM = 1 full day without vehicle 5.4/9/14 Customer Complaint: When in

   drive, vehicle would stick in lower gear, also getting a propane

 smell.

   Manual transmission or drivetrain concerns oService receipts states:

  unable

   to duplicate shifting concerns, found pcm updates for system

  enhancements =

   1 full day without vehicle 6.6/2/2014 Customer Complaint: Transmission

  temp

   light is on in 4WD, smells like propane when A/C is on. oService

  receipts

   states: Transmission: Inspected and found DTC P0218. Verified proper



   operation of engine cooling/transmission system and found no issues.

   Recommend after-market add on of transmission cooler system. Propane

  smell:

   cabin air filter was dirty, cleaned and reinstalled = 1 full day

  without

   vehicle 7.9/16/14 Customer Complaint: Transmission light keeps coming

  on

   for overheating in 4WD 8.9/16/14 Customer Complaint: Spare tire is

  cracked

   9.9/16/14 Customer Complaint: All electrical will stay on after key is

  out

   and doors are open 10.9/16/14 Customer Complaint: Seat belt will not

  latch

   intermittently on driver side oNo service receipt stating what was

   corrected = 1 full day without vehicle 11.11/18/14 Customer Complaint:

   Heater fan makes noise intermittently. oService receipts states:

 Tested

   HVAC blower motor at different speeds and found that blower motor was

   vibrating. Removed and reinstalled new blower motor 12.11/18/14

  Customer

   Complaint: Drivers seat belt will not latch intermittently oService

   receipts states: Removed driverâ??s seat and removed and installed new

  seat

   belt latch = 1 full day without vehicle 13.12/29/14-1/26/15 Customer

   Complaint: Smells oil smell and oil is leaking from front of vehicle.

   oService receipts states: Front differential overheating, causing seal

  to

   blow out of hosing. Replaced front axel assembly = 29 full days

 without

   vehicle 14.12/29/14 Customer Complaint: Vehicle will not switch

 blowing

   modes on HVAC system. oService receipts states: Could not duplicate

   concern 15.12/29/14 Customer Complaint: Passenger side seat belt will

  not

   latch intermittently oService receipts states: Tested and buckled

 every

   time. 16.2/2/15 Customer Complaint: Loud grinding and popping sound

  when

   driving oNo service receipt given, but was told a bolt was loose = 1

  full

   day without vehicle 17.Ongoing problems we have experienced but were



  not

   mentioned on Service Reports: Vehicle smelled like grease from being

 in

   repair shop for a month, vehicle pulls to the right in 4WD, rear

 brakes

  are

   failing too soon, Heating system does not correspond to the heating

  knob

   telling it where to blow heat, brakes have been known to smoke, and

 the

   clock has never kept the correct time. I want a return call or email

 on

  how

   to speak to someone concerning these repairs. I've called 8+ times

 with

  the

   same response: someone will call me within 1-2 business days but I've

  never

   received a call back to speak to someone. I consulted with an attorney

  and

   you only spoke to him, but I never authorized that conversation. Call

  me,

   aka the consumer!

 

 

 

  VIN:

         CW1

  Mileage:

         40000

  Servicing Dealer:

         Chrysler Town and Country

  Title:

 

  First Name:

         

  Middle Initial:

 

  Last Name:

         

  Address 1:



         

   2:

 

  City:

         Salida

  State:

         CO

  Zip:

         

  Email:

         

  Home Phone:

         



From:  

Date:  Mon May 18 15:14:44 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance (KMM9151625V58791L0KM)

<HTML> 

<BODY> 

<div dir="ltr">I still have not got a phone call! will I ever get a phone call?this has ben a long time

and is really frustrating. do you care that your customers and the people that baled you out of a

bankruptcy  can not even get a phone call back after several moths.I wish I never got a Chrysler i

would have ben better off taking the bus. I have ben calling also and no response. </div><div

class="gmail_extra"><br><div class="gmail_quote">On Fri, May 15, 2015 at 2:41 PM,

customerassist <span dir="ltr">&lt;<a href="mailto:customerassist@chrysler.com"

target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<br><blockquote

class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-left:1ex">Dear

Josh,<br> 

<br> 

I regret to learn of the continued lack of contact.  I have escalated<br> 

your request to another avenue with your request for contact and again,<br> 

you should hear back within 1-2 business days.<br> 

<br> 

Sincerely,<br> 

<br> 

Jennifer<br> 

<br> 

Customer Service Representative<br> 

Jeep Customer Assistance Center<br> 

<br> 

Original Message Follows:<br> 

------------------------<br> 

Again no call what the hell can you call or what is the deal I would<br> 

like to know what I should do iam going to put a sandwich board on and<br> 

walk up down in front of the  dealer and see if some one calls then and<br> 

I live in a small town it will be shur to make front page of the paper.<br> 

Again thanks for the help<br> 

<br> 

<br> 

On Thu, May 7, 2015 at 9:16 PM, customerassist<br> 

&lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;

wrote:<br> 

<br> 

Dear <br> 



<br> 

 I appreciate the time you have taken to contact me back in regards to<br> 

 the lack of contact, and I request to learn of the length of time you<br> 

 have been waiting.<br> 

<br> 

 I have forwarded your request for contact to the appropriate department<br> 

 again.  You should receive contact back within 1-2 business days.  If<br> 

 you do not receive contact within that time frame please give us a call<br> 

 back at <a href="tel:1-877-426-5337" value="+18774265337">1-877-426-5337</a>.<br> 

<br> 

 Sincerely,<br> 

<br> 

 Jennifer<br> 

<br> 

 Customer Service Representative<br> 

 Jeep Customer Assistance Center<br> 

<br> 

 Original Message Follows:<br> 

 ------------------------<br> 

 is any one going to call me or am I just wasting more of my time it has<br> 

 ben a long time are going to help or do I need to contact a lawyer I<br> 

 have made several calls like 15 propyl and they tell 1-2 busnes days<br> 

and<br> 

 ne one calls I would hope you would be working on your bad rap and get<br> 

 things taken care of but not yet I&#39;am loosing faith.<br> 

<br> 

<br> 

 On Wed, Apr 15, 2015 at 11:58 PM, customerassist<br> 

 &lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;

wrote:<br> 

<br> 

 Dear <br> 

<br> 

  Thank you for contacting the Jeep Customer Assistance Center in<br> 

regards<br> 

  to your 2012 Jeep Liberty.<br> 

<br> 

  I regret to learn of the concerns you have experienced with your<br> 

 vehicle<br> 

  and appreciate the time you have taken to contact us with your request<br> 

  for contact information.<br> 



<br> 

  I have forwarded your request for contact to the appropriate<br> 

department<br> 

  and regret to inform you at this time I am unable to provide you with<br> 

  the contact information you are seeking.  You should receive contact<br> 

  back within 1-2 business days.<br> 

<br> 

  Thank you again for your email.  Should you require additional<br> 

  assistance, or have any new information to provide, please reply to<br> 

 this<br> 

  email message or call 1-877-I-AM-JEEP <a href="tel:%281-877-426-5337"

value="+18774265337">(1-877-426-5337</a>).<br> 

<br> 

  Sincerely,<br> 

<br> 

  Jennifer<br> 

<br> 

  Customer Service Representative<br> 

  Jeep Customer Assistance Center<br> 

<br> 

  For any future communications related to this email, please refer to<br> 

 the<br> 

  following information:<br> 

  REFERENCE NUMBER: <br> 

  EMAIL CASE NUMBER:  <br> 

  REPLY LINK: <a

href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63845L0KM

&amp;"

