





















































Vehicle Information Report

AA HOOD DEFLECTOR LESS HOOD DEFLECTOR
YEL 77 ROOF RAIL CROSSBARS INO POS SEL FROM THIS FAMILY
YER AA HITCH/STEP-MARKETING LESS HITCH/STEP-MRKTG
YFF AA SPLASH GUARD LESS SPLASH GUARDS-DELER ACCES
YKG AA MK CB-FLR MATS-FRT/RR LESS MK CB-FLR MATS-FRT/RR
YP4 AA CARGO PACKAGE LESS CARGO PACKAGE
YPB AA SAFETY PACKAGES LESS SAFETY PACKAGE
YPD AA LUXURY & CONVENIENCE PACKAGE [LESS LUXURY&CONVENIENCE PKG
YPJ 77 APPEARANCE PACKAGES INO POS SEL FROM THIS FAMILY
YPK 74 CONVENIENCE PACKAGE INO POS SEL FROM THIS FAMILY
YPU AA COMFORT PACKAGE LESS COMFORT PACKAGE
YPW AA SECURITY PACKAGE LESS SECURITY PACKAGE
YPX 77 SPORT PACKAGE INO POS SEL FROM THIS FAMILY
YQL AB DRIVER CONVENIENCE DRIVER CONVENIENCE PKG
YQX 77 INFO/TECH PACKAGE INO POS SEL FROM THIS FAMILY
YVA AA FRT PARKG ASSIST-BMPR MNTD LESS FR PARKG ASSIST-BMPR MNTD
YVB AA RR PARKG ASSIST-BMPR MNTD LESS RR PARKG ASSIST-BMPR MNTD
YZB CG TPO/ORDER CODES 0-300 [TPO/ORDER CODE 201B
YZK AA FLEET RETAIL/STOCK

TRACEABILITY INFORMATION:

hide

Trace Commodity

Trace Full Number

CLL - CATALYST LIGHTOFF LEFT IEYE275816

CLR - CATALYST LIGHTOFF RIGHT [TIG180131

DA - DRIVER AIRBAG IDB550775696 AC5B8
DS - DRIVER SIDE AIRBAG [T110086D42244

EN - ENGINE IE1600 070415L113900679DS 344 AA
FT - FUEL TANK IUS02EH0410153031266
IPL - INSTRUMENT PANEL LOOM 6X547RTM00233

MCC - SYNC CCPU DPS CHECKSUM ID28125AB

MHP - SYNC HARDWARE PART NUMBER IEMST-14F130-BA
MSN - SYNC ESN XU3YLBDG

MVC - SYNC VMCU CHECKSUM 17631FF1

MVP - SYNC VMCU PART NUMBER IEMS5T-14D205-AD
PKA - PASSENGER KNEE AIRBAG [T11T058D20487

PS - PASSENGER SIDE AIRBAG [T2INO87D12176

PTL - PRETENSIONER LEFT

15085 E771D 575250 DB53 78610 E4SAE

PTR - PRETENSIONER RIGHT

15086 E771D 577745 DB53 78610 E44AE

SIL - SEATBELT ROW I LEFT

15086 E771D 006575 DB53 78612D35 AH35B§|

SIR - SEATBELT ROW 1 RIGHT

15085 E771D 009726 DB53 78612D34 AF35B8

S2L - SEATBELT ROW 2 LEFT

15083 E771D 020720 DB53 78611B69 AB35B8

S3L - SEATBELT ROW 3 LEFT

15086 E771D 013127 BB53 78611B51 AK35B8

S3R - SEATBELT ROW 3 RIGHT

15084 E771D 014435 BB53 78611B50 AK35B8

SR - SATELLITE RADIO

65718119575

TR - TRANSMISSION

A4921 0403155063064284DABP 7000 CB 84

TIRE DOT INFORMATION:

LF:
LR:

LI
SPARE:

P

RF:
RR:
RI:
DOT Plant Manufacturer:

o %
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ESP INFORMATION:

EMISSIONS INFORMATION:

ESP Code:
ESP Coverage(Miles):
ESP Coverage(Time):
ESP Plan Year:

ESP Signature Date:

Emission Code:
Emission Cert Type:
Emission Decal Suffix:
Engine Family:

DGAAB - 49 STATE/NON GREEN STATE REQ.
F

ZXT

FFMXT0373DM - 2015 3.5 & 3.7L EXPLORER

11119

Any comments? You can contact

webmaster

https://www.globalquality.ford.com/aws/cgi-bin/jlu/vehinfo.pl

9/20/2019






Claim Detail Page 2 of 2

Flag Test Type Malfunction Cd Malfunction Cd Description Monitor Cd Monitor Cd Description

Any comments? You can contact

webmaster

https://www.globalquality.ford.com/aws/cgi-bin/jlu/detailclm2.pl?srvr=AWSPPRDDG&m... 9/20/2019






CITY OF MERIDAN





















TO: Chris Dzbanski
Ford Motor Company

Service of Process

Transmittal
11/14/2018

CT Log Number -

1 American Rd Whq 421-E6

Dearborn, MI 48126-2701

RE: Process Served in California

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION: _ etc., Pltf. vs. Ford Motor Company, etc., et al., Dfts.

DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:
DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

TELEPHONE:

Summons, Cover Sheet, Instructions, Notice(s), Complaint

San Diego County - Superior Court - Central Division, CA
Case I

Product Liability Litigation - Lemon Law - 2016 Ford Explorer - 1FM5K8GTOGG
C T Corporation System, Los Angeles, CA

By Process Server on 11/14/2018 at 15:29

California

Within 30 days after service

Douglas D. Law

The Law Offices of Douglas D. Law, Esq
3223 Black Mountain Road

Suite 430

San Diego, CA 92129

858-704-8110

CT has retained the current log, Retain Date: 11/15/2018, Expected Purge Date:
11/20/2018

Image SOP
Email Notification, Chris Dzbanski cdzbansk@ford.com

Email Notification, Mary Ann MacKinnon mmackin1@ford.com

C T Corporation System
818 West Seventh Street
Los Angeles, CA 90017
213-337-4615

Page 1 of 1 /ST

Information displayed on this transmittal is for CT
Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.



















































































































































DEALER LIMITED WARRANTY TO CUSTOMERS PURCHASING PARTS AND ACCESSORIES FROM FORD AND LINCOLM DEALERSHIPS

Under the Magnusor-iloss Act (Publle Law #93-537), deaters who olfer widlen vearsanties on relail praducts selling for rmore than S$15.00 nwsi meet ﬁmr_.in warranly requirentents and must inform the purchaser atiout i i "
* Bumpor-fasterGuard A7 Contadl the warantos Mestar Guard al 1-600-541-5634 lor dulhoiizatien to repace the bunmelr aml

Coverage Staiement = .
This dealership warranis thiat Ford ja11s and accessasias found 1o ba dufuctive in lactory-suppiied material or vorkmanship o it replacmient bempes suopied by Master Guard i nc charge. Adgitonal wienwation oo Mastes Guard bumpers can be founy
will be repairedl, replacil. o exehangad as lolkowe, In the Agcessmes Showpase, r R
1. Ford, Lincoln, Mateury Cars & Light Trucks: Diesel Enaine ~ Ford New Halland:

* Repalts prior lo 10/1/2013 - 12 months/12,000 wniles, whichever comes first from the parl or accessory - G6Land 7 8L Engine Componznis B/ 12 menthsiuatiniced miles,

warranly starl dole. : - G.6L and 7 8L Ford remanulactued Engines: 12 moanssuniimited miles,

+ Ropairs on or 2ftor 10/1/2013 - 24 manthsfunimited miles from the part or accessary warranty state date. Lilt Supparls - Molorcralt 7 - ilelime Uimites Warcanty to osiginal purchaser, (Nl lo e usad wisen e Hew Vahige
2. 50 and Higher Serles Trugks g Limiied YWarranty.) ; i i

+ 12 monthefuntimited mfles. fom the parl ar aecessory wamaely stard date, Hialoreralt Parls - See Ford Molor Company’s Warranty.
NOTE: Sen Uninus Warranyy Cove-uges i fhis szcipn, * Sheat [etal - Litelony Nimited guarartee (as lang as onginal purchaser owns The vEmCly) ag@inst rust pertaration
The prrchese o (CCEESONY 0 the dox'er’s aca of busingss duing regular business bours (inctades parls, parts allowaace, and labor)
for 12pzir or izplacescnt (1 el N2 arigngl counter 52° rocein: o tepan onder io: 2 dexter-installes Shock Absorbers and Struls - Molorcraft Oy
A2t Or JECESTOY 1 0Nzt 1o v, o 1l date of sale or instellation of he origingl part For sheck 2bzerbess of sinds sold on or atter Ocleber 1. 1087:
or zccessary. The servicug czaln tecuipt in the customer’s s2ivice fite. Il lhe - Fiivate Cars and Ligh! Trucks: Litelime Limited Vairanty 1o original purchaser,

e (A

wurchaser i baveling o has movaid 1p a diffr Company deal=r wit il Unis warranly, - Other than Piivate Gzrs and Light Trucks. 24 manins or 24,000 miles, whichéver ooews tist
THIS WARRANTY OCES NUT COVER A DUE TO ABUSE. MISUSE, HEGLE For shock absorbers o7 syLls scid before October 1, 1997;

ALTERATION, ACCIDENT: RACING, GR FORD PARTS. OR PARTS AND ACLESSORIES INSTALLED IN . RS, AT, A%, AX Series:

YEHICLES OTHER THAN THOSE LISTED | STHIT IRCLUDING OTHER FOAD 0TOR COKPARY - Privale Cars and Lidkt Trecks: Lifetims Uimited Wareanly 1o onginal purchaser.

BRALDS, GA PARTS WHICH ABE REPLANED AS A TANCE. TOTHE EXTENT ALLOVEDSY LAY, « Ouier than Prvate Gars &g Light Trucks: 24 montas/24,000 mil2s. vihichever comes first.
nmﬂs*sﬂ?f TEEEL gié:DmNE.‘.'icit{:E. 13358 OF liSE OF THE i ACIAL LDSS, AND COMSEQUENTIAL DAMACGES - Al AK, AVS Series: 12 monthst12,000 mites. vhichever peours fist,

ARE HOT COVERED. " - A Sees (Cartanges znd Assemblies): 32 1nanthis/24,000 miles, whichesar ocours first
THERE 1S KO GTHER SXCRESS WARRVEITY (¥ P12 REPUAGEMENT PARTS M40 ACCESSORES, R R e a2 0. Lonarkiarae 0 Ay Sl
ARY IPLIED WARRANTY OF LIERCHRHT, <0 T0 THE DUBATIOS: OF THIE VITTEN WARRARTY. & spark Plug Witlng Sel (Complete Sef) GF:

