Vehicle Location: CITY OF ELK GROVE

Attorney information:

CVO Contact:

Resolution Customer is seeking: This has not been made clear
Comments:
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Is customer alleging a component defect CAUSED the incident? YES

Details: Customer states that carbon monoxide entering the cabin possibly has given her a
medical issue with her heart.

Was a police report filed? NO

Detalils :

Has the insurance company been contacted? NO

Insurance company advised:

Insurance company contact information:

Coach builder:

City :

State :

Zip Code :

Vehicle Location: Performed inspection at Huntington Beach Ford 11.28.17. Went back
through the repairs performed as part of 17N03. Contacted tech hotline and we were informed
not to do anything further.

Attorney information:

CVO Contact:

Resolution Customer is seeking: Has not stated.

Comments: Vehicle was brought back into our service department on 11/28/17 after
campaign 17N03 was performed on 11/16/2017. customer stated that the CM detector alarm
that she installed in her car continues to set warning tone.

Copyright 2017 Ford Motor Company










































BACKGROUND

5 Plaintiff incorporates by reference paragraphs | and 2 as fully as if set forth here length,

4, On or about 20135, Plaintiff leased a new 2015 Ford Explorer (hercinafier referred to as
the “vehicle™), manufactured and warranted by Defendant bearing the Vehicle [dentification Number
IFMSKSBSOFG-e vehicle was leased and registered in the Commonwealth of Pennsylvania.

5. The price of the vehicle, including registration charges, document fees, sales tax, but,
excluding other collateral charges not specificd, totaled $16,573.96.

6. Plaintiff avers that as a result of the ineffective repair attempts made by Defendant
through its authorized dealer, the vehicle cannot be utilized for the purposcs intended by Plaintiff at the
time of acquisition and as such, the vehicle is worthless.

&, In consideration of the purchase of the above vehicle, Defendant, issued to Plaintiff
several warranties, fully outlined in the warranty booklet, :

8. On or about 2015, Plaintifftook possession of the above mentioned vehicle and
experienced noqnconfonnities, which substantially impaired the use, value and/or safety of the vehicle.

9. Said nonconformities consisted of but was not limited to defective exhaust system and

various other defects. Copies of repair receipts are attached hereto and marked as Exhibit "A".

10. The nonconformities violate the express written warranties issued to Plaintiff by
Defendant.
11. Plaintiff avers the vehicle has been subject to repair more than two (2) times for the same

nonconformity, and the nonconformity remains uncorrected. o

12. Plaintiff has delivered the nonconforming vehicle 10 an authorized scrvice and repair
facility of the defendant on numerous occasions, Afier a rcasonable number of aticmpts, Defendant was
unable to repair the nonconformities.

13, In addition, the above vehicle has or will in the future be-out of scrvice by reason of the

non-conformities complained of for a cumulative total of thirty (30) days or more.



14. The vehicle continues to exhibit defects and nonconformities which substantially impair
it's use, value and/or safety.

15. Plaintiff avers the vehicle has been subject to additional repair attempts for defects and/or
nonconformities and/or conditions for which the Defendant and or it's authorized service center, may‘not
have maintained records.

i6. Plaintiff has been and will continue to be financially damaged due to Defendant’s failure
to comply with the provisions of its' warranty.

17. Plaintiff seeks relief for losses due to the nonconformities and defects in the above
mentioned vehicle in addition to attorney fees and all court costs.

COUNT I
PENNSYLVANIA AUTOMOBILE LEMON LAW CLAIM

18. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

19. PlaintifT is a "Purchaser" as defined by 73 P.S. §1952.

20. Defendant is a "Manufacturer” as defined by 73 P.S. §1952.

21, Plaintiff's vehicle is a "New Motor Vehicle" as defined by 73 P.S. §1952.

22. Said vehicle experienced non conformities within the first year of purchase, which
substantially impairs the use, value and safety of said vehicle.

23. Defendant failed to correct and or repair said nonconformities.

24, The vehicle continues to exhibit defects and nonconformities which substantially impair
it's use, value and/or safety.