target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63

845L0KM&amp;</a><br> 

<br> 

<br> 

<br> 

  Original Message Follows:<br> 

  ------------------------<br> 

  US Customer Service - Jeep Brand Site<br> 

  Brief Description:<br> 

  Vehicle Repairs<br> 

  Comments:<br> 

  1.5/2/13 Customer complaint: Air bag light came on oService receipt<br> 

  states:<br> 



   R&amp;R occupant restraint module, no codes set = 1 full day without<br> 

  vehicle<br> 

   2.8/27/13 Customer Complaint: Transmission temp gauge shows hot when<br> 

 in<br> 

  4WD<br> 

   and no other time, transmission concerns oService receipt states: no<br> 

   problem found = 1 full day without vehicle 3.10/24/13 Customer<br> 

  Complaint:<br> 

   Fluid leaking oService receipts states: Transmission fluid leaking =<br> 

1<br> 

  full<br> 

   day without vehicle 4.10/24/13 Customer Complaint: Transmission<br> 

  overheat<br> 

   light comes on when using 4WD and no other time, transmission<br> 

concerns<br> 

   oService receipts states: Upon inspection, found that Jeep needs<br> 

   transmission cooler. Removed A/C condenser and transmission cooler,<br> 

   installed new transmission and A/C cooler. Also performed 2 recalls:<br> 

 SI<br> 

  and<br> 

   TIPM = 1 full day without vehicle 5.4/9/14 Customer Complaint: When<br> 

in<br> 

   drive, vehicle would stick in lower gear, also getting a propane<br> 

 smell.<br> 

   Manual transmission or drivetrain concerns oService receipts states:<br> 

  unable<br> 

   to duplicate shifting concerns, found pcm updates for system<br> 

  enhancements =<br> 

   1 full day without vehicle 6.6/2/2014 Customer Complaint:<br> 

Transmission<br> 

  temp<br> 

   light is on in 4WD, smells like propane when A/C is on. oService<br> 

  receipts<br> 

   states: Transmission: Inspected and found DTC P0218. Verified proper<br> 

   operation of engine cooling/transmission system and found no issues.<br> 

   Recommend after-market add on of transmission cooler system. Propane<br> 

  smell:<br> 

   cabin air filter was dirty, cleaned and reinstalled = 1 full day<br> 

  without<br> 

   vehicle 7.9/16/14 Customer Complaint: Transmission light keeps coming<br> 

  on<br> 



   for overheating in 4WD 8.9/16/14 Customer Complaint: Spare tire is<br> 

  cracked<br> 

   9.9/16/14 Customer Complaint: All electrical will stay on after key<br> 

is<br> 

  out<br> 

   and doors are open 10.9/16/14 Customer Complaint: Seat belt will not<br> 

  latch<br> 

   intermittently on driver side oNo service receipt stating what was<br> 

   corrected = 1 full day without vehicle 11.11/18/14 Customer<br> 

Complaint:<br> 

   Heater fan makes noise intermittently. oService receipts states:<br> 

 Tested<br> 

   HVAC blower motor at different speeds and found that blower motor was<br> 

   vibrating. Removed and reinstalled new blower motor 12.11/18/14<br> 

  Customer<br> 

   Complaint: Drivers seat belt will not latch intermittently oService<br> 

   receipts states: Removed driverâ??s seat and removed and installed<br> 

new<br> 

  seat<br> 

   belt latch = 1 full day without vehicle 13.12/29/14-1/26/15 Customer<br> 

   Complaint: Smells oil smell and oil is leaking from front of vehicle.<br> 

   oService receipts states: Front differential overheating, causing<br> 

seal<br> 

  to<br> 

   blow out of hosing. Replaced front axel assembly = 29 full days<br> 

 without<br> 

   vehicle 14.12/29/14 Customer Complaint: Vehicle will not switch<br> 

 blowing<br> 

   modes on HVAC system. oService receipts states: Could not duplicate<br> 

   concern 15.12/29/14 Customer Complaint: Passenger side seat belt will<br> 

  not<br> 

   latch intermittently oService receipts states: Tested and buckled<br> 

 every<br> 

   time. 16.2/2/15 Customer Complaint: Loud grinding and popping sound<br> 

  when<br> 

   driving oNo service receipt given, but was told a bolt was loose = 1<br> 

  full<br> 

   day without vehicle 17.Ongoing problems we have experienced but were<br> 

  not<br> 

   mentioned on Service Reports: Vehicle smelled like grease from being<br> 

 in<br> 



   repair shop for a month, vehicle pulls to the right in 4WD, rear<br> 

 brakes<br> 

  are<br> 

   failing too soon, Heating system does not correspond to the heating<br> 

  knob<br> 

   telling it where to blow heat, brakes have been known to smoke, and<br> 

 the<br> 

   clock has never kept the correct time. I want a return call or email<br> 

 on<br> 

  how<br> 

   to speak to someone concerning these repairs. I&#39;ve called 8+ times<br> 

 with<br> 

  the<br> 

   same response: someone will call me within 1-2 business days but I&#39;ve<br> 

  never<br> 

   received a call back to speak to someone. I consulted with an<br> 

attorney<br> 

  and<br> 

   you only spoke to him, but I never authorized that conversation. Call<br> 

  me,<br> 

   aka the consumer!<br> 

<br> 

<br> 

<br> 

  VIN:<br> 

         CW <br> 

  Mileage:<br> 

         40000<br> 

  Servicing Dealer:<br> 

         Chrysler Town and Country<br> 

  Title:<br> 

<br> 

  First Name:<br> 

          <br> 

  Middle Initial:<br> 

<br> 

  Last Name:<br> 

          <br> 

  Address 1:<br> 

           

  Address 2:<br> 



<br> 

  City:<br> 

         Salida<br> 

  State:<br> 

         CO<br> 

  Zip:<br> 

          <br> 

  Email:<br> 

         <a href="mailto: </a><br> 

  Home Phone:<br> 

         <a href="tel ><br> 

</blockquote></div><br></div> 

 

</BODY> 

</HTML>



From:  customerassist@chrysler.com

Date:  Mon May 18 21:21:23 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance (KMM9151625V58791L0KM)

Dear

I appreciate the time you have taken to contact me back with this information and I have updated

your file.  I understand that this situation has been very frustrating and we do appreciate your

patience.  

I have again sent your request to the appropriate department with your request for phone contact.

Sincerely,

Jennifer 

Customer Service Representative

Jeep Customer Assistance Center  

Original Message Follows:

------------------------

I still have not got a phone call! will I ever get a phone call?this has ben a long time and is really

frustrating. do you care that your customers and the people that baled you out of a bankruptcy

can not even get a phone call back after several moths.I wish I never got a Chrysler i would have

ben better off taking the bus. I have ben calling also and no response. 

On Fri, May 15, 2015 at 2:41 PM, customerassist <customerassist@chrysler.com> wrote:

Dear Josh,

 

 I regret to learn of the continued lack of contact.  I have escalated

 your request to another avenue with your request for contact and again,

 you should hear back within 1-2 business days.

 

 Sincerely,

 

 Jennifer

 

 Customer Service Representative

 Jeep Customer Assistance Center

 

 Original Message Follows:

 ------------------------

 Again no call what the hell can you call or what is the deal I would

 like to know what I should do iam going to put a sandwich board on and

 walk up down in front of the  dealer and see if some one calls then and

 I live in a small town it will be shur to make front page of the paper.

 Again thanks for the help

 



 

 On Thu, May 7, 2015 at 9:16 PM, customerassist

 <customerassist@chrysler.com> wrote:

 

 Dear ,

 

  I appreciate the time you have taken to contact me back in regards to

  the lack of contact, and I request to learn of the length of time you

  have been waiting.

 

  I have forwarded your request for contact to the appropriate department

  again.  You should receive contact back within 1-2 business days.  If

  you do not receive contact within that time frame please give us a call

  back at 1-877-426-5337.

 

  Sincerely,

 

  Jennifer

 

  Customer Service Representative

  Jeep Customer Assistance Center

 

  Original Message Follows:

  ------------------------

  is any one going to call me or am I just wasting more of my time it has

  ben a long time are going to help or do I need to contact a lawyer I

  have made several calls like 15 propyl and they tell 1-2 busnes days

 and

  ne one calls I would hope you would be working on your bad rap and get

  things taken care of but not yet I'am loosing faith.

 

 

  On Wed, Apr 15, 2015 at 11:58 PM, customerassist

  <customerassist@chrysler.com> wrote:

 

  Dear 

 

   Thank you for contacting the Jeep Customer Assistance Center in

 regards

   to your 2012 Jeep Liberty.

 



   I regret to learn of the concerns you have experienced with your

  vehicle

   and appreciate the time you have taken to contact us with your request

   for contact information.

 

   I have forwarded your request for contact to the appropriate

 department

   and regret to inform you at this time I am unable to provide you with

   the contact information you are seeking.  You should receive contact

   back within 1-2 business days.

 

   Thank you again for your email.  Should you require additional

   assistance, or have any new information to provide, please reply to

  this

   email message or call 1-877-I-AM-JEEP (1-877-426-5337).

 

   Sincerely,

 

   Jennifer

 

   Customer Service Representative

   Jeep Customer Assistance Center

 

   For any future communications related to this email, please refer to

  the

   following information:

   REFERENCE NUMBER: 

   EMAIL CASE NUMBER:  

   REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63845L0KM&

 

 

 

   Original Message Follows:

   ------------------------

   US Customer Service - Jeep Brand Site

   Brief Description:

   Vehicle Repairs

   Comments:

   1.5/2/13 Customer complaint: Air bag light came on oService receipt

   states:



    R&R occupant restraint module, no codes set = 1 full day without

   vehicle

    2.8/27/13 Customer Complaint: Transmission temp gauge shows hot when

  in

   4WD

    and no other time, transmission concerns oService receipt states: no

    problem found = 1 full day without vehicle 3.10/24/13 Customer

   Complaint:

    Fluid leaking oService receipts states: Transmission fluid leaking =

 1

   full

    day without vehicle 4.10/24/13 Customer Complaint: Transmission

   overheat

    light comes on when using 4WD and no other time, transmission

 concerns

    oService receipts states: Upon inspection, found that Jeep needs

    transmission cooler. Removed A/C condenser and transmission cooler,

    installed new transmission and A/C cooler. Also performed 2 recalls:

  SI

   and

    TIPM = 1 full day without vehicle 5.4/9/14 Customer Complaint: When

 in

    drive, vehicle would stick in lower gear, also getting a propane

  smell.

    Manual transmission or drivetrain concerns oService receipts states:

   unable

    to duplicate shifting concerns, found pcm updates for system

   enhancements =

    1 full day without vehicle 6.6/2/2014 Customer Complaint:

 Transmission

   temp

    light is on in 4WD, smells like propane when A/C is on. oService

   receipts

    states: Transmission: Inspected and found DTC P0218. Verified proper

    operation of engine cooling/transmission system and found no issues.

