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General Info 

Overview 

Case Number
 

Status Resolved 

Priority Owner Tier 1 Inbound NA CRC 

Input Channel Phone Status Reason Resolved 
    
Originating 
Team 
 

Tier 1 Inbound NA CRC   

 

Case Closure Details 

Resolution 
Type 
 

Resolved / Problem Solved Case Disposition 
Team 

Tier 1 Inbound NA CRC 

Cancellation 
Type 

 Case Disposition 
Type 

Close Issue 

Closed By Jonathan Caba Closed Date 1/9/2020 12:32 PM 
 

Closure 
Comments 

 

 

Case Reopen Details 

Reopened By  
 

 Reopened On  

 

Customer Info 

Customer Info 

Customer 
Name 
 

Best Contact 
Method 

Phone 

Best Daytime 
Phone 

Home Phone Home Phone 
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Business 
Phone 

Mobile Phone 

Email  
 

Delegate Info 

Customer 
Delegate 
 

 Customer 
Delegate 
Relationship 
 

 

Customer 
Delegate 
Phone 

   

 

Customer Scores 

LTV Score 
 

 All Marketing 
Scores 

 

Loyalty Score  ESP Score  

Defector 
Score 

 Dissat Score  

Likelihood To 
Service 

Yes Service Segments  

In-Market    
 

Dealer Info 

Dealer Info 

Dealer Name 
 

 P&A Code  

Dealer Service 
Manager 

CRYSTAL KELLEY Dealer Phone 
Number 

 

More Than 
One Service 
Manager 

No Dealer Contact CRYSTAL KELLEY 

 

Vehicle Info 

Vehicle Info 

VIN 
 

Mileage 140,000 
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Warranty Start 
Date 

9/28/2009 Mileage Units Miles 

Hours In 
Service 

 Converted 
Mileage 

 

 

Vehicle Classification 

Vehicle 
Classification 
Full Path 
 

2010 > FORD > FUSION > P0J - FUSION SEL FWD 4-DR SEDAN 

Model Year 2010 Engine 
Specification 

2.5L DOHC PFI 170HP DURATEC 
HE 

Make FORD Transmission 
Specification 

6 SPD AUTO TRANS 6F MID-
RANGE 

Model/Vehicle 
Line 

FUSION   

Body Style P0J - FUSION SEL FWD 4-DR 
SEDAN 

  

Equipment & Software 

SYNC Version 
 

 Modem/TCU? No 

Installed SYNC 
Version 

 Installed Date  

WIFI Capable No WIFI Enabled No 

Data Usage  Date Retrieved  

 

Case Classification 

Case Classification 

Case 
Classification 
Team 
 

Tier 1 Inbound NA CRC 

Case 
Classification 
Full Path 
 

Legal > Alleged Accident/Property Damage or Fire (Visible flames) due to Product Defect > 
Customer does not have insurance 

EA17-004 000004 LC 5/21



Level 1 Legal   

Level 2 Alleged Accident/Property 
Damage or Fire (Visible flames) 
due to Product Defect 

  

Level 3 Customer does not have 
insurance 

  

Level 4    

 

Symptom Code 

Symptom Classification 

Symptom 
Classification 
Full Path 
 

Stop/Steer/Ride > Steering / Steering Wheel > Performance > UNKNOWN 

Level 1 Stop/Steer/Ride   

Level 2 Steering / Steering Wheel   

Level 3 Performance   

Level 4 UNKNOWN   

More Than 
One Symptom 
Codes? 

No   

 

Additional Symptom Codes  

Level 1 Level 2 Level 3 Level 4 
 

 

Activities 

Activities 

Subject Activity Type Status Created On Created By 
Case Assignment - Case Assignment Completed 1/9/2020 12:25 

PM 
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Resolution for Case: Case Resolution Completed 1/9/2020 12:32 
PM 

Jonathan Caba 

 

Notes & Attachments 

Title Note File Name 
Created On  
01/09/2020 
12:31:20  By: 
Jonathan Caba 
Primary 
Team:Tier 1 
Inbound NA CRC 

CUST SAYS:  2010 Fusion, cust stated that her veh 
got into accident last 2 months ago related to power 
steering fault and seeking reimbursement as 
possible due to repair. Veh is no longer covered by 
insurance. 
 