25. Defendant does not require participation in any informal dispute settlement program prior
to filing suit.

26.  Asadirect and proximate result of Defendant’s failure to repair the nonconfonnities ,

Plaintiff has suffered damages and, in accordance with 73 P.S. §1958, Plaintiff is entitled to bring suit for

such damages and other legal and equitable relief.



27. Piaintiff avers that upon successfully prevailing upon the l.emon Law claim herein, all
attorney fees are recoverable and are demanded against the Defendant.
WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all
available collateral changes and attorney fees. Amount not in excess of $35,000.00.
COUNT 1
MAGNUSON-MOSS FEDERAL TRADE COMMISSION IMPROVEMENT ACT
28. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.
29. Plaintiff is a “Consumer” as defined by 15 U.S.C. §2301(3).
30. Defendant is a “Warrantor” as defined by 15 U.S.C. §2301(5).
31 Plaintiff uscs the subject product for personal, family and houschold purposes.
32 By the terms of the express written warranties referred to in this Complaint,
Defendant agreed to perform effective warranty repairs at no charge for parts and/or labor.
33. Defendant failed to make effective repairs.
34, As a direct and proximate result of Defendant’s failure to comply with the express
written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)
(1), Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.
35. Section 15 U.S.C. §2310 (d) (1) provides:
If a consumer finally prevails on an action brought under paragraph (1) of this subsection,
he may be allowed by the Court to recover as part of the judgment a sum equal to the
amount of aggrepate amount of costs and expenses (including attorney fees based upon
actual time expended), determined by the Court to have been reasonably incurred by the
Plaintiff for, or in connection with the commencement and prosecution of such action,
unless the Court, in its discretion shall determine that such an award of attorney’s fees
would be inappropriate.

36. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein,

all attorney fees are recoverable and are demanded against the Defendant.



WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the Defendant in
an amount equal to three (3) times the purchase price of the subject vchicle, plus all available collateral

changes and attorney fees. Amount not in excess of $35,000.00.

COUNT II1
UNIFORM COMMERCIAL CODE

37. Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as if fully
set forth at length herein.
38. The defects and nonconformities existing within the vehicle constitute a breach of

contractual and statutory obligations of the Defendant, including but not limited to the following;

a. Breach of Express Warranty
b. Breach of Implied Warranty of Merchantability;
c. Breach of Implied Warranty of Fitness For a Particular Purpose;

d. Breach of Duty of Good Faith.

39. The purpose for which Plaintiff purchased the vehicle include but are not limited to his
personal, family and household use.

40, At the time of this purchase and at all times subsequent thereto, Plaintiff has justifiably
relied upon Defendant’s express warranties and implied warranties of fitness for a particular purpose and
implied warranty of merchantability.

41. At the time of the purchase and at all times subsequent thereto, Defendant was aware
Plaintiff was relying upon Defendant’s express and implied warranties, obligations, and represemalibns
with regard to the subject vehicle.

42. Plaintiff has incurred damages as a dircct and pl:oximalc result of the breach and failure
of Defendant to honor its express and implied warranties.

43, Such damages include, but arc not limited to, the purchase price of the vehicle plus all
collateral charges, including attorney fees and costs, as well as other expenses, the full extent of which are

not yet known.












































































































Service of Process

Transmittal
08/06/2018

CT Log Numbe -
TO: Chris Dzbanski

Ford Motor Company
1 American Rd Whq 421-E6
Dearborn, MI 48126-2701

RE: Process Served in Tennessee

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION: _tc., Pltfs. vs. HCF Acquisition, LLC, etc. and

DOCUMENT(S) SERVED: Summons, Complaint, Exhibit(s)

COURT/AGENCY: Knox County Circuit Court, TN
Case #

NATURE OF ACTION: Product Liability Litigation - Lemon Law - 2016 Ford Explorer, VIN:
1FM5K7B87GGH%

ON WHOM PROCESS WAS SERVED: C T Corporation System, Knoxville, TN

DATE AND HOUR OF SERVICE: By Process Server on 08/06/2018 at 09:00

JURISDICTION SERVED : Tennessee

APPEARANCE OR ANSWER DUE: Within 30 days after service, exclusive of the day of service