SOKIE STATES DO HOT AL £ ¢ OF CONSEOUERTIAL OR INCIDENTAL DAMAGES OR - Fotma Serice: Litzlins Limited Weiranty (o oviginal purchaser
HIUINs (UL LR A EREFORE. THE ABOVE LIMITATIONS ARD EXCLUSIONS . savare Service (e.g., Poicaax): 12 months or 12,000 mies,

LAY i SWAYS 1 L ' i '

HGHTS YOU, LAY ALSO HAVE OTHER Tires- Ko Service Part Warrznly Coverags

Vehicle Securlty Syslam (Ford Alarm - Dealer Installed) A% Lifetime Limited Wairaniy en parts, Contagt Sunter at
BLO-FORD-KEY (3673-539) for pants replacenan

Walker Exhaust SDS pragram [ Effective Hosembar 1, 1995, a Lifshne Linfed Watranty 15 provided cn il \aiker
replacement mulfiors “2gaiast rust through, blaveuts 2nd delects in meaiiat and warkmanshéy lor 25 long a5 the or gind
purchaser of the mulfier ovms the vehicle” A 12 monliv12,000 mils watrenly is 250 provided sn muiller gyslam
replecemant pips. accessories 21 catalytic comeeriers

AIGHTS WHICH VARY FROM SITE
UHIOUE WARRANTY COVERAGES:

snecizl Holes:
= baltery - See Ford ficicr Company's Wananiy, A/ Labor is covered up to 12 manths/12,000 miles. whichever occurs llrsl, i1 the vebicle beyond the Bumper ta Bumper
p

* Bed liner and Carno Liner {Light Truck) Af - [¥etime unted cuverane W ougingl purchacer {Contact ng waianior, wairanly period -- no parts allowance at any Ume.
Panza al 1-8E8-F0RD-051 tor Juthoi2ation “eplacemient Bettinar and Cargsiinzr supphed al no chiarge by the | B/ Same engine components as those covered by the powertraln warranty on 650 and higher serles trucks,
manufastoen) € Labor and parts allowance are covered up o 12 months?12,000 miles, whichever oceurs firel, [l The velicle Is beyond
» Bells and Hoses: {he Bumper-lo-Bumper warranty perind.

- Bo'dbatore 1000 Uimay Ay IG7 Pang, [ BGiaree ant huor Df Labor fs covered up to 12 months/12,000 miles, whichever occurs first, It the vehicle is beyond the Bumper to Bumper
« Boigoncratier T30 aag holnin 161413, 12 maazi12,600 miss warranly period.

ALL OTHER PARTS AND ALL SERVICE PROVIDED £5 IS BY DEALERSHIP: EXCEPT FOR THE PARTS AND ACCESSORIES COVERED PURSUANT TO THE EXPRESS LIMITED WARRANTY AS SET FORTH ABOVE. ALL
PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS AND SERVICES ARE PROVIDED BY QUR DEALERSHIP AS [S. OUR DEALERSHIP DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING THE IMPLIED
WAARANTIES GF MERCHANTABILITY AND FITNESE FGH A PARTICULAR PURFOSE. IN CONNECTION WITH THE SALE OF PARTS AND ACCESSORIES AND/OA SERVIGES AND REPAIRS PERFORMED BY QUR DEALERSHIR
THE ENTIRE RISKAS TO THE QUALITY AND PERFORMANCE OF THE VEHICLE AMD PARTS AND ACCESSORIES IS WITH THE CUSTOMER AND, IF APFLICASLE. THE MANUFACTURER, IF THE LE OR ANY INSTALLED
PARTS OR ACCESSORIES SHOULD PROVE DEFECTIVE FOLLOWING THEIR PURCHASE, THE CUSTOMER AND POSSIBLY THE MANUFACTURER AND NOT THE DEALERSHIP ASSUME THE EMTINE COST OF ANY
NECESSARY SERVICING OR REPAIR. CUSTOMER SHALLNOT BE ENTITLED 70 HEGOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES. DANAGES TO PROPERTY, DAMAGES FOR LOSS OF USE. LOSS OF
TIME, LOSS OF FROFITS OR INCOME, OF ANY OTHER IMCIDENTAL DAMAGES,

HAZARDOUS WASTE DISPOSAL COSTS: A charge may be assoased fo cover cosls assockated with the handling, management and disposal of toxic waste or hazardous substances under Calllomia and Federl Lavs

TO OUR SERVIGE CUSTOMERS:
1. Gur Neatershia's usual eharges for latier are oot based on 3eiusl inechianic’s tine, it ane simply oue pricas for paricular 9, 'Iheﬁ[le:lfersrﬁn Is autharized to deliver the vehicls descnbed herein of any of 1s conients to any peison wmesenking this
fa TRt

