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CLARK CHRYSLER-METHUEN
ATTN. ERICes

175 PELHAM STREET
METHUEN MA (1982

RENTAL INF ORMATION

|_Date Qut DPate In
T/Q8/12 3, 34PM 7/27/12  1:54P
| Renter

1
i

Additional Driver

Name
NONE

Rental Agreement D184156 - 10R2
Description Rate Amount
27 DAYS @ 34.97 769 .34
VLCREC FEE .83
VLCREC FEE 1.83
PRGSCH .03
PKCSCH 87
VLCREC FEE 36.87
PRGSCH .03
TOTAL CHARGES 806 .64
[HARGED TO OTHERS a6.64
AMOUNTDUE -+ -~ vrvenn- ’ 770.00

o

CLAIM INF ORMATION

RENTAI VEHICLE

IMPORTANT INFORMATION

Color Licanse No. Giaim #/Policy #/F.0O, # B"““ﬂ ingquiri Caill Fad T o #
. quirias Cal f ax L
reo onrc NN pre-So ks 43- 1526718
Model Unit # Insured i ! "
11 INPA  TFLOLO o et
Color Licanta No. Uste of Lozs Tvpe of Loss
WHITE
Madsi it & T £ G Rapalr Sho i ra Er = N
e el ype ot far ° P Thank You For Cricosing Enterprise
Vin # CALL 1-RO0-RENT-A-CAR TO ASK
i 3‘3“@55”5’- ABOUT LOW WEEKEND RATES
g‘){llﬂwulRﬁnwu:lﬂlniliﬂlﬂllllill
Please Return This Portion with Remittance AMOUNTDUE:«c---vevvevnnn ’ 77086
Remit to:
Pald by

ENTERPRISE RENT-A-CAR
ATTN: ACCTS RECEIVABLE
P.O. BOX 414373

BOSTON MA RIZAT-4373
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e
d
o

METHUEN MA

- # e mant  Amount
FThB0

CLARK CHHRYSLER-METHUEN

ATTN: ERIL==

17§ PELHAM STREET
(1882
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rrom: [ NN

To: customerassist@chrysler.com
Date: Fri Sep 07 14:03:0% EDT 2012
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Car has been in Napa Chrysler for a month and a half
Comments:
T am an employee of Enteprise Rent A Car. Our vehicle has been in
Napa
Chrysler since July 28th, 2012. There is still no resolution on when
this
will be fixed. I have not been able to get much information from the
dealer. T would like to know when this will be resolved and why it is
taking so long to diagnose. Thank you.

Eric Friedman.

Sender Information:
Title: Mr.
First Name: Eric
Middle Initial: C
Last Name: Friedman



From: customerassist@chrysler.com

To: e3408nRerac.com

Date: Fri Sep 07 16:17:12 EDT 2012

Subject: Re: Chrysler Group LLC Customer Assistance
Dear Eric:

Thank you for contacting the Chrysler Customer Assistance Center in
regards to the 2012 200.

Due to the nature of your concern, I would like to discuss this
matter with you in more detail. Therefore, I will attempt to call
you on Sat. Sept. B8, 2012 at the phone number you provided in your
email.

My name is Lorrie and I will be your Case Manager. I look forward to
assisting you; as such, here is some information that will be helpful
for you to have when I contact you:

*Your case number is:
*The Chrysler Case Management telephone number is 877-759-5427
*My direct extension: 4718150

If you need immediate assistance, please call the Customer Care
Center at 1-800-CHRYSLER (247-9753). Before calling, please have the
following information handy.

3

Vehicle owner name

Vehicle owner address

Day and evening phone numbers
Vehicle Identification Number (VIN)
Current vehicle mileage

Further explanation of the problem

s oad el

) el

Thanks for contacting us. I look forward to talking te you soon.

Sincerely,
Lorrie

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER:

EMATL CASE NUMBER: SRS

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM7864985V43032LOKM& B

OCriginal Message Follows:
US Customer Service - Chrysler Brand Site
Brief Description:
Car has been in Napa Chrysler for a month and a half
Conments:
I am an employee of Enteprise Rent A Car. Our wvehicle has been in
Napa
Chrysler since July 28th, 2012. There is still no resclution on when
this
will be fixzed. I have not been able to get much information from the



dealer. I would like to know when this will be resclved and why it
is
taking so long to diagnose. Thank you. Eric Friedman

VIN:
-

Mileage:
14225
Servicing Dealer:
Napa Chrysler

Title:
Mr.
First Name:
Eric
Middle Initial:
(2
Last Name:
Friedman
Address 1:
2950 MERCED STREET #200
Address 2:
City:
San Leandro
State:
CA
Zip:
94577
Email:

e3408nlerac. com
Work Phone:
510.205.1498



From: e3408n@erac.com
To: customerassist@chrysler.com

Date: Mon Sep 10 14:09:36 EDT 2012
Subject: Reply to Chrysler Group LLC {KI\!!M?B64985V49_
Reply Comments:

Helleo,

I did not recieve a phone call on Saturday as I was told. Just
making sure that this 1s being handled.

Thank you.
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B2/14/2813 23:18 7145465 CASSITY PAGE 81
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T3 2929 Harbor Bivd,  Costa Mesa, CA ©2824-4109 ! D 2 “C{’\ OAJTE L~
’7-;.77’?: J2 © (714) 444-5310 « Fax: (714) 434-9310
www.ocauto.com
T —EEA%%?ALEEZ&Z%
i: AL ND. DHCE DRI L G NG,
‘E’a"i'?: WESTPHAL 1532 2919 oszS/lst
| LICENSE WO ux_mt COLOs NG,
! : ! 54 .775|GOLD/ |
TEAR | WaKE FIADDEL DELNVERY OATE | DELIVERY MILES
' 02/DODGE/NEON . r

CoSTA MESA., €A [VEMICLEZD MO, BELLING TEALER MO _:moam-ma BT
TE 5 s 5 6 c 2 2 ol
TR PONC Fi 0. DATE |

|__02/06/13

COMMERMTS TR
MO: 54777
X 1 01JEZCOMPLETEVI VEWICLE INSPECTION TECH(S):9037 - e 0,00 - mm
PERFORM COURTSEY VISUAL INSPECTION Fsieshag
L T
PARTS- - - - --OTY - -FP-MUMBER - - -~ - - oo oeuu DESCRIPTIONS = i inisiwsvsivii UNIT PRICE- o
JOB # 1 TOTAL PARTS 0.o0
’ 2920 Horbor Bivd, Costa Meso, CA 926244195
....................................................... YB# 1TOTALLABOR B PARTS  0.00 | ol aaacsaig « hax: 1) 4349910
M 2 01L.EZTPC TIRE PRESSURE CHECK TECH(S) :9037 : 0.00

CHECK AND INFLATE ALL TIRES TO THE RECOMMENDED TIRE PRESSURE
COMPLETED TIRE INFLATION SERVICE, INCLUDING MEASURING FOR
RECOMMENDED PRESSURF

ORIBINAL hsfw& OF 8000 (+TAX)
APPROVED REVISED ESTIMATE (§ 1) OF $1244.00 (+TAX) ON 02/07/13 AT 09:47am |
BY CHARLES £ CASSITY  COMMENTS MOUNTS PLEASE COMMUNICATE WITH YOUR |
TEAM SERVICE MANAGESR IF THERE
ARE ANY QUESTIONS RELATIVE TO
SERVICE OR PRICE.

PARTS - «xe. QT <FP-NUMBER -« vz vnvevnnnn.. DESCRIFTION =« =« oervs vs s sUNIT PRICE-
JOB § 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00 FOR YOUR CONVENIENCE
.......................................... -..-'.......-.-.. e e T B T 0 T i O e S YRR SERViCEM‘DPﬂRTSBEPT.HOUHSI
M 3 10&2%1%&%9 ENGINE COMPARTMENT TEGH(S):9037 - 90000
AD T{JMI-.R STATES AN ENGINE MOUNT IS BROKEN. PLEASE CHECK AND MONDAY - FRIDAY
VISE 7:00 AM. to 7:00 PM.
ALL THREE ENGINE MOUNTS BROKEN ’ SATURDAY
REPLACED cmsre AND BOTH SIDE MOUNTS, ALSO REPLACED BOTH - :
DRIVE MOUNT: 7:00 AM. to 5:00 PM.
: _ CLOSED SUNDAY
PARTS .. OTY- - -FP-NUMBER-~ .o ononn, BESEHTBTION oy snevwcs oy UNIT PRICE-
JOB g 3 1 5085121 -AC BRACKET T 21030416 121.09 121.09 | NO APPOINTMENT NECESSARY
J0B # 3 1 5274903.AD BRACKET T 21030416 105,37 105,37
J08 g 3 1 50867080 SUPPORT E 50430(; 117.15 117,10
J0B # 3 1 PO127439 BELTS 50.00 50 .00
JUB # 3 TOTAL PARTS 133,56
JOB # 3 TOTAL LABOR & PARTS 1293.56
MISC...... CODE - mnnnn. SCRIBTION-- - o oo e e CONTROE K)o ST e
By g T SNt B 2500 | ***PLEASE NOTE+*
J08 # 3 SDIS SERVICE GISCOUNT LABOR ) -25.00 FOR OUR LATEST PARTS &
z TOFAL. < RISC -30.60 SERVICE SPECIALS VISIT
E.;gls'gzng .............. S s e P A A B S S L CUR WEB SITE @

4B
El
b3
£
o
;o
E
&

THANK YOU

0 i
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CHAYSILER a-‘-
TER——

2629 Harbor Bivd. Costa Mesa, CA 926266199
(714) 444-5310 » Fax: (714) 434-9310

www.ocauto.com
. — v _MM
AT == THE MO NVOICE OATE NVORCE TS 4
ERIC WESTPHAL 1532 2919 02/08/13 [
FLICENSE NO | MILEAGE COLCR | BTOON WD
! | 54,775 GOLD/ )
VEAR: / MAKE / NODEL - - I SELREY DATE [DELIVERY MILES
GZ/DODGF/NEUN .
4 T NG SELLING DEALER NG | PRODUCTION DRFE
TEOMMELTE - T ”
THE REGISTERED NAME WITH B.A.R.ORANGE COAST CHRYS/ JEER/DODGE TOTAL LABOR. ... 400.00
............. ARD-265903. . ... .EPA# CALO00225254, .. ........... TOTAL PARTS. ... 383.56
OUR GOAL IS5 100% CUSTOMER SATISFACTION. WE HAVE BUILT DR TOTAL SLBLET 0.00
EJE){SNESEOSEFA?;IEERE*EFEUU ARF 30; ..?;:Lg; ;G%TISFIEQ TOTAL G.0.G.. 0.00 [
L M,NNE 3 P TOT, M ™ 1 00 |
ASK FOR JEFF METERR-<iccinarer-onmrsiziuniars A TOTAC Mo :n}?‘. 50,00 | 2% Haor Bvd._ Costo Mesa, CA 92626 6199
ALL PARTS ARE NEW OR REMANUFACTURED BY MOPAR UNLESS STATED TOTAL TAX...... 29.48 MO SAERITE M (71 SN0
........................................................... TOTAL INVOICE § 1273.04
CASH. »onvvnnon ér'éékfﬁﬁffif'ﬁffffﬁ """ GE. .
VISA......... MASTERCARD. . ISCIVER . v v ivivwnaas
CASHI ....................

.....................

FOR YOUSR CONVENIENCE |
SERVICE AND PAATS DEPT. HOURSE:
MONDAY - FRIDAY
7:00 AM.to 700 PM.
I CUSTORER STGRATORE SATURDAY
{ ! 7:00 AM. 10 500 PM.
CLOSED SUNDAY
NO APPOINTMENT NECESSARY

***PLEASE NOTE!***
FOR OUR LATEST PARTS & ;
SERVICE SPECIALS VISIT
()A pr WEE_ ii""'r .IJ-

|
| W
1 ¥F Y
|

PLEASE COMMUNICATE WITH YOUR
-rhm SERVICE MANAGER If THERE |
| ARE ANY QUESTIONS RELATIVE TO |
‘EEHWCE OR PRICE.

| THANK YOU
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RECEIVED DATE:

| 2/12/13

POSTED DATE : R
t il b
|

VIN (FIRST 9 DIGITS) J

i Jc3<<BRR3

|
FIRST NAME:

i

|
LAST NAME':

|

1

|
i
!
|
|
|

1
i

NON - SCANABLE ITEMS : CIRCLE ONE

- YES




Texas Fli‘gilﬂl!.cgllgol‘l Value.

AL 11910 I-35 NORTH
C #- SAN ANTONIOQ, TX 78233
= GUARANTEED SATISFAC lTJON!

NOTICE PURSUANT TO TEX. BUS. & COM. CODE ANN. §9.609
| AM THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON WHO IS OBLIBATED TO PAY FOR THE REPAIR OF THE MOTOR VEHICLE SUBJECT
SERVICE HOURS T0 THE REPAIR CONTRACT, | UNDERSTAND THAT THIS VEHICLE IS SUBJECT T0 REPOSSESSION IN ACCORDANCE WITH TEX, BUS. & COM. CODE
ANN. §0.500, IF PAYMENT FOR THE REPAIR OF THE MOTOR VEHICLE BY A CHECX, MONEY ORDER, OR A CREDIT CARD TRANSACTION IS
M Bri 7:00 6:30 STOPPED, DISHONORED BECAUSE OF INSUFFICIENT FUNDS, X0 FUNDS, OR BECAUSE THE MAKER OR DRAWER OF THE ORDER OR THE CREDIT
on - FN U am - &iaU p HOLDER HAS MO ACCOUNT ORTHE ACCOUNT HAS BEEN CLOSED. TEX. PROP. CODE ANN. §70.001.

>

Tomw o -

Y _"'I‘.'.

a '|' &
£Sun Closed SIGHATURE OF PERSON RESPONSIBLE DR AGENT FOR PERSON RESPOHSIBLE FOR PAYMENT

. Bdv: 262 DANIEL CAVANAUGH Tag: 1657 | License: HA 1C3;CCBBB3CI- Page: 2 Invoicﬁ

e P | (o) [ eerore o s
Invoicad: 01/31/13 10:46:00 D& 12 CHRYSLER 2(%0 TOURING 4DR SDN PBYV Blackb
5 £ ch for Invoi ' ! Distributi Invos :
UmEnAry o© a.rg..;als or Invoice - Payment: I_};str:.buthrﬁ__::gar nvo_:.ce_a -
DARTS 131.74 TOTAL CHARGE . 450.52
LAB-MECHANICAL 308.08
SUB-TOTAT 439.82 CASH DUE 450.52
TEXAS STATE SALES TAX 10.70
TOTAL CHARGE 450.52

YOU MAY RECEIVE R SURVEY FROM CHRYSLER MOTOR COMPANY ABOUT YOUR VISIT
TG SAN ANTONLIO CHRYSLER JEEP DODGE. PLEASE SEE A MANAGER IMMEEIP.’I‘LE'.!Y
- IE.TOQULARE WOT. "COMPLETELY |SATISIFTED" OR CALL 210-96?-2000.“1HRNK:Y‘0’J s L R o -
REVIEW THIS DEALER ON GOOGLE REVIEW AND RECEIVE 5% OFF YOUR NEXT VISIT

JUST BRING IN THE REVIEW AND GIVE IT TO YOUR RDVISOR. Last Fage

SRS (S e - — -2 A R ——— s 3 ; 2 ot P e e o

CUSTOMER SIGNATURE X

UCss2004 - : CUSTOMER

Sat ie?:30.2m - 400 pm -y |- L = - T e meBg. s pE= e aians
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RECEIVED DATE:
3/11/13

POSTED DATE : 3’" = (3
VIN ( FIRST 9'DIGI’i“S) ) ¢ 3 B B B %

VIN ( LAST 8 DIGITS) : _

FIRST NAME:

LAST NAME :

CAIR:

NON - SCANABLE ITEMS : CIRCLE ONE



SAN AN_WNTI]

" e gl SouiipEn, Jeep e

Texas Friendly. Big on Value.
23 at O'Cannor

' 11910 1-35 NORTH
SAN ANTONIO, TX 78233
(210) 967-2000

_ GUARANTEED SATISFACTION!

NOTICE PURSUANT 70 TEX, BUS. & COM. CODE ANN. §9.609
IAM THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON WHO IS OBLIGATED TO PAY FOR THE AEPAIR OF THE MOTOR VEHICLE SUBJECT
SERVICE HOURS 10 THE REPAIR CONTRACT, | UNDERSTAND THAT THIS VEHICLE 15 SUBJECT V0 REPOSSESSION IN ACCORDANCE WITH TEX. BUS. & COM. CODE
AHN. 59.608, IF PAYMENT FOR THE REPAIR OF THE MOTOR VEHICLE BY A CHECK, MONEY. GRDER, OR A CREDIT CARD TRANSACTION IS
Mon - Fri 7:00 am - 6:30 pm STOPPED, DISHONORED BECAUSE OF INSUFFICIENT FUNDS, NO FUNDS, Oft BECAUSE THE MAKER OR DRAWER OF THE ORDER R THE CRECIT
: ol p HOLDER HAS NO ACCOUNT ORTHE ACCOUNT HAS BEEN CLOSED. TEX. PROP. CODE ANN. §70.001.

Sat 7:30 am - 4:00 pm
Sun Closed SIGNATURE OF PERSON RESPONSIBLE OR AGENT FOR PERSON RESPONSIBLE FOR PAYMENT
hdv: 2562 DANIEL CAVANAUGH Tag: 1657 | License: MA 1C3CCBBRB3 C. Page: 1 Involc-
Bstimate Driver/Ovner Infofmation .
e o = i —— PR -
SAM RNTONIO, TX
Home :
For Office Use: - ] Vehicle Iﬁfamtioﬂ
Cdometer in: 73106  Cut: 73108 Dist: CMD CUS C Quote 12 CHRYSLER 200 IQURING 4DR SDN I'?B‘J- Blackk

Begin: 01/28/13 Done: 0L/31/12 | Invoiced: 02/26/13 13:04 6T Inservice: 01/12/12 Production: 12/06/11

I
i
i

*** R.O, not Complete **#& Reprinted 1 times

Comcarn 24| MULTI POINT VEHICLE INSPECTICH Operation Tech Amount
Correction PERFORM MULTI POINT VEHICLE INSPECTION 27PT 422
Tech 422 ZAMARRIPA, FRAN
Type: SPC Line Flags: NOS TOTAL CHARGE FOR CONCERN 0.00
Concern 31| CUSTOMER STATES AIR BAG LIGHT IS ON, HAZARDS LIGHT WERE Cperation Tech Amount
FLASHING BEFORE AIRBAG LIGHT CAME ON CHECK ANBD AVISE
Cause UPCN DIAGHOSIS TECHNICIAN FOUND OCCUEBANT RESTRAINT CONTROL DIAG 422 213.08

MODULE EAILED INTERMALLY.
==| Correction REMOVE, REPLACE AND RE-INTERGRATE OCCUPANT RESTRAINT CONTROL

MODULE .
| Parts Part Wumber PO¥ Note Description oty Sell
§PC  €814805ZAD MODULE OCCUPANT REST 1 ' 131.74  131.74
Tech 422 2AMARRIPAR, FRAN
Subtotal
. | pArTS 131.74
- LAB-MECHANICAL 213.08
Type: C Line Flags: KCS TOTAL CHARGE FOR CONCERN 344.82
w— + |«Concern . 52| CUSTOMER STATES PASSENGER SIDE"VENTS ONLY "GETCOLD/OUTSIDE ~ |Operztion ~ Tech o Amount
TEMP AIR, HEAT INOP, DRIVERS SIDE NORMAL
Cause UPON INSPECTION AND TESTING TECHNICINA FOUND UNKNOWN DEBRIS | DIAG 422 *
THROUGH COOLING SYSTEM. RESOVOIR HAS 3 INCHES OF DEBRIS AT
BOTTOM.
Correction | CUSTOMER DECLTNED REPAIR AT THIS TIME, HERTER CORE CLOGGED
PARTIALLY, RADIATOR AND COOLANT PASSAGES WILL BECOME CLOGGED
OVER TIME AND COULD RESULT IN ENGINE FAILURE IF NOT
REPATRED.
CUSTOMER DECLINED ALL WORK AT THIS TIME.
b Tech 422 ZAMARRIPA, FRAN
Type: C Line Flags: NO§ TOTAL CHARGE EOR CONCERN 85.00

CUSTOMER SIGNATURE X

UCSeZ004 : CUSTOMER



SAN-ANTONIE

ool EERLIASR. Jeem DY eees
Texas Frlgsu:!lx; Big on Value.
11910 i-35 NORTH

SAN ANTONIO, TX 78233
(210) 867-2000

GUARANTEED SATISFACTION!

NOTICE PURSUANT TO TEX. BUS. & COM. CODE ANN. §9.609

1 AM THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON WHO IS OBLIGATED TG PAY FOR THE REPAIR OF THE MOTCR VEHICLE SUBJECT
SERVICE HOURS T THE REPAIR CONTRACT. | UINDERSTARD THAT THIS VEHICLE IS SUBJECT TO REPOSSESSION IN ACCORDANCE WITH TEX. BUS, & COM, CODE
ANN. §9.509, IF PAYMENT FOR THE REPAR OF THE MOTOR VEHICLE BY A CHECK, MONEY QHOER, OR A CREDIT CARD TRANSACTION IS

Mon- Fri  7:00 am - 6:30 STOPPED, DISHONORED BECAUSE OF INSUFFICIENT FUNDS, NO FUNDS, DR BECAUSE THE MAKER OR DRAWER OF THE ORDER OR THE CRECIT
DU am - bi30 PM | 1oLDER HAS HO ACCOUNT ORTHE ACCOUNT HAS BEEN CLOSED. TEX. PROP. CODE ARN. §70.001,

Sat 7:30 am - 4;00 pm

Sun Closed SIGNATURE OF PERSON RESPONSIBLE OR AGENT FOR PERSON RESPONSIBLE FOR FAYMENT

Rgv: 262 DANIEL CAVANAUGH Tag: 1657 |License: HA 1c3cceasacn_l Page: 2 In-.roice:ﬁ
Inveice to: NN . Driver/Owner : _

Invoiced: 02/26/13 13:04:4% GT 12 CHRYSLER 200 TOURING 4DR SDN;PBV Blackb J
— e s — e e s e —— — L= - _ T

Summary of Charges for Invoi Payment Distribution for Imroic-

PARTS 131.74 TOTAL CHARGE 450.52
LAB-MECHANICATL 308.08

SUB-TQTAL 439,82 CASH DUE 450.52
TEXAS STATE SALES TAX 10.70

TOTAL CHARGE 450.52
YOU MAY RECEIVE R SURVEY FROM CHRYSLER MOTOR COMPRNY ABOUT YOUR VISIT
TC SAN ANTONIG CHRYSLER JEEP DODGE. PLEASE SEE A MRNAGER IMHMEDIATLEY

IF YOU ARE NOT “COMPLETELY SATISIFIED" OR CALL -H?\NK YOU
REVIEW THIS DEALER ON GOOGLE REVIEW BND RECETVE 58 OFF YOUR NEXT VISIT
JUST BRING IW THE REVIEW AND GIVE IT TG YOUR ACWISOR. Last Page

CUSTOMER SIGNATURE X

ucsez00d

CUSTOMER
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WirLiam b, GRUHN
Chief
Consumer Protection Division

DoucLAs F. (GANSLER
Attarney General

KATHERINE WINFREE
Chief Deputy Attorney General

Jonn B, HOwArp, Jr.

Deputy Attorney General STATE OF MARYLAND

OFFICE OF THE ATTORNEY GENERAL
CONSUMER PROTECTION DIVISION

March 27, 2013

arc ?. ; }f]

ED
Chrysler Corp LLC RECEWV
Att: Customer Intervention Office 9
APR 0 2

P. 0. Box 21-8004
Rochester Hills, MI 48321-8004 SPECIAL \NVESTIGATIONS

Greeusboro, M

our Casc (N

Dear Sir or Madam:

On March 12, 2013 | G ote © you regarding the problems she has experienced with the
2012 Chrysler 200 she purchased from Fred Frederick Chrysler Dodge Jeep on April 21, 2012, A copy of
her letter is enclosed. Ms. has advised us that the radio/bluctooth/navigation system was again
replaced in her vehicle on March 18, 2013. However, the replacement bluetooth does not cancel her calls
with voice command as it did when the vehicle was new. The consumer states that she is required to
manually cancel telephone calls after leaving voice messages by using the touch screen. She feels this
could be a safety hazzard. Hands free operation is required by local motor vehicle safety regulations in
Maryland. On March 26, 2013, the system again failed fo recognize her tetephone making it inoperable.

As you know, Section 14-1502 (b) of Maryland’s Lemon Law (Commercial Law, MD CODE ANN.)
states that an automobile manufacturer must correct any nonconformity, defect or condition that arises
during the warranty period at no charge to the consumer within 30 days of the manufacturer’s receipt of
the consumer’s notification.

Please contact me by April 12, 2013, regarding your intention toward resolving this compiaint. 1 can be
reached at 410-713-3620 x 4030,

yingerely,
?ﬂ@ﬁ 77570/

Emalu G. Myer
Consumer Affairs Specialist

ce¢: Gail Whitehead

201 Baptist Street, Suite 30 4 Salisbury, Maryland 21801-4974

YT L S . FATERY ™I M b T . Fod e



.

March 12, 2013
Chrysler Corporation
Attn: Customer Assistance Center
P.0O. Box 21-8004 BY CERTIFIED MAIL
Auburn Hills, M] 48321-8004 RETURN RECEIPT REQUESTED
% RE: Chrysier Case# ||| GTEEIN
Dear Sir or Madam:

I am writing to notify you of the contin{lous problems I have been having with my 2012, Chrysler,
200, VIN# 1C3BCBFG7C NI u: rent mileage 14,790, pursuant to Maryland’s Automotive
Warranty Enforcement Act. MD. Code Ann., Com. Law 14-1501 et seq.

I purchased my car from Fred Frederick Chrysler Dodge Jeep on April 21, 2012. To-date, the car has
been out of service 29 days, plus it will go back in as soon as the new radio/bluetooth /nav. system
comes in. So far | have taken it to the dealer for repairs on the following dates. {Those marked with
an “*** include problems with the radio/bluetooth /navigation system, as well as other problems):

1) 4/23/12

2} 7/9/12

3) 8/9/12

4) 11/8/12**

5) 12/28/12 **

6) 1/5/13**

7} 1/23/13%*

8} 2/6/13 ** system again deleted my phone from it's memory. [ called the dealership because I
could not get back over to them, and they emailed me directions and I did the re-pairing myself. (1
don’t have a work order for this date, but { am sending copies of the emails}

9} 2/13/13**

10) 3/1/13 **

Attached are copies of all work orders and emails that document the dates and problems. Since the
time [ was at the dealership last week, the SAT radio/bluetooth/navigation system has progressed
to a total failure—none of which are responding.

These problems substantially impair both the use and value of my car. Therefore, I request that you
replace my vehicle under the provisions of Md. Code Ann,, Com. Law 14-1502. This is my only
vehicle, so every time a repair has been required, | have had to arrange for a friend to take me to
and from work and other appointments. The only time that 1 have been given a loaner car to use is
during the last repair in March. Please contact me at the above address or telephone number to
arrange a mutually convenient date and time for you to inspect my car if necessary.

Enclosures
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HERTRICH
Chevroler - Dodge | e

H223 ncsinil Packessy, Desdom, B0 23625 ~ (40} 751548 Blonday - Frickay

12/23/12

‘13126 :

msmmm
Corrected by23095601:

¥Work performed by Kevin G (EG ) Warranty
Installed 1DN90DX9AD :SCREEN: WIND Qty: 1 Warranty
SERVICE REPLACED WIND SCREEN FOR PCOR FIT AND NOT
. STAYING 1IN PLACE WHILE DRIVING

#2 - 17REPAIRIN: INTERIOR REPATRPER CUSTOMER RRQUESTS
CUSTOMER SAYS PHONE WILL NOT DISCONMRCT
Caused by
CHECKED FOR SOFTHARE UP DATES - NONE. CHECKED TO S _ -
EE IF CUSTOMERS PHONE IS ON COMPATABLE UCOENRECT LI
ST SAMSUNG BRITE SIDE. CUOSTOMER WILL NEED TO CHECK
SOFTWARE VERSION IN PHONE NEEDS TO BE U380.EK05
SERVICE CONTACTED CHRYSLER STAR CERTER, THEY STATE .
D PHONE MY NOT BE COMPATTABLE WITH UCOMNECT.
Work performed by Kevin G (XG )
Sub Total: .00
#3 * 0299P: PERFORM HERTRICH COURTESY INSPECTION
Sub Total: .00

Sub Tt.)tal: -00

e — iy, — o —— i T T — . — " — o {— — o T — o — i [ — P —— . " —— o — i f— —— " —— S —— o o o o
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12/28/12
SENVICE DEFARTEENT HOUS =
T0am W S0 pm 12/28/12 Pre-Invoice
Heonday - Fridmy
73126 73126

JOHN FRISBIE

1C3BCBFGT!

Sub Total: .00
AEREREEERERBEERERER AT ERAAAEREERAAARAARAEEAEEERAEAR RS ERAREAELEAE

* ®"CHECK OUT OUR EVERYDAY LOW PRICES’ el
L T e T P S T P r Y R 22t 2214 3221

Your next service is due on 04/08/2013 at 78126 miles

Service Due 99NEXT YOUR NEXT APPOINTMENT REMINDER HAS EEEH‘S%EEIB'THE
SYSTEM. WE WILL CALL-REMIND AND CONFIRM.
LOOK FORNWARD TO SEETNG YOU THEN !
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ChBUl‘Olet - Dadge , SETUACE DEPARTRENT HOURS
1123 el Parkacyy, Desion, MID 21625 - (409} 4731144 .

SEA? BEETH
Corrected by231301405:
wWork performed by Kevin G {kG )

Installed 1NS491L1AC :BUCKLE: BONE Oty

SERVICE REPLACED LEFT INNER SEAT BELT BUCKLE FOR S
- QUEEKING NOISE. SEATBELT BUCKLE WAS IMPROFPERLY INS
TALLED . MISSING RUBBER GROMEY/ BUSHING

A o T e o L e o S ke o A i . MR ke e T A o e e S S S S T e e T A e M T A T M e s e T e e ——

#2 - 17REPAIRIN: INTERIOR REPATRPER CUSTOMER REQUESTS
CUSTOMER SAYS WIND BLOCK SCREEN
WILI: ROT LOCK IRTO PLACE ON RIGHT
SIDE
Caused by
SERVICE INSPECTED WIND SCREEN, RIGHT SIDE IS HARD
TO LOCK INTO PLACE. SERVICE ORDERED REPLACMENT HIH
D SCREEN
Work performed by Kevin G (xG )
Unrealized 1DN90DX9AD :SCREEN: WIND 1D Oty

- ———— — T —— — " — — T —— T —— " " o " — . — ——— T T T i T W T AL W T T—— .t W e T e

#3 - 17REPAIRIN: INTERIOR REPAIRPER CUSTOMER RBQUESTS
CUSTOMER SAYS DSING BLUE TOOTH
DEVICE WHEN CALI. GOES INTO OTHER PERSONS
VOICE MAIL UNABLE TO DISCONNECT
Corrected byl860026.J:

Work performed by Kevin G (XG }
SERVICE UPDEIED‘WIEEEKE“TTH LATEST SOFTWARE PER
5B 08-053-12 -

o ——— e e A e s e e — e —— e o — T — R T — T — iy 7+ . —]

Warranly
Warranty

Warranty
Warranty

Warranty
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= eemiacirer T Seite ey ©uprnssly wecins. 31 nasanilies Sies oupwmy Of s i SALES TRX OR TAX LD, _l_

} 3y nysiecd summantly off srearbortaty Nty o Sirss far 2 pastoker pepens 2l She Delier aElhar
o gt ——d-mh_mﬁrlqwhmﬂhﬂd SPECIAL ORDER DEFOSIT

o prodorts.. Acsy Sexkibnes Do M S BT Sy welano O vy N MSCOUNTS




11/09[12

SERWCE DEPARTIENT HOURS
7-30 am. 1o 530 pa
lonkiny - Frickay

Joe Jacd:s

10020

PreImrm.

Ieozo |

1C3BCBFG7CN

#5 * 02GBATT: BATTERY COBDITION IS GOOD
Sub Total: .00

.._--........------—.--.-—-..-m-—...-._._._—-...--.-...__..--._.-_..-._—..—_...-_.-.---.__--_-...—_._-_.--—...-_....-—.___..._,....____.-—-_

is*nm BRAKE LININGS ARE OK AT THIS TIME
Sub Total: .00

#7 * 02GTIRE: TIRE TREAD AND WEAR IS OK AT THIS TIME
Sub Total: .00

AEAEEEZREERER AR AR AR EAEEAERER A A AR SR EER AR b A skt R iR aREkERd

* RCHECK OUT OUR EVERYDAY I.OW PRICES' %
AEAEERREREAEEFAARERRAEAALEEEAERRELEAR LA X AR AARR AR A EHE RS EENE
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HEeRTRICH
., e

1123 Indusirial Parkwory, Deslios, 85D 29628~ ey 479160 Sdondey - Friday

-

| 1/23/13 |

12485 |
Joe Jacobs

DIAG. BLUE TOOTH AND NMAVE WILL LOCK UP. DISPLAY WO
UD SHOW UPDATING. SERVICE CHECKED WIRING AND CONNE
CTIONS - OX. RADIO HAS INTERNAL FAITJRE.
Corrected by08600270: _
Work performed by Kevin G (KG ) Warranty
SERVICE REMOVED AND REPLACED RADIO

£

Your next service iag due oan 0470872013 at 17485 wmiles

Service Due 99NEXT mmmmmmmsfﬂmm
SYSTEM. WE WILL CALL-REMIND AND CONFIRM.
LOOK FORMARD TO SEEITNG YOU THEN !

ERAKS: STRICTLY CASH UNLESS ARRANGEMENTS ARE SADE. *Ynmby salfuins S dgic .0
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RE: ucommect touchsoeen

F
Sent: Wed 2/13/13 3:00 PM
To:  Imshoney@hertrichs.com

mmebimmom;ymbdisonmymn.hmnotmmemfsmn. T see you later most kkely. I'Y stop and talk to John first.

Subject: RE: ugonnedt touchscreen

From:

Tt

Data: Wed, 13 Feb 2013 18:16:.57 +0000

b1 s

1 am not sure whats going on with your System, Your phones blustoath setting 1S abviously on....correct? T wiil be here untit 5:00 # you wouid 1ke me to look at it or one of the
techs.

"

Lavra

Hi Laura, &'s me again, having the same protiem with my car's blue tooth. Yesterday afler work I got in and attempted to make a phone coll and the car responded saying that

" there Is no phone avaiable, I'm wondaring If thare k some bukten, either o my phone or the car, that I'm hitting that is turning the blva tooth off. T just spoke to John in the service
dept. and asked him ¥ #'s okay for me to come over to the dealer after work (around 4:20), and see either a service tech or sales person to see if that's the cage. Tt dogsnt make
sense thak the phone needs to be palred again, because it was working since I did that with your instructions fast week. Tt alse doesn't make sense to me that the phone would
suddendy not be compatible with the car’s system, because I've been able to make calts for alf the months I've owned the ca; and during the times between these problams. Ary
thougits?

-Will you be waorking at that time today by chance so you can look at it?

- Subject: RE: uconnect touchscreen
" Fromz hertriche.com
m 1
Date: Ths, 7 Feb 2013 15:59:37 +0000 -

: Youarewrywe!mneu-.lamglacltmumuldhelp.lmmtsmwhy&athpmd!tampu&raMmpmhawglmmm Hopethaﬁtmsnt
. happen again, Let me know ifyou need move assismnce, 1}

Laura : ' r

1 just wanted to thank you for sending these Instructions Lo me yesterday.] was able to figure it out, and hope this wilt be the last time 1 have towony with repalring the phone. 1
had the car In for this problem about aweek ago, and they had a salesman repais it for me. It was working fineuntdl I had to hit the soft buteon to Switch the phone conversation
fromthe. car bo ey actual phone becayse 1 was leaving the car. The switch wentfing, but the next tirme 1 got in the car the blue tooth symbol was gonefrom the screen and the nice
firde: fady Inside the radio kept telling me"device not available®, Ii'tavemidsawhatktkedtmmm@swﬁm#mmmﬁﬂmmmmm
W@emﬁmmuwwmummwr

Dﬁn Wud. 6 Feb 20!3 1550553-1500

DISCLAIMER:

mmwmmwmanmﬂdmmkmmnuhwwdmmmmmms)mmmmm
maintaingd in strictestoonfidence, If you are not the intended recipient, you are hereby notifiedthat any disdosure, copying, distribution, or use of the informationcontained herein
{W!gmrreimm&mmmﬁmmmdﬂrmﬂhmmmm&mw&mmmmm
computer and destroy anyrelated paper copies.

— Check Qut Hestrich News -> www, Hertrichidog. com -~
Lavra Mahoney

Enternet Manager~Sales Constitant

Hentrich Chevrolet Dodge

Denttn MD

410nd4 79 1144 x 7217

imahoney@hertrichs. com
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RE: uconnect touchscreen
. R

Sent: ‘Wed 2/13/12 1:08 ™M
To:  Imahoney@hertrichs.com

Hi Laura, ir's me again, having the same problem with my car's biue tooth. Yesterday after work I got i1 and atternped to make a phone talf and the car respomded saying that
there is nb phone avaliable. ¥'m wondering if there ks spme button, e%her on my phona or the t, that I'm hitting that is twming the biue ooth off. 1 just spoke to John In the
servicz dept. and asked hitm i it's okay for me o come over o the dealer after wark (around 4:20), and see ether a service tech or sales person to see if that's the case. 1t doesn't
. make sense tat the phona needs to be palred again, because it was working since 1 did that with your nstructions last week. 1t also dogsn't make sense to me that the phone
" would suddenly not be compatible with the car's system, because ['ve been able to make calis for ail the months I've awned the cay, and during the times between these problems,
. Any thoughts?

Wl you be working at that time today by chance 50 you can look at it?

Subject: RE: uconnect thuchstreen
" From: fmaboney@herrichs.com

Date: Thu, 7 Feb 2013 15:59:37 + 0000

Yhuarevwmmn-mwm&lmwm.lmmgnwmbamtmm:mrmdmmmlmengummmﬂmﬂm
happen again, Let me know if you need mone assistance, ;)

Laura

I just wanted to thank you for sending these instructions to me yesterday. I was able to figure it out, and hope this will be the [rst ime [ have 1o worry with repalring the phone. 1
fiad the car in for this problern about a week ago, and they had a saiesman repair it for me. Tt was working fine until T had 1o hit the seft butfon 1o switch the phone comversation
from the car to my actual phone becausa [ was leaving the car. The switch went fine, but the next time 1 got in the car the biue tocth symbot was gane from the screen and the nice
litthe fady inside the radio kept telling me “device not avaliable™. T have no idea what Kicked It out. Some times she’s very frustrating if you know what T mean!! If you have any
knawiedge an what could've happened, please let me know. Thanks agaiot

Date: 'Wed, 6 Feb 20123 15:05:53 -0500

. Subject: uconnect touchscreen
From: COM
f
DISCLATMER:

% mmmmmmmmmmamwammmkgmmmmmmms}mmmmm
mainained i siricest confidence, If yoii are not the Intended reciplent, you are hereby notified that any disclosure, copying, distribution, or use of the iformation contained herain
(inchuding any reflance therton) & STRICTLY PROHIBITED. If you have received this e-mall in error, please immediately notify the sender and delete this information from yow

;. computer and destroy any related paper coples,

—= Check Out Hertrich News -> www.Herrichblog.com ——

Lavra Mahoney
Intemnat Manager~Sales Consultant
Hertrich Chevroiet Dodge P
Deaton MD g
- AY~ATO1104 X T21T7
Imahoney@bhertrichs. com



HEeRTRICH

Chevrolet - Dotdyge SERRCETEPp S
H Indsiiial Pakwoy, Denion, NID 20623 - {90} 473-1 100 Monckay - Fiidery

-

2/13/13

SERVICE UCONNECT FOUND CUSTOMERS PHONE NOT STORED.
IN UCONNECT, VEHICLE WAS STORED TH CUSTOMERS PHONE .
- SERVICE PAIRED PHOME TO VEHICLE, PHONE NOW WORKI
NG

wWork performed by House Tech {999)
Sub Total: .00

Your next service is due on 0470872013 at 18735 miles

SYSTEM. WE WILL: CALL-BREMIND AND CONFIRM.
LOOK FORMARD TO SEEING YOU THENW !

Sexrvice Due 9INEXT Ymnmarmmnmmmnms?amm

TERNG: STRCTLY CASH UMLESS muuns MADE. Y ey sellunios S mpair ) LABOR

it feevesinaiey fie: Do s aAcuE wilth P sasOEsacmy Rastl Se Jypte SRl Y S Ml Wi
il for tovs o deeegs 1o vabice o sl foll e Y wiliche in caee of S, Thall,. wr sy sl M

caene boyomd your contenl ov o7 Auy dhings cmanad by seesiinbillly of pets o delegy i pasis DEDUCTIOLE
shipmantis by Yhs sapplier o Sempeiec. | owhy gomt Jou or your eaployees peation s [

coppiiiny em nelsicn Resnie detcilad ot Shadis, Wy, o7 dasvis for e popese of ey | SUBLET

i Tomgeey figh Moo, syegreimes erepcioaniic’)s: (e i Rty arrchumseeimalpd e 2l it By
o vovtanl o sepies Toamsin.” SHOP SUFPFLES

DASCLARER OF WARSWANTIES.. Wiy S She peaiorie B vy 2t Sae mie
i PR mmwzmm.mm-m‘ - SALES TAX OR TAX 1D,

g sy plliand weversiiy: off rvercfwntetilly wr fivess for 2 padicaer papess;, s S Sl sl SPECIAL ORTIER DEFOSIT
RS M alieiot sear tiver e e Erme: Ve % oy Balaly i coweriiams wiiis M sebe o

v Q.. Moy Sl B coipien rgonin St el vy vl gl By S DISCOUNTS

.00
.00
-00
.00
.00
HAZARDOUS MATERIM.S -00
.00
.00
-00
TOTAL I .00




FRED FREDERICK CHRYSLER DODGE JEEP RAM
8562 OCEAN GATEWAY
FASTON, MD 21601
{410)822-2100
’ YOUR FIVE STAR DEALER 4

90 .00 04/21/12 03/01[13 04/21/12
SERVICE HOURS: MOWDAY THRU FRIDAY d4AM-S5PM Genuine Mopaxr Parts and Accessories Replacement warrani:ly
THEMNK YOU, WE APPRECIATE YOUR BUSINESS is 12 montha or 12,000 miles

! THERE IS $35.00 AND 1% PER MONTH FEE ON RETURNED CHECKS

hiﬁﬁ? TEeH. .
| A

Com Customer States air bag light on

Cau b2208 orc internal ’ d
| rec replacing oxrc module

for replaced orc module

) 1 08450901 58 A29 .70 W
i 56054856AD MODULE OCCUP 1 W ¢
! Line Total.....

