
































Case Print Report

Case Opened Date 8/10/2017 10:46 AM
Case Closed Date 8/10/2017 10:50 AM

Case Status Resolved
Case Last Modified 8/10/2017 10:50 AM

Responsible Team Tier 1 Inbound

Case Classification Vehicle Concern > Repair Assistance > Has not been to
dealer

Customer Name_

MANISTEE Mi -

el

Dealer

VIN

Year 2017 Make FORD

Model EXPLORER Body Style ANY BODY (TEMP FOR
BROCHURES)

Symptom

Level 1 Safe & Secure
Level 2 Smoke/Odor
Level 3 OTHER

Level 4 OTHER



Case Print Report

Agent Name Note Created On

Chrystal Mabini 8/10/2017 10:50 AM

CUST SAYS:

he bought a 2017 ford explorer about 8 months ago. he has been getting headaches. 2 to 3 weeks
ago he has been driving,and he saw the news few days after that. he there is a lot of people having
problems with carbon monoxide. he is very concern driving the car.

PER CUST, DLR SAYS:
na

CRC SAYS:

| recommend that your vehicle be inspected by a Ford dealership to determine the cause of any
symptoms your vehicle may be experiencing. If there is no coverage under applicable warranties or
other programs, repairs and services would be your responsibility. Your next step is to make an
appointment with your servicing dealership to have your vehicle diagnosed.













































































































































TO: Chris Dzbanski
Ford Motor Company

Service of Process

Transmittal
11/14/2017

1 American Rd Whq 421-E6

Dearborn, MI 48126-2701

RE: Process Served in California

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION: _Pltf. vs. Ford Motor Company, et al., Dfts.

DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:
DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) / SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

TELEPHONE:

Summons, Complaint, Notice, statement, Attachment(s)

Contra Costa County - Superior Court - Concord, CA
Case #

Product Liability Litigation - Lemon Law - 2015 Ford Explorer, VIN:
1FM5K7B89F

C T Corporation System, Los Angeles, CA

By Process Server on 11/14/2017 at 14:00

California

Within 30 days after service (Document(s) may contain additional answer dates)

Mark F. Anderson

Anderson, Ogilvie & Brewer, LLP
1736 Stockton Street, Ground Floor
San Francisco, CA 94133
415-651-1951

CT has retained the current log, Retain Date: 11/14/2017, Expected Purge Date:
11/19/2017

Image SOP
Email Notification, Chris Dzbanski cdzbansk@ford.com

Email Notification, Mary Ann MacKinnon mmackin1@ford.com

C T Corporation System
818 West Seventh Street
Los Angeles, CA 90017
213-337-4615

Page 1 of 1/ PC

Information displayed on this transmittal is for CT
Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.
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Civil Code § 1791(j) and Commercial Code § 2103(d).

4. The defendant Future Ford of Concord purchased the vehicle from Ford Motor Company
and resold it to plaintiff. The defendant dealer was a "seller" and "merchant" within the meaning of
Commercial Code § 2103(d) and Commercial Code § 2104(1).

The Express Warranty

5. Ford Motor Company provided plaintiff an express, written warranty on the vehicle in.effect
for 36,000 miles and 36 months. Ford Motor Company warranted that the vehicle was free of all
defects in materials and workmanship and if any defect was discovered within the warranty period,
Ford Motor Company would provide for repair of the vehicle free of charge to the plaintiff. Plaintiff

has met all of the obligations and the preconditions of the express warranty.

| Implied Warranty of Merchantability

6. Defendants were merchants in the sale of the vehicle and there was in the sale an implied
warranty that the vehicle was merchantable and fit for its ordinary uses, which warranty had
duration of one year.

Defendants Breached the Warranty

7. Defendants have been unable to conform the vehicle to the express warranty or make it
merchantable by repairing its defects.

8. The vehicle has defects, which substantially impair its use, value and safety. In particular,
while the vehicle is being driven, carbon monoxide (CO) enters the vehicle’s occupant
compartment. The CO caused plaintiff to experience headaches, confusion, dizziness, drowsiness
and pressure on her chest.

