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Defective transmission;

Defective suspension;

Defective electrical system/battery;

Defective exhaust; and,

Any additional complaints actually made, whether contained on your company’s
invoices or otherwise.
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These non-conformities constitute violations of both Federal and State law, as do the inordinate
amount of unsuccessful repair attempts to cure the same. Specifically, when you chose to bind our client
to a written warranty limiting all remedies to repair or replacement of defective parts, you undertook the
legal obligation to perform effective repairs within a reasonable amount of time. The inordinate amount
of incompetent repairs within the applicable warranty period shows you failed to satisty this obligation.
Under basic principles of good faith, this means your limited remedy failed of its essential purpose. This
failure caused harm for which our client intends to seek redress.

To avoid the need for litigation, we respectfully demand that you take this vehicle back, return all
funds paid towards the vehicle, cancel all applicable contracts, and provide compensation for the damages
sustained to date, including our client’s attorneys’ fees pursuant to the feeshifting provisions of the
Magnuson-Moss Warranty Act and/or Lemon Law. In exchange for meeting this demand, our client will
waive all loss of use and aggravation and inconvenience damages sustained to date.

This letter also constitutes notice under U.C.C. § 2-711(3) of our client’s security interest in the
vehicle for return of the total amount above, plus expenses in handling and inspecting the vehicle. Until
you pay this amount, our client has the right to hold the vehicle and use it to the extent necessary to
preserve it, to protect its security interest, and to minimize your damages. In addition, although our client
requires return of the monies identified above before substitute goods can be acquired, our client reserves
the right to mitigate all parties” damages by cover and reserves the right to claim such damages here. In
addition, any attempt by you or your agents to repossess the car will be wrongful and will subject you to
liability for conversion and for wrongful repossession under U.C.C. §§ 9-503 and 9-507 as well as other
applicable Consumer Fraud remedies. If the seller (or, if applicable the assignee, or any creditor subject to
the FTC Holder Rule) has filed a financing statement covering the goods, I demand, pursuant to U.C.C
§ 9-404, that you file a termination statement within ten days to terminate your security interest and
forward a copy to this office. Since our client has revoked acceptance, there is no outstanding secured
obligation. If you do not file a termination statement within ten days and cooperate in removing the lien,
you will be liable under U.C.C. § 9-404(1) for any loss caused our client by your failure. Please also consider
this letter prior direct written notification of the defects within our client’s vehicle and of our client’s
intent to pursue a claim pursuant to the State Lemon Law. If and only if you have “final opportunity
rights” under said statute, and wish to exercise said rights, you are hereby directed to contact this office
within fourteen (14) days.

In conclusion, we urge you to realize that a quick resolution of this matter will save all parties a
great deal of time, money and effort. To this end, although we believe the above demands are reasonable,
our client remains open-minded to a diminution in value settlement, or any other suggestions for an
equitable resolution you may have. I thus encourage you to contact this office at your earliest convenience



with an offer for resolution. Should you fail to do so in a timely manner, we will assume you do nort seck
amicable resolution and will file a claim in a court of law seeking all actual and exemplary damages

available.
Best regards,
Holly Dowd
Attorney at Law
HD/cb
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CUSTOMER NAME

TOTAL R/0'S | I~ TOTAL SERV. DAYS 42

IRO. DATE.. MILES.

LN# RO.NO._ |
I06/26/2017 42645

1

56804
44468
44468
56804
44468
44468
56804
42428
42428
56804
42428
42428
42428
42428
63681
48900
48900
48900
48900
48900
48900
48900
54442
48500
48900
48900
48900
483800
47227
38761
38761
38761
38761
18761
47227
35964
35964
15964
35964
35864
53535
13465
33465
30771
32487
32487
32487
30771
316925
36925

i06/06/2017 41785

i05/22/2017 41625

[05/19/2017 41229

i05/13/2917 41095

|
!
12/30/2016 35325

09/02/2016

29897

i06/29f2016 24678
|

P
1

505/27/2015 23655

22248

10 04/23/2016

3 03/16/2016 20079
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SUMMARY HISTORY DISPLAY
SERIAL NO.