I B +

fom Customer states radio looses paired device & yellow battery indicator
comes up. radio dees not switch back after call dropped cor ended!

Cor cust phone s not on capatibility list, we paired an iphone with succes

| 8. can not duplicate at this time

{ 2 85418707 UC AZ9 .50 W

! Line Total.....

C +
Lom Cuatomer states n01seatom1ng from rear deck area (crackling sound)
Cau found folding top panel making crackling noise rec replacing rear pane
| 1 folding top
Cor replaced rear folding top panel

] 3 23207201 11 A7S .50 W
| CUSTOMER COPY - PAGE 01 Printed: 03/07/2013 @ 15:52
STETIENT O CTSCEARMNE O, bekalf of scrvicizg dealer. | beveby osrify thol the infowsof o onpabned
The Eacioay sgerreicy cowirioskes all of e fen with mempect o e | e s r mleme otberwise sioms.  SRrrasy secvioes Seerrihed were
nlccln:lﬁswmﬁm The Seller heoely expresely disclaies all pexfoneed At w0 clamge (o omer. Thers won o indirsrion Sy e Wppeatae of
P - or jwplisd, imchmdise sy Seplicd wacrasty of the vebicle o ctlcocies, et amy gatt TEPelet o replecesd mader ikis clai
mexchantahility on Fitmess for & partivelar popose. Seller meivier had brem comvected iz amy way with amy acvideat, seg)igenos or wiseee.  Sscoads
o fipes smy ooher @ Y towr fy awg DMiamdliey im mmannmmhmwmm_qmummi-
ormecyiom winh the sale of e e . coiigm 2t i sevviricg dsaler Sox itepection by Fa 5 My . Fre
COSTISE SICKATINE [E - ] mmmmn@mm:- i ]




FRED FREDERICK CHRYSLER DODGE JEEP RAM
8562 OCEAN GATEWAY
EASTON, MD 21601
(410) 822-2100
YOUR FIVE STAR DEALER :

r .-IE:' Em D .wa z

S,

2 ool wewo.
CRYSTAL BL{ 00000

CASH
90.00 04/21/12 03/01/13 04/21/12
SERVICE BOURS: MOMDAY THRU FRIDAY BAM-SFR mmmmmﬁwwwy
THEANE YOU, ¥E APPRECIAYE YOUR BUSINESS is 12 months or 12,000 miles
TEENE I35 $35.00 AED 1% PR oy PEE ON REYTINE
68028458&3 PAHEL I-‘OLDI 1 li
Line Total.....
Warranty Claim Type: W Authorization Code:
TOTAL-CUSTOMER NoCharge :
r
P .’
CUSTOMER COPY - PAGE 02 Printed: 03/07/2013 & 15:52
SINTENEREY OF DUISURLOMR T ] om beladf of setwicing sSealer, lmmm&e;mm
The factory ety Crostitabes all of e woeetfes with Desgpect o thee | etens is aceTete othernd WarTaety Serwihons drscniied e
sRle of chis iomicems. The Seller bbby erprescly disclaies all porfmmed At = Oy G cwner. Thens e oo iedication From e appescamce ©
varionries either esgress or implied, isclhwling sy Smplied werrascy of e velicie or otbensime, Lo Ay pool rep o xep meeier thiw claie
el i 1 iy or fitmess far o partirmlae pacpose.  Seller aeivher had beewt commecred in amp woy withh sy accidest, seglineace ow wiseee. Beoands
ot tow wikh the sale of chis StemdStees m:mmmmwnm-sw.
CUETOFER SECNEEIARL AT,
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FRED FREDERICK CHRYSLER DODGE JEEP RAM
8562 OCEAN GATEWAY
EASTON, MD 21601
(410)822-2100
YOUR FIVE STAR DEALER

n3f13/13

CREENSBORO M AR e e GO e
12 | CHRYSLER | 200 LTD CV| CRYSTAL B

P e
R i

S M N D 2
12169 (10/25/11 409 CASH

B e R e T ST B e R CLQ,TL:WT“\”?"::JZ:.‘\.":“%I
90.00 pa/21/12 I5 © 14420 |03/08/13(04/21/%2
SERVINE HiwWiE: MONDAY THRU FRIDAY OAM-5BM Cenulne Wopar Parte and Accessories Roplacomgul ﬂarranty
THANK YOU, WE APFRECIATE ¥COUL BUSINESS is 12 months or 12,000 milep

THERE T8 S35,.00 AMD 1% PRR MONTH FLE ON RETURNED CHECKS

e

Tom Customer Statecs radic does not go back to radic when call is ended or

Cor REPLACED RADIC

0 A5
Line Total.....
c +
‘Com- Cugtomer - gtates OBTAINED ESN
Jeor
OBTAINED ESN
1 08600251 A75 210 W
Line Total.
‘]
CUSTOMER COPY - PAGE Q1 Printed: 03/18/2013 @ 17:18
GTATRNENT OF DISTLAIMER O brholf of oerviclog deales, i Leseby cestify Lwl Lhe tnlformation contalned
Tho Ioebaly waiTaply conscilutes @11 OF Uhd warvanticg wich recp tv the |hegevn ia accurate uwnlesa orncawioe chown. Werceoty services deveribed =wve
paln ar Ehla itemfibeme.  The Belles Lerwhy ozpresaly dlartaima afi pecformed i o clarge Lo ownor.  Thorn wea no iodication £ion the apptersnte of
m:ml.iw gibhgr sxpress oy fvplisd, ineludion sar imglisd wasranby of the vohicle or otherwiee, Elut wny pail copaived or raplased under thin claim
wcthantabiliby o fikneew Fur 3 pavbioular purpnac. feller neditluc Tiach been conmactod in any way with any accidest, aegligence ur wiguss. Pecorda
ASYUE NOX AULINELZD Bny other pexeuvu Lu g@dwiy fo¥ 14 any liabliiry in | pupporting this cleiw ase availanin rax {1) year Iram Eha date of payment aokifi-
copherting witd Mk 8a1e of Bhia Leew/iceme, matdem at phe pavvioing demler for Lumgevlion by maoufaouurar’a repoesencative.
- émm:n STRWTIRE (RICNED)  DEALER, CENERAL MBMPUIER UK ACHUOKI 28D m.m? {DATR)

e

TLTRE L Enn e OB R BRSO
A

canceled.
(a1 CONTACYU&D STAR STAR REC REPLACING RADIO

‘1 08600270 48 ATS 20 W
Line Total...

B +
Com” Customer states CHECK GRILL CHROME SLAT IS MISSING
Cor, WILL SUBMIT DIGITAL IMAGE AND GET BACK TO CUST




FRED FREDERICK CHRYSLER DODGE JEEP RAM
8562 OCEAN GATEWAY
EASTON, MD 21601
(410)822-2100
YOUR FIVE STAR DBALER

GREENSBORO

200 LTD CV

e
e T ey
..... (e

10!25/11

e

o

90,00 o&;21/12 15 14420 |03/08/132 04/21/12

SBRVICE WOURS: MUNUDAY THRU FRTDAY BAN-5p#M Genuine Mopar farts and Acccsgorles Replacement Warranty !
THANK ¥OU, WE APPRECIATE YOUR BUSTWESS ia 12 wynkhs or 13,000 miles
TOERE 15 335,00 RND 1% PER MONTH PEE O0 RETURNED CHECKS

R LI e

D +

Com Cuatomer states Radio/Telematica Cateway Module Radio, MYGIG - Transfer ..
hard drive data to new radio #

Cor Radio/lelematicg Cateway Module Radio, MYGIG - Transfer hard drive data to

new radio

1 08600252 A7H .20 W
Line Total.....
Warranty Claim [ype: W Autheorization Code:
TOTAL-~CUSTOMER NoCharge
= -
L
CUSTOMER COPY - PAGE 02 Printed: 03/18/2013 @ 17:18
STATRMENT OF DISCLAIMER On bebalf ot eervicing dealer, I hersby certify Llial tho inrormarion ewatulned
| The factury warvanty canckiputsp wll of [ha warvanties with redpack ko bbe | hereon ie accuratn ublecc otberwie¢d ghown. Warrarncy servicwk GeRtvinnn wore
pala of khic ieem/ilews. Tho Ecllexr hereby expresdly diaclaiesr all prartormed at no Cliagge Bo memer.  There way (o infllmation from che sppwarance of
warpautish eAfher mopreve vz LipiioA, innluding any iwmpl 108 uarsancy of 1 wendnln oy ocherwise, ihal any pact repaived oo wenlaged nnder thiz cluim
morchantebility we Fiknesg tor & paztivelar purpage. Zeller peither hed Leen vonnectra im any way with any serideot, segligence ui of@nAs. Résorde
awpuWed nor authorizew wiy othar percan ko swsurs For i any liwbility v | supportfiog this ¢laam are avaliable for (i) yeay from khe date of waymenl nobiri-
conpectiun wikh che sale of Whis Pren/itoma. val.ion af the cervicins dualer Por Inopection by manufscluret's ropregsntative, **
CUSTOMLR STCMATIMR [0TORRO]  DEALER, GENUHAT, MAWAGER DR AUTHORISEU FRRSON  (DATE)
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THE ATTORNEY GENERAL

CONSUMER PROTECTION DIVISION
201 BAPTIST STREET SUITE 30
SALISBURY, MARYLAND 21801

TO:
CHRVSLER CNR"™ LLC
ATT: CUSTNOMER TINTERVENTINN NFFICE
P, 0. BOY 21-80n4
RACHESTER HTLLS, MI 48321-8004
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From: |

To: customerassist@chrysler.com
Date: Tue Sep 17 16:54:06 EDT 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
air bag light on safety issue
Comments:
air bag light on. had to service. needs module for safety. Air bags have
never deployed. this is a defective part and should be covered by Chrysler.
Many have been recalled but my vin is not on the list. Can it be added to
the recall list?Please respond in writing.

Sender Information:

Title: Mrs.

First Name: |||l

Middle Initial:

Last Name: |||l



From: customerassist@chrysler.com

To:

Date: Wed Sep 18 22:22:48 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance

Dea i

Thank you for contacting the Chrysler Customer Assistance Center.

Our records show that you have contacted us by email and we have addressed your concern. We
have updated your file to reflect the latest information you provided in the email message.

After thoroughly reviewing your request and the files on this matter, we respectfully concur with the
decision rendered by the Business Center Office.

Thank you for taking the time to communicate with us. We're sorry we cannot provide you a more
favorable reply.

Sincerely,

Melissa

Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER G

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8274862V57368LOKM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

air bag light on safety issue

Comments:

air bag light on. had to service. needs module for safety. Air bags have

never deployed. this is a defective part and should be covered by Chrysler.

Many have been recalled but my vin is not on the list. Can it be added to

the recall list?Please respond in writing.

VIN:
CNE
Mileage:
45000
Servicing Dealer:
hemet, ca chrsyler
Title:
Mrs.
First Name:



Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Hemet

State:

Zip:

0
I L

Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Mon Sep 23 14:12:41 EDT 2013

Subject: Reply to Chrysler Group LLC (KMM8274862V57368LOKM)

Reply Comments:

| understand that you have responded twice and | too have put the VIN number
in twice to check on the recall and we are all in agreement that it was not
included in the recall. | am asking what can be done by Chrysler regarding

this particular vehicle with a defective module which creates a safety

concern. If decision remains as prior, | would like the contact information

for the legal department



From: customerassist@chrysler.com

To:

Date: Mon Sep 23 17:26:56 EDT 2013

Subject: Re: Reply to Chrysler Group LLC (KMM8274862V57368LOKM)

Dear || N

Thank you for contacting the Chrysler Customer Assistance Center.

Our records show that you have contacted us by email and we have addressed your concern. We
have updated your file to reflect the latest information you provided in the email message.

Lemon laws are regulated by state governments. To get information about your rights, you may
wish to contact your State Attorney General's Office. .

In addition, there should be a white and blue booklet with your owner's information packet that
explains how to go through the lemon law process.

Thanks again for your email.

Sincerely,

Melissa

Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8280288V71616L0KM&
Original Message Follows:

Comments:

| understand that you have responded twice and | too have put the VIN number
in twice to check on the recall and we are all in agreement that it was not
included in the recall. | am asking what can be done by Chrysler regarding

this particular vehicle with a defective module which creates a safety

concern. If decision remains as prior, | would like the contact information

for the legal department



From: |

To: customerassist@chrysler.com

Date: Tue Sep 24 13:08:24 EDT 2013

Subject: Re: Reply to Chrysler Group LLC (KMM8280288V71616L0KM)
Melissa,=0A=A0=0AIs anyone actually reading my communications?=0AThank you =
for your information on lemon laws but | have no idea why | would want that=

. I do not have any reason to consider my vehicle a lemon.=0AAGAIN, | am as=
king about the airbag module being defective. Chrysler is aware of this pro=
blem on their products but my VIN number was not part of the recall. Is the=

re anything that can be done to correct the problem with my 2012, 200 Chrys=
ler?=0Al specifically asked for a way to contact your legal department and =

did not receive an answer.=0AlIf you are not able to address my question or =
provide me with information | need, would you kindly forwarded this to a ma=

nager?=0A=A0=0AThank You,= I -0~ =0A=0A

=0A From: customerassist <customerassist@chrysler.com>=0ATo: ||| |l

I -0ASent: Monday, September 23, 2013 2:26 PM=0ASubject: Re:=
Reply to Chrysler Group LLC (KMM8280288V71616L0OKM)=0A =0A=0ADear ||lll=
=0A=0AThank you for contacting the Chrysler Customer Assistance Center. =0A=
=0AOur records show that you have contacted us by email and we have =0Aaddr=
essed your concern. We have updated your file to reflect the latest =0Ainfo=

rmation you provided in the email message.=0A=0ALemon laws are regulated by=

state governments. To get information about =OAyour rights, you may wish t=

0 contact your State Attorney General's =0AOffice. .=0A=0AlIn addition, ther=

e should be a white and blue booklet with your owner's =0Ainformation packe=

t that explains how to go through the lemon law =0Aprocess.=0A=0AThanks aga=

in for your email.=A0=A0=A0 =A0=A0=A0 =A0=A0=A0 =0A=0ASincerely, =0A=0AMeli=
ssa=A0 =0A=0ACustomer Service Representative =0AChrysler Customer Assistanc=

e Center=0A=0AFor any future communications related to this email, please r=

efer to the=0Afollowing information: =0OAREFERENCE NUMBER Jj I OAEMAIL =
CASE NUMBER:=AC]llll =0OAREPLY LINK: http://www.chrysler.com/wccs/brand_f=
orms/us/reply.jsp?trk_ID=3DKMM8280283 | LOKM&=0A=0A=0A=0A=0AOriginal Mes=
sage Follows:=0A------------------m-m--- =0AComments:=0Al understand that yo=

u have responded twice and | too have put the VIN =0Anumber=0Ain twice to c=

heck on the recall and we are all in agreement that it was=0Anot=0Aincluded=

in the recall. I am asking what can be done by Chrysler =0OAregarding=0Athi=

s particular vehicle with a defective module which creates a safety=0Aconce=

rn. If decision remains as prior, | would like the contact =0Ainformation=

=0Afor the legal department



From: customerassist@chrysler.com

To:

Date: Tue Sep 24 16:05:07 EDT 2013

Subject: Re: Reply to Chrysler Group LLC (KMM8280288V71616L0KM)

Dea i

Thank you for contacting the Chrysler Customer Assistance Center.

We fully appreciate your concern, particularly in view of the expense and inconvenience involved,
however, we are unable to accommodate your request for out-of-warranty consideration. The
vehicle has exceeded the time and/or mileage limitations of the warranty (or warranties) we
offered on the vehicle at the time it was purchased. Although we are unable to provide a more
favorable reply, we appreciate the opportunity to review your request.

We do not have a direct legal department. To get information about your rights, you may wish to
contact your State Attorney General's Office.

Thanks again for your email.

Sincerely,

Melissa

Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8281678V53107LOKM&
Original Message Follows:

Melissa,

Is anyone actually reading my communications?

Thank you for your information on lemon laws but | have no idea why | would want that. | do not
have any reason to consider my vehicle a lemon.

AGAIN, | am asking about the airbag module being defective. Chrysler is aware of this problem on
their products but my VIN number was not part of the recall. Is there anything that can be done to
correct the problem with my 2012, 200 Chrysler?

| specifically asked for a way to contact your legal department and did not receive an answer.

If you are not able to address my question or provide me with information | need, would you kindly
forwarded this to a manager?

Thank You,

From: customerassist <customerassist@chrysler.com>

To: I



Sent: Monday, September 23, 2013 2:26 PM
Subject: Re: Reply to Chrysler Group LLC (KMM8280288V71616L0KM)

Doar

Thank you for contacting the Chrysler Customer Assistance Center.
Our records show that you have contacted us by email and we have
addressed your concern. We have updated your file to reflect the latest
information you provided in the email message.

Lemon laws are regulated by state governments. To get information about
your rights, you may wish to contact your State Attorney General's
Office. .

In addition, there should be a white and blue booklet with your owner's
information packet that explains how to go through the lemon law
process.

Thanks again for your email.

Sincerely,

Melissa

Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER I

EMAIL CASE NUMBER: |l

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8280288V71616LOKM&
Original Message Follows:

Comments:

| understand that you have responded twice and | too have put the VIN
number

in twice to check on the recall and we are all in agreement that it was
not

included in the recall. | am asking what can be done by Chrysler
regarding

this particular vehicle with a defective module which creates a safety
concern. If decision remains as prior, | would like the contact
information

for the legal department
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RECEL’ED DATE:

POSTED DATE :
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9/10/13
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VIN ( FIRST 9 DIGITS)
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VZ]( LAST 8 DIGITS) C V\/—
FIRST NAME:

LAST NAME :
i
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Septemilier 2,2013

|
|
Jeep thstomer Service
PO Box‘ 21-8004

Aubun{: Hills, Michigan 48321 fl

i |

|
1 am writing this letter as a concerned Jeep customell‘. I have owned 4 Jeeps in my

dnvmé career and I have been very satisfied until now.

— o — kel ool e -
i -

S T et | . .
l

Here’s why: {

I was t{]riving my 2012 Jeep Liberty at the end of July when a red light started
glowing on the control panel. At first glance I wasn’t sure what it was. Looking
closer|I saw it was an airbag light. The following dajy I took my Jeep to FX Caprara
in Alexand ria Bay, NY. The service person told me that the air bag sensor wasn’t
opera!tmg correctly. It would need to be replaced. Ilwas also told that replacing this
sensor would not be covered under warranty as [ have 40,000 miles on my Jeep. 1
was shocked to hear that this part would cost me over $400 (see attached repair

slip). I

Asl ‘i!vas tallung about this defect at work, I was amazed to hear about #hree other
peop‘e with Jeeps that have had a similar experience with their Jeeps ( similar

mnledge too) this summer. All of us have had our arlrbag sensors go out over the

same period of time??? |

|

So kere is my question:
- - - = |

_ Is this a common problem with newer Jeeps? 1 was wondering if this might be
!oal-éed into as a potential recall. I was also not too happy to hear that this repalr

onl’y has a 90 day warranty!

Thanks for letting me vent.

I : o o i e L =




l“ F.X. CAPRARA DODGE-CHRYSLER-JEEP, INC.
CHRYSLER | Jeep. 441??) NYS. Rt 12 *
N ALEXANDRIA BAY, NEW YORK 13607
- 315-482-7400

|

ATVIS0R 7 I VG N, INVOICE DATE ==
ROBIN S. SAYYEAU 142 08/03/13
LABOR AATE LIGENSE NG || MEAGE CoLoR
75.00 1 : 40,060 /
VEAR ¢ MAKE / MODEL | DELWERY DATE DELIWVERY MILES
12/3EEP/LIBERTY/SUBN ! 11/02/11 ' 186
VEMICLE LD ND { SELLING DEALER NG PRODUCTION DATE
1capamaks3cw G
! . ET.E N2 2 R [ DATE
3 : i 07/29/13

BUSINE S5 PHONE COMMENTS

, I secr - MOT~40063
Rl PR e e T AL LATIRR P I S L2 IS e T * N.Y.S. REPAIR SHOP

CUSTOMER STATES: PLEASE PERFORM LUSE. FILTER SER‘!ICE NUMBER 7063859
CUSTOMER REQUESTED SERVICE, MAINTENANCE u

: LUBE,"OTL & FILTER SERVICE COMPLETED. DISCLAIMER ]
DARTS. -1 - -.QTY - - -FP- NUbéER-----* ---------- DESCRIPTION--------- LIST. PRICE-UNIT PRICE- OF WARRANTIES
1 1 5184231-A% - FILTER EN 9057006 B8.75 5.78 5.78

5 68055890 m OIL 5W20 1081090 3.5 2.32 11.60 _
: J08 #- 1 TOTAL PARTS 17.38 | THE FACTORY WARRANTY CONSTI-

TUTES ALL OF THE WARRANTIES
JUB #1 TOTAL UBOR %/ PARTS WITH RESPECT TO THE SALE OF
s : e | THIS ITEMATEMS. THE SELLER

: 2 Y P Y DISCLAIM
CUST STATES AIRBAG LITE 15 ON CK AND ADVISE EDERY_SNin R WSe

™ -7/29 ORDERED ORC MODULE.CUST HAS APPT SAT 08-03
: EXPRESS OR IMPLIED. INCLUDING
INSTALLiEL:CCE;PM_ RESTRIANT CION,'I'ROLLER ANY IMPLIED WARRANTIES OF MER-
qry---Fp- ST ECCRETRREE DESCRIPTION- - - ------ LIST mic'r: UNIT PRICE- CHANTABILITY OR FITNESS FOR A
1 68148047-AC MODULE OC 8035034 1 ] 199.00 199.00 |PARTICULAR PURPOSE, AND THE
T 0B # 2 TUTAL PARTS - 199.00 |SELLER NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON |.
........ J08 # 2 TOTAL LABOR & PARTS 349.00 |10 ASSUME FOR IT ANY LIABILITY IN
““"j_‘_'j_‘j_""""'"”jjjj:_‘_‘j_‘_'j::i.'_‘f_'f_'if.‘IZ.‘IZIZ&éﬁﬁ}é{;};}IISII?Z """""""" CONNECTICN WINEL TH: SALE OF

THIS ITEMATEMS. THIS COMPANY

: PP ; :
SHOP' SUPPLIES AND HATERIALS TOTAL |- MISC gﬁ WILL NOT ASSUME RESPONSIBILITY |
‘ S | FOR LOSS OR DAMAGE TO VEHI-
.................................................................... leeveeiiaiiiiiiiiaaeas [CLES OR ARTICLES LEFT (N THEM IN
CASE OF FIRE. THEFT, ACCIDENT,
fouk "******WNK“YGU FOR .YOUR BUSTNESSH*testdosnesetst s ; TOTAL LLB)‘.R o 160.57. 10R ‘ANY OTHER"GAUSE BEYOND
_'"" YDU MAY RECEIVE A!SURVEY FROM DAIMLERCHRYSLER. PLEASE ** ~- TOTAL PARTS.. .. 216.38" | comMPANY'S CONTROL. STORAGE
% (TAKE THE TIME: TO ANSWER THE QUESTIONS AND RETURN IT. ** TOTAL SUBLET. .. <000 1 ipcrs WILL START 48 HOURS
* | IF FOR ANY ‘REASON YOU CAN- NOT GIVE A 100% POSITIVE ** TOTAL 6.0.6G. . 0.00 5
o+ ISCORE, PLEASE CONTACT-US AND WE WILL DO.QUR BEST TQ %+ TOTAL MISC CHG. 2.41 |AFTER COMPLETION QF REPAIRS.
* RESOLVE ANY PRUBLE?-!S YOU MAY HAVE WITH YOUR VEMICLE, ** TOTAL MISC DISC . 0.00 |DISSATISFACTION WITH THEIR
I8 b TOTAL TAX. ... .. 29 40 |CHARGES OR SERVICE RENDERED'
& CHRIS HUNT-SERVICE MANAGER ** oo e .-- |OR ANY CLAIM FOR ADJUSTMENT|f
: - ROBIN SAY\‘EAU SERVICE ADVISOR *x TOTAL INVOICE $ 408.76 |MUST BE REPORTED TO MANAGE»
g HL b MENT WITHIN 30 DAYS.
- MOST REPAIRS HAVE A 12 HONTH!lZ 000 MILE WARRANTY **
* H*t*tmﬁ*ﬂ m*mﬂ*#**m*wﬂ**ﬁ*

| NOT RESPONSIBLE FOR
o LOSS OR DAMAGE TC CARS
/ CUSTOMER SIilg'n"dATURE ¥ OR ARTICLES LEFT IN CARS
p

IN CASE OF FIRE, THEFT OR
ANY OTHER CAUSE BEYONE
OUR CONTROL.

|
|
|

e

THANK YOU!

AGE 1 OF 1 ) CUSTOMER COPY ' { END OF INVOICE ] ~ 01:43pm

| i
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01 811>

POSTED DATE:

't

VIN (FIRST9 DIGIT/(}

(0 OOCDOC)O

VIN ( LAST 8 DIGITS)
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FIRST NAME:

LAST NAME :
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| |
i |
O D077

CAIR :

|
|

NON - SCANABLE ITEMS : CIRCLE ONE
| YES
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f Chrysler Recall Assistance Center,

|
|
f October 16, 2013
|
To whom{ it may concern, ,
|

In August the airbag light came on in my 20112 Dodge Avenger CN193303.

I had the car scanned and it read B 2208 Occppant Controller Internal 2.

| |
be replaced. |

The costf_:: of replacing the ORC with labor wz%,s $531.97. I chose to buy the
| OR.C?ﬁ)iil; $170.25 and nstall it myself. As scfon as I installed it and started the
| car the !%111‘ bag warning light went out immq’diateiy. )

I would!! like to be retmbursed for my cost ot:~ the ORC which was $170.25

}

;i becausq of recall N38. All receipts and pertinent information are included.
" Ialso have the original ORC if you would like to inspect it.

N N—— ,4__.,. I 5 e
1T you have any questions feel free to call 111‘13 a_ )

|
i
[
!
|
i
f
|
|
I
|

!
|
|
|

|
|
i
!

.‘
!
I

|
|

|
Angie Fleming a service writer at Jerry Ulm Dodge said the ORC needed to_. .

-~
-

-

W e g

E

if




 13v-282
- {4 pages)

CuMled

; n /th %3

" July2,2003

_Ms. Nancv.Lummen Lewis - ”

n'.l

istrator for Enfl
a1 Highway

" Recall|Management Division (NVS-215)
- ' Room: W4R-232 :
| 1200 New Jersey Ave. SE

Washington, DC 20390

> — . = —
s | g ST T T

f
= L'Mw‘kmDear Ms. Lewis:
Attached :is Chrysler Group LLC’s

potcmj’:ial safety related defect in vehicles.

R

L #tn (CKOA-”],—

~ Kristin J. Kolodge.

Enclostire:- -

I-. : ,
|
cc:  Frank Borris, NHTSA

l

- e "--——-‘4——-—‘-

raffic Safcty Adminfsiration

-

(“Chrysler”} Defect information Report, complying-with the.
fequirkmients of 49 CFR Part 573, Defect and Noncomplianice

foup will conduct 2. voluntary safety recall
ower, Modul¢ (TIPM):of replate the Oceu

Defect Information Report for Chrysler

L J

Chrysier Group LLC [ 800 Chiysler Deive

i, 4
Y?g%'.g‘ Lrnec,

54412,5"7'

B

e,

‘-
Resira st

(.'u.lu troller
1+(urnai 2

— s e

Nane:Dave' s duto Sy

___..,..-._i‘ja—-;‘—%—-—--.'.,m‘-*.-..—w,. e -
] N . . .

I - R ) R ol

- -, AT Temee D Sl T P

1

Reports, which contains details of a g
| » |
an all affected vehicles tq-ﬂa'sh"the:'l"ota[ly‘ ;h
jpant Restraint Control Modu]e __(OR_C). as e

s,

.

e

i —— amtal
Lo atd

|

CiMsS 4830091 | Aubum Hills MEUSA | 48326:2757

l

Jp—— -
_ﬂ__‘i—hﬂrw

|
|




e

8/29/2013

HIRO Numberi

[

; %@ha cﬁ

f i i& aborﬁ.
{ ORC MODULE | $233.92 $248.25 $482.17
j .
i E—— B -
5 ara : |
| | 1
| | %
| | J
I | |
L ; SR ¢ : |
b ] | I
F | {
| :
| Tl
| | ; i
: | =,
I
= *L' : "*—-'-':I?-':-"‘“‘ TR P Sy S ] W= oo L I

The above is an
does not cover addltional parts or labar which may be

requn'ed after | the work has been opened up

estimate based on our inspection and

Oc;casmnally after the work has started worn parts are
dlscovered which are not evident during the initial

mspectzon

Because of this the above prices are not guaranteed.
I

' AIhGIE

he| 813-781-8850




i

8 J_ER Y ULM

[0 I
SNYDER'S GASOLINE ALLEY
2108 W HILLSBORCUGH AVE
TAMPA, FL 313603-1051

""'!-.-,
..-.\'.: t
& EN

-

The Seller, JERRY ULM DODGE CHRYSLER JEEP, hereh_'.r expressly d:sclaims
a!:ll warranties, either, expressed or implied, including any implied warranty of
merchantability or f ness for a particular purpose. JERRY ULM DCDGE
CI!IRYSLEP. JEEP neither’ assumes nor authorizes any other person to assume
lof’ it any liability in oﬁnnectton with the sale of its product. . ;

'DODGE -CH.RYS.I.EI# Jeep

(227.00

SOLD BY

JOSEPH LANZETTI o

WILL CALL'

170.25

SUBTOTAL

TAX

pay THISRFSGHT

-g‘i"?i-“

f"\ 2966 N. DALE MABRY
D TA

AMPA, FL.ORIDA 33607
{813) 872-6645
www.jermyulmdcj.com

TNVOICE NO.

-
' -

| nwvoick pate |
09/05/13
?

HILLSBORQUGH
813-879-0927

TOLL FREE
1-800-282-0546
|1 FAX
1-813-877-3978

NOTICE: J

NO REFUNDS, RETURNS Of
EXCHANGES ON ELECTRICAL
OR SPECIAL ORDERED TEMS.

NO REFUNDS WITHOUT THIS
INVOICE.

{ MO RETURNS AFTER 15.DAYS. e
:

ALL RETUANS SUBJECT TO
10% HANDLING CHARGE.

ALL RETURNS OVER $20.00
170. 25‘ WILL BE REIMBURSED VA ’
CHECK.

24 HR CHEMICAL
EMERGENCY
1-800-424-9300

AMODUNT

4 170,25

Q.00

4 ')r_\oboﬂ

CUSTOMER COPY :

| : ’
T AL PARTS INVOIGE

12:18:12 PAGE 1 OF 1
. NET502
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Document Recieved from Customer

cair Number: [N

Date Receaived: 2013-11-01 09:50:33.462154
FilesNot Recieved: O



Michelle. | have the documents that state Recall N38 covers 2012 Avengers and covers the ORC.

Please call me if you have any questions. Thanks, || GGG



Eganilaﬂg_?@m Div-'.rsfc;n at 11:27 am, Jul 02, 2013 | — < jC 1 3V'282
" — e — (4 PagES)
5 _
K CHRYSLER 56425%.

&{ <tr mc..é#

Ms. Nancy Lummen Lewis

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
Recail Management Division (NVS-215)
Room: W48-302

1200 New Jersey Ave SE

Washington, DC 20590

Dear Ms. Lewis:
Attached is Chrysler Group LLC’s (“Chrysler”) Defect Information Report, l:Oﬁlpl}’iﬂg with the
requirements of 40 CFR Part 573, Defect and Noncompliance Reports, which contains details of a

potential safety related defect in vehicles.

Chrysler Group will conduet a voluntary safety recall on all affected vehicles to flash the Totally
Integrated Power Module (TIPM) or replace the Occupant Restraint Control Module (ORC) as
required.
Sincerely.

Listn Catod.
Kristin J. Kolodge

Enclosure:  Defect Information Report for Chrysler Group LLC. Recall N38

cc: Frank Borris, NHTSA

Chrysler Group LLUC | 800 Chryster Drive | CIMS 482-00:91 | Aubum Hills. Ml USA | 48326-2757




C8 INFDEMATION REPORT FOR CHRYSLERGROLP LILC
213
_. Massfacturer’s Name, Brand Name

. -
pLLC, Cirysier. Dodge, Jeep
Sicasen of Affected Vehicles

' Model Inclusive Dates of Manufacture
Year(s)

2011-2013 | June 28,2011 — December 13, 2012
2011-2013 June 25, 2011 — January 14, 2013
2011-2012 | Jume 17, 2011 - December 15, 2011
2011-2012 June 17.2011 - August 15, 2012

SDMcxI)x

Compesest manufacturer namse, address, telephone number,

‘—r G- .-
i -
- -

ST3.8c)3): Potentially Affected Vehicle Population

2.4R81 (estimated)
573.6(c)(4): Percentage of Affected Vehicles
Unknown
573.6(c)(5): Description of Defect or Noncompliance
Some vehicles may illuminate an airbag warning lamp (ABWL) due to0 an
electrical overstress (EOS) condition to a resistor (R198) within the Occupant
Restraint Control (ORC) Module which would cause the active head restraints
(AHR) to not deploy in certain rear impact collisions. The resistor, which
controls deployment of the AHR, was experiencing an EOS condition due to an
in-rush of current that exceeded the resistors power dissipation ability.

AHR are required in these vehicles to meet FMVSS-202a.
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From: |

To: customerassist@chrysler.com
Date: Wed Nov 13 16:03:06 EST 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Dissatisfied Jeep owner

Comments:
| just want to voice my disappointment in Jeep's willingness to stand behind
their product. When something like an air bag sensor goes bad when the Jeep
is a 2012, why I should pay for the repair? | would certainly expect it to
last more than a year. Even though | have higher than average mileage | do
not see how this relates to a sensor for the air bags. | have been told by
Brighton Chrysler that | would have to pay roughly $200 to replace. Today |
was told by Hall Jeep in Fenton, MI that since | was over the 36,000 mile
warranty | have to pay. In the meantime | took the Jeep in for the recall
on the airbags, thinking that this sensor was probably a related problem.
It really doe not make sense for Jeep to correct a defect in the air bag
mechanism and not cover the sensor which controls it. From what |
understand the airbags will not deploy .
This is a safety issue and | plan
to continue to try to get Jeep to take care of it as | strongly believe
they should.

Sincerely,

Sender Information:

Title:

First Name | —

Middle Initial:

Last Name: |J|jl}}



From: customerassist@chrysler.com

To:

Date: Wed Nov 13 23:20:34 EST 2013

Subject: Re: Chrysler Group LLC Customer Assistance

Dear | N

Thank you for contacting the Jeep Customer Assistance Center.

The handling of your case will require a call to the Dealer. The Dealer is currently closed. What |
am going to do is assign your case to an Agent that will contact the Dealer on your behalf within
the next business day, and continue to work on this case. The Agent will be contacting you within
one business day, after the Dealer has been contacted to provide you an update. This will ensure
that your concern is reviewed as quickly as possible.

Thanks again for your email.

Sincerely,

Sierra

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8346116V2834L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Dissatisfied Jeep owner

Comments:

| just want to voice my disappointment in Jeep's willingness to stand behind

their product. When something like an air bag sensor goes bad when the Jeep

is a 2012, why | should pay for the repair? | would certainly expect it to

last more than a year. Even though | have higher than average mileage | do

not see how this relates to a sensor for the air bags. | have been told by

Brighton Chrysler that | would have to pay roughly $200 to replace. Today |

was told by Hall Jeep in Fenton, MI that since | was over the 36,000 mile

warranty | have to pay. In the meantime | took the Jeep in for the recall

on the airbags, thinking that this sensor was probably a related problem.

It really doe not make sense for Jeep to correct a defect in the air bag

mechanism and not cover the sensor which controls it. From what |

understand the airbags will not deploy . This is a safety issue and | plan

to continue to try to get Jeep to take care of it as | strongly believe

they should. Sincerely, || EGcGIN



VIN:

cw1
Mileage:

54722
Servicing Dealer:

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Byron
State:

MI
Zip:
Email:

Home Phone:
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/ RECE!IVED DATE:

11/14/13
POSTED DATE : -
| |- 8-13
| | |
VIN| (FIRST 9 DIGITS) - |
| 3< D =2A BC—?’

]

FIRST NAME:

Lj_?\ST NAME :

(]IAIR: @@@ OOO&Z)

VIN ( LAST 8 DIGITS
TSR C

NON - SCANABLE

ITEMS : CIRCLE ONE
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Wellington, UT

November 7, 2013

Chrysler Customer Care
P

O Box 21-8004
Aubtirn Hills, M1 48321-8004

City, UT

Salt Lake

Welhnﬁn UT

VIN: 1C3CDZABSC
2012 Dodge Avenger
Mileage at repair 37423
| Mileage at occurrence: 36800
Bought from Incredible Auto Sales, North Sal

' Repaired at Larry H Miller, Sandy, UT

t Lake City. UT

T 0|Whom It May Concern:
r the replacement of .-

ear old when the part
lasted a full 3
on the

rsement of repaid costs fo

1 am writing to you requesting reimbu
thje ORC Module on m¥y 2012 Dodge Avenger. This vehicle was only ly
went out. The vehicle is barely at 37000 miles and it should have at least

yelars anyway. The amount of mileage shouldn't affect the light because it was

i el :
pz?ssenger seat which isn't even used 50% of the time.

of this problem we can come to a mutual agreement.

Thank you,

| Hopefully after consideration
|
!

»
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e
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e
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" towels; sold
A MAZARDOUS
", Hazardous wasta

*INVOICE*

PAGE 2

10905 5. AUTOMALL DRIVE ' ¢

Chrysler {801) §53-595
Dodge (801} 553-555
www.lhmehryslerjeep.co p

v

SERVICE ADV_I_SOB:'

193 JOE EDSALL

1C3CDZABOCN

ROMISED PO NO

4

L E

08DEC2014

17:00 190CT13

CASH

08DEC11 DOO7DECIL

STOMERNOTIEIED %,

OPTIONS:

' 11:14 190CT13

16:27 190CT13

DLR:08011 ENG:2.4 Liter

~.. LINE *OPCODE .TECH_TYPE .HOURS _

90¢!

:  gTeshave: recei
F o

ved a-Demor
'+ HeeeofmRepatts .
% Kk Kk % ¥ k * * * ¥

eﬁﬂqgtr

2

- .
-I‘.(;,Dis:ﬁaimer of Warranties: An
SMILLER CHAYSLER JEEP DODGE RAM SANDY HEREBRY
- EXPRESSED QR IMPLIED, INCLUDING ANY
* PRATICULAR PURPOSE
"person to gssume for it any f
advisor/consultant or ASM.

. SUPPLIEST X token charge m
-, Applicable supply items are: aerosols, solvents, ra?s, wipas, protective gloves, nuts,
ar, wire,-sezlers, battery cleaners,. lubr

rry H. Millar Chrysler Jeep Dodge Ram Sandy,
iability in connection with

ot to axcee

cant spra
WASTE DISPOSAL charge will ba made"
include; Cils. gasoline, antifreeze, fraon, tites, hattaries, etc.

¥

ang atg,

v wartianties on the products sofd hereby ave: those of the manufactrer. LARRY H. s
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER

IMPUED WARRANTY .OF MERCHANTABILITY OR FITNESS FOR A
neither assumes nor authorizes any other
this sate. For & detail of your warrenty see your service

a E E ﬂ! t“ﬁ !EEDT CHBI’UB E lI'IC[l.laEa !or sup lIBB I..IsBa on yaur VBE!CIE.

oits, iashers, tape, pins,
or hazardous material removed from your vehicla,

L DESCRIPTION %
LAEOR AMOUNT
PARTS AMOUNT
GAS, OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES -

I haue' récaivad\ﬁ'demnhstratiunfaxplanatiun of repairs.

LESS INSURANCE
SALES TAX

| D CUSTOMER SIGNA

TURE’

B

PLEASE PAY
THIS AMOUNT

g

‘.'

CUSTOMER COPY
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C_MULTI [POINT

-

* INVOICE* Chrysier Jeep Dodge#
X 10905 S. AUTOMALL DRIVE
: Chrysler (801) 553-5950
PAGE 1 Dodge {801) 553-55501;
: www.lhmehryslerjsep.com
SERVICE ADVISOR 193 JOE EDSALL

IN T

" LICENSE

“MILEAGE:IN/ © Gi

08DEC2014 17:00 190{:1*13

CUSTOMERNOTIFIED. 7] OPTIONS:  DLR:08011 ENG:2.4_Liter

INE OPCODEJ.‘;TECH*TYP t.HOURS BARY e
A%CUST@MERQST&TESQ: =408

'

@;@ﬁmﬁ%

SCANNED FCﬁR CODES AND FOUND INTERNAL UL T 2

FEREL T B

ERTCLE: INSBECTI
TP INT ;,;Rmm"f%ﬁm}‘ﬁ%nﬁ%

ek drde ek ek dek ko ko ko kR ke kR R A Ak k ok ok ok Ak ok &k ok ***I***

-Disclaimer of, Warrmes Any warrenties on the products sold hereby are those of the manufacturer. LARRY H.J.
MILLER CHAYSLER JEEP DODGE RAM SANDY HEREBY EXFRESSLY DISCLAIMS ALL WARRANTIES, EITHER

" " EXPRESSED JOR IMPUED INCLUDING ANY |MPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A

PARTICULAR PURPOSE and La I-I Willer Chrysler Jeep Dodge Aam Sandy, neither assumes nor autharizes any other

" person ta assume for It any liability in connection with this sale. Far a detal! of your warranty see your service

B advisoi/consultant of ASM.

LABOH AMOUN’T

PARTS AMOUNT .

5K token charge not 1o exceed B9% of tha 1abar charge is includerd for supphes used on vour vehicle.

. Applizable suspiv items are aserosols, sclvents, rags, wipes, protective gloves, nuts, bolts. washers, tapa, pins,

towels, solder, wire, sealers, batter cicaners Tubﬂcaﬂt spray and elc.
A HAZARDOUS WASTE DISPOSAE charge will be made for hazardous material removed from your wehicle, |——

GAS, OlL, LuBE

SUBLET AMOUNT -

MISC. CHARGES

Hazardous fwaste include: Qils, gasoling, antifreeze, fraon, titas, batteries, etc, | TOTAL CHARGES
1 have recpwad ‘a der_ncnstratnoqfaxpianamn of repairs. LESS INSURANCE
, - : : ' ' SALES TAX
. D CUSTOMER SIGNATURE PLEASE PAY
! i THIS AMOUNT

J

CUSTOMER COPY

——
=
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POSTAL SERVICE
10 J 0

4832136004

lh"l]h Jaej byl ]sl}”|liHh”||”’11n|i||”i”’|rhu“|u}




PE17-003
FLAT CHRYSLER
8/3/2017
ENCLOSURE 04
CAIR BACKUP




Document Recieved from Customer

Cair Number: 2l

Date Recaived: 2013-12-11 19:15:43.421317
FilesNot Recieved: O
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Mopar Fleet Service Technical Assistance Request Form

Fleet Name Fleet Contact Name Fleet Contact Phone Fleet Contact Er
Fox Rent A Car Richard Silver 702-274-3521 rsitver @foxrentacar
FMC Name {if applicable} VIN - Mileage _ Location of Vehicle
wearsakxew R 52003 Henderson, NV
Dealer Name Dealer Contact Name Dealer Phone

Towhin Dodge

| Steve Johnson

702-582-5396

Drivers Name (if applicable}

Drivers Phone (if applicable)

Customer Request / All Relevant Informaticn

expedite this part.

