
    

      

             
          
                    

                 
                   

                 
   

                
                

                 
         

           
               
                 

         

         

    

 

    

   
    

   
    

   

   





 

               

               

      

 

                

    

 

     

 

          

 

             

    

 

            

             

                

  

 

           

           

 



 

          

         

 

             

              

            

           

             

 
       

   

 

            

 

            

 

            

 

            

          

 

               

 



 

            

              

       

 

            

             

 

            

               

    

 

            

               

       

 

          

 

               

               

           

 



 
       

    

 

           

 

         

 

             

     

 

              

               

          

 

              

           

 

             

 

 

             

  

  



 

             

        

 

             

  

 

            

                

              

                 

                

             

                 

               

 
      

   

 

            

 

            

   

 



 

             

 

  

             

 

               

            

              

    

 
        

         

 

            

 

               

     

 

             

 

          

 



 

             

    

 

             

     

 

        

 

           

 

             

              

             

   

  
          

   
     

 

            

 

             

 



 

            

 

 

               

        

 

                

  
 

             

 

               

    

 

                
  

         

 

         

 

         

 

           

 



  

  

             

             

         

 
     

   
     

 

            

 

          

          
  

 

          

           

 

            

 

              

      

 

            

         

 



 

 

            

     

 

          

            

 

 

            

      

 

               

               

            

           

              

                

              

 



 

 

            

                

      

         

    
    

    
     
    

   
   

 





  
   

   

           

   

    

   
     

 

 
 







EXCESSIVE RECALL 17N03 WAS DONE CUSTOMER IS CONVINCED THAT CAR IS
DANGEREOUS AND FREIND AT FORD SAID POSS MANIFOLD CONCERN FROM
FORD BUT NO MESSAGES 
Was a police report filed? NO
Details :
Has the insurance company been contacted? NO
Insurance company advised:
Insurance company contact information: NOT NEEDED 
Coach builder: NO
City :
State :
Zip Code :
Vehicle Location: VEHICLE AT TOM HOLZER FORD 
Attorney information: NONE
CVO Contact:
Resolution Customer is seeking: CUSTOMER WANTS FORD INVOLVED AND FEELS
THEYRE IS A ISSUE FROM BAD EXHAUST ODOR 
Comments: WE INSPECTED VEHICLE ALSO CHECKED NO CONCERNS FOUND
PLEASE CALL DEAN SHORT 248-930-7544 

This email was automatically generated. Please do not reply to this email. No one monitors the
inbox for this email address.

Copyright 2018 Ford Motor Company







Details: Customer is stating that him and his family members are getting sick from vehicle
while driving it.
Was a police report filed? NO
Details :
Has the insurance company been contacted? NO
Insurance company advised: none
Insurance company contact information: .
Coach builder:
City :
State :
Zip Code :
Vehicle Location: 520 river street Hackensack Nj vehicle towed by customer
Attorney information:
CVO Contact:
Resolution Customer is seeking: customer does not want to drive his car, he is requesting a
loaner car.. please advise if we should issue one.. he states that there is carbon monoxide
getting in his car.. that several family members are getting sick.. 
Comments:

This email was automatically generated. Please do not reply to this email. No one monitors the
inbox for this email address.

Copyright 2018 Ford Motor Company







Agent Name Note Created On

Mary Santos 2/7/2018 11:10 AM
CUST SAYS: Cust says that he had an open case.  And accdg to the lady he spoke with he need to 
open a legal case to us. 

Cust says the veh has been to the dlr twice due to carbon monoxide issue.  This carbon monoxide is 
not detrimental to cust breathing.  He has been to the hospital once he uses his car.  Now the veh is 
seating on the cust garage for 10 months bec he cannot use this because of the issue.  Cust want to 
send back the veh.  But the girl told him ford cannot repurchase the veh.

Cust is calling to open a legal case for his condition.

PER CUST, DLR SAYS: n/a

CRC ADVISED: 

I will forward your information to Ford's Office of the General Counsel. You should receive a written 
response within 15 Days business days to your concern.
Mary Santos 2/7/2018 11:10 AM
referencing to case :

Case Print Report
Case Number 



   

  
 

  

  

  
 

  

  

  

    

 

  

  

  













               

                  

               

                 

               

                 

                 

                 

                 

                

   

               

   

               

     

 

 

 

 

     

  

          

         

             

               

  

                

                

              

             

                

           

        

 

        













        
 

                        
                        

                         
                             

                        
                         

                            
                 

                      
                         
                      

                    
                        

                 
                

                      
                         

                         
                          

                     

        
   

       
     

         
       

      
         

       
     

       
      

     
      
      

   
         

    
     

   
      

      
    

     
       

    
      
          
         

    
     

       
     