5bs.
2. Irn-.: vl 1 charged no mora Gvan Uhe estimated prce spiroved by yon, Howe
fEp7IS 218 NLeessary, yhu will ha eoalacted for your atvance Zppresal of a

kerein for all chaiges lor repairs. including labar 2nd parts. storage and/ne towing, and to enforce Such hen The
3. Custemar is rerchy notfied that e velict and any cf its contents are oot b Uatziship s lershy mpessly authoized to sef said vehicle at public auclion after givizg a twvenly (20) Gay swristen nolice
cash vatue (hergal, 01 Glhenwise, dgamst 105s cocasicnad by theil, fu of Tt e - by cartitied mail to 1ke lenal ovener, renistered owner, and riment of iiotor Valicles of ftznt (o de so. On the sale
e T catg, the vehicip shall b2 =0id to ine ughest cash hicder end the procaeds of sale nust 52 gsed
.. &us:gtnerstam no articles.of personal propesty frave bean kel in (e velict and diatar is not 1esponsble fo mspecticn plis storage costs and costs incident 1o sake, and te balanca shall be forsarded tu the i
Bre '
The

i ¥
il tistove) thal diffesent or addtional 10, In adtilon to 2ny wad 20 other legal remedizs avallable. | aulhonze the Dexvership 1o have a ben oo the velicle easenbed
20

2l

1

3t fo satsty the lien
q {20 01 or ¢ none, 16 the
. " registered owner, o1 if the address is unknoven, If shall be forvardad to the Dzpartment of Motr Vahicles, Sald eupCnses
5 Tepair af this vehielg and completion date are subject fo lhe availahiity of tabar and p2its. The Deslership is not Tor sale shall also inelude p reasonable allnnaelv's fees, which may be necessadlly incurred. -
1espensibe for unaveliablity of parts ur detays in parts shipment beyond the Dealership’s canligh 1. If any such chiarges renaln unpaid for Uérly (30] days alter such tequest for payment. The Dealersivp may also teler
6. Oue to the typa of smivice requested s vepgirs must be subles, . i such charges o it altarneys for coliection and fhe customer will pay a reasonatiz allomey's lez. 5
7. Alllaber enil sateriaia il b paul for in cash wiess Deater ayteas 1o oller payment Arcdugements in advance, Hoticeas 12, The Pawer-ol-Attomey aranied on the front of this Repair Orderinvoice shall ba imevocablz and shall remait in elfect for
used under PAGIERT TERIAS on tha front side hercof will be djﬂeaum lo have been given upon deposil in the Uniled States 50 long as tere Is an outstanding amount due under this Repalr Orderiinvoite. . ’
mail, postage prepanl, of =uten notihcation 1o thal eftect addressed fo the cesiomer at ing aduress given o the o side 13 Remanulactured and refurbished parls thal meet manuiacturer approved solirce pact requiteinents may e mstalied it
hereal, t our discretion, Addilional informatian is availatie upon mlmL L
8. It the vebicie gescrbed herein is not calied for within theee (3) days aller such notice is given, 2 daily sterzge fep willbe 14, [ authoriza the refrigval of on-board data as needed to faciitate vehiclerepalr as well as sharing that data with the vohicla
chargzd : manufacturer for diagnostic and research purpases,

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The
warranty period will be extended for the number of whole daw{s that the product has been out of the buyer's hands for
warranty repairs. if a defect exists within the warranty period, the warranty will not expire until the defect has been fixed.
The warranty period will also be extended if the warranty repairs have not been performed due to delays caused by
circumstances beyond the control of the buyer, or if the warranty repairs did not remedy the defect and the buyer notifies
the manufacturer or seller of ine failure of the repairs within 60 days after they were completed. I, after a reasona le number
of attempts, the defect has not been fixed, the buyer ma return this product for a replacement or a refund subject, in either
case, to deduction of a reasonable charge for usage. This time extension does not affect the protections or remedies the
buyer has under other laws."

—-

WARNING

Motor vehicles coniain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm.
These chemicals are contained in many vehicle components and replacement parts, vehicle fluids, and paints and materials used
to mainiain vehicles, including, but not limited to, fuel, ail, batteries, brakes, and wheel balancing weights. When you service, clean
or maintain your car, you will be exposed to listed chemicals contained in used oil, waste and replacement fluids, fumes, grease,
grime, touch-up paint, certain replacement parts, and particulates from component wear. When we service your car, we will return
used compornents to you upon request. Used parts and components contain chemicals known to the State of California to cause
cancer and birth defects or other reproductive harm.
To minimize your exposure when servicing, maintaining or cleaning your vehicle: 1) work in a well ventilated area: 2) do
not smoke, diink or eat while working; 3) wash your hands when finished or when taking a break; and 4) follow all
manufacturer instructions pertaining to proper use and maintenance of motor vehicles and vehicle components.
(Posted in accordance with Proposition 63 in Cal. Health & Safety Code §25249.5 ef seq)
Ityoir vihicte fils Soog ek, neu faderal Slatﬁ c;il' Calilfurnie; - Department of ‘Colnsu%ier Affairs: EO;I'ICE TO MDTORIST;S:
i i w1ecs, fnew izderal law requires you to make necessary repairs Lo reduce your vehicle's emissions o rzqu els. If you icles plire]

you have spent up lo or ingi2 than the amount required oy [aw lor appropriate smrrssigns-relqted repaﬁ's al alicensed SIIiIOQ Check?ég;%? ilaat\;ﬁiilg. ygx%’;;?& eii?gf?i,ﬁécf'o‘:'l.déﬂnéf’nﬁge'l';‘éﬁgf
Hepair vaivers will NOT be issued ior: Vahicles with missing, modified or discannacied emissions control equipment, regardiess of the cosls {6 make repairs:

Vehicles idenlilied as *Gross Pofluters” - vehicles which have much higher ermissions than properly maintained vehicles in their class;

Yehicles that ablainad a repair waiver after January 1, 1985, in their most recent biennial inspection or iranster of ownership.