!
Vehicle at dealer since 11/15/13. MOR Moduie, Part Number CBAZN389-AA is on National Back Order. No release date. Pleast
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From: |

To: customerassist@chrysler.com
Date: Tue Jan 07 08:42:30 EST 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Airbag Module Failure
Comments:
| was informed by my personal mechanic yesterday that the airbag module
control failed on my 2012 Avengar. | know that my vehicle has over 37000
miles on it. However, there should be no reason that the airbag module
control should fail when the car is a 2012. Since it is the original part,
perhaps it is the fault of Dodge that the part failed.

| think that Dodge
should assist in me paying to have the necessary repairs done. This would
be the correct thing to do for Dodge to keep a customer.

This is the

first time that | have purchased a Dodge and | am very happy with it.
However, if Dodge does not want to assist me with this matter, | will take
my business elsewhere the next time | purchase a vehicle.

| will also not
refer Dodge anyone else that | know. The last thing that a company wants

is bad public relations.

So, | am asking that Dodge offer me some
assistance with this faulty part.

| look forward to hearing your
reply.

Thank you.

Sender Information:



Title:
First Name: |||}
Middle Initial:

Last Name: ||



From: customerassist@chrysler.com

To:

Date: Thu Jan 09 06:14:09 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dearjjiii]

Thank you for contacting the Dodge Assistance Center.

Our records show that you have contacted us by telephone and we have addressed your concern.
We have updated your file to reflect the latest information you provided in the email message.

If your concerns have not been addressed, or you have other concerns, please email or contact
the Chrysler Group Customer Care Center by telephone at:1-800-4A-DODGE (423-6343).
Thanks again for your email.

Sincerely,

Sierra

Customer Service Representative

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER I

EMAIL CASE I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8411177V66049L0KM&
Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

Airbag Module Failure

Comments:

| was informed by my personal mechanic yesterday that the airbag module
control failed on my 2012 Avengar. | know that my vehicle has over 37000
miles on it. However, there should be no reason that the airbag module
control should fail when the car is a 2012. Since it is the original part,
perhaps it is the fault of Dodge that the part failed. | think that Dodge
should assist in me paying to have the necessary repairs done. This would
be the correct thing to do for Dodge to keep a customer. This is the

first time that | have purchased a Dodge and | am very happy with it.
However, if Dodge does not want to assist me with this matter, | will take
my business elsewhere the next time | purchase a vehicle. | will also not
refer Dodge anyone else that | know. The last thing that a company wants
is bad public relations. So, | am asking that Dodge offer me some
assistance with this faulty part. | look forward to hearing your reply.

Thank you.



VIN:

CNE
Mileage:

37300
Servicing Dealer:

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Erie
State:

PA
Zip:
Email:

Home Phone:



From:

To: customerassist@chrysler.com

Date: Thu Jan 09 06:28:25 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8411177V66049L0KM)

My concern has not been met. There is no way that the air bag module should fail already.
Perhaps this is due to lack of engineering by Dodge or that the part was faulty from the beginning.
Yes | understand that my car has surpassed the basic warranty plateau. However since the car is
less than 3 years old and Dodge's hope in keeping me as a customer in the future, it would be in
the best interest of Dodge to offer some assistance in getting the part repaired. The assistance
should be covering at least some of the cost to have the part replaced.

On my last car when the water pump failed with around 60,000 miles on that car, the local Pontiac
dealership was able to get the parent company to cover about 90% of the total cost.

| think that Dodge should show the same high class of customer service that the local Pontiac
dealership and parent did. As a result, | was a customer of theirs for 14 years.

If Dodge is unable to assist me with the issue with my current vehicle, | see no reason to stay as a
Dodge customer.

Thank you,

Sent from Gmail Mobile

> 0n Jan 9, 2014, at 6:14 AM, customerassist <customerassist@chrysler.com> wrote:
>

> Dear ||}

>

> Thank you for contacting the Dodge Assistance Center.

>

> Our records show that you have contacted us by telephone and we have
> addressed your concern. We have updated your file to reflect the latest
> information you provided in the email message.

>

> If your concerns have not been addressed, or you have other concerns,
> please email or contact the Chrysler Group Customer Care Center by

> telephone at:1-800-4A-DODGE (423-6343).

>



> Thanks again for your email.
}

> Sincerely,
}

> Sierra

>

> Customer Service Representative

> Dodge Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER: ||ll2
> EMAIL CASE NUMBER: |l
> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8411177V66049L0KM&
}

=
>
=

> QOriginal Message Follows:
}

> US Customer Service - Dodge Brand Site

> Brief Description:

> Airbag Module Failure

> Comments:

> | was informed by my personal mechanic yesterday that the airbag module
> control failed on my 2012 Avengar. | know that my vehicle has over

> 37000

> miles on it. However, there should be no reason that the airbag module
> control should fail when the car is a 2012. Since it is the original

> part,

> perhaps it is the fault of Dodge that the part failed. | think that

> Dodge

> should assist in me paying to have the necessary repairs done. This

> would

> be the correct thing to do for Dodge to keep a customer. This is the

> first time that | have purchased a Dodge and | am very happy with it.

> However, if Dodge does not want to assist me with this matter, | will

> take

> my business elsewhere the next time | purchase a vehicle. | will also

> not



> refer Dodge anyone else that | know. The last thing that a company
> wants

> is bad public relations. So, | am asking that Dodge offer me some
> assistance with this faulty part. | look forward to hearing your reply.
> Thank you.

>

>

>

> VIN:

> cNEl

> Mileage:

> 37300

> Servicing Dealer:

>

> Title:

>

> First Name:

>

> Middle Initial:

>

> Last Name:

>

> Address 1:

> I
> Address 2:

>

> City:

> Erie

> State:

> PA

> Zip:

> 1l

> Email:

> I

> Home Phone:

> I



From: customerassist@chrysler.com

To: I

Date: Thu Jan 09 06:51:57 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8411177V66049L0KM)

Dear |Jili}:

Thank you for contacting the Dodge Assistance Center.

Thank you for your recent email, although it does not contain any information that would cause a
change in the previous decision. Your request must again be respectfully declined due to being
out of warranty.

Any future communication related to this issue will be retained in corporate records.

If at some future date, we can be of assistance to you in some other area, please let us know.
Thanks again for your email.

Sincerely,

Sierra

Customer Service Representative

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8411189V68317LOKM&
Original Message Follows:

My concern has not been met. There is no way that the air bag module should fail already.
Perhaps this is due to lack of engineering by Dodge or that the part was faulty from the beginning.
Yes | understand that my car has surpassed the basic warranty plateau. However since the car is
less than 3 years old and Dodge's hope in keeping me as a customer in the future, it would be in
the best interest of Dodge to offer some assistance in getting the part repaired. The assistance
should be covering at least some of the cost to have the part replaced.

On my last car when the water pump failed with around 60,000 miles on that car, the local Pontiac
dealership was able to get the parent company to cover about 90% of the total cost.

| think that Dodge should show the same high class of customer service that the local Pontiac
dealership and parent did. As a result, | was a customer of theirs for 14 years.

If Dodge is unable to assist me with the issue with my current vehicle, | see no reason to stay as a
Dodge customer.



Thank you,

Sent from Gmail Mobile

> 0n Jan 9, 2014, at 6:14 AM, customerassist <customerassist@chrysler.com> wrote:
>

> Dear ||}

>

> Thank you for contacting the Dodge Assistance Center.

>

> Our records show that you have contacted us by telephone and we have
> addressed your concern. We have updated your file to reflect the latest
> information you provided in the email message.

>

> If your concerns have not been addressed, or you have other concerns,
> please email or contact the Chrysler Group Customer Care Center by
> telephone at:1-800-4A-DODGE (423-6343).

>

> Thanks again for your email.

>

> Sincerely,

>

> Sierra

>

> Customer Service Representative

> Dodge Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER | I

> EMAIL CASE NUMBER: [

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8411177V66049LO0KM&
>

>

>

>

> Original Message Follows:



> US Customer Service - Dodge Brand Site

> Brief Description:

> Airbag Module Failure

> Comments:

> | was informed by my personal mechanic yesterday that the airbag module
> control failed on my 2012 Avengar. | know that my vehicle has over
> 37000

> miles on it. However, there should be no reason that the airbag module
> control should fail when the car is a 2012. Since it is the original

> part,

> perhaps it is the fault of Dodge that the part failed. | think that

> Dodge

> should assist in me paying to have the necessary repairs done. This
> would

> be the correct thing to do for Dodge to keep a customer. This is the
> first time that | have purchased a Dodge and | am very happy with it.
> However, if Dodge does not want to assist me with this matter, | will
> take

> my business elsewhere the next time | purchase a vehicle. | will also
> not

> refer Dodge anyone else that | know. The last thing that a company
> wants

> is bad public relations. So, | am asking that Dodge offer me some

> assistance with this faulty part. | look forward to hearing your reply.
> Thank you.

>

>

>

> VIN:

> CcNE

> Mileage:

> 37300

> Servicing Dealer:

>

> Title:

>

> First Name:

>

> Middle Initial:

>



> Last Name:

>

> Address 1:

>

> Address 2:
=

> City:

> Erie

> State:

> PA

> Zip:

>

> Email:

>

> Home Phone:

>



From: |

To: customerassist@chrysler.com

Date: Thu Jan 09 07:54:19 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8411189V68317L0KM)
Guess | won't be buying another Dodge ever again.

Sent from Gmail Mobile

> 0n Jan 9, 2014, at 6:52 AM, customerassist <customerassist@chrysler.com> wrote:
>

> Dear ||}

>

> Thank you for contacting the Dodge Assistance Center.

>

> Thank you for your recent email, although it does not contain any

> information that would cause a change in the previous decision. Your
> request must again be respectfully declined due to being out of

> warranty.

>

> Any future communication related to this issue will be retained in

> corporate records.

>

> |f at some future date, we can be of assistance to you in some other
> area, please let us know.

>

> Thanks again for your email.

>

> Sincerely,

>

> Sierra

>

> Customer Service Representative

> Dodge Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER:

> EMAIL CASE NUMBER:

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8411189V68317LOKM&



Original Message Follows:

> My concern has not been met. There is no way that the air bag module

> should fail already. Perhaps this is due to lack of engineering by Dodge
> or that the part was faulty from the beginning. Yes | understand that my
> car has surpassed the basic warranty plateau. However since the car is
> |ess than 3 years old and Dodge's hope in keeping me as a customer in
> the future, it would be in the best interest of Dodge to offer some

> assistance in getting the part repaired. The assistance should be

> covering at least some of the cost to have the part replaced.

>

> On my last car when the water pump failed with around 60,000 miles on
> that car, the local Pontiac dealership was able to get the parent

> company to cover about 90% of the total cost.

>

> | think that Dodge should show the same high class of customer service
> that the local Pontiac dealership and parent did. As a result, | was a

> customer of theirs for 14 years.

>

> |f Dodge is unable to assist me with the issue with my current vehicle,

> | see no reason to stay as a Dodge customer.

>

> Thank you,

>

> I

>

-

> Sent from Gmail Mobile

>

>>> 0On Jan 9, 2014, at 6:14 AM, customerassist

>> <customerassist@chrysler.com> wrote:

>>

>> Dear |}

>>

>> Thank you for contacting the Dodge Assistance Center.
>>

>> Qur records show that you have contacted us by telephone and we have



>> addressed your concern. We have updated your file to reflect the

> |atest

>> information you provided in the email message.

>>

>> |f your concerns have not been addressed, or you have other concerns,
>> please email or contact the Chrysler Group Customer Care Center by
>> telephone at:1-800-4A-DODGE (423-6343).

>>

>> Thanks again for your email.

>>

>> Sincerely,

>>

>> Sierra

>>

>> Customer Service Representative

>> Dodge Customer Assistance Center

>>

>> For any future communications related to this email, please refer to

> the

>> following information:

>> REFERENCE [

>> EMAIL CASE NUMBER: [

>> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8411177V66049LO0KM&
>>

>>

>>

>>

>> QOriginal Message Follows:

>> US Customer Service - Dodge Brand Site

>> Brief Description:

>> Airbag Module Failure

>> Comments:

>> | was informed by my personal mechanic yesterday that the airbag
> module

>> control failed on my 2012 Avengar. | know that my vehicle has over
>> 37000

>> miles on it. However, there should be no reason that the airbag module
>> control should fail when the car is a 2012. Since it is the original

>> part,



>> perhaps it is the fault of Dodge that the part failed. | think that

>> Dodge

>> should assist in me paying to have the necessary repairs done. This
>> would

>> pe the correct thing to do for Dodge to keep a customer. This is the
>> first time that | have purchased a Dodge and | am very happy with it.
>> However, if Dodge does not want to assist me with this matter, | will
>> take

>> my business elsewhere the next time | purchase a vehicle. I will also
>> not

>> refer Dodge anyone else that | know. The last thing that a company
>> wants

>> is bad public relations. So, | am asking that Dodge offer me some
>> assistance with this faulty part. | look forward to hearing your

> reply.

>> Thank you.

>>

>>

>>

>> VIN:

> cN

>> Mileage:

>> 37300

>> Servicing Dealer:

>>

>> Title:

>>

>> First Name:

> 1l
>> Middle Initial:
>>

>> [Last Name:

> HE

>> Address 1:

>
>> Address 2:

>>

>> City:

>>  Erie

>> State:

>> PA



>> Zip:

=

>> Email:

>

>> Home Phone:

>
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From: |

To: customerassistre@chrysler.com
Date: Tue Feb 25 16:29:15 EST 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: Recall Information

Brief Description:

Center ORC control module

Comments:
On 2/18/2014 the airbag light appears in my 2012 Jeep Liberty. We took in
to a non-Chrysler service center. The technician found two codes up, one
for the side airbag and one for the rollover sensor we're hint up. The
technician performed a visual inspection, finding nothing wrong. The
technician realized a recall was in effect and recommended http we bring
the jeep into a dealership to see if the recall would fix the problem.

We

took the jeep to a dealer. The dealer performed the N38 recall to reprogram
the forward control module, which did not fix the problem. The dealer than
had to replace the center ORC control module, which solved the issue. The
dealer mentioned "we have a lot of these in stock, since we have been
seeing a few of if these go bad lately.

How is this not a safety related

recall if it affects the airbag system, and there is a significant volume
of repairs that require the dealer to carry an inventory of Center ORC
Modules?

This cost me $450 to repair a safety related issue!l

Sender Information:

Title:

First Name Jjjl§

Middle Initial:

Last Name: |||}



From: customerassistre@chrysler.com

To:

Date: Thu Feb 27 14:00:15 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |Jl:

Thank you for contacting the Jeep Customer Assistance Center.

We are sorry to hear that you had an issue with your ORC control module. There are no recalls on
your vehicle related to this issue. We will document your complaint today and if there ever is a
recall related to this you will be notified by mail with the address you have provided and at that
time you would be able to submit your repair order for possible reimbursement.

Thanks again for your email.

Sincerely,

Natasha

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: |2

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8481426V27615L0KM&
Original Message Follows:

Recall Information - Chrysler Brand Site

Brief Description:

Center ORC control module

Comments:

On 2/18/2014 the airbag light appears in my 2012 Jeep Liberty. We took in

to a non-Chrysler service center. The technician found two codes up, one

for the side airbag and one for the rollover sensor we're hint up. The

technician performed a visual inspection, finding nothing wrong. The

technician realized a recall was in effect and recommended http we bring

the jeep into a dealership to see if the recall would fix the problem. We

took the jeep to a dealer. The dealer performed the N38 recall to reprogram

the forward control module, which did not fix the problem. The dealer than

had to replace the center ORC control module, which solved the issue. The

dealer mentioned "we have a lot of these in stock, since we have been

seeing a few of if these go bad lately. How is this not a safety related

recall if it affects the airbag system, and there is a significant volume

of repairs that require the dealer to carry an inventory of Center ORC

Modules? This cost me $450 to repair a safety related issue!



VIN:

Wi
Mileage:

70644
Servicing Dealer:

St Charles
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Geneva

State:

Zip:

I "

Email:

W

Home Phone:
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Document Recieved from Customer
Cair |
Date Received: 2014-04-28 17:13:15.546513
Files Not Recieved: O
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BRIGHAM GILL
CHRYSLER JEEP DODGE

817 Warcester Ad., P.O. Box 30
Netck, MA 01780
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www.brighamyil com
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BRIGHAM GILL
I ] CHRYSLER JEEP DODGE

B17 Worcester Ad., P.O. Box 30
Natick, MA 01760
PH: (508} 855-4200
Fax (508} 655-0899
wowrw brighamgill com

*INVOICE*

WORCESTER
HOME ;

TS -

PAGE 1

SERVICE ADVISOR: 1037 DAVT
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From: |

To: customerassist@chrysler.com
Date: Thu Apr 24 09:13:12 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

air bag light

Comments:
| just came from Five Star Dodge in Macon, GA. on Riverside Dr. | went in to
have this light checked out along with oil change. | left furious after the
serviceman told me that because | was out of warranty, he would have to
charge me to look at light. | advised him that | had previously brought the
vehicle in for inspection but was told they had to oder the part. He went
on to tell me that the notes stated that | did not have time to wait and
left. That was bull crap. | left my car there the entire day and a
co-worker took me to work. | was told that evening that the part was on
order. | have not had any other problems with my vehicle but | will not do
appreciate the way he spoke to me, nor do | appreciate having to pay for an
inspection on this part. | left the shop and | am very upset!!!

Sender Information:

Title:

First Name: |||}

Middle Initial:

Last Name: |||}



From: customerassist@chrysler.com

To

Date: Fri Apr 25 01:19:38 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear .

Thank you for contacting the Chrysler Customer Assistance Center.

Our records show that you have contacted us by telephone and we have addressed your concern.
We have updated your file to reflect the latest information you provided in the email message.

If your concerns have not been addressed, or you have other concerns, please email or contact
the Chrysler Group Customer Care Center by telephone at 1-800-CHRYSLER (247-9753).
Thank you again for your email.

Sincerely,

Sierra

Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 2}l

EMAIL CASE NUMBER: |l

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8559369V3178LOKM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

air bag light

Comments:

| just came from Five Star Dodge in Macon, GA. on Riverside Dr. | went in to
have this light checked out along with oil change. | left furious after the
serviceman told me that because | was out of warranty, he would have to
charge me to look at light. | advised him that | had previously brought the
vehicle in for inspection but was told they had to oder the part. He went

on to tell me that the notes stated that | did not have time to wait and

left. That was bull crap. | left my car there the entire day and a

co-worker took me to work. | was told that evening that the part was on
order. | have not had any other problems with my vehicle but | will not do
appreciate the way he spoke to me, nor do | appreciate having to pay for an
inspection on this part. | left the shop and | am very upset!!!

VIN:

cNE



Mileage:

55260
Servicing Dealer:
five star

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Fri Apr 25 19:44:51 EDT 2014

Subject: Reply to Chrysler Group LLC (KMM8559369V3178L0KM)

Reply Comments:

After speaking with you yesterday, this morning | took my vehicle back to
dealership for scheduled appointment. The serviceman, Chris, assisted me
upon arrival. He stated that he remembered me from yesterday (which I'm
sure they all remembered me) being upset with another serviceman. He also
stated that he was the same Chris on the phone with Chrysler when my
appointment was made. He stated that he would inspect my vehicle and
perform the necessary work to correct the recall item. He also went on to
say that he "doubted" this was the reason my airbag light was on. Once
again, | left my vehicle at the dealership (their notes months ago stated

that | did not have time to wait, a lie.) and went to work. It was 8am this
morning. At 9:30 Chris called and stated that he corrected the recall item
but as suspected, the light was still on. He stated that | needed to

replace the ORC Module and a couple of other things which would be a total
of $590, which | did not have. At lunch | picked up my vehicle. My receipt
states as follows: performed recall reprogramming TIPM LO 08N38182...
work

recommended but not performed: recommended replacing the ORC Module, cabin
filter and tire rotation $590- customer declined repairs at this time. OK,

so here is where | have great concern. Months ago, well before | turned 50k
miles, | had taken them my car for this same repair (airbag light) and was
told that they had to order the part. He stated not to worry "its not going

to pop out or anything on you." He assured me that everything would be ok.
| honestly did not worry about the light being on after that. I've even

taken my car to other places to pay for an oil change knowing that I still

had free changes at the dealership. Now that | decide to get oil changed
free from them, and "by the way, check on the light again for me" now its
not free because I'm over the mileage and should have brought it in a long
time ago???? Their notes on computer shows where | tried to get it fix back
then but they "supposedly” didnt have the part. Yesterday, the serviceman
read me notes that stated "customer did not have time to wait" which was
bull. I left my vehicle there that day as well. | think they are

intentionally NOT wanting to repair my car because our discussion got a
little "heated" when they advised it would not be free.l feel like they

should have honored the work to be done for free because this was not my
first time bringing this to their attention. Ok, so here we go... I'm now



reading about this recall. It states that dealer will reprogram the TIPM or
replace the ORC as needed. They are intentionally increasing the risk of
injury since they declined to repair free of charge. | will be filing a

formal complaint with the National Highway Traffic Safety Administration in
Washington. If an injury occurs, it will be well documented. After reading

all about the different recalls, there is no way that this work should not

be performed free of charge. Five Star Dodge in Macon GA. can thank their
service dept for this complaint!



From: customerassist@chrysler.com

To: I

Date: Sat Apr 26 03:27:23 EDT 2014

Subject: Re: Reply to Chrysler Group LLC (KMM8559369V3178L0OKM)

Dear .

We are very sorry to learn of the problem you have encountered and have documented your
concern.

We appreciate the time and effort you took to tell us of your dissatisfaction in our product.

The handling of your case will require a call to the Dealer. The Dealer is currently closed. What |
am going to do is assign your case to an agent that will contact the Dealer on your behalf. We will
be contacting you once the Dealer has been contacted to provide you with an update.

This will ensure that your concern is reviewed as quickly as possible.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-CHRYSLER (1-800-247-
9753).

Sincerely,

Sierra

Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: |||}

EMAIL CASE NUMBER]IIEIEIN

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8560929V97243L0KM&
Original Message Follows:

Comments:

After speaking with you yesterday, this morning | took my vehicle back to
dealership for scheduled appointment. The serviceman, Chris, assisted me
upon arrival. He stated that he remembered me from yesterday (which I'm
sure they all remembered me) being upset with another serviceman. He also
stated that he was the same Chris on the phone with Chrysler when my
appointment was made. He stated that he would inspect my vehicle and
perform the necessary work to correct the recall item. He also went on to
say that he "doubted" this was the reason my airbag light was on. Once
again, | left my vehicle at the dealership (their notes months ago stated
that | did not have time to wait, a lie.) and went to work. It was 8am this
morning. At 9:30 Chris called and stated that he corrected the recall item
but as suspected, the light was still on. He stated that | needed to
replace the ORC Module and a couple of other things which would be a total
of $590, which | did not have. At lunch | picked up my vehicle. My receipt



states as follows: performed recall reprogramming TIPM LO 08N38182... work
recommended but not performed: recommended replacing the ORC Module, cabin
filter and tire rotation $590- customer declined repairs at this time. Ok,

so here is where | have great concern. Months ago, well before | turned 50k
miles, | had taken them my car for this same repair (airbag light) and was
told that they had to order the part. He stated not to worry "its not going

to pop out or anything on you." He assured me that everything would be ok.
I honestly did not worry about the light being on after that. I've even

taken my car to other places to pay for an oil change knowing that I still

had free changes at the dealership. Now that | decide to get oil changed
free from them, and "by the way, check on the light again for me" now its
not free because I'm over the mileage and should have brought it in a long
time ago???? Their notes on computer shows where | tried to get it fix back
then but they "supposedly" didnt have the part. Yesterday, the serviceman
read me notes that stated "customer did not have time to wait" which was
bull. I left my vehicle there that day as well. | think they are

intentionally NOT wanting to repair my car because our discussion got a
little "heated" when they advised it would not be free.l feel like they

should have honored the work to be done for free because this was not my
first time bringing this to their attention. Ok, so here we go... I'm now
reading about this recall. It states that dealer will reprogram the TIPM or
replace the ORC as needed. They are intentionally increasing the risk of
injury since they declined to repair free of charge. | will be filing a

formal complaint with the National Highway Traffic Safety Administration in
Washington. If an injury occurs, it will be well documented. After reading

all about the different recalls, there is no way that this work should not

be performed free of charge. Five Star Dodge in Macon GA. can thank their
service dept for this complaint!



From: customerassist@chrysler.com

To:

Date: Wed Apr 30 22:24:49 EDT 2014

Subject: Re: Reply to Chrysler Group LLC (KMM8559369V3178L0OKM)

Dear

We have contacted Five Star Chrysler on your behalf and spoke to Brad who advised us the recall
has been completed on your vehicle. Brad advised us the TIPM was repaired but the ORC
module was not. The TIPM is able to be repaired free of cost but any other repairs will be at the
owners expense.

Your comments have been documented into our system for review. If you have any further issues
and/or details you would like documented, feel free to re-contact us and they will be documented
into our system as well. We apologize for the inconvenience you have encountered and appreciate
the time you took to write to us.

Information received from customers such as yourself enables better evaluation of dealers' service
activities. Your complaint will be retained in the dealers file. Also, their conduct has been
documented in our system.

You may want to pursue the matter directly with dealership management for further resolution.
Thank you again for your email.

Sincerely,

Sierra

Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: || llll3

EMAIL CASE NUMBER: |l
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8568702V11089L0KM&
Previous Reply Follows:

Dear [N

We are very sorry to learn of the problem you have encountered and have documented your
concern.

We appreciate the time and effort you took to tell us of your dissatisfaction in our product.

The handling of your case will require a call to the Dealer. The Dealer is currently closed. What |
am going to do is assign your case to an agent that will contact the Dealer on your behalf. We will
be contacting you once the Dealer has been contacted to provide you with an update.

This will ensure that your concern is reviewed as quickly as possible.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-CHRYSLER (1-800-247-
9753).

Sincerely,



Sierra
Customer Service Representative
Chrysler Customer Assistance Center
For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8560929V97243LO0KM&
Original Message Follows:

Comments:

After speaking with you yesterday, this morning | took my vehicle back to
dealership for scheduled appointment. The serviceman, Chris, assisted me
upon arrival. He stated that he remembered me from yesterday (which I'm
sure they all remembered me) being upset with another serviceman. He also
stated that he was the same Chris on the phone with Chrysler when my
appointment was made. He stated that he would inspect my vehicle and
perform the necessary work to correct the recall item. He also went on to
say that he "doubted" this was the reason my airbag light was on. Once
again, | left my vehicle at the dealership (their notes months ago stated
that | did not have time to wait, a lie.) and went to work. It was 8am this
morning. At 9:30 Chris called and stated that he corrected the recall item
but as suspected, the light was still on. He stated that | needed to
replace the ORC Module and a couple of other things which would be a total
of $590, which | did not have. At lunch | picked up my vehicle. My receipt
states as follows: performed recall reprogramming TIPM LO 08N38182... work
recommended but not performed: recommended replacing the ORC Module, cabin
filter and tire rotation $590- customer declined repairs at this time. Ok,
so here is where | have great concern. Months ago, well before | turned 50k
miles, | had taken them my car for this same repair (airbag light) and was
told that they had to order the part. He stated not to worry "its not going
to pop out or anything on you." He assured me that everything would be ok.

I honestly did not worry about the light being on after that. I've even

taken my car to other places to pay for an oil change knowing that I still
had free changes at the dealership. Now that | decide to get oil changed
free from them, and "by the way, check on the light again for me" now its
not free because I'm over the mileage and should have brought it in a long
time ago???? Their notes on computer shows where | tried to get it fix back
then but they "supposedly" didnt have the part. Yesterday, the serviceman
read me notes that stated "customer did not have time to wait" which was
bull. I left my vehicle there that day as well. | think they are



intentionally NOT wanting to repair my car because our discussion got a
little "heated" when they advised it would not be free.l feel like they

should have honored the work to be done for free because this was not my
first time bringing this to their attention. Ok, so here we go... I'm now
reading about this recall. It states that dealer will reprogram the TIPM or
replace the ORC as needed. They are intentionally increasing the risk of
injury since they declined to repair free of charge. | will be filing a

formal complaint with the National Highway Traffic Safety Administration in
Washington. If an injury occurs, it will be well documented. After reading
all about the different recalls, there is no way that this work should not

be performed free of charge. Five Star Dodge in Macon GA. can thank their
service dept for this complaint!



From: |

To: customerassist@chrysler.com

Date: Mon May 05 20:45:24 EDT 2014

Subject: Re: Reply to Chrysler Group LLC (KMM8568702V11089L0KM)

<HTML>

<BODY>

<p dir="Itr">The only problem I have with this is the fact that | initially had taken my vehicle to them
and brought this to their attention long before the warranty expired only for them to say that they
had to &quot;,ORDER THE PART!&quot; | could understand their reluctance if this was a new
issue... and also still overwhelmed with the untrue statement that was keyed into their computer,
&quot;customer did not have time to wait. &quot; | took the car there around 8am before work and
caught a ride with a coworker! They called me back and stated that they had changed the oil but
had to order the part for the other....but yet they say i couldn&#39;t wait? | guess this is how they
make their money, by intentionally defrauding their customers!</p>

<div class="gmail_quote">0n Apr 30, 2014 10:30 PM, &quot;customerassist&quot; &lt;<a
href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt; wrote:<br
type="attribution"><blockquote class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc
solid;padding-left:1ex">

Dear C <br>

<br>

We have contacted Five Star Chrysler on your behalf and spoke to Brad<br>

who advised us the recall has been completed on your vehicle. Brad<br>

advised us the TIPM was repaired but the ORC module was not. The TIPM<br>

is able to be repaired free of cost but any other repairs will be at the<br>

owners expense.<br>

<br>

Your comments have been documented into our system for review. If you<br>

have any further issues and/or details you would like documented, feel<br>

free to re-contact us and they will be documented into our system as<br>

well. We apologize for the inconvenience you have encountered and<br>

appreciate the time you took to write to us.<br>

<br>

Information received from customers such as yourself enables better<br>

evaluation of dealers&#39; service activities. Your complaint will be<br>

retained in the dealers file. Also, their conduct has been documented in<br>

our system.<br>

<br>

You may want to pursue the matter directly with dealership management<br>

for further resolution.<br>

<br>



Thank you again for your email.<br>

<br>

Sincerely,<br>

<br>

Sierra<br>

<br>

Customer Service Representative<br>

Chrysler Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to the<br>
following information:<br>

REFERENCE NUMBER: |l <br>

EMAIL CASE NUMBER: |l <br>

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8568702V11089L0KM
&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8568702V11
089LO0KM&amp;</a><br>

<br>

<br>

<br>

Previous Reply Follows:<br>

<br>

We are very sorry to learn of the problem you have encountered and have<br>
documented your concern.<br>

<br>

We appreciate the time and effort you took to tell us of your<br>
dissatisfaction in our product.<br>

<br>

The handling of your case will require a call to the Dealer. The Dealer<br>
is currently closed. What | am going to do is assign your case to an<br>
agent that will contact the Dealer on your behalf. We will be contacting<br>
you once the Dealer has been contacted to provide you with an update.<br>
<br>

This will ensure that your concern is reviewed as quickly as possible.<br>
<br>

Thank you again for your email. Should you require additional<br>
assistance, or have any new information to provide, please reply to this<br>
email message or call 1-800-CHRYSLER <a href="tel:%281-800-247-9753"
value="+18002479753">(1-800-247-9753</a>).<br>



<br>

<br>

Sincerely,<br>

<br>

Sierra<br>

<br>

Customer Service Representative<br>

Chrysler Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to the<br>
following information:<br>

REFERENCE NUMBER: |l <br>

EMAIL CASE NUMBER I <br>

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8560929V97243L0KM
&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8560929V97
243LOKM&amp;</a><br>

<br>

<br>

<br>

Original Message Follows:<br>

Comments:<br>

After speaking with you yesterday, this morning | took my vehicle back<br>

to<br>

dealership for scheduled appointment. The serviceman, Chris, assisted<br>
me<br>

upon arrival. He stated that he remembered me from yesterday (which 1&#39;m<br>
sure they all remembered me) being upset with another serviceman. He<br>
also<br>

stated that he was the same Chris on the phone with Chrysler when my<br>
appointment was made. He stated that he would inspect my vehicle and<br>
perform the necessary work to correct the recall item. He also went on<br>

to<br>

say that he &quot;doubted&quot; this was the reason my airbag light was on. Once<br>
again, | left my vehicle at the dealership (their notes months ago<br>

stated<br>

that | did not have time to wait, a lie.) and went to work. It was 8am<br>

this<br>

morning. At 9:30 Chris called and stated that he corrected the recall<br>



item<br>

but as suspected, the light was still on. He stated that | needed to<br>

replace the ORC Module and a couple of other things which would be a<br>
total<br>

of $590, which | did not have. At lunch | picked up my vehicle. My<br>
receipt<br>

states as follows: performed recall reprogramming TIPM LO 08N38182...<br>
work<br>

recommended but not performed: recommended replacing the ORC Module,<br>
cabin<br>

filter and tire rotation $590- customer declined repairs at this time.<br>

Ok,<br>

so here is where | have great concern. Months ago, well before | turned<br>
50k<br>

miles, | had taken them my car for this same repair (airbag light) and<br>
was<br>

told that they had to order the part. He stated not to worry &quot;its not<br>
going<br>

to pop out or anything on you.&quot; He assured me that everything would be<br>
ok.<br>

I honestly did not worry about the light being on after that. 1&#39;ve even<br>
taken my car to other places to pay for an oil change knowing that I<br>

stillbr>

had free changes at the dealership. Now that | decide to get oil<br>
changed<br>

free from them, and &quot;by the way, check on the light again for me&quot; now<br>
its<br>

not free because 1&#39;m over the mileage and should have brought it in a<br>
long<br>

time ago???? Their notes on computer shows where | tried to get it fix<br>
back<br>

then but they &quot;supposedly&quot; didnt have the part. Yesterday, the<br>
serviceman<br>

read me notes that stated &quot;customer did not have time to wait&quot; which<br>
was<br>

bull. I left my vehicle there that day as well. | think they are<br>

intentionally NOT wanting to repair my car because our discussion got a<br>
little &quot;heated&quot; when they advised it would not be free.l feel like they<br>
should have honored the work to be done for free because this was not<br>
my<br>

first time bringing this to their attention. Ok, so here we go... I&#39;m<br>



now<br>

reading about this recall. It states that dealer will reprogram the<br>

TIPM or<br>

replace the ORC as needed. They are intentionally increasing the risk<br>
of<br>

injury since they declined to repair free of charge. | will be filing a<br>
formal complaint with the National Highway Traffic Safety<br>
Administration in<br>

Washington. If an injury occurs, it will be well documented. After<br>
reading<br>

all about the different recalls, there is no way that this work should<br>
not<br>

be performed free of charge. Five Star Dodge in Macon GA. can thank<br>
their<br>

service dept for this complaint!<br>

</blockquote></div>

</BODY>
</HTML>



From: customerassist@chrysler.com

To: I

Date: Mon May 05 21:39:01 EDT 2014

Subject: Re: Reply to Chrysler Group LLC (KMM8568702V11089L0KM)

Dear .

We regret your dissatisfaction with the service you received and appreciate the time and effort you
took to bring this matter to our attention.

We realize our reputation depends in part on the quality of service provided by our dealers.
Because dealers are responsible for addressing concerns directly related to their sales and
service activities, as well as their personnel. We do not have the authority to resolve concerns
related to dealer workmanship, service scheduling, or repair pricing, so will need to pursue the
matter directly with dealership management for further resolution.

Information received from customers such as yourself enables better evaluation of dealers' service
and sales activities.

Your dissatisfaction is regrettable, but we hope you will understand our position. We hope this
experience will not cause customers to misjudge our products.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-CHRYSLER (1-800-247-
9753).

Sincerely,

Sierra

Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: |l

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8575760V40341LO0KM&
Original Message Follows:

The only problem | have with this is the fact that | initially had taken my vehicle to them and
brought this to their attention long before the warranty expired only for them to say that they had to
"ORDER THE PART!" I could understand their reluctance if this was a new issue... and also still
overwhelmed with the untrue statement that was keyed into their computer, "customer did not
have time to wait. " | took the car there around 8am before work and caught a ride with a
coworker! They called me back and stated that they had changed the oil but had to order the part
for the other....but yet they say i couldn't wait? | guess this is how they make their money, by
intentionally defrauding their customers!

On Apr 30, 2014 10:30 PM, "customerassist" <customerassist@chrysler.com> wrote:

Dear [



We have contacted Five Star Chrysler on your behalf and spoke to Brad
who advised us the recall has been completed on your vehicle. Brad
advised us the TIPM was repaired but the ORC module was not. The TIPM
is able to be repaired free of cost but any other repairs will be at the

owners expense.

Your comments have been documented into our system for review. If you
have any further issues and/or details you would like documented, feel
free to re-contact us and they will be documented into our system as
well. We apologize for the inconvenience you have encountered and
appreciate the time you took to write to us.

Information received from customers such as yourself enables better
evaluation of dealers' service activities. Your complaint will be

retained in the dealers file. Also, their conduct has been documented in
our system.

You may want to pursue the matter directly with dealership management
for further resolution.

Thank you again for your email.
Sincerely,
Sierra

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the
following information:
REFERENCE NUMBER: |l

T

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8568702V11089LOKM&

Previous Reply Follows:



We are very sorry to learn of the problem you have encountered and have
documented your concern.

We appreciate the time and effort you took to tell us of your
dissatisfaction in our product.

The handling of your case will require a call to the Dealer. The Dealer
is currently closed. What | am going to do is assign your case to an
agent that will contact the Dealer on your behalf. We will be contacting
you once the Dealer has been contacted to provide you with an update.

This will ensure that your concern is reviewed as quickly as possible.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-800-CHRYSLER (1-800-247-9753).

Sincerely,
Sierra

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the

following information:

REFERENCE NUMBER: |l

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8560929V97243L0KM&

Original Message Follows:

Comments:

After speaking with you yesterday, this morning | took my vehicle back
to

dealership for scheduled appointment. The serviceman, Chris, assisted



me

upon arrival. He stated that he remembered me from yesterday (which I'm
sure they all remembered me) being upset with another serviceman. He
also

stated that he was the same Chris on the phone with Chrysler when my
appointment was made. He stated that he would inspect my vehicle and
perform the necessary work to correct the recall item. He also went on
to

say that he "doubted" this was the reason my airbag light was on. Once
again, | left my vehicle at the dealership (their notes months ago

stated

that | did not have time to wait, a lie.) and went to work. It was 8am

this

morning. At 9:30 Chris called and stated that he corrected the recall
item

but as suspected, the light was still on. He stated that | needed to
replace the ORC Module and a couple of other things which would be a
total

of $590, which | did not have. At lunch | picked up my vehicle. My
receipt

states as follows: performed recall reprogramming TIPM LO 08N38182...
work

recommended but not performed: recommended replacing the ORC Module,
cabin

filter and tire rotation $590- customer declined repairs at this time.

Ok,

so here is where | have great concern. Months ago, well before | turned
50k

miles, | had taken them my car for this same repair (airbag light) and
was

told that they had to order the part. He stated not to worry "its not

going

to pop out or anything on you." He assured me that everything would be
ok.

I honestly did not worry about the light being on after that. I've even
taken my car to other places to pay for an oil change knowing that |

still

had free changes at the dealership. Now that | decide to get oil
changed

free from them, and "by the way, check on the light again for me" now
Its



not free because I'm over the mileage and should have brought itin a
long

time ago???? Their notes on computer shows where | tried to get it fix
back

then but they "supposedly" didnt have the part. Yesterday, the
serviceman

read me notes that stated "customer did not have time to wait" which
was

bull. I left my vehicle there that day as well. | think they are
intentionally NOT wanting to repair my car because our discussion got a
little "heated" when they advised it would not be free.l feel like they
should have honored the work to be done for free because this was not
my

first time bringing this to their attention. Ok, so here we go... I'm

now

reading about this recall. It states that dealer will reprogram the

TIPM or

replace the ORC as needed. They are intentionally increasing the risk
of

injury since they declined to repair free of charge. | will be filing a
formal complaint with the National Highway Traffic Safety
Administration in

Washington. If an injury occurs, it will be well documented. After
reading

all about the different recalls, there is no way that this work should

not

be performed free of charge. Five Star Dodge in Macon GA. can thank
their

service dept for this complaint!
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From: |

To: customerassist@chrysler.com
Date: Thu Apr 24 19:33:26 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Complaint

Comments:
Went to Koon Chrysler in Tysons Corner Va.for repair of trunk.Was told
airbag recall in effect and no cost to fix.made appointment for trunk and
airbag.told airbag req 4 hours of labor $125 per Hour.What happen to free
to fix?Decided to travel to Jacksonville Fl where car purchased.work done
in One hour.Not real happy with integrity of Koon Chrysler.Never go to them
for ANYTHING .

Sender Information:

Title:

First Name: |||l

Middle Initial:

Last Name: ||| |



From: customerassist@chrysler.com

To: I

Date: Fri Apr 25 14:02:56 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear JH

Thank you for contacting the Chrysler Customer Assistance Center in regards to your 2012 200.

| am sorry to learn of the servicing concerns raised regarding vehicle's recall. | appreciate the time
taken to bring this matter to my attention.

We have received your email regarding Koon Chrysler of Tyson Corner, VA and your comments
have been documented into our system for review. If you have any further issues and/or details
you would like documented, feel free to re-contact us and they will be documented into our system
as well. We apologize for the inconvenience you have encountered and appreciate the time you
took to write to us.

Information received from customers such as yourself enables better evaluation of dealers' service
activities. Your complaint will be retained in the dealers file. Also, their conduct has been
documented in our system.

Although we recommend that you return to your selling dealer for service, any authorized Chrysler
Group LLC dealership can repair your vehicle. You are not limited to the dealership that sold you
your vehicle.

Concerns such as these are taken seriously and the information provided will be made available to
the Chrysler Business Center. The Dealership Management will also be made aware of the
concerns. Your file will at this time be closed to reflect this information.

Your feedback and opinion are very important to us. We hope this experience will not cause
customers to misjudge our products.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-CHRYSLER (1-800-247-
9753).