    

     
    

      
           

       
          

   
     

        
       

    
       

      
        

  
       

        
    

  
    

    

     
     

   
   

     
   

   
   

    
     
   

    
     

 
   

  
   

   
   

    
    

    
 

   
 

    
  

   
    

 
  

   
  

   
 

   
   

  
    

  
  

  
  

 
  
    
     

 
   

 













      

                    
   

 
                

  
   
                 

    
                      
               

   
               

 
               

    
                      

                   
         

           
                     

             
                 

       
                 

          
               

                 
                    

        

       
                    

                    
      

                    
              

       
       

  
                 

                      
       

    
                  

                         
                       

         

    
   

       





    

     
   

   

        
  

 

 

  

  

              
              

    

    

                  
                

        

               
               

             
      

                 
             

 

         

              
            
   

              

              
            

           

           

          

             

   
   

   
   

   





    

 
 

       

 
 

       

 
 

       

  
 

       

 
 

       

 
 

     

 
 

       

   
   

   
   

 



               

 
     

   
   

        
  

 

 

 

   

               
           

    

               
                

        

               
                

                 
                

                
              

            

                
            

              
            

  

         

                  
          

              
               

                
                

                
             

                  

    
         

      





       

     
   

   

        
  

 
 

 

   
  

         

     

      
        

                  
   

              
      

              
              

            
           

 
  

       
   

   
   

   
         



       

     
       

        
  

  
 

  

     

            
             

    

                
              
             
          

               
             

   

                
             

                
               

                
                

               
              

               
 

                  
                

           

   
   

   
      

 

   







            
      
              
              
              
                 

    
                   

 

           
                    

                 
                  

 
             
                    

          

      

  

               
                 

        

             
             

                
            

                
                 

               

    
   

      

   





    

  

           

            
       

        
             

             

              
 

                 
                  

     

  

    
   

      

       
      
    

   
   

   





    

   
   

   
 

 
   

     
   

     

       

                 

   

  

 

   

     

     

   

    

   

  

 
 

 

  

  
 

      

     

         

       

       

 

     

   
    

    
   

 

            
 

  

     

      

    
    
    

 

      

        
         

         
           

         
       

        
       

       







 

 

 
 

 

        

                

               

   

 

 
           

                   
 
 

 

 
 

 

            

  

              

 
     

   
 

               

 
    

 

 
 
 

 

 
 

 
 

 

 

   

         

  

   

            

        

 
                

 

 

 

 

 

 
 

      

            

          

              

      

 

 

 

 

 

 

 

 

       
        

       
    
      

       
      

 



 

 

 
 

 

 

 

 
 

 

  

 

 

 

 

 
 

 

 

 
 

 
 

 
 

 
 

 
 

 

 

 

 
 
 

 

   

                

             

               

              

              

             

         

   

             

            

             

                

 

           

            

                

 

             

                

              

                 

      

    
 
 

 

 
 
 

 

 
 
 

            

            

              

   

          
        

         



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 
 

 

   

   

   

  

   

  

   

  

   

  

  

  

         
         

          
    

         
       

       
       

      

      

        
       

        
       

       

        
     

       
         

         
          
     

       

         
         

          
  

      
        

         
     

      

         
     

         
       

         
          

         
        

         
       

          
          

      

          
        

       
  

        
      



 

 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 
 
 

 
 

 
 
 
 

 

 

 
 

 

 

 

 
 

 

 

 
 
 

 

 
 
 

           
        

         
    

  

  

   

  

  

  

       
         

       
       

      

         
        

      

       
         

        
     

        
           

        
      

         
      

        
       
        

        
          
         

        
        

        
             

 

         
            

         
        

          
          

            
         
        

          
         

          
           

         
 

         
           
      

       
    

   



 

 

 

 

 

 

 
 
 

 

 

 

 

 

 

 
 

 

 

 

 
 

 

 

 
 
 
 
 

 

 

 

 

 

 

 
 

 

 

 

 
 

 

 

 

 

 

            
        

        
         

 

           
       

        
      

        
           
          
        
         

         
          

        
     

      
       

         
        

         
         

         
  

            
          
        

        
      
         

          
         

         
       
         
     

            
         

       
        

           
      

         
        
         

       
         
       

     

            
        

       
        



 

 

 

 

 

 

 

 

 
 

 

 

 

 
 

 

 

 

 
 

 

 
 
 
 
 

 
 
 

 

 

 

 

 

 
 

 
 

 
 

 
 
 

 

 
 

 

        
         

        
         
         
            
     

        
   

          
        

  
         

         
      

        
    

         
         

       
          

        
        
         

       
          

        
        

           
          
         

       
   

           
          

         
         

        
         

       
          

        
         

          
         

 