PER CUST DLR SAYS:  na 
 
AGENT ADVISED: 
1.   Has the customer filed a claim with their 
insurance company (Yes or No)? No, veh does not 
have insurance. 
 
2. If a claim has been filed with their insurance 
company, what is the status of the claim? NA 
3.   When did the vehicle catch fire? no 
4.   Where did the fire originate in the vehicle? NA 
5.   Where is the vehicle currently located? 
Transmission shop 
6.   Was a fire report filed with the fire department 
(Yes or No)? YES 
7.   If a fire report was filed, what were tleagl 
he findings? Cust is not sure about the findings 
8.   What is the fire report number and in what city 
and county was the report filed? Tuscola County 
9.   What was the city and state where the fire 
occurred? Michigan 
10. Were any injuries sustained?  If yes, provide the 
first and last name of all injured parties. None 
11. Is the vehicle repairable? Yes 
12. What are you seeking from Ford Motor 
Company? Financial assistance related to repair 
13. What mailing address would you like our Office 
of General Council to send your written response to 

14. Other than the vehicle, were there any other 
damages? No 
15. What is the name and address of the customer’s 
attorney (ask this question only if the customer 
mentions they have sought/retained an attorney)? 
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NA 
16. Was the vehicle running when the fire started? 
Yes 
 
I will forward your information to Ford's Office of 
the General Counsel. You should receive a written 
response within 15 Days business days to your 
concern. 

 

Email 

Direction Date From To Subject Body 
 

Additional Info 

Admin Info 

Archived Case? 
 

No Caller 
Authorization 
Code 

Source System 
ID 

 Source System 
Name 

 

Created On 1/9/2020 12:25 PM Created By Jonathan Caba 

Modified On Jonathan Caba Modified By Jonathan Caba 

Financial 
Assistance 
Provided? 

N/A Case Age (Hours) 24.40 
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January 10, 2020 
 
 
RE:   2010 Fusion
Incident date: unknown 

Thank you for submitting your claim for review.  Ford Motor Company values its customers and 
strives to provide the best vehicles and world class customer service.  Our goal is to handle your 
claim in a timely and fair manner.  In order to meet this goal, we will need some additional 
information from you.  The purpose of this letter is to get some more detailed information 
regarding your incident and the vehicle involved.   
 
Please provide the following information:  

 

1. What specific vehicle part(s) is the subject of your claim (alleged defective parts)? 

___________________________________________________________________________ 

2. Is the alleged defective part original equipment or a replacement part?  (circle one)   

3. Has that part been repaired or replaced since the incident?  (circle one)  Yes  or  No 

4. List of items installed on the vehicle after purchase (i.e., alarm, remote starter, lift kit): 

___________________________________________________________________________ 

5. Please provide the vehicle’s collision history:    

___________________________________________________________________________ 

 
Please also provide: 

 Copy of the vehicle title, registration, and used vehicle bill of sale 
 Your expert report or mechanical diagnosis supporting your manufacturer’s defect 

allegation as the cause of your incident 
 Color photos of the incident scene, vehicle exterior/interior, damaged area, and alleged 

defective parts from multiple angles 
 The police/accident report related to the incident 

Office of the General Counsel 
Ford Motor Company 
Product Claims Department 
P.O. Box 70 
Dearborn, Michigan 48121-0070 
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- 2 - 
 
 

 Written verification from your auto insurance company that it is not paying a claim for 
the same loss 

 Any estimate, invoice, or receipt for which you are seeking consideration 
 Vehicle repair/service records 
 

 
Thank you for bringing this claim to our attention.  We look forward to hearing from you with 
the requested information.  
 