Sincerely,

Jeff

Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER GG

EMAIL CASE NUMBEREIEIEIEE

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8560176V48976L0KM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Complaint



Comments:

Went to Koon Chrysler in Tysons Corner Va.for repair of trunk.Was told
airbag recall in effect and no cost to fix.made appointment for trunk and
airbag.told airbag req 4 hours of labor $125 per Hour.What happen to free
to fix?Decided to travel to Jacksonville Fl where car purchased.work done
in One hour.Not real happy with integrity of Koon Chrysler.Never go to them
for ANYTHING .

VIN:

00000000
Mileage:

100000
Servicing Dealer:

Jacksonville Fl
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Oakton

State:

Zip:

I <
>

Email:

Work Phone:



From S o

To: customerassist@chrysler.com

Date: Fri Apr 25 18:40:27 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8560176V48976L0KM)

<HTML>

<BODY>

<div dir="Itr">| forgot to mention they sent me a survey after the work on my trunk, and told me to

be Honest so they could improve their customer service.l did so ,but did not give the dealer a

passing grade.l gave them a zero for customer service.Your case manager ,Mickie did a GREAT

job in helping me get some relief on the cost to fix air bag module.However he told me the

dealership would not do the work because of my HONEST answers on THEIR SURVEY.This is

the reason | drove 13 hours to Jacksonville Fl just to have my purchasing dealership do the

work.One heck of a way to treat a 100% service connected disabled veteran.In hind sight | should

have not done the survey and paid THEIR FEE,considering cost factors involved for the trip.<div>
Thank you very much for your kind and prompt reply.</div></div><div

class="gmail_extra"><br><br><div class="gmail_quote">On Fri, Apr 25, 2014 at 2:03 PM,

customerassist <span dir="ltr">&lt;<a href="mailto:customerassist@chrysler.com"

target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<br>

<blockquote class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-

left: 1ex">Dear |||} <br>

<br>

Thank you for contacting the Chrysler Customer Assistance Center in<br>

regards to your 2012 200.<br>

<br>

| am sorry to learn of the servicing concerns raised regarding vehicle&#39;s<br>

recall. | appreciate the time taken to bring this matter to my<br>

attention.<br>

<br>

We have received your email regarding Koon Chrysler of Tyson Corner, VA<br>

and your comments have been documented into our system for review. If<br>

you have any further issues and/or details you would like documented,<br>

feel free to re-contact us and they will be documented into our system<br>

as well. We apologize for the inconvenience you have encountered and<br>

appreciate the time you took to write to us.<br>

<br>

Information received from customers such as yourself enables better<br>

evaluation of dealers&#39; service activities. Your complaint will be<br>

retained in the dealers file. Also, their conduct has been documented in<br>

our system.<br>

<br>

Although we recommend that you return to your selling dealer for<br>



service, any authorized Chrysler Group LLC dealership can repair your<br>
vehicle. You are not limited to the dealership that sold you your<br>
vehicle.<br>

<br>

Concerns such as these are taken seriously and the information provided<br>
will be made available to the Chrysler Business Center. The Dealership<br>
Management will also be made aware of the concerns. Your file will at<br>
this time be closed to reflect this information.<br>

<br>

Your feedback and opinion are very important to us. We hope this<br>
experience will not cause customers to misjudge our products.<br>

<br>

Thank you again for your email. Should you require additional<br>
assistance, or have any new information to provide, please reply to this<br>
email message or call 1-800-CHRYSLER <a href="tel:%281-800-247-9753"
value="+18002479753">(1-800-247-9753</a>).<br>

<br>

<br>

Sincerely,<br>

<br>

Jeff<br>

<br>

Customer Service Representative<br>

Chrysler Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to the<br>
following information:<br>

ReFERENCE [ -~

EMAIL CASE NUMBER: -<br>

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8560176V48976L0KM
&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8560176V48
976LOKM&amp;</a><br>

<br>

<br>

<br>

Original Message Follows:<br>

US Customer Service - Chrysler Brand Site<br>
Brief Description:<br>



Complaint<br>
Comments:<br>
Went to Koon Chrysler in Tysons Corner Va.for repair of trunk.Was told<br>
airbag recall in effect and no cost to fix.made appointment for trunk<br>
and<br>
airbag.told airbag req 4 hours of labor $125 per Hour.What happen to<br>
free<br>
to fix?Decided to travel to Jacksonville Fl where car purchased.work<br>
done<br>
in One hour.Not real happy with integrity of Koon Chrysler.Never go to<br>
them<br>
for ANYTHING .<br>
<br>
<br>
<br>
VIN:<br>
00000000<br>
Mileage:<br>
100000<br>
Servicing Dealer:<br>
Jacksonville Fl<br>
Title:<br>
<br>
First Name:<br>
e
Middle Initial:<br>
<br>
Last Name:<br>

2
Address 1:<br>
I >
Address 2:<br>
<br>
City:<br>
Oakton<br>
State:<br>
VA<br>
Zip:<br>
I

Email:<br>

<a href="mailtc/ N > ><:>



Work Phone:<br>

<a hre= I < -:><br>

</blockquote></div><br></div>

</BODY>
</HTML>



From: customerassist@chrysler.com
To: I
Date: Fri Apr 25 18:54:16 EDT 2014
Subject: Re: Chrysler Group LLC Customer Assistance (KMM8560176V48976L0KM)
Dear JH
Thank you for your response. | have updated your file to reflect the information provided in your
response. It will be made available to an appropriate department for their attention.
Should you require additional assistance, or have any new information to provide, please reply to
this email message or call 1-800-CHRYSLER (1-800-247-9753).
Sincerely,
Jeff
Customer Service Representative
Chrysler Customer Assistance Center
Original Message Follows:
| forgot to mention they sent me a survey after the work on my trunk, and told me to be Honest so
they could improve their customer service.l did so ,but did not give the dealer a passing grade.|
gave them a zero for customer service.Your case manager ,Mickie did a GREAT job in helping me
get some relief on the cost to fix air bag module.However he told me the dealership would not do
the work because of my HONEST answers on THEIR SURVEY.This is the reason | drove 13
hours to Jacksonville Fl just to have my purchasing dealership do the work.One heck of a way to
treat a 100% service connected disabled veteran.In hind sight | should have not done the survey
and paid THEIR FEE,considering cost factors involved for the trip.

Thank you very much for your kind and prompt reply.
On Fri, Apr 25, 2014 at 2:03 PM, customerassist <customerassist@chrysler.com> wrote:

Dear I

Thank you for contacting the Chrysler Customer Assistance Center in
regards to your 2012 200.

| am sorry to learn of the servicing concerns raised regarding vehicle's
recall. | appreciate the time taken to bring this matter to my
attention.

We have received your email regarding Koon Chrysler of Tyson Corner, VA
and your comments have been documented into our system for review. |If
you have any further issues and/or details you would like documented,

feel free to re-contact us and they will be documented into our system

as well. We apologize for the inconvenience you have encountered and
appreciate the time you took to write to us.



Information received from customers such as yourself enables better
evaluation of dealers' service activities. Your complaint will be

retained in the dealers file. Also, their conduct has been documented in
our system.

Although we recommend that you return to your selling dealer for
service, any authorized Chrysler Group LLC dealership can repair your
vehicle. You are not limited to the dealership that sold you your
vehicle.

Concerns such as these are taken seriously and the information provided
will be made available to the Chrysler Business Center. The Dealership
Management will also be made aware of the concerns. Your file will at
this time be closed to reflect this information.

Your feedback and opinion are very important to us. We hope this
experience will not cause customers to misjudge our products.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-800-CHRYSLER (1-800-247-9753).

Sincerely,
Jeff

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the

following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8560176V48976L0KM&

Original Message Follows:



US Customer Service - Chrysler Brand Site

Brief Description:

Complaint

Comments:

Went to Koon Chrysler in Tysons Corner Va.for repair of trunk.Was told
airbag recall in effect and no cost to fix.made appointment for trunk
and

airbag.told airbag req 4 hours of labor $125 per Hour.What happen to
free

to fix?Decided to travel to Jacksonville Fl where car purchased.work
done

in One hour.Not real happy with integrity of Koon Chrysler.Never go to
them

for ANYTHING .

VIN:

00000000
Mileage:

100000
Servicing Dealer:

Jacksonville Fl
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Oakton
State:
VA
Zip:



Email:
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Document Recieved from Customer

Cair Number: 2l

Date Received: 2014-05-29 10:07:54.747067
FilesNot Recieved: O



Case # |



265 SOLOMONS ISLAND ROAD « PRINCE FREDERICK « MARYLAND 20678
MAN PHONE: (40) 8381200
VISIT OUR WEBSITE @ www.princefredsrickdodge.com

STNTEMENT OF DIS2LAINER
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any imptien wanany of merchantabiity or finses for 2 padiculsr purose, Sobor nefber zastinss Aot JUthonzes By ohar peracn 10 assume fior @ ary liabily in comsolion with the sale
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265 SCLOMONS ISLAND ROAD - PRINCE FREDERICK » MARYLAND 20678
MATN PHONE, (410) 535-1200
VISIT CUR WEBSITE @ www.princefrederickadudgs. com
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any moked waranty of marchantebiity or fitnass for & pesiuuiar purposs. Selter sgEther assumes 2or suthionzns any ohec sereon B assume o § 2ny fabtEly in oonnastion wils He sale
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265 SOLOMONS 1ISLAND ROAL - PRINGE FREDERICK - MARYLAND 20873
MAIN PHOME: (4106 535-1200
VISIT OUR WEBSITE @ wewrincefrederickdodge.com
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From: I

To: customerassist@chrysler.com
Date: Wed Jun 11 20:44:07 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

air bag light

Comments:
| took my car in on June 11 because my air bag lightwas on. The brightom
Michigan told me the part was on recall so | had the repair done. when they
called me they told me was the acitive restraint but the manufactuer would
cover that also. They then proceeed to call me and said it was module air
bag control which they said was covered under warranty. | then picked up
car and recived a bill for $94.00. They then proceeded to tell me the part
was covered but not labor which seems very odd and the first | have heard
of that. | have 2012 200 which | use for business and has 75,000 miles on.
| have always loved this car but | am disappointed in these misleading
statements and having to ffot the bill. Is there any way | can get some
assistance with this? i dont feel | should have paid this but | went ahead
and did it

sincerely

Sender Information:

Title:

First Name: [|Jjl}]

Middle Initial:

Last Name: |||l



From: customerassist@chrysler.com

To: I

Date: Sat Jun 14 06:17:48 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |l

I contacting the Chrysler Customer Assistance Center.

We regret the problem you have experienced and appreciate the time and effort you took to bring
this matter to my attention.

The handling of your case will require a call to the dealership. Unfortunately, the dealership is
currently closed. What | am going to do is assign your case to an agent that will contact the
dealership on your behalf. We will be contacting you once the Dealer has been contacted to
provide you with an update.

We will do our best to reach out to any available resources the dealership may have.

This will ensure that your concern is reviewed as quickly as possible.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-CHRYSLER (1-800-247-
9753).

Sincerely,

William

Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER G

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8640860V41068LOKM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

air bag light

Comments:

| took my car in on June 11 because my air bag lightwas on. The brightom

Michigan told me the part was on recall so | had the repair done. when they

called me they told me was the acitive restraint but the manufactuer would

cover that also. They then proceeed to call me and said it was module air

bag control which they said was covered under warranty. | then picked up

car and recived a bill for $94.00. They then proceeded to tell me the part

was covered but not labor which seems very odd and the first | have heard

of that. | have 2012 200 which | use for business and has 75,000 miles on.

| have always loved this car but | am disappointed in these misleading



statements and having to ffot the bill. Is there any way | can get some
assistance with this? i dont feel | should have paid this but | went ahead

and did it sincerely || | EEEH

VIN:
CNEE
Mileage:
75000
Servicing Dealer:
Brighton MI chrysler
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
burton

State:

Zip:

I <

Email:

Work Phone:



From: customerassist@chrysler.com

To:

Date: Mon Jun 16 21:49:54 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear ||}

Thank you for contacting the Chrysler Customer Assistance Center.

In regards to your 2012 CHRYSLER 200, we fully appreciate your concern, particularly in view of
the expense and inconvenience involved, however, we are unable to accommodate your request
for out-of-warranty consideration. The vehicle has exceeded the time and/or mileage limitations of
the warranty (or warranties) we offered on the vehicle at the time it was purchased.

Although we are unable to provide a more favorable reply, we appreciate the opportunity to review
your request.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-CHRYSLER (1-800-247-
9753).

Sincerely,

William

Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: 2l

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8644015V69794_0KM&
Previous Reply Follows:

Dear ||}

Thank you for contacting the Chrysler Customer Assistance Center.

We regret the problem you have experienced and appreciate the time and effort you took to bring
this matter to my attention.

The handling of your case will require a call to the dealership. Unfortunately, the dealership is
currently closed. What | am going to do is assign your case to an agent that will contact the
dealership on your behalf. We will be contacting you once the Dealer has been contacted to
provide you with an update.

We will do our best to reach out to any available resources the dealership may have.

This will ensure that your concern is reviewed as quickly as possible.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-CHRYSLER (1-800-247-
9753).

Sincerely,

William



Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8640860V41068LOKM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

air bag light

Comments:

| took my car in on June 11 because my air bag lightwas on. The brightom
Michigan told me the part was on recall so | had the repair done. when they
called me they told me was the acitive restraint but the manufactuer would
cover that also. They then proceeed to call me and said it was module air
bag control which they said was covered under warranty. | then picked up
car and recived a bill for $94.00. They then proceeded to tell me the part
was covered but not labor which seems very odd and the first | have heard
of that. | have 2012 200 which | use for business and has 75,000 miles on.

| have always loved this car but | am disappointed in these misleading
statements and having to ffot the bill. Is there any way | can get some
assistance with this? i dont feel | should have paid this but | went ahead

and did it sincerely || | |  EEEE

VIN:
CNEE
Mileage:
75000
Servicing Dealer:
Brighton MI chrysler
Title:

First Name:

Middle Initial:

Last Name:

Address 1:



Address 2:

City:

burton
State:

Ml
Zip:

[

Email:

Work Phone:



From: |

To: customerassist@chrysler.com

Date: Tue Jun 17 20:50:47 EDT 2014

Subject: RE: Chrysler Group LLC Customer Assistance (KMM8644015V69794L0KM)
| don't understand if it was out of warranty as to why they told me the par=

t was under warranty but | had to pay labor?=20

> Date: Mon=2C 16 Jun 2014 21:57:21 -0400
> From: customerassist@chrysler.com

> To: I
> Subject: Re: Chrysler Group LLC Customer Assistance (KMM8644015V69794L0K=
M)

>=20

> Dear [j§=2C

>=20

> Thank you for contacting the Chrysler Customer Assistance Center.

>=20

> In regards to your 2012 CHRYSLER 200=2C we fully appreciate your concern=
=2C=20

> particularly in view of the expense and inconvenience involved=2C however=
=2C

> we are unable to accommodate your request for out-of-warranty=20

> consideration. The vehicle has exceeded the time and/or mileage=20

> limitations of the warranty (or warranties) we offered on the vehicle at

> the time it was purchased.=20

>=20

> Although we are unable to provide a more favorable reply=2C we appreciate=
=20

> the opportunity to review your request.

>=20

> Thank you again for your email. Should you require additional=20

> assistance=2C or have any new information to provide=2C please reply to t=
his

> email message or call 1-800-CHRYSLER (1-800-247-9753). =20
>=20

>=20

> Sincerely=2C=20

>=20

> William=20

>=20

> Customer Service Representative=20



> Chrysler Customer Assistance Center

>=20

> For any future communications related to this email=2C please refer to th=
e

> following information:=20

> REFERENCE NUMBER:=20

> EMAIL CASE NUMBER: |llllli=20

> REPLY LINK: http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=
=3DKMM8644015V69794LO0KM&

>=20

>=20

>=20

> Previous Reply Follows:

> Dear [j§=2C

>=20

> Thank you for contacting the Chrysler Customer Assistance Center.

>=20

> We regret the problem you have experienced and appreciate the time and=20
> effort you took to bring this matter to my attention.

>=20

> The handling of your case will require a call to the dealership.=20

> Unfortunately=2C the dealership is currently closed. What | am going to d=
o]

> is assign your case to an agent that will contact the dealership on your

> behalf. We will be contacting you once the Dealer has been contacted to=20
> provide you with an update.

>=20

> We will do our best to reach out to any available resources the=20

> dealership may have.

>=20

> This will ensure that your concern is reviewed as quickly as possible.

>=20

> Thank you again for your email. Should you require additional=20

> assistance=2C or have any new information to provide=2C please reply to t=
his

> email message or call 1-800-CHRYSLER (1-800-247-9753). =20
>=20

>=20

> Sincerely=2C=20

>=20



> William =20

>=20

> Customer Service Representative=20

> Chrysler Customer Assistance Center

>=20

> For any future communications related to this email=2C please refer to th=
e

> following information:=20

> REFERENCE NUMBER I

> EMAIL CASE NUMBER: |l 20
> REPLY LINK: http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=
=3DKMM8640860V41068LOKM&

>=20

>=20

>=20

> Original Message Follows:

> US Customer Service - Chrysler Brand Site

> Brief Description:=20

> air bag light

> Comments:

> | took my car in on June 11 because my air bag lightwas on. The brightom
> Michigan told me the part was on recall so | had the repair done. when=20
> they

> called me they told me was the acitive restraint but the manufactuer=20

> would

> cover that also. They then proceeed to call me and said it was module=20
> air

> bag control which they said was covered under warranty. | then picked=20
> up

> car and recived a bill for $94.00. They then proceeded to tell me the=20

> part

> was covered but not labor which seems very odd and the first | have=20

> heard

> of that. | have 2012 200 which | use for business and has 75=2C000 miles=
=20

> on.

> | have always loved this car but | am disappointed in these misleading

> statements and having to ffot the bill. Is there any way | can get some

> assistance with this? i dont feel | should have paid this but | went=20

> ahead



> and did it sincerely Scott Hynes
>=20

>=20

> =20

> VIN:

> o\

> Mileage:

> 75000

> Servicing Dealer:

> Brighton MI chrysler
> Title:

> =20

> First Name:

> 1l

> Middle Initial:

> =20

> Last Name:

>

> Address 1:

> I
> Address 2:

> =20

> City:

> burton

> State:

> Mi

> Zip:

> 1R

> Email:

> I
> Work Phone:

> I



From: customerassist@chrysler.com

To: I

Date: Wed Jun 18 02:54:27 EDT 2014

Subject: RE: Chrysler Group LLC Customer Assistance (KMM8644015V69794L0KM)
Original Message Follows:

| don't understand if it was out of warranty as to why they told me the part was under warranty but
| had to pay labor?

> Date: Mon, 16 Jun 2014 21:57:21 -0400

> From: customerassist@chrysler.com

> To: S

> Subject: Re: Chrysler Group LLC Customer Assistance (KMM8644015V69794L0KM)
>

> Dear ||l

>

> Thank you for contacting the Chrysler Customer Assistance Center.

>

> In regards to your 2012 CHRYSLER 200, we fully appreciate your concern,
> particularly in view of the expense and inconvenience involved, however,

> we are unable to accommodate your request for out-of-warranty

> consideration. The vehicle has exceeded the time and/or mileage

> limitations of the warranty (or warranties) we offered on the vehicle at

> the time it was purchased.

>

> Although we are unable to provide a more favorable reply, we appreciate

> the opportunity to review your request.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this

> email message or call 1-800-CHRYSLER (1-800-247-9753).

>

>

> Sincerely,

>

> William

>

> Customer Service Representative

> Chrysler Customer Assistance Center

>

> For any future communications related to this email, please refer to the

> following information:



> REFERENCE NUMBER:

> EMAIL CASE NUMBERIIIIE

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8644015V69794L0KM&
>

>

>

> Previous Reply Follows:

I U for contacting the Chrysler Customer Assistance Center.

>

> We regret the problem you have experienced and appreciate the time and
> effort you took to bring this matter to my attention.

>

> The handling of your case will require a call to the dealership.

> Unfortunately, the dealership is currently closed. What | am going to do
> |s assign your case to an agent that will contact the dealership on your
> behalf. We will be contacting you once the Dealer has been contacted to
> provide you with an update.

>

> We will do our best to reach out to any available resources the

> dealership may have.

>

> This will ensure that your concern is reviewed as quickly as possible.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-800-CHRYSLER (1-800-247-9753).

>

>

> Sincerely,

>

> William

>

> Customer Service Representative

> Chrysler Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:



> REFERENCE NUMBER: |

> EMAIL CASE NUMBERIIIIE

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8640860V41068LOKM&
>

>

>

> Original Message Follows:

> US Customer Service - Chrysler Brand Site

> Brief Description:

> air bag light

> Comments:

> | took my car in on June 11 because my air bag lightwas on. The brightom
> Michigan told me the part was on recall so | had the repair done. when
> they

> called me they told me was the acitive restraint but the manufactuer

> would

> cover that also. They then proceeed to call me and said it was module
> air

> bag control which they said was covered under warranty. | then picked
> up

> car and recived a bill for $94.00. They then proceeded to tell me the

> part

> was covered but not labor which seems very odd and the first | have

> heard

> of that. | have 2012 200 which | use for business and has 75,000 miles
> on.

> | have always loved this car but | am disappointed in these misleading
> statements and having to ffot the bill. Is there any way | can get some
> assistance with this? i dont feel | should have paid this but | went

> ahead

> and did it sincerely ||| Gz

>
>

>

> VIN:

> NI

> Mileage:

> 75000

> Servicing Dealer:



> Brighton MI chrysler
> Title:

>

> First Name:

>l
> Middle Initial:
>

> Last Name:

>
-k
> I

> Address 2:
>

> City:

> burton

> State:

> M|

> Zip:
>

> Email:

> Work Phone:

> I
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Document Recieved from Customer

Cair Number: |7

Date Receaived: 2014-07-01 13:21:51.324857
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*INVOICE*
3115 E. Main Street + Russellvills, AR 72802
U ,Z ; ; PAGE 1 Phene: {(479) 868-45686
1OM CONT:_ www,valleyautos.net
308 . CELL: SERVICE ADVISOR: 307 DARRELL STUTZMAN
COLOR . | YEAR MAKEMODEL i VIN LICENSE MILEAGE N 7 QUT TAG
12 | CHRYSLER 200 1caceeceion N 59065/59065 [T858
DEL, DATE PROD. DATE | WARR, EXP, PROMISED PO ND. HATE . PAYMENT INV. DATE
JLJANTZ DO 17:00 23JUNi4 7€.00 CASH 23JUN14
R.0. OPENED READY OPTIONS: DLR:0 ENG:2.4 Liter
18:11 20JUN1L 14:57 23JUN14 -
JINE OPCODE TECH TYPE HOURS LIST NET TOTAL
i CHECK QUT NOISE IN DASH WHEN CHANGING FROM: DE'FRGST.'Z.TG FLOOR
9296 CHECKED OUT FOUND ACUATCR BAD RnPLAC
ACUATOR AND TESTED TO FIX SR it f
X cc 2,00 _ 158.00 158.00
1 6B018103AA ACTUATOR-A/C AND BEATER - - o 45,72 . 45.972 . 45.72
PARTS : 45.72 LABOR: 158.00 QOTHER: 0.00 TOTAL LINE A: 203.72
R R R LT T L ararane,
3*% AIR BAG LIGHT
8296 FOUND OCCUPANT RESTRAINT BAD REFPLACED -AND
TESTED TO FIX .
T CC 2,50 i 187.80 197.50
L 6Bl86182AC MODULE-ATIR BAGC CONTROL 163.20 163.20 163.20
ARTS : 1E3.20 LAROR: 187 .50 OTHER: .00 TOTAL LINE B: I6C.70
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SERVICE DEPARTMENT HOURS

Mon = Fri: 7:30 am to 5:30 pm Sat: 8:00 am o
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Barsg with § mBtansl and g‘,m DL YO 38 NOL rasp £ g ;
bevend your on _-fslf teiay B
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Document Recieved from Customer

cair Number: [N

Date Received: 2014-07-02 10:00:33.713748
FilesNot Recieved: O






*INVOICE~*

3115 E. Main Street - Russeilville, AR 72802
WSSELLVILLE, AR PAGE 1 Phone: (479) 968-4568
{OM_ CONT www . valleyautos.net

s . CELL: SERV|CE ADVISOR: 307 DARRELL STUTZMAD

COLOR . |YEAR MAKE/MODEL VIR | LICENSE MILEAGE IN / uur TAG
22 | CHRYSLER 200 1C3CCBCE1C) £9065/55065 [T858
DEL. DATE |PROD. DATE| WARR. EXP, PROMISED PO NO. RATE .- PAYMENT INV, DATE
J1JAN12 DI 17:00 23JUNi4 76.001 CASE 23JUN1Z
A.0. OPENED READY OPTIONS: DLR:0 ENG:2.4 Liter
18:11 20JUN14 [14:57 23JUN14
+INE OPCODE TECH TVPZ HOURS LIST NET TOTEL
% CHECK OUT NOISE IN DASH WHEN CHANGING FROM DEFROST .TO FLOOR
9996 CHECKED OUT FOUND ACUATOR BAD REPLACED
ACUATOR AND TESTEDR TO FIX -
1 cC 2.00 158.00 158,00
1 68018108RA ACTUATOR-A/C AND HEATER e W B SR 45.72 45.72

PARTS ! 45.72 LABOR: 158.00 OTHER: 0.00 TOTAL LINE A: 203.72
e
3% AIR BAG LIGHT
8896 FOUND OCCUPANT RESTRAINT BAD REPLACED AND
TESTED TO FIX

1 CC* .2.50 187.50 197.50
1 6B1lB61B2AC MODULE~AIR BAG CONTROL 163.20 163.20 163.20
JARTS : 163.20 LABOR: 197.50 OTHER: 0.0C TOTAL LINE B: 360.70
I R T R L e R AR R R A2 2 22 2 22  E R R 222 RSS2
= = E -
-z FR_: % i
= i % 4
b | — 29 i = -
o ‘ 2 & x
= | — e
= X o B2
&= 0 & Gl = s
= ~U . Lol
= o 3 : & "
=S i g~
o = — . o
= = S = =9 7 r e N
[ C—} = | e I =3 e | ™ A
=z m 2 i R » 3
b — 1 - -— » ’
- w N = -}
o’ B 3 )
oy 3 e Y
b~ 1
e b s - %
Lo
= | &
(A /
1o -
e =28 ST 50.8C
SERVICE DEPARTMENT HOURS DESCRIPTION } TOTALS
Mon - Fri: 3‘:"!(} #nto 5130 pm - Sat: 8:00 am to 1:00 pm LABOR AMOUNT _I ]
TERMS ..;TRH:T Y CABH UNLESS ARRAMGEMENTS ARS MADE: % PARTS AMOUNT | 208.82
Hong wit SEarY M | #né pgree that vou aro NOt res g e ] g
vehicis in cas g, i | yure beyvond your 5 BAS, OIL, LUBE lI . \,_,_:_'-:_,'
doiays N paEns a!‘-cma At by the '.uﬂQ’?Q M lanaporter. | harmby gr ant you or sfur amﬁ By ::!J:-rﬂ =N 10 Gporatd thrr SUBLET AMOUNT ] 08 &6
velueie hergin duserioed on streets, Highwiys or asisowhars for the purpose of routing sndfor inspection. An sxgress ot ) , P - ALTE By
mechenic’s llan it hersby acknowiedged on BEeve vahols to sod tha amount o/ répsis thevete ™ MISC. CHARGES 0.C0O
DISCLAMER OF WARRANTIES; Any warrantiss on gh mige by the TATAl CHARGES === = A9
nersdy sxpesssiy discivlme 6 weranties @URGr OXGIDSE OF I of Wi TOTAL CHARGES e S L%
fitreas far e ar L;ur.mse and the ssifior npith 1 : ;55—;gq 1o & LESS INSURANCE | 0.00
I sonred tion with tha spio of aald produsts, Any itn cortained harer does not apoly whoro o 8 T i . g
Ta | 5 =
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. s  — = -
| PLEASE PAY
S PSP Py X e T e e e ——— TS AMOUN ._ = ’_‘

T O T AT D e lalsn
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Hello Jennifer,

| was requested to upload my bill for your consideration for reimbursement. Of course | hope that
you will reimburse me for this major repair bill that occurred so shortly after my warranty expired,
but | also hope that you seek reimbursement from Jim Cogdill Dodge because it doesn't seem fair
that they profit from this unfortunate circumstance and told me, "there is nothing they could do, it
was out of their hands, they only sell cars, they don't make enough money selling cars to afford to
take care of these issues, and you must contact Chrysler." All of that just sounded to me like a
"story" so that they could get paid and someone else could deal with the issues. Jim Cogdill is not
the type of place | will be doing business with. Everyone at Chrysler (corporate) so far has been
very pleasant to speak with. | hope to have a favorable outcome. We all like to buy cars and talk
about our experiences, and my stories have not been pleasant so far. In my time in marketing and
customer service, I've noticed that issues happen, and it's not the issue that taints the product, but
it is how you deal with the issues that makes a lasting impression. I've also noticed, and read
many studies about how powerful word of mouth has become these days in this world where we
are bumbarded with corporate advertising. We all want our customers telling great stories about
our products.

Thanks for your time and consideration, and hope you are able to reimburse me for this bill.

I



CHRrEYSLER

cooasy Sleetto Jeep @
FHSREER 5 - - JIM COGDILL DODGE CHRYSLER JEEP RAM
* INVOICE* 8544 KINGSTON PIKE

KNOXVILLE, TENNESSEE 37919
(865) 690-1611 - Fax: (865) 691-8853

PAGE 1 “AAGREEB www.jimcogdilldodge.com m

KNOXVILLE, TN
CELL:

SERVICE ADVISOR: 506 JOHN _WINKLER

coL R MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
PDM Minera 12 | JEEP LIBERTY 1C4PJMFKI1C 39870/39870 [T7508
DEL. DATE  PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV, DATE
31DEC11 DO 17:00 25JUN14 CASH 25JUN14
R.0, OPENED READY OPTIONS: SOLD-STK: DLR:42576

ENG:3.7_Liter
08:29 25JUN14 [17:06 25JUNL4 |TRN:DGV_4-Spd. Automatic VLP 42RLE Trans
LINE OPCODE TECH TYDPE HOURS LIST NET TOTAL
A C/S AIR BAG LICHT ON, ADVISE
CAUSE: DIAG FOR AIRBAG LIGHT ON ORC HAS INTERNAL FAULT
MIS REPLACED ORC MODULE

L 504 C . : 200.00 200.00
1 68148047AC MODULE-OCCUPANT RESTRAINT 20% 2 205.35 205535
PARTS: 205.35 LABOR: 200.00 OTHER: ¢.00 TOTAL LINE A: 405.35

39870 DIAG FOR AIRBAG LIGHT ON ORC HAS INTERNAL FAULT REPLACED ORC
MODULE, CLEARED CODES
. **************************************************** e
Br* N3B RECA;_,L ACTIVE HEAD RESTRAINTS
CAUSE: RECALL N38
08N38183 Safety Recall N38 - Active Head
Restraints - Reprogram Reprogram TIPMCGW
Module (1 - Semi-Skilled)

504 W94 (N/C)
FC: PA'RT# COUNT 2
CLATM TYPRE:: 14
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE 0.00
32870 RECALL N38 REPROGRAMMED TIPM A e
******W**t***********ic*i************ﬁ**********
CUSTOMER PAY SHOPR' MATERIALS ‘FOR REPAIR ORDER s b 4 .00
L4
DISCLAIMER OF WARRANTIES DESCRIFTION TOTALS
Any warranties on the product sold hereby are those made by the manufacturer. The seller Lo SMOUNT 200.00
hereby expressly disclaims all warranties, either express or implied, including any impiied | PARTS AMOUNT 205,35
warranty of merchantability or fitness for a particular purpose, and the seller neither assumes nor | GAS, OIL, LUBE 0.00
authorizes any other person to assume for it any liability in connection with the saie of said SUBLET AMOUNT 0.00
products, Any limitation contained herein does not apply where prohibited by law. WISC. CHARGES 2.00
TOTAL CHARGES 409.35
| LESS INSURANCE 0.00
X | SALES Tax 37.86
CUSTOMER SIGNATURE $';*EI§SAEW‘;;‘U"NT SN 4

Caryrahi 2000 ADP, Ine. FERVICE INVOICE 83 XSIIC CUS TOMER COPY
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DUPLICATE 2 PAGE 1

KAPICA FREEHOLD CHRYSLER JEEP
3 4304 Route 9 South
FREEHOLD. NJ 07728
= 732-780-2900
service apvisop FEVIN SPIZZIRRI www fresholdehryslerjeep.com
WRTTTEN DATE READY STOCK NO. VEHICLE IDENTIFICATION cUST.NO. |  TAGNO! .0, NO. it INVOICE NO.
28MAY14| 29MAY14 1C4PmAK1cw- T2072 29MAY14
TIME IN TIME READY | YEAR MAKE & MODEL TELEPHONE NO, UABOK ATE s i
15:04 15:45(12 JEEP LIBERTY 0.00|23AUG11 | 7%20| 3788
MILEAGE IN MILEAGE OUT LICENSE NO.
42924 42932
A CUSTOMER STATES THE AIR BAGLIGHT IS ON o
MISC TECH REPLACED THE ORC MODULE
104 CPJ 259.15 259 .15
1 68148047AC
MODULE-QCCUPANT ®
RESTRAINT 20503520835 205.35
B CUSTOMER STATES TIRE PRESSURE LIGHT IS ON NO CARS RELEASED AFTER P.M.
MISC MISC. SALE STORAGE CHARGE - $20.00 PER DAY, 24
104 CPJ 0.00 0.00

C CUSTOMER STATES PERFORM 27 POINT INSPECTION,
INCLUDING PERFORMING ANY OPEN RECALL OR

FLASH UPDATES

27P CUSTOMER STATES PERFORM 27 POINT

INSPECTION, INCLUDING PERFORMING ANY
OPEN RECALL OR FLASH UPDATES
104 CPJ : 0.00 0.00
D CUSTOMER HAS READ AND AGREED WITH
DESCRIPTION OF REPATIRS AND HAS NQ OTHER
e For Your
ZNOC CUSTOMER HAS READ AND AGREED WITH
DESCRIPTION OF REPAIRS AND HAS NO
OTHER CONCERN & = G
104 CPJ 0.00 0.00 . /
CUSTOMER PAY HAZARDOUS WASTE FOR REPATR ORDER 1:99 W’
** PRE-INVOQICE ** DESCRIPTION TOTALS
: : 5 LABOR AMOUNT 259 ,15] | HEREBEFORE AUTHCRIZED THE REPAIR WORK HEREIN SET
A Service Charge will apply if a balance PARTS AVIOUNT 205.35 ﬁgén;ég&pﬁﬁ#t%nl‘ﬁ‘;‘g? $$§%§%igﬁ£g§i:ﬂ.s£

is not paid within 30 days of billing. Said
charges are computed by a periodic rate
of 1.5% per month which is an annual
percentage rate of 18% applied to the
unpaid balance after deducting current
payments and/or credits appearing on
each statement from the previous
balance. The undersigned further agrees
and understands that they will be held
responsible for any collection fees and
reasonable attorney’s fees in the event
that payments are not maintained in
accordance with this agreement such
action would be deemed necessary to
remedy a default of credit terms.

HOQURS AFTER WORK COMPLETION OR IF NO
WORK IS DONE THEN FROM DATE OF RECEIPT.

Thank You

QR DAMAGE TO VEHICLE OR ARTICLES LEFT IN VEHICLE IN CASE

SR O. 0.00] o e et on Aiv o cabse svoig voun coutaes
Q ANY J
SUBLET AMOUNT 0 = Do OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR
MISC. CHARGES 1 .99| TRANSPORTER. | HEREBEFDRE GRANTED YOU ANDIOR YOLR
: EMPLOYEES PERMISSION TO OPERATE THE VEHICLE HEREMN
TOTAL CHARGES 466 .4 CESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
+ PURPOSE OF TESTING. AND/OR INSPECTION. AN EXPRESS
LESS INSURANCE 0 .0Q] MECHANIC'S LIEN WAS MEREBEFORE ACKNOWLEDGED ON
SALES TAX VEHICLE TO SECURE THE AMOUNT OF REPAIRS THERETO.
32 .65 CUSTOMER SIGNATURE
PLEASE PAY
THIS AMOUNT 499 14 i

OUR CUSTOMER SERVICE DEPT IS HERE FOR YOU.
PLEASE CONTACT YOUR SERVICE ADVISOR IF ¥YOU
HAVE ANY QUESTIONS OR CONCERNS.

THANK YOU AGAIN FOR YOUR BUSINESS!!!

THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY. LABOR AND PARTS FOR 80 DAYS OR 4000 MILES,
WHICHEVER COMES FIRST. WARRANTY REPAIRS TO BE PERFORMED AT SELLER'S FLACE OF BUSINESS. SELLER HEREBY

LIMITS IMPLIED WARRANTIES TO THE PERIOD STATED. WARRANTY DETAILS AVAILABLE

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS SPECIFIED OTHERWISE.

PAYMENT IN CASH ONLY SERVICE * PAATS * COLLISION REPAIRS

CUSTOMER COPY
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From: I

To: customerassist@chrysler.com
Date: Fri Jul 04 15:55:40 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service

Brief Description:

Dissatisfied customer
Comments:

To whom it may concern ,
| was excited when | leased a new 2012 jeep
liberty in late September of 2012. Little did | know | would be paying for
repairs so soon. My airbag light came on and | brought it to my dealer in
Levittown NY on 6/23/14 and was told that | needed a new module and was
chArged $500 for the repair . | asked why and was told | was over in
mileage on my warranty( only by 2500miles) . | also had a recall on my head
restraints which are part of my SRS system and | asked if that had any
relation to my airbag problem. | was told no which | find hard to believe .
| never expected to be paying so much money for a new car that is only 1
1/2 old . | never had this problem with other companies . | was going to
upgrade when my lease is up to a jeep wrangler but I'm probably going to go
back to Nissan who never gave me a problem.
Sincerely ,
I
A
Very disappointed customer

Sender Information:

Title:

First Name: ||

Middle Initial:

Last Name |}l



From: customerassist@chrysler.com

To:

Date: Tue Jul 08 05:07:19 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear || N

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problem you have encountered and have documented your
concern.

We appreciate the time and effort you took to tell us of your dissatisfaction in our product.

The handling of your case will require a call to the Dealer. The Dealer is currently closed. What |
am going to do is assign your case to an agent that will contact the Dealer on your behalf and | will
continue to work on this case. You will be contacted once the Dealer has been contacted to
provide you with an update.

This will ensure that your concern is reviewed as quickly as possible.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337):

Sincerely,

Victoria

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER I
EMAIL CASE NUMBER: |l
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8676499V10439L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site
Brief Description:

Dissatisfied customer
Comments:

To whom it may concern , | was excited when | leased a new 2012 jeep
liberty in late September of 2012. Little did | know | would be paying for
repairs so soon. My airbag light came on and | brought it to my dealer in
Levittown NY on 6/23/14 and was told that | needed a new module and was
chArged $500 for the repair . | asked why and was told | was over in
mileage on my warranty( only by 2500miles) . | also had a recall on my head
restraints which are part of my SRS system and | asked if that had any
relation to my airbag problem. | was told no which | find hard to believe .



| never expected to be paying so much money for a new car that is only 1
1/2 old . I never had this problem with other companies . | was going to
upgrade when my lease is up to a jeep wrangler but I'm probably going to go
back to Nissan who never gave me a problem. Sincerely , || | ) o A
Very disappointed customer

VIN:

Wil
Mileage:

39000
Servicing Dealer:

Title:
First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Manoryville

State:

Zip:

pza
I 2

Email:

Home Phone:



From S

To: customerassist@chrysler.com

Date: Mon Jul 21 20:10:39 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8676499V10439L0KM)

Dear Victoria or whom it may concern,

I'm writing to inform you that when my lease is up next sept I will not be getting another jeep
product or will | be buying or leasing any jeep ever . Also | will not recommend my friends or family
to buy a jeep. Paying $500 dollars for repairs for a malfunction in my airbag system for a car that is
only a year and half old is not right especially when there was a recall for my head restraints which
are part of the same system. | believe that the two are related . But since I'm not a big corporation
just a hard working man I'm not important. When you buy a brand new car one should not be
putting out that much money in such a short time. I'm going back to Nissan for my next car they
never gave me a problem like jeep did.

Sincerely

Sent from my iPhone

> On Jul 8, 2014, at 5:07 AM, customerassist <customerassist@chrysler.com> wrote:
>

> Dear | N

>

> Thank you for contacting the Jeep Customer Assistance Center.

>

> We are very sorry to learn of the problem you have encountered and have
> documented your concern.

>

> We appreciate the time and effort you took to tell us of your

> dissatisfaction in our product.

>

> The handling of your case will require a call to the Dealer. The Dealer
> is currently closed. What | am going to do is assign your case to an

> agent that will contact the Dealer on your behalf and | will continue to

> work on this case. You will be contacted once the Dealer has been

> contacted to provide you with an update.

>

> This will ensure that your concern is reviewed as quickly as possible.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-877-1-AM-JEEP (1-877-426-5337).



>
> Sincerely,

>

> Victoria

>

> Customer Service Representative

> Jeep Customer Assistance Center

>

> For any future communications related to this email, please refer to the

> following information:

> REFERENCE NUMBER: | I

> EMAIL CASE NUMBER: |

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8676499V10439L0OKM&
>

>

>

> Original Message Follows:

> US Customer Service - Jeep Brand Site

> Brief Description:

> Dissatisfied customer

> Comments:

> To whom it may concern , | was excited when | leased a new 2012 jeep
> liberty in late September of 2012. Little did | know | would be paying

> for

> repairs so soon. My airbag light came on and | brought it to my dealer
>in

> Levittown NY on 6/23/14 and was told that | needed a new module and was
> chArged $500 for the repair . | asked why and was told | was over in

> mileage on my warranty( only by 2500miles) . | also had a recall on my
> head

> restraints which are part of my SRS system and | asked if that had any
> relation to my airbag problem. | was told no which | find hard to

> believe .