ATTORNEY(S) / SENDER(S): Thomas P. Wall

Lemon Law Group Partners PLC
2775 Sunny Isles Blvd., Suite 150
North Miami Beach, FL 33160
888-415-0610

ACTION ITEMS: CT has retained the current log, Retain Date: 08/07/2018, Expected Purge Date:
08/12/2018

Image SOP
Email Notification, Chris Dzbanski cdzbansk@ford.com

Email Notification, Mary Ann MacKinnon mmackin1@ford.com

SIGNED: C T Corporation System

ADDRESS: 300 Montvue RD
Knoxville, TN 37919-5546

TELEPHONE: 312-345-4336

Page 1 of 1/ AP

Information displayed on this transmittal is for CT
Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.






The Americans with Disabilities Act prohibits discrimination against any qualified individual
with a disability. The Tennessee Judicial Branch does not permit discrimination against any
individual on the basis of physical or mental disability in accessing its judicial programs. In
accordance with the Americans with Disabilities Act, if necessary, the Tennessee Judicial Branch
will provide reasonable modifications in order to access all of its programs, services and
activities to qualified individuals with disabilities.

If you require a modification to access the judicial program and/or have special needs because of
a qualified disability, you must submit a written Request for Modification to the Local Judicial
Program ADA Coordinator listed below at least five (5) business days prior to the date of the
judicial proceeding, if possible. A form is available from the Local Judicial Program ADA
Coordinator or from the Tenriessee Judicial Program ADA Coordinator (www.tncourts.gov)

If you need assistance, have q:{éstfons or need additional information, please contact the Local
Judicial Program ADA Coordinator:

Pat Carson, Compliance Officer

Knox County Human Resources Office

Suite 360, City-County Building

400 Main Street, Knoxville, Tennessee 37902

Voice Phone: (865) 215-2952 TTY: (865) 215-2497

If you need assistance, have questions or need additional information, you may also contact the
Tennessee Judicial Program ADA Coordinator:

Pamela Taylor, Manager/Coordinator

State Judicial ADA Program

Administrative Office of the Courts

Nashville City Center

Suite 600, 511 Union Street

Nashville, Tennessee 37219

Telephone (615) 741-2687 FAX: (615)741-6285

The Tennessee Judicial Branch’s Americans with Disabilities Act Policy regarding access to
judicial program, as well as a Request for Modification form may be found online at

www.tncourts. gov.
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vehicle to Defendant Dealership and an Authorized Dealership for repair on at least 5 (five)
occasions. Please see Exhibit C: Repair Orders.
8. Defendant Dealership and Authorized Dealership have test driven the vehicle and

made repairs to the vehicle, however, the defects continue to exist During said repairs the Subject

* Vehicle was out of service for at least 94 (ninety-four) days.

9. | Despite the prolonged time during which Defendant Dealership and Authorized
Dealership were given the opportunity to repair Plaintiffs’ Vehicle, Defendant Dealership and
Authorized Dealership failed to repair the Subject Vehicle so as to bring it into conformity with
the warranties set forth herein. |

10.  The defects experienced by the Plaintiffs with the Subject Vehicle substantially
impaired its use, value and safety to the Plaintiffs, and has shaken the Plaintiffs’ faith in the vehicle
to operate as dependable transportation.

11.  Despite Plaintiffs’ repeated efforts to allow Defendants the opportunity to repair
the Subject Vehicle, ma;ly nonconforming and defective conditions were not repaired and still
exist.

12.  Plaintiffs directly notified Defendant Ford of the defective conditions concerning
the Subject Vehicle and that Plaintiffs desired a buy-back olf the Subject Vehicle. Please see
Exhibit D: Written Notification.

13.  This cause of action arises out of the Defendants’ breaches of warré.nty and contract
and violations of the enclosed statutes, as set forth in this Complaint.