Sincerely, 
/s/ Steve Bardell 
Steve Bardell 
Legal Analyst - OGC Product Claims 
313-845-5627  fax 866-782-3280 
sbardell@ford.com 
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Case Opened Date  4/11/2018 2:48 PM

Case Closed Date 4/11/2018 3:16 PM

Case Status Resolved

Case Last Modified 4/11/2018 3:16 PM

Responsible Team Tier 1 Inbound

Customer Name

Case Classification Legal > Alleged Accident/Property Damage or Fire (Visible 
flames) due to Product Defect > Customer not willing to work with insurance 
company > Requests Financial Assistance

Year 2010 Make FORD

Model FUSION Body Style P0H - FUSION SE 4-DR SEDAN

Symptom

Level 1 Stop/Steer/Ride

Level 2 Steering / Steering Wheel

Level 3 Performance

Level 4 Inoperative

Case Print Report
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Agent Name Note Created On
Lermic Reynancia 4/11/2018 3:01 PM
CUST SAYS:

cust called in asking if there is an available recall with the veh regarding steering wheel locking up. 
she said that her son ahs been to an accident due to the steering wheel that locked up. her son was 
not hurt but he was shocked with the accident.she said she was advised and seen a lot on the 
internet regarding the recall.
cust said that the veh is not drivable. 
--

1.   Has the customer filed a claim with their insurance company? No

2.   If a claim has been filed with their insurance company, what is the status of the claim? n/a

3.   Is the vehicle repairable? yes 

4.   Were any injuries sustained?  No

5.   What are you seeking from Ford Motor Company? to fix he car and repair the damages. 

6.   What was the date of the accident? April 3,2018
 
7.   What product defect is alleged to have caused the accident? Steering wheel locked up when he 
is coming off to a hi- way and go to another the car went straight and went off the curve and blew the 
tire.

8.   What is the city and state where the accident occurred? Garfield, New Jersey

9.   Was a police report filed? no

10. If a police report was filed, what were the findings? n/a 

11. What is the police report number and in what city and county was the report filed? n/a 

12. What is the name and address of the customer’s attorney (Ask this question only if the customer 
mentions they have sought/retained an attorney)?n/a 

13. What mailing address would you like our Office of General Council to send your written response 
to (Document the full address)? 67 MAIN AVE WALLINGTON, NJ  07057

PER CUST, DLR SAYS: 
n/a 

CRC ADVISED:
advised cust that recalls are VIN specific and at the moment we don't have a recall for the veh that is 
related to the steering wheel. what we have for the veh is 18S01    PASSENGER AIRBAG 
INFLATOR REPLACEMENT. advised the cust to go to the dlr for the repair. 

I will forward your information to Ford's Office of the General Counsel. You should receive a written 
response within 15 Days business days to your concern.

Case Print Report
Case Number 
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4/16/2018 9:16 AM
CUST SAYS:
I was calling for an update. 

AS PER CUST DLR SAYS:
NA

CRC ADVISED:
Advised it will take 15 business days for OGC to get back to her.

Kevin Eby 4/23/2018 8:49 AM
CUST SAYS:
CAS-14566322.  Seeking update on case.

PER CUST DLR SAYS:

CRC ADVISED:
OGC will write back by eob 5/2.  It's OGCs case on what happens and to respond back to you.

Case Print Report
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Activity Modified 
By

Activity Last 
Modified

Activity Type Activity Subject

Lermic Reynancia 4/11/2018 2:49 PM phonecall CALL From - 
2019825996

Lermic Reynancia 4/11/2018 3:16 PM fmc_closecase Close Case

Lermic Reynancia 4/11/2018 3:16 PM incidentresolution Case Resolution

Kevin Eby 4/23/2018 8:45 AM phonecall CALL From - T842#1

Case Print Report
Case Number 
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Miller, Jessica (.)

From:

Sent:

To:

Subject:

Attachments: 10 registration.pdf; car quote form Ford.pdf; Bill of Sale.pdf; CarTitle.pdf; summary 

history and service.pdf; Trans receipt.pdf; service history.pdf; Contract p1.pdf; Contract 

p2.pdf; Geico Claim letter.pdf

I forgot to add the Geico Insurance claim letter in the previous email.  It is now attached. 
 