> | never expected to be paying so much money for a new car that is only
>1

> 1/2 old . I never had this problem with other companies . | was going

> 1o

> upgrade when my lease is up to a jeep wrangler but I'm probably going
>t0 go



> back to Nissan who never gave me a problem. Sincerely ||| G
>A

> Very disappointed customer
>

>

>

> VIN:

> cwill

> Mileage:

> 39000

> Servicing Dealer:

>

> Title:

>

> First Name:

>
I

>

> Last Name:

1 N

> Address 1:

> I
> Address 2:

>

> City:

> Manorville

> State:

> NY

> Zip:

>

> Email:

>

> Home Phone:
>
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RECEIVED DATE:
_10/14/14

[6-94¢
VIN ( FIRST 9 DIGITS) / | |
C 3 H2ABS
VIN ( LAST 8 DIGITS) -
, o

FIRST NAME:

POSTED DATE :

LAST NAME :

CAIR:

NON - SCANABLE ITEMS : CIRCLE ONE
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TERRY

1935 S. Defiance St., PO. Box 217

cHrsr B

i -
Archbold, OH 43502
HENRICKS ==
or Toll Free 1-800-445-6576 cep
- CHRYSLER-DODGE-JEEP-RAM wuvw terryhenricks.com  Ikiata
' ~ 0MEN
0582 1c3cpzamsc _ 09/29/14
[Pb12 ™Hopee “"IVENGER SE| WHITE . O " 10:56|
KT T ™ na 09/29/14
= WRTER
Ao - : (419 MIKE\03

[1) ATRBAG LIGHT ON

CUSTOMER -]}S&WAITINGT; &

P

Next Service JAN '15 Lube-Oil-Filter .00 Labor
.00 Parts
warrasiies an s grodsct safd mm&x%gwm”%mmmmmrwwm .00 Bublet
o it st it e smmmﬁ%mmemnmhiwm .00 Bhp. 8up
In conNection with the al el saidiproducts. Any contrined hevcin does nolapoy .00 Dil/Grease
.00 B
X CUSTOMER SIGNATURE il e R
Page 1 of 1 Job 006936 .00 ffotal (Cash)
I (| customex copy

REPLACED THE ORC MODULE Labhor TS 135.00
681861B0AC {MODULE) 1 192,99
Total Labor ... ...ttt it saeaenennn 135.00
T e g Iotak BACLE s dogumasmioeineiie (e 182.59
{Tech:06) A Total Repair (Customer J}.....:iissssssis. +327.99 -2
[2) SAFETY INBPECTIONNALKARO{IND _-
OK Labor MSAF TO6 .00 o
(Tech:06)} A Total Repair (Customer }................. .00
- "
s'ﬁ:- . 8
R PR v
e ,_j
REMEMBER AT TERRY HENRICKS
ONLY YOUR VEHICLE GETS MDRE
ATTENTION THAN YOU DO.
g
R
L0 O
. P s :, '
.,--'.-.._-rh-*-_—h-\,:f' - . ‘? h O\t \ .

CUSTOMER

135,00
192,99
.00
13.50
.00
341.49
24.76
366.25

AP FOANT T am]
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RECEIVED DATE:

. 10/15/14
POSTED DATE :
o o1
VIN (FIRST 9 DIGITS) |
& BCD2ABRS
VIN ( LAST 8 DIGITS)
CN......
FIRST NAME:
LAST NAME :
CAIR :

OO0 OSTTD

NON - SCANABLE ITEMS : CIRCLE ONE
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1i)] AannBAlL Lllabdl WVIN
Labor

REPLACED THE QRC MODULE
68186180AC
Total Labor
Tctal Parts
e - v T~ Total R:apalr

™= {Tech:06} -A- 3

[2) SAFETY INSPECTION/WALKAROUND
Labor

OK
(Tech:06) A Total Repair

REMEMBER AT TERRY HENRICKS
ONLY YOUR VEHICLE GETS MORE
ATTENTION THAN.YQU DO.

Mext Service JAN 'l15 Lube-0il-Filter

D!SCLAIMEH OF WARRANTIES
Any warrantles on the product soba nereby are th seher ly discizims af ither pxpressed of Impled,
nmawwmummmmwm ﬁmwmmuummuwmmnwm v

X CUSTOMER SIGNATURE
Page 1 of 1 Job 006936

IR [l customer copy
AN |
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Document Recieved from Customer

cair Number N

Date Receaived: 2014-12-03 20:46:05.518657
FilesNot Recieved: O



Attached please find documentation evidencing the failure of the occupant restraint controller
module. It is believed to be part of the recall from February 2014. Per dealership management
recommendation, we are petitioning for reimbursement.
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200 West Grand Avenue
Elmhurst, Illinois 60126
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Stick with the Specialists™

v

[2-1~14
CUSTCOMER HO. ADVISOR TAE MO, INVQICE Dale
. BRIAN 3050 1712 02/18/14
LABCR RATE LUICENSE NC. MIEEAGE COLOA
29,093 RED/
YEAR / MAKE ¢ MOCEL CELIVERY DATE CELIVERY MILES
12/JEEP/PATRIOT/4DR 4WD LIMITED 07/24/12 914

WEHIGLE 1O MO
1C4NJRCBYI9CD

F.T.E. NQ,

ELMHURST, IL-

ELLING DEALER NO.
RO . 0. DATE
02/18/14

BRODUGTICH DATE

RESIDENCE PHONE BELSINESS FHONE CCMMENTS

SAFETY RECALL

PERFORMED RECALL PER CHRYSLERS REQUEST
JOB # 1 TOTAL LABOR & PARTS

0.00

WORLD CLASS INSPECT HICLE

EST TO HOOK UP AFTER MAKERT HORM THAT WAS INSTALLED
INSPECTION

RECOMMEND TO NOT HOOK UP AFTERMARKET HORNS
PERFORMED WORLD CLASS INSPECTION TO VEHICLE

JOB # 2 TOTAL LABOR & PARTS

T AL S - - - - - o e
ke SR i debedehedeokesd dede el e dede ke ek ook ook ke de e ek e eded e TOTA[_ LABOR. ...

* * TOTAL PARTS....

* [ ] CASH [ ] CHECK CK NO. [ ] * TOTAL SUBLET...

* * TOTAL G.0.G....

* [ ] VISA [ ] MASTERCARD { ] DISCOVER * TOTAL MISC CHG.

* * TOTAL MISC DISC .

* [ ] AMER XPRESS [ ] OTHER [ 1 CHARGE : TOTAL TAX...... .
Fohdk ok dRkhk Rk ok kRohdk kR Rk khkiokdokdkhokdkkkkkhk kR TOTAL INVOICE $ 0.00

THANK YOU FOR YOUR BUSINESS5!]

LUSTOMER STGNATURE

The Aeynclds and Revoolds Company ERSINTIMVE  COPUH241 O §0E11)

CCRE By S A Bz B2

The Factory Warrmnty Conshiutes &l OF Tha Wamanties
Wiih Reapect T The Sale Of This flem/llems. The Sallar
Herely Expressly Disclaims All Warranfies, Eithar Express
Qr Imolied, Including Any Implisd Waranty Of Marshant-
ability Or Fitness For & Parficular Purpose, And The Seller
Melther Assumes Nor Authorizes Any Other Person To
Aesume Fer It Any Liabilily In Connaction With The Sale OF
This. [tarn /Mlems.

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ]  10:4dam

Fhank Yol We Atpreciate Your Buscuess




The following is what you requested we perform or investigate regarding your vehicle:
o 1 RECALL NOI REPROGRAM OCCUPANT RESTRAINT CONTROL MOD

2. PERFORM WORLD CLASS INSPECTION TO VEHICLE EST TO HOOK UP AFTER
# MAKERT HORN THAT WAS INSTALLED

Our technicians recommend the following services for your vehicle.

1. RECALL NO1 REPROGRAM OCCUPANT RESTRAIN

CONTROL MOD X

2. PERFORM WORLD CLASS INSPECTION TO VEHICLE EST TO ‘
HOOK UP AFTER MAKERT HORN THAT WAS INSTALLED X
145702 Larry Roesch Chrysler Dodge Jeep and Ram 3

200 West Grand Avenue Elmburst, IL @ (630) 834-8000 e pauldicaro@@larryroesch.com



CHRYSLER & :
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SAFETY RECALL NO1/NHTSA 13V-233 ' W8\
REPROGRAM OCCUPANT RESTRAINT CONTROL MODULE v

Dear
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2010 through
2012 model year Jeepg Patriot and Compass vehicles.

The problem is... The Occupant Restraint Control Module (ORC) in your vehicle
(VIN: 1CANJRCBICDEEEEEN) may have a software error. This could result in
non-deployment of the seatbelt pretensioner and/or side airbag curtains during
certain low speed roll-over events and increase the risk of serious injury to
vehicle occupants.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor), To do this,

will do... your dealer will reprogram the ORC module with new software. The work will take
about 2 hour to complete. However, additional time may be necessary depending on
service schedules.

What you niust Simply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a

do to ensure your scrvice appointment. Please bring this letter with you to vour dealer,

safety..

If voui need If you have questions or concerns which your dealer is unable to resolve, please

help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid posteard if any of the conditions listed
on the card apply to you or your vehicle, You may also update this information on the web at
www.chrysler.com/ownersreg.

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Aubum Hills, MI 48321-8007. Attention: Reimbursement.
Once we receive and verify the required documents, reimbursement will be sent to you within 60 days.

If vour dealer fails or is unable to remedy this defect without charge and within a reasonable time, you

may submit a writien complaint to the Administrator, National Highway Traffic Safety Administration,

1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1-888-327-4236 (TTY 1-800-424-9153), or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your

attention fo this important matter.

Customer Services / Field Operations

Chrysler Group LLC

Notification Code N0

Note o fessors recgiving this recall: Federal regulation reguires that you forward this recall notice to the lessee within 10 days.

m

AT,

Chwyn'sy, Jeop, Dodge, Ham, SR and Mopar are ragistersd tradomanks of Chryeler Group LLG.,
FIAT 5 & reglstersa trademark of Fiat Group Merketing & Cerporate Communication S.p A, ussd under licenso by Chiryaler Group LLC,
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VI (Last 8 Characters of Vehicle Noiification Gode

" Identification Number’
b
« N

“This service was previously performed an my vehicle (check one if

apolicabia)
1 My vehicls was inspected and found to be ok,
7 My vehicle was repaired.

This vehicle was {check cne if acplicabie):
[} scrappsd [ stolen [ exported

This vehicle was sold to (check one if applicabls):
LI A dealer, or someone whose name and address [s unknown,
1 Somecre other than a dealer (type or print the new owner's

name and address below),

Date of sale: :

Updated name and address {type or print the new owner's nams

_and address or your new name and/for address if It has changed):

Owner's title (check one If appficable):

O Mr. [ Miss [ M. & Mrs, [dDr
[ Mrs. [1 Mas. 7 Rew. [1 Business

First Name ]

Lasi Name

Sirest Address

City

State Zip Code _

Email Address
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LARRY ROESCH CHRYSLER/JEEP/DODGE/RAM

MOPRR.

ELMHURST,

RESIDENCE PHONE

200 West Grand Avenue
Elmhurst, Illinois 60126
Phone (630) 834-8000
Stick with the Specialists™
ﬁlwﬂpﬁj
.

TAG NQ.

5071

T/ —

IL

WEHICLE LD NG,

1C4NIRCBICD

AOVESH — =

ERIC 67021

LAECFR RATE VILEAGE COLOH B |
42,362 |RED/

WEAR / MAKE { MODEL k DHELIV] TE DELIVERY MILES |

12/3EEP/PATRIOT/4DR 4WD LIMITED 07/24/12 914

SELLING DEALER NC. PRODUCTION DATE

RT.E MO R G HO

“OHF /28714

EBUSINESS PHONE CORAMENTE

=

INSPECTION
PERFORMED WORLD CLASS INSPECTION TO VEHICLE
ARTS- - - - - o -FP-NUMBER -« =+ s nnrmnnnnn DESCRIPTION--«=«=--- LIST PRICE-UNIT PRICE-
i o JOB # 1 TOTAL PARTS 0.00
JOR # 1 TOTAL LABOR & PARTS 0.00
MOUNT AND BALANCE FOLIR TIRE PER CUSTOMERS REQUEST
CUSTDM%R 'Sro ORDER, PREPAY FOR TIRES, MONDAY APPOINTMENT
WORN TIRE
MOUNTED AND BALANCED FOUR TIRES PER CUSTOMERS REQUEST
PARTS: -~ - QTY---FP-NUMBER- - - -« s mmnnnnes DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 2 3 Y1836784-18 TIRE P215 22001026 124.50 123.50 370.50
DOT# ¥DA6 DYWR 0714
JOR # 2 1 Y1836784-18 TIRE P215 22001026 124.50 1.00 1.00
DOT# HDA6 DYWR 0513
JOB # 2 TOTAL PARTS 371.50
JOB # 2 TOTAL LABCR & PARTS 454 .70
CUSTOMER STATES AIR BAG LIGHT ON INSTALL SOP 130.00 TO INSTA
LL.
INSTALL SOP OCCUPANT RESTRAINT CONTROLLER MODULE CLEARED
FAULTS AMD TESTED SYSTEM. _
LI TY---FP-NUMBER--------- - DESCRIPTION---«===«- LIST PRICE-UNIT PRIGE-
PARTS : JOB # 3 TOTAL PARTS 0.00
JOR # 3 TOTAL LABCR & PARTS 130.00
TS0 - CODE- -« m v DESCRIPTION- o« - e mmmmmm o ammmmm e e CONTROL NO-=-----e~ _
SETR A i
e TOTAL - MISC 20.00
oo - G/ 2~ QT
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  04.18pm

Tbank Youl We rppneciate Yoarn Buvineda

CHINYS L ER

The Factory Warnenty Conetiiules All Of The Warranties
With Respect To The Sale Of This llem/liems. The Soller
Hersby Expressly Disclaims Al Wartanties, Either Exprass
Or Implisd, Insluding Any (mplied Warranty Of Merchant-
ahilily Or Fitress For A Parfieular Purpose, And The Ssllar
Maither Assumes Mor Authorizes Any Other Person To
Assuma For | Any Ligbllity In Connection YWith The Sale Of
This ftem/{Items,

www larryreesch.com




3\ CHRYSLER JEEP DODGE RAM \

LARRY ROESCH CHRYSLER/JEEP/DODGE/RAM

TEELIEX TN

200 West Grand Avenue
Elmhurst, Illinois 60126
Phone (630) 834-8000

ADYIEDR =

5071

67021

T

THANK YOU FOR YOUR BUSINESS!!

E [ JCASH [ ]CHECK CKMNO. [ 1 ;
[ ] VISA [ ] MASTERCARD [ 1 DISCOVER :

{1 AMER XPRESS [ ] OTHER  { 7 CHARGE :
ook ek e s ARk S et ok e A kR ek Ko

—CUSTONER STGNATOR
a

:

3

5

=

B

:
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i

3

2

o

3

Z

2 PAGE 20F 2

CUSTOMER COPY

IDUSTGMER.MG. : ~ TAG N,

ERIC
= LABCRA RATE MILEAGE COLOR
_ [— 42,362 RED/

WEAR { MAKE ) MODEL DELWERY DATE DELWERY MILES
12/3IEEP/PATRIOT/4DR 4WD LIMITED 67/24/12 914

ELMHURST, IL VERIGLE 1D, NG SELLING DEALER NG, PRODUCTION OATE
1c4narcs9c o
ET.E.NO. RO.ND A. Q. Tf/28/14

RESIDENCE PHONE BUSINESS PHONE COMMENTS

................................................................... M RYS L ER
Lok e ek oo ok ek ek e sk ko ek k Aok TOTAL LABOR.. .. A o

TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE §

[ END OF INVOICE ]  04:19pm

Tbank Yau! We ppreciate Yowr Buviness

RAM

The Factory Waranty Constiutes A Of The Warrantles
With Asspact To The Sale Ot This Itarfliems, The Seiler
Hareby Expressly Disclaimis Al Wananties, Either Express
Or Implied, Inclucing Any implied Yarranty OF Werchant
ity Or Fitness For & Pariisular Purpose, And The Eeller
Neither Assumas Mor fufhorizes Any Other Person To
Assume Fou [t Any Liability In Gernestion With The Sale Of
This lem Hams.




1282014 hitps:#/secure.swervepay.com/payment/print-recel pthim| ?transacionld= 100000146710

Larry Roesch CJD

Payment Receipt
Transaction Id: [ ]
Type: Payment
Status: Success

Credit Card Number: exp. 03/17

Amount:

il
(41
NN
RS

Authorization Code;
Date: 11/28/2014 15:19:356 CST

Customer Name:
Billing Name:
Address:

Service Type: Repair Order
Number:

Signature

hitps:/fsecure.swervepay.com/payment/print=receipthtml Pransactionld= 100000146710



12172014

hitps #/secure.swervepay.comipayment/print-receipt.him| Pransactionld=100000147832

Trarsaction id:

Type:
Status:

Credit Card Number:

Amount:
Authoerization Code:
Date;

Billing Name:
Address:

Service Type:

Number:

Signature

Larry Roesch CJD
Payment Receipt

Payment

Success

I 0 C) exp. 08/19

$130.00

12/01/2014 18:50:50 CST

Repair Order

hre fleam ra cwarvanmm: comihaumeontirinterecaint bt Meane oeti andd= 100NN A 70%%

R 1
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LARRY ROESCH CHRYSLER/JEEP/DODGE/RAM

200 West Grand Avenue
Elmhurst, Illinois 60126
Phone (630) 834-8000

' CHRYSLER JEEP DODGE RAM 1

MOPHR.

Stick with the Specmhsts‘“ M

- Jes G ke woif
Lage # - Digdn g€
_ 12-1- Wb
CUSTOWER HE. ADWISOH l * — ; e
- ERTC 67021| 2998 ‘””"“1"754/14 s—
LABOR RATE LICE MNSE NT MILEAGE [o{n]Hwl=]
42,157 RED/
YEMR [ MAKE f % 0C _IVE
12/3EEP/PATRIOT/4DR dwD LIMITED | 07)24/12 | ' 914
E LMHURST ) I L VEHICLE LEL WO, SELLIMG DEALER NC: PRODUCTION DATE
1C4NJRCBOCD
ET. £, NO, F O, NG, B.Q Trf/22/14

BUSINESS PHONE COMMENTS

STAT 0l
INSPECTED AND FOUND INTERNAL FAILURE WITH OCCUPANT
RESTRATNT CONTROLLER MODULE
ORDERED NEW MODULE EST TO INSTALL WHEN PARTS ARRIVE 130.00

PARTS - - - -~ - QTY - - -FP-NUMBER: - - - <~ === -2~ DESCRIPTION-- - - -----LIST PRICE-UNIT PRICE-

J0B # 1 1 56054702 -AA MODULE 0C 08035034 203.13 203.13 203,13
. JOB # 1 TOTAL PARTS 203.13
JOB # 1 TOTAL LABOR & PARTS 333.13

_ INSPECTION
’ PERFORMED WORLD CLASS INSPECTION TO VEHICLE
SEE NOTES
PARTS- - - - -~ QTY---FP-NUMBER- - ------------- DESCRIPTEON-=+------ LIST PRICE-UNIT PRICE-
JoB # 2 TOTAL PARTS 0.00

JOB # 2 TOTAL LABOR & PARTS 0.00
RECOMMENDATIONS - + -~ - =+ <+ <=nc"em e cseameemmnmmmaasssmanmn s e san s s msns ams s
NOTE
CAR NEEDS TIRES EST 504.42
WRANGLER SR-A CWL SKU 1835678418
PARTH# V183678418
ALSO NOTE CAR DUE TO HAVE SPARK PLUGS REPLACED
EST 216.00 PLUS TAX
L C T L GCECIEETEREEEEL AL EEEEE RS
*‘k**‘k****H*M*ﬁ***‘kM*********HH**H********* TOTAL LABOR. ... 130.00
b3 i TOTAL PARTS,... 203.13
* [ ] CASH [ ] CHECK CK ND. [ 1 * TOTAL SUBLET. .. 0.00
I * TOTAL 6.0.G.... 0.00
[ ] VISA [ 1 MASTERCARD SCOVER * TOTAL MISC CHG. 0.00
i ® TOTAL MISC DISC 0.00
* [ 1 AMER XPRESS [ ] OTHER { 1 CHARGE : TOTAL TAX...... 16.25
G ¢ oA CAUTENNEES  ahan T WSRED O dmenT U gw T
Kk kR R R R AR R IR ARR KRR AR R EFedrhohdrdohhfk wiodokkckk ik TOTAL INVOICE $ 349.38
THANK YOU FOR YOUR BUSINESS!!

CUSTCMER STGNATURE

PAGE 10F 1 CUSTOMER COPY [ END OF INVOICGE ]  02:03pm

Thauk Youl We régtreciate Your Business

CHPRYS L ER

Jeep.

RAM

The Factory Warrarty Constitutes Al CF The Warranties
With Respect To The Sale OF This ltem/Items. Tha Saller
Hereby Expraasly Disclaima sll Warrantles, Either Exprass
Qr Implled, Inaluding Ay Imglied YWamanty OF Marchant-
abilty Or Filness Far A Badicukar Purpose, And The Saller
Neithet Assumes Nor Authorizes Ay Other Persen To
AssUima For it Any Liability In Connection With The Sala Of
This Itam { ltama.




{630) 834-8000

Dear Customer:
it was necessary for us to SFECIAL order the item(s) listed below. As soon as they

arrive yo

il

Order #

N =R .

SERIAL NUMBER TRIM NUMBER

(N\51Y3LE

Rec Date e F0F Your Crder

Cust #




117242014

hitps://secure.swervapay .com/pay ment/print-receipt.html?transactionld= 100000145220

Transaction ld:

Type:
Status:

Gredit Card Number:

Amount:
Authorization Code:

Date;

Customer Name:
Billing Name:

Address;

Service Type:

Number:

Signature

Larry Roesch CJD

Payment Receipt

Payment

Success

601 1xxxxxxx)_ exp. 08/19

$349.38

I
11/24/2014 18:51:32 CST

Repair Order

hitns-ficarire ewarvyanaw cormrsasmant/orint-ranaint him?heansactionid= 1000001 AR 20

1M
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YOUR VEH|CLE.

FITVESS INSPECTION & &F TREATMENT SLAN

OUR VALUED CUSTOMER

ELMHURST,

Eric Bock Julio Santana
Service Consultant Certified Technician
erichocklarryroesch.com
(630) §34-8000 ex 7237

YOUR VEHICLE

Year FMake Flodel Engine Type
2012
Odaometer YVIN # Licease # Date
42,157 icaniresoc N 11/24/2014




Vehicle Care Commitment

it's about "Peace of Mind..."

Thank you for choosing our service department to handle your vehicle’s service needs. In
order to provide the quality service you deserve, we have invested in the latest diagnostic
equipment and information systems. These help us fully understand your vehicle’s service
and maintenance requirements so that we can service your vehicle in the most
comprehensive and economical way possible.

We are pleased to present to you a “Know Your Vehicle™” report today. It’s important to
us that you leave our dealership with peace of mind, so we take the extra time necessary to
analyze your vehicie’s health to make sure it is operating at its optimum levels. This
complete bumper-to-bumper inspection report will help vou better understand your
vehicle’s performance and health. Staying on top of your vehicle’s wellness is vitally
important to ensuring your safety on the road.

Thank you for this opportunity to assist you. We appreciate your business. Please feel free
to contact your service advisor if you have any questions or concerns. We will do all in our
power to put your mind at ease and keep you and your family safe on the road.

How we give you "Peace of Mind..."

‘To help you understand what your vehicle needs to stay in top operating condition, we:

s Perform a world class visual inspection on your vehicle every visit
» Review your vehicle’s maintenance schedules and search our extensive database to uncover anything we believe
you should know about your vehicle based on its odometer reading and time on the road
¢ Make recommendations and complete a Estimate for your vehicle
o Offer a complete easy to read and understand report that enables you to make an educated decision for your
vehicle’s service needs. Items on the report will be classified as follows:
Pass- Items are new or “like new” and do not require service at this time
5 2utwen- [tems that are dirty or showing signs of wear and would benefit from being serviced soon
Fail- Items that have either worn below minimum specifications or are no longer doing what it was designed to do
and need to be repaired immediately

*Addressing any identified issues listed by the report, should improve the safety and performance of your vehicle. However, please remember that the inspection is
limited fo a visual ispection of the items listed on the repori without disassembling or test driving your vehicle. Therefore, i is not possible for the technician to see or
ickentify all potential defects, espectally those thar are internal 1o the engine, fransmission, driveline, electrical system or other components. The cleanliness of the vehicle
boih inside and out at the fime of the actual inspection mey reduce the accuracy of the inspection, Your vehicle may have conditions that are noi evident af the time of the
inspection or otherwise nof presented or noticed during the Inspection process. Therefore, the inspection and condition report does not provide any guarantee or
warraniy that the vehicle will not break down in the future, or have conditions that were undetected during the Inspection or were omitied from the report.

160576 Larry Roesch Chrysler Dodge Jeep and Ram 2
200 West Grand Avenue Elathurst, IL e (630) §834-8000 e pauldicaro@lasryroesch.com



The following is what you requested we perform or investigate regarding your vehicle:

1. CUSTOMER STATES AIR BAG LIGHT ON. (B2208 ACTIVE ORC CONTROLLER
o INTERNAL 2 . YOU CAN ONLY REPLACE THIS CONTROLLER.)

o PRICE ON ORC 68148041AD
& 2. PERFORM WORLD CLASS INSPECTION TO VEHICLE (NEED 4 TIRES.)
& WRANGLER SR-A P215/65R17 988

Larry Roesch World Class Inspection®

3/32" or less

Check 'ehgi_ﬁejf.. o R & | " Found throttle body to be dirty |{Replace spark plugs
.p.crf0r1nan¢e/smobth'ﬂcceler_atibn 1*» Due for tune-up

Measure_f_roﬁt’ brake_ linirig > * - |7 mm: Inspect brakes next service

thickness -+~~~ (disc brakes)

Measure rear bra]{je3'liniﬁg_- .16 mm: Inspect brakes next service

thickness -~ =~ ..o - i(disc brakes)

yste

o ght op o p lig p
- nspect fog lights, DRL and headlight - Inspect taiflight, turn signal, side marker, & Inspect hazard light operation
# low and bright beam operation ¥ and license piate lights L

Inspect brake light operation Inspect axles, driveshaft{s) U<joints and o Inspect exhaust system for leaks,

¥ oy Joints/boots damage, and loose parts

o

& Tospect battery terminals and cables

Our technicians recommend the following services for your vehicle.

160576 Larry Roesch Chrysler Dodge Jeep and Ram 3
200 West Grand Avenue Elmhurst, IL » (630) 834-8000 # pauldicaro@larryroesch.com



S O R T N e 50,00 X

PRICE ON ORC 68148041 AD (B2208 ACTIVE ORC
CONTROLLER INTERNAL 2. YOU CAN ONLY $464.00 X
REPLACE THIS CONTROLLER.)

2. PERFORM WORLD CLASS INSPECTION TO
VEHICLE

WRANGIER SR-A P215/65R17 98S (NEED 4 TIRES.) $505.00 %

$0.00 X

Replace spark plugs (Due for tune-up) | Caution

Estimate Subtotal $1,185.00 $721.00 $464.00

Shop Fees $18.20

Tax $37.12

Estimate Total $519.32
For "See AI-" items see the "Additional Information” section

Below is information we feel would help you better understand some of the reasons for taking preventive
maintenance steps -~ steps that help to ensure the reliability and safety of your vehicle for you and your family.

** The following section may contain instructions for servicing various components of your vehicle. These are
an overview of the process that will be performed by a skilled technician in our shop. They are not intended to
be a guide for a “do-it-yourself” operation,

160576 Larry Roesch Chrysler Dodge Jeep and Ram 4
200 West Grand Avenue Efmhurst, 1L o (630) 834-8000 & pauldicato@larryroesch.com



Operation Description:
Remove the spark plugs and spark plug wires. Replace the spark piugs and reinstall the
spark plug wires. Note: It is a good idea to examine the spark plug wires at this point as
they may have been damaged during removal or need replacement along with the spark
plugs due to the vehicle mileage. Test drive the vehicle to confirm proper engine
performance.

Significance:

The engine’s efficiency and performance depend on it staying in proper tune. Spark
plugs wear over time and require periodic replacement. Worn out spark plugs can
negatively affect the way your engine runs. A rough running engine that is out of tune,
will also have excessive tailpipe emissions, and may not pass a state emissions
tnspection and fest. An engine with excessive emissions also runs the risk of damaging
the oxygen sensors and catalytic converter.

Advantage:

Keeping your engine in proper tune is essential to long engine life and good fuel
economy. An engine that is well maintained will provide you with good, reliable service
for many years.

160576 Larry Roesch Chrysler Dodge Jeep and Ram
200 West Grand Avenue Elmburst, 1L  (630) 834-8000 & pauidicaro@larryroesch.com

Worn Out Spark Plug.

New Spark Plug,



MAKE YOUR NEXT SERVICE APPOINTMENT, SHOP FOR TIRES AND OTHER
SERVICE SPECIALS AT

www.reeschcays.com
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9061 EAST COLONIAL DRIVE
ORLANDQ, FL 32817
407-275-3200
www.greenwaydodge.com

GUARANTEED SATISFACTION!

| acknowledge recelpt of the parls and labor operations as listad below. Warranty inlormation
enltitied "Disclaimer Of Warranty And Limitation Of Remedies' along with other information

required by F.S. Saclions 559.901-558-823 I3 listed on the back of this document. | have read
SERVICE HOURS the malerlal printed on Ihe back and agres lo it as parl of lhis conlract the same as if It were
Mon-Fri  7:00 am - 7:00 pm STATE OF FLORIDA PHIFRI0 Ahiove ey SN
Sat 7:30 am - 5:00 pm REGISTRATION # MV-48166 SosbRee BN al

Adv: LAH NICOLAS LAHERA Tag: 8107 License: BEA lCJPJHAKG(_ Page: 1 Trwcwir'e_

Invoice to Driver/Owner Information

ORLAMDO, FL

ORLANDO, FL

Cell; celi: (NSNS
Fox Office Use Vehiocle Information
Odometer in: 59682 Outi 59682 Dist: CMC Cus ¢ Prelim 12 JEEF LIBERTY 4WD 4DR 5UV WHITE

Begin: 01/16/15 Done: 01/16/15 | Invoiced: 01/16/15 14:14 HL Ingservice: 03/23/12 Production: 03/12/12

Customer Conaern

Concern 24 | MULTI POINT VEHICLE THSPECTION Operation Tach Amourik
‘orrection PERFORM MULTI POINT VEHICLE INSPECTIOM 27ET BBJ

Tech BEJ FOUST, LUCAS
Type: C Line Flags: NOS TOTAL CHARGE FOR CONCERN 0.00
Concern 51| CUSTOMER HAS RETURNED FOR INSTALLATION OF ORC MODULE Operation Tech Amount
Cause FOUND ORC MODULE INTERNALLY FAILED CAUSING AIR BAG LIGHT ON C BBJ 242.30
Correction REPLACE ORC MODULE

PROGRAM NEW MODULE

CALIBRATE RF SEAT WELGHT SENSORS
Tech Notea REPLACE ORC MODULE

PROGRAM NEW MODULE

CALIBRATE RF SEAT WEIGHT SEMSORS
Parts Part Number FOE Note Description QLy Sell

cMC 66148047AC MODULE OCCUPANT REST 1 241.47 241.47
Tech BBJ FOUST, LUCAS

Subtotal

PARTS 241.47
LAB-MECHANICAL 242,30
Typei C TOTAL CHARGE FOR CONCERN 483.77
Summary of Charges for Inveice C 74300 Payment Distributien for Inveise C74300
PARTS 241.47 TOTAL CHARGE 541.72
SERVICE MATERIALS 24.89
LAB-MECHANICAL 242.30 CASH DUE 541.72
SUB-TOTAL 508,66
STATE SALES TAX 33.06
TOTAL CHARGE 541.72
X

UCS©2004 CUSTOMER



SERVICE HOURS
Mon - Fri 7:00 am - 7:00 pm

Sat 7:30 am - 5:00 pm REGISTRATION # MV-48166

9051 EAST COLONIAL DRIVE
ORLANDO, FL 32817
407-275-3200
www.greenwaydodge.com

GUARANTEED SATISFACTION!

| acknowladge recelp! of the parls and labor operations as lisled below. Warmranly information
enliled *Disclaimer O Warranty And Limitation O Remedies™ along wilh other information
required by F.S. Seclions 559.901-559-923 is listed on the back of this documant. | have read
the materlal printed on the back and agrae fo It as parl of this contracl tha same as Il it were

STATE OF FLORIDA printed above my signature.

Customer Signalure

Adv: LAH WNICOLAS LAHERA

Tag: 8107 |License: BEA l":-‘,PJHAKGC— Page: 2 Irr‘io;-l_

Invoice to:

Driver/ MB§

Inveiced: 01/16/15 14:14:13 ML

12 JEEP LIBERTY 4WD 4DR SUV WHITE

YOU MAY RECEIVE A SURVEY FROM CHRYSLER MOTOR COMPANMY ABOUT YOUR VISIT

TC GREENWAY CHRYSLER JEEP DODGE.

PLEASE SEE A MANAGER IMMEDIATELY OR CALL (407) 275-3200. THANK YQU. Last Page

IF YOU ARE NOT "COMPLETELY SATISFIED"

CUSTOMER
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From: |

To: customerassist@chrysler.com
Date: Tue Dec 09 06:19:10 EST 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:

case [JIC started 10-20-14

Comments:
| have been dealing with this issue for way too long. | feel like your
company is intentionally dragging this problem out. I've had two case reps.
On 12-1-14 Ashley called saying she couldn't find a phone number for Kings
CJD, (really?) so | googled it for her. | left a voice message again on
12-4-14. I'm getting to the point of investigating Ohio lemon law shortly
if not resolved soon,

Sender Information:

Title:

First Name: |||}

Middle Initial:

Last I



From: customerassist@chrysler.com

To S

Date: Tue Dec 09 10:03:22 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |l

Thank you for contacting the Jeep Customer Assistance Center.

| am sorry to hear in the delay of contact from your case manager.

| have updated your file to reflect the latest information you provided in the email message.
Your best chance at a resolution is to continue working with your current case manager.
Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Heather

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8926203V37402LOKM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

case /IO started 10-20-14

Comments:

| have been dealing with this issue for way too long. | feel like your

company is intentionally dragging this problem out. I've had two case reps.

On 12-1-14 Ashley called saying she couldn't find a phone number for Kings

CJD, (really?) so | googled it for her. | left a voice message again on

12-4-14. I'm getting to the point of investigating Ohio lemon law shortly

if not resolved soon,

VIN:

W
Mileage:

40000
Servicing Dealer:

Kings CJD
Title:



First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Maineville

State:

Zip:

I @)
T

Email:

Work Phone:



From: |

To: customerassist@chrysler.com

Date: Fri Dec 19 19:08:35 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8926203V37402L0KM)

I =201=20left=20another=20voice=20message=20for=20Ashley=200n=2012-12-14=20=
and=20still=20no=20reply.=20Just=20s0=20you=20know,=20I=20currently=20have=20a=20=
97=20Wrangler=20for=20my=20son,=20a=2099=20Cherokee=20for=20my=20daughter,=20and=
=20before=20that=20I=20bought=20a=2096=20Cherokee=20brand=20new.=20After=20my=20=
initial=20Jeep=20experience,=20my=20brother=20(Grand=20Cherokee),=20two=20nieces=
=20(Liberty=20and=20new=20Wrangler),=20and=20my=20sister=20bought=20Jeeps=20(new=
=20JK=20bought=200ctober=2014).=20However,=20at=20the=20snail=20pace=200f=20Jeep=
=20handling=20my=20air=20bag,=20this=20will=20be=20my=20last=20unless=20you=20co=
rrect=20quickly.=20And=20trust=20me,=20my=20relatives=20will=20know=20t00.=201=20=
will=20also=20be=20looking=20into=20lemon=20laws.=201'm=20done=20with=20ashley,=20=
get=20me=20a=20rep=20that=20can=20get=20this=20done=0A=0A=0A=0A-----Original=20M=
essage-----=0AFrom:=20customerassist=20<customerassist@chrysler.com>=0ATo:=20nck=
vn5=20<lll >=0A Sent:=20Tue,=20Dec=209,=202014=2010:04=20am=0ASubject:=
20=
Re:=20Chrysler=20Group=20LLC=20Customer=20Assistance=20=20(KMM8926203V37402L0KM
)=
=0A=0A=0ADear=20Nick,=0A=0AThank=20you=20for=20contacting=20the=20Jeep=20Custome=

r=20Assistance=20Center.=0A=0AI=20am=20sorry=20to=20hear=20in=20the=20delay=200f=
=20contact=20from=20your=20case=20manager.=20=0A=0Al=20have=20updated=20your=20f=
ile=20to=20reflect=20the=20latest=20information=20you=20provided=20=0Ain=20the=20=
email=20message.=20=0A=0AYour=20best=20chance=20at=20a=20resolution=20is=20t0=20=
continue=20working=20with=20your=20=0Acurrent=20case=20manager.=20=20=0A=0AThank=
=20you=20again=20for=20your=20email.=20=20Should=20you=20require=20additional=20=
=0Aassistance,=200r=20have=20any=20new=20information=20to=20provide,=20please=20=
reply=20to=20this=0Aemail=20message=200r=20call=201-877-1-AM-JEEP=20(1-877-426-5=
337).=20=20=20=20=20=20=0A=0ASincerely,=20=0A=0AHeather=20=20=0A=0ACustomer=20S
e=
rvice=20Representative=20=0AJeep=20Customer=20Assistance=20Center=0A=0AFor=20any=
=20future=20communications=20related=20to=20this=20email,=20please=20refer=20to=20=
the=0Afollowing=20information:=20=0AREFERENCE=20NUMBER: |}l =0AEMAIL=20C
AS=

E=20NUMBER:=2C}jllll =20-0AREPLY=20LINK:=20http://www.chrysler.com/wccs/brand=

_forms/us/reply.jsp?trk_ID=3DKMM8926203V37402LOKM&=0A=0A=0A=0AO0riginal=20Message=

=20Follows:=0A------------=--=-mmnmo-- =0AUS=20Customer=20Service=20-=20Chrysler=20=



Brand=20Site=0ABrief=20Description:=20=0Acase=2Cjjjil=20started=2010-20-14=0A=
Comments:=0Al=20have=20been=20dealing=20with=20this=20issue=20for=20way=20too=20=
long.=201=20feel=20like=20your=0A=20company=20is=20intentionally=20dragging=20th=
is=20problem=200out.=20I've=20had=20two=20case=20=0Areps.=0A=200n=2012-1-14=20Ash=
ley=20called=20saying=20she=20couldn't=20find=20a=20phone=20number=20for=20=0AKi=
ngs=0A=20CJD,=20(really?)=20s0=20I=20googled=20it=20for=20her.=201=20left=20a=20=
voice=20message=20again=200n=0A=2012-4-14.=20I'm=20getting=20to=20the=20point=20=
of=20investigating=200hio=20lemon=20law=20=0Ashortly=0A=20if=20not=20resolved=20=
soon,=0A=0A=0A=20=0AVIN:=0A=20=20=20=20=20=20=20CW199530=0AMileage:=0A=20=20=
20=20=
=20=20=2040000=0AServicing=20Dealer:=0A=20=20=20=20=20=20=20Kings=20CJD=0ATitle:=
=0A=20=20=20=20=20=20=20=0AFirst=20Name:=UA=2U=20=20=20=20=20=2-=OAMidd1e=
20=
Initia[:=OA=2U=20=20=20=20=20=20=OALast=20Name:=0A=20=20=20=20=20=2£}=20Van=20E.

I -0AAddress=201:=0A=20=20=20=20=20=2Cj =20 Windsor=20Meadow=20Dr=0AA
dd=
ress=202:=0A=20=20=20=20=20=20=20=0ACity:=0A=20=20=20=20=20=20=20Maineville=0ASt=

ate:=0A=20=20=20=20=20=20=200H=0AZip:=0A=20=20=20=20=20=20=2045039=0AEmail:=0A
=20=
=20=20=20=20=20=2C}}}}}}l =CA V ork=20Phone:=0A=20=20=20=20=20=20-} i}

I =0A=0A=20=0A



From: customerassist@chrysler.com

To: I

Date: Sat Dec 20 04:49:25 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8926203V37402L0KM)

Dear |}

Thank you for contacting the Jeep Customer Assistance Center.

| am sorry for the delay.

| regret | am not able to reassigned you to another Case Manager. This request does have to go
through your current Case Manager or another in the Management department.

| am sorry | was not able to offer further assistance with this concern and hope you have a quick
resolution.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337):

Sincerely,

Heather

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: il

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8941796V68965_0KM&
Original Message Follows:

Heather, | left another voice message for Ashley on 12-12-14 and still no reply. Just so you know, |
currently have a 97 Wrangler for my son, a 99 Cherokee for my daughter, and before that | bought
a 96 Cherokee brand new. After my initial Jeep experience, my brother (Grand Cherokee), two
nieces (Liberty and new Wrangler), and my sister bought Jeeps (new JK bought October 14).
However, at the snail pace of Jeep handling my air bag, this will be my last unless you correct
quickly. And trust me, my relatives will know too. | will also be looking into lemon laws. I'm done
with ashley, get me a rep that can get this done

From: customerassist <customerassist@chrysler.com>

To: nckvns <

Sent: Tue, Dec 9, 2014 10:04 am
Subject: Re: Chrysler Group LLC Customer Assistance (KMM8926203V37402L0KM)



Thank you for contacting the Jeep Customer Assistance Center.

| am sorry to hear in the delay of contact from your case manager.

| have updated your file to reflect the latest information you provided

in the email message.

Your best chance at a resolution is to continue working with your
current case manager.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-877-I-AM-JEEP (1-877-426-5337).

Sincerely,

Heather

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER G

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8926203V37402LOKM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

case [ started 10-20-14

Comments:

| have been dealing with this issue for way too long. | feel like your
company is intentionally dragging this problem out. I've had two case
reps.