    Recommend after-market add on of transmission cooler system. Propane

   smell:

    cabin air filter was dirty, cleaned and reinstalled = 1 full day

   without

    vehicle 7.9/16/14 Customer Complaint: Transmission light keeps coming

   on



    for overheating in 4WD 8.9/16/14 Customer Complaint: Spare tire is

   cracked

    9.9/16/14 Customer Complaint: All electrical will stay on after key

 is

   out

    and doors are open 10.9/16/14 Customer Complaint: Seat belt will not

   latch

    intermittently on driver side oNo service receipt stating what was

    corrected = 1 full day without vehicle 11.11/18/14 Customer

 Complaint:

    Heater fan makes noise intermittently. oService receipts states:

  Tested

    HVAC blower motor at different speeds and found that blower motor was

    vibrating. Removed and reinstalled new blower motor 12.11/18/14

   Customer

    Complaint: Drivers seat belt will not latch intermittently oService

    receipts states: Removed driverâ??s seat and removed and installed

 new

   seat

    belt latch = 1 full day without vehicle 13.12/29/14-1/26/15 Customer

    Complaint: Smells oil smell and oil is leaking from front of vehicle.

    oService receipts states: Front differential overheating, causing

 seal

   to

    blow out of hosing. Replaced front axel assembly = 29 full days

  without

    vehicle 14.12/29/14 Customer Complaint: Vehicle will not switch

  blowing

    modes on HVAC system. oService receipts states: Could not duplicate

    concern 15.12/29/14 Customer Complaint: Passenger side seat belt will

   not

    latch intermittently oService receipts states: Tested and buckled

  every

    time. 16.2/2/15 Customer Complaint: Loud grinding and popping sound

   when

    driving oNo service receipt given, but was told a bolt was loose = 1

   full

    day without vehicle 17.Ongoing problems we have experienced but were

   not

    mentioned on Service Reports: Vehicle smelled like grease from being

  in



    repair shop for a month, vehicle pulls to the right in 4WD, rear

  brakes

   are

    failing too soon, Heating system does not correspond to the heating

   knob

    telling it where to blow heat, brakes have been known to smoke, and

  the

    clock has never kept the correct time. I want a return call or email

  on

   how

    to speak to someone concerning these repairs. I've called 8+ times

  with

   the

    same response: someone will call me within 1-2 business days but I've

   never

    received a call back to speak to someone. I consulted with an

 attorney

   and

    you only spoke to him, but I never authorized that conversation. Call

   me,

    aka the consumer!

 

 

 

   VIN:

          CW

   Mileage:

          40000

   Servicing Dealer:

          Chrysler Town and Country

   Title:

 

   First Name:

          

   Middle Initial:

 

   Last Name:

          

   Address 1:

          

   Address 2:



 

   City:

          Salida

   State:

          CO

   Zip:

          

   Email:

          

   Home Phone:

          



From: 

To: customerassist@chrysler.com 

Date: Thu May 21 23:00:28 EDT 2015 

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9155654V98483LOKM) 

Still no call. I mean really what do you people do there it is not customer service. 

Sent from- iPhone 

On May 18, 2015, at 7:21 PM, customerassist <customerassist@chrysler.com> wrote: 

> Dearllll 
> 

> I appreciate the time you have taken to contact me back with th is 

> information and I have updated your fi le. I understand that this 

> situation has been very frustrating and we do appreciate your patience. 

> 

> 

> I have again sent your request to the appropriate department with your 

> request for phone contact. 

> 

> Sincerely, 

> 

> Jennifer 

> 

> Customer Service Representative 

> Jeep Customer Assistance Center 

> 

> Original Message Follows: 

> ------------------------

> I still have not got a phone call! will I ever get a phone call?this has 

> ben a long time and is really frustrating. do you care that your 

> customers and the people that baled you out of a bankruptcy can not 

> even get a phone call back after several moths.I wish I never got a 

> Chrysler i would have ben better off taking the bus. I have ben calling 

> also and no response. 

> 

> 

> On Fri, May 15, 2015 at 2:41 PM, customerassist 

> <customerassist@chrysler.com> wrote: 

> 

> Dearllll 



>  

> I regret to learn of the continued lack of contact.  I have escalated 

> your request to another avenue with your request for contact and again, 

> you should hear back within 1-2 business days. 

>  

> Sincerely, 

>  

> Jennifer 

>  

> Customer Service Representative 

> Jeep Customer Assistance Center 

>  

> Original Message Follows: 

> ------------------------ 

> Again no call what the hell can you call or what is the deal I would 

> like to know what I should do iam going to put a sandwich board on and 

> walk up down in front of the  dealer and see if some one calls then and 

> I live in a small town it will be shur to make front page of the paper. 

> Again thanks for the help 

>  

>  

> On Thu, May 7, 2015 at 9:16 PM, customerassist 

> <customerassist@chrysler.com> wrote: 

>  

> Dear  

>  

>  I appreciate the time you have taken to contact me back in regards to 

>  the lack of contact, and I request to learn of the length of time you 

>  have been waiting. 

>  

>  I have forwarded your request for contact to the appropriate  

> department 

>  again.  You should receive contact back within 1-2 business days.  If 

>  you do not receive contact within that time frame please give us a  

> call 

>  back at 1-877-426-5337. 

>  

>  Sincerely, 

>  

>  Jennifer 

>  



>  Customer Service Representative 

>  Jeep Customer Assistance Center 

>  

>  Original Message Follows: 

>  ------------------------ 

>  is any one going to call me or am I just wasting more of my time it  

> has 

>  ben a long time are going to help or do I need to contact a lawyer I 

>  have made several calls like 15 propyl and they tell 1-2 busnes days 

> and 

>  ne one calls I would hope you would be working on your bad rap and get 

>  things taken care of but not yet I'am loosing faith. 

>  

>  

>  On Wed, Apr 15, 2015 at 11:58 PM, customerassist 

>  <customerassist@chrysler.com> wrote: 

>  

>  Dear J  

>  

>   Thank you for contacting the Jeep Customer Assistance Center in 

> regards 

>   to your 2012 Jeep Liberty. 

>  

>   I regret to learn of the concerns you have experienced with your 

>  vehicle 

>   and appreciate the time you have taken to contact us with your  

> request 

>   for contact information. 

>  

>   I have forwarded your request for contact to the appropriate 

> department 

>   and regret to inform you at this time I am unable to provide you with 

>   the contact information you are seeking.  You should receive contact 

>   back within 1-2 business days. 

>  

>   Thank you again for your email.  Should you require additional 

>   assistance, or have any new information to provide, please reply to 

>  this 

>   email message or call 1-877-I-AM-JEEP (1-877-426-5337). 

>  

>   Sincerely, 



>  

>   Jennifer 

>  

>   Customer Service Representative 

>   Jeep Customer Assistance Center 

>  

>   For any future communications related to this email, please refer to 

>  the 

>   following information: 

>   REFERENCE NUMBER:  

>   EMAIL CASE NUMBER:  

>   REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63845L0KM& 

>  

>  

>  

>   Original Message Follows: 

>   ------------------------ 

>   US Customer Service - Jeep Brand Site 

>   Brief Description: 

>   Vehicle Repairs 

>   Comments: 

>   1.5/2/13 Customer complaint: Air bag light came on oService receipt 

>   states: 

>    R&R occupant restraint module, no codes set = 1 full day without 

>   vehicle 

>    2.8/27/13 Customer Complaint: Transmission temp gauge shows hot when 

>  in 

>   4WD 

>    and no other time, transmission concerns oService receipt states: no 

>    problem found = 1 full day without vehicle 3.10/24/13 Customer 

>   Complaint: 

>    Fluid leaking oService receipts states: Transmission fluid leaking = 

> 1 

>   full 

>    day without vehicle 4.10/24/13 Customer Complaint: Transmission 

>   overheat 

>    light comes on when using 4WD and no other time, transmission 

> concerns 

>    oService receipts states: Upon inspection, found that Jeep needs 

>    transmission cooler. Removed A/C condenser and transmission cooler, 



>    installed new transmission and A/C cooler. Also performed 2 recalls: 

>  SI 

>   and 

>    TIPM = 1 full day without vehicle 5.4/9/14 Customer Complaint: When 

> in 

>    drive, vehicle would stick in lower gear, also getting a propane 

>  smell. 

>    Manual transmission or drivetrain concerns oService receipts states: 

>   unable 

>    to duplicate shifting concerns, found pcm updates for system 

>   enhancements = 

>    1 full day without vehicle 6.6/2/2014 Customer Complaint: 

> Transmission 

>   temp 

>    light is on in 4WD, smells like propane when A/C is on. oService 

>   receipts 

>    states: Transmission: Inspected and found DTC P0218. Verified proper 

>    operation of engine cooling/transmission system and found no issues. 