14.  Asaresult, Plaintiffs seek to revoke their acceptance of the Subject Vehicle and be
refunded the purchase price, along with all expenses Plaintiffs have incurred as a result of the

Subject Vehicle’s non-conformities, including loss of use of the Subject Vehicle, and



L1

reimbursement for expenses related to aftermarket items installed on the Subject Vehicle.

15.  Inthe alternative, Plaintiffs seek damages in the form of all expenses Plaintiffs have
incurred as a result of the Subject Vehicle’s nonconformities, including loss of use of the Subject
Vehicle, diminution of value of the Subject Vehicle, and costs of repair to return the vehicle to its
warranted state, as well as reimbursement for expenses related to aftermarket items installed on
the Subject Vehicle.

PLAINTIFFS’ CLAIM OF BREACH OF WARRANTY

16.  Plaintiffs incorporate by reference all of the allegations set forth above.

17.  Defendant Ford extended to Plaintiffs a 3 (three) year/36,000 mile bumper-to-
bumper warranty and a 5 (five) year/60,000 mile Powertrain warranty (“Warranty™).

18.  Plaintiffs, seeking to repair the Subject Vehicle, attempted to exercise their rights
under the Warranty.

19.  Defendant Ford has failed to honor the terms of the Warranty.

20.  As a result of the actions set forth above, Defendant Ford has breached the
Warranty.

21.  As a result of Defendant Ford’s breach of Warranty, Plaintiffs have and will
continue to suffer significant monetary and consequential damages.

WHEREFORE, Plaintiffs respectfully request that this Honorable Court enter Judgment
in favor of Plaintiffs and against Defendant Ford in an amount to be determined at the Trial of the -
matter, but believed to be monetary relief of $100,000.00 or less, exclusive of costs, interest and
attorney fees.

PLAINTIFFS’ CLAIM OF BREACH OF IMPLIED WARRANTY:
TCA § 47-2-314

22.  Plaintiffs incorporate by reference all of the allegations set forth above.



23.  The aforementioned Subject Vehicle purchaSed by Plaintiffs was subject to implied
warranties of merchantability under TCA § 47-2-314. |

24. A warranty that goods shall be merchantable is implied in a contract for their sale
if the- seller is a merchant with respect to goods of that kind as stated in TCA § 47-2-314(1). Said
implied warranties included, but are not limited to, the following:

a. Said Vehicle must pass witixout objection in the trade under the contract
description; and

b. Said Vehicle must be of fair average quality; and

c. Said Vehicle must be fit for the ordinary purposes for which it is used.

25.  Said Vehicle was not warranted and represented in that Defendant Ford has failed
~ and refused to repair any defects and nonconformities.

26.  Plaintiffs have given Defendant Ford a reasonable opportunity to reinstate any and
all warranties so as to -cure any defects and nonconformities with the Subject Vehicle but
Defendant Ford has failed to do so within a reasonable time and without costs to Plaintiffs.

27.  As aresult of Defendant Ford’s breach of implied warranties, Plaintiffs have and
will continue to suffer lsigniﬁcant monetary damages.

WHEREFORE, Plaintiffs respectfully request that this Honorable Court enter Judgment
in favor of Plaintiffs and against Defendant Ford in an amount to be determined at the Trial of the
matter, but believed to be monetary relief of $100,000.00 or less, exclusive of costs, interest and
attorney fees.

PLAINTIFFS’ CLAIM OF BREACH OF THE MAGNUSON-MOSS WARRANTY ACT

28.  Plaintiffs incorporate by reference all of the allegations set forth above.



29.  This Court has jurisdiction to decide claims brought under 15 USC § 2301 et seq.,
by virtue of 15 USC § 2310(d)(1)(A).

30. Plaintiffs are consumers as defined by 15 USC § 2301(3).

31. Defendant Ford is a supplier and warrantor as defined by 15 USC § 2301(4),(5).

32.  The Subject Vehicle; is a consumer product as defined by 15 USC § 2301(1).

33.  15USC § 2301(6), requires Defendant Ford, as a warrantor, to remedy any defects,
malfunction or nonconfonna}lcc of the Subject Vehicle within a reasonable time and without
charge to Plaintiffs, as defined in 15 USC § 2304(d).