1FM5K7D83 FF
MAKE FT - FORD THUGCK

20F02
02F0Z99D

11FOZ
02F0OZ33P

20F0Z2
02F0Z99P

11F0Z
20F0Z
02F0Z99P
20F0Z-1

99F0ZWRKS
61F0Z
99F02098P
10FQZCF
S9FOZGBATT
99FOZGBK
98FOZYTIRE

93FOZWRKS
99FQZQ99P
99FOZGBATT
99F0ZGBK
99F0ZGTIRE

01FOZ-0030K
99F0ZQ93P
99FOZGBATT
99FQZGBK
99FQZGTIRE

33FOZWRKS
99FQZQ99P
99FOZGBATT
99FOZGBK
99FQZGTIRE

61F0Z
99F02Q99P

20F0Z

30FOZ-CHAS/SUSP

02FO0ZS93P

14 POZXBATT
02FOZ9SP

Pﬁ lob J71

3651
PAGE 1

DRIVEARBLITY
MULTI POINT INGP

TRANS CONCERN
MULTI POINT INSP

DRIVEABLITY
MULTI POINT INSP

TRANS CONCERN
DRIVEARBLITY
MULTI POINT INSP
DRIVEABILITY-MIS

THE WORKS-GAS EN
NCSI

MULTIPOINT INSPE
REPLACE CABIN FI
GREEN BATTERY
GREEN BRAKES
YELLOW TIRE

THE WORKS-GAS EN
MULTIPOINT INSPE
GREEN BATTERY
GREEN BRAKES
GREEN TIRES

30,000 MILE SERV
MULTIPOINT INSPE
GREEN BATTERY
GREEN BRAKES
GREEN TIRES

THE WORKS-GAS EN
MULTIPOINT INSPE
GREEN BATTERY
GREEN BRAKES
GREEN TIRES

NCSI
MULTIPOINT INSPE

DRIVEABLITY
DIAGNOSE SUSPENS
MULTI POINT INSP

BATTERY CONCERN
MULTI POINT INSP
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17:31:17 PAGE 2
CUSTOMER NAME SERIAL NO. 1FM5K?DB‘3FG-
TOTAL R/0'S | 17 TOTAL SERV, DAYS 42 MAKE FT FORD TRUw~n
_____________ AR S e Y i S S N A
LN# RO.NO. IRO. DATE.. MILES. ADV/TECH J# T OPERATION CODE. DESCRIPTION.....
; T 36925 3 C 99FOZGBATT GREEN BATTERY
| T 36925 4 C 99FOZGEK GREEN BRAKES
i T 36925 5 C 99FO0ZGTIRE GREEN TIRES
12 103/15/2016 20036 A 49537
; T 28761 1 I 99FOZWRKS THE WORKS-GAS EN
| T 38761 2 C 99F0QZQ99P MULTIPOINT INSPE
T 38761 3 C 99FOZRBATT RED BATTERY
i T 38761 4 C 99F0ZGBK GREEN BRAKES
i T 38761 5 C 9SFOZGTIRE GREEN TIRES
13 11/04/2015 15021 A 33466
! T 35964 1 I 01F0Z-0015K 15,000 MILE SERV
T 35964 2 C 9SFOZQ9°P MULTIPOINT INSPE
T 35964 3 C 9SFOZGBATT GREEN BATTERY
T 35964 4 C 95FOZGBK GREEN BRAKES
5 T 35964 5 C 99FOZGTIRE GREEN TIRES
14 08/03/2015 10009 A 34485
f T 35964 1 I 01F0Z-0010K 10,000 MILE SERV
T 35964 2 C 99F0ZQ99P MULTIPOINT INSPE
T 35964 3 C 99FOZGBATT GREEN BATTERY
\ T 35964 4 C 99FQZGBK GREEN BRAKES
; T 35964 5 C 99FQOZGTIRE GREEN TIRES
15 07/08/2015 8512 A 37877
' 1 C 72FQZRENTAL SERVICE RENTAL
; 2 C 58F02 BODY REPAIR
16 105/07/2015 4928 A 34485
i T 39265 1 1 01F0QZ-0005K 5,000 MILE SERVI
& iy 38265 2 C 99P0ZQuop MULTIPOINT INSPE
T 39265 3 C 99FOZGBATT GREEN BATTERY
T 39265 4 C 99POZCBK GREEN BRAKES
: T 39265 5 C 99FOZGTIRE GREEN TIRES
17 i12/17/2014 S A 27567
: T 25705 1 I 59F0Z PRE-DELIVERY INS
T 25705 2 I 61F0Z NCSI
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