>    Recommend after-market add on of transmission cooler system. Propane 

>   smell: 

>    cabin air filter was dirty, cleaned and reinstalled = 1 full day 

>   without 

>    vehicle 7.9/16/14 Customer Complaint: Transmission light keeps  

> coming 

>   on 

>    for overheating in 4WD 8.9/16/14 Customer Complaint: Spare tire is 

>   cracked 

>    9.9/16/14 Customer Complaint: All electrical will stay on after key 

> is 

>   out 

>    and doors are open 10.9/16/14 Customer Complaint: Seat belt will not 

>   latch 

>    intermittently on driver side oNo service receipt stating what was 

>    corrected = 1 full day without vehicle 11.11/18/14 Customer 

> Complaint: 

>    Heater fan makes noise intermittently. oService receipts states: 

>  Tested 

>    HVAC blower motor at different speeds and found that blower motor  

> was 

>    vibrating. Removed and reinstalled new blower motor 12.11/18/14 

>   Customer 



>    Complaint: Drivers seat belt will not latch intermittently oService 

>    receipts states: Removed driverâ??s seat and removed and installed 

> new 

>   seat 

>    belt latch = 1 full day without vehicle 13.12/29/14-1/26/15 Customer 

>    Complaint: Smells oil smell and oil is leaking from front of  

> vehicle. 

>    oService receipts states: Front differential overheating, causing 

> seal 

>   to 

>    blow out of hosing. Replaced front axel assembly = 29 full days 

>  without 

>    vehicle 14.12/29/14 Customer Complaint: Vehicle will not switch 

>  blowing 

>    modes on HVAC system. oService receipts states: Could not duplicate 

>    concern 15.12/29/14 Customer Complaint: Passenger side seat belt  

> will 

>   not 

>    latch intermittently oService receipts states: Tested and buckled 

>  every 

>    time. 16.2/2/15 Customer Complaint: Loud grinding and popping sound 

>   when 

>    driving oNo service receipt given, but was told a bolt was loose = 1 

>   full 

>    day without vehicle 17.Ongoing problems we have experienced but were 

>   not 

>    mentioned on Service Reports: Vehicle smelled like grease from being 

>  in 

>    repair shop for a month, vehicle pulls to the right in 4WD, rear 

>  brakes 

>   are 

>    failing too soon, Heating system does not correspond to the heating 

>   knob 

>    telling it where to blow heat, brakes have been known to smoke, and 

>  the 

>    clock has never kept the correct time. I want a return call or email 

>  on 

>   how 

>    to speak to someone concerning these repairs. I've called 8+ times 

>  with 

>   the 



>    same response: someone will call me within 1-2 business days but  

> I've 

>   never 

>    received a call back to speak to someone. I consulted with an 

> attorney 

>   and 

>    you only spoke to him, but I never authorized that conversation.  

> Call 

>   me, 

>    aka the consumer! 

>  

>  

>  

>   VIN: 

>          CW1  

>   Mileage: 

>          40000 

>   Servicing Dealer: 

>          Chrysler Town and Country 

>   Title: 

>  

>   First Name: 

>           

>   Middle Initial: 

>  

>   Last Name: 

>           

>   Address 1: 

>           

>   Address 2: 

>  

>   City: 

>          Salida 

>   State: 

>          CO 

>   Zip: 

>           

>   Email: 

>           

>   Home Phone: 

>          7



From:  customerassist@chrysler.com

To:  

Date:  Sun May 24 16:48:20 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance   (KMM9155654V98483L0KM)

Dear ,

I appreciate the time you have taken to contact me back with your request for further contact.  

According to our information, your attorney has rejected our offer and stopped communicating with

our team and therefore, the file was closed.

At this time we recommend that you contact your attorney for further assistance.  

Sincerely,

Jennifer 

Customer Service Representative

Jeep Customer Assistance Center  

Original Message Follows:

------------------------

Still no call. I mean really what do you people do there it is not customer service. 

 

Sent from J  iPhone 

 

On May 18, 2015, at 7:21 PM, customerassist <customerassist@chrysler.com> wrote: 

 

> Dear  

>  

> I appreciate the time you have taken to contact me back with this  

> information and I have updated your file.  I understand that this  

> situation has been very frustrating and we do appreciate your patience.  

>  

>  

> I have again sent your request to the appropriate department with your  

> request for phone contact.   

>  

> Sincerely, 

>  

> Jennifer  

>  

> Customer Service Representative 

> Jeep Customer Assistance Center   

>  

> Original Message Follows: 

> ------------------------ 

> I still have not got a phone call! will I ever get a phone call?this has 



> ben a long time and is really frustrating. do you care that your  

> customers and the people that baled you out of a bankruptcy  can not  

> even get a phone call back after several moths.I wish I never got a  

> Chrysler i would have ben better off taking the bus. I have ben calling  

> also and no response.  

>  

>  

> On Fri, May 15, 2015 at 2:41 PM, customerassist  

> <customerassist@chrysler.com> wrote: 

>  

> Dear J  

>  

> I regret to learn of the continued lack of contact.  I have escalated 

> your request to another avenue with your request for contact and again, 

> you should hear back within 1-2 business days. 

>  

> Sincerely, 

>  

> Jennifer 

>  

> Customer Service Representative 

> Jeep Customer Assistance Center 

>  

> Original Message Follows: 

> ------------------------ 

> Again no call what the hell can you call or what is the deal I would 

> like to know what I should do iam going to put a sandwich board on and 

> walk up down in front of the  dealer and see if some one calls then and 

> I live in a small town it will be shur to make front page of the paper. 

> Again thanks for the help 

>  

>  

> On Thu, May 7, 2015 at 9:16 PM, customerassist 

> <customerassist@chrysler.com> wrote: 

>  

> Dear  

>  

>  I appreciate the time you have taken to contact me back in regards to 

>  the lack of contact, and I request to learn of the length of time you 

>  have been waiting. 

>  



>  I have forwarded your request for contact to the appropriate  

> department 

>  again.  You should receive contact back within 1-2 business days.  If 

>  you do not receive contact within that time frame please give us a  

> call 

>  back at 1-877-426-5337. 

>  

>  Sincerely, 

>  

>  Jennifer 

>  

>  Customer Service Representative 

>  Jeep Customer Assistance Center 

>  

>  Original Message Follows: 

>  ------------------------ 

>  is any one going to call me or am I just wasting more of my time it  

> has 

>  ben a long time are going to help or do I need to contact a lawyer I 

>  have made several calls like 15 propyl and they tell 1-2 busnes days 

> and 

>  ne one calls I would hope you would be working on your bad rap and get 

>  things taken care of but not yet I'am loosing faith. 

>  

>  

>  On Wed, Apr 15, 2015 at 11:58 PM, customerassist 

>  <customerassist@chrysler.com> wrote: 

>  

>  Dear  

>  

>   Thank you for contacting the Jeep Customer Assistance Center in 

> regards 

>   to your 2012 Jeep Liberty. 

>  

>   I regret to learn of the concerns you have experienced with your 

>  vehicle 

>   and appreciate the time you have taken to contact us with your  

> request 

>   for contact information. 

>  

>   I have forwarded your request for contact to the appropriate 



> department 

>   and regret to inform you at this time I am unable to provide you with 

>   the contact information you are seeking.  You should receive contact 

>   back within 1-2 business days. 

>  

>   Thank you again for your email.  Should you require additional 

>   assistance, or have any new information to provide, please reply to 

>  this 

>   email message or call 1-877-I-AM-JEEP (1-877-426-5337). 

>  

>   Sincerely, 

>  

>   Jennifer 

>  

>   Customer Service Representative 

>   Jeep Customer Assistance Center 

>  

>   For any future communications related to this email, please refer to 

>  the 

>   following information: 

>   REFERENCE NUMBER: 2  

>   EMAIL CASE NUMBER:  3  

>   REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63845L0KM& 

>  

>  

>  

>   Original Message Follows: 

>   ------------------------ 

>   US Customer Service - Jeep Brand Site 

>   Brief Description: 

>   Vehicle Repairs 

>   Comments: 

>   1.5/2/13 Customer complaint: Air bag light came on oService receipt 

>   states: 

>    R&R occupant restraint module, no codes set = 1 full day without 

>   vehicle 

>    2.8/27/13 Customer Complaint: Transmission temp gauge shows hot when 

>  in 

>   4WD 

>    and no other time, transmission concerns oService receipt states: no 



>    problem found = 1 full day without vehicle 3.10/24/13 Customer 

>   Complaint: 

>    Fluid leaking oService receipts states: Transmission fluid leaking = 

> 1 

>   full 

>    day without vehicle 4.10/24/13 Customer Complaint: Transmission 

>   overheat 

>    light comes on when using 4WD and no other time, transmission 

> concerns 

>    oService receipts states: Upon inspection, found that Jeep needs 

>    transmission cooler. Removed A/C condenser and transmission cooler, 

>    installed new transmission and A/C cooler. Also performed 2 recalls: 

>  SI 

>   and 

>    TIPM = 1 full day without vehicle 5.4/9/14 Customer Complaint: When 

> in 

>    drive, vehicle would stick in lower gear, also getting a propane 

>  smell. 

>    Manual transmission or drivetrain concerns oService receipts states: 

>   unable 

>    to duplicate shifting concerns, found pcm updates for system 

>   enhancements = 

>    1 full day without vehicle 6.6/2/2014 Customer Complaint: 

> Transmission 

>   temp 

>    light is on in 4WD, smells like propane when A/C is on. oService 

>   receipts 

>    states: Transmission: Inspected and found DTC P0218. Verified proper 

>    operation of engine cooling/transmission system and found no issues. 