9. The CO problem described is not unique to plaintiff’s Explorer. In July 2016, the federal
safety agency opened a preliminary investigation concerning this matter in relation to the 2011 to
2015 Ford Explorer models. During the preliminary investigation, the agency identified 2,400
reports of exhaust entering the cabins of these Explorer models. In July 2017, the agency took the
unusual step of escalating the investigation to that of an Engineering Analysis (EA 17-002).

10. Ford Motor Company issued a series of technical service bulletins to assist its dealers in

attempting to cure the problem of exhaust gases coming into the Explorer cabins, the latest of which

Complaint for Damages 2
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Jurisdiction and Venue

20. Defendants do business in California, have regularly conducted business in California, and .
have supplied products to buyers in California. Venue is proper in this county. The claim for relief
arose and the contract for sale was entered within this county.
Fictitious Defendants

21. DOES 1-25 are entities that participated in the transactions complained of herein in ways
which are unknown to plaintiff. The true names, capacities and nature and extent of participation in
the alleged activities by DOES 1-25, inclusive, are unknown to plaintiff and therefore plaintiff sues
these defendants by such fictitious names. Plaintiff will amend the complaint to allege their true
namces and capacities when ascertained.
Agency

22. Each of the defendants, whether actually named or fictitiously named, was the agent of the
other defendants, whether actually named or fictitiously named, and each other and was at all times
acting within the purpose and scope of such agency. ‘

First Causc of Action - Breach of Implied Warranty under the Song-Beverly Act, Civil Code §
1792--Against Ford Motor Company & Defendant Selling Dealer

23. Plaintiff incorporates & realleges each and every allegation of 4 1-22.

24. Defendants’ breach of the implied warranty is a violation of the Song-Beverly Act,
California Civil Code § 1792.

25. Defendants are liable for damages pursuant to Civil Code § 1794.

Sceond Cause of Actlon--Song-Beverly Act, Reimbursement Under the "Lemon Law," Civil
Code §§ 1793.2(d), 1794--Against Ford Motor Company

26. Plaintiff incorporates and realleges each and every allegation of Y 1-22,

27. As an express warrantor and manufacturer, defendant Ford Motor Company had certain
obligations under the Song-Beverly Consumer Warranty Act, California Civil Code § 1790, ef seq.
and in particular Civil Code § 1793.2(b) & (d) fo conform the vehicle to the express warranty.

28. Ford Motor Company and its agent dealers have been unable to conform the vehicle to the

express warranty after a reasonable number of attempts at repair. Ford Motor Company is therefore

Complaint for Damages 4










Superior Court of California, County of Contra Costa

NOTICE TO DEFENDANTS

In Unlimited Jurisdiction Civil Actions

YOU ARE BEING SUED. The packet you have been served should contain:
a. The Summons
b The Complaint
c. The Notice of Case Management (shows hearing date and time).
d. Blank Case Management Statement (Judicial Council Form CM- 110)
e

Blank: ‘Stipulation and Order to Attend ADR and Delay First Case Management Conference
90 Days (Local Court Form CV-655b)

Alternatwe Dispute Resolution (ADR) Information (Locai Court Form CV 6550)

™

B -—.w-v-n--rt T T A T

You must: |
1. Prepare your response - YOU COULD LOSE YOUR CASE—even before it is heard by a

.judge .or before you can defend yourself, if you .do not prepare and file-a response on time.
- See ~the other side of this page for types of responses you can prepare: -

2. Complete the Case Management Statement (CM-110)

3. File and serve your court’ papers on time Once your court forms are complete, you

" 'must file 1 original and 2 copies of the forms at court.'An adulf who js NOT involved in.your’
case must serve one set of forms on the Plaintiff. If you were served in'person you must file
your response‘in 30 days..If the server left a copy of the papers with an adult living at your
home or.an adult in. charge at your work or you received a copy by mail you must file your
response in 40 days. ;

- 4, Prove you served your court papers.on time by having your server.complete a Proof
of Service. (Jud:c:al Council form POS- 040) that must be fi fed at the court w;thm 60 days

5. Go to court on.the date and time given in the NOfJ'CE.' of Case Management. Conference

6. Consider trying to settle your case-hefore tiial  If you and the other party to the case
- canagree fo use mediation, arbitration or neutral case evaluation, the. Stipulation and Qrder
- to Attend ADR and Delay First Case Management Conference 90.Days-can-be filed with -
. your other papera ‘For more information read the enclosed ADR- mformation visit
www. cc-courls orq!adr or call.(925) 957-5787. i G

IMPORTANTI The court récommends consulhng an attomey for all or part of your casé. -While you
i may represent yourself lawsuits can be complicated, and the court cannot gwe you ]egal advice

COURT FEES: You must pay. court fees the first time.you file your papers._ If you also ﬂe a motion, you must

pay another fee. If you cannot afford the fees, you may ask the court to waive (allow you not to pay) fees.
Use Judlclal Council forms FW-001-INFO [information sheet]; FW-001 [application]; and FW- 003 [order].