34.© The actions of Defendant Ford as herein above described and in failing to tender
the Subject Vehicle to Plaintiffs free of defécts'and refusing to repair or replace the defective
vehicle tendered to Plaintiffs, constitute a breach of the written and implied warranties covering
the Subject Vehicle and are a violation of the Magnuson-Moss Warranty Act.

35.  Despite repeated demands and despite the fact that the Plaintiffs have complied
with all reasonable terms. and conditions imposed upon them by Defendant Ford, Defendant Ford
has failed and/or refused to cure any defects and nonconformity with the Subject Vehicle.

36.  As a result of Defendant Ford’s breach of express and implied warranties as set
forth above, and Defendant Ford’s failure to honor its obligations under its warranties, Plaintiffs
have and will continue to suffer damages as enumerated above.

37. Defendant Ford has had a reasonable opportunity to remedy the defects in the
vehicle but has failed to do so, thereby entitling Plaintiffs to a refund of the purchase price pursuant

to the Magnuson-Moss Warranty Act.



38.  Pursuant to the Magnuson-Moss Wanaﬁty Act, 15 U.S.C. § 2310(d)(2), Plaintiffs
are entitled to recover as part of the judgment, costs and expenses of the suit including attorney’s
fqes based on actual time expended.

WHEREFORE, Plaintiffs ‘pray that this Honorable Court enter an order requiring
Defendant Ford to accept return of the Subject Vehicle and refund Plaintiffs the purchase price,
together with any and all incidental and consequential damages, including attorney fees as
provided by 15 USC § 2310(d)(2) and such other and further equitable relief to which Plaintiffs
are entitled. " In the alternative, Plaintiffs seek damages in the form of all expenses Plaintiffs have
incurred as a result of the Subject Vehicle’s nonconformities, including loss of use of the Subject
Vehicle, diminution of value of the Subject Vehicle, and costs of repair to return the vehicle back
to its warranted state.

PLAINTIFFS’ CLAIM OF VIOLATION OF THE TENNESSEE CONSUMER
PROTECTION ACT (TCPA)
TCA § 47-18-104

39.  Plaintiffs incorporate by reference all of the allegations set forth above.

40.  Defendant Dealership violated the TCPA by engaging in a deceptive trade practice.

41.  Under the TCPA the term “deceptive trade practice” includes, but is not limited to:

a. representing that goods or services are of a particular standard, quality, or
grade...if they are of another;

42.  Plaintiffs’ Vehicle was represented by Defendant Dealership to be of good quality.

However, the Vehicle had many serious defects and nonconformities and was in fact of poor

quality.



43. Defendant Dealership led Plaintiffs to believe that the Vehicle had been repaired and
was free of nonconformities. — However, the Vehicle continued to have defects and
nonconformities and had to be returned for repairs on multiple occasions.

44. Defendant Dealership led Plaintiffs to believe that the work on the Vehicle had cured
it of nonconformities when in fact the work performed did not render it free of nonconformities.

WHEREFORE, Plaintiffs respectfully request that this Honorable Court enter Judgment
in favor of Plaintiffs and against Defendant Dealership in an amount to be determined at the Trial
of the matter, but believed to be monetary relief of $100,000.00 or less, exclusive of costs, interest

and attorney fees.

PLAINTIFFS’ CLAIM FOR REVOCATION

45.  Plaintiffs incorporate by reference all of the allegations set forth above.

46.  After taking possession of the Subject Vehicle, Plaintiffs discovered defects as
outlined above which substantially impaired the value of the Vehicle to Plaintiffs.

47.  After numerous failed attempts by Defendant Dealership to properly repair the
Subject Vehicle, Plaintiffs now believe that said non-conformities cannot be seasonably or ever
cured and has lost confidence that the vehicle can be operated safely.

48. Due to the Subject Vehicle’s lengthy repair history and continuing defects,
Plaintiffs have previously sought to revoke acceptance pursuant to TCA § 47-2-608 and the return
of the purchase price of the Subject Vehicle.