. n 1o consacutive regair walvers will not be issued after January 1, 1995,

It you obiain a simeg calilivate by means of frauo, you may j

2 subject 1o a civil panally of up to 52500 par dar subject viclation. - jest 1o crim i
For lurther information, call ihe Dioarment of Consumer Aflsues Ioill-kce at 1-800?952- 210. " i bl e Skl prmenlion

BY LAV, YOUMAY CHOOSE AMOTHER UCENSED Shi0G CHECK FACILITY TO PEREGAM ANY NEEDED REPAIRS OR ADJUSTMENTS WHICH THESMOG CHECKTESTINDICATES ARE NECESSARY.
TO REORDER CALL 266-2R8-0881 #£065314 De’é]ErCAP Copynght ©: 2013, ADP Inc. All nghis resaved. Caliloinin 0113}







DEALER LIMITED WARRANTY TO CUSTOMERS PURCHASING PARTS AND ACCESSORIES FROM FORD AND LINCOLN DEALERSHIPS 3
Under the tdzgnuson-hoss Act (Public Law #83-637), dealers who olfer written sasranties on retail prodicis sefing for more than S16.00 must meet certain warranty réaurements and must inform the purchaser about e waranlgg wp

Coverage Statement - ) L _ ! * Bumper-fasterGuard Al: Contact the: warrantar, taster Guard ad 1-800-541-5834 for authuiizstion to festice the bumgar and
This dealership warranis that Ford parts and accessarics found to be defachive in lactory-supplied material or woskmanship for & replacement bumper supplicd by Master Guard ot no eharge. M:.r.'.iunalfmornmg_n on Waster Cq;a:d hunipeis can bs fopnd

vill be repaired, replaced, or exchangad as foflows: I Ui Accessoiles Showease
1. Ford, Lincoln, Mercury Cars & Light Trucks: * Dlesel Englne ~ Ford New Halland:
+ Rapalrs prior 1o 10/1/2013 - 12 monihs/12,000 miles. whichever comes tirst fram tha part or accessory - 6.6Land 7.6L Engine Componants B/ 12 monthstundniiied mifes,
waranty start date, | - 0.6L and 7.8L Ford remanufactrued Engings: 12 months/unlimiled niles,

» Pepalrs on or afler 10/1/2013 - 24 months/unlimiled miles lrom the part or accessory warranty slale data.
2. 650 and Higher Sories Trucks :

+_1Zmonthsfuntimited miles, from the part ér accessory wamanty start dale. thotarerall Parls - See Ford Motor Company's Warranly,
NOTE: See Unitue Warianty Coverages u this section, ) . Sheet Metal - Lilelong limiled quarenlzs (as long as onginal purehasyr ovns the vehicle) against rust perforation
The purciaser must relura te dalacive ped or 2c2essony |6 the dealer's place of business dunng regular business hows finclydes parts, paris afiovance, and labor),
foriopair or replacement. The purchaser mest presenl the oniginal counter sale rsceipt o repair oiilir for a dealer-inslatied Shock Absorbars and Struls - Motorerall D2
narl o Z0C0550:y in ofder Io validale the dels and mileage on the vehicl: at the dale of sale or installation of the cﬁ?’mi part For shock abscrbers ar struls sold on or alter Geicher 1, 19097:

il

Lilt Supparls - Molorcrafl & - Lifelimp Limited Warranty 1o onginal purchaser, {Hol 1o b2 used unger (ha Hew Vehicle
Limited Wairanty.)

o accassory. The servicing ealer is requimd Lo retain 2 capy ef Ihe cuginal eceipt m the customer's service fil2. If tha - Private Gars and Light Trucks: Lilelime Lirsited VWatranty lo original purchaser,

qurchaser s travekng o has moved 1o adillerent lacality, any sutigized Ford Motor Company dealer will futhl (s warrany. - Qther than Privatz Cars and Light Trucks. 24 manths or 24,000 mites, wirchever oecurs test.
THIS WARRANTY DIES ROT COVER PARTS ARD ACCESSURIES THAT FAIL DUE TO ABUSE. MISUSE, NEGLECT For sliock ebsorbers or stds sold belore Oetober 1, 1997:

ALTFAATION, AGCIDENT. RAGING, OR THE USE OF /0N FORD FARTS, OR PARTS AKD ACCESSORIES BISTALLED [ = A, RS, AT, AV, AX Serins:

VEHIGLES GTHER THAR THOSE LISTED IN THE COVERAGE STATEMENT INGLUDING OTHER FORD MOTCR CORPARY - Privala Cars and Light Trucks: Litellme Limited Wasranty 1o original peichaser.

SRADS, OR PARTS YHICH ARE REPLACED £S A PAST OF HORAL MARSTENANCE. T0 THE EXTENT ALLOWEDBYLAY.  + Othet e scats and Ligh fs: 24 000 R, vini frs,
L0SS OF THIE, NCOLVERRRGE LOSS O USE 1 THE VENICLE. COMHERCIAL LOSS, AND CONSEQUEHTIAL DAMAGES B AR, AV Sy 5 oL A RCuN/24 000 s, i cocips

E eHEL. Y . = AlS Seties (Cartiiiiges hssemblles): 12 4 sihichey sl
THERE S KD OTHER EXPRESS WATRASTY OFFURD AUTUA COMPA-SUPPLIED REPUAGEMIZNT PARTS AND ACCESSORES, S 4 et 20 g SBIENGS 2 s/ 24 0 s ichesot ocars s
L T G R e

iz STATE T ALLOY THE EXSLUSION S LIMITATION LONSE £ 2 wpviee: Lifeti i ] ol
CIATATIONS Q¢ HOW LOIEG AV 42PLIED VARRAKTY LASTS; THEREFORE, THE ABOVE LITATIOHS AND EXCLUSIOLS B B s L wg sl ety © ikl urcse:.