Thank you, 

Good morning,  
 
Attached are all the documents that are asked for.  Please disregard the previous email i sent with 1 attachment as I hit 
the send button instead of the attachment button.  Please acknowledge that you did receive this email and all 
the
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attachments.  
 
 
 
On Thursday, April 26, 2018, 11:00:06 AM EDT, Morris, Marquis (M.) <mmorri20@ford.com> wrote:  
 
 

You will have to arrange a dealer inspection with the dealer. This office can’t send someone to your home. 

Thank you for the quick response. How would I get the car inspected if it is not driveable? Is there someone from Ford 
that can come to inspect it?  

  

Thanks  

Sent from Yahoo Mail on Android 

  

On Thu, Apr 26, 2018 at 10:16 AM, Morris, Marquis (M.) 

<mmorri20@ford.com> wrote: 

The title will work for the bill of sale if it has the price you paid for the vehicle. 

  

We need the service record of your vehicle. However you need to get those documents is up to you. You may 
take pictures of the title as long as they are clear pictures that include the entire document. Also, to verify a 
problem with your vehicle if has to be inspected. You are responsible for this. If you are emailing the 
documents and pics, you don’t’ have to include the VIN on each pic.  

Good morning, 
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I have a few questions / statements regarding the information that is needed.  

  

1.The title and bill of sale are the same thing correct?  

2. There was no fire / police report as it was only my car that was damaged and in the accident.  

3. I cannot get under the car to report any damage after the steering column locked up. I am not sure how you would like 
me to proceed with that.  There is however, damage on the outside of the vehicle as it went up on a curb. 

4. As for the documents on the vehicle for service history: meaning from day 1 when I bought the vehicle as it had many 
problems that are in Fords system? The oil changes, which were all done through Ford? Should I call Quality Auto mall in 
East Rutherford and ask for a print out of service that they have done to my car? Also, the transmission was replaced 2 
years ago, do you need that documentation also? 

5. I did not get any repair estimates or invoices as the car is not drive-able and my friend is the one who told me there is 
an open recall with Ford  the steering column locking up when driving.   

6. I would like to email all the documents and pictures back as they are on my phone. How do I put the VIN on them?  

7. I have the tile of the vehicle, I do not have access to a scanner.  Can I take a picture of the front and back and send it in 
the email? 

  

  

I would like to get the information to you as soon as possible. 

  

  

Thank you, 

  

Kim 

  

On Wednesday, April 25, 2018, 4:31:35 PM EDT, Morris, Marquis (M.) <mmorri20@ford.com> wrote:  
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The requested documents are attached. 

 

The vehicle is currently located in Birmingham, Alabama. It is operable and there are no current mechanical concerns 

(aside from the fact that it is now equipped with a repaired version of the same, defective EPAS system that previously 

failed). The mileage on the vehicle is 104,500. 

 

Please let me know if there’s anything else you need to evaluate this claim. 

 

Thanks, 

Austin Whitten   |   Attorney  

 

AustinW@PittmanDutton.com 

Toll-free: (866) 515-8880 

Office: (205) 322-8880   |   Fax: (205) 328-2711 

Pittman, Dutton & Hellums, P.C. 

2001 Park Place North, Suite 1100 

Birmingham, AL 35203 

Map & Directions 

   

The information contained in this e-mail transmission is intended only for the use of the individual or entity addressee named herein and may 

contain information that is privileged only for the use of the individual or entity addressee named herein and may contain information that is 

privileged or confidential. If the reader of this message is not the intended recipient, or the employee or agent responsible to deliver it to the 

intended recipient, you are hereby notified that any dissemination, distribution or copying of this e-mail communication is strictly prohibited. 

Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or work-product privilege. If you have received this 

communication in error, please notify me immediately. I would appreciate your returning this original transmission to my attention, and 

permanently deleting the message. I thank you in advance for your attention to this notification. 