49.  Defendant Dealership has refused to comply with the Plaintiffs’ demand for
revocation and a refund of Plaintiffs’ purchase price.

50.  With the filing of this Complaint, Plaintiffs continue their demand of Defendant

Dealership to allow Plaintiffs to return the vehicle in exchange for the purchase price and any costs



or expenses associated with the sale, repair and return of the Subject Vehicle as allowed by law,

including payment of reasonable costs and expenses.

PRAYER
WHEREFORE, PREMISES CONSIDERED, Plaintiffs Arunbhai Patel and Indumatiben Patel
respectfully pray that the Defendants be cited to appear and answer herein, and that upon a final
hearing of the cause, judgment be entered for the Plaintiffs against Defendants, jointly and
severally, for damages in an amount within the jurisdictional limits of the Court; at the maximum
rate allowed by law; post-judgment interest at the legal rate; costs of court; attorney fees and costs;

and such other and further relief to which the Plaintiffs may be entitled at law or in equity.

Dated: July 19,2018
Respectfully submitted,
LEMON LAW GROUP PARTNERS PLC

[s/Thomas P. Wall

By:  Thomas P. Wall, Esq.
Lemon Law Group Partners PLC
2775 Sunny Isles Blvd., Suite 150
North Miami Beach, Florida 33160
Telephone No.: (888) 415-0610
Facsimile No.: (888) 809-7010