On 12-1-14 Ashley called saying she couldn't find a phone number for
Kings

CJD, (really?) so | googled it for her. | left a voice message again on
12-4-14. I'm getting to the point of investigating Ohio lemon law
shortly

if not resolved soon,

VIN:

Wil
Mileage:

40000
Servicing Dealer:



Kings CJD
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Maineville

State:

Zip:

i o
I

Email:

Work Phone:



From: |

To: customerassist@chrysler.com

Date: Sat Jan 10 10:56:00 EST 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8941796V68965L0KM)
Heather,=20Please=20relay=20to=20Marcia=20(her=20ext.=20is=2040633)=20as=201=20d=
0=20not=20have=20her=20email=20address.=20=0A=0A=0AMarcia,=20I=20took=20my=20Jee=
p=20to=20KingsCJD=20today=20and=20they=20diagnosed=20the=20problem=20to=20be=200=

ccupant=20Restraint=20Control=20Module.the=20Estimate=20is=20for=20$299.=20When=20=
they=20answered=20that=20my=20air=20bags=20are=20not=20functioning,=201=20said=20=
to=20order=20the=20part=20as=201=20have=20to=20have=20bags=20that=20work.=20The=20=

soonest=20the=20part=20will=20be=20in=20is=20Tuesday.=20What=20is=20Chrysler=20w=
illing=20to=20do=20in=20this=20matter?=20=0AThank=20you,=2Cjjj=20513-267-5683=0A=
=0A=0A=0A-----Original=20Message-----=0AFrom:=20customerassist=20<customerassist=
@chrysler.com>=0ATo:=20nckvn5=20<n{j} Il >=0ASent:=20Sat,=20Dec=2020,=2020=

14=204:49=20am=0ASubject:=20Re:=20Chrysler=20Group=20LLC=20Customer=20Assistance=
=20=20(KMM8941796V68965L0KM)=0A=0A=0ADear=20Nick,=0A=0AThank=20you=20for=20co
nta=
cting=20the=20Jeep=20Customer=20Assistance=20Center.=0A=0Al=20am=20sorry=20for=20=
the=20delay.=0A=0AI=20regret=201=20am=20not=20able=20to=20reassigned=20you=20to=20=
another=20Case=20Manager.=20=20This=20=0Arequest=20does=20have=20to=20go=20throu=
gh=20your=20current=20Case=20Manager=20or=20another=20in=20=0Athe=20Management=20

department.=20=20=0A=0AI=20am=20sorry=20I=20was=20not=20able=20to=20offer=20furt=
her=20assistance=20with=20this=20concern=20=0Aand=20hope=20you=20have=20a=20quic=
k=20resolution.=20=0A=0AThank=20you=20again=20for=20your=20email.=20=20Should=20=
you=20require=20additional=20=0Aassistance,=20or=20have=20any=20new=20informatio=
n=20to=20provide,=20please=20reply=20to=20this=0Aemail=20message=200r=20call=201=
-877-1-AM-JEEP=20(1-877-426-5337).=20=20=20=20=20=20=0A=0ASincerely,=20=0A=0AHea=
ther=20=20=0A=0ACustomer=20Service=20Representative=20=0AJeep=20Customer=20Assis=
tance=20Center=0A=0AFor=20any=20future=20communications=20related=20to=20this=20=
email,=20please=20refer=20to=20the=0Afollowing=20information:=20=0AREFERENCE=20N=
UMBER:=20=0AEMAI L:20CASE:20NUMBER:=20=_:20=0AREPLY:20LI NK:=20http://
WWW.=
chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=3DKMM8941796Vjjfj OKM&=0A=0A=0A=

=0AOriginal=20Message=20Follows:=0A------------------------ =0AHeather,=201=20lef=
t=20another=20voice=20message=20for=20Ashley=200n=2012-12-14=20and=20still=20=0A=
no=20reply.=20Just=20s0=20you=20know,=20I=20currently=20have=20a=2097=20Wrangler=



=20for=20my=20son,=20a=0A99=20Cherokee=20for=20my=20daughter,=20and=20before=20t=
hat=201=20bought=20a=2096=20Cherokee=20=0Abrand=20new.=20After=20my=20initial=20=
Jeep=20experience,=20my=20brother=20(Grand=20=0ACherokee),=20two=20nieces=20(Lib=
erty=20and=20new=20Wrangler),=20and=20my=20sister=20bought=20=0AJeeps=20(new=20J=
K=20bought=200ctober=2014).=20However,=20at=20the=20snail=20pace=200f=20Jeep=20=0A

handling=20my=20air=20bag,=20this=20will=20be=20my=20last=20unless=20you=20corre=
ct=20quickly.=20=0AANnd=20trust=20me,=20my=20relatives=20will=20know=20t00.=201=20=
will=20also=20be=20looking=20into=20=0Alemon=20laws.=20I'm=20done=20with=20ashle=
y,=20get=20me=20a=20rep=20that=20can=20get=20this=20done=0A=20=0A=20=0A=20=0A---=
--Original=20Message-----=0A=20From:=20customerassist=20<customerassist@chrysler=
.com>=0A=20To:=20nckvn5=20<|}} Il >=0A=20Sent:=20Tue,=20Dec=209,=202014=
20=
10:04=20am=0A=20Subject:=20Re:=20Chrysler=20Group=20LLC=20Customer=20Assistance=2
0=
=0A(KMM8926203V37402L.0KM)=0A=20=0A=0ADear="jj|=0A=0AThank=20you=20for=20co
nta=
cting=20the=20Jeep=20Customer=20Assistance=20Center.=0A=0AI=20am=20sorry=20to=20=
hear=20in=20the=20delay=200f=20contact=20from=20your=20case=20manager.=20=0A=0Al=
=20have=20updated=20your=20file=20to=20reflect=20the=20latest=20information=20yo=
u=20provided=20=0Ain=20the=20email=20message.=20=0A=0AYour=20best=20chance=20at=2
0=
a=20resolution=20is=20to=20continue=20working=20with=20your=20=0Acurrent=20case=20=
manager.=20=20=0A=0AThank=20you=20again=20for=20your=20email.=20=20Should=20you=2
0=

require=20additional=20=0Aassistance,=200r=20have=20any=20new=20information=20to=
=20provide,=20please=20reply=20to=20this=0Aemail=20message=200r=20call=201-877-1=
-AM-JEEP=20(1-877-426-
5337).=20=20=20=20=20=20=0A=0ASincerely,=20=0A=0AHeather=20=
=20=0A=0ACustomer=20Service=20Representative=20=0AJeep=20Customer=20Assistance=20

Center=0A=0AFor=20any=20future=20communications=20related=20to=20this=20email,=20=
please=20refer=20to=20the=0Afollowing=20information:=20=0AREFERENCE=20NUMBER:=20=
26088198=0AEMAIL=20CASE=20NUMBER: =2}l =20=0AREPLY=20LINK:=20http://w
Ww.c=
hrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=3DKMM8926203V37402LO0KM&=0A=0A=0A=
=0AOriginal=20Message=20Follows:=0A------------------------ =0AUS=20Customer=20Se=
rvice=20-=20Chrysler=20Brand=20Site=0ABrief=20Description:=20=0Acase=20+{}} } } } }d]BEIR
=20started=2010-20-14=0AComments:=0Al=20have=20been=20dealing=20with=20this=20is=
sue=20for=20way=20too=20long.=201=20feel=20like=20your=0A=20company=20is=20inten=
tionally=20dragging=20this=20problem=200ut.=20I've=20had=20two=20case=20=0Areps.=



=0A=200n=2012-1-14=20Ashley=20called=20saying=20she=20couldn't=20find=20a=20phon=
e=20number=20for=20=0AKings=0A=20CJD,=20(really?)=20s0=201=20googled=20it=20for=20=
her.=201=20left=20a=20voice=20message=20again=200n=0A=2012-4-14.=20I'm=20getting=
=20to=20the=20point=200f=20investigating=200hio=20lemon=20law=20=0Ashortly=0A=20=
if=20not=20resolved=20soon,=0A=0A=0A=20=0AVIN:=0A=20=20=20=20=20=20=20CW199530=
0A=
Mileage:=0A=20=20=20=20=20=20=2040000=0AServicing=20Dealer:=0A=20=20=20=20=20=20

=20Kings=20CJD=0ATitle:=0A=20=20=20=20=20=20=20=0AFirst=20Name:=0A=20=20=20=20=
20=
=20=2Jfj =0AMiddle=20Initial:=0A=20=20=20=20=20=20=20=0ALast=20Name:=0A=20=20=20

=20=20=20=2C| I =0~ Address=201:=0A=20=20=20=20=20=20 =2
Il
I -0/ Address=202:=0A=20=20=20=20=20=20=20=0ACity:=0A=20=20=20=20=
20=
=20=20Maineville=0AState:=0A=20=20=20=20=20=20=200H=0AZip:=0A=20=20=20=20=20=20=
20=
I =0AE mail:=0A=20=20=20=20=20=20=2C| I =0 AV ork=20Phone:=0A=20=20=
20=

=20=20=20= I =0 A=0A=20=0A



From: customerassist@chrysler.com

To:

Date: Sun Jan 11 07:34:07 EST 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8941796V68965L0KM)

Dear |}

Thank you for contacting the Jeep Customer Assistance Center.

| have added the note to your file.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337):

Sincerely,

Heather

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: |l

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8964666V 79647_0KM&
Original Message Follows:

Heather, Please relay to Marcia (her ext. is 40633) as | do not have her email address.

Marcia, | took my Jeep to KingsCJD today and they diagnosed the problem to be Occupant
Restraint Control Module.the Estimate is for $299. When they answered that my air bags are not
functioning, | said to order the part as | have to have bags that work. The soonest the part will be
in is Tuesday. What is Chrysler willing to do in this matter?

Thank I

From: customerassist <customerassist@chrysler.com>

To: I

Sent: Sat, Dec 20, 2014 4:49 am

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8941796V68965L0KM)

Dear |}

Thank you for contacting the Jeep Customer Assistance Center.

| am sorry for the delay.

| regret | am not able to reassigned you to another Case Manager. This
request does have to go through your current Case Manager or another in
the Management department.



| am sorry | was not able to offer further assistance with this concern
and hope you have a quick resolution.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-877-1-AM-JEEP (1-877-426-5337).

Sincerely,

Heather

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER:

EMAIL CASE NUMBERIEEIEIE

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8941796V68965L0KM&
Original Message Follows:

Heather, | left another voice message for Ashley on 12-12-14 and still
no reply. Just so you know, | currently have a 97 Wrangler for my son, a
99 Cherokee for my daughter, and before that | bought a 96 Cherokee
brand new. After my initial Jeep experience, my brother (Grand
Cherokee), two nieces (Liberty and new Wrangler), and my sister bought
Jeeps (new JK bought October 14). However, at the snail pace of Jeep
handling my air bag, this will be my last unless you correct quickly.

And trust me, my relatives will know too. | will also be looking into
lemon laws. I'm done with ashley, get me a rep that can get this done

From: customerassist <customerassist@chrysler.com>
To: nckvn5 [ -

Sent: Tue, Dec 9, 2014 10:04 am

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM8926203V37402L0KM)

Dear |l

Thank you for contacting the Jeep Customer Assistance Center.

| am sorry to hear in the delay of contact from your case manager.

| have updated your file to reflect the latest information you provided
in the email message.



Your best chance at a resolution is to continue working with your
current case manager.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-877-1-AM-JEEP (1-877-426-5337).

Sincerely,

Heather

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the
following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBERIEEIEIE
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8926203V37402LOKM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

case #2J] started 10-20-14

Comments:

| have been dealing with this issue for way too long. | feel like your
company is intentionally dragging this problem out. I've had two case
reps.

On 12-1-14 Ashley called saying she couldn't find a phone number for
Kings

CJD, (really?) so | googled it for her. | left a voice message again on
12-4-14. I'm getting to the point of investigating Ohio lemon law
shortly

if not resolved soon,

VIN:

W
Mileage:

40000
Servicing Dealer:

Kings CJD
Title:

First Name:



Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Maineville

State:

Zip:

I )
T

Email:

Work Phone:
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From:

To: customerassistre@chrysler.com
Date: Mon Dec 22 23:30:01 EST 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: Recall Information
Brief Description:
Recall N38 2012 Liberty
Comments:
Brought in for N38 recall dealer said | need occupant controller and that |
need to pay $510 and its not covered under recall My airbag light has been
on and during a recent crash no airbags have deployed. Can u help me. |
will try to call the recall assistance center as well. Thank you.

Sender Information:

Title:

First Name

Middle Initial:

Last Name: ||l



From: customerassistre@chrysler.com

To: |

Date: Mon Dec 29 23:19:40 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear ||

Thank you for contacting the Chrysler Customer Assistance Center.

Our records show that you have contacted us by telephone and we have addressed your concern.
We have updated your file to reflect the latest information you provided in the email message.

If your concerns have not been addressed, or you have other concerns, please email or contact
the Chrysler Group Customer Care Center by telephone at 1-877-IAM-JEEP (426-5337).
Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-CHRYSLER (1-800-247-
9753).

Sincerely,

Joe

Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: ||}l

EMAIL CASE NUMBER: |l

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8949753V13180LOKM&
Original Message Follows:

Recall Information - Chrysler Brand Site

Brief Description:

Recall N38 2012 Liberty

Comments:

Brought in for N38 recall dealer said | need occupant controller and that |
need to pay $510 and its not covered under recall My airbag light has been
on and during a recent crash no airbags have deployed. Can u help me. |
will try to call the recall assistance center as well. Thank you.

VIN:
cwiilll
Mileage:
49000
Servicing Dealer:
Hawk Jeep Forest Park, IL
Title:



First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Brookfield

State:

Zip:

I "

Email:

Work Phone:
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Document Recieved from Customer

Cair Number: 2l

Date Receaived: 2015-01-23 17:55:26.566564
FilesNot Recieved: O
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From:

To: customerassist@chrysler.com
Date: Tue Jan 20 22:10:25 EST 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Airbag module
Comments:

Good day,

Just as my 2012 Liberty went off warranty, my airbag sensor light
came on, and stayed on. Every Jeep discussion group on the Internet,
shows, this is a serious problem, and that we should report it to the

Feds.

I'd like a refund for what | paid the dealer. Customer i}
$414.95

Date of service 1/14/2015

Sender Information:

Title:

First Name: |||}

Middle Initial:

Last Name Jj}



From: customerassist@chrysler.com

To: I

Date: Thu Jan 22 05:37:45 EST 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear .

Thank you for contacting the Jeep Customer Assistance Center.

| noticed that the name and address provided in your email are different from the name and
address in our customer database and need to verify that you are the current owner of this vehicle.
It is important to keep this database current so that we can reach you on recalls, customer
satisfaction notifications and other important information.

Please reply using the link below letting us know that you are verifying ownership and would like
the information to be updated in our system. Please also provide the date of purchase, the vehicle
mileage at the time of sale and either the name of the selling dealer or that it was a private owner
transaction.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Carol

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
rRereReNCE [

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8983160V23065L0KM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Airbag module

Comments:

Good day, Just as my 2012 Liberty went off warranty, my airbag sensor light

came on, and stayed on. Every Jeep discussion group on the Internet,

shows, this is a serious problem, and that we should report it to the Feds.

I'd like a refund for what | paid the dealer. Customer ] $414.95

Date of service 1/14/2015

VIN:

Wil

Mileage:



36945
Servicing Dealer:

Miller Auto Group, ,
Title:

First Name:

Middle Initial:

Last Name:

Wil

Address 1:

Address 2:

City:
south royalton
State:

VT
Zip:
Ol

Email:

Home Phone:



From:

To: customerassist@chrysler.com

Date: Thu Jan 22 08:40:22 EST 2015

Subject: Reply to Chrysler Group LLC (KMM8983160V23065L0KM)
Reply Comments:

Hi,

My name i)} . ' purchased the Jeep Liberty in Burlington
Vermont back in September/October 2013 from Burlington Subaru. | was told

at the time, that it had been a lease vehicle, that was turned in
early.

The vehicle has approximately 11,000 miles at the time of
purchase. The vehicle, if you check, is in fact, registered in Vermont, to

me



From: customerassist@chrysler.com

To: I

Date: Sat Jan 24 05:24:07 EST 2015

Subject: Re: Reply to Chrysler Group LLC (KMM8983160V23065L0KM)

Dea’iilll

Thank you for verifyiing your ownership information. Our corporate owner information database
has been updated to reflect the name/address change contained in your email. If your vehicle is
involved in a future factory recall campaign, you will be notified promptly by the USPS to your
correct address.

We have received your email and are sorry to learn of the concerns you are experiencing with
your vehicle.

In order for further assistance to be provided, we require you to have your vehicle diagnosed by a
Chrysler, Dodge, Jeep, Ram dealer. If you need assistance locating a dealer in your area we have
provided the following: A dealership locator can be found on the brand web site in the "Find a
Dealer" field of Dodge - http://www.dodge.com home page.

Once your vehicle has been diagnosed by a dealer, please advise by responding to this email
message using the link below or calling Dodge Customer Assistance at 1-800-423-6343 and we
will then direct your concern to the appropriate area to assist you further.

Chrysler Group has made tremendous gains in customer satisfaction and vehicle quality and we
are dismayed to learn that your expectations have not been met. Please accept our apology for
the problems you have experienced.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Carol

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8986718V95047L0KM&
Original Message Follows:

Comments:

Hi, My name is |||} . | rurchased the Jeep Liberty in Burlington

Vermont back in September/October 2013 from Burlington Subaru. | was told

at the time, that it had been a lease vehicle, that was turned in early.

The vehicle has approximately 11,000 miles at the time of purchase. The

vehicle, if you check, is in fact, registered in Vermont, to me, |||}






From:

To: customerassist@chrysler.com

Date: Sat Jan 24 08:20:44 EST 2015

Subject: Reply to Chrysler Group LLC (KMM8986718V95047L0KM)

Reply Comments:

As requested by customer service, here is the information regarding the
failed airbag ORC sensor on my Jeep VIN # 1C4PIMAKSCW 1L iberty.

The

vehicle was brought to Miller Auto Group/Chrysler, Dodge, Jeep in Lebanon
New Hampshire on January 14, 2015. They diagnosed a failed airbag ORC
sensor module.

| gave my approval to replace the sensor, which they did
on the spot. The cost was $414.95. Given the vehicle was just off
warranty, | should be compensated for the repair cost.



From: customerassist@chrysler.com

To: I

Date: Sun Jan 25 22:24:58 EST 2015

Subject: Re: Reply to Chrysler Group LLC (KMM8986718V95047L0KM)

Dear .

Thank you for providing the dealership information.

We cannot receive documents through our email system. | am providing a document link. The link
will follow this email and will expire in 7 days. Please do not change the subject of the email, and
please follow the instructions in the letter that you received. Once we receive your documentation,
your case will be sent for review.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Carol

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER G
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8988078V42698L0OKM&
Original Message Follows:

Comments:

As requested by customer service, here is the information regarding the

failed airbag ORC sensor on my Jeep VIN # 1C4PIMAKSCWJli] Liberty. The
vehicle was brought to Miller Auto Group/Chrysler, Dodge, Jeep in Lebanon

New Hampshire on January 14, 2015. They diagnosed a failed airbag ORC
sensor module. | gave my approval to replace the sensor, which they did

on the spot. The cost was $414.95. Given the vehicle was just off

warranty, | should be compensated for the repair cost.



From:

To: customerassist@chrysler.com

Date: Mon Jan 26 10:04:58 EST 2015

Subject: Reply to Chrysler Group LLC (KMM8988078V42698L0KM)
Reply Comments:

My Jeep VIN1C4PIMAKSCWI was taken to Miller Jeep in Lebanon, NH for a
Faulty ORC Module. The service date was January 14, 2015. The invoice

B ' 2s for $414.95.

According to every Jeep Forum, thisis a

serious problem that is widespread. Given my vehicle was just over the
warranty miles, | believe | should be compensated, for what was described
as a software problem.



From: customerassist@chrysler.com

To:

Date: Tue Jan 27 00:11:37 EST 2015

Subject: Re: Reply to Chrysler Group LLC (KMM8988078V42698L0KM)

Dear |}

We require a copy of the invoice, in order to consider the repair for reimbursement. If you do not
want to use the document link. You can send the documents the following ways:

FAX to:

1-877-768-5076

or

Mail to:

Chrysler Customer Assistance Center

P.O. Box 21-8007

Auburn Hills, Ml 48321-8007

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Carol

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: ||}

EMAIL CASE NUMBER: |l

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8990249V35497_0KM&
Original Message Follows:

Comments:

My Jeep VIN1C4PJMAKSCW]lf was taken to Miller Jeep in Lebanon, NH for a
Faulty ORC Module. The service date was January 14, 2015. The invoice
A 25 for $414.95. According to every Jeep Forum, this is a

serious problem that is widespread. Given my vehicle was just over the

warranty miles, | believe | should be compensated, for what was described

as a software problem. ||| | G
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4 December 2014

Cerporate,

| recently had to take my 2012 Jeep Liberty in for service {Colorado Jeep, 350 5. Havana St, Aurora CO)
because the air bag light randomly came on while | was sitting at a stap light. | bought this Jeep new in
January 2013 and it only had 2 miles on it. It came with the standard 36,000 miles or 3 year warranty,
PLUS we purchased an additional life time bumper to bumper warranty thinking this would more than
cover any possible issue we might have. I've had the Jeep less than 2 years after buying it brand new in
Jan 2013. | am way under the 3 years but unfortunately because of the distance | drive to work every
day | have exceeded the 36,000 miles by 3,000 miles. Of course this is one of the many reasons | chose
to buy a Jeep. Living in Colorado the roads can get very hazardous in the winter and | feel very confident
when driving my Jeep in adverse conditions. That and being a family of 3 generations (father, husband,
daughter) of military service | feel strongly that | should also do my part as well and buy American made
products. : Anyway, come to find out the air bag ORC module (or whatever it’s called} was NOT covered
in the bumper to bumper extended life time warranty resulting in a bill to have it fixed of $550.
WOW!!I | pleaded with the service manager that my Jeep is less than 2 years old and this is not a part
that goes up and down, in and out, round and round.....it does not get used every day and basically just
exists until it is needed in the event of an accident, and | feel very strongly this was a defective part.
The Service Manager, Robert Valladao, did admit that it was definitely a premature faifure of the part.
He adjusted my bill down to $391.84 and said that unfortunately that was the best he could do. Solam
writing this letter in hope that everything considered, you will please consider reimbursing me the
remaining amount.

in 2004 | bought a Jeep Liberty brand new and right after my standard warranty expired the
transmission went out costing me about $2,000 for a rebuild. Then again after the warranty went out
on the rebuild so did the transmission again, costing me another $3,000. These repairs were done at
Centennial Chrysler Jeep, 9980E Arapahoe Rd, Englewood, CO. Hence the reason | bought the bumper
to bumper life time extended warranty on my 2012 Jeep. | still have the 2004 leep today because
despite the transmission issue | love that leep. At that time | wrote Jeep asking for any kind of relief
from the expense | had incurred because | felt the transmission had gone out prematurely considering it
was a little over 3 years old and had never been off road but my letter went completely
unacknowledged. | hope | don’t get the same lack of customer service this time. There are other
American made vehicles | can purchase; however, the last 2 times | have chosen Jeep. Although | had
issues with my 2004 jeep, | gave Jeep the benefit of the doubt and bought Jeep again, as well as given
rave reviews to anyone who has asked me how | like my Jeep. I'm hoping that | have just had a streak
of bad luck with your vehicles and not all are prone to part defects or premature part failure. My. peers
are always trying to talk me in to trading in my Jeep and to. buy a non-American SUV, they point out that
nothing like this has happened to their foreign vehicles. But I will buy American as long as cars are
made in the US to support the workers and their families that work in these factories.



I’'m hoping you will understand my frustration, take the newness of my Jeep in to consideration, and
stand behind your automobile and reimburse me. This was an expense | was not expecting on such a
new vehicle. This is why I buy new and not used, to hopefully avoid expenses like this. I'm 2 for 2 with
JEEP and the unexpected expense they have caused me, however, I'm still hopeful this is just the
exception and not the normal.

| can be reached a_if you have any questions or would like further

information.

Thank You and Happy Holidays,
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#1 1 68143047 -AC HMODULE OC 08035034 208.68 2DB.68 | bty in connection wih ths sale of sald produets, Buyer
JOB # 1 TﬂTﬁlL pARTS ' 2[}8,68 shall pot be entitled to recover fom the selling dealer.
: B SOMS Bouantial da'lmges damages 10 property, -
. JOB # 1 TOTAL LABOR % PARTS 418,68 |damages for loss of usé Tss of time, loss of profits.
.............. e B, L B T e A e B (L uzn‘mneurmmmsrcmsaquenﬁaidamages
MISC-~---- CODE----+--- DESCRIPTION---+vvvvmnen-~ e CONTROL NO- - . NO PARTS DA LABOR WARRANTY WHEN USED
08§ 1 SHL SERVICE NET LABOR DISC -21.010 |PARTS AREINSTALLED
J{EB # 1 - SNP  SERVICE NET -PARTS DISC il 5 Hpsh igg; REPAIR ORDER NOTICE
i P i ' ) Colorado law provides from impositicn of a lien
ESTIW\TE --------------------------------------------------------------------------- in favor of any person who repairs or bestows
CUSTOMER HEREBY ACKNUWLEDGES RECEIVING laboron personal property such as motor vehi- :
I~ ORIGINAL ESTIMATE OF  $135:00 (+TAX) cles. If the repair ar service work au;hcﬂzed;z z
-------------------------------------------------- e ceaiiccacsoeaicaioaooaro--.-- |this Repair Order is not paid for, orts paid with’
- . a check, drafl, or order which is subseguently
3“55555355555555-55?[]{9 OFFICE USE DNLY$3388335333533355855%% TOTAL LABOR. ... 210.80 | dishonared for any reason, or is charged 1o an
3 Co S_ TOTAL PARTS. ... 20868 |account which is not paid when due, the law
$  { IMASTERCARD ISA ( IDISCOVER  )AMERICAM .EPRESS § TOTAL SUBLET... §.00 gives the motor vehicie repair garage ihe right
$: - $ TOTAL G.0.G. ... 0.00 {o-1zke possession of the motor vehicle and/or
3 ( }CPLSH ( JCHECK # ' TOTAL MISC CHG. 8.0d commence an actien in court to foreclose 1he
2 ' ( JCHARGE  ACCOUNT# ) : lg{ill: _?iic LIsC ié (Blg lign which may result in the vehicle being sold
s ey . e T T pursuani to count order,

CASHIER INTL'S / }4 ~ TOTAL INVQICE $ 391.84 | supplies - A token cha uivalent o 15%
sssssssssssssssssssssmnssmf s Qy $4548 ¥ e Gl chius 1o e or s::paiies_
used. Applinable supply items are: Nuts, bolts,

THANK*VBU FOR.YOUR BUSINESS TODAY., _ .lwerw wii washers, tape, pins, rags, cleaners, towels,

1 {(91/13)

PLEASE . IF. YOU HAVE ANY QUESTIONS' OR CONCERNS'ABUUT THIS VISI - . | hazardous waste chages, &tc. b
PLEASE "CONTACT BOB VALLADAD @ 303-363-3535 * SERVICE HANAGER : -
QUR GOAL-IS YOUR 100X SATISFACTION .4 .- . | _ Section 25-17-202, Colorado
Ty g : Revised Statutes, requires

. : . retailers to collect a $1.587

e e MR ERGE: ‘|waste tire recycling develop-]

T [~ _____|ment fee on ihe sale of eachi
~emhiclo tirg,

g —~— - s i !
g £ 2 282 ‘
” . | NI
. 2 B HB8E ‘ | a
‘; 5 - % 2 i |
Broe il = 5= : |
.«f«ngg =~ £ =3 7y i
cis 2 o & = I |
Hg<ox 3 —_ 5= < 5 ! e J
Lo & a i s ‘ | - = ee
5288 6. o . | i i
ﬁ§‘w ] | ‘5{ g ; | 7 Bob Valladag -
_J %? g & : ! Faim? gf:; 61;; #4050 * Direct: 303. -363:3535 » Cepn. 72063
Ea g . - 5 j 753G~ *Email: b auadao@colomdo Vi
‘g; : N = % ? ' ; i 350 8. Havana 5. . * Aura ‘mqwhrydﬂ“"fi
;- B2 B 3z 2= [ END OF INV . e “
| / s:oloraduchqrs lerjeep, com
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Edward Jones

Fax Sheet

25 Feb 2015 Chrysler Customer Care (187) 776-8507
Date TO FAX NUMBER

1 F 13608 (877) 861-9499
NUMBER OF PAGES M BRANCH # FAX NUMBER

(including cover sheet)

CLIENT ACCOUNT NUMBER (optional)

COMMENTS: (NOTE - only 24 lines will print)

RE: Cas
Recall #

Please call our office with any questions. (570) 675-3335

| © 2013 Edward D. Jones & Co., LP. All rights resarved.
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e Haven, Pa

On February 2, 2015 we took our 2012 Jeep Liberty to Coccia Ford, in Plains,Pa,
due to the air bag light staying on on the dash. We took our vehicle there
because we purchased it (used) from them a few months ago and were teld to come
to them with any concerns.

We contacted Coccia several times during this week and the next to inquire about
an update on the vehicle, they confirmed that the air bag module needed to be
replaced and were walting for an opening at a Jeep dealer -Eartly Motor Weorld.
On February 23, 2015 Cossia Ford called to say our Jeep was repaired by Bartly
Motor World and ready for pick up at the Coccia Ford Service area.

To our surprise, the bill was $432.46 AND stated that Coccia took our vehicle
to a corner garage -Siviski's for a diagnosis, without making us aware it was
going anywhere except Coccia's service area and Eartly Motor World. Once the
vehicle was picked up from Coccia, it was noticed that the covering under the
dash was hanging down and not. re installed properly.

-Per the conversation on 2/24/2015 with a Chrysler customer service specialist
we found that the repairs were actually a recall.

Please find included in this fax, the original invoice and proof of payment for
the repairs/parts

Thank you for helping with this matter and reimbursing what is entitled to us.

e
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COCCIA FORD LINCOLN
577 EAST MAIN STREET
WILKES-BARRE, PA 18702
570-823-8888  FAX 570-270-4154

WWW ., COCCIACARS. COM
VEHICLE IDENTIFICATIL MTILEAGE OUM DATE OUT INVOIQE NC.
1.C4PJMAK4C 62210 | 02/23/15
WHITE HAVEN A _ YEAR MAKE _MODEL COLOR TRE NO.
—— | 12 | gEER LIBERTY SF SILVER 00000
CUST . NG, LYCENSE HOME PHONE WORK FHONTD STOCK NO, BROD.DATE SERV.ADV . TERMS
L | - - U5234 |00/00/00 |410 CASH
CUET.LABRCR RATE DELIV,DATE NELIV MILES MILEAGE TN DATE IN IN-3ERV DATE
88.00 07/26/14 52841 62210 (02/08/15100/00/00

DO YOU NEED BODY, PAINT QR COLLISION REPAIRES? CONTACT OUR ACCESEORIZE YOUR NEW OR USED TRUCK QR CAR. VISIT OUR NEW
COLLISION CENTER 1600 ROUTE 315 LAFLIN,PA.(570)-665-8845 ACCESSORY CENTER 1600 ROUTE 315 LAFLIN, PA, (570}-655-8B845
*WHEELS MUST BE RE-TORQUED AFTER 100 MILES* *WHEELS MUST BE RE-TORQUED AFTER 100 MILES*

LINE OF.CORE FAIL-CD  TaECH, HOURS/QTY TYPE ANQUNT

A‘k

Com Customer states ATIR BRG LIGHT ON. (SEND TO SAVITSKI'S)

Coxr SCANNED COMPUTER FOR CCDES AND FQUND VEHICLE NEEDS AIRBAG CONTROL MODU

LE,
¢10 v G
" SUBLET SIVISKI'S ' DIAG. 1 C 45.00
SUBLET MOTORWORLD 046461 1 o 362.98
Line Total..... 407.98
B *

Com Customer states remcte starter was just installed - concexrn happen after
Cor NOT RELATED TO REMOTE STARTER.

Cl0
Line Teotal.....
Sublets 407.98
Sales Tax B
TOTAL- CUST- CASH 432.46 S>S§\
@ CX'(L@\\‘-"’
CUSTOMER COPY - PAGE 01 Printed: 02/23/2015 @ 12:44
STRTEMENT O DISCLAIMGR Pear Voluod Customer, We appreciste your patronane.Qur Geal 1s to provide you
rae fsctory warranty constityten all of the wATTAnticd in recpect €0 tho with the most pleasant corvico we povpible. I for Any Yemoon you feel you may

pale of this ikem/ivems,The Seliar hereby owproswly disclaimo all warranti | have & conceen with uhin #ervice vidit, please congact us and we will do cvery
o clther exprogn or implied.inciuding any implied warzanty of mexchantabi | thing in or power Lo address your concexns.we truly approclate your businges,
Licy or fitncse fox & particular purpoee.fellor neither wosymen nor auchor [ Thank you. Rudy Padgst Dartr and Service Director Cooccia Ford Lincoln

lzod any othor person Be apumme Eor it any iiability is cofnecbion with
F& sale of this itom/itoms. *WHEKLS MUST D RE-TORQUED ATZN, 100 MILEGH *WISTLS MUST DE RE-TORQUED ACTER 100 MILES.

CUSTOMER BIGNATUME

} 300 ~33Y ~7200
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Skinner Susan (FCA)

To: CAP Void and Reissue Checks Group
Subject: RE: Gawlick stop pay req. ck. #1646283

From: CAP Void and Reissue Checks Group

Sent: Wednesday, May 13, 2015 11:42 AM

To: Skinner Susan iFCA); CAP Void and Reissue Checks Group
Subject: RE stop pay req. ck. #

Susan,
Your request has been processed and payment will not be reissued.
Thank you,

Void & Reissue Group

From: Skinner Susan (FCA)

Sent: Tuesday, May 12, 2015 8:42 AM

Ta: CAP Void and Reissue Checks Group
Subject: Gawlick stop pay req. ck. #1646283

Sue Skinner
Senigr Clerk
Customer Assistance Center



Document Recieved from Customer

cair Number: [N

Date Received: 2015-03-04 16:56:25.862235
FilesNot Recieved: O



Case Numbe



TAR

Jeep

&> 7242 San Pedro
RSall Antonio, TX 78216

Phone (210) 249-7500
Fax (210) 249-7553

www.nsdodge.com
CUSTOMER MO SERVICE ADVISOR TAG NO. INVDICE DATE IBVOHTE MO,
PAUI 2195 6342
LABOR RATE LICERNSE MO, MILEAGE COLOR ETOCHK N,
53,605 /SPORT

YEAR [ MAKE / MODEL

DELIVERY DATE DELIVERY MILES

SAN ANTONIO, TX

WVEHICLE L0 MO,

_12/IEEP/I TRERTY/4DR RWD SPORT

SELLIMG DEALER MO PRODUCTION DATE

1lCc4p i1l AK?2C
FTE NO. P.C. NOD. R. 0.DATE
L 11/29/14
RESIDENCE PHONE BUSINESS PHONE COMMENTS ' 5
[ . MOz 5360
AR BARTS b mamu smin e e anie e SRl S e R R Maintaining and repairing your car
H 1 45CHZ RECALLS UNITS 0.20 TECH(S):3063 WARRANTY | inevitably involves the use of chemi-

N38 ACTIVE HEAD RESTRAINTS NO PARTS
REPROGRAMMED TIPM AS PER RECALL

cals and the generation of wastes
(solvents, oils, caustics, leads,

PARTS - - - - - - Y-« <FP-NUMBER - =« - =« =+ - - -DESCRIPTTON - - oo oo ) asbestos, cil filters, batteries, tires,
¢ RER DESEREPTION JB # 1 Tgﬁ[ gﬂ% 0.00 | €te:) that must be stored, managed
’ and disposed of in sirict compliance
JOB # 1 TOTAL LABOR & PARTS .00 | with Federal, State and local environ-
................................................................................................ metal regulations. We support
4 2+08CHZ01 ELECTRICAL CONCERN  UNITS: TECH(S) : 3063 65.00 | these regulations and believe our
EESEQCBRER?N%"‘EEHH customers do also, because these
REPLACED ORC. MODULE measures help ensure a safer and
healthier environment for everyone.
PARTS- - - -- QTY- --FP-NUMBER - - - -+ -v e DESTHTRT 0N s sy UNIT PRICE- A charge for supplies and materials
JOB # 2 1 68148047-AC WODULE OC 08035034 210.90 210,90 | 'S made on each invoice. This will be
JOB # 2 TOTAL PARTS 210.0 | Shown as Shop Supplies. A charge
for disposal for hazardous waste
JOB # 2 TOTAL LABOR & PARTS 275.90 | items will be shown as Hazardous
................................................................................................ Waste Fees.
MISC- -+« .- CODE- <+ va- DESCREPTTOM-cx =0 snsinmins s pivincamsmrn sosstaonibio i CONTROL NO- - «------ —
JOB # A Bl SHOP SUPPLIES
TOTAL - MISC
T A o B S D BT D 0 0 o om0 A
TOTAL LABOR....
TOTAL PARTS. ...
N STAR OUDGE CHRTs e LI .
7042 SAN PEDRD AVE TOTAL MISC CHG. '
SAN ANTONLO, TX 78216 TOTAL MISC DISC 0.00
£18-245- 7599 TOTAL TAX...... 17.40
Merchant 10: 1345 TOTALINVOICES  296.30
Ref i @Ede
PRE-INVOICE T e e S e e B
Sale
iy NOTICE PIURSUANT TO PROPERTY
mmmx- CODE § 70,001
DISCOUER BEHALF OF THE PERSON Wiia 1 GBLIGATED 70
Entry Hethod: Suiped o T L NG SEEI?C-[E
SUBJECT TO THE REPAIR AGHEEMENT. |
Total. ND\! 2 9 2014 UNDERSTAND THAT THE VEHICLE 15 SUBJECT
' $ 235.3@ TO HEPOSSESSION IN ACCORDANCE WITH
BUSINESS & COMMERCE CODE, §3.609, IF PAY-
. % 4 b f MENT FOR THE REPAIR OF THE MOTOR VEHICLE
11254 4301 LUV W T S O BY A CHECK, MONEY ORDER, OR A CREDIT
I i b AN T b ST e i B
I ﬂ' - ﬁUPF Colk: %mﬁ ) : ’ FUNDS, OR BECAUSE THE MAKER OR DRA‘:"\!'EH
ool . COF THE ORDER QR THE C
Foervd: Online Batchif: BR78 HAS NO_ACGOUNT OR THE AGLOUNT RGN
WHICH IT IS DRAWN OR THE CREDIT CARD
ACCOUNT HAS BEEN CLOSED.
Custower Copy
THMH Ym! TOMER COPY . .SM]PMTWEWFE};:%:?@S:?:ﬁi?;‘EAfrENTFMPEW
PLEASE CONE. AGATNY 5 [ END OF INVOICE ] 02:15pm

SFB70557 0 {02/13)
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From S

To: customerassist@chrysler.com
Date: Wed Apr 15 14:02:41 EDT 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service

Brief Description:

Vehicle Repairs
Comments:

1.5/2/13 Customer complaint: Air bag light came on
oService receipt states:
R&R occupant restraint module, no codes set =3D 1 full day without
vehicle
2.8/27/13 Customer Complaint: Transmission temp gauge shows hot
when in 4WD and no other time, transmission concerns
oService receipt
states: no problem found =3D 1 full day without vehicle
3.10/24/13 Customer
Complaint: Fluid leaking
oService receipts states: Transmission fluid
leaking =3D 1 full day without vehicle
4.10/24/13 Customer Complaint:
Transmission overheat light comes on when using 4WD and no other time,
transmission concerns
oService receipts states: Upon inspection, found that
Jeep needs transmission cooler. Removed A/C condenser and transmission
cooler, installed new transmission and A/C cooler. Also performed 2
recalls: Sl and TIPM =3D 1 full day without vehicle
5.4/9/14 Customer
Complaint: When in drive, vehicle would stick in lower gear, also getting a
propane smell. Manual transmission or drivetrain concerns
oService receipts
states: unable to duplicate shifting concerns, found pcm updates for system
enhancements =3D 1 full day without vehicle
6.6/2/2014 Customer Complaint:
Transmission temp light is on in 4WD, smells like propane when A/C is
on.
oService receipts states: Transmission: Inspected and found DTC P0218.



Verified proper operation of engine cooling/transmission system and found
no issues. Recommend after-market add on of transmission cooler system.
Propane smell: cabin air filter was dirty, cleaned and reinstalled =3D 1 fu=
Il

day without vehicle

7.9/16/14 Customer Complaint: Transmission light keeps

coming on for overheating in 4WD

8.9/16/14 Customer Complaint: Spare tire

is cracked

9.9/16/14 Customer Complaint: All electrical will stay on after

key is out and doors are open

10.9/16/14 Customer Complaint: Seat belt will

not latch intermittently on driver side

oNo service receipt stating what

was corrected =3D 1 full day without vehicle

11.11/18/14 Customer Complaint:

Heater fan makes noise intermittently.

oService receipts states: Tested

HVAC blower motor at different speeds and found that blower motor was
vibrating. Removed and reinstalled new blower motor

12.11/18/14 Customer

Complaint: Drivers seat belt will not latch intermittently

oService

receipts states: Removed driver=E2=80=99s seat and removed and installed ne=
w seat

belt latch =3D 1 full day without vehicle

13.12/29/14-1/26/15 Customer

Complaint: Smells oil smell and oil is leaking from front of

vehicle.

oService receipts states: Front differential overheating, causing

seal to blow out of hosing. Replaced front axel assembly =3D 29 full days
without vehicle

14.12/29/14 Customer Complaint: Vehicle will not switch

blowing modes on HVAC system.

oService receipts states: Could not

duplicate concern

15.12/29/14 Customer Complaint: Passenger side seat belt

will not latch intermittently=09

oService receipts states: Tested and buckled

every time.

16.2/2/15 Customer Complaint: Loud grinding and popping sound



when driving

oNo service receipt given, but was told a bolt was loose =3D 1

full day without vehicle

17.0ngoing problems we have experienced but were

not mentioned on Service Reports: Vehicle smelled like grease from being in
repair shop for a month, vehicle pulls to the right in 4WD, rear brakes are
failing too soon, Heating system does not correspond to the heating knob
telling it where to blow heat, brakes have been known to smoke, and the
clock has never kept the correct time.

| want a return call or email on how

to speak to someone concerning these repairs. I've called 8+ times with the
same response: someone will call me within 1-2 business days but I've never
received a call back to speak to someone. | consulted with an attorney and
you only spoke to him, but | never authorized that conversation. Call me,
aka the consumer!

Sender Information:

Title: =20

First I

Middle Initial: =20

Last Name: ||l



From: customerassist@chrysler.com
To: I

Date: Thu Apr 16 01:57:25 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear ||l
Thank you for contacting the Jeep Customer Assistance Center in regards to your 2012 Jeep
Liberty.

| regret to learn of the concerns you have experienced with your vehicle and appreciate the time
you have taken to contact us with your request for contact information.

| have forwarded your request for contact to the appropriate department and regret to inform you
at this time | am unable to provide you with the contact information you are seeking. You should
receive contact back within 1-2 business days.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Jennifer

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: ||l

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63845L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Vehicle Repairs

Comments:

1.5/2/13 Customer complaint: Air bag light came on oService receipt states:

R&R occupant restraint module, no codes set = 1 full day without vehicle

2.8/27/13 Customer Complaint: Transmission temp gauge shows hot when in 4WD

and no other time, transmission concerns oService receipt states: no

problem found = 1 full day without vehicle 3.10/24/13 Customer Complaint:

Fluid leaking oService receipts states: Transmission fluid leaking = 1 full

day without vehicle 4.10/24/13 Customer Complaint: Transmission overheat

light comes on when using 4WD and no other time, transmission concerns

oService receipts states: Upon inspection, found that Jeep needs

transmission cooler. Removed A/C condenser and transmission cooler,

installed new transmission and A/C cooler. Also performed 2 recalls: SI and



TIPM = 1 full day without vehicle 5.4/9/14 Customer Complaint: When in
drive, vehicle would stick in lower gear, also getting a propane smell.

