






















Case Opened Date 8/10/2017 10:46 AM

Case Closed Date 8/10/2017 10:50 AM

Case Status Resolved

Case Last Modified 8/10/2017 10:50 AM

Responsible Team Tier 1 Inbound

Customer Name

MIMANISTEE

Email

VIN

Dealer

Case Classification Vehicle Concern > Repair Assistance > Has not been to 
dealer

Year 2017 Make FORD

Model EXPLORER Body Style ANY BODY (TEMP FOR 
BROCHURES)

Symptom

Level 1 Safe & Secure

Level 2 Smoke/Odor

Level 3 OTHER

Level 4 OTHER

Case Print Report
Case Number



Agent Name Note Created On

Chrystal Mabini 8/10/2017 10:50 AM
CUST SAYS:
he bought a 2017 ford explorer about 8 months ago. he has been getting headaches. 2 to 3 weeks 
ago he has been driving,and he saw the news few days after that. he there is a lot of people having 
problems with carbon monoxide. he is very concern driving the car. 

PER CUST, DLR SAYS:
na

CRC SAYS:
I recommend that your vehicle be inspected by a Ford dealership to determine the cause of any 
symptoms your vehicle may be experiencing.  If there is no coverage under applicable warranties or 
other programs, repairs and services would be your responsibility. Your next step is to make an 
appointment with your servicing dealership to have your vehicle diagnosed.

Case Print Report
Case Number 









        





























 
 

   
  

       
     

 
         
  

  
 

 
   

       
   
    

  
  

 

     
         

             

           

          
      

            

        

     

 

    

   
    
   

  
   

         
     

  

               
             

           

               
       

 

 











              

               

                

         

              

            

                

 

          

          

                

           

  

               

              

       

                

               

                  

            

               

              

                  

               

               

               



                   

          

               

               

                    

                  

  

               

              

                 

            

            

              

 
     

              

         

          

               

       

               

             

             



             

                

     

               

         

          

                   
                 

                
               

                 
     

             

          

                

           

             

                

  

                

            

          

                

            

         

                

         



                 

                 

     

            

          

          

               

        

  
     

   

              

         

           

           

                 

             

               

            

           

             

               

               
            

                  
               

              
 



























   
                 

   
      

                
        

       

    
             

       
   

      

     

       
  
      
    

   
    

     
   

   
    
  

     
  
   

   
   

    



   
   
   
  
   

    
   

  
 
 

    
   

   
    

    
          

             
               

         
      

 
       

   
         

  
 
 

  
         

  
  

             
              

                
              

 

     





   
                 

   
      

                
        

       

    
             

       
  

      

     

       
  
       
     

   
    

   
   

   
   
  

      
  
  

   
   

    



   
   
   
  
   

   
   

  
 
 

   
   

 
    

    
          

               
                  
                    

 
      

 
       

   
     

  
 

  
  

        
  

  
       
 

     





     

             

                 

                 

            
                 

               

            

                 

                  

                 

                 

               

             

                  

                

               

                   

                 

                 

         

                

              

                  

                

                  

                  

                 

       











       

               

                  

        

    

               

                  

                

                  

               

     

                   

                

     

     

                  

      

                

              

            

      

                 

                

             

                  

               

                  

                  

    





   

              

                  

            

   

                

                 

                

                

      

  

                 

                 

          

              
        

 

 

 

           

              

 
     

 

 

 

 

 

 

 

            

           
      

           

             

             

                

                 
 

               
 

   







        

   
     

            

   

   

 
 
 

 

          

        

             
      

         

         

  

               
                 
               

       

                  
                   

                   
                   
                   

     
   

               
                

                  

                 
           

         
          

      

                   
              

  

                     
                      
            

                   
  

    



       

                     
          

                  

                     
  

      

                     
                 

      

       

     

             
     

              

                    
              
       

  

                   
                       

           

                     

                
  

           

    

                     
            

                  

                

                         
             

          

       

                

      

      
       
            
      

    
    



 

       
        

    

     
    

    

    

              
                

           

                
          

                
     

         
        

        
             
      

                 
                

        
       

    
        
       
        
   

             
   
    

      
          

                     
                     

                   

          

  

          

  

                      
            

                

   

     

         



 
                

     

   

    

      
   

  

  

  

 

 

      

         
      

     
  

        

     

         
 

          
    

               

      

        
         

             
      

          

           

                  

           

                

                 

           

                    
   

    
              

 

 
     

    
     

       
  

  



 
   

 

                     
                

                   

                 

     
            
    

           

    
         

                            
  

  
                    

     
            

     
       

          

                    
    

   
  
   
     

         

  
         

     

   
   

                 
                   

        

                  
             

                   

            
                     

                   
   

                       
      

                      
              

            



 
   

 

                        
             

                   
                

                  
      

      

       
  

       

     

 

     

         
         

       
   

      

       
   

        
 

 

      

      

           

          

      

 

       

          

         

      

      

       
   

        
 

     

     
   

  



 

 
  

 

  
            
        

            

  
                  
      

 

      
         

    
    
   
  

        

               

  
                      

             

   

                     

  
         

               
   

                
  

        

 

   



 

   

 

    
                       

           

                      
                 

      

   
                   

     

      
                       

         

                      
 

        

                      
                       
               

 

    

    

    

      

      

     

      





   
               

                 
                    

                    
                 

                 
                

                 
                      

                

        
                
               

               

              
                  
             

              
                  

                 

   
               

                   
                

                
                

                
          

 

  
   

             
               

                   
           

  

                  
                
                 

                 
               

                  
                 

                  
                 

               
                  

               

    
  



  
                    
                   

                 
                 

                  
               

                   
               

                  
                 

                
                   

   
                 

                 
               

              
                

                
                 

              
              

               
                  

            

   

           
               

      

    
  























   

   
       

      
      

      

      
 

   
   
   

   

    
   

   

   

         
                
               

            
             

            
     

              
              

             
              

             
              
              
 

            
               

             
              

              
            

    





  





  













   
                 

   
      

                
        

       

    
             

       
  

      

     

       
  
      
    