>    Recommend after-market add on of transmission cooler system. Propane 

>   smell: 

>    cabin air filter was dirty, cleaned and reinstalled = 1 full day 

>   without 

>    vehicle 7.9/16/14 Customer Complaint: Transmission light keeps  

> coming 

>   on 

>    for overheating in 4WD 8.9/16/14 Customer Complaint: Spare tire is 

>   cracked 

>    9.9/16/14 Customer Complaint: All electrical will stay on after key 

> is 

>   out 



>    and doors are open 10.9/16/14 Customer Complaint: Seat belt will not 

>   latch 

>    intermittently on driver side oNo service receipt stating what was 

>    corrected = 1 full day without vehicle 11.11/18/14 Customer 

> Complaint: 

>    Heater fan makes noise intermittently. oService receipts states: 

>  Tested 

>    HVAC blower motor at different speeds and found that blower motor  

> was 

>    vibrating. Removed and reinstalled new blower motor 12.11/18/14 

>   Customer 

>    Complaint: Drivers seat belt will not latch intermittently oService 

>    receipts states: Removed driverâ??s seat and removed and installed 

> new 

>   seat 

>    belt latch = 1 full day without vehicle 13.12/29/14-1/26/15 Customer 

>    Complaint: Smells oil smell and oil is leaking from front of  

> vehicle. 

>    oService receipts states: Front differential overheating, causing 

> seal 

>   to 

>    blow out of hosing. Replaced front axel assembly = 29 full days 

>  without 

>    vehicle 14.12/29/14 Customer Complaint: Vehicle will not switch 

>  blowing 

>    modes on HVAC system. oService receipts states: Could not duplicate 

>    concern 15.12/29/14 Customer Complaint: Passenger side seat belt  

> will 

>   not 

>    latch intermittently oService receipts states: Tested and buckled 

>  every 

>    time. 16.2/2/15 Customer Complaint: Loud grinding and popping sound 

>   when 

>    driving oNo service receipt given, but was told a bolt was loose = 1 

>   full 

>    day without vehicle 17.Ongoing problems we have experienced but were 

>   not 

>    mentioned on Service Reports: Vehicle smelled like grease from being 

>  in 

>    repair shop for a month, vehicle pulls to the right in 4WD, rear 

>  brakes 



>   are 

>    failing too soon, Heating system does not correspond to the heating 

>   knob 

>    telling it where to blow heat, brakes have been known to smoke, and 

>  the 

>    clock has never kept the correct time. I want a return call or email 

>  on 

>   how 

>    to speak to someone concerning these repairs. I've called 8+ times 

>  with 

>   the 

>    same response: someone will call me within 1-2 business days but  

> I've 

>   never 

>    received a call back to speak to someone. I consulted with an 

> attorney 

>   and 

>    you only spoke to him, but I never authorized that conversation.  

> Call 

>   me, 

>    aka the consumer! 

>  

>  

>  

>   VIN: 

>          CW  

>   Mileage: 

>          40000 

>   Servicing Dealer: 

>          Chrysler Town and Country 

>   Title: 

>  

>   First Name: 

>           

>   Middle Initial: 

>  

>   Last Name: 

>           

>   Address 1: 

>           

>   Address 2: 



>  

>   City: 

>          Salida 

>   State: 

>          CO 

>   Zip: 

>           

>   Email: 

>          j m 

>   Home Phone: 

>          



From:  

To:  customerassist@chrysler.com

Date:  Tue May 26 10:46:09 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance (KMM9163383V500L0KM)

<HTML> 

<BODY> 

<div dir="ltr"><div>we never gave no attorney permission to take this case you would know this if

any body ever called  me.</div><div>I guess you send money to every lawyer that said the got a

case or needs a quick and easy cash. you tell me where I gave him permission or a seined

document from me that said I wanted a lawyer. I will try to get in contact with a lawyer this week if

that is the rout you what to go I will ask if a attorney  can take a case with no permission. This just

keeps getting better every day this like watching Jerry Springer. So I ask what

lawyer?  </div></div><div class="gmail_extra"><br><div class="gmail_quote">On Sun, May 24,

2015 at 2:48 PM, customerassist <span dir="ltr">&lt;<a

href="mailto:customerassist@chrysler.com"

target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<br><blockquote

class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-left:1ex">Dear

<br> 

<br> 

I appreciate the time you have taken to contact me back with your<br> 

request for further contact.<br> 

<br> 

According to our information, your attorney has rejected our offer and<br> 

stopped communicating with our team and therefore, the file was closed.<br> 

<br> 

At this time we recommend that you contact your attorney for further<br> 

assistance.<br> 

<br> 

Sincerely,<br> 

<br> 

Jennifer<br> 

<br> 

Customer Service Representative<br> 

Jeep Customer Assistance Center<br> 

<br> 

Original Message Follows:<br> 

------------------------<br> 

Still no call. I mean really what do you people do there it is not<br> 

customer service.<br> 

<br> 

Sent from &#39;s iPhone<br> 



<br> 

On May 18, 2015, at 7:21 PM, customerassist<br> 

&lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;

wrote:<br> 

<br> 

&gt; Dear br> 

&gt;<br> 

&gt; I appreciate the time you have taken to contact me back with this<br> 

&gt; information and I have updated your file.  I understand that this<br> 

&gt; situation has been very frustrating and we do appreciate your<br> 

patience.<br> 

&gt;<br> 

&gt;<br> 

&gt; I have again sent your request to the appropriate department with your<br> 

<br> 

&gt; request for phone contact.<br> 

&gt;<br> 

&gt; Sincerely,<br> 

&gt;<br> 

&gt; Jennifer<br> 

&gt;<br> 

&gt; Customer Service Representative<br> 

&gt; Jeep Customer Assistance Center<br> 

&gt;<br> 

&gt; Original Message Follows:<br> 

&gt; ------------------------<br> 

&gt; I still have not got a phone call! will I ever get a phone call?this<br> 

has<br> 

&gt; ben a long time and is really frustrating. do you care that your<br> 

&gt; customers and the people that baled you out of a bankruptcy  can not<br> 

&gt; even get a phone call back after several moths.I wish I never got a<br> 

&gt; Chrysler i would have ben better off taking the bus. I have ben<br> 

calling<br> 

&gt; also and no response.<br> 

&gt;<br> 

&gt;<br> 

&gt; On Fri, May 15, 2015 at 2:41 PM, customerassist<br> 

&gt; &lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;

wrote:<br> 

&gt;<br> 

&gt; br> 



&gt;<br> 

&gt; I regret to learn of the continued lack of contact.  I have escalated<br> 

&gt; your request to another avenue with your request for contact and<br> 

again,<br> 

&gt; you should hear back within 1-2 business days.<br> 

&gt;<br> 

&gt; Sincerely,<br> 

&gt;<br> 

&gt; Jennifer<br> 

&gt;<br> 

&gt; Customer Service Representative<br> 

&gt; Jeep Customer Assistance Center<br> 

&gt;<br> 

&gt; Original Message Follows:<br> 

&gt; ------------------------<br> 

&gt; Again no call what the hell can you call or what is the deal I would<br> 

&gt; like to know what I should do iam going to put a sandwich board on and<br> 

&gt; walk up down in front of the  dealer and see if some one calls then<br> 

and<br> 

&gt; I live in a small town it will be shur to make front page of the<br> 

paper.<br> 

&gt; Again thanks for the help<br> 

&gt;<br> 

&gt;<br> 

&gt; On Thu, May 7, 2015 at 9:16 PM, customerassist<br> 

&gt; &lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;

wrote:<br> 

&gt;<br> 

&gt; Dear <br> 

&gt;<br> 

&gt;  I appreciate the time you have taken to contact me back in regards to<br> 

&gt;  the lack of contact, and I request to learn of the length of time you<br> 

&gt;  have been waiting.<br> 

&gt;<br> 

&gt;  I have forwarded your request for contact to the appropriate<br> 

&gt; department<br> 

&gt;  again.  You should receive contact back within 1-2 business days.  If<br> 

&gt;  you do not receive contact within that time frame please give us a<br> 

&gt; call<br> 

&gt;  back at <a href="tel:1-877-426-5337" value="+18774265337">1-877-426-5337</a>.<br> 