PLAINTIFFS HEREBY DEMAND TRIAL BY JURY



































































































Vehicle Information Report Page 4 of 4
AB EXC EXPORT(GVT/MILITARY) UNITS |[EXC GVMT SERVICE ADMIN
XAN AC EXCEPT N AMERICA PRIN TERR EXCEPT CANADA
XAP AE EXCEPT ASIAN-PACIFIC PRIN TERR EXCEPT VANUATU
XAT AB EXCEPT US TERRITORIES EXCEPT GUAM
XSA AA EXCEPT AFRICAN TERRITORIES EXCEPT BAHRAIN
XSC AB EXCEPT CENTRAL AMERICA TERR S [EXCEPT BELIZE
XSE FP EXCEPT EUROPEAN SECONDARY TERR[EXCEPT FRENCH PROTECTORATES
XSI AA EXCEPT CARIBBEAN ISLAND TERR S [EXCEPT ANTIGUA
XSP IAD EXCEPT ASIAN-PACIFIC SECDRY TR EXCEPT CHINA
XSS AB EXCEPT S AMERICA SECDRY TERR EXCEPT ARUBA
YA2 AA CARGO STORAGE LESS CARGO STORAGE
YAD AA CARGO BOX LESS CARGO BOX
YAM AA SPLASH GUARDS LESS SPLASH GUARDS
YBC UC MARKETING BODY CODE MRKTG BODY CODE-K7F
YBV AA VEHICLE COVER LESS VEHICLE COVER
YCE 4 MRKT COMB-LAMPS DRVR/PASS INO POS SEL FROM THIS FAMILY
YCG AA MRKT COMB-REM KEYLESS ENTRY LESS MRKT CB-REM K-LESS ENTRY
YDV AA CARGO ORGANIZER LESS CARGO ORGANIZER
YES AA 'WINDOW DEFLECTORS LESS WINDOW DEFLECTORS
YEJ AA HOOD DEFLECTOR LESS HOOD DEFLECTOR
YEL 4 ROOF RAIL CROSSBARS INO POS SEL FROM THIS FAMILY
YER AA HITCH/STEP-MARKETING LESS HITCH/STEP-MRKTG
YFE AA TABLET CRADLE LESS TABLET CRADLE
YFF AA SPLASH GUARD LESS SPLASH GUARDS-DELER ACCES
YKG AA MK CB-FLR MATS-FRT/RR LESS MK CB-FLR MATS-FRT/RR
YLK AA MARKETING IN-VEHICLE SAFE LESS MARKTG IN-VEHICLE SAFE
YP4 AA CARGO PACKAGE LESS CARGO PACKAGE
YPB AA SAFETY PACKAGES LESS SAFETY PACKAGE
YPD AA LUXURY & CONVENIENCE PACKAGE [LESS LUXURY&CONVENIENCE PKG
YPU AA COMFORT PACKAGE LESS COMFORT PACKAGE
YQL AA DRIVER CONVENIENCE LESS DRIVER CONVENIENCE PKG
YQY AA HEATED PACKAGE LESS HEATED PACKAGE
YVA AA FRT PARKG ASSIST-BMPR MNTD LESS FR PARKG ASSIST-BMPR MNTD
YVB AA RR PARKG ASSIST-BMPR MNTD LESS RR PARKG ASSIST-BMPR MNTD
YZB CA 'TPO/ORDER CODES 0-300 TPO/ORDER CODE 300A
YZK AA FLEET RETAIL/STOCK
TRACEABILITY INFORMATION:
hide
Trace Commodity I_ Trace Full Number
CLL - CATALYST LIGHTOFF LEFT \WEE255869
CLR - CATALYST LIGHTOFF RIGHT IWOE239269
DA - DRIVER AIRBAG FB560715464ACZHE
DS - DRIVER SIDE AIRBAG T110078E32262
EN - ENGINE [E1600 300316L115201475FS 344 BA
FT - FUEL TANK US02EH0316163030020
IPL - INSTRUMENT PANEL LOOM 6X66994Y00132
MCC - SYNC CCPU DPS CHECKSUM 51A9BE17
MHP - SYNC HARDWARE PART NUMBER [EM5T-14F130-BA
MSN - SYNC ESN XV3FCCPC
MVC - SYNC VMCU CHECKSUM FA31F9DC
MVP - SYNC VMCU PART NUMBER [EM5T-14D205-AD
PKA - PASSENGER KNEE AIRBAG T1ITO77E10465
PS - PASSENGER SIDE AIRBAG T21NO79E12119
PTL - PRETENSIONER LEFT 16069 E771D 021160 FB53 78610 E45AA
PTR - PRETENSIONER RIGHT 16069 E771D 036397 FB53 78610 E44AA
SIL - SEATBELT ROW 1 LEFT 16074 E771D 008083 DB53 78612D35 AH3JAG)
SIR - SEATBELT ROW | RIGHT 16075 E771D 035461 DB53 78612D34 AF3JA6
S2L - SEATBELT ROW 2 LEFT 16060 E771D 017082 DB53 78611B69 AB3JA6
S3L - SEATBELT ROW 3 LEFT 16076 E771D 030735 FB53 78611B51 AA3JA6
S3R - SEATBELT ROW 3 RIGHT 16074 E771D 019647 FB53 78611B50 AA3JA6
SR - SATELLITE RADIO 071849186020
TR - TRANSMISSION IA4931 2103166081186384DA8P 7000 CB 84
TIRE DOT INFORMATION:
LF: * RF: *
LR: * RR: *
LI: * RI: *
SPARE: * DOT Plant Manufacturer: kR
ESP INFORMATION: EMISSIONS INFORMATION:
ESP Code: * Emission Code: DGAAB - 49 STATE/NON GREEN STATE REQ.
ESP Coverage(Miles): * Emission Cert Type: F
ESP Coverage(Time): * Emission Decal Suffix: AML
ESP Plan Year: * Engine Family: GFMXTO0373DM - 2016 3.5 & 3.7L EXPLORER
ESP Signature Date:
Any comments? You can contact
webmaster
11027
https://www.globalquality.ford.com/aws/cgi-bin/jlu/vehinfo.pl 9/20/2019