 

From: Austin Whitten  

Sent: Tuesday, April 02, 2019 9:29 AM 

To: 'cmiller@erskinelaw.com' <cmiller@erskinelaw.com> 

Subject: RE: Claimant Whitten, Laura - 2010 Ford Fusion 
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I’m working with Jon Mann in our office on this claim. I have forwarded your request for information to the client and 

will get that back to you as soon as possible. 

Regarding Ford’s request to cure the power steering system defect, our client has no objection. However, as her original 

letter stated, the issue is that the client has already paid the ~$2,100 herself to have the defect cured since the vehicle 

was inoperable without any power steering. There are no other outstanding defects. The client is demanding 

reimbursement for having to cure the power steering defect herself. 

Again, I’ll get the documentation you requested to you shortly. We look forward to working with you on this. 

Thanks, 

Austin Whitten   |   Attorney  

 

AustinW@PittmanDutton.com 

Toll-free: (866) 515-8880 

Office: (205) 322-8880   |   Fax: (205) 328-2711 

Pittman, Dutton & Hellums, P.C. 

2001 Park Place North, Suite 1100 

Birmingham, AL 35203 

Map & Directions 

   

The information contained in this e-mail transmission is intended only for the use of the individual or entity addressee named herein and may 

contain information that is privileged only for the use of the individual or entity addressee named herein and may contain information that is 

privileged or confidential. If the reader of this message is not the intended recipient, or the employee or agent responsible to deliver it to the 

intended recipient, you are hereby notified that any dissemination, distribution or copying of this e-mail communication is strictly prohibited. 

Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or work-product privilege. If you have received this 

communication in error, please notify me immediately. I would appreciate your returning this original transmission to my attention, and 

permanently deleting the message. I thank you in advance for your attention to this notification. 

 

 

Begin forwarded message: 

Dear Counsel:  

 Please be advised that Ford Motor Company has retained our office to handle the claim regarding Laura 

Whitten. Catherine Miller of our office has been assigned to review the claim.  In order to process the 

claim, please forward the following information to claims@erskinelaw.com: 
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 • Current vehicle registration  

 • Current drivers license  

 • Sale or lease agreement  

 • All repair orders  

 • Current vehicle location, concerns and mileage  

Your state lemon law provides Ford the right to notice and a reasonable opportunity to cure any 

outstanding vehicle problems. Ford is requesting a final repair attempt on this vehicle. Please email the 

Case Handler listed below within the next three business days advising if you will agree to allow Ford its 

opportunity to cure.  Please also include the current mileage and specify any existing vehicle concerns. 

Please note, alternative transportation will not be provided during the final repair attempt. If we do not 

hear from you, we will presume that you are refusing to provide Ford its opportunity to cure any 

outstanding vehicle problems. If you prefer to try and resolve the claim prior to the final repair attempt, 

Ford hereby reserves its right to the final repair attempt and by proceeding with this settlement 

negotiations, you agree to allow Ford the final repair attempt, prior to filing suit, if a settlement of this 

claim cannot be reached. 

A review of the claim will begin once we have received the documents and we will update you with the 

Thank You.  

The Claims Team  

 248.601.4499  

 claims@erskinelaw.com  
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The vehicle was purchased from Malcolm Cunningham Ford Dealership in Atlanta, GA in April of 2011. The client no 

longer has record of the Purchase Agreement, but the Certificate of Title previously sent confirms ownership. The 

vehicle was still under the manufacturer’s original warranty at the time of purchase (see attachment). The client no 

longer has the additional warranty documentation. 

 

Thanks, 

Austin Whitten   |   Attorney  

 

AustinW@PittmanDutton.com 

Toll-free: (866) 515-8880 

Office: (205) 322-8880   |   Fax: (205) 328-2711 

Pittman, Dutton & Hellums, P.C. 

2001 Park Place North, Suite 1100 

Birmingham, AL 35203 

Map & Directions 

   

The information contained in this e-mail transmission is intended only for the use of the individual or entity addressee named herein and may 

contain information that is privileged only for the use of the individual or entity addressee named herein and may contain information that is 

privileged or confidential. If the reader of this message is not the intended recipient, or the employee or agent responsible to deliver it to the 

intended recipient, you are hereby notified that any dissemination, distribution or copying of this e-mail communication is strictly prohibited. 

Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or work-product privilege. If you have received this 

communication in error, please notify me immediately. I would appreciate your returning this original transmission to my attention, and 

permanently deleting the message. I thank you in advance for your attention to this notification. 

 

 

From: Claims <claims@erskinelaw.com>  

Sent: Wednesday, April 03, 2019 1:59 PM 

To: Austin Whitten <austinw@pittmandutton.com> 

Cc: Catherine Miller <cmiller@erskinelaw.com> 

Subject: RE: Claimant Whitten, Laura - 2010 Ford Fusion 

 

Thank you  

Please send in the purchase agreement.  
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Sincerely,  

 

Cindi  

 

 
342 South Main Street 

Rochester | Michigan | 48307 

P: (248) 601.4499 

F: (248) 601.4497 

claims@erskinelaw.com 

 
The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential and/or privileged material.  Any review, 
retransmission, dissemination, or other use of, or taking of any action in reliance upon, this information by persons or entities other than the intended recipient is 
prohibited.  If you received this transmission in error, please contact the sender and delete the material from any computer. 
 

From: Austin Whitten <austinw@pittmandutton.com>  

Sent: Wednesday, April 3, 2019 2:44 PM 

To: Claims <claims@erskinelaw.com> 

Cc: Catherine Miller <cmiller@erskinelaw.com> 

Subject: RE: Claimant Whitten, Laura - 2010 Ford Fusion 

 

The requested documents are attached. 

 

The vehicle is currently located in Birmingham, Alabama. It is operable and there are no current mechanical concerns 

(aside from the fact that it is now equipped with a repaired version of the same, defective EPAS system that previously 

failed). The mileage on the vehicle is 104,500. 

 

Please let me know if there’s anything else you need to evaluate this claim. 

 

Thanks, 

Austin Whitten   |   Attorney  

 

AustinW@PittmanDutton.com 

Toll-free: (866) 515-8880 

Office: (205) 322-8880   |   Fax: (205) 328-2711 

Pittman, Dutton & Hellums, P.C. 

2001 Park Place North, Suite 1100 

Birmingham, AL 35203 

Map & Directions 
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Begin forwarded message: 

Dear Counsel:  

 Please be advised that Ford Motor Company has retained our office to handle the claim regardin

f our office has been assigned to review the claim.  In order to process the 

ollowing information to claims@erskinelaw.com: 

 • Current vehicle registration  

 • Current drivers license  

 • Sale or lease agreement  

 • All repair orders  

 • Current vehicle location, concerns and mileage  

Your state lemon law provides Ford the right to notice and a reasonable opportunity to cure any 

outstanding vehicle problems. Ford is requesting a final repair attempt on this vehicle. Please email the 

Case Handler listed below within the next three business days advising if you will agree to allow Ford its 

opportunity to cure.  Please also include the current mileage and specify any existing vehicle concerns. 

Please note, alternative transportation will not be provided during the final repair attempt. If we do not 

hear from you, we will presume that you are refusing to provide Ford its opportunity to cure any 

outstanding vehicle problems. If you prefer to try and resolve the claim prior to the final repair attempt, 

Ford hereby reserves its right to the final repair attempt and by proceeding with this settlement 

negotiations, you agree to allow Ford the final repair attempt, prior to filing suit, if a settlement of this 

claim cannot be reached. 

Thank You.  

The Claims Team  

 248.601.4499  

 claims@erskinelaw.com  
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I’m following up on this claim to see if there are any updates. Feel free to give me a call to discuss. 

Austin Whitten   |   Attorney  

 

AustinW@PittmanDutton.com 

Toll-free: (866) 515-8880 

Office: (205) 322-8880   |   Fax: (205) 328-2711 

Pittman, Dutton & Hellums, P.C. 