&gt;<br> 



&gt;  Sincerely,<br> 

&gt;<br> 

&gt;  Jennifer<br> 

&gt;<br> 

&gt;  Customer Service Representative<br> 

&gt;  Jeep Customer Assistance Center<br> 

&gt;<br> 

&gt;  Original Message Follows:<br> 

&gt;  ------------------------<br> 

&gt;  is any one going to call me or am I just wasting more of my time it<br> 

&gt; has<br> 

&gt;  ben a long time are going to help or do I need to contact a lawyer I<br> 

&gt;  have made several calls like 15 propyl and they tell 1-2 busnes days<br> 

&gt; and<br> 

&gt;  ne one calls I would hope you would be working on your bad rap and<br> 

get<br> 

&gt;  things taken care of but not yet I&#39;am loosing faith.<br> 

&gt;<br> 

&gt;<br> 

&gt;  On Wed, Apr 15, 2015 at 11:58 PM, customerassist<br> 

&gt;  &lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;

wrote:<br> 

&gt;<br> 

&gt;  Dear <br> 

&gt;<br> 

&gt;   Thank you for contacting the Jeep Customer Assistance Center in<br> 

&gt; regards<br> 

&gt;   to your 2012 Jeep Liberty.<br> 

&gt;<br> 

&gt;   I regret to learn of the concerns you have experienced with your<br> 

&gt;  vehicle<br> 

&gt;   and appreciate the time you have taken to contact us with your<br> 

&gt; request<br> 

&gt;   for contact information.<br> 

&gt;<br> 

&gt;   I have forwarded your request for contact to the appropriate<br> 

&gt; department<br> 

&gt;   and regret to inform you at this time I am unable to provide you<br> 

with<br> 

&gt;   the contact information you are seeking.  You should receive contact<br> 

&gt;   back within 1-2 business days.<br> 



&gt;<br> 

&gt;   Thank you again for your email.  Should you require additional<br> 

&gt;   assistance, or have any new information to provide, please reply to<br> 

&gt;  this<br> 

&gt;   email message or call 1-877-I-AM-JEEP <a href="tel:%281-877-426-5337"

value="+18774265337">(1-877-426-5337</a>).<br> 

&gt;<br> 

&gt;   Sincerely,<br> 

&gt;<br> 

&gt;   Jennifer<br> 

&gt;<br> 

&gt;   Customer Service Representative<br> 

&gt;   Jeep Customer Assistance Center<br> 

&gt;<br> 

&gt;   For any future communications related to this email, please refer to<br> 

&gt;  the<br> 

&gt;   following information:<br> 

&gt;   REFERENCE NUMBER: <br> 

&gt;   EMAIL CASE NUMBER: <br> 

&gt;   REPLY LINK: <a

href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63845L0KM

&amp;"

target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63

845L0KM&amp;</a><br> 

&gt;<br> 

&gt;<br> 

&gt;<br> 

&gt;   Original Message Follows:<br> 

&gt;   ------------------------<br> 

&gt;   US Customer Service - Jeep Brand Site<br> 

&gt;   Brief Description:<br> 

&gt;   Vehicle Repairs<br> 

&gt;   Comments:<br> 

&gt;   1.5/2/13 Customer complaint: Air bag light came on oService receipt<br> 

&gt;   states:<br> 

&gt;    R&amp;R occupant restraint module, no codes set = 1 full day without<br> 

&gt;   vehicle<br> 

&gt;    2.8/27/13 Customer Complaint: Transmission temp gauge shows hot<br> 

when<br> 

&gt;  in<br> 

&gt;   4WD<br> 



&gt;    and no other time, transmission concerns oService receipt states:<br> 

no<br> 

&gt;    problem found = 1 full day without vehicle 3.10/24/13 Customer<br> 

&gt;   Complaint:<br> 

&gt;    Fluid leaking oService receipts states: Transmission fluid leaking<br> 

=<br> 

&gt; 1<br> 

&gt;   full<br> 

&gt;    day without vehicle 4.10/24/13 Customer Complaint: Transmission<br> 

&gt;   overheat<br> 

&gt;    light comes on when using 4WD and no other time, transmission<br> 

&gt; concerns<br> 

&gt;    oService receipts states: Upon inspection, found that Jeep needs<br> 

&gt;    transmission cooler. Removed A/C condenser and transmission cooler,<br> 

&gt;    installed new transmission and A/C cooler. Also performed 2<br> 

recalls:<br> 

&gt;  SI<br> 

&gt;   and<br> 

&gt;    TIPM = 1 full day without vehicle 5.4/9/14 Customer Complaint: When<br> 

&gt; in<br> 

&gt;    drive, vehicle would stick in lower gear, also getting a propane<br> 

&gt;  smell.<br> 

&gt;    Manual transmission or drivetrain concerns oService receipts<br> 

states:<br> 

&gt;   unable<br> 

&gt;    to duplicate shifting concerns, found pcm updates for system<br> 

&gt;   enhancements =<br> 

&gt;    1 full day without vehicle 6.6/2/2014 Customer Complaint:<br> 

&gt; Transmission<br> 

&gt;   temp<br> 

&gt;    light is on in 4WD, smells like propane when A/C is on. oService<br> 

&gt;   receipts<br> 

&gt;    states: Transmission: Inspected and found DTC P0218. Verified<br> 

proper<br> 

&gt;    operation of engine cooling/transmission system and found no<br> 

issues.<br> 

&gt;    Recommend after-market add on of transmission cooler system.<br> 

Propane<br> 

&gt;   smell:<br> 

&gt;    cabin air filter was dirty, cleaned and reinstalled = 1 full day<br> 

&gt;   without<br> 



&gt;    vehicle 7.9/16/14 Customer Complaint: Transmission light keeps<br> 

&gt; coming<br> 

&gt;   on<br> 

&gt;    for overheating in 4WD 8.9/16/14 Customer Complaint: Spare tire is<br> 

&gt;   cracked<br> 

&gt;    9.9/16/14 Customer Complaint: All electrical will stay on after key<br> 

&gt; is<br> 

&gt;   out<br> 

&gt;    and doors are open 10.9/16/14 Customer Complaint: Seat belt will<br> 

not<br> 

&gt;   latch<br> 

&gt;    intermittently on driver side oNo service receipt stating what was<br> 

&gt;    corrected = 1 full day without vehicle 11.11/18/14 Customer<br> 

&gt; Complaint:<br> 

&gt;    Heater fan makes noise intermittently. oService receipts states:<br> 

&gt;  Tested<br> 

&gt;    HVAC blower motor at different speeds and found that blower motor<br> 

&gt; was<br> 

&gt;    vibrating. Removed and reinstalled new blower motor 12.11/18/14<br> 

&gt;   Customer<br> 

&gt;    Complaint: Drivers seat belt will not latch intermittently oService<br> 

&gt;    receipts states: Removed driverâ??s seat and removed and installed<br> 

&gt; new<br> 

&gt;   seat<br> 

&gt;    belt latch = 1 full day without vehicle 13.12/29/14-1/26/15<br> 

Customer<br> 

&gt;    Complaint: Smells oil smell and oil is leaking from front of<br> 

&gt; vehicle.<br> 

&gt;    oService receipts states: Front differential overheating, causing<br> 

&gt; seal<br> 

&gt;   to<br> 

&gt;    blow out of hosing. Replaced front axel assembly = 29 full days<br> 

&gt;  without<br> 

&gt;    vehicle 14.12/29/14 Customer Complaint: Vehicle will not switch<br> 

&gt;  blowing<br> 

&gt;    modes on HVAC system. oService receipts states: Could not duplicate<br> 

&gt;    concern 15.12/29/14 Customer Complaint: Passenger side seat belt<br> 

&gt; will<br> 

&gt;   not<br> 

&gt;    latch intermittently oService receipts states: Tested and buckled<br> 

&gt;  every<br> 



&gt;    time. 16.2/2/15 Customer Complaint: Loud grinding and popping sound<br> 

&gt;   when<br> 

&gt;    driving oNo service receipt given, but was told a bolt was loose =<br> 

1<br> 

&gt;   full<br> 

&gt;    day without vehicle 17.Ongoing problems we have experienced but<br> 

were<br> 

&gt;   not<br> 

&gt;    mentioned on Service Reports: Vehicle smelled like grease from<br> 

being<br> 

&gt;  in<br> 

&gt;    repair shop for a month, vehicle pulls to the right in 4WD, rear<br> 

&gt;  brakes<br> 

&gt;   are<br> 

&gt;    failing too soon, Heating system does not correspond to the heating<br> 

&gt;   knob<br> 

&gt;    telling it where to blow heat, brakes have been known to smoke, and<br> 

&gt;  the<br> 

&gt;    clock has never kept the correct time. I want a return call or<br> 

email<br> 

&gt;  on<br> 

&gt;   how<br> 

&gt;    to speak to someone concerning these repairs. I&#39;ve called 8+ times<br> 

&gt;  with<br> 

&gt;   the<br> 

&gt;    same response: someone will call me within 1-2 business days but<br> 

&gt; I&#39;ve<br> 

&gt;   never<br> 

&gt;    received a call back to speak to someone. I consulted with an<br> 

&gt; attorney<br> 

&gt;   and<br> 

&gt;    you only spoke to him, but I never authorized that conversation.<br> 

&gt; Call<br> 

&gt;   me,<br> 

&gt;    aka the consumer!<br> 

&gt;<br> 

&gt;<br> 

&gt;<br> 

&gt;   VIN:<br> 

&gt;          CW r> 

&gt;   Mileage:<br> 



&gt;          40000<br> 

&gt;   Servicing Dealer:<br> 

&gt;          Chrysler Town and Country<br> 

&gt;   Title:<br> 

&gt;<br> 

&gt;   First Name:<br> 

&gt;          <br> 

&gt;   Middle Initial:<br> 

&gt;<br> 

&gt;   Last Name:<br> 

&gt;          br> 

&gt;   Address 1:<br> 

&gt;          t<br> 

&gt;   Address 2:<br> 

&gt;<br> 

&gt;   City:<br> 

&gt;          Salida<br> 

&gt;   State:<br> 

&gt;          CO<br> 

&gt;   Zip:<br> 

&gt;          > 

&gt;   Email:<br> 

&gt;          <a href="mailto l.com">jdholmes72@gmail.com</a><br> 

&gt;   Home Phone:<br> 

&gt;          <a href="te " value="+1 a><br> 

<br> 

</blockquote></div><br></div> 
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From:  t

To:  customerassistre@chrysler.com

Date:  Mon Apr 27 09:00:44 EDT 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: Recall Information 

       Brief Description: 

       ------------------ 

Head retraint (airbags) 

                Comments: 

                --------- 

I got a recall notice from your company for a flush or replacement of the 

module for air bags.  Flush did nothing on my 2012 200 with 60,000 miles on 

it now and the airbag light is still on.  I was told the replacement cost 

was going to be over $500 by the dealership in Leesburg VA. 

