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Fusion (CD391N) NA --- (C7) 2010 2010 NA 226***, 662***, 6661**, 6682**, 6692**

View Excel

4 Items Found

Article 
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Message 
Number Author Title

Symptom 
Code

Area 
Code

Geo 
Sales 
Area

Date of 
Activation

Date of 
Deactivation

S 21740 JCHACON3 SOME 2010-2011 FUSION/MILAN/MKZ 
VEHICLES EQUIPPED WITH RAIN 
SENSING WINDSHIELD WIPERS OPTION. 
NORMAL WIPER FUNCTION. - SERVICE 
TIP. 

226*** NA *** 02/14/2011 02/14/2021

S 21802 JCHACON3 SOME 2010-2011 FUSION/MILAN/MKZ 
EQUIPPED WITH ELECTRONIC POWER 
STEERING SYSTEM (EPAS) -
STEERING/SUSPENSION SERVICE TIP -
DEPOWER EPAS 

662*** NA *** 03/23/2011 03/23/2021

S 21954 JCHACON3 SOME 2010-2011 MILAN, 2010-2012 
FUSION/MKZ - STEERING DRIFT WHILE 
DRIVING. 

662*** NA *** 07/14/2011 07/14/2021

T 10-23-04 JCHACON3 2010 FUSION SPORT PACKAGE AND MKZ 
- EQUIPPED WITH 3.5L ENGINE -
STEERING GRUNT NOISE - BUILT FROM 
8/1/2009 TO 4/28/2010 

662*** NA *** 11/16/2010 11/16/2020

NA CAN 11/16/2010 11/16/2020

NA MEX 11/16/2010 11/16/2020

NA USA 11/16/2010 11/16/2020

6682** NA *** 11/16/2010 11/16/2020

NA CAN 11/16/2010 11/16/2020

NA MEX 11/16/2010 11/16/2020

NA USA 11/16/2010 11/16/2020

6692** NA *** 11/16/2010 11/16/2020

NA CAN 11/16/2010 11/16/2020

NA MEX 11/16/2010 11/16/2020

NA USA 11/16/2010 11/16/2020

View Excel

SSM/TSB/GSB Search --- OASIS Archives
Note: Archive items have been deactivated and are not visible to the dealers

Page 1 of 2Global OASIS Search

5/13/2021file:///C:/Users/jmill159/AppData/Local/Temp/0DY61YA2.htm



Fusion (CD391N) NA --- (C7) 2010 2010 NA 226***, 662***, 6661**, 6682**, 6692**

View Excel
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S 20782 JCHACON3 2008- 2010 FUSION, MILAN, MKZ - NO 
LONGER INCLUDE THE STEERING WHEEL 
LOCK FEATURE. 

226*** NA *** 05/06/2009 05/06/2019

662*** NA *** 05/06/2009 05/06/2019

S 20795 JCHACON3 2010 FUSION/MILAN - 2.5L/3.0L EPAS 
EQUIPPED VEHICLES - SQUEAK AND 
RATTLE 

6682** NA *** 05/14/2009 05/14/2019

S 21000 JCHACON3 2010 FUSION/MILAN/MKZ - SJB OPEN FUSE 
42 - NO COMMUNICATION WITH ABS -
CHARGING LIGHT ON - A/C BLOWS WARM -
BUILT BEFORE 08/10/09 

662*** NA *** 09/29/2009 09/28/2019

S 21243 JCHACON3 2010 FUSION/MILAN/TAURUS/FLEX/MKS/MKT 
- INSTRUMENT CLUSTER SLIDING CAR ICON 
- ON, OR INTERMITTENT DIAGNOSTIC 
TROUBLE CODES C1278, C1277 

662*** NA *** 03/01/2010 02/26/2020

S 21367 JCHACON3 2010 FUSION/MILAN/MKZ BUILT BEFORE 
12/09/2009 - FLUID LEAK AT POWER 
TRANSFER UNIT (PTU) RIGHT HAND SIDE 
COVER SEAL. 

6661** NA *** 06/04/2010 03/06/2014

S 22299 DGARANT1 2010 - 2011 FUSION, MILAN, AND MKZ 
VEHICLES BUILT ON OR BEFORE 05/20/2011 
MAY EXHIBIT POP OR CLICK NOISE FROM 
THE FRONT BRAKE PADS WHILE STOPPING 
OR TURNING. 

6682** NA *** 04/04/2012 04/04/2013

S 22383 DGARANT1 UPDATED ELECTRONIC POWER ASSIST 
STEERING (EPAS) WORKSHOP MANUAL 
DIAGNOSTICS FOR DIAGNOSTIC TROUBLE 
CODES U2011:49 AND C200D 

662*** NA *** 05/31/2012 05/31/2013

S 44144 REATON4 Multiple Vehicle Lines - Workshop Manual 
Update - Audio System - Section 415-00 

226*** NA CAN 08/19/2013 08/19/2017

NA USA 08/19/2013 08/19/2017

T 10-04-
12

JCHACON3 2008-2010 3.0L FUSION/MILAN, 2010 2.5L 
FUSION/MILAN - FRONT CONSTANT 
VELOCITY (CV) BOOT KITS AVAILABLE -
SERVICE TIP 

6661** NA *** 03/02/2010 03/01/2020

6682** NA *** 03/02/2010 03/01/2020
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