
    

      

































     

               

             
         

               

               
   

               
             

                
           

           
  

              
     

            
                

            
             

      

               
 

            
               

               
              

     

                
                  

               
                  
                 
                  

               
                

                
             

  





























































Is customer alleging a component defect CAUSED the incident? YES
Details:  Customer states that carbon monoxide entering the cabin possibly has given her a
medical issue with her heart.
Was a police report filed? NO
Details :
Has the insurance company been contacted? NO
Insurance company advised:
Insurance company contact information:
Coach builder:
City :
State :
Zip Code :
Vehicle Location:  Performed inspection at Huntington Beach Ford 11.28.17. Went back
through the repairs performed as part of 17N03. Contacted tech hotline and we were informed
not to do anything further.
Attorney information:
CVO Contact:
Resolution Customer is seeking:  Has not stated.
Comments:  Vehicle was brought back into our service department on 11/28/17 after
campaign 17N03 was performed on 11/16/2017. customer stated that the CM detector alarm
that she installed in her car continues to set warning tone.

Copyright 2017 Ford Motor Company







   

     

                

   

   
    

   
   

    
  

   
 

   

             
    

  
      

 
    

  
 

  

   
 

  

  







   

   
   

   
 

 
   

     
   

     

       

                 

   

  

 

   

     

     

   

    

   

  

 
 

 

      

     
 

          
  

     

        

 

           

   
      

   
   

   
 

            
 

  

     

      

   
      

   
 

      

        
         

         
           

         
       

        
       

       

















 

                 

               

            

            

              

        

               

                 

          

              

        

               

             

              

                 

             

 

                   

      

             

               

     

                   

             



            

     

               

               

   

               

        

               

           

 
     

              

         

            

            

               

             

          

          

            

     

             

   

              

                   

        



 

              

          

           

                  

            

  
      

             

          

           

            

            

              

              

       
               

                

                

          
               
                   

             
              

             
               
   

            

           



             

                  

         

 
   

               

     
 

             

              

     

       

          

       

                

     

                

               

    

                

            

      

                

         

                 

                  

   

































  

            
      

   

     
   

   
    

   

 
 

   

  

  
  

    
   

 

   

        
            

               
        

          

           
             

             
              

                
              
           

             
     

             
               

               
            



               
             

              
           

               
              

            
                 

 

             
                 

                
               

       

 

 







































   





           
             

               
             

              
      

                
               

                 
              

               
              

    

    
     
    

      
       

               
     

   
    

     
   

     
   
     

            
               

  







               

       

            

                

           

           

            

                

     

            

                  

     

            
 

             

 

           

               

    

               

            

                

                

            



 

            

               

                

                  

              

   

      

            

           

           

             

   

            

               

 

              

        

          

                    

                

  

       
   

            



 

            

       

                

                   

          

             

  

          

               

              

        

             

               

                

              

       

          

                   

               

  

         

            



  

               

         

          

              

              

              
  

             

         

                

                

              

            

             

              

              

               

              

          

               

                  

     



 

            

                 

      

           

               

             

                 

                 

                

                 

    

        
   

   

            

             

                

             

      

             

               

 



  

              

            

           

               

                

          

                 

                 

   

    

            

            

            

            

             

            

            

               

        

            

        

             

                 



 

                 

       

 

         

                 

              

                

                 

                  

    

  

 

   
     

     
      
     

    
    

      



  

 
       

  





 

 
        

  





  

 
      

  

















  

 
       

  







  

  

           

              

    

    

 
 

  

  
 

       

  

  

 

 

 
 

  

  
 

 

 

  

  

             

     

 

    

  

  





  

     

             

     

 

   





  

   

 

  
  

        

     

 

   





  

  

       

             

     

 

    





  

  

   
 

     

          
 

     

 

        





  

  

     

             

     

 

          

























 





 





    















































































  
     

   
  
  

  
   
    
  

   
    

   

  
   

   
    

   

    

   
   

   
   

   

      
   

   
   

     

   
      

    

   
   

 
   

    

       

     

              
                

               
                

       

 
 

       

  
    

   

     

 
   
  





    
    

   

                
                

         

   

     

 

     
















