

















































































































LAW OFFICES OF STEVEN VEINGER

The Lemon Law Attorneys

Steven Veinger ' | East Washington Street, Suite 500
Mark Romano * Phoenix, AZ 85004
Steven Stancroff’ Telephone (877) 575-3666

Facsimile (877) 575-9666
ahandy@rslemonlaw.com
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Ford Motor Company — FCSD Consumers Affairs
16800 Executive Plaza Drive

Suite 3N-333 0GC L§t ‘
Mail Drop 3NE-B Consumer Claims
Dearborn, MI 48126-4207 '

Re: — | -
2016 Ford Explorer
VIN 1FM5K7F8XG-
Dear Sir/Madam:

Please be advised that this office represents the above named individuals regarding
claims against Ford Motor Company concerning defects with the above listed vehicle. This
letter shall serve as notice of Christopher and Donna Francis’s claim. At this time, we have been
authorized to attempt to resolve this matter without filing a lawsuit by submitting this claim to
you.

Our clients have experienced numerous problems with this vehicle. The limited written
warranty provides that Ford Motor Company or its authorized dealerships will repair or replace
all parts found to be defective in factory-supplied materials or workmanship. It is my clients’
position that Ford Motor Company’s inability to repair this vehicle is a violation of the Arizona
Lemon Law and Magnuson-Moss Warranty Act. As such, our clients respectfully request that
Ford Motor Company comply with the above statutes and pay all attorney fees and costs.

Please be further advised that all communication regarding this matter must be
directed to my office. This offer and all of its contents are for settlement purposes only. Thank
you for your time and attention. | look forward to hearing from you.

Very truly yours

Law Offices of Steven Veinger

}
“d
teven Vein














































































RE: Mr. and Mrs. _

July 12, 2017
Page 2 of 3

Additionally, you are hereby notified that any settlement made with our clients must
include compensation for all statutory and other relief available to a consumer, including
attorneys” fees and costs. If you settle directly with our clients, and do not make arrangements
for payment of fees and costs, we will file suit against you. In addition, you are hereby notified
of our attomeys’ fees lien in regard to this matter.

My clients have retained us with regard to numerous defects and non-conformities
present in the subject vehicle, which are still present after numerous unsuccessful repair
attempts. These defects and non-conformities include, but are not limited to:

1. Defective transmission;

2. Defective engine; and,

3. All additional complaints made by our clients, whether or not they are
contained in your company’s records or on any dealer repair orders.

Accordingly, my clients have already given you and your authorized service sales and
service providers multiple opportunities to correct the issues with the subject vehicle, but it
remains in a defective state.

The defects and non-conformities listed above constitute a substantial impairment of the
use, value and/or safety of the subject vehicle. Your failure and/or refusal to repair said defects
and non-conformities in accordance with the terms of your warranty, constitutes a breach of
warranty entitling my client to recovery. See Rastaedt v. Mercedes-Benz USA, LLC, 63 So. 3d
41 (Fla. 4" DCA 2011); Ocana v. Ford Motor Company, 992 So. 2d 319 (Fla. 3d DCA 2008);
Zelyony v. Porsche Cars N. Am., Inc., 2008 U.S. Dist. LEXIS 31439 (S.D. Fla. 2008).

To the extent that my clients have not already placed you on notice, you are hereby
notified that your failure to successfully repair the defects and non-conformities in the subject
vehicle constitutes a breach of your warranty. The repair history for the subject vehicle clearly
shows that you have been unable or unwilling to correct the defect and nonconformities, after
being a reasonable opportunity to do so. Accordingly, your warranty has failed of its essential
purpose, and my clients are entitled to seek any remedy available at law. See Frank Griffin
Volkswagen, Inc. v. Smith, 610 So. 2d 597 (Fla. 1* DCA 1992); Burns v. DaimlerChrysler, 914
So.2d 451 (Fla. 4™ DCA 2006).

Pursuant to Uniform Commercial Code § 2-711(3), my clients have a security interest in

the vehicle for return of the amounts described herein, plus expenses in handling and inspecting
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