         
        

        

         
        

         
          

       
         

 



 

 

 

 

 
 

 

 

 

 

 

 

       

         

       

           

            

              

              

                   

                

 

 

 

 

 

 

 

 

           

     

            

             

                 

 

 

 

 
 

 

 

 

 

 

 

 

 
 

 
 
 

 

 

              

             

            

     

              

              

           

            

  

 
 
 
 

 
 

 

             

                

   



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

                

               

                 

              

             

                 

                

               

              

                

                 

               

             

 

 

 
 

 
 

 

 

 

 

 

 
 

 

 
 

 
 

 
 

 
 

 

 

 
 
 

    

           

              

                

               

              

              

                  

               

                 

   

     

                

             

                   



 

 

 
 

 

 

 

 

 

 

 

 
 

 
 

 
 

 

 

 

 

 
 

 
 
 
 

 

 
 

 
 

 

 
 

 

 

 

 
 

 
 
 

 

 

 
 

                

                

     

 
 

    

            

 

 

 

 

 

 

 

 

 

 

           

         
        

              
         

          

            
    

           

     

    

  

         

        









Details: TWO DIFFERANT OFFICERS COMPLAINING OF HEAD ACHES AFTER
DRIVING VEHICLE FOR A SHIFT WITH WINDOWS ROLLED UP
Was a police report filed? NO
Details :
Has the insurance company been contacted? NO
Insurance company advised:
Insurance company contact information:
Coach builder: V-K ELECTRONICS
City : MCCOOK
State : Nebraska
Zip Code : 69001
Vehicle Location: WAGNER FORD/TOYOTA DEALERSHIP
Attorney information:
CVO Contact:
Resolution Customer is seeking: REPAIR ANY CARBON MONIXIDE CONCRN IF
RELATED TO CONCERN
Comments: RECALL 17B25 WAS PERFORMED ON 11-2-17.

This email was automatically generated. Please do not reply to this email. No one monitors the
inbox for this email address.

Copyright 2018 Ford Motor Company





   

   
    

 
    

 
 

     
    

   
     

   

   

  

      

       
     

    

  
  

 

            
 

           
             

             
             

              

             
             

             
             

        

             
                 

            
  

             
               

            
   

              
            



            
     

            
               

               
           

        

           
         

          
 

            
     
           

    
          
       
          

              
           

           
 

      
     

              
                

              
    

            
          

    
     

   

 

 
   





















Agent Name Note Created On

Mary Santos 2/23/2018 5:55 PM
CUST SAYS: 
 Cust says the veh exhaust affecting her health for almost a yr now.  Cust is under medication due to 
chest spasm and lungs issues.  Accdg to doctor the exhaust fumes affecting her lungs.

Cust would like for to do something abt this.  Until now cust is spending for medication.  ANd also 
cust want to reimburse the catalytic converter charges that was replaced on the veh. Accdg to the dlr 
there is a Potential issue on the veh. A non ford dlr replaced it to fix the issue bec the dlr cannot help 
her to fix the exhaust on the veh.

PER CUST, DLR SAYS: n/a

CRC ADVISED: 

I will forward your information to Ford's Office of the General Counsel. You should receive a written 
response within 15 Days business days to your concern.

Case Print Report
Case Number 



Activity Modified 
By

Activity Last 
Modified

Activity Type Activity Subject

Mary Santos 2/23/2018 6:00 PM fmc_closecase Close Case

Mary Santos 2/23/2018 6:00 PM incidentresolution Case Resolution

Case Print Report
Case Number







OFFICER SICK. MEDICAL ATTENTION NOT SOUGHT AS FAR AS WE KNOW.
Was a police report filed? NO
Details :
Has the insurance company been contacted? NO
Insurance company advised:
Insurance company contact information:
Coach builder:
City :
State :
Zip Code :
Vehicle Location: MIAMISBURG
Attorney information:
CVO Contact:
Resolution Customer is seeking: CUSTOMER WANTS VEHCILE FIXED FOR
EXHAUST ODOR. 17B25 WAS PREVIOUSLY PERFORMED A COUPLE MONTHS
AGO. CONTACTED FORD TECH HOTLINE FOR ADVICE ON FURTHER TESTING
AND WAS INFORMED TO FILL OUT THIS DOCUMENT. 
Comments: CUSTOMER CONCERN NOT VERIFIED BY TECHNICIAN

This email was automatically generated. Please do not reply to this email. No one monitors the
inbox for this email address.