AT NOY ALWAYS APPLY THIS 'WAREAIIY GIVES YOU SPECIFIC LEGAL MIGHTS. Y0U. 1AAY ALSO MAVE OTHER . n,mr;;;wg;;g;,,ﬁ?ﬁ;f;}‘;'vg;g““ o 12,000 mis,
JI;E%II?E b‘;‘;ﬁ;‘;ﬁc?ggfggs i1 STATE L ‘aruzﬂguiexmaf"vas s:gsgng{F[nld Alarm - I]el,lerilnslalleﬂ} AL Litetime Limlted Warsanly on parts. Corlact supphier a1
s gt . -HEY (3673 or patls replacement
NOTE: ,.T"'_’."'“?“?“:‘VS?" ﬁf"gg‘;( Parts that arc: i + Walker Exhoust S0 prng{mm ff Elfective November 1. 1993, & Lileame Linited Wareanty Is provided on a Walker
- Soid Over-tho-C L'.: b replacement mulfiers “auains rust Uirough, oloviculs and deleets in mataral and viorkmanship for as long as the caginal
i ;?Ma.‘-i-puf::nazi" e e o el purchaser of te mulilr owns the velicla.” A 12 monlh/12,000 mils wareanly is also prowided o mulficr system
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ALL OTHER PARTS AND ALL SEAVICE PROVIDED AS IS BY DEALERSHIP: EXCEPT FOR THE PARTS AND ACCESSORIES COVERED PURSUANT TO THE EXPRESS LIMITED WARRANTY AS SET FORTH ABOVE, ALL
PARTS AND ACCESSORIES ARE SULD AND ALL REPAIRS AND SERVICES ARE PROVIDED BY OUR DEALERSHIP AS IS, OUR DEALEASHIP DISCLAINS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING THE IMPUED
FIARRAMTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURFOSE. i CONNECTION WITH THE SALE OF PARTS AND ACCESSORIES AND/OR SERVICES AND REPAIRS PERFORMED GY OUR DENLERSHIP
THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF THE VEHICLE AND PARTS AND ACCESSORIES IS WITH THE CUSTOMER AND, IF ABPLICABLE. THE MANUFACTURER, IF THE VEHICLE OR ANY INSTALLED
PARTS OR ACCESSORIES SHOULD FROVE DEFECTIVE FOLLOWING THEIR PURCHASE, THE CUSTOMER AND POSSIBLY THE MANUFACTURER AND NOT THE DEALERSHIP ASSUME THE ENTIRE COST OF ANY
RECESSARY SERVICING OR REPAIR. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE CEALERSHIP ANY CONSEQUENTIAL DAMAGES. DAMAGES 10 PROPERTY, DAMAGES FORLOSS OF USE, LOSS OF
TIME. LOSS OF PROFITS OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

HAZARDOUS WASTE DISPOSAL COSTS: A charge may be i to cover costs iated with the handling, management and disposal of toxic wasle or hazardous substances under Californla and Federal Lave,

TO OUR SERVICE CUSTOMERS:
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STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS: .
"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The
warranty period will be extended for the number of whole days that the product has been out of the buyer's hands for
warranty repairs. If a defect exists within the warranty period, he warranty will not expire until the defect as-been fixed,
The warranty period will also be extended if the warranty repairs have not been performed due to dela\és caused by
circumstances beyond the control of the buyer, or if the warranty repairs did not remedr the defect and the buyer notifies
the manufacturer or seller of the failure of the repairs within 60 days after they were completed. If, after a reasonable number
of attempts, the defect has nct been fixed, the buyer m%_retgrn this product for a replacement or a refund subject, in either
case, to deduction of a reasonable charge for usage. This time extension does not affect the protections or remedies the
buyer has under other laws."

WARNING

Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm.
These chemicals are contained in many vehicle components and replacement parts, vehicle fluids, and paints and materials used
to maintain vehicles, including, but not limited to, fuel, oil, batteries, brakes, and wheel balancing weights. When you service, clean
or maintain your car, you will be exposed to listed chemicals contained in used oil, waste and replacement fluids, fumes, grease,
grime, touch-up paint, certain replacement parts, and particulates from component wear. When we service your car, we will return
used components to you upon request. Used parts and componenits contain chemicals known to the State of California to cause
cancer and birth defects or other reproductive harm.

To minimize your exposure when servicing, maintaining or cleaning your vehicle: 1) work in a well vertilated area; 2) do
not smoke, crink or eat while working; 3) wash your hands when finished or when taking a break; and 4) follow all
manufaciurer instructions pertaining to proper use and maintenance of motor vehicles and vehicle components.