 

I was also 

told that the 2011 would be replaced but not the 2012.  Why is that when it 

is the same problem and the same part number?  You have a life saving part 

that is defective and you are not covering the replacement; this is wrong. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name: T  

          Middle Initial:   

               Last Name: 



From: customerassistre@chrysler.com 

To: 

Date: Mon Apr 27 23:29:13 EDT 2015 

Subject: Re: Chrysler Group LLC Customer Assistance 

Dear ialllllll 
Thank you for contacting the Chrysler Customer Assistance Center. 

We are sorry to hear of the problem you had and appreciate the time and effort it took for you to 

contact us. Recalls are VIN specific because it depends on when and where a vehicle was built 

whether it is part of the recall and if it is, to what extent. The Other vehicles in this recall were 

being built why the recalled part and programming were being used while other vehicles, like your, 

were being built whi le just the wrong programming was being used . That is why the others are 

having a part replaced and this vehicle is not. If you feel that the concern is part of the 

replacement recall , we can suggest contacting your dealership to diagnose the issue. If it is found 

not to be a defect there could be a diagnostic charge you would be responsible for. If the 

dealership feels the problem is due to a recall please feel free to contact us again. 

Thank you again for your email. Should you require additional assistance, or have any new 

information to provide, please reply to this email message or call 1-800-CHRYSLER (1-800-247-

9753). 

Sincerely, 

Robert 

Customer Service Representative 

Chrysler Customer Assistance Center 

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: -

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_lD=KMM9127592V91753LOKM& 

Original Message Follows: 

Recall Information - Chrysler Brand Site 

Brief Description: 

Head retraint (airbags) 

Comments: 

I got a recall notice from your company for a flush or replacement of the 

module for air bags. Flush did nothing on my 2012 200 with 60,000 miles on 

it now and the airbag light is sti ll on . I was told the replacement cost 

was going to be over $500 by the dealership in Leesburg VA. I was also 

told that the 2011 would be replaced but not the 2012. Why is that when it 

is the same problem and the same part number? You have a life saving part 

that is defective and you are not covering the replacement; this is wrong. 



VIN:

       CN3

Mileage:

       61000

Servicing Dealer:

       Leesburg VA

Title:

       

First Name:

       s

Middle Initial:

       

Last Name:

       n

Address 1:

       

Address 2:

       

City:

       Leesburg

State:

       VA

Zip:

       

Email:

       

Home Phone:

       7



From:

To:  customerassist@chrysler.com

Date:  Tue Apr 28 10:19:08 EDT 2015

Subject:  Reply to Chrysler Group LLC  (KMM9127592V91753L0KM)

Reply Comments: 

          --------------- 

Car was already brought to the dealership.  It was deemed the module needs 

to be replaced.  You are covering the cost for the same problem with other 

cars.  Now I have to pay 500 to keep my car safe.  I will contact the 

government next I guess



From:  customerassist@chrysler.com

To:  

Date:  Tue Apr 28 23:19:09 EDT 2015

Subject:  Re: Reply to Chrysler Group LLC  (KMM9127592V91753L0KM)

Dear ,

Thank you for the response. What we can suggest is to keep all the repair documents and proof of

payment. If the recall is extended to include your vehicle you can then submit for reimbursement

consideration.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-CHRYSLER (1-800-247-

9753).                        

Sincerely, 

Robert

Customer Service Representative 

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9129555V77549L0KM&

Original Message Follows:

------------------------

Comments:

Car was already brought to the dealership. It was deemed the module needs

 to be replaced. You are covering the cost for the same problem with other

 cars. Now I have to pay 500 to keep my car safe. I will contact the

 government next I guess
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Document Recieved from Customer  
Cair Number:  

Date Received: 2015-06-01 09:26:39.289594 
Files Not Recieved: 0



Good morning --

Attached please find my car repair information for reimbursement as discussed. Please advise as 

to the timeframe for reimbursement. If you need anything further, please do not hesitate to call me 

at 

Thank you so much for your assistance. 

P.S. I love my Chrysler 200 and the way you have handled my case, I would definitely purchase 

another Chrysler vehicle and refer my friends. Thank you, again . 
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-ti-INVOICE*· : . .. ..,; . 

:wo:RLD:\JEEP CH,RYSLER . 
· · .6~·ijhie~s~ury A\'.enue 

ShieW.sbury, NJ 07702 
$e.rvtcer 7~2-440-1101 

. PAGE .1 . 

·.· . . ··:- f;ax:i.732"-44.0·1· 118 
. .: ·.i Visit\,s:@f;~itpt\\wwi.wbrld}eep.net 
. . ~.·' . . , ,.. . . 

.19,. o·i{,>:~&sH: .:. .. · 1sMAt1 s 
1;)LR:v.16RLD ENG:2.4 Liter 

.·.' ' .. ~ 

NET TOTAL 

·:o . oo . O.OQ 

, 11:9 .·oo ,.,-· 
119 . 00 
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WORLD JEEP CHRV5LEER 
681 SHREWSBURY AU 

SHREWSBURY ~ HJ 07702 
treMTUAI I O , 18781388 
~ •. 'i ~98858888 

05/30/ 15 ' 11 • 40 AM 

-*****,.. S\IIPED 

-l=~~H1 ' 8B05ZB 
lHU•3463B9 
.AUTHI 
RRIII 88888818 

TOTAL 

DMUIIE H IIIRA6UOTTA 

$519.05 

*'tNVO:t CE!;#. .. . . .. . ~ .: 

. ,:_ ... . = :_· 

WO-RLD JEEP CH'RYSLER 

' ,,'•.: • • ·~ ·,v : 

·: .• .. . 

. 68·1" Shrewsbury Avenue 
Shre.wsoury, NJ 07702 
Ser.vice;.7 32-.440.~1101 

. · ·. :f~~: .13:t~440+ 118 
Visit u~::@· fiittp:\\iiv.W:W·;W.,oildjeep.net 
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D:LR:W:Oittt> 'ENt·:-2· :·4 Lit-er .. . - . - ~ 

0 , 00 
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CUSTOMER#: 1111 WORLD JEEP CHRYSLER 

*INVOICE'll: 

PAGE 1 

681 Shrewsbury AventJe 
Shrewsbury, NJ 07702 
Service: 732-440-1101 

Fax: 732-440-1118 
Visit us@ http:\\www.worldjeep.net 

SERVICE ADVISOR: 2511 DONNA SCALA 

WHITE 12 CHRYSLER 200 LIMITED 1C3BCBEBXC 
DEL. DATE PROD. DATE WARR. EXP. PROMISED 

24JUN14 D WAIT 15M,AY1 5 
R.0. OPENED READY OPTIONS: SOLD-STK 

09 :25 15MAY15 10:16 15MAY15 
LINE OPCODE TECH TYPE HOURS 
A FREE MULTI POINT INSPECTION 

99 FREE MULTI POINT INSPECTION 
2459CPDCA 

TAG 

66816 66816 3202 
PAYMENT INV. DATE 

19.00 CASH 15MAY15 
DLR:WORLD ENG:2.4_Liter 

LIST NET TOTAL 

0.00 0.00 
**************************************************** 

B CUSTOMER STATES AIR BAG LIGHT IS ON 
27 ACCESSORIES 

2459CPDCA 
60000 PERFORMED DIAGNOSTICS CODE B220 
RECOMMEND ORC MODULE CUSTOMER DEC ' 

I I 

It 

I I 

I I 

******************** 

2459 

ON BEHALF OF SERVICING DEALER. I HEREBY CERTIFY THAT THE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICESDESCRIBEDWERE PERFORMEDAT NO CHARGE TO 
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED-OR REPLACED 
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT. NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABLE FOR A1) YEAR FROM THE DATE OF PAYMENT 
NOTIFICATION AT THE SE VICING DEALER FOR INSPECTION BY 
MANUFACTURER'S REPRESENTATIVE. 

(SIGNED) DEALER. GENERAL MANAGER OR AUTHORIZED PERSON (DATE) 

STATEMENT OF DISCLAIMER 
The faciO<y warranty conSIUules all 
of the warranties with respect to 
the sale of th.is item\items. The 
SeNer hereby expressly disciaims all 
warranties either e,cpress Of' 
implied, including any implied 
warranty or merchantability o, 
fitness for a p81\lcuiar purpose. 
Seller neither assumes nor 
authorizes any other person lo 

=~~io~0
'wil~ :i s!i~b~7 th:: 

ilom/lloms. 

