




































































































































































TO: Chris Dzbanski
Ford Motor Company
1 American Rd Whq 421-E6
Dearborn, MI 48126-2701

RE: Process Served in Cal

Service of Process
Transmittal

01/09/2018
CT Log z:3cmﬂl

ifornia

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION: I. Pltf. vs. Ford Motor Company, et al., Dfts.

DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:
DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) / SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

TELEPHONE:

Summons, Complaint, Notice(s), Attachment(s), Cover Sheet

San Diego County - Superior Court - San Diego, CA

_u_.oa:nﬁ_._.mvz_.ﬁ_._.:,m:o:-_.m.ao:_.mi.woa_uoamxo_o_.m._.v<_z“
Aﬂzmxmod_unt

C T Corporation System, Los Angeles, CA

By Process Server on 01/09/2018 at 15:00

California

Within 30 days after service (Document(s) may contain additional answer dates)
Jordan K. Wager

The Bickel Law Firm, Inc.

701 B St, Suite 1200

San Diego, CA 92101-8107

619-374-4100

CT has retained the current log, Retain Date: 01/10/2018, Expected Purge Date:
01/15/2018

Image SOP

Email Notification, Chris Dzbanski cdzbansk@ford.com

Email Notification, Mary Ann MacKinnon mmackin1@ford.com
C T Corporation System

818 West Seventh Street

Los Angeles, CA 90017
213-337-4615

Page 1 of 1/ AJ

Information displayed on this transmittal is for CT

Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not

constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.







































TO: Chris Dzbanski
Ford Motor Company
1 American Rd Whq 421-E6
Dearborn, MI 48126-2701

Service of Process
Transmittal
01/10/2018

CT Log Numbe

RE: Process Served in Kentucky

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION: Iﬁ al., Pltfs. vs. Ford Motor Company, Dft.

DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:
DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

TELEPHONE:

Summons, Complaint

Perry County Circuit Court, KY
Case # I

Product Liability Litigation - Manufacturing Defect - 2016 Ford Explorer
C T Corporation System, Frankfort, KY

By Certified Mail on 01/10/2018 postmarked on 01/03/2018

Kentucky

Within 20 days

C. Darlene Johnson

257 Combs Road, Suite One

Hazard, KY 41701

606-436-0091

CT has retained the current log, Retain Date: 01/11/2018, Expected Purge Date:
01/16/2018

Image SOP

Email Notification, Chris Dzbanski cdzbansk@ford.com

Email Notification, Mary Ann MacKinnon mmackin1@ford.com
C T Corporation System

306 W. Main Street

Suite 512

Frankfort, KY 40601
609-538-1818

Page 1 of 1/ HP

Information displayed on this transmittal is for CT

Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not

constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.
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3. Defective body/trim as evidenced by clicking noise coming from side view mirrors
when adjusting mirrors or folding them in, mirrors not opening after folding them in
and rattling sound coming from dashboard when driving over bumps;

4. Defective HVAC as evidenced by moldy smell coming from vents;

5. Defective steering as evidenced by rubbing noise coming from steering wheel while
making slow turns; and

6. Any additional defects, whether or not they are contained on any dealer repair orders.

Because of the defects, my client has justifiably lost confidence in the vehicle. As one court
has stated:

For a majority of people the purchase of a new car is a major investment,
rationalized by the peace of mind that flows from its dependability and safety.
Once their faith is shaken, the vehicle loses not only its real value in their eyes,
but becomes an instrument whose integrity is substantially impaired and whose
operation is fraught with apprehension. Zabriskie Chevrolet, Inc. v. Smith, 240
A.2d 195.

Concerning the amount of grief a person must endure, one court expressed the consumer’s
lament in the following manner:

There comes a time when enough is enough — when an automobile purchaser,
after having to take her car into the shop for repairs an inordinate number of times
and experiencing all of the attendant inconvenience, is entitled to say, “That’s
all,” and revoke, notwithstanding the repeated good faith efforts to fix the car.
Rester v. Morrow, 491 So0.2d 204.

My client’s repair history clearly shows there was a breach of both writtcn and implied
warranties:

Based upon the generally accepted rule that an unsuccessful effort to remedy
defects found to exist renders the warrantor liable; the buyer is not bound to allow
her the opportunity or permit her to tinker with the article indefinitely in the hope
that it may ultimately be made to comply with the warranty. Kure v. Chevrolet
Motor Division, 581 P.2d 603.

Therefore, you are hereby notified in writing of your breach of warranty and of my client’s
intent to pursue claims for breach of warranty in a court of law should you fail to amicably
resolve this matter. Please be advised that pursuant to Uniform Commercial Code §2-711(3), my
client has a security interest in the vehicle. Unless you are willing to accept the return of the
vehicle and reimburse my client for all monies paid on the vehicle, my client will hold the
vehicle and use it to the extent necessary to preserve it, to protect the security interest and to
minimize your damages. Moreover, my client needs return of the monies listed above before a
substitute vehicle can be acquired. In addition, any attempt by you or your agents to repossess
the vehicle will be wrongful and may subject you to liability for conversion and for wrongful
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repossession under Uniform Commercial Code §§9-503 and 9-507. as well as any other
applicable remedies.

If the seller or, if applicable, the assignee, or any creditor subject to the FTC Holder Rule
has filed a financing statement covering the goods, | demand, pursuant to Uniform Commercial
Code §9-404, that you file a termination statement within ten (10) days to terminate your security
interest and forward a copy to me. Since my client has revoked acceptance, there is no
outstanding secured obligation. If you do not file a termination statement within ten (10) days
and cooperate in removing the lien, you may be liable under Uniform Commercial Code §9-
404(1) in the amount of $100.00, plus any loss caused to my client by your failure to do so.

To avoid any litigation, my client requests the return of fifty (50) percent of the purchase
price of the vehicle as compensation for its diminished value due to its defects and payment of
our attorneys’ fees pursuant to the fee-shifting provision of the Federal Magnuson-Moss
Warranty Act. Our attorneys’ fecs are minimal at this stage and we would prefer to resolve this
matter without the need for any more time spent on our part or on the part of your attorneys. A
great deal of time, money and effort will be saved by all parties involved with a quick resolution
of this claim.

Accordingly, if you wish to resolve this matter amicably, please feel free to contact my
office. If the matter has not been resolved within fourteen (14) days from the date of this letter, a
lawsuit will be filed.

Sincerely,

o

Gregory H. Moss
Attorney at Law
GHM/rm
cc: Dennis Shewmake





