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Michaet A. Berard)

i Ford Motor Company
Director P. O. Box 1904
Sarvice Enginesting Operations Dearbom, Michigan 48121
Ford Custormer Service Division
January 15, 2016
T0: All U.S. Ford and Lincoin Dealers
SUBJECT: Safety Recall 15518 - Supplement f#2
Certain 2011-2013 Flex, MKT, Taurus and MKS, 2011-2012 Fusion and MKZ, 2011
Milan, and 2013 Polica Interceptor Sedan Vehicles - Reprogram Power Steering
Control Module and Steering Gear Extended Coverage
REASON FOR THIS SUPPLEMENT

To revise the program terms regarding steering gear replacement.
PROGRAM TERMS

This safety recall involves reprogramming the Power Steering Control Module (PSCM,), or replacing
the steering gear only if there is evidence that certain Diagnostic Trouble Codes (DTCs) exist or were
previously set, but are no Jonger present. \f the steering gear is not replaced, the owner will be
provided extended coverage of the steefing gear under program code 15N01 (See Attachment il

s ABOR ALLOWANCES"). This extended coverage provides for one-time replacement of the
steering gear if certain DTCs are present, for up to 10 years of service or 150,000 mliles from the
warranty start date of the vehicle, whichever occurs first. If a vehicle has already exceeded the
mileage limit, this program will last through December 31, 2015 for eligible owners. The extended
coverage is automatically transferred to subsequent owners.

AFFECTED VEHICLES

Vehicle Model Year Plant Build Dates
FlexMKT 2011-2013 QOakville | September 7, 2010 thru February 28, 2012
Taurus/MKS 2011-2013 Chicago | September 7, 2010 thru February 28, 2012
FusionMKZ 2011-2012 H . September 7, 2010 thru February 28, 2012
Milan 2011 emasilo | ptember 7, 2010 thru Decarmbar 10, 2010
\ Police nterceptor | 01 Chicago | August 25, 2011 thru Fabruary 28, 2012
Aftected vehicles are ldentified In OASIS,

N S ALL
In some of the affected vehicles, the power steering system may revert to manual steering mode due

to the Power Steering Control Moduie (PSCM) detecting a motor position sensor fault. In manual

stearing mode there is still a mechanicai linkage between the steering wheel and the road wheels,
allowing steering control to be maintained. If this condition should occur, ® message will

display in the
Instrument Cluster Message Center and a chime will sound to inform the driver. Loss of power

steering assist would require greater steering effort, especially at lower speeds, which may increase
the risk of accident.
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