


























      

 
 

  

  
   

   

  
  

       

     

 
 

   
    
   

  
  

  

   
     

  
         

   
    

  
         

 

 

 

 

  
 

 
 

 
  

 
  
  
  

 

 
 
 
 
 
 
 
 
 
 















































                     
              

                        
                      

          

      

                 
                     

         

                 
              

              
                  

               
                  

  
             

                  
                  

                 
                  

                  
           

                    
                   

                    
    

               
      

             
              
                 

         
                

                   
            

     
    

                   
                     
                     

                    
          

          





  
 

 

  
  

     



   
 

    
    

   
      

     
       

     
 

 

  
  

 

        
        

     
       

          
    

     





                    

            

              
  

                 
    

           

  

               

         

             

              

                    

                  
  

          
   

             

          

               

               

           

                 
          

                

        

     

        

             

         

             

             

 













    
   

 

           
                

           
             

             
                 

          
    

         
        

      
      

         
                 
              

             
         

         
                  

            
        

   

 
 

    
    

   





























   
    

  

   
  
    

     

              
       

        





























              
                                  

                       
                                        
            

            
                           

              
                                  

         
                    

                  
                              

                                
                                    

                                  
                                 

                         
                        

                            
                              

                               
               

                
                    

                        
                         

                   
                        
        

                         
                                                   

                              
                           

                         
               

                    
      
                                 
     

                             

 
                       

                         
                            

          
                             

    
                   

                   
               

                        
                    

 
                      

 
                       

             
             
                      

                       
                     

 
                         

 

                      
 

          
                   

                   
                      

                           
                          

                   
              

                      
               

                    
             

                
        

                        
       

          
                      

                      
                     

                    
                     

                      
                       

                    
     

 
                    
                  

                    
                    

                   
                    

        
                    
                      

               
                

            
                               

                             
                      

                    
                    

               
                                  

                

             

                     







              
                               

                    
                                    

              
             

                            
              

                                  
             

                   
                     

                         
                        
                                    

                                  
                                    

                     
                       

                      
                            

                        
                                      

                   
                        

                          
                    

                        
        

                           
     

 
                   

                         
                     

     
                           
                            

                             
                      

       
                                
            

                                 
                         
                        

                           
           

                             
    

                                          
  

                                            
                                  

                                              
                                         

                          
                                         

                     
                                       

                                  
                            
                                           

                                    
                                     

            
                                        

       

          
                      

                      
                     

                    
                     

                      
                      

                    
     

 

                    
                  

                    
                     

                   
                    

        
                    
                      

              
               

          
                               

                                
                        

                   
                      

                
                                   

             

         

                





              
                                    

                    
                 

 
                

                
             

                          
               

                                    
         

                    
                         

                         
                         

                                      
                                 

                                      
                       

                      
                         

                             
                    

               
                       

               
                        

                        
                     

                        
       

                           
                        

                    
                                           

     
                         

                       
                               

                    
        

                             
         

                 
                      

                      
                             

                       
                        

           
                            

     
                     

                     
              

                                      

                    
    

                      
              

              
                     

                    
                    

  
                        

 

                      
 

                       
                    

                   
                       

                          
                      

                   
              

                     
               

                    
             

                 
        

                     
      

          
                      

                      
                    

                    
                     

                      
                       

                    
     

 
                    
                  

                    
                     

                   
                    

         
                    
                      

              
               

           
                               

                                  
                      

                   
                    

                 
                                             

             

               













                
                                

                       
                                  

                
                

                          
                    

                                      
                     

                         
                        

                       
                         
                   

                               
                               

                    
                      

                        
                          

                              
              

                        
                      

                     
                                  

                      
                                  

                  
                        

                                                
                             

              
                            

                            
                             

                        
                

                               
                   

                           

     
                       

                         
                            

               
                              

     
                                                 
                                         

                                
                                          

                                        
                          

                                          
                       

                                
                                    

                             
                                          

                                   
                                         

                                                                     
             

          
                     

                     
                     

                    
                  

                   
                        

                     
        

  
                     
                  
                                         

                  
                   

          
                   

                      
               
                   

             
                                

                                
                     

                        
                    

               
                                   

                       

               

                   





                     
                                  

                                      
            

                                  
    

                                  
                               

                  

                              

                  
             

             
     

   
       

                                      
                                      

                                     
                                       
                        

                        
                  

    
                   

                
  

                    
                

        
                  

    
                   

               
  

             
                  

                  
                 

             

                     
        

                  
    

               
                 

                 
                   

                    
                  

                  
              

    

                  
                 

  
                  

                 

            
            

                   
          

                
               

                             
                              

    
   

             
                 

                 
                

                 
              

    
  

                
                 
              

                  
              

  

                              
              

    
                               

              
                               

        
                 
                           
                        

                             
                                
                          

                        

                          
        

                  

                            
      

  
         

        
        

     
    

        
      

      

 
                 

             
                 

                 
               
              

                
                

                
                   

                
     

                 
     





 
 

                    
                  
                      

                        
           

   
                   

                   
                   
                 

                       
                      

 

    
                       

                     
            

          
          

       
        

     

         
           

   

          
         

          
   

         
        

          
           

         
          
         

          
   

           
           

           

         
          
   

          
           

        
         

        
         

           
        

            
           

            
          

            
           

       

         
       

           
         
          

       

          
                       

                         
                       

                     
                        

                       
                       

              

 
                   

                   

     
                

             
                
                    

               

          
                
          









Agent Name Note Created On

Chera Lansang 11/8/2018 7:17 PM
Cust says: The veh has a Carbon Monoxide and the driver and the passenger passed out and hit a 
tree. Want to reimburse all the payments for the veh and the payoff and Want Ford to take over 
everything and Don't want to get any attorney. I just want Ford will do everything that needs to be 
done. Don't want to wait the maximum of 15 days or else Ford will hear on the news.

As per dealer says: N/A

CRC advised: I will forward your information to Ford's Office of the General Counsel. You should 
receive a written response within 15 Days business days to your concern.

   Has the customer filed a claim with their insurance company? (Yes or No)
•If YES, continue with remaining questions.

2.   If a claim has been filed with their insurance company, what is the status of the claim? Yes
3.   Is the vehicle repairable? Totalled
4.   Were any injuries sustained?  If yes, provide the first and last name of all injured parties.  

 don't know the last name.
5.   What are you seeking from Ford Motor Company? Want to reimburse all the payments for the 

veh and the payoff and Want Ford to take over everything and Don't want to get any attorney. I just 
want Ford will do everything that needs to be done.
6.   What was the date of the accident?  November 6, 2018
7.   What product defect is alleged to have caused the accident? Carbon Monoxide in the veh and 

the people inside it passed out.
8.   What is the city and state where the accident occurred? Tracy California
9.   Was a police report filed? No.
10. If a police report was filed, what were the findings? n/a
11. What is the police report number and in what city and county was the report filed? n/a
12. What is the name and address of the customer’s attorney (Ask this question only if the customer 

mentions they have sought/retained an attorney)? n/a
13. What mailing address would you like our Office of General Council to send your written 

response to (Document the full address)? RACY C

Case Print Report
Case Number



Activity Modified 
By

Activity Last 
Modified

Activity Type Activity Subject

Chera Lansang 11/8/2018 7:20 PM fmc_closecase Close Case

Chera Lansang 11/8/2018 7:20 PM incidentresolution Case Resolution
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