(Posted in accerdance with Proposition 63 in Cal. Health & Safety Code §25249.5 of seq)

State of California - Department of Consumer Affairs: NOTICE TO MOTORISTS:
aw requires Jou to make necassary repalrs 1o reduce your vehicle's smissions to required ievels. If your vzhicle is not under warranty and
quired by [avr for a%,zm oriate emissicns-related repairs al a licansed Smog Check repair facility, you may be eligible 'or a ong dime waiver.
: ieles with missing, modified or disconnactad emissions cantrol equinment, regardless of the costs 10 make re airs;
Vehicies identiiied 25 "Gross Failluters” - vehicles which have much higher emissions than praperly maintained venicles in thair class:
Vehizies thai oblained a repair waiver after January 1, 1985, in their mos; renent biennial inspectian or transfer of ownership.
R S s Two q:ouieculwa reEair mggiuers will ﬂlm be i}ée-.sul::i aiiter Jdanuary 1, 1945,
1 mog cerilicale by means of fraud, you mi e subjeci o a civil penally of up te 2560 per da sul2el violation. § ' be ject 1o criminal pros i
Forurther mI’Dnnailgcm, call the Depanmon! of Cor:guma.-?:fairs lgf;l-lrec-m 1-800-952-5210, pies ¥ ol violatlon. Afso: youinty. fe sublec o el pROSSIaHAD,

BY LAV, YOUMAY CHOUSE AMOTHER LICEMSED SMOG CHECK FAGILITY TO PERFORM ANY NEEDED REPAIRS OR ADJUSTMENTS WHICH THESMOG CHECK TEST IMDICATES ARE NECESSARY,
TO REOSDER CALL BS6-266 Ho4) 5265314

Ii your vehicie fails Smicg Check, new
Eou have speni up teo or marz
Epair waivars will NOT te 1asu2¢
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The only warranties applying to this parts(s) are those which may be offered by the manufacturer. The selling dealer hereby
expressly disclaims all warranties, other express or implied, including any implied warranties of merchantabiiity or fitness for a
particular purpose, and neither assumes nor authorizes any other person to assume for it any liability in connection with the sale of
this part(s) and or service. Buyer shall not be entitled to recover from the damages to property, damages for loss of use, loss of

time, loss of profits, or income, of any other incidental damages.

ENVIRONMENTAL COMPLIANCE CHARGE )
Maintaining and repairing your car inevitably involves the use of chemicals and generations of wastes (solvents, oils, caustics, lead,
asbestos, elc.) that must be stored, managed and disposed of in strict compliance with federal, state, and local environmental
regulations. We support these regulations and also believe our customers do too because they help ensure a safer, healthier
environment for everyone. Complying with those regulations increases the cost of service. Ordinarily, increased costs simply result
in an increased hourly labor charge. This dealership has decided in lieu of raising its labor rate, fo list a compliance charge on
appropriate service bills because we believe our customers would be interested to know that they are helping to pay for a cleaner

environment.

TO OUR SERVICE CUSTOMERS:
Our usual charges for labor are not based on actual mechanic's time, but are simply our prices for particular jobs. You will be
charged no more than the estimated price approved by you. However, if we discover that different or actual repairs are indicated,

you will be contacted for your advanced approval of a revised estimate.

1. Customer is hereby notified that the said property is
not insured or protected to the amount of the actual
cash value thereof, or otherwise, against loss
occasioned by theft, fire or vandalism while the
property remains with the dealer.

2. Customer states no articles of personal property have
been left in the vehicle and dealer is not responsible for
inspection thereof,

3. The dealer is not responsible for unavailability of parts
or delays in parts shipment beyond the dealer's control.

4. Due to the type of service requested some repairs
must be sublet.

5. All charges for repairs including labor and materials
furnished are due and payable simultaneously with the
delivery of the within described vehicle or prior to delivery
upon the expiration of three (3) days after notice that the
repairs have been completed. Notice shall be deemed to
have been given upon the deposit in the United States
mail, postage prepaid, of written notification to that effect
addressed to the customer at the address given on the
reverse side hereof.

6. If the vehicle described herein is not called for within
three (3) days after such notice is given, a storage charge
of $25.00 per day will be made for each day thereafter.

7. Said dealer is authorized to deliver the vehicle
described herein of any of its content to any person
presenting this receipt.

8. In addition to any and all other legal remedies
available, | authorize Said Dealer to have a lien on the
vehicle described herein for all changes for repairs,
including labor and parts, storage and/or towing, and to
enforce such lien. Said Dealer is hereby expressly
authorized to sell said vehicle at public auction after
giving a twenty (20) day written notice by certified mail to
the legal owner, registered owner, and Department of
Motor Vehicle of intent to do so. On the sale date, the
vehicle shall be sold to the highest cash bidder and the
proceeds of sale must be used first to satisfy the lien plus
storage costs and costs incident to sale, and the balance
shall be forwarded to the legal owner, or if none, to the
registered owner, or if the address is unknown, it shall be
forward to the Department of Motor Vehicles.

Said expenses for sale shall also include a reasonable
attarney's fee, which may be necessarily incurred.

9. If any such charges remain unpaid for thirty (30) days
after such request for payment, Said Dealer may also
refer such charges to his attorneys for collection and the
customer will pay a reasonable attorney's fee.

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:
“Abuyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty
period will be extended for the number of whole days that the product has been out of the buyer's hands for warranty repairs. If a
defect exists within the warranty period, the warranty will not expire until the defect has been fixed. The warranty period will also be

extended if the warranty repairs have not been performed due to dela
or if the warranty repairs did not remedy the defect and the bu
within 60 days after they were completed. If, after a reasonable

ys caused by circumstances beyond the control of the buyer,
yer notifies the manufacturer or seller of the failure of the repairs
number of attempts, the defect has not been fixed, the buyer may

return this product for a replacement or a refund subject, in either case, to deduction of a reasonable charge for usage. This time
extension does not affect the protections or remedies the buyer has under other laws.”