Manual transmission or drivetrain concerns oService receipts states: unable
to duplicate shifting concerns, found pcm updates for system enhancements =
1 full day without vehicle 6.6/2/2014 Customer Complaint: Transmission temp
light is on in 4WD, smells like propane when A/C is on. oService receipts
states: Transmission: Inspected and found DTC P0218. Verified proper
operation of engine cooling/transmission system and found no issues.
Recommend after-market add on of transmission cooler system. Propane smell:
cabin air filter was dirty, cleaned and reinstalled = 1 full day without

vehicle 7.9/16/14 Customer Complaint: Transmission light keeps coming on
for overheating in 4WD 8.9/16/14 Customer Complaint: Spare tire is cracked
9.9/16/14 Customer Complaint: All electrical will stay on after key is out

and doors are open 10.9/16/14 Customer Complaint: Seat belt will not latch
intermittently on driver side oNo service receipt stating what was

corrected = 1 full day without vehicle 11.11/18/14 Customer Complaint:
Heater fan makes noise intermittently. oService receipts states: Tested
HVAC blower motor at different speeds and found that blower motor was
vibrating. Removed and reinstalled new blower motor 12.11/18/14 Customer
Complaint: Drivers seat belt will not latch intermittently oService

receipts states: Removed driveras seat and removed and installed new seat
belt latch = 1 full day without vehicle 13.12/29/14-1/26/15 Customer
Complaint: Smells oil smell and oil is leaking from front of vehicle.

oService receipts states: Front differential overheating, causing seal to

blow out of hosing. Replaced front axel assembly = 29 full days without
vehicle 14.12/29/14 Customer Complaint: Vehicle will not switch blowing
modes on HVAC system. oService receipts states: Could not duplicate
concern 15.12/29/14 Customer Complaint: Passenger side seat belt will not
latch intermittently oService receipts states: Tested and buckled every

time. 16.2/2/15 Customer Complaint: Loud grinding and popping sound when
driving oNo service receipt given, but was told a bolt was loose = 1 full

day without vehicle 17.0ngoing problems we have experienced but were not
mentioned on Service Reports: Vehicle smelled like grease from being in
repair shop for a month, vehicle pulls to the right in 4WD, rear brakes are
failing too soon, Heating system does not correspond to the heating knob
telling it where to blow heat, brakes have been known to smoke, and the
clock has never kept the correct time. | want a return call or email on how

to speak to someone concerning these repairs. I've called 8+ times with the
same response: someone will call me within 1-2 business days but I've never
received a call back to speak to someone. | consulted with an attorney and
you only spoke to him, but | never authorized that conversation. Call me,



aka the consumer!

VIN:
Wi
Mileage:
40000
Servicing Dealer:
Chrysler Town and Country
Title:

First || R

Josh
Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Salida

State:

Zip:

0O
I 3

Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Wed May 06 10:42:53 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9109886V63845L0KM)
<HTML>

<BODY>

<div dir="Itr">is any one going to call me or am | just wasting more of my time it has ben a long
time are going to help or do | need to contact a lawyer | have made several calls like 15 propyl and
they tell 1-2 busnes days and ne one calls | would hope you would be working on your bad rap
and get things taken care of but not yet 1&#39;am loosing faith.</div><div
class="gmail_extra"><br><div class="gmail_quote">0On Wed, Apr 15, 2015 at 11:58 PM,
customerassist <span dir="ltr">&lt;<a href="mailto:customerassist@chrysler.com"
target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<br><blockquote
class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-left:1ex">Dear
Josh,<br>

<br>

Thank you for contacting the Jeep Customer Assistance Center in regards<br>

to your 2012 Jeep Liberty.<br>

<br>

| regret to learn of the concerns you have experienced with your vehicle<br>

and appreciate the time you have taken to contact us with your request<br>

for contact information.<br>

<br>

| have forwarded your request for contact to the appropriate department<br>

and regret to inform you at this time | am unable to provide you with<br>

the contact information you are seeking. You should receive contact<br>

back within 1-2 business days.<br>

<br>

Thank you again for your email. Should you require additional<br>

assistance, or have any new information to provide, please reply to this<br>

email message or call 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337"
value="+18774265337">(1-877-426-5337</a>).<br>

<br>

Sincerely,<br>

<br>

Jennifer<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to the<br>



following information:<br>
REFERENCE NUMBER: | >
EMAIL CASE NUMBER: |~
REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63845L0KM
&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63
845L0KM&amp;</a><br>

<br>

<br>
<br>
Original Message Follows:<br>

US Customer Service - Jeep Brand Site<br>

Brief Description:<br>
Vehicle Repairs<br>

Comments:<br>

1.5/2/13 Customer complaint: Air bag light came on oService receipt<br>
states:<br>

R&amp;R occupant restraint module, no codes set = 1 full day without<br>
vehicle<br>

2.8/27/13 Customer Complaint: Transmission temp gauge shows hot when in<br>
4WD<br>

and no other time, transmission concerns oService receipt states: no<br>
problem found = 1 full day without vehicle 3.10/24/13 Customer<br>
Complaint:<br>

Fluid leaking oService receipts states: Transmission fluid leaking = 1<br>
full<br>

day without vehicle 4.10/24/13 Customer Complaint: Transmission<br>
overheat<br>

light comes on when using 4WD and no other time, transmission concerns<br>
oService receipts states: Upon inspection, found that Jeep needs<br>
transmission cooler. Removed A/C condenser and transmission cooler,<br>
installed new transmission and A/C cooler. Also performed 2 recalls: Si<br>
and<br>

TIPM = 1 full day without vehicle 5.4/9/14 Customer Complaint: When in<br>
drive, vehicle would stick in lower gear, also getting a propane smell.<br>
Manual transmission or drivetrain concerns oService receipts states:<br>
unable<br>

to duplicate shifting concerns, found pcm updates for system<br>
enhancements =<br>



1 full day without vehicle 6.6/2/2014 Customer Complaint: Transmission<br>
temp<br>

light is on in 4WD, smells like propane when A/C is on. oService<br>
receipts<br>

states: Transmission: Inspected and found DTC P0218. Verified proper<br>
operation of engine cooling/transmission system and found no issues.<br>
Recommend after-market add on of transmission cooler system. Propane<br>
smell:<br>

cabin air filter was dirty, cleaned and reinstalled = 1 full day<br>

without<br>

vehicle 7.9/16/14 Customer Complaint: Transmission light keeps coming<br>
on<br>

for overheating in 4WD 8.9/16/14 Customer Complaint: Spare tire is<br>
cracked<br>

9.9/16/14 Customer Complaint: All electrical will stay on after key is<br>
out<br>

and doors are open 10.9/16/14 Customer Complaint: Seat belt will not<br>
latch<br>

intermittently on driver side oNo service receipt stating what was<br>
corrected = 1 full day without vehicle 11.11/18/14 Customer Complaint:<br>
Heater fan makes noise intermittently. oService receipts states: Tested<br>
HVAC blower motor at different speeds and found that blower motor was<br>
vibrating. Removed and reinstalled new blower motor 12.11/18/14<br>
Customer<br>

Complaint: Drivers seat belt will not latch intermittently oService<br>

receipts states: Removed drivera??s seat and removed and installed new<br>
seat<br>

belt latch = 1 full day without vehicle 13.12/29/14-1/26/15 Customer<br>
Complaint: Smells oil smell and oil is leaking from front of vehicle.<br>
oService receipts states: Front differential overheating, causing seal<br>
to<br>

blow out of hosing. Replaced front axel assembly = 29 full days without<br>
vehicle 14.12/29/14 Customer Complaint: Vehicle will not switch blowing<br>
modes on HVAC system. oService receipts states: Could not duplicate<br>
concern 15.12/29/14 Customer Complaint: Passenger side seat belt will<br>
not<br>

latch intermittently oService receipts states: Tested and buckled every<br>
time. 16.2/2/15 Customer Complaint: Loud grinding and popping sound<br>
when<br>

driving oNo service receipt given, but was told a bolt was loose = 1<br>
full<br>



day without vehicle 17.0ngoing problems we have experienced but were<br>
not<br>
mentioned on Service Reports: Vehicle smelled like grease from being in<br>
repair shop for a month, vehicle pulls to the right in 4WD, rear brakes<br>
are<br>
failing too soon, Heating system does not correspond to the heating<br>
knob<br>
telling it where to blow heat, brakes have been known to smoke, and the<br>
clock has never kept the correct time. | want a return call or email on<br>
how<br>
to speak to someone concerning these repairs. 1&#39;ve called 8+ times with<br>
the<br>
same response: someone will call me within 1-2 business days but 1&#39;ve<br>
never<br>
received a call back to speak to someone. | consulted with an attorney<br>
and<br>
you only spoke to him, but | never authorized that conversation. Call<br>
me,<br>
aka the consumer!<br>
<br>
<br>
<br>
VIN:<br>

CW <br>
Mileage:<br>

40000<br>
Servicing Dealer:<br>

Chrysler Town and Country<br>
Title:<br>
<br>
First Name:<br>

e
Middle Initial:<br>
<br>
Last Name:<br>

-

Address 1:<br>

e

Address 2:<br>
<br>
City:<br>



Salida<br>
State:<br>

CO<br>
Zip:<br>

81201<br>
Email:<br>

<a href="maitto S < --><br>

Home Phone:<br>

<a hret= I < -:><br->

</blockquote></div><br></div>

</BODY>
</HTML>



From: customerassist@chrysler.com

To S

Date: Thu May 07 23:15:30 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9109886V63845L0KM)

Dear ||l

| appreciate the time you have taken to contact me back in regards to the lack of contact, and |
request to learn of the length of time you have been waiting.

| have forwarded your request for contact to the appropriate department again. You should
receive contact back within 1-2 business days. If you do not receive contact within that time frame
please give us a call back at 1-877-426-5337.

Sincerely,

Jennifer

Customer Service Representative

Jeep Customer Assistance Center

Original Message Follows:

is any one going to call me or am | just wasting more of my time it has ben a long time are going to
help or do | need to contact a lawyer | have made several calls like 15 propyl and they tell 1-2
busnes days and ne one calls | would hope you would be working on your bad rap and get things
taken care of but not yet I'am loosing faith.

On Wed, Apr 15, 2015 at 11:58 PM, customerassist <customerassist@chrysler.com> wrote:

Thank you for contacting the Jeep Customer Assistance Center in regards
to your 2012 Jeep Liberty.

| regret to learn of the concerns you have experienced with your vehicle
and appreciate the time you have taken to contact us with your request
for contact information.

I have forwarded your request for contact to the appropriate department
and regret to inform you at this time | am unable to provide you with

the contact information you are seeking. You should receive contact
back within 1-2 business days.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this

email message or call 1-877-1-AM-JEEP (1-877-426-5337).

Sincerely,



Jennifer

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the

following information:

REFERENCE NUMBER: 2}l

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63845L0KM&

Original Message Follows:

US Customer Service - Jeep Brand Site
Brief Description:

Vehicle Repairs

Comments:

1.5/2/13 Customer complaint: Air bag light came on oService receipt
states:

R&R occupant restraint module, no codes set = 1 full day without
vehicle

2.8/27/13 Customer Complaint: Transmission temp gauge shows hot when in
4WD

and no other time, transmission concerns oService receipt states: no
problem found = 1 full day without vehicle 3.10/24/13 Customer
Complaint:

Fluid leaking oService receipts states: Transmission fluid leaking = 1

full

day without vehicle 4.10/24/13 Customer Complaint: Transmission
overheat

light comes on when using 4WD and no other time, transmission concerns
oService receipts states: Upon inspection, found that Jeep needs
transmission cooler. Removed A/C condenser and transmission cooler,
installed new transmission and A/C cooler. Also performed 2 recalls: Sl
and

TIPM = 1 full day without vehicle 5.4/9/14 Customer Complaint: When in
drive, vehicle would stick in lower gear, also getting a propane smell.
Manual transmission or drivetrain concerns oService receipts states:



unable

to duplicate shifting concerns, found pcm updates for system
enhancements =

1 full day without vehicle 6.6/2/2014 Customer Complaint: Transmission
temp

light is on in 4WD, smells like propane when A/C is on. oService
receipts

states: Transmission: Inspected and found DTC P0218. Verified proper
operation of engine cooling/transmission system and found no issues.
Recommend after-market add on of transmission cooler system. Propane
smell:

cabin air filter was dirty, cleaned and reinstalled = 1 full day

without

vehicle 7.9/16/14 Customer Complaint: Transmission light keeps coming
on

for overheating in 4WD 8.9/16/14 Customer Complaint: Spare tire is
cracked

9.9/16/14 Customer Complaint: All electrical will stay on after key is

out

and doors are open 10.9/16/14 Customer Complaint: Seat belt will not
latch

intermittently on driver side oNo service receipt stating what was
corrected = 1 full day without vehicle 11.11/18/14 Customer Complaint:
Heater fan makes noise intermittently. oService receipts states: Tested
HVAC blower motor at different speeds and found that blower motor was
vibrating. Removed and reinstalled new blower motor 12.11/18/14
Customer

Complaint: Drivers seat belt will not latch intermittently oService
receipts states: Removed drivera??s seat and removed and installed new
seat

belt latch = 1 full day without vehicle 13.12/29/14-1/26/15 Customer
Complaint: Smells oil smell and oil is leaking from front of vehicle.
oService receipts states: Front differential overheating, causing seal

to

blow out of hosing. Replaced front axel assembly = 29 full days without
vehicle 14.12/29/14 Customer Complaint: Vehicle will not switch blowing
modes on HVAC system. oService receipts states: Could not duplicate
concern 15.12/29/14 Customer Complaint: Passenger side seat belt will
not

latch intermittently oService receipts states: Tested and buckled every
time. 16.2/2/15 Customer Complaint: Loud grinding and popping sound



when

driving oNo service receipt given, but was told a bolt was loose = 1

full

day without vehicle 17.0ngoing problems we have experienced but were
not

mentioned on Service Reports: Vehicle smelled like grease from being in
repair shop for a month, vehicle pulls to the right in 4WD, rear brakes
are

failing too soon, Heating system does not correspond to the heating
knob

telling it where to blow heat, brakes have been known to smoke, and the
clock has never kept the correct time. | want a return call or email on
how

to speak to someone concerning these repairs. I've called 8+ times with
the

same response: someone will call me within 1-2 business days but I've
never

received a call back to speak to someone. | consulted with an attorney
and

you only spoke to him, but | never authorized that conversation. Call

me,

aka the consumer!

VIN:
cw
Mileage:
40000
Servicing Dealer:
Chrysler Town and Country
Title:

First Name

Middle Initial:

Last Name:

Address 1:



Address 2:

City:
Salida
State:

CO
I
]
Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Thu May 14 13:23:06 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9142509V54930L0KM)

<HTML>

<BODY>

<div dir="Itr">Again no call what the hell can you call or what is the deal | would like to know what |
should do iam going to put a sandwich board on and walk up down in front of the dealer and see if
some one calls then and | live in a small town it will be shur to make front page of the paper. Again
thanks for the help </div><div class="gmail_extra"><br><div class="gmail_quote">On Thu, May
7, 2015 at 9:16 PM, customerassist <span dir="ltr">&lt;<a
href="mailto:customerassist@chrysler.com”
target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<br><blockquote
class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-left:1ex">Dear
Josh,<br>

<br>

| appreciate the time you have taken to contact me back in regards to<br>

the lack of contact, and | request to learn of the length of time you<br>

have been waiting.<br>

<br>

| have forwarded your request for contact to the appropriate department<br>

again. You should receive contact back within 1-2 business days. If<br>

you do not receive contact within that time frame please give us a call<br>

back at <a href="tel:1-877-426-5337" value="+18774265337">1-877-426-5337</a>.<br>

<br>

Sincerely,<br>

<br>

Jennifer<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

Original Message Follows:<br>

is any one going to call me or am | just wasting more of my time it has<br>
ben a long time are going to help or do | need to contact a lawyer I<br>

have made several calls like 15 propyl and they tell 1-2 busnes days and<br>
ne one calls | would hope you would be working on your bad rap and get<br>
things taken care of but not yet I1&#39;am loosing faith.<br>

<br>

<br>



On Wed, Apr 15, 2015 at 11:58 PM, customerassist<br>

&lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;
wrote:<br>

<br>

Dearfjllbr>

<br>

Thank you for contacting the Jeep Customer Assistance Center in regards<br>
to your 2012 Jeep Liberty.<br>

<br>

| regret to learn of the concerns you have experienced with your<br>
vehicle<br>

and appreciate the time you have taken to contact us with your request<br>
for contact information.<br>

<br>

I have forwarded your request for contact to the appropriate department<br>
and regret to inform you at this time | am unable to provide you with<br>

the contact information you are seeking. You should receive contact<br>

back within 1-2 business days.<br>

<br>

Thank you again for your email. Should you require additional<br>
assistance, or have any new information to provide, please reply to<br>
this<br>

email message or call 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337"
value="+18774265337">(1-877-426-5337</a>).<br>

<br>

Sincerely,<br>

<br>

Jennifer<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to<br>
the<br>

following information:<br>

RereReNCE [ -

EMAIL CASE NUMBER: -<br>
REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63845L0KM
&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63
845L0KM&amp;</a><br>




<br>
<br>
<br>
Original Message Follows:<br>

US Customer Service - Jeep Brand Site<br>
Brief Description:<br>
Vehicle Repairs<br>
Comments:<br>
1.5/2/13 Customer complaint: Air bag light came on oService receipt<br>
states:<br>
R&amp;R occupant restraint module, no codes set = 1 full day without<br>
vehicle<br>
2.8/27/13 Customer Complaint: Transmission temp gauge shows hot when<br>
in<br>
4WD<br>
and no other time, transmission concerns oService receipt states: no<br>
problem found = 1 full day without vehicle 3.10/24/13 Customer<br>
Complaint:<br>
Fluid leaking oService receipts states: Transmission fluid leaking = 1<br>
full<br>
day without vehicle 4.10/24/13 Customer Complaint: Transmission<br>
overheat<br>
light comes on when using 4WD and no other time, transmission concerns<br>
oService receipts states: Upon inspection, found that Jeep needs<br>
transmission cooler. Removed A/C condenser and transmission cooler,<br>
installed new transmission and A/C cooler. Also performed 2 recalls:<br>
Si<br>
and<br>
TIPM = 1 full day without vehicle 5.4/9/14 Customer Complaint: When in<br>
drive, vehicle would stick in lower gear, also getting a propane<br>
smell.<br>
Manual transmission or drivetrain concerns oService receipts states:<br>
unable<br>
to duplicate shifting concerns, found pcm updates for system<br>
enhancements =<br>
1 full day without vehicle 6.6/2/2014 Customer Complaint: Transmission<br>
temp<br>
light is on in 4WD, smells like propane when A/C is on. oService<br>
receipts<br>
states: Transmission: Inspected and found DTC P0218. Verified proper<br>



operation of engine cooling/transmission system and found no issues.<br>

Recommend after-market add on of transmission cooler system. Propane<br>
smell:<br>

cabin air filter was dirty, cleaned and reinstalled = 1 full day<br>

without<br>

vehicle 7.9/16/14 Customer Complaint: Transmission light keeps coming<br>
on<br>

for overheating in 4WD 8.9/16/14 Customer Complaint: Spare tire is<br>
cracked<br>

9.9/16/14 Customer Complaint: All electrical will stay on after key is<br>
out<br>

and doors are open 10.9/16/14 Customer Complaint: Seat belt will not<br>
latch<br>

intermittently on driver side oNo service receipt stating what was<br>

corrected = 1 full day without vehicle 11.11/18/14 Customer Complaint:<br>

Heater fan makes noise intermittently. oService receipts states:<br>
Tested<br>

HVAC blower motor at different speeds and found that blower motor was<br>

vibrating. Removed and reinstalled new blower motor 12.11/18/14<br>
Customer<br>

Complaint: Drivers seat belt will not latch intermittently oService<br>

receipts states: Removed drivera??s seat and removed and installed new<br>
seat<br>

belt latch = 1 full day without vehicle 13.12/29/14-1/26/15 Customer<br>

Complaint: Smells oil smell and oil is leaking from front of vehicle.<br>

oService receipts states: Front differential overheating, causing seal<br>
to<br>

blow out of hosing. Replaced front axel assembly = 29 full days<br>
without<br>

vehicle 14.12/29/14 Customer Complaint: Vehicle will not switch<br>
blowing<br>

modes on HVAC system. oService receipts states: Could not duplicate<br>

concern 15.12/29/14 Customer Complaint: Passenger side seat belt will<br>
not<br>

latch intermittently oService receipts states: Tested and buckled<br>
every<br>

time. 16.2/2/15 Customer Complaint: Loud grinding and popping sound<br>
when<br>

driving oNo service receipt given, but was told a bolt was loose = 1<br>
full<br>

day without vehicle 17.0ngoing problems we have experienced but were<br>



not<br>
mentioned on Service Reports: Vehicle smelled like grease from being<br>
in<br>
repair shop for a month, vehicle pulls to the right in 4WD, rear<br>
brakes<br>
are<br>
failing too soon, Heating system does not correspond to the heating<br>
knob<br>
telling it where to blow heat, brakes have been known to smoke, and<br>
the<br>
clock has never kept the correct time. | want a return call or email<br>
on<br>
how<br>
to speak to someone concerning these repairs. 1&#39;ve called 8+ times<br>
with<br>
the<br>
same response: someone will call me within 1-2 business days but 1&#39;ve<br>
never<br>
received a call back to speak to someone. | consulted with an attorney<br>
and<br>
you only spoke to him, but | never authorized that conversation. Call<br>
me,<br>
aka the consumer!<br>
<br>
<br>
<br>
VIN:<br>
W <br>
Mileage:<br>
40000<br>
Servicing Dealer:<br>
Chrysler Town and Country<br>
Title:<br>
<br>
First Name:<br>
B <br>
Middle Initial:<br>
<br>
Last Name:<br>

-t

Address 1:<br>



-

Address 2:<br>
<br>
City:<br>
Salida<br>
State:<br>
CO<br>
Zip:<br>
[ [sleg

Email:<br>

<a href="maitc N - ><1>

Home Phone:<br>

<a hre= I < -:><br->

</blockquote></div><br></div>

</BODY>
</HTML>



From: customerassist@chrys |||}

I o ail.com

Date: Thu May 14 22:59:51 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9142509V54930L0KM)
Dea’fiiill.

| regret to learn of the continued lack of contact. | have escalated your request to another avenue
with your request for contact and again, you should hear back within 1-2 business days.
Sincerely,

Jennifer

Customer Service Representative

Jeep Customer Assistance Center

Original Message Follows:

Again no call what the hell can you call or what is the deal | would like to know what | should do
iam going to put a sandwich board on and walk up down in front of the dealer and see if some
one calls then and I live in a small town it will be shur to make front page of the paper. Again
thanks for the help

On Thu, May 7, 2015 at 9:16 PM, customerassist <customerassist@chrysler.com> wrote:

Dear |l

| appreciate the time you have taken to contact me back in regards to
the lack of contact, and | request to learn of the length of time you
have been waiting.

I have forwarded your request for contact to the appropriate department
again. You should receive contact back within 1-2 business days. If
you do not receive contact within that time frame please give us a call
back at 1-877-426-5337.

Sincerely,
Jennifer

Customer Service Representative
Jeep Customer Assistance Center

Original Message Follows:

is any one going to call me or am | just wasting more of my time it has
ben a long time are going to help or do | need to contact a lawyer |

have made several calls like 15 propyl and they tell 1-2 busnes days and



ne one calls | would hope you would be working on your bad rap and get
things taken care of but not yet I'am loosing faith.

On Wed, Apr 15, 2015 at 11:58 PM, customerassist
<customerassist@chrysler.com> wrote:

Dear |l

Thank you for contacting the Jeep Customer Assistance Center in regards
to your 2012 Jeep Liberty.

| regret to learn of the concerns you have experienced with your
vehicle

and appreciate the time you have taken to contact us with your request
for contact information.

I have forwarded your request for contact to the appropriate department
and regret to inform you at this time | am unable to provide you with

the contact information you are seeking. You should receive contact
back within 1-2 business days.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to
this

email message or call 1-877-I-AM-JEEP (1-877-426-5337).

Sincerely,
Jennifer

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMBER G

EMAIL CASE NUMBER: | I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63845L0KM&




Original Message Follows:
US Customer Service - Jeep Brand Site
Brief Description:
Vehicle Repairs
Comments:
1.5/2/13 Customer complaint: Air bag light came on oService receipt
states:
R&R occupant restraint module, no codes set = 1 full day without
vehicle
2.8/27/13 Customer Complaint: Transmission temp gauge shows hot when
in
4WD
and no other time, transmission concerns oService receipt states: no
problem found = 1 full day without vehicle 3.10/24/13 Customer
Complaint:
Fluid leaking oService receipts states: Transmission fluid leaking = 1
full
day without vehicle 4.10/24/13 Customer Complaint: Transmission
overheat
light comes on when using 4WD and no other time, transmission concerns
oService receipts states: Upon inspection, found that Jeep needs
transmission cooler. Removed A/C condenser and transmission cooler,
installed new transmission and A/C cooler. Also performed 2 recalls:
SI
and
TIPM = 1 full day without vehicle 5.4/9/14 Customer Complaint: When in
drive, vehicle would stick in lower gear, also getting a propane
smell.
Manual transmission or drivetrain concerns oService receipts states:
unable
to duplicate shifting concerns, found pcm updates for system
enhancements =
1 full day without vehicle 6.6/2/2014 Customer Complaint: Transmission
temp
light is on in 4WD, smells like propane when A/C is on. oService
receipts
states: Transmission: Inspected and found DTC P0218. Verified proper



operation of engine cooling/transmission system and found no issues.
Recommend after-market add on of transmission cooler system. Propane
smell:
cabin air filter was dirty, cleaned and reinstalled = 1 full day
without
vehicle 7.9/16/14 Customer Complaint: Transmission light keeps coming
on
for overheating in 4WD 8.9/16/14 Customer Complaint: Spare tire is
cracked
9.9/16/14 Customer Complaint: All electrical will stay on after key is
out
and doors are open 10.9/16/14 Customer Complaint: Seat belt will not
latch
intermittently on driver side oNo service receipt stating what was
corrected = 1 full day without vehicle 11.11/18/14 Customer Complaint:
Heater fan makes noise intermittently. oService receipts states:
Tested
HVAC blower motor at different speeds and found that blower motor was
vibrating. Removed and reinstalled new blower motor 12.11/18/14
Customer
Complaint: Drivers seat belt will not latch intermittently oService
receipts states: Removed drivera??s seat and removed and installed new
seat
belt latch = 1 full day without vehicle 13.12/29/14-1/26/15 Customer
Complaint: Smells oil smell and oil is leaking from front of vehicle.
oService receipts states: Front differential overheating, causing seal
to
blow out of hosing. Replaced front axel assembly = 29 full days
without
vehicle 14.12/29/14 Customer Complaint: Vehicle will not switch
blowing
modes on HVAC system. oService receipts states: Could not duplicate
concern 15.12/29/14 Customer Complaint: Passenger side seat belt will
not
latch intermittently oService receipts states: Tested and buckled
every
time. 16.2/2/15 Customer Complaint: Loud grinding and popping sound
when
driving oNo service receipt given, but was told a bolt was loose = 1
full
day without vehicle 17.0ngoing problems we have experienced but were



not

mentioned on Service Reports: Vehicle smelled like grease from being
in

repair shop for a month, vehicle pulls to the right in 4WD, rear
brakes

are

failing too soon, Heating system does not correspond to the heating
knob

telling it where to blow heat, brakes have been known to smoke, and
the

clock has never kept the correct time. | want a return call or email
on

how

to speak to someone concerning these repairs. I've called 8+ times
with

the

same response: someone will call me within 1-2 business days but I've
never

received a call back to speak to someone. | consulted with an attorney
and

you only spoke to him, but | never authorized that conversation. Call
me,

aka the consumer!

VIN:
cwi
Mileage:
40000
Servicing Dealer:
Chrysler Town and Country
Title:

First Name:

Middle Initial:

Last Name:

Address 1:



B

City:
Salida
State:

CO
Zip:
]
Email:

Home Phone:



From: |

Date: Mon May 18 15:14:44 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9151625V58791L0KM)
<HTML>

<BODY>

<div dir="Itr">I still have not got a phone call! will | ever get a phone call?this has ben a long time
and is really frustrating. do you care that your customers and the people that baled you out of a
bankruptcy can not even get a phone call back after several moths.I wish | never got a Chrysler i
would have ben better off taking the bus. | have ben calling also and no response. </div><div
class="gmail_extra"><br><div class="gmail_quote">0On Fri, May 15, 2015 at 2:41 PM,
customerassist <span dir="ltr">&lt;<a href="mailto:customerassist@chrysler.com"
target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<br><blockquote
class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-left:1ex">Dear
Josh,<br>

<br>

| regret to learn of the continued lack of contact. | have escalated<br>

your request to another avenue with your request for contact and again,<br>

you should hear back within 1-2 business days.<br>

<br>

Sincerely,<br>

<br>

Jennifer<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

Original Message Follows:<br>

Again no call what the hell can you call or what is the deal | would<br>

like to know what | should do iam going to put a sandwich board on and<br>
walk up down in front of the dealer and see if some one calls then and<br>
| live in a small town it will be shur to make front page of the paper.<br>
Again thanks for the help<br>

<br>

<br>

On Thu, May 7, 2015 at 9:16 PM, customerassist<br>

&lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;
wrote:<br>

<br>

Dear [Jjjij<br>



<br>

| appreciate the time you have taken to contact me back in regards to<br>
the lack of contact, and | request to learn of the length of time you<br>

have been waiting.<br>

<br>

I have forwarded your request for contact to the appropriate department<br>
again. You should receive contact back within 1-2 business days. If<br>
you do not receive contact within that time frame please give us a call<br>
back at <a href="tel:1-877-426-5337" value="+18774265337">1-877-426-5337</a>.<br>
<br>

Sincerely,<br>

<br>

Jennifer<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

Original Message Follows:<br>

is any one going to call me or am | just wasting more of my time it has<br>
ben a long time are going to help or do | need to contact a lawyer I<br>
have made several calls like 15 propyl and they tell 1-2 busnes days<br>
and<br>
ne one calls | would hope you would be working on your bad rap and get<br>
things taken care of but not yet I1&#39;am loosing faith.<br>
<br>
<br>
On Wed, Apr 15, 2015 at 11:58 PM, customerassist<br>
&lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;
wrote:<br>
<br>
Dear [Jjjij<br>
<br>
Thank you for contacting the Jeep Customer Assistance Center in<br>
regards<br>
to your 2012 Jeep Liberty.<br>
<br>
| regret to learn of the concerns you have experienced with your<br>
vehicle<br>
and appreciate the time you have taken to contact us with your request<br>
for contact information.<br>



<br>
I have forwarded your request for contact to the appropriate<br>
department<br>
and regret to inform you at this time | am unable to provide you with<br>
the contact information you are seeking. You should receive contact<br>
back within 1-2 business days.<br>
<br>
Thank you again for your email. Should you require additional<br>
assistance, or have any new information to provide, please reply to<br>
this<br>
email message or call 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337"
value="+18774265337">(1-877-426-5337</a>).<br>
<br>
Sincerely,<br>
<br>
Jennifer<br>
<br>
Customer Service Representative<br>
Jeep Customer Assistance Center<br>
<br>
For any future communications related to this email, please refer to<br>
the<br>
following information:<br>
REFERENCE NUMBER: _<br>
EMAIL CASE NUMBER: -<br>
REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63845L0KM
&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63
845L0KM&amp;</a><br>
<br>

<br>
<br>
Original Message Follows:<br>

US Customer Service - Jeep Brand Site<br>

Brief Description:<br>

Vehicle Repairs<br>

Comments:<br>

1.5/2/13 Customer complaint: Air bag light came on oService receipt<br>
states:<br>



R&amp;R occupant restraint module, no codes set = 1 full day without<br>
vehicle<br>
2.8/27/13 Customer Complaint: Transmission temp gauge shows hot when<br>
in<br>
4WD<br>
and no other time, transmission concerns oService receipt states: no<br>
problem found = 1 full day without vehicle 3.10/24/13 Customer<br>
Complaint:<br>
Fluid leaking oService receipts states: Transmission fluid leaking =<br>
1<br>
full<br>
day without vehicle 4.10/24/13 Customer Complaint: Transmission<br>
overheat<br>
light comes on when using 4WD and no other time, transmission<br>
concerns<br>
oService receipts states: Upon inspection, found that Jeep needs<br>
transmission cooler. Removed A/C condenser and transmission cooler,<br>
installed new transmission and A/C cooler. Also performed 2 recalls:<br>
Si<br>
and<br>
TIPM = 1 full day without vehicle 5.4/9/14 Customer Complaint: When<br>
in<br>
drive, vehicle would stick in lower gear, also getting a propane<br>
smell.<br>
Manual transmission or drivetrain concerns oService receipts states:<br>
unable<br>
to duplicate shifting concerns, found pcm updates for system<br>
enhancements =<br>
1 full day without vehicle 6.6/2/2014 Customer Complaint:<br>
Transmission<br>
temp<br>
light is on in 4WD, smells like propane when A/C is on. oService<br>
receipts<br>
states: Transmission: Inspected and found DTC P0218. Verified proper<br>
operation of engine cooling/transmission system and found no issues.<br>
Recommend after-market add on of transmission cooler system. Propane<br>
smell:<br>
cabin air filter was dirty, cleaned and reinstalled = 1 full day<br>
without<br>
vehicle 7.9/16/14 Customer Complaint: Transmission light keeps coming<br>
on<br>



for overheating in 4WD 8.9/16/14 Customer Complaint: Spare tire is<br>

cracked<br>

9.9/16/14 Customer Complaint: All electrical will stay on after key<br>
is<br>

out<br>

and doors are open 10.9/16/14 Customer Complaint: Seat belt will not<br>

latch<br>

intermittently on driver side oNo service receipt stating what was<br>

corrected = 1 full day without vehicle 11.11/18/14 Customer<br>
Complaint:<br>

Heater fan makes noise intermittently. oService receipts states:<br>
Tested<br>

HVAC blower motor at different speeds and found that blower motor was<br>

vibrating. Removed and reinstalled new blower motor 12.11/18/14<br>

Customer<br>

Complaint: Drivers seat belt will not latch intermittently oService<br>

receipts states: Removed drivera??s seat and removed and installed<br>
new<br>

seat<br>

belt latch = 1 full day without vehicle 13.12/29/14-1/26/15 Customer<br>

Complaint: Smells oil smell and oil is leaking from front of vehicle.<br>

oService receipts states: Front differential overheating, causing<br>
seal<br>

to<br>

blow out of hosing. Replaced front axel assembly = 29 full days<br>
without<br>

vehicle 14.12/29/14 Customer Complaint: Vehicle will not switch<br>
blowing<br>

modes on HVAC system. oService receipts states: Could not duplicate<br>

concern 15.12/29/14 Customer Complaint: Passenger side seat belt will<br>

not<br>

latch intermittently oService receipts states: Tested and buckled<br>
every<br>

time. 16.2/2/15 Customer Complaint: Loud grinding and popping sound<br>
when<br>

driving oNo service receipt given, but was told a bolt was loose = 1<br>
full<br>

day without vehicle 17.0ngoing problems we have experienced but were<br>

not<br>

mentioned on Service Reports: Vehicle smelled like grease from being<br>
in<br>



repair shop for a month, vehicle pulls to the right in 4WD, rear<br>
brakes<br>
are<br>
failing too soon, Heating system does not correspond to the heating<br>
knob<br>
telling it where to blow heat, brakes have been known to smoke, and<br>
the<br>
clock has never kept the correct time. | want a return call or email<br>
on<br>
how<br>
to speak to someone concerning these repairs. 1&#39;ve called 8+ times<br>
with<br>
the<br>
same response: someone will call me within 1-2 business days but 1&#39;ve<br>
never<br>
received a call back to speak to someone. | consulted with an<br>
attorney<br>
and<br>
you only spoke to him, but | never authorized that conversation. Call<br>
me,<br>
aka the consumer!<br>
<br>
<br>
<br>
VIN:<br>
CWI <br>
Mileage:<br>
40000<br>
Servicing Dealer:<br>
Chrysler Town and Country<br>
Title:<br>
<br>
First Name:<br>
B <br>
Middle Initial:<br>
<br>
Last Name:<br>

-t

Address 1:<br>

Address 2:<br>



<br>
City:<br>
Salida<br>
State:<br>
CO<br>
Zip:<br>
>

Email:<br>

<a href="maito: | < --><br->

Home Phone:<br>

<a href="te! | - <>

</blockquote></div><br></div>

</BODY>
</HTML>



From: customerassist@chrysler.com

I

Date: Mon May 18 21:21:23 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9151625V58791L0KM)
Dea’lilll}

| appreciate the time you have taken to contact me back with this information and | have updated
your file. | understand that this situation has been very frustrating and we do appreciate your
patience.

| have again sent your request to the appropriate department with your request for phone contact.
Sincerely,

Jennifer

Customer Service Representative

Jeep Customer Assistance Center

Original Message Follows:

| still have not got a phone call! will | ever get a phone call?this has ben a long time and is really
frustrating. do you care that your customers and the people that baled you out of a bankruptcy
can not even get a phone call back after several moths.l wish | never got a Chrysler i would have
ben better off taking the bus. | have ben calling also and no response.

On Fri, May 15, 2015 at 2:41 PM, customerassist <customerassist@chrysler.com> wrote:

Dear Josh,

| regret to learn of the continued lack of contact. | have escalated
your request to another avenue with your request for contact and again,
you should hear back within 1-2 business days.

Sincerely,
Jennifer

Customer Service Representative
Jeep Customer Assistance Center

Original Message Follows:

Again no call what the hell can you call or what is the deal | would

like to know what | should do iam going to put a sandwich board on and
walk up down in front of the dealer and see if some one calls then and
I live in a small town it will be shur to make front page of the paper.
Again thanks for the help



On Thu, May 7, 2015 at 9:16 PM, customerassist
<customerassist@chrysler.com> wrote:

Dear [}

| appreciate the time you have taken to contact me back in regards to
the lack of contact, and | request to learn of the length of time you
have been waiting.

I have forwarded your request for contact to the appropriate department
again. You should receive contact back within 1-2 business days. If
you do not receive contact within that time frame please give us a call
back at 1-877-426-5337.

Sincerely,
Jennifer

Customer Service Representative
Jeep Customer Assistance Center

Original Message Follows:

is any one going to call me or am | just wasting more of my time it has
ben a long time are going to help or do | need to contact a lawyer |

have made several calls like 15 propyl and they tell 1-2 busnes days
and

ne one calls | would hope you would be working on your bad rap and get
things taken care of but not yet I'am loosing faith.

On Wed, Apr 15, 2015 at 11:58 PM, customerassist
<customerassist@chrysler.com> wrote:

Dear |}

Thank you for contacting the Jeep Customer Assistance Center in
regards
to your 2012 Jeep Liberty.



| regret to learn of the concerns you have experienced with your
vehicle

and appreciate the time you have taken to contact us with your request
for contact information.

| have forwarded your request for contact to the appropriate
department

and regret to inform you at this time | am unable to provide you with

the contact information you are seeking. You should receive contact

back within 1-2 business days.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to
this

email message or call 1-877-1-AM-JEEP (1-877-426-5337).

Sincerely,
Jennifer

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to

the

following information:

REFERENCE NUMBER: [ I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63845L0KM&

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Vehicle Repairs

Comments:

1.5/2/13 Customer complaint: Air bag light came on oService receipt
states:



R&R occupant restraint module, no codes set = 1 full day without
vehicle
2.8/27/13 Customer Complaint: Transmission temp gauge shows hot when
in
4WD
and no other time, transmission concerns oService receipt states: no
problem found = 1 full day without vehicle 3.10/24/13 Customer
Complaint:
Fluid leaking oService receipts states: Transmission fluid leaking =
1
full
day without vehicle 4.10/24/13 Customer Complaint: Transmission
overheat
light comes on when using 4WD and no other time, transmission
concerns
oService receipts states: Upon inspection, found that Jeep needs
transmission cooler. Removed A/C condenser and transmission cooler,
installed new transmission and A/C cooler. Also performed 2 recalls:
Sl
and
TIPM = 1 full day without vehicle 5.4/9/14 Customer Complaint: When
in
drive, vehicle would stick in lower gear, also getting a propane
smell.
Manual transmission or drivetrain concerns oService receipts states:
unable
to duplicate shifting concerns, found pcm updates for system
enhancements =
1 full day without vehicle 6.6/2/2014 Customer Complaint:
Transmission
temp
light is on in 4WD, smells like propane when A/C is on. oService
receipts
states: Transmission: Inspected and found DTC P0218. Verified proper
operation of engine cooling/transmission system and found no issues.
Recommend after-market add on of transmission cooler system. Propane
smell:
cabin air filter was dirty, cleaned and reinstalled = 1 full day
without
vehicle 7.9/16/14 Customer Complaint: Transmission light keeps coming
on



for overheating in 4WD 8.9/16/14 Customer Complaint: Spare tire is
cracked
9.9/16/14 Customer Complaint: All electrical will stay on after key
IS
out
and doors are open 10.9/16/14 Customer Complaint: Seat belt will not
latch
intermittently on driver side oNo service receipt stating what was
corrected = 1 full day without vehicle 11.11/18/14 Customer
Complaint:
Heater fan makes noise intermittently. oService receipts states:
Tested
HVAC blower motor at different speeds and found that blower motor was
vibrating. Removed and reinstalled new blower motor 12.11/18/14
Customer
Complaint: Drivers seat belt will not latch intermittently oService
receipts states: Removed drivera??s seat and removed and installed
new
seat
belt latch = 1 full day without vehicle 13.12/29/14-1/26/15 Customer
Complaint: Smells oil smell and oil is leaking from front of vehicle.
oService receipts states: Front differential overheating, causing
seal
to
blow out of hosing. Replaced front axel assembly = 29 full days
without
vehicle 14.12/29/14 Customer Complaint: Vehicle will not switch
blowing
modes on HVAC system. oService receipts states: Could not duplicate
concern 15.12/29/14 Customer Complaint: Passenger side seat belt will
not
latch intermittently oService receipts states: Tested and buckled
every
time. 16.2/2/15 Customer Complaint: Loud grinding and popping sound
when
driving oNo service receipt given, but was told a bolt was loose = 1
full
day without vehicle 17.0ngoing problems we have experienced but were
not
mentioned on Service Reports: Vehicle smelled like grease from being
in



repair shop for a month, vehicle pulls to the right in 4WD, rear
brakes

are

failing too soon, Heating system does not correspond to the heating

knob

telling it where to blow heat, brakes have been known to smoke, and
the

clock has never kept the correct time. | want a return call or email
on

how

to speak to someone concerning these repairs. I've called 8+ times
with

the

same response: someone will call me within 1-2 business days but I've

never

received a call back to speak to someone. | consulted with an
attorney

and

you only spoke to him, but | never authorized that conversation. Call

me,

aka the consumer!

VIN:
cw
Mileage:
40000
Servicing Dealer:
Chrysler Town and Country
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:



City:
Salida
State:

CO
Zip:
]
Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Thu May 21 23:00:28 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9155654V98483L0KM)
Still no call. | mean really what do you people do there it is nhot customer service.

Sent from [ iPhone

On May 18, 2015, at 7:21 PM, customerassist <customerassist@chrysler.com> wrote:

> Dear |}

>
> | appreciate the time you have taken to contact me back with this
> information and | have updated your file. | understand that this

> situation has been very frustrating and we do appreciate your patience.
}

}
> | have again sent your request to the appropriate department with your
> request for phone contact.