COURT FORMS: Buy forms at the Forms Window in the Family Law Building or download them for free at:
www.courtinfo.ca.gov/forms/

Local Coust Form - Instruclions



WHAT KIND OF RESPONSES CAN | FILE?
1. If you disagree with some or all of what the plaintiff says in the compialnt because you believe, or
~ know it is not true, you can file an ANSWER.
2. If you have a claim in the same case against the plaintiff, you may file a CROSS-COMPLAINT,

3. If you want to ask the court to do something on your behalf, you may file a MOTION (See TYPES OF
MOTIONS below)

"HOW DO | PREPARE AN ANSWER?

There are two kinds of Answers you can use, depending on whether the Comp!ainl was verified. You can tell if a
Complaint is verified because it says "Verified Complaint” and/or has a signed oath on the last page.

For complaints that are NOT verified:
Use Judicial Council form PLD-050 — General Denial

For complalnts that ARE verified:

a. For personal injury, property damage, and wrongful death claims, use Judicial Council PLD-P{-003
(do not check number 2).

b. _For contract claims, use Judicial Council PLD-C-010 (do not check number 3a)..

¢. - Be suré to.deny ve[}.{ claim with which you disagree. For example, you might write: / believe, or know,
that the information in paragraph #.__Is unirue/incorrect.” Continue.your llst untll you have addressed
each paragraph in the Complaint, '

NOTE: The Judicial Council Answer forms have spaces for your affirmative defenses. Be sure to inolude them or you
may-not be able to use them later. To find out what your affirmative defenses mlght be, go to-theldw I!brary and ask
the hbranan to help you find the iriformalion you need. ;

If you want to, file a Cross- Complaint. you must do so at the same time you: flle the Answer.

PLD-PI-002.
‘b. For a contract Cross-Complaint, use Judicial Council PLD-C-001.

~For a personal injury, property damage; and/or wrongful death Cross- Compiamt use Judicial Council form

. TYPES OF MOTIONS

Wnuen mouons are documents that ask the court to do-something. You may have to file an Answer at the same time.
At this point.in'the case, you can only make Motions from the following list:

1.- Demurrer (the facts stated in the complaint are wrong, or the deadline fo file the a‘awsud has passed);
Motion to Strike (rhe complaint is unclear; does not follow the law, “doesn’t matter”, efc.);
Motion to Transfer (the complaint is in the wrong court or there's a more appropriate court);
Mohon to Quash Serwce of Summons (you were not legally served);
Mohon to Stay {put the case on hold), or
Motion to Dismiss (stops the case).

oo )

NOTE: Motl'ons'are very complicated and you may want to hire a lawyér to help you.

WHERE CAN | GET MORE HELP?

e Lawyer Referral Service: (925) 825-5700

¢ Bay Area Legal Ald: (800) 551-5554 .

¢ Contra Costa County Law Library Martinez: (925) 646- 2783 Richmond: (510) 374-3019
e Askthe Law Librarian:  www.247ref.org/portal/access_law3.cfm

Local Court Form Insbruclions
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CM-110

ATTORNEY OR PARTY WITHOUT ATTORNEY (Namoe, Sml‘; Ber numbeor, end address): FOR COURTUSE ONLY
TELEPHONENO,: - FAX NO. (Optionat):
E-MAIL ADDRESS (Optional);
ATTORNEY FOR (Namo):-
SUPERIOR COURT OF CAL IFORNIA, COUNTY OF
STREET ADDRESS: °

HAILING ADDRESS:
CITY AND ZIP CODE:

BRANCH NAME:
_ PLAINTIFFIPETITIONER:
DEFENDANTIRESPONBENT
) : CASE MANAGEMENT STATEMENT ; GASE NUMBER:
(Check one): 1 .UNLIMITED CASE ] LIMITED CASE '
: : : (Amount demanded (Amount demanded is $25,000
exceeds $25 ,000) or less)

. |ACASE MANAGEMENT CONFERENCE is scheduted as follows: .
{Date: _ ot g Time: ' Dept.: Div.: Room:.
Address of count {J‘f d:'fferenf from the _address'abovia): ' '

I::f} Notice of Intent to Appear by Telephone, by (name}

INSTRUCTIONS All appl{cab!e boxes must be checked and the specified information must be provlded

i P Party or psrtles (answer one):
] Thfs statement is submllled by parly (name):
b I:l This slatement [s submitted jclnl!y by parlies (names):

2. Complaint and cross-complaint (o be answered by plaintiffs and cross-complainants only)
“a. - The complaintwas filed on (date):
b. [] The cross complaint if any, was flled on (date): ;

3. Scrvice (fo be answersd by plainliffs atd oross-complafnanfs oniy)
o A!I parlies named In the complaint and cross-complaint have been sewed have appeared or have been dlsmissed

b I:] The roﬂowing parties named in the complaint or cross-complaint
(1) 1 have not been served (specify names and explain why nol):

{2) ' have been served but have not appeared and have not been dismissed (specify names):
tS) ] -have had a default entered against them (speclfy ﬁames):
c¢. [ Thefollowing addlllonal parties may be added (specify names, nature of involvement In case, and date by wmch

they may be served):

4. Description of case

a. Typeofcasein [_] complaint [ cross-complaint (Describe, including causes of action):
: : Pago 1ol
Form Adopted lor Mendatory Use CASE MA NAGE MENT STATEMENT Cal. Rules of Courd,
nules 3.720-3,730

Judiclal Coundil of Califomia
CH-110 [Rev. July 1, 2011) " wmw.oouns.co.gov



CM-110

PLAINTIFF/PETITIONER: CASE MUMBER;

DEFENDANT/RESPONDENT:

4. b. Provide a brief statement of the case, including any damages. (If personal injury damages are sought, specify the injury and
damages claimed, including medical expenses lo date [indicate source and amount], estimated future medical expenses, lost
earnings lo dale, and eslimated fulure lost earnings. If equitable relief is sought, describe the nature of the rellef,)

] (If more space is needed, check this box and attach a page designated as Attachment 4b, )

' 6. Jury or nonjury trial
The-party or partles rcquest CJa jury trial [Ja nonjury trial. (If more than one party, provide the name of eacti party
requesling a fury trial): ;

6. Trial da!é ; :
a. [_] The trlal has been set for (date): ) '
b. [ No frial date has been set. This case will be ready for trial within 12 months of the date of the filing of the complaint (if
nol, explain):

¢ Dates onwhich parties or attorneys will not be available for trial (specify dates and explain reasons for unévaﬂabfmy):

7. Eslimated length of trial
The party or parlies estimate that the trial will take (check one):
a. [ days (specify number):
b. [ hours (short causes) (specify):

8. Trial repre.sentaﬂnn {to be ansl.;fered for each party) g :
The parly or.parties willbe'represented at trial  [__] by the attorney or parly listed in the caption (] by the following:

a. Aitorney:

. b. Firm:

¢. Address; .

d. Telephone number: : ' f. Fax number;

e, - E:mail addréss: - G : g. Party represented:

. ““Additioial representation is described in Altachment 8.
9. Preference ; E
[Z] This caseis entitled to preference (specify code section):
10. Alternative dispute resoliition (ADR)

a. ADRiInformation péékage. Please note that different ADR processes are available in different courts and commu:iities; read
the ADR information package provided by the court under rule 3,221 for information about the processes avallable through the

- court and community programs in this case. i
(1) ‘For pariles represented by counsel: Counsel L] has "] hasnot provided the ADR Information package identified

In rule 3.221 to the client and reviewed ADR options with the client.

(2) For self-represented parties: Party L) has [__J has not reviewed the ADR Information package Identified In rule 3.221,

b. Referral to judiclal arbitration or civil action mediation:(if available).