California Health & Safety Code Section 25249.6 - Proposition 65: Some of the materials being removed and used during the
servicing of vehicles are known to the State of California to cause cancer, birth defects or other reproductive harm.

CALIFORNIA EMISSIONS REFEREE STATIONS INFORMATION
A. Customer may be sent to a Referee station by the Bureau of Automotive Repair if:
1. Motorist's vehicle failed the initial inspection when he/she thinks it shouldn't have.
2. Motorist has a dispute with repair facility (e.g., cost/quality of repair work is in dispute).
3. Motorist has had vehicle repaired resulting in no emission reduction or increase emissions, and which would exceed the cost
limits if additional repairs are made, will be referred to a Referee Station for retesting.

B. Customer may go directly to a Referee Station if:

1. Itis obvious that no repairs can be done for less than the cost limit.

2. Itis to verify non-availability of emissions control components.












Case Print Report
Case Number_

Agent Name Note Created On

Chera Lansang 11/8/2018 7:17 PM

Cust says: The veh has a Carbon Monoxide and the driver and the passenger passed out and hit a
tree. Want to reimburse all the payments for the veh and the payoff and Want Ford to take over
everything and Don't want to get any attorney. | just want Ford will do everything that needs to be
done. Don't want to wait the maximum of 15 days or else Ford will hear on the news.

As per dealer says: N/A

CRC advised: | will forward your information to Ford's Office of the General Counsel. You should
receive a written response within 15 Days business days to your concern.

Has the customer filed a claim with their insurance company? (Yes or No)
«If YES, continue with remaining questions.

2. Ifaclaim has been filed with their insurance company, what is the status of the claim? Yes

3. Is the vehicle repalrable’P Totalled

4. Were any injuries sustained? If yes, provide the first and last name of all injured parties. -
” don't know the last name.

. at are you seeking from Ford Motor Company? Want to reimburse all the payments for the
veh and the payoff and Want Ford to take over everything and Don't want to get any attorney. | just
want Ford will do everything that needs to be done.

6. What was the date of the accident? November 6, 2018

7. What product defect is alleged to have caused the accident? Carbon Monoxide in the veh and
the people inside it passed out.

8. What is the city and state where the accident occurred? Tracy California

9. Was a police report filed? No.

10. If a police report was filed, what were the findings? n/a

11. What is the police report number and in what city and county was the report filed? n/a

12. What is the name and address of the customer’s attorney (Ask this question only if the customer
mentions they have sought/retained an attorney)’> n/a

13. What mailing address would you like 0 send yo
response to (Document the full address)? RACY C



Case Print Report
Case Number_

Activity Modified Activity Last Activity Type Activity Subject
:3% Modified

Chera Lansang 11/8/2018 7:20 PM fmc_closecase Close Case
Chera Lansang 11/8/2018 7:20 PM incidentresolution Case Resolution










re:
November 16, 2018
Page 2 of 3

from his purchase of a 2017 Ford Explorer warranted by your company. Please direct all future
contacts and correspondence regarding this matter to our office. Having been formally notified
of our representation, you are instructed not to contact our client under any circumstances. If
you fail to act in conformity with this directive, injunctive relief will be sought against you.

Additionally, you are hereby notified that any settlement made with our client must
include compensation for all statutory and other relief available to a consumer, including
attorneys’ fees and costs. If you settle directly with our client, and do not make arrangements for
payment of fees and costs, we will file suit against you. In addition, you are hereby notified of
our attorneys’ fees lien in regard to this matter.

My client has retained us with regard to numerous defects and non-conformities present
in the subject vehicle, which are still present after numerous unsuccessful repair attempts. These
defects and non-conformities include, but are not limited to:

1. Fumes in cabin of vehicle; and,
2. All additional complaints made by our client, whether or not they are contained
in your company’s records or on any dealer repair orders.

My client has already given you and your authorized service sales and service providers
multiple opportunities to correct the issues with the subject vehicle, but it remains in a defective
State.

The defects and non-conformities listed above constitute a substantial impairment of the
use, value and/or safety of the subject vehicle. Your failure and/or refusal to repair said defects
and non-conformities in accordance with the terms of your warranty, constitutes a breach of
warranty entitling my client to recovery. See Rastaedt v. Mercedes-Benz USA, LLC, 63 So. 3d
41 (Fla. 4™ DCA 2011); Ocana v. Ford Motor Company, 992 So. 2d 319 (Fla. 3d DCA 2008),
Zelyony v. Porsche Cars N. Am., Inc., 2008 U S. Dist. LEXIS 31439 (S.D. Fla. 2008).

To the extent that my client has not already placed you on notice, you are hereby notified
that your failure to successfully repair the defects and non-conformities in the subject vehicle
constitutes a breach of your warranty. The repair history for the subject vehicle clearly shows
that you have been unable or unwilling to correct the defect and nonconformities, after being a
reasonable opportunity to do so. Accordingly, your warranty has failed of its essential purpose,
and my client is entitled to seek any remedy available at law. See Frank Griffin Volkswagen, Inc.

v. Smith, 610 So. 2d 597 (Fla. 1* DCA 1992); Burns v. DaimlerChrysler, 914 So.2d 451 (Fla. 4"