CUSTOMER SIGNATURE 

CUSTOMER COPY 

119 .00 119.00 

SCALA 

DESCRIPTION TOTALS 

LABOR AMOUNT 119 . 00 
PARTS AMOUNT 0.00 
GAS. OIL, LUBE 0.00 
SUBLET AMOUNT 0.00 
MISC. CHARGES 0.00 
TOTAL CHARGES 119.00 
LESS INSURANCE 0.00 
SALES TAX 8.33 
PLEASE PAY 
THIS AMOUNT 127.33 

i 
I 
I 
I 
I 
1 · 

I 
1.· 
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Document Recieved from Customer  
Cair Number:  

Date Received: 2015-06-11 19:54:33.970959 
Files Not Recieved: 0



Concord Auto Reoair Service 
WWW.CONCOROAl.JTO.NET 

Invoice Dealer ID# 744649 

Date 06/10/2015 

In Jun 10, 2015 12:32 pm 
Out Jun 10, 2015 5:15 pm 

Sold To: 

Business Phone: 440-796-9850 

9862 JOHNNYCAKE RIDGE ROAD 
CONCORD, OH 44060 

440-352-9966 

Page 1 of 1 
Emp: 1-52 HR / 1-2 Admin 

**** INVOICE **** 
Ship To: Unit#: 

Vehic le: ~ RTY JET V6 3.7 
License: -
Mileage: In: 0 Out: 71,968 

Vin#: 1C4PJMFK6C\" 
PO#: 

Salesman Mechanic Part ti QTY Description Parts Labor FET Total 
52 
52 
52 
52 

8 
8 

8 
8 

AIR BAG LIGHT ON 

CardT 

INSP·CC 
DIAG-COMP 
NON-INV-PT 
NON-INV-LBR 

1.00 COURTESY CHECK 
1.00 . ON BOARD COMPUTER DIAGNOSTICS 
1.00 . 0/PVD AIR BAG ORC MODULE 
2.00 . AIR BAG DIAGNOSTIC MODULE • Remove 

0.00 
0.00 

231.25 
0.00 

Auth. # SALE:06337 

ment with issuer 

0.00 
99.99 
0 .00 

92.00 

Amount: 

000 0.00 
000 99.99 
0.00 231 .25 
000 184.00 

$573.52 

All parts & services are warrantied for 12 months or 12,000 miles. whichever comes first, unless otherwise noted. Some exclusions may apply. warranties 
apply to parts installed and services performed on private passenger vehicles. All warranties in excess of the 12 month, 12 ,000 miles are subject to the product 
manufacior warranty and are for parts only This warranty is valid at aa Firestone Affiliated Retailer Stores. 

Cash: Check: 0.00 Credit: 573.52 Charge: 
Change: 

Parts: 
Labor: 

SHOP SUPPLIES: 
Subtotal: 

Sales Tax: 
Total: 

231 .25 
283.99 

20.76 
536.00 

37.52 
$573.52 
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From:  J

To:  customerassist@chrysler.com

Date:  Wed Jun 24 08:53:54 EDT 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Jeep liberty 

                Comments: 

                --------- 

My liberty has the air bag light on.i was told by fox jeep the bags will not 

work and I have to pay for repair. How could this be my fault ? 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name: J  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Thu Jun 25 22:46:16 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear

Thank you for contacting the Jeep Customer Assistance Center.

I am sorry to learn of the air bag lamp issues you have had with your vehicle. 

Your e-mail was reviewed and has been forwarded to a more appropriate area for their attention

and response.

This referral action will provide the best opportunity for your request.

Thank you again for your e-mail.  Should you require additional assistance, or have any new

information to provide, please reply to this e-mail message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Santosh  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this e-mail, please refer to the following information: 

REFERENCE 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9207306V86776L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Jeep liberty

Comments:

My liberty has the air bag light on.i was told by fox jeep the bags will not

 work and I have to pay for repair. How could this be my fault ?

 

VIN:

       CW1

Mileage:

       43231

Servicing Dealer:

       Fox

Title:

       

First Name:

       



Middle Initial:

       

Last Name:

       

Address 1:

       d

Address 2:

       

City:

       Scipio center

State:

       NY

Zip:

       

Email:

       

Home Phone:

       



Document Recieved from Customer  
Cair Number:  

Date Received: 2015-07-15 09:07:39.757273 
Files Not Recieved: 0



Case

PE525



w 
> z 

~ 
ffi 

-...... 
Fox Chrysler Plymouth Dodge Jeep Inc. 

346 Grant Avenue 
Auburn, New York 13021 

Phone 252-7273 • Fax 252-7276 
1-877-633-6507 

Al:MSOR 

TOM 
LICENSE NO 

12 JEEP LIB ERTY SP 
VEHICLE 1.0. NO. 

1 C 4 P J M A K X 
F. T.E. NO. 

COMMENTS 

31ru~fTS· ....... cusi:oor~€D.Mg~' ;.1L:~~~;Tui~~'TEt~?ir~~;~'i'~-~ -~t~~ ~~ ift,Ji,(foo··\, 
C/S AIR BAG LIGHT ON. .. . •. '"· . -······ . wlJ .. ~"-t, •. ~ .. = -"'-··'·'"'""'' '''''~""-''ili~v. 
ORC CONTROL PROBLEM 
WE OIAG.AND TRACED THE PROBLEM TO THE ORC MODULE.WE 
REPLACED IT AND SET UP.RETESTED.OK. 

PARTS · ·· ·· ·QTY·· -FP-NUMBER·-··· ··········DESCRIPTION·· ·· ··· · ·LIST PRICE -UNIT PRICE · 
JOB# 1 1 68148047-AC MODULE OC 08035034 185.00 185.00 

JOB# l TOTAL PARTS 
185.00 
185.00 

JOB# 1 TOTAL LABOR & PARTS 440.00 
- - .. .. - - ...... - -- - ......... . . - ......... .. .. -- - ..... -- -- .. --- -- . - -- ... ---- ....... --- - .. ··- ... -- --- . 
TOTALS· · -· . · -..... . ....... .. -.. ..... .. . ......... .. .. . ......... .. ........... ...... ..... ..... .... . 

*****************************ii**********"****** 
* * 
* [ ]CASH [ J CHECK CK NO. [ J * * * * [ J VISA [ J MASTERCARD 
* 

[ J DISCOVER * 
* * [JAMER XPRESS [ J OTHER 

* 
[] CHARGE * 

* 
************************************************ 
YOU MAY BE ASKED BY CHRYSLER TO COMPLETE A SURVEY 
ASKING ABOUT YOUR SATISFACTION WITH FOX CHRYSLER 
DURING THIS SERVICE VISIT. IF YOU FEEL YOU CANNOT 
GIVE US A 10 OUT OF 10 ON THE SURVEY. PLEASE 
CONTACT ROB CAPP THE SERVICE MANAGER BEFORE 
SUBM ITTING THE SERVEY.THANKS FOR YOUR BUSINESS . 

. fox. cttR-Y{{i:-e 'ii1· v~rtt. o6oGE. jfEP. 
346 GRANT AVE RD 
AUBURN. HY 13021 

315-252-7273 
07/09/2015 
Nerchiln t ID: 
Device ID: 
Terminal ID: 

12:29:44 
4223698200478926 

8926 
PPXI. 

Credit Sale: 

Transaction It: 
Card T,n,e: 
Rccoun t: 
Entr~: 

flrnoun t: 

5 
MasterCard ................. 

Si.iiPed 

$475 .20 

SIAH: 005 
Ruth. Code: 087672 
Response: RUIH/IKI 
TRflHS ID: MPLB'7HDEA0709 

CUSTOMER COPY 

THANK YOU 

ER COPY 

TOTAL LABOR ... . 
TOTAL PARTS ... . 
TOTAL SUBLET .. . 
TOTAL G.O.G ... . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ..... . 

TOTAL INVOICE$ 

[ END OF INVOICE ) 

255.00 
185.00 

0.00 
0.00 
0.00 
0.00 

35.20 

475.20 - · 

11:23am 

CHRYSLER -~· 

~ b\um~ 

N.Y. STATE 
REPAIR SHOP # 

7001858 

DISCLAIMER 
OF WARRANTIES 

THE SELLER HEREBY EXPRESSLY 
DISCLAIMS ALL WARRANTIES EITHER 
EXPRESS OR IMPLIED, INCLUDING 
ANY IMPLIED WARRANTY OF MER­
CHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, AND SELLER 
NEITHER ASSUMES NOR AUTHO­

"RIZES ANY OTHER PERSON TO 
ASSUME FOR IT ANY LIABILITY IN 
CONNECTION WITH THE SALE OF 
SAID PRODUCTS. 

LIMITED EXPRESS WARRA NIT 

AJJ factory replacement parts are 
warranted (or 12 months or 12,000 
miles whichever comes first. All 
other parts installed are warranted 
for 30 days or 3,000 mi. unless oth­
erwise specified, parts & labor. 

ALL PARTS INSTALLED ARE NEW 
UNLESS OTHERWISE SPECIFIED . 

THANK YOU! 

SF61064S (O'l/C3} 