Copyright 2018 Ford Motor Company











              

                 

                  

                

                 

                

                   

             

               

                

                 

             

  

               

                

                   

             

                 

        

              

               

                  

     

              

                 

            

                 

                 

 

  



              

               

                   

                  

                   

                  

               

            

 

 

 

 

  

    

          

   

           

        

                

            

                    

                

       

 

 

 

 

 

 

          

         

              

                 

  

               

             

               

            

 

 









        
 

                       
                        
                         

                             
                        

                         
                            

                 

                       
                         
                      

                    
                        

                 
                

                      
                         

                         
                          

                     

        
   

       
     

         
       

      
         

       
     

        
       

     
      
      

   
         

    
     

   
      

      
    

     
      

    
      
          
         

    
     

       
     
    

     
    

      
           

       
          

   
     

        
       

    
       

      
        

  
       

        

    

   
  

    

     
     

   
   

     
   

   
   

    
     
   

    
     

 
   

  
   

   
   

    
    

    
 

   
  
    

  
   

   
 

  
   

  
   

 
   
   

  
    

  
  

  
  

 
  
    
     

 
   

    





       
     

    
 

      

     

                

  

            

           

             

 

              

             

             
                

       

              
 

                 
               

                
           

              
               

   

               
                  

             
            

              
                

                

   

     



























               
       

              

     

      

        

     

         





 

 
 

  
   

  
 

  

  

   

 

   

 

     
    

     
   

     

   

 
         

 

 

  
   
  
 

  

  

   
  

 

     

     
    

    
  

   
   

 
       

 
 

  
   

    

  
 

  

  

   

 
   

  

      
 

 

 
      
   

     
  

    
     

 
       

  
 

  
   

  
 

  

 
  
  

  
 

   

 





















               





               





               





               









               























  

   

    

   

   
    

   
   

   
   

   
   

   

     

    

     

  
        

   
   
   

 

 
  

    

                 
            

             
             

               
             

          

                  
               

              
              

              

                
                 

              
                

                    
                   

                



           
              

                  
 

                 
                

                  
              

         

 

 
  

 





  

   

    

   

   
    

  
   

   
   

   
   

   

       
 

     

     

  
        

   
   
   

 

  
  

    

                 
            

             
             

               
                

           

                
             

            
               

              
  

                
               

              
                

                    



                   
                

           
              

                  
 

               
              

                   
              
           

 

 
  

 





  

   

    

   

   
    

   
     

   
   

  
   

   

       

  

     

  
        

   
   
   

 

  
  

                 
            

             
             

               
                

            

                 
                

               
             
           

                
               

              
                

                    
                   

                



   

           
              

                  
 

               
               
                  

              
        

 

 
  

 





  

   

    

   

   
    

   
   

   

   
  

   
   

       
 

    

     

  
        

   
   
   

 

 
  

                 
            

             
             

               
                

          

               
             

             
                

               
  

                
               

              
                

                    



                   
                

           
              

                  
 

             
              

                   
              
           

 

 
  

 





  

   

    

   

   
    

   
       

   
   

 
   

   

       
 

    

     

  
        

   
   
   

 

  

  

                 
            

             
             

               
                

          

               
              

              
              
             

                
               

              
                

                    
                   

                



           
              

                  
 

              
                 

                  
              

         

  

 
  

 





    
     

  

   

    

   

   
    

   
       

   
   

  
   

   

       

    

     

  

  
        

   
   
   

 

  
  

     
 

                 
            

             
             

               
                

            

               
             

             
              
             

                
               

              
                

                    
                   







  

   

    

   

   
    

   
   

   
   

   
   

   

       
 

    

     

  
        

   
   
   

 

  
  

                 
            

             
             

               
                     

          

               
                

             
               
              
  

                
               

              
                



                    
                   

                
           

              
                  

 

               
                 

                  
              

         

 

 
  

 





  

   

    

   

   
    

   
   

   

   
   

   
   

       
 

    

     

  
        

   
   
   

 

  
  

   
  

                 
            

             
             

                
                

          

                
              

              
               
            

                
               

              
                

                    
                   



                
           

              
                  

 

               
                 

                  
              

         

 

 
  

 











   
    

  
   

   

         

  
   

                
             

               
                   

             
                

             

             
               

             
             

               
                

 

                  
                   

            
                 

                
              

 

               
           

                   
                     

                
                

            



                   
                

                 
               

                
                 
                 

             
 

                     
              

                 
                
               
               

               
               

           

                    
                
                  

               
             

             
          

               
                  

                
            

                  
                 

               

 

   

















     

 

             
     

     
 

       
    

      
  

 

       
   

       
  

    
 

     
  

   
   

   
 

 
 

   
 

 
 

    
 

 
 

   
 

 
 

 

























   

        

     

               
                

                
                

               
  

                   
              

   

              
                 

  

                  

 

     

 
  

      

   
 

   
   

  
   

   







           
              

                  
 

                 
                 
                  

              
        

 

 
  

 