() [ This matter Is éutée_cil to mandatory judicial arbitration under Code of Civil Procedurs seclion 1141.41 or to civif action
; meldlattor}iunder ode of Civil Procedure section 1775.3 because the amount in controversy does not exceed the
stafutory limit, ’

(2) L] Plaintiff elects to refer this case to judicial arbitration and agrees to limit recovery to the amount specified in Code of
Civil Procedure section 1141.11.

(3) (] This case is exempt from judicial arbilration under rule 3.811 of the California Rules of Courtor from clvil action
- mediation under Code' of Civil Procedure section 1775 el seq. (specify exemption):

CA-110 [Rov Jly 1,2011) CASE MANAGEMENT STATEMENT Pagoz ol



CM-110

=

PLAINTIFF/PETITIONER:
DEFENDANT/RESPONDENT:

CASE NUMBER:

10. ¢. Indicate the ADR process or processes that the parly or parties are willi_né lo participate In, have agreed to participate in, or
have already parlicipated in (check all that apply and provide the specified information):

The parly or pariies completing
this form are willing to
pariicipate in the following ADR
processes (check all that apply):

If the party or parties completing this form in the case have agreed lo
parlicipate In or have already completed an ADR process or processes,
indicate the stalus of the processes (aftach a copy of the parties' ADR
stipulation): .

(1) Mediation

Mediation session not yet scheduled
Mediation session scheduled for (date):
Agreed lo complete mediation by (date):

Mediation completed on (dafe): -

(2) Settlement
conference

Setllement conference not yet scheduled
Setllement conference scheduled for (date):

Agreed lo complete setllement conference by (date):

" Setllement conference completed on (dafe): -

(3) Neutral evaluation

Neutral evaluation not yet scﬁeduled
Neutral evaluation scheduled for (&ate):
Agreed to complete na,ulra] evaluation by (date):

Neutral evaluation compléled on (dafe): .

(4) Nonblinding judiclal
arbitration

Judicial arbilration not yet schéduléd

Judiclal arbitration scheduled for {date):

*Agreed to complete judicial arbitration by (date):

Judicial arbiiration completed on (date).

(5) Binding private
arbitration

Private arbitration not yet scheduled
Private arbilration scheduled for (date):
Agreed lo complete private arbitration by (date):

Private arbitration completed on (date):

(6) Other (specify):

1000|0000|0000|0000|0000|0000

ADR session not yet scheduled

_ ADR session scheduled for (dale):

Agreed to complete ADR session by (dale):
ADR completed on (date):

CM-110 [Rev. July 1, 2011)

CASE MANAGEMENT STATEMENT
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JUDICIAL ARBITRATION (non-binding)

In judicial arbitration, an independent attorney (arbitrator) looks at the evidence, listens to the parties
and their witnesses, and decides how the case will be settled. Judicial arbitration is less formal than
court. Parties call or visit the ADR Programs office {o get a list of arbitrators. If they cannot agree on

an arbitrator, the court will assign one. The judge can send cases to arbitration if there is less than . -

$50,000 in dispute. The person who started the court case can make sure the case goes to
arbitration if they agree to-limit the amount they are asking for to $50,000. Parties can also agree
they. want to use judicial arbitration. The arbitrator must send their decision (award) to .the .court.
within 10 days of the last hearing. The award becomes a court judgment unless a party-asks the
court to.review the case within 30 days. Parties must use the ADR 102 form to ask for a new court -
hearing (called a trial de novo.) Judicial arbitrators charge $150 per case or per day.

PRIVATE ARBITRATION (non-binding and binding)

Private, non-binding arbitration is the same as judicial arbitration, except that the parties do not go
through the ADR Programs office to choose:an arbitrator, and the arbitrator’s award will not become
a judgment of the court unless all parties agree. Parties must pay the arbitrator’s normal fees.