>

> Sincerely,
}

> Jennifer

>

> Customer Service Representative
> Jeep Customer Assistance Center

=

> QOriginal Message Follows:
}

> | still have not got a phone call! will | ever get a phone call?this has

> ben a long time and is really frustrating. do you care that your

> customers and the people that baled you out of a bankruptcy can not
> even get a phone call back after several moths.l wish | never got a

> Chrysler i would have ben better off taking the bus. | have ben calling

> also and no response.
}

}
> On Fri, May 15, 2015 at 2:41 PM, customerassist

> <customerassist@chrysler.com> wrote:
>

> Dear |}



>

> | regret to learn of the continued lack of contact. | have escalated
> your request to another avenue with your request for contact and again,
> you should hear back within 1-2 business days.

>

> Sincerely,

>

> Jennifer

>

> Customer Service Representative

> Jeep Customer Assistance Center

>

> Original Message Follows:

> Again no call what the hell can you call or what is the deal | would

> like to know what | should do iam going to put a sandwich board on and
> walk up down in front of the dealer and see if some one calls then and
> | live in a small town it will be shur to make front page of the paper.

> Again thanks for the help

>

>

> On Thu, May 7, 2015 at 9:16 PM, customerassist

> <customerassist@chrysler.com> wrote:

>

> Dear |l

>
> | appreciate the time you have taken to contact me back in regards to
> the lack of contact, and | request to learn of the length of time you

> have been waiting.

>

> | have forwarded your request for contact to the appropriate

> department

> again. You should receive contact back within 1-2 business days. If
> you do not receive contact within that time frame please give us a

> call

> back at 1-877-426-5337.

>

> Sincerely,

>

> Jennifer

>



>
>
>
>
>

>
>
>
>
>
>
>
>
>
>
>
>
>
>
>

>
>
>
>
>
>

V V. .V V V V V V V

Customer Service Representative
Jeep Customer Assistance Center

Original Message Follows:

is any one going to call me or am | just wasting more of my time it

has

ben a long time are going to help or do | need to contact a lawyer |

have made several calls like 15 propyl and they tell 1-2 busnes days
and

ne one calls | would hope you would be working on your bad rap and get
things taken care of but not yet I'am loosing faith.

On Wed, Apr 15, 2015 at 11:58 PM, customerassist
<customerassist@chrysler.com> wrote:

Dear Jil}

Thank you for contacting the Jeep Customer Assistance Center in
regards
to your 2012 Jeep Liberty.

| regret to learn of the concerns you have experienced with your
vehicle

and appreciate the time you have taken to contact us with your
request

for contact information.

| have forwarded your request for contact to the appropriate
department

and regret to inform you at this time | am unable to provide you with

the contact information you are seeking. You should receive contact

back within 1-2 business days.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to
this

email message or call 1-877-I-AM-JEEP (1-877-426-5337).

Sincerely,



Jennifer

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBEREEIEIE

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63845L0KM&
>

vV V. V V V V V V V V V V

>
>

> Original Message Follows:

- S S S,

> US Customer Service - Jeep Brand Site

> Brief Description:

> Vehicle Repairs

> Comments:

> 1.5/2/13 Customer complaint: Air bag light came on oService receipt
> states:

> R&R occupant restraint module, no codes set = 1 full day without

> vehicle

> 2.8/27/13 Customer Complaint: Transmission temp gauge shows hot when
> in

> 4WD

> and no other time, transmission concerns oService receipt states: no
> problem found = 1 full day without vehicle 3.10/24/13 Customer

> Complaint:

> Fluid leaking oService receipts states: Transmission fluid leaking =
>1

> full

> day without vehicle 4.10/24/13 Customer Complaint: Transmission

> overheat

> light comes on when using 4WD and no other time, transmission

> concerns

> oService receipts states: Upon inspection, found that Jeep needs
> transmission cooler. Removed A/C condenser and transmission cooler,



installed new transmission and A/C cooler. Also performed 2 recalls:
SI
and
TIPM = 1 full day without vehicle 5.4/9/14 Customer Complaint: When
in
drive, vehicle would stick in lower gear, also getting a propane
smell.
Manual transmission or drivetrain concerns oService receipts states:
unable
to duplicate shifting concerns, found pcm updates for system
enhancements =
1 full day without vehicle 6.6/2/2014 Customer Complaint:
Transmission
temp
light is on in 4WD, smells like propane when A/C is on. oService
receipts
states: Transmission: Inspected and found DTC P0218. Verified proper
operation of engine cooling/transmission system and found no issues.
Recommend after-market add on of transmission cooler system. Propane
smell:
cabin air filter was dirty, cleaned and reinstalled = 1 full day
without
vehicle 7.9/16/14 Customer Complaint: Transmission light keeps
coming
on
for overheating in 4WD 8.9/16/14 Customer Complaint: Spare tire is
cracked
9.9/16/14 Customer Complaint: All electrical will stay on after key
IS
out
and doors are open 10.9/16/14 Customer Complaint: Seat belt will not
latch
intermittently on driver side oNo service receipt stating what was
corrected = 1 full day without vehicle 11.11/18/14 Customer
> Complaint:
> Heater fan makes noise intermittently. oService receipts states:
> Tested
> HVAC blower motor at different speeds and found that blower motor
> was
> vibrating. Removed and reinstalled new blower motor 12.11/18/14
> Customer

>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>



> Complaint: Drivers seat belt will not latch intermittently oService

> receipts states: Removed drivera??s seat and removed and installed
> new

> seat

> pelt latch = 1 full day without vehicle 13.12/29/14-1/26/15 Customer
> Complaint: Smells oil smell and oil is leaking from front of

> vehicle.

> oService receipts states: Front differential overheating, causing

> seal

> t{o

> blow out of hosing. Replaced front axel assembly = 29 full days

> without

> vehicle 14.12/29/14 Customer Complaint: Vehicle will not switch

> blowing

> modes on HVAC system. oService receipts states: Could not duplicate
> concern 15.12/29/14 Customer Complaint: Passenger side seat belt

> will

> not

> latch intermittently oService receipts states: Tested and buckled

> every

> time. 16.2/2/15 Customer Complaint: Loud grinding and popping sound
> when

> driving oNo service receipt given, but was told a bolt was loose = 1

> full

> day without vehicle 17.0ngoing problems we have experienced but were
> not

> mentioned on Service Reports: Vehicle smelled like grease from being
> in

> repair shop for a month, vehicle pulls to the right in 4WD, rear

> brakes

> are

> failing too soon, Heating system does not correspond to the heating

> knob

> telling it where to blow heat, brakes have been known to smoke, and

> the

> clock has never kept the correct time. | want a return call or email

> on

> how

> to speak to someone concerning these repairs. I've called 8+ times

> with

> the



> same response: someone will call me within 1-2 business days but
> |'ve

> never

> received a call back to speak to someone. | consulted with an

> attorney

> and

> you only spoke to him, but | never authorized that conversation.

> Call

> me,

aka the consumer!

VIN:
cwi
Mileage:
40000
Servicing Dealer:
Chrysler Town and Country
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

Salida
State:

CcO
Zip:

I

Email:

Home Phone:

vV V.V V V V V V V V V V V V V V V V V V VYV YV YV V V V V YV V VYV



From: customerassist@chrysler.com

To: I

Date: Sun May 24 16:48:20 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9155654V98483L0KM)

Dear [}

| appreciate the time you have taken to contact me back with your request for further contact.
According to our information, your attorney has rejected our offer and stopped communicating with
our team and therefore, the file was closed.

At this time we recommend that you contact your attorney for further assistance.

Sincerely,

Jennifer

Customer Service Representative

Jeep Customer Assistance Center

Original Message Follows:

Still no call. I mean really what do you people do there it is not customer service.
Sent from Jjj iPhone

On May 18, 2015, at 7:21 PM, customerassist <customerassist@chrysler.com> wrote:

> Dear |l

>

> | appreciate the time you have taken to contact me back with this

> information and | have updated your file. | understand that this

> situation has been very frustrating and we do appreciate your patience.
>

>

> | have again sent your request to the appropriate department with your
> request for phone contact.

>

> Sincerely,

>

> Jennifer

>

> Customer Service Representative

> Jeep Customer Assistance Center

>

> Original Message Follows:

> | still have not got a phone call! will | ever get a phone call?this has



> ben a long time and is really frustrating. do you care that your

> customers and the people that baled you out of a bankruptcy can not
> even get a phone call back after several moths.l wish | never got a

> Chrysler i would have ben better off taking the bus. | have ben calling
> also and no response.

>

>

> On Fri, May 15, 2015 at 2:41 PM, customerassist

> <customerassist@chrysler.com> wrote:

>

> Dear Ji}

>

> | regret to learn of the continued lack of contact. | have escalated

> your request to another avenue with your request for contact and again,
> you should hear back within 1-2 business days.

>

> Sincerely,

>

> Jennifer

>

> Customer Service Representative

> Jeep Customer Assistance Center

>

> Original Message Follows:

> Again no call what the hell can you call or what is the deal | would

> like to know what | should do iam going to put a sandwich board on and
> walk up down in front of the dealer and see if some one calls then and
> | live in a small town it will be shur to make front page of the paper.

> Again thanks for the help

>

>

> On Thu, May 7, 2015 at 9:16 PM, customerassist

> <customerassist@chrysler.com> wrote:

>

> Dear |l

>
| appreciate the time you have taken to contact me back in regards to
the lack of contact, and | request to learn of the length of time you

>
>
> have been waiting.
>



> | have forwarded your request for contact to the appropriate

> department

> again. You should receive contact back within 1-2 business days. If
> you do not receive contact within that time frame please give us a

> call

> back at 1-877-426-5337.

Sincerely,

Jennifer

Customer Service Representative
Jeep Customer Assistance Center

V V. .V V V V V V V

Original Message Follows:

\

> is any one going to call me or am | just wasting more of my time it

> has

> ben a long time are going to help or do | need to contact a lawyer |

> have made several calls like 15 propyl and they tell 1-2 busnes days

> and

> ne one calls | would hope you would be working on your bad rap and get
things taken care of but not yet I'am loosing faith.

On Wed, Apr 15, 2015 at 11:58 PM, customerassist
<customerassist@chrysler.com> wrote:

Dear |l

Thank you for contacting the Jeep Customer Assistance Center in
regards
to your 2012 Jeep Liberty.

| regret to learn of the concerns you have experienced with your
vehicle

and appreciate the time you have taken to contact us with your
> request

> for contact information.

>

>
>
>
>
>
>
>
>
>
>
>
>
>
>
>

> | have forwarded your request for contact to the appropriate



> department

>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>

and regret to inform you at this time | am unable to provide you with
the contact information you are seeking. You should receive contact
back within 1-2 business days.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to
this

email message or call 1-877-I-AM-JEEP (1-877-426-5337).

Sincerely,
Jennifer

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMBER: j}} R

EMAIL CASE NUMBER: 3l

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63845L0KM&

>
>
>

vV VvV

vV V.V V V V V V V V V V

Original Message Follows:
US Customer Service - Jeep Brand Site
Brief Description:
Vehicle Repairs
Comments:
1.5/2/13 Customer complaint: Air bag light came on oService receipt
states:
R&R occupant restraint module, no codes set = 1 full day without
vehicle
2.8/27/13 Customer Complaint: Transmission temp gauge shows hot when
in
4WD
and no other time, transmission concerns oService receipt states: no



> problem found = 1 full day without vehicle 3.10/24/13 Customer
> Complaint:
> Fluid leaking oService receipts states: Transmission fluid leaking =
>1
> full
> day without vehicle 4.10/24/13 Customer Complaint: Transmission
> overheat
> light comes on when using 4WD and no other time, transmission
> concerns
> oService receipts states: Upon inspection, found that Jeep needs
transmission cooler. Removed A/C condenser and transmission cooler,
installed new transmission and A/C cooler. Also performed 2 recalls:
SI
and
TIPM = 1 full day without vehicle 5.4/9/14 Customer Complaint: When
in
drive, vehicle would stick in lower gear, also getting a propane
smell.
Manual transmission or drivetrain concerns oService receipts states:
unable
to duplicate shifting concerns, found pcm updates for system
enhancements =
1 full day without vehicle 6.6/2/2014 Customer Complaint:
Transmission
temp
light is on in 4WD, smells like propane when A/C is on. oService
receipts
states: Transmission: Inspected and found DTC P0218. Verified proper
operation of engine cooling/transmission system and found no issues.
Recommend after-market add on of transmission cooler system. Propane
smell:
cabin air filter was dirty, cleaned and reinstalled = 1 full day
without
vehicle 7.9/16/14 Customer Complaint: Transmission light keeps
> coming
> on
> for overheating in 4WD 8.9/16/14 Customer Complaint: Spare tire is
> cracked
> 9.9/16/14 Customer Complaint: All electrical will stay on after key
>is
> out

>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>



and doors are open 10.9/16/14 Customer Complaint: Seat belt will not
latch

intermittently on driver side oNo service receipt stating what was
corrected = 1 full day without vehicle 11.11/18/14 Customer

> Complaint:

> Heater fan makes noise intermittently. oService receipts states:

> Tested

> HVAC blower motor at different speeds and found that blower motor
> was

> vibrating. Removed and reinstalled new blower motor 12.11/18/14

> Customer

> Complaint: Drivers seat belt will not latch intermittently oService

> receipts states: Removed drivera??s seat and removed and installed
> new

> seat

> Delt latch = 1 full day without vehicle 13.12/29/14-1/26/15 Customer
> Complaint: Smells oil smell and oil is leaking from front of

> vehicle.

> oService receipts states: Front differential overheating, causing

> seal

> t{o

>
>
>
>

blow out of hosing. Replaced front axel assembly = 29 full days
without

vehicle 14.12/29/14 Customer Complaint: Vehicle will not switch
blowing

modes on HVAC system. oService receipts states: Could not duplicate

concern 15.12/29/14 Customer Complaint: Passenger side seat belt
will

not

latch intermittently oService receipts states: Tested and buckled
every

time. 16.2/2/15 Customer Complaint: Loud grinding and popping sound
when

driving oNo service receipt given, but was told a bolt was loose = 1

full

day without vehicle 17.0ngoing problems we have experienced but were
not

mentioned on Service Reports: Vehicle smelled like grease from being
in

repair shop for a month, vehicle pulls to the right in 4WD, rear
brakes

vV V.V V V V V V V V V V V V V V V V V V



are
failing too soon, Heating system does not correspond to the heating
knob
telling it where to blow heat, brakes have been known to smoke, and
the
clock has never kept the correct time. | want a return call or email
on
how
to speak to someone concerning these repairs. I've called 8+ times
with
the
same response: someone will call me within 1-2 business days but
I've
never
received a call back to speak to someone. | consulted with an
> attorney
> and
> you only spoke to him, but | never authorized that conversation.
> Call
> me,
aka the consumer!

vV V.V V V V VvV V V V V V V V V

VIN:
cw
Mileage:
40000
Servicing Dealer:
Chrysler Town and Country
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

vV V.V V V V V V V V V V V V V V V V V VYV



V V.V V V V V V V V V

City:
Salida
State:

CO
Zip:
]
Email:

I,

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Tue May 26 10:46:09 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9163383V500L0OKM)

<HTML>

<BODY>

<div dir="Itr"><div>we never gave no attorney permission to take this case you would know this if
any body ever called me.</div><div>| guess you send money to every lawyer that said the got a
case or needs a quick and easy cash. you tell me where | gave him permission or a seined
document from me that said | wanted a lawyer. | will try to get in contact with a lawyer this week if
that is the rout you what to go | will ask if a attorney can take a case with no permission. This just
keeps getting better every day this like watching Jerry Springer. So | ask what

lawyer? </div></div><div class="gmail_extra"><br><div class="gmail_quote">On Sun, May 24,
2015 at 2:48 PM, customerassist <span dir="Itr">&lt;<a
href="mailto:customerassist@chrysler.com"
target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<br><blockquote
class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-left:1ex">Dear
<o

<br>

| appreciate the time you have taken to contact me back with your<br>

request for further contact.<br>

<br>

According to our information, your attorney has rejected our offer and<br>

stopped communicating with our team and therefore, the file was closed.<br>

<br>

At this time we recommend that you contact your attorney for further<br>

assistance.<br>

<br>

Sincerely,<br>

<br>

Jennifer<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

Original Message Follows:<br>

Still no call. I mean really what do you people do there it is not<br>
customer service.<br>

<br>

Sent from J|&#39;s iPhone<br>



<br>

On May 18, 2015, at 7:21 PM, customerassist<br>

&lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;
wrote:<br>

<br>

&gt; Dear |jbr>

&gt;<br>

&gt; | appreciate the time you have taken to contact me back with this<br>
&gt; information and | have updated your file. | understand that this<br>
&gt; situation has been very frustrating and we do appreciate your<br>
patience.<br>

&gt;<br>

&gt;<br>

&gt; | have again sent your request to the appropriate department with your<br>
<br>

&gt; request for phone contact.<br>

&gt;<br>

&gt; Sincerely,<br>

&gt;<br>

&gt; Jennifer<br>

&gt;<br>

&gt; Customer Service Representative<br>

&gt; Jeep Customer Assistance Center<br>

&gt;<br>
&gt; Original Message Follows:<br>
&Qgt; ------mmmmm e <br>

&gt; I still have not got a phone call! will | ever get a phone call?this<br>
has<br>

&gt; ben a long time and is really frustrating. do you care that your<br>

&gt; customers and the people that baled you out of a bankruptcy can not<br>
&gt; even get a phone call back after several moths.l wish | never got a<br>
&gt; Chrysler i would have ben better off taking the bus. | have ben<br>
calling<br>

&gt; also and no response.<br>

&gt;<br>

&gt;<br>

&gt; On Fri, May 15, 2015 at 2:41 PM, customerassist<br>

&gt; &lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;
wrote:<br>

&gt;<br>

sot; I~



&gt;<br>

&gt; | regret to learn of the continued lack of contact. | have escalated<br>
&gt; your request to another avenue with your request for contact and<br>
again,<br>

&gt; you should hear back within 1-2 business days.<br>

&gt;<br>

&gt; Sincerely,<br>

&gt;<br>

&gt; Jennifer<br>

&gt;<br>

&gt; Customer Service Representative<br>

&gt; Jeep Customer Assistance Center<br>

&gt;<br>
&gt; Original Message Follows:<br>
e | B <br>

&gt; Again no call what the hell can you call or what is the deal | would<br>

&gt; like to know what I should do iam going to put a sandwich board on and<br>
&gt; walk up down in front of the dealer and see if some one calls then<br>
and<br>

&gt; I live in a small town it will be shur to make front page of the<br>

paper.<br>

&gt; Again thanks for the help<br>

&gt;<br>

&gt;<br>

&gt; On Thu, May 7, 2015 at 9:16 PM, customerassist<br>

&gt; &lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;
wrote:<br>

&gt;<br>

&gt; Dear [Jjjij<br>

&gt;<br>

&gt; | appreciate the time you have taken to contact me back in regards to<br>
&gt; the lack of contact, and | request to learn of the length of time you<br>

&gt; have been waiting.<br>

&gt;<br>

&gt; | have forwarded your request for contact to the appropriate<br>

&gt; department<br>

&gt; again. You should receive contact back within 1-2 business days. If<br>
&gt; you do not receive contact within that time frame please give us a<br>

&gt; call<br>

&gt; back at <a href="tel:1-877-426-5337" value="+18774265337">1-877-426-5337</a>.<br>
&gt;<br>



&gt; Sincerely,<br>

&gt;<br>

&gt; Jennifer<br>

&gt;<br>

&gt; Customer Service Representative<br>
&gt; Jeep Customer Assistance Center<br>

&gt;<br>
&gt; Original Message Follows:<br>
e | M <br>

&gt; is any one going to call me or am | just wasting more of my time it<br>
&gt; has<br>

&gt; ben a long time are going to help or do | need to contact a lawyer I<br>
&gt; have made several calls like 15 propyl and they tell 1-2 busnes days<br>
&gt; and<br>

&gt; ne one calls | would hope you would be working on your bad rap and<br>
get<br>

&gt; things taken care of but not yet 1&#39;am loosing faith.<br>

&gt;<br>

&gt;<br>

&gt; On Wed, Apr 15, 2015 at 11:58 PM, customerassist<br>

&gt; &lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;
wrote:<br>

&gt;<br>

&gt; Dear |Jjjij<br>

&gt;<br>

&gt; Thank you for contacting the Jeep Customer Assistance Center in<br>
&gt; regards<br>

&gt; to your 2012 Jeep Liberty.<br>

&gt;<br>

&gt; | regret to learn of the concerns you have experienced with your<br>
&gt; vehicle<br>

&gt; and appreciate the time you have taken to contact us with your<br>

&gt; request<br>

&gt; for contact information.<br>

&gt;<br>

&gt; | have forwarded your request for contact to the appropriate<br>

&gt; department<br>

&gt; and regret to inform you at this time | am unable to provide you<br>
with<br>

&gt; the contact information you are seeking. You should receive contact<br>
&gt; back within 1-2 business days.<br>



&gt;<br>

&gt; Thank you again for your email. Should you require additional<br>

&gt; assistance, or have any new information to provide, please reply to<br>
&gt; this<br>

&gt; email message or call 1-877-I-AM-JEEP <a href="tel:%281-877-426-5337"
value="+18774265337">(1-877-426-5337</a>).<br>

&gt;<br>

&gt; Sincerely,<br>

&gt;<br>

&gt; Jennifer<br>

&gt;<br>

&gt; Customer Service Representative<br>

&gt; Jeep Customer Assistance Center<br>

&gt;<br>

&gt; For any future communications related to this email, please refer to<br>
&gt; the<br>

&gt; following information:<br>

&gt; REFERENCE NUMBER <0

&gt; EMAIL CASE NUMBER I <0r>

&gt; REPLY LINK: <a

href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63845L0KM

&amp;"

target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9109886V63

845L0KM&amp;</a><br>

&gt;<br>

&gt;<br>

&gt;<br>

&gt; Original Message Follows:<br>
e | R <br>

&gt; US Customer Service - Jeep Brand Site<br>

&gt; Brief Description:<br>

&gt; Vehicle Repairs<br>

&gt; Comments:<br>

&gt; 1.5/2/13 Customer complaint: Air bag light came on oService receipt<br>
&gt; states:<br>

&gt; R&amp;R occupant restraint module, no codes set = 1 full day without<br>
&gt; vehicle<br>

&gt; 2.8/27/13 Customer Complaint: Transmission temp gauge shows hot<br>
when<br>

&gt; in<br>

&gt; 4WD<br>



&gt; and no other time, transmission concerns oService receipt states:<br>
no<br>

&gt; problem found = 1 full day without vehicle 3.10/24/13 Customer<br>
&gt; Complaint:<br>

&gt; Fluid leaking oService receipts states: Transmission fluid leaking<br>
=<br>

&gt; 1<br>

&gt; full<br>

&gt; day without vehicle 4.10/24/13 Customer Complaint: Transmission<br>
&gt; overheat<br>

&gt; light comes on when using 4WD and no other time, transmission<br>
&gt; concerns<br>

&gt; oService receipts states: Upon inspection, found that Jeep needs<br>
&gt; transmission cooler. Removed A/C condenser and transmission cooler,<br>
&gt; installed new transmission and A/C cooler. Also performed 2<br>
recalls:<br>

&gt; Si<br>

&gt; and<br>

&gt; TIPM =1 full day without vehicle 5.4/9/14 Customer Complaint: When<br>
&gt; in<br>

&gt; drive, vehicle would stick in lower gear, also getting a propane<br>
&gt; smell.<br>

&gt; Manual transmission or drivetrain concerns oService receipts<br>
states:<br>

&gt; unable<br>

&gt; to duplicate shifting concerns, found pcm updates for system<br>

&gt; enhancements =<br>

&gt; 1 full day without vehicle 6.6/2/2014 Customer Complaint:<br>

&gt; Transmission<br>

&gt; temp<br>

&gt; lightis on in 4WD, smells like propane when A/C is on. oService<br>
&gt; receipts<br>

&gt; states: Transmission: Inspected and found DTC P0218. Verified<br>
proper<br>

&gt; operation of engine cooling/transmission system and found no<br>
issues.<br>

&gt; Recommend after-market add on of transmission cooler system.<br>
Propane<br>

&gt; smell:<br>

&gt; cabin air filter was dirty, cleaned and reinstalled = 1 full day<br>

&at;

without<br>



&gt; vehicle 7.9/16/14 Customer Complaint: Transmission light keeps<br>
&gt; coming<br>

&gt; on<br>

&gt; for overheating in 4WD 8.9/16/14 Customer Complaint: Spare tire is<br>
&gt; cracked<br>

&gt; 9.9/16/14 Customer Complaint: All electrical will stay on after key<br>
&gt; is<br>

&gt; out<br>

&gt; and doors are open 10.9/16/14 Customer Complaint: Seat belt will<br>
not<br>

&gt; latch<br>

&gt; intermittently on driver side oNo service receipt stating what was<br>
&gt; corrected = 1 full day without vehicle 11.11/18/14 Customer<br>

&gt; Complaint:<br>

&gt; Heater fan makes noise intermittently. oService receipts states:<br>
&gt; Tested<br>

&gt; HVAC blower motor at different speeds and found that blower motor<br>
&gt; was<br>

&gt; vibrating. Removed and reinstalled new blower motor 12.11/18/14<br>
&gt; Customer<br>

&gt; Complaint: Drivers seat belt will not latch intermittently oService<br>
&gt; receipts states: Removed drivera??s seat and removed and installed<br>
&gt; new<br>

&gt; seat<br>

&gt; belt latch = 1 full day without vehicle 13.12/29/14-1/26/15<br>
Customer<br>

&gt; Complaint: Smells oil smell and oil is leaking from front of<br>

&gt; vehicle.<br>

&gt; oService receipts states: Front differential overheating, causing<br>

&gt; seal<br>

&gt; to<br>

&gt; blow out of hosing. Replaced front axel assembly = 29 full days<br>

&gt; without<br>

&gt; vehicle 14.12/29/14 Customer Complaint: Vehicle will not switch<br>
&gt; blowing<br>

&gt; modes on HVAC system. oService receipts states: Could not duplicate<br>
&gt; concern 15.12/29/14 Customer Complaint: Passenger side seat belt<br>
&gt; will<br>

&gt; not<br>

&gt; latch intermittently oService receipts states: Tested and buckled<br>
&gt; every<br>



&gt;
&gt;
&gt;

time. 16.2/2/15 Customer Complaint: Loud grinding and popping sound<br>
when<br>
driving oNo service receipt given, but was told a bolt was loose =<br>

1<br>

&gt;
&gt;

full<br>
day without vehicle 17.0ngoing problems we have experienced but<br>

were<br>

&gt;
&gt;

not<br>
mentioned on Service Reports: Vehicle smelled like grease from<br>

being<br>

&gt;
&gt;
&gt;
&gt;
&gt;
&gt;
&gt;
&gt;
&gt;

in<br>

repair shop for a month, vehicle pulls to the right in 4WD, rear<br>
brakes<br>

are<br>

failing too soon, Heating system does not correspond to the heating<br>
knob<br>

telling it where to blow heat, brakes have been known to smoke, and<br>
the<br>

clock has never kept the correct time. | want a return call or<br>

email<br>

&gt;
&gt;
&gt;
&gt;
&gt;
&gt;
&gt;
&gt;
&gt;
&gt;
&gt;
&gt;
&gt;
&at;
&at;

on<br>

how<br>

to speak to someone concerning these repairs. 1&#39;ve called 8+ times<br>
with<br>

the<br>

same response: someone will call me within 1-2 business days but<br>
1&#39;ve<br>

never<br>

received a call back to speak to someone. | consulted with an<br>
attorney<br>

and<br>

you only spoke to him, but | never authorized that conversation.<br>
Call<br>

me,<br>

aka the consumer!<br>

&gt;<br>
&gt;<br>
&gt;<br>

&at;
&at;
&at;

VIN:<br>

cw >

Mileage:<br>



&gt; 40000<br>

&gt; Servicing Dealer:<br>

&gt; Chrysler Town and Country<br>
&gt; Title:<br>

&gt;<br>

&gt; First Name:<br>

&gt; B <o

&gt; Middle Initial:<br>

&gt;<br>

&gt; Last Name:<br>

&gt; - [l

&gt; Address 1:<br>

sgt: [ <o

&gt; Address 2:<br>

&gt;<br>

&gt; City:<br>

&gt; Salida<br>

&gt; State:<br>

&gt; CO<br>

&gt; Zip:<br>

ot -

&gt; Email:<br>

&gt; <a href="mailtc}j}} Q@ 38 .com'">jdholmes72@gmail.com</a><br>
&gt; Home Phone:<br>

gt <ahref="te " value="+1 N - > <>
<br>

</blockquote></div><br></div>

</BODY>
</HTML>
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From: |

To: customerassistre@chrysler.com
Date: Mon Apr 27 09:00:44 EDT 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: Recall Information
Brief Description:
Head retraint (airbags)
Comments:
| got a recall notice from your company for a flush or replacement of the
module for air bags. Flush did nothing on my 2012 200 with 60,000 miles on
it now and the airbag light is still on. | was told the replacement cost
was going to be over $500 by the dealership in Leesburg VA.

| was also

told that the 2011 would be replaced but not the 2012. Why is that when it

is the same problem and the same part number? You have a life saving part
that is defective and you are not covering the replacement; this is wrong.

Sender Information:

Title:

First Name: Tl

Middle Initial:

Last Name: ||}



From: customerassistre@chrysler.com

To:

Date: Mon Apr 27 23:29:13 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear TN

Thank you for contacting the Chrysler Customer Assistance Center.

We are sorry to hear of the problem you had and appreciate the time and effort it took for you to
contact us. Recalls are VIN specific because it depends on when and where a vehicle was built
whether it is part of the recall and if it is, to what extent. The Other vehicles in this recall were
being built why the recalled part and programming were being used while other vehicles, like your,
were being built while just the wrong programming was being used. That is why the others are
having a part replaced and this vehicle is not. If you feel that the concern is part of the
replacement recall, we can suggest contacting your dealership to diagnose the issue. If it is found
not to be a defect there could be a diagnostic charge you would be responsible for. If the
dealership feels the problem is due to a recall please feel free to contact us again.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-CHRYSLER (1-800-247-
9753).

Sincerely,

Robert

Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: ||}
|
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM39127592V91753L0KM&
Original Message Follows:

Recall Information - Chrysler Brand Site

Brief Description:

Head retraint (airbags)

Comments:

| got a recall notice from your company for a flush or replacement of the
module for air bags. Flush did nothing on my 2012 200 with 60,000 miles on
it now and the airbag light is still on. | was told the replacement cost

was going to be over $500 by the dealership in Leesburg VA. | was also
told that the 2011 would be replaced but not the 2012. Why is that when it
is the same problem and the same part number? You have a life saving part
that is defective and you are not covering the replacement; this is wrong.



VIN:

CNI
Mileage:

61000
Servicing Dealer:

Leesburg VA
Title:

First Name:

s

Middle Initial:

Last Name:

Il

Address 1:

Address 2:

City:
Leesburg
State:

VA
Zip:
Email:

Home Phone:



From S

To: customerassist@chrysler.com

Date: Tue Apr 28 10:19:08 EDT 2015

Subject: Reply to Chrysler Group LLC (KMM9127592V91753L0KM)
Reply Comments:

Car was already brought to the dealership. It was deemed the module needs
to be replaced. You are covering the cost for the same problem with other
cars. Now | have to pay 500 to keep my car safe. | will contact the
government next | guess



From: customerassist@chrysler.com

To:

Date: Tue Apr 28 23:19:09 EDT 2015

Subject: Re: Reply to Chrysler Group LLC (KMM9127592V91753L0OKM)

Dear | .

Thank you for the response. What we can suggest is to keep all the repair documents and proof of
payment. If the recall is extended to include your vehicle you can then submit for reimbursement
consideration.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-CHRYSLER (1-800-247-
9753).

Sincerely,

Robert

Customer Service Representative

Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER G

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9129555V77549L0KM&
Original Message Follows:

Comments:

Car was already brought to the dealership. It was deemed the module needs

to be replaced. You are covering the cost for the same problem with other

cars. Now | have to pay 500 to keep my car safe. | will contact the

government next | guess
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Document Recieved from Customer

cair Number: [N

Date Received: 2015-06-01 09:26:39.289594
FilesNot Recieved: O



Good morning --

Attached please find my car repair information for reimbursement as discussed. Please advise as
to the timeframe for reimbursement. If you need anything further, please do not hesitate to call me
ot I

Thank you so much for your assistance.

P.S. | love my Chrysler 200 and the way you have handled my case, | would definitely purchase
another Chrysler vehicle and refer my friends. Thank you, again.
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WORLD JEEP CHRYSLER

681 Shrewsbury Avenue
Shrewsbury, NJ 07702

custorer #: [N

* INVOICEX Service: 732-440-1101
Fax: 732-440-1118
ATLANTIC HLDS, NJ PAGE 1 Visit us @ http:\\www.worldjeep.net
HOME ; CONT :
BUS : CELL: SERVICE ADVISOR: 2511 DONNA SCALA
COLOR YEAR MAKE/MODEL . VIN LICENSE MILEAGE IN/ OUT TAG
WHITE 12 | CHRYSLER 200 LIMITED| 1C3BCBEBXC 66816/66816 [T3202
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED ' PO NO. RATE PAYMENT INV. DATE

24JUN14 DI WATT 15MAY1S 19.00{ CASH 15MAY1S

R.O. OPENED READY OPTIONS:  SOLD-STK DLR:WORLD ENG:2.4 Liter

09:25 15MAY15 |10:16 15MAV1S
LINE OPCODE TECH TYPE HOURS
A FREE MULTI POINT INSPECTION
99 FREE MULTI POINT INSPECTION
2459CPDCA 0.00 0.00
hhkkdkkhkkhk bk kdhdkkdkdhkkbkhhkkhkr bbb hhhdhkdhrhbhhhkrdrrdhhk
B CUSTOMER STATES AIR BAG LIGHT IS ON
27 ACCESSORIES
2459CPDCA
60000 PERFORMED DIAGNOSTICS CODE B2208. ORC INTERNAL FAILURE 2
RECOMMEND ORC MODULE CUSTOMER DECL

dkhkdkdkkkdhkkhhkhkkkhkkkdk

LIST NET TOTAL

119.00 119.00

ERFORMED*******************

g DESCRIPTION:
,,  REASON DENIED:
, , PERSON CONTACTED :
56 COMMENTS :
., RECOMMENDED BY:
,, LINE ASSOCIATED:

'.-Aar'iﬁga-e*"m; 2511 SCALA

654.02

245D

OM BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER DESCRIPTION TS
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE | Tne factory warranty constitutes al | LABOR AMOUNT 119.00
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO | of the wamanties with raspect to [~ meam i i
OWNER. THEREWAS NO INDICATION FROM THE APPEARANCE OF THE | e sale of this ilemitems. The & 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIREDOR REPLACED | Sellerhereby expressy disclaims al  ["ag Gl LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | jmcies ' induding  any implied =
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | waranly of merchanishity or | SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | finess for 2 paricular purpose. [ nnsc CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY f:"e', s"ﬂ;*:-f ot . -
MANUFACTURER'S REPRESENTATIVE. T v Btee b | TONAL CHARGES 119.00
. for Skl
?l:nm?t::\%n with the sal is LESS INSURAMCE 0.00
: SALES TAX 8.33
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 127.33
Conysight 2000 ADP, k. SERVICE WVOICE #2 XSI2C

CUSTOMER COPY
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Document Recieved from Customer

cair Number N

Date Receaived: 2015-06-11 19:54:33.970959
FilesNot Recieved: O



Concord Auto Repair Service
WWW .CONCORDAUTO.NET

9862 JOHNNYCAKE RIDGE ROAD
CONCORD, OH 44060

440-352-9966
Invoice_ Dealer ID# 744649 Page 1 of 1
Date 06/10/2015 Emp: 1-52HR /1-2 Admin
In Jun 10, 2015 12:32 pm
Out Jun 10, 2015 5:15 pm SHESTNVYOICE"S*®
Sold To: Ship To: Unit#:
Vehicle: NERTY JET V6 3.7
License:
MENTOR OH Mileage: In:0 Out: 71968
Vin#: 1C4PJMFK6CWINEEEEN
Business Phone: 440-796-9850 PO#:
52 8 INSP-CC 1.00 COURTESY CHECK 0.00 0.00 0.00 0.00
52 8 DIAG-COMP 1.00 . ON BOARD COMPUTER DIAGNOSTICS C.00 96.99 0.00 99 99
52 8 NON-INV-PT 1.00 . O/PVD AIR BAG ORC MODULE 231.25 0.00 0.00 231.25
52 8 NON-INV-LBR 2.00 . AlR BAG DIAGNOSTIC MODULE - Remove 0.00 92.00 0.00 184.00
AJR BAG LIGHT ON
Card T Auth.# SALE:06337 Amount: $573.52

Signat
Buye ment with issuer

All parts & services are warrantied for 12 months or 12,000 miles, whichever comes first, unless otherwise noted. Some exclusions may apply. Warranties
apply to parts installed and services performed on private passenger vehicles. All warranties in excess of the 12 month, 12 ,000 miles are subject to the product
manufactor warranty and are for parts only. This warranty is valid at all Firestone Affiliated Retailer Stores

Cash: Check: 0.00 Credit: 573.52 Charge: Parts: 231.25
Change: Labor: 283.99
SHOP SUPPLIES: 20.76

Subtotal: 536.00

Sales Tax: 37.52

Total: $573.52
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From:

To: customerassist@chrysler.com
Date: Wed Jun 24 08:53:54 EDT 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Jeep liberty
Comments:
My liberty has the air bag light on.i was told by fox jeep the bags will not
work and | have to pay for repair. How could this be my fault ?

Sender Information:

Title:

First Name: Jj

Middle Initial:

Last Name: ||



From: customerassist@chrysler.com

To: I

Date: Thu Jun 25 22:46:16 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dea

Thank you for contacting the Jeep Customer Assistance Center.

| am sorry to learn of the air bag lamp issues you have had with your vehicle.

Your e-mail was reviewed and has been forwarded to a more appropriate area for their attention
and response.

This referral action will provide the best opportunity for your request.

Thank you again for your e-mail. Should you require additional assistance, or have any new
information to provide, please reply to this e-mail message or call 1-877--AM-JEEP (1-877-426-
5337).

Sincerely,

Santosh

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this e-mail, please refer to the following information:
rRereReNCE [
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9207306V86776LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Jeep liberty

Comments:

My liberty has the air bag light on.i was told by fox jeep the bags will not
work and | have to pay for repair. How could this be my fault ?

VIN:
cw1
Mileage:
43231
Servicing Dealer:
Fox
Title:

First Name:



Middle Initial:

Last Name:

Address 1:

I

Address 2:

City:
Scipio center
State:

NY
Zip:
Email:

Home Phone:



Document Recieved from Customer

cair Number N

Date Received: 2015-07-15 09:07:39.757273
FilesNot Recieved: O
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Fox Chrysler Plymouth Dodge Jeep Inc.
346 Grant Avenue
Auburn, New York 13021
Phone 252-7273 « Fax 252-7276

1-877-633-6507
‘I —
(/ ASE
PESAS
CUSTOMER NO ADVISOR ._—' G NO | INVOICE DATE INVDICE NO.
L - .. TOM 5339 | _07/09/15 |

LABOH RATE TLICENSE MO COILOR STOCK NO

A~k 44,177/ 1rue eLue P [

12/3JEEP/LIBERTY/SPORT

['SELLIN PRDDUGTION DATE

VERICLE 1.0, MO - E
ETE NO. (RO - [F. 0. DATE
. 07/09/15
COMMENTS
MO: 44178
"""" CUSTOHER_ COMP | |
C/S AIR BAG LIGHT ON.
GRCD%RETE}&L %ﬁgé‘g“ PROBLEM TO TH S
WE LAND THE PROBLEM TO THE ORC MODULE .WE P OP #
REPLACED IT AND SET UP.RETESTED,OK. - :;2;:3
PARTS - - - - - - QTY---FP-NUMBER - - - - - - ===~ -~ DESCRIPTION--- - ----- LIST PRICE-UNIT PRICE-
JOB # 1 1 68148047-AC MODULE OC 08035034 185.00 185.00 185.00
JOB # 1 TOTAL PARTS 185.00 DISCLAIMER
JOB # 1 TOTAL LABOR & PARTS 440.00 OF WARRANTIES
15112 RN 00 e A A | THE SELLER HEREBY EXPRESSLY
e s o o6 0o | DISCLAIMS ALL WARRANTIES EITHER
4 RIS, RS R XTI RN LABQR. ... 5. EXPRESS OR IMPLIED, INCLUDING
£ 7 e [1CEX N d TOTAL PARTS..... 18300 | ANY IMPLIED WARRANTY OF MER-
EC K NO. [ ] TOTAL SUBLET. .. g.00 | OE M FITNESS FOR A
* * TOTAL G.0.G. ... 0.00 | CHANTABILITY OR FITNESS FOF
* [ 1VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00 | PARTICULAR PURPOSE, AND SELLER
A * TOTAL MISC DISC 0.00 | NEITHER ASSUMES NOR AUTHO-
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE % TOTAL TAX...... 35.20 T"RIZES ANY OTHER PERSON TO
ek koo stk koo ek Sl o ok sk ek A ok TOTAL INVOICE § '475.20 ASSUME II-U.?. n[T ANY LIABl!_:_TEV |J|'g
YOU MAY BE ASKED BY CHRYSLER TO COMPLETE A SURVEY ~— | CONNECTION WITH THE SALE Of
ASKING ABOUT YOUR SATISFACTION WITH FOX CHRYSLER SAID PRODUCTS.

DURING THIS SERVICE VISIT. TF YOU FEEL YOU CANNOT
GIVE US A 10 OUT OF 10 ON THE SURVEY, PLEASE
CONTACT ROB CAPP THE SERVICE MANAGER BEFORE
SUBMITTING THE SERVEY.THANKS FOR YOUR BUSINESS.

LIMITED EXPRESS WARRANTY

FOK CHRISLEG Bed it eep A s SR e

warranied for 12 months or 12,000
miles whichever comes  first. All
ather parts installed are warranted

07/09/2015 i, e 12:29:44 for _?G days or 3,000 mi, Imz!c.s's oth-
Merchant I0: 4223698200475926 erwise specified, paris & labor.
Device 1D: 8926
Terminal ID: PPX1. C
2 Credit Sale: Q /
sransgetion ¥ il : N \NALL PARTS INSTALLED ARE NEW
| e T Mol /t @ /\ UNLESS OTHERWISE SPECIFIED.
| Entry: Swired Q W
g Amount: $4°75 . 20 (\(
= STAN: 005
gl g Lol i HANK YOU!
= sPONSe
I TRAKS 10: HPLBTHOEADTOS T u!

CUSTOMER COPY ER COPY [ END OF INVOICE | 11:23am

SFG10648 (U035}

THAKK YOU