2001 Park Place North, Suite 1100 

Birmingham, AL 35203 

Map & Directions 

   

The information contained in this e-mail transmission is intended only for the use of the individual or entity addressee named herein and may 

contain information that is privileged only for the use of the individual or entity addressee named herein and may contain information that is 

privileged or confidential. If the reader of this message is not the intended recipient, or the employee or agent responsible to deliver it to the 

intended recipient, you are hereby notified that any dissemination, distribution or copying of this e-mail communication is strictly prohibited. 

Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or work-product privilege. If you have received this 

communication in error, please notify me immediately. I would appreciate your returning this original transmission to my attention, and 

permanently deleting the message. I thank you in advance for your attention to this notification. 

 

I want to let you know that our firm is treating the statute of limitations for the client’s Ala. Deceptive Trade Practice Act 

claims as June 18, 2019, so we’ll need a response relatively soon in order to avoid filing suit. 

 

Regards, 

Austin Whitten   |   Attorney  

EA17-004 000111 LC 5/21



2

 

AustinW@PittmanDutton.com 

Toll-free: (866) 515-8880 

Office: (205) 322-8880   |   Fax: (205) 328-2711 

Pittman, Dutton & Hellums, P.C. 

2001 Park Place North, Suite 1100 

Birmingham, AL 35203 

Map & Directions 

   

The information contained in this e-mail transmission is intended only for the use of the individual or entity addressee named herein and may 

contain information that is privileged only for the use of the individual or entity addressee named herein and may contain information that is 

privileged or confidential. If the reader of this message is not the intended recipient, or the employee or agent responsible to deliver it to the 

intended recipient, you are hereby notified that any dissemination, distribution or copying of this e-mail communication is strictly prohibited. 

Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or work-product privilege. If you have received this 

communication in error, please notify me immediately. I would appreciate your returning this original transmission to my attention, and 

permanently deleting the message. I thank you in advance for your attention to this notification. 

 

The vehicle was purchased from Malcolm Cunningham Ford Dealership in Atlanta, GA in April of 2011. The client no 

longer has record of the Purchase Agreement, but the Certificate of Title previously sent confirms ownership. The 

vehicle was still under the manufacturer’s original warranty at the time of purchase (see attachment). The client no 

longer has the additional warranty documentation. 

 

Thanks, 

Austin Whitten   |   Attorney  

 

AustinW@PittmanDutton.com 

Toll-free: (866) 515-8880 

Office: (205) 322-8880   |   Fax: (205) 328-2711 

Pittman, Dutton & Hellums, P.C. 

2001 Park Place North, Suite 1100 

Birmingham, AL 35203 

Map & Directions 

EA17-004 000112 LC 5/21



3

   

The information contained in this e-mail transmission is intended only for the use of the individual or entity addressee named herein and may 

contain information that is privileged only for the use of the individual or entity addressee named herein and may contain information that is 

privileged or confidential. If the reader of this message is not the intended recipient, or the employee or agent responsible to deliver it to the 

intended recipient, you are hereby notified that any dissemination, distribution or copying of this e-mail communication is strictly prohibited. 

Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or work-product privilege. If you have received this 

communication in error, please notify me immediately. I would appreciate your returning this original transmission to my attention, and 

permanently deleting the message. I thank you in advance for your attention to this notification. 

Please send in the purchase agreement.  

 

 

 
342 South Main Street 

Rochester | Michigan | 48307 

P: (248) 601.4499 

F: (248) 601.4497 

claims@erskinelaw.com 

 
The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential and/or privileged material.  Any review, 
retransmission, dissemination, or other use of, or taking of any action in reliance upon, this information by persons or entities other than the intended recipient is 
prohibited.  If you received this transmission in error, please contact the sender and delete the material from any computer. 

 

The vehicle is currently located in Birmingham, Alabama. It is operable and there are no current mechanical concerns 

(aside from the fact that it is now equipped with a repaired version of the same, defective EPAS system that previously 

failed). The mileage on the vehicle is 104,500. 

 

Please let me know if there’s anything else you need to evaluate this claim. 

 

Thanks, 
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Austin Whitten   |   Attorney  

 

AustinW@PittmanDutton.com 

Toll-free: (866) 515-8880 

Office: (205) 322-8880   |   Fax: (205) 328-2711 

Pittman, Dutton & Hellums, P.C. 