Binding arbitration is different from judicial or private non-binding arbitration because the arbitrator's
decision is final. Parties give up their right to have a judge review their case later (except for reasons
listed -in California' Code of Civil Procedure, Section 1286.2.) Binding arbitration -rules are listed in
California Code of Civil Procedure, Sections 1280-1288.8. Parties may also agree any time before
the judge has made a decision that ends the case to switch to bindirig arbitration. Parties choose lhe
arbilrator on their own, and, must pay the arbrtrators normal (not $150) fees. :

SETTLEMENT MENTOR CONFERENCE ' ,
Seﬂtement mentors are independent, expenenced trial attorneys that a judge has assngned to help'

parties look fer-ways to settle their case. The conference is free-and-is: held in the courthouse:. It is
often held. on the morning-of trial, but it can be scheduled anytime. These conferences usually last
iwo or three hours. Parties do not.present evidence and do not call withesses. Parties can ask-the
settiement mentor to keep some information confidential (private) from.the other party, but not from
the judge. The settlement mentor can share any: information with the-judge,:or-involve the judge in -
setllement discussions. All principals, clients, and. clatms representahves must attend the setllement

ment@r conference

NEUTRAL CASE EVALUATION - :
In neutral case ‘evaluation, an independent attorney (evaluator) reviews documents and listens to -
ésch party’s sidg of {fie case. The evaluator then tells the parties what they think could happen if the
case-went o trial. Many people use the evaluator's opinion to reach an agreer'nent on their own, or
use thié informahon iater in meduat:on or arbatratton to setﬂe their caSe

Patties call or Visit the ADR Programs office to get a list of eVaIuators After parties have agreed on
an evaluator, they must write a summary (5 pages or less) explaining the facts, legal arguments,
and legal authority for their position. They must send this summary to the other parties and the
evaluator at least 5 court days before evaluation starts. ALL parties and their attorneys must go to
neutral case evaluation. The: evaluation can be held whenevér and- wherever the parties ard the
evaluator want, as long as they finish before the court deadline. If the parties go through the court's
ADR program, evaluators do not charge any fees for the first half hour spent scheduling or preparing
for the evaluation conference. They also do not charge fees for the first two hours of the evaluation.
If parties need more time, they must pay that person's regular fees. Some evaluators ask for a
deposit before evaluation starts. Evaluators who do this must give back whatever is left after
counting the time he or she spent preparing for or doing the evaluation. A party whose court fees
have been waived (cancelled) may ask if their evaluation fees or deposit can be waived.

Loce! Court Form = Information
CV-655c/Rov. 11/05/2007



TEMPORARY JUDGE.

Some parties want a trial, but want to choose who will decide the case and when the tnal will take

place. Parties can agree on an attorney that they want the court to appoint as a temporary. judge for.

their case. (See Article 6, Section 21 of the State Constitution and Rule 2.830 of the California.Rules

of Court.) Temporary judges have nearly the same authority as a superior court judge to conduct a

trial and make decisions. As long as the parties meet the court deadline, they can schedule the tna!
.at thelr own and the temporary judge s convenlence :

Each of. the temporary Judges on the court's panél has agreed to serve at no charge for up- to 5 court
days. If the parties need more time, they must pay that person's regular fees. All parties and their
lawyers must attend the trial, and provide a copy of all briefs or-other court -documents to the
temporary judge at least two weeks before the trial. These trials are similar to other civil trials, but
are usually held outside the court. The temporary judge's decision can be appealed to the superior
court.’ There is no option for a jury trial. The parties must provide their own court reporter.

SPECIAL MASTER :

A specral master isa: pnvate lawyer retired judge, or other expert appomted by the court to he!p
make day-to-day decisions in a court case. The special master's role can vary, but: often includes -
making:decisions that help the discovery (information exchange) proceéss go more smoothly He or
she can make decislons about the facts In the case. Special masters can be: especially helpful.in
complex cases The trial judge def ines what the.special master can and cannot doina couﬂ erder

Speclat masters often issue beth interim recommendations and a final report to the parties and the
court. If a party objects to what the special master decides or reports to the.court, that. party:.can ask
the judge to review-the matter. In general, the. parties choose (by stipulation) whom they want the -
court to. appoint as the special master, but there are times (see California Code .of Civil Procedure

Section 639), when the court may appomt a special master or referee without the parties’ -

agreement The partles are responsible to pay the special master’s regular fees.

commuﬂm MEBIA'FION SERVICES

Mediation Services are available through non-profit community orgamzatuons These low-cost
services .are provided by trained volunteer mediators. For more information about these programs .
contaat: the ANR Program at (925) 957-5787 , .

Local Coun Form - Information
CV-655¢/Rov. 11/05/2007




























































CITY OF ELK GROVE