Claim Detail Page 2 of 2

Y BBS5Z 61280B62 B GRL ASY QTR BB5Z 61280B62 B  GRL ASY QTR 120103 2 FS Y 58.72
VEN AIR VEN AIR

MLDG QTR MLDG QTR

N FB5Z 7829164 AA WHL OPN R FB5Z 7829164 AA WHL OPN R 010805 1 FS Y 73.60
MLDG QTR MLDG QTR

N FB5Z 7829165 AA WHL OPN L FB5Z 7829165 AA WHL OPN L 010805 1 FS Y 73.40

N * W706092 S300 * W706092 S300 * 4 FS Y 3.86

MOTORCRAFT MOTORCRAFT

N TA 2 B BATTERY TA 2 B BATTERY 070107 1 MU Y 33.17

N FB5Z 78442K03 B KIT C\lig SPLR FB5Z 78442K03 B KIT CX% SPLR 010814 1 FS Y 275.98
GRILL-QTR GRILL-QTR

N  4MBS8Z 54280B62 A VENT AIR 4M8Z 54280B62 A VENT AIR 120103 3 FS Y 15.83

DTC Sections: Mil. Light On = *
Flag Test Type Malfunction Cd Malfunction Cd Description Monitor Cd Monitor Cd Description

Any comments? You can contact

webmaster

https://www.globalquality.ford.com/aws/cgi-bin/jlu/detailclm2.pl?srvr=AWSPPRDDG&m... 9/20/2019






Claim Detail Page 2 of 2

Flag Test Type Malfunction Cd Malfunction Cd Description Monitor Cd Monitor Cd Description

Any comments? You can contact

webmaster

https://www.globalquality.ford.com/aws/cgi-bin/jlu/detailclm2.pl?srvr=AWSPPRDDG&m... 9/20/2019






Claim Detail Page 2 of 2

CONTROL CONTROL
A/C A/C
GRILL- GRILL-
N 4M8Z 54280B62 A QTR VENT 4M8Z 54280B62 A QTR VENT 120103 2 FS Y 10.56
AIR AIR
TA 19 C TA 19 C * 1 MU Y 4.09
KIT CVR KIT CVR
Y HBS5Z 78442K03 A SPLR RR HBS5Z 78442K03 A SPLR RR 010814 1 FS Y 12.19
PM 13 A PM 13 A * 1 MU Y 22.58

DTC Sections: Mil. Light On =N

Flag Test Type Malfunction Cd Malfunction Cd Description Monitor Cd Monitor Cd Description
Y UN U3000 CONTROL MODULE 48 HYBRID

Any comments? You can contact

webmaster

https://www.globalquality.ford.com/aws/cgi-bin/jlu/detailclm2.pl?srvr=AWSPPRDDG&m... 9/20/2019






TO: Chris Dzbanski
Ford Motor Company

Service of Process

Transmittal
12/20/2017

CT Log Number-

1 American Rd Whq 421-E6

Dearborn, MI 48126-2701

RE: Process Served in New Jersey

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

TELEPHONE:

_, Pltf. vs. Ford Motor Company, Dft.

Summons, Complaint, Jury Demand, Designation, Exhibit(s)

Camden County Superior Court - Law Division, NJ
Case I

Product Liability Litigation - Lemon Law - 2017 Ford Explorer, VIN:
1FM5KSB88HGhg

The Corporation Trust Company, West Trenton, NJ

By Process Server on 12/20/2017 at 12:00

New Jersey

Within 35 days after service, not counting the day you receipt

Jacqueline C. Herritt, Esquire
Kimmel & Silverman, P.C.
Executive Quarters

1930 E. Marlton Pike

Suite Q29

Cherry Hill, NJ 08003
856-429-8334

CT has retained the current log, Retain Date: 12/21/2017, Expected Purge Date:
12/26/2017

Image SOP
Email Notification, Chris Dzbanski cdzbansk@ford.com

Email Notification, Mary Ann MacKinnon mmackin1@ford.com

The Corporation Trust Company
820 Bear Tavern Road

3rd Floor

West Trenton, NJ 08628
609-538-1818

Page 1 of 1/ DV

Information displayed on this transmittal is for CT
Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.



























































































































Holmes Tuttle Ford, Inc.
December 14, 2017
Page 2 nf 2

Please contact me within ten (10) days to make arrangements for Ms, o return the
defective vehicle to you and for her to collect her refund for the vehicle’s purcnase price.

Thank you for your prompt attention to this matter.

Very truly yours,
DUFFIELD ADAMSON & HELENBOLT, P.C.

D Moo

ohnny N. Helenbolt
JNH:sd

cc: Chris Enos, Statutory Agent