2001 Park Place North, Suite 1100 

Birmingham, AL 35203 

Map & Directions 

   

The information contained in this e-mail transmission is intended only for the use of the individual or entity addressee named herein and may 

contain information that is privileged only for the use of the individual or entity addressee named herein and may contain information that is 

privileged or confidential. If the reader of this message is not the intended recipient, or the employee or agent responsible to deliver it to the 

intended recipient, you are hereby notified that any dissemination, distribution or copying of this e-mail communication is strictly prohibited. 

Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or work-product privilege. If you have received this 

communication in error, please notify me immediately. I would appreciate your returning this original transmission to my attention, and 

permanently deleting the message. I thank you in advance for your attention to this notification. 

 

From: Austin Whitten  

Sent: Tuesday, April 02, 2019 9:29 AM 

To: 'cmiller@erskinelaw.com' <cmiller@erskinelaw.com> 

Subject: RE: Claimant Whitten, Laura - 2010 Ford Fusion 

 

 

I’m working with Jon Mann in our office on this claim. I have forwarded your request for information to the client and 

will get that back to you as soon as possible. 

Regarding Ford’s request to cure the power steering system defect, our client has no objection. However, as her original 

letter stated, the issue is that the client has already paid the ~$2,100 herself to have the defect cured since the vehicle 

was inoperable without any power steering. There are no other outstanding defects. The client is demanding 

reimbursement for having to cure the power steering defect herself. 

Again, I’ll get the documentation you requested to you shortly. We look forward to working with you on this. 

Thanks, 

Austin Whitten   |   Attorney  
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AustinW@PittmanDutton.com 

Toll-free: (866) 515-8880 

Office: (205) 322-8880   |   Fax: (205) 328-2711 

Pittman, Dutton & Hellums, P.C. 

2001 Park Place North, Suite 1100 

Birmingham, AL 35203 

Map & Directions 

   

The information contained in this e-mail transmission is intended only for the use of the individual or entity addressee named herein and may 

contain information that is privileged only for the use of the individual or entity addressee named herein and may contain information that is 

privileged or confidential. If the reader of this message is not the intended recipient, or the employee or agent responsible to deliver it to the 

intended recipient, you are hereby notified that any dissemination, distribution or copying of this e-mail communication is strictly prohibited. 

Receipt by anyone other than the intended recipient is not a waiver of any attorney-client or work-product privilege. If you have received this 

communication in error, please notify me immediately. I would appreciate your returning this original transmission to my attention, and 

permanently deleting the message. I thank you in advance for your attention to this notification. 

 

 

Begin forwarded message: 

Dear Counsel:  

 Please be advised that Ford Motor Company has retained our office to handle the claim regarding Laura 

Whitten. Catherine Miller of our office has been assigned to review the claim.  In order to process the 

claim, please forward the following information to claims@erskinelaw.com: 

 • Current vehicle registration  

 • Current drivers license  

 • Sale or lease agreement  

 • All repair orders  

 • Current vehicle location, concerns and mileage  

Your state lemon law provides Ford the right to notice and a reasonable opportunity to cure any 

outstanding vehicle problems. Ford is requesting a final repair attempt on this vehicle. Please email the 

Case Handler listed below within the next three business days advising if you will agree to allow Ford its 

opportunity to cure.  Please also include the current mileage and specify any existing vehicle concerns. 

Please note, alternative transportation will not be provided during the final repair attempt. If we do not 

hear from you, we will presume that you are refusing to provide Ford its opportunity to cure any 

outstanding vehicle problems. If you prefer to try and resolve the claim prior to the final repair attempt, 

Ford hereby reserves its right to the final repair attempt and by proceeding with this settlement 

EA17-004 000115 LC 5/21



6

negotiations, you agree to allow Ford the final repair attempt, prior to filing suit, if a settlement of this 

claim cannot be reached. 

A review of the claim will begin once we have received the documents and we will update you with the